PICHOJ'IHHTEJII)HI)IPI KOMUTET TATAPCTAH PECITYBJIMKACHI

POMOJJAHOBCKOI'O AJIEKCEEBCK
CEJIbCKOI'O ITOCEJIEHUA MYHUIUTIAJIb PAMOHBIHBIH
, AJIEKCEEBCKOI'O POMOJIAH ABBLJI JKUPJIETEHEH
MYHULIATIAJIBHOI'O PAMOHA BAIIIKAPMA KOMUTETBI
" PECIIYBJIUKY TATAPCTAH
IIOCTAHOBJIEHUE KAPAP
05.12.2018 .t Ne 12

O BHeCeHHMH H3MEHEeHMIi B ATMHHHCTPATHBHbIH
perJiaMeHT NpeIoCTABJIeHH MyHHIHNAIbLHOM
YCJIYrH 0 PAcCMOTPEHHIO 00pallenuii rpaxaaH

B 1ensx NpHBEAEHHS MASHCTBYIOIIEMY 3aKOHOIATENBCTBY, B TOM HHCIIE
nonoxenmsiM PegepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHu3anyuy
IIpe/IOCTaBIeHHs TOCYJapCTBEHHBIX W MYHMIMIATBHBIX YCIyr», DenepaibHOro
3akoHa or 02.05.2006 Ne 59 «O mopsake paccMOTpeHHs oOpalleHHd IpaxiaH
Poccutiickoit @enepanum» :

IIocTaHOB J4I0:

1. B AIMHHHCTDATHBHEIH pETJIAMEHT IIPENOCTAaBICHHs MyHHIAMATbHOK
yCIyrd  II0  PacCMOTPEHHMIO  OOpalleHMd  IpaxnaH, YTBEp)KICHHBIA
[MoctanoBneHreM PykoBoautens VICIOMHHTENEHOrO KOMUTETa POMOIaHOBCKOTO
CEeNBCKOTO TOCENeHns AJIEKCEeBCKOTO MyHHMIWMINANGHOTO paiioHa Pecry6umku
Tarapcran ot 08.04.2013 Ne 15, BHeCTH H3MEHEHUs CISIYIOMIETO CONCPIKAHUA:

B cTonbIe «ComeprxkaHue TpeOOBaHUHI K CTAHIAPTY»

- MyHKT 2.5 U3JI0XKUTH B CIEAYIOIIEH peIaKIHH:

«ITucsMeHHOe oOpallieHue WK obpalneHre B GopMe 3JIeKTPCHEOTO NTOKyMEHTa
(mpenyoXkeHue, 3asBieHHe, xanoba). Popma obpalieHus - IPOU3BOJIBHAs. B
oOpaiieHdM B 00s3aTeNbHOM MOpSAJKE YKa3blBaeTCs HaMMEHOBaHHE oOpraHa
MECTHOTO CaMOYIIPaBIIeHHs, B KOTOpble HAIpaBisieTcs MIChMeHHOe obpallleHue,
60 QaMmins, UM, OTIECTBO COOTBETCTBYIOMIEIO NOJDKHOCTHOIO JIMIIA, nubo
JOJDKHOCTh COOTBETCTBYIOIIErO JIMIA, a ~Taikke GamMuinusd, HMs, OTYECTBO
(mocieHee - IPY HAJIMYHH) TPaXkKJaHWHA, IIOYTOBBIA a|pec, II0 KOTOPOMY JTOJIKHBI
GBITH HAIPaBJIEHBl OTBET, yBEJOMIIEHHE O Iepeafpecalii oOpalleHus, H3I0XKeHa



CYTb TPEJIOKEHMS, 3asABICHHU UK %aJI00Bl, TOJDKHA OBITh NPOCTABJICHA JIMIHAS
moAamuch ¥ jAara. [ paXOIaHWH BIIpaBe NMPUIOKHTH K obpalieHII0 HeoOXOAMMBbIe
JOKYMEHTE U MaTepHaibl B BJIEKTPOHHOH dopme 1u6O HANpaBUTh yKa3aHHBIE
JIOKYMEHTBI M MaTepuajlbl WIM HX KOIUH B micbMeHHOM (opme. [Ipu nUYHOM
npreMe 3asBUTENb IPeIbABIIET JOKYMEHT, yIOCTOBEPSIONINIA €r0 JIUIHOCTD.»;

- B IyHKTe 2.9 B MOAIYHKT | U3JI0XKUTE B clIeIyroIe pelaKIuu:

«1. B ciydae, eciu B IHCHMEHHOM OOpalieHHH HE YyKa3aHEI bamMunus
rpaXJaHWHA, HAIpaBMBIIETo OOpalleHHe, W MOYTOBEIN agpec, IO KOTOPOMY
JOJKEeH ObITh HAIpaBeH OTBET, OTBET Ha OOpalleHHe He [aeTCs. Ecmu B
yKa3aHHOM  OOpallleHWH  COAepKaTcs  CBEACHHA O [IOJIrOTaBIUBAEMOM,
COBEpIIAEMOM WJIM COBEPIICHHOM MPOTUBONPABHOM JEAHHH, & TAKKE O JHIC, ero
[IOJITOTABJIMBAIOIIEM, COBEPILIAIOIIEM HIH COBEPIIUBIIEM, oOpaleHue IMOMIEeKUT
HAIIPaBJIEHHUIO B TOCYJaPCTBEHHBIN OpTraH B COOTBETCTBUM C €TO KOMIIETEeHLIUEH. »;

- IyHKT 2.14 H3I0XKHUTH B CIIEAYIOLICH pelaKIiy:

«3asBierne Ha  OyMaXxHOM  HOCHTeJIe  MONAcTCi B Hcnonkom.
JIOCTYI K TIOMEIIEHHIO, B KOTOPOM MPEAOCTABIAIOTCA MyHHIMIANBHBIE YCIYTH,
aJalTMpOBaH /s MHBAJMIOB B COOTBETCTBUH C 3aKOHOJATE/ILCTBOM Poccuiickoii
®enepany O CONMAIBHOM 3allUTe HHBAIAJIOB. IIpUCYTCTBEHHOE MECTO
06OpyIOBaHO CTONIOM U CTYJBAMH Ul OQOPMIICHHS 3a11pOCa, nH(OpMaIMOHHBIMI
CTeHZaMH ¢ oOpa3laM¥ 3allONHEHMs 3ampoca M IepevHeM JOKyMEHTOB,
HeOOXOIUMEIX IS TIOTy4YEHHUS YCIyTH»;

- HyHKT 3.12.2 U3I0XUTH B CIEIyIOLIeH peIaKIyy:

«OTBeT Ha oOpalleHHe HampaBiseTcs B GopMme SIEKTPOHHOTO JOKYMEHTa IO
aJpecy SNIEKTPOHHOM IOYTHI, yKa3aHHOMY B oGpaleHuy, NOCTYIIMBIIEM B OpraH
MECTHOIO CaMOYIIpaBlIeHUsI MM JOJDKHOCTHOMY JIHIY B ¢dopme 3IEKTPOHHOTO
JOKyMeHTa, ¥ B THCHMEHHOM (popMe IO MOYTOBOMY ajpecy, YKa3aHHOMY B
ofpallieHuy, TIOCTyIHMBIIEM B OpPraH MECTHOTO — CaMOyMNpaBileHHs —MIH
JIOIDKHOCTHOMY IIHMIly B IHMCbMeHHOH ¢opme. Kpome TOro, Ha MOCTYNHMBIICE B
OpraH MEeCTHOTO CaMOYMNpPAaBJIECHHs WM MOJDKHOCTHOMY JIMITY obpaiieHue,
cozepxaiiee IpeNIOKeHre, 3asiBICHHE HIN Kajno0y, KOTOphI€ 3aTparuBaioT
MHTEPECH HEONPeeNIeHHOro Kpyra JIull, B 9aCTHOCTH Ha obOpareHue, B KOTOPOM
o6xaiyercs cyme6HOe pellleHHe, BRIHECEHHOE B OTHOLICHUH HEONPEJCIICHHOTO
Kpyra JIALl, OTBET, B TOM YHCIIe C Pa3bhiCHEHHEM MOPAIKA 00xanoBaHus Cye6HOro
pelleHusI, MOXKET OBITh pa3MeIeH C cobmoneHneM TpeGoBaHM JacTH 2 CTaThu 6
®enepansHoro 3akona or 02.05.2006 Ne 59 «O mopsake pacCMOTPEHHA
obpamennit rpaxnan Poccuiickoit ®enepanin» Ha oQHIMAIBEHOM CaiTe NaHHBIX
opraHa MeCTHOTO CaMOYNpPAaBJICHHS B 1H()OPMAITHOHHO-TEIeKOMMYHUKALHOHHOH
cetu «IHTEpHET; ‘

- IIYHKT 5.3. M3JI0XKHUTh B CIIEIyIOMeH PeaKuy:

«5.3. Tlpu obpareHny momydaTenei MyHHULUNAIEHON yCIyTH B IIHCHMEHHOM
dopme B VICHIONHUTENBHBI KOMUTET xayio0a: MOUIeKUT PacCMOTPEHHUIO B
TedeHWe TNATHAAUATH pabouux [HEH co J(HfA ee perucrpauuu, a B Ciydae
00)anoBaHUs OTKa3a B IpHeMe JOKYMEHTO3 Y 3asBHUTEILA 1100 B UCIPABICHUN
[OMyIIEHHBIX ONeYaToK M OMMOOK WM B CIy4ae o0xanoBaHus HapyIIeHUS]




yCTAaHOBJIEHHOTO CPOKa TaKHX JICTIPaBJICHUH - B T€UCHHE IIATH pabouux JHEH COo
IHs €€ PerUCTpalH.»;

- IyHKT 5.4. U3JI0XKUTH B ClIeIyFoIIeH pelaKiim:

«5.4. O6pamenne (xanoba) noTyyaTenell MyHMIMNANBHON YCIYTH B
NMCBEMEHHOM (opMe JTOIKHO COepKaTh CIEAYIONIYIO HHGMOPMALIHIO:

1) HaMMeHOBaHME OpraHa, MPeJOCTaBIIOIETO MyHHLAIIATBHYIO YCIYTY,
JIOIKHOCTHOTO JIMIIa OPraHa, MPefoCTaBIIONIEro MyHUIMIAILHYIO ycIyry, oo
MYHHLMIIAIBHOTO CIyXKallero, PelIeHus H neiictus (6e3meiicTBHE) KOTOPBIX
00XKaITyI0TCS,

2) (baMHIHIO, UMsI, OTIECTBO (IIOCTIENHEE - IIPH HaJIM4MHK), CBEICHHUS O MECTE
KHTeNbCTBA 3asBUTENS - (QU3MIECKOro JHIa JTub0 HaMMEHOBAHUE, CBENCHII O
MecTe HaXOXIEHWS 3asBUTENs - IOPUIMYECKOro JIMIA, a TakKe HOMEP (nomepa)
KOHTaKTHOTrO TenedoHa, agpec (ampeca) 3IeKTPOHHOM IOYTHI (TIpH HAJIMYUK) H
[IOYTOBHIH aJpec, O KOTOPHIM JOJIKEH ObITh HAIPABIICH OTBET 3aiBUTEIIO;

3) cBeneHus 06 00XKaTyeMbIX PEIICHUIX U neiicTBUAX (Ge3melicTBYM) OpraHa,
TIPeJIOCTABISIONIEr0 MYyHULMNATBHYIO yCIYTY, JIOJDKHOCTHOTO JIMIIa OpraHa,
IPeJOCTABISIONEro  MYHHIMIANBHYIO  YCIYTY, 6o  MYHHULUIAIBHOTO
CITy’XaIlero, MHOroyHKI(OHAJIbHOTO IEHTPA;

4) mOBOMBI, HA OCHOBAHHH KOTOPBIX 3afdBHTENb HE COTIACEH C pelIeHuEM |
neictBueM (Ge3neiicTBHEM), OpraHa, IPENOCTABJLAIOIICTO MyHHLIUNATbHYIO
yCIyTy, HOIDKHOCTHOrO M@ OpraHa, NPeIOCTaBJIIOMICTO MYHHIUNAIBHYIO
ycIyry, JH00 MYHHIMIIANIBHOTO  CIIyXamlero, 3agBUTEIEM MOTYT OBITH
TIpeJICTaBIeHB! JOKYMEHTHI (IIpU HAJIMYHH), TOATBEPXKAAIOIIHE HOBOBI 3aIBUTCIIA,
1100 UX KOIHHU.»;

- B myHKTe 5.7:

a63al11 4U3TI0KNUTH B CIENYIOIIEH pelaKIiH: |

«KOTWs pellleH s HANpPABISETCS 3asSBUTENIO He TO3/iHee JHA, CIIC/yIOMmero 3a
JHEM TpPHUHATHS PEIIeHHsS B MUCBMEHHOH dopMe U IO KENAHUIO 3aABUTENSL B
9IIEKTpOHHON (hopMe HampaBIACTCA MOTHMBHpPOBAGHHBIH OTBET O pe3yJbTaTax
PacCMOTpPEeHHs KanoObD).

JTomoNHUTE ab3aIiaMy CIIEYIOIIEro CoNepIKanus:

«B ciiydyae Npu3HAHMS JKAIOOB MOUIEXKAIed yNOBICTBOPCHHUIO B OTBETE
3asBUTEMO, fAaeTcs HH(OpMauws O JAEHCTBHSX, OCYIIECTBISCMBIX OPIaHOM,
IPeOCTABISIOIMM TOCYIapCTBEHHYIO YCIyTy, OpPTaHOoM, IpeI0CTABIIAIOLIAM
MYHHIUTATEHYIO YCIYTY, B IeNIX He3aMeIIMTENbHOr0 yCTPaHeHHA BBISBIIEHHBIX
HapyLIeHHH TIPH OKa3aHHHM TOCYJApCTBEHHOW WIH MyHHLUIIAIBHON YCIYTH, 2
TaKKe MPUHOCIATCS W3BHHEHHs 32 JOCTaBICHHBIC Hey00CTBa (M yKa3bIBaeTCs
pHpOpMaI|s O JaNbHeHIMX JeHCTBUSAX, KOTOpEHIC HEe0OXOIHUMO COBEPIIUTH
3aSBUTENIO B [EJIX MOy9eHHs TOCYapCTBEHHOM MK MyHHULUNATBHON YCIYTH.

B ciydae NpH3HAHWA KanoObl He mojjIexalieii yIoBIeTBOPEHUIO B OTBETE
3afBATENI0, YKa3aHHOM B  dacTh 8 HACTOSIILIE  CTaTbH,  JAlOTCA
apryMeHTUPOBaHHEIE pa3bACHEHHsS O IPUWIHAX NPUHATOTO DEILICHHS, a Taloke
uHGbOpMAaIIHs O HOpsIKe 06KaTOBaHMI IPHHATOTO PEIIEHNA.»

7 PasMecTHTh HACTOSIee IIOCTAHOBIEHWE HAa OQHIKAIBLHOM caute
POMOTaHOBCKOI'O CENILCKOTO IOCEeNIeHHs, Ha IOpTae npaBoBO¥ HH(OpMALKH, 2



TaKXe€ Ha HH(bOpMaI_II/IOHHOM .CTeHae B 3JaHHH Cosera PomMomaHOBCKOI'O
CEJILCKOro IOCCICHHUA AJIeKCEeEeBCKOI0 M}’HI/IIII/IHaJIBHOFO paﬁona PGCII}’6JII/IKI/I

TarapcraH.
3. Hacrosmee pelleHHe BCTYmacT B cary Tocie ero OQHIMATbHOTO

OITyOJINKOBAHMSI.
4. KOHTpOIb 3a UCTIONHEHHEM HACTOSIIET0 PEIICHHA OCTAaBHT 3a COOOH.

PyxoBoxutenb VICTIOMHUTETBHOTO KOMHTETA

PoMOIaHOBCKOTO CEIBCKOTO IMOCENICHUS
AJIeKCEeeBCKOTI0 MyHHUIIMIIAIBHOTO
paitona Pecry6muku TaTtapcTaH
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