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06 yTBep>KAeHun Tlopsigka paccMOTpPeHus
obpalleHnii  rpaxkKgaH M MYHOro  npuema
AOMKHOCTHBIMKA — Muamu MYHULMN&IbHOIO
o6pa3oBaHuNsA NOCeNoK ropofckoro Tuna boraTble
Cabbl CabMHCKOro MyHULMNanbHOro paoHa

B cootBetcTBUM PepepanbHbIM 3akoHOM 0T 02.05.2006 roga Ne 59-®3 «O
nopsiike paccMOTpeHusi obpalleHnii rpaxgaH Poccuiickoir ®epepaummn» (ganee -
Ne 59 ®3 o1 02.05.2006 roga), 3akoHom Pecny6nmkum TaTapctaH o1 12.05.2003 Neo
16-3PT «O nopsgke paccMOTpeHMs obpaleHnin rpaxaaH B Pecny6nuke
TaTtapcTaH», 3akoHOM Pecniy6nukn TatapctaH ot 24. 07. 2014 roga Ne 75-3P'T «O
BHECEHUMN M3MeHeHUI B 3aKoH Pecnybnukn TatapctaH «O6 06palleHnaxX rpaxiaH

B Pecnybnukn TaTtapctaH»
MOCTAHOB/IAIO:

1 YTBepAuTb npunaraemblin MopagoK paccMOTPeHUA 00paLLeHnId rpaXxaH U
MYHOTO nNpUemMa [O/HKHOCTHbIMU fiMLaMKM  MYHUUMNanbHOro o6pasoBaHus
nocenok ropogckoro tuna boratble Cabbl CabMHCKOro MyHUUMNAILHOTO paioHa
(panee - Mopsagok).

2. OnybnukoBaTb HacTOfLLEe [MOCTAHOB/IEHNE MyTEM pas3MeLleHus Ha
ohmumancHoMm  cailte  CabWHCKOro  ropoAckoro  noceneHns  CabUHCKOro
MYHUUUNANbHOrO pailoHa B  WH(OPMAaLMOHHO-TENIEKOMMYHUKaLUOHHOW CeTU

NHTepHeT.
3. KOHTpO/1b 3@ UCMO/THEHNEM JAHHOTr0 NOCTAHOB/IEHUA OCTAB/IAK 3a COOOM.

3aMeCcTUTesb rnaBbl P.M.XacaHoOB
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YTBepXxaeH
NMocTaHOB/IEHWEM 3aMeCTUTENS [/1aBbl
CabuHCKOro ropoAckoro noceneHus

CabuHCKOro MyHMLMNanbLHOro paioHa
Pecny6nvkun TatapcTaH
0T 27.01.2016 rogaNe 2

MopsiAoK paccMOTPEeHNUS 06PaLLEHNIA TpaxaaH U IMYHOTo NpueMa A0/IKHOCTHLIMM
NMUamMn MyHULMNanbHOro o6pasoBaHusi MOCENOK FopPoAcKoro Tuna boratble Cabbl
CabWHCKOro MyHULUMNansLHoro palioHa

1 OO6Lme NoNoXeHNHN.
11. HacTtoswuii Mopsgok paccMOTpeHUs obpalleHuid rpaxgaH M MYHOro npuema

LO/MKHOCTHBIMK NLLAMW MYHULMNANbLHOro 06pa3oBaHMsA MOCENOK TOPOACKOro tmna boraTble
Cabbl CabUHCKOro MyHMLMNanbHOro paioHa (ganee - MNopsgok) paspaboTaH B COOTBETCTBUM
depepanbHbIM 3aKOHOM 0T 02.05.2006 roga Ne 59-d3 «O nopsigke paccMOTpeHMs obpalleHui
rpaxpaH Poccuitickoin depepaunn» (ganee - Ne 59 &3 ot 02.05.2006 ropga), 3akOHOM
Pecny6nmkn TatapcTtaH oT 12.05.2003 roga Nel6-3PT «O nopsiike pacCMOTPEHMS 06paLLeHWi
rpaxgaH B Pecnybnuke TatapcTaH», 3aKkOHOM Pecny6nvku TaTapctaH oT 24 wons 2014 roga
No75-3PT «O BHeceHMM n3meHeHuii B 3akoH Pecnybnnkmu TaTtapctaH «O6 obpalleHnax rpaxaaH
B Pecny6nvkun TatapctaH».

1.2 Hactoawum [MopagkoMm, pPerynvpyroTca  NpaBOOTHOLLEHUS,
peanu3aumein rpaxgaHuMHoMm Poccuiickoil  ®defepauun  (ganee TakKKe - TPaX4aHWUH)
3aKpensieHHoro 3a HUM KoHcTutyuueii Poccuitickoit ®efepaumm HpaBa Ha obpallieHne B OpraHbl
MECTHOro camoynpaBneHus, a TakKXe yCTaHaBNMBaeTCA MNOPSAOK PacCMOTPeHMs obpalleHui
rpaxgaH, [LO/HKHOCTHbIMW NUUAMU  MYHULMNaNbHOro 06pa3oBaHUA NOCENOK rOPOACKOro tmna

Boratble Cabbl CabUHCKOro MyHULMNALHOTO palioHa.

CBA3aHHbIE C

13. Y CTaHOB/EHHbIV nopsafoK paccMOTpeHuUs obpalleHuin rpaxaaH
pacnpocTpaHsaeTcsa Ha BCe 06paLLeHNs rpaxaaH.
14. MopsgoK pa3vellaeTca Ha oguumManbHoM caliTe CabWMHCKOro ropogckoro

noceneHust CabMHCKOro MyHULMNa/bHBbI paiioHa.

2. OCHOBHbIle NOHATUSA, UCMO/b3YeMble B HACTOSALLEM MOMOXKEHUN.

2.1. Ob6palleHne rpaxpaHuHa (ganee - obpalleHWe) - Hanpas/fieHHOe B opraH
MECTHOr0 CaMOyMnpaB/ieHUs WM LOMKHOCTHOMY /MLy B NMUCbMEHHON opme wnv B (opme
3NIEKTPOHHOI0 AOKYMeHTa MpefnoXeHne, 3adBNeHre UK xanoba, a Takxke yCTHOe obpalieHve
rpaXkfaHuHa B rocyjapCTBEHHbIV OpraH, opraH MecTHOro caMoynpaBieHus:;

2.2. NpeanoXKeHne - peKOMeHAaUMs rpaxjaHnHa No COBEPLUEHCTBOBAHUIO 3aKOHOB U
MHbIX HOPMATWUBHbLIX MPaBOBbIX aKTOB, [EATE/IbHOCTUM OPraHoB MECTHOr0 CcamMOynpaB/ieHus,
Pa3BUTUIO OOLLECTBEHHbIX OTHOLIEHWI, YYULLIEHNIO COLMAaNbHO-3KOHOMMYECKOM U UHBIX ctep
[eaTeNlbHOCTU rocyfapcTBa 1 06LLECTBa;

2.3. 3asBfneHne - npocbba rpaxgaHWHa O COAENCTBMM B
KOHCTUTYLUMOHHbIX NpaB 1 CBOGOA UM KOHCTUTYUMOHHBLIX NpaB M CBO6OA ApYyrux nuu, nvéo
COOOLLEHNE O HapyLUEeHUN 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HefoCTaTKaxX B
paboTe OpraHOB MeCTHOIO CaMOYMpaB/ieHUs U LO/MKHOCTHBIX NULL, MO0 KPUTUKA AeATeNIbHOCTU

YKa3aHHbIX OpraHoB v AO/MKHOCTHbIX JINLL,

peanusauun  ero



2.4. )anoba - npocbba rpaxgaHnHa 0 BOCCTAHOBIEHUM WUAN 3alLMTE €ro HapyLLEHHbIX
npaBs, CBOGOJ UMW 3aKOHHbIX MHTEPECOB NGO MpaB, CBOOOA WM 3aKOHHbIX MHTEPECOB APYruX
nnu;
2.5. AO/HKHOCTHOE /MU0 - /MU0, MOCTOSIHHO, BPEMEHHO WAKW MO  CheyuanbHoOMYy
MONHOMOYMIO  OCYyLLecTBAsAOLLee (YHKUMM NpeACTaBUTeNs BRactv nnbo  BbIMOMHSMOLEe
OpraHn3auMoHHO-pacnopsAnTeNbHble, aAMUHUCTPATUBHO- XO3ANCTBEHHbIE (YHKLUUWM B OpraHe

MECTHOr0 camoynpaBneHus.
2.6. noj KONNEKTUBHbIM 06pallleHMeM MOHUMAeTcs obpalleHne ABYX wUnu Gonee
rpaxaaH, o6beguHEHNe O00befMHEHWUI TpaXAaH, B TOM UWCME HOPUAUYECKUX MWL, a Takxke

o6paL|_|,eH|/|e, NPUHATOE NyTEM r0/I0COBaHNA WU c6opa I'IO,CI,I'II/ICGVI Y4YaCTHMKOB MUTUHIa WUNNA

cobpaHus.
3. MpaBo rpaxgaH Ha obpalleHune
3.1 paxpgaHe MMeT npaBo  obpawarbCAd AUMYHO, a TakKe HanpasnAaTb

VHAMBUAYaNbHBIE U KONNEKTUBHbIE 06paLLeHus, BKNOYas 06paLleHns 06beanHEHWIA rpaxjaH, B
TOM YmCne OPULNYECKNX NIULL, B TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOynpaB/eHus
W UX JO/HKHOCTHBIM NMLAM, B FOCYAapCTBEHHbIE M MYHULMMNA/bHbIE YUYPEXAEHUS U WHblE
opraHusauumn, Ha KOTOpble BO3/I0XEHO OCYLLECTB/IEHWE MY6/MMYHO 3HAUMMbIX DYHKLWUA, U KX

AO/DKHOCTHBIM nLaMm.

3.2. paxpaaHe peanu3ylOT npaBo Ha obpaweHne cBO6OAHO W [06POBOJBHO.
OcyulecTBnieHne rpaxjaHaMmy npaBa Ha obpalleHne He [O/MKHO HapyllaTb npasa WM CBOGOAbI
APYTux nuu,

3.3. PaccMoTpeHWe obpallleHnil rpaxaaH ocyLLecTBaseTcs 6ecniaTHo.

4, MpaBoBOe perynvpoBaHne NPaBoOTHOLUEHWI, CBA3AHHbLIX C PacCMOTPEHMEM

o6paLLeHNiA rpaxaaH
1 MpaBOOTHOLWIEHUS!, CBsA3aHHble C PacCMOTPeHMEM  06palleHMiA  rpaxaaH,

perynupytotca KoHcTuTyumeid Poccuiickoin  ®depepauyun, MeXAyHapOAHbIMW  [OroBopamu
Poccuiickoin  depepauun, eaepanbHbIMA - KOHCTUTYLMOHHBIMU — 3aKOHaMK,  HacTOALWMUM

MOPSIAKOM.
2. 3aKOHbl M WHble HOPMAaTMBHblIE MNPaBOBble aKTbl Cy6bEKTOB Poccuiickoii

degepayym MOryT yCTaHaB/MBATb MOJSIOXKEHWS, HaMpaB/eHHbIe Ha 3alMTy MpaBa rpaxgaH Ha
obpalleHne, B TOM uuCfle YCTaHaBAMBaTb rapaHTUM MpaBa rpaxfjaH Ha o06palleHme,
[OMNOJHAOLLME TapaHTUW, YCTaHOB/IEHHbIE HACTOAWMM M0N0XKEHNEM.

5. MNMpaBa rpaxgaHnHa npu paccCMOTPeHNK obpaLleHnn
Mpn paccMOTpeHUW 06paLleHns opraHoM MECTHOro camoynpaBfieHUs UAN LOMKHOCTHBIM

NINLOM TpaXKAaHWH MMeET Npaso:

1) npeAcTaBnsATb AOMNOMHUTENbHbIE AOKYMEHTbI M MaTepuanbl Mnbo obpawaTbes C
npocbboii 06 Ux NCTpeboBaHUK, B TOM YMC/IE B 3NIEKTPOHHON (DOPME;
2) 3HAaKOMUTbLCA C AOKYMEHTaMuW W MaTepuanamu, KacarowmMMuUcs pacCMOTPeHMs

obpallleHns, ecnv 3TO He 3aTparvBaeT npasa, CBOOOAbI U 3aKOHHble MHTEPEChl APYruX nNuL, u
ecn B YKa3aHHbIX [OKYMEHTax W Marepuanax He COAepXaTcd CBefeHMdA, COCTaBnfoLlme
roCyZapCTBEHHYIO UM NHYIO OXpaHseMyto (hefepasibHbIM 3aKOHOM TaiHy;

3) nosyyatb MWCbMEHHbIA OTBET MO CYLECTBY MOCTaB/eHHbIX B 06paLieHnn
BOMPOCOB, 33 UCK/IOYEHNEM Cny4yaeB, YKasaHHbIX B ctatbe 11 Ne 59 ®3 ot 02.05.2006 ropa,
yBeOMNeHVEe O Mepeagpecauum MUCbMEHHOr0 06palleHns B FOCYLapCTBEHHbIV OpraH, oprad



MECTHOro camoyrnpasneHna wunan p[O/HKHOCTHOMY /uly, B KOMMETEHUUIO KOTOPbIX BXOAUT

peLLeHne NoCTaBNEHHbIX B 06paLLeHNN BOMPOCOB;
4) obpalarbCcs € Xanobon Ha NPUHATOE MO 06paLLEHUIO peLleHne AN Ha AeidcTene

(6e3peicTBrE) B CBA3N C PACCMOTPEHMEM 00paLLeHNs B afMUHUCTPATUBHOM K (Mnn) cyaebHOM
nopsiike B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM Poccuitickoin degepaunu;
5) 06pawaTbCa C 3a8B/IEHMEM O MPEKPaLLeHNM pacCMOTPEHMA 0bpaLLeHKs.

6. MFapaHTMK 6e30MacHOCTM rpaXkjaHnHa B CBA3W C ero obpatleHnem

1 3anpewaeTca npecnefjoBaHve rpakaaHvHa B CBS3WM C ero obpalieHVem B opraH
MECTHOr0, CaMOyMpaBneHUsI UK K JOMKHOCTHOMY LY C KPUTUKOW AeATeNbHOCTU YKa3aHHbIX
OpraHoB WAW AO/MKHOCTHOrO nuua NMbo B LENSX BOCCTAHOBAEHUS WMAWU 3alUUTbl CBOMX Mpas,
cB060/ 1 3aKOHHbIX MHTEPECOB N16G0 npaB, CBOOO/ M 3aKOHHbIX MHTEPECOB APYTUX Nl

2. Mpu paccmMoTpeHUM obpalleHnss He [OMNyCKaeTcs pasrfiaweHne CBeAeHWN,
coaepalimxcs B 0bpalleHnn, a TakKe CBeAEHWI, KacaroLMXCA YaCTHOM XWU3HW TpaXKaaHMHa,
6e3 ero cornacusi. He sBnsetca pasrnalwleHMeM CBeAeHWM, COAepXXalnxcs B obpalieHun,
HanpaBneHWe MNUCbMEHHOTO 06pallleHMss B OpraH MeCTHOrO  CcaMOyMnpaBleHUst UK
[AO/MHKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAWUT PeLleHne NoCTaB/EHHbIX B 06paleHun

BOMPOCOB.
7. TpeboBaHMNA 06paLLEHNAM:
7.1. "paxkgaHuH BnpaBe 06paTUTLCS B MUCbMEHHO, 3N1eKTPOHHOM, YCTHOW (hopMe.
7.2. paXfaHWH B CBOEM MUCbMEHHOM, 3/IEKTPOHHOM 06palleHun B 0653aTenbHOM

nopsigke ykasblBaeT 160 HauMMeHOBaHWE rOCYAapCTBEHHOrO opraHa WM opraHa MeCTHOro
camoyrnpaBfeHusi, B KOTOpble HanpaenseT o6paweHus, nnbo ¢GamMmununio, WMs, OTYeCTBO
COOTBETCTBYIOLLEN0 AO/HKHOCTHOrO Nnua, M60 AO/MKHOCTL COOTBETCTBYIOLLENO NMLA, a Takxke
cBoM haMunuto, MMs, OTYECTBO (NOCneAHee - MPU Ha/MYMKM), NOYTOBLIA aApec, 3NEeKTPOHHbIN
afipec Mo KOTOPOMY [AO/KHbI ObITb Hanpas/ieHbl OTBET, YBEAOMJ/IEHME O rMepeajgpecalmm
n3naraet CyTb MPEASIOKEHMNS, 3asBNeHMA WAN Xanobbl. [pu NUCbMEHHOM

obpateHus,
obpalleHnn CTaBUT JIMYHYIO NOAMNUCH U AaTy.
7.3. Ob6paleHne, nocTynuBllee B TOCYAapCTBEHHbIA oOpraH, opraH MeCTHOro

camoynpaBsfeHnss WAM LO/HKHOCTHOMY Ly B (DOpPMe 3/1EKTPOHHOIrO [JOKYMEHTA, MOLEeXMUT
pacCMOTPEHUIO B MOPsLKe, YCTAHOB/IEHHOM HacToAwMM PefepasbHbiM 3aKOHOM. B obpateHun
rpaXgaHvH B 0653aTeNbHOM NOPSAAKE YKa3biBaeT CBOM (Pamuinio, UMs, 0TYeCTBO (NocnefHee -
npyv Hanumummn), agpec 3NeKTPOHHOW MOYTbl, eCnM OTBET [O/KEH ObiTb HanmpasfieH B ¢opme
3NIEKTPOHHOr0 [JOKYMEHTa, W MOYTOBbIA afpec, ecnn OTBeT [O/DKEH ObiTb HanpasfieH B
NMUCbMEHHOW opme. [paxAaHWH BNpaBe MPUNOXUTb K TaKkoMy 0OpalleHn0 HeobXxoanMble
OOKYMEHTbI U MaTepuanbl B 3/1EKTPOHHOW (hopMe 60 HanpaBWTb YKasaHHble LOKYMEHTbI U
marepuanbl U UX KOMUX B MUCbMEHHON hopMme.

7.4. B cnyyae Heo6xoguMMoOCTM B MOATBEPXAEHME CBOMX [OBOAOB TPaXkKAaHWUH
npunaraeT K NUCbMEHHOMY, 3/IEKTPOHHOMY 0OpalleHU0 AOKYMeHTbl U Martepuanbl 1mbo ux

Konuw.
7.5. paxkgaHe BnpaBe 06paTUTLCA C MPELSIOKEHUAMM, 3adB/IEHUAMU, >Kanobamu Ha

rocyfapCTBeHHbIX fi3blkax Pecny6nmkmn TaTapcTaH, poAHOM A3blKe UK Ha 1l060M ApYrom fA3blKe
HapofoB Poccuiicko ®deaepaumn, KOTOpbIM OHW BragetoT. OTBeTbl Ha NpPeaoXeHus,
3anB/IeHNs, Xanobbl rpaxaaH AatoTcs Ha S3blke obpalleHns. B cnyyae HEBO3MOXXHOCTU AaTb
OTBET Ha A3blKe 06palLeHns NCMOMb3YHTCA rocyaapCTBEHHbIE A3bikM Pecny6avkmn TaTapcTaH.
7.6. B cnyuvae, ecnm B NUCbMEHHOM 0OO6paLLleHNN He yKaslaHbl hamMuansa rpaxaaHunHa,
HanpaBMBLUEro ob6palleHne, WAM MNOYTOBLIA adpec, Mo KOTOPOMY [AO/MKEH OblTb HarnpasieH



OTBET, OTBET Ha 06paLleHne He aaeTcs. Ecam B yKasaHHOM 06palleHMI CoAepXKaTcs CBEAEHMS O
noAroTaBMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [AESHWM, a TaKXe O
NnLe, ero MoAroTaB/MBAIOLLEM, COBEPLUAOLEM WM COBEPLUMBLIEM, O6GpALLeHUe MOANEXKUT

HanpaeneHWIo B rOCYapCTBEHHbI OpraH B COOTBETCTBUM C er0 KOMMeTEHLUEN.
1.7. B cnyuae, ecniv TeKCT NMCbMEHHOr0 06palleHna He NoAAaeTcs NPOYTEHUIO, OTBET

Ha obpalleHne He [JaeTcs U OHO He MOAJ/IeXUT Hanpas/IeHWIO Ha PacCMOTPeHWe B OpraH wunu
[LO/IKHOCTHOMY /ALY B COOTBETCTBUM C UX KOMMETEHLMEN, O YeM B TEYEHUE CEMMU [HEW CO [HA
perncTpaunm obpalleHns coo6LlaeTcs rpaxaaHuHy, HanpasuBLUeMY o6palleHue, ecnv ero
(hamunns 1 NOYTOBBINA afpec NOAAATCA NPOUTEHNIO.

7.8. Hapsagy ¢ BblluenepeyncrneHHbIMU NopsaKamn nojayv obpalieHuin rpaxgaH
obpalleHne B opraH, K [O/MHKHOCTHOMY /MUY MOXeT ObiTb nepefaHO TenerpaMMon wam
NoCpeAcTBOM (PaKCUMUIBLHON CBA3WN. YKaszaHHble 06palleHus LOMKHbI 0TBeYaTb TpeboBaHUAM,
npeabsaBifSeMbIM K MUCbMEHHOMY 06palleHuto, YCTaHOB/IEHHbIM 3akoHOM  Pecny6nuku
TatapctaH oT 24.07.2014 roga Ne 75-3PT «O BHeCeHMM WU3MeHeHWid B 3akoH Pecnybauku

TatapcTaH «O6 obpalleHnax rpaxaaH B Pecny6/vke TaTtapcTaH».

8. O65a3aTeNbHOCTb NPUHATUSA 06paLLeHNA K pacCMOTPEHUIO

8.1. Oo6palyeHune, NOCTynuBLUEe B OpraH WU JOMKHOCTHOMY NNLY MYHULMNANbHOMO
06pa3oBaHmsa NOCeIOK ropoAckoro tuna boratble Cabbl CabUHCKOr0 MyHULMMaNbHOIO palioHa,
B COOTBETCTBMU C X KOMMETEHLUMEN, NOANEXUT 0043aTeIbHON perncTpaunum n pacCMOTPEHNIO.

8.2. B cnyyae HeobxoAMMOCTM paccmaTpuBaroliMe obpalieHue opraH  Wau
AO/MKHOCTHOE /MU0 MOryT 06ecneynTb €ro pacCMOTPEHME C Bble34OM Ha MecTo. [lopsgok
opraHusaumMm pacCMOTpeHus obpalleHWs C Bble34OM Ha MecTo, B TOM 4WUC/e CPOKW ero
npoBefeHuNs, yCTaHaBIMBaOTCA HOPMATUBHbLIMW NMPaBOBbLIMM aKTamMi OPraHoB.

9. PaccmMoTpeHMe ob6palleHUn rpaxjaHuHa, ajpecoBaHHOe [LO/HKHOCTHOMY JivLy,
NOSIHOMOYMM KOTOPOro NpeKpaLleHbl
9.1. ObpaleHne rpaxjaHuHa, agpecoBaHHOe [AO/HKHOCTHOMY WUy, MONHOMOYMA

KOTOPOro npekpalleHbl, paccMaTpuvBaeTCs AO/MKHOCTHLIM NNLOM, Ha KOTOPOE BO3/IOXKEHO

OCYLLeCTBNEeHME YKa3aHHbIX NOTHOMOYUIA.
9.2. Pernctpayms obpalleHus o6a3aTensHa.

10. HanpaBneHue n perncrtpaumns nUMCbMeHHOro obpatleHus
10.1. MpaxAaHWH HanpaBnseT NMCbMeHHOe obpalleHne HeMoCpPeACTBEHHO B TOT OpraH
Unu TOMy AO/HKHOCTHOMY /LY, B KOMNETEHLUIO KOTOPbIX BXOAUT PELLUEHNe MOCTaB/EHHbLIX B

obpallleHnn BONpOCOB.
10.2. MucbMeHHOE ob6palleHne NOANEXUT 0053aTeNIbHOM PEerncTpauumn CekpeTapem

MCMOSTHUTENBHOIO FOPOACKOr0 KOMUTETA B TeUeHUe TpeX AHel C MOMeHTa NOCTYM/eHNs B OpraH
NN LOMKHOCTHOMY Ly .

10.3. MrcbMeHHOE o6paLlleHne, cofepxKallee BONPOChl, peLleHne KOTOPbIX He BXOAMUT B
KOMMNETEHLUMIO JaHHOr0 OopraHa uan A0/HKHOCTHOrO Nunua, KoMy Oblnia HanpaeneHa pesosntoums
PYKOBOAWTENSA HanpaBfseTCs B TeUeHMEe CeMU [Heil CO AHSA perncrpauuy B COOTBETCTBYHOLLUI
opraH WA COOTBETCTBYHLEMY [O/DKHOCTHOMY /MUYy, B KOMMETEHLMIO KOTOPbIX BXOAWUT

MocTaBfleHHbIX B 0OOpalleHUM BOMPOCOB, C  YBEAOM/IEHWEM TpaXAaHWUHa,

peLueHne
3a  UCK/IOYEHMEM  Cnyyas,

HanmpaBMBLLEro o6palieHVe, O nepeajpecaLun obpalleHus,

YyKa3aHHOro B 4actu 7.7. NyHKTa 7 HacTodAwero ropaaka.
10.4. B cnyuae, ecnu pelleHne MocCTaB/ieHHbIX B MUCbMEHHOM 06palleHUn BOMpoCcoB

OTHOCUTCA K KOMMNETEHLUNN HECKONIbKNX OPraHoB WM AO/HKHOCTHBLIX NnL, KOMuA oﬁpameHMﬂ B



TeYeHNe CeMM [AHEA COo [HA perucTpaumMum B OpraHuW3aLMOHHOM OTAene HanpaensieTcs B

COOTBETCTBYHOLLME OPraHbl UM COOTBETCTBYHOLLMM LO/MKHOCTHBIM LM,
10.5.  OpraH unu JO/MKHOCTHOE NNLO MPY HanpaBeHUM MUCbMEHHOro o6palleHus Ha

pacCMOTPeHWe B [Apyrol opraH wWiu WHOMY [AO/DKHOCTHOMY /ALy MOryT B C/lydvae
Heo6X04MMOCTI 3anpallvBaTb B YKa3aHHbIX 0praHax WMy JOMXHOCTHOrO Nnua AOKYMEHThI U
martepuasbl 0 pe3ynbTaTtax pacCCMOTPEHMUSA MUCbMEHHOr0 06paLleHns.

10.6. 3anpelyaeTca HanpaeATb Xanoby Ha paCCMOTPEHME B OpraH UanM 4O/MKHOCTHOMY
nuuy, pelieHne nnn geincteme (6e34ericTBre) KOTOPbIX 06XKanyeTcs.

10.7. B cnyuyae, ecnin B COOTBETCTBMWU C 3aMpeToMm, NpefyCcMOTPeHHbIM 4yacTbio 10.6
HacToALLEed CTaTbW, HEBO3MOXHO HanpaB/eHne >anobbl Ha pPacCMOTpPeHWe B OpraH uau
LO/MKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHne NoCTaB/eHHbIX B 0bpalleHun
BOMPOCOB, asioba BO3BpALLaeTCA TPaXKAaHUHY C pa3bACHEHMEM ero npasa 006)XanosaTb
COOTBETCTBYHOLLME peleHne unm geinctene (6e3LeincTere) B yCTaHOBNEHHOM NOPSAKE B CyA.

10.8. Ob6pallleHns, HanpaefieHHble B  3/IEKTPOHHOM  BUAE PErucTpupyroTcs wu

HanpaBAATCA NO aHaNornu ¢ NyHKTom 10 HacToswero Mopsaka.

11. CpOKM paccMoTpeHns obpalleHnin rpaXkaaH
11.1. Bce Buabl obpalwieHuidi - MHAMBUAYaNbHblE W KONNEKTUBHbIE, MOCTYNUBLLME B

opraH UnM [O/MKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMeN, paccMaTpuBaloTcs B

TeueHue 30 AHEN CO AHA perncTpaymm NUCbMeHHOro obpatleHuns.
11.2. B uCKNuMTeNbHbIX Cay4vadx, a TakXKe B C/lyyae HarnpasfieHusd 3anpoca,

npegycMoTpeHHoro 4vactbto 1 nyHkta 10 HactoAwero [lopsagka, pPyKOBOAMTENb OpraHa,
[O/MKHOCTHOE NNLL0 NN60 YNONHOMOYEHHOE Ha TO NNLLO Bripase MPOL/NTb CPOK PacCMOTPEHUS
obpalleHns He 6onee 4yem Ha 30 AHeN, yBeAOMMB O MPOAJIEHUM CPOKA €ro PacCMOTPEHMS
rpaXkgaHvHa, HanpasmBLUEro obpalleHue.

11.3. O pesynbTaTax pacCMOTPEHMS 06paLleHns rpaxzaHuHy HanpasnseTcs OTBET B
TeueHve Tpex AHel C MOMeHTa NPUHATUS N0 HEMY COOTBETCTBYIOLLErO PELLUEHUS, HO He NOo3aHee

CPOKOB, OonpefefieHHbIX YacTaMn 11 2 HaCTOSALLEero nyHKTa.

12. HepasrnaweHve cBeAeHWI, CTaBLUMX  W3BECTHbIMW  OpraHam  Wau
AO/KHOCTHBIM T1L,aM, B CBA3W C pacCMOTpeHMEM obpalleHnii rpaxiaH

12.1. Mpu paccMoTpeHun obpalleHWin  rpaxgaH 3anpewjaetca 6e3  cornacus
obpaTtumBLUErocs MUCNo/b30BaHWe U PacnpoCTpaHeHUe CBEAEHWNIA O ero YaCTHOMW XKU3HU, a Takxke
He AONYCKaeTCs pasrnalleHne CBefeHWn 0 ero ammnunm, UMeHu, 0THECTBE, MECTE XKUTE/bCTBA,

paboTbl NN yyebbl.

12.2.  Tpun paccMOTpeHMM o06palleHUss He [ONYCKaeTcs pasrialleHne CBeAeHW,
cogepxawmxca B obpaweHun. He fBnseTca pasrnalleHneM CBeAeHWl, COAepXKaliunxcs B
obpalleHnn, HarnpasfieHWe MUCbMEHHOrO O6palieHns B OpraH WAW [LO/MKHOCTHOMY /vy, B
KOMMNETEHLMI0 KOTOPbIX BXOAMT PeLleHne nocTaBneHHbIX B 06paLleH1n BONpoCoB.

13. O653aHHOCTb MpeACcTaB/IEHNA MUCbMEHHbIX 40Ka3aTe/1bCTB

13.1. OpraH unmM JOMKHOCTHOE NULO MO HanpaBneHHOMY B YCTAaHOB/IEHHOM MOpsAfKe
3anpocy opraHa Wnn AOMKHOCTHOrO 1ua, paccmaTpuBarolLmnx obpatleHune, 065a3aHbl B TeUyeHue
15 pAHeid npefoCTaBNsTb AOKYMEHTbl M MaTepuasbl, Heob6XoguMMmble [ANS PacCMOTPEHUN
obpalleHuns, 3a UCKNKOYEHNEM [OKYMEHTOB U MaTepuasioB, B KOTOPbIX COLEPXATCA CBefeHus,
COCTaB/AIOLWME FOCYLAPCTBEHHYIO WM MHYKO OXPaHAeMyto (hefepasnbHbiM 3aKOHOM TaiHy, W
4151 KOTOPbIX YCTaHOBNEH 0CO6bLIV MOPALOK NPeOCTaB/eHNS.



13.2. JO/MKHOCTHbIE N1La, BUHOBHbLIE B YMbILLIIEHHOM HenpeacTas/ieHUnmn I/ICTpe6yEMbIX
[OKa3aTe/IbCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOAATE/ILCTBOM.

14. OpraHusauva NMYHOro NpuvemMa rpasenaH
14. 1 JIn4HbIA Npuem rpaxiaH B opraHax NpoBOAMTCA YNONHOMOYEHHbBIMU fIMLLAMMU:
3amectuTenem rnasbl CabMHCKOro ropoAckoro noceneHns CabUHCKOro MyHWULMMNansHOro

panoHa;

Pykosogutenem CabvHCKOro UCMOMHUTENBHOMO FOPOLCKOr0 KOMUTETA.

14.2. Mpn opraHusauMn JNWYHOrO npuvemMa rpaxaaH B oOpraHax Y4uTbIBalOTCS
TpeboBaHMA K MOPALKY NIMYHOr0 NpUemMa rpaxaaH, yctaHoBneHHble ®eaepanbHbiM 3aKoHOM O
nopsifKe pacCMOTPeHUst obpalleHnid rpaxkaaH Poccuiickoin depepauunn”.

14.3. Mpuvem NpoBOAUTCA KaxKAabld BTOpHMK ¢ 8.00 go 11.00 yacoB, YNOAHOMOYEHHbLIMU
nnuamu.

14.4. NHpopmauus o0 MecTe Mnpuema, YCTaHOBNEHHbIX [N NpveMa [AHAX W vacax,
KOHTAKTHbIX TeneoHax AOMXHOCTHbIX /UL, OTBETCTBEHHbIX 3a MOArOTOBKY NpuemMa rpaxpaH,
[0BOAMTCA [0 CBEAEHMA rpaxKaaH yepes CpeAcTBa MaccoBOW MHoOpMaLMn U MHHOPMaLMOHHO-

TENEKOMMYHUKaLNOHHYIO CeTb "VIHTepHeT".
14.5. Ha Kaxzoro rpaxpaaHuHa, 3anucaslUerocs Ha npuem, 3anosiHAeTcA KapTouka

nnyHoro npuema (Mpunoxexne Ne 1), B KOTOPOIt yKa3bIBaOTCS:

1) (haMmmnunsa, UM N 0TYECTBO 0BpaTMBLLEroCS;

2) afipec ero MecTa XXMTeNbCTBa;

3) (hamunnsa LOMKHOCTHOIO NnLa, BeAYLLErO NPUEM;
4) NHble HE0OXO0AMMble CBeLeHUS.

14.6. Mpn AMYHOM MpuemMe rpaXhaHUH MpeabsaBaseT AOKYMEHT, YAOCTOBEPSIOLLNA
NNYHOCTb.

14.7. B cnyuyae, ecnv M3noxeHHble B YCTHOM O6palleHUn (akTbl U 06CTOATENbCTBA
ABNAOTCA OYEBMAHLIMU M He TPeOylT AO0NONHUTENbHOW MPOBEPKWM, OTBET Ha obpalieHue C
corfacua rpaxpgaHuHa MOXeT OblTb faH YCTHO AO/MKHOCTHLIM JIALOM, OCYLLECTBASAIOLWNM
npveMm, 0 Yyem fenaeTca 3anucb B KapTOUKe NMYHOro npuvema. B ocTanbHbIX cnyyadax AaeTca
MUCbMEHHbIA OTBET MO CYLLLECTBY NOCTaBNeHHbIX B 06paLleH i BONPOCOB.

14.8. MucbMeHHoe ob6pallleHne, MNPUHATOE B XO4e JIMYHOrO Mpuema,
perucTpauun u paccMmaTtpuBaeTca B MOpAAKe, YCTaHOBMeHHOM ®PefepanbHbiM 3aKOHOM "O
nopsiake paccMOTpeHUs obpalleHnin rpaxaaH Poccuiickoin ®epepaumn” M HaCTOALLMM

Mopsaakom.
14.9. MpaBOM Ha MepBOOYEPEAHON /INYHBLIA NpMEM B OpraHax B AHW W Yachl,

YCTaHOB/IEHHbIE A/1f TMUYHOK NpUemMa rpaxaaH, 061a4aroT:

NOANEXNT

a) nuBanugpl I, 11 rpynn u (Mamn) nx 3aKOHHbIE NPeACTaBUTENN (OAUH U3 POAUTENEN,
YCbIHOBUTENEN, OneKyH WA NOMeyvnTenNb);
0) BeTepaHbl Benukoit OTeyecTBEHHOIN BOWMHbI, [epon Poccuitickoin Pepepaunu,

Mepon Cosetckoro Cotosa, epon Couymanuctmyeckoro Ipyaa, Mepom Tpyga Poccuiickoin

depepaunn, BeTepaHbl 60EBbIX AENCTBUIA;
B) AeTU-UHBaNNAbl, AETU-CUPOTbI, AEeTW, OCTaBluMecs 6e3 MoneyeHMs poavTenei,

Anua M3 ymucna [eTen-cMpoT U [AeTeil, OCTaBMXCA 6e3 MoneyeHWs poguTenei, a Takke KX
3aKOHHble NpeCTaBUTENN W NPeACTaBUTENN, €CIM OHU 06paLLarTCA MO BONpPOCaM, CBS3aHHbIM C

obecneyeHneM n 3aU.I,I/ITOI7I npaB N 3aKOHHbIX NHTEPECOB TakKnx ,D,eTEVI;
F) rpaxkpaHe, npuwieiline Ha npnem ¢ 4eETbMU B BO3pacTe A0 TPEX NET.



14.10. Tlpn nMYHOM npuUemMe TrpaxjaHe, YyKasaHHble B TMyHKTax a-r yvactm 14.9
HaCTOALLEro  MyHKTa, MNPeAbABAAIOT  LOKYMEHT, MOATBEPXAAMOWMA  MX NpaBO  Ha
nepBOOYEpPeaHON NMNYHBIV MPUEM.

14.11. PykoBoauTenu opraHos

rpaXkaaH, MMeLWMX NpaBo Ha NepBOOYepPeHON NNYHBIA NpUEM.
14.12. B cny4ae, ecnu MpaBOM Ha MNepBOOYEpPeAHON NNYHBLIA MPUeM OAHOBPEMEHHO

06n1afatdT HECKO/IbKO rpakKgaH, NpuUemM YKa3aHHbIX rpaxKgaH OCYLULECTBMIAETCA B MopdaaKe uX
ABKM HaNNYHbIIA npuem.

MOTyT oOnpeaendaTtb AONMONHUTE/IbHbIE KaTeropuun

15. MpaBo Ha ob6XanoBaHue
paXaaHWH, He COrNacHbI C peLeHneM, NPUHATLIM MO ero NPeAoXKeHUI0, 3aaB/EHNIO,

Xanobe, nmeet npaso 06>)xanoBaTb 3TO peweHne B TOT opraH nan TomMy AO/DKHOCTHOMY nunuy,
KOTOpbIM HeENnocpeaACcTBeHHO TMOAYWMHEHBI OpraH WA AO0/MHKHOCTHOE /IMUOo, nNpuHABLLNE

06Xanyemoe peLueHune, Uan B Cym.

16. O6513aHHOCTM OpraHa 1 A0/MKHOCTHOIO 1A N0 PACCMOTPEHMIO 3asiBNEHUS
OpraH ¥ [AOMKHOCTHOE /MU0, B KOMMETEHLMIO KOTOPbIX BXOAWUT pacCMOTPeHUe

NOCTaBNEeHHbIX B 3asBNEHMM  BOMPOCOB, 06s13aHbI:
1) paccmMoTpeTb 3asB/IEHME MO CYLLECTBY B CPOKM, YCTAHOB/IEHHbIE 3aKOHO4ATENbCTBOM;
2) YUUTbIBaTb UCMOMIHEHWE paHee NPUHATLIX PeLLEHNIA NO 3asBNEHNIO TPaXKAAHMHA,
3) NPUHATbL 060CHOBaHHOE peLleHne N 06ecnevynTb ero UCNosIHEHNE;
4) COOOWMTb FpaxAaHWHy, MoAaBLUEMY 3asBfIEHME, O pe3y/ibTaTax PacCMOTPeHUs
3aBMIEHNS N NPUHATOM MO HEMY PELLUEHUW B CPOK, YCTaHOB/IEHHbI 3aKOHOAATEIbCTBOM;
5) B C/lyyae Hey[oB/MeTBOPeHNs TpeboBaHWUI, W3NOXKEHHbIX B 3afBNEHUN, B

MUCbMEHHO (hopMe AOBECTM [0 CBEAEHMS rpaXAaHnHa, NOAABLUEro 3asB/eHNe, MOTUBbLI OTKa3a,
a TakXkKe yKasaTb OpraH Wan AO/HKHOe FHOe /MU0, KOTOPbIM MOXHO 06)KanoBaTb MPUHATOE MO

3aABIEHNIO PELUEHNE.

17. MpaBa rpaxjaHnHa npu pacCMoTpeHnn obpateHus

Mpu paccMOTpeHUn 06palleHns OpraHoM WAW AOMKHOCTHBIM NIULOM TpaXKAaHWH MMeeT
npaso:

1) NNYHO U3N0XNTb JOBOLbI NULY, paccMaTpuBaloLLeMy obpalleHue;

2) nofyyaTb B COOTBETCTBYIOLEM CTPYKTYPHOM MOApasfeneHnn opraHa wunm y

COOTBETCTBYIOLLETO [O/MKHOCTHOIO NnLa MHAOPMaLMio B YCTHON (B TOM 4uciie Mo TeneqoHy)
WNN 3NEKTPOHHOI (hopMe O perucTpauum NUCbMEHHOro 06palleHus, a TakKe O CPOKax ero

paccMOTpeHus;
3) Ha yAocToBepeHVMe  (hakTa MpuMemMa MNUCbMEHHOro  obpaleHus  nyTem

MpOCTaBNeHUA NOAMMUCHK C yKa3aHMEM faTbl, (haMUINKM U MHULMANOB Ha BTOPOM NpeACcTaB/ieHHOM
rpaXAaHMHOM 3K3eMNnspe 06palieHNs YMNOAHOMOYEHHbIM ANLOM  (4O/DKHOCTHLIM  INLLOM)

opraHa, NpPUHABLIMM 0GpaLLeHNe;

4) npeacTaBisaTb AONOMHMUTENbHbIE AOKYMEHTbI M MaTepumanbl Nnbo obpawiaTbes C
npocbboii 06 X NCTPeboBaHUN, B TOM YMC/IE B 3NIEKTPOHHON (hopME;
5) 3HAaKOMUTbLCS C [OKYMEHTaMW M MaTepvanamu, KacatolMMUCS PacCMOTPeHWUs

o6palleHns, ecny 3TO He 3aTparvMBaeT MpaBa, CBOGOAbl M 3aKOHHbIE WHTEPEChbl APYrUX nnL U
eCIM B YKasaHHbIX [OKYMEHTax W MaTepuanax He COAepXaTcs CBeAeHMs, COCTaBAstoLMe
roCyAapCTBEHHYIO MW UHYIO OXpaHseMyto hefepanbHbIM 3aKOHOM TaitHy;

6) nonyyaTb MNUCbMEHHbLIA OTBET MO CYLIECTBY MOCTaBMEHHbIX B O06GpaLleHNm
BOMPOCOB, 3a WCK/OUYEHWEM Cly4yaeB, YKasaHHbIX B cTaTbe 11 ®egepanbHoro 3akoHa "O



nopsake paccMOTpeHUs obpalleHnin rpaxaaH Poccuiickoin ®efepauyumn”, yBefoOMIEHUE O
nepeagpecauum NMCbMEHHOr0 06palleHns B opraH UM AO/MKHOCTHOMY NULY, B KOMNETEHLMIO

KOTOPbIX BXOAMT peLLeHmne NOCTaBNEHHbIX B 06paLLeHNI BONPOCOB;
7) obpaliatbCs € )anobol Ha NPUHATOe NO 06paLLeHnto peLleHne Uan Ha aericTaue

(6e3gelicTBME) B CBA3N C pacCMOTPEHMeM obpaLleHus B aAMUHUCTPATUBHOM U (UNn) cyaebHOM
nopsiike B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin depepaunu;

8) obpaLLaTbCs € 3aB/IEHMEM O NPEKPaLLEHNN PACCMOTPEHMS 0bpaLleHus;
9) 06>kanoBatb peLleHne, NPUHATOe No 06paLLeHNIO;
10) NoNb30BaTbCA yCAyramMmy NpeacTaBuUTeNs;

11) Ha BO3MelleHMe YObLITKOB M KOMMEHCaLUUi0 MOpasbHOro Bpeda, MPUYUHEHHbIX
He3aKOHHbIM fAeiicTBUeM (6e34eiCTBMEM) OpraHa uau LO/HKHOCTHOrO ivua npu paccMOTPeEHUN
ob6palleHns, B NopsaAKe, yCTaHOB/IEHHOM 3aKOHOLATENbCTBOM.

18. O6s3aHHOCTM opraHa Mn AO/HKHOCTHOIO NMua No PacCMOTPEHUIO

Xanobsl
OpraH uAM [O/MHKHOCTHOE Nuuo,

COOTBETCTBYIOLLEN XKanobbl, 0653aHbl:

B KOMMETEHUNK KOTOPbIX BXOAUT pacCMOTpeHne

1) MPUHATb 1 3aperncTpMpoBaTh Xanooby;

2) paccMOTPEeTb XKanoby Mo CyLLecTBY B CPOK, YCTAHOB/IEHHbI 3aKOHOAATE/TLCTBOM,
06BbEKTUBHO 11 CBOEBPEMEHHO MPOBEPUTL BCE A0BOAbLI U (DaKTbl, NPVBEAEHHbIE B XXaN006€;

3) B CNny4yae Heo6X0AMMOCTM 3anpalinBaTb, B TOM 4MC/e B 31EKTPOHHOWN (opme,

Heo6XoAMMble AN PacCCMOTPEHNS 0OpaLLEHNs JOKYMEHTbI U MaTepuanbl B ApYr1MX opraHax uy
MHbIX [JO/MKHOCTHbIX JNIML, 3a WCK/OYEHWEM CYAOB, OpraHoB [O03HaHWS W OpraHoB
npefBapuTeNbHOrO CNeACTBUSA, a TakKKe 3anpawnBaTb OOBLACHEHMS Y AO/HKHOCTHbLIX ML,

npurnawartb CBUAETENE 1 3KCNEPTOB;

4) NPUHATL MOTUBMPOBaHHOE W OCHOBaHHOe Ha 3akoHogaTenbctBa P® u PT
peLLeHne no >anobe 1 06ecneynTb ero peasibHoe UCMOJHEHNE;
5) COOOLWMTL FpaXKAaHUHY O pe3ynbTaTaX PacCMOTPeHUs Xanobbl U MPUHATOM MO

Hel pelleHUM B CPOK, YCTAHOBJIEHHbIA 3aKOHOAATeNbCTBOM, B MUCbMEHHOW (HOpMeE Mo
MoyTOBOMY ajpecy, yKasaHHOMY B 06palleHun, B (hopmMe 3/1eKTPOHHOr0 A0KYMeHTa Nno agpecy
3/1IEKTPOHHOM NOYTbI, YKa3aHHOMY B 06paLLeHnn, UAN YCTHON (hopMe MO COrlacOBaHUIO C HUM.

19. PeweHwne no xasnobe
PelwieHne no »anobe AOMKHO cogepXaTb MW3M0XKEHWe MOTMBOB U (haKTOB, KOTOPble

MONMOXKEHbl B OCHOBY PELUEHUS, CCbIKW Ha KOHKPETHble CTaTby 3aKOHAa WAM  MHOrO
HOPMATMBHOI0 NPaBOBOr0 aKTa; B HEOOXOAUMbIX CNyYasX yKasaHne 06 OTMeHE UMW U3MEHEHUN
06>KaNyemMoro peLleHunsi, CPOK UCMONHEHMS NMPUHATOIO PELUEHUS; yKasaHne O HeobXxoanmMocTu
NPUBNEYEHNS LOMKHOCTHOIO /NMLa, MPUHABLLEr0 HE3aKOHHOE pelleHWe WAU COBEPLUMBLUErO
He3aKOHHOe aelicTBue (6e3aeiicTBIE), K YCTAHOBNEHHON 3aKOHOAATENLCTBOM OTBETCTBEHHOCTMY,

a TaKkxKe MNOpPsSAOK 06)KanoBaHNA NPUHATOrO PELLEHNS.

20. MocneacTemA NPUHATUA PeLLeHUs No xanobe
20.1. B cnyuyae, ecnn >xanoba npu3HaHa MoAnexallel yA0oBMEeTBOPEHNIO MOSHOCTbLIO

WM 4aCTMYHO, opraH WAW [AO/MKHOCTHOE /MU0, BbIHECLUME pelleHue Mo Kanobe, 06s3aHbI

NPUHATbL HEOBXO0ANMbIe Mepbl MO BOCCTAHOB/EHMIO HAPYLUEHHOro MpaBa rpakaaHUHa, a Takxke

no npocbbe rpaxgaHnHa NPONHPOPMMNPOBATb O MPUHSATOM PeLLUEHUN 3anHTEePeCOBaHHbIX KL,
20.2. B cnyvae, eCnu HeAOCTOBEPHble WM MoOpoyvaline rpaxpaHuWHa cBeAeHUs Oblnu

ony6/MKOBaHbl B CpPeACTBaX MAacCOBOW MHGpopMauuu, opraH WaM [O/DKHOCTHOE /nLo,



NpeAocTaBMBLLME 3TW CBeAEHMS, 06513aHbl MPUHATL Mepbl N0 ONy6ANKOBAHMIO OMPOBEPXKEHUS B
nopsiake, yCTaHOBNIEHHOM 3aKOHOATE/IbCTBOM.

21. PaccmoTpeHMe obpalleHuii rpaxaaH, NPUHATLIX N0 TesehoHam '‘MpsMbIX
NMHUIA" 1 "'TOpAYMX NNHWNIA' opraHoB

21.1. OpraHbl B Uenax obecrnevyeHWs peanmsauuy npaea rpaxgaH Ha MnonyyveHue
MH(OPMaLMKU O CBOeW [eATeNIbHOCTW, a Takxe A8 MNPUHATUA o0palleHWid rpaxpaH MoryT

[V

OpraHn3oBbIBaTb PaboTy "NPAMbIX MHUIA" 1 "rOPAYNX IUHWIA".
21.2. O6palleHns, NpuHATbIE HO TeneoHam "MPAMbIX AVHURA" K "ropaunx AnHWMR"

OpraHoB, MOAJIeXaT pPerncTpaumnm B CPOKW, YCTaHOB/IEHHbIE 3aKOHOAATENLCTBOM P® n PT u

HacToAwWwnM MNopsagKom.
21.3. [OonXHOCTHOe /MU0 opraHa, YMNO/IHOMOYEHHOE Ha OCYLEeCTBNeHMe npuema

[V T

obpaleHnin rpaxgaH no TeneoHam “"NpAMbIX AUHWMIA" K "ropsunx AMHURA", perucTpupyet

obpalyeHve rpaxgaHuHa u (OPMUPYET 3NIEKTPOHHYI KapTO4yKy ob6palleHUss C yKa3aHMeM
KOHTaKTHOro TeneoHa u (Mnn) agpeca 3NeKTPOHHOM NoYThbl (NPY MX HanM4uKn) obpaTmBLIerocs,

CYTM BOMPOCA, AaTbl N BPEMEHW MOCTYNNEHUS 06paLLEHNS.
21.4.  CsefeHus, cofepXalinecs B 3/EKTPOHHON KapTOYKe, HanpaBnslTCs B

COOTBETCTBYHOLIME OpraHbl, B KOMMNETEHLUWNIO KOTOPbIX BXOAUT pelleHne MNoCTaB/IEHHbIX B

o6paLLleH1n BOMpocos.
21.5. PaboTa "npAMbIX MHUIA" 1 "TOPAYNX NIMHUIA" OCYLLECTBNAETCA B COOTBETCTBUN C

HOPMaTUBHbIMW MpPaBOBbIMW aKTaMW, NPUHNMaEMbIMN OpraHamMmu.

22. JononHnTeNnbHbIE rapaHTUM npaBa rpaxjaH Ha MosyyeHue MUCbMEHHOIO
O0TBeTa Ha KOJIJIEKTUBHOe obpaLleHune

22.1. MMCbMeHHbIV OTBET Ha KOIEKTMBHOE 06palleHne rpaxjaH HanpaeniseTcs nmuy,
yKaszaHHOMY B 06palleHUM B Ka4yecTBe Mo/yyaTens OTBeTa WM MNpeLcTaBUTeNs KONeKTUBa
rpakaaH, nognucasLlmnx obpatleHue.

22.2. Ecnm nonydyatenb OTBeTa B KOMMEKTMBHOM 06palleHWW He onpegeneH, OTBeT
HanpaBe/ifAeTca NepBoMy rpaXkjaHWHY B CNMCKe obpaTmBLuMxca (NOoANMCaBLLUNXCA), YKa3aBLUEMY

CBOIA afipec MecTa XUTeNbCTBa.
22.3. B cnyuae, ecim npocb6a 0 HampaBfeHUK OTBeTa Ha KONMMEKTMBHOE o6GpalleHune

Bblpa)XeéHa HECKO/IbKUMU 06paTI/IBLUI/IMVICF| (I'IO,IJ,I'II/IC&BLUVIMVICFI) nndamn, Konma OTBETA
HanpaBgeTCA KaXXA0MY N3 HUX MO YKa3aHHbIM MMW NOYTOBbLIM afipecam.

23. PaccMoTpeHve  obpalleHuii  rpaxaaH no  dakTtamMm  KoppynuMOHHOW

HanpaB/IeHHOCTU

23.1. B cootBeTcTBMY ¢ PefepanbHbIM 3aKOHOM 0T 25 aekabps 2008 roga Ne 273-P3
"O npoTuBoOAeNCTBMM Koppynuun™ n 3akoHoM Pecny6nukn TatapctaH oT 4 mas 2006 roga Ne
34-3PT "O npoTmBogelnicTBuM Koppynuun B Pecnybnuke TartapcTaH" rpaxpgaHe Bripase

HanpaBNsaTb 06palLLeHMs No (hakTaM KoppynLUWOHHOM HanpaBieHHOCTW B OpraHbl.
23.2.  OO6palleHns rpaxaaH no daktaM KOppynuUMOHHONM HanpaBfeHHOCTU BK/KOYAtOT B

cebsi cBefleHMs 0 (hakTax KOppynuuu W BbIMOraTenbCTBa, YLIEMIEHWS MNpaB M 3aKOHHbIX
MHTEPECOB rpaXKaH, HapyLleHMs TpeGoBaHWIA K Cy)XeGHOMY MOBE/EHMIO, a TaKXKe COBEpLLIEHNS

VHbIX AEAHWIA, coepXKaLlMX NPU3HaKK 3710yNoTPe6IeHns CyXXeGHbIM MOMOXEHUEM.
23.3.  Mpu Hanuumu B MOCTYNMBLUEM O6GpalLEHUM CBEeHWIA O MOAroTaB/MBaEMOM,

COBEPLUAEMOM WM  COBEPLUEHHOM MPOTMBOMPABHOM fAesHWM, a TakkKe O /e, €ro
MoAroTaB/MBalOLLEM, COBEPLUAOLLEM WM COBEPLUMBLUEM, TaKoe 0OpalleHne HanpaBnseTcs B

NpPaBoOOXpaHNTE/IbHbIE OpPraHbl B COOTBETCTBUN C NX KOMI'IGTGHLU/IGM.



23.4.  [o/mKHOCTHble nuua, paboTaloulmne c obpaweHMAMU rpaxgaH no akram
KOPPYNUMOHHOW  HamnpaB/eHHOCTW, HecyT B YCTAHOBNEHHOM MOPSA4KE MNepCOHabHYIO
OTBETCTBEHHOCTb 3a COXPAHHOCTb C/Y)XeOHOW WH(OpPMaLUM U CBeAEeHUA KOH(PULEHLMANbHOK
XapakTepa B COOTBETCTBUU C 3aKOHOAAaTeNbCTBOM Poccuiickoin degepaumm.

23.5. Mopsgok paboTbl € obpaweHWsAMM rpaxgaH no ¢akTam KoppynuuOHHOM
Harnpas/IeHHOCTW YCTaHaB/IMBAETCA HOPMATUBHbIMY MPABOBbIMY aKTamMn OpPraHos.



