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MocTaHoBnNeHNe Kapap

Ne 6 « 19 » rona 2024 .

Mopsagok paccMoTpeHnsa obpalleHns rpaxaaH B MicnonHnTensHoM komuteTe MLWKeeBCKoro
cenbcKkoro noceneHns MamagbILCKoro MyHMUMNAnNsHOro panoHa u Nopsaok nposeaeHns
aHanusa nocTynuBLUNX oBpaLleHnin

B cootBetctBMM C DegepanbHbiM 3akoHOM OT 2 mas 2006 r. N 59-03 "O nopsgke
paccMoTpeHnsa obpaueHus rpaxgaH Poccunckon ®epepauun”, 3akoHom Pecnybnvkmn TatapcTaH
oT 12 masa 2003 r. N 16-3PT "O6 obpauweHusax rpaxgaH B Pecnybnuke TaTapctaH", pacCMOTpeEB
npegcrasneHne Mamagpliwwckon npokypatypbl 0T 08.05.2024 r. N 02-08-03-2024, NcnonHUTEeNbHbIN
KomuTeT WLWIKEEeBCKOro CemnbCKoro noceneHmss MamagbiWCKOro MyHUUMManbHOro  panoHa
Pecny6bnukn Tatapctan MOCTAHOBJIAET:

1. YTBEpanTb:

- MNMopsipok paccmoTpeHus obpalieHnn rpaxgaH B MicnonHutenbsHom komutete MiwkeeBckoro
cenbckoro noceneHmsa MamagbiwcKoro MyHuumnansHoro panoH (Mpunoxexve N 1);

- lMopsgok npoBedeHUst aHanmM3a MOCTYNUBLUMX obpalleHun rpaxgaH McnonHuTensHOM
komuTeTe WwKeeBCKOro cemnbckoro  nocenexHns  MamagbIWCKOro MyHWUMNAnbHOro panoH
(MpunoxeHue N 2).

2. HasHaunTb AOOSMKHOCTHBLIM JMLUOM, OTBETCTBEHHBLIM 3a CBOEBPEMEHHYH perucrpauuio,
KOHTPOJSIb MCMOSIHEHUS MUCbMEHHbIX U YCTHbIX OOpalleHun rpaxgaH, NOCTYNUMBLUMX B agpec
McnonHutenbHoro komuteTta  WLWIKEEeBCKOro  CenbCKoro nocenexnnsa MamapplLwcKoro
MYHUUMNANbHOrO  panoHa NnocpeacTBOM MOYTOBOM CBSI3W, B CUCTEME 3SIEKTPOHHOrO
AOKyMeHToobopoTa, Yepesd NHTEPHET-NPUEMHYO MYHULMNANBHOrO panoHa, C JIMYHOro NpMema, no
TenegoHy 3amMecTUTeNsa pykoBoAMUTENSA UCMONHUTESNTbHOMO KOMUTETA NOCENEHUS.

3. OBbHapogoBaTb HacTosILLEe NOCTAHOBIIEHNE Ha crieumanbHbIX MH(POPMaLUMOHHbBIX CTeHOAX,
PacnosiIOKEHHbIX HA TEPPUTOPUN NoceneHus, pasmecTutb Ha "OduunanbHOM nopTane NpPaBoOBOK
nHdpopmauumn Pecnybnukn Tatapctan" (PRAVO.TATARSTAN.RU) n Ha cante MamagplwcKoro
MYHUUMNANbHOro panoHa B MHPOPMaLNOHHO-TENTIEKOMMYHUKAUNOHHOW ceTn "UHTepHeT".

4. Hactosilee nocTaHOBNEHME BCTynaeT B CUNy nocrne ero oduumanbHoro obHapogoBaHns
(onybnukoBaHus).

PykoBoauTtens: P.K.Xacunzos
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MpunoxeHne N 1
K MOCTaHOBIIEHUNIO
o1 19.07.2024 roga N6

NOoPAQOK
paccMmoTpeHusi obpalwieHun rpaxnaH B UcnonHutensHoMm komuteTe MkeeBCKOro
cenbckoro noceneHnsa MamagbIWCKOro MyHULMNanNbLHOro paMoHa

1. O6wme nonoxeHus
1.1. Hactoawwmn lNopsagok paccMoTpeHus obpalwieHun rpaxgaH B MWKeeBCKOM CeflbCKOM
NUCNOSTHUTENbHOM KOMUTeTe MamaabIwcKkoro MyHuMuMnanbHOro panoHa (ganee - [lopsagok)
yCTaHaBnvMBaeT npasuna npuemMa, ydeta, permcrtpauuun, pacCMOTPEHUA MUCbMEHHBIX W YCTHbIX
obpalueHnin rpaxxgaH Poccunckon degepaumn.

MonoxeHna HacToswero [lopsaka pacnpoCTpaHAKTCA Ha Bce obpalleHus, KoTopble
noanexaT pacCMOTPEHUIO B nopsiake, yctaHoBieHHoM denepanbHbiM 3akoHOM OT 2 mas 2006 r. N
59-03 "O nopsiake paccmoTpeHus obpaweHuna rpaxaaH Poccuinckon depepauumn”, 3akoHOM
Pecnybnukn TatapctaH oT 12 masa 2003 r. N 16-3PT "O6 obpaweHusx rpaxgaH B Pecnybnuke
TartapcTtaH".

1.2. paxpaHe BnpaBe obpalwiatbCA C NpeanoXeHusMun, 3asiBneHusMu, xanobamu Ha
rocyaapCTBeHHbIX A3blkax Pecnybnvku TaTapcTaH, pogHOM A3blke UM Ha NoboM OpyroMm sA3bike
HapopgoB Poccunckon ®epgepaumm, KOTopbiM OHU BriagetoT. OTBETbI HA NPeasioKeHus, 3adBrneHuns,
Xanobbl rpaxkaaH falTces Ha s3blke obpalleHnd. B cnyvyae HEBO3MOXHOCTM aTb OTBET Ha SA3blKe
obpalleHnsa Ncnonb3yTcs rocygapCcTBeHHble A3blkn Pecnybnvkn TaTapcTaH.

1.3. NnucbMeHHble obpaLLeHns rpaxkaaH nocTynatoT B VWKeeBCKMn CeNbCKUIN MCNOSTHUTENbHbIN
KomuTeT MamagpILLCKOro MyHMUMNanbHOro paoHa (ganee- MCNONHUTENbHbIN KOMUTET NoceneHuns)
B BUAE NpeanoXeHun, 3asasneHnin u xanob.

1.4. Ob6palleHune rpaxgaHmHa, U3noXXeHHoe B NMCbMeHHOW dbopMe, OOMKHO coaepaTtb nNmdo
HaUMEHOBAHNE UCMNOSTHUTENBHOrO KoMuTeTa lNoceneHnsa, B KOTOPbIN HanpaBnseTcsi MMCbMEHHOE
obpalieHne, nubo amunmio, MMsi, OTYECTBO COOTBETCTBYHOLLErO AOSHKHOCTHOro nwuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLIENO NMLA, a Takke CBOK hamunnio, UMsi, OTY4ECTBO (NocnegHee - nNpu
HanMyuun), NOYTOBLIM agpec, MO KOTOPOMY AOSPKHbl ObiTb HanpasneHbl OTBET, YBeAOMIIEHWE O
nepeagpecaumm obpalleHunsi, MU3NOXEHWE CyLlecTBa NPEeanoXeHusl, 3asaBreHnus unu xanobsbl,
NNYHYO noanuchb 3assutens u gaty. B cnyyae HeobxoauMMOCTM K MUCbMEHHOMY OOpalleHuto
npunararTcsa JOKYMEHTbI U MaTepuanbl MMG0 UX KOMuu.

1.5. Ob6paleHne, noctynuseliee B (hopme IMEKTPOHHOrO AOKYMEHTa, OOSDKHO coaepXaTtb
N3NOXEeHne CcylecTBa MpeanoXeHnsa, 3asdBneHust Unu xanobbl, amMunumio, KMsi, OTYECTBO
(nocnegHee - nNpu HanUuMW) rpaxkgaHuHa, agpec 3NEeKTPOHHOM nouvTbl NMBO agpec NUYHOro
kabuHeTa Ha EgmMHOM nopTtane, ecnu OTBeT [OMKEH ObiTb HanpaereH B dOpMe 3feKTPOHHOro
AOKYMEHTa, M MOYTOBbIA agpec, ecrnv OTBET AO0SKeH ObiTb HanpaBneH B NUCbMEHHOW ¢hopme.
"paxkaaHWH BNpaBe NPUNOXUTb K TakoMy o0palleHnio HeobxoamMmble JOKYMEHTbI U MaTepuanbl Unu
NX KOMUKU B NMCbMEHHOW bopMe.

2. NMpuem u nepBuYHana obpaboTka obpaLwieHnmn
2.1. Tlpuvem nUCbMEHHbIX o0bpalleHniA HenocpeaCcTBEHHO OT rpaxdaH npou3BoaUTCS
AOIMKHOCTHBIM NIMLOM, OTBETCTBEHHbIM 32 paboTy ¢ 06paLLEeHNAMN rpaXKaaH.
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2.2. [JomKHOCTHOE NNL0, OTBETCTBEHHOE 3a paboTy C obOpalleHnaMU rpaxaaH:
- NpoBepSAET NPaBUNbHOCTb afgpecaL M KOPPECNOHAEHLNN U LLENOCTHOCTb YNaKOBKMY;

- BCKpbIBAET KOHBEPTbI, MPOBEPSIET HANM4Me B HUX LOKYMEHTOB (pa3opBaHHble AOKYMEHTbI
MOAKINENBAIOTCS), CKPennseT TEKCT NMCbMa C KOHBEPTOM;

- CHMMaeT Komnum C TMOCTynuMBLUMX OpUrMHaroB OOKYMEHTOB W HanpaBideT YyKal3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpaxXgaHuHy.

2.3. ObpalleHuns, NoCcTynuBLLKE NO MHAPOPMALIMOHHO-TENEKOMMYHUKALIMOHHBIM CeTAM obLero
Nnonb3oBaHUA, B TOM u4ucne no cetn WHTepHeT, NpuMHMMAaKTCA AOSMKHOCTHBIM  JIULOM,
OTBETCTBEHHbIM 3a paboTy c obpalleHusamu rpaxgaH. danbHenwasa pabota ¢ obpalieHnsamu,
NOCTYNUBLLUMMU NO MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM 00Lero Nofib3oBaHusl, B TOM
ynucne no cetn VMIHTepHeT, ocyLecTBNSAETCA aHanormyHo paboTe ¢ NMMCbMEHHbIMU 0GpaLLEHNAMN.

3. Peructpaums noctynuBLUMX oOpaLleHun

3.1. ObpalieHuns rpaxgaH, NoCcTynMBLIME Ha ByMaxHOM HocuTesie unu no MHGPOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHBIM CETSIM 00LLero Nonb3oBaHMs, B TOM Yucne no cetn VIHTepHeT, nognexat
obsi3aTenbHOM pernctpaunm B Te4eHne Tpex AHen ¢ MOMeHTa NOCTYNMEHNS.

3.2. lMocTtynuBwmne obpalleHna pernctpupyrotca B EOMHON MeXBeLOMCTBEHHOW cuUCTeEMe
3NEKTPOHHOro A0KYMeHToobopoTa.

3.3. [lomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ o6paleHUs M rpaXkaaH:

- Ha NWUEBON CTOPOHE MNepBOro fucTa NUcbMa B MPaBOM HMWKHEM CBOOOAHOM yrny
NPOCTaBMSIET PErMCTPaLMOHHbIN LUTaMI, PErMCTPALMOHHBIN HOMEpP AOKYMEHTa 1 AaTta peructpaumu.
B cnyyae, ecnu MecTto, npeaHasHavyeHHoe Ans wTamna, 3aHATO TeKCTOM MUCbMa, WTammn MOoXeT
ObITb NPOCTaBIEH B MHOM MecTe, o6ecrneynBaloLLEM Ero NPOYTEHNE, KPOME FIEBOr0 BEPXHErO Yyrna
nucbMma;

- npoBepsieT obpalleHne Ha NOBTOPHOCTbL. B cnyyae, ecnu obpalleHne noBTopHOE, Aenaet
COOTBETCTBYHOLLUYKD CBA3KY B  EguMHOM  MeXBEOOMCTBEHHOW  CUCTEME  3NEKTPOHHOro
AOKyMeHTO060pOoTa C NepBUYHBIM OOpaLLeHMEM;

- B pernctpaumoHHon kapte EOuHOM MeXBEOOMCTBEHHOW CUCTEME ONEKTPOHHOro
AOKyMeHTOoObopoTa yKasbiBaeT amMunuio, MMsi, OTYEeCTBO (B Criydae, ecrnm UMsi U OTYECTBO
HEN3BECTHbI, yKa3blBaeT MHMUManNbl) rpaxgaHnHa B UMEHUTENBHOM NageXxe n ero NoYToBbIV 1 (Mnn)
3MEKTPOHHLIN (B Cry4ae Hanuuus) agpec;

- €CN1 NUCbMO NognucaHo AByMsi U B6ornee aBTopamMu, pPerucTpupyeTt TOro u3 Hux, B agpec
KOTOpOro [AofmkeH ObiTb HanpaBreH oTBeT. [lpy 3TOM B peructpaumMoHHonm kapTte EpuHon
MEXBELOMCTBEHHOMN CUCTEME 3JIEeKTPOHHOro [OKyMeHToObopoTa B COOTBETCTBYHOLEM Mone
oTMeyYaeTCs NPU3HaK KONNEeKTUBHOIO ob6paLleHns;

- yKasblBaeT coumarnbHOe NOSOXEHNE U NbrOTHYHO KaTeroputo (NpU HanMyunmn) rpaxxgaHuHa;

- 0oTMevaeT cnocob aocTaBkm obpalleHus (noyta, HapoOYHO, NMNYHO U T.M.);



- KpaTKO POPMYNUPYET CyTb NPEANIOKEHWUS, 3asiBNEHNST UINK XKanoobl.

3.4. PesynbTaTOM BbINOSIHEHMS Mpouedypbl SABNAETCA perncrpaums obpaleHuss C
npucBoeHneMm Bxogsdwero Homepa B EOuMHOM MeXBEeOOMCTBEHHOW CUCTEME OfIEKTPOHHOIO
AOKyMeHToobopoTa.

4. PaccmoTpeHune obpalieHumn

4.1. ObpalleHune, NOCTynNMBLLEE B UCMONHUTESNbHbIN KOMUTET NoceneHnsa nnm gomkKHOCTHOMY
nuuy, nognexuTt obs3aTtenbHOMY pacCMOTPEHMIO, CPOK PaCCMOTPEHUS - B TEYEHME TpMALATU OHEN
CO [HS ero perncrpauuu.

4.2. B wuckniounTenbHbIX Cryvyasx, a Takke B CIlydyae HarnpaBfeHUs WCNONHUTENbHbIM
komuteTom lNoceneHuns B ycTaHOBNEHHOM MOpPSAKE 3anpoca O NpeaocTaBieHnn HeobXoanMbIX AN
paccMoTpeHns obpalleHnst AOKYMEHTOB 1 MaTepuarnoB B rocyapCTBEHHbIE OpraHbl, Apyrne opraHbi
MECTHOro CaMOYMpaBfeHNss U MHbIM OOJBKHOCTHLIM NULAM, PYKOBOAWTENb WCMONHUTENBHOIO
komuTeTa [loceneHus BnpaBe NPOANUTbL CPOK pPacCMOTpPeHUs obpalleHns, HO He Bonee 4yem Ha
TpuauaTb OHEN, yBeAOMUB O MPOAJIEHUN CPOKa ero pacCMOTPEHUs rpaxkaaHwHa, HanpaBUBLLErO
obpalieHne.

4.3. lNucbMmeHHOe obpalleHue, coepkallee BOMpOChbl, pPeLleHMe KOTOpPbIX HEe BXOAUT B
KOMMNETEHLMIO UCMOSNTHUTENbHOro KomuTeTa loceneHms nnm gOMmKHOCTHOroO nuua, HanpaenseTcs B
TeYeHne cemMn OHeW CO AHS perucTpaumm B COOTBETCTBYHOLUUM OpraH WM COOTBETCTBYHOLLEMY
AOIMKHOCTHOMY MUY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPeELLUeHMEe MOCTaBIEHHbIX B 0OpalleHun
BOMPOCOB, C YyBEAOMSIEHMEM rpaxdaHwHa, HanpasuBllero obpalleHve, O nepeagpecalmm
obpalleHuns, 3a UCKMOYEHMEM CrnyYast, YKadaHHOro B NyHKTe 5.2. HacToswero Nopsiaka.

4.4. lNMnucbmeHHoe obpalueHne, cogepxaliee nHopmaumio 0 hakTax BO3MOXHbBIX HApyLLEHWI
3akoHogartenbcTBa Poccuiickon degepauum B cepe murpauum, HanpaenseTcs B Te4eHne Natn
OHEen CO OHS perncrtpauum B TepputopuanbHbi opraH doedepanbHOro opraHa MCMONHUTENbHON
BNactu B cdepe BHYTPEHHUX AeNn M BbiCLUEMY [OOJDKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumm (PyKOBOAUTENIO BbICLUIENO WCMOMHUTENBHOMO OpraHa rocygapCTBEHHOW BracTn
cybbekTa Poccunckon denepaumm) ¢ yseaoMeHNEM rpaxgaHuHa, HanpasusLlLero obpatleHue, o
nepeagpecaumm ero obpatieHus.

4.5. 3anpewaeTca HanpaensaTbh anoby Ha pacCMOTPEHMNE B roCy4apCTBEHHbBIN OpraH, opraH
MECTHOro camoyrnpasfeHnsa UnNn OOSMKHOCTHOMY vy, peweHue unu gencteve (besgencreue)
KoToporo obxanyercsi.

Ecnu B cBA3N C 39TMM 3anpeToM HarnpaserieHne anobbl B rocydapCTBEHHbI opraH, opraH
MECTHOIO CaMoyrnpaBneHUs UM AOMKHOCTHOMY ULy, B KOMMNETEHLUMIO KOTOPbIX BXOAUT peLleHne
MocTaBreHHbIX B obOpalleHnn BOMpOCcOB, HEBO3MOXHO, >anoba Bo3BpallaeTcs rpaxaaHuHy cC
pasbsCHEeHeM ero npasa oGXarnoBaTb COOTBETCTBYIOLLEE peLleHne unu aencteve (6esnericTene)
B YCTaHOBIIEHHOM MOpsiAKe B CyA.

4.6. OTBeT Ha obOpalleHve MNoAMUCHLIBAETCS PYKOBOAUTENEM WCMONHUTENbHONO KoMUTETA
MoceneHusi, AOMKHOCTHbIM NULIOM, NGO YNONMHOMOYEHHbBIM Ha TO JIULIOM.

4.7. Ha nucbmeHHoe obpalleHune, NOCTyNMBLLEE B UCMONMHUTENbHbIV KOMUTET NoceneHus unm
[AOMMKHOCTHOMY 1MLy, OTBET HanpaBrisieTcsl Mo NoYTOBOMY agpecy, ykasaHHOMy B obpallieHun. B
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cryyae, ecrnv B NMCbMEHHOM 00palLLeHnM coaepkutcs npocbba HanpaBnTb OTBET MO 3MEKTPOHHOMY
agpecy, OTBET HanpaBnseTCcsi NO 3NIEeKTPOHHOMY afpecy.

4.8. OTtBeT Ha obpauieHue, MOCTyNUBLLUEE B WUCMOMHUTENbHbLIN KOMUTET [loceneHna wnm
AOJDKHOCTHOMY Nnuuy B pOpMe 3SIeKTPOHHOro [OKYMEHTa, HanpaBnsieTcs 3assuTento B opme
9NEKTPOHHOIro AOKYMEHTa MO agpecy 9MeKTPOHHOW MOoYThbl, YKaszaHHOMY B obpalieHuu, unn B
NMCbMEHHOW hopme MO NOYTOBOMY agpecy, ykazaHHOMY B obpalleHnn.

4.9. TUCbMEHHbIN OTBET Ha KONMEKTUBHOE obpalleHne rpaxgaH Hanpasnsetrcs nuuy,
ykaszaHHOMYy B oObpalleHun, B KavecTBe norlydatens oTBeTa WM npeacTaBUTENst KOnsekTusa
rpaxgaH, nognucaBswmnx obpawieHve. Ecnm nonyyatens oTBeTa B KOMNEKTUBHOM ObBpalleHun He
onpegeneH, OTBET HanpasfsieTcs NepBOMY rpaxdaHWHY B  crnvcke  obpaTmBLUMXCSA
(nognucaBLmxcs), ykasaBllemMy CBOM MOYTOBbLIA adpec, agpec 3MNeKTPOHHON MoyTbl NnMbo agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnyyae, ecnu npocbba O HanpaeneHun OTBETa Ha
KonnekTueHoe obpalleHne BblpaxkeHa HeCKONbKMMM obpaTusLuMMmucS (NoANMCaBLLINMUCA) NMuamMu,
Konnsa oTBeTa HanpaBnseTCa KaXXOoMy M3 HUX MO YKasdaHHbIM UMW NOYTOBbIM agpecam, agpecam
3NEKTPOHHOM NoYTLI NIMBO agpecam NnYHbIX kKabuHeToB Ha EanHom noptane.

5. MNopsapok paccMOTpPeHUA oTAeNbHbIX OOpaLleHUn

5.1. MNpn nonyyYyeHUn NMCbMeHHOro obpalleHns, B KOTOPOM CoAepKaTcs HeLEH3ypHble nNnbo
OCKOpOUTESNbHbIE BbIpaXeHUs, Yrpo3bl XU3HW, 300POBLI0 M UMYLLECTBY OOSMKHOCTHOrO nuua, a
TaKKe YSIeHOB ero ceMbu, UCNONHUTENbHBIM KOMUTET Nocenenns, Bnpase ocTaBuTb obpalleHne 6e3
OoTBeTa Mo CyLWeCTBY MOCTaBfEHHbIX B HEM BOMPOCOB M COOBLWNTL rpaxgaHuHy, HanpasuBLIEMY
obpalleHne, 0 HegonyCTMMOCTHU 3N0ynoTPebNeHns NpaBoM.

5.2. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHns He noggaeTcsl NPOYTEHMIO, OTBET Ha
obpalleHne He JaeTcsl U OHO He MOANEXMUT HarnpasfeHU Ha PacCMOTPEHUE B FOCYAAPCTBEHHbIN
opraH, opraH MECTHOro CcamOynpaBfieHUs WM OOMMKHOCTHOMY 5Ly B COOTBETCTBMM C UX
KOMMNeTeHUMEN, O YeM B TeyeHMe ceMun AHEen cO AHA pernctpauum obpalieHumsa coobuiaeTcs
rpaXkgaHuHy, HanpasuBleMy obpalieHue, ecnu ero amunus U NoYTOBLIM agpec nognarTcs
NPOYTEHNIO.

5.3. B cnyyae, ecnn B obpalleHun rpaxgaHvHa COOEepXUTCS BOMPOC, Ha KOTOPbIA eMy
HEOAHOKPATHO AaBanvcb OTBETHI MO CYLLECTBY B CBA3UN C paHee HanpaBnsieMbiMu 0bpaLleHnsiMu, 1
npv 3TOM B 06paLleHnn He NPUBOAATCA HOBbIE 4OBOAbI UM 06CTOATENBLCTBA, PYKOBOAUTEND OpraHa
MECTHOrO CaMOYMNPaBiEHUSA, OOJPKHOCTHOE NUULO NMOO YMONTHOMOYEHHOE Ha TO MU0 Brnpase
NPUHSATL pelleHne o 6e30CHOBaTENbHOCTU O4YepeaHoro obpalleHnss u NpekpaLweHnn Nepenmnuckn ¢
rpaXXgaHWHOM MO  JAaHHOMY BOMPOCY NPW  YCrOBMM, 4YTO yKasaHHOe obpalieHve u paHee
HanpaensieMble 0bpalleHns HanpaBNANUCL B OAMH U TOT e UCMONHUTENbHLIN kKoMUTET NoceneHus,
UNNU OQHOMY M TOMY >X€ AOIMKHOCTHOMY nuuy. O OaHHOM pelueHuMn YBEeAOMIISAETCA rpaKaaHuH,
HanpaBuMBLUMIA ObOpaLleHue.

5.4. B cnyyae, ecnm B MUCbMEHHOM OOpalleHUN He ykasaHbl PaMuUnus rpaxkgaHuHa,
HanpaeuBLUero obpalleHre, UM NoYToBLIN agpec, NO KOTOPOMY AOIMKEH ObliTb HaNpaBneH OTBeT,
OTBET Ha obpalleHre He faeTcs.

Ecrim B YKa3aHHOM O6an.l,eHI/1I/1 cogepXxaTtca ceegeHna o noarotasnmMBaemMomM, cosepLiaemMom
nnnm coBepLeHHOM nNpoTuBONpaBHOM [OdedHUMW, a Takke O Juue, ero noarotaBliMBaroLLEeM,
coBepulawwemMm unin coBepLUMUBLLEM, o6pau_1eHme noanexut HarnpaslieHU B COOTBETCTBYyHOLUUNE
KOMMETEeHTHbIe OpraHbl.



5.5. ObpalueHne, B KOTOpom obxanyeTcsa cynebHoe pelueHne, B Te4eEHME CEMU OHEN CO OHS
pernctpauumn Bo3BpallaeTcs rpaxaaHuHy, HanpasumBLueMy obpalleHune, ¢ pa3bsacHeEHMEM nopsiaka
obxxanoBaHusa gaHHOro cyaebHoro peLueHms.

6. MpaBa rpaxaaHuHa NpU pacCMOTPeHUU obpaLleHus

6.1. Fpam,anMH Ha cTaaunn pacCMOTpPEHUNA ero 06pau.|,eHV|$| MMEET MNpaBo:

- NPEeACTaBNATb AONOMHUTENbHbIE AOKYMEHTHI U MaTepuansl NMbo obpalatbcst ¢ npocbbon
00 nx uctpeboBaHuun, B TOM YMCre B INEKTPOHHON hOpME;

- 3HaKOMUTbLCSA C AOKYMEHTaMn U Matepuanamu, KacarwLmMMNca paccMoTpeHns obpalleHus,
€Cnun 3TO He 3aTparnBaeT npasa, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYTNX UL, U eClN B YKa3aHHbIX
AOKYMEeHTax U MaTtepuanax He cogepXaTtcs CBeeHUs, COCTaBMAoLLME roCyaapCTBEHHYIO NN UHYIO
oxpaHsiemyo doefiepasnbHbIM 3aKOHOM TalHYy;

- B Cny4ae HeobxoauMOCTH y4acTBOBaTb B paCCMOTPEHUN obpalleHus;

- obpawaTtbca ¢ xanobow Ha MpuMHATOE MO OOpaLlEHMIO pelleHMe unM Ha OeucTBue
(6e3pencTBme) B CBA3N C paccMoTpeHneMm obpalleHus B agMUHUCTPaATUBHOM U (Mnun) cyaebHom
nopsiake B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon depepaunu;

- Nosny4yaTb NMCbMEHHbI OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHM BONPOCOB;

- o6paLaThCa ¢ 3aABeHNeM O NPEKPaLLEeHUN pacCMOTPEHUs oBpalLeHus.

7. TpeboBaHUs K Ka4eCTBY pacCMOTpPEHUS obOpaLleHn rpaxaaH
7.1. UcnonHuTtenbHbIn kKomuteT Nocenenus:

- obecneunBaloT 0GBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOoTpeHne obpalleHuit
rpaxgaH, B paMkax CBOEN KOMMeTeHUMM, B crnyyae HeobXoAMMOCTW C y4vacTMeM rpaxkaaH,
HanpaBMBLLMX OOpaLLeHus:;

- 3anpalwuBalT, B TOM YMChe B 3MEeKTPOHHON dopmMe, Heobxoaumble Ansi pacCMOTPEHUS
obpalleHuin rpaxaaH AOKYMEHTbl M MaTepuarnbl B rocy4apCTBEHHbIX OopraHax, ApYrMx opraHax
MECTHOIO CaMOoynpaBneHUsl U NHbIX AOMMKHOCTHbIX ML, 38 UCKMIOYEHNEM CY0B, OPraHOB AO3HAHUS
1 OpraHoB NpeABapuUTENbHOrO CreacTBus;

- NPUHMMAIOT Mepbl, HanpaBreHHble Ha BOCCTAHOBMEHWE MIN 3alMUTy HapyLUEHHbIX MNpas,
cB00O0A N 3aKOHHbIX MHTEPECOB rPpaXkaaH;

- AalT MUCbMEHHbIE OTBETbl MO CYLWECTBY MNOCTaBJIEHHbLIX BOMPOCOB, 3a WCKIHOYEHUEM
crny4yaeB, YKa3aHHbIX B HACTOALLEM NopAaKe;

- YBEOOMSIAT rpaxgaH o HanpaeneHun ero obpalleHMss Ha paccMoTpeHve B
rocy4apCTBEHHbIA OpraH, ApYron opraH MeCTHOro camoynpaBfeHUst UM MHOMY LOSMKHOCTHOMY
nnugy B COOTBETCTBUM C UX KOMMETEHUUEN, B TOM YUCIE B 3NIEKTPOHHOM (bopMe.



7.2. OcHoBHble TpeboBaHWA K Ka4yeCTBy pacCMOTpeHus obpalleHnin rpaxgaH B
NcnonHuTensHoMm komuteTe Nocenenus:

- IOCTOBEPHOCTb 1 0O BLEKTUBHOCTL NPEAOCTaBNAEMON rpaxgaHam nHdopmauuu;

- NONHOTa MHAPOPMUPOBAHUSA rPpaXaaH:;

- yao6CTBO M AOCTYMHOCTb MOMyYeHMst MHopMauun rpaxaaHamu;

- ONepaTMBHOCTb BbIHECEHNS PELLEHUS B OTHOLLEHWUM paccMaTpuBaeMoro obpalleHns:;

- CBOEBPEMEHHOCTb pPacCMOTPEHUA W HalpasJieHNA OTBeTa TrpaxaaHaM B MNopaadkKe,
YCTaHOBJIEHHOM 3aKOHOOAaTeJIbCTBOM.

8. NMopspok paboTbl ¢ obpaweHnaMMU rpaxaaH no akram KOppynuMOHHOMN
HanpaBfeHHOCTH

8.1. ObpalleHus rpaxgaH no gakraMm KoppynuMOHHOW HanpaBfieHHOCTU BKOYalT B cebsa
cBefeHns O chakTax KoppynumMM M BbIMOraTenbCTBa, HapylleHuss TpeboBaHui K criyxebHomy
NoBEJEHUID, a TaKKe COBEpPLUEHUS WHbIX OEsHUKW, COoAepKalux MNpu3Haku 3rnoynoTpebneHus
CNy>XeOHbIM NOMOXEHMEM AOSMKHOCTHLIMU LMW,

8.2. lNocne npoBedeHus npoueaypbl NpeaBapuUTENbHOrO PaccMOTPeHUs obpalieHus, B
KOTOPOM BbIFBfieHa MWHMOPMaUMA O BO3MOXHbIX KOPPYMNUUOHHLIX MpaBoHapyLleHusix, o6
obpaLyeHun He3ameanuTenbHO NHopMUpyeTcs pykoBoauTENb  OpraHa MECTHOro
camoynpaBfeHus.

8.3. Mpun paccMoTpeHnn obpalleHns rpaxaaH no daktam KoppyrnUMOHHOW HanpaeneHHOCTH
He [onyckaeTcsi pasrnalleHve CBefeHWi, CoaepXalimxcsi B obpalleHusix, a Takke CBeOeHWN,
KacalLLMXCsl 4aCTHOW XXM3HM rpaxkaaHuHa, Ge3 ero cornacus. He sBnsieTcs pasrnalleHvem
CBeAeHUN, coaepalumxcs B obpalleHun, HanpaBneHme nNMcbMEHHOro obpaLleHNst AOMKHOCTHOMY
nnuy, B KOMMETEHLUMIO KOTOPOro BXOAWT peLUeHWe MOCTaBfeHHbIX B obpalleHun BOnpocoB A0
BbISICHEHNS1 BCEX 06CTOSATENBLCTB paccMaTpMBaeMoro Bonpoca.

8.4. OOpalleHne He HanpaensieTca B TrOCYOapCTBEHHbIA OpraH, opraH MEeCTHOro
camoynpaBfneHus Unn AOSMKHOCTHOMY nuuy, pelleHue unu gencteve (6e30encTBrue) KOTOopbIX
ABNAeTCA NnpeameTomM obpalleHus.

8.5. B cnyuasix, korga B obpalleHun cogepxaTtcs CBeAeHNst 0 roToBSILLLEMCSl, COBEPLLAEMOM
UN COBEPLLEHHOM NPOTUBOMPABHOM AESAHWM, a TakkKe O N1LE, ero roToBSILLIEM, COBEpLLAloLLEM UMK
coBepLlMBLLEM, OOpallleHne PerucTpupyeTcs M HanpaBnsieTcs B COOTBETCTBYHOLIMA oOpraH B
COOTBETCTBUM C Er0 KOMNEeTEeHLNEN.

8.6. B cnyyae, ecnn B obpalleHnm cogepxaTcs cBegeHusi 0 HecobnogeHM MyHULmMnanbHbIM
cnyxawmum oba3aHHOCTEN, OrpaHNYEHNA U 3anpeToB, CBSA3AHHbIX C MyHMUMNAnbHOW cnyxboun, a
Takke TpeboBaHui K CnyxebHOMYy MOBEAEHUIO, O HANNYMM Y MYHULMNANBHOIO CryXXaLlero JIM4YHON
3aMHTEPECOBAHHOCTKN, KOTOpas MNPUBOAUT WM MOXET NPUBECTU K KOH(PIMKTY WHTEPECOB, O
BO3HMKHOBEHUN KOH(NMKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHUN MyHULMNANbHLIM CrYXKaLLUM
APYTMX KOPPYMNUMOHHBLIX MpaBOHapyleHun, obpalieHne HanpaBnaeTca AN PacCMOTPEHUA WU
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MPUHATMA peLUeHMs B KOMUCCUIO NO cobniogeHuto TpeboBaHuM K crny>keGHOMYy noBeAeHuto
MYHUUMNANbHbLIX CAYXalnMX WU YpPerynmpoBaHuU0 KOHIMKTA WMHTEPECOB B OpraHax MECTHOro
camoynpasneHns MamagpILwcKkoro MyH1MumMnaneHoro pamoxHa (ganee - Komuccus).

8.7. OTBeT rpaxaaHuHy MO CyLlEecTBY BOMPOCOB, MOCTABEHHbIX B OOpalleHUW, AOMmKeH
cogepxaTb MHGPOPMaLMI0 O pesynbTaTax NPoOBEeAEeHHbIX MEPOMNPUSATUIA U MPOBEPOK, O PELLUEHUsIX
Komucenn, a Takke WHdoOpMaUMO O MPUHATLIX Mepax, B TOM YUCre O MPUMEHEHUN K
MyHULUMNANbHOMY CryallemMy Mep OTBETCTBEHHOCTW, Nnbo 06 OTCYTCTBMM OCHOBaHMW A4S
npoBeAeHNsi MPOBEPKM U O HE NMOATBEPXKAEHUM PaKTOB KOPPYMLUN.

9. NpoBeaeHne NNYHOro Nnpuema rpaxaaH

9.1. JIn4yHbIN Nprem rpaxkgaH B UCMOSTHUTESNTbHOM KoMuTeTe [loceneHns ocyLecTBnaeTcs nx
PYKOBOAUTENSAMMU U YNOSTHOMOYEHHBIMU Ha TO NMLaMK, eXeHeaenbHo no BTopHukam, ¢ 14.00 yacos
go 16.00 yacos.

9.2. lMpu nNWYHOM npueme rpaxaaHuH MpPeabsBnAseT OOKYMEHT, YOOCTOBEPSIOLWMNA €ero
NMYHOCTb.

9.3. CogepxaHne yCcTHoro obpalleHust 3aHOCUTCA B KapTOYKy NMYHOrO npuvema rpaxagaH. B
cny4yae, ecrnv U3roXeHHble B yCTHOM obpalleHnn bakTbl 1 00CTOATENLCTBA SABMASATCA O4EBULAHBIMA
N He TpebyloT OONOMHUTENBHOW NPOBEPKN, OTBET Ha obpalleHne C cornacus rpaxxgaHuHa MOXeT
OblTb A4aH YCTHO B XO4e fMYHOro npuemMa, 0 YeM JenaeTcs 3anucb B KapTO4yke JNIMYHOro npuvema
rpaxgaHuHa. B ocTanbHbIX crnyvasix gaeTcs NUCbMEHHbIM OTBET MO CyLecTBY MOCTaBEHHbIX B
obpalleHnn Bonpocos.

9.4. MNucbMeHHble obpalleHus rpaxkaaH, NPUHATbIE B XOo4e JIMYHOro npuema, noanexat
permcTpaumm n paccMOTPEHUIO B MOPSIAKE U CPOKM, YCTAHOBMNEHHbIE HAacTosLWMM MopsiakoMm.

9.5. NpaBomM Ha BHeo4YepeHOW NMUYHBIN NMPYEM B OpraHax B AHW U Yachbl, yCTAHOBIIEHHbIE AN
AMYHOro npuema rpaxgaH, obnagawT wuHBanuabl |, Il rpynn, getn-uHBanuabl v nuua,
CONpoBOXatoLLne Taknx eTen.

B cnyvae, ecnu npaBomM Ha BHeOYepenHOW IMYHbLIM NpUeM OOHOBPEMEHHO obnagatoT
HECKOSbKO rpaxaaH, npueM ykasaHHbIX rpakgaH OCyLeCTBNAeTCs B Nopsagke UX sIBKM Ha NUYHbIN
npuem.

MpaBoM Ha NepBOOYEPEnHON NMUYHBIN NPUEM B opraHax B AHW W Yacbl, yCTaHOBMNEHHble Ans
NUYHOTO Npuema rpaxaaH, obnagator:

1) BeTepaHbl Benukon OTeyecTBeHHOW BOWHLI, epon Poccuiickon depepaunn, epou
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctudeckoro Tpyaa, Nepown
Tpyaa Poccuiickon ®efepauunn, BetepaHbl 60eBbIX AENCTBUMN;

2) geTn-cupoThbl, AeTn, ocTaBlumecs 6e3 nonevyeHnsa poamtenen, nuua nu3 Ynucna geTen-cmpot
n geten, octaBwmxcs 6Ge3 nonedeHuss poguTenen, a Takke WX 3akOHHble NpeacTaBuTeENn U
npegcrasutTenu, ecnu oHn obpallarTca no BonpocaM, CBA3aHHbIM C obecnevyeHnem 1 3aLmToun
npaB 1 3aKOHHbIX MHTEPECOB TaKNX OeTen;

3) 3aKOHHble NpeacTasMTenu U npegcrasutTenu nieanuaos |, [l rpynn, geten-nHBannaos, ecnu
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OHM obGpallaTcsa Mo BOMPOcaM, CBA3aHHbIM C obecrnevyeHneM M 3alUUTON MNpaB U 3aKOHHbIX
WNHTEePEeCOB NHBANVAOB, AeTel-UHBaNUAOB;

4) rpaxgaHe, npuwealine Ha npuem ¢ AeTbMu B BO3pacTe A0 Tpex neT.

B cnyyae, ecnv npaBoM Ha NepBOOYEPEAHOWN IMYHLIM NMPUEM OAHOBPEMEHHO obnagatoT
HECKOSbKO rpaxaaH, npuemM ykasaHHbIX rpakgaH OCYLLEeCTBIISETCA B NOPSALAKE UX SABKU HA JINYHbLIN
npuem.

10. OTBeTCTBEHHOCTb 3a HapylueHue HacTosiwero MNMopsigka

10.1. [JOSMKHOCTHble JMua, BWHOBHble B HapyweHunm Hactoswero [lopsagka, Hecyt
OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYIO 3aKOHOAATENTbCTBOM.

MpunoxeHne N 2
Ot 19.07. 2024 ropa N6
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nOpil,D,OK nposeageHUsd aHanuia, NOCTynuBLUNX 06pau.|eHvu7| rpaxxpaH B UcnonHutenbHOM
KomuteTe UwiKkeeBCKOro cenbckoro noceneHnsa MamagblCKOro MyHuUuunanbHOro paﬁOHa

1. HacTtoawwun MNopsigok paspaboTtaH Bo ucnonHeHme 3akoHa Pecnybnuku TatapctaH ot 12
masa 2003 roga N 16-3PT "O6 obpaweHusax rpaxagaH B Pecnybnuke TatapctaH" n yctaHaBnueaet
npoueaypy o6obuieHnss n aHanmsa, NOCTYNMBLUMX obpalleHnin rpaxkgaH B MLWKEEBCKUIN CENbCKUN
NCNOSTHUTENbHbBIA KOMUTET MamMaabIWCKOro MyHUUMNAnNbLHOro pamoHa (aanee - MCNOSTHUTENbHbIN
kKomuTeT oceneHus).

2. AHanua obpalieHun, NOCTYNMBLUMX B  WUCMNONHUTENbHbLIM  KOMUTET [loceneHus,
OCYLLIECTBISAETCA C Y4€TOM MOCTYNUBLLMX 32 COOTBETCTBYIOLNIA Nepmnog obpalleHnin, B TOM Yncne:
B MUCbMEHHOW hbopme, B hOpMe ANEKTPOHHLIX COOBLLEHMI, HanpaBneHHbIX B IHTEPHET-NPUEMHYIO
nnbo Nno 3MEeKTPOHHOW MoYTe, B XOAe JSIMYHOro npuema rpaxgaH, no tenedoHy "ropsyen nuHumn",
3aperncTpmMpoBaHHbiX B EQMHON MeXBEJOMCTBEHHON CUCTEME 3NEKTPOHHOro AOKyMeHToobopoTa
OpraHoB rocygapcTBeHHon Brnactn Pecnybnukn TatapcTtaH "OnekTpoHHoe [paBuTenscTBo”.

3. AHanua nocTtynueLLMX oBpaLLeHnin ocyLiecTBnsieTca 1 pas B rof.

4. AHanun3 obpalleHuin OOImKeH coepxaTb MHGOPMaLMI0 O KOMMYECTBE MOCTYNUBLUKX,
nepeagpecoBaHHbIX W pPaCCMOTPEHHbIX MUCbMEHHbIX ObpalleHnn B dOopMe 3MEeKTPOHHOro
OOKYMEeHTa, O MecCTax, OHAX M Yacax npuema rpaxgaH, O KONuMyecTBe rpaxgaH, MPUHATbIX
PykoBogutenem ncnosiHUTenNsHOro komuteta lloceneHns Ha NMYHOM npueme, NMYHOM Bble3JHOM
npueme, o Tematuke obpalleHuin, NPUHATBLIX NO pedynbTaTaM pacCcMOTpPeHus obpalleHun mep, B
TOM YnUcre NHPOPMaLMIO O NPUHATLIX HOPMATUBHO-NPABOBbLIX U UHbLIX aKTOB (NPW HanM4um).

5. AHanua, noctynuBWMX oOOpalleHnn rpaxgaH SBAseTCaS OTKPbITOM WHGOopMaunen,
pasmellaeTcs Ha cneumanbHbiX WH(OPMALMOHHBIX CTeHAAaX, PacroOfiOXKEHHbIX Ha TeppuTopumn
HaceneHHoro nyHkTa: ceno Nuwkeeso, yn.lWkonbHaga, .18, pasamectutb Ha cante MamagbILwcKoro
MYHULMNANBHOIO panoHa B MH(POPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

6. [omkHOCTHble ruvua, BMHOBHble B HapyweHunm Hactosuwero [lopsigka HecyT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOAATESIbCTBOM.
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