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MocTaHoBneHne Kapap
Ne 12 « 19 » ntona 2024 .

Mopsigok paccMoTpeHust obpalleHus rpaxxaaH B icnonHuTensHOM komuteTe [JIoCbMETLEBCKOIO
cenbckoro noceneHnss MamagbILcKoro MyHuUmMnansHoro paoHa u Mopsiaok npoBeaeHus
aHanu3a nocTynuBLLMX obpalleHuit

B cootBetctBMM C DegepanbHbiM 3akoHOM OT 2 mas 2006 r. N 59-03 "O nopsgke
paccMoTpeHnsa obpaueHus rpaxgaH Poccunckon ®epepauun”, 3akoHom Pecnybnvkmn TatapcTaH
oT 12 masa 2003 r. N 16-3PT "O6 obpauweHusax rpaxgaH B Pecnybnuke TaTapctaH", pacCMOTpeEB
npegcrasneHne Mamagpliwckon npokypatypbl 0T 08.05.2024 r. N 02-08-03-2024, NcnonHUTebHbIN
KomuTeT [1IOCbMETBbEBCKOrO CENIbCKOro noceneHns MamagbIWcKoro MyHUUMNanbHOro panoHa
Pecny6bnukn Tatapctan MOCTAHOBJIAET:

1. YTBEpAUTL:

- [llopsigok paccmoTpeHusi obpaweHun rpaxgaH B MCNONHUTENbHOM  KOMUTETEe
[I0CbMEeTbEBCKOro CENbCKOro noceneHna Mamagbiwckoro MyHMumnansHoro paroH (Mpunoxexne
N 1);

- lMopsgok npoBedeHUs aHanmM3a MOCTYNUBLUMX oOOpalleHun rpaxgaH McnonHuTensHoM
komuTeTe [dI0CbMETbEBCKOrO CENnbCKOro noceneHns MamagpICKOro MyHUMUMMNAnbHOMO pawioH
(MpunoxeHue N 2).

2. HasHaunTb OOMKHOCTHBLIM JMLOM, OTBETCTBEHHBLIM 3a CBOEBPEMEHHYIO PEermcrpaumio,
KOHTPOSIb MCMOSIHEHUSI MUCbMEHHbLIX WU YCTHbIX OOpalleHun rpaxgaH, MOCTynuMBLUMX B agpec
NcnonHutenbHoro kKomuteta [1HOCbMETbLEBCKOrO CEenbCKOoro nocenexnns MamappliLckoro
MYHUUMNANbHOrO  panoHa nocpeacTBOM MOYTOBOM CBS3W, B CUCTEME 3NEKTPOHHOIO
AOKyMeHToo60opoTa, Yepe3d NHTEPHET-NPUEMHYO MYHULMNANBHOrO panoHa, C JIMYHOro nNpuema, no
TenegoHy 3aMecTUTeNsa pyKoBOAMUTENSA UCMONHUTESTbHOMO KOMUTETA NOCENEHNS.

3. OBbHapogoBaTb HacTosLLEEe NOCTAHOBMNEHNE Ha crneunarnbHbIX MHPOPMALNOHHBIX CTeHAaXx,
PacnosiIOKEHHbIX HA TEPPUTOPUN NoceneHus, pasmecTutb Ha "OduumnanbHOM nopTane nNpPaBoOBOK
nHdpopmauumn Pecnybnukm Tatapctan" (PRAVO.TATARSTAN.RU) n Ha cante MamagplwcKoro
MYHUUMNANbHOro panoHa B MHPOPMaLNOHHO-TENTIEKOMMYHUKaUNOHHOW ceTn "UHTepHeT".

4. HacTtosiwee nocTaHOBNEHME BCTynaeT B CUMY Mocrne ero odpuuymansHoro obHapogoBaHus
(onybnukoBaHus).

PykoBoauTtens: P.M.Ecvnmos
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MpunoxeHne N2 1k NOCTaHOBMEHUIO
oT 19.07.2024 roga Ne 12

NMnoPALOOK
paccmoTpeHus obpalueHuit rpaxaaH B McnonHuTensHom KomuTeTe [Jl0CbMEeTLEeBCKOro
cenbcKoro nocerneHusi MamMagbIWCKOro MyHMLMNANbLHOrO paoHa

1. O6wme nonoxeHus
1.1. Hactosawwmn MNMopsgok paccMoTpeHnsa obpalleHun rpaxaaH B [JloCbMeTbEBCKOM CESTbCKOM
UCMONHUTESNTbHOM KomuTeTe MamagpbIWCcKoro MyHuuunaneHoro pawnoHa (ganee - [lopsigok)
yCTaHaBnMBaeT npasuna npuvema, ydyeta, perncrpauumn, pacCMOTPEHUs MUCbMEHHbIX U YCTHbIX
obpaLyeHnn rpaxaaH Poccuinckon ®enepaunn.

MonoxeHna HacTtoswero [lopsgka pacnpoCTpaHaTCs Ha Bce obpalleHus, KoTopble
noanexat pacCMOTPEHUIO B Nopsiake, ycTaHoBeHHOM denepanbHbiM 3akoHOM OT 2 mas 2006 r. N
59-®3 "O nopsgke paccmoTpeHunsa obpawieHus rpaxgaH Poccuickon depepaumnn”, 3akOHOM
Pecnybnukn TatapctaH oT 12 masa 2003 r. N 16-3PT "O6 obpaweHuax rpaxgaH B Pecnybnuke
TartapctaH".

1.2. lpaxpaHe BnpaBe obpalwatbCa C NPeanoXeHusiMn, 3asiBNeHusMu, xanobamu Ha
rocygapcrBeHHbIX s3blkax Pecnybnvku TatapctaH, pogHOM S3blKe UM Ha NboM ApYyroM s3blke
HapogoB Poccurickon degepaumm, KOTopbiM OHM BriagetoT. OTBeTbl Ha NpearoXeHus, 3asaBreHNs,
Xanobbl rpaxgaH garTca Ha A3blke obpalleHus. B criyyae HEBO3MOXHOCTU AaTb OTBET Ha A3blke
obpalleHnsa ncnonb3yTcs rocyaapCTBEHHbIE A3blkn Pecnybnukn TaTapctaH.

1.3. TlucbMeHHble oOOpallueHns rpaxgaH noctynawT B [JIOCbMETbLEBCKMN  CENbCKUM
NCMONHUTESNbHBLIN KOMUTET MamafbILCKOro MyHUUMNANbLHOMO panvioHa (ganee- UCMONHUTESbHbIN
komuTeT Nocenenuns) B BUAe NnpeanoXxeHum, 3asiBneHnin n xanob.

1.4. ObpalleHne rpaxxgaHuHa, N3noxXeHHoe B MMCbMEHHOM hopMe, OOMKHO coaepxaTtb nnbo
HaMMeHOBaHWEe UCNONMHUTENbHOro kKoMmuTeTa lNMoceneHns, B KOTOPbIN HanpaBnsaeTcsl NMMCbMEHHOE
obpaiieHne, nmubo camunmio, MMsi, OTYECTBO COOTBETCTBYHLLErO AOJMKHOCTHOro nuua, nmbo
AOIMKHOCTb COOTBETCTBYHOLLErO N1LA, a Takke CBOK hamMunumio, UMsi, OTYECTBO (mocnegHee - npu
Hanu4nM), NOYTOBbLIA agpec, No KOTOPOMY AOSMKHbI ObiTb HanpaBreHbl OTBET, yBeOOMIIEHWE O
nepeagpecaumm oOpalleHns, U3NOXEeHWe CcywecTBa NpeasioXeHus, 3asiBNeHns Wnm >xanooObl,
NWYHYKO MOAMUCb 3asiBUTens m gaTy. B cnyyae HeobGxoaMMoOCTM K NMUCbMEHHOMY obpalleHuto
npunararTcsa JOKYMEHTbI U MaTepuarbl IMGO UX KONUu.

1.5. ObGpaweHne, noctynuellee B (POpMe 3MEKTPOHHOrO OOKYMEHTA, LOSMKHO coepXaTb
N3NOXEHNEe CcyllecTBa NpeanoXeHus, 3asaBreHus unu xanobbl, damunmio, nmsi, OTYECTBO
(nocnegHee - Mpyv HanMUMuuK) rpaxgaHwHa, agpec SNEeKTPOHHOW noudTbl NMMOO agpec JIMYHOro
kabuHeTa Ha EgnHOM nopTtane, ecnv OTBET OOMMKeH ObiTb HanpaBneH B (hopmMe 3MEKTPOHHOro
AOKYMEHTa, M NOYTOBbIN afpec, ecrnn OTBET JOMKeH ObiTb HanpasfieH B NMUCbMEHHOW ¢hopme.
"pakgaHnH BNpaBe NpUNoXnTb K TakoMy obpaLleHmio Heobxoammble JOKYMEHTbI U MaTtepuarnbi Unm
MX KOMUN B MMCbMEHHON hopme.

2. NMpuvem u nepBnYHana obpaboTka obpaweHnn
2.1. Tlpyem nUCbMEHHbIX OOpalleHNn HenocpeacTBEHHO OT rpaxaaH MNpoM3BOAUTCS
AOJDKHOCTHBLIM JIMLLOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalLeHnaMuU rpaxaaH.

2.2. JomKHOCTHOE NNU0, OTBETCTBEHHOE 3a paboTy ¢ obpalLeHnaAMU rpaxnaH:
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- MPOBEPAET NpaBuUJiIbHOCTb agpecaunn KoppecnoHgeHunn n UesiloCTHOCTb YNaKOBKN,

- BCKpbIBAEeT KOHBEPTbI, MPOBEPSET HaANM4Me B HUX LOKYMEHTOB (pa3opBaHHble AOKYMEHTbI
MOAKNENBAIOTCS), CKPennseT TEKCT MMCbMa C KOHBEPTOM;

- CHMMaeT Konum C MnoCTynmBLIMX OpUTMHANoOB [LOOKYMEHTOB W HanpaBlideT YyKa3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpaXXgaHuHy.

2.3. ObpalleHus, NoCTynuBLLKE NO MHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHBIM CETAM obLero
Nnonb3oBaHUA, B TOM u4ucne no cetn WHTepHeT, NpuMHMMAaKTCA AOSMKHOCTHBIM  JIULOM,
OTBETCTBEHHbIM 3a paboTy c obpalleHuamu rpaxnaH. [danbHenwasa paborta ¢ obpaweHusmn,
NOCTYNUBLUMMMW MO MH(POPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM 00LEero Nofib3oBaHusl, B TOM
yucne no cetn MIHTepHeT, ocyLecTBNSAETCA aHanorMyHo paboTe ¢ MMCbMEHHbIMU OGpaLLEeHNAMN.

3. Perncrpauus noctynmBLUMX obpaLlueHumn

3.1. ObpalyeHuns rpaxgaH, NoCTynMBLIME HA ByMaXXHOM HocuUTene UM no MHAOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHBIM CETSIM 00LLero Nonb3oBaHMs, B TOM Yucne no cetn VIHTepHeT, nognexat
obsi3aTenbHOM pernctpaunm B Te4eHne Tpex AHen ¢ MOMeHTa NOCTYNMEHNS.

3.2. lMocTtynuBwune obpalleHna pernctpupyrotca B EgMHON mMexBegoOMCTBEHHOW cucteme
3NEKTPOHHOro A0KYMeHToobopoTa.

3.3. [JomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ 06paleHUs M rpaXkaaH:

- Ha NWUEBON CTOPOHE MNEepBOro fMcTa NUcbMa B MPaBOM HMWKHEM CBOOOAHOM yrny
NPOCTaBMSAET PErMcTPaLMOHHbIN LUTaM, PEFMCTPALMOHHBIN HOMEpP AOKYMEHTA M AaTa pernctpaumu.
B cnyyae, ecnu mecTto, npeaHasHa4yeHHoe Ans wTamna, 3aHATO TeKCTOM MUCbMa, WTammn MOXeT
OblTb NPOCTaBIEH B MHOM MecTe, o6ecrneymBaloLLEM Ero NPOYTEHNE, KPOME FIEBOr0 BEPXHErO Yyrna
nucbMma;

- npoBepsieT obpalleHe Ha NOBTOPHOCTbL. B cnyyae, ecnn obpalleHre noBTOpHOE, AenaeT
COOTBETCTBYHOLLUYKD CBA3KY B  EguMHOM  MeXBeOOMCTBEHHOMW  CUCTEME  3NEKTPOHHOro
AOKyMeHTO060pOoTa C NepBUYHBIM OOpaLLeHMEM;

- B peructpaumMoHHon kKapte EOMHONM MeXBeOOMCTBEHHOW CUCTEME 3IIEKTPOHHOro
AOKyMeHTOoObopoTa ykasbiBaeT amMunuioo, MMmsi, OTY4eCTBO (B criyvae, ecnm UMsi U OTYECTBO
HEN3BECTHbI, yKa3blBaeT MHUUMAnNbl) rpaxgaHnHa B UMEHUTENBHOM NageXxe n ero NoYToBbIV U (Mnn)
3MEKTPOHHLIN (B Cry4ae Hanuuus) agpec;

- €CNn NUCbMO NognucaHo AByMsi U BGornee aBTopaMu, pPerncTpupyet TOro u3 HmMx, B agpec
KOTOpPOro AofkeH ObiTb HanpasneH oTBeT. [lpy 3TOM B pernctpauMoHHon kapTte EpguHon
MEXBELOMCTBEHHOMN CUCTEME 3JNIEKTPOHHOro [OKyMeHTOoObopoTa B COOTBETCTBYHOLWEM Mofne
OoTMeyYaeTCs NpU3HaK KONNEeKTUBHOIo obpaLleHns;

- YKasblBaeT coumanbHOE NOSIOXKEHNE U NbrOTHYHO KaTeropuio (Npu Hanu4nm) rpakgaHuHa;

- OTMeyvaeT cnocob aocTaBku obpalleHms (NoYTa, HAPOYHO, NIMYHO U T.M.);

- KpaTKO (POPMYNMpYeT CyTb NPearioXeHus, 3asiBNIeHNs U anobbi.



3.4. PesynbTaToM BbINOMHEHUS Npoueaypbl SBNSETCA peructpauus  obpaleHna ¢
NPMCBOEHMEM BXOAsLEro HomMepa B EAOMHOM MeXBEeOOMCTBEHHOW CUCTEME 3ASIEKTPOHHOrO
AOKymeHToobopoTa.

4. PaccmoTpeHune obpawieHumn

4.1. ObpalleHune, NOCTynMBLLEE B UCNONHUTENbHbLIN KOMUTET MNoceneHuns nnm AOMmMKHOCTHOMY
nuuy, NoanexuT obsasaTenbHOMY PacCMOTPEHUIO, CPOK PaCCMOTPEHMS - B TeYeHue TpuaLaT aHen
CO [OHSI ero perncrpaumm.

4.2. B wncknounTenbHbIX Criydyasx, a Takke B Criydae HarnpaBfeHUs WCNONHUTENbHbIM
komuteTom lNoceneHuns B ycTaHOBNEHHOM MOpPsiAKe 3anpoca O NpeaocTaBreHnn HeobXxoanMbIX s
paccMmoTpeHns obpalleHnsi AOKYMEHTOB 1 MaTepurarnoB B roCy4apCTBEHHbIE OpraHbl, Apyrne opraHbi
MECTHOro CaMOyrnpaBfieHUs! U MHbIM OOJMPKHOCTHLIM NULAM, PYKOBOAWTESNb WCMONHUTENBHOIO
komuTeTa [loceneHus BnpaBe NPOANUTbL CPOK pPacCMOTpPeHUs obpalleHns, HO He Bonee 4yem Ha
TpuauaTb OHEWn, yBeAOMUB O NPOAJSIEHUMN CPOKa ero pacCMOTPEHUs rpaxkaaHwHa, HanpaBMBLLUENO
obpalueHue.

4.3. lncbmeHHoe obpalleHne, coaepaliee BOMNPOChl, pelleHne KOTOpbIX He BXOAWUT B
KOMMNETEeHUMIO NCMONHUTENBHOIO KoMuTeTa lNoceneHns nnu OMKHOCTHOro nuua, HanpaensieTcs B
TeYeHMe CeMU OHEN CO OHA perncTpaumMm B COOTBETCTBYHOLLUMA OpraH UnvM COOTBETCTBYHOLLEMY
AOSDKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbLIX BXOAUT pelleHWe NOCTaBfeHHbIX B obpalleHuu
BOMPOCOB, C YyBEAOMIJIEHMEM T[paxhaHuHa, HanpasuBllero obpalleHne, O nepeagpecaumm
oOpalleHns, 3a UCKIYEHMEM CryYas, YKkadaHHOro B NyHKTe 5.2. HacToswero Nopsiaka.

4.4. lNMncbmeHHoe obpalleHne, cogepxallee MHopmaumio 0 pakTax BO3MOXHbIX HapyLLEeHUN
3akoHogarternbcTBa Poccuinckon degepauum B chepe murpauum, HanpaenseTcs B TedyeHne Natn
OHEen CO OHs perncrtpaumm B TeppuTopuanbHbi opraH denepanbHOro opraHa UCHOSNTHUTENbHOM
BNnactm B cdepe BHYTPEHHUX AEN M BbICLUEMY AOIMKHOCTHOMY nuuy cybbekta Poccuiickon
depgepaumm  (PYKOBOAUTENIO BbICLIErO WCMOMHUTENbHOMO OpraHa rocygapCTBEHHOW BfacTu
cybbekTa Poccunckon denepaumm) ¢ yBeaoMreHNEM rpaxgaHuHa, HanpaBueLllero obpaweHume, o
nepeagpecaunn ero obpalieHus.

4.5. 3anpellaeTcsa HanpaBnaTb kanoby Ha pacCMOTPEHME B roCyAapCTBEHHbIN opraH, opraH
MECTHOrO camMoyrpaBfieHuss Unn OOSMKHOCTHOMY Nuuy, pelueHne unu pencteue (6espenicTeue)
KOTOpOro oGxanyetcs.

Ecnu B cBA3M C 3TUM 3anpeToM HanpasneHue anobbl B rocyaapCTBEHHbLIN OpraH, opraH
MECTHOro CamoynpaBfeHNsa NN OOMMKHOCTHOMY N1y, B KOMMNETEHUMIO KOTOPbIX BXOAUT PELLEHNE
nocTaBneHHbIX B oOpalieHMn BOMPOCOB, HEBO3MOXHO, anoba BO3BpalLaeTCs rpaxagaHUHy C
pa3bsiCHEHVEM ero npasa obxanoBaTb COOTBETCTBYIOLLEE pelueHne unn genctemne (besgencraune)
B YCTAHOBMNEHHOM Nopsiake B cyA.

4.6. OTBET Ha o6pau_|,eH|/1e noanucbliBaeTcAa pykosogutTesieMm WUCNOJIHUTENTbHOIO KOMUTETAa
MoceneHnsa, 4OMKHOCTHLIM NULIOM, 6O YNOJIHOMO4Y€HHbLIM Ha TO JIMLIOM.

4.7. Ha nncbmeHHoe obpalleHune, NoCcTynuBLLEE B UCMONHUTENbHbLI KOMUTET [loceneHus unm
AOJDKHOCTHOMY NnnLy, OTBET HanpasnsieTcs Nno NoYTOBOMY ajpecy, ykasaHHOMY B obpauwieHun. B
cny4yae, ecnv B NIMCbMEHHOM 0BpaLLeHnn coaepXxnTcsa npocbba HanpaBUTb OTBET MO SNEKTPOHHOMY
agpecy, OTBET HanpaBnaeTCcs No 3NeKTPOHHOMY aZpecy.

4.8. OtBeT Ha obpauieHue, NOCTynNUBLUEE B WCMOMHUTESNbHbIN KOMUTET [loceneHus unu
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[AOIMKHOCTHOMY nuuy B (DOpMEe 3MEeKTPOHHOro AOKYMEHTa, HanpaBnsieTcs 3asiButento B dopme
9NEKTPOHHOIOo AOKyMeHTa MO agpecy 3MeKTPOHHOW MOoYThl, yKa3aHHOMYy B OOpalleHuu, unu B
NMMCbMEHHOW (hbopMe Mo NOYTOBOMY apecy, ykasaHHOMY B 0OpalleHnm.

4.9. TUCbMEHHbIN OTBET Ha KOMMEKTUBHOE obpalleHne rpaxgaH Hanpasnsetrcs nuuy,
ykaszaHHOMYy B oObpalleHun, B KavecTBe noslydatens oTBeTa WM nNpeacTaBUTENst KOMekTusa
rpaxgaH, nognucaBwmnx obpaiieHve. Ecnn nonyyaTtens oTBeTa B KOSMNMEKTUBHOM OOpalleHun He
onpegeneH, OTBET HanpasnsieTcs MNEepBOMY rpaxdaHWHY B  CrnMcke  obpaTmBLUMXCSA
(nognucaBLmxcs), ykasaBllemMy CBOM MOYTOBbLIA adpec, agpec 3MNeKTPOHHOW MoyTbl NnMbo agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnydyae, ecnu npocbba o0 HanpaBneHuu oTBeTa Ha
KONNeKkTnBHoe obpalleHne BblipakeHa HECKONbKMMN obpaTnBLIMMUCS (NOANUCABLUMMUCS) NULAMMU,
Konnsa oTBeTa HanpaBrsieTCa KaXXOoMy M3 HMX MO YKasdaHHbIM UMW NOYTOBbIM agpecam, agpecam
3MEKTPOHHOM NOYTLI NTMOO agpecam NnYHbIX kKabuHeToB Ha EanHom nopTane.

5. Nopspaok paccMOTpeHUs1 oTAeNbHbIX OOpaLweHnn

5.1. MNpn nonyyYyeHUn NMCbMeHHOro obpalleHusi, B KOTOPOM COAepXaTcsl HELEH3YpHble Nnbo
OCKOpBUTESbHbIE BbIpaXeHUs, Yrpo3bl XWU3HW, 300POBLI0 M UMYLLECTBY OOSMKHOCTHOrO nuua, a
TaKKe YSIeHOB ero ceMbu, UCNONHUTENbHBIM KOMUTET Nocenenns, Bnpase ocTaBuTb obpalleHne 6e3
OoTBeTa MO CyLeCTBY MOCTaBfEHHbIX B HEM BOMPOCOB N COOBWMUTL rpaXaaHuHy, HanpaBuBLLEMY
obpalleHne, 0 HegonyCTMMOCTHU 3N0ynoTPebNeHns NpaBoM.

5.2. B cnyyae, ecnu TeKCT NMUCbMEHHOro obpalleHns He noggaeTcsl NPOYTEHMUIO, OTBET Ha
obpalleHne He JaeTcsl U OHO He MOASMEXMUT HanpasfeHUo Ha pacCMOTPEHME B roCy4apCTBEHHbIN
opraH, opraH MECTHOro camMOynpaBfieHUs WM OOSMKHOCTHOMY 5Ly B COOTBETCTBMM C UX
KOMMeTeHUMEN, O YeM B TeyeHMe ceMun AOHEen CO OHA pernctpauum obpalieHumsa coobuiaeTcs
rpakgaHuHy, HanpasuBweMy obpalieHue, ecnu ero ammnus U NoYTOBbIM agpec noadarTcs
NPOYTEHNIO.

5.3. B cnyyae, ecnu B obpaleHun rpaxpgaHvHa COOEepXMUTCS BOMPOC, Ha KOTOPbLIN eMy
HEeOOHOKpaTHO AaBanuvcb OTBETHI MO CYyLLECTBY B CBSI3M C paHee HanpaBnsieMbiMn obpaLleHnsamm, n
npu 3ToM B oBpalLLeHnn He NPUBOAATCS HOBble JOBOAbLI UM 0BCTOATENBLCTBA, PYyKOBOAUTENb OpraHa
MECTHOro CaMOynpaBrieHus, AOIMPKHOCTHOEe nuuo nnbo yYnoMHOMOYEHHOE Ha TO NWUO Brpase
NPUHATL pelleHne 0 6e30CHOBaTENbHOCTU OYeEpPeaHOro obpalleHns U NpekpawleHun nepenmnuckn
rpaXXgaHWHOM MO  OAaHHOMY BOMPOCY MNpW  YCrOBMM, 4YTO YyKasaHHoe obpalleHne u paHee
HanpasnisieMble obpaLLeHnst HanpPaBANUCb B OAMH U TOT e UCNOMHUTENbHbIN KoMUTET NoceneHus,
UNnU OQHOMY M TOMY >X€ AOSMPKHOCTHOMY nuuy. O AaHHOM pelueHuMn YBEeAOMIISAeTCA rpakaaHuH,
HanpasuBLLMA ObpaLleHue.

5.4. B cnyyae, ecnu B MUCbMEHHOM OOpalleHUN He ykasaHbl hamMunus rpaxaaHuHa,
HanpaeuBLUero obpatleHne, Ui NoYTOBLIN agpec, NO KOTOPOMY AOKEH ObiTb HaNpaBneH OTBET,
OTBET Ha obpalleHre He faeTcs.

Ecrim B YKa3aHHOM O6an.l,eHI/1I/1 cogepXxatca ceegeHna o noarotasnmMBaemMomM, cosepLiaemMom
nnnm coBepLeHHOM MNpoTUBOMNpPaBHOM [OedHMW, a TakKkKe O nuue, ero noarotaBiMBaloLLEM,
coBepuwlawwemMm unin coBepLUnBLLEM, o6pau_1eHme noanexut HarnpasieHUI0 B COOTBETCTBYyHOLUNE
KOMIMETEeHTHbIE OpraHbl.

5.5. ObpalueHne, B KOTOpom obxanyeTtca cynebHoe pelieHne, B TEYEHME CEMU OHEN CO OHS
perMcTpaummn Bo3BpallaeTcs rpaxkaaHuHy, HanpaBmuBLUEMY OOpalleHne, C pa3bsiCHEHNEM nopsiaka
ob>xanoBaHus AaHHOrO cynebHOro peLleHus.



6. NMpaBa rpaxgaHuMHa Npu paccMOTPeHUn obpalleHus
6.1. paxkgaHWH Ha cTagMm paccMoTpeHust ero obpalleHus uMeeT npaeo:

- NPeACTaBNsATb AOMNONMHUTENbHbIE AOKYMEHTbLI U MaTepuansl NMbo obpalatbes ¢ npockbo
06 nx nctpeboeaHmK, B TOM YnUCNE B ANEKTPOHHOW POpPME;

- 3HaKOMUTbLCA C AOKYMEHTaMM U Matepuanamm, KacarLmMMNcs paccMoTpeHns obpalleHus,
ecnn 3To He 3aTparuBaeT npasa, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYTNX MWL, U eCnn B yKa3aHHbIX
AOKYMeHTax n MmaTepuanax He cofepXXaTcs CBeleHUs1, COCTaBNAoLMNe rocyaapCTBEHHYIO U UHYHO
oxpaHsemyo dpefepasnbHbIM 3aKOHOM TalHYy;

- B CryYae HeobXx0AMMOCTM y4acTBOBaTb B paCCMOTPEHMM 0bpaLLeHNs;

- obpawaTtbca ¢ xanobow Ha MpuMHATOE MO OOpaLlEeHMI0 pelleHMe unM Ha OeucTBue
(6e3pencTBmne) B CBA3N C pacCMOTpPEHMEM obpalleHnss B agMUHUCTPATMBHOM U (unu) cyaebHom
nopsiake B COOTBETCTBUM C 3aKkoHOAaTenbCcTBOM Poccurickon Peagepaumm;

- Nony4yaTb NMUCbMEHHbIN OTBET MO cywecCTBy NocCTaBJ1I€HHbIX B O6anJ,eHI/1M BOMpPOCOB;

- obpaLlaTbCs ¢ 3asiBNIeHNeM O NpekpaLLeHU PaCCMOTPEHNUS OGpaLLeHuS.

7. TpeboBaHMA K Ka4eCTBY paCCMOTPEHUA OoOpaLleHUN rpaxaaH
7.1. cnonHuTtenbHbIn KomuteT Nocenenus:

- oGecneynBaloT 0GbEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACCMOTPEHUE 0GpaLLEHNI
rpakaaH, B pamkax CBOeil KOMMeTeHUMM, B criydae HeobXoOAMMOCTU C ydvacTueM rpaxkaaH,
HanpaBMBLUMX 0OpaLLeHuns:;

- 3anpawuBatoT, B TOM 4YuCre B 3MeKTPOHHON dhopMe, HeoOxoauMmble Arnsi pacCMOTPEHUs
obpalleHuin rpaxaaH AOKYMEHTbl M MaTepuanbl B rocyQapCTBEHHbIX OpraHax, ApYrMx opraHax
MECTHOrO CaMOoynpaBneHUsl U HbIX AOIMKHOCTHbIX NWL, 32 UCKITIOYEHNEM CY[0B, OPraHOB JO3HaHWUS
1 opraHoB NpeaBapuUTeNbHOro CreacTBus;

- NPUHMMAOT MEpbl, HanpaBneHHble Ha BOCCTAHOBMEHWE MIW 3alMUTy HapyLUEHHbIX Mpas,
cB06O 1 3aKOHHbIX UHTEPECOB rpaXkaaH;

- AalT MUCbMEHHbIE OTBETbl MO CYLECTBY MNOCTaBJIEHHbLIX BOMPOCOB, 3a WCKITHOYEeHneM
cny4yaeB, YKa3aHHbIX B HACTOALLEM NopAaKe;

- YBEOOMIAIOT rpaxgaH O HanpaBneHuM ero obpalleHWss Ha pacCMOTPeHUE B
rocyqapCTBEHHbIV OpraH, ApYyrol opraH MECTHOro camoynpaBneHus UM MHOMY OOJIKHOCTHOMY
N1y B COOTBETCTBMU C UX KOMMETEHLIMEN, B TOM YMCIEe B ANEKTPOHHOW dhopMme.

7.2. OcHoBHble TpeboBaHMA K Ka4yecTBy pPacCMOTpPeHuUs obpalleHud rpaxpgaH B
NCNONMHUTENbHOM KomuTeTe Mocenenus:

- OCTOBEPHOCTb M 06BLEKTMBHOCTL NPeAoCTaBNSAEMON rpaxxgaHaM MHopmaumm;



- NONHOTa MHAPOPMUPOBAHMS FpaXKaaH;
- yao6CTBO M AOCTYMHOCTb MOMYyYeHUs MHpopMauun rpaxaaHamu;
- ONepaTUBHOCTb BbIHECEHMS PELLEHUS! B OTHOLLEHMN paccMaTpuBaemoro obpalleHus;

- CBOEBPEMEHHOCTb pPacCCMOTPEHUA W HalpasJieHNA OTBeTa TrpaxagaHaM B MNopaadkKe,
YCTaHOBJIEHHOM 3aKOHOOAaTeJIbCTBOM.

8. Mopsinok paboTbl ¢ 06paLeHUs MU rpaXxaaH no dpakTaM KOpPPYNUUOHHOWN
HanpaBieHHOCTH

8.1. ObpalleHus rpaxgaH no dakraMm KoppynuMOHHOW HanpaBfiEHHOCTU BKO4YalT B cebs
cBefeHua O dhakTax KoppynumMM M BbIMOraTesnbCTBa, HapylleHust TpeboBaHui K criyxebHomy
NoBeAEHNO, a TakKkKe COBEPLUEHUS WHbIX OESHWNA, COAepXalumx Mpu3HaKkuM 3roynoTpebneHus
cnyXebHbIM NONoXeHNeM AOMKHOCTHBIMW NLLAMMN.

8.2. lNocne npoBedeHus npoueaypbl NpeaBapuUTENbHOrO PaccMOTPeHus obpalieHus, B
KOTOPOM BbIFBfeHa MWHMOPMaUMa O BO3MOXHbIX KOPPYMNUUOHHLIX MpaBoHapyLleHusix, 06
obpaLyeHun He3amMeanuTerbHO NHpopmMmupyeTcs pykoBoauTENb  OpraHa MEeCTHOro
camoynpasfeHus.

8.3. Mpun paccMoTpeHnn obpalleHns rpaxkaaH no daktam KoppyrnuUMOHHOW HanpaeneHHOCTH
He [onyckaeTcsi pasrnalleHve CBefeHWi, CoaepXalimxcsi B obpalleHusix, a Takke CBeOeHWN,
KacalLLUMXCS 4aCTHOW XW3HWM rpaxkaaHuHa, 6e3 ero cornacusi. He sBnsieTcs pasrnalleHvem
CBeZeHUi, coaepalumxcs B obpalleHun, HanpaBneHme nNMcbMEHHOro obpaLleHNst AOMMKHOCTHOMY
nnuy, B KOMMETEHLUMIO KOTOPOro BXOAMT peLUeHWe MOoCTaBreHHbIX B obpalleHun BOnpocoB A0
BbISICHEHWSI BCEX 0OCTOSATENLCTB paccMaTpyBaemMoro Bonpoca.

8.4. OOpalleHne He HanpaenseTcsad B rOCYyQapCTBEHHbIN OpraH, opraH MECTHOro
camoynpasneHus Unn AOSMKHOCTHOMY nuuy, peleHue unu gencteve (6e30encTBrue) KOTOopbIX
ABNAeTca npegmeTom obpalleHus.

8.5. B cnyyasx, koraa B obpalleHnn cogep)xaTcsa CBe4eHMsI O roTOBSILLLEMCSH, COBEPLUAEMOM
NN COBEPLLEHHOM NPOTUBONPABHOM AESIHUM, a Takke O Nnuue, ero roToBsiLEeM, CoBepLIaloLLLEM U
coBepLuMBLIEM, OOpalleHMe PEerucTpupyeTca M HanpasnsieTca B COOTBETCTBYHLUMA OpraH B
COOTBETCTBUU C €0 KOMNETEHLUMNEN.

8.6. B cnyyae, ecnn B obpalleHnm cogepkaTcsa cBeAeHUs 0 HecobnoaeHNn MyHULMNanbHbIM
cnyxawmum o6a3aHHOCTEN, OrpaHNYEHNA U 3anpeToB, CBSA3AHHbIX C MyHMUMNAnbHOW cnyxboun, a
Takke TpeboBaHui K CnyxebHOMY MOBEAEHUIO, O HANNYMM Y MYHULMNANBHOIO CryXKaLlero JIM4YHON
3aMHTEPECOBAHHOCTN, KOTOpas MNPUBOLAMT WAN MOXET MPUBECTM K KOHQIIMKTY MHTEPEecoB, O
BO3HMKHOBEHUN KOH(NMKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHUN MyHUUMNANbHLIM CrYXKaLLM
APYrMX KOPPYMNUMOHHBLIX MpaBoHapyLweHnn, obpallieHne HanpaBnsdeTca AN PacCMOTPEHUS Wt
NPUHATUS peLlleHns B KOMUCCUIO Mo cobniogeHuto TpeboBaHu K cnyXebHoMy noBedeHuto
MYHUUMMANbHbIX CRYXalMx W YyperynmpoBaHUIO KOHQIMKTA WHTEPECOB B OpraHax MeCTHOro
camoynpasneHus MamagpbILcKoro MyHUumMnaneHoro panoxa (ganee - Komuccus).

8.7. OTBeT rpaxaaHuHy MO CyLleCcTBY BOMPOCOB, MOCTABMEHHbIX B OOpallUeHUW, AOMMKEeH
cogepxaTb MHOPMauuo 0 pesyrbTaTtax NpoBeAeHHbIX MeponpusiTUA U MPOBEPOK, O PEeLLEeHUsIX
Komuccun, a Takke WHMOPMaUMO O MPUHATLIX Mepax, B TOM YMCHe O MNPUMEHEHUU K
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MyHUUMMNANbHOMY CryXalleMy Mep OTBETCTBEHHOCTM, NGO 06 OTCYTCTBUM OCHOBaHUIA Ans
npoBeAeHUsi NPOBEPKN M O HE NOATBEPXKAEHUM (PaKTOB KOPPYNUUK.

9. I'IpOBe,quMe JINYHOIO npuemMa rpaxanaH

9.1. JlnyHbIN Npuem rpaxgaH B UCMONHUTESNTbHOM KoMmuTeTe NoceneHna ocyLlecTBnseTcsa ux
PYKOBOOUTENAMWU U YNOSTHOMOYEHHbBIMU Ha TO NMUaMu, exeHeaeribHo no BTopHukam, ¢ 14.00 yacos
Ao 16.00 vacos.

9.2. lMpu nNMYHOM npueme rpaxaaHuH NpeabsBnseT [AOKYMEHT, YOOCTOBEPSIIOLIMMN €ro
NMNYHOCTb.

9.3. CogepxaHune ycTHoro obpalleHus 3aHOCUTCA B KapTOYKy NIMYHOrO npuvema rpaxgaH. B
cny4yae, ecrnv U3roXeHHble B YyCTHOM obpalleHnn bakTbl 1 00CTOATENLCTBA SABMASAOTCA 0O4EBULAHBIMA
N He TpebyloT JONONHUTENBHOW NPOBEPKM, OTBET Ha ObpalleHne C cornacus rpaxxgaHuHa MOXeT
ObITb JaH YCTHO B XO4e JSIMYHOro npuvema, o Yem eniaeTcs 3anucb B KapTouvke FIMYHOro npuema
rpaxkgaHuHa. B ocTanbHbIX criydasix JaeTcs NMUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBSIEHHbIX B
obpalLleHnn BONpocos.

9.4. MNMucbMeHHble obpalleHust rpaxkgaH, NPUHSTbIE B Xo4e NMYHOro npuema, noanexar
perncTpaumm n paccMOTPEHUIO B MOPSIAKE U CPOKM, YCTAHOBMNEHHbIE HAacTosALWMM MopsiakoMm.

9.5. NpaBoM Ha BHeoYepegHOM NMUYHBIA NPUEM B OpraHax B [HM U Yacbl, YCTAHOBMEHHbIE ANA
AMYHOrO npuema rpaxgaH, obnagatT wHBanuabl |, Il rpynn, AgeTu-uHBanuabl M nuua,
ConpoBOXAatoLune Takmx geTen.

B cnyyae, ecnu npaBoM Ha BHeOYepPeAHOW INYHBLIA MNpueM OAHOBPEMEHHO obnagatoT
HECKONbKO rpakaaH, NPMeM yKasaHHbIX rpaxJaH OCYyLLEeCTBMsieTCs B NOpsiAKe UX SIBKU Ha NUYHBIN
npuem.

MpaBomM Ha NepBOOYEPEOHON MNUYHBIN NPUEM B OpraHax B OHM W Yacbl, yCTAHOBMEHHbIE AN
NMYHOro Npuema rpaxaaH, obnagatot:

1) BeTepaHbl Benukon OteuyecTBeHHOW BOWHLI, epon Poccuiickon depepaumn, epowu
CoseTckoro Coto3a, nonHble kaBanepbl opgeHa Cnasebl, 'epon Counanuctudeckoro Tpyaa, Nepoun
Tpyaa Poccuiickon ®egepauunmn, BetepaHbl 60EBbLIX AENCTBUIN;

2) neTn-cupoTbl, AeTun, ocTaBLumnecs 6e3 nonevyeHuss poautenen, nuua ns Yucna geTen-cnupot
N peTten, ocTtaBlMXca 6e3 nonedYeHns poauTenen, a TakkKe WX 3aKOHHble npeacTtaBuTenn u
npeacraBuTenn, ecnn oHn obpallarTca no BornpocaMm, CBA3aHHbIM ¢ obecnedyeHnem 1 3aLmTon
npaB 1 3aKOHHbIX MHTEPECOB TaKNX OETEN;

3) 3aKOHHbIE NpeacTaBUTENN U NpeacTaBUTEN MHBaNMAoB |, |l rpynn, AeTen-MHBannOoB, ecnu
OHM obpallarTca No BoMnpocam, CBsI3aHHbIM C obecrneyeHVeM U 3alMTON MpaB M 3aKOHHbIX
WHTEepecoB NHBaNnAoB, AeTeNn-uHBannaos.;

4) rpaxgaHe, Npullellne Ha nNpMem ¢ AeTbMU B BO3pacTe A0 Tpex neT.
B cnyuyae, ecnv npaBoM Ha MNepBOOYEPEOHON NUYHBLIA MPUEM OAHOBPEMEHHO obnapatoT

HECKONbKO rpakaaH, NPMEeM yKasaHHbIX rpaxaaH OCYLLEeCTBMsSeTCs B NOpsiAKe UX SIBKUM Ha NMUYHBIN
npuem.



10. OTBeTCTBEHHOCTb 3a HapylueHue HacTosiwero MNMopsigka

10.1. [OSMKHOCTHble JMua, BWHOBHble B HapyweHunm Hactoswero [lopsagka, Hecyt
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOAATENTbCTBOM.

MNpunoxeHne Ne 2
ot 19.07.2024 ropa Ne 12

Mopspok npoBeaeHUs aHanu3a, NOCTYNMBLUMX OOpaLyeHun rpaxgaH B MCnonHUTeNbLHOM
KkomuteTe [JIOCbMEeTbEBCKOro CenbCKoro noceneHma MamagbILCKOro MyHULMNanbHOro
panoHa

1. Hactoawwun MNopsigok paspaboTtaH Bo ucnonHeHme 3akoHa Pecnybnuku TatapctaH ot 12
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masa 2003 roga N 16-3PT "O6 obpaweHusax rpaxgaH B Pecnybnuke Tatapctan" n yctaHaBnuBaet
npoueaypy oboblieHna u aHanusa, NocTynuBLUMX oObpalleHun rpaxpgaH B [i0CbMeTbeBCKUM
CENbCKUN  UCNOJSTHUTENbBbHLIM  KOMUTET MamagbILWCKOro MyHUUMNANbLHOrO panoHa (Janee -
NCMNONHUTENbHbIN KOMUTET Nocenexuns).

2. AHanua obpalieHnn, NOCTYNMBLUMX B  MWCMNOMNMHUTENbHbLIA  KOMUTET [loceneHus,
OCYLLIECTBISAETCA C Y4€TOM MOCTYNUBLLMX 32 COOTBETCTBYIOLNIA Nepmnog obpalleHnin, B TOM Yncne:
B MMCbMEHHOW bopme, B hOpMe ANEKTPOHHLIX COOBLLEHMI, HanpaBneHHbIX B IHTEPHET-NPUEMHYIO
nmbo MO 3NEKTPOHHOW MoYTe, B XOA4E NMYHOro npuemMa rpaxgaH, no tenedoHy "ropsden nuHun",
3aperncTpupoBaHHbiX B EQMHON MeXBEeJOMCTBEHHOW CUCTEME 3NEKTPOHHOro AOKyMeHToobopoTa
OpraHoB rocygapctBeHHon Bnactn Pecnybnukn TaTapcTtaH "OnekTpoHHoe NMpaBuTtenscTeo”.

3. AHanua noctynusLuMX obpalleHni ocyllecTenseTca 1 pas B roa.

4. AHanun3 obpalieHun JOImKeH cofepxaTb MHGOpPMaLMl0 O KOSNMYecTBe MOCTYNUBLUKX,
nepeagpecoBaHHbIX W PaCCMOTPEHHbIX MUCbMEHHbLIX OOpalleHnin B dGOpMe 3MEKTPOHHOro
AOKYMEHTa, O MecTax, AHSAX M 4acax npuemMa rpapaH, O KONMYEeCTBE rpakaaH, NPUHATbIX
PykoBoautenem ncnosHUTenNsHOro komuteta loceneHns Ha nNMYHOM npueme, NMMYHOM Bble3JHOM
npueme, o TemMaTuke obpalleHnn, NPUHATBLIX NO pe3ynbTaTaM PacCMOTPEHUA obpalleHnn mep, B
TOM YnUcre NHPOPMaLMIO O NPUHATLIX HOPMATUBHO-NPABOBbLIX M UHBLIX aKTOB (NP HaNM4yum).

5. AHanua, nocTtynuBWMX OOpalLleHUn rpaxgaH SBfSEeTCA OTKPbITONM WHOopMaunen,
pasmellaeTcs Ha cneumanbHbiX UH(OPMAUNOHHBIX CTeHAaX, PacrofioXEeHHbIX Ha TeppuTopuun
HaceneHHoro nyHkTa: ceno [iocbmeTbeBo, yn.MonogexHasi, 0.17, pasMecTuTb Ha caunTte
MamagbILLCKOro MyHUUMMNAnNbLHOro pavoHa B MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHOMW CeTn
"InTepHeT".

6. ,D,OJ'I)KHOCTHbIe Jimda, BWHOBHbIE B HapylweHUn HacTosAllero I'IopﬂLu(a HEeCYT
OTBETCTBEHHOCTb, NpeayCMOTPEHHYIO 3aKOHOAAaTEIbCTBOM.
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