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Mopsgok paccmoTpeHnst obpalleHus rpaxaaH B IcnonHUTeNnbHOM KoMuUTeTe
LLlemsikoBCKOro cenbckoro noceneHnss MamagbIlcKoro MyHULMMNansHOro panoHa u
Mopsgok npoBeaeHUst aHanmsa NocTynmMBLLMX oBpaLleHnin

B cooTtBeTcTBUM ¢ DPenepanbHbiM 3akoHOM OT 2 masa 2006 r. N 59-®3 "O nopsgke
paccMoTpeHnsa obpalleHnsa rpaxgaH Poccuiickon ®epepaumn”, 3akoHom Pecnybnvku
TaTtapctan ot 12 mas 2003 r. N 16-3PT "O6 obpaweHuax rpaxgaH B Pecnybnuke
TaTtapcrtaHn", paccmoTpeB npeacTtasneHe Mamagbiwckon npokypatypbl oT 08.05.2024 r.
N 02-08-03-2024, WcnonHutenbHbin komuteT LllemsakoBckoro cenbckoro mnoceneHust
MamagblLwckoro MmyHuyunanbHoro pavioHa Pecnybnukn Tatapctan MOCTAHOBJIAET:

1. YTBEPAUTL:

- [lopsanok paccMoTpeHust obpalleHun rpaxgaH B McnonHUTENbHOM KoMuTeTe
LLleMaKOBCKOro cenbcKkoro noceneHus MamagbIlLCKOro MyHMUMNanbHOro panoH
(Mpunoxexue N 1);

- [lopspok  npoBedeHns  aHanu3a  MOCTYNUBLUMX — oOpalleHun  rpakgaH
NcnonHntenbHoM komuteTe LLleMAKOBCKOro cemnbckoro noceneHmss  MamaabilcKoro
MyHUUMNanbHoro panoH (Mpunoxexue N 2).

2. HasHauuMTb [O/MKHOCTHBIM  JIULOM, OTBETCTBEHHbIM 3@ CBOEBPEMEHHYIO
perncTpauunio, KOHTPOSib WCMOMHEHUS MUCbMEHHbIX W YCTHbIX ObOpalleHun rpaxaa,
nocTynuBLUMX B agpec VicnonHntensHoro komuteTa LLeMsAKOBCKOro CenbCKoro noceneHns
MamagbILWCKOro MyHUUMNAanbHOro pamoHa  MocpeacTBOM MOYTOBOW CBSA3W, B CUCTEME
3NEKTPOHHOro AOKyMeHTO0bopoTa, Yepes VIHTEpPHET-NPUEMHYIO MYHULMNANBHOIO panoHa,
C JIMYHOrO Npmema, no TenieoHy 3aMecTuUTensa PyKoBOAUTENS UCMNOSNTHUTENBHOrO KOMuUTeTa
noceneHus.

3. OBbHapogoBaTb HacTosiLEee NOCTaHOBMEHNE Ha cneunanbHbiX MHHOPMAaLMOHHbBIX
CTEHOAX, PacrosiOXKEHHbIX Ha TEPPUTOPMM MNOCEneHns, pasmecTuTb Ha "OdmunanbHoM
noptane npasoBon MHgopmaumm Pecnybnukmn TatapctaH" (PRAVO.TATARSTAN.RU) u
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Ha canTe MamagbIWCKOro  MyHAUMNANbHOMO  paoHa B MHGOPMAaLUMOHHO-
TeNeKkoMMYyHUKaUNnoHHOW ceTn "UHTepHeT".

4. Hactosuwlee noOCTaHOBMEHME BCTynaeT B CwWNny nocrne ero oduunanbHOro
obHapogoBaHus (onybrnmnkoBaHus).

PykoBoguTtenb N.H.3natanHoB

MpunoxeHne Ne 1
K [NocTaHoBNEHUIO
ot 19.07.2024 roga Ne 6

NMOPAOOK paccmoTpeHus obpalueHun rpaxaaH B UICNONMHUTENbHOM KOMUTETE
LLlemsikoBCcKOro cenbckoro noceneHna MamagbilWCKOro MyHUUMNanbLHOro panoHa

1. O6wme nonoxeHus
1.1. Hactoswun lMopssigok paccMoTpeHusi obpalleHunn rpaxgaH B LLemsikoBckom
CENbCKOM UCMNOSTHUTENBHOM KoMUTeTe MamaabILLCKOro MyHULMNanbLHOro paroHa (ganee -
Mopsgok) ycTaHaBnuBaeT nMpaBwuna npuema, YyyeTa, perncTpaumm, paccMOTPEHUS
NMMCbMEHHbIX U YCTHbIX 0bpalleHun rpaxaaH Poccuiickon ®egepaunu.

MonoxeHnsa HacTosdwero Nopsgka pacnpocTpaHATCA Ha BCce 0bpalleHns, KoTopble
nognexaT pacCMOTPEHUIO B NOpsiAke, yCTaHoBNeHHOM deaeparnbHbiM 3aKOHOM OT 2 Mast
2006 r. N 59-®3 "O nopsagke paccMmoTpeHusa oOpaweHna rpaxgaH Poccuinckon
depepaumn", 3akoHom Pecnybnukm TartapctaH ot 12 mas 2003 r. N 16-3PT "O6
obpalueHunax rpaxaaH B Pecnybnuvke Tatapcran”.

1.2. 'paxgaHe Brnipase obpalatbCs ¢ NPeanoXeHNsaIMN, 3asiBlIeHNSMHU, xKanobamm Ha
rocyaapCTBEHHbIX s3blkax Pecnybnukun TaTtapcrtaH, pogHOM si3blke unu Ha nbom gpyrom
Aa3blke HapogoB Poccunckon depepaumu, KoTopbiM  OHM  BnagetT. OTBeTbl Ha
npeanoXxeHusl, 3asBreHunsl, xanobbl rpaxaaH alTca Ha sa3blke obpawieHus. B cnyyae
HEBO3MOXXHOCTM JaTb OTBET Ha A3blke 0bpaLLeHNs NCNOMb3YTCS rOCYAapCTBEHHbIE S3bIKU
Pecnybnukn TaTtapcTaH.

1.3. TucbMeHHble obpalleHus rpaxagaH nocTtynawT B LUemsikoBckuiA  cenbckuii
NCMNONMHUTENbHbLIN  KOMUTET  MamagpIlckoro  MyHuUMnanbHoOro parvoHa (ganee-
NCNONMHUTENbHbIA KoMUTET MNMoceneHns) B BUAE NPeanoXeHuii, 3asaBneHnii 1 xanob.

1.4. OOGpalleHne rpaxgaHuHa, W3NOXeHHOe B MUCbMEHHOW d)opMe, LOSMKHO
cogepxatb nMBO HaMMeHOBaHWE WCNOSNHUTENbHOro komuTeTa [loceneHus, B KOTOPbIV
HanpasnseTca nNUcCbMeHHoe  obpalleHne, nmbo  hamunmioo, UMHA,  OTYECTBO
COOTBETCTBYHOLLErO0 AOSMKHOCTHOrO nvua, nmbo AO0MKHOCTb COOTBETCTBYHOLLErO nvua, a
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Takke CBOK haMunuio, NMsi, 0T4eCTBO (MOCreaHee - MPU HanNM4uK), NOYTOBLIN agpec, No
KOTOPOMY [OOJBKHbI ObITb HanpaeneHbl OTBET, YyBeOAOMIeHMEe O nepeagpecauun
obpalleHnsi, U3NoXeHne CcyllecTBa MNpeasyiokeHUsl, 3asiBNeHns Unu kanobbl, FUYHYH
noanucb 3asButens v gaty. B cnyyae Heob6xoguMMOCTM K MMCbMEHHOMY obpalleHuto
npunaralTcs AOKYMEHTbI U MaTepuanbl G0 UX KOMUWU.

1.5. Ob6palieHne, noctynueBllee B OPME 3MEKTPOHHOrO AOKYMEHTa, [LOSKHO
cofepXaTb U3NOXeHue cyllecTBa NpennoXeHus, 3asBneHus Unu xanobbl, damunuio,
UMS, OTYECTBO (NocnegHee - NpU HanMyYun) rpaxgaHnHa, agpec 3NeKTPOHHOW NoYTbl NMMbBo
agpec nuyHoro kabvHeta Ha EguHom nopTtarne, ecnu oTBeT OMKeH ObiTb HanpasneH B
dopme SNEKTPOHHOro [OKYMEHTa, M MOYTOBbLIM afpec, ecrnv OoTBeT [omkeH ObiTb
HanpasfieH B NUCbMeHHON doopme. ["pakgaHuH BnpaBe NPUIoXnTb K TakoMy obpalleHunto
Heobxo4MMble AOKYMEHTbI U MaTepuanbl U X KOMUK B NMCbMEHHOW hopme.

2. NMpuem u nepBnYHana obpaboTka obpalleHnmn
2.1. Nprem NncbMeHHbIX obpalleHnii HENOCPEACTBEHHO OT rpaxaaH Nnpou3BoauTCA
AOSDKHOCTHBLIM FNIMLLOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHNnaMU rpaxaaH.

2.2. lomKHOCTHOE NNUO, OTBETCTBEHHOE 3a paboTy ¢ obpalleHnamMmu rpaxnaH:
- NpoBepAET NPaBUNbLHOCTbL agpecalmm KOppecnoH4EHUNN U LeNOCTHOCTb YNaKOBKMY;

- BCKpbIBaeT KOHBEPTbI, npoBepdaeT Haln4ymne B HUX [OJOKYMEHTOB (pa30pBaHHbIe
OOKYMEHTbI FIO,D,KJ'IGVIBa}OTCﬂ), CKpenndaeT TeKCT NMCbMa C KOHBEPTOM;

- CHUMaeT KOonmum C NoCTynmBLUNX OPUTMHAI0OB OKYMEHTOB U HanpaBndAeT yKa3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpaXXgaHuHy.

2.3. O6paweHus, noctynueiMe MO MHEPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM
cetam oOLlero nonb3oBaHUs, B TOM 4ucrne no cetn VIHTepHeT, npuHMMarTCs
AOJDKHOCTHBLIM fIULIOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHuamu rpaxaaH. JanbHenwas
paboTta ¢ obpalleHuamMm, NOCTYNUBLLMMMK NO UHAPOPMALMOHHO-TENEKOMMYHUKALNOHHBLIM
cetam obuwero nonb3oBaHWA, B TOM u4ucre no cetun WIHTepHeT, ocyuecTBnseTcs
aHanorn4yHo paboTe ¢ NMCbMEHHbLIMN 0BpaLLEHNSMN.

3. Peructpaums noctynuBlUMX oOpaLleHUn
3.1. OG6paleHus rpaxgaH, nocTynuBlMEe Ha OymMaXHOM HocuTene wunu no
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHBIM CeTAM O6LLIEro Nofb30BaHNs, B TOM Yncnie no
cetn NHTepHeT, nognexaT oba3aTenbHON pernctpaumm B Te4eHMe Tpex AHEN C MOMEHTAa
NOCTyNneHus.

3.2. MocTtynuBlune oGpalleHus perncTpupyotcsa B EanHon MexBegoMCTBEHHOM
cucTeMe 3NeKTPOHHOro AoKyMeHToobopoTa.

3.3. [JlO/mMKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ 0bpaLeHnsIMN rpaXkaaH:

- Ha NMLIEBOI CTOPOHE MepBOro NMcTa NMcbmMa B NPaBOM HKHEM CBOGOOHOM Yriy
NPOCTaBMSIET PErMCTPALMOHHbIA LITaMMN, PerncTpaumoHHbIA HOMep AOKyMeHTa W gaTa
pernctpaumun. B cnyyae, ecnu mecto, npedHasHavyeHHoe Ofs WTamna, 3aHATO TEKCTOM
nMcbma, LWwTaMn MoXeT ObiTb MpocTaBrieH B MHOM MecTe, obecneuymBatolleM ero



npoyTeHne, KpomMme Jy1eBoro BepxHero yrria nmcbma,

- NpoBepseT obpalleHne Ha NOBTOPHOCTbL. B cnyvae, ecnu obpalleHne NoBTOpPHOE,
JenaeT COOTBETCTBYIOLLYI CBA3KY B EANMHON MeXBe4OMCTBEHHOW CUCTEME INEKTPOHHOIO
AOKYyMeHToo6opoTa C NepBUYHbIM OBpaLLEeHNEM;

- B perncrpaunoHHon kapte EQMHON MeXBEeOOMCTBEHHOW CUCTEME JNEKTPOHHOro
AOKYMeHToo60opOoTa yKkasbiBaeT hamMununio, MMsi, OTYECTBO (B Crny4vae, eCnm MMsi 1 0THECTBO
HEW3BECTHbI, YKa3blBaeT WHUUMAmNbI) rpaXgaHWHa B WMEHUTENbHOM nagexe u ero
NOYTOBLIN U (UNN) ANEKTPOHHLIN (B Cryvae Hanumuus) agpec;

- €CInvM NMCbMO nognucaHo ABymMsi 1 bonee aBTopamMu, PermcTpupyeT Toro n3 HuX, B
agpec KOToporo AofmkeH ObiTb HanpaeneH OoTBeT. [1pn 3TOM B perMcTpaumoHHON KapTe
EaonHon MEXBEAOMCTBEHHONW  CUCTEME  ONIEKTPOHHOrO  AOKyMeHToobopoTa B
COOTBETCTBYHOLLEM MOSIE€ OTMEYaeTCs NPU3HaK KONNEeKTUBHOro obpalleHus;

- YKa3blBae€T couunalribHoe TMOoJioXKeHUne W JbroTHyH KaTeroputo (I'Ipl/I HaJ'IMLIMM)
rpaxgaHunHa;

- OTMeyYaeT cnocob AocTaBkmn obpalleHms (NoYTa, HAPOYHO, NIMYHO U T.M.);
- KpaTKO hopMynmMpyeT CyTb NPEANOXKEeHUs, 3asiBNEHUS UK >anobbl.

3.4. Pe3ynbTaTOM BbINOSIHEHUSA NPOLEAYPbl ABMSETCA perncrtpaumsa obpaleHus c
NpPUCBOEHMEM BXoasiLLero Homepa B EguMHON MeXxXBeJOMCTBEHHON CUCTEME ANTEKTPOHHOIO
AOKyMeHToobopoTa.

4. PaccmoTtpeHue obpallueHum
4.1. OOpalieHne, nNocTynuBLlEE B WCMNOMNHUTENbHbLIN KOMUTET [loceneHnss mnm
AOJDKHOCTHOMY NULLY, NOANEXUT 006s3aTerlbHOMY PpacCMOTPEHUIO, CPOK PACCMOTPEHUS - B
TeyeHue TpuauaT AHEN CO OHNA ero permcrTpauun.

4.2. B MCKMOYMTENbHBIX CIy4Yasix, a Takke B Criydae HanpaBneHUs UCNONHUTENbHbIM
komuteTtom [loceneHnsa B YCTaHOBMEHHOM MOpsigke 3anpoca O MpeaoCcTaBfeHun
HeobXxooMMbIX Ot pacCMOTpeHusi obpalleHuss [OOKYMEHTOB WM MaTepuanoB B
roCcydapCTBEHHbIE OpraHbl, ApYyrMe opraHbl MECTHOro CaMOyMpaBfieHUs W  MHbIM
AOIMKHOCTHBLIM IMUaM, pyKOBOAMTENb WUCMONMHUTENbHOro komuteTa [loceneHuns Bnpase
npoannTb CPOK paccMOTpeHusi obpalleHusi, Ho He Oonee 4YeM Ha TpuauaTb OHEN,
yBEOAOMMB O TMpPOAJSIEHMM CpOKa €ro pacCMOTPEHUs rpaxaaHuHa, HanpaBUBLLENO
obpauyeHne.

4.3. NucbmeHHoe obpalleHne, cogepkalliee BoOnpochl, peleHne KOTopbIX He BXOAUT
B KOMMNETEeHUUIO WCMNONHUTENbHOro komuteta [locenenHnsa wnum OOIMKHOCTHOro nuua,
HanpaBnseTcsa B Te4eHne ceMn AHEN CO OHS perncTpaumm B COOTBETCTBYIOLMIA OpraH unm
COOTBETCTBYHOLLEMY AOSDKHOCTHOMY IMLYy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHue
nocTaBfeHHbIX B OOpalleHnn BOMPOCOB, C YBEAOMIIEHMEM FPpaXKAaHWHA, HanpaBMBLLETO
obpalleHne, o nepeagpecauun obpalleHusi, 3a UCKIYEHNEM Criyvasi, yKa3aHHOro B
nyHKTe 5.2. HacTogdwero Nopagka.

4.4. MNucbmeHHoe obpalleHne, cogepxawee MHhpopmaumio 0 dakTax BO3MOXHbLIX



HapyweHun 3akoHopaTtenoctBa Poccuinckon ®Pepepauum B cdepe  murpauuu,
HanpaBnseTcs B TeyYeHne NATM OHeW CO AOHA permctpaumm B TeppuTopuanbHbI opraH
denepanbHOro opraHa UCMOMHUTENBHON BRNacTn B cpepe BHYTPEHHUX AEN U BbiCLLEMY
AOIDKHOCTHOMY nunuy cybbekta Poccuiickon degepaumm  (pyKoBOOUTEMO BbICLUETO
NCNOSTHUTENbHOrO OpraHa rocygapcTBeHHOW BnacTu cybbekta Poccuinckon depepaumm) ¢
yBeJOMIIeHneM rpaxjaHuHa, HanpasuBllero obpalleHve, O nepeagpecauun ero
obpalleHus.

4.5. 3anpewaeTcsa HanpaensaTb Xanoby Ha pacCMOTpPeHue B roCyaapCTBEHHbIV
opraH, OpraH MeCTHOro CaMOynpaBfieHUs WM OOSDKHOCTHOMY fuLy, PelueHne unu
aencTteue (besgencTeme) KOToporo obxanyeTcs.

Ecnu B cBA3K ¢ 3TUM 3anpeTomM HanpasneHune anobbl B roCyAapCTBEHHbIN OpraH,
OopraH MecTHOro camoyrnpasfeHUsa UnuM AOSHKHOCTHOMY NULy, B KOMMETEHLUMIO KOTOPbIX
BXOAUT pelleHne MnocTaBneHHblXx B obpaleHnn BOMNPOCOB, HEBO3MOXHO, anoba
BO3BpaLLLAeTCsa rpaxaaHUHy C pa3bsCHEHWEM ero npaea obanoBaTb COOTBETCTBYHOLLEE
peweHue unu gencreme (besgencreme) B yCTaHOBIEHHOM Nopsaake B CyA.

4.6. OTtBeT Ha obpalleHne noAnuUCbLIBAETCS PYKOBOAUTENEM WCMOMHUTENbHOMO
komuTeTa lNMoceneHusi, AOMKHOCTHbLIM NULOM, IGO0 YNONHOMOYEHHbLIM Ha TO NULIOM.

4.7. Ha nucbmeHHoe obpalleHne, NOCTynvBLUEE B WCMOSNHUTENbHbLIA KOMUTET
MoceneHnst MnM OOMKHOCTHOMY fvLUy, OTBET HanpaBrsieTcs Mo No4YToBOMY agpecy,
ykazaHHOMy B obpaluieHun. B cnyyae, ecnn B NMCbMEHHOM OOpalLEHUN COAEpPXKUTCS
npocbba HanpaBuTb OTBET MO JNEKTPOHHOMY agpecy, OTBET HanpasnsieTcs Mo
3NEeKTPOHHOMY agpecy.

4.8. OTBeT Ha obpalleHne, NOCTyNMBLLEE B UCMONHUTENbHLIN KOMUTET [NoceneHus
UM OOSMKHOCTHOMY Nnuy B (bopMe 9NeKTPOHHOIo AOKYMEHTa, HanpaBnaeTcs 3asaBUTENHO
B (popMe 3MEKTPOHHOrO OOKYMEHTa MO adpecy 3MEKTPOHHOW MOoYTbl, yKa3aHHOMY B
obpalleHnn, nnn B NUCbMEHHOW bopme Mo NOYTOBOMY afpecy, yKazaHHOMY B obpalleHun.

4.9. NMCbMEHHBIN OTBET Ha KONNEKTUBHOE ObpallieHune rpaxaaH HanpasnseTcs nuuy,
yKaszaHHOMYy B oOpalleHun, B KadecTBe nofiyyaTensa oTBeTa wunu npeacraBuTens
KOnnektMea rpaxpgaH, nognucaswmx obpaweHue. Ecnu nonyyatens oTBeta B
KONNEeKTMBHOM obpalleHnn He onpenerieH, OTBET HanpaBnseTcs NepBOMy rpaxaaHuHy B
crnucke obpaTtuBluMXxca (MOAMUCABLUMXCS), YKa3aBLUEMYy CBOW MOYTOBLIN agpec, aapec
3MEKTPOHHOM NoYThl NMMBo agpec nuyHoro kabnHeta Ha EanHom nopTtane. B cny4vae, ecnu
npocbba 0 HanpasneHUn OTBETa Ha KOMNNEeKTMBHOEe obpalleHne BblpaXkeHa HEeCKONbKUMU
obpaTmBMMKCH (NOAMUCABLUMMUCH) NMLaMK, KOMUS OTBETa HanpaBnaeTCs KaXaomy u3
HWX MO YKas3aHHbIM UMW NOYTOBLIM agpecam, agpecamM 3NeKTPOHHOW NoYTkl Nnbo agpecam
NWYHbIX KabuHeToB Ha EamMHOM nopTarne.

5. NMopspok paccMoTpeHust oTaenbHbIX ObOpaleHnn
5.1. Npw nonyyYyeHnn NCbMEHHOro oBpaLLEeHNS, B KOTOPOM COAEPXKATCH HELLEH3YPHbIE
nmbo  ocKopOUTENbHbIE  BbIPAXEHUS, Yrpo3bl KWU3HW, 300POBbIO WM UMYLLECTBY
AOJDKHOCTHOIO NuLa, a Takke YSIeHOB ero CeMbW, UCMNOSTHUTENbHBIM KOMUTET NoceneHns,
BNpaBe 0CcTaBuTb ObpalleHne 6e3 oTBeTa Mo CyLEeCTBY NOCTaABIEHHbIX B HEM BOMPOCOB U
coobLWmnTb rpakgaHuHy, HanpasuBweMy  obpalieHue, o} HeZonyCTUMOCTU
3noynoTpebneHns npasom.



5.2. B cnyyae, ecnu TekCT NUCbMEHHOro obpalleHusi He noadaeTcsl NPOYTEHMUIO,
OTBET Ha obpallleHne He JaeTCs U OHO He MOASNEXUT HanpaBNEeHU0 Ha PacCMOTPEHUE B
roCyAapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBreHUst UMK OOSMKHOCTHOMY NnLy B
COOTBETCTBUMN C UX KOMMNETEHUMEN, O YeM B TeYeHMEe CeMM OHEel CO AOHS perncrpaumu
obpalleHus coobLuaeTcs rpaxaaHuHy, HanpasuBLLeMY obpalleHre, ecnv ero amunms un
MOYTOBbLIN aapec NoaaarTCs NPOYTEHUIO.

5.3. B cnyyae, ecnv B obpalleHnn rpaxkgaHuHa CoaepXXuTcs BONpocC, Ha KOTOpbIA emy
HEeOHOKpPaTHO [daBanucb OTBETbl MO CyWEeCTBY B CBS3M C paHee HanpasisieMbiMU
obpalieHnamn, M npu 9TOM B oOOpalleHun He npuBOAATCA HOBble [O0BOAbI MU
o6cToATENLCTBA, PYKOBOAMTENL OpraHa MECTHOro camoynpaBneHns, AOMKHOCTHOE NNLO
nMbo YyNONMHOMOYEHHOE Ha TO NMLO BrpaBe NPUHATb pelleHne O 6Ge30CHOBaTesIbHOCTH
ovepeaHoro obpalleHns n npekpaLleHnn Nepennckn ¢ rpakgaHMHoOM no 4aHHOMY BONPOCY
npyu YCNoBWW, 4YTO YKa3aHHOe oOpalweHne U paHee HanpaenseMble obpalleHus
HanpaBnsanUCb B OOMH U TOT Xe UCMNOSTHUTENbHbIA KOMUTET [locenenus, unm ogHomy u
TOMYy e [JOIpKHOCTHOMY nudy. O [OaHHOM pelleHuMM YBEeOOMASETCS rpaXOaHWH,
HanpasuBLLM obpaLleHue.

5.4. B cnyyae, ecnv B NCbMEHHOM 06paLLeHnM He ykasaHbl haMunus rpaxkaaHuHa,
HanpaBuBLLEro obpalleHne, Uy NoYTOBbLIM aapec, Mo KOTOPOMY AOJKEH ObiTb HaNpaBneH
OTBET, OTBET Ha ObpalleHne He faeTcs.

Ecnn B YKa3aHHOM o6paLu,eH|/||/| cogepxXartca cBegeHnda O nogrotasriMBaemMoMm,
coBepwiaemMoMm wuin coBepLueHHOM MnpoTuBONpaBHOM [OeAHUN, a Takke O Jnuue, ero
nogrotaejimsarowiemM, coepulawuwiemMm uin cosepLinBLUEM, o6pau_|,eH|/|e noanexuT
HanpasJiEHNIO B COOTBETCTBYOLLME KOMNETEHTHbLIE OPraHbl.

5.5. ObpalieHune, B KOTOpom obxanyertcsa cynebHoe peLueHne, B TeYEHNE CEMU OHEN
CO [OHA perncTpauumn BO3BpaLLaeTCsl rpaxaaHuHy, HanpasBuBlUeMYy obpalieHue, ¢
pa3bsiCHEHMEM MNopsiaka 06XxanoBaHUs 4aHHOro cyaebHoro pelleHus.

6. NMpaBa rpaxpaaHMHa Npu paccMOTpeHUn obpalleHus
6.1. MpaxkgaHWH Ha cTagMm paccMoTpeHUs ero obpalleHns MMeeT Npaeo:

- NpeAcTaBNATb OOMNOMHUTENbHbIE AOKYMEHTbI M MaTepuanbl nnbo obpawartbes c
npocbbor 06 nx nctpedoBaHnn, B TOM YMCrEe B 3NEKTPOHHON (OOPME;

- 3HaKOMWUTbCHA C OOKYMeHTaMu W maTepuanamu, KacalWwUMUCS PacCMOTPEHUS
obpalleHusi, ecnun aTo He 3aTparMBaeT nNpaea, cBOOOAbI U 3aKOHHbIE MHTEPECHI APYTUX Nl
1 eCN B yKa3aHHbIX JOKYMEHTaxX U MaTepuarnax He coaepxaTcs CBeleHNs, COCTaBnsaoLLme
roCcyAapCTBEHHYIO UMM UHYIO oXpaHsiemyto deaeparnbHbiM 3aKOHOM TalHy;

- B Cny4ae HeobxoauMOCTH y4acTBOBaTb B paCCMOTPEHUN obpaLLleHus;
- obpawlatbes ¢ Xkanobor Ha NpUHATOE Mo obpalleHuo peleHe Unu Ha gencrene
(6espencTBne) B CBA3M C pacCcMOTpeHneM obpalleHuss B agMUHUCTPATUBHOM U (Mnn)

cynebHom nopsaake B COOTBETCTBUM C 3akoHoAaTeNbCTBOM Poccuiickoi denepaumu;

- nony4yaTtb NMUCbMEHHbIN OTBET MO CyleCTBy NOCTaBJ1IEHHbLIX B o6pa|_|_|,eH|/||/| BOMpPOCOB;



- obpaLlaTbCs ¢ 3asiBNeHneM o NpekpaLleHnm paccMoTpeHns obpaLLeHus.

7. TpeboBaHMA K Ka4eCTBY pacCCMOTPEHUA OoOpalLeHUN rpaxaaH
7.1. cnonHutenbHbIM KOMUTET NoceneHns:

- obecneynBaloT 0OBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPeHMe
obpalleHuin rpaxgaH, B pamMkax CBOel KOMMEeTeHUUW, B crydae HeoObXOoaMMOCTU C
yyacTveMm rpaxgaH, HanpaBuBLLMX 0bpalleHus;

- 3anpawuBalT, B TOM 4uCre B 3NEKTPOHHOW dopMe, Heobxoaumble Ans
paccMoTpeHnst obpalleHuin rpaxgaH OOKYMEHTbl M MaTepuarnbl B roCyAapCTBEHHbIX
opraHax, ApYrMx opraHax MECTHOrO CaMOYMNPaBMEHUSI U MHbIX AOMMKHOCTHbLIX Nuu, 3a
NCKIMOYEHNEM Cy0B, OPraHoOB O3HAHWS 1 OpPraHoB NPeABapUTENBHOIO CrneacTBuUs;

- MIPUHNMAKOT Mepbl, HarpaBJieHHble Ha BOCCTaHOBJIEHNE UM 3alLUUTY HapPYLUEeHHbIX
npas, cB06OA M 3aKOHHbIX MHTEepEeCOB rpaxaaH,

- Aal0T NMUCbMEHHbIE OTBETbI MO CYLLECTBY NOCTABEHHbIX BONPOCOB, 32 UCKITHYEHNEM
Crny4yaeB, YKka3aHHbIX B HACTOSILLLEM NOPSOKE;

- YBEOOMMSIIOT rpaxaaH O HanpaeneHuum ero obpalleHusi Ha pacCcMOTpeHue B
roCyAapCTBEHHbIA OpraH, [Apyrol opraH MEeCTHOrO CaMOyMnpaBneHUst WM  UHOMY
AOIMKHOCTHOMY 1MLy B COOTBETCTBUM C UX KOMMETEHUMEN, B TOM YUCIE B INIEKTPOHHOM

dopme.

7.2. OcHOBHble TpeboBaHUA K KayeCTBY pacCMOTpeHusi obpalleHun rpaxgaH B
NCNosNHMTENbHOM KomuTeTe NoceneHus:

- OCTOBEPHOCTb M 06BLEKTMBHOCTL NPeAoCTaBNsSAEMON rpaxxagaHaM MHdopmaumm;
- NONHOTa MHPOPMUPOBAHMS FpaXaaH;
- yao6CcTBO M AOCTYMHOCTb NOMYyYeHUs MHpopMauun rpaxaaHamu;

- OMepaTuMBHOCTb BbIHECEHUS pELUeHMs B OTHOLIEHWW paccMaTpyMBaemMoro
obpaweHuns;

- CBOEBPEMEHHOCTb pacCMOTpeHNA N HarnpasieHnAa oTBeTa rpaxgaHam B nopsaake,
YCTaHOBJ1IEHHOM 3aKOHOOAaTeJIbCTBOM.

8. Nopsaok paboTbl ¢ o6paweHnsaMuU rpaxaaH no akram KOppynuUMOHHOMN
HanpaBfeHHOCTU
8.1. ObpaLyeHunsa rpaxagaH no akram KOppynuMOHHON HanpaBieHHOCTM BKIHOYAOT B
ceba cBegeHus o hbakTax Koppynuumm U BbIMOraTenbCTBa, HapylweHua TpeboBaHuh K
cny>kebHOMYy MOBEAEHMIO, a TaKKe COBEPLUEHUSA WHbIX AEAHWUA, COOEepXKaluuX NpU3Haku
3noynoTpebneHuns cnyxebHbIM NONOXKeHNEM JOMKHOCTHBIMU NMLLAMMU.

8.2. Mocne npoBeaeHns NpoLeaypbl NpeaBapuTeNbHOrO PacCMOTPEHNst obpalleHus,
B KOTOPOM BbIsiBNieHa NHGOPMaLMs O BO3MOXKHbIX KOPPYMNLUMOHHBLIX NpaBoHapYLLUEeHNUsIX, 06



obpalleHMn HesaMeanuTenbHO WHPOPMUPYETCS PYKOBOAWUTENb OpraHa MEeCTHOro
camoyrnpaBeHusl.

8.3. llpn paccmoTpeHun obpalleHus rpaxgaH no dakram KOppynuUOHHOM
HanpaBfieHHOCTW He [OMycKaeTCca pasrnalleHve CBedeHWW, cofepxawmxcs B
obpalleHnsax, a Takke CBeLeHUMN, KacalLlMXCA YaCTHOW XWU3HWU rpaxkgaHuHa, 6e3 ero
cornacusa. He saBnsetca pasrnaweHvem CBeAEHW, COoAepXawmxca B obpalweHun,
HanpasreHne NUCbMEHHOro obpalleHuss JOIMKHOCTHOMY vy, B KOMMNETEeHUUIO KOTOPOro
BXOOUT pelleHne NOoCTaBfeHHbIX B OOpaleHun BOMPOCOB A0 BbICHEHUS BCeX
0BCTOATENLCTB paccMaTpnBaeMoro Bonpoca.

8.4. ObpalleHne He HanpaBfisieTCa B roCygapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfneHns unu AOSMKHOCTHOMY nuuy, pelweHne unn gencteune (6esgencreume)
KOTOpbIX ABNSieTCa npegmMeToM obpalleHus.

8.5. B cnyvasax, korga B obpaueHun copepxatca CBEAEHUs O FOTOBSALLEMCS,
COBEPLUAEMOM WM COBEPLUEHHOM MPOTUBOMNPABHOM [OesAHUM, a Takke O nuue, ero
roToBSILLLEM, COBEpPLUAKOLEM WX COBEPLUMBLLUEM, OOpalleHne perncTpupyeTcsa wu
HanpasfisieTcsa B COOTBETCTBYHOLLMIA OpraH B COOTBETCTBUM C €ro KOMMeTeHLNEN.

8.6. B cnyyae, ecnn B obpalleHnn copepxatcs cBedeHus o HecobniogeHum
MYHULUMMANbHBLIM CryXalwnm 06S3aHHOCTEN, OrpaHUYeHUn U 3anpeToB, CBA3a@HHbIX C
MyHUUMMNanbHoN cnyxbomn, a Takke TpeboBaHUN K CnyxebHOMy NoBefeHUIo, O Hanuyun y
MYHULMNANbHOMO CryXallero JIMYHOW 3auHTepecoBaHHOCTW, KoTopasd NPUBOAUT UMK
MOXET NPUBECTU K KOHMIMNKTY MHTEPECOB, O BO3HUKHOBEHUM KOH(MMKTA UHTEPECOB, O
BO3MOXHOM  COBEPLUEHUN  MyHUUMNANbHBIM  CAYXalWWM  APYrMX  KOPPYMUMOHHbIX
npaBoHapyLeHnin, obpalleHne HanpaBnseTcs AN paCCMOTPEHUS N MPUHATUSA PELLEeHUS B
KOMUCCUIO NO cobntogeHutio TpeboBaHU K CnyxebHOMYy NoBEeAEHUI0 MyHUUUNAanbHbIX
cnyXawmux W  yperynupoBaHMlo  KOH(NIMKTA MHTEpPecoB B oOpraHax MeCTHOro
camoynpaBneHns MamagpILcKoro MyH1MumMnanbHoro panoHa (ganee - Komuccus).

8.7. OTBeT rpaxagaHuHy MO CYLLECTBY BOMPOCOB, MOCTaBIEHHbIX B obpalleHuw,
AOMKEeH codepxaTb WHopMauMio O pesynbTaTax MpPoOBEeAeHHbIX MEepPonpUsaTUn ©
NPOBEPOK, O peLleHusix Kommcecum, a Takke MHopMaumio o NPUHATLIX Mepax, B TOM Y1cne
O MPUMEHEHWM K MyHUUMNANbHOMY CRyXalemy Mep OTBEeTCTBEHHOCTW, nnbo 06
OTCYTCTBUM OCHOBaHWIN Afs1 NPOBEAEHUSI MPOBEPKM U O He NoaTBepXAeHUU (akToB
KOppPYnLUmMHU.

9. lNpoBeaeHne NUYHOro Npuema rpaxagaH
9.1. JlMyHbIn npuem rpaxgaH B MCNOMHUTENbHOM komuTeTe [loceneHus
OCYLLIECTBMNSAETCHA UX PYKOBOAUTENAMU N YNOSTHOMOYEHHBIMWN HA TO NULLAMU, eXeHeaernbHO
no BTopHukam, ¢ 14.00 yacos go 16.00 yacos.

9.2. MNpun NUYHOM NpuemMe rpaxgaHviH NpeabsasnseT JOKYMEHT, y4OCTOBEPSAIOLLNN ero
NINYHOCTb.

9.3. CogepxaHne ycTHOro obpalleHns 3aHOCUTCS B KapTOYKy JIMYHOro npuema
rpaxgaH. B cnyyae, ecnu nsnoxeHHole B YCTHOM obpalleHun aktbl n 06CcToAaTEeNnsCTBa
ABNSAOTCA 04EBUAHBIMU U HEe TPeBYIOT AONONHUTENBHOW NPOBEPKN, OTBET Ha obpalleHne
C cornacus rpaxkgaHuHa MoxeT ObITb faH YCTHO B XOA4€e NMMYHOro npMema, o0 Yem genaetcs



3anMcb B KapTOYKe JIMYHOTO MNpueMa rpaxpaHuHa. B ocTanbHbiX criyyasx gaetcs
MUCbMEHHbIA OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleH BONpOCOB.

9.4. TlMcbMeHHble oOpalleHnss rpaxaaH, MNpUHATbIE B XO4€ JMYHOro npuema,
nognexart pernctpaunm u pacCMOTPEHUIO B NOPSAKE N CPOKN, YCTAaHOBEHHbIE HACTOALLNM
Mopsaakom.

9.5. lpaBOM Ha BHeOYepeOHOW fUYHbLIM NPUEM B OpraHax B [OHW W Yachl,
YyCTaHOBMEHHbIE OIS NMMYHOrO npuema rpaxaaH, obnagatt uHeanugpl |, Il rpynn, getn-
WMHBaNWapl 1 nuua, CoNPoBOXAatoLLNe Takux AeTeN.

B cny4ae, ecnv npaBomM Ha BHEOYEPELHOM NNYHbIN NPpUeM OAHOBPEMEHHO obnaaatoT
HECKOSbKO rpakaaH, NpueM yKasaHHbIX rpaxiaH OCyLLeCTBSeTCs B nopsagke Ux ABkM Ha
NNYHBIN NPUEM.

MpaBoM Ha nepBoOOYEPEOHOM JIMYHBIA MNpPUEM B OpraHax B [OHW U Yachl,
YyCTaHOBIEHHbIE OS5 MMYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benukon OTedecTBeHHOM BOWHbI, ['epou Poccuickon depepaumn,
"epon CoseTckoro Cotosa, nonHble kaBanepbl opaeHa Cnasbl, 'epon Counanmctnyeckoro
Tpyaa, Nepoun Tpyna Poccunckon ®epepauunn, BeTepaHbl 60eBbIX AENCTBUM;

2) peTtu-cMpoThl, AeTWn, ocTaBwmecss Be3 nonedeHus poguTenen, nuua ui3 Yucna
AeTen-cmMpoT M OeTen, ocTaBwmuxca 6e3 noneyeHus poauTenen, a Takke UX 3aKOHHble
npeactaBuTenn N NpeacTaBUTeNu, ecrnv oHM obpallalTca No Bonpocam, CBSA3aHHbIM C
obecnevyeHnemM 1 3aLLMTON NPaB N 3aKOHHbIX MHTEPECOB TaKNX OETEN;

3) 3aKkoHHble npeacTaBuTeENM W npeacrtasutenu uHeanugos |, Il rpynn, gertem-
WHBaNMOoB, eCfiv OHM 0bpaLLarTCs Mo BONpocaMm, CBs3aHHbIM ¢ obecnevYeHnem 1 3amTon
npaB 1 3aKOHHbIX MHTEPECOB UHBANWAOB, AeTEN-UHBANVAOB;

4) rpaxgaHe, NpuwleLlne Ha npvem ¢ AeTbMu B BO3pacTe A0 Tpex neT.

B cnyyae, ecnu npaBoM Ha NepBOOYEPEOHOM JINYHLIM MPUEM OOHOBPEMEHHO
obnagatoT HeCKOSbKO rpaXkaaH, NpueM yKasaHHbIX rpaxgaH OCyLecTBNAeTCcs B nopsigke
NX SIBKM Ha NIUYHBIA MPUEM.

10. OTBeTCTBEHHOCTb 3a HapylueHue HacTosiwero MNMopsigka
10.1. JomkHOCTHble Nnuua, BUHOBHble B HapylleHuu Hactosuwero [lopsigka, HecyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOAATESNIbCTBOM.

MpunoxeHne Ne 2
o1 19.07.2024 rona Ne6



Mopsapok npoBeaeHUs aHanusa, NOCTYNMBLUMX OOpaLleHUn rpaxaaH B
UcnonHutensHoM komuTteTe LLleMAKOBCKOro cenbCKOro nocesrieHus
MamaabILwCcKoro MyHMuunanbLHoOro pamoHa

1. HacTtosawwmn MNopsaaok paspaboTaH Bo ncnonHeHne 3akoHa Pecnybnukn TatapcTaH
oT 12 maga 2003 roga N 16-3PT "O6 obpalleHusax rpaxgaH B Pecnybnuke TaTtapctaH" n
yCTaHaBnmMBaeT npoueaypy o6obLieHms n aHannsa, NOCTyNUBLUMX oBpaLLeHn rpaxaaH B
LLleMAKOBCKMI CenbCKMN UCNOSNHUTENBbHBIN KOMUTET MamafbIlLCKOro MyHUUMNansHOro
panoHa (fanee - UCMOSHUTENbHbIN KOMUTET [loceneHuns).

2. AHanua obpalieHun, NOCTYNMBLUMX B WCMOMHUTENbHbIN KOMUTET [loceneHus,
OCYLLECTBSAETCS C y4ETOM MOCTYNMBLUNX 3@ COOTBETCTBYIOLLNIA Nepmno obpalleHun, B TOM
yucne: B NMUCbMeEHHoN dopMe, B dOpMe 3MEKTPOHHbIX COOOLLEHUN, HanpaBiEHHbIX B
MHTepHeT-NpMemMHyo NMnbo No 3NEKTPOHHOW NOYTE, B X04€ JIMYHOro Npuema rpaxgaH, no
TenegoHy "ropsyen nuHUK", 3aperncTpupoBaHHbIX B EAWMHON MexXBedOMCTBEHHOM
CUCTEME  ONIEKTPOHHOrO0  OOKYMEHTOOOOpOTa OpraHoB rOCyAapCTBEHHOW  BracTu
Pecnybnukn TatapctaH "OnekTpoHHoe [paBuTenscTBo".

3. AHanua noctynueLLMX obpaLLeHnin ocyllecTernsieTca 1 pas B rof.

4. AHanu3 obpalleHnn [OormkeH codepXxatb MHQopmauMio O KonudectBe
NOCTYNMBLUMX, NepeagpecoBaHHbIX U PAaCCMOTPEHHLIX MMCbMEHHbIX 0bpalleHun B hopme
3MIEKTPOHHOIrO OOKYMEHTa, O MecTax, OHSX W Yacax npuema rpaxgaH, O KonuyecTtse
rpaxkgaH, NpuHATLIX PykoBoantenem MCnonHUTENbHOro komurteta NoceneHnsa Ha fIM4HOM
npuemMe, NMMYHOM BblE34HOM NpuemMe, o TeMaTunke obpalleHum, NPUHATBLIX MO pe3ynbTaTtam
paccMOTpeHnsa obpalleHnin mep, B TOM 4Yucrne MHpopmMaumio 0 NPUHATBIX HOPMAaTMBHO-
NPaBOBbIX U UHbIX aKTOB (NPWU HaNM4yuK).

5. AHanus, nocTtynueLLMX ObpalleHn rpaxgaH sBnsieTcs OTKPbITOM MHpopMaumen,
pasmellaeTcsa Ha cneyunanbHbiX WMHMOOPMAUMOHHBIX CTeHOaX, PachnofiokXeHHbIX Ha
TeppuTopun HaceneHHoro nyHkra: ceno LWemsakoso, yn.MonogexHas, A.17, paamectuTb Ha
cante MamapgblLcKoro MYHULMNANbHOro panoHa B MHGOpPpMaLMOHHO-
TenekoMMYyHUKaunoHHon ceTn "NHTepHeT".

6. ,D,OJ'I)KHOCTHbIe Jimda, BUHOBHblE B HapywleHUn HacTtoduero I'Iop;qua HECYT
OTBETCTBEHHOCTb, NpeayCMOTPEeHHYIO 3aKOHOAAaTENIbCTBOM.
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