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lMocTaHoBneHne Kapap
Ne 18 oT 19 niona 2024 r

Mopsgok paccmoTpeHnst obpalleHus rpaxaaH B icnonHUTenbHOM KoMuTeTe
LagyunHckoro cenbckoro nocesieHnss MamagbIwcKoro MyHMUMNansHOro pamoHa u
Mopsgok npoBeaeHUst aHanmsa NocTynmMBLLMX oBpaLLeHui

B cootBeTcTBUMN C DenepanbHbiM 3akoHOM OT 2 mada 2006 r. Ne 59-03 "O nopsigke
paccMoTpeHnsa obpalleHnsa rpaxgaH Poccuiickon ®epepaumn”, 3akoHom Pecnybnvku
TaTtapctan ot 12 mas 2003 r. Ne 16-3PT "O6 obpaweHuax rpaxgaH B Pecnybnuke
TaTtapcrtaHn", paccmoTpeB npeacTtasneHe Mamagbiwckon npokypatypbl oT 08.05.2024 r.
Ne 02-08-03-2024, WcnonHutenbHbln komuteT LLagymHCKOro cenbckoro mnocerneHus
Mamagblwckoro myHuyunanbHoro paoHa Pecnybnuku Tatapctan MOCTAHOBJIAET:

1. YTBEpAUTL:

- [lopsagok paccMoTpeHust obpalleHun rpaxgaH B McnonHUTENbHOM KoMuTeTe
LLlagynHckoro cenbckoro nocenexHuns MamagbIlCKOro MyHUUMNanbHOro panoH
(MpunoxeHue Ne 1);

- [lopspok  npoBedeHus  aHanu3a  MOCTYNUBLUMX — oOpalleHun  rpakaaH
NcnonHumntenbHoMm komutete LlagumHckoro cenbckoro  noceneHnss  MamaabilLcKoro
MyHUUMNanbHoro panoH (MpunoxexHue Ne 2).

2. HasHauuMTb [O/MKHOCTHBIM  JIMLOM, OTBETCTBEHHbIM 32 CBOEBPEMEHHYIO
perncTpauunio, KOHTPOSb WMCMOSIHEHUS MUCbMEHHBIX WM YCTHbIX ObpalleHun rpaxaiaH,
NoCcTynMBLUMX B agpec McnonHutenbHoro komuteTa LWagyYnmHckoro cenbCkoro noceneHust
MamagbILLCKOro MyHUUMMNAnNbHOro panoHa MNocpeacTBOM MOYTOBOM CBSA3WM, B CUCTEME
3NEKTPOHHOro AOKyMeHTO0bopoTa, Yepes VIHTEpHET-NPUEMHYIO MyHULMNANBHOrO panoHa,
C NTMYHOro Npmuema, no TenedoHy 3aMeCcTUTENSA PYKOBOANTENS UCNOSNTHUTENBHOIO KOMUTETA
noceneHus.

3. OBbHapogoBaTb HacTosiLee NOCTaHOBMEHME Ha cneumarnbHbiX UHEPOPMAaLNOHHBIX
CTEHOAX, PacrosiOXKEHHbIX Ha TePPUTOPMM MNOceneHns, pasmecTuTb Ha "OdmunansHomM
nopTane npasoBon MHgopmauum Pecnybnukn TatapctaH" (PRAVO.TATARSTAN.RU) un
Ha canmTe MamagbIWCKOro  MyHMUMNANbHOMO  pavoHa B MHGOPMALMOHHO-
TenekoMMyHuKaLumoHHoM ceTu "UHTepHeT".

4. Hactosillee nocTaHoOBMNeHWe BCTynaeT B Cuny nocrne ero oduumuanbHoro
obHapoaoBaHus (onybnvkoBaHus).

PykoBoguTenb: B.B.lLpbikoB
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MpunoxeHne Ne 1
K MOCTaHOBJIEHMIO
oT 19.07. 2024 rona Ne18

NMOPAAOK paccmoTpeHus obpalueHnmn rpaxagaH B UICNONMHMTENbHOM KOMUTETE
LagumMHckoro cenbckoro noceneHMa MamagbIWCKOro MyHULMNanbHOro pamoHa
1. OOwme nonoxeHuns

1.1. Hactoswmn [Mopsgok paccMoTpeHuns obpawieHuin rpaxgaH B LagumHckom
CENbCKOM UCMNOJSTHUTENBHOM KoMUTeTe MamazbILLCKOro MyHULMNanbLHoOro paroHa (ganee -
Mopsaok) ycTaHaBnuBaeT npaBwuna npuvema, YydveTa, pernctpaumm, paccMOTPeHUs
NMUCbMEHHBIX N YCTHbIX 0bpaleHnn rpaxxgaH Poccunckon epgepaumm.

MonoxeHna HacTodwero Nopsgka pacnpocTpaHATCA Ha BCce 0bpalleHns, KoTopble
nognexaT pacCMOTPEHUIO B Nopsiake, ycTaHoBreHHOM deaeparnbHbIM 3aKOHOM OT 2 Mast
2006 r. Ne 59-03 "O nopsgke paccMOTpeHusi obpalleHuss rpaxgaH Poccuinckon
depepaumn", 3akoHom Pecnybnukm TartapctaH oT 12 mas 2003 r. Ne 16-3PT "O6
obpalueHunax rpaxaaH B Pecnybnuvke Tatapcran”.

1.2. 'paxgaHe Brnpase obpalaTbCs ¢ NpeanoXeHNsaIMun, 3asiBlieHNaMHU, xanobamm Ha
rocyaapCTBeHHbIX A3blkax Pecnybnuku TatapcTtaH, pogHOM si3blke Unu Ha nobom apyrom
Aa3blke HapogoB Poccunckon depepaumn, KoTopbiM  OHM  BriagetT. OTBeTbl Ha
npeanoXxeHusl, 3asBreHus, Xxanobbl rpaxaaH garTcs Ha a3blke obpalleHus. B cnydvae
HEBO3MOXXHOCTM JaTb OTBET Ha A3blke 0bpaLLeHns NCNOSb3YTCS rOCYAapCTBEHHbIE SA3bIKU
Pecnybnukn TaTapcraH.

1.3. MNMucbmeHHble obpalleHns rpaxaaH MnocTynakT B YPMaHYEeEeBCKUIA CENbCKUi
UCMONHUTENbHBLIN ~ KOMUTET  MamagpbIlWcKkoro  MyHMuunanbHOro  pavoHa (ganee-
NCMONHUTENbHbIN KOMUTET NoceneHns) B BuAe NpeanoXxXeHnin, 3asBrneHnin n xanob.

1.4. OOpalleHne rpaxgaHuHa, W3NOXEHHOE B MNUCbMEHHOW dopMe, [LOSMKHO
cogepxatb NMb6O HauMMeHOBaHWE WUCMONHUTENbHOro komuteta [loceneHuns, B KOTOpPbIA
HanpaBnsieTcss  NUCbMeHHoe  obOpauweHue, nmMbo  damunuio, uUMsi, OTYECTBO
COOTBETCTBYHLLEro AOSMKHOCTHOrO nvua, nmbo AO0MKHOCTbL COOTBETCTBYIOLLErO nvua, a
TakKkKe CBOK hamMunuio, UMsl, 0TYECTBO (MocneaHee - Npu Hann4ymMm), NOYTOBLIN aapec, Nno
KOTOPOMY [OOSKHbl OblTb HanpaeneHol OTBET, YyBeAOMIEHME O nepeagpecaunm
obpalleHnsl, M3NOoXeHWe CyLlecTBa NpeasioKeHus, 3asBreHuUst UNKn Xanobbl, NUYHYO
nognucb 3asBuTens u gaty. B cnydae HeobxoguMMoCTM K NMMUCbMEHHOMY ObpalleHuto
npunararTcsa JOKYMEHTbI U MaTepuanbl NMMG0 UX KOMuN.

1.5. Ob6palieHne, noctynuelee B OPME 3IMEKTPOHHOrO AOKYMEHTa, AOSMKHO
cofepXaTb U3NOXeHue cyllecTBa NpennoXeHus, 3asBrneHus Unu xanobbl, dpamunuio,
UMs1, OTYECTBO (NocnegHee - NpPU HanM4uMn) rpaxxgaHuHa, agpec ANEeKTPOHHOW NoYTbl NMMBOo
agpec nuyHoro kabuHeta Ha EguHoM nopTane, ecnu oTBeT AOMKeH ObiTb HanpaBneH B
opMe 9NEKTPOHHOro AOKYMEHTa, W MNOYTOBbIA agpec, ecnu OoTBeT AOoMMKeH ObITb
HanpasneH B NMCbMEHHOW dhopme. [paxkaaHuH BnpaBe NpUNoXuTb K Takomy obpalleHunto
HeobxoauMble JOKYMEHTbI U MaTepmarnbl Uv UX KONnun B MMCbMEHHOM hopme.

2. NMpuem u nepBnYHana obpaboTka obpaleHnmn
2.1. MNMprem NncbMeHHbIX 0bpalleHnn HENOCPEACTBEHHO OT rpakgaH Npou3BOAUTCA
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[AOMKHOCTHbIM NULIOM, OTBETCTBEHHbIM 3a paboTy ¢ 06paLleHsAMN FpaxaaH.
2.2. [IomKHOCTHOE NnL0, OTBETCTBEHHOE 3a paboTy ¢ 06GpaLLeHNsIMU FpaXKaaH:
- NPOBEpPSIET NPABUNBHOCTL aapecauun KOPPECNOHAEHUMM U LLENOCTHOCTb YNaKOBKY;

- BCKpbIBaeT KOHBEPTbl, npoBepdeT Haln4ymne B HUX [OJOKYMEHTOB (pa30pBaHHbIe
OOKYMEHTbI I'IO,D,KJ'IeVIBaI'OTCﬂ), CKpennaeT TEKCT NMCbMa C KOHBEPTOM;

- CHAMaEeT Konmum Cc NoCTynmBLUNX OpUTMHANIOB JOKYMEHTOB U HanpaBnAeT yKa3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpa*KaaHUHY.

2.3. OO6paweHnsa, noctynuewMe MO WHGPOPMALNOHHO-TENEKOMMYHUKALMOHHBIM
cetamM ob6Llero nonb3oBaHUA, B TOM 4ucre Mo cetu VIHTEepHeT, npuHMMAaloTCS
AOIMKHOCTHBLIM NIMLLOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHnamn rpaxkaaH. [JanbHenwas
paboTta ¢ obpalleHnsamMu, NOCTYNMBLUMMMK MO UH(POPMALMOHHO-TENEKOMMYHUKALNOHHBLIM
ceTaMm oO6wWero nonb3oBaHUs, B TOM 4ucrie no cetu WHTepHeT, ocyliecTBnaeTca
aHanorn4yHo paboTe ¢ NMCbMEHHLIMU 0BpaLLEHNSMN.

3. Peructpaums noctynuBlUMX oOpaLleHun
3.1. OG6palleHua rpaxgaH, MOCTynuBLWIME HA OyMaHOM HocuTene wunu no
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHBIM CeTAM O6LLEero Nofnb30BaHNs, B TOM Yncne no
cetn NHTepHeT, nognexaT obas3aTenbHON pernctpaunm B Te4eHNE Tpex AHEN C MOMEHTa
NOCTYNMEeHUs.

3.2. lNoctynusBwmne obpaleHns perucTpupyrotca B EOuMHON MexBeaoOMCTBEHHOM
CUCTEME 3NEKTPOHHOIo JOKyMeHToobopoTa.

3.3. [lomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ ob6paLeHUs M rpaXkaaH:

- Ha NMLEeBOI CTOPOHE NepBOro fMcTa nucbma B NPaBOM HMXXHEM CBOGOAHOM yrny
NPOCTaBMSAET PErMCTPALMOHHbIA LUTaMMN, PernucTpaumoHHbIA HOMep AOKyMeHTa W aaTa
peructpaumun. B cnyyae, ecnu mecto, npegHasHauYeHHoe Ans wTamna, 3aHSTO TEKCTOM
nMcbma, LWTaMn MOXeT ObiTb MpocTaBrieH B MHOM MecTe, obecneuymBalolleM ero
npoYTeHne, KpoMe FIEBOro BEPXHEro yrina NucbMa;

- NpoBepsieT obpallleHne Ha NoBTOPHOCTb. B criydyae, ecnu obpalleHne NoBTOPHOE,
[lenaeT COOTBETCTBYIOLLYIO CBSA3KY B EQNHON MeXBeoOMCTBEHHOW CUCTEME 3INEKTPOHHOIO
[IOKyMEHTO060pOoTa C NepBUYHBIM 0GpaLLEeHNEM;

- B perucrpauuoHHon kapte EguMHOM mMeXBeJOMCTBEHHOW CUCTEME 3IIEeKTPOHHOro
AOKYyMeHToobopoTa ykasbiBaeT hamMunumio, UMs, OTY4ECTBO (B Cnyyae, ecnm nms U oT4eCTBO
HEM3BECTHbl, YyKasblBaeT MWHUUMAnNbI) rpaxgaHWHa B MMEHUTENbHOM najexe U ero
MOYTOBLIA N (UNKN) SNEKTPOHHbLIN (B Criydae Hanuuns) agpec;

- €CInv NUCbMO noanucaHo ABymMs 1 bonee aBTopamMmu, PeErmcTpupyeT TOro n3 Hux, B
agpec KOToporo AofmkeH ObiTb HanpaeneH oTBeT. [lpy 3TOM B pernctpaumMoHHON KapTe
EovHon  MexBeQOMCTBEHHOM  CUCTEME  3MEKTPOHHONO  OOKYMeHToobopoTta B
COOTBETCTBYHLLEM MNOSIE€ OTMEYaeTCs NPU3HAaK KONMMEKTUBHOIO obpalleHus;



- YKa3blBae€T couunalribHoe TrIoJfio)KeHne W JbroTHy0 KaTeropuio (I'Ipl/l HaJ'II/I‘-IVII/I)
rpaxgaHunHa;

- OTMeyYaeT cnocob AocTaBkMn obpalleHus (NoYTa, HAPOYHO, NIMYHO U T.M.);
- KpaTKO POPMYNMpPYyeT CyTb NPEASIOKEHNS, 3asiBNEHNST UK Kanobbl.

3.4. Pe3ynbTaTOM BbINOSIHEHUA NpoLEeaypbl SABMSIETCA perncrpaums obpalleHus c
npUcBOEHMEM BXoasLLero Homepa B EguMHON MexXBeJOMCTBEHHOW CUCTEME 3SIEKTPOHHOIO
AOKyMeHToobopoTa.

4. PaccmoTtpeHune obpaweHnn
4.1. OOGpalieHne, nocTynuBllee B WCMNOMNHUTENbHbLIN KOMUTET [loceneHuss wnm
AOSDKHOCTHOMY ULy, NOANEXUT 0b6s3aTenbHOMY pacCMOTPEHUIO, CPOK PAaCCMOTPEHUS - B
TeyeHne TpuauaTn gHen Co OHSA ero perucTpaunm.

4.2. B MCKMNOYMTENbHBIX CIy4Yasx, a Takke B Criydae HanpaBneHUs NCNONHUTENbHbLIM
komutetom [loceneHna B YyCTaHOBMEHHOM MOpsiAke 3anpoca O MpeaocTaBreHun
HeobxooMMbIX ONsi  pacCMOTpeHusi obpalleHuss [OOKYMEHTOB M MaTepuanoB B
roCydapCTBEHHbIE OpraHbl, [OpyrMe opraHbl MECTHOro CaMOYMpaBfieHUs U UHbIM
AOIMKHOCTHBLIM IMUaM, pyKoBOAMTENb WUCMONMHUTENbHOro komuteTa [loceneHus Bnpase
npoannTb CPOK paccMOTpeHusi obpalleHus, Ho He Oonee 4Yem Ha TpuguatTb AOHEN,
yBEAOMUB O MNPOAJSIEHMM CPOKa €ro pacCMOTPEHMSI T[paxdaHuHa, HarnpaBUBLLErO
obpauieHne.

4.3. NucbmeHHOe obpalleHune, cogepaliee BONpocChl, peLleHne KOTOPbIX He BXOOUT
B KOMMETEHUMIO WCMONHUTENbHOro KomuteTa [locenenHuss vnu OOMKHOCTHOrO nuua,
HanpaBfisieTCcHa B Te4eHNe ceMu AHEN CO OHS perncTpaumm B COOTBETCTBYHOLLMIA OpraH nnu
COOTBETCTBYHOLLEMY AOSMKHOCTHOMY NMLY, B KOMMETEHLUUIO KOTOPbLIX BXOOUT peLleHue
nocTasfeHHbIX B obpalleHnn BOMPOCOB, C yBEOOMSIEHMEM FPpaXKAaHWHA, HanpaBMBLLETO
obpalleHne, o nepeagpecauun obpalleHus, 3a WUCKIIYEHMEM CIyyasi, yKa3aHHOro B
nyHkTe 5.2. HacToswero MNMopsagka.

4.4. TlncbMeHHoe obpalleHue, cogepxawee nHdopmMauuto o dakTax BO3MOXHbIX
HapyweHun 3akoHopartenbctBa Poccuinckon depepaumm B chepe  murpaumm,
HanpaBnsieTCsl B TeYeHWe NSATM OHEW CO AHS perucrtpaumm B TeppuTOpuanbHbIA OopraH
denepanbHOro opraHa MCMNONMHUTENBHOW BNacTn B cepe BHYTPEHHMX AEN U BbICLLEMY
AOJDKHOCTHOMY nnuy cybbekta Poccuiickon depgepaumm  (pykoBOAUTENO BbICLUENO
NCNOSTHUTENbHOrO OpraHa rocygapcTBeHHON BnacTu cybvekta Poccunckon ®epepaumm) ¢
yBeAOMSIEHMEM TrpaxdaHuHa, HanpasmBlLero obpauieHne, O nepeagpecauun ero
obpalueHus.

4.5. 3anpelwjaetca HanpasnaTb kanoby Ha pacCcMOTpeHMe B roCyAapCTBEHHbLIN
OopraH, OpraH MECTHOrO CamMOyrnpaBfieHUs WU LOSHKHOCTHOMY nvuy, pPeLleHue unm
aencteue (besgencrame) KoToporo obxanyetcs.

Ecnn B cBA3K C 3TUM 3anpeTtomM HanpasneHne Xanobbl B FOCy,D,apCTBeHHbIIZ opraH,
OopraH MeCTHOro camoynpaslieHUAa U1 OOIMKHOCTHOMY J1Muy, B KOMNETEHUMIO KOTOPbIX
BXOOUT pelleHne noctaBJ/ieHHbIX B o6anJ,eH|/w1 BOnpocoB, HEBO3MOXHO, anoba
BO3BpallaeTcd rpaxgaHmHy Cc pa3bACHEHMEM €ero rnpasa obxanosaTb cooTBeTCTBYOLLEE



pewenne nnn aencrteune (6e3ﬂ,eVICTBMe) B YCTaHOBJIEHHOM MNop4dke B Cy.

4.6. OTBeT Ha o6pau.|,eH|/|e noanncbiBaeTcAa pykosogutenem UuCnosiHNTeNbHOro
komuteTa lNocenenuns, AOMKHOCTHbLIM NULOM, NMBo YNOJIHOMOYEHHbIM Ha TO JIMLIOM.

4.7. Ha nucbmMeHHoe ob6palleHne, MOCTyNUBLUEE B WCMOSMHUTENbHbLIA KOMUTET
MoceneHna wnu OOSMKHOCTHOMY nvUy, OTBET HanpasfisieTcd Mo MnoYToBOMY ajpecy,
ykaszaHHoOMy B obpalleHun. B cnyyae, ecrnv B NUCbMEHHOM ObBpalleHun coaepXuTcs
npocbba HanpaBuTb OTBET MO 3NEKTPOHHOMY ajpecy, OTBET HanpaBngeTca no
3NEeKTPOHHOMY afgpecy.

4.8. OTBeT Ha obpallueHne, NOCTyNMBLLEE B UCMOMHUTENBHLIN KOMUTET loceneHus
UM OOIMKHOCTHOMY Nnuy B (bopmMe 3NeKTPOHHOIo AOKYMEHTa, HanpaBnaeTcs 3asaBUTENIO
B (pOpMe 3MEeKTPOHHOro AOKYMEeHTa MO afapecy 3MEeKTPOHHOW MNOYThl, YKa3aHHOMY B
obpalleHun, nnn B NUCbMEHHOW bopme Mo NOYTOBOMY afpecy, yKazaHHOMY B obpaLlleHun.

4.9. NMCbMEHHBIN OTBET Ha KONNEeKTUBHOE obpallieHne rpaxaaH HanpasnseTcs nuuy,
yKaszaHHOMYy B oOpalleHun, B KadecTBe nofiyyatensa oTBeTa wunu npeacraBuTens
KOnnektMea rpaxgaH, nognucaBwmx obpauweHve. Ecnu  nonyyatenb oTBeTa B
KONNeKTMBHOM obpalleHnn He onpegerneH, OTBET HanpaBnseTCcs NepBOMY rpaXKgaHuHy B
crnvcke obpaTtuBluMXcA (MOAMUCABLUMXCS), YKa3aBLUEMYy CBOW MOYTOBLIN agpec, aapec
3NEKTPOHHOM NoYThl NGO agpec nuyHoro kabuHeTa Ha EanHom nopTtane. B cnyyae, ecnu
npocbba O HanpaBneHUn oTBeTa Ha KOSINEKTMBHOE obpalleHue BbipaxkeHa HEeCKOSTbKMMU
obpaTtusMMnUCA (MOAMUCABLUMMUCH) NLLAMK, KONMUSA OTBETa HanpaBnseTCa Kaxaomy u3s
HUX NO YKa3aHHbIM MMM NOYTOBLIM agpecam, agpecam 3NEeKTPOHHOW NoYThl 6o agpecam
NYHBIX KabnHeToB Ha EamMHOM nopTane.

5. Nopsagok paccMOTpeHUA oTAeNbHbIX OOpalleHun
5.1. MNpw nonyyYyeHnn NMCbMEHHOro obpaLleHns, B KOTOPOM COAEPKATCH HELLEH3YPHbIE
nMbo  OCKOPOUTENbHbIE  BbIPAXEHWUS, Yrpo3bl  XKW3HM, 300POBbID U MMYLLECTBY
AOIMKHOCTHOrO NnUa, a Takke YNeHOB ero CeMbW, UCMONMHUTENbHbIN KomuTeT NoceneHus,
BrpaBe OCTaBUTb obpalleHne 6e3 oTBeTa Mo CyLLEeCTBY NOCTABSIEHHbLIX B HEM BOMPOCOB U
COOOWMTb  rpakgaHuHy, HanpaBuBleMy  obpaweHne, O  HegomnyCTMMOCTU
3rnoynoTpebneHuns npaBom.

5.2. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHnss He NoAAaeTCA MPOYTEHMIO,
OTBET Ha obpalleHne He JaeTCs U OHO He MOASIEXUT HanpaBfEHNIO Ha PacCMOTPEHME B
rocygapCTBEHHbIA OpraH, opraH MECTHOIO CaMOynpaBfiEHUs] UKW OOSHKHOCTHOMY Nnuuy B
COOTBETCTBUM C MUX KOMMETEHUMEN, O YEM B TEYEHME CeMW AHEen CO AOHSA perncrpauuu
obpalleHnsa coobLiaeTcs rpaxxaaHuHy, HanpasMBLLEMY ObpalleHune, ecnu ero damunms u
NoYTOBLINM agpec NOAAATCHA NPOUTEHUIO.

5.3. B cnyyae, ecnu B 06palleHnn rpaxaaHnHa CoaepXKUTcs BONPOC, Ha KOTOPbIN eMy
HEeOOHOKpaTHO [AaBanucb OTBETbl MO CYLIECTBY B CBA3W C paHee HanpasnsembiMu
obpalleHusasMn, U npu STOM B O0OpalleHMM He MNPUBOAATCA HOBble [0BOAbI UMK
obcToATENLCTBA, PYKOBOAUTENb OpraHa MECTHOr0 camoyrnpaBsrieHnsl, A0MKHOCTHOE NULO
nMBo YNONMHOMOYEHHOE Ha TO NULIO BrpaBe MPUHATbL pelleHne 0 6e30CHOBaTENbHOCTM
o4yepenHoro obpatleH1s 1 NpekpaLleHUn Nepenmnuckm ¢ rpaXkaaHnHoOM Nno AaHHOMY BOMpPOCY
npu YCNoOBWM, 4YTO YyKasaHHOe obpalleHne W paHee HanpaBnsemble 06palleHus
HanpaBnANUCb B OMH W TOT XX€ UCMOMHUTENbHBIA KoMUTET MoceneHns, Unu oaHomy u
TOMY € [OO/MKHOCTHOMY nuuy. O [OaHHOM pelueHuM YBeOoMMSeTCs rpaKaaHuH,



HanpaeuBLUMIA obpalleHue.

5.4. B cnyyae, ecnv B NUCbMEHHOM 0OpaLLeHMn He ykasaHbl haMunus rpaxaaHuHa,
HanpaBuBLLEro obpalleHne, Unu NoYTOBbLIM agpec, Mo KOTOPOMY AOMKeH ObiTb HanpaBneH
OTBET, OTBET Ha obpallieHne He JaeTcs.

Ecnn B YKa3aHHOM o6paL|.|,eH|/||/| cogepxXartcAa cBegeHnda O nogrotasriMBaemMoMm,
coBepwiaemMoM win coBepLueHHOM MnpoTuBoONnpaBHOM [OeAHUN, a Takke O Juue, ero
nogrotaejmsarwiemM, coeplwawwiemMm wWiin coBepLunBLUEM, o6paL|.|,eH|/|e noanexwuT
HanpasJiEHNO B COOTBETCTBYOLLME KOMNETEHTHbLIE OpPraHbl.

5.5. ObpaLlleHune, B KoTopom obxanyetcs cynebHoe pelueHne, B Te4EHNE CEMU OHEN
CO [HA perncrpauumn BO3BpalWlaeTcs rpaxaaHuvHy, HanpasuBliemy obpauieHve, ¢
pa3bsACHEHEM Nopsaka obXanoBaHUsA AaHHOIO cynebHOro peLueHms.

6. NMpaBa rpaxxaaHMHa Npu paccMoOTpeHUn obpalleHus
6.1. paxkgaHWH Ha cTagMm paccMoTpeHust ero obpalleHns uMeeT npaeo:

- NpeacrtaBnATb AONOSMHUTENbHbIE AOKYMEHTbI M MaTepuansl nMbo obpawaTtbesa C
npocbbor 06 nx nctpedboBaHnU, B TOM YMUCIIE B 3NIEKTPOHHON OOPME;

- 3HaKOMWUTbCH C OOKYMEHTaMu W maTepuanamu, KacaloWwUMUCS PacCMOTPEHWUS
obpallieHusi, ecnv 3To He 3aTparnBaeT npaBa, cBOOOAbI 1 3aKOHHbIE MHTEPECHI APYrMX Nl
N eCN B yKa3aHHbIX JOKYMEHTax 1 MaTepuanax He CoAepKaTcsl CBEAEHUS, COCTaBNSOLLME
rocy4apCTBEHHYIO UMM UHYI0 OXpaHsieMyto dhedeparnbHbIM 3aKOHOM TalHy;

- B Cny4yae HeobxoauMOCTH y4acTBOBaTb B paCCMOTPEHUN obpaLleHus;

- obpawlaTbcs € xanobon Ha NPUHATOE NO OOpAaLLEHNIO PELLEHNE UNW HA OENCTBUE
(6e3pencTBmne) B CBA3NM C paccMoTpeHueM obpalleHus B agMUHUCTPaATUBHOM U (Unun)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon degepaumm;

- Nofly4aTb NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06palleHnm BOMpPOCOB.;

- obpaLLaTtbCs ¢ 3asBNEHNEM O NPEKpaLLeHUN pacCMOTpeHNs obpalleHus.

7. Tpe6oBaHMA K KA4eCTBY pacCMOTpPeHUs obpallueHni rpaxaaH

7.1. NcnonHutenbHbIn KOMUTET [NoceneHus:

- obecne4vmBaloT O0OBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHME
obpalleHnin rpaxgaH, B pamkax CBOEW KOMMNeTeHuuMu, B crydyae HeobxoammocTu C
y4yacTMeM rpaxaaH, HanpaBuBLLMX obpalleHus;

- 3anpawuBaroT, B TOM 4uCNe B 3JIEKTPOHHON dopme, Heobxoaumble AN
paccMoTpeHnss obpalleHun rpaxgaH AOKYMEHTbl M MaTtepuarnbl B rOCYAapCTBEHHbIX
opraHax, APYrMx opraHax MeCTHOrO CaMOYynpaBfieHMSI U MHbIX AOSMKHOCTHbIX Nuu, 3a

UCKIto4eHNneEM CyaoB, opraHoB O3HaHUA N OPraHOB MNMpeaBapuUTENIbHOIoO CrneacTBuA;

- NTPUHMMAIOT MepPbI, HanpaBJieHHble Ha BOCCTaAaHOBNEHNE UMK 3aLUUTY HapyLUeHHbIX



npas, cB060 1 3aKOHHbIX MHTEepeCOoB rpaxaaH,

- Aa0T MNCbMEHHbIE OTBETbI MO CyLWEeCTBY NOCTaBJIEHHbIX BOMPOCOB, 3a UCKITIYEeHUEM
crny4vyaeB, YKa3aHHbIX B HACTOALLEM NOpAAKE;

- YBEOOMMSIIOT rpaxaaH O HanpaeneHunm ero obpalleHusi Ha pacCcMOTpeHue B
rOCyAapCTBEHHbIA OpraH, [ApYyrol opraH MeCTHOrO CcaMOyMnpaBneHust WM  UHOMY
AOIMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMETEHUMEN, B TOM YUCIE B INEKTPOHHOWM

dopme.

7.2. OcHoBHble TpeboBaHUSI K KayecTBYy paccMOTPeHWUs obpalleHui rpaxaaH B
NCMNonHUTENbLHOM KomuTeTe MNoceneHus:

- JOCTOBEPHOCTb M 06BLEKTMBHOCTb NPeAOCTaBNSAEMON rpaxaaHaM MHopmaumm;
- NONIHOTa MHPOPMUPOBAHMS FpaXaaH;
- yao6cTBO M AOCTYMHOCTb NOMyYeHMs MHdopMauun rpaxaaHamu;

- OnepaTuMBHOCTb BbIHECEHUS pELUeHMs B OTHOLWIEHWW paccMaTpMBaemMoro
obpaweHns;

- CBOEBPEMEHHOCTb pacCMOTpPEeHNA N HarpasiieHNA OoTBeTa rpaxgaHam B nopgaake,
YCTaHOBJIEHHOM 3aKOHOOAaTeJIbCTBOM.

8. Nopsaok paboTbl ¢ o6paleHusaMMU rpaxaaH no akram KOppynuMOHHOMN
HanpaBfieHHOCTHU
8.1. ObpaLyeHuns rpaxxgaH no paktam KoppynuMOHHOW HanpaBfEHHOCTU BKOYAIOT B
cebs cBegeHns O (pakTax KoOppynuuu M BbIMOraTenbCTBa, HapylleHus TpeboBaHWi K
cnyxebHoOMy noBefeHMIO, a TakKe COBEpPLUEHUS MHbIX OeSHUK, copepXaliux MpU3Haku
3noynotpebneHns cnyxebHbiM NONOXEHNEM OOIDKHOCTHBIMU NLaMM.

8.2. Nocne npoBeaeHus npoueaypbl NpeaBapuUTENbHOrO pacCMOTpeHUs obpalleHns,
B KOTOPOM BbIsiBfieHa MHPOPMaLMs O BO3MOXHbIX KOPPYNLMOHHbIX NpaBoHapyLLeHusix, 06
obpalleHnn HesamennuTernbHO WHGOPMUPYyeTCa PyKoOBOAUTENb OpraHa MeCTHOro
camoynpasfeHus.

8.3. [lpu paccmoTpeHun obpalleHust rpaxaaH no dakraMm KoppYnUUOHHOM
HanpaBneHHOCTU He [JonyckaeTcs pasrfalleHue CBedeHW, codepXKalluuMxcs B
obpalleHnsX, a Takke CBEeAEeHUA, KacalolmUXCa YacTHOW XW3HM rpaxkaaHuHa, 6e3 ero
cornacusi. He sBnsieTca pasrnalleHMemM CBedeHun, copepkallimMxcs B obpalleHuu,
HanpaeneHne NMCbMEHHOro obpalleHnst AOMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPOro
BXOOUT pelleHne TMOCTaBlieHHbIX B 00OpalleHnun BOMPOCOB [0 BbIACHEHUS BCEX
06CTOATENBLCTB paccMaTpMBaAEMOro Bonpoca.

8.4. OGpalleHne He HanpaBnseTCA B rocygapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasfeHus unu OOSDKHOCTHOMY nuudy, pelleHve unu genctsue (besgencreue)
KOTOpbIX SABNSIETCA NpeaMeToM obpalleHuns.

8.5. B cnyvasix, korga B obpalleHun copepxaTtcsi CBedeHUsl O TOTOBSILEMCS,



COBEpPLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [AesiHM, a Takke O nuue, ero
rOTOBSILLLEM, COBEpLUAlOLEM WX  COBepLUMBLUEM, obpalleHne peructpupyeTcs wu
HanpaensieTcsl B COOTBETCTBYOLLMIA OpraH B COOTBETCTBMM C EF0 KOMNETEHLMEN.

8.6. B cny4yae, ecnu B obpalleHun cogepxatcd cBedeHus O HecobnoaeHuu
MYHUUMMANbHBLIM CriyXawmm o6A3aHHOCTEN, OrpaHUYeHUn U 3anpeToB, CBA3a@HHbLIX C
MyHMUMNanbHON cnyxbon, a Takke TpeboBaHU K Cny>xebHOMy NOBeAEeHUI0, O HaNU4un y
MYHULUMNANbHOMO ChnyXallero JMYHOM 3auHTEepecoBaHHOCTWU, KoTopasd nNpuBOAWUT UMK
MOXeT NPUBECTU K KOHSIMKTY MHTEPECcOB, O BO3HWKHOBEHUU KOHIIMKTA UHTEPECOB, O
BO3MOXHOM  COBEPLUEHUN  MyHUUMNANbHBIM  CAyXalWmMM  ApYrMX  KOPPYMUMOHHBIX
npaBoHapyLeHnin, obpalleHme HanpaBnseTcs AN paCCMOTPEHUS N MPUHATUSA peLLEeHNS B
KoMuccuno no cobntogeHutio TpeboBaHUM K CnyxebHOMy MnoBeOeHUI0 MyHUUUNanbHbIX
CnyXawmx W  yperynupoBaHUI KOHSIMKTA WHTEpPecoB B oOpraHax MeCTHOro
camoynpasneHns MamagpILcKoro MyHuumMnaneHoro panoxa (ganee - Komuccus).

8.7. OTBeT rpaxaaHuWHy MO CYLLECTBY BOMPOCOB, NMOCTaBMEHHbIX B OOpaLleHuw,
AOMMKEeH cofepxaTb WHGOpMaUMi O pesynbTatax MpPOBeAEHHbIX MEpPONpUATUA 1
NPOBEPOK, O peLleHusix Kommcecuu, a Takke MHopMaumio o NPUHATLIX Mepax, B TOM Yucne
O MPUMEHEHWM K MyHUUMNANbHOMY ChyXallemy Mep OTBEeTCTBEHHOCTWU, nMGo 06
OTCYTCTBUM OCHOBaHWI [Afs1 NPOBEAEHUS MPOBEPKM M O He NOATBEPXAEHUMU (DaKTOB

KOppPYnUMHU.

9. NMpoBeaeHne NUYHOro Nnpuema rpaxaaH
9.1. JlnyHbIn npuem rpaxgaH B  WUCMOMNHUTENbHOM komuTeTe [loceneHus
OCYLLECTBSAETCSA UX PYKOBOOUTEMNSAMM M YNONHOMOYEHHBIMW Ha TO NMUAMU, eXeHeaenbHO
no BTopHukam, ¢ 14.00 yacos go 16.00 4acos.

9.2. Mpun NMYHOM NpUEME rPpaxaaHWH NpeabsBrseT AOKYMEHT, yAOCTOBEPSIOLLMNIA ero
NIMYHOCTb.

9.3. CopgepxaHune yCTHOro obpalleHusi 3aHOCUTCSt B KapTO4ky JIMYHOro npuema
rpaxxgaH. B crniyyae, ecnu n3noxeHHble B YCTHOM obpalleHun gakTbl 1 06CToATENbCTRA
ABNAIOTCS 04EBUOHLIMU U HE TpebyoT JONONHUTENbHON NPOBEPKN, OTBET HA obpalleHne
C cornacus rpaxxgaHuHa MoxXeT BblTb AaH YCTHO B XO4€e NIMYHOro NpuemMa, o0 YeM AenaeTcs
3anMcb B KapToOYke JIMYHOTO NpuemMa rpaxpaHuHa. B ocTanbHbIX crnydasx gaetcs
MUCbMEHHbIA OTBET MO CYLLIECTBY NOCTaBMEHHbIX B 06paLLeH/ BONPOCOB.

9.4. TlMCbMeEHHblE oOOpalleHuss rpaxnaH, MPUHATbIE B X04e SNWYHOro npuema,
noanexat permcrpaumm n pacCMOTPEHUIO B NOPSAAKE U CPOKU, YCTAHOBMNEHHbIE HACTOALLUM
Mopsaakom.

9.5. lNpaBoM Ha BHEOYEPEOHOW NUYHbLIA MNPUEM B OpraHax B AHW W 4achl,
YyCTaHOBIEHHbIE AN NMYHOro npuemMa rpaxgaH, obnagatT mHBanuge! |, Il rpynn, aetn-
WHBanNuAbl N nivua, CoNnpoBOXaatowme Taknx geTen.

B cnyyae, ecnv npaBoM Ha BHEOYEPEOHOW NNYHbIN NPUEM O4HOBPEMEHHO obnagatoT
HECKOSbKO rpaXkaaH, NpMeM yKasaHHbIX rpaXkgaH OCyLLeCTBNSETCs B Nopsigke UxX siBKA Ha
NNYHBIN MpUemMm.

MpaBoM Ha nepBooYepesHON JUYHBLIM NpueM B oOpraHax B [OHM UM Yachl,



yCTaHOBJIIE€HHbIE A4 JIMYHOIo npuemMa rpaxmaoaH, obnapgator:

1) BeTepaHbl Benukon OTedecTBeHHOM BOWHbI, ['epou Poccuickon depepaumn,
"epoun CoseTckoro Cotosa, nonHble kaBanepbl opaeHa Cnasbl, [epon Counannctmyeckoro
Tpyaa, Nepoun Tpyaa Poccuinckon ®epepauunn, BetepaHbl 60eBbIX 4ENCTBUN;

2) petn-cmpoThl, AeTn, ocTaBwuneca 6e3 noneveHus poauTenen, nuua mM3 Yucna
AeTen-cmpoT N geTen, ocTaBwmuxca 6e3 noneyeHus poauTenen, a Takke UX 3aKOHHble
npeacTaBUTENM U NpeacTtaBUTENU, eCcnn OHM obpallalTcs No BOMPOCaM, CBA3AHHLIM C
obecnevyeHnem 1 3aLLMTON NPaB N 3aKOHHbIX MHTEPECOB TaKNX OETEN;

3) 3aKoHHble npeacTaBuTeENM W npepcrtasutenu uHeanugos |, Il rpynn, gertem-
WHBaNMAoB, eCnv OHM obpaLllatoTca No Bonpocam, CBA3aHHLIM C o6ecneyeHnem n 3almnTomn
npaB M 3aKOHHbIX MHTEPECOB MHBANWAOB, AeTeN-NHBaNMaoB.;

4) rpaxgaHe, npuweallne Ha npuem ¢ AeTbMu B BO3pacTe A0 Tpex neT.
B cnyyae, ecnu npaBoM Ha nNepBOOYEPEOHOM JIMYHLIM MPUEM OOHOBPEMEHHO

obnagatoT HECKONbKO rpaxnaH, npunemMm ykKasaHHbIX rpaxnaH OoCyuwecTBriaeTCA B nopAaake
NX SIBKM Ha NMNYHbIN npmnem.

10. OTBeTCTBEHHOCTb 3a HapylueHue HacTosiwero MNMopsiaka
10.1. [JOrmKHOCTHbIE NMUa, BMHOBHbIE B HapylLleHun HacTtoswero lNopsgka, HecyT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOAATESNTbCTBOM.

MpunoxeHne Ne 2 K NOCTaHOBNEHMIO
07119.07.2024 ropga Ne18

Mopspok npoBeaeHUsA aHanu3a, NOCTYNUBLUMX OGpaLLeHU rpaXxaaH B



UcnonHutensHoMm komuteTe LLlagumnHckoro cenbckoro noceneHuss Mamagbiwckoro
MyHUUMNANbHOro paMoHa
1. HacTtosawwmn MNopsagok paspaboTaH Bo ncnonHeHne 3akoHa Pecnybnukn TatapcTaH
oT 12 masa 2003 roga Ne 16-3PT "O6 obpalieHusx rpaxgaH B Pecnybnuke TatapcTtan" n
yCTaHaBnmMBaeT npoueaypy o6obLuieHms n aHannsa, NOCTyNUBLUMX oBpaLLeHni rpaxaaH B
WagymMHCKUA  cenbCkUM  UCMONHUTENbHBLIN KOMUTET MamagbILCKOro MyHUUMNansHOro
panoHa (fanee - UCMorHUTENbHbIN KOMUTET [loceneHus).

2. AHanua obpalieHun, NOCTYNMBLUMX B WCMOMHUTENbHbIN KOoMUTET [locenenus,
OCYLLECTBSAETCS C y4ETOM MOCTYNMBLUNX 3@ COOTBETCTBYIOLLNIA Nepmno obpalleHun, B TOM
yucne: B NMUCbMEHHON dopme, B (hOpMe SMNEKTPOHHbIX COOOLLEHUN, HanpaBfEeHHbIX B
NHTepHeT-NpnemMHyto Nnnbo No 3NEeKTPOHHOW NOYTE, B X04€ JIMYHOro Npuema rpaxkgaH, no
TenegoHy "ropsyern nNUHUK", 3aperncTpupoBaHHbIX B EAMHON MexBeOOMCTBEHHOM
CUCTEME  ONIEKTPOHHOrO0  OOKYMEHTOOOOpOTa OpraHoB rOCyAapCTBEHHOW  BracTu
Pecnybnukn TaTapctaH "OnekTpoHHoe [paBuTenscTBo".

3. AHanua noctynueLLMX obpaLLeHnin ocyllecTernsieTca 1 pas B rof.

4. AHanu3 obpalleHnn [OofmKeH codepXaTb UMHGopMaumio O  KOonudectBe
NOCTYNMBLUMX, NepeaapecoBaHHbIX U PaCCMOTPEHHbLIX MMCbMEHHbIX 0bpalleHun B hopme
3MIEKTPOHHOIrO JOKYMEHTa, O MecTax, OHSX W 4acax npuvema rpaxgaH, O KonuyecTtse
rpaxkgaH, NpUHATLIX PykoBoantenem MCnonHUTENbHOro komuTteTa NoceneHnsa Ha NMYHOM
npuemMe, NMMYHOM BblE34HOM NpUemMe, o TeMaTunke obpalleHun, NPUHATBLIX MO pe3ynbTaTtam
paccMOTpeHnsa obpalleHuin mep, B TOM 4Yucrne MHpopmMaumio 0 NPUHATBIX HOPMaTUBHO-
NPaBOBbIX U UHbIX aKTOB (NP HaNM4uK).

5. AHanus, nocTynmeLLMX ObpalleHnn rpaxnaH sBnsieTcsl OTKPbITON MHGOpMaUmnen,
pasmellaeTcsa Ha cneyunanbHbiX WMHMOOPMAUMOHHBIX CTeHOaX, PachnofiokXeHHbIX Ha
TeppuTopun HaceneHHoro nyHkra: ceno Wagun, yn.MonogexHas, .18, pasmectutb Ha
cante MamapgbILcKoro MYHULMNANbHOro panoHa B MHGOpMaLMOHHO-
TeneKkoMMYyHUKaUnoHHon ceTn "UHTepHeT".

6. ,D,OJ'I)KHOCTHbIe Jimda, BUHOBHblIE B HapywleHUn HacTtoduero I'Iop;qua HECYT
OTBETCTBEHHOCTb, NpeayCMOTPEHHYIO 3aKOHOAAaTEIbCTBOM.
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