PECIMYBNNKA TATAPCTAH X TATAPCTAH PECIMYB/NKACHI
BYUHCKUM S BYA
MYHULIMMANBHBIM PAAOH g MYHULIMNATb PAVOHbI
COBET CTAPOCTY[AEHELIKOIrO |1+ 1 NCKE CYbIKCY
CEJbCKOIO NOCEJIEHUSA S ABbIN XXWUPJEFE COBETbI

PELWWEHUE KAPAP

c. Crapsrii Cryzneneny

15 anpensa 2024 roga Ne 1-83

O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH

B CTapocCTyeHeLKOM CefNbCKOM NoceneHnm
BynHCKOro MyHMUMnNaneHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM C¢ PepeparnbHbiMu 3akoHamn oT 06.10.2003 Ne 131-d3 «O6 obumx
npUHLUMNax opraHn3aunmn MecTHoro camoynpasneHus B Poccuinckon degepauum», ot 02.05.2006
Ne 59-03 «O nopsgke paccMoTpeHusi obpalleHus rpaxgaH Poccuinickon depepaunny,
3akoHamu Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusx rpaxnaH B
Pecnybnuke TatapctaH», oT 09.12.2023 Ne 124-3PT «O BHeceHuM W3MeHeHun B 3aKoH
Pecnybnukn TartapctaH «O6 obpalweHuax rpaxgaH B Pecnybnuke TartapcTtaH», Coset
CtapocTygeHeuKoro cenbckoro noceneHns bymHckoro myHuuunanbHOro pavoHa Pecny6nuku
TartapcTtaH

PELLWI:

1. B PernameHT paccmoTtpeHunsa obpaweHun rpaxgaH B Coete CTapocTyaeHeLKOro
cenbckoro noceneHnss byuHcKOro MyHuumnanbHoro pawoHa Pecnybnukm TatapcTtaH,
yTBepXaEHHbIM PeweHnem Coeta CTapoCTygeHELKOro CenbCKOro noceneHns byunHckoro
panoHHoro oT 21.10.2014 Ne 1-49 «O6 yTBepXaeHun pernaMmeHTa paccMOTpeHnsa obpalleHunin
rpaxgaH B CTapocTydeHeLKOM CenbCKOM noceneHnn ByMHCKOro MyHMUMNanbHOro pawoHa
Pecnybnukn TatapctaHn» (B pegakumm Pewenuns ot 05.03.2018 Ne 45-1, 29.09.2018 Ne 55-2, ot
29.07.2019 Ne 67-1), (ganee - PernameHT), BHECTU crneayoLme N3MeHEHNA N LOMONHEHUS:

1.1. Brnaee lll:

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLero cogepXaHus:

«nocpeacTsoM defepanbHON rocygapCTBeHHON MHMOPMaUMOHHON cUcTeMbl «EONHBIN
nopTan rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAyr (PyHKUMIA).».

NYHKT 3.3. UBMEHUTb N U3NOXUTb B Crieayowen pegakunm:

«3.3. ObpaLleHne rpaxxgaHnHa, U3noxXeHHoe B NMCbMEHHOMN hopMe, LOMMKHO cogepXaTb
nmbo HaMMeHOBaHMe oOpraHa MEeCTHOro CaMoynpaBfeHus, B KOTOpbIA HanpaBnseTca
obpalueHne, nMbo amununio, UMs, OTYECTBO COOTBETCTBYHOLLEINO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLEro Nnua, a Takke U3NoXeHue cyLlecTsa nNpearoxeHus, 3asBeHus
Unu xanobbl, hamMunumio, UMs, OTYECTBO (MOCneaHee - Npu Hanuuun) rpaxkgaHmHa, noYTOBbLIN
agpec, agpec 9neKkTPOHHOW noyTbl NGO agpec (YHUKanNbHbIM MOEHTUAUKATOP) JIMYHOrO
kKabuHeTa nNpu MCNonb3oBaHMM dedepanbHON rocyaapCTBEHHOW MHMOPMALUMOHHON CUCTEMBI
«EOQuHBIN nopTan rocydapCTBEHHbIX M MyHuUMnanbHbIX ycnyr (pyHkuwn)» (nanee - agpec
nnyHoro kabuHeta Ha EAuHOM nopTane), Mo KOTOPbIM LOSMKHblI ObiTb HarnpasfieHbl OTBET,
yBe4OMMIEHne O nepeagpecaumm obpalleHnsi, NnuYHyt0 noanucbe W pgaty. B cnydae
HeoBX0aMMOCTM K MMCbMEHHOMY ODpaLLEeHMIO NpunaralnTca AOKYMEHTbI U MaTtepuanbl NMMbo nx
Konuu.



2

B cnyvae, ecnu B nucbMeHHOM obpalleHuM He YyKkasaHbl amunusa rpaxgaHuHa,
HanpasuBLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOM MoYTbl Nnbo
agpec nuyHoro kabuHeTta Ha EgMHomM nopTtane), no KOTOPOMY AOMKeH OblTb HanpaBneH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. U3MEHUTb N U3NOXUTb C CNeayoLlen pegakumn:

«3.4. ObpalleHne, NOCTynmBLLEE B OpraH MECTHOro CamoyrnpaBfieHNs U AOMKHOCTHOMY
nvuy B popme 31eKTPOHHOro JOKYMEHTa, NOASIEXUT PacCMOTPEHUIO B NOpsaaKe, yCTAHOBNEHHOM
3aKkoHogaTenbcTBOM. B obpalieHnn rpaxgaHvH B oba3aTtenbHOM nopsake ykasbiBaeT CBOM
damnnuio, NMsi, OTYECTBO (MOCneaHee - NpPU HanNn4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeTta Ha EgnHOM noptane, ecnu OTBET AoSmkeH ObiTb HanpaBneH B dopme
9NEKTPOHHOro [JOKyMEeHTa, M MNOYTOBbIN afpec, ecnn OTBeT [OfKeH OblTb HanpasreH B
nMCbMEHHON hopme. MpaxgaHuH BnpaBe NPUOXUTbL K TakoMy obpalleHunto Heobxoaumbie
AOKYMEHTbl U MaTepuanbl B 3fIEKTPOHHOM dhopMe nMbo HanpaBuTb yKasaHHble OOKYMEHTbI U
Martepuarsbl UM NX KONUU B MUCbMEHHON hopMe.»,

1.2. B rnaBe VII:

ANYHKT 7.7.1. USBMEHUTb N U3NOXNTb B CneayoLen pegakuuu:

«7.7.1. JIM4HBIN nNpuem rpaxnaH OCYLWeCTBNSAeTCA B MNopsgke o4vepesHOCTUM Mo
npegbsBeHUn JOKYMEHTA, YAOCTOBEPSIOLLEro NMIMYHOCTb.

[MpaBoM Ha BHeoYepeaHOM NIMYHbIA NPUEM B opraHax B OHW U Yacbl, YCTAHOBMEHHbIE ANA
NNYHOrO npuema rpaxgaH, obnagatT wuHBanuabl |, Il rpynn, geTtu-uHBanuabl u nuua,
conpoBoXjawLliue Takmx geten. B cnydae, ecnv npaBoM Ha BHeEOYEpPeLHOW NNYHBIN Mpuem
OAHOBPEMEHHO 06n1agatoT HECKOSbKO rpaXaaH, NpueM yKkasaHHbIX rpaxjaH OCyLLeCcTBseTCs B
NopsiAKe MX SIBKN HA NNYHBIN NpUeM.

[MpaBom Ha nepBooYepeHON NNYHBIA NPUEM B OpraHax B AHWU N Yacbl, yCTaHOBSIEHHbIE AN
NMYHOro Npuema rpaxagaH, obnagator:

1) BeTepaHbl Benukon OTtevecTBeHHOW BOWHbI, 'epon Poccunckon depepaumn, epoun
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctmnyeckoro Tpyaa,
"epoun Tpyga Poccuinckon ®egepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) OeTn-cMpoThbl, OEeTW, OCTaBluMecs 6e3 noneyvyeHuss poauTenen, nuua mn3 yucna geTten-
CUPOT 1 geTen, ocTaBlumnxca 6e3 nonevyeHuss poguTenen, a Takke UX 3aKoHHble NpeacTaBuMTenm
U npeacrtaBuTenn, ecnu oHM obpaluarTca No BONpocaMm, CBs3aHHbIM C obecnevyeHnem u
3aLlMTON NpaB M 3aKOHHbIX UHTEPECOB TakuUX OeTeMN;

3) 3aKkOHHbIE NpeacTaBuTenn u npeactasutenu nHeanugos |, |l rpynn, aeten-nHeBanuaos,
€eCcnun oHn obpallalTca No Bonpocam, CBA3aHHbLIM ¢ 06ecneyeHnemM 1 3aLmMTon nNpaB U 3aKOHHbIX
WHTEpPEeCOB MHBANWAOB, AeTen-UHBannaos.;

4) rpaxgaHe, npuweline Ha npyem ¢ AeTbMu B Bo3pacTte 0 Tpex neT.

B cnyyae, ecnn npaBom Ha nepBoOYEpPEHOM JIMYHLIN NPUEM OOHOBPEMEHHO obragatoT
HECKOSbKO rpaXkgaH, NpueM ykasaHHbIX rpaXgaH OCyLLeCTBNSAETCS B NOPSAKE UX ABKU Ha NNYHbIN
npuem.

Mpn nNMYHOM nNpuemMe BbllLEeyKa3aHHble KaTeropuu rpaxgaHe npeabsaBnsatoT AOKYMEHT,
nogTeepxaaroLmnm Ux NpaBo Ha BHeOYepeaHOM UNn nepBooYepesHON NNYHBIN MPUEM.

Mpuem rpaxkgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIO panoHa OCYLEeCTBAAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpUeM K r[fnaBe MyHMUMNanbHOro panoHa
opOpMMSETCA KapTouka JMYHOMO npuemMa rpaxgaHnmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEeHnIO Npuema CoTpyaHUK otaena no pabote co CMWU, obLiecTBEHHOCTbIO, NMCbMaMu U
KOHTPOSO UCMOSHEHUST PETMCTPUPYET KapTOYKM NUYHOro npuema rpaxgaH 8 EMC[L, BHocuT B
0a3y AaHHbIX cBefeHust 06 obpaTtmeLieMcs - hamunmio, UMs, OTYECTBO, MECTO perncTpaummn,
coumanbHoe NonoXeHue, NbroTHbIM COCTaB, BUA obpalleHuns, KpaTkoe coaepxaHue, pesynbtart
PacCMOTPEHNSA. ».

B ab3aue BTOPOM nyHKTa 7.8.2. cnoBa «no agpecy 3MeKTPOHHOW MOYTbl, YKa3aHHOMY»
3aMeHUTb CrioBamMu «MNo agpecy 3NEeKTPOHHOM MOoYTbl MO0 NO agpecy NMYHOro kabuHeTa Ha
EaovHom noptane, ykasaHHbIMY;

OOMNOJIHMUTbL NYHKT 7.8.2. ab3auem TpeTbMM CreayoLwero CoaepXaHus:

«lMCbMEHHBIM OTBET Ha KOMMEKTMBHOE obpalleHne rpaxgaH Hanpasnserca nuudy,
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yKkaszaHHOMYy B obpalleHun B KayecTBe nosiyyaTens oTBeTa Wi npeactaBUTENsa KOMMekTuBa
rpaxgaH, nognucasLumx obpaweHue. Ecnvm nonyyatens oTBeTa B KOMMEKTMBHOM ObpaLleHnn He
onpegerneH, OTBET HanpasnseTca MNepBoOMYy [paXxdaHWHYy B Cnucke obpaTuBLLMXCA
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec ANEKTPOHHON noYvThl NMnbo agpec
nnyHoro kabuHeta Ha EgmMHom noptane. B cnydyae, ecnv npocbba 0 HanpaBreHun oTBeTa Ha
KONnekTneHoe obpalleHne BblpaXeHa HeCKONbkuMu obpaTuBwmmMmca (NnognncaBLLUMMUCS)
nMuamu, Konusi oTBeTa HarnpasnseTcs KaXaoMy U3 HUX MO yKasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam areKTPOHHOM NoYTbl NMMBOo agpecam NUYHbIX KabuHeToB Ha EanHom nopTtane.».

2. ObecneunTb peanuaaummio NONoXeHun PernameHta B OTHOLUEHUMUM BO3MOXHOCTU
HanpasneHus B CoseT CTapoCTyAeHEeLKOro cenbCKoro noceneHns bynHckoro MyHuumnanbHoro
panoHa obpalleHuin rpaxgaH, obbeguMHEHUN rpaxhaH, B TOM 4ucre pUanvyeckux nuu, B
dopmMe SNEKTPOHHbIX [OOKYMEHTOB C WCMNOMb30BaHWEM efeparibHOM rocygapCTBEHHOM
WH(OPMALIMOHHON cucTeMbl «EOMHBIA nopTan rocyaapCTBEHHbIX U MyHUUMNAmNbHbBIX YCIyr
(dbyHKUMA)» N HanpaBneHUst OTBETOB Ha Takme obpaweHuss no agpecy (yHUKanbHoMmy
naeHTudurkaTopy) NUYHoro kabnHeta nuua, HanpasusBLero obpaileHvne, Ha EguHom noptane
He no3agHee 1 aHBaps 2025 roga.

3. Hactosiwee PelweHne BCTynaeT B 3aKOHHYK CUNy CO [OHA oduumnanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmaummn Pecnybnuku TaTtapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHumn Pecnybnuku TaTtapctaH B NHOPMaLMOHHO -
TenleKoOMMYHUKauMoHHOM ceTn HTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHNMEM HACTOSLLEro peLleHnst OCTaBsso 3a CoboM.

maBa CtapocTyaeHeLKoro
CerbCKOro noceneHns
BynHckoro myHuumnansHoro panoHa PT M.M. OaBneTwwuH
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