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PEWEHWE KAPAP
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6 anpens 20 c.Copok-Caiinak 8

O BHeCeHUn nameHeHun B PernamenT
paccMOTpeHnsa obpalleHun rpaxaaH

B Copok-Cangakckom cenibCKoOM noceneHmnm
BynHCKkOro MyHuuUmMnaneHOro pamoHa
Pecnybnukn TatapctaH

B cooTtBetcTBUM C DepepanbHbiMn 3akoHamu oT 06.10.2003 Ne 131-03 «O6 obuwmx
NPUHUMNax opraHM3aunm MecTHoro camoynpasrneHusi B Poccunckon ®egepaumm», ot 02.05.2006
Ne 59-0®3 «O nopsgke paccmoTpeHusi obpauweHus rpaxagaH Poccunckon degepaummy,
3akoHamu Pecnybnukn TaTtapctaH ot 12.05.2003 Ne 16-3PT «O6 obpalieHusix rpaxnaH B
Pecnybnuke Tatapctany», oT 09.12.2023 Ne 124-3PT «O BHeECEHUM W3MEHEHUN B 3aKOH
Pecnybnukn TaTtapctaH «O6 obpaleHnsax rpaxgaH B Pecnybnuke TaTtapctaH», CoseT Copok-
Canpakckoro cenbCkoro noceneHns bByuHCKOro MyHuMumMnanbHOro panoHa Pecnybnuku
TartapcTtaH

PELLWI:

1. B PernameHT paccmoTpeHust obpalwieHun rpaxgaH B Coete Copok-Cangakckoro
CenbcKkoro nocenexHmss byuHCKOro MyHuuMnanbHoro pamoHa Pecnybnukm TartapcTtaH,
yTBepXaéHHbin PeweHnem Coseta Copok-CangakckorocenbCKoro noceneHns bynHckoro
panoHHoro 27.11.2014 Ne 1-51 «O pernameHte paccMOTpeHus obpalleHnin rpaxgaH B
ManoOynHKOBCKOM CenbCKOM noceneHun byuHCKoro MyHuumnanbHoro pawmoHa Pecny6nvku
TaTtapcrtany (B pegakumm Pewenus ot 05.03.2018 Ne 45-2, ot 29.09.2018 Ne 55-2, 01 29.07.2019
Ne 67-1, ot 28.04.2023 Ne 3-68), (oanee - PernameHT), BHECTU cnefylowime U3MeHeHUsa U
AOMNOJSTHEHWS:

1.1. Brnage lll:

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLEero coaepXaHus:

«nocpeacTsoM doeepanbHON rocygapCTBeHHOW MHMOPMaUUOHHOW cuctemMbl «EONHBIN
nopTan rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCIYT (DYHKUWRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNUTb B CreayloLen peaakumnu:

«3.3. ObpalyeHune rpaxxgaHuHa, U3noXXeHHoe B MMCbMEHHOW (bopMe, OOMKHO coaepXaTb
nmbo HaMMeHoBaHMe oOpraHa MEeCTHOro camoynpaBfeHusl, B KOTOPbIM HanpaensieTcs
obpalyeHne, NMbo hamunuio, UM, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLErO LA, a Takke U3NOXEHME CyLLLeCTBa NpearoXeHus, 3asBneHuns
nnun xanobbl, amunmio, UMs, OTYeCTBO (NocnegHee - Npy HanUuMM) rpaxgaHnHa, NoYTOBbIV
afpec, agpec 9feKTPOHHOM noyTbl NMBO agpec (yHUKamnbHbIN MAEHTUMUKATOP) SUYHOMO
kabuHeTa npu Mcnonb3oBaHUN drefepanbHON rocygapCTBEHHON MHAOPMALMOHHOW CUCTEMbI
«EguHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (yHKUURW)» (Oanee - agpec
nnYyHoro kabwHeta Ha EamHOM nopTane), MO KOTOPbIM OOSMKHbI OblTb HaMpaBneHbl OTBET,
yBeOMNeHne O nepeagpecaumm obpalleHus, nNu4Hyo nognuce wn gaty. B cnyvae
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HeoBX0aMMOCTM K MMCbMEHHOMY OBpaLLeHMIO NpunaralTcs AOKYMEHTbI U MaTepuansl NMnbo nx
Konuu.

B cnyyae, ecnm B nMCbMEHHOM obpalleHMn He YykasaHbl aMunus rpaxnaHuHa,
HanpaeuBLLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOW MoYTbl Nnbo
agpec nnMyHoro kabuHeTa Ha EguHOM nopTane), No KOTOPOMY AOSMKEH ObiTb HanpaBneH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. U3MEHUTb N U3NOXUTb C CNeayoLen pegakumn:

«3.4. ObpalleHne, NOCTynMBLLEE B OpraH MECTHOro CamMoyrnpaBfieHNs U AOMKHOCTHOMY
nuy B oopme 3NEKTPOHHOIO AOKYMEHTA, NOASIEXNUT PpacCMOTPEHMIO B NOPSIAKE, YCTAaHOBEHHOM
3aKkoHogaTenbcTBOM. B obpalieHnn rpaxgaHvH B oba3aTtenbHOM nopsgke ykasbiBaeT CBOM
damnnuio, NMsi, OTYECTBO (MOCneaHee - NpU Hanu4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeTta Ha EgnHOM nopTtane, ecnv OTBeT AOMkeH OblTb HanpaBneH B dhopme
3MIEKTPOHHOIrO [OOKYMEHTa, W MNOYTOBbLIA agpec, ecnv OTBeT [OOofkKeH ObiTb HanpaeneH B
nMCbMEHHOW hopme. paxgaHuH BnpaBe NPUOXUTbL K TakoMy obpalleHunto Heobxoaumbie
AOKYMEHTbI 1 MaTepuarnbl B 3NEKTPOHHOM dopMe NmMbo HanpaBuTb YKasaHHble€ AOKYMEHTbI U
MaTepuarnbl UM X KONUM B MMCbMEHHON hopMeE. »,

1.2. B rnaBe VII:

ANYHKT 7.7.1. UBMEHUTb N U3NOXNTb B CneayloLen pegakuuu:

«7.7.1. JIM4HBIN nNpuem rpaxngaH OCYyLWeCTBNSAeTCA B MNOpsgKke o4vepesHOCTUM Mo
npegbsaBeHun AOKYMEHTa, YAOCTOBEPSAOLWEro NMIMYHOCTb.

MpaBom Ha BHeEOYEpPEOHOW NNYHbIA NPUEM B OpraHax B AHW WM Yacbl, YCTAHOBMEHHbIE A5
NMYHOrO npuema rpaxgaH, obnagatoT wuHBanuabl |, Il rpynn, geTtu-uHBanuabl u nuua,
conpoBoXjawLine Takmx geten. B cnydyae, ecnv npaBoM Ha BHeOYepeLHOW NUYHLIN Mpuem
OAHOBPEMEHHO 06nafatoT HECKONbKO rpaxaaH, NpueM yKkasaHHbIX rpaxkaaH OCcyLLecTBNseTCs B
nopsiake Ux SIBKU Ha fNINYHbINA NPUEM.

MpaBom Ha nepBooYepeHON NNYHBIA NPUEM B OpraHax B AHWU 1 Yacbl, yCTaHOBSIEHHbIE AN
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benunkon OTtevecTBeHHOW BOWHbI, ['epon Poccuiickon degepaummn, Nepou
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epoun Tpyga Poccuinckon ®epepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) OeTu-cMpoThbl, OEeTW, OCTaBluMecs 6e3 noneyvyeHuss poauTenen, nuua mn3 yucna geTen-
CUPOT M geTen, ocTaBlumnxcsa 6e3 noneyeHnst poguTenen, a Takke UX 3aKOHHbIEe NpeacTaBuTenm
U npencrtaBUTENKM, ecnn OHWM obpaljaroTca No BOMpPOcaM, CBSA3aHHbIM C obecneyeHnem u
3aLlMTON NpaB M 3aKOHHbIX UHTEPECOB TakuUX OeTeMN;

3) 3aKkOHHbIE NpeacTaBuTenn n npeactasutTeny nHeanugos |, Il rpynn, aeten-nHBanuaos,
€eCnun oHKW obpaLlaloTca No Bonpocam, CBA3aHHbIM ¢ 06ecneyeHneM 1 3aLmMTom nNpaB U 3aKOHHbIX
WHTEepEeCcoB NHBaNNAoB, AETEN-UHBANNOOB,

4) rpaxgaHe, npuwleline Ha npvem ¢ AeTbMu B Bo3pacTe A0 Tpex neT.

B cnyyae, ecnn npaBom Ha nepBoOYEpPEAHON FMYHBIA NPUEM OAHOBpPEMeHHO obnagatoT
HECKOSbKO rpaXkgaH, NpueM ykasaHHbIX rpaXgaH OCyLLeCTBNSAETCS B NOPSAKE UX ABKM HA NNYHbIN
npuem.

Mpn NMYHOM nNpuemMe BbllLEeyKa3aHHblE KaTeropuu rpaxgaHe npeabaBnsatoT AOKYMEHT,
nogTeepXxaaroLmnm Ux NpaBo Ha BHeOYepeaHOM U nepBooYepeHOM NINYHbLIA NPUEM.

Mpuem rpaxxgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIMO panoHa OCYLLEeCTBAAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpueM K r[fnaBe MyHMUMNanbHOro panoHa
ohOpMNSETCH KapTouka JMYHOrO npuemMa rpaxgaHnmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO NpueMa CoTpYAHUK otaena no pabote co CMWU, obLiecTBEHHOCTbIO, NUCbMaMu U
KOHTPOJSTHO UCMOSTHEHUST PErUCTPUPYET KapTOYKM JIMYHOro npuema rpaxgaH 8 EMC[, BHocuT B
0a3y gaHHbIX cBefeHust 06 obpaTmeLlieMcs - hamMunmio, UMs, OTYECTBO, MECTO perncrpaummn,
coumanbHoe NosioXeHne, NbroTHbINM COCTaB, BUA obpalleHuns, KpaTkoe coaepxaHue, pesynbtar
PacCMOTPEHUSA. ».

B ab3aue BTOPOM nyHKTa 7.8.2. cnoBa «no agpecy 3MeKTPOHHOW MOYTbl, YKa3aHHOMY»



3

3aMeHUTb CrioBaMu «MNoO agpecy 3NEKTPOHHOM MOoYTbl MO0 NO agpecy NMYHOro KabuHeTa Ha
EaovHom nopTtane, ykasaHHbIMY;

OOMOJIHMUTb NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLero CoaepKaHus:

«lMCbMEHHBIM OTBET Ha KOMMEKTMBHOE oObOpalleHne rpaxgaH HanpasnseTca nvuy,
yKkaszaHHOMY B obpalleHun B KayecTBe nosiyyaTens oTBeTa Ui npeactaBUTENsd KOMMekTuBa
rpaxgaH, nognucasLumx obpawieHne. Ecnv nonyyatens oTBeTa B KONSEKTUBHOM ObpaLleHnn He
onpegerneH, OTBET HanpaendeTca MNepBOMYy rpaxdaHwuHy B cnucke obpaTuBLUMXCS
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec 3NEKTPOHHON NoYvTel NMnbo agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cny4vae, ecnu npocbba 0 HanpaBneHun oTBeTa Ha
KONnekTneHoe obpalleHne BblpaXeHa HeCKOoNbkuMu obpaTuBwmmMmca (NognmcaBLLUMMUCS)
nMuamu, Konusi oTBeTa HanpasnseTcs KaxkaoMy U3 HUX Mo ykasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam 9MeKTPOHHOM NoYTbl NMBO agpecam NU4YHbIX kKabuHeToB Ha EguHoM nopTane.».

2. ObecneunTb peanuaaummio NONoOXeHun PernameHta B OTHOLUEHMUM BO3MOXHOCTU
HanpasneHus B CoeT Copok-Cangakckoro cefnbckoro noceneHns bBynHckoro MyHuumMnansHoro
panoHa obpalleHnn rpaxgaH, o6beguMHEHUN rpaxgaH, B TOM 4Yucre puanvyeckux nuu, B
opmMe SNEKTPOHHbIX [AOKYMEHTOB C WCMNOMb30BaHWEM efepasnibHOM rocygapCTBEHHOM
MHOPMaLMOHHON cucTeMbl «EOMHBIN nopTan rocyaapCTBEHHbLIX U MYHULMUMANbHbLIX YCnyr
(dbyHKUMA)» W HanpaBneHWs OTBETOB Ha Takue obpalweHus no agpecy (yHUKanbHoOMmy
naeHTudmkaTopy) NMYHoro kabuHeta nuua, HanpasmeLwero obpalleHune, Ha EanHom noprtane
He no3agHee 1 aHBapsa 2025 roga.

3. Hactoswee PelweHne BCTynaeT B 3aKOHHYHO Cury CO [OHA  oduumanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmauum Pecnybnukn TaTtapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHum Pecnybnuku TaTtapctaH B NHOPMaLMOHHO -
TenleKoOMMYHUKauMoHHOM ceTn HTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHNMEM HACTOSLLEro peLleHnst OCTaBs 3a COH0N.

Mmaea Copok-Cangakckoro
CerbCKOro noceneHus
BynHckoro myHuumnansHoro panoHa PT B.®.larnesa
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