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COBET HOBOTUHYAJIMHCKOIO TR
CEJMbCKOIO NOCENEHMSA I ABbIN XKNPJIEFE COBETbI

PEWEHWE KAPAP

16 anpens 2024 ropga Ne 1-81

O BHeCEHUM n3MeHeHun B PernameHT
paccMOTpeHUs obpalleHn rpaxagaH

B HOBOTMHYaNMHCKOM CENbCKOM MOCENeHNN
ByunHCcKkOro MyHMuunanbHoro pamoHa
Pecnybnukn TatapcTaH

B cooTtBeTcTBMU ¢ PeaepanbHbiMm 3akoHamu oT 06.10.2003 roga Ne 131-d3 «O6 obmnx
npuHUMNax opraHuMsaumMm MecTHOro camoynpasnieHna B Poccuinckon depepauummy», oT
02.05.2006 roga Ne 59-03 «O nopsiake paccMoTpeHus obpalleHus rpaxagaH Poccuimnckon
depepaummn», 3akoHamn Pecnybnukn TaTtapctadH ot 12.05.2003 roga Ne 16-3PT «O6
obpalueHnax rpaxagaH B Pecnybnuke TaTtapctan», ot 09.12.2023 roga Ne 124-3PT «O
BHeceHUn unameHeHun B 3akoH Pecnybnukm TatapctaH «O6 obpalieHusix rpaxgaH B
Pecnybnuke TartapcTtaH», CoBeT HOBOTMHYaANMHCKOro CenbCcKoro noceneHnsa bymHcKoro
MyHUUMNanbHoro panoHa Pecnybnuku TaTapcTaH

PELLUUI:

1. B PernameHT paccmoTpeHus obpawieHmn rpaxaaH B CoBete HOBOTMHYANMHCKOrO
CenbCKoro noceneHnst bymHckoro MyHuuMnanbHOro pawmoHa Pecnybnukn TartapcTaH,
yTBepXaeHHbI Pewennem CoBeta HOBOTMHYANMHCKOro CenbCcKoro nocenexHmst bymHckoro
MyHuUuMnanbHoro pawmoHa Pecnybnukn TatapctadH ot 22.10.2014 roga Ne 1-52 «O6
YTBEPXAEHUMN pernameHTa paccMOTpeHus obpalleHun rpaxgaH B HOBOTMHYANMHCKOM
cenbckoM noceneHnn byuHckoro mMyHuumnanbHoro panoHa Pecnybnuku TatapctaH» (B
pepakumn Pewenunn ot 05.03.2018 roga Ne 48-1, 29.09.2018 roga Ne 59-2, ot 29.07.2019
roga Ne 74-1, ot 26.04.2023 roga Ne 1-69) BHecTu crnegyroime U3MeHeHUs U JONOSNHEHUS:

1.1. B rnase llI:

NyHKT 3.2. AONONHUTL ab3auem ceabMbIM CReayoLero cogepxaHns:

«nocpeacTBoM peaepansHOM rocygapCTBEHHON MHAOPMALMOHHON cucTeMbl « EQnHBIN
nopTan rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIYT (DYHKLWRA).».

NYHKT 3.3. UIBMEHUTb N U3NOXUTb B Criegyowen pegakuuu:

«3.3. Ob6pauieHne rpaxgaHuHa, W3NOXEHHOe B MNUCbMEHHOW dopmMe, AO0KHO
cogepxatb nMbBO HaMMeHoBaHWE oOpraHa MECTHOroO CaMOyMpaBrieHUs, B KOTOpPbIN
HanpasnseTca obpaweHne, nMbo damMunuio, KMs,, OTYECTBO COOTBETCTBYIOLLENO
AOIMPKHOCTHOrO nunua, NMbo AOMKHOCTb COOTBETCTBYIOLLErO fvua, a Takke WU3NoXeHue
CyllecTBa NpeasioKeHns, 3asaBreHnst UnNu xanoobl, hamunumio, UMs, 0T4ECTBO (NocrnegHee
- NPV HanNuuun) rpaxgaHvHa, NoYToBbIM agpec, agpec 3NeKTPOHHOW noyThl NMBO agpec
(yHUKanbHbIN MOeHTMUKATOP) NIMYHOrO KabuHeTa MNpM MCNONb3oBaHUK denepanbHON
rocygapCTBeHHOM WHMOPMAaLMOHHON cUCTeMbl «EAWHBIN nopTan rocygapCTBEHHbIX W
MyHUUMNanNbHbIX ycnyr (pyHKUMA)» (ganee - agpec NUYHOro kabuHeta Ha EpmHoMm
noprane), No KOTOPbIM AOMKHbI ObITb HAaNpPaBneHbl OTBET, YBELOMIEHNE O Nnepeagpecanmm
obpalleHnsa, nuyHylo noanuce n paty. B cnyyae HeobxoaMMOCTM K MUCbMEHHOMY
obpalleHunto NnpunaratTca JOKYMEHTbI 1 MaTepuanbl MMGO UX KONuu.



B cnyyae, ecnn B nucbMeHHOM obpalleHuM He YyKkasaHbl (hamunusa rpaxgaHuHa,
HanpasuBLLero obpalleHne, nnn agpec (NOYTOBbIN aapec, aapec ANEKTPOHHON NOYThI NGO
agpec nNuyHoro kabuHeta Ha EgnHOM nopTane), N0 KOTOpOMYy OOSKeH ObiTb HanpasrieH
OTBET, OTBET Ha obpalleHne He 4aeTca.».

NYHKT 3.4. UISMEHUTb N U3NOXUTb C CneayoLwen pegakunu:

«3.4. OG6palleHne, nocTynMBWIEE B OpraH MECTHOrO CamMOyrnpaBfieHUs Wnn
OOIMKHOCTHOMY nnuy B POPME 3MEKTPOHHOIO AOKYMEHTa, MOANEXUT pacCMOTPEHUIO B
nopsiake, yCTaHOBIEHHOM 3aKOHO4AaTENbLCTBOM. B o6palleHnn rpaxkgaHuH B 06513aTeNbHOM
nopsiake ykasblBaeT CBOW hamMunuvio, UMs, OT4eCTBO (NocreaHee - npu Hanvyuu), agpec
9NEKTPOHHOM MOoMYTbl NMBO agpec nuyHoro kabuHeTa Ha EgnHOM noptane, ecnu oTBeT
AormkeH OblTb HanpaBneH B hopme 3NEeKTPOHHOro AOKYMEeHTa, U NOYTOBbLIN ajapec, ecnu
OTBET AOMMKEH ObiTb HanpaeBneH B NMMCbMEHHOW dopme. [pakgaHUH BNpaBe NPUIIoXUTb K
Takomy obpaLleHnio HeobxoaMMble AOKYMEHTbI U MaTepuarnbl B 3NIEKTPOHHON hopme nnbo
HanpaBUTb yKa3aHHble JOKYMEHTbl U MaTepuarbl UM UX KOMUX B MUCbMEHHOU hopMe. »,

1.2. B rnase VII:

NYHKT 7.7.1. USBMEHUTb N U3NOXNTb B CreayoLen peaakunu:

«7.7.1. JIN4HBIN npuem rpakgaH OCYyLeCTBMSeTCs B MOpsgke o4YepeaHoCTU o
npegbsaBreHnn JOKYMEHTa, YAOCTOBEPSOLLErO NMNYHOCTb.

MpaBoM Ha BHeOYepeaHOW NUYHbBIA NMPUEM B OpraHax B OHW W Yachbl, YCTAHOBMEHHbIE
ANa IMYHOro npuemMa rpaxgaH, obnagatot uueanuael |, |l rpynn, getn-nHeanuabl v nuua,
conpoBoXarLue Takux geten. B cnyyae, ecnv npaBomM Ha BHeOYepeaHOWN SINYHbBIN Mpuem
o4HOBpeMeHHO obniagalT  HEeCKONbKO  rpaxgaH, nMpueM  YKasaHHbIX — rpaxjaH
OCYLLIECTBMSAETCH B NOPAAKE UX ABKU HA JINYHbBINA NPUEM.

MpaBom Ha nepBoOYEpPEHON SINYHLIN MPUEM B OpraHax B AHM U Yacbl, YCTAaHOBIIEHHbIE
ANSA NUYHOro npuema rpaxaad, obnagatot:

1) BeTepaHbl Benukon OTevecTtBeHHOW BOWHBLI, [epon Poccuickon ®epepauun, N'epon
CoseTckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, N'epon Counanuctudeckoro Tpyaa,
"epoun Tpyaa Poccuinckon depepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) 0etTn-cnpoThl, OEeTH, ocTaBLunecs 6e3 noneyeHns pogutenen, nuua 13 Yicna geTen-
CUpOT W pJeTen, octaBwuxca 6e3 noneyvyeHuss poauTenen, a TakkKe WX 3aKOHHble
npeacraBuTenn n NpeacTaBuUTENW, ecnu oHM obpallarTca no Bonpocam, CBA3AHHbIM C
obecnevyeHneM 1 3aLLMTON NPaB N 3aKOHHbIX MHTEPECOB TaKNX OEeTEN;

3) 3akoHHble npeacTaBuTeEnNM U npegcraButenn wuHeanugos |, Il rpynn, peten-
WHBaNMAOB, €Cfiv OHW 0BpaLLaTCsa MO BONpPocaMm, CBA3aHHbIM C obecnevyeHnem 1 3almnTon
npaB M 3aKOHHbIX MHTEPECOB MHBANWAOB, eTeN-MHBANMAOB,

4) rpaxgaHe, npuweine Ha npyvem ¢ AeTbMu B Bo3pacTte 0 Tpex neT.

B cny4yae, ecnn npaBomM Ha NepBOOYEPEAHON NNYHBIN NPUEeM OAHOBPEMEHHO 0bnagatoT
HECKOJSbKO rpaxiaH, NpueM yKasaHHbIX rpaxaaH OCYLLECTBSETCA B NOpPsSiAKe UX SIBKU Ha
NNYHBIN MpUeMm.

Mpn NUYHOM Npueme BbilleyKa3aHHbIE KaTeropum rpaxgaHe npeabsBrsioT AOKYMEHT,
nogTeepXxaaroLunm X NpaBo Ha BHEOYEpPeOHOW U NepBOOYepeSHON NMNYHBIN MPUEM.

Mprem rpaxgaH BO BpeMSA OTCYTCTBUS rMaBbl MyHULMNANBHOMO parioHa OCYLLECTBAIOT
ero 3amecTuTenu.

Ha rpaxgaH, npuwegwmx Ha JMYHLIN NpUeM K rfaBe MyHUUMNanbHOro pavoHa
ohOopMNnSETCS KapTovka JIMYHOrO npuvema rpaxgaHuHa Ha OymaxHom Hocutene. [lo
3aBeplleHno npuema coTpygHuk otaena no pabote co CMW, oOuiecTBEHHOCTLIO,
NMMCbMamMUu U KOHTPOMO UCMONHEHUA permcTpupyeT KapTodK/ NIMYHOrO npuemMa rpaxgaH B
EMC[, BHocuT B 6a3y gaHHbIX cBegeHust 06 obpaTusLuemcs - haMmununio, UMsi, OTYECTBO,
MECTO perncTpaumm, coumarnbHOe NoNoXeHWe, NbroTHbIN COCTaB, BUA obpalleHus, KpaTkoe
cogepxxaHue, pesynbTaT paCCMOTPEHUS. ».

B ab3aue BTOpOM NyHKTa 7.8.2. crnoBa «no agpecy 3reKTPOHHOW NOYTbI, YKa3aHHOMY»
3aMeHUTb CNoBaMU «Mo agpecy 3NeKTPOHHOW NoYThl MO0 No agpecy NMYHOro kKabuHeTa Ha
EaovHom noptane, ykasaHHbIMY;

AONOSTHUTL NYHKT 7.8.2. ab3auem TpeTbnM CneayoLero cogepxaHns:

«MMCbMEHHBIN OTBET Ha KOMMEKTMBHOE obpalleHne rpaxpaH HanpasnsetTcs nvuy,
ykasaHHOMY B obpallieHnn B kKayecTBe nonyyaTtens oTBeTa unn npeactaBuTens Konnektnea
rpaxgaH, noanucaswmux obpaweHne. Ecnm nonyyatenb OTBETa B  KOMMEKTMBHOM
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obpalleHnn He onpegenieH, OTBET HanpaBnseTcss NepBOMYy TrpaXnaHuWHy B CHMCKe
obpaTuBlIMXCA  (MognucaBLUMXCS), yKasaBweMy CBOW MOYTOBbIM  agpec, agpec
3NEKTPOHHOM NoYThl NMMBO agpec nuyHoro kabuHeta Ha EgmHom nopTtane. B cny4vae, ecnu
npocbba 0 HanpaBneHun OTBETA Ha KOMMEKTMBHOE obpalleHne BbipaxeHa HECKONbKUMM
obpatmBuMMKUcs (nognucasLIMMUCS) NULAMK, KOMUS OTBETA HaNpaBnAeTCs KaXoomy um3
HWX NO YKa3aHHbIM UMK NOYTOBbLIM agpecam, agpecam dfEKTPOHHON NoYThl IMBO agpecam
NNYHbIX KabnHeToB Ha EanHom nopTtane.».

2. ObBecneuntb peanusauunio NoOnoXxeHun PernameHTa B OTHOLIEHWM BO3MOXHOCTU
HanpasneHmss B CoBeT HOBOTMHYANMHCKOIO CENbCKOro noceneHuss  byunHckoro
MYHMUMMNANbHOIrO panoHa obpalleHun rpaxgaH, obbeguMHEeHUn rpaxgaH, B TOM 4ucne
IOPUANYECKNX NAL, B POPME ANIEKTPOHHBLIX JOKYMEHTOB C MCMOMb30BaHMEM deaepanbHOmn
rocygapCtBeHHON WHMOPMaLMOHHON cucTeMbl «EAWHBIN nopTan rocygapCTBEHHbIX W
MYHUUMNANbHbIX yCnyr (OYHKUWR)» M HanpaBfieHns OTBETOB Ha Takme obpalieHus no
agpecy (yHuKanbHOMY wnaeHTUdUKaTopy) nu4Horo kabwHeTa nuvua, HanpaBuMBLLErNO
obpalueHne, Ha EanHom nopTtane He no3gHee 1 aHBaps 2025 roga.

3. Hactosiwee PeweHne BCTynaeT B 3aKOHHYKO Cuny CO AHSA odumumanbHOro
onybnukoBaHusa Ha OdwmumanbHOM nopTane npaBoBon uWHGopmauum Pecnybnuku
TaTtapctaH no agpecy http://pravo.tatarstan.ru/, a Takke noanexut pasMeLLeHUo Ha
MopTtane MyHuMumMnanbHbiX obpasoBaHuin Pecnybnukn TatapctaH B WMH(OPMAaLMOHHO-
TenekoMMyHuKaLmoHHon ceTn MHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOsb 3a UCMNONHEHNEM HacToswero PelueHnsa octaensito 3a Cobon.

maBa
HOBOTMHYaNMHCKOro CENbCKOro NoceneHus
BynHckoro MmyHuumnaneHoro pamoHa PT P.K. Magblwes



