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O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHnn rpaxagaH

B MokpocaBaneeBCKOM CENTbCKOM NOCENEHUN
ByuHCcKkOro MyHMuunanbHOro pamoHa
Pecnybnukn TatapcTaH

B cooTtBetcTBUM C DepepanbHbiMn 3akoHamu oT 06.10.2003 Ne 131-03 «O6 obuwmx
NPUHLMNax opraHM3aunm MecTHOro camoynpasrneHus B Poccuiickon ®epepaumm», ot 02.05.2006
Ne 59-0®3 «O nopsgke paccmoTpeHust obpauweHus rpaxagaH Poccunckon degepauummy,
3akoHamn Pecnybnukn Tatapctan ot 12.05.2003 Ne 16-3PT «O6 obpalueHusix rpaxnaH B
Pecnybnuke Tatapctany», oT 09.12.2023 Ne 124-3PT «O BHeCEHUM M3MEHEHUN B 3aKOH
Pecnybnvkn TartapctaH «O6 oOpaweHunax rpaxgaH B Pecnybnuke Tatapctan», Coset
MokpocaBaneeBCKOro cenbCKoro noceneHnss bBynHckoro MyHuumnanbHOro panoHa Pecnybnukm
TartapcTtaH

PELLWUN:

1. B PernameHT paccmoTpeHnsa obpauieHuin rpaxgaH B Cosete MokpocaBaneeBckoro
Cenbckoro nocenexHmss byuHckoro MyHuuunanbHoro panoHa Pecnybnukn TaTtapcrtaH,
yTBepXaéHHbIn PeweHnem CoBeta MokpocaBaneeBCKOro CeribCKoro noceneHns BbymHcKoro
MyHuuunanoHoro pamoHa PT ot 23.10.2014 Ne 57-1 «O6 yTBepxaeHuu pernameHTa
paccMOTpeHnsa obpalleHnn rpaxaaH B MokpocaBaneeBCKOM CefibCKOM noceneHnn bByuHckoro
MyHMUMNanbHOro paioHa Pecnybnukn Tatapctan» (B peaakumm Peweruns ot 22.03.2018 Ne 48-
1, 29.09.2018 Ne 58-2, ot 29.07.2019 Ne 71-1, ot 28.04.2023 Ne 66-3) (nanee - PernameHT),
BHECTU crneaylowme UsMeHeHUs U AOMNONHEeHUS:

1.1. B rna.e Il

NYHKT 3.2. JONONHUTL ab3auem ceabMbIM CrieayrLero coaepXaHus:

«nocpeacTsoM doeepanbHON rocygapCTBeHHOW MHMOPMaUUOHHOW cuctemMbl «EONHBIN
nopTan rocyaapCTBEHHbIX U MyHULMNAbHbIX YCIYT ((PYHKUWRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CreayloLen peaakumnu:

«3.3. ObpaleHune rpaxxgaHuHa, U3noXeHHoe B MMCbMEHHOW (bopMe, OOMKHO coaepXaTb
nmbo HaMMeHOBaHMe oOpraHa MEeCTHOro camMoynpaBfeHusl, B KOTOPbIM HanpaensieTcs
obpalyeHne, nMbo hamunumio, UMa, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOMO nuua, nmbo
AOIMKHOCTb COOTBETCTBYIOLLIErO NnLA, a TakKe U3NOXEHWE CyLecTBa NPeanoXeHus, 3assneHns
nnun xano6bl, amunmio, UMs, OTYECTBO (NocnegHee - Npy HanuuMn) rpaxgaHnHa, NoYTOBbIV
afpec, agpec JNeKTPOHHOM noyTbl NGO agpec (yHUKanbHbI MAEHTUUKATOP) NUYHOTO
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kKabuHeTa nNpu MCNonb3oBaHUMKM denepanbHON rocyaapCTBEHHOM WMHAOPMALMOHHOW CUCTEMbI
«EOQuHBIN nopTan rocydapCTBEHHbIX M MyHuUMNanbHbIX ycnyr (dpyHkuwn)» (nanee - agpec
nn4yHoro kabuHeta Ha EguHOM nopTane), o KOTOpbIM LOSMKHblI OblTb HanpaBneHbl OTBET,
yBe4OMMIEHne O nepeagpecaumm obpalleHnsi, nudHyto noanucbe W gaty. B cnydae
HEeoBX0aMMOCTM K MMCbMEHHOMY OBpaLLEeHMIO NpunaralnTcsa AOKYMEHTbI U MaTepuansl NMMbo nx
Konuu.

B cnyyae, ecnm B nMCbMEHHOM obpalleHMn He ykasaHbl aMunus rpaxgaHuHa,
HanpasuBLuero obpalieHne, nnu agpec (NOYTOBbIM adpec, aapec ANEKTPOHHOW MOYTbl NGO
agpec nnMyHoro kabuHeTa Ha EguHoOM nopTtane), No KOTOPOMY AOSKEH ObITb HanpasBfieH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. U3MEHUTb N U3NOXUTb C CNeayoLen pegakumn:

«3.4. ObpaLleHune, NocTynmBLLEE B OpraH MECTHOrO CaMOynpaBieHNs Un AOSHKHOCTHOMY
nuy B oopme 3NEKTPOHHOIO AOKYMEHTA, MOANEXUT PaCCMOTPEHUIO B NOPSAKE, YCTAHOBIEHHOM
3aKkoHogaTenbcTBOM. B obpalleHun rpaxgaHvH B obasaTtenbHOM nopsake ykasbiBaeT CBOM
damnnuio, NMsi, OTYECTBO (MOCNeaHee - NPU HanNn4nn), agpec ANEeKTPOHHON noyTbl Mo agpec
nnyHoro kabuHeta Ha EguHOM nopTtane, ecnv oTBeT AOS/MKeH ObiTb HanpasneH B dopme
3MIEKTPOHHOrO [OOKYMEHTa, W MNOYTOBbLIA agpec, ecnu OTBeT [OOofkKeH ObiTb HanpaeneH B
nMCbMeHHON dopMe. [pakgaHwH BnpaBe NPUIIOKUTb K Takomy obpalieHuio Heobxoaumble
AOKYMEHTbI U MaTepuarbl B 9NEKTPOHHOM dhopMe NMOO HanpaBuTb yKa3aHHblE LOKYMEHTbl U
mMarepuarnbl UM Nx KONUM B NMCbMEHHON dhopMe. »,

1.2. B rnaBe VII:

ANYHKT 7.7.1. USBMEHUTb N U3NOXNTb B CneayoLen pegakuuu:

«7.7.1. JIM4HBIN nNpuem rpaxngaH OCYyWeCTBNSeTCA B NOPSAKe o4vYepedHoCTU Mo
npegbsBreHUn JOKYMEHTA, YAOCTOBEPSIOLLErO NMIMYHOCTb.

MpaBom Ha BHeEOYEpPEOHOW NNYHbIA NPUEM B OpraHax B AHW WM Yacbl, YCTAHOBMEHHbIE A5
NM4YHOrO npuema rpaxgaH, obnagatT wuHBanuabl |, Il rpynn, geTtu-uHBanuabl u nuua,
conpoBoXjawlune Takmx geten. B crnyvae, ecnn npaBoM Ha BHeOYEpPEOHOW NUYHLIM Npuem
OAHOBPEMEHHO 06n1afatoT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCcTBseTCH B
nopsiake Ux IBKU Ha NNYHbINA NPUEM.

MpaBom Ha nepBooYepeHON NMNYHBIA NPUEM B OpraHax B AHWU 1 Yacbl, yCTaHOBSIEHHbIE AN
NNYHOro NpMema rpaxagaH, obnagator:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon dPepepauuun, Nepown
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctmnyeckoro Tpyaa,
"epoun Tpyaa Poccuinckon ®egepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) OeTn-cMpoThbl, OEeTW, OCTaBlumMecs 6e3 nonevyeHns poamTenen, nuua u3 yucna geTen-
CUPOT M JeTen, ocTaBumnxcs 6e3 noneyeHus poguTenen, a Takke Ux 3aKOHHbIe NpeacTaBuTenm
U npencrtaBUTENM, ecnn OHWM obpaljaroTca Mo BOMpPoOcaM, CBSA3aHHbIM C obecneyeHnem u
3aLlMTON NpaB M 3aKOHHbIX NHTEPECOB TaKNX OETEN;

3) 3aKOHHble NpeacTaBuTeENn 1 npegcrasmTenu uuesanuaos |, Il rpynn, geten-nHBannaos,
eCcnun oHKn obpaLlaloTca No Bonpocam, CBA3aHHbIM ¢ 06ecneyeHneM 1 3amMTon nNpaB N 3aKOHHbIX
WHTepecoB NHBaNnAoB, AeTen-uHBannaos;

4) rpaxgaHe, npuwleline Ha npvem ¢ AeTbMu B BO3pacTe 0 Tpex ner.

B cnyyae, ecnn npaBoM Ha nepBoOYEpPEeAHOM NINYHBIA NPUEM OLHOBPEMEHHO obnaatoT
HECKOSbKO rpaXkgaH, NpueM ykasaHHbIX rpaXgaH OCyLLeCTBNSAETCS B NOPSAKE UX ABKU Ha NNYHbIN
npuem.

Mpyn nNMYHOM nNpuemMe BbllLeyKa3aHHble KaTeropuwn rpaxgaHe npeabaBnaoT AOKYMEHT,
nogTeepXxaarLunm X NpaBo Ha BHEOYEpeOHOW U NepBOOYepeSHON NMNYHBIN MPUEM.

Mpuem rpaxkgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIO panoHa OCYLEeCTBAAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawmx Ha §MUYHBING NpUeM K [naBe MyHUMUUNanbHOro paroHa
opOpMNSETCS KapTovka JMYHOrO npuemMa rpaxgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO NpuemMa COTpYAHUK otaena no pabote co CMWU, obLuecTBEHHOCTbIO, NUCbMaMu U
KOHTPOJSTHO UCMOSTHEHUST PErUCTPUPYET KapTOYKM SIMYHOro npuemMa rpaxgaH 8 EMC[, BHocuT B
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0a3y gaHHbIX cBefeHust 06 obpaTueieMcs - hamunmio, UMs, OTYECTBO, MECTO perncTpaummn,
coumanbHoe NoroXeHne, NbroTHbIN COCTaB, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtart
PacCMOTPEHUSA. ».

B abG3aue BTOpPOM nyHKTa 7.8.2. cnoBa «No agpecy 3MEeKTPOHHOW MOYThbl, yKa3zaHHOMY»
3aMEeHUTb CroBaMK «MNo agpecy 3MEeKTPOHHOM MoYTbl NMOO Mo agpecy NUYHOro kabwHeTa Ha
EaovHom noptane, ykasaHHbIMY;

OOMOJIHUTb NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLero CoaepKaHus:

«lMCbMEHHBbIM OTBET Ha KOMMEKTMBHOE obOpalleHne rpaxgaH HanpasnseTca nvudy,
ykaszaHHOMY B obpalieHMn B KayecTBe nonyyaTensa oTBeTa WUnv npeacrtaBuTens KOoSnekTvBa
rpaxagaH, nognucaslumx obpaweHue. Ecnvm nonyyaTtenb oTBeTa B KOMMEKTMBHOM OobpaLleHnn He
onpegeneH, OTBET HanpaenideTcsa MNepBOMYy rpaXdaHWHY B Cnucke obpaTuBLunxcs
(noanucaBLmxcs), ykasaBLLeMY CBOW NOYTOBbLIA agpec, aapec 3NeKTPOHHOM noYyThl Nnbo agpec
nn4yHoro kabuHeta Ha EgmHom noptane. B cnydae, ecnu npocbba O HanpaBneHMu oTBeTa Ha
KONnekTneHoe obpalleHne BblpaXXeHa HeCKOoNbkuMu obpaTuBwmmMmca (NnognmcasBLLUMMUCS)
nmuamMmn, Konnsa oTBeTa HanpaBnseTcs KaxaoMy U3 HMX MO YKa3aHHbIM MU NOYTOBLIM agpecam,
agpecam 3reKTPoHHOM NoYTbl MMB0o agpecam NMYHbIX KabnHeToB Ha EanHOM nopTane.».

2. ObecneunTb peanuaauuunio MNonioxeHun PernameHTa B OTHOWEHUN BO3MOXXHOCTU
HanpaesneHnss B CoBeT MokpocaBaneeBCKOro CesfibCKOro noceneHuss  byumHckoro
MYHMUMNANbLHOrO panoHa obpalleHnn rpaxagaH, oO0beaAuHeHuMW rpaxpaH, B TOM 4ucne
opuanyecknx nuu, B oopme 9NeKTPOHHbIX AOKYMEHTOB C MCMOfb30BaHWeM denepansHOn
rocygapCTBEHHON WHGOPMALMOHHON cuctemMbl «EAWHBIN  nopTan rocygapCTBEHHbIX U
MYHUUMNAIbHLIX YCNyr ((PYHKUWA)» 1 HanpaBrneHns OTBETOB Ha Takne obpalleHusi no agpecy
(yHUKanbHOMY wnaeHTudukaTopy) nuyHoro kabuHeTa nuua, HanpaBuBLUEro obpalleHune, Ha
EanHom nopTane He no3gHee 1 aHBapsa 2025 roaa.

3. Hactoswee PelweHne BCTynaer B 3aKOHHYH Curly CO [OHS OoduumnanbHOro
onybnukoBaHusa Ha OduumanbHOM nopTane npaBoBon MHGpopmauun Pecnybnuku TaTapcTaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexmTt pasmelweHnto Ha [lopTane
MyHUUMNANbHbIX obpasoBaHumn Pecnybnuku TaTtapcTaH B NHOPMaLMOHHO-
TefleKOMMYHUKaUMOHHOM ceTn NHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOrb 3a UCNONTHEHNEM HACTOSLLEro peLleHnst OCTaBnsAo 3a codon.

(aBa MokpocaBarneeBcKoro
CenbCKOro noceneHus
BynHckoro MmyHuumnaneHoro pamoHa PT C.H. Tronnuna
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