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O BHeCceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH
B KuaTckom cenbckom noceneHum
BynHCKOro MyHMUMnaneHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM C¢ PepepanbHbiMm 3akoHamn oT 06.10.2003 Ne 131-d3 «O6 obuwmx
npUHLUMNax opraHn3aunm MecTHoro camoynpasneHus B Poccuinckon degepauum», ot 02.05.2006
Ne 59-03 «O nopsgke paccMmoTpeHusi obpalleHus rpaxagaH Poccuinickon ®depepaunny,
3akoHamun Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusix rpaxnaH B
Pecnybnuke TatapctaH», oT 09.12.2023 Ne 124-3PT «O BHeceHuM W3MeHeHun B 3akoH
Pecnybnukn TartapctaH «0O6 obpaiwenusax rpaxgaH B Pecnybnuke TartapctaH», Coset
Kusaitckoro cenbckoro nocenexHust bymHckoro myHuumnansHoro panoHa Pecnybnvkm TatapctaH

PELLWI:

1.B PernameHT paccmoTpeHus obpawieHun rpaxgaH B CoBeTe KuSTCKOro cenbCKoro
noceneHns BymHCKOro MyHuMUMnanbHOro pavoHa Pecnybnukn TartapcTaH, YTBEpPXAEHHbLIN
PeweHnnem CoBeTa Knatckoro cenbckoro noceneHms ByuMHCKOro MyHuuunanbHOro pavoHa
Pecnybnukn TatapctaH o1 21.10.2014 roga Ne 1-54 «O pernameHTe paccMOTpeHnsa obpalieHnm
rpaxkgaH B KMATCKOM cenbCKOM noceneHnn ByumHCKOro MyHuumnanbHOro panoHa PecnyGnukm
TaTapcTan» (B peaakumm PeweHunsa ot 06.03.2018 Ne 46-1, 01 29.09.2018 Ne 58-1,0T1 29.09.2019
Ne 74-1,01 28.04.2023 Ne2-71), (panee - PernameHT),BHECTU Ccreaylolmne U3MEHEHUS U
AOMNOJSTHEHWS:

1.1.B rna.e lll:

NYHKT 3.2. JONONHUTL ab3auem ceabMbIM CrieayrLEero coaepXaHus:

«nocpeacTsoM doeepanbHON rocygapCTBeHHOW MHMOPMaUUOHHOW cuctemMbl «EOMHBIN
nopTan rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIYT (DYHKUWRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CreayloLwen peaakuuu:

«3.3. ObpalyeHune rpaxxgaHuHa, U3noXeHHoe B MMCbMEHHOW (bopMe, OOMKHO coaepXaTb
nmMbo HaMMeHOBaHMe opraHa MEeCTHOro camoynpaBfieHusi, B KOTOPbIM HanpasnsieTcs
obpalieHne, NMbo amunuio, UM, OTYECTBO COOTBETCTBYIOLLErO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLErO NnLa, a TakkKe U3NOoXKeHMe CyLLecTBa NpeanioXeHus, 3asasneHus
nnun xano6bl, amunmio, UMs, OTYECTBO (NocnegHee - Npy HanuuMn) rpaxgaHnHa, NoYTOBbIV
afpec, agpec 3reKTPOHHOM NoyTbl NMBO agpec (yHUKanbHbIN MAEHTUMUKATOP) FUYHOTO
kabuHeTa nNpuM  UCNONb3OBaHUM  defepanbHON  FOCYAapCTBEHHOM — MHAOPMAaLUMOHHON
cucteMbl«EQMHBIN NopTan rocyaapcTBEHHbIX U MyHULMNANbHBIX ycnyr (PyHKUMn)» (oanee -
agpec nu4yHoro kabuHeTa Ha EgmMHomM nopTtane), No KOTOpbIM A0SMKHbI ObITb HAanNpaBneHbl OTBET,



2

yBeJOMMeHne O nepeagpecaumm obpalleHnda, nuyHyio nognuce M gaty. B cnydae
Heob6Xo4MMOCTUN K NMCbMEHHOMY OBpaLLEeHNo NpunararnTcs JOKYMEHTbl U MaTtepuanbl Mo nx
Konuu.

B cnyvae, ecnn B nucbMeHHOM ob6palleHuMM He YykasaHbl amunusa rpaxgaHuHa,
HanpasuBLLEro obpauieHne, unu agpec (NOYTOBbIN adpec, agpec ANEKTPOHHOW NoYTbl NMbo
agpec nNuyHoro kabuHeTa Ha EgmMHoOM nopTtane), No KOTOPOMY AOMKEH OblTb HanpaBreH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. UBMEHUTb N U3NOXNUTb C CreayLwen pedakummn:

«3.4.06palleHne, NocTynmBLLEE B OpraH MECTHOIO camMoyrnpasfeHnsa Unn SOMKHOCTHOMY
nuuy B oopme 9NeKTPOHHOTO AOKYMEHTA, MOANEXUT PaCCMOTPEHUIO B NOPSAKE, YCTAHOBIIEHHOM
3akoHogaTenbcTBoM. B obOpalieHnn rpaxgaHnH B obA3aTenbHOM MOopsiaKke yKasblBaeT CBOU
dhamunmio, nMs, 0TYECTBO (NOCNeaHee - NPU HanMyuKn), agpec ANeKTPOHHOM NoYThl NGO agpec
nnyHoro kabuHeta Ha EguHOM nopTtane, ecnv oTBET AOMKEH ObiTb HanpasneH B dopme
9NEKTPOHHOIr0 [AOKyMEHTa, M MNOYTOBbIA agpec, ecnn OTBeT [OMKeH OblTb HanpaBneH B
nMCbMeHHON dhopMe. [paxkgaHuH BnpaBe NPUNOXUTb K Takomy obpalieHuno Heobxogumble
AOKYMEHTbI 1 MaTepuarbl B 9NEeKTPOHHOM hopMe NUMOO HanpaBuTb yKa3aHHble LOKYMEHTbl U
MaTepuanbl Un UX Konuu B MMCbMEHHON hopme. »,

1.2. B rnaBe VII:

MNYHKT 7.7.1. "3MEHUTb N U3NOXUTb B CNeayloLlen peaakummn:

«7.7.1. JIM4HBIN npuem rpaxpgaH OCyLWecTBNAeTcsa B nopsgke o4vepenHoOCTU Mo
npeabaBeHUM OKYMEHTA, YAOCTOBEPSIOLLErO NMIMYHOCTD.

MpaBom Ha BHeoYepeaHOW NNYHBIA NPUEM B OpraHax B AHW W Yacbl, YCTAaHOBIIEHHbIE ANs
NNYHOrO npuema rpaxgaH, obnagatT wuHBanuabl |, Il rpynn, agetu-uHBanuabl v nuua,
conpoBoXgawLwme Takmx geten. B cnyvae, ecnu npaBoM Ha BHeOYepedHOW JIMYHLIN Npuem
OAHOBPEMEHHO 06nadaloT HECKONBKO rpaxaaH, NPUeM ykasaHHbIX rpaxgaH OCyLLECTBISETCA B
nopsiake Ux 9BKM Ha NINYHbBIN NPUEM.

MpaBom Ha nepBoOOYEpPEaHON NNYHBIA NPUEM B OpraHax B AHW U Yacbl, yCTAHOBIEHHbIE AN
NIMYHOro NpmuemMa rpaxgaH, obnagatoT:

1) BeTepaHbl Benunkon OteuvecTBeHHOW BOMHbI, 'epon Poccunckon Pepepauuun, Nepoun
CoseTtckoro Coto3a, nosnHble kaBanepbl opgeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epoun Tpyaa Poccuinckon depepaumm, BeTepaHbl 60€BbIX AENCTBUN,

2) oeTtu-cupoThl, OeTW, ocTaBlmecs 6e3 nonevyeHus poguTenen, nuua mn3 yucna geten-
CUPOT 1 OgeTen, ocTaBmnxcs 6e3 noneyeHnss poauTenen, a Takke Ux 3aKOHHbIE NpeacTaBuTenmn
U npeactaBuTenn, ecnn oHuM obpallalTca No Bomnpocam, CBsi3aHHbIM C obecrneyeHnem u
3aLUMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUX AeTEN;

3) 3aKOHHbIe nNpeacTaBuTenu U npeactasutTeny nHsanugos |, |l rpynn, geten-nHBanuaos,
€eCcnun oHn obpaLlatoTcsa No Bonpocam, CBA3aHHbIM C 06ecneyeHnemM 1 3aLmMTon nNpaB U 3aKOHHbIX
WHTEpPeCcoB NHBaNMOOB, AeTeN-MHBANMOOB,

4) rpaxgaHe, npywegline Ha NnpMem ¢ 4eTbMU B BO3pacTe A0 Tpex fnerT.

B cnyyae, ecnu npaBoM Ha nepBooYepenHOM NIMYHBLIM NPpUEM OOHOBPEMEHHO obnagatoT
HECKOJTbKO rpaxkgaH, NpueM yKkasaHHbIX rpaXkgaH OCyLLeCTBISeTCS B MOPAAKE UX ABKU HA NNYHBIN
npuem.

Mpn NUYHOM nprMeme BbllleYyKasaHHble KaTeropum rpaxpgaHe npegbsBnaloT OOKYMEHT,
NOATBEPXAAKLLNA UX NPABO Ha BHEOYEPEOHOM UM NePBOOYEPEAHON NNYHLINA NMPUEM.

Mpuem rpaxxgaH BO BpeMsi OTCYTCTBUS rMaBbl MyHULMNANBHOrO panoHa OCYLLECTBSAKOT ero
3aMecTUTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NPUEM K [fnaBe MyHUUMNAnNbLHOro panoHa
odhopMIiieTCa  KapTovka JIMYHOro npuema rpaxpgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO Npuema CoTpyaHuk otaena no paborte co CMW, obuwecTBEHHOCTbIO, NMMCbMaMMK 1
KOHTPOSIO UCMNOSTHEHUST PETUCTPUPYET KapTOYKM NIMYHOro npuema rpaxgaH 8 EMC[I, BHocuT B
6a3y gaHHbIX cBeageHust 06 obpaTtumBwemcs - baMununilo, UMs, OTYECTBO, MECTO perucTpaumm,
counanbHoe NosioXeHne, NbroTHLINM COCTaB, BUA, obpalleHus, KpaTkoe coaepxaHue, pesynbtat
PaCCMOTPEHUS.».
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B ab3aue BTOpPOM nyHkKTa 7.8.2. crioBa «no agpecy 3MeKTPOHHOW MOYTbl, yKadaHHOMY»
3aMeHUTb CroBaMM «MNO agpecy 3NEKTPOHHOW MoYTbl NMMBO MO agpecy NMYHOro KabuHeTa Ha
EonHom noptane, ykasaHHbIMY;

OONOJTHUTb NYHKT 7.8.2. ab3auemM TpeTbnM CrneayloLero cCoaepXxaHus:

«lMCbMEHHBIM OTBET Ha KOMMEKTMBHOEe obpalleHne rpaxgaH Hanpasnaetca nudy,
yKkaszaHHOMy B obpallieHun B KayecTBe nosiyyaTens oTBeTa MM NpeacTaBUTENSA KOMMeKTMBa
rpaxgaH, nognucasLumx obpawieHue. Ecnv nonyyaTtens oTBeTa B KOMMEKTMBHOM obpalleHun He
onpegeneH, OTBET HanpaBnsdeTca NepBOMYy rpaxdaHwuHy B crnucke obpaTuBLUMXCS
(mnoanucaBLKnxcs), yKkasaBLUeMY CBOM NOYTOBbLIN aApec, aapec 3MeKTPOHHOM NoYThl MO0 agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnydyae, ecnu npocb6a 0 HanpaBneHun oTeBeTa Ha
KONnekTMeHoe obpalleHne BblpaXeHa HEeCKONbKMMK obpaTtmBwmMmncsa (nognucasLUMMnCS)
nMuamu, Konusi OTBeTa HanpaBnseTcs KaXaoMy 13 HUX NO yKa3aHHbIM UMW NOYTOBLIM agpecam,
agpecam areKTPOHHOW NoYThl NMBOo agpecam NUYHbIX KabuHeToB Ha EanHOM nopTtane.».

2.06ecneunTtbpeanua3auymmio NonoXeHnn PernameHta B OTHOLEHUM BO3MOXHOCTU
HanpaeneHus B CoseT KNatckoro cenbCKoro noceneHns BynHckoro MyHuuunanbHOro panoHa
obpalieHn rpaxgaH, obbegMHeHUn rpaxgaH, B TOM 4YUCre topuaudeckux nuy, B copme
9MEKTPOHHbLIX  OOKYMEHTOB C  UCMOfib3oBaHMeM  defepanbHOM  rocygapCTBEHHOW
MHPOPMALIMOHHON cuUCTEMbl «EAMHBIN NopTan rocygapCTBEHHbIX M MyHMUMNANbHbIX yCnyr
(byHKUM)» K HanpaBneHWs OTBETOB Ha TakuMe obpalleHus no agpecy (yHuUKanbHoOMy
naeHTudgurKkaTopy) NMYHoro kabuHeTa nuua, HanpasusLlero obpawieHne, Ha EguHom nopTane
He nosgHee 1 aHBapsa 2025 roga.

3. Hactoswee PeweHne BcTynaeT B 3aKOHHYK CuUy C€O AHA  odumumanbHOro
onybnukoBaHua Ha OdmumansHOM nopTtane npasoBon MHdopmaumm Pecnybnukm TatapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHno Ha [lopTane
MyHUUMNANbHbIX obpasoBaHum Pecnybnuku TaTtapcTaH B MHOPMaLMOHHO-
TenekoMMyHuKaumoHHoun cetn VIHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOMb 3a UCNOSTHEHNEM HACTOSILLErO peLleHnsa ocTaBnAao 3a cobon.

"maBa Knsitckoro
CerbCKOro noceneHus
BynHckoro myHuumnaneHoro panoHa PT A.H.MuwwmH
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