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BYPHAULIEBCKOI'O IOT'APBI OCJIAH
CEJIBCKOI'O ITIOCEJIEHM A MYHHUILINIIAJIb PAUOHBIH
BEPXHEYCJIOHCKOI'O BOPHAIII ABBIJI
MVYHULUITAJIBHOTI'O PAMOHA KHUPJIIET'E
PECITYBJIMKHW TATAPCTAH BAIIKAPMA KOMHMTETDI
[TOCTAHOBJIEHHE KAPAP
20.03.2024 7

c. Tarapckoe Bypnaieso

06 yTBEpXAeHUN AOMUHUCTPATMBHOIO perfiaMeHTa no NpeaoCcTaBeHnio MyHULMNanbHON
yCryru no Aade NUCbMEHHbIX Pas3bsCHEHWIA HanoronnaTenbLUMKam 1 HanoroBbiM areHTam no
BOMpOCaM NpUMEHeHUs MyHMUMNanbHbIX MPaBOBLIX aKTOB O Hanorax u cbopax

B cooTBeTcTBMM cO cTaTben 34.2. Hanoroeoro kogekca Poccunckon degepaumn, ct. 14
depepanbHoro 3akoHa oT 06.10.2003 Ne131-d3 «O6 obuwmx npuHUMNax opraHusauuu
MeCTHOro camoynpaeneHus B Poccuinckon ®egepaunny, WCNONHUTENBHLIN KOMUTET
BypHalleBcKkoro cefnbckoro nocesieHns BepxHeycnoHCKoro MyHuUmMnanbHoro panoHa,

NMOCTAHOBIAET:

1. YTBepanTb agMUHUCTPATUBHLIN pernameHT no npegocTaBfieHNIO MyHULUUNANbHON
ycrnyru no gade nmcbMeHHbIX pas3bACHEHU HanoronnaTenbLmMkamMm 1 HanoroBbiM areHTam no
BOMpOCaM MPUMEHEHUS MyHUUMNAnbHbIX MPaBOBbIX akToB O Hamnorax wu cbopax.
(MpunoxeHne Ne 1)

2. OnybnukoBaTb HacTosiLlee MOCTaHOBIEHME Ha oduunanbHOM nopTane npaBoBOW
nHopmauum Pecnybnukn TatapctaH (http:pravo.tatarstan.ru) v pasmecTuTb Ha
oduumanbHoM cante BepxHeycnoHckoro myHuuunansHoro panoHa (https://verhniy-
uslon.tatarstan.ru/).

MhaBa
BypHaweBCKOro cenbCKOro noceneHus
BepxHeyCnoHCKOro MyHULMNanbLHOro paﬁou;t'
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[MpunoxeHne K NOCTaHOBMEHUIO
WcnonHutensHoro

KomuTeTa BypHaliesckoro CenbCKOro
noceneHna ot «20» mapta 2024 Ne7

A,D,MI/IHI/ICTpaTI/IBHbIIZ pernamMeHT no npeaoctaBJIEHUIO MyHMLlMﬂaﬂbHOVI yCcinyru no gave
NMMNCbMEHHDbIX p83'b$|CHeHVIl7I HanoronnaTtesibwnkam 1 HanoroebiM areHtam no Bonpocam
NnpUMEeHeHnda MyHUUMnanbHbIX NMPaBOBbIX akKTOB O Haorax un CGOan

l. O0bwume nonoxeHus

1.1. HacTtoawmmn agMMHUCTPATUBHBIA PerfiaMmeHT Nno npegoctaBneHnio MyHULMNanbHOM
yCryru rno gaye rnMCbMeHHbIX pa3bACHEHUI HaroronnaTesibwmnkamM n HanoroBblM areHTam no
BOMpocam NPUMEHEHNSA MyHULMNANbHBIX HOPMATMBHbIX MPaBOBbLIX aKTOB O Hanorax n cbopax
(oanee - AOMUWHUCTpPaTMBHLIM pernamMeHT) - onpegensieT craHdapT, COCTaB, CPOKU W
nocrnegoBaTenbHOCTb  AENCTBUMA  (aAMUMHUCTPATMBHBLIX  npouenyp) WcnonHuTtenbHoro
KomuTeTa bypHalleBCKOro cenbCKoro nocesieHus (ganee - agMMHUCTPaUnS nocerneHns) npm
WUCMONHEHUN MYHUUMNANBbHOMW YCRYyrM MO pPacCMOTPEHUID U MNOATOTOBKE MUCbMEHHbIX
pasbsAcHEHUA Ha obpalleHusi, NoCTynMBLUME B aAMWHUCTPAUUIO MOCefeHus no Bonpocam
NPUMEHEHNSA MYHULMNANbHbIX MPaBOBbLIX aKTOB O Hanorax u cbopax.

1.2. llepeyeHb HOPMATMBHbLIX MPaABOBbLIX aKTOB, HENOCPEACTBEHHO PErynupyoLwmnx
npegocTaBfieHMe MYHUUMNANbHOW YCINYrn, C YKasaHWeM pPEeKBU3NTOB HOPMATUBHBLIX
NpPaBOBbIX aKTOB N MCTOMHUKOB MX OmLmManibHOro onyonnkoBaHus:

- KoHctutyums Poccuinckon Pegepaumm ("Poccuinckas raseta”, 25.12.1993, N 237);

- Hanoroebin _kogekc Poccunckon  Pepepauumn (4acte nepsas) ("Cobpanue
3akoHogartenbcTBa Poccuiickon Pepepauymmn”, 03.08.1998, N 31, cT. 3824);

- ®epgepanbHbin 3akoH 0T 06.10.2003 N 131-93 "O6 06Lmx npuHUMNax opraHM3aumm
MECTHOro camoynpasnenus B Poccunckon Pepepaummn” ("CobpaHne 3akoHogaTenbcTea
Poccunckon ®egepaunn”, 06.10.2003, N 40, ctaTtbs 3822);

- ®enepanbHbii 3akoH oT 27.07.2010 N 210-93 "O6 opraHusauum npenocraBlieHus
rocyapCTBEHHbIX U MyHuumnnansHbelx yenyr" ("Poccunckas raseta”, 30.07.2010, N 168).

1.3. Onucanue 3asBUTENEN.

3agsutenamMuM npu nNpegocTaBfeHUn MYyHULMNANbHOW YCyrn SBAAIOTCA rpaxgaHe
Poccuinckon ®epgepauuun, wpugnyeckme nuua, uvHAUMBUAYanbHble NpegnpuHuMmaTenu,
WHOCTPaHHble rpaxgaHe u nuua 6e3 rpaxpgaHcTBa, 3a WCKYEHMEM rOCyOapCTBEHHbIX
OpraHoB M WX TeppuTOpuarnbHbIX OPraHoOB, OPraHOB rOCYAAPCTBEHHbLIX BHEOHOIKETHbLIX
POHAOB U UX TeppUTOPUAsbHbBIX OPraHoB, OPraHOB MECTHOIrO camoyrnpaBrfieHns), a Takke 3a
WUCKNIOYEHNEM CNyYaeB, YCTAHOBMEHHbIX MeXAyHapoaHbIMWU goroBopaMun Poccuinckon
denepaumm nnu 3akoHogatenbctsoM Poccumnckon denepaummn (aanee - 3asiBuTenb).

OT umeHn 3aaBuTenen, Npyu NpenocTaBNeHUM MyHULMNANbLHOW YCryri, B TOM 4ucne
npu nopgaye (HanpasneHWWn) 3adaBfEHUs, MOryT BbICTynaTb nuua, UMEKLWMe npasBo B
COOTBETCTBUMN C 3akoHoAaTenbCcTBOM Poccunckon ®egepauun nmbo B Cuny HageneHus umx
3asBuUTENAMM B MNopsigke, YCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccuickon Pepepauuu,
NOTHOMOYMAMM BbICTYNaTb OT MMEHU 3aaBUTENEN Npu NpegocTaBfEeHUU MyHULUNANbHOW
ycnyru (ganee - ynosIHOMOYEHHbIN NpeacTaBUTENb).

1.4. lMopsgok MHpopMUpPOBaHNA O NpaBunax nNpeaocTaBneHna MyHULUUNAanbHOW YCryru.

MHdopmupoBaHme O  npaBunax  NpeaocTaBfieHUss  MyHUMUMNANbHOW  yCRnyru
OCYLLEeCTBMAEeTCS C UCMNOSb30BaHNEM CpeacTB TenedOoHHOW N NOYTOBOW CBSA3U, 3NEKTPOHHON
noytel, Ha oduumanbHoOM canTe, WHPOPMALMOHHOM  CTEeHAe  aaMUHUCTpauMn
BypHalueBCcKOro cernbCckoro nocesieHus.

3asgBneHna O  NpedocTaBfieHMM  MyHUUMNANbHOWM  YCRyrM  HanpasnsoTCA
HenocpeacTBEHHO 4epe3 agMuUHUCTpauuio BypHaleBCKOro cenbckoro nocenenunsa, nunbo
nocpeacTBOM 3MEKTPOHHOW MOYTHI.
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AOMUHUCTpaUMA noceneHus pacnonoxeHa no agpecy: Pecnybnuka TaTtapcrtah,
BepxHeycnoHckumn panoH, ceno Tatapckoe bypHalueso, yn. CoseTckas a.62 .

Pexum npuema  3avHTEpPECOBaHHbIX NuUL, MO  BOMpocaMm  MpefocTaBreHus
MYHUUMNANbHOM YyCryrm cneuyanuctamn  agMuHucTpauumn bypHalieBcKoro cenbckoro
noceneHunsa: ¢ noHegeneHuka no natHmyy ¢ 08.00 go 16.00 yacos, nepepbiB ¢ 12.00 go
13.00 yacos.

B pabounin aeHb, HENOCPEACTBEHHO nNpeaLlecTBYOWNN Hepaboyemy npasgHUYHOMY
AH, MyHuumnanbHasa ycnyra npegoctasnsetca ¢ 08.00 go 15.00 vacos, nepepbiB ¢ 12.00
go 13.00 yacos.

TenedoHbl: 8(843)7936245 .

Apgpeca odumumnanbHbIX CaWTOB, coAepXawmx uHdopmauuio O npeaocTaBfieHUn
MyHUumMnaneHon ycnyru: verhniy-uslon.tatarstan.ru

1.5. TNopsgok nonyydeHnss MHopmaLnmn rno Bornpocam rnpegocTaBrieHns MyHULunansHON
ycnyru.

NHdopmaums o npouenype nNpeaocTaBneHUss MyHUMUMNAnbHOW YCryrm MOXeT ObITb
nosiyyeHa:

- HENOCPEACTBEHHO MpPU NIMYHOM OBpaLleHun;

- C UCMONb30BaHMEM CPEeACTB NOYTOBOW, TeNedOHHON CBA3N U 3NIEKTPOHHOM MOYThI;

- NOCpenCTBOM pasmeLleHna nHopMauum Ha odomumnanbHOM canTe agMUHUCTpaLny;

- C MHOPMALMOHHOIO CTeHAa agMUHUCTPaLMK NOCeNeHns.

Cpok oTBeTa Ha NUCbMeHHOe obpalleHne, B TOM 4ucrie B (POpMe IEKTPOHHOIro
AOKYMEHTa, He OOSKeH npeBbllaTh TpuauaTb KaneHgapHbIX AHEW C MOMEHTa perucrpauum
NMUCbMEHHOIO 0bpaLLeHus.

Mpn wnHMOpMMPOBaHMM NO MUCbMEHHLIM OOpalleHnsaM, B TOM 4ucne B dopme
9NEKTPOHHOIO AOKYMEHTA, 3auHTEPEeCOBaHHOMY N1y OAeTCs YETKUA U MOHATHbIN OTBET Ha
NnocTaBrfeHHble BOMPOCHI, YKa3blBalOTCA aMunus, WUMs, OTYECTBO (rMocregHee - npwu
Hanu4Mn) n Homep TenedoHa cneumnanucTa, NOAroToBUBLLErO OTBET. [TMCbMEHHbIV OTBET Ha
obpalleHne HanpaenseTcd No noyTe Ha agpec 3aumHTepecoBaHHOrO nvua unn B agpec
3MEKTPOHHOW NOYThLI, YKa3aHHbI B 0bpalleHun.

Mpn oTBeTax Ha TenedOHHbIe 3BOHKM OOIMKHOCTHbIE Nnuua nogpobHO MHOPMUPYIOT
obpaTuBLLIMXCA MO BOMpocam MpeaocTaBneHuss MyHuumnanbHon ycnyrn. OTBeT Ha
TenedOHHbIN 3BOHOK AOSMKEH HAYMHATBLCA C UHAPOPMaLUUN O HAUMMEHOBAHUN aaMUHUCTPaLMK
noceneHunsl, B KOTOPbIN NO3BOHWM FPpaXkaaHwH, hamunumn, UMeHu, oTyecTBe (nocnegHee - Npu
HanuMyuun) cneumanucTa agMMHUCTPaUUN NOCEeNeHNd, NPUHABLLErO TeneOHHbIN 3BOHOK. B
criy4ae HeBO3MOXHOCTU crneunanucta, NpUHSBLLIEro 3BOHOK, CAMOCTOSITENbHO OTBETUTb Ha
NnocTaBfeHHble BOMPOCHI, Tene(OHHbIN 3BOHOK MNepeagpecoBbIBaeTCs (MepeBoanTCs)
APYromy AOSMKHOCTHOMY NULy Unn xe obpaTnsLueMycs cooblaeTcs TenedOoHHbI HOMep, No
KOTOPOMY MOXHO NOSTy4nUTb HEOBXO4MMYIO MHOPMaLInIO.

1.5.1. Tllopsagok, dopma un MecTo pasMmelweHus uHgopmMauunm no Bonpocam
npegoCcTaBfieHNss MyHUUMNANbHOW YCIyIn.

OdmumanbHbin  cant agMmHucTpaumm verhniy-uslon.tatarstan.ru, MHOPMaLMOHHbLIN
CTEHO aAMWHUCTPAUUN MNOCENEHUs, perMoHarnbHble roCy4apCTBEHHblIE WHAOPMALNOHHbIE
cuctembl - Peectp u noptan rocyaapCTBEHHbIX W MyHUMUMMANbHbIX yCnyr (GOYHKLMNA)
COOEPXUT crieayoLLyo MHGOopMaLUmIo:

- 0O MecTe HaxoXgeHus n rpaduke paboTbl aAMMHUCTPAUUKN MOCENEHUHA, a Takke
cnocobax nosiy4eHnst ykazaHHOW nHdopmaLumm;

- 0 cnpaBoYHbIX TenedpoHax cneuvanucta  agMUHUCTPaUUKM  MOCENeHus,
HenocpeacTBEHHO NPeAoCTaBNALLEro MyHUUMNANLHYO YCNYry;

- 06 agpece odumumanbHOro camta agMUHUCTPaUUKN MOCENEHNA B UH(OPMALMOHHO-
TeNeKoOMMYHUKaUNOHHON ceTn "NHTepHeT" 1 agpece ee 3NeKTPOHHOW NOoYThI;

- 06 agpecax nopTana rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHkuun), EanHoro
nopTtana rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr (YHKUNR);

- O nopsigke noslyd4eHuUs MHopMaumun rno npeaocTaBieHnio MyHUUMNANbLHOW YCIyru,



CBeeHWI 0 XoAe NPeaoCTaBeHns MyHULMNanbHOM YCnyrn, B TOM Y1Ce C UCMONb30BaHUEM
noptana rocydapCTBEHHbIX W MyHUUMNaAnbHbIX ycnyr (dyHkumi), EagmHoro nopTtana
rocy4apCTBEHHbIX 1 MyHULMNAanbHbIX YCNyr (yHKUNIA);

- 0 NepeyHe HeobxoaMMbIX AN NPeaoCTaBNeHNs MyHULUNANbHOW YCyrn JOKYMEHTOB,
nx oopmbl, 06pasLbl 3aNofIHEHUS, CNOCOD NOMy4YEHUS, B TOM YMCNE B 9NIEKTPOHHON hopME;

- U3BMNEYEeHMs U3 HOPMATUBHbLIX MPABOBLIX AKTOB, PErynupyrowwmnx npegocraBneHne
MYHULMNAnNbHOW YCIyru.

II. CTanHgapT npeaocTaBfeHns MyHUUMNAanbHOM yCnyru

2.1. HaumeHoBaHve MyHUUMNANIBHOMW YCNyrn: fadva [MUCbMEHHbIX pPa3bACHEHUN
HanoronnaTtenbLiMkaM M HanoroBbIM areHTam Mo BOMPOCaM MPUMEHEHUS MyHULMNANbHbIX
NpaBoOBbIX aKTOB O Harorax n cbopax (ganee - MyHMuunanbHas ycnyra).

2.2. HanmeHoBaHve agMUHUCTpaUUKN NoceneHuns, NnpeaocTaBnsaowen MyHULmMnansHyo
ycnyry.

MyHuuMnanbHyto ycrnyry npegoctaBnsieT chneumanucT agMUHUCTpauuKn MocerneHus
(oanee - cneunanucT agMUHUCTPaLUK).

2.3. PesynbTaT NnpegocTaBrieHns MyHULUMNanbHOW YCnyru.

PesynbTatoM npefoctaBneHuMs MyHUUMNANbHOW YCRyrn SBMASETCA  MUCbMEHHOEe
pasbsiCHEHME MO BOMPOCaM MPUMEHEHUS MYHMUMMANbHbIX MPaBOBbLIX AKTOB O Hariorax u
cbopax.

2.4. Cpok npefocTaBreHms MyHULMNansHON yCnyru.

2.4.1. ObpalleHna 3aaBuTenen nNo Bonpocam NpUMeHeHNa MyHUUmunasnbHbIX NpaBoBbIX
aKToB O Hanorax u cbopax paccmaTpuBaloTCa CneunanMcTtoMm agMUHUCTpauMm B npegenax
CBOEN KOMMETEeHUUM B TeyeHne TpuauaTu KaneHOapHbIX AHEeW CO AHS NOCTynneHus
COOTBETCTBYOLLEero obpalleHus. o pelieHuo pykoBogmTens cneumnanucTa agMUHUCTpaumm
YKa3aHHbI CPOK MOXET BbITb NPOANEH, HO He Boree YeM Ha OaunH Mecsl, C YyBe4OMSEHNEM
3aaBuUTENS, HanpasuBLLero obpalleHve, 0 NPOANEHUN CPOKa ero pacCMOTPEHMS.

2.4.2. OcHOBaHUN AN NPUOCTAHOBIEHUS NPEenoCTaBfEHMS MYHULMNANbHOW YCNyrn
3akoHogaTenbcTBoM Poccunckon denepaunm He npegyCcMOTPEHO.

2.4.3. [IOKyMeHT, aBNALWMNCS pedynbTaToOM NpeaoCcTaBneHns MyHUUUNanbHOW yenyru,
HanpaBnseTca agpecaTy No MNOYTOBOMY afgpecy (agpecy 3NeKTPOHHOW MouyThl) wnu
Bpy4YaeTcs NNMYHO B TeyeHue 1 pabo4dero AHS C MOMEHTa ero nognucaHus.

2.5. MNpaBoBble OCHOBaHMA N5l NPeLOoCTaBNeHNss MyHULMNANbHOW YCIyru.

MpepoctaBneHne  MyHUUMMNANbHOW  YCAYrM  OCYLLECTBNSAETCA Ha  OCHOBaHMM
HOPMAaTUBHbLIX MNPaBOBbLIX aKTOB, YyKasdaHHbiXx B MyHkTe 1.2 pasgena 1 HacTosiwero
a4MWHUCTPATUBHOIO perfiaMmeHTa.

2.6. VcyepnbiBaolWnin nepeyvyeHb OOKYMEHTOB (MX Konui), TpebyeMbix Ha OCHOBaHWUU
COOTBETCTBYHOLLUNX NPABOBbLIX aKTOB AN NPeA0CTaBNEHNA MyHULMNANBbHOW YCyT.

2.6.1. na npegocTaBneHns MyHMLMNANbHON YCNyrn 3asBuTenb (opMamMyeckoe nuuo,
dusnyeckoe nuuo, MHAMBUAYaNbHbIN NpeanpuvHMMaTenb) HanpaenseT B agMWHUCTPaLnIo
noceneHus nucbMeHHoe obpalleHne O Jave MUCbMEHHBLIX Pa3bsiCHEHU MO BOMNpocam
NPUMEHEHNA MyHULMNANbHbIX MPaBOBbIX aKTOB O Hanorax u cbopax (aanee - obpaiieHue).

2.6.2. lNepeyeHb OOKYMEHTOB, HEOOXOAMMBIX AN NPeAoCTaBNEHUs MyHMLMNanbHON
yCnyru.

OcHoBaHveM Ons NpefoCTaBNeHus MyHUUMNanbHOW YCNyrn SBNAETCS U3NOXEHHoe B
cBobogHon opme obpalleHne 3aaBUTENS, NOCTYNMBLLUEE B aAMUHUCTPALMIO NOCENEHUS, O
Aaye MUCbMEHHbIX PasbACHEHU MO BOMpocaM MNPUMEHEHUS MyHUUMNanbHbIX MNPaBOBbIX
akToB O Hanorax un cbopax (ganee - obpalleHvne) B nUCbMeHHON ¢hopme mnn B hopme
3NEKTPOHHOro JOKYMEHTA.

2.6.3. 3agBuTENb B CBOEM MUCbMEHHOM oOOpawleHnn B ob6s3aTenbHOM Mopsiake
yKa3blBaerT:

- HaMMeHOBaHWe opraHa MeCTHOro camoynpasneHus, NMbo damunuio, UM, OTYECTBO



(Mpn  Hanuuun) pykoBoauTens, nMbBo [OMKHOCTb COOTBETCTBYHOLIEro nuua, KOTOPOMY
HanpaBneHo NMCbMeHHOoe obpaLleHune;

- HauMMeHOBaHWe opraHuvsauMm unu damunms, UMs, OoT4ecTBO (MpU  HanmmMyuu)
rpaxgaHuHa, HanpaBuBLLErO obpaLleHne;

- MOMHbIN NOYTOBbLIN aapec 3asBUTENS, MO KOTOPOMY LOMKeH ObITb HanpaBneH OTBET;

- coaepxaHue obpalleHuns;

- MOANUCb Nnua;

- paTa obpalleHus.

B cnyyae HeobxoamMmocTu B NoATBepXKAEeHME CBOMX OOBOAOB 3adABUTENb npunaraeT K
NMMCbMEHHOMY 0BpaLLeHUIo JOKYMEHTbl U Matepuarnbl Mbo 1xX Konuu.

2.6.4. lucbMeHHoe obOpalleHne pUAMYECKOro nuua odopmnseTca Ha ©OnaHke ¢
yKasaHWeM peKBU3UTOB 3asdBUTENS, AaTbl U PerMcTpaumMoHHOro HoMepa, amMmunmm n Homepa
TenedgoHa MCNofHUTENS 3a NOAMUCHLI0 PYKOBOAUTESNS UMW OOSMKHOCTHOIO nuua, MMerLwero
npaBo NOAMUCK COOTBETCTBYIOLLMX JOKYMEHTOB.

2.6.5. ObpaweHure, noctynuseliee B OPMe INEKTPOHHOrO AOKYMEHTa, MNOANEXMUT
paccMOTPEHUIO B NOpsSAKe, YCTAHOBNEHHOM HacTOAWMM AOMUHUCTPATUBHBIM perfiaMeHToM.
B obpalweHun 3aasutens B obs3aTenbHOM MOpsiAke ykasblBaeT CBOM (haMunuioo, UMs,
OTYeCTBO (MPW HanMuun), agpec ANEeKTPOHHOM NOYTbI, eCriv OTBET AO0SMKeH BbITb HanpasneH
B oopMe ONEeKTPOHHOro [AOKyMeHTa, M MOYTOBbLIN ajpec, ecnv oTBeT AOSMKeH ObiTb
HanpaBneH B MUCbMEHHOW hopme. 3asiBUTeNb BNpaBe MPUMOXWUTb K Takomy obpalleHuto
HeobXxoauMble JOKYMEHTbI U MaTepuarsbl B 9NEKTPOHHON dhopMe NMBOo HanpaBuTb YKasaHHbIe
AOKYMEHTbI U MaTepuarnbl UM Nx KoM B NMCbMEHHON dhopme.

Mpw NM4HOM Npueme OTBETCTBEHHbLIM NULIOM aiIMUHUCTPaLMK 3asaBUTENb NpeabasnaeT
OOKYMEHT, yOOCTOBEPSIOWNA €ero JfIMYHOCTb, WM u3naraeT cofepXaHue CBOero YCTHOro
obpaweHus.

2.6.6. lpn npegoctaBneHUn MyHUUMNANbHOM YyCcnyru 3anpeweHo TpeboBaTtb OT
3asBUTENd NpeacTaBneHns AOKYMEHTOB W UMHAOpMauUn UM OCYLECTBIEHUA LOENCTBUN,
npeacTaBfieHne WunM  OCYLWIECTBIEHNE KOTOPbIX He NpeayCMOTPEHO HOPMaTUBHLIMU
NpaBoOBbIMW  akTaMu, pPerynvpyrowmMMmn  OTHOLUEHUS,, BO3HMKaKWMe B CBA3UM C
npegocTaBneHnemM MyHUUUNANbLHOM YCIyru.

2.7. WcyepnbiBaloWuUN nepedeHb OCHOBAHWA AN OTKa3a B MpuvemMe [LOKYMEHTOB,
Heobxo4MMbIX A451S NPeoCTaBNEeHNA MYHMLMNANbHOW YCyTrn.

OcHoBaHUN Onsa oTkasa B npuemMe AOKYMEHTOB, HEOOXOAUMBbIX ANsi nNpefocTaBreHns
agMUHUCTpaUMEN MNOCeNeHna MyHUUMNanNbHOW YCnyru, 3akoHogaTenbCTBOM Poccumckon
depgepaumm He NpegyCMOTPEHO.

2.8. WcuepnbiBalolimin  nepedeHb OCHOBaHWW AN OTKa3a B NpeaocTaBlieHUU
MYHUUMNANbHOW YCRyru.

B npepoctaBneHMn MyHMUMNANbHOW YCIYrM AOSMKHO ObiTb OTKA3aHO B CrieAytoLimx
cnyyasx:

2.8.1. Ecnu B nucbmMeHHOM obpalleHMm He ykasaHbl aMunua rpaxgaHuHa,
HanpasuBLLEro obpalleHne, NnNn NOYTOBLIN agpec, No KOTOPOMY AOSMKEH OblTb HanpasreH
OTBET, OTBET Ha obpalleHne He JaeTcs.

2.8.2. Ecnn TeKCT NUCbMEHHOro obpalleHusi He nogaaeTcs MNPOYTEHU, OTBET Ha
obpalieHne He [aeTcsl, U OHO He MNOANEXWT HanpaBfeHU0 Ha pacCMOTpeHNE B
rocygapCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBfieHUst UNn AOSMKHOCTHOMY nvuy B
COOTBETCTBUM C MX KOMMETEHUMen, O 4em B TeyeHue CeMn AOHEeN CO OHA perncrpauum
obpalleHnsa cooblyaetcsa rpaxgaHuHy, HanpasMBLLEMY oOpalleHune, ecnn ero amunusa m
NOYTOBbIM agpec NoAJAarTCHA MPOYTEHUIO.

2.8.3. Ecnn B NnMCbMEHHOM 00palLLeHUn rpaXKaaHnHa COAEPXUTCS BOMPOC, Ha KOTOPbLIN
eMy HeOOHOKpaTHO [aBanuCb MNUCbMEHHble OTBEeTbl MO CYyLWEeCTBYy B CBS3M C paHee
HanpasnseMbiMn obpalleHnsamMu, 1 nNpu 3ToM B obpalleHun He NpUBOAATCA HOBble LOBOAbI
unn obCcToATeNnbCTBa, PYKOBOAMTENb OpraHa MECTHOro camMoynpaBrieHus, LOSMKHOCTHOE
nmuo nMbo ynosiTHOMOYEHHOE Ha TO NULIO BNpaBe NPUHATbL pelleHne o 6e30CHOBaTeNbHOCTH
odyepenHoro obpalleHnst 1 NpekpaLeHnn NEPENUCKMN C rpaxaaHMHOM NO AaHHOMY BOMPOCY



npu Yycnoeun, 4TO YyKasaHHoe obpalleHne W paHee Hanpasndemble obpalleHns
HaNpaBnsnMCb B OAMH U TOT XXe OpraH MeCTHOro CaMOynpaBfeHus UM OQHOMY U TOMY Xe
AOIMKHOCTHOMY nuvuy. O [OaHHOM pelleHuM YBeOOMMSEeTCHA rpakOaaHWH, HanpaBuBLUWK
obpalleHue.

2.8.4. Ecnu oTBET MO CyLLECTBY NOCTABMEHHOIO B 0OpaLleHnn Bonpoca He MOXET BbITb
AaH 6e3 pasrnalieHns cBeAeHW, COCTaBNSILWNX FOCYAapCTBEHHYIO UMM UHYHO OXPaHAEMYHO
deneparnbHbIM 3aKOHOM TaKrHy, rpaxgaHuHy, HanpasuslieMy obpalleHue, coobuiaetcsa o
HEBO3MOXHOCTU [aTb OTBET MO CyLWEeCTBY MOCTABMEHHOrO B HEM BOMpoca B CBA3N C
HeJOoNYyCTMMOCTbBIO pasrnalleHns ykasaHHbIX CBeAEHUN.

2.8.5. Ecnu obpalleHne cogepXuT HeueH3ypHble NMMBo OCKOpOUTENbHbIE BblpaXKeHus,
Yrpo3bl XW3HW, 30OPOBbLI0 M UMYLLECTBY AOSMKHOCTHOMO fvua, a Takke YNIeHOB ero cembh,
BrpaBe ocTaBuUTb ObpalleHne 6e3 oTBeTa MO CyLeCTBY MOCTaBIIEHHbLIX B HEM BOMPOCOB U
CcoOOLWMTb rpaXkgaHuHy, HanpasmeLemMy obpalleHune, 0 HeaoNyCTUMOCTU 3noynoTpebneHus

npasoM.
2.8.6. OcHoBaHMeM ONnsa oTKas3a B pacCMOTpeHun obpalleHun, NocTynuselIMX B oopme
3MEKTPOHHbLIX COOOLEHNA, MOMMMO OCHOBaHWMW, YKasaHHbIX B MyHkTax 2.8.1 - 2.8.5

AOMUHUCTPATMBHOIO  pernameHTa, Takke MOXET SABNATbCA  yKasaHMe  aBTOpPOM
HeLenCTBUTENbHbIX CBeAeHUN o cebe n (unu) agpeca ongd oTeera.

2.8.7. 3asaBuTeNb BNpaBe BHOBb HanpaBuTb obpalleHrne B agMUHUCTPALMIO NOCeNeHns
B Criyyae, eCnu npuymHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B obpalleHun
BOMPOCOB He Mor BbITb AaH, B nocrnenyowem Obinn ycTpaHeHsb!.

2.9. Pasmep nnatbl, B3MMaeMon C 3aaBUTENs Npu nNpeaocTtaBfieHNn MyHULUNanbHOW
yCnyru.

MpenocraBneHne MyHMUMNAnNbHOM YCNyrn OCyLLLECTBNSETCA Ha GecnnaTHOM OCHOBE.

2.10. MakcmmanbHbI  CPOK  OXuaaHua B o4vepean nMpu  nogaye 3anpoca o
npefocTaBneHnn MyHULMNANbHOM YCryrm 1 nNpu NonydyeHun pesynbTaTta npegocTaBneHns
MYHULMNANbHON YCNYru.

Cpok oxungaHusa B oyepeamn npu nogade 3anpoca 0 NpeaocTaBfeHMn MyHUUUNanbHOm
yCcryru v npu nNonyyvyeHun pesynbTata NpegocTtaBneHns MyHUUMNansHOM YCnyru He OOSKeH
npesbiwaTtb 15 MUHYT.

2.11. Cpok peructpauumn 3anpoca 3asiBuTenss O npenocTaBfieHUn MyHULMNAanbHON
yCnyru.

Ob6palleHne noanexuT obsizaTtenbHOM pernctpaumm B TedeHne 1 paboyero AHsA C
MOMEHTa €ro NocTynneHns B aMUHUCTPaLMIO NOCENEHNS.

2.12. TpeboBaHUA K MOMeELLEHUS M, B KOTOPbIX NpefoCcTaBfseTcs MyHuuunanbHas
ycnyra, K 3any OXugaHus, MecTaMm [Ans  3anofiHeHWs 3anpocoB O NpeaocTaBlieHUK
MYHUUMNANbHOW YyCryri, WHAOPMAUUOHHLIM CTeHgaM C obpasuamu KX 3anofiHeHUs1 wn
nepeyHeM [OOKYMEHTOB, HeOOXoaAuMbIX ANfs NpPeaoCTaBnEHUs Kaxaow MyHUuunanbHOW
ycrnyru, B TOM 4mcrie kK obecneveHmnto JOCTYNHOCTU ANst MHBANnOoB Yka3aHHbIX 06BHEeKTOB.

Mpunerawowas K 3gaHulo Tepputopus OomkHa ObiTb obopyaoBaHa MNapKOBOYHbLIMM
MecTamu (B TOM 4ucrie Ans TPaHCMOPTHbIX CPeACTB MHBANMAOB) UCXOAA U3 (haKTU4ecKom
BO3MOXHOCTU A5 UX pa3MeELLEHNS.

lMomelleHns, BblaeneHHble ANs NpefoCTaBfneHUst MYHUMUMNANbHOW YCryrn, LOMKHbI
COOTBETCTBOBATb CaHUTAPHbLIM HOpMaM 1 NpasBuiam.

MecTta, npegHasHayeHHble Ons MHMOPMUMPOBAHUA N O3HAKOMIIEHUSA 3asBUTENEN C
NMHOPMaLNOHHBIMK MaTepuanamm, obopyayTca MHPOPMALNOHHBIMW CTEHAAMMN, CTYNbAMU
N cTtonamu Ansi BO3MOXHOCTM OQOpMIeHUs [OKYyMeHToB. WHdopmauMoHHbIE CTeHAb!
OOIMKHbI  pacnonaratbCs  HEMOCPeaCTBEHHO pPsAoOM € kabuHeTom (paboymm  MecTom)
crneuvanucTa agMUHUCTpaLnn.

Ha vHdopmaumoHHbIX cTeHaax, Ha oduumanbHOM canTe agMUHUCTPAUUKU noceneHns
pasmeLlalTcsa cneyroLmne nHpopMaunoHHble MaTepuansi:

- CBedeHMs O HOPMaTMBHbIX MPaBOBbIX aktax MO BOMpPOCaM WCMNOSIHEHUSA
MYHULIMMNANbHON YCNYyru;

- 06pasubl 3anonHeHnsa 61aHKOB 3asiBNEHUN;



- BnaHku 3aaBneHuni;

- agpeca, TenedoHbl 1 BpemMs npuema crneumanmcToB aaMUHUCTpaUuu;

- Yyacbl Npuema crneumanucToB agMUHUCTpauuu;

- nopsgok obxanosaHus AencTBUA (6e30encTBUS) N peLLeHnd, MPUHUMaEMbIX B Xoae
npegocTaBneHns MyHUUMNanbHOW yCnyru.

Mecta gns 3anofnHeHWsa 3asiBEeHUN, OXWOaHUS W NPOBEAEHMS JIMYHOro npuema
rpaxxgaH obopyaylTca CTynbsiMu, cTtonamu, obecneymBaloTcs obpasuamn 3asBrEHUA K
KaHLEeNApCKUMUN NPUHAANEXHOCTAMM ANA HanMcaHnsi MMCbMEHHbIX 06paLLeHNnN.

KabuHeTbl, NpeAHasHayeHHble ANna npuema 3assutenen, OOMmkHbl 6bITb 060pyaoBaHbI
CTYNbSIMW, CTONAMM, KaHUENAPCKUMU NPUHAANEXHOCTAMU, MHPOPMALMOHHBIMW Tabrmykamm
(BbIBECKAMMN) C yKazaHMeM Homepa KabuHeTa.

Paboyee mMecTO OO/MKHOCTHOrO nuua, NPeaoCTaBnAOWEro MyHUUMMANbHYK YChyry,
obopyayeTca cpencTBaMyM  KOMMbIOTEPHOM TEXHUKM U OPITEXHUKOW, MO3BONSAOLLMMMU
opraHn3oBaTb NpeaocTaBneHne MyHMUMnanbHOW yCcrnyrin B NOMHOM obbeme.

ObecneumBaeTca  Bbixo4 B WMH(OPMALMOHHO-TENEKOMMYHUKALMOHHYIO  CeTb
"MHTepHeT".

B uensax obecnedyeHnss 4OCTYNMHOCTU ANS MHBaNMAOB B MOMAYyYEHUMUM MYHULMNANbHOM
yCnyru:

- BXO4 B agMMHUCTpaTMBHOE 34aHWe [OmkKeH ObiTb o06opygoBaH MaH4yCcoM,
crneuvanbHbIMU - OrpaXaeHusamMuM 1 nepunamu, obecneymBaoWwmMn HecnpenAaTCTBEHHbIN
AOCTYN MHBaNNAOB, BKIOYasa MHBaNMA0B, UCNOSb3YHOLLMX Kpecna-KOnsiCKu;

- MOMelleHVss Ang JNUYHOro npuemMa W OXMAAHWUS JNYHOrO npuemMa  LOJSDKHbI
COOTBETCTBOBATb CaHMTaAPHO-3NNAEMMONOrMYECKUM NpasmnnamM 1 HopMmaT1Bam;

- NOMeLeHns, [OCTyMNHble ManoMobunbHbIM MNOCEeTUTENSAM W B3aUMOCBSA3aHHbIE
dyHKUMOHaNbHBIM NpoLeccoM, aAnsa yaqobcTea pasMeLaroTcsi KOMNakTHO, Ha O4HOM YPOBHE;

- NECTHULbI, KOPUAOPbI, XOMNfbl, KAOMHETbI C AOCTATOYHbIM OCBELLEHNEM;

- MONOBbIE MOKPbLITUSA C UCKITOYEHNEM KadhenbHbIX NOSIOB 1 MOPOroB;

- nepuna (Nopy4HW) BOOSb CTEH A5 Onopbl Npu xoabbe no kopugopam U necTHuuam;

- COBpPEMEHHass OprTeXHWKa W TenekoOMMYHMKALMOHHbIE CpeacTBa (KOMMbOTEP,
dhakcuMunbHas CBA3b U T.1.);

- 6akTepuumaHbie naMmnbl;

- CTEeHbl CO CNPaBOYHbIMM MaTepuanammn n rpacomkomMm npuema;

- (byHKUMOHanbHO yaobHasa, nogsepraroLwascs BraxHon obpaboTke mebensb;

- KONMMYeCTBO MECT OXuAaHusa onpeaenserca ucxoad u3 akTM4yeckonW Harpysku u
BO3MOXHOCTEN agMUHUCTPATUBHOIO 34aHUS1, HO HE MOXET ObITb MeHee NATH.

2.13. lNokasaTenu JOCTYMHOCTM N KadecTBa MyHULMNANTbHOW YCIYTU:

- Hann4yme pasnmyHbIX CNocoboB NonyyYeHns nHdpopmMmaumm o NPpeaoCcTaBieHnn YCnyru;

- cobniogeHne TpeboBaHMI 3akoHOOATENbCTBA M HACTOSALWEr0 aAMUHUCTPATUBHOIO
perrnameHTa;

- yCTpaHeHne u30bITOYHbIX aAMWHUCTPATUBHBIX nNpoueayp W aaMUHUCTPATUBHBIX
JEencTBun;

- COKpalLeHne Konn4yecTBa AOKYMEHTOB, NpeacTaBnseMblX 3asaBUTENAMY;

- COKpaLleHMe cpoka NpeaocTaBneHns MyHMLMNanbHOW yCnyru;

- npodeccnoHanbHasi NOAroToBKa CNeunannucToB agMMHUCTpaUmMm, NpeaoCcTaBNALLMX
MYHULMNANbHYO YCRyry;

- BHeoyepegHoe O6CnyXumBaHMe y4aCTHUKOB M MHBanuaoB Benukon OTeyecTBeHHOM
BOVIHbI, MHBaANWAOB, NEPeABUraloLNXCS Ha Kpecnax-konsickax, UHBannaoB C HapyLleHUsIMN
OMNOPHO-ABUraTeNbHOro annapaTa, HapyLeHUsIMU Criyxa, 3pEHUS.

2.15. UNHble TpeboBaHUs, B TOM YuCne ydYnTbiBaloWme oCOBEeHHOCTM npenocTaBeHuns
MYHUUMNANbHbLIX YCNYr B 3NeKTPoHHoU doopme un B ML

- JOCTYMHOCTb MHOPMaUMM O NepeyHe AOKYMEHTOB, HeOBXoauMbIX ANA nonyyYyeHus
MYHUUMMNANbHON YCRyrn, O pexume paboTbl agMWHUCTPaUUKN MNOCENEHUs!, KOHTAKTHbIX
TenedgoHax n Apyrov KOHTakKTHOM MHopMaLIMK AN 3asBUTENEN;

- BO3MOXHOCTb 3arofiHEHNS 3assBUTENSAMM 3anpoca U UHbIX AOKYMEHTOB, HEO6XO0OUMbIX



ANS NONy4YEeHNA MyHUUMNAnNbHOW YCNyrn, B 9NEeKTPOHHOU (OOpME;

- BO3MOXHOCTb NofayuM 3asiBUTerneM C UCMNOMb30BaHMEM  UHAOPMALNOHHO-
TeNeKOMMYHUKaLMOHHBIX TEXHOMOMI 3anpoca O NpeaocTaBneHnn MyHUUUNansLHOM ycnyru;

- BO3MOXHOCTb MOJSIly4YeHUs] 3asBUTENeM CBedeHUW O XOAe BbIMOSIHEHUS 3anpoca o
npegocTaBfieHNN MyHULMNANBHOW YCIyrn B 3N1IEKTPOHHON hopMme;

- BO3MOXHOCTb 4S9 3asiBUTEeNA OAHOKPaTHO HanpaBuTb 3arnpoc B MOL, npu Hanuyuu
ML Ha TeppuTopun Pecnybnukn TatapcTaH, 4ENCTBYHOLLEro MO NPUHLUMNY "OAHOro okHa".

[ll. CocTaB, nocrnegoBaTenbHOCTb U CPOKW BbINONTHEHUST aAMUHUCTPATMBHBIX Npoueayp no
NpeaoCcTaBnNeEHNIO MyHULMNANbHONM YCryr, TpeboBaHNUs K NOPSIAKY UX BbINOSIHEHUS, B TOM
yncrne ocobeHHOCTU BbINOMHEHNST aAMUHUCTPATMBHbIX NPOLEAYp B 3NEKTPOHHOW hopme

3.1. NocnepnoBaTtenbHOCTb aMUHUCTPATUBHBIX Npouenyp.

lMocnenoBaTenbHOCTb aAMUHUCTPATMBHBLIX Mpoueayp WCHOMHEHUS MyHMUMNanbHOM
ycrnyru BknioyaeT B cebs criegyrouime enNcTBus:

- NpYeM u perncTpaumst obpalleHus;

- paccMmoTpeHune obpaleHns;

- NOAroTOBKa W HanpaefieHne oTBeTa Ha obpalleHne 3asiBUTENto.

3.1.1. MNpuem n pernctpauyuns odpaLLeHui.

OcHoBaHMeM Ans Havana npegocTtaBneHns MyHUUMNANbHOM  YCNyrn siBRsieTcs
noctynneHne obpalleHna OoT 3asBuTens B aAMUHUCTpAUMIO MOCPenCTBOM MOYTOBOW,
dakCMMUbHOM CBA3M NMBO B 3NEKTPOHHOM BUAE.

Ob6palueHne noanexuT obsizaTtenbHOW pernctpaumm B TedeHne 1 paboyero AHsA C
MOMEHTa NOCTYNSIEHNS B aAMUHUCTPALMIO.

OTBETCTBEHHOCTb 3a MNpPUEM W perucTpaumio obpaweHnsa HeceT Cchneuuanuct,
OTBETCTBEHHbIN 32 NPUEM U PETUCTPaLMIO AOKYMEHTOB.

Ob6palueHunsi, HanpaBrieHHble MOCPeACTBOM MOYTOBOM M (PaKCUMUNBHOW CBS3U, U
AOKYMEHTbI, CBSI3aHHbIE C UX PACCMOTPEHUEM, NEPBOHAYaNbHO MOCTYNaKT K Cneunanucry,
OTBETCTBEHHOMY 3a MPUEM U PerncTpaumo JOKYMEHTOB.

O6palleHuns, NOCTyNMBLLME MO 3MEKTPOHHOM MOYTE, €XeOHEBHO pacrnevaTtbiBalOTCA U
0POpMIIAKTCA CneumanncTom, OTBETCTBEHHbIM 3a NPUEM U perucTpauuio 4OKYMEHTOB, Ans
pPacCMOTPEHNSA pPyKOBOAMTENEM agMUHUCTPALMM B YCTAHOBNEHHOM Mopsake Kak OOblYHbIE
NUCbMEHHbIE ODpaLLEeHus.

CneuunanncT, OTBETCTBEHHbIA 3a MPUEM M PETMCTPaALNIO AOKYMEHTOB, OCYLLECTBNSET
nepsu4Hyto 06paboTky (NpoBepKy MNpaBUIbHOCTM agpecaunm KOppecrnoHOeHUUN, Hanudme
BCEX TMPUITIOKEHUA WU WNHOW OOKYMEHTauuu, SBMSOWENCAa HeOTbeEMIEMON YacCTbio
obpalleHnsa, 4vTeHune, onpefernieHne cofep)kaHusi BONPOCOB oObpalleHus rpaxgaHuHa) u
permctpauuio obpalleHnin B XXypHane permcrpaumm BXoasien KoppecnoHaeHUMN.

B TeyeHme 1 paboyero AgHA C MOMEHTa perucTpaumm obpalleHus 3aaBuTensd
cneuManucToMm, OTBETCTBEHHbIM 3a MNpUEM U pernctpauuilo LOKYMEHTOB, MPOBOAMTCS
nposBepka obpalleHns Ha cooTBeTcTBME TpeboBaHNAM, YCTAaHOBIIEHHbIM NyHKTaMn 2.6 - 2.7
ALMUHUCTPATUBHOIO perfamMeHTa.

Mpn noctynneHnn obpalleHuns, rae ykasaHo O MPUNOXEHUN OOKYMEHTOB, KOTOpble
MOMHOCTBID UMW YaCcTUYHO OTCYTCTBYIOT, CMeunarnmctoM, OTBETCTBEHHbIM 3a MpUeM W
permcTpauuio  OOKYMEHTOB, COCTaBnAeTcss akT o0 OTCyTCTBMM  COOTBETCTBYHOLLMX
AOKYMEHTOB, KOTOPbI NpmnobuiaeTca k 06paLleHutio.

3.1.2. PaccmoTpeHune obpalleHui.

Mpowegwmne perncTpaumio MNUCbMEHHblE OOpalleHns nepegarTcs  cneumanucty
agMUHUCTPaLUN.

PykoBoantens agmMuHucTpaumMm nNo  pesynbTaTaM  O3HAKOMIIEHUSS C  TEeKCTOM
obpalleHns, npunaraembiMm K HEMY JOKYMEHTaMU B TedeHne 2 paboymx gHen C MOMEHTa UX
NoCTynneHus:

- onpegensieT, OTHOCUTCA N1 K KOMMETEeHUMW agMUHUCTPaUUM pPacCMOTpPeEHme
nocTaBreHHbIX B 06paLleHm BONpPOCOB;



- onpegenseT xapakrep, CPOKU OENCTBUN U CPOKU pacCMOTPEHUst obpaLleHus;

- onpeaensaeT UCMNOMNHUTENSA NOPYYEHUS;

- CTaBUT UCMNOSHEHME NOPYYEHNA N pacCMOTpeHne 0bpaLleHns Ha KOHTPOIb.

PeweHnem pykoBoauTenss agMUHUCTPAUUW MOCENEHNa SBNSAETCA pes3onouna o
paccMOTpeHnn obpalleHns no CywecTBY MOCTaBfieHHbIX B HEM BOMPOCOB JiMbo o
noaroToBke MUCbMa 3asiBUTEN0, O HEBO3MOXHOCTU OTBETA Ha MOCTaBMEHHbLIN BOMPOC B
crniydae, €Cnu paccMOTpeHVe TMOCTaBIIEHHOTO BOMpPOCca He BXOAUT B KOMMETEHUMIo
agMUHUCTPaLUKN NOCENeHus.

Cneumanuct, OTBETCTBEHHbLIN 3a MPUEM W perncTtpauuio AOKYMEHTOB, B TedeHue 1
paboyero OHA C MOMeEHTa nepefadn (NOCTYNNeHusl) AOOKYMEHTOB OT pyKoOBOAMTENS
agMUHUCTpaUUK noceneHus nepefaet obpalieHne ang paccMOTPEHUs NO CyLecTBY BMeCTe
C NPUNOXeHHbIMU AOKYMEHTaMU creumanucTy agMUHUCTpaunn.

3.1.3. NMoaroToBka 1 HanpaBneHne OTBETOB Ha obpalleHune.

CneuunanuncTt agMuHUCTpauum obecnevmBaeT paccMoTpeHne obpalleHns 1 NoaAroToBKy
oTBETa B CPOKU, YCTAHOBMEHHbIE M. 2.4.1 AOMUHUCTPATUBHOIO pernameHTa.

CneumanucTt agMMHUCTpaUMM paccMmaTpmBaeT NoCcTynuBLLee 3asiBneHne n ogopmnaet
NMMCbMEHHOE pa3bsCHEHME.

OTBeT Ha BOMNPOC NPeaoCTaBnsAeTCA B MNPOCTOW, YETKOM W MNOHATHOW dhopme 3a
noanuncbio PyKOBOAMUTENS aAMUHUCTPaLUK noceneHms nubo nuua, ero 3ameLuaroLLero.

B oTBeTe Takke ykasblBalOTCA U pamMunus, UMS, OTYECTBO (NpW Hanuyum), Homep
TenedoHa LOMKHOCTHOrO nnua, OTBETCTBEHHOrO 3a NOArOTOBKY OTBETa Ha obpalleHue.

OTtBeT Ha obpalleHve 3aaBUTENs MNOAMUCHIBAETCS PYKOBOAUTENb agMUHUCTPaLnm
noceneHuns, B Cpok He Bonee 2 pabounx gHeN C MOMEHTa MOSyYeHUs1 nNpoekTa oTeeTa OT
YNOMHOMOYEHHOIo JOMKHOCTHOrO nuua.

lMocne nognucaHusa oTBeTa Cneunanuct, OTBETCTBEHHBLIM 3a MPUEM U pernmcTpauumio
OOKYMEHTOB, peructpypyeTr OTBET B JXypHane peruncrpauum KoOppecrnoHAeHUMn C
NPUCBOEHMEM MCXOOSLLEr0 HOMEpa W HanpaeBnsieT agpecaTy no no4yte nubo Bpydaet
agpecarty nu4Ho B TedeHne 1 paboyero AHA C MOMEHTa NoANMCcaHus.

OtBeT Ha obpaweHne, noctynawwee B QOpMe 3INEKTPOHHOIO [OOKYMEHTa,
HanpaBnseTcs B (OpMe OfEeKTPOHHOr0 [AOKyMEeHTa Mo agpecy 3MeKTPOHHOW MouYThl,
yKkasaHHon B obpalieHnun, unm B NMCbMEHHON hopme No NMOYTOBOMY afpecy, yKadaHHOMY B
obpalueHun.

V. ®OopMbl KOHTPONA 3a UCNOSTHEHMEM aAMUHUCTPATMBHOIO perfnamMeHTa

4.1. NopsiAOK OCYLECTBMEHNSA TEKYLLLErO KOHTPONSA 3a cObMoaeHneM U UCMONHEHNEM
OTBETCTBEHHbIMM NULAMM NONIOXKEHUN AOMUHUCTPATUBHOIO perfnamMmeHTa.

Tekywmn KOHTPONb 3a cobnogeHnem cneunanucTom agMUHUCTpaLmmn
AOMWHUCTPATUBHOIO pernamMeHTa 1 MHbIX NPaBOBbIX aKTOB, yCTaHaBMMBalLWmMX TpeboBaHus
K NpeaocTaBfieHNIO  MyHAUMNAnNbHOWM  YCNyrn,  OCYLLUECTBNSAETCA  PYKOBOOUTENEM
agMUHUCTPaLMN NOCENEHNUS.

TeKkyLWnn KOHTPOMb NMPOBOAMTCSA MyTEM OMNEpPaTMBHOIO BbISICHEHUA XO4a WCMNOSTHEHUS
oOpalleHnsa, OcCyLleCTBNEeHMsT MNPOBEPOK Ha npegMeT CcobnaeHus UCMONHUTENeM,
OTBETCTBEHHbIM 3a MNpenoCTaBfieHMe MYHULUMNANbHOM YCIyrk, MOMNOXEHUA HaCTOALEro
AOMWHUCTPATUBHOIO perfnamMeHTa, UHbIX HOPMAaTUBHbBIX MPaBOBbLIX aKTOB, YCTaHABNMBAOLLNX
TpeboBaHUA K NPegoCTaBNEHNIO MyHULMMNANBHOW YCYTW.

4.2. MNMopsagok n NepuoanyHOCTb OCYLLECTBIIEHMS MMAHOBbLIX U BHEMNIAHOBbLIX MPOBEPOK
NOMHOTLI KayecTBa NpeaocTaBNeHNa MyHULMNATbHOW YCIyTr.

Mpu npoBeoeHUM nMMAHOBLIX W BHEMNAHOBbLIX MPOBEPOK MOMHOTbLI M KadecTBa
npefocTaBeHns MyHUUMNANsLHOW YCyrm MOryT pacCMaTpmuBaTbCA BCe BONPOCHI, CBA3AHHbIE
C NpefoCTaBfiEeHUEM MYHULMNANbHOM YCNyrn (KOMMSIEKCHbIE MPOBEPKW), UM OTAENbHbIE
BOMpPOCbl (TemaTuyeckme npoBepkun). [lpoBepka MOXeT OCyLeCTBMATLCA B CBA3U C
KOHKpeTHbIM obpauweHnem 3asutensa. Cpoku npoBeaeHUs MNPOBEPOK OnpeaenstoTcs
pykoBoauTeneMm agMMHUCTpPaLnnN NoceneHns.



4.3. OTBETCTBEHHOCTb WL, 3a pelleHnss u gencteusa (6e3gencreme), npuHMMaemble
(ocywecTBnsiemble) B X04e UCMONMHEHNSA MyHULMNANbHOW YCAYTu.

Cneumanuctbl  agMUHUCTPAUMW  HECYT  OTBETCTBEHHOCTb,  NPeayCMOTPEHHYH
3akoHogaTenbcTBoM Poccuinckon depepaumm, 3a CBOM pelleHnsa n gencteuns (6esgencreme),
npuHMMaemble (OCyLlecTBNAEMbIe) B XOA4e NpeAoCTaBneHnss MyHUUUnansHOM yCryru.

4.4. TpeboBaHunsa K nopsagky M opmam KOHTPONSA 3a UCMOSTHEHMEM MYHMUMMANbHON
yCryru, B TOM YMCHe CO CTOPOHbI rpaxaaH, nx o6beanHeHW 1 opraHnusauuin.

KoHTponb 3a npegocTaBneHneM MyHULMNAnbHOM YCIyrn CO CTOPOHbI YMOSTHOMOYEHHbIX
Ny agMUHUCTPaUMK AOSMKeH BbITb NOCTOAHHBIM, BCECTOPOHHUM U OO BHEKTUBHbLIM.

KoHTponb 3a paccMoTpeHnem cBOMX ObpalleHUn MOryT OCYLEeCTBNATb MX aBTOpbl Ha
OCHOBaHUN MHAOPMAaLMK, MOMYYEHHON B agMUHUCTPaAUMM MOCENEHUs, B TOM 4ucne Yy
NCNOJSTHUTENS NO TeNegOHy.

V. OocynebHbin (BHecynebHbI) nopsigok o6xanoBaHWs peLeHnin N 4ENCTBUN
(6bespencTBuKs) opraHa, npegocTaBnsgowero MyHiumnaneHyto yenyry, MoLL, a Takke nx
AOIMKHOCTHBIX NAL, MyHULMNAMNbHbIX CRyXXalimx, paboTHNKOB

5.1. 3aaButenb MeeT NpaBo Ha gocyaebHoe (BHecyaebHoe) obkanoBaHMe peLLeHnin n
aencteun  (6e3pnencTBusl)  agMUHUCTPaUMM WM ero  OTBETCTBEHHbIX §nL, MPUHSATBIX
(ocywecTtBnsemMbIX) B xoae NpeocTaBeHns MyHUUMNanbHON yCnyru.

5.2. 3aaButenb MOXeT 06paTUTbCs C anobon, B TOM YMcrie B Cneayowmx cryyvasx:

- HapyLLeHne cpoKa pernctpawmm 3anpoca o NpeocTaBleHnn MyHUUMNanbHON yCnyru;

- HapyLleHne cpoka nNpegocTaBneHns MyHULMNansHOW yCnyru;

- TpeboBaHMe y 3asBUTENA LOKYMEHTOB MM MHopMaumm nubo ocyLleCTBNeHUs
OENCTBUWA, MpeacTaBfieHMe WKW OCYLLECTBIIEHME  KOTOPbIX He  NpeaycMOTPEHO
HOpMaTMBHbIMM MpaBoBbIMM akTamn Poccuinckon denepaummn, HOpMaTUBHLIMU NPaBOBbLIMU
aktTamm  Pecnybnukun  TaTtapcTaH, MyHWUMNanbHbLIMA  NPaBOBbIMKM  akTaMu AN
npegocTaBeHnsa MyHULUMNanbHON yCcnyru;

- OTKa3 B TnpuvemMe [OOKYMEHTOB, MpefocTaBfieHne KOTopbIX MNpeayCMOTPEHO
HOpMaTMBHbIMM NpaBoBbIMM akTamn Poccunckon depepauunmn, HOpMaTUBHLIMU NPaBOBbLIMU
aktTamm  Pecnybnukun  TartapcTaH, MyHUUMNanbHbLIMA  NPaBOBbIMM  akTaMu AN
npeaocTaBNeHNsa MyHULMNANbHOW YCYrn, Y 3asBUTENS;

- OTKa3 B NpegoCTaBNeHUU MyHUUUNANbHOM YCNYru, ecnn OCHOBaHUS OTKasa He
npegycMoTpeHbl defeparnbHbIMU 3aKOHAaMU U MPUHATBIMU B COOTBETCTBUM C HUMU UHBIMU
HOpMaTMBHbBIMX MNpaBoBbIMM akTamu Poccuiickon ®epepauun, 3akoHaMM U MHBIMA
HOPMaTUBHbBIMW NPaBOBbLIMK akTamu Pecnybnukn TatapcrtaH, MyHUUMNanbHbIMU NMPaBoBbIMU
akTamu;

- 3aTpeboBaHue C 3aaBUTENS NpY NPeSOCTaBEHUN MYHMLMNANbHON YCryrn nNnaThbl, He
npegyCMOTPEHHONW  HOPMAaTMBHbIMW  MpaBoOBbIMM  akTamu  Poccuiickon  depepaunn,
HOPMaTUBHbBIMW NPaBOBbIMK akTamu Pecnybnukn TatapcrtaH, MyHUUMNanbHbIMU NPaBoOBbIMU
akTamu;

- OTKa3 B WUCNpaBneHun AOMyLEHHbIX UMM OMnevyaTtok M OoWwnbOK B BbIOAHHbIX B
pesynbtate npeaocTaBneHna MyHUUMNanNbHOW ycnyrm [OKYyMeHTax JNmbo HapylleHune
YCTaHOBIIEHHOrO CpOKa TakuxX UCNpaBrieHni;

- HapyleHue cpoka wunu nopsigka Bblgadn  OOKYMEHTOB MO pesynbTatam
npefocTaBfieHUss MyHUUMNANbLHOW YCNyru;

- NPUOCTAHOBMNEHME MpPeaoCTaBfeHNs MyHULMNANbHOW YCIyrn, €ecnu OCHOBaHUS
NPUOCTAHOBMNEHUA He rnpeaycMoTpeHbl denepanbHbiMU  3aKOHaMU U NPUHATBIMU - B
COOTBETCTBUMN C HAMWU MHBIMW HOPMAaTMBHbLIMWU NMpaBoBbIMKW akTamu Poccunckon degepaumn,
3aKOHaMMW M MHbIMM HOPMAaTMBHLIMKM MpaBoOBbiMM akTamu Pecnybnukn TaTapcTaH,
MYHULMMNANbHbLIMU NPaBOBbLIMU aKkTamu;

- TpeboBaHue y 3aaBuTENS NPU NPeaoCTaBNEHNN MYHULMNANBHOW YCIyrn AOKYMEHTOB
N UHgopmauuKn, oTCyTCTBME U (MNN) HEOOCTOBEPHOCTb KOTOPbIX HE yKasblBanucb npu
nepBoHavyanbHOM OTKa3e B MNpuemMe [OOKYMEHTOB, HeobXoauMMbIX AONns npeaocTaBneHuns



MYHULUMMNANbHOW ycryru, NMbo B NpefoCTaBneHnn MyHULMNAIbHOW YCNYrn, 3a UCKITIYEHNEM
cnyyaeB, NpedyCMOTPEHHbIX MNyHKTOM 4 4vactu 1 ctatbn 7 ®PefepanbHOro 3akoHa OT
27.07.2010 N 210-®3 "O6 opraHuzaumMm npenocTaBfieHMs TOCYAApPCTBEHHbIX W
MyHULMNanNbHbIX yenyr".

5.3. YKanoba nogaetcs B NUCbMEHHON oopme Ha BymMakHOM HOCUTenNe, B 3NIEKTPOHHOMN
dopme B agmuHucTpaumto, MOL|, nmbo B COOTBETCTBYIOLLMIA OpraH rocyaAapCTBEHHOM BNacTu
Pecnybnukn TatapcrtaH, asnsawowmincs ydpegutenem MOLL.

5.3.1. XKanoba Ha peweHns wu pgencteua (6e30enCTBUS) OTBETCTBEHHbIX UL,
agMUHUCTpaUuK, NoJatTCsa Ha UMS rNaBbl aAMUHUCTPaLMK.

5.3.2. XKanoba Ha peweHusa n gencreus (6esgenctend) padotHmka MOL| nogaetcs
pykoBoguTtento cooteeTcTByrowero MoLL.

5.3.3. X)Kanoba Ha pelueHus n gencteus (6esgencremst) MOLL nogaeTcs pykoBoguTento
COOTBETCTBYHOLIEr0O  opraHa rocygapctBeHHonm  Bnactu  Pecnybnukm  TatapcTah,
asnsowemyca yupegmtenem MoLL.

5.4. XXanoba moxeT ObITb HanpasfieHa No noyTe, NPU NOMOLUM (PakKCUMUNBHOWN CBA3MN,
yepes MOPL, c wucnonb3oBaHMEM  MHMPOPMALMOHHO-TENEKOMMYHUKALMOHHON  CeTuU
"MIHTepHeT", ohmymnanbHoro canta agMuHUCTpaumm, eamHoro noprana rocygapCTBEHHbIX U
MyHUUMNAnNbHbIX YCnyr nnbo pernoHanbHOro noprana rocyaapCTBEHHbIX U MyHULUUNANbHbIX
ycnyr.

5.5. XKanoba 3asBuTtens gomkHa cogepxaTb:

- HAMMEeHOBaHWe opraHa, NPeaoCTaBMAIOWEro MyHMLMNANbHYIO YCIyry, OOIMKHOCTHOMO
nMua  opraHa, npeaocTaBnAlLWEro MyHAUMNAnbHYy ycnyry, nunbo MyHMUMNanbHOro
Cnyxallero, peweHuns n genctens (6e3nencrTeme) KOTopbix 06XxanyrTcs;

- pamumnuio, MMs, OT4ecTBO (MocregHee - NpU  Hanuuuu), CBEOEHUA O MecTe
XUTenbCcTBa 3aaBuTena — dusanyeckoro nuua nmbo HamMeHOBaHWe, CBeAeHUss O MecTe
HaXOXAEHMA 3asfABUTENsl - OPUONYECKOro nvua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) SNeKTPOHHOW MO4YTbl (MPU HanMyuMK) U MOYTOBLIN agdpec, no
KOTOpPOMY [OmKeH ObiTb HanpaBneH OTBET 3asABUTENIO;

- cBegeHnss 06 obxanyembix pelleHnax u  gencteusx (6e3pencteuu) oprasa,
npenocTaBnsoLLErO MYHULMNANbHYHO ycnyry, AOMKHOCTHOTO niua opraHa,
NpegoCcTaBnAOLLEro MyHUUUNANBHYIO YCyry, MMO60 MyHUUMNANbHOMO CryXallero;

- AOBOAbI, HA OCHOBAHUWN KOTOPLIX 3asBUTENb HE COrfaceH C peLleHnemM n OeNCTBMEM
(bespencTBneM) opraHa, NPeaoCTaBAOWEr0 MyHULMNANBHYIO YCNYry, AOMMKHOCTHOrO nnua
opraHa, NPefoCTaBMAOLWEro MyHMUMNANbHYK ycnyry, nMbo MyHMUMNAnbHOIO CryKallero.
3aaButeneMm MoryT ObiTb NpeacTaBneHbl AOKYMEHTbI (MpU Hanmuuuu), noaTBep)KaaroLumne
A0BOAbI 3aaBUTENS, NMMBO UX KONWUN.

5.6. [lMloctynuBwasa xanoba NOANEXUT pPaCCMOTPEHUIO AOSHKHOCTHBIM  NIULOM,
HagerNeHHbIM MOSTHOMOYMSAMM MO PAaCCMOTPEHMIO XKanob, B TedeHne naTtHaguatv paboumx
OHEN CO OHS ee perucrtpauum, a B cnyyae obxanoBaHus oTkasa B NpuemMe AOKYMEHTOB Y
3aaButena nmbo B uCnpaBneHWM AOMyLEeHHbIX One4vyaTok M ownbok unm B Ccnyyae
oGXXanoBaHUs HapylleHUs1 YCTAHOBMEHHOrO CpoKa TakUX WCNPaBNEHWA - B TeYeHue NSTu
paboynx OHEeNn Cco OHA ee perncTpauuu.

5.7. Mo pesynbTaTamM pacCMOTPeHUs xanobbl rmaesa noceneHns NpuHMMaeT OAHO U3
cneayLwmnx peLeHumn:

- Xanoba ygosneTBopseTcsa, B TOM yucne B pOpMe OTMEHbl MPUHATOrO peLUeHus,
ncnpasneHnsa AonyLeHHbIX oneYaTok 1 OWMOOK B Bbl4aHHbIX B pe3ynbTaTte npeaocTaBneHns
MYHULMNANbHON YyCnyrn OOKyMEHTaX, BO3BpaTa 3asBUTENO OEHEXHbIX CPeacTB, B3VMaHue
KOTOPbIX HE NpeayCMOTPEHO HOPMaTMBHbLIMU MpaBoBbIMKW akTamu Poccunckon degepaumm,
HOpMaTUBHbBIMW NPaBOBbLIMK akTamu Pecnybnukn TaTtapcraH, MyHUUMNanbHbIMU NPaBoBbIMU
akTamu, a Takke B UHbIX hopmax;

- B YAOBMETBOPEHUN anobbl OTKa3biBaeTCs.

5.7.1. B cny4ae npusHaHua xanobbl noanexailen yaooBreTBOPEHWUO, B OTBETE
3aaBUTENI0 daeTca WHopmMauMs O [EeNCTBUAX aAMUHUCTPaUMM MoceneHus B Lensax
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He3ameanUTENbHOro YCTPaHEHUS BbISIBIIEHHbIX HApyLIEHU NpU OKa3aHUM MyHUUUNanbHOM
yCrnyrm, a Takke MNPUHOCATCA WM3BMHEHMS 3a LOCTaBfeHHble HeyaobCcTBa WM yKasblBaeTcs
WHpopMauusa o ganbHenwnx OerWCTBUSX, KOTOpble HEOOXOAMMO COBEpPLUNTbL 3asBUTENO B
Lensax nosly4eHns MyHUUMNanbHON yCnyriu.

5.7.2. B cnyyae npusHaHua xanobbl He nognexawien yaooBneTBOPEHUIO, B OTBETE
3aABUTENIO JAKTCS apryMEHTUPOBAHHbIE Pa3bsACHEHUS O NPUYMHAX MPUHATOrO peLLeHus, a
TaKke MHopmauusa o nopsiake obxanoBaHUSA NPUHATOrO peLLeHus.

5.8. B cnyyae yctaHoBneHusa B xoge Wnu no pesyrnbTaTaM pPacCMOTPEHUSA Xanobbl
NPU3HaKoB CcoCTaBa agMUHUCTPATMBHOIO  MpaBOHapyLEeHWa  WnNu  NpecTynfieHus,
AOIMKHOCTHOE NUUO, paboTHUK, HadeneHHble MOIHOMOYMSMU MO PacCMOTPEHUI0 Xanob B
COOTBETCTBUM C MyHKTOM 5.6 HacTodawero pasgena agMUHUCTPATUMBHONO perfameHTa,
He3ameLnuUTeNbHO HaNpaBnsT MMELWMECs MaTepuansl B OpraHbl NpoKypaTypbl.

5.9. He no3gHee aHs, criegyowero 3a AHEM NPUHATUSA PELUEeHUs, YKa3aHHOMo B MyHKTE
5.7 HacToswero pasgena agMUHUCTPATMBHOINO pernameHTa, 3asiBUTEN0 B MNUCbMEHHOW
dopme nmMbO NO KenaHu  3asBUTENS B 3MEKTPOHHOM dopMe HanpasnsieTcs
MOTMBUPOBAHHLIN OTBET O pe3yrbTaTax PpacCMOTPEHUS XKanoobsbl.

5.10. UHdpopmaumna gnsa 3aasutenen ob mx npaBe Ha pgocynebHoe (BHecyaebHoe)
obxanoBaHue genctenn (6e30encTBMs) N PeLLEHUA, NPUHATBLIX (OCYLLECTBSEMbIX) B X04e
NpeaocTaBnNeHns MyHUUMNanbHOW YyCryrn, pasMellaeTcs Ha odumumanbHOM canTe
agMUHUCTPaUUKN noceneHnsa n MHPOpPMaUNOHHbIX CTeHAAX.



