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PECITYBJIMKHM TATAPCTAH KOMHMTETEHI
[TOCTAHOBJIEHUE KAPAP
02.11.2023 03-10/64

¢. Pyccroe Maxyiioso

O6 opraHusaumu paboTkl Mo paccMOTpPeHUo obpalleHuit
KOHTPONMpYeMbIX ML, NOCTYNUBLUMX B NoAacucTeMy focyaebHoro obxanosaHus

B uenax koopauHauun u obecneveHuss paboTbl N0 paccMOTpeHulo obpalueHuii
KOHTpONWpyeMbIX nWl, B pamkax pocygebHoro obxanoeaHusd, B COOTBETCTBUM
¢ TpeboBaHuAmMu PepepansHoro 3akoHa ot 31  wmwona  2020r.  Ne 248-93
«O rocydapCTBEHHOM KOHTpone (HaAs3ope) M MyHULMNansHOM KoHTporne B Poccuiickol
denepaumu»,  McnonHutenbHbIl  KOMUTET  MakynoBCKOrO  CenbCcKoro  MoceneHws
BepxHeycrnoHcKoro MyHuUmMnansHoro parioHa

NMNOCTAHOBNAET:

1. ¥YTBEpOuTb nepeyeHb  AOMKHOCTHbIX MWL, OTBETCTBEHHbIX 3a  paboTy
MO pPaccMOTPeHuo obpalleHWii KOHTPONMpYeMbIX JuL, MNOCTYNWBLUMX B MNOACUCTEMY
nocynebHoro obxanosanus (MpunoxeHue Ne 1).

2. YTBepaute MeToguyeckne pekomengauun no paborte ¢ nogcucTemoit focynebHoro
obxanoeanus (Mpunoxexue Ne 2),

3. ObecneunTb NpoBefeHUe NPOBEPOK (haKTOB HapPYLUEHUS AOMKHOCTHBIMU STULIEAMU,
onpefeneHHelMU B COOTBETCTBUM C MPUNIOXKEHWEM, MOpsAKa M CPOKOB pPacCMOTPEHUs
obpalleHnil KOHTPONMPYEMbIX UL B pamkax gocyaebHoro o6xanosaHus.

4. ObecneunTb exemecsyHo NpOBEAEHUe aHanusa pesynbTaToB PaccMOTPeHUs
B pamMkax gocyaebHoro obxanosaHns obpalleHuii KOHTPONMpyeMbIX ML

PykoBoauTens

McnonHUTEenbHOro KOMUTETa
MaKynoBCKOro cenbCcKoro noceneHus
BepxHeycnoHcKoro MyHULMNAansHoro paoHa
Pecnybnuku TatapcraH:
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[MpunoxeHue Ne 2

k lNocTtaHoBneHnto
WcnonHuTenbHoro KomuteTa
Makynosckoro cernbcKoro
rnoceneHus BepxHeycnoHckoro
MyHULMNansHoro panoHa PT

ot 02.11.2023 Ne03-10/64

MeToauyeckue pekomeHgauum no paboTte ¢ NogcucTemMom
nocynebHoro obxanosaHus

OpraHusauus paboTel, Ha3Ha4YeHne COTPYAHWNKOB, OTBETCTBEHHLIX 3a paboTy
¢ obpalleHrsamu, ¢ y4eToM ponen, NpeaycMoTpPeHHbIX B nogcucteme gocyaebHoro
ob6xxanoBaHWA

Ans  pabotel B noacucteme pgocyaebHoro  oBkanoBaHWs  rocyaapCTBEHHOW
MHPOPMALIMOHHOW CUCTEMbI «TUNoBoe 0BNayHoe peLleHue Mo aBToMaTu3aLUu KOHTPONbHOM
(HagsopHoON) OesTenbHOCTU» (Qanee cCOOTBETCTBEHHO — noacuctema OO, TMC TOP KHO)
npefycmoTpeHa cregyioLlas ponesas mMoZenb LOMKHOCTHBIX nmy
1 X pyHKLMOHan:

Ponb pykoBoautens (3amMecTuTens pykoBoguTens)

MNpeaycmaTtpuBaeT NOMIHOMOYMSA NO PACCMOTPEHMIO 1 NOAMMUCAHUIO pELLEHUIA Mo xarobe,
HasHa4yeHuto U nepeHasHaYeHuto WCMONHUTENS, PacCMOTPEHMI0 Xanob camoCcToSTENBHO,
KOHTPOJIO 32 XOO4OM U CPOKaMuM paccMOTPeEHMs xarnob.

Pone nomoLlHKKa pykoBoguTens

MpenycmaTpuBaeT  NOMHOMOYUSA no  onpedeneHvio  AOSMKHOCTHOro  nuvua,
YMNONHOMOYE€HHOrO0 Ha paccMOTpeHue >kanolbl, a Takke KOHTPOSlb 3a XOAOM W CpoKamu
paccMOTpeHWs xanob.

Ponb gomkHocTHOrO nuua, ynonHOMOYEHHOrO Ha paccMoTpeHue xanobbl

MpepycmatpusaeT MOMHOMOYMSA MO PACCMOTPEHWUID MaTepuanos anobbl, NPUHATWIO
PELLEHWIA no xopaTancTeam, NpoanNeHuio CpPOKOB paccMoTpeHus xanob
1 MOArOTOBKE NPOEKTOB peLUeHuii no xanobam.

Ponb agmuHvcTpartopa

MpenycmaTtpuBaeT MNOMHOMOYUS MO  HacTpoilke W nNpedocTaBfieHWlo  JocTtyna
K NUYHbIM KabuHeTam nogcuctemsl gocynebHoro obxanoeaHus, opMUpoBaHuo coobLLEHUI O
MPOrPaMMHO-TEXHUYECKUX  owmBkax  DYHKUMOHMPOBaHUSA  MOACUCTEMBbI  AocyaebHoro
ob6xanoBaHusi, WHMOPMALMOHHOW M MNPOrpaMMHO-TEXHUYECKOW NOALEPXKKE NosSib3oBaTefel
nogcuctemsl gocyaebHoro obxanopaHus.

[lOMKHOCTHBIE  NMLUA@  KOHTPONbHOrO  (HAA30pHOro)  opraHa,  YNOJHOMOYEHHbIe
Ha paboTy no paccMoTpeHu noctynuellnx B nogcuctemy O obpalleHunii KOHTpONMpyeMbIxX
NnWL, HEecyT nepcoHanbHy OTBETCTBEHHOCTb 3@ HapyLUeHWe Tnopsiaka W CPOKOB  MX
paccMOTPEHMS.

B KOHTpOnbHEIX (HaA30pHLIX) opraHax obecneynBaeTca NPoOBELEHWE MPOBEPOK (haKToB
HapyLUeHUs UX OOJMKHOCTHBIMU NUUAMW Mopsaka M CPOKOB PacCMOTPEHWUst MOCTYNMBLUMX B
nopcucTemy Ao obpalleHui KOHTPONUPYEMBbIX nuy 7 NpUHATVE
B COOTBETCTBUM C 3aKOHOAaTenscTBOM Poccuiickon ®efepalmn COOTBETCTBYIOLWMX Mep.

Pa6ota B nogcucteme O

1. Mogate xanoby Ha peleHne KOHTPONbHOrO (HafA30pHOro) opraHa, AencTBusA
(BespeicTBne) ero [OOMMKHOCTHBIX JUL,  BrpaBe pyKoBoguUTenb UMW npencraBuTenb
topugudeckoro nuua, WHAUBMAYanbHbIA NpeanpuvHMMaTtens, rpaxgaHuH. Ha noprtane
cefepanbHO  rocyfapcTBEHHOM WHOpMaLUUOHHOW  cucTeMbl  «EOWHBIRA noptan
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rOCy[apCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dyHkuui)» (panee — noptan [ocycnyr)
peannsoBaHa BO3MOXHOCTb [eNnerupoBaHns nonHOMOYUA PYKOBOAUTESNS OpraHusauuy apyrum
COTPYAHWKaM TakoW opraHnaauui.

2. Moanexat obxanosaHuo NocpeacTBoM noacuctemsl JO:

. PelueHne o npoBefeHn KOHTPONBLHOro (HaA30PHOM0) MEPONPUATHS.

. AKT KOHTPOMNbHOrO (HaA30PHOr0) MEPONPUATHS.

. MNpennucaHve 06 ycTpaHeHUN BbISBNEHHBIX HAPYLLUEHMWIA.

. Heictena (besgencrtene) AOMKHOCTHONO MUa KOHTPOMbHOrO (Ha430pHOro)
opraHa B pamMKax KOHTPOnbHOro (Hag3opHOro) MEpPONPUSTUS.

. lNpouenypa npoBeaeHnst KOHTPOMbHOMO (HaA30PHOTO) MEPOMNpPUSATUS.

. lNpyHATOE peLleHne nNo paHee NoAaHHoN xanobe.

. HapylueHune ycrnosuit MOpaTopusa Ha KOHTPOSbHbIE (HaA30pHbIE) MEPONPUSATUS.

Takke npy Hanuyum oBCTOATENLCTB, NPENSATCTBYIOLMX CBOEBPEMEHHOMY WUCMOMHEHWIO
npeanucaHus, KOHTpONMpyeMble nuua MoryT npeacTaBuTb XopaTancTeo

O NPOAJIEHNIN CPOKa €ro UCNOMHEHUS.

3. ABtopusauns B nogcucteme [O ocyllecTBnseTcs MNOCPeACTBOM hedeparnbHoil
rocygapcTBeHHOW  MHOpMaLMOHHOW  cucTembl «EfuMHas  cuctema  maeHTUduKaumu
W ayTeHTuukaummu B UHpacTpykType, obecrneyvBatoLein MHOOoOPMaLMOHHO-TEXHOMNOTVHECcKoe
B3aMMOLEeNCTBUEe  WMH(OPMALIMOHHBIX  CUCTEM, WCMOMb3yeMblX ANA  NpesocTaBneHus
rocynapcTBEeHHbIX W MYHUUMNanbHbIX YCnyr B anekTpoHHon copme» (ECUA). [ns Bxopa B
nogcuctemy [1O, COTPYOHWKM OpraHa KOHTPONSA AOMKHbI OblTe MOAKMKYEHbI K MPOGUno
opraHusauumn B ECHUA.

4. XXanobl, nocTynaroLlue c noptana dheneparnbHoi rocyfapcTBeHHom
MHOPMaLMOHHOA cucTeMbl «EAWHBIA nopTan rocy4apCTBEHHbIX M MYHULMNAnbHBIX yCcnyr
(byHKUMIA)» (panee — noptan [ocycnyr) B KOHTPONbHbIA (HAA30PHLIA) OpraH, LOMKHbI ObiTh
pacnpegeneHbl Mo WCNOMHUTENAM. HasHavyeHuwe wucronHuTens no »xanobe [ocTynHo
nonb3oBaTenam ¢ poneto «PykoBoauTenb» U «[TOMOLLHWMK PYKOBOAUTENS».

5. NiHcnekTop Bnpaee OTKka3aTh B pACCMOTPEHUM Xanobbl B TeYeHUe nATU pabodux aHei
CO AHs permcTpauum xanobbl no cnegyowmmMm OCHOBaHWAM:

1) xanoba nopaHa nocne ncTedeHUs CPokoB nofdaun xanobel (30 KaneHaapHbIX AHen
Ans xanobbl Ha pelleHWe KOHTPONbHOro (Hag30pHOro) opraHa, geicTeus (bespeiicTBue) ero
AOMKHOCTHbIX nuu, 10 pabouyuii OHEW C MOMEHTa MOoNyYeHUsi KOHTPOSIMPYEMBIM ITMLOM
npeanucaHusi o6 ycTpaHeHUW BbISIBMEHHbIX HapyLIeHWA) M He coOepXWT XodaTaicrBa o
BOCCTaHOBIIEHWW NMPOMNYLLEHHOro CpoKa Ha nogady »xanobel;

2) B YOOBNETBOPEHWU XodaTalWcTBa O BOCCTAHOBIIEHUM MPOMYLEHHOrO CpoKa
Ha nogady xanobbl 0Tka3aHo;

3) OO0 MNpUHATMA pelleHus no Xanobe OT KOHTPOSMpyemoro nuua, €e nopasLluero,
nocTynuro 3aseneHue ob oT3bise xanobbl;

4) nmeeTcs pelleHue cyaa no Bonpocam, NoCTaBneHHbIM B XKanobe;

5) paHee B YNONHOMOYEHHbIA opraH Obina nogaHa apyras xanoba oOT Toro e
KOHTPONMpYEeMOoro nuLia no TeM e OCHOBaHUAM;

6) »xanoba copepXuT HeleHsypHble N0 OCKOPOUTENbHbIE BbIPAXEHUS, YIPO3bl KU3HK,
3[0pPOBbLI0 N UMYLLECTBY [OMKHOCTHLIX IWL, KOHTPOMbHOro (HafA30pHOro) opraHa, a Takke
YIIEHOB UX CEMEN;

7) paHee TnMoOSlydeH OTKa3 B pPacCMOTPEHUMM xanobbl MO TOMY Xe npeaMmeTy,
NCKITIOYaOLWMIA BO3MOXHOCTb MOBTOPHOro ofpalleHns OAaHHOro KOHTpONMupyemoro nuua c
Xanoboi, N He NPMBOAATCH HOBbIE 4OBOALI MM OOCTOSATENLCTBA,;

8) xanoba nogaHa B HEHaAneXaLUWid YNOJIHOMOYEHHbIA OpraH;

9) 3akoHopaTenbcTBOM Poccuiickon Pefepaunn npeaycMoTpeH ToMbKo cyaebHbii
NMOpPSAOK 00XanoBaHWUA PELLEHWUA KOHTPOMNBHOIO (HaA30PHOrO) opraxa.

[Mpn HeobxoOuMMOCTU 3aABUTENb MOXET CaMOCTOATENlbHO O0To3BaTb xanoby
C paccMoTpenus. B ykasaHHOM cry4ae no Takomy obpalleHuto HeobxoauMmo MNPUHATH
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n noanucatb B nogcucteme [O cooTBeTcTByKLlee pelweHne (peweHne o6 oTkase
B paccMoTpeHun xanobbl).

6. Ecnn wuHcnektopy B Xxo4e aHanusa xkanobbl AnA  NOArOoTOBKM — peLueHust
He xBaTtaeT pgaHHblx, To B [WC TOP KH[ peanusoBaHa BO3MOXHOCTb 3anpocuTb
AOMNONHUTENBHY MHGOopMauuio no xanobe y sassutens. OTCYET pernameHTHOro cpoka
paccMoTpeHuss  xanobbl  OydeT  NpMOCTaHOBMNEH OO0  NOCTYNMEeHWss  OOKYMEHTOB
OT 3asBuTEnsA, HO He 6Gonee 4em Ha 5 pgHeil. [lpu HeobxoguMmocTW, 3asBUTENb
no cobCTBEHHOW  MHAUMATMBE  MOXET  [ocnaTe  JOMOSNHUTENbHYK  MHdopmauuio
1 JOKYMEHTbI, OTHOCALUMECS K NpegMeTy »anobbl.

Mpwn 3TOM He JonyckaeTcs 3anpallnBaTth Y KOHTPONMPYEeMOoro nuua, nogasLluero xanoby,
WHOPMaLNIO U AOKYMEHTbLI, KOTOPbIE HAaXOAATCA B pacrnopsiXeHUN KOHTPONbHOIo (HaA30pHOro)
opraHa nubo noaBefOMCTBEHHLIX eMy OpraHusauui.

7. OB6s3aHHOCTL [OKa3blBaHNA 3aKOHHOCTW M ODOCHOBAHHOCTM MPUHATOrO PEeLUeHWs W
(unn) coseplueHHoro AevicTeust (6e3nencTBUsl) BO3NMaraeTcsl Ha KOHTPOMNbHbLIA (HaA30pHbI)
opraH, peLueHue n (unu) gencteune (besgencTene) JOMKHOCTHOTO NuLa KOTOpOro obxanyoTcs.

8. Ecnn B anobe oOTCYTCTBYKOT XodatanWcTBa WNKM OHWU Dbl paccMOTpeHbl paHee, a
TaloKe OTCYTCTBYIOT OCHOBaHUS AN OTKasa B pacCMOTpPeHUM Xanobbl, HEOOXOAWMO B CPOK, He
npesbiwawwmin - 5 paboynx [OHe C MOMEHTa perucTpauum xanobbl  nepenTn
K ee pacCMOTPEHWIO.

9. XKanoba nognexuTt paccMOTPEHUIO B TEYEHME NATHagUaTh paboymx QHEN CO OHA ee
perucTpauumn B KOHTPONLHOM (Ha430PHOM) OpraHe.

B ucknounTenbHbIX crnyyasx, CpoOK pacCMOTpeHus anobbl MOXeT ObiTk NpoarneH Ha
ABaguaTte paboynx gHen.

B uensax MvHMMU3aLMKM KONMWYecTBa OTKa30B B pacCcMOTpeHun xanob no npuyuHe
MCTEYEHWs Ccpoka nogaynm xarnob® U peanusauMnm npas  KOHTPOMUPYEMbIX Nl
Ha pocypaebHoe ob6XanoBaHWe, XOAaTalWCTBO © BOCCTAHOBNEHUM CpoKa nogadu anobbl
paccmaTpyUBaKTCA B MPUOPUTETHOM MOPSAAKE, NMPU 3TOM OTKa3bl Mo hopMarbHbIM OCHOBaHUAM
He JonyckarTcs.

10. Mo wmToram paccMoTpeHusi Xanobbl KOHTPOIbHBIN (HaA30PHbBIA) OpraH MpuHUMaeT
OAHO M3 CNeayrLUUX peLUeHU:

1) octaenseT xanoby 6e3 ygqoBneTBOPEHNUS;

2) OTMEHSET peLLeHe NONHOCTbIO UMK YacTUYHO;

3) OTMEHSIET peLUeHne NONHOCTLIO U NPUHMMAET HOBOE PeLUEHWE;

4) npusHaet peiictBua  (BesgeiicTBUME)  OOMKHOCTHbIX UL HE3aKOHHbIMMW
N BbIHOCWUT pELUeHMe No CyLlecTBy, B TOM 4uciie o0 OocyllecTBneHuu npu HeobXxogumMocTu
onpeferieHHblX encTBun.

Mopspok paccMOTpeHus xanob Ha HapyLUeHWe yCrnoBuii MopaTopus

XHanoba Ha HapyweHve ycnoBuid MopaTopuss gomkHa ObiTe  paccMoTpeHa
B TeyeHuWe ofHoro pabovero OHA C MOMEHTa ee peructpauuu. >Kanoba
Ha HapyleHwe YCrioBWA MopaTopus, kKak WU obbl4Has »xanoba Ha peLueHWMs KOHTPOIbHbIX
(Hap30pHbIX) opraHos, OelcTeuns (bespelcTeBue) WX AOSMKHOCTHBIX UL He MOXeT ObiTb
paccMoTpeHa [OO/MKHOCTHBIM NULOM, MPUHABLUKM (OCyLLUEeCTBMBLUMM) obxanyemoe pelueHue,
deincteue (besgeincrteune).

lNpouecc paccMoTpeHns xanob Ha HapyLleHWe YCroBui MopaTopus YacTUYHO YNPOoLLEH
NMo CpaBHEHWID C MPOLIECCOM paccMOTpeHUs 0BbldHbIX Xanob. [pu aTom umeeT cregyowme
0co6EeHHOCTH:

1. »Kanobbl Ha HapyleHue YCroBUMIA MoOpaTopusi Henb3s nepeHanpasnaTh
B ApYrve CTPYKTYpHbIE NoApasferieHuns;

2. WHcnekTop He Bripase oTkasaTb B pACCMOTPEHUM Xanobbl;

3. Takue xanobbl He copepKaT NPUNOXKEHHbIX XO4ATaNCTB;

4. [Mlo wutoram paccmoTpeHusa anobbl Ha HapylweHue YCNoBUI MopaTopus

npeaycMoTPeH UHOW NepeyYeHb UTOroBLIX PELLUEHWA.
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MNopanok aecTBUiA Npyu NOCTYNNEeHUN Xanobbl B HEYCTAaHOBIEHHOM MOPSAKe

»Kanobbl Ha peleHns KOHTPOmbHbIX (HaA30PHLIX) OpraHoB, AeicTeus (GesgeicTene) ux
AOIMKHOCTHBIX UL, MNocTynawlume ¢ HapylweHuem pocyaebHoro nopsgka nopaqun arnob,
ycTaHoBneHHoro ®efeparnbHbiM 3akoHoM oT 31 wions 2020 r. Ne 248-03 «O rocyaapcTBeHHOM
KOHTpone (Haasope) " MyHULMNANbHOM KOHTpOne
B Poccuiickoit ®eaepauumn», B TOM Yucrne Ha ByMakHOM HocuTene, NoAneXaT pacCMOTPEHNIO B
COOTBETCTBUW C MOPAAKOM, NpefycMoTpeHHOM PefeparbHbiM 3akoHom oT 2 mas 2006 r. Ne 59-
®3 «O nopsagke paccmoTpenuss obpaleHuid rpaxgaH Poccuiickoin  depepauuun», c
pasbsACHEHWEM 3aABWUTENO YCTAHOBIIEHHOrO MopsAka o6XanoBaHUsi PELUEHU KOHTPOMbHOO
(Hap3opHoro) opraHa, fewcTBuii (6e3geincTBrSA) ero AOMKHOCTHBIX ML,



