COBET IOTA3BMHCKOI'O CEJIbCKOIO NMOCEJIEHUNA
FOTASMHCKOIO MYHUUMUIMATIbHOIO PAIOHA
PECIYBJIMKN TATAPCTAH

PELLEHWE
c.lOTa3sa
Ne17 18 nronga 2023 r.

06 yTBepxaeHun NonoxeHus o nopsigke
N CpoKax paccMoTpeHnsa obpallyeHumn
rpaxkgaH n IMYHOro npuema rpaxaaH

B KOTa3nMHCKOM CENbCKOM nocenieHnn
FOTa3MHCKOro MyHMLMNansHOro panoHa
Pecnybnukn TatapctaH

B cooTtBeTcTBUM ¢ DeneparnbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obumx
npuHUMNax opraHu3aunum MeCTHOro camoynpasneHus B Poccuinckon depepauumy»,
depepanbHbiM  3akoHOM OT 02.05.2006 Ne 59-03 «O nopsigke paccMOTPEHUS
obpaluennn rpaxaaH B Poccuickon ®egepaunny, 3akoHoMm Pecnybnunkmn TaTapctaH ot
28.07.2004 Ne 45-3PT «O mecTtHoMm camoynpasneHun B Pecnybrnvke TatapcTany,
3akoHom Pecnybnuku Tatapctan ot 12.05.2003 Ne 16-3PT «O6 obpalleHusx rpaxgaH
B Pecnybnuke TartapctaH», YctaBoM MyHuUMnanbHoro obpasoBaHus «HOTasnHcKoe
cenbckoe noceneHne» KOTasmMHCKOro MyHuuunanbHoro panHa Pecnybnukmn TatapcTaH,
KOTasmHckun panoHHbin CoBeT HOTa3MHCKOro cenbckoro noceneHust KOTasmHCKOro
MyHMUMNanbHoro pavoHa Pecnybnukmn TatapcTaH peLun:

1. YTBepantb npunaraemoe [lonoxeHne O Nopsgke M CpoKax pacCMOTPeHUsd
obpalleHun rpaxxgaH 1 NMYHOro npuema rpaxgaH B KOTasnHCKOM CenbCKOM noceneHmm
FKOTasnHckoro MyHuumnansHoro panoHa Pecnybnuku TaTapctaH.

2. OnybnukoBaTb HacCTOSILLEE peLleHMEe Ha oduumanbHOM nopTarne npaBOBON
nHopmauun Pecnybnukn TatapctaH no agpecy http://pravo.tatarstan.ru/ n
pa3MecTuTb Ha cante KOTasnmHckoro myHuumnanbHoro parvoHa Pecnybnvkm TatapcTaH
B coctaBe [lopTtana MmyHuumnanbHbix obpasoBaHuin Pecnybnvku TatapctaH EgnHoro
MopTtana opraHoB rocygapCTBEHHOW BRactM UM MECTHOrO  camoynpasreHus
«OdmumanbHbin  TaTapctaH» B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON  CeTH
«MHTepHeT» no agpecy http://jutaza.tatarstan.ru/.

3. HacTtoswee pelweHne BCTynaeT B CWy CO AHA ero oduumansHOro
onybnukoBaHus.

4. KOHTpOsb 3a MCMOSTHEHMEM HACTOSILLErO PeLLEHNsI OCTaBIIsSA 3a COBOMN.

ST Ry,

N.0.MNaBbl KDTasunHckoro

CelbCKOoro noceneHusd H.®.3anges



MNpunoxeHne

K peweHunto CoBeTa
KOTasnHckoro
CENbCKOro NoceneHus
ot 18 nonsa 2023 r.
Ne 17

NMonoxeHne o nopsake N cpokax pacCMOTPEHUA ObpaLLeHMI rpaxaaH v
NM4YHoOro npuema rpaxaaH B KOTasanHckom cenbckom noceneHum KOTasmHckoro
MYHMLMNaNbLHOro pamoHa

Pecnybnuku TaTapcTaH

1. O6wme nonoxeHus

1.1. OencrtBune Hactosiwero NonoxeHus pacnpocTpaHaeTcsa Ha Bce obpalleHus
rpaxkgaH, 3a UCKIoYeHneM obpalleHnin, KoTopble noanexart pacCMOTPEHUIO B Nopsiake,
yCTaHOBNEHHOM  defeparnbHbIMU  KOHCTUTYLUMOHHBIMW ~ 3aKOHAaMW U UHbIMMA
denepanbHbIMKN 3aKOHaMM.

1.2. YcTtaHOBneHHbI HacToswmum [lonoxeHnem MNOpSAoOK  pPacCMOTPEHUSA
obpalleHun rpaxgaH opraHaMmyM MECTHOrO caMoynpaBneHnst U AOMKHOCTHLIMU NinLamMum
pacnpoCTpaHAeTCA Ha NPaBOOTHOLUEHWUSA, CBSI3aHHble C PAaCCMOTPEHMEM YKa3aHHbIMU
opraHamu, OOSPKHOCTHbIMM nNuuamu obpalleHnn obbeanHeHN rpaxaaH, B TOM Yucne
lopnanNYEecKNX nuu, a Takke Ha MNpPaBOOTHOLLUEHMS, CBA3a@HHble C PacCMOTPEHUEM
obpaweHun rpaxgaH, obbeAWHEeHWW rpaxdaH, B TOM 4MCMe pUOMYECKUX nnu,
OCYLLECTBNALWMMN NYBNIMYHO 3HAUYNMbIE (PYHKLMM MyHULMNANBHBIMU YYPEXAEHUSMN,
WHBIMW OpraHn3aums M 1 UX OOSHKHOCTHBIMU NULaMMU.

1.3. Kaxgbln rpaxgaHvH MMmeeT npaBo obpawatbCsd NMYHO UK Yepe3 CBOEero
npeacTaBuTeNs, a Takke HanpasnsaTb MHAMBUAYANbHbIE U KONMEKTUBHbIE obpaLleHuns,
BKMoYas obpalleHnss o6beguMHeHUN rpaxnaH, B TOM 4MChe HpUAMYECcKUX nuu, B
opraHbl MeCTHOro camoynpasneHus KOTasMHCKOro  MyHMUMNANbHOrO  panoHa
Pecnybnukn TaTapcTaH, OOSPKHOCTHbIM NLaM OPraHoB MECTHOro CaMOynpaBreHus
KOTasnHckoro MyHuumnanbHoro panoHa Pecnybnuku TaTapctaH.

1.4. 'paxgaHe peanu3yloT NpaBo Ha obOpalleHne cBoboaHO M OOBPOBOMLHO.
OcyuwiecTtBneHune npaea Ha obpalieHme He JOMKHO HapyLaTb nNpaesa n ceoboabl Apyrmx
nmu.

1.5. PaccmoTpeHne obpalyeHunii rpaxaaH ocywecTBnsaeTcs 6ecnnaTHo.

1.6. OcCHOBHble MOHATUSA, MNpUMEHsieMble B  HacTtoswem [lonoxeHun,
NCNONb3YITCA B TEX 3HAYEHUSIX, B KaKMX OHU onpeaeneHbl PefepanbHbiM 3aKOHOM OT
02.05.2006 Neo 59-903 «O nopsagke paccMoTpeHusi obpalleHunin rpaxgaH Poccunckon
depepaumm» n 3akoHom Pecnybnuku TatapctaH ot 12.05.2003 Ne 16-3PT «O6
obpalueHunax rpaxgaH B Pecnybnuke TatapcTtaHy».

1.7. OpraHbl MecTHoro camoynpasneHuss KOTasmHCKOro MyHUMUUNanbHOro paoHa
Pecnybnukn TaTapcTaH W [OOMMKHOCTHbIE NUUA B Npedenax CBOEW KOMMNETEHLMM
005a3aHbl NpuHUMaTb ObpalleHus rpaxgaH, paccmaTpvBaTb MX B MOPSAKE U CPOKW,
KoTopble ycTaHoBreHbl ®efepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsgke
paccMoTpeHust obpalleHun rpaxxaaH Poccunickon depepaumn» (nanee - ®enepanbHblii
3akoH) 3akoHoM Pecnybnukmn TaTtapctan ot 12.05.2003 Ne 16-3PT «O6 obpalieHusx
rpaxgaH B Pecnybnuke TatapctaH» (ganee - 3akoH PT) n HacToawmm NonoxeHuem,
NpYHMMaTb COOTBETCTBYHOLLNE MEPbI, JaBaTb MOTUBMPOBAHHbLIE OTBETHI.
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2. OpraHusaumsa paboTbl N0 PaCCMOTPEHUIO OOpaLLeHNn rpaxaaH

2.1. OpraHbl MeCcTHOro camoynpasneHus KOTasnHCKOro MyHUUMNansHOro panoHa
Pecnybnukn TaTapctaH (ganee - opraHbl MECTHOIO CaMOynpaBrieHUs1) N AOJKHOCTHbIE
nvua opraHoB MeECTHOro camoynpasneHunss KOTasuMHCKOro MyHWUMNanbHOro paroHa
Pecnybnukn TaTapctaH (ganee - [OOMKHOCTHblE NimMua) 006s3aHbl OpraHn3oBbIBaTb
paboTy no paccmoTpeHuto obpalleHun rpaxgaH, obecneuynmBatb OOBLEKTUBHOE,
BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHNE OBpaLLeHUI, SIMYHBIN NPUEM rpaxaaH
AOIMKHOCTHBIMM N @MW, MPaBOMOYHBIMW  MPUHMMATbL  pPELUEHUS MO  CyLLeCcTBY
obpalleHnin rpaxxaaH.

2.2. [lenonpons3BoAcTBO NO 06palleHnsaM rpaxkgaH BefeTcsl OTAENbHO OT ApYyrnx
BMOOB EeM0onpon3BoaCcTBa.

2.3. Bce obpaweHus, nocrtynawoLwine B OpraHbl MECTHOrO camMOynpaBfieHust U K
AOSDKHOCTHBLIM ML aM, W3MOXEHHblE B MUCbMEHHOW UMW YCTHOW popMe, Ha JIMYHOM
npueme, a Takke obpalieHus rpaxxaaH, NnofnydeHHble No noyTe, Tenedakcy, tenerpady
UIN MHBIM NYTEM, PEMMCTPUPYHOTCHA B YCTAHOBIIEHHOM MOPSIAKE.

2.4. TlucbMeHHOe obpalleHne NoanexuT obssaTenbHoW perMcTpaunmn B TeYeHune
Tpex OHEW C MOMEHTa MNOCTYNMIEHMSs B OpraH MECTHOro camoynpaBfeHus wunu
AOMKHOCTHOMY NuLy.

2.5. OpraHbl MECTHOIO CaMoynpaBieHNss OPraHn3yoT NpuemM obpalleHun rpaxaaH
yepes cneynanbHO ob6pasyemMble MMW CTPYKTYpPHble nogpasgernieHns unum yepes
cneumanbHO  Ha3HAYeHHbIX  NUL,  OEeATEeNbHOCTb  KOTOpbIX  onpedenseTtcs
COOTBETCTBYHOLLNMM NOSTIOXKEHUSMMU.

3. NoaBeaOMCTBEHHOCTb Aen No obpalleHusaM rpaxagaH

3.1. NpaxgaHvH HanpaBnsieT NMCbMeHHoe obpalleHne HEenoCPenCTBEHHO B TOT
opraH unu ToMy [AOSDKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOOUT pelleHue
nocTaBneHHbIX B 06paLleHmMm BONpPOCOB.

3.2. Ob6palueHus rpaxgaH paccmMaTpuBaroTCs opraHamu MECTHOro
camoynpaBneHns n JOMKHOCTHBIMU NLaMM B COOTBETCTBUM C MX KOMMETEHLMNEN.

3.3. lNncbmeHHoOe obpalleHne, cogepxallee BOMpoChbl, PELUEHUEe KOTOpbIX He
BXOOMT B KOMMETEHUMIO [OaHHOrO oOpraHa MECTHOro CaMOynpaBneHus Wnu
AOIMKHOCTHOIO Inuua, HanpaefsieTcsl B TEeYEHWe CeMn OHEeN CO AHSA perncrtpauum B
COOTBETCTBYHOLMIA OpraH WM COOTBETCTBYKLLEMY AOIDKHOCTHOMY nuvdy, B
KOMMNETEHUMIO KOTOPLIX BXOOAMUT PELUEHME MOCTaBIEHHbIX B OOpalleHuMM BOMpPOCOB, C
yBEAOMIIEHMEM rpaxgaHuHa, HanpasuBwero obpaweHne, O nepeagpecaumm
obpalleHnsa, 3a WUCKIYEHMEM CriyvaeB, YKa3aHHbIX B 4Yactm 4 crtatbn 11
depepanbHOro 3akoHa 1 B 4actu 4 ctaTten 4 3akoHa PT.

3.4. B cnyyae ecnu pelieHue MOCTaBfIEHHbIX B MNUCbMEHHOM obpalleHumn
BOMPOCOB OTHOCUTCSI K KOMMETEHLMN HECKOSTbKUX rOCYAapCTBEHHbLIX OpPraHoB, OpraHoB
MECTHOro camoyrnpaBreHns UM AOSMKHOCTHbLIX UL, KONus obpalleHnsa B Te4eHne ceMm
AHEeN CO [OHA perucTpauumn HanpaensieTcss B COOTBETCTBYHLLUME TOCYOAPCTBEHHbIE
opraHbl, OpraHbl MECTHOro CaMOynpaBfeHUs UM COOTBETCTBYHLMM AOSMKHOCTHBIM
nuuam.

3.4. 3anpellaetca HanpaBnATb Xanoby Ha pacCcMOTpeHWe B rocygapCTBEHHbIV
OopraH, opraH MECTHOro caMoyrnpaBfieHNa WU LOSMKHOCTHOMY nuuy, peLlueHne U
aencteune (Mnn 6esgencTene) KOTopbIX 0BXanyrTCA.

3.5. B cnyyae, ecnv B COOTBETCTBUM C 3anpeToM, NpeayCMOTPEHHbIM NyHKTOM 3.4
HacTosiwero [NonoxeHus, HEBO3MOXHO HanpasreHune Xanobbl Ha pacCcMOTpPeHWe B
rocyapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHUs NN SOMKHOCTHOMY Nvuy,
B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHne MNocTaBneHHbiXx B obpalleHnn BOMNPOCOB,
Xanoba BO3BpallaeTCa rpaxgaHvHy C pasbsCHeHMeM ero npasa ob6xanoaTb



COOTBETCTBYIOLLME peLleHne unu genctene (besgencrTane) B yCTaHOBEHHOM nopsake
B Cyq.

4. MNpaBa rpaxaaHuHa NpyM pacCMOTpPeHUU obpalleHus

4.1. Mpn paccmoTpeHun obpallieHrMss opraHOM MECTHOrO CamoyrnpaBfieHUs unu
AOIMKHOCTHBIM NIMLIOM rpaXXgaHWH numeeT nNpaso:

1) NNYHO M3NOXNTb AOBOALI NMLY, paccMmaTpuBatowemMy obpalleHue;

2) nonyyaTb B COOTBETCTBYIOLLEM CTPYKTYPHOM NoAapasgeneHnn opraHa MecTHOro
camMoynpaBsfieHNss UK Yy COOTBETCTBYHOLWEro AOSPKHOCTHOMO nuua uHopMauuio B
yCTHOM (B TOM u4ucrne no TenedoHy) WM SNeKTPOHHOW dopMe O permcrTpauuu
NMMCbMEHHOro obpalleHmns, a Takke O CPOKax ero pacCMOTPEHMS;

3) Ha ypgoctoBepeHue pakTa npuema MNUCbMEHHOro obpalleHna nyTem
NpoCTaBneHns nNoagnucu C ykasaHuem gatbl U HOMepa Ha BTOPOM NpeacTaBliEHHOM
rpaXgaHWHOM ak3emnngape obpalleHus YNOMHOMOYEHHbIM fULOM  (OOSPKHOCTHbLIM
nLOM) opraHa, NpUHABLLMM obpalleHue;

4) npenctaBnaTb OOMNOMHUTENbHbIE AOKYMEHTbI U MaTepuansl NMbo obpawaTtbes
¢ npocbbon 06 nx nctpeboBaHnn, B TOM YMCIie B SNEKTPOHHON hOpME;

5) 3HaKOMUTBLCA C AOKYMEHTaMW U MaTepuanamu, KacarwLMMNcs pacCMOTPEHUS
obpalleHuns, ecnu 3To He 3aTparmBaeT npaea, cBOOOAbI U 3aKOHHbIE MHTEPECHI APYruX
nML M ecnu B YKasaHHbIX [OKYMEHTax M MaTtepuanax He cogepaTcs cBefeHus,
COCTaBnslOWME rOCYAapPCTBEHHYID UMM UHYKD OXpaHsemyt deneparbHbiM 3aKOHOM
TanHy;

6) nonyyatb MUCbMEHHbLIN OTBET MO CYyLWECTBY MNOCTaBIIEHHbIX B OOGpaLleHun
BOMPOCOB, 3a UCKITIOYEHNEM CrlyvaeB, ykasaHHbIX B cTaTbe 11 ®efepanbHOro 3akoHa u
B ctatbe 4 3akoHa PT, a B cnyyae, npegycMoTpeHHoM 4acTtbto 5.1 ctatbum 11
depepanbHOro 3akoHa n Yactblo 5.1 ctatbn 4 3akoHa PT, Ha ocHoBaHuKM obpalleHus ¢
npocbboM O ero npegocTaBfieHUKn, - yBegoMIieHMe O nepeagpecauun NUCbMEHHOrO
obpaleHns B oOpraH MEeCTHOro CamMoOyrnpaBfieHUs WAW  LOSHKHOCTHOMY nuvuy, B
KOMMETEHLMIO KOTOPbIX BXOOUT peLleHne NocTaBneHHbIX B 0bpalleHn BONpoCoB;

7) obpawartbcsa C xanobor Ha NpUHATOe NO OOpalLEeHUID peLleHrMe WUNnu Ha
aencteune (6e3gencrTeme) B CBA3N C paccMoTpeHMeM obpalleHns B agMUHUCTPaTUBHOM
n (unu) cygebHom nopsiake B COOTBETCTBMM C 3akoHoAdaTenbCcTBOM Poccuiickomn
depepaumm n Pecnybnuku TaTapcTtaH;

8) obpawiaTtbCs € 3aABNEHNEM O NPEKPALLEHNN pacCMOTPEHNSA obpaLleHus.

4.2. NpaxpaHe BnpaBe obpaluaTtbCsi B OpraHbl MECTHOro camoynpaBrieHust U K
AOIMKHOCTHBIM NMLUAaM Ha rocyfapCTBeHHbIX A3blkax Pecnybnuvku TatapcrtaH, pogHOM
A3bIKe UM Ha nbom gpyrom s3bike HapoaoB Poccurckon depepaumm, KOTOPbIM OHU
BnagetoT. OTBeTbl Ha NpeanoXeHWs, 3asBreHus, xanobbl rpaxagaH AalTca Ha A3blke
obpaweHusa. B cnyvyae HEBO3MOXHOCTM [f[aTb OTBET Ha £3blke obOpalweHus
MCNONb3YITCA rocyaapCTBEHHbIE A3blkM Pecnybnuku TaTtapctaH.

5. NapaHTMK 6e30NacHOCTU rpaXxgaHMHa B CBA3U C ero obpaweHuem

5.1. 3anpewaeTcsa npecrnegoBaHue rpaxgaHnHa B CBA3W C ero obpauieHnem B
opraH MECTHOro CcamMOynpaBfeHUss WNM K OOSDKHOCTHOMY 5Ly C  KPUTUKOW
AEATENbHOCTM  YKa3aHHbIX OpPraHoB WM  OOJMKHOCTHOro nuuya nvbo B Lensax
BOCCTAHOBIMNEHUS UMK 3aLUnTbl CBOMX NpaB, cBO6O4 N 3aKOHHbLIX MHTEpPECOB NMBO npas,
cB00O M 3aKOHHbIX MHTEPECOB APYrnX NuL.

5.2. MNpun paccmoTpeHun obpalleHna He [OonycKaeTcsl pasrnalieHue CBedeHUM,
cogepxawmxca B obOpalleHuMn, a TakKe CBeAeHUN, KacalWMXCA YaCTHOWM >KU3HU
rpaxgaHnHa, 6e3 ero cornacus. He saBnsetca pasrnaweHnem  CBeAEHUNn,
cogepxawmxca B obpalleHuu, HanpaefieHune MNUCbMEHHOro obpalleHuss B



rOCyAapCTBEHHbIN OpraH, opraH MeCTHOrO camoynpaBrieHUss UNn LOSMKHOCTHOMY NnuLly,
B KOMMETEHLMIO KOTOPbIX BXOAUT PELLEHNE NocTaBNeHHbIX B 00palleHun BONpOCOoB.

6. TpeboBaHUA K NTUCbMEHHOMY ObpaLLeHu o

6.1. paxxgaHWH B CBOEM MMUCbMEHHOM obpalleHun B 06si3aTenbHOM nopsiake
ykasbiBaeT nNnbo HauMeHOBaHWe opraHa MeCTHOro CcaMoynpasfieHusl, B KOTOPbIU
HanpaenseT nucbMeHHoe  obpaweHue, nuMbo  hamunuio, UMHA,  OTYECTBO
COOTBETCTBYIOLLErO AOMKHOCTHOrO nmua, iMbo AOMMKHOCTL COOTBETCTBYIOLLErO Nuua, a
Takke cBOM haMununio, UMs, OTYECTBO (MOcCneaHee - Npy Hanu4mMu), NOYTOBbLIN agpec,
NO KOTOPOMY AOSMKHbI OblTb HarnpaBrieHbl OTBET, yBeJOMIleHWe O nepeagpecaumm
obpaleHus, nsnaraet CyTb NpeanioXeHusl, 3adBneHnUss Unu xanobbl, CTaBUT NNYHYIO
noanuce 1 aaty.

6.2. B cnyyae Heo6xoaMMOCTM B NOATBEPXOEHWE CBOMX OOBOAOB rpaxaaHuH
npunaraeTt K TMCbMEHHOMY ObpalLeH1I0 AOKYMEHTbI U MaTepuarnbl MMbo NX KOMuu.

6.3. OG6pawleHne, nocTynuBllee B OpraH MEeCTHOro camMoynpaBfieHus Wunu
AOMKHOCTHOMY NULy B (oOpMe 3IEKTPOHHOIO AOKYMEHTa, NOASIEXUT PacCMOTPEHUIO B
nopsgke, ycraHosrneHHom ®defepanbHbiM 3akoHOM M 3akoHom PT. B obpalueHun
rpaxgaHnH B obs3aTenbHOM nopsake ykasblBaeT CBOWM (haMunuio, UMs, OT4ECTBO
(nocnegHee - Npu HanMyuK), agpec dMNEKTPOHHOW NOYThbl, MO KOTOPOMY AOSMKHbI BbITh
HanpasreHbl OTBET, YyBeJOMSIEHNE O nepeagpecaumm obpaleHus. ['paxgaHuH Bnpase
NpUNOXuTb K Takomy obpalleHnio HeobxoouMMmble OOKYMEHTbl M MaTtepuanbl B
3S1IEKTPOHHOM (hopMme.

7. O6Aa3aTeNnbHOCTb NPUHATUA OOpaLLEHMA K PAaCCMOTPEHUIO
7.1. OG6palleHne, nocTynuBllee B OpraH MEeCTHOro camMoyrnpaBfeHus wunu
AOMKHOCTHOMY NMLly B COOTBETCTBUM C MX KOMMNETEHUMEN, NOANEXUT oba3aTeNbHOMY
PacCMOTPEHWUIO.
7.2. B cnyyae HeobGxoguMoOCTM paccMmaTtpuBarolme obpalieHme opraH MECTHOro
camoynpasneHnss UM OOIMKHOCTHOE NuUOo MOXeT obecneynmTb ero paccMoTpeHue C
Bbl€3J0M Ha MecCTO.

8. PaccmoTtpeHue obpalyeHus

8.1. OpraH MeCcTHOro camoynpasfneHus UM JOSMKHOCTHOE NULO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PaCCMOTPEHME
obpalleHuns, B crniydae HeobXxoAMMOCTM - C y4acTMeM rpaxdaHuHa, HanpaBWBLLErO
obpalueHnue;

2) 3anpawmBaeT, B TOM 4uUCre B 9NEKTPOHHOW ¢opme, Heobxogumble AOnd
paccMOTpPeHNa obpalleHnst OOKYMEHTbl WU MaTepuanbl B LPYrMX roCygapCTBEHHbIX
opraHax, opraHax MeCTHOro caMoOynpaBfieHUss U Y WHbIX OOSMKHOCTHbIX §nuy, 3a
NCKITIOYEHEM CyL0B, OPraHoOB J03HaHUSA U OpraHoB NpeaBapUTeSibHOrO CrneacTBuUS;

3) npuvHMMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBMIEHME WM 3aUTy
HapyLEeHHbIX Npas, cBO6OA N 3aKOHHbLIX MHTEPECOB rpaXK4aHWHa;

4) naeT NMCbMEHHbIN OTBET MO CYLLLECTBY NOCTaBEHHbIX B 06palleHun BOnpocos,
3a UCKMNIYEHMEM crlydaeB, ykasaHHbIX B cTaTbe 11 degepanbHOro 3akoHa v ctatbe 4
3akoHa PT;

5) yBegomnseT rpaxxgaHvHa o HanpasneHun ero obpalleHns Ha pacCMOTpeHue B
APYron rocydapCTBEHHbIM OpraH, OpraH MECTHOro CaMoyrnpaBfeHus WM MHOMY
AOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN.

8.2. OpraH MeCTHOro camoynpasfeHus WM  OOSMKHOCTHOE  NUuo Mo
HanpaBfeHHOMY B YCTAHOBIIEHHOM MOpsAKe 3anpocy rocygapCTBEHHOro opraHa,
opraHa MEeCTHOro camoynpasfeHUs WNU AOSMKHOCTHOroO nvua, paccMaTpuBaroLmnx
obpaweHune, 0b6s3aHbl B TedeHne 15 aHen npenocTaBnaTb JOKYMEHTbI U MaTepuarnsl,



HeobxoguMMble AOns paccMOTpPeHus obpalleHnsd, 3a MWCKNIOYEHMEM [LOKYMEHTOB U
MaTepuanos, B KOTOPbIX COAEPXKATCA CBEAEHUS, COCTaBMSOLLME rOCYaapCTBEHHYIO Un
NHYIO OXpaHseMyto heaeparnbHbiM 3aKOHOM TarHy, U A51s KOTOPbIX YCTaHOBIEH 0COObIN
nopsaoK NpegoCTaBneHus:.

8.3. OtBeT Ha obpalieHne noAnUCbIBAaeTCA PYKOBOAUTENEM opraHa MeCTHOro
camoynpaBneHusi, LOMKHOCTHBIM JIULOM B0 YNOAHOMOYEHHbLIM Ha TO JIULIOM.

8.4. OTBeT Ha obpalleHne HanpaBnaeTca B (oOpMe 3NEKTPOHHOIro LOKYMEHTa no
agpecy O9neKTPOHHOW MnoYTbl, yKa3aHHOMY B oOOpalleHun, NOCTynNMBLUEM B OpraH
MECTHOro CcamoyrnpasfeHna Wnu [LOOIMKHOCTHOMY nuuy B OpMe  3NeKTPOHHOro
AOKYMEHTa, U B MMCbMEHHON (hopme Mo NOYTOBOMY afpecy, YkazaHHOMY B obpalleHuu,
NOCTYNMBLLEM B OpraH MEeCTHOro CcamoyrnpasfeHua WnNn JOSHKHOCTHOMY Ivuy B
nucemMeHHon dgopme. Kpome TOro, Ha nocTynuellee B oOpraH MECTHOro
camoynpasrfeHnss UnNu OOSMKHOCTHOMY nuuy obpalleHne, cogepxaliee npeanoxeHue,
3asBrneHne unu xanoby, KoTopble 3aTparnBaloT UHTEpPEeCbl HeonpeneneHHoro Kpyra
nuy, B YacTHOCTM Ha obpalleHue, B KOTOPOM obxanyetca cyaebHoe pelleHue,
BbIHECEHHOE B OTHOLUEHWW HEONpPeOeneHHOro Kpyra nuy, OTBET, B TOM u4ucrne c
pasbsacHeHMeM nopsaka obxanoBaHus cygebHoro pelueHnsi, MoXeT BbiTb pasMmeLLleH ¢
cobniogeHnem TpeboBaHu YacTn 2 ctatbn 6 PegepanbHOro 3akoHa M 4YacTu 2 cTaTbu
9 BakoHa PT Ha oduuynaneHom cante HOTa3nMHCKOro MyHUUMMANbHOrO panoHa
Pecnybnuku TaTtapcTtaH B NHGOPMaLMNOHHO-TENTEKOMMYHUKALMOHHON ceTtu
«UHTepHeT».

9. CpOKM paccCMOTpPEHUA NUCbMEHHOro obpatleHus

9.1. NucbmeHHOe obpalleHne, NOCTyNMBLLEE B OpraH MECTHOro caMoynpaBfieHu s
WM JOMMKHOCTHOMY MUy B COOTBETCTBUWM C MX KOMMETEHUMen, paccmaTpuvBaeTcs B
TeyeHune 30 gHen Co OHA permcTpaumm NMCbMeHHOro obpallueHms.

9.2. B wucknouuTenbHbIX crnyyasx, a Takke B Crydae HarnpasfeHus 3anpoca,
npegycMOTPEeHHOro vyactbio 2 ctatbM 10 ®egepanbHOro 3akoHa n vyactbto 1 ctatem 10
3akoHa PT, pykoBoguTenb opraHa MeCTHOro camoynpaBfieHusi, AOSMKHOCTHOE nuuo
nnbo ynonHOMOYEHHOE Ha TO NUUO BnpasBe NpoaSInTb CPOK pacCcMOTpeHus obpalleHus
He 6ornee yem Ha 30 gHen, yBedOMMB O MPOASIEHUN CPOKa €ro pPaccMOTPeHus
rpakgaHuHa, HanpasuBLLEro obpaLleHune.

10. NMopsapok paboTbl ¢ OOpaweHnAMN rpaxaaH Nno pakTam KOppPYynLUMOHHOMN
HanpaBfieHHOCTU

10.1. B cooTtBetcTBUM ¢ PenepanbHbiM 3akoHOM OT 25.12.2008 Ne 273-03 «O
npoTMBOAENCTBUM Koppynuumn» n 3akoHoMm Pecnybnuku Tatapctad ot 04.05.2006 Ne
34-3PT «O npoTtuBogencTasuu koppynummn B Pecnybnuke TatapctaH» rpaxgaHe Bnpase
HanpaenaTb obpalwieHns no dakTaMm KOpPYNUMOHHOW HaNpaBfieHHOCTM B OpraHbl
MECTHOMO  CaMOynpaBlieHMss W OOJDKHOCTHbIM — NMUaM  OpPraHoB  MECTHOrO
camoynpasfeHus.

10.2. OO6palweHns rpaxgaH no daktam KOppPYNUUOHHOW HamnpaBneHHOCTU
BKMOYaloT B cebs cBegeHMs o hakTax Koppynuum M BbiIMOraTenbCTBa, YLeMIeHus
NpaB M 3aKOHHbIX MHTEPECOB rpaxaaH, HapyweHusi TpeboBaHuM K cnyxebHomy
NMOBEOEHUID, a TaKkKe COBEPLUEHUS WHbIX OESAHUW, codepXalwux MpU3Hakm
3rnoynoTpednenuns cnyxebHbIM NOMOXEeHNEM.

10.3. MNpun Hanu4umn B NOCTyNMBLUIEM OOpaLLeHn CBEAEHUN O NOArOoTaBIMBaEMOM,
COBEpPLLUAEMOM WS COBEPLUEHHOM MPOTUBOMPABHOM AEAHUW, a TakKe O nuue, ero
noaroTaBnMBaloLLEM, COBEpPLUAOLWEM WM COBEepLUMBLUEM, Takoe obpalleHne
HanpaBnseTcs B NPaBOOXPAHUTENbHbIE OPraHbl B COOTBETCTBUN C UX KOMMNETEHLMEN.

10.4. [JJomkHOCTHble nnua, paboTatowme ¢ obpalleHUsMK rpaxgaH no dakram
KOPPYNUMOHHOWN HanpaBNEHHOCTWU, HECYT B YCTAHOBSIEHHOM MOPSiAKE MEPCOHAamNbHY0
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OTBETCTBEHHOCTb 3@ COXPAHHOCTb  CnyxebHoW uHdoOpMaumm W CBeOEHWUN
KOoH(bnaeHUmnanbHOro xapakrepa B COOTBETCTBMW C 3akoHoAdaTenbCcTBOM Poccumnckomn
depepaumm.

10.5. OOpawieHnsa rpaxgaH no aktam KOppYNUMOHHOW HanpaBfiEHHOCTH,
NOCTYNMBLUME B OpraHbl MECTHOIO cCamoyrnpaBfeHnsa u JOSMKHOCTHBIM nuuam, nognexat
pacCMOTPEHUIO B NOpsSaKe, YCTAaHOBNEHHOM HacTosAWMM MonoxeHnem.

11. JIndHbIN Npuem rpaxaaH

11.1. Jln4HbIN Nprem rpaxgaH B opraHax MeCTHOro caMoynpassieHUsi NpoOBOAUTCSA
UX PYKOBOAUTENAMWU W YMNOMHOMOYEHHbIMM Ha TO nuuamu. WHdopmaums o mecte
npuema, a Takke 00 YCTAHOBMEHHbIX ANS NpuemMa AHSX M 4Yacax [oBoAUTCA [0
cBefeHus rpaxaaH.

MHdopmaums 0 mMecTe npuema, YCTaHOBMEHHbIX AN MpuMemMa AHSX W yacax,
KOHTaKTHbIX TenegoHax OOSMKHOCTHBLIX WL, OTBETCTBEHHbIX 3a MNOAroTOBKY npuemMa
rpagaH, [oBoAMTCA OO  CBedeHus  rpaxpgaH  4vepe3  MHAQOPMaUUOHHO-
TENEeKOMMYHUKAUNOHHYIO ceTb  «WHTepHeT». VYkasaHHad uvHopMauus Takke
pasmMellaetca B 0OWeEOOCTYrMHbIX MecTax B  34aHUAX OpraHoB  MECTHOro
camoynpasfeHus.

11.2. Ha kaxxgoro rpaxkgaHuHa, 3anmcaBLUEerocs Ha Nnpuem, 3anofiHAeTCa KapToyka
nnyHoro npuema (dopma, ycTaHoBNEeHHas B npunoxeHun Ne 1 Kk HacToswemy
[MonoxeHuto), B KOTOPOM yKa3bIBaKOTCS:

1) dbamunus, Mmsa n oT4eCTBO (MPY HaNMYMK) obpaTMBLLErOCS;

2) agpec ero MecTa XUTeNbCTBa;

3) hammnunsa gomKHOCTHOrO Nuua, BeAyLero npuem;

4) nHble HeobxoanMble CBEAEHUS.

11.3. lNpn NnMYHOM nNpmeme rpaxkgaHnH NpeabABNAeT JOKYMEHT, YA0CTOBEPSIOLLNN
€ro JINYHOCTb.

11.4. CogepxaHue ycTHOro obpalleHus 3aHOCUTCA B KapTOYKY JIMYHOro npuema
rpaxgaHnHa. B cnyvae, ecnu U3nNOXeHHble B YCTHOM obpaweHnn dakTtbl Wt
obCTOATENBCTBA ABMAIOTCA OYEBUOHBIMU U He TPebyloT OONONHUTENBHOW MPOBEPKW,
OTBET Ha obpalleHne ¢ cornacus rpaxxgaHnHa MoXeT OblTb AaH YCTHO B X04€ JIMYHOro
npyema, O YeM [enaeTcs 3annucb B KapTOYKe FNWYHOro npuema rpaxgaHuHa. B
OCTalbHbIX ClnyyasX [AOaeTcs MNUCbMEHHbIN OTBET MO CyLWECTBY MNOCTaBMEHHbIX B
obpalLeHnn BONpocos.

11.5. lNncbMeHHOe obpalleHne, NPUHATOE B Xo4e NUYHOro npuema, MoanexuT
perncTpauun n pacCMOTPEHUIO B Nopsiake, ycTaHoBneHHoM defepanbHbiM 3aKOHOM U
3akoHom PT.

11.6. B cnyyae, ecnu B obpalyeHmm cogepxatcsa BOMNPOCHI, PELLEHNE KOTOPbIX HE
BXOOUT B KOMMETEHLMIO AaHHbIX OpraHa MECTHOro camoynpaBneHnsa Nnn SOSMKHOCTHOrO
nuua, rpaxgaHuHy gaeTcsd pasbsCHeHWe, Kyda U B KakoM Mopsiake emy criegyet
obpatutbcs.

11.7. B xo4e NU4HOro npmvema rpaxkgaHuHy MoxeT ObiTb 0TKa3aHO B AaribHeNLweM
paccMOTpeHun obpalleHnda, ecnu emy paHee ©Obin gaH OTBEeT MO  CyWwecTBYy
nocTaBfeHHbIX B 06paLleHnn BONpPOCOoB.

11.8. llpaBoM Ha nepBOOYEPEOHOM JNU4YHLIN MPUEM B OpraHax MeCTHOro
camoynpaBsfieHnss B OHW M 4Yacbl, YCTAHOBMIEHHble ANSA FIMYHOIO MNpuvema rpaxaaH,
obnapatot:

1) wHBanugpl |, Il rpynn n (MnM) KX 3akoHHble npeacrtaBuTenu (OOuH U3
poauTenen, ycbIHOBUTENEN, ONEKYH NN NONeYnTens);

2) BeTepaHbl Benukon OTteyecTBeHHOWM BOWHBbI, 'epon Poccuiickon depepaumm,
l'epon Cosetckoro Cor3a, nonHble KaBanepbl opaeHa Cnasbl, [epoun



Couwmanuctuyeckoro Tpyaa, Nepon Tpyaa Poccuinckon depepaumm, BetepaHbl 60eBbIX
JEeVNCTBUN;

3) rpaxgaHe, ydyacTBywuwMe W Yy4yacTBOBaBLUME B creumanbHONW BOEHHOM
onepauun u cemMbUl (YneHbl CeMbW) rpaxgaH, Y4acTBYHOLIMX M Yy4acTBOBaBLUMX B
creunanbHOW BOEHHOM ornepauuu;

4) peTn-vHBanuabl, 4eTU-CUPOThI, AEeTU, OCTaBLUMecs Be3 noneyeHnsa poauTenen,
nua u3 Yncna AeTen-cmpoT 1 AeTen, ocTaBunxcs 6e3 noneyeHnsa pogutenen, a Takke
NX 3aKOHHble NpeacTaBuUTENU U NpeacTaBUTeNn, ecrnv oHM obpallatoTcs No Bonpocam,
CBSI3aHHbIM C 06ecneyYeHnem n 3aLmMTon NpaB N 3aKOHHbIX UHTEPECOB TaKUX AETEW;

5) rpaxgaHe, npuwegwmne Ha npvemM ¢ JeTbMK B BO3pacTe [0 Tpex fner.

11.9. B cnyyae, ecnv npaBoM Ha nepBooYepesHON NUYHbBIA NpuemM OQHOBPEMEHHO
obnagaltT HeCKONbKO rpaxaaH, NpueM YKasaHHbIX rpaxgaH ocylecTBnseTcs B
NOpPSiAKE MX SIBKM Ha NNYHbIN NpUeEM.

11.10. MNpu nuyHOM npueme rpaxnaHe, ykasaHHble B nyHkTe 10.8 HacTtosLiero
MonoxeHnsa, NpeOobaBNAT  OOKYMEHT, NoATBepXgawwuih  MX  npaBo  Ha
nepBooYepeSHON NINYHBIA NPUEM.

12. KoHTponb 3a cobnrogeHnemM nopsgka paccMoTpeHus obpalleHumn
12.1. OpraHbl MECTHOIO CaMoynpaBrfieHNst N OOPKHOCTHbIE Nl OCYLLLECTBASIOT B
npegenax CBOMX MOMHOMOYUA KOHTPONb 3a cobnogeHveM nopsigka UM CPOKOB
paccMoTpeHns obpalleHuid, HanpaBfeHMs MUCbMEHHbIX OTBETOB Ha obpalleHus,
aHanNu3npylT codepXaHue MocTynawwmx obpalleHuin, npuHMMAaKT Mepbl MO
CBOEBPEMEHHOMY BbISIBIEHNIO M YCTPAHEHMIO MPUYMH HapylleHus npas, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaH.

13. AHanu3 n o6006LWeHne coaepxalenca B obpaweHMAax nHpopmaumm

13.1. B uensx BbISIBNEHUS U YCTPaHEHUSA NPUYUH, BAUSAIOWMX HA MOCTyNneHue
obpalleHnin rpaxagaH, opraHbl MECTHOro CaMoynpaBfeHUs W LOSMKHOCTHbIE nuua
0653aHbl eXXerogHo ocyLllecTBnsATb 0606WeHne 1 NpPoBOAMTbL aHanua MoCTyNUBLLNX
obpalleHnin rpaxagaH. YKasaHHbli aHanmM3 [OOSKeH coaepXaTb MHdopmaumi o
KONnuyectBe MNOCTYNUBLUMX, MNepeadpecoBaHHbIX W PACCMOTPEHHbLIX MUCbMEHHbIX
obpalueHnin, obpalieHmin B opMe 3MEKTPOHHOrO AOKYMEHTA, O MecTax, OHSX U Yacax
npuema rpaxgaH, O KONMUYecTBe TrpaxkdaH, MPUHATBIX Ha NUYHOM npueme, 06
YNONMHOMOYEHHbIX NMUax no NIMYHOMY NPUEMY rpaxkaaH 1 IMYHOM Bbl€3AHOM Npueme, o
TemaTuke oOOpalleHun, O MPUHATBIX MO pes3ynbTaTaM pPacCMOTPEHUa obpalleHuin
Mepax, B TOM 4Yncne nHhopmaumo 0 NPUHATLIX HOPMATUBHBIX MPaBOBbIX U UHbBIX akTax
(Npu Hanuuun).

13.2. AHanum3 nocTynuBLKX ObOpaleHni rpaxnaH, a Takke pas3bsCHEHUS MO
Hanbonee akTyanbHbIM BOMpOCaM, 3aTparnBatroLnM NHTEPECHl HeonpeaeneHHoro Kpyra
nuu, pasMmellaroTcsl opraHamMm MEeCTHOro camoynpasfieHUsi Ha oduumanbHOM caunTe
FOTasnHckoro MyHuumnaneHoro pavoHa Pecnybnuku TaTtapcTtaH B MH(OPMaLMOHHO-
TeNEeKOMMYHUKAUNOHHON ceTn «HTepHeT» (B hopMe, YCTAHOBIIEHHON B NPUIIOXEHWUM
Ne 2 k HacTosLweMy MonoxeHnto).
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14. OTBeTCTBEHHOCTb 3a HapyLlUeHUA 3aKoOHoAaTeNnbLCTBa O Nopsake
paccMoTpeHuns obpaweHnmn rpaxagaH
14.1. Jluua, BUHOBHbIE B HapyweHun degepansHoro 3akoHa ot 02.05.2006 Ne 59-
®3 «O nopsgke paccmoTpeHnsa obpaleHun rpaxaad Poccuinckon ®epepaumm» (oanee
- ®epepanbHbin 3akoH) U 3akoHa Pecnybnuku TatapctaH ot 12.05.2003 Ne 16-3PT
«O6 obpaweHuax rpaxgaH B Pecnybnuke TaTapcTaH», HecyT OTBETCTBEHHOCTb,
npegycMOTPEHHYIO 3akoHoAaTenbcTBOM Poccurckon ®epepauuu.



YYETHASA KAPTOYKA Ne

MpunoxeHne Ne 1

K NonoxeHunto 0 Nnopsigke n cpokax
paccMOTpeHns obpalleHun rpaxaax
N JIMYHOrO NpUema rpaxaaH
KOTa3MHCKOM CenbCcKoMm

noceneHnn KOTasnMHCKOro
MYHMUMNANbHOIO panoHa
Pecnybnukn TatapctaH

JINYHOI'O NPUEMA rPAXAAH

[aTa npuema « » 20 r.

Bpems npnema yac. MWH.

MecTo nposeneHust

d.1.0. JOMKHOCTHOro niua, BedyLlero

npuema:

npuem:

®.1.0. rpaxxgaHuHa,
npeacTaBUTENS opraHM3aumm

ALpec mecTa XnUTenbCcTea U
TenedoH 3anBuTens

Popg 3aHsaTuin, mecto paboThl

KpaTtkoe cogepaHue Bonpoca

Mopy4eHune (komy)

CpoKu NCMOoMHEeHUs, AaHHbIE O
npoaneHun

PesynbTaTbl pacCMOTPEHUS
3asiBNneHust




Mpunoxexne Ne 2

K [MonoxeHuo 0 nopsagke n cpokax
paccMOTpeHus obpalleHnn rpaxaaH
N JIMMHOTO NpUema rpaxaa

B KOTasnHCKOM ceribCkoM
noceneHnn KOTasnHckoro
MYHULMMNANbHOro panoHa
Pecny6nukn TatapcTaH

CTATUCTUHECKUE OAHHbIE O PABOTE C OBPALLEHUAMU
rPAXAAH FOTABUHCKOIO MYHUUUNAIIbBHOIO PAUOHA
PECMNYBJINKU TATAPCTAH

HanmeHoBaHue cBegeHumn Lindposble gaHHbIE

roq rog

MocTtynuno Bcero obpalleHnn
(MMCbMO, NMNYHBIN NPUEM, NEKTPOHHbIE
obpalueHus)

B T.4. 3NIEKTPOHHbIX 0bpaweHnin (MHTepHeT,
3NEKTPOHHas No4Ta)

B T.4. NPUHATO HA JIMYHOM Nnpuneme.

B3aTo Ha KOHTpOIb

PelueHo nonoxumtenbHO

MpoBepeHo C BLIE3AOM Ha MECTO




