COBET TALUKMYYWNCKOro CEJIbCKOI'O NMOCENEHNA KOTASUHCKOIO
MYHULMAIIBHOIO PANOHA PECIYBIUKN TATAPCTAH

PEWEHWE

Ne12 A. Manble Ypyccy 19 nona 2023 roga

06 yTBepxaeHum NonoxeHns o Nopsgke U cpokax paccMoTpeHus obpalleHni rpaxaaH u
NMYHOro nNpuema rpaxagaH B TallK1M4yncKkoM ceribCckom noceneHun KoTtasnmHckoro
MyHUUMNanbHoOro panoHa Pecnybnukn TatapcTtaH

B cootBetcTBUM C PepepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-03 «O6 obumx
npuHUMNax opraHuM3auMmM MeCTHOro camoynpaBrneHuss B Poccuiickon dPegepaummy»,
depepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsigke paccMoTpeHus obpalleHui
rpaxgaH B Poccuiickon ®epepaunny, 3akoHom Pecnybnukn TaTtapctaH ot 28.07.2004 Ne 45-
3PT «O mecTtHOM camoynpasneHun B Pecnybnuke TartapctaH», 3akoHom Pecnybnuku
TaTtapctaH oT 12.05.2003 Ne 16-3PT «O6 obpalueHusax rpaxgaH B Pecnybnunke TatapcTtaHy,
YctaBoM MyHUumnanbHoro obpasoBaHus «HOTa3MHCKMIA MyHMUMNAnbHbIA panioH Pecnybnuku
TatapcTtaHy», CoBeT TalUKMYyNCKOro cenbckoro nocenexHunst KOTasnMHCKOro MyHMUMNanbHOro
panoHa Pecnybnuku TaTapctaH peLwuunn:

1. YtBepauTb npunaraemoe [lonoxeHne o nopsake W Cpokax pPaccMOTpPeHus
obpalleHnin rpaxgaH M NUMYHOrO npuvema rpaxgaH B TalKUYyNCKOM CenbCKOM MnoceneHuun
KOTasnHckoro MyHmumMnansHoro panoHa Pecnybnuku TaTapcraH.

2. OnybnukoBaTb HacTosillee pelleHne Ha odguumanbHOM rnopTane npaBoBOW
nHdopmauum Pecnybnukn TaTtapctaH no agpecy http://pravo.tatarstan.ru/ n pasmectute Ha
cante KOTasmMHCKOro MyHuuuMnansHoOro pavoHa Pecnybnuku TatapctaH B cocTtase [lopTana
MyHUUMNanbHbIX obpasoBaHun Pecnybnukun Tatapctan EpguHoro [loptana opraHos
rocygapCTBeHHOW BNactm M MecCTHoro camoynpasneHus «OduuymnaneHbin TaTapcTtaH» B
MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM cetn «HTEpHET» no agpecy
http://jutaza.tatarstan.ru/.

3. HacTtosuee pelueHne BCTynaeT B CUITy CO AHA ero opuumansHOro onybrnmkoBaHus.

4. KOHTpOnb 3a UCMNOSTHEHMEM HACTOSILLIErO PELLEHNS OCTaBMsO 3a COOON.

MaBa TaLlK1M4ynCcKoro CenbCckoro noceneHns - - ﬂﬁ . P.K.Banees




MpunoxeHwne kK peweHnto CoseTa
TalUKMYyNCKOro CernbCcKoro nocerieHns ot
19.07.2023r. Ne 12

NMonoxeHne o NnopsAake U Cpokax pacCMOTPEHUA obpallueHUn rpaxaaH U IMYHOro
npuema rpaxgaH B TalKM4YyNnCKOM cenibCKOM nocerneHun KOTasamHckoro
MYHMLMNanbHOro pamoHa
Pecnyb6nuku TaTapcTaH

1. O6wme nonoxeHus

1.1. JenctBme HacToswero [NonoxeHns pacnpocTpaHsaeTcs Ha Bce obpalleHuns rpaxanaH,
3a MCKMYeHneM obpalleHun, KoTopble NoAnexaT pacCMOTPEHUIO B NOPsSAKe, YCTAaHOBNEHHOM
denepanbHbIMN KOHCTUTYLIMOHHBIMW 3aKOHaMU 1 MHbIMU doefeparnbHbIMU 3aKOHaMM.

1.2. YCTaHOBMEHHbLIN HacToAWwmMM [lonoXeHneMm NOpsaoK pacCMOTPeHUsa obpalleHun
rpaxxgaH opraHaMy MeCTHOro caMoynpaBfeHust N AOMKHOCTHBIMUW NLaMM pacnpocTpaHaeTcs
Ha NPaBOOTHOLUEHWNS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, OOIHKHOCTHbIMU
nuammn obpalieHnn obbeaMHeHUn rpaxaaH, B TOM 4YMChe HpUAMYECKMX Nul, a Takke Ha
NpaBOOTHOLLEHWS, CBSI3aHHble C paccMoTpeHneM obpaleHun rpaxaaH, obbeanHeHuin
rpaxgaH, B TOM YMCne pUANYECKMX UL, OCYLLECTBASIOWMMN NYOAINYHO 3HaYMMble PyHKLMN
MYHULMNANbHBIMU YYPEXAEHUAMU, UHBIMU OpraHn3auusamMm U X 4OSMKHOCTHBIMU NMLAMMN.

1.3. Kaxgbm rpaxgaHuH wuMeeT npaBo obpawartbCa NUYHO WK 4Yepe3 CBOEro
npeacraBuTens, a TakkKe HanpaeBnaTb WHAMBUAYyalbHblE W KOMMEKTUBHble ObpalleHus,
BKMoYas obpalleHns obbeanHeHUn rpaxaaH, B TOM 4uChe opuandecknx nuy, B OpraHbl
MECTHOro  camoynpasfeHns  TallkM4ymckoro  cenbCkoro  noceneHvust  KOTasuHCKOro
MyHMUMNanbHOro panoHa Pecnybnukn TaTtapcTaH, OOSMKHOCTHLIM fMuaM OpraHoB MECTHOro
camoynpaBneHns TalluKU4YynCKOro cenbckoro mnocenenHna HOTasmHCKOro MyHUUMMNanbHOro
panoHa Pecnybnuku TaTtapcTaH.

1.4. [paxpaHe peanu3yloT npaBo Ha oOpaweHne cBobogHO U [OBPOBOSMBHO.
OcyulecTtBneHune npaesa Ha obpalleHne He AOSMKHO HapyLwaTh npasa n cBoboabl ApYyrux nuu.

1.5. PaccmoTpeHne obpalleHui rpaxaaH ocylecTBnsaeTca 6ecnnaTHo.

1.6. OCHOBHblE MOHATUSA, MPUMEHSAEMbIE B HAcTosLeM NMonoXeHnn, UCNonb3yrTca B TEX
3Ha4YeHUsX, B Kaknx OHW onpepeneHbl ®epepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-d3 «O
nopsiake paccmoTpeHnsa obpalwleHun rpaxgaH Poccuinckon ®epepaunmn» M 3akOHOM
Pecnybnukn TaTtapctan oT 12.05.2003 Ne 16-3PT «O6 obpalueHusx rpaxgaH B Pecnybnuke
TaTtapcTaH».

1.7. OpraHbl MECTHOro camoynpaBneHus TallKMYYNCKOro CenbCKOro MnoceneHns
KOTasmHckoro MyHuumMnanbHoro pawoHa Pecnybnuku TatapctaH M OOMKHOCTHblE nvua B
npegenax cBoen KomneTeHunn oba3aHbl NpyHMMaTh obpalleHus rpaxaaH, paccmaTpuBaTtb MX
B MOpsaKe U CPOKK, KOTOpble ycTaHoBMeHbl ®eaepanbHbiM 3akoHoM oT 02.05.2006 Ne 59-93
«O nopsigke paccmoTpeHnss obpaweHun rpaxgaH Poccuiickon ®epepaumm» (ganee -
depepanbHbIn 3akoH) 3akoHoM Pecnybnukm TatapctadH oT 12.05.2003 Ne 16-3PT «O6
obpaweHunax rpaxgaH B Pecnybnuke TatapctaH» (ganee - 3akoH PT) u HacToawwmm
MonoxeHnem, NpUHMMaTb COOTBETCTBYHOLLME MEpPbI, AaBaTb MOTUBMPOBAHHbIE OTBETDI.

2. OpraHusaumsa paboTbl N0 pacCCMOTPEHUIO OOpaLLeHN rpaxaaH
2.1. OpraHbl MeCTHOro camoynpaBfieHns TalWKUYYNCKOro CenbCKoro MnoceneHns
KOTasnHckoro myHuumnansHoro panoHa Pecnybnuku TaTapctaH (ganee - opraHbl MECTHOro
camoynpasneHnst) U OSPKHOCTHbIE LA OpraHoB MECTHOro camMoynpaBreHns Talluknyynckoro
cenbckoro nocenexnst KDTasnHcKkoro MmyHMumnansHoro panoHa Pecnybnukm TatapcTaH (ganee
- OOMMKHOCTHblE nuua) 06s3aHbl OpraHu3oBbiBaTb pPaboTy MO pacCcMOTPEHUo obpalleHuin
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rpaxgaH, obecrneumBaTb OOBEKTUBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE pPacCMOTpeHue
obpalleHnin, NNYHBIN NpUEM TpaXaaH OOSPKHOCTHbIMU NULAMK, NPaBOMOYHBIMU MPUHUMATb
peLueHns No cyLecTBy obpalleHui rpaxxaaH.

2.2. [lenonpon3BoacTBO No obpalleHnsM rpaxaaH BedeTcs oTAeNbHO OT APYrMx BUAOB
Aenonpon3BoACTBa.

2.3. Bce o6paweHusn, noctynawowme B OpraHbl MECTHOrO CamoyrnpaBfieHus W K
AOIMPKHOCTHBLIM NLAM, U3MNOXEHHbIE B MUCbMEHHOW NN YCTHOW hopme, Ha NMMYHOM npueme, a
Takke obpalleHna rpaxaaH, nonydeHHble No noyvte, Tenedakcy, Tenerpady Unm MHbIM NyTem,
pPErncTpupyroTCs B YCTAHOBIIEHHOM MOpSAAKe.

2.4. TlucbmeHHoe obpalleHne noanexuT obasaTenbHOW perncTpaumm B TeYeHue Tpex
AHeN ¢ MOMEHTa MOCTYNEeHNs B OpraH MECTHOIro caMmoynpasneHns Unm AOSMKHOCTHOMY NuLy.

2.5. OpraHbl MECTHOIO cCamoynpaBneHNsa opraHn3ytoT npuem obpalleHni rpaxaaH Yyepes
crneuvanbHoO obpasyemble VMW CTPYKTYpHble nogpasgerneHns unm 4Yepes  creumanbHO
Ha3HaYeHHbIX NUL, OeATeNbHOCTb KOTOPbIX onpeaenaeTcs COOTBETCTBYHOLLMMU NOSOXKEHUAMN.

3. NMoaBegOMCTBEHHOCTL Aen No obpaleHusaM rpaxaaH

3.1. NpaxxgaHnH HanpasnsieT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT OpraH
NN TOMy LOMMKHOCTHOMY NnLYy, B KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHne NoCcTaBfeHHbIX B
obpalLleHnn BONpocos.

3.2. ObpalleHnsa rpaxgaH paccMmaTpuBalOTCA OpraHamMm MeCTHOro camoyrpasfeHnsa U
AOIMKHOCTHBLIMM NMLL@MWN B COOTBETCTBUM C UX KOMMNETEHLMEN.

3.3. lNncbMeHHoe obpalleHne, coaepkallee BOMNPOCHI, pelleHne KOTOPbIX He BXOAUT B
KOMMNETEeHUMIO [aHHOro oOpraHa MeCTHOro CcaMOynpaBrieHus WM  AOOSMKHOCTHOro nuvua,
HanpaBnsieTCcs B TeYEHMe CEMW OHEeN CO AHS perncrpauvMm B COOTBETCTBYIOLMA OpraH unu
COOTBETCTBYHOLLEMY [OOIHKHOCTHOMY 5uLy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHue
NnocTaBneHHbIX B OOpaleHun BOMPOCOB, C YBEAOMSIEHMEM rpaxgaHuHa, HanpaBMBLUENO
obpalleHune, o nepeagpecaumm obpalleHunsi, 3a UCKINOYEHNEM CryvaeB, yKasaHHbIX B YacTu 4
ctatbn 11 ®egepanbHOro 3akoHa u B 4actu 4 ctaten 4 3akoHa PT.

3.4. B cnyyae ecnu pelueHne MOCTaBMNEHHbIX B MUCbMEHHOM oOOpalleHMn BOMNPOCOB
OTHOCUTCS K KOMMETEHUMN HECKONbKUX TOCYy4APCTBEHHbIX OpraHoB, OPraHoOB MECTHOrO
camoynpasneHns UM OOMMKHOCTHbBIX Nnnu, Konusa obpalleHus B TedeHne ceMn OHEW CO AHS
pernctpauun HanpaenseTca B COOTBETCTBYHLME [OCYAapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpaBneHnsa Nnm cCooTBETCTBYIOLLMM LOMMKHOCTHBIM NLAM.

3.4. 3anpewaeTca HanpasnaTb Xanoby Ha pacCMOTpPeEHWEe B rocygapCTBEHHbLIA OpraH,
OopraH MEeCTHOro CamoynpasfeHUss UNn OOSDKHOCTHOMY nudy, pelueHve n aencteve (Mnu
Oes3gencTame) KOTopbix obXxanyTcs.

3.5. B cnyyae, ecrnn B COOTBETCTBUM C 3anpeToMm, NpeayCMOTPEHHbIM MyHKTOM 3.4
HacTosiwero [lonoxeHnsi, HEBO3MOXHO HarnpaBreHue xanobbl Ha paccMoTpeHne B
roCcyAapCTBEHHbLIN OpraH, OpraH MEeCTHOro CaMoOynpaBfeHuUst UnuM LOMMKHOCTHOMY nuvuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne MOCTaBMieHHbIX B oOpalleHun BonpocoBs, anoba
BO3BpaLlaeTCa rpaxaaHWHy C pas3bsACHEHWMEM ero npasa obxanoBaTb COOTBETCTBYOLLME
pelueHve unu genctene (besnencrTeme) B yCTaHOBNEHHOM NOPSiAKE B CYA.

4. NpaBa rpaxpgaHuWHa Npu paccMOTPeHUn odbpalleHus

4.1. Tlpu paccmoTpeHmn obpalleHnss OopraHoM MeCTHOrO CcaMOynpasfieHuss Wnu
AOIMKHOCTHbLIM NULIOM rpaXgaHWH UMeeT NpaBo:

1) NIUYHO M3NOXNTb A4OBOAbI NULY, paccMaTtpuBatoLlemy obpalleHue;

2) nony4yaTtb B COOTBETCTBYHOLIEM CTPYKTYPHOM noapasgeneHMm opraHa MeCTHOro
camoynpaBneHns unm y COOTBETCTBYHOLLEro AOSMKHOCTHOrO Nnua MHgopmaumio B YCTHON (B
TOM 4uncne no TenedoHy) Unm anNekTPoHHOM hopme 0 permcTpaumm NMCbMeHHOro obpalleHus,
a TaKkke O CpoKax ero pacCMOTPEHUS;

3) Ha ygocToBepeHue hakTa npuema nMCbMEHHOro obpalieHus nyteM NpoCTaBrEHUS
nognucu C ykasaHvem pgatbl U HOMepa Ha BTOPOM MPEeACTaBfEeHHOM rpakaaHWHOM
ak3emnnape obpalleHns  YNOMHOMOYEHHbIM  NUUOM  (QOMKHOCTHBIM — IIMLOM) OpraHa,
NPUHSBLUMM ObBpaLlleHune;

4) npegctaBnATb AOMOMHUTENbHbIE OOKYMEHTbl U Martepuanbl nmbo obpaiwiatbes C
npocbbor 06 nx ncTpeboBaHMM, B TOM YNCHE B ANIEKTPOHHOM (hOpME;



5) 3HaKOMUTBCA C [JOKyMEeHTaMuM W MaTepuanamu, KacalwuMUCa pPacCMOTPEHUS
obpalleHns, ecnu 3To He 3aTparMBaeT npaBa, cBO6OAbI N 3aKOHHbIE MHTEPECHI APYrUX NUL U
ecnn B yKasaHHbIX AOKYMEHTax W maTepuanax He cogepxaTcsl CBefeHus, CcocTaBnsoLlimne
rocygapCTBEHHYIO UMW UHYIKO OXpaHseMyto peaeparnbHbiM 3aKOHOM TauHy;

6) nonyyaTb NMUCbMEHHbI OTBET MO CYLIECTBY NOCTaBIIEHHbIX B OBpalleHnn BONpOCOB,
3a UCKIIIOMEHMEM Ccry4YaeB, yKasaHHbIX B cTaTbe 11 defgepanbHOro 3akoHa U B ctatbe 4
3akoHa PT, a B cny4ae, npeaycMOTpeHHOM YacTbio 5.1 ctatbn 11 ®epgepanbHOro 3akoHa U
yacteto 5.1 cratbm 4 3akoHa PT, Ha ocHoBaHuM oObpalleHns ¢ npocbbon o ero
npegocTaBneHun, - yBeOMMIEHWE O rMepeagpecaumm NUCbMEHHOro obpalleHns B opraH
MECTHOro CamMoyrnpaBfeHns WUnu AOSMKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOAUT
peLLeHne NocTaBreHHbIX B 06palleHn BONpOCoB;

7) obpawatbcs c xanobow Ha NpuHATOe No obpalleHuIo pelleHne unu Ha AencTeue
(6espencteBne) B CBA3M C pacCMOTpeHMeM obpalleHuss B agMUHUCTPATMBHOM U (Mnn)
cynebHoM nopsigke B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuickon depepaumm u
Pecnybnukn TatapcTtas;

8) obpaluaTtbcsa ¢ 3asBNeHNEM O NPeKpaLLeHNn paccMOTpeHUst obpaLleHuns.

4.2. lpaxpgaHe BnpaBe oOpalwiatbCA B OpraHbl MECTHOrO CaMoyrnpaBfeHus u K
AOJDKHOCTHLIM NMLAM Ha rocyaapcTBeHHbIX A3blkax Pecnybnuku TaTapctaH, pogHOM 4A3blke
unm Ha nwbom gpyrom sAsblke HapogoB Poccunckon depepaumn, KOTOPbIM OHU BRagetroT.
OTtBeTbl Ha npeanoXeHus, 3asiBreHnd, xanobbl rpaxgaH gatTcs Ha A3blke obpaweHus. B
crniy4ae HEeBO3MOXHOCTM AaTb OTBET Ha A3blke obpalleHns UCMOoNb3yTCA rocyaapCTBEHHbIE
A3blkv Pecnybnvku TatapcraH.

5. FapaHTK 6e3onacHOCTU rpaxgaHuHa B CBA3U C ero obpalleHmem

5.1. BanpewaeTcs npecnegoBaHve rpaxgaHnHa B CBA3M C ero obpallieHvem B opraH
MECTHOro camoynpasfeHNsa Unn K JOMKHOCTHOMY fNLY C KPUTUKOW OEeATENbHOCTU yKa3aHHbIX
OpraHoB UNN AOMKHOCTHOMO nvua nMbo B LEeNAX BOCCTAHOBMEHUS UKW 3aliUTbl CBOUX Mpas,
cB00O M 3aKOHHbIX MHTEpPecoB NMBO nNpas, CBOOOA N 3aKOHHLIX MHTEPECOB APYIrUX JULL.

5.2. Mpun paccmoTpeHun obpaleHnss He [OnycKaeTcsa pasrnallieHne CBeAeHun,
cogepxawumxcs B obpalieHmm, a Takke CBeAEHUN, KacatoLMXCsl YaCTHOM XU3HWN rpaXkaaHuHa,
6e3 ero cornacusa. He aBnseTca pasrnaweHveMm CBedeHW, coaepXalmxca B obpalieHun,
HanpasfieHMe MNUCbMEHHOro obpalleHnss B roCcygapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBneHns WnNu AOSMKHOCTHOMY Ivuy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLleHune
nocTasfeHHbIX B 0bpaLleHmm BONpOCoB.

6. TpeboBaHMA K NUCbMEHHOMY ObpalleHuto

6.1. NpaxxgaHnH B CBOEM NUCbMEHHOM ObpalleHnn B 06s13aTenbHOM Nopsake ykasbiBaeT
nmMbo HaMMeHOBaHME opraHa MEeCTHOro CaMoOyrnpaBfeHusi, B KOTOPbIM HanpaenseT
nMcbMeHHoe obpalleHne, nMbo amunmio, UM, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOMO
nmua, NMbo OOMKHOCTb COOTBETCTBYHOLLEro nvua, a Takke CBoM hamMunmio, UMS, OTYECTBO
(nocnegHee - Npy HanuuuMu), NOYTOBbLIA agpec, MO KOTOPOMY AOSMKHbI ObiTb HanpasBfieHbl
OTBET, YyBeAOMIIeHMe O nepeagpecaunm obpalieHns, wusnaraet CcyTb NpeanoxeHus,
3a8BNeHNs Unu xanobbl, CTaBUT NNYHYIO NOANUCE U AaTY.

6.2. B cny4yae Heo6xoaMMOCTK B NoATBEPXKAEHNE CBOMX OOBOAOB rpaXkaaHuH npunaraet
K MMCbMEHHOMY OBpaLLEeHN0 JOKYMEHTbI U MaTepuarbl IGO0 UX Konuu.

6.3. ObpalleHne, NOCTynuBLLIEE B OpraH MECTHOrO camoynpaBneHnst nnu JOSmMKHOCTHOMY
gy B OpMe  3MEKTPOHHOro [OKYMEHTa, MNOAMEXUT pPacCMOTPEHUI B  nopsake,
ycTaHoBneHHoMm ®PepepanbHbiM 3akoHOM W 3akoHom PT. B obGpaweHun rpaxpgaHuH B
oba3aTenbHOM nopsake ykasbiBaeT CBOM hamMunuvio, MMs, OTYecTBO (mocnegHee - npu
HanuuMn), agpec 9NeKTPOHHOW MNOYTbl, MO KOTOPOMY [AOSMKHbI ObiTb HanpaBreHbl OTBET,
yBedOMSieHne O nepeagpecauun obpaweHuda. paxgaHuH BnpaBe MNPUMOXUTb K TakoMy
obpaLleHnto HeobxoaMMble AOKYMEHTbI U MaTepuarnsl B 3N1EKTPOHHON hopme.

7. O6s13aTeNbLHOCTL NPUHATUA O6paLLEeHUsl K PAaCCMOTPEHUI0
7.1. ObpalleHune, NOCTynMBLLEE B OpraH MECTHOro camMoyrnpaBneHust Unu AOMKHOCTHOMY
N1y B COOTBETCTBMM C UX KOMMNETEHLMEN, NOANEXUT 06s13aTeNIbHOMY PaCCMOTPEHMIO.



7.2. B cnyyae HeobxogMmocTu paccmaTpuBatowme obpalleHne opraH MeCTHOro
camoynpaBneHns Unu AOMKHOCTHOE NMLO MOXeT obecnevnTb ero pacCMOTPEHNE C Bbl€34A0M
Ha MecTo.

8. PaccmoTpeHue obpalyeHus

8.1. OpraH MecTHOro camoynpasneHus UM JOSMKHOCTHOe NULO:

1) obecneuynBaeTr OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaACCMOTPEHUE
obpaleHns, B criydae HeobxoguMMOCTM - C yyacTMeM rpaXnaHuHa, HanpaBUBLLErO
obpalleHue;

2) 3anpalwunBaeT, B TOM YMCIe B 3NEKTPOHHOM bopme, HeobxoamMmble Ang pacCMOTPEHMS
obpalleHnsa JOKYMEHTbI U MaTepuarbl B ApYrMx rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro
camMoynpaBneHns N y UHbIX OOSMKHOCTHbLIX J1L, 32 UCKINKYEHUEM CYA0B, OpraHoB A03HAHUSA U
OpraHoB npeaBapuUTeNibHOro cneacTeus;

3) nNpuHMMaeT Mepbl, HanpaBrieHHble Ha BOCCTAHOBIIEHME WIM 3alUUTy HapyLUEHHbIX
npas, cBOOOA N 3aKOHHbIX UHTEPECOB rpaxaaHuHa;

4) [aeT NUCbMEHHbIN OTBET MO CYLECTBY MOCTaBfEeHHbIX B obpalieHnun BONpocoB, 3a
NCKIMIOYEHNEM CIyYaeB, Yka3aHHbIX B cTaTbe 11 degepanbHOro 3akoHa un ctatbe 4 3akoHa PT;

5) ysegomnseT rpaxxgaHuHa o HanpasneHun ero obpatlleHnst Ha pacCMOTPEHNE B APYron
rocyapCTBEHHbIN OpraH, opraH MECTHOIO CaMOynpaBrieHNs UM MHOMY AOSPKHOCTHOMY Nnuy B
COOTBETCTBUU C NX KOMMETEHLNEN.

8.2. OpraH MeCTHOro camoyrnpaBfieHUs UNn SOMKHOCTHOE NUUO MO HanpaBfieHHOMY B
YCTAHOBMEHHOM MOpsSdKe  3anpocy roCydAapCTBEHHOrO  opraHa, opraHa  MeCTHOro
camoynpasneHns wunu AOSMKHOCTHOrO nuvua, paccmaTpuBarolwmx obpalleHue, obs3aHbl B
TeyeHne 15 pJgHen npefocTaBnATb [JOKYMEHTbI W MaTepuansl, Heobxoaumble Ans
pacCcMOTPeHNs oOpalleHnsa, 3a WCKNIYEeHVEeM [OOKYMEHTOB M MaTtepuanoB, B KOTOpPbIX
cogepxatcs CBedeHWd, COCTaBNnsALWME T[OCYLApPCTBEHHYD WM MHYIO  OXPaHAEeMYyHo
denepanbHbiM  3aKOHOM  TaWHy, M ONA  KOTOPbIX YCTAHOBMEH 0coObii  nopsgok
npegocTaBeHus.

8.3. OtBeT Ha obpalleHne noANMCbIBAEeTCA pykoBoAUTENEM oOpraHa MeCTHOro
camoynpasneHusi, OMKHOCTHbIM NIMLOM NMMB0 YNONHOMOYEHHbLIM Ha TO SIULIOM.

8.4. OTBeT Ha obpalleHne HanpaBnaeTcs B popMe SNEKTPOHHOIro AOKYMEHTa Mo agpecy
3MIEKTPOHHOM MOYTbl, YKaszaHHOMY B oOOpalleHun, nocTynuBLUEM B OpraH MeCTHOro
camoynpaBfneHns unv LOOSHKHOCTHOMY nvuy B (OpMe 3MEeKTPOHHOro [OKYyMeHTa, U B
NMMCbMEHHON hopMe MO NOYTOBOMY afpecy, ykazaHHOMY B obpalleHnn, NoCTynuBLLIEM B OpraH
MECTHOro camoynpasneHnst UM AOMKHOCTHOMY nnLy B MMCbMeHHOW dopme. Kpome Toro, Ha
nocTynuBlLLUEE B OpraH MECTHOro cCaMoyrnpaBfieHUs WM OOSHKHOCTHOMY nuuy obpalleHue,
copepxallee npeanoxeHve, 3asBfieHne wunu xanoby, KOTopble 3aTparMBaldT WHTEpechl
HeonpeaeneHHoro Kpyra nuy, B 4acTHOCTU Ha obpalyeHue, B KOTOpoMm obxanyetcs cyaebHoe
pelleHne, BblHECEHHOE B OTHOLUEHWM HeonpederneHHoro Kpyra nuu, OTBeT, B TOM 4ucne C
pasbscHeHMeM nopsgka obxanoBaHus cyaebHoro pelweHusi, MoXeT ObiTb pasmelleH C
cobntogeHnem TpeboBaHu yactn 2 ctatbm 6 PegepanbHOro 3akoHa M 4Yactm 2 crtatbm 9
3akoHa PT Ha odumumansHom cante HKOTasMHCKOro MyHuuMnanbHOro pavoHa Pecny6nvku
TartapctaH B UHGHOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTu «IHTEPHET».

9. CpOKM pacCMOTPEHUA NUCbMEHHOro obpalleHuns

9.1. lNnucbmeHHoe obpalleHue, NOCTynNuBLLEE B OpraH MECTHOro CaMoynpaBfieHUs UK
OOJDKHOCTHOMY IvLy B COOTBETCTBUMM C UX KOMMeTeHUnen, paccmatpmBaetca B TedeHue 30
AHEN Co OHSA permcTpauumn NMCbMeHHOro obpatlleHums.

9.2. B wuCKMOUMTESNBHBLIX Chny4vadx, a Takke B Crydae HanpasneHust 3anpoca,
npegycMOTPEHHOro YacTtbto 2 ctaTbh 10 PegepanbHOro 3akoHa un Yacteto 1 ctatbn 10 3akoHa
PT, pykoBoauTenb oOpraHa MECTHOIO CaMoOynpaBfeHusi, [AOSMKHOCTHOe nuuo  nnbo
YNONIHOMOYEHHOE Ha TO NMUO BrpaBe NPOANnTb CPOK pacCcMOTpeHusi obpalleHna He Bonee
yem Ha 30 pgHen, yBeoOMMB O TMPOANEHMN CpPOKa €ro pPacCMOTPEHUS rpaXkaaHWHa,
HanpasuBLLEro obpatlyeHue.

10. NMopspok paboTbl ¢ oOpalleHnsaMU rpaxxkaaH no pakram KOppynuMOHHOU
HanpaBfeHHOCTU



10.1. B cootBetctBUM C DegepanbHbIM 3akoHOM OT 25.12.2008 Ne 273-d3 «O
NpOTUBOAENCTBMM Koppynuun» n 3akoHoMm Pecnybnukn Tatapctan ot 04.05.2006 Ne 34-3PT
«O npoTtmBogencTeumn koppynuum B Pecnybnuke TaTtapcTaH» rpaxgaHe BnpaBe HanpasnsTb
obpaweHna no daktam  KOPPYNUMOHHOW  HamnpaBfeHHOCTM B  OpraHbl  MECTHOro
camoynpasneHns U AOMKHOCTHbIM fiMLaM OpraHoB MECTHOIrO camoyrnpaBfieHus.

10.2. ObpalyeHmsa rpaxgaH no gaktam KOppynuMOHHOW HanpaBfeHHOCTWU BKIOYalT B
cebs cBegeHna o dakTax Koppynuuu M BbIMOraTesnbCTBa, YLWEMSIEHUS NpaB U 3aKOHHbIX
WHTEPECOB rpaxaaH, HapyweHua TpeboBaHui K cnykebHOMy noBedeHMo, a Takke
COBEpLIEHNS WHbIX OedHWA, codepXawux npusHaku 3rnoynotpebneHns  cryxebHbim
NOJSTIOXXEHNEM.

10.3. Tpu HanuMuum B nocTynuBluEM OOpaLleHMM CBEAEHUW O MOAroTaBNMBaAEMOM,
COBEpLUaEMOM WU COBEPLUEHHOM MNPOTUBOMPABHOM [AdesHUW, a Takke O Iuvue, ero
nogrotasnveatoLemM, CoOBepLUAOLLEM UM COBEPLUMBLLEM, Takoe obpalleHne HanpasnaeTcs B
npaBoOOXpPaHUTESbHbIE OpraHbl B COOTBETCTBUM C UX KOMMNETEHUMEN.

10.4. [omKHOCTHble nuua, paboTawowme ¢ obpaweHusMn rpaxgaH no akram
KOPPYMUMOHHOW HanpaBfeHHOCTU, HeCcyT B YCTAHOBIIEHHOM MOpsadKe MepCcoHaribHY
OTBETCTBEHHOCTb 3a COXPaAHHOCTb Cry>kebHon nHdopmaumm n cBeAeHNn KoHPUAEHUNANBHOIo
Xapaktepa B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccurckon degepaumn.

10.5. Ob6paleHmns rpaxgaH nNo gakram KoppynuMOHHOW HanpaBneHHOCTWN, NOCTYNMBLUNE
B OpraHbl MECTHOro camoynpasfeHus U AOSMKHOCTHbIM nuuaMm, nogrnexar pacCMOTPEHUO B
nopsiake, yCTaHOBNEHHOM HacToAwmMM [MonoxeHnem.

11. JInuHbIN Npuem rpaxaaH

11.1. JIn4HBbIN Npyem rpaxgaH B opraHax MecTHOro camoynpasfeHusi NpoBOAUTCH WX
PYKOBOAUTENSMM U YNOSTHOMOYEHHbIMM Ha TO nuuamun. MIHpopmauma o mecTte npuema, a
Takke 06 yCTaHOBMEHHbIX A4S NpMeMa OHSX M Yacax A0BOAMTCA OO CBEAEHUS rpaKaaH.

NHopmaumsa o mecte npuema, yCTaHOBIIEHHbIX ANSA NPpUeMa OHSX U Yacax, KOHTaKTHbIX
TenegoHax OOMMKHOCTHbIX WL, OTBETCTBEHHbLIX 3a MOArOTOBKY MpuemMa rpagaH, 4OBOAUTCS
A0 CBeAeHus rpaxdaH 4yepe3 MHGAOPMALNOHHO-TENEKOMMYHUKALMOHHY ceTb «/HTEpHET».
YKkazaHHas MHopMauus Takke pasMellaetcs B 06LLeJOCTYNHbIX MeCTax B 34aHUsIX OpraHoB
MECTHOro camoynpaBsreHus.

11.2. Ha kaxpgoro rpaxgaHuHa, 3anucaBLUerocd Ha MnpueM, 3anofiHAeTCsl KapTodka
nnYHoro npuema (gopma, yctaHoBreHHasa B npunoxeHun Ne 1 Kk HacTosiwemy NonoxeHuo), B
KOTOPOW YKa3blBaOTCA:

1) damunus, uma n oT4eCTBO (MPY HaNMYUK) oBpaTMBLLErOCS;

2) agpec ero MecTa XuUTenbCTBa;

3) dhamunusa OMKHOCTHOrO Nuua, BeAyLero npuew;

4) nHble HeobxoauMble CBEAEHUS.

11.3. MNpn NnU4YHOM Npueme rpaxgaHwH NpPeabaBnsaeT AOKYMEHT, YOOCTOBEPSAIOLLMA ero
NINYHOCTb.

11.4. CopepxaHue YCTHOro oOpalleHnsa 3aHOCUTCSA B KapTOYKy JUYHOrO npuema
rpaxgaHuHa. B cnydae, ecnu nsnoxeHHble B YCTHOM obpalleHun akTbl n 06CToATENBCTBA
ABNAIOTCA OYEBUOHBIMM M He TpebyloT OONONHUTENBHOW NPOBEPKM, OTBET Ha obpalleHue C
cornacus rpaxgaHuHa MoxeT OblTb aH YCTHO B XO4€ JIMYHOro npuema, o 4Yem fenaetcs
3anncb B KapTOYKe JIMYHOrO Npuema rpaxgaHvHa. B octanbHbIX cnyyasax gaetcsa NMCbMEHHbIV
OTBET MO CYyLEeCTBY NOCTaBMEHHbIX B 06paLleHm BONPOCOB.

11.5. TlucbmeHHoe obpalleHne, MpUHATOE B XOA4E€ JIMYHOTO Npuema, MNOANEXUT
permcTpauum n paccMOTPEHUD B nopsgke, ycTaHoBreHHOM ®PeaeparnibHbIM 3aKOHOM U
3akoHom PT.

11.6. B cnyyae, ecnun B obpalleHnn cogepxarcs BONpPOChl, peLleHne KOTOpPbIX He BXOAUT
B KOMMETEeHUMIO [aHHbIX OpraHa MEeCTHOro camMoynpasfieHUss WU OOSMKHOCTHOro nvua,
rpakgaHwHy JaeTcs pasbsCHEHWe, Kyaa 1 B KakoM nopsagke eMy crnegyet obpaTuTbes.

11.7. B xoge nuyHOro npuvema rpaxgaHuHy MoxeT ObiTb OTKa3aHO B AalibHenwem
paccMOTpeHUn obpalleHuns, ecnu emy paHee Obif1 JaH OTBET MO CyLECTBY MOCTaBMEHHbIX B
oGpaLleHnn BONpoCoB.

11.8. [llpaBoM Ha nepBoOYEpPEOHON fNYHBIA MNPUEM B OpraHax MeCTHOro
camoynpasneHns B [HM M Yacbl, yCTAHOBMNEHHbIE AN NMUYHOro Nnpuema rpaxaaH, obnagatot:
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1) nuBanuabl |, Il rpynn n (MnNn) Mx 3akOHHble npeacTtaBuTenn (OAWH U3 poauTenen,
YCbIHOBUTESEN, ONEKYH UMK NoneYunTernb);

2) BeTepaHbl Benukon OTtevectBeHHON BOWMHbI, 'epon Poccurickon depepaunn, Nepou
CoBeTtckoro Coto3a, nonHele kaBanepbl opaeHa Cnasbl, 'epon Coumanuctudeckoro Tpyaa,
"epoun Tpyaa Poccunckon degepaunn, BetepaHbl 60€BbIX A4ENCTBUMN;

3) rpaxgaHe, ydacTBylLIME M y4acTBOBaBLUME B CrneunanbHOW BOEHHOW onepauun m
ceMbu (4NeHbl CeMbM) rpaxgaH, y4acTBYHOLMX M y4aCcTBOBAaBLUMX B ChneLuarnibHOM BOEHHOW
onepauuu;

4) petTu-uHBanuapl, 0eTU-cupoThbl, AeTn, ocTaBlumnecs 6e3 noneyeHuss poautenen, nuua
M3 4ymucna [eTen-cupoT U aeTen, ocTaBwmuxcsa 6e3 nonevyeHus poauTenen, a Takke UX
3aKOHHble npeacTtaBUTENU W MpeacTaBuTenu, ecnu OHM  obpaltalTcsa Mo Bonpocawm,
CBSI3aHHbIM C 06ecneyeHnem 1 3almnTon NpaB U 3aKOHHbLIX MHTEPECOB Taknx aeTen;

5) rpaxgaHe, npvweglune Ha NpMeM ¢ 4eTbMU B BO3pacTe 0 TPeX feT;

6) no Bornpocam cBoen [eaTenbHOCTU ceHatop Poccuinckon Pepepaumu, genyrat
NocypapctBeHHOW [yMbl.

11.9. B cnyyae, ecnv npaBoM Ha MepBOOYEPEAHON JIMYHBLIN NpPUeM OAHOBPEMEHHO
obnagarT HEeCKOMbKO rpaxdaH, NPUEM yKasaHHbIX rpakaaH OCYLLEeCTBNAEeTCA B Nopsake uXx
SIBKM Ha NINYHbIA NpUEM.

11.10. lpn nu4yHOM npueme rpaxnaHe, YyKasaHHble B nMyHKTe 11.8 HacTosdLero
MonoxeHns, nNpeabaABNAT OOKYMEHT, MOATBEPXAalWMM MX MNpaBO Ha nepBooYepeaHoun
NNYHBIN NPUEM.

12. KoHTponb 3a cobnogeHnemM nopsifka paccCMoTpeHUsa obpalleHnmn

12.1. OpraHbl MECTHOro camoynpaBfeHUs W [OOMKHOCTHbIE fiMua OCYLEeCTBNSAT B
npegenax cBOMX NOSIHOMOYMI KOHTPOSNb 3a CcobnoaeHnem nopsigka U CpOKOB pacCMOTPEHUS
obpallueHnin, HanpaBneHUs NMCbMEHHbLIX OTBETOB Ha ObpalleHus, aHanM3npyoT cogepKaHue
nocTynamowmx obpalleHni, nNPUHUMAKT Mepbl MO CBOEBPEMEHHOMY  BbISBNEHUIO U
YCTPaHEHMIO MPUYUH HapYLLUEHWs npas, cBO6O U 3aKOHHbLIX MHTEPECOB rpaXaaH.

13. AHanun3 n o606LweHne coaepxallenmca B obpaweHnsax nHpopmaumm

13.1. B uensax BbIABMAEHUST W YCTPAHEHUS MPUYUH, BAUKAIOWMX Ha MNOCTynneHue
obpalleHuin rpaxgaH, opraHbl MECTHOrO CamoynpaBfieHUs U OOMKHOCTHble nvua 00s3aHbl
eXerogHo ocywectBnatbe 0606WeHne M npoBOAUTL aHanu3 MNOCTYNUBLUMX oOOpaLleHnin
rpaxkgaH. YkasaHHbl aHanu3 JOoSMKeH cogepXaTb MHpopMaumio O KONMYecTBe NOCTYMNUBLLIKX,
nepeagpecoBaHHbIX M PACCMOTPEHHbIX MUCbMEHHbIX obpauieHun, obpawieHun B dopme
3IIeKTPOHHOro JOKYMEHTa, 0 MecTax, OHSX U Yacax npuema rpaxgaH, O Konm4yecTBe rpaxjaH,
NPUHATBLIX Ha NUYHOM MNpueme, 06 YNONMHOMOYEHHbIX fnuax No SIMYHOMY MpPUEMY rpaxgaH u
NMYHOM BbIE3OHOM Mpuveme, O TemaTuke obpalleHuid, O NPUHATBIX MO pesynbTaTam
paccMOTpeHnsa obpalleHun mepax, B TOM 4ucne UHPOpMauuio O MPUHATBIX HOPMAaTUBHbIX
NPaBOBbIX U UHbIX aKkTax (MNpu Hanu4nn).

13.2. AHanu3 NocTynuMBLUMX OOpalleHnn rpaxaaH, a Takke pasbAcHeHus no Hambornee
aKTyanbHbIM BOMpocaM, 3aTparvBalolMM UHTEPEeCbl HeOornpedeneHHoro Kpyra nuu,
pasMeLLaTCcs opraHaMmm MeCTHOro camoyrnpasfeHnsa Ha oduumansHom cante KOTasmHCKOro
MYyHULMNANbLHOro panoHa Pecny6nuku TaTapcTtaH B MHOPMaLMOHHO-
TenekoMMyHuKaLumMoHHon cetn «MHTepHeT» (B hopme, ycTaHOBNEHHON B npunoxeHun Ne 2 K
HacTosilwemy [onoxeHuto).

14. OTBEeTCTBEHHOCTb 3a HapyLUEeHNA 3aKOHoAaTeNbCTBa O NOPsAAKe PacCMOTPEHUA
obGpalieHnn rpaxaaH
14.1. Jlnua, BUHOBHbIE B HapyLwweHun ®egepansHoro 3akoHa ot 02.05.2006 Ne 59-93 «O
nopsgke paccmoTpeHuss obpawieHun rpaxgaH Poccunckon  Pepepauuun»  (ganee -
depepanbHbin 3akoH) U 3akoHa Pecnybnukn TatapctaH ot 12.05.2003 Ne 16-3PT «O6
obpaweHunsax rpaxgaH B Pecnybnuke — TaTapctaH», HecyT  OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenbcTBOM Poccuinckon ®egepaunu.
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MpunoxeHne Ne 1
K NonoxeHnto o0 nopsagke 1 cpokax paccMoTpeHUs

obpalleHnin rpaxkaaH 1 JIMYHOro NpUema rpaxkaaH B
Talwkn4ynckom cenbckom noceneHmm KOTasnHcKom
MyHUUMNansHoOM panoHe Pecnybnukun TaTtapctaH

YYETHASA KAPTOYKA Ne JINYHOI'O NPUEMA rPAXAAH

[aTa npuema « » 20
Bpems npnema yac. MUH.
MecTo npoBegeHus npuema:

®.N.0. gOMKHOCTHOrO NUUa, BeAyLero NpuemM:

®.N.0. rpaxxgaHnHa,
npeacTaBUTENs opraHM3aunm

Apgpec MecTa XuTtenbcTea u
TenedoH 3aaBuTens

Popg 3aHsaTuin, mecto paboTbl

KpaTKoe coaepXxaHune Bornpoca

Mopy4yeHue (komy)

CpoOKu UCMonHeHus, AaHHbIe O
npoaneHun

PesynbTaTtbl paccMoTpeHus
3asiBrneHns




MpunoxeHne Ne 2
K lMNonoxeHnto 0 nopsagke n cpokax pacCMOTPEHNS
oGpalleHuin rpaxkgaH n NMYHOro NpuemMa rpaxaaH
B TalKN4ynCKOM CeNnbCKOM NocereHnu
KOTasnHckoM MyHMUMNANbHOM panoHe
Pecnybnukn TatapctaH

CTATUCTUYECKME AAHHBIE O PABOTE C OBPALLEHNAMU
rPAXAAH FOTABUHCKOIo MYHUUUINAJIbHOINO PAMOHA
PECMNYBJINKU TATAPCTAH

HanmeHoBaHue cBegeHumn Lindpposble gaHHbIE

roq roa

MocTtynuno Bcero obpalleHnn
(MMCbMO, NNYHBIA NPUEM, SNTEKTPOHHbIE
obpaLleHns)

B T.4. 3NIEKTPOHHbIX 0bpawieHnin (MHTepHerT,
3NEKTPOHHas Nno4Ta)

B T.4. NPUHATO HaA JIMYHOM MNnpuneme.

B3aTto Ha ko HTPOJ1b

PelueHo nonoxumtenbHoO

MpoBepeHo C BLIE3AOM Ha MECTO




