COBET MYHNUWNTTANBHOIO OBPASOBAHUNA «TOPOA BOJITAP»
CMACCKOIro MYHULUMNATBHOIO PAIOHA
PECMYB/TNKWN TATAPCTAH

PEWWLEHWE

Ne25-8 oT «13» mapTa 2023 roga

06 yTBepXaeHUn Mopsigka paccMoTpeHus
ob6paleHnin rpaxgaH B MyHULUNANbHOM
o6pasoBaHuM «ropod bonrap» Cnacckoro
MYHULMNAaNbHOro panoHa Pecny6nunku TaTapcTaH

B cooTtBetcTBUM C PepepanbHbiM 3akoHoM oT  02.05.2006r. Ne 59-#3 «O
nopsfke paccmoTpeHus obpaweHua rpaxpgaH Poccuitckon Pegepaynm», 3aKOHOM
Pecnybnumkn TatapctaH oT 12.05.2003r. Ne 16-3PT «O6 ob6paweHusax rpaxpgaH B
Pecnyb6nuke TaTapcTaH» M YCTaBOM MYHULMNANbHOro obpasoBaHua «ropog bonrap»
Cnacckoro MyHuumnanbHoOro panoHa PT, 1 B uUensax MOBbIWEHUS 3DHEKTUBHOCTH
npefocTaB/eHNA  rpaxjaHam MyHuuunanobHeiXx ycnyr, COBeT MYHWULWMNANBHOTO
obpasoBaHua «ropof bonrap» Cnacckoro MyHWLWUMNANbHOro panoHa Pecny6aunku
TatapcTaH

PELUWNII:

1 YT1BEpAUTbL npunaraembii «lMopsafoK pacCcMOTpeHUs obpalleHUin rpaxpgaH B
MYyHUUMNanbHOM o6pa3oBaHMn «ropof bonrap» Cnacckoro MyHMLMNanbHOro painoHa
Pecnybnukun TatapcTtaH.

2. OnybnukoBaTb HacToAlUlee pelleHMe Ha oduumanbHom cailTe Cnacckoro
MyHUUMNaNnbHOro panoHa http:// www .spasskiy.tatarstan.ru,, Ha ouumnanbHOM
caiTte npaBoBoi MHGpopmaynn (//http:pravo.tatarstan.ru).

3. HacTosuwee peweHune BCTYyMaeT B CUAYy CO [AHA ero o@uuuanbHOro

onyb6aMKoBaHus.

4. KOHTpO/JIb 3@ UCMNOJIHEHWEM HACTOALLEr0 peleHNs BO3/IOXUTb Ha bonrapckui

ropoAckon McnonHuMTenbHbIn KoOMMTET Crnacckoro MYHWLUMNANbHOrO paioHa
Pecnybnukn TaTapcTaH.

[(naBa MyHUUMNANbLHOrO
o6pasoBaHuA «ropoa bonrap» ""yYMbl, ®.B. MyxameToB


http://www.spasskiy.tatarstan.ru

MpunnoxeHune

K peweHunto CoBeTa MyHUUMNANbLHOTO
obpasoBaHua «ropog bonrap» Cnacckoro
MYHUUMNaNbHOro painoHa Pecny6nmku TaTapcTaH
oT 13.03.2023r. Ne 25-8

MopAagok
paccMoTpeHus obpauweHUin rpaxgaH B MyHMUMNanbHOM o6pa3oBaHuUmn
«ropof bonrap» Cnacckoro MyHuumnanbHOro parnoHa Pecny6nmkm TatapcTaH

I. Obuwme NonoxeHuns

1.1. TMopafok paccMOTpeHMs obpaweHWin rpaxgaH B  MYHUUMUMNANbHOM
obpasoBaHun «ropos bonrap» Cnacckoro MyHUUMNanbHOro paioHa Pecny6nuku
TatapctaH (panee - T[lopsafok) onpegender nNOpAAOK oOpraHuM3auuMm paccMOTPeHUsd
obpawieHuii rpaxgaH nasoin, CoBeToM M ICMONHUTENbHBIM KOMUTETOM (MKW Aanee no
TeKCTy - OpraHbl MeCTHOro camoynpas/ieHUa) MYHULUNANbHOTO 06pa3oBaHUA «ropog
bonrap» Cnacckoro MmyHuumnanbHoOro parioHa Pecny6numku TaTtapcTaH u onpegensier
CPOKM W nocnefoBaTe/lbHOCTb AEWCTBUI NPU pPaccCMOTPEHMM oOb6palleHUi rpaxpaH,
npasuna BefeHUs LefonNpou3BOLCTBA.

1.2. PaccmoTpeHune obpalleHUin rpaxaaH OCyLLecTB/IAETCA B COOTBETCTBUM C:

KoHcTuTyymnen Poccuinickoin depepaumn;

®PepepanbHbiM 3aKkoHOM 0T 02.05.2006r1. Ne 59-®3 «O nopagke paccMoTpeHus
obpaweHunii rpaxgaH Poccuiickoh ®egepaunm»;

depepanbHblM 3aKOHOM 0T 09.02.2009r. Ne 8-®3 «O6 obecneyeHUn gocTtyna K
MHpopMaLmmn 0 LeATeNbHOCTU rOCYAapCTBEHHbIX OPraHOB M OPraHOB MeCTHOro
caMmoynpaB/ieHna»;

depepanbHbiM 3aKOHOM 0T 27.07.2010r. Ne 210-®3 «O6 opraHusaumm
npefocTaBNeHNA rOCYAapCTBEHHbIX U MYHULUNANBHbBIX YCAYT»;

3akoHoM Pecny6nukmn TatapctaH ot 12.05.2003r. Noe 16-3PT «O6 obpalieHnax
rpaxkgaH B Pecnyb6numke TaTtapcTaH»;

YcTtaBoM MyHMUMNanbHOro obpasoBaHuns «ropof bonrap» Cnacckoro
MYHULMUNaNnbHOro parioHa Pecny6nnkun TaTapcTaH.

1.3. PaccmoTtpeHue obpalleHn rpaxkgaH BK/NOYaeT paccMmoTpeHue
MUCbMEHHbIX W YCTHbIX O6pauweHnin rpaxgaH, MNOCTYMUBLIKNX OT TrpaxpgaH B Xxofje
NNYHOTO npuema.

1. Tpe6oBaHMA K MNOPSAAKY WCNOMHEHUS (QYHKUMW MO PacCMOTPEHUD
obpaweHUn rpaxpgaH

2.1. WMHdopmauma o nopagke WCMONHEHUA (QYHKLMM NO PacCMOTPEHUIO
obpaleHnii rpaxagaH nNpeaocTaBnaeTCcs:

1) HenocpencTBeHHO B 3aaHum  CoBeta UM MCNONHUTENbHOro KomuTeTa
MYHUUMNanbHOro obpasoBaHusa «ropof bonrap» Cnacckoro MyHuuUMNanbHOro panoHa
Pecnybnuku TatapcTaH;

2) NcnonHWTEeNIbHBIM KOMUTETOM C UCMOJIb30BaHWEM CPeACTB TeNle(POHHOW CBA3N,
9NEeKTPOHHOTO MH(MOPMUPOBAHUSA, 3/IEKTPOHHON TEXHWUKWN, CETU UHTEPHET,

3) Mnasoin, CoBeTOM U NCNOMHNUTENbHBIM KOMUTETOM MOCPEACTBOM pasmelleHus



(http://spasskiy.tatarstan.ru/), ny6nukaumMm B cpeacTBax MacCoOBON UHMoOpmaumu,
n3paHna MHPoOpPMaLNOHHbIX MaTepnanos.

2.2. CBegeHus 0  MeCTOHaxoXfeHunm npuemHoin [naebl, CoBeTa ¥
McnonHutensHoro KomuTeTa MYHULMUNANbHOTO obpaszoBaHus «ropog bonrap»
Cnacckoro MyHuuunanbHOro painoHa Pecny6numku TaTtapcTaH, MX MOJHbIA MOYTOBLIN
agpec, crnpaBo4YHble TeneOHbl, Tpe6OBaHUA K MUCbMEHHOMY O6palleHU0 rpaxpjaH,
OHW W 4yacbl nNpuema rpaxpjaH, a TakK Xe nopsjok obpaweHuin, B TOM 4ucrie B
3NeKTPOHHON popme, pasmeLaroTca:

1) Ha NHTEepHeT-canTe Cnacckoro MYHULNNANbHOTO paoHa PT
(http://spassiciy.tatarstan.ru/);

2) Ha MH(OpMaLNOHHOM CTEHAE B 34aHWK, rAe pacnosiaraloTcs opraHbl MeCTHOrO
camoynpas/fieHUs MYHULUMNANbHOIO obpasoBaHusi «ropog bonrap» Cnacckoro
MYHUUMNANbHOTro panioHa Pecny6nuku TaTtapcTaH.

2.3. Mpun oTBETaX Ha TeNeMOHHbIE 3BOHKW, CHYyXauiue OpraHoB MEeCTHOrO
camoynpasfieHus, nNoApobHO M B BeX/JINUBOW (opMe MNpPeaoCTaBAAT CNPaBOYHYHO
MH(popMaunlo Mo nNopaaKy paccMoTpeHus obpaweHuid rpaxpaH. OTBeT [0/KeH
HaYMHATLCA C WH(pOpMauMM O HaMMEeHOBaHWM opraHa, B KOTOPbIA MO3BOHWU/
rpaXxgaHuH, GaMmunnu, WMeHW, OT4YecTBa M [LO/DKHOCTWU, MNPUHABLIEro TeneOHHbIN
3BOHOK.

Ecnn cnyxawmuin, NpuHABWUIA 3BOHOK, He WMeeT BO3MOXHOCTM OTBETUTb Ha
NMOCTaB/IEHHbIA BOMNPOC, OH AO/DKEH COO0OWMTb rpaXhaHUHY TeneOHHbIA HOMep, Mo
KOTOPOMY MOXHO MONYUYNTb HEOOXOLUMYI MH(OPMALMIO.

1. OcHoBaHMe ANA UCNONMHEHUSA PYHKLUM MO pacCMOTPeHUI0 obpalleHni
rpaxkgaH.

3.1. OcHOBaHMEM AN MCMOAHEHUS (YHKLWM MO pacCMOTPEHUtD obpalieHui
rpaxgaH sBnseTcA HanpaBneHHoe B agpec [nasbl, CoBeTa, WMCNONHUTENLHOrO

KOMUTETA  MYyHMUMNanbHOro  o6pasoBaHus  «ropoj  bonrap» cnacckoro
MYHULMUNANLHOTO palioHa o6palleHue rpaxaaHuHa B BUAE:
3asaBNEHUs - Mpocbbbl rpaxgaHWHa O COAecTBMM B peanusauuyu ero

KOHCTUTYLMOHHbIX NpaB U cBO6GOA MAN KOHCTUTYLMOHHBLIX NpaB MU cBO6OS ApYyrux nuu,
nn6o coobLeHNS O HapyWweHUW 3aKOHOB U WHbIX HOPMAaTMBHbLIX MNPaBOBbIX aKTOB,
HefjocTaTKax B paboTe OpraHoOB MECTHOro camoynpaB/fieHMsa U LO/DKHOCTHbLIX nul, nmbo
KPUTUKN AeATEeNbHOCTU YKa3aHHbIX OpraHoB M AO/MKHOCTHbIX NUL;

npegioXeHna -  pekoMeHfauuum  rpaxgaHuHa N0  COBEPLUIEHCTBOBAHWUIO
MYHULMNaNbHbIX NMPaBOBbIX aKTOB, AeATEeNbHOCTM OPraHOB MeCTHOr0 caMoynpaBieHus,
pPasBUTUID O0OLWECTBEHHbIX OTHOLWEHWUIR, YNYYLWEHU COLMaNbHO-3KOHOMUYECKON W
NHbIX chep AeATeNbHOCTK rocyjapcTtBa U 06WecTBa;

Xanobbl - nNpocbbbl rpaxpgaHWHa O BOCCTAHOBJIEHWM WAW  3allUTe  €ero
HapyLWweHHbIX MpaB, CBOOGOA WM 3aKOHHbIX WHTepecoB nuMb60 npas, cB06GOL WK
3aKOHHbIX MHTEPECOB APYTrUX nuy,.

3.2. paxgaHe npeAcTaBAslOT CBOM 06palleHnUs ANA pacCMOTPeHUS:

NNYHO B OpraH MecTHOro caMoynpaBJ/ieHUs;

NnOYTOBbLIM OTMpPaBNeHWEeM B ajpec opraHa MeCTHOro camoynpas/ieHus
ACNONHUTENBHOTO KOMMUTETA MYHMLMUNANLHOTO o6pasoBaHusa «ropoa bonrap»
Cnacckoro MyHuumnanbHoOro panoHa Pecny6nuku TatapcTaH |

B XOZe NNYHOro npuema rpaxpaH;

no KaHanam (akCMMWUIbHOW CBA3M N0 TeneOHy oOpraHa MeCTHOrO0
camoynpasneHna(884347) 31041,


http://spasskiy.tatarstan.ru/

B «MHTEPHET-NpMeMHYy» Ha noprtane CnaccKoro MyHMUMNanbHOro paiMoHa B
MH(POPMALMOHHO-TENEKOMMYHUKaLNOHHON ceTn «HTepHeT»;

B afpec  3/IeKTPOHHOMN noyYThl, onpeaeneHHbIn opraHom MeCTHOr 0
camoynpaBieHus.

3.3. MucbMeHHOe obpalueHne rpaxgaHuHa B 00653aTe/lbHOM MNOPAAKE AOJ/KHO
cofgepxatb NM60 HauMMeHOBaHMe oOpraHa MECTHOro camMoynpaBneHWUs, B KOTOPbIN
HanpaBnseTca MNUCbMeHHOe  o6paweHue, nuMb6o  amunu, UMA, OTYECTBO
COOTBETCTBYHOLWEro AOMXHOCTHOIO NMua, NMbo AO0/MKHOCTb COOTBETCTBYHOLWEro nuua, a
TakXe CBOW paMuINKO, UMA, OTYeCcTBO (nocnefHee - MPU HanM4uMKn), NOYTOBLIA agpec,
No KOTOPOMY [AO/MKHbI ObiTb HanpaBfeHbl OTBeT, YBEAOMJ/IEHME O nepeagpecaunmu
obpalleHns, WU3N0XKEHUE CYTU TMPEANOXEeHUS, 3adBNEHUS WUAM  XKanobbl, NUYHYIO
noanuchb 3adABUTENS W daTy.

B cnyyae HeobxogMMoOCTM B MOATBEPX[eHWEe CBOUX [LOBOAOB K MUCbMEHHOMY
obpalleHNIoO NpunaratTca JOKYMeHTbl U Matepuanbl TM60 UX KONUW.

3.4. O6paueHne, noctynumeliee B (HOPME 3MEKTPOHHOIO [AOKYMEHTA, AOMXHO
coflepXaTb U3/1I0XKeHMe CcyTu obpalleHus, pamnunnio, UMs, oTYeCTBO (nNocnefgHee - nNpu
HanuumMm) rpaxpgaHuHa, agpec 3MEKTPOHHOW MOYTbl, €cnu OTBET [JO/KeH ObITb
HanpaBfeH B pOpMe 3N1EKTPOHHOI0 JOKYMEHTa, U NOYTOBbIA afpec, ecin OTBeT LOJ/DKeH
OblTb HanpaBfieH B MUCbMEHHOW qopme. paxaaHWH BNpaBe MNPUIOXKUTbL K TakoMy
obpalleHN0 HeobXxoaMMble AOKYMEHTbl W MaTepuanbl B 3NEeKTPOHHON ¢opme nmbo
HanpaBUTb YKa3aHHbI€ JOKYMEHTbl 1 MaTepuanbl UK UX KONUKM B MUCbMEHHON (hopMme.

3.5. Mpn NnnYHOM npueme rpaxkaaHWH nNpeabaBNsdeT AOKYMEHT, YA0CTOBePSAOLW NI
ero IMYHOCTb.

3.6. PerncTtpaumn mn yyeTy nopgnexart BCe obpaleHUs rpaxpaaH, BKAK4Yas U Te,
KOTopble no hopme He  COOTBETCTBYKWT  TpeboBaHUAM, YCTAHOB/IEHHbIM
3aKOHOLaTeNbCTBOM /11 MUCbMEHHbIX 06paLeHnn.

V. MepeyeHb OCHOBaHMWIF AnA oOTKasza B WCAOAHEHUUW DYHKLUK 1O
paccMOTpeHUt0 obpalleHUin rpaxagaH

4.1. ObpaueHne He paccmaTpuMBaeTCs NO CYLLECTBY, €CN:

1) B nMCbMeHHOM obpalleHnn rpaxpaHuHa COAEPXUTCA BOMPOC, NO KOTOPOMY
eMy HeOLHOKpaTHO [faBafiuCb MWUCbMEHHbIe OTBETbl MO CYLECTBY B CBA3M C paHee
HanpasisieMbiMU ob6palweHnaMn, U Npu 3ToM B obOpaweHUM He NPUBOAATCA HOBbIE
[OBOAbI WUNM 06CTOATeNbCTBA, MPWM YCNOBWM, 4YTO YyKa3aHHOe obpalweHne u paHee
HanpaBnsaemble ob6pal,eHNd HanpasAANCb B O4UH U TOT XXe OpraH Wam OAHOMY U TOMY
Xe JOMHKHOCTHOMY NNLY;

2) no Bonpocam, cogepXawumca B o6bpaweHun, UMeeTcA BCTynuBLlee B
3aKOHHYI Ccuny cyaebHoe pelleHue,

3) B o6palleHNN coAepXKaTcsi HEeUEH3YpPHble NM60 OCKOPOUTENbHbIE BblpaXeHus,
cofepxalime yrposbl XWU3HW, 340POBbI0 U UMYLLECTBY AO/HKHOCTHOIO Nuua, a TakXe
Y/IEHOB €ro cembu;

4) B obpalleHn He yKaszaHbl haMunma obpaTuBLLErocs Uan NOYTOBbLIN agpec ANS
0TBeTa,;

5) TEKCT MUCbMEHHOT0 obpalleHs He NOAAAETCA MPOUTEHUIO;

6) OTBET MO CyLWecTBY MOCTaB/eHHOro B ob6palieHMn BOMpoOca He MOXeT ObITb
faH 06e3 pasrnaweHus CBeAEHWA, COCTaBNAKLWMUX TFOCYAAPCTBEHHYIO WU  WUHYIO
oXpaHsemyto egepasbHbIM 3aKOHOM TalHY.

B xoge AMYyHOro npuema TrpaxpaHWH OTKa3blBaeTcd B  AaflbHelwem
paccmMoTpeHun obpalieHus, ecnum emy paHee Obl1 faH OTBeT MO CyLWeCcTBY



nocTaBfEHHbIX B 06palyeHny BONPOCOB.

4.2. O6 oTKasze B pPacCMOTPEHUW TMUCbMEHHOro obpaweHns Mo CyLwecTBy
NMUCbMEHHO WM B (OpMe 3eKTPOHHOro [OKYMeHTa coobuiaeTcs obpaTuBliemycs
rpaXkgaHuHy.

B cnyvae ecnim TeKCT MUCbMEHHOT0 obpalieHMs He NoahaeTcs NMPOYTEHUIO, OTBET
Ha obpalieHne He faeTcs, O YeM B TeYEHUE CEMWU AHel CO AHA perucTpayum obpalieHuns
coobuaeTcs rpaxgaHuHy, HanpasusweMy obpalieHune, ecnm ero @ammana M NOYTOBbLIN
ajpec nNoajarTcA NPOUTEHUIO.

4.3. ObpaweHne, B KOTOpOM 06XanyeTcs cyaebHoe pelleHWe, B TeYeHWe CEMU
AHEN CO AHA perncrtpaymm BO3BpaLLaeTCA rpaxaHwWHy, HanpasuBLUEMY obpauieHue, C
pasbACHEHMEM MopsAaKa 06XXanoBaHUsA faHHOT0 CyAebHOro pewweHuns.

4.4. TIncbMmeHHoe obpalleHne, NOCTYNMBLLEE B OpraH MeCTHOr0 camMoynpaB/ieHUs
UM LOMKHOCTHOMY /MUY B COOTBETCTBMM C MX KOMMETEHUMel, paccmaTpuBaeTca B
TeyeHue 30 AHEN CO AHSA permcTpauum NUCbMEHHOro o6paleHuns.

B MCKAOUMTENbHbIX CAy4YasaX, a TakXe B Ciydae HampaBieHWa 3anpoca B APYro
opraH, 4YTo fBNAETCS HEOO6XOAMMBIM AN pacCcMOTPeHUs obpal,eHns, PYKOBOAUTENb
opraHa MecTHOro camoynpaBfeHUs, AO/MKHOCTHOe NULO0 NN60 YNONHOMOYEHHOE Ha TO
NNUO BNpaBe MPOANNTb CPOK pacCMOTpeHus obpaweHus He 6onee yem Ha 30 gHel,
yBeOMWB O TMPOANEHUN CpOKA €ro pacCMOTPeHUA rpaxpaHuWHa, HanpasBUBLUETO
obpalleHue.

V.Tpe60oBaHNA K MOMELLEHMUSAM M MecTaMm, npeaHasHauYeHHbIM
ONs TUYHOTO NpueMa rpaxjaH

5.1. TlomelweHna, npegHasHayeHHble A8 OCYLWeCTBAeHMS (QYHKUUKM no
pacCMOTpeHUt0 obpaleHnin  rpaxgaH, [LO/KHbI  COOTBeTCTBOBAaTb CaHMUTApHO-
ANMAEeMMNONOrnYecKUM npasusiaMm U HOpMaTUBaM.

5.2. Mpun Bxofde B 3haHue, rae pasmewatotcd nasa, CoBeT U VICNONHUTENbHbIN
KOMUTET  MYHMUUMUNANbHOTO obpasoBaHusi  «ropoa bBonrap» Cnacckoro
MYHUUMNaNnbHOro panoHa Pecnyb6nukun TaTapcTaH, Ha BWAHOM MeCcTe pasmeliaeTcs
BblBECKa, cofepxal,as nHpopmMaLumnio o pexrnme paboTol.

5.3. MecTa 415 NpOBeAEHUA NUYHOTO Npuema rpaxgaH o6opyayTcs:

1) NpOTMBONOXapPHON CUCTEMON N CPeLCTBAMM MOXAPOTYLEHUS;

2) CUCTEMOM OMOBeLWEHNS 0 BOSHUKHOBEHUW Ype3BblHallHOW CUTYyauuu;

3) cMCTEMOM OXpaHbl.

5.4. MeCcTO OXMWAaHWUA NMYHOro NpuemMa LOMKHblI COOTBETCTBOBATb KOMMOPTHBIM
yCcnoBusM AN 3asBuTenen, o6opyayrTCcA CTYynbAMW, CTonamMu, obecneyumBaroTcs
KaHLEeNapCKUMKN MPUHaANEeXHOCTAMM AN HanucaHUa MNUCbMEHHbIX obpaleHui,
MH(POPMALVWOHHBIMU CTEHAAMM.

V1. MNpaBa rpaxgaHnHa npu paccMoTpPeHUN obpalieHuns

6.1. MpakgaHUH Ha CcTaguMy PacCMOTPEHUS ero obpalieHns MMeeT Npaso:

npeacTaBnATb AONONHUTENbHbIE AOKYMEHTbl M MaTtepuanbl nmbo obpawatbea C
npocb60in 06 MX UCTpeboBaHUN, B TOM YUC/E B 3/IEKTPOHHOW (hopme;

3HAKOMMUTbLCS C [JOKYMEHTaMW W MaTepuanamu, KacalUMMUCA PacCMOTPEHMA
obpalu,eHnsa, ecnm 3TO He 3aTparvpaeT npasa, CBOOOAbI M 3aKOHHble MHTEpPechbl APYrux
NNL W ecnin B YKasaHHbIX [OKYMeHTaxX W MmaTepuanax He COAepXaTtcsa CBefeHus,
COCTaBNAOWME TOCY[ApPCTBEHHYIO WAM WHYK OXpaHAemyk (efepasibHbiM 3aKOHOM
TalHy:



B C/lyyae He06X04MMOCTM y4yacTBOBaTb B PaCCMOTPEHUM 0bOpaLlleHuns;

nonydyaTb YyBefOMIeHWE O nepeagpecaunm obpaweHns B TrOCYAAPCTBEHHbIN
opraH, opraH MecTHOro camoynpaBfieHuUs WA LO/DKHOCTHOMY /MUYy, B KOMMNETEHL U0
KOTOPbIX BXOAWUT paspelleHne nocTaB/ieHHbIX B 06paleHnn BONPOCOB;

obpawarbcs ¢ )Kanoboi Ha NPUHATOE NO ob6palleHNt0 pPelleHne NN Ha gencTeune
(6esneiicTBMe) B CBA3M C paccmMoTpeHMem obpaweHus B agMUHUCTPATUBHOM U (M1K)
cyfe6bHOM nopsgke B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckoin defepauunu;

obpawatbcs C 3ad9B/IeHUEM O MpeKpalleHUNn paccMoTpeHus obpalleHuns;

nonyyatb MNWCbMEHHbLIN OTBET MO CYLWECTBY MNOCTaBNEHHbIX B O06paweHnn
BOMPOCOB,  YBeAOMJIEHWE O  Mepeajpecayunu NMACbMEHHOro  obpaleHuns B
rocyaapCcTBeHHbI OpraH, opraH MecTHOro caMoyrnpaBieHUs UAn LOMKHOCTHOMY nuuy,
B KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne NoCTaB/leHHbIX B 06paLleHnn BONPOCOB.

6.2. OpraHbl MECTHOI0 caMoynpaBneHUs obecneymBatroT:

00beKTNBHOE, BCECTOPOHHEe U CBOEBPEMEHHOEe pacCcMOTpeHue obpaLieHuni
rpaxkgaH, B cfiyyae Heo6Xo04MMOCTU - C yyaCcTMeM rpaxkhaH, HanpasuBLLIMX o6palieHus;

nonyyeHne, B TOM 4ucfe B 3/1IEKTPOHHOW (¢opme, HeobXoAUMbIX ANS
paccCMOTpeHUsa obpaleHWin rpaxgaH LOKYMEHTOB M MaTepuanoB B rocyAapCTBEHHbIX
opraHax, Apyrux opraHax MecTHOro CamoynpaB/ieHUA U Y UHbIX AOMXHOCTHbIX UL, 3a
NCKIOYeHNeM CYy0B, OpraHoB LO3HAHUA U OpraHoB MNpeABapuTeNbHOrO CNeACTBUS;

NPUHATUE Mep, HanpaB/ieHHbIX Ha BOCCTAHOB/IEHWE WKW 3aWMUTY HapyLeHHbIX
npae, CBO60O/A M 3aKOHHbIX MHTEPECOB rpaxjaH;

HanpaBneHue rpaxgaHaMm MUCbMEHHbIX OTBETOB MO CYLECTBY MNOCTaBJ/IEHHbIX
BOMPOCOB, 3@ UCK/IOYEHNEM CNy4aeB, YKa3aHHbIX B HACTOALLEM pernameHTe;

yBe[lOMNeHNe TpaxpaHWHa O Hanpas/ieHUW ero obpalleHUs Ha paccMOTpeHue B
rocyfapCTBEHHbI oOpraH, APYroin opraH MEeCTHOro camMOynpaBfeHUAs WU WHOMY
[OMKHOCTHOMY NNLY B COOTBETCTBUM C UX KOMMNETEHLUMeNW, B TOM YUC/e B 3/IEKTPOHHOWA
(hopme.

6.3. OCHOBHbIMY TpebOBaHUAMMN K KayeCTBY pacCMOTPeHMs obpalleHUin rpaxajaH
B OpraHax MecTHOro caMmoynpaBieHUs ABNAKTCA:

JOCTOBEPHOCTb NPeAoCTaBAAEMON rpaxgaHaM MHDoOPMaUnu;

NMoSIHOTA MH(DOPMUPOBAHNA TPaXaH;

yAOOCTBO M JOCTYMHOCTb NOMYYEHUA MHMOPMaLUN rpaxaaHaMmu;

OMepaTMBHOCTb  BbIHECEHWA  pelleHMs B  OTHOWEHWW paccmaTpuMBaemMoro
obpalleHuns;

CBOEBPEMEHHOCTb HanpaB/eHMUs OTBeTa rpaxgaHWHy Ha ero obpallieHue.

6.4. [paxaHWH MOXET y3HaTb O X04e pacCMOTPeHMUA ero obpaleHuns:

06paTUBLWINCL JIMYHO B OpraHbl MECTHOro camoyrnpasB/fieHUA MYHULUMNaNbHOTO
obpasoBaHus «ropog bonrap» Cnacckoro MyHMUMNanbHOro painoHa Pecny6aunku
TatapcTaH;

no3BOHMB No TenegoHy (884347) 31041 opraHbl MECTHOr0 camoyrnpaBieHns;

3aM0/THUB 3/1eKTPOHHYK (opMy Ha noprtane CnaccKoro MYHWULUMNANbHOTO
paiioHa B MHPOPMaLMOHHO-TENEKOMMYHUKaLUOHHON CeTU «HTEpHET».

B cnyyae  HeobxogumocTu rpakgaHuH nosyyaetr  uMHGpopmaynw 0
perncTpaLMoHHOM HOMeEpe W [aTe perncrpauum CBOero obpauieHWd Mo TenegoHam
COOTBETCTBYHOLWMNX OPraHOB MECTHOI0 caMoynpaB/ieHuUs.



VII. Mpoueaypa paccMOTPEHUA NMUCbMEHHOT0 obpaleHuns

7.1. NMocnepgoBaTeNbHOCTbL AecTBMIA (Npoueayp)

7.1.1. NcnonHeHne (yHKUUWU MO pacCMOTPeHUI0 obpalieHUa BKIYaeT B ceba
cnegyrouwme npouesypsbl:

1) npvem 1 nepBuyHas obpaboTka obpaleHuns;

2) perucTtpaums obpaweHus;

3) nocTaHoBKa obpaleHnsa Ha KOHTPO/Ib;

4) HanpaBneHue obpaleHns Ha pacCMOTPeHMe;

5) paccmoTpeHune obpalleHnUin B nogpasgeneHunsx;

6) paccmoTpeHue obpalleHUin B Xo4e IMYHOTO Nprvema rpaxpaH

7) NpoAneHne cpoka paccMoTpeHnsa obpaueHnsa (NpuM HeEO6X0AMMOCTN);

8) ohopmneHne n Hanpas/ieHMe OTBeTa Ha obpalieHue.

9) npepocTtaBneHWe CNpaBOYHOM  MHPOpMauum 0 Xofde pacCMOTpPeHUs
obpalleHuns;

10) naya oTBeTa Ha obpalleHme.

7.2. Mprem 1 nepBnyHas ob6paboTka obpalLeHni

7.2.1. OCHOBaHMEM WCMOJIHEHUA (QYHKLMM MO pPacCMOTPeHuto obpaLieHuni
rpaxgaH fpnseTrca obpaweHune rpaxpaHuHa K [naese, B CoBeT M MCMONMHUTENbHBIN
KOMUTET  MYHMUUMUNANbHOTO obpasoBaHusi  «ropoa bonrap» Cnacckoro
MYHUUMNANbHOro paioHa Pecny6nuku TatapcTaH, M60 MOCTynneHuWe obpalweHus c
CONPOBOAUTENIbHBIM [LOKYMEHTOM M3 [APYrUX rocyLapCTBEHHbIX OpPraHoB, OpraHoB
MECTHOTO CcamoynpaBieHUs WAnM 0T [O/DKHOCTHbIX JiUL, ANA  pPacCMOTPeHUs B
COOTBETCTBUUN C KOMMNETEHLMEN.

7.2.2. CneynanncTt, OTBETCTBEHHbIN 3a NPUEM JOKYMEHTOB:

npoBepsieT MNPaBU/IbHOCTb ajpecaunn  KOPPeCcnoHAEHUUUW M LENOCTHOCTb
yMNaKoBKMU;

BCKPbIBAe€T KOHBEPTbl, MPOBepAeT Hainyme B HUX [LOKYMeHTOB (pa3opBaHHble
JOKYMEHTbl MOAK/enBaKTCA), K TEKCTY NMUCbMa NofKanblBaeT KOHBEPT;

CHMMaeT KONUM C NOCTYNUBLUNX OPUTUHANO0B LOKYMEHTOB (NacnopToB, BOEHHbIX
OuUNeToB, TPYAOBbIX KHUMXXEK, MEHCUOHHbIX YAOCTOBEPEHUMN W [APYruxX MNOJ0OHBbIX
NPUIOXEHUN K NUCbMY) M HanpaBnseT yKa3aHHble OpPUTrMHaNbl JOKYMEHTOB 3aKa3HbIM
MUCbMOM TpaKfaHuHY;

B CNy4yae OTCYTCTBUSA TeKCTa NMMCbMa COCTaBNAET CNpaBKy C TeKCTOM: «[lMucbma B
agpec (HammeHOBaHWe opraHa MECTHOr0 caMOynpaBleHWUs) HeT», AaTON WU NUYHOW
NOAMNUCBHID, KOTOPY npuiaraeT K NOCTYNUBLWINM JOKYMEHTaM;

cocTasfifieT akT (nmpunoxenune Ne 1 K MNMopAafKy) B ABYX 3K3eMnaspax Ha nucbma,
NOCTYNUBLUNE C [EHEXHbIMW 3Hakamu (Kpome W3bATbIX W3 0b6paw,eHunsa), LeHHbIMU
oymaramun (obnuraymamu, akumsmum U T.4.), nojapkamu, Ha 3akKasHble MuUcbMa C
yBEAOM/IEHNEM, B KOTOPbIX MPU BCKPbITUU HE OOHAPYXMUIOCb MUCbMEHHOTO B/IOXEHUS,
a TakXe B C/lydyasax, Korja B KOHBepTax OOHapy)XuBaeTcA HegocTaya [OKYMEHTOB,
YNOMAHYTbIX aBTOpaMy B OMUCAX Ha LeHHble MuUCbMa. Y Ka3aHHble aKTbl XpPaHATCA B
opraHe MeCTHOro camoynpaB/ieHUA: OLWH 3K3eMMNAAP B COOTBETCTBYHLWEM [Jefle,
BTOPOI NpuobuiaeTca K NOCTYNUBLLUEMY 06palleHKIo.

7.2.3. Cneunanuct, OTBETCTBEHHbIA 3a MNpuUeM AOKYMEHTOB, MOMAy4uB
obpalleHune, HecTaHfapTHOe MO Becy, pa3Mmepy, ¢Gopme, MMeloLLee HEepOBHOCTU O
6okaM, 3aK/eeHHOe /NIMNKOWN NEeHTOW, MMellee CTPaHHbIN 3anax, LBET, B KOHBepTe
KOTOPOro MNpoLWYynbiBalOTCA B/IOXEHMUS, He XapaKTepHble ANA MOYTOBbLIX OTNPaBfeHUN



(nopowok u T.4.), AO/DKEH, He BCKpPbiBas KOHBEPT, COO06OWMTb 06 3TOM CBOEMY
HEeNoCpeACTBEHHOMY PYKOBOAUTENO U NPUHATbL HEOOXOAMMbIE Mepbl 6e30NacHOCTU.

7.2.4. Ob6paueHnsa c MNOMETKON «/MYHO» MepefardTca B AeHb MNOCTYMJieHUs
obpaweHna agpecaty 6e3 BCKPbITMA nNucbma (naketa).

B cnyvae ecnu obpauieHue, MOCTYNMBLUEE C MOMETKOW «UYHO», He SBNAETCH
NMMCbMOM JINYHOTO XapakTepa, Mnonay4vatesb [O/KeH He no3fHee paboyero p[HA,
cnegylouliero 3a AHEM [MOnyyeHUs obpaweHus, nepefatb ero Ans perucrpavuy B
yCTaHOB/IEHHOM MNOpAAKe.

7.2.5. TlpueM nUCbMEHHbIX O06palWeHNin HenocpeACcTBEHHO OT rpaxjaH
NpPon3BOAUTCS CreLnanmcTom, OTBETCTBEHHbIM 3a NMPUeM 06palLeHNn rpaxaaH.

7.2.6. B cnyvyae ecnu B obpaweHUM He YyKaszaHbl (amMuUNMs rpaxpgaHuHa W
NMOYTOBbLIN ajpec ANd OTBeTa, CNeuManucT, OTBETCTBEHHbIA 3a npuem ob6paLleHunid
rpaXkgaH, 4O/KeH MONPOCUTbL rpaxpjaHnHa ykasaTb HE0O6XOAMMYHO UHGpOpMaLUIo.

7.2.7. Tlpuem ¥ paccMOTpeHue ob6palleHWn, NOCTYyNUBLIMX NO KaHanam
(haKCUMUNBHON  CBA3K, OCYULeCTBASeTCA aHanorMyHo paboTe C MNUCbMEHHbIMYU
obpaweHnamu.

7.2.8. Ob6paweHuns, nocTynuBeLLmne no NHpOPMALUOHHO-
TeNeKOMMYHUKaLNOHHbIM CceTAM 06Wwero mnosb30BaHWA, B TOM 4Yucne N0 CeTu
«/IHTepHeT», MPUHUMAKTCA CheunanucToM, OTBETCTBEHHbLIM 3a nNpuem obpaleHuin
rpaXkgaH, NOCTYNUBLIKX MO UHPOPMALUOHHO-TENEKOMMYHUKALNOHHLIM CETAM 06Lero
Nnosb30BaHMA, B TOM 4ucie NO ceTun «HTepHeT», pacneyatbiBalOTCA Ha OyMaXKHOM
HOCWUTeNle U NepefarnTCca Ha perucrpauuto.

Ob6palLeHuns, Hanpas/leHHble TrpaxjaHamu C MWCNOJIb30BAHMEM TEXHOJIOTUK
«/IHTepHeT-NnpuemMHaa» Ha noptane Cnacckoro MYHUUMNANbHOrO paioHa B
MH(POPMALNOHHO-TEIEKOMMYHUKALNOHHOM cetu «NHTEepHET», npuHMMaKTCA
COTPYAHUKaMW COOTBeTCTBYHOLWeEro OpraHa MecTHOro camoynpas/ieHuUs.

[danbHelwana pa6oTta c obpaweHUaMu, MOCTYNUBWKUMM NO WUHPOPMALUOHHO-
TeNeKOMMYHUKaLNOHHbIM CceTAM 06Wwero nosib3oBaHWA, B TOM 4Yuc/ie N0 CeTU
«/IHTepHeT», OCYLLECTBNAETCA aHaNIOTMYHO paboTe C NUCbMEHHbIMU 0BpaLleHNAMMU.

7.2.9. Tlpuem obpaweHnin no TeneoHy, a TakXe Bbljaya CNpaBoOYHOM
MHOpPMALMK OCYLLEeCTBAAKTCA COTPYAHMKAMN OpraHoB MeCTHOro camoyrnpas/ieHNs.

Cneuunanuct, NpMHUMaKLWwnii obpatweHne no TeneoHy, BbIACHAET:

amMunnio, Mg, oT4ecTBO (MOCNeAHee - MPU HaANUYUN) TPaXKAAHUHA;

NOYTOBbLIN agpec;

TenedoH (Npn Hanuuunn);

coumnanbHOe NOJIOXEHME;

NbrOTHBIA cTaTyC (NPU Hann4unmn);

CYTb NPefsioXeHNs, 3ad9BEHUA UK XKanobbl.

7.2.10. B cnyvyae ecnM W3N0XEeHHble B obpaweHnn no TeneoHy ¢akKTbl U
06CcTOATENLCTBA ABNAKTCA OYEBUAHLIMU W He TPeOYKT AONONHUTENbHOW MNPOBEPKY,
OTBET Ha obpaleHune ¢ cornacua rpaxgaHuHa MOXeT OblTb faH YCTHO MO CYLECTBY
NnoCTaB/IeHHbIX BOMPOCOB.

7.3. PerucTtpauma nocTynuBLINX obpalleHuin

7.3.1. OcHOBaHMemM [fiIa Hayana WUCMNOJHEHUA (PYHKUMW paccMOTpeHun
obpalieHniA  rpaxgaH ABfseTCA  NOCTynJieHne  obpalleHMsa Ha  perncrpayuto
cneumanncTy, OTBETCTBEHHOMY 3a perucrpauuto obpalleHuni.

7.3.2. MocTynuBLwwne obpalleHuns perncTpupyrorcsa B EnvHoin
MEeXBELOMCTBEHHOW CUCTEME JOKYMeHToo60poTa (ganee-EMCL)

7.3.2. Cneynannuct, OTBETCTBEHHbIN 3a perncrpayuto obpaLieHunii:



Ha ﬂMLLEBOVI CTOPOHE nepBoro nncTa nncbMa s NPaBoOM BEPXHEM CBO6OAHOM yrny
npocTaBnseT perucTpauuMoHHbI  WTamMn € YyKa3aHWMem faTbl MNOCTYMNAEHUA U
permctpaumMoHHoro Homepa. B cnyyae ecnm MmecTo, npefjHasHayeHHoe ANd wWTamna,
3aHATO TEKCTOM nucbMa, WTamMn MOXeT OblTb MpPoOCTaBNeH B WHOM MecCTe,
obecrneymBarLLEeM ero NpoYTeHNEe, KPOMe N1EBOT0 BEPXHETO yrna nucbma;

nposepseT obpalieHMe Ha MOBTOPHOCTL. B cnyuae, ecnm obpaleHne NOBTOPHOE,
[enaeTt COOTBETCTBYHOLWY CcBA3KY B EMC/] ¢ nepBUYHbIM 06paLleHnNeEM;

B perncrpaumoHHoin kapte EMC/[ yka3biBaeT (Qamuinio, uMms, 0T4ecTBO (B
cnyyae, ecim MMA M OTYECTBO HEM3BECTHbl, YKa3blBaeT MWHULWaNbl) rpaxpaHuHa B
UMEHUTENbHOM MNafeXXe W ero MnoyYTOoBbIA W (MNK) 3NEKTPOHHbLIN (B cnyvae Hanu4uus)
appec;

ec/i NUCbMO MOAMMUCAaHO ABYMS K 60/ee aBTopaMu, PerucTpupyeT Toro 13 HUX, B
afpec KOTOporo fosixXeH 6blTb HanpaBneH OTBeT. Mpu 3TOM B perncTpalLuoHHON KapTe
EMC/, B COOTBETCTBYHLLEM MOJIe OTMEYaeTCAa NMPU3HAK KOMNEKTUBHOIo obpalleHuns;

YKa3blBaeT COUMaNbHOE TMONI0OKEHNEe W NbFOTHYK KaTeroputo (Npyv Hanuuum)
rpaXkfaHuHa;

OTMeuaeT crnocob focTaBKM ob6palieHMs (NoyTa, HAPOYHO, IMYHO U T.N.);

B C/lyyae Heo6XOAMMOCTM YyKa3blBaeT, OTKyfZa MOCTYNUA CONPOBOAUTENbHbIN
JOKYMEHT ¢ obpalieHneM, nNpocTaBnsgeT Jaty v UCXOLALLMA HOMep COMPOBOAUTENBLHOIO
LOKYMEHTA;

KpaTko QOPMY/IMPYET CYyTb NMPefN0oXKeHNs, 3a9BNeHUI UK XKanobbl;

npocTaBnsfeT WUdp Tembl 06paLleHNs COrnacHo LeiCTBYHOLWEMY TeMaTUYECKOMY
Knaccuukatopy obpaweHuUi;

rOTOBUT MPOEKT pe3ontoumy (CONpoBOAUTENLHOTO0 AOKYMEHTA) AOJ/IKHOCTHOIO
nuua Ha obpaleHue.

7.3.3. Oy6nunkaTtbl ob6palleHWin, NOBTOPHbIe obpaleHns, a Takxe obpalieHus,
cofepxaliue LOMOMHUTENbHbIE CBELEHWSA K MEepPBUYHO MOAAaHHbLIM 06palleHMsAM, CPOK
paspeweHna KOTOPbIX He WCTeK, PerucTpupyrTca co cnegyrolwmMm nNopAaLKOBbIM
HOMEpPOM C  MUcnonb3oBaHWeM COOTBETCTBYKOLWMUX  CBA3OK  [OKYMEHTOB B
perncTpaunoHHon kapte EMC/L.

7.3.4. AHOHUMHOe ob6palleHne, NOCTYNUBLLEE MO TeNneMOHY, He perncTpupyeTcs
N He paccmaTpuBaeTcs.

B cnyyae ecnm B ykasaHHOM aHOHMMHOM o6palieHUU COAepXaTcs CBELeHUd O
noAroTtaB/iMBaemMom, COBepLlIaemMoOM WM COBEPLIEHHOM MNPOTUBOMNPABHOM [AEAHUKN, a
TakXe O /uue, ero noArotaBnMBaroLWeM, COBepllallleM WAM  COBEPLUMBLLEM,
obpalieHne MNOANEXMUT PerncrpaLum n HanpaeBneHWO B rOCYyAapCTBEHHble OpraHbl B
COOTBETCTBUU C UX KOMMNETEHLUMEN.

7.3.5. Pe3ynbTaTtoOM BbINOJIHEHUA NpoUeAypbl ABNAETCA perucrpaums obpaweHus
BEMC/A n noarotoBka o6palleHns K nepejaye Ha pacCCMOTPEHUE.

7.4. lMocTaHOBKa 06palleHniA Ha KOHTPO/b.

7.4.1. Ha KOHTpO/b cTaBATCA obpalleHns, B KOTOPbIX COOOLAaeTCA 0 KOHKPETHbIX
HapyLWeHMAX 3aKOHHbIX NpaB U UHTEPECOB rpaxaaH, a Takxxe obpal,eHns no sonpocam,
nmerwmnm 60nbWI0e 06WECTBEHHOE 3HayeHMe. lMocTaHOBKa o6paleHMin Ha KOHTPO/b
TakXXe NPOM3BOAUTCA C LeNbl0 YCTPaHeHMA HefOCTaTKOB B paboTe rocyjapCTBEHHbIX
OpraHoB M OpraHoB MECTHOro camoynpas/ieHus, MoNyyYeHUs MaTepuanos AfsS 0630poB
MOYTbl, aHaNMTUYECKMUX 3aMUCOK WU MHPOpMaLUKN, BbIABMEHUA MPUHUMABLUUXCA paHee
Mep B C/lyyae NOBTOPHbIX (HEOAHOKpPATHbIX) o6palLeHnii 3asaBuTenen.

7.4.2. Ha 0co06bli KOHTPO/Ab CTaBUTCA  WUCMONHEHWE MNOPYYEHUn no
paccMoTpeHuto obpaweHunin Tnaebl (Pamca) Poccuinickon depepayuu, nasbi(Panca)
Pecnybnukn TatapcTaH O pacCMOTpeHWM ob6palleHMin rpaxpaH CcO CPOKOM



paccMoTpeHus go 15 aHen.

7.4.3. Ha o6pauieHnax, B3siTbIX Ha KOHTPONb, Meped HanpaB/leHUMEM WX Ha
paccMoTpeHue cTaBUTCA oTMeTKa "KOHTponb".

7.45. B cnyyae ecnm B OTBeTe, MOJIlyYeHHOM OT oOpraHa MeCTHOrO
camoynpas/ieHus n  4pyromu opraHusauum, paccMmaTpuBaBLUEi obpaweHue,
YKa3blBaeTcsA, 4YTO BOMPOC, MNOCTaB/eHHbI 3afaBUTeneM, OyAeT peleH B TeyeHue
onpefeneHHOro nepuoja BpeMeHW, Takoe obpalieHMe MOXeT ObiTb MOCTaB/IeHO Ha
[OMONMHUTENbHLIA  KOHTPO/Mb, O 4Yem HanpaBisfeTcsd YBeAOMJ/IEHWE C YKasaHuem
KOHTPO/IbHOTO CPOKa A/11 0TBeTa 06 OKOHYaTe/NbHOM peLleHMn Bomnpoca.

7.4.6. ObpalweHne BO3BpaLLAETCA B OpraH MeCcTHOro caMOyrnpaB/eHUsa u ApYyryto
opraHusauuno ANna MNOBTOPHOr0 pPaccMOTPEHMA, ecnnM U3 NOSYYeHHOro OTBeTa CleayerT,
4YTO paccCMOTpPeHbl He BCe BOMPOCHI, MOCTaBfieHHble B O0OpaleHWW, WA OTBET He
COOTBETCTBYET MPeAbABNAEMbIM K HEMY TpebOBaHUAM.

7.4.7. KoopAuHauuw W KOHTPO/Nb WCMOMHEHWA MNOPYYEeHUA Mo obpaweHuam
rpaxgaH, KOHTPO/ib 3a CO6GMIOLEeHWEM CPOKOB pacCMOTpPeHUs obpalleHuidi rpaxgaH
ocywecTtendaetr [nasa MyHuuuMnanbHoro o6pasosaHua «ropof bonrap» Cnacckoro
MYHUUMNANbHOTO panoHa.

7.4.8. Pe3ynbtaToOM OCYLULeCTBNeHUA nNpoueaypbl ABASETCA MNOCTaHOBKA Ha
KOHTPOJIb 0C060 3HAYMMbIX O6palLleHNiA rpaxkiaH ¥ NOPYYEHUI BbILWECTOALLMX OPraHoB
Mo paccMOTPeHUI0 obpalleHnii rpaxaaH.

7.5. HanpaBneHue obpalleHNs Ha pacCMOTpPeHMe

7.5.1. B TeyeHMe ceMun AHel c AaTbl permcrpaymm obpalieHne nepecbiiiaeTca no
NPUHaANeXHOCTU B OpraH, KOMMNETEeHTHbIA pewaTb MNOCTaB/ieHHble B o06paweHum
BOMPOCHI, C yBeAOMNEHNEM TFpaxjaHuHa, HanpasueLero obpatieHue, o nepeagpecayunm
obpaweHnda. Ob6palleHUsd, NpUcnaHHbie He MO MPUHAANEXHOCTU U3 TOCYLAPCTBEHHbIX
OpraHoB W Apyrux opraHusauuii, Bo3BpaLLatoTca B HaNpaBUBLUYHK OpraHusauuto.

7.5.2. B cny4yae ecnu pelleHWe MOCTaB/eHHbIX B MUCbMEHHOM ob6paleHuu
BOMPOCOB OTHOCUTCA K KOMMETEHLMUN HECKONbKUX ToCyLapCTBEHHbLIX OpraHoB, OpraHoB
MECTHOr0 CcaMOyrnpaB/ieHUsa WAW [O/DKHOCTHbLIX UL, KONUKM obpaueHWin B TevyeHue
CEMW [HEN CO fHSA perucTpaymm HanpaBnAlTCA B COOTBETCTBYHOLUME TOCYAAPCTBEHHbIE
OopraHbl, opraHbl MeCTHOro camoyrnpaBieHUs WU COOTBETCTBYHLWNM LONXKHOCTHbLIM
nmuam.

7.5.3. ConpoBogunTenbHble nNucbMa K ob6paweHnaM, Hanpasisemble B
rocyfapcTBeHHble OpraHbl, OpraHbl MeCTHOro caMoynpaB/eHUA uU Apyrue opraHusayuu
C KOHTPONEM, a TakXXe COMpPOBOAMTE/NbHbIE MUCbMa O BO3BpaTe OWMOOYHO NMPUCIAHHbBIX
ob6paleHniA NOANMUCLIBAIOTCA PYKOBOAMTENEM OPraHOB MECTHOro camoynpaBs/ieHUs.

7.5.4. Ecnn B YyKasaHHOM obpaweHnn cofepxaTtcs cBefeHusn 0
noagrotaBinBaeMoM, COBepLlaeMOM W/ANW COBEpPLUIEHHOM MPOTUBOMPAaBHOM AeAHUU, a
TakXe O J/uiue, ero noAroTaB/MBalLWEM, COBeplUalOLWLeM WAM  COBEPLUUBLLEM,
PYKOBOAWUTENb OpraHa MeCTHOro camoyrnpaBieHusa Hanpaenfetr o6palleHune B
NpPaBOOXPaHUTENIbHbIE OpPraHbl.

7.5.5. B cnyyae nocTynneHus obpalleHUs € XKanoboin Ha HapylleHue nopsapka
npefsocTaBNeHUd rOCyAapCTBEHHOW WAM MYHULMNanbHOW YCNyru Takoe obpalieHue
paccmatpuBaeTca B nopaake, onpegeneHHom depgepanbHbiM 3aKoOHOM oT 27.07.2010r.
Ne 210-®3 "O6 opraHum3aunn npeaocTaBneHUA FOCYAapPCTBEHHbLIX M MYHUUMNANbHbIX
ycnyr".

7.6. PaccmoTpeHune obpalleHnin B Xo04e NMMYHOI0 nNpuema rpaxpaH

7.6.1. NTn4YHBIA Npuem rpaxiaH ocyLlecTBAsSeTCA B NOpPsALKe oyepefHOCTU (KuUBas
oyepefb) MO NpeAbABNeHUU [OKYMeHTa, YAOCTOBEpPAKOLWEro auM4yHocThb. [MpaBomM Ha



BHEOYepeaHOW nNpuveM B LHM W Yacbl, YCTAaHOB/IEHHbIE A48 NpuUemMa rpaxpgaH, UMerT
BeTepaHbl W WHBanuabl Benukoin OTevyeCTBEHHOW BOWHbLI, BeTepaHbl W WHBaNUAbI
6oeBbIX fencTBUin, nueanugbl | n Il rpynn n (M1n) nx 3aKOHHble NpeacTaBUTeNun, nuua
13 ynucna geTen-cupoT n geTei, ocTaBlIMXCcA 6e3 nonevyeHna pognTenen.

Mprem rpaxpaH OCYLEeCTBNAETCA PYKOBOAWTENieM COOTBETCTBYIOLWEro opraHa
MECTHOro camoynpaB/ieH1s, a BO BpeMs ero oTCyTCTBUA - NULOM, 3aMEHAKLWNUM ero, B
TOM e Nnopsfke.

Ha rpaxgaH, npyweawnx Ha NMYHbIA npueM 0(OPMAAETCA KapTouyKa SIMYHOTO
npuvema rpaxpgaHuHa Ha 6ymMaxxHoMm HocuTene. 1o 3aBeplwleHUI0O Mpuema COTPYAHUK
opraHa perucTpupyet KapToOuyKy NUYHOro npuema rpaxgaH 8 EMC/J,, BHocuT B 6asy
[LaHHbIX cBefleHMAa 06 obpaTmBweMCs - (paMUINIO, UMA, OTYECTBO, MeCTO perucrpayuu,
coumanbHoe MOJIOXEHWEe, NbrOoTHbLIA COCTaB, BUfA obpalleHUs, KpaTKoe cofepxaHue
obpalweHuns, pesynbTaT pacCMOTPEHUS.

7.7.2. Bo BpemMa nNMYHOro npuvema pPyKOBOAWUTENb BMNpaBe Mpurnacutb ANA
NPUCYTCTBMA Ha NpPUEMEe [ONKHOCTHOE NULO opraHa MECTHOro camMoynpaBieHUsd Wu
rocyfapCcTBeHHOro opraHa

7.7.3. Bo Bpema NNYHOTo npuema rpaxgaHuH WMMeEeT BO3MOXHOCTb W3N0XUTb
cBOe obpaLlleHne YCTHO IN60 B MUCbMEHHON (hopme.

7.7.4. Tlo OKOHYaHWW NMYHOTO Npuema [[O CBeAeHWUA 3aaBUTeNs [OBOAUTCA
peweHne Uan nHgpopmayma o ToM, KoMy OyaeT NOPYyYeHO pacCMOTPeHME W MPUHATUE
Mep no ero obpalieHunto, a Takxe, 0OTKyJa OH MOMYYUT OTBeT, NNOO0 pa3bACHAeTCA: rfe,
KEM M B KAKOM MOPALKE MOXeT ObiTb paCCMOTPEHO ero obpalieHne no CyLwecTsy.

7.7.5. PyKoBOAUTENb, OCYLWECTBASKWMNIA NUYHLIA nNpuemM, nNo pe3dynbTaTam
pacCMOTpeHUs obpaweHnin rpaxpaH MOXeT MNPUHATb pelleHne 0 MNOCTaHOBKe Ha
KOHTPO/Ib UCMOJIHEHUSA NOPYYEHUN.

7.7.6. KOHTpPONb 3a CPpOKamMu MCMNOJIHEHMA MNOPYYEHWI NO O6palleHU0 TrpaxaaH
OCYLLeCTBNAET OTBETCTBEHHOE 3a 3TO [AO/NKHOCTHOE /NLO0, KOTOpoe Hanpasnsdet
MCMOMHUTEN0 HaNOMWHaHUA 06 obpalleHUAX, CPOK PACCMOTPEHUN KOTOPbIX UCTeKaeT
NN yXKe UCTEK.

7.7.7. Matepuanbl C INYHOTO TMpuUemMa XpPaHATCA B TeyeHMe 5 net, a 3arem
YHNUYTOXAaKTCA B yCTAHOBJIEHHOM MOpAAKe.

7.7.8. Pe3ynbTaTtomM /IMYHOTO MpuemMa rpaxpaH ABNAeTCcA pas3bACHeHUe Mo
CylecTBy BOMpoca, C KOTOpPbIM o6paTtuica rpaxgaHuH, nubo MPUHATUE peLleHns Mo
paspelleHnio  MNOCTAB/EHHOro BOmpoca, /nbo  HampaBneHWe MNOPyYeHUs  4nA
pacCMOTPeHUNA 3aABNEHNA rpaxgaHWHa B YNOSTHOMOYEHHbIW OpraH.

7.8. OhopmneHne oTBeTa Ha obpalleHne rpaxaaH

7.8.1. OTBeTbl Ha obOpaweHMsa rpaxpaH MNOANUCbIBaeT PYKOBOAUTENb OpraHa
MECTHOro camoynpas/sieHuss Bonrapckoro ropofckoro McnofHNUTENbHOTO KOMUTETA.

7.8.2. TekCcT o0TBeTa AO0/KEH wu3naratbCAd 4eTKO, MNOC/Nef0BaTe/NlbHO, KpaTko,
ncyepnbiBallle AfaBaTb MOACHEHUA Ha BCe MNOCTaB/IeHHble B MUCbMe BOMPoOChLI. [pwu
NOATBEPXAEHUN (haKTOB, M3/IOXKEHHbIX B Xanobe, B 0OTBeTe CnefyeT yKasblBaTb, Kakue
Mepbl MPUHATbI MO 06paleHNt0 rpaxgaHuHa.

7.8.3. B otBeTe B (pegepanbHble N pecnyb/MKAHCKWE OpraHbl BacTU [LOJIXHO
OblTb yKa3aHO, 4TO 3asBUTeNb MPOMHMOPMUPOBAH O pe3ynbTaTax PacCMOTPeHUs ero
obpalleHnsa. B oTBeTax Mo KOMIEKTUBHbIM 06paLleHNAM YyKa3blBaeTCsa, KOMY MMEHHO U3
3afaBUTeNen faH OTBeT.

7.8.4. TloAroTOBKM CneunanbHOro oTBeTa He TpebyeTcsd, ecnm Mo pesynbTaTam
pacCMOTpeHUss obpaleHns MNPUHAT NpPaBOBON aKT (Hanpumep, O BbIAENEHUN
3eMe/lbHOro0 Yy4acTka, 06 OKa3aHuuM wMmatepuanbHOW Momowu). IK3eMnaap Konuwu
[laHHOr0 N0aBOBOro akTa UCNOMHUTENEM HanpaB/saeTCa 3aaBUTENIO.



7.8.5. K oTBeTy npwunararotca NOAAMHHUKW [LOKYMEHTOB, MNPUNOXEHHbIE
3aaBUTeNeM K nucbMy. Ecnm B NUCbMe He COLepXWUTCA NpocbObl O BO3BpaTe MHbIX
JOKYMeHTOB (MX KOMUIA), OHU OCTarTCA B Aene.

7.8.6. OTBeTbl MevyatarwTcAd Ha 6/1aHKaxX YCTaHOBNEHHOro ob6bpasua. B nesom
HVWKHEM Yrny oTBeTa 0043aTe/ibHO YKasblBaloTCHd (hamMuing UCNONHUTENS U HOMep ero
cny>ebHoro TenegoHa.

7.8.7. MoAnnHHUKKN ob6palleHUid rpaxpaH B dedepanbHble U pecnybMKaHCKue
opraHbl BnacTuM BO3BpallalTCA TONLKO MNPU HaAMyMM Ha HUX wWTamna "lMognexuTt
BO3BpaTy" UM cneymnanbHOM OTMETKM B CONMPOBOAUTE/ILHOM MUCbME.

7.8.8. Ecnm Ha ob6paweHue p[aeTca MNPOMEXYTOYHbIA OTBEeT, TO B TeKCTe
yKa3blBaeTCqa CPOK OKOHYATE/NIbHOTO paspelleHns Bonpoca.

7.8.9. Tlocne 3aBeplweHMs pacCMOTPEHMA NUCbMEHHOro obpaweHus u
ohopM/ieHUa OTBeTa, ero nepejawT OTBETCTBEHHOMY /WLy, KOTOPbIA npoBepseT
npaBuUIbHOCTb OPOPMIEHUA OTBETa, M ero KpaTtkoe cogepxaHue 3aHocutcas B EMCU.
OTBeTbl, He COOTBeTCTBYHLWMEe TpeboOBaHUAM, MNPefyCMOTPEHHbIM  HACTOALWUM
PernameHTOM, BO3BpalLalOTCA UCNONHUTENO ANA LOPabOTKU.

7.8.10. B npaBOM HWXHEeM yrny Ha KONuUW OoTBeTa MUCMNONHUTEeNb AenaeT Haanuchb
"B peno", ykasbiBaeT pe3ynbTar paccmoTpeHus ("YposnetBopeHo", "Pa3bACHEHO",
"OTKa3aHo"), mpocTaBifeT fAaTy, yKasbiBaeT CBOKW (paMUNMIO, MHULMaNbl KU TenedgoH,
3aBepsieT UX NMYHON nopnucbio. KOHTPONb 3a NPaBU/IbHOCTbIO CNUCaHWUS MUCbMa B
[eno OoCyLWecTBNAeT rNaBHbIN cneunannct obuwero otgena bonrapckoro ropoackoro
McnonHNTENbHOTO KOMUTETA.

7.8.11. Mocne perucTtpaynn oteeta B EMC/l oTBeTCTBEHHOE NNLLO OCYLLECTBNAET
ero otnpasky. OTnpas/iieHne OTBETOB 6e3 perncrpauum He fonyckaeTcs.

7.8.12. B cnyyae ecnM  npuM paccMOTpeHun  obpalieHuMs  BO3HUKM
06CTOATENbCTBA, CYLLECTBEHHbIE ANA PacCMOTPEHWsA fena, WUCNONHUTEeNb COCTaBnseT
CMpaBKy O pe3yfbTaTax pacCMOTPeHMs obpalieHus.

7.8.13. NToroBoe oopmieHne aen AN apXMBHOIO XpaHeHUs OCYyLLecTBAAeTCA
opraHomM MeCcTHOro camoynpasneHus bonrapckoro ropoackoro WMcnofHUTeNbHOro
KOMUTETa, COrnacHoO NpUHaAneXHoCcTn fena, B yCTAaHOBNEHHOM MOPAAKE.

7.9. MpefocTaBneHne CNpaBoOYHOW MHGpOpMaLmu 0 XO0Ae paccMOTpeHus
obpalieHuns

7.9.1. CnpaBoYHYyl paboTy Mo paccMOTpPeHUIO obpaleHUin rpaxpgaH BefeT
OTBETCTBEHHbIN COTPYAHUK OpraHa MeCcTHOro camoyrnpaBieHus.

7.9.2. CnpaBkum Mo BOMpocamM WCMNOJIHEHUA (YHKUUM MO PacCMOTPEHUIO
obpalLeHunia rpaxpgaH npeaocTaBATCA cnyxawunmu opraHos MECTHOro
camoynpasneHus. CrnpaBku nMpefoCTaBAATCA NpW  JIMYHOM  obpalleHun  uau
nocpeacTBoM crnpaBo4YyHoro TenedgoHa (ten. (884347)30851).

7.9.3. CnpaBKu NpepocTaBndaOTCAa MO CAeAYHLWNM BOMPOCaMm:

1) o nonyyeHun obpaweHns N HanpaBleHUN ero Ha pacCMOTPeHUE;

2) 06 0TKase B pacCMOTpPeHUU obpaleHns;

3) 0 NpOANEHNN CPOKA pacCMOTpPeHNs obpalieHuns;

4) 0 pe3yfnbTarax pacCMOTpeHUs obpalieHus.

7.9.4. TeneOHHble 3BOHKW OT 3asfBUTeNIeld MO BOMPOCY MONYYEeHUS cnpaBku 06
NCMONMHEHNN yHKUunMKM no PaCCMOTPEHUIO 06paLL|,eHI/II7I rpaXaaH npuHumatroTCcs C
noHegenbHMKa no nATHULY ¢ 8.00 go 16.00, KpOMe BbIXOAHbIX W MPasfAHUYHbIX AHER, B
npeanpasgHUYHbIA AeHb - ¢ 8.00 go 15.00.

7.9.5. Mpu nonyvyeHun 3anpoca no TeneoHy CAyXalWMWidi opraHa MeCTHOro
camoynpaBneHus:



1) Ha3bIBaeT HaMMeHOBaHWe OpraHa, B KOTOPbIA MO3BOHW/ FpaxjaHuH;

2) npeAcTaBnAeTcsa, Ha3BaB CBOK PaMUINIO, UMSA, OTYECTBO;

3) npepnaraeT aboOHEHTY NpPeACTaBUTLCH;

4) BbICNyWMBAeT W YTOYHSAET TMpUM  HEOO6XOAUMOCTU PEKBU3UTBI WU CYTb
obpalleHus;

5) BeXNMBO, KOPPEKTHO W /AKOHWYHO [JaeT OTBET O XOAEe PacCMOTpPeHus
obpalleHus;

6) npu HEBO3MOXHOCTM B MOMEHT ob6palieHUs OTBETUTb Ha MNOCTaBNEHHbIN
BOMpoc npegnaraer o6bpaTtuBweMycsa C BOMPOCOM TpaXAaHWHY MNepe3BOHUTb B
KOHKPETHbI AeHb 1 B OMpejeneHHOe BpeMms;

7) K Ha3Ha4YeHHOMY CPOKY CnyXaluin noAarotaBnvMBaeT OTBeT.

7.9.6. Pe3ynbTaToM MpejocTaBNeHUA CNpaBoOYHOW MHGpOpPMALUU MPU JIMYHHOM
obpalleHUN rpaxgaHuHa WaM No CnpaBoOYHOMY TefiehOHY ABNSAETCA UHpOpPMUpPOBaHUe
B YCTHOW (hopMe rpaxkgaHnHa 0 X0f4e pacCMOTpeHUsA obpalleHuns.

VIII. KoHTponb 3a uMcno/fiHEHNEM (YHKUWM MO paccCMOTPeHUto obpalleHuni
rpaxgax

8.1. TeKywuin KOHTPO/Nb 3a WCMOMIHEHMEM (YHKUUM NO PacCMOTPEHUIO
obpaweHunin rpaxpgaH BKIO4YaeT B ceba NpoBefeHMe MPOBEPOK Ha KaxAom 3Tane
(npouenype) PYyHKUMM MO pacCMOTPEHUID O6palleHWid rpaxjaH v NpuHATAE Mep no
BbIABMIEHNIO W YCTpaHeHWe HapyLWeHWA npaB 3adBUTeNeil, pacCMOTpeHUe, MNPUHATUE
peleHnii U NOATOTOBKA W HanpaB/ieHWe OTBETOB Ha obpalleHUs 3asaBUTENEN.

8.2. TeKkylWMniA KOHTPONb 32 COGMOAEHMEM UCMNOMHEHUA  (PYHKUMM MO
pacCMOTpeHU0 obpalweHMin rpaxgaH ocyuiectsnserca [naBol  MYHULMNANbHOTO
o6pa3oBaHusa «ropoj bonrap» Cnacckoro MyHWUMNanbHOro panoHa Pecny6nuku
TartapcTaH.

8.3. Mepbl BO34EWCTBMA B OTHOWEHWW [O/MKHOCTHbLIX /UL, HapyLuMBLINX
HacTOAWMIA pernameHT, NPUHMUMaroTCca TNaBoil MyHUUMNaNbHOTo 06pa3oBaHMA «ropog
Bonrap» Cnacckoro MyHuuuMnanbHoOro panoHa Pecny6nmkun TaTtapcTtaH, a B
OTHOWeHun T[naebl - CoOBETOM MyHMUMNanbHOro ob6bpasoBaHua «ropog bonrap»
Cnacckoro MmyHuymunanbHoro paioHa Pecny6nuku TaTapcTtaH

8.4. TIpaxpaHuH BMpaBe o06)anoBaTb felcTBUA (6e34eACTBUA) U peLleHUs
OpraHoB MeCTHOro caMoynpaBfieHUs, WHbIX OpPraHoB W oOpraHusauuii, un ux
OO/MDKHOCTHBIX NNL, U paboTHUKOB NPW WCMONHEHUU (YHKUMW NO PacCMOTPEHUIO
obpalleHUid rpaxpgaH, B COOTBETCTBMM C [ENCTBYKILMM 3aKOHOLATE/NIbCTBOM
Poccuiickonn ®epgepaynm.



MpunoxeHne Ne 1

K Mopsaaky paccMoTpeHus
obpalieHn rpaxkgaH B
MYHULUMANbHOM obpasoBaHuu
«ropog Bonrap» Cnacckoro
MYHULMNANbHOTO panoHa

Pecny6nnkn TaTapcTaH

AKT Ne
0 HefocTaye JOKYMEHTOB MO ONUCHU
KOPPEeCNoHAeHTa B 3aKa3HbIX NMUCbMax
C YBEJOM/IEHWEM U B MUCbMaX C 00bABMIEHHOW LLEHHOCTbIO

oT « » 20 r.
Komuccunsa B cocTtaBe

(bamunuun, vHUUManbel MU AOMHKHOCTU NuUL,
COCTaBUBLUUX aKT)

coCTtaBuna HaCTOFILLlVII‘/JI aKT O HMXxecnegyrwuwem:

« » 20 r. B CoBeT MyHUUMUNANbHOIo 06pa3oBaHUsA «ropof
Bonrap» Cnacckoro MyHuuunanbHOro paroHa Pecny6nuku TatapcTaH noctynuna
KOppecnoHAeHumnsa, B KOTopouW (06HapyXeHbl [eHeXHble 3HakKW, LeHHble Oymarwu,
nogapku, obHapyXeHa HefjocTaya [LOKYMEHTOB, MepPeyvyuc/ieHHbIX aBTOpPOM MucbMa B
OMUCK Ha LeHHble bymaru):

UneHbl KOMUCCUN:
(nognuck, garta) (o)71e)
(nognuck, gara) 0171e)
(noanwuce, gara) ol7fe;



