Amallcknin cenbCKUn UCNOMHUTENbHLIA KOMUTET
AnNbMeTbEBCKOro MyHULMManbHOro panoHa
Pecnybnuku TaTapcraH

NMOCTAHOBIJIEHUE
ot 10 mapTa 2022 roga Ne3
Mopsgok paccMoTpeHust obpauleHus
rpaxgaH B Amatuckom CenbLCKOM
UCNONMHUTENBHOM KomuteTe
AnNbMEeTBEBCKOrO MyHULIMMANBHOIO panoHa u
Mopsgok npoBeaeHus aHanusa

NocTynueLLKMX obpalleHnin

B cooTtBeTCcTBUM ¢ PefepanbHbiM 3akoHOM OT 2 mas 2006 r. Ne59-03 «O
~ nopsifike paccMoTpeHus obpalleHus rpaxaaH Poccuiickon Pepepauumm», 3aKoOHOM
" Pecnybnuku TatapctaH oT 12 mas 2003 r. Ne16-3PT «O6 obpalueHusix rpaxagaH B
Pecnybnuke TaTtapcTaH», paccMOTpeB npefcTaBneHue ArnbMeTbEBCKON ropoacKon
npokypatypbl oT 20 aHBaps 2022 r. Ne02-01-24/10-2022

AmaLLcKuit CenbCKu UCNIONTHUTENbHbLIA KOMUTET
MOCTAHOBIJIAET:

1. YTBepanTb: . v

- Mopsiaok paccmoTpeHusi obpalleHurt rpaxgaH B HAMAaLLCKOM CENbCKOM
NCMONHNTENbHOM komutete  AnbMETbEBCKOro MyHUUMNANbHOIO  panoHa
(MpunoxeHue Ne1);

- lMopsaok npoBedeHust aHanmsa, NOCTYnMBLUMX obpalleHui rpaxnaH B
Amalluckuit cenbCckuii UCTONHUTENbHbLIA KOMUTET ANbMETLEBCKOro MyHULIUNaNbHOro
paoHa ([punoxeHne Ne2).

2. HasHaunuTb AOMKHOCTHbIM IMLOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYHO
perucTpaLumio, KOHTPOMb UCMOMHEHUsT NMUCbMEHHBIX U YCTHbIX ODpalLeHuin rpaXkaaH,
MOCTYNMBLWMX B agpec SMaLLCKOro CEeNbCKOro UCMONMHUTENBHOIO  KOoMUTETA
ANbMETLEBCKOrO MYHULMMANBHOIO paiioHa nocpeacTBOM MOYTOBOW CBA3W, B
CUCTEME  SMEKTPOHHOrO  AoKymeHToobopoTa, 4epes  VHTepHeT-npuemHyio
MyHULMUNANbLHOrO pakioHa, C INWYHOro rpuema, no TenedoHy 3amecTuTens
PyKOBOAUTENS UCNOMHUTENBHOrO KOMUTETa NOCENEHUS.

3. MNpusHatb yTpaTMBLUMM CWUy MOCTaHOBMAEHUE HMAaLLCKOro CeNbCKoro
UCMONHUTENBHOIO KoMUTeTa ANbMETLEBCKOTO MyHUUMMNANBLHOIO panoHa ot 15 uions
2020 roga Ned4 «O6 yTBepXOEHUM MOpPsiAKa aHanu3a NOCTYNUBLUMX ObpalleHun
rpaxgaH».

4. OG6HapoooBaTb  HacCTOslLee MOCTAHOBMEHWE Ha  cneuuanbHbIX
WHAOPMALIMOHHBIX CTEHAAX, PACMONOXEHHbIX HA TEPPUTOPUN HACENEHHbIX NYHKTOB!
ceno Amaw, yn. Cosetckast, a. 109a; ceno 3Jan-“nwma, yn. BepxHss, a. 186;
JepeBHsi bepesoBka, yn. lopHas, 4.46; nepesHa HonuvHka, yn. JlecHas, 4.3; nocenok
MeTpoeka, yn. LeHTpanbHasi, . 10, pasmectuTb Ha «OdwmunansHOM mnopTane
npaBoBoi uHdopmaumu Pecnybnuku Tatapctan» (PRAVO.TATARSTAN.RU) u Ha
caite  ANbMETbEBCKOrO  MyHMUMManNbHOro  panioHa B  WHAOPMAaLMOHHO-

TENEKOMMYHUKALMOHHOW ceTu «IHTepHeT».
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Mpunoxexne Ne1

K MOCTaHOBNEHUIO AMaLLCKOro

CESbCKOro UCMOMNHUTENBLHOIO KOMUTETA
AnNbMeTbEBCKOro MyHULIMNANbHOIo panoHa
ot 10 mapta 2022 roga Ne 3

NMOPAOOK
paccMoTpeHus obpalleHuii rpaxaaH B FiMaLLCKOM CENbCKOM UCTOMHUTENbHOM
komuTeTe AnbMeTbLEBCKOro MyHULUManbHoOro panoHa

1. ObBwme nonoXxeHus

1.1. Hactoswun lNopsgok paccmoTpeHua obpalleHuin rpaxaaH B fAMatLckoM
- CEMbCKOM UCMOMHUTESNBHOM KOMUTETE AJIbMETBLEBCKOrO MYHMUUMUMNANbLHOrO panoHa
(panee - Tlopsgok) ycTaHaBnueaeT npaBwuna nNpuemMa, y4yeTa, perucTpauuu,
pacCcMOTPEeHNa MUCbMEHHbIX W  YCTHbIX obpawenunn rpaxgaH Poccuiickon
depepaunn.

MonoxeHus HacTosiwero lMopsigka pacnpocTpaHsioTca Ha Bce obpalueHus,
KOTOpble noAanexar pacCMOTPEHMI0 B nopsake, ycTaHoBneHHom ®PepepanbHbIM
3akoHoM oT 2 Mmast 2006 r. Ne59-03 «O nopsigke paccmoTpeHus obpalleHus rpaxaaH
Poccuiickon ®Pepepaumm», 3akoHom Pecnybnuku TaTapctaH ot 12 mas 2003 r.
Ne16-3PT «O6 obpawyeHusax rpaxxgaH B Pecnybnuke TatapctaH».

1.2. l'paxpgaHe Bnpase obOpawatbCa C MNPeanoXeHUsMu, 3asaBneHUAMU,
Xanobamu Ha rocygapcTBeHHbIX A3blkax Pecnybnuvku TaTtapcTaH, pogHOM S3blKe Unu
Ha nobom apyrom \sbike Hapogos Poccuiickon denepaumm, KOTOPLIM OHU BNagetoT.
OTBeTbl Ha NpeanoXeHwusi, 3asaBnEHUs, Xanobbl rpaxgaH [alTcs Ha A3blke
obpaweHua. B cnyyae HEeBO3MOXHOCTM QfAaTb OTBET Ha A3bike obpalleHus
UCNonb3ylTCH rocyfapcTBeHHble a3biki Pecnybnvku TaTtapcTaH.

1.3. TnucbMeHHble obpalleHus rpaxqj,aH nocTynawT B AMaLUCKui CenbCckuin
UCMOMHUTENbHBIN KOMUTET AnNbMeTbeBCKOro MyHUUUNanbHOro painoHa (panee-
MCNONMHUTENbHBIN KoMUTET INoceneHus) B BUAE NPeanoxeHui, 3assneHuin u xanob.

1.4. ObpalleHue rpaxgaHuHa, U3NOXeHHOe B MUCbMEHHOW hopme, OOMKHO
cogepXatb nubo HaMMeHoBaHWE WCMonHUTENbHOro KomuTteTa [loceneHus, B
KOTOpbIA HanpaenseTcs nNMcbMeHHoe obpalleHue, nnbo damunuio, UMs, OTYECTBO
COOTBETCTBYIOLErO0 [AOMMKHOCTHOrO nuua, nubo AOMKHOCTb COOTBETCTBYIOLLEro
nuua, a Takke CBOK (aMUnuIo, MMsl, OTYEeCTBO (nocnegHee — npu Hanuuuu),
NOYTOBBLIV agpec, MO KOTOPOMY AOSMKHbI ObiTb HanpaBneHsl OTBET, yBeJOMSEeHNe o
nepeagpecauumn obpalleHus, U3noXeHne CylecTBa NpPeanoXeHusi, 3asBreHus unu
xanobbl, nuyHyio noanuce 3aseBuTens u aaty. B cnyyae HeobxoaumocTn K
NMCbMEHHOMY O6paLleHuio NpunararTca AOKYMEHTbI U MaTepuanb Mnbo ux Konuu.

1.5. ObpaileHune, noctynusliee B GopMe 3NEKTPOHHOIO AOKYMEHTa, AOMKHO
cofepxaTb W3MNOXEHUE CylWecTBa MNPEeasioKEeHUs, 3aasneHus wunu xanobsl,
dhamunuio, MMA, OTYECTBO (NOCregHee — Npu Hanuuuu) rpaxpgaHwHa, agpec
3MNEKTPOHHOW MOYThI, €CNN OTBET AOMKEH ObIThb HanpasneH B POpMe 3MEKTPOHHOro
OOKYMEHTA, U MOYTOBLIN agpec, ecrnv OTBET AOMKeH ObiTb HanpasneH B NMCbMEHHON
dopme. [paxgaHuH Brpase NPUNOXMTb K Takomy obpaiieHunio Heobxoaumbie
AOKYMEHTbI U MaTepuansl unu ux Konum B NMCbMeHHOM copme.
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2. Mprem u nepauyHasa obpaboTtka obpawieHui

2.1. lpuvem nucbmeHHbIXx oOpalleHnn HemnocpeacTBEHHO OT  rpaxaaH
NPOU3BOAUTCA JOIMKHOCTHBLIM NULOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHnsamu
rpaxxaaH.

2.2. [lomkHOCTHOe nuUO, OTBETCTBEHHOE 3a paboTy ¢ obpalieHusmu
rpaxkaaH:

- TPOBEpsieT NPaBUIIbHOCTb agpecauun KOppecrnoHAEHUMN u UEnOCTHOCTb
yNakoBKu;

- BCKPbIBA€T KOHBEpPTbl, NPOBEpPSieT HanuMuMe B HUX [OOKYMEHTOB
(pasopBaHHbIE AOKYMEHTbI NMOAKIIENBAIOTCS), CKPEMNAET TEKCT NMMCbMa C KOHBEPTOM;

- CHAUMaEeT KonuuM ¢ NOCTYNUBLLNX OPUrMHAaNoOB AOKYMEHTOB U HanpasnseT
yKasaHHbI€ AOKYMEHTbI 3aKa3HbIM MMCbMOM rpakKaaHuHY.

2.3. Ob6patueHus, nocTynusLUME no nHcopMaLMOHHO-
- TENEKOMMYHUKAUMOHHBbIM ceTsiM obLlero nonb3oBaHus, B TOM YucCie MO CeTu
WHTepHeT, npuHMMalOTCS [OOMKHOCTHLIM JIUMLIOM, OTBETCTBEHHbIM 3a paboTy ¢
obpalueHusmu rpaxaaH. JanoHenwas pabota ¢ obpalleHusMu, NocTynUBLLIKMMUK MO
NHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHBIM CETAM 0oOWero nonbL3oBaHna, B TOM
yucne no cetu MHTepHeT, ocyulecTBnseTcss aHanorMyHo pabote ¢ NMMCbMEHHbIMU
obpaweHuamu.

3. Peructpauus noctynusLumx obpatleHui

3.1. ObpaweHusa rpaxgaH, noctynuswne Ha OymMakHOM HocuTene unu no
NHMPOPMALIMOHHO-TENEKOMMYHUKALMOHHLIM CeTaM OOLLero nonb3oBaHus, B TOM
yucne no cetn UHTepHeT, noanexar obAsarenbHon peructpauum B TeYeHue Tpex
AHEW C MOMEHTa NOCTYNSEHUS.

3.2. MocTtynuewiune obpatleHus perucTpupytoTcs B EavHon
MEXBELOMCTBEHHOW CUCTEME 3NEKTPOHHOro AOoKyMeHToobopoTa.

3.3. [omkHOCTHOE nuUo, OTBETCTBEHHOE 3a paboty ¢ obpaweHusmn -
rpaxkgaH: ‘

- Ha NUUEBOW CTOPOHE NEepBOro NUCTa NUCbMa B NPaBOM HUWXKHEM CBODOAHOM
yrny npocTasnseT PermcTpaunoHHbii WTamn, permcTpaunoHHbI HOMEpP JOKYMEHTa u -
AaTta peructpauun. B cnyyae, ecnm MecTo, npeaHasHayYeHHoe ANs wramna, 3aHATO
TEKCTOM MUCbMa, LITaMn MOXeT ObiTb NPOCTaBneH B MIHOM MecTe, obecnedunsatoLiem
€ro rnpoyTeHne, Kpome feBoro BEpPXHEro yrna nucbma;

- nposepseT obpaweHne Ha NOBTOpHOCTb. B cnyuvae, ecnu obpauleHue
MOBTOPHOE, [ernaeT COOTBETCTBYIOLWYIO CBA3KY B EAWHON MexBegoMCTBEHHOW
CUCTEME 3NEKTPOHHOro AoKyMeHToobopoTa ¢ nepeuydHbiM obpatleHvem;

- B peructpaumMoHHon kapTte EANHOW MEXBEOOMCTBEHHON cucTeme
3NEKTPOHHOro AOKYMEHTo060poTa yKasbiaeT hamMunuio, MMms, 0T4eCTBO (B cny4ae,
€Cnm uMs U OTYECTBO HEW3BECTHbl, YKasbiBaeT WHWUMAnb!) rpaxgaHuHa B
UMEHUTENbHOM Nagexe U ero noYToBbIN U (UNKN) 3NEKTPOHHLIN (B Cryyae Hanuuus)
ajpec;

- ecnu nNuMcbMo nognucaHo geyms n 6onee asTopamu, perucTpupyeT Toro us -
HUX, B aApec Kotoporo fAorkeH ObiTb HanpasnedH otBeT. [lpy 3tom B
perncTpaumMoHHon Kapte EAMHON MEeXBeQOMCTBEHHOW CUCTEME 3MNEKTPOHHOro
AOKYMeHTOOBOopOoTa B COOTBETCTBYIOLLEM NMOSIe OTMEYaEeTCH NPU3HaK KONNEeKTUBHOrO
obpatleHus; '

- YKa3biBaeT coumanbHOE MOMOXeHUe U NbroTHYI Kateropuio (nMpyu Hanuvuu)
rpaxgaHuHa,

- oTMevaeT crocob aoctasku obpalleHus (NoYTa, HaPOYHO, JIMYHO U T.M.);



4

- KpaTKo chopmynupyeT CyTb NPEeAnoXEHUs, 3asBNeHNA Unm xanoobbl.

3.4. PesynbTatOM BBLINOMHEHUA Npouedypbl SBASIETCA  perncrpauus
obpallieHna ¢ NpUCBOEHMEM BXoasaWero Homepa B EAMHOW MexBeaOMCTBEHHOA
CUCTEME 3NEKTPOHHOro A0KyMeHToo6opoTa.

4. PaccmoTpeHue obpalleHuii

4.1. ObpawyeHue, NocTynusLLee B UCMOMHUTENbHbIA KOMUTET Mocenenna nnm
AOMKHOCTHOMY  nuuy,  MOANEXMT  obAsaTenbHOMY  pacCMOTPEHUID,  CPOK
paccMOTPEHUA - B TEYEHUE TPUALATU OHEN CO AHSA ero perncrpaumm.

4.2. B ucknounTenbHbIX Ccryvasx, a Takke B Cryyae HanpaereHus
NCNONHUTENbHLIM KOMUTETOM [loceneHus B yCTaHOBMEHHOM MopsAake 3anpoca o
npenocraBneHnn HeobXoauMbiX A1 pacCMOTpeHus obpalleHus [OKYMEHTOB U
mMaTepuanoB B  rocyAapCTBEHHble  OpraHbl, ApPYrM€  oOpraHbl  MECTHOro
camoynpasneHMa U UHbIM AOMKHOCTHBLIM MULaM, pyKoBOAUTESb UCMOMHUTENbHOrO
- komuTeTa [loceneHus Bnpase NPOANUTb CPOK pacCMOTpPeHUs obpalleHusi, HO He
bornee 4yem Ha TpuauaTb AHEWR, yBEAOMMUB O NPOAJIEHUM CpPOKA €ro pacCMOTpeHuUs
rpaxgaHuHa, HanpasuBLUEro obpalleHune.

4.3. lNucbMeHHoe obpalleHue, coagepKallee BONpoChl, peLLeHne KOTOpbIX He
BXOOUT B KOMNETEHLMIO UCTIONHUTENBHOrO KomuteTa lNocenexma nnu AomKHOCTHOTO
nuua, HanpasnseTcs B TeYeHMe CeMu [JHeW CcOo [OHA  perucrpauum B
COOTBETCTBYIOLLMA oOpraH WM COOTBETCTBYKOLLEMY [OOMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT pELLEHNE NMOCTaBMeHHbIX B obpalleHuy Bonpocos, ¢
yBeAOMIEHMEM rpaxaaHuHa, Hanpasuswero obpallieHve, O nepeagpecauuu
obpalleHusa, 3a WCKMIYEHUEM Ccny4vasi, YkasaHHOro B NyHkTe 5.2. HacTosLwero
Mopsaka.

4.4. T[lncbmeHHoe obpawleHne, cogepxawee wuHdopmaum o dakrax
BO3MOXHbIX HapyLleHuln 3akoHopaTenbcTBa Poccuiickon Pepepaumm B cdepe
MuUrpauuu, HanpaenseTca B TeyYeHue nATM OHel CcO AHA peructpauuu B
TepputopuanbHblil opraH defeparnbHOro opraHa MUCMoMHUTENbLHON BNacTn B cdepe
BHYTPEHHUX Aen u BbiCLUEMY [OMMDKHOCTHOMY nuuy cybbekta Poccuitckon
®epepauun (pyKOBOAUTENIO BLICLLErO WUCMOMHUTENBLHOIO OpraHa rocyaapCTBeHHOW
Bnactm cybwekta Poccuitickon ®egepaumn) C  yBeAOMNEHUEM rpaxaaHuHa,
HanpasuBLero obpalieHune, o nepeagpecauuu ero obpallueHus.

45. 3anpewaetca  HanpaBnAate xanoby Ha  paccMOTpeHne B
rocyfapCTBEHHbIA OpraH, OopraH MEeCTHOro camoynpaBneHuss unu JOSDKHOCTHOMY
nvdy, peweHne unu gencreue (b6esgenctene) Kotoporo obxanyeTcs.

Ecnu B cBs3M ¢ 3Tm 3anpeToM HanpaeneHue xanobbl B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro caMoyrnpaBreHUs unu JOMKHOCTHOMY MnuLy, B KOMMNETEHLUIO
KOTOpbIX BXOAWUT peLleHWe NOCTaBfieHHbIX B obpaleHun BONpoCOB, HEBO3MOXHO,
Xanoba BO3BpallaeTCA rpaXgaHMHY C pas3bsCHEHWEM ero npasa obxanoeartb
COOTBETCTBYIWOLlee peuwleHune unu penucteue (besgencrteve) B YCTAHOBNEHHOM
nopsiaxke B cyA.

4.6. OtBet Ha obpaweHue noanucbiBaeTcs pykoBoguTenem
NCNOMHUTENbLHOrO  KomuteTa  [loceneHns,  OOSBKHOCTHBIM — nuuoM,  nubo
YNONHOMOYEHHbBIM Ha TO fINLIOM.

4.7. Ha nucemeHHoe obpalyeHue, nocTynusLLee B UCTIONHUTENbHBIN KOMUTET
[NoceneHna unu QOMKHOCTHOMY nuuy, OTBET HamnpasnseTcs Mo No4YTOBOMY afpecy,
yKkaszaHHoMy B obpalleHumn. B cnyyae, ecnu B NUCbMEHHOM oDpalleHun coaepxuTca
npockba HanmpaBWTb OTBET NO 3NEKTPOHHOMY aJpecy, OTBeT HanpaBsrfseTcs no
3NEeKTPOHHOMY afpecy.

4.8. OtBeT Ha ofpalleHne, NOCTynuBLUEE B WCMOMHUTEMbHLIA KOMUTET
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Mocenenna wnn [OMKHOCTHOMY nulgy B (OPME 3MEKTPOHHOIO [AOKYMEHTa,
HanpaBnseTcsa 3asBuTENt0 B (OpMe 3NEKTPOHHOrOo [AOKYMEHTa o ajgpecy
3NEeKTPOHHOW MOYTHI, yKa3aHHOMY B oOpalleHuu, unv B MUCbMEHHOW dopme Mo
NOYTOBOMY afpecy, ykazaHHOMY B obpauieHuu.

4.9. TIMCbMeHHbIW OTBET Ha KOnMnekTupHoe obpawleHve rpaxagad
HanpasnseTca Nnuuy, ykasaHHOMy B oDpalleHuun, B KayecTBe rofnyvarens oTBeTa
wnu npeacTaBuTens KoNNektTuBa rpaxgaH, nognucaswux obpalieHue. Ecnu
nonyyartenb OTBeTa B KOMMEKTMBHOM obpalweHnn He onpegeneH, OoTBeT
HanpasnseTcs NepBOMYy rpaxgaHuHy B cnucke obpaTmBLUMXCA (NMOANMUCABLLNXCS),
yKasaBLUeMy CBOM MOYTOBLIN aApec unm agpec aNeKTpoHHoW noyTthl. B cnyvae, ecnu
npocbba © HanpaBneHWuM OTBETA Ha KONMekTuBHOe obpalleHue BbipaxeHa
Heckonbkumu  obpaTtuswMmnca  (NognucasIMMUCH)  Nuuamu, Konus  oTBeTa
HarnpaBnsaeTCs KaXAoMy M3 HUX MO YKa3aHHbIM UMM MOYTOBLIM agpecam, ajpecam
3NEKTPOHHOM MOYTHI.

5. Mopsgok paccMoTpeHus oTAeNbHbBIX 0GpaLLeHui

5.1. MNpu nonyyeHun nucbMeHHoro obpalleHusi, B KOTOPOM cofepiKaTcs
HeueH3ypHble nnbo ockopbutenbHble BbLIPAXEHUA, Yrpo3bl XU3HW, 300POBbLI0 U
MUMYyLLECTBY AOIDKHOCTHOrO nuua, a Takke YMEHOB €ro CeMbWU, WCMOMHUTENbHBIN
komuteT [loceneHusa, BrnpaBe ocTtaBuTb oOOpawleHue 6e3 oTBeTa MO CYLECTBY
MOCTaBMEHHbIX B HEM BOMPOCOB U COOOWUTL rpaxaaHuHy, HarpasuBLIEMY
obpalleHune, 0 HeaonycTUMMOCTK 3noynoTpebneHuns npasom.

5.2. B cnyvae, ecnu TEKCT nuCbMeHHoro obpalleHns He noadaetcs
NMPOYTEHUIO, OTBET Ha obpalleHne He JAETCH U OHO HE NOAMEXUT HanpaBleHUto Ha
paccMOTpeHUe B rocyaapCTBEHHbLIA OpraH, opraH MEeCTHOro camoynpasneHus unu
AOIMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMNETEHUMEN, O YEM B TEYEHUE CEMMU
OHER co AHA perucTpauuu obpauieHus coobljaeTca rpaxgaHuHy, HanpasuBLLEMY
obpalleHune, ecnu ero hamurnns v NOYTOBbLIA agpec NOAAAIOTCA MPOUTEHMIO.

5.3. B cnyvae, ecnu B ofpalleHun rpaxgaHnHa COAepXUTca BOMPOC, Ha
KOTOpbIi eMy HeOLHOKpaTHO AaBanucb OTBETbl MO CYLIECTBY B CBfI3U C paHee
HanpasnseMbiMu obpalleHusMu, 1 nNpyu 3ToMm B obpalleHUn He NpUBOAATCA HOBbiE
AosoAbl unu obctoaTenbcTBa, PyKOBOAUTENb OpraHa MECTHOro camoyrpaBreHus,
AOMKHOCTHOE NNLo NBO YyNoNHOMOYEHHOE Ha TO NULIO BrpasBe NPUHATL peLLeHne o
B6e3ocHoOBaTENLHOCTM OYepegHoro obpaweHus U MNpekpalleHun nepennucku c
rpaXxgaHnHOM MO AAaHHOMY BOMPOCY MpM YCNOBMU, YTO yKasaHHoe obpalleHue u
paHee HanpasBnsemble obpalleHus HanpaBnanucb B OAWH U TOT  Xe
UCMONHUTENbHbIA KoMUTET [loceneHuns, unu ogHOMY M TOMY Xe [AOMMKHOCTHOMY
nuyy. O AaHHOM peLUeHun yBeOOMIAETCA rpaXaaHvH, HanpasusLLni obpalleHve.

5.4. B cnyyae, ecnu B nucbMeHHOM ofpalleHun He ykasaHbl amunus
rpakgaHuHa, HanpasuBllero obpaljeHue, unu Mno4YToBbIA agpec, Mo KOTOPOMY
AOMMKEH ObITb HanpasneH OTBET, OTBET Ha obpalleHue He gaeTcs.

Ecnu B ykasaHHOM obpalleHumn coaepxaTtcs CBeAeHUs O NoArotTaBnnBaeMom,
COBEPLLUAEMOM UNKU COBEPLLEHHOM NPOTUBOMNPABHOM AesHUW, a TaKke O nule, ero
NMOAroTaBNMBaKOLWIEM, COBEpPLIAIOLLEM WNKM coBepluvBLlleM, obpalleHue noanexuT
HanpaeneHuto B COOTBETCTBYIOLLME KOMMETEHTHbIE OpraHbl.

5.5. ObpaweHne, B koTopoM obxanyetca cyaebHoe pelweHwe, B TeyeHue
CEMW [HEW CO AHA perucTpauuy BO3BpaLWAETCA rpaxpaHuHy, HarnpasuslUEMY
obpaLlleHue, ¢ pa3bsCHEHWEM Nopsiaka obxanosaHusa AaHHOro cyaebHoro peLueHus.

6. lNpaBa rpaxxgaHuHa npy paccMmoTpeHun obpalleHus
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6.1. lpaxgaHnH Ha cTaaum paccMOTpeHUst ero obpalleHns UMeeT Npaeo:

- TNpeAcTaBnATb  AONOMHUTENbHbIE AOKYMEHTbI U MmaTepuanbl  nubo
obpaujaTbes ¢ npocbboit 06 nx uctpebosaHuK, B TOM YUCNE B 3fIEKTPOHHON hOPME;

- 3HaKOMUTLCSA C AOKYMEHTaMu 1 MaTepuanamu, KacalmuMncs pacCMOTPEHNUS
obpalleHus, ecnu 3TO He 3aTparueBaeT npasa, cBo6OAbl W 3aKOHHbIE WHTEPECHI
APYrux nuuy, M ecnu B YKasaHHbIX LOKYMEHTax v maTepuanax He cogepxaTcs
CBeAEeHus1, cocTaBnAloLWMe rocyaapCTBEHHYIO UNKU UHYIO OXpaHaemyto deaepanbHbIM
3aKOHOM TauHy,

- B cny4ae HeobxoanMOoCTM y4acTBOBaTh B pacCMOTPEHUn obpalleHus;

- obpawjatbest ¢ xanobor Ha npuHsAToe no obpalleHuto pelLeHue U Ha
fenctene  (besgencTBue) B CBSSM  C  pacCMOTPeEHWEM  obpallueHus B
agMuHuUcTpaTuBHoM u  (unn) cygebHoOM  nopsgke B COOTBETCTBUM €
3akoHoaaTenscTBoM Poccuiickon Gepepauuu;

- nony4yaTb MUCbMEHHbIA OTBET MO CYLECTBY MOCTaBneHHbiXx B obpaljeHun
BOMNPOCOB;

- obpaLiaTbCa ¢ 3asBNeHNEM O NpekpaLleHu paccMoTpeHust obpalleHus.

7. TpeboBaHus kK Ka4eCcTBY paccMOTpeHMs obpalLeHunii rpaxaaH

7.1. NcnonHutenbHbii komuTeT MoceneHus:

- obecneuuBaloT OOBLEKTUBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccMmoTpeHue obpallleHuit [paxaaH, B paMKax CBOEW KOMMETEHUUU, B Cry4Yae
HeobXxoaAnMOCTH € yYacTMeM rpaxaaH, HanpasuBLLMX obpalleHus:; :

- 3anpaiumealoT, B TOM YUCNe B 3MEKTPOHHOW ¢opme, Heobxoaumbie ANs
paccmMoTpeHusi obpalleHun rpaxkaaH SOKYMEHTbl 1 MaTepuanbl B rocy4apCTBEHHbIX
opraHax, Apyrvux opraHax MecTHOro cCaMmoynpaBneHusa 1 UHbIX JOJDKHOCTHBIX Nuy, 3a
UCKMIOYEHneM CyaoB, OpraHoB A03HaHWS 1 OpraHoB NpeaBapuTenbHOro CneacTBus;

- MPUHUMAIOT Mepbl, HanpapneHHble Ha BOCCTAHOBMEHWE WNKU  3aluTy
HapyLLIEeHHbIX NpaB, cBOOOA 1 3aKOHHbLIX UHTEPECOB rpaxkaaH;

- [alT MNUCbMEHHbIe OTBETbl MO CyLECTBY MNOCTABMEHHLIX BOMPOCOB, 3a
UCKNIOUYEHNEM Cry4aeB, YKa3aHHbIX B HACTOSLLEM NOPALKE;

- YBEAOMITAIOT rpaXgaH O HanpasfieHun ero obpalleHust Ha paccMoTpeHue B
rocyfapCTBEHHbLI OpraH, ApYrol opraH MECTHOrO camoynpaBfieHUs WAn UHOMY
DOSMKHOCTHOMY nully B COOTBETCTBUU C MX KOMMETEHUUeW, B TOM 4uUCne B
3MNeKTPOHHOU chopme.

7.2. OcHoBHble TpeboBaHMA K KauecTBY pacCMOTpeHus obpalleHuit rpaxaaH
B UCMONHUTENLHOM KomuTeTe lNoceneHus:

- DOCTOBEPHOCTL W  ODOBLEKTUBHOCTb MPEAOCTaBNSEeMON  rpaxgaHam
UHopMaLumu;

- NONHOTa MHOPMUPOBAHNUA FrpaXbaH;

- yOoBCTBO ¥ AOCTYNHOCTb NOMYYEHU1 MHPOPMaLK rpaXkaaHamu;

- ONEepaTUBHOCTb BLIHECEHWUS PELUEHUS] B OTHOLLEHWM pacCMaTpMBaEMOro
obpaLlyeHus;

- CBOEBPEMEHHOCTb PacCMOTPEHUs U HanpaeneHua OTBeTa rpaxgaHam B
nopsifke, yCTaHOBNEHHOM 3aKoHOA4ATENbLCTBOM.

8. lNopsanok paboTbl ¢ obpalleHuaMK rpaxkgaH
no akTam KOppynuUUOHHON HanpaBreHHOCTU

8.1. OO6palueHun rpaxpaH no daktam KOPPYNUUOHHON HanpaBneHHOCTH
BKIIOYalOT B cebs cBeaeHust o haktax Koppynuuu 1M BbiMOraTenbCTBa, HapyLleHus
TpeboBaHUn K cnyxebHOMy NOBEAEHMIO, a TaKKe COBEPLUEHUS WHbIX OEAHUMN,
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cofiepXaLUux npusHaky 3noynotTpebneHna cnyebHbiM NONOXEHNEM LOMKHOCTHBLIMU
nuuamu.

8.2. [locne nposBedeHus npoueaypbl NpenBapUTENbHOIO PaCCMOTPEHUs
obpalleHns, B KOTOPOM BbIsIBIieHa WMHAOPMaLUs O BO3MOXHbIX KOPPYNLUMOHHbIX
npasoHapyLweHusx, o6  obpaweHnn  HeszaMeanuTenbHO  UHopMUpyeTCs
pyKkoBOANTESb OpraHa MeCTHOro cCaMoyrnpasrieHust.

8.3. lNpn paccmoTpeHun obpalleHus rpaxgaH no daxktam KoppynuuoHHOR
HanpaBfieHHOCTU He [OMnycKaeTcA pasrnawleHne CBedeHUW, coaepXxalmxcs B
obpalleHusix, a TaKKke CBEAEHUMN, KacatoLMXCA YaCTHOM XU3HU rpaxaaHuHa, 6es ero
cornacus. He sBnsieTcs pasrnawieHuemM CBeAEHUN, copepxawymxcs B obpalieHuum,
HanpasfieHue nNUCbMeHHOro obpalleHna OOIMKHOCTHOMY nuuy, B KOMMETEHUUIo
KOTOpPOro BXOAWUT pelleHue NOCTaBMeHHbIX B obpallieHnM BONPOCOB A0 BbISCHEHUS
BCex 06CToATENbCTB paccMaTpMBaemMoro Bonpoca.

8.4. ObpaLlleHue He HanpaBNsETCs B rOCYAAapPCTBEHHbIN OpraH, opraH MecTHOro
camoynpasneHus unu JoMmKHOCTHOMY MuLy, pelleHue unun ageincrene (bespencreve)
KOTOpbIX IBMSieTCA npeaMeTom obpalleHus.

8.5. B cniyuyasx, korga B ofpalleHun cogepxaTcs CBeAeHUs O roToBsILLEMCS,
coBepLUaeMOM MMy COBEPLUEHHOM MPOTUBOMNPABHOM AESHUU, a TaKkke O nuue, ero
roToBsiLLIEM, COBepLUaloLLEeM wunu cosepluMBlleM, obpallueHue peructpupyetcs u
HanpaBnseTCcs B COOTBETCTBYIOLLUIA OpraH B COOTBETCTBUK C €70 KOMNEeTEeHLUUEN.

8.6. B cny4ae, ecnu B obpalleHun cofepxatca cBefleHnss O HecobrioaeHun
MYHULMMAanNbHbIM cnyXalwum obsa3aHHOCTEN, OrpaHUYEHnn 1 3anpeToB, CBA3aHHbIX C
MyHuumMnanbHon cnyxboi, a Takke TpeboBaHui K cnyxebHoMy noseneHuo, o
HanmuMuun y MyHMUMNAanbHOrO CryXalwero NMYHOW 3auHTEepEeCOBaHHOCTU, KoTopas
NPUBOAMT WNU MOXET MPUBECTU K KOHMIIUKTY MWHTEPEecoB, O BO3HUKHOBEHUU
KOHNUKTA WHTEPECOB, O BO3MOXHOM COBEpPLUEHUM MyHULMUMANMbHBIM CryXalum
APYruX  KOPPYNUMOHHbLIX MpaBoHapylleHun, obpalleHne HanpasnseTcs Ans
PacCMOTPEHUA N NPUHATUA PELLEHUA B KOMUCCUIO NO cobnogeHuio TpebosBaHuit K
cnyxebHoMy nOBEeOeHW0  MyHUUMNANbHbIX  CrAYXalWuxX W YperynuposaHuio
KOH(NuUKTa MHTEpPecoB B oOpraHax MEeCTHOro camoyrnpasrneHus AnbMeTbeBCKOro
MYyHUUMNAaNbHOro panoHa (ganee - Komuceus).

8.7. OTBeT rpaxkgaHuHy No CyLlecTBY BOMPOCOB, NOCTaBMEHHbIX B obpalleHuu,
AOIMKEeH codepxaTtb uHpOopMauuio o pesynbTaTax MNPOBEAEHHLIX MEpPOnpUATUN U
NPOBEPOK, O peLueHusx Komuccun, a Taioke nHopMaLmio O NPUHATLIX Mepax, B TOM
yucrne o NPMMEHEHNN K MyHULUUNanbHOMY CriyalleMy Mep OTBETCTBEHHOCTH, nunbo
06 OTCYTCTBMM OCHOBaHWA ANt NMPOBEAEHMS NPOBEPKM M O HE MOATBEepXAEHWUU
dakToB KOppynuun.

9. NpoBegeHne NMYHOro nNpuema rpaxaaH

9.1. JInyHbiA npueMm rpaxgaH B MCMONHUTENbHOM KomuteTe [loceneHus
OCYWIECTBNAETCA WX PYKOBOAWUTENSIMM W YMOSTHOMOYEHHBbIMU Ha TO fvuamuy,
exXeHefenbHo no BTopHukam, ¢ 14.00 yacos go 16.00 vyacos.

9.2. [Tlpyn nnyHOM npueme rpakgaHuH nNpeabsiBiseT  LOKYMEHT,
YOOCTOBEPSAIOLLNIA €ro NUYHOCTD.

9.3. CopepxaHue ycTHoro obpalleHnst 3aHOCUTCH B KapTOYKy FNUYHOro
npuema rpaxgaH. B cnydae, ecnu usnoXeHHble B YCTHOM obpaiyeHuu daktsl n
obcToATenbCTBa ABNSIOTCS OYEBUAHBIMU U He TPeOyoT AONONHUTENBHON NPOBEPKYU,
oTBeT Ha obpalleHue ¢ cornacust rpaxgaHuHa MoxeT 6biTb AaH YCTHO B Xode
NYHOro npuema, o 4Yem [ilenaeTca 3anucb B KApTOYKE NMNYHOro NpMema rpaxgaHviHa.
B ocTanbHbIx crniyyasx gaeTcst MUCbMEHHbI OTBET MO CYLWECTBY MOCTaBMEHHbIX B
obpateHum BonNpocos.
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9.4. MNncbMeHHble oBpalleHus rpaxgaH, NPUHATLHIE B XO4e JIMYHOro npuema,
noanexart peructpauuMm u pacCMOTPEHUIO B MOPSIAKE U CPOKM, YCTaHOBJIEHHbIE
HacToawmm MNopsgkom. ,

9.5. Tepoun Cosetckoro Cotosa, epou Poccuiickonr Pepepauuu 1 nosnHbie
KaBanepsl opgeHa Cnasbl No Bonpocam, perynvpyemboiM 3akoHom PP oT 15 sHeaps
1993 r. Ne 4301-l «O craryce epoes Cosetckoro Coto3a, lepoeB Poccuiickoit
depepaumm  # NOMHbIX  KaBaneposB opaeHa CnaBbly, NPUHUMAKOTCH B
nepBooYepeHOM NOpPSaKE.

10. OTBETCTBEHHOCTL 3a HapyLueHwne HacTtosiwero MNopaaka

10.1. [lomkHOCTHble NnnLa, BMHOBHbLIE B HapylleHun Hactosiwero [lopsigka,
HECYT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO 3aKOHOLATETbCTBOM.

/)
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MpunoxeHune Ne2

K MOCTaHOBMEHMUIO fAMaLLCKOro

CENbCKOro UCMONHUTENBHOrO KoMuTeTa
AnbMeTbEBCKOro MyHUUMNanbHOro paoHa
oT 10 mapta 2022 roga Ne 3

[Mopsagok nposBeeHUst aHanusa,
nocTynuBLLUX obpalleHuii rpaxkaaH
B fIMaLLCKUIA CENbCKUIA UCTIONHUTENbHLIN KOMUTET
AnbMeTbEBCKOro MyHULMNansHOro panoHa

1. Hacroswun lNopspok paspabotaH Bo ucrnonHeHue 3akoHa Pecnybnuku
TaTtapctaH o1 12 mass 2003 roga Ne 16-3PT «O06 oOpalieHusax rpaxgaH B
Pecnybnuke TaTapctaH» u ycTaHaBnvBaeT npoueaypy obobuieHnss M aHanusa,
noctynuswmMx obpallieHnid rpaxgaH B FAMalLCKuit CenbCKUi  UCMOMNHUTENbHbLINA
KOMUTET ANbMETbEBCKOr0O MyHMUMMNANBHOIO panoHa (Janee — WCNOMHUTENbHbIN
komuTteT lNocenenus).

2. AHanmus obpaleHuid, MOCTYNUBLLMX B WUCMOMNHUTENbHLIA  KOMUTET
[Mocenenus, ocyLlecTBNSETCA C y4eTOM NOCTYNUBLUMX 3a COOTBETCTBYIOLLMIA Nepuos
obpalyeHut, B TOM uucne: B MUCbMEHHOW dopme, B (DOPMe 3NEKTPOHHbIX
coobuleHnid, HanpaBneHHbIX B VIHTEpHET-NPUEMHyY0 MO0 NO 3NEKTPOHHOW NouyTe, B
Xo4e NUYHOro npuMeMa rpaxgaH, no TenedoHy  «ropsyen  NUHUUY,
3aperucTpupoBaHHbix B EOWMHOW MeXBeoOMCTBEHHONW CUCTEME  3fEKTPOHHOrO
AOKymeHToODOOopoTa OpraHoB rocygapctBeHHon Brnactu Pecnybnuku TartapcrtaH
«3nekTpoHHOoE MpaBUTENLCTBOY.

3. AHanus noctynusLnx obpalleHun ocyilecTanseTcs 1 pas B rog.

4. AHanus ofpalleHuin [oMmKeH copepXaTb uHdoOpMaLMIo O KonudecTBe
NOCTYNUBLUUX, NepeafpecoBaHHbIX U PacCMOTPEHHbIX MUCbMEHHbLIX obpalleHuin B
hopme aneKkTpoHHOro AOKYMeHTa, O MecTax, AHAX W 4acax npuema rpaxzgaH, o
KonuyecTBe rpaxgaH, NPUHATbLIX PykoBoauTenem UCNOMHUTENbHOIO KoMUTeTa
lMoceneHns Ha nWM4YHOM npueme, INUYHOM BbIE3OHOM MpUEMe, O TemaTtuke
obpalleHuit, NPUHATBIX MO pe3ynbTaTaM pPacCMOTpeHus obpalleHuit mep, B TOM
yucne wuHMOPMaLMIO O MPUHATLIX HOPMATUBHO-MPAaBOBLIX W WHbLIX aKTOB (MNpwu
Hanuuum).

5. AHanus, noctynuBnX oOOpalleHUn rpaxgaH SBNsAeTCA OTKPbITOW
UHdopmaLmen, pasMellaeTcs Ha crneumnanbHbiX MHGMOPMAUMOHHBLIX CTeHAaXx,
pacronoXeHHbIX Ha TeppUTOPUM HaCeNEeHHbIX NMYHKTOB:, ceno Amaw, yn. CoseTckas,
A. 109a; ceno 3ai-Yuwma, yn. BepxHssa, a. 186; nepesHst bepesoska, yn. [opHas,
0.46; pepesHst HonuHka, yn. JlecHan, a.3; nocenok MNeTposka, yn. LleHTpanbHas, 4.
10 pasmecTuTb Ha caWTe AnNbMETbEBCKOr0 MyHMLUMMANbHOro paioHa B
UHOPMaLIMOHHO-TENEKOMMYHUKALMOHHONW ceTu «VHTepHeT».

6. [JomkHOCTHbIE Nuua, BUHOBHbLIE B HapyLleHun HacToswwero MNopsgka HecyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOA4ATENbCTBOM.

Pykosogurens Amatuckoro

CEeIbCKOro UCMONHUTENBHOIO KOMUTETA E.C.NapuH




