CUPEHBKUHCKUIA CEMNbCKUIA UCNOMHUTENbHBIA KOMUTET
ANbMETLEBCKOro MyHULUNANbLHOro panoHa
Pecnybnukun TaTtapcraH

MOCTAHOBIEHWE
ot 10 mapta 2022 roga Ne3
Mopsipok PacCMOTPEHUSA obpalleHuns
rpaxaaH B8  CUWPEHbKUHCKOM  CEenbCKOM
NCNONHUTENLHOM KomuTeTe
ANbMETLEBCKOr0 MyHULUUNANBHOIO panoHa v
MNopsigok npoBseaeHns aHanuaa

nocTynuBLUMX oBpalueHuit

B cooTtBetcTtBuM ¢ PepepanbHbiM 3akoHoM oT 2 mas 2006 r. Ne59-03 «O
nopsake paccmoTpenuss obpaileHus rpaxaaH Poccuiickon @epepauvu», 3aKOHOM
Pecnybnukn Tatapctad ot 12 masa 2003 r. Ne16-3PT «O6 obpawjeHuax rpaxaaH 8
Pecnybnuke TaTtapcTaH», pacCcMOTpeB npeacTaBneHne AnbMeTbeBCKOW ropoACKOu
npokypaTtypbl oT 20 suBaps 2022 r. Ne02-01-24/16-2022

CUPEHBKNHCKNIA CENbCKWUA MCNONHWUTENbHbIA KOMUTET
MOCTAHOBJIAET:

1. YTBEPAUTL:

- Nopspok paccmoTpenus obpawerun rpaxaaH B CUPEHbKMHCKOM CEMbCKOM
NCMONMHUTENBHOM KoMmuTeTe AnNbMeTbeBCKOro MyHULMNANbHOrO pavoHa
(MpwunoxkeHne Ne1);

- lMopspok npoBegeHuMs aHanwu3a, NOCTyNMBLUMX ObpalleHuh rpaxaaH B
CupeHbKUHCKNY CenbCKui WCNONHUTENBHbLIN KoMuTeT AnbMeTbEBCKOro
MyHUUMNansHoro panoHa (MNpunoxeHune No2).

2. HasHa4ynTb [O/MKHOCTHBIM NULOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHYIO
perucTpaunio, KOHTPOb UCNOMHEHUA NMUCBMEHHbIX W YCTHbIX ObpalleHun rpaxaax,
noctynuewnx B agapec CUPEHbKUMHCKOro CernbCKOro WCMONHUTENbHOrO KoMuTeTa
AnNbMEeTbEBCKOro MyHUUMNANbHOro pawnoHa nocpeAcTBOM MNOYTOBOW CBR3W, B
CUCTEME  3MEeKTPOHHOrO  AOKyMeHToobopoTa, 4Yepe3  WHTepHeT-npuemHyto
MYyHUUMNANbHOrO panoHa, C NUYHOro npuema, no TenedoHy 3amMecTUuTens
pyKOBOAUTENA MCNONMHUTENBHOIO KOMUTETA NOCENEHNSA. _

3. MNpu3HaTL yTpaTuBWwWUM cuny noctaHoeneHne CUPEHbKUHCKOro CenbCcKoro
NCNONHUTENBLHOIO KOMUTETa ANbMETLEBCKOrO MyHULUUNANbLHOro panoHa ot 15 nons
2020 roga Ned4 «O6 yTBepxaeHMW nopsgka aHanu3a nocTtynuelwmnx obpaleHuin
rpaxgaH».

4. OOHapogoBaTb  HacToswlee  MOCTaHOBMNEHMEe Ha  crneuyvanbHbIX
MHOPMALMOHHLIX CTEHAAX, PACNONOXEHHbLIX HA TEPPUTOPUN HACEMNEHHbLIX NYHKTOB:
nepesHsa Yyeawckoe CupeHbknHo, yn.LleHTpansHas, a.34a, a.Pycckoe CUpEeHbKUHO,
yn.LleHTpansHas, n.15a, n.Kurtenra, yn.CoBeTckas,g.8a,paamecTuTb Ha
«OduynanbHom noptane npasoBon WHGopmauun Pecnybnukn TaTtapctaw»
(PRAVO.TATARSTAN.RU) n Ha cante AnbMeTbEBCKOro MyHULUMNANbHOro panoHa B
MHDOPMaLUMOHHO-TENEKOMMYHUKALMOHHON ceTn « IHTepHeT»,

5. HacTtosiwee noctaHoBneHwe BCTynaeT B Cuny nocne ero ouuynansHoro
obHapogosaHuns (onybnukosaHus).

Pykosoautens CUPEeHbKUHCKOro

CenbLCKOro UCNONMHUTENBHOTO KOMUTETA [.A.CeBactbaHOB




MpunoxeHune Ne1

K noctaHoBneHnto CUpeHbKUHCKOro
CEnbCKOro UCMONHUTENBLHOTO KOMUTETA
AnNbMETLEBCKOrO MyHUUMNANbLHOro panoxHa
ot 10 mapTa 2022 roga Ne 3

NMOPAOOK
paccmoTpeHus obpalleruit rpaxaad B CUpeHbKUHCKOM CeNbCKOM UCNOTHUTENBHOM
koMuTeTEe ANbMETLEBCKOrO MyHMUMNAnbHOro panoHa

1. OBbwwme NnonoXeHus

11. Hactoswwmin MNopsagok paccmoTpeHuss obpalleHui rpaxgaH B
CUPEHLKUHCKOM  CEflbCKOM  WCMOMHWTENbHOM  KomwuTeTe  AnbMETbEBCKOrO
MyHWUMNansHOro panoHa (panee - [opsAoK) ycTanasnueaeT nmpaswuna npuema,
ydeTa, perucTpauun, pacCMOTPEHWSA MUCbMEHHbBIX U YCTHbIX obpalleHnin rpaxaaH
Poccuinckon @epepaumn.

MonoxeHusi HacToswero MNopagka pacnpocTpaHsiTCs Ha BCe oDpaleHus,
KOTOpble NOANEXaT PACCMOTPEHWIO B MOPSAKE, yCTAaHOBNEHHOM defepantHbim
3akoHom oT 2 masi 2006 r. Ne59-d3 «O nopsagke paccmoTpenvs obpallerus rpaxaan
Poccwiickoit ®egepaunn», 3akoHom Pecnybnukn Tartapcraw ot 12 mas 2003 r.
Ne16-3PT «O6 obpatleHnsax rpaxaaH B Pecnybnuke Tatapctan».

1.2. lpaxaaHe Bnpase obpawartbCs C NPEANnOXEeHWAMW, 3asBNeHUAMY,
xanobamu Ha rocyapCTBEHHbIX si3blkax Pecnybnuku TatapctaH, pOAHOM A3bIKE 1N
Ha nobom gpyrom sizbike Hapopos Poccuiickon degepaumm, KOTOPbIM OHU BNaaetoT.
OTBeTbl Ha NPEANOXEeHUs, 3asiBNeHus, xanobbl rpaxaaH [alTcs Ha A3blke
obpaweHns. B cny4ae HEBO3MOXHOCTM [aTb OTBET Ha A3blke obpalleHus
MCNONb3YITCA rocyaapcTBeHHbIE A3blkn Pecnybnukun TatapcTaH.

1.3. TucbMeHHble obpauweHus rpaxaaH noctynatlT B CupeHbKUHCKMK
CENnbCKUA WCNONHUTENbHLIA KOMUTET ANbMETLEBCKOrO MyHULUMNANbLHOTO pavioHa
(nanee- ucnonHUTENbHLIN KOMUTET NoceneHns) B BUAE NPEANOKEeHUNA, 3a8BNEHUA 1
*anob.

1.4. ObpalleHvie rpaxgaHvnHa, U3NoXeHHoe B NCbMEHHOW opme, AOMKHO
copepxaTe nubBo HaMMeHOBaHWE WCMONHWTENbHOro kKomuTeta [loceneHus, B
KOTOpbIi HanpaenseTcs nucbMeHHoe obpalleHne, Nubo amunnw, UMs, oTHECTBO
COOTBETCTBYIOLIEro AOSMPKHOCTHOrO nuua, Nubo AOMKHOCTL COOTBETCTBYHOLWIETO
nMua, a Takke CBOKW (amMunuioo, UMs, OTYECTBO (nocneaHee — Mpw Hanuyuu),
NOYTOBLIA afpec, N0 KOTOPOMY AOSKHbI ObITb HanpaBneHbl OTBET, yBEAOMMEHWE O
nepeagpecaunn obpalleHuns, N3NoXeHne CyecTsa NPeanoXeHns, 3aaBneHdns nnu
wanobbl, NWYHYKD noanuch 3aseuTens w paty. B cnyyae Heobxoaumoctn K
NMMCbMEHHOMY 0BpaLLEHWO NPUAaraloTcs AOKYMEHTbI N Matepmansl nubo ux konuw.

1.5. ObpaleHune, noctynuellee B (DOPME 3MEKTPOHHOIO AOKYMeHTa, AOMKHO
cofepaTb W3NOXeHMe CyllecTBa NPEeAnoXeHWs, 3asBNeHUs Uunu  xanobdbl,
hamunuio, UMs, OTY4ecTBO (nocredHee — MNpU Hanuuun) rpaxpaHuHa, agpec
3NEeKTPOHHOW MOYTbI, €CNK OTBET AOSMKeH ObiTb HanpasneH B PopMe 3NEKTPOHHOIO
NOKYMEHTa, W NOYTOBbIA aapec, €Cny 0TBET A0MKEH ObiTb HANPaBsneH B NMCbMEHHON
dopme. [paxaaHuH BnNpase NPUNOXUTE K Takomy obpaileHwio Heobxoaumble
OOKYMEHTbI U MaTepuansl Ui nx Konuu B NUCbMEHHOW hopme.
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2. Mpuem v nepBvyHas obpaboTka obpalleHni

2.1. Tllpuem nucbmeHHblx obpaueHnin HenocpeacTBEHHO OT rpaxaad
NPOV3BOAMTCS [OMMKHOCTHLIM NULIOM, OTBETCTBEHHbIM 3a paboTy c obpauieHusmu
rpamaaH.

2.2. [lomxHOCTHOe nuuo, OTBETCTBEHHOE 3a paboTy c obpaleHnsmun
rpaaaH:

- NpoBepsieT NPaBWNbLHOCTL agpecauun KOpPPecrnoHAeHUMn W UEenoCTHOCTb
- yNaKoBKW;

- BCKpbIBAET KOHBEPTbl, NpOBEpPsAeT Hanuyme B HWX [OOKYMEHTOB
(pa3opBaHHblE AOKYMEHTbI NOAKNENBAKTCA), CKPENNAET TEKCT NMCbMA C KOHBEPTOM;

- CHMUMaeT KONWUW C NOCTYMWBLLUUX OPWUrMHANOB [AOKYMEHTOB W HanpasnseT
yKa3aHHbIe AOKYMEHTbI 3aKa3HbIM NMUCbMOM rpaaaHuHy.

2.3 ObpalieHus, nocTynuBLUNE no MHDOPMAaLUMOHHO-
TENEKOMMYHMKALUWOHHLIM CceTaM obulero nonb3oBaHWs, B TOM 4ucCne no cetu
WHTEepHET, NpWHMMATCH OOSHKHOCTHBIM NWLOM, OTBETCTBEHHbIM 3a paboTy C
obpatlleHuamu rpaxgaH. [JanbHenwas pabota ¢ obpaweHnamu, NocTynuBLLMMK No
WHPOPMALVOHHO-TENEKOMMYHUKALUNOHHBIM CeTAM 00wero nofb3oBaHus, B TOM
yucne no cetn VIHTEpHEeT, OCyLecTBNSEeTCS aHanorn4yHo paboTte ¢ NUCbMEHHbIMU
obpalieHnsamu.

3. Peructpauus nocTynveLunx obpatlieHni

3.1. ObpauwieHus rpaxaaH, noctynuelve Ha BymaxHOM HocuTene mnu no
MHOOPMaUNOHHO-TENEKOMMYHUKALMOHHBIM CeTAM 0bulero nonb30BaHUA, B TOM
yucne no cetn NHTepHeT, nognexart obs3aTenbHOW perucrtpauyum B TeYeHwe Tpex
OHEW C MOMEHTa NOCTYNNEHUS.

3.2. MocTynuswwe obpaweHus pPerucTpupyroTCs B EaovHon
MEXBELOMCTBEHHOW CUCTEME 3NEKTPOHHOIo AOKyMeHToobopoTa.

3.3. [omkHOCTHOE nNWUO, OTBeTCTBEHHoe 3a paboty ¢ obpauweHnamm
rpaaaH:

- Ha NWLUEBOW CTOPOHE NEPBOro NUCTa NUCbMa B NPaBOM HWXHEM cBOBogHOM
yrny npocTaBnsieT perncTpaLUVoHHbIA WTamn, perncTpaumoHHbI HOMEP AOKYMEHTa U
AaTta peructpauuu. B cnyvae, ecnu mecTto, npeaHasHavyeHHoe ONs wramna, 3aHATo
TEKCTOM NUCbMa, LTamn MOXeT BbiTb NpOCTaBNeH B MHOM mecTe, obecneynsaowem
€ro NpoYTeHNe, KPOMEe NEeBOro BEPXHEro yrna nucbma,

- nposepsieT obpaujeHne Ha noBTOpPHOCTb. B cnyyae, ec.m obpaweHve
NOBTOPHOE, AenaeT COOTBETCTBYHOLWYK CBSA3KY B EAWHON mMexBeOoOMCTBEHHOW
CUCTEME 3NEKTPOHHOro A0KyMeHToobopoTa ¢ nepBuYHbIM obpalleHnem;

- B perucrpaumoHHon kapte EagwHon MexBeAOMCTBEHHOW cuUcTeme
3NEeKTPOHHOro AOKyMeHToobopoTa ykasbiBaeT dhamunuio, UMs, OTHECTBO (B cnyyae,
ecnM UMSA 1 OTYEeCTBO HEW3BECTHbl, YKasblBaeT WHuUManbl) rpaxjaHvHa B
UMEHUTENBHOM Najexe U ero NoYTOBbIN U (MNK) INEKTPOHHbLIN (B CryYae Hanu4us)
agpec,

- ecnu NUCbMO NoANUCAaHO ABYMSA 1 Bonee asTopamu, perucTpupyeTt Toro u3
HUX, B ajpec KoTtoporo pomkeH OblTb HanpasneH otseT. [lpy 3ToM B
perncTpaumoHHOn kKapte EAWHON MEeXBEOAOMCTBEHHOW CUCTEME 3NEKTPOHHOro
[OKyMeHToobopoTa B COOTBETCTBYIOLLEM NOMe 0TMEYaeTCHa NPU3HaK KONNeKTUBHOro
obpalyeHus;

- yKasblBaeT couunanbHoe MONOXEHWEe W NbroTHYK KaTeropuro (Npu Hanuyun)
rpaXaaHuHa,

- oOTMeqaeT cnocob aocTtaBkun obpawleHns (NoYTa, HAPOYHO, NUYHO W T.N.);

- KpaTKo hopmMynupyeT CyTb NPEANOXEHUS, 3asiBNEHNs unu xanobb.
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obpalleHns C NPUCBOEHWEM BXoAsAllero Homepa B EAWHOM MexBEAOMCTBEHHOW
CUCTEME INEKTPOHHOro AoKymeHToobopoTa.

4. PaccmoTpeHune obpatleHni

4.1. OBpalleHue, NOCTyNMBLLIEE B UCMOMHUTENbHLIN KOMUTET [Mocenexnus unu
OOMKHOCTHOMY  nvdy,  noanexut  obssatensHoMy  pacCMOTPEHW,  CPOK
paccMOTPEHUS - B TEYEeHVe TpuauaT AHeN CO AHS ero peructpauuu.

42 B ucKNYUTENbHbIX Cryyasix, a Takxke B Cclny4ae HanpaBneHus
UCNONHUTENbHBIM KOMUTETOM [loceneHus B yCTAHOBNEHHOM NOpsAKe 3anpoca o
npenocTaBneHun HeobXoaWMbIX ANs PacCMOTPEHWs ODpalleHWst AOKYMEHTOB U
MatepuanoB B  rocygapCTBEHHble  OpraHbl,  Apyrve  opraHbl  MECTHOTO
camoynpasfeHnus M WUHbIM AO/MKHOCTHBIM NLAM, PyKOBOAWTENb WCMOMHUTENbHOrO
komuTeTa [loceneHws Bnpase NPoOANWTL CPOK PacCMOTPeHWs obpalleHuns, HO He
Hbonee Yyem Ha TpuauaTb OHER, yBEAOMMWB O NPOANEHWWN CPOKa ero pacCMOTpeHuA
rpaxgaHunHa, HanpasumsLLero obpatleHve.

4.3. NucbmeHHoe obpalleHne, cogepxKallee BonpocChl, peleHne KOTopbIX He
BXOAWT B KOMMETEHLMIO MCNONHUTENBbHOrO KomuTeTa [loceneHns unm AoMKHOCTHOro
nvua, HanpaenfeTcs B TEYeHWe CemMu [OHem CcO  AHS  perucrtpauvn B
COOTBETCTBYIOWMWA OpraH WnuM COOTBETCTBYKOLWEMY [O/MKHOCTHOMY fuvuy, B
KOMNETEeHLMIO KOTOPbIX BXOAMT pelueHne nocTasBneHHbix B obpalleHnn Bonpocos, ¢
yBEOOMIMEHWEM TpaxaaHuHa, Hanpasuslero obpauleHve, o nepeajpecauuu
obpalleHns, 3a WCKITIOYEHUEM Cryvasi, yKasaHHOro B nyHkTe 5.2. HacToswero
Mopsagka.

4.4 TucbmeHHoe obpauleHne, cogepxalwee wHdopmaynio 0 dakrax
BO3MOXHbIX HapyleHuin 3akoHodaTenbctBa Poccwiickon ®enepaunn B cdepe
MUrpauuMv, HanpaenseTcs B TeuveHwe nNATM AHen Cco  AHA  perucrpauwn B
TeppuTOopUanbHbIii opraH eaepanbHoro opraHa UCNoNHUTENLHOW BNacTu B cepe
BHYTPEHHMX [efl W BbICLEMY [OJXHOCTHOMY nwvuy cybbekta Poccuickon
depepaunn (PyKOBOAWUTENIKO BbICLUETO WCMONHWTENBLHOTO OpraHa rocyaapCTBEHHOW
Bnactn cybbekta Poccuiickon ®egepaumn) C  yBEAOMMEHUEM  rpaxaaHuHa,
HanpasuBLUEro obpalleHve, o nepeagpecaunmn ero obpalleHus.

45.  3anpewaerca HanpaBnsaTb  Kanoby Ha  paccMmoTpeHwe B
rocyaapCTBEHHbIV OpraH, OpraH MECTHOrO CamoynpaBneHus unun A0MKHOCTHOMY
nuuy, pelueHve nnu geincteme (6esgencteune) kKOToporo obxanyercs.

Ecnu B CBA3M C 3TUM 3anpeToMm HampasneHue xanobbl B rocyAapCTBEHHbIN
opraH, opraH MecTHOro camoynpasneHus Unu AOMKHOCTHOMY NULY, B KOMNETEHLMIO
KOTOPbIX BXOOAMT pELIeHWe NOCTaBnNeHHbIX B obpalleHun BONPOCOB, HEBO3MOXHO,
wanoba BO3BpallaeTcs rpaXaaHuHy C pasbsiCHEHMEM ero npasa obxanosaTtb
COOTBETCTBYyKOLlEE pelweHve unu paeicteve (Bespencrsme) B YCTaHOBNEHHOM
nopsiike B CyA.

46. OTeer Ha obpauweHune noanucbLIBaeTCS pykoBoauTenem
WCNOMHUTENbHOrO  KomuTeTa  [loceneHwns,  AO/MKHOCTHbBIM  fmuoMm,  nubo
YNONHOMOYEHHbIM Ha TO JIULIOM.

4.7. Ha nucbeMeHHoe obpauleHue, NnocTynueLLee B UCTMONHUTENbHbLIA KOMUTET
MoceneHuss N AOMKHOCTHOMY NULY, OTBET HanpasnseTcs Mo No4TOBOMY ajpecy,
ykazaHHomy B obpawleHunu. B cnyyae, ecnu B NnCbMEHHOM obpalleHnn CoaepXuTca
npockba HanpaBuTb OTBET NO 3MEKTPOHHOMY adpecy, OTBET HanpasBnseTca no
3NEKTPOHHOMY agpecy.

4.8. OTteBeT Ha obOpaujeHue, nOCTynNuBLUEE B WCMNOMHWUTENbHbLIA KOMUTET
MoceneHna wWnu AOMKHOCTHOMY nuuy B QOpMe SNEeKTPOHHOro AOKyMeHTa,
HanpaenseTcs 3asBuTeNntd B (OpPMEe JNEeKTPOHHOro OOKymMeHTa no ajpecy
9NEKTPOHHOM MOYTbI, ykazaHHOMY B obpalleHun, wnu B NUCbMEHHOW dopme no
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NOYTOBOMY agpecy, ykasaHHOMY B obpalieHuw.

4.9 TIUCbMEHHbIA OTBET Ha KoNnekTueHoe obpaweHue  rpaxgaH
HanpaBnseTCcs nuuy, ykasaHHOMy B obpalleHvu, B KayecTBe nonydartensd otseTa
WNU NpeacTaBUTENs KONNEKTMBa rpaxaaH, noanucaswux obpawenve. Ecnu
nony4atens OTBeTa B KONNEKTUBHOM oOOpaweHun He onpegeneHd, oTseT
HanpaBnNseTCs NepBOMY rpaxaaHWHYy B CNuUcKke obpaTuBwMXCA (NOANUCABLUMXCS),
yKasaBLUemy CBOW NOYTOBbIA adpec Unun agpec 3NeKTpoHHOW noYTel. B cnyyae, ecnu
npockbBa O HanpaBneHuM OTBETA Ha KONNekTuBHoe obpauweHne BbipaxeHa
Heckonbkumun  obpartmBwmmuca  (nognucaBwMMUCA) nuuamu, Konus  oTeeTa
HanpPaBNAETCA KaXAOMYy M3 HUX NO yKa3aHHbIM UMW NOYTOBbLIM aapecam, agpecam
3NEeKTPOHHOW NOYTHI.

5. MNopsaok paccMoTpeHus oTAeNbHbIX 0bpalleHuni

5.1. MNpun nony4yeHun nucbMeHHoro obpalweHus, B KOTOPOM COoAepXaTcs
HeueH3ypHble NMBO ocKopBUTENbHbIE BbIPAXEHWS, Yrpo3bl XW3HW, 300POBLIO ©
UMYLLIECTBY AOSMKHOCTHOrO nuua, a TakkKe YNIeHOB €ro CembW, WCMONMHUTENbHbIN
komuteT [loceneHws, BnpaBe ocTaBuTb oObpaweHwe Oe3 oTBeTa No CyuwecTsy
NOCTaBMNEHHLIX B HEM BONPOCOB W COODWMWTL rpaxaaHwHy, HanpasuslUeMy
obpaweHue, 0 HegonNyCTUMOCTKW 3noynoTpebneHns npasom.

5.2. B cnyyae, ecnu TeKCT nNUCbMEHHOro obpauwleHns He nogaaeTcs
NPOYMTEHMUIO, OTBET Ha obpauleHne He JaeTCs U OHO He NOANEXUT HanpaenNeHuo Ha
paccMOTPEHWE B rocyfapCTBEHHbIA OpraH, opraH MeCTHOro camoynpasneHus wnu
AOMKHOCTHOMY 1LY B COOTBETCTBUW C UX KOMMNETEHUWEW, O YEM B TEYEHWE CEMMU
OHEW CO OHs peructpauumn obpawieHus coobllaeTca rpa)aaHvHy, HanpasuslLEMY
obpalyeHue, ecnu ero hamunus 1 NOYTOBLIN aapec NOAAAKTCH NPOYTEHUIO.

5.3. B cnyyae, ecnn B obpalwleHun rpaxgaHuwHa COAEPXKWUTCH BOMPOC, Ha
KOTOpbIA €My HEeOA4HOKpaTHO AaBanucb OTBETbI MO CyWECTBY B CBS3M C paHee
HanpaBnsemMbIMi obpalleHnamu, u npyn 3Tom B obpawieHn He NpuBOAATCS HOBbIE
AosoAbl MNu obcTosTenbCTBa, PYKOBOAUTENb OpraHa MEeCcTHOro CamMoynpaBleHus,
AOMKHOCTHOE NULOo NMBO yNONHOMOYEHHOEe Ha TO NUUO BNpaBe NPUHATL pelleHne o
BesocHoBaTeENbHOCTN OYepegHOro obpalieHns W npekpaweHun nepennckn c
rpaxgaHWHOM NO AaHHOMY BOMPOCY MpW YCNOBUM, YTO yKkasaHHoe obpauweHue w
paHee Hanpaensemble obpalweHus HanpaBnNsNUCb B OOWH U TOT  Xe
WUCNOMHUTENBHLIN KOMUTEeT [loceneHnsa, wnn O4HOMY W TOMY K€ [OOMKHOCTHOMY
nuuyy. O gaHHOM peluerun yBeAOMMNSETCH rpaxaaHuH, Hanpasuelwmnin obpaujeHve.

5.4. B cnyyae, ecnn B NUCbMEHHOM 0DpaLEHUN HE yKasaHbl amunus
rpaxgaHvHa, HanpasuBLUEro obpauwleHve, unum no4vToBbIN agpec, No KOTOPOMY
AOMmKeH ObiTb HaNpaBsneH OTBET, OTBET Ha obpalleHve He gaeTcs.

Ecnu B ykazaHHom obpalyeHun coagepaTca ceBefeHus 0 NoaroTasnnsaemMom,
coBepLuaemMOM UMM COBEPLUEHHOM NPOTUBONPABHOM AEAHMMW, a TakXe 0 nuue, ero
noaroTaBnuBaloLlLeM, COBepliarlemM wnu coseplumBllem, obpauleHve noanexuT
HanpasneHuto B COOTBETCTBYHOLME KOMNETEHTHbLIE OPraHsbil.

5.5. ObpaweHre, B koTopom obxanyetcs cynebHoe pelieHue, B TeuyeHwe
CeEMW [HEeA CO AHS perucTpaunn BO3BpaLLaeTCs rpaxaaHuHy, HanpasuBLUEMYy
obpatueHne, ¢ pasbACHeHeM nopsiaka obxanoBaHus aHHOro cyaebHOro peleHns.

6. MNpasa rpaxxgaHnHa Npu paccMoTpeHnn obpatleHus

6.1. paxaaHuH Ha cTaavmm paccMoTpeHus ero obpalleHns nMeeT Npaso:
- MNpPeAacTaBnaTb  AONOMHWUTENbHblIE OOKYMEHTbl W maTepuansl nubo
obpaulaTsca ¢ npocbboit 06 nx nctpeboBaHWM, B TOM YUCTIE B 3NEKTPOHHON hopMe;
- 3HAKOMUTBLCA C AOKYMEHTaMN U mMaTepuanamun, KacarlnmMncs pacCMOTPEHUS
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obpalleHns, ecnn 3TO He 3artparveaeTt npasa, csobofbl W 3aKOHHbIE WHTEpPECHI
APYrMX Ny W ecnyu B YKasaHHblX OOKYMEHTax W maTtepuanax He cojepxarcs
CBEAEHWUS, COCTABNSLWMNE rOCYAAPCTBEHHYIO UMW MHYIO OXpaHaemMyto peaepanbHbiM
3aKOHOM TaWHy;

- B crny4ae HeobxogMMOCTU y4acTBOBaTbL B pacCCMOTPeHUn obpalleHus;

- obpawaTtbea ¢ xanobon Ha NPUHATOE NO ODpalleHWo pelleHne wnu Ha
pencteve  (DesgenctBne) B CBS3W € paccMmoTpeHvem  obpaweHus B
agMUHUCTpPATMBHOM 1 (unu) cynebHom  nopsake B COOTBETCTBUMM  C
3akoHogaTenscTBom Poccuiickon Pepgepayuw;

- nony4aTb MUCbMEHHbLIN OTBET MO CyWecTBy MOCTaBMNEeHHbix B obpaweHun
BOMpPOCOB,

- 0DpallaTbCs ¢ 3asBNeHNEM O NpeKpaLleH paccMoTpeHns obpalleHns.

7. TpeboBaHWs K KA4eCTBY paccMOTpeHns obpalleHnin rpaxaaH

7.1. UcnonHuTenbHbIN KOMUTET [oceneHuns:

- obecne4ymBaloT O0DObLEKTMBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccmoTpeHue obpalleHnn rpaxgaH, B pamMkax CBOEW KOMMeTeHuuu, B cry4yae
HeobXxo4MMOCTK C y4acTUeEM rpaxaaH, HanpasuBLUNX obpalleHuns;

- 3anpawuealoT, B TOM YUCNEe B 3INEKTPOHHOW opme, Heobxogumble ANS
paccmoTpeHus obpalleHuin rpaxaaH AOKYMEHTbI U Matepuansl B rocy4apCTBEHHbIX
opraHax, Apyrux opraHax MECTHOro caMmoynpaBneHns N UHbIX OOMKHOCTHbLIX Nuy, 3a
UCKITIOYEHNEM CY0B, OPraHoOB A03HAHWUSA U OPraHoB NpeaBapuUTENbHOrO CNEACTBUA:

- MNPWUHWMAKOT Mepbl, HanpaBneHHble Ha BOCCTAHOBMNEHWE WNW 3aWmnTy
HapyweHHbIX Npag, cBo604 M 3aKOHHbIX MHTEPECOB rpakaaH;

- [OakwT NUCbMEHHbLIE OTBETbI NO CYUIECTBY MOCTABMEHHbLIX BONPOCOB, 3a
UCKINIOYEHWEM CNy4aeB, yKa3aHHbIX B HACTOSLLEM NOPAAKE;

- YBEAOMNSAKT rpaxnaH 0 HanpaeneHun ero obpalwieHns Ha pacCMOTPEHWE B
rocyAapCTBEHHbIA OpraH, APYro OopraH MECTHOro CamoynpaBfeHus Unu uHomy
OOMKHOCTHOMY WLy B COOTBETCTBUM C WX KOMNETEHUWEW, B TOM 4Yucne B
3NEeKTPOHHOW hopme.

7.2. OcHoBHble TpeboBaHWa K Ka4ecTBy paccMoTpeHus obpalleHunin rpaxaaH
B UCMONHUTENBLHOM KomMuTeTe NoceneHus:

- DOCTOBEPHOCTL WM  ODBLEKTMBHOCTL NPEAOCTaBNAEMOW  rpaxgaHam
nHdopmMaymu;

- NOMNHOTa MH(POPMUPOBAHUNA rpaXaaH;

- yAobCTBO M AOCTYNHOCTL NONYYEHMA MHOPMALUKN rpaXaaHamu;

- ONEepaTMBHOCTb BbLIHECEHWA pPeLlleHMA B OTHOLLEHWW paccmMaTpuBaemMoro
obpauleHus;

- CBOEBPEMEHHOCTb PacCMOTPEHUS W HanpaBneHus oTBeTa rpaxigaHam B
nopsiake, ycTaHOBNEHHOM 3aKOHOA4aTENbCTBOM.

8. MNopsaok paboTbl ¢ obpaweHnsmn rpaxaaH
no hakTam KOppynuUMOHHON HAanNpPaBneHHOCTM

8.1. OOpaweHnus rpaxgaH no akTam KOPPYNUWOHHON HanpaBnNeHHOCTU
BKNtoYaloT B ceOA cBeAeHWA O hakTax Koppynuuu W BbIMOraTeNnbCTBa, HapyLeHUs
TpeboBaHWin k cnyxebHOMy NOBEAEHUID, @ TakKe COBEPLUEHWS WHbIX AEsHWIA,
cogepalux npuaHaku 3noynoTpedbneHnsa cnyXebHbiM NONOXKEHNEM OOMKHOCTHBLIMU
nuuamu.

8.2. [llocne nposeaeHus npoueaypbl NPeABapUTENbLHONO PacCMOTPEHS
obpalleHns, B KOTOPOM BbisiBNIeHa WHMOPMaUNsA O BO3MOXHbIX KOPPYMLMOHHbLIX
npasoHapyLUeHusXx, 06 obpawerunn He3ameanuTenbHO UHopMUpyeTcs
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pyKoBOAUTENb OpraHa MECTHOro CamoynpaBneHus.

8.3. MNpu paccmoTpeHun obpalleHns rpaxaaH no hakTam KoppynuWOHHON
HanpaBneHHOCTM He [onycKaeTCA pasrnaleHne CBeAeHWN, COoAepKalUUXCs B
obpalleHunsx, a Takke CBeaeHUi, KaCaloLNXCS YaCTHON XU3HU rpaxaaHunnHa, 6es ero
cornacus. He siBnsetcs pasrnalieHuem CBeAeHU, COAepXaLunxXcs B obpaleHun,
HanpasneHue nNUCbMEHHOro obpalleHns OOMKHOCTHOMY nuULy, B KOMMETeHUWIO
KOTOPOro BXOAWT pELUeHne NOCTaBNeHHbIX B 0OpalleHn BONpOCOB A0 BbISCHEHNS
BCeX 00CTOATeNbLCTB paccMaTpuBaemMoro Bonpoca.

8.4. ObpalyeHne He HanpaBnAeTCcs B rocyAapCTBEHHbI opraH, opraH MecTHOro
camoynpaeneHust N AOMKHOCTHOMY NULY, pelleHne unu AerncTene (6esnencTaune)
KOTOpbIX ABNSETCA npeameTom obpalleHus.

8.5. B cnyvasx, koraa B obpalyeHun coaepxaTcs CBeaeHus o rotossLEemMcs,
COBEPLUAEMOM MM COBEPLUEHHOM NMPOTMBOMNPABHOM AEAHWU, A TAKKe O Nuue, ero
roToBALlEM, COBEpLialoWem unu coseplumslieM, obpalleHue perncTpupyetcs u
HanpasnseTCs B COOTBETCTBYOLINA OpraH B COOTBETCTBUM C €ro KOMNeTeHUMen.

8.6. B cnyuae, ecnu B obpaleHun copepxartcs CBeaeHns o HecobnwaeHnm
MyHULMNANbHBIM CNyXalum 00A3aHHOCTE!, OrpaHnYeHnin U 3anpeToB, CBSI3aHHbIX C
MyHUUMnNaneHon cnyxbon, a Tawke TpeboBaHun k crnyxeBHOMy NOBEAEHWIO, O
HaNMYUM 'y MYHWUWMNANbHOTO CRYXaLero NUYHOW 3auHTEepPecoBaHHOCTU, KOTOpas
NMPUBOAUT WUNU MOXET MNPUBECTU K KOHMNIUKTY WHTEPECOB, O BO3HUKHOBEHUM
KOHMNINKTA WHTEPECOB, O BO3MOXHOM COBEPLUEHMU MYHULMNANBHBIM cny>xawmm
Apyrux  KOpPPYMUWOHHBLIX  npaBoHapylweHuid, obpalleHne HanpasnseTcs ans
PacCMOTPEHUst U NPUHATUS pelleHUst B KOMUCCUIO no cobnogeHunio TpebosaHnin K
cnyxebHOMy NOBEOEHWId  MYHUUMNanbHbIX  CAYXKaWUX W yperynupoBaHuio
KOH(NMKTA WHTEPecoB B OpraHax MECTHOrO camMoynpaBneHnsi AnbMeTbeBCKOro
MyHuUMNaneHoro panoHa (ganee - Komuceuns).

8.7. OTBeT rpaxaaHuHy Nno CyLIecTsy BONPOCOB, NOCTABNEHHbIX B obpalwleHun,
AOMMKEH COAEPXaTb WHMOPMaUWIo O pesynbTatax NPOBEAEHHLIX MEepPonpUSTWN U
MPOBEPOK, O peleHnax Komuccum, a Takke nHhopMaLumio 0 NPUHATLIX MePax, 8 TOM
H1CNE O NPUMEHEHUUN K MYHULMNANbHOMY CnyxXallemy Mep OTBETCTBEHHOCTW, Nubo
06 OTCYTCTBMM OCHOBaHMl ANS NpoBeaeHWs NMPOBEPKN W O HE MNOATBEPXKAESHWUW
thakToB KOppPYyNUMK.

9. MNposeaeHne NUYHOro NpvemMa rpaxaaH

9.1. JlnyHbin npuem reaxnaH B WCNONHUTENBLHOM KomMuTeTe [loceneHus
OCYWECTBNAETCA UX PYyKOBOAUTENAMM W YNONHOMOYEHHLIMW Ha TO nuUaMK,
€XeHefensHo no BTopHukam, ¢ 14.00 yacos go 16.00 vyacos.

92. Tpn nuyHoM npueme  rpaxgaHuH NPEAbABNAET  AOKYMEHT,
YAOCTOBEPAIOWMNIA €ro NMYHOCTb.

9.3. CopepxaHune ycTHOro obpaleHns 3aHOoCUTCH B KapTO4Ky NnWYHOro
npuema rpaxaaH. B cnyyae, ecnn usnoxeHHbie B yCTHOM obpawleHun axkTel u
00CTOATENLCTBA ABNAIOTCH OYEBUAHLIMU U He TpebyoT AONONHUTENLHOW NPOBEPKY,
OTBET Ha obpalleHve ¢ cornacusi rpaxaaHuHa MoxeT BbiTb aaH YCTHO B xoge
fINYHOTO Npuema, O 4em AenaeTcs 3anucb B KAPTOYKE NUYHOIO NMPUEMA rpaXaaHuHa.
B ocTanbHbIX crnyyYasx gaeTtcs nucbMEHHbIN OTBET no CyLECTBY NOCTABNEHHbLIX B
obpalyeHnn Bonpocos.

9.4. lucbmeHHble obpalleHns rpaxaaH, NPUHSTLIE B XO4e NUYHOro npuema,
noanexar perncTpaunn 1M pacCMOTPEHWIO B NOPSAKE W CPOKW, YCTAHOBREHHBIE
HacTosawwum NMopsgkom.

9.5. Tepou Cosetckoro Cotosa, Mepou Poccuiickoir ®Pepepaumn M NonHble
kasanepbl opaeHa Cnasbl No Bonpocam, perynupyemsiM 3akoHom P® ot 15 AHBaps
1993 r. Ne 4301-1 «O cratyce lepoeB Cosetckoro Coiosa, ['epoeB Poccuiickoin




Qefepaunn M MOMHLIX  KaBanepoB opaeHa Cnaebl», NpUHUMAOTCS B
nepesooYepeHOM NOpPsiAKe.

10. OTBETCTBEHHOCTL 3a HapyLeHwe HacToswero Mopsiaka

10.1. JOMKHOCTHbIE NMLA, BUHOBHbIE B HApyleHWW HacToswero lNopsiaka,
HEeCyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI 3aKOHOAaTENbCTBOM.

PykoBoautens CUPEHbKMHCKOTO

CENbCKOro UCNONMHUTENbHOTO KOMI{;TéTa' P O.A.CeBacTtbsiHoB




MpunoxeHne Ne2

K mocTtaHosneHnto CUpeHbKUHCKOTO
CeNbCKOro NCNOMHNUTENBLHOrO KOMUTETa
AnbMeTbeBCKOro MyHUUMNANbLHOro paoHa
oT 10 mapTa 2022 ropa Ne 3

[MTopsaok npoBeaeHnsa aHannaa,
NoCTynuBLLMX oBpalleHnin rpaxaaH
B CMPEHBLKUHCKWIA CENbCKUA UCNOMHUTENbHBLIA KOMUTET
ANbMEeTbLEeBCKOro MyHUUMNANLHOro panoHa

1. Hactoawwun lMopspok paspabotaH Bo ucnonHexwue 3akoHa Pecnybnuku
TarapctaH ot 12 mas 2003 roga Ne 16-3PT «O6 obpaweHusx rpaxgaH B8
Pecnybnuke TaTtapctaH» v ycTaHaBnvBaeT npoueaypy obobuieHns u adanuaa,
noctynuewmnx obpaiwleHnn rpaxaaH B CUPEHbLKUHCKUIA CENMbCKUIA UCNONHUTENbHbI
KoMUTET ANbMETLEBCKOTO MyHWUMNAnNbHOrO paoHa (Oanee — WCNONMHUTENbHbIN
komuTeT [locenenus).

2. AHanua oOpaweHwin, MNnoCTYNUBLUMX B WCMNOMHUTENbHBLIA  KOMUTET
NoceneHuns, ocyLecTBNAETCA C y4eTOM NOCTYNWBLUMX 3@ COOTBETCTBYIOLNA Nepunos
obpalleHnit, B TOM 4ucne: B MUCbMEHHOW opme, B (OPMEe 3NEeKTPOHHbIX
coobLeHnIn, HanpasneHHblx B VIHTepHeT-npueMHyo Nubo No 3NEeKTPOHHON noyTe, B
Xo4e  NUYHOro  npuvema  rpaxgaH, no  TenedoHy  «ropsavein  NuHUnY,
3aperncTpupoBaHHbIX B EAMHOW MEXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOro
AOKymeHTOODOpOTa oOpraHoB rocyaapcTBeHHoW Bnactu Pecnybnukw TaTapcTad
«JnekTpoHHoe MNpaBuTensCTBOY.

3. AHanu3s nocTynusLunx obpalleHunin ocyulectenaeTca 1 pas s rog.

4. AHanu3 obpalleHnn [onxeH copepxaTb WHPOpMaUUK O KONW4yecTse
NOCTYNWBLUMX, NEepeanpecoBaHHbIX W PaCcCMOTPEHHbIX NMUCbMEHHbLIX obpalieHuin B
POpME 3NEKTPOHHOro AOKYMEHTa, O MEecTax, [AHSIX W 4acax npuema rpaxaaH, o
Konu4ecTBe rpaxpgaH, npuHATbIX PykoBogutenem WCNoONMHUTENBHOrO KoMuTeTa
[loceneHns Ha nNUYHOM TNpUEME, NWYHOM BbIE3JHOM nNpPUEME, O TemaTuke
obpaweHuin, NPUHATLIX NO pesynbTaTaMm PacCMOTPEHUS obpalleHWii Mep, B ToMm
yncne UMHMOpMauMio O NPUHATLIX HOPMATWBHO-NPABOBLIX W WHbIX aKTOB (Npw
Hanu4umn).

5. AHanus, nocTynuewux oOpalleHnit rpaxaaH SBMSETCA  OTKPbITON
MH(OpMaumnen, pasmeljaeTcsi Ha CrneuvanbHbiX  WHMOPMAUMOHHBIX CTeHAaXx,
PacnonoXeHHbIX Ha TEeppUTOPUM HaCeneHHbIX NYHKTOB: AepeBHA YyBawckoe
CupeHbkuHo, yn.lLleHtpansHas,a.34a, g.Pycckoe CupeHbkuHo, yn.lleHTpanbHas,
n.15a, p.Kutenra, yn.Cosetvckas,n.8a, pasmectutb Ha caiiTe AnNbMEeTbeBCKOro
MyHUUMNANbLHOTO  paoHa B MHAPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW  ceTu
«HTEpHET».

6. [JonKHOCTHbIE NMLa, BUHOBHbIE B HapyLLeHWU HacToswero Mopsaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKOHO4aTENbCTBOM.

PykosoanTens CUPEHbKUHCKOro s
Ll T S .Y
o SIEEN [.A.CeBacTbsiHOB

CeTbCKOro UCNONMHUTENbLHOIO KOMUTETa 7 “”:_Lj




