Pyccko-AKTaLLCKUIA CeNbCKWA UCNOMHNTENbHbIA KOMUTET
AnNbMeTbEBCKOro MyHULUMNANbHOro paoHa
Pecnybnuku TatapcTtaH

NMOCTAHOBJEHUE
oT 10 mapTa 2022 roaa Ne3

Mopagok paccMoTpeHus obpalleHus
rpaxaaH B Pyccko-AKTaLLCKoM
CenbCKOM WCMOMHUTENBHOM KOMUTETE
AnbMeTbEBCKOro MYHMLMNAnbHOro
paiioHa wn [lopagok npoBeAeHus
aHanuaa nocTynuBLUMX obpalleHuni

B cooTseTcTBuUM ¢ PefepanbHbiM 3akoHoM oT 2 mas 2006 r. Ne59-93 «O
nopsiake paccMoTpeHusi obpallenus rpaxaaH Poccuitckoi depnepauun», 3aKOHOM
Pecny6nuku TatapctaH oT 12 mas 2003 r. Ne16-3PT «O6 obpalleHuax rpaxaaH B
Pecnybnuke TatapcTaH», paccMOTpeB npeactaBneHne AnNbMETLEBCKOW rOpOACKON
npokypaTypbl oT 20 siBaps 2022 r. Ne02-01-24/9-2022

Pyccko-AKTaLLCKUI CeNbCKWUA UCNOMHUTENBHbIA KOMUTET
MOCTAHOBNAET:

1. YTBEPAUTD!

- Topsaok paccMmoTpeHusi obpalleHnid rpaxgaH B Pyccko-AKTaLLCKOM
CEeNnbCKOM WCMOMHUTENbHOM KOMUTETE ASIbMETHEBCKOTO MYyHWLMNAMNbHOMO panoHa
(Mpunoxexune Ne1); ~

- TMopsgok NpOBEAEHMs aHanwuaa, NocTynuBLEMX obpalleHun rpaxaaH B
Pyccko-AKTaLLCKUA  CENIbCKWA  UCMOMHUTENbHbLIA  KOMUTET AnbMeTbeBCKOro
MyHWLMnansHoro panoHa (Mpunoxexne Ne2).

2. HasHauuTb AOMKHOCTHBLIM NUUOM, OTBETCTBEHHbIM 32 CBOEBPEMEHHYIO
perucTpaumio, KOHTPOMb UCMOMHEHWUS NUCbMEHHBIX U YCTHbIX obpalleHuin rpaxaan,
NOCTYNUBLUMX B aApec PycCKO-AKTaLLCKOrO CeflbCKOro UCMONHUTENBHOro komuteTa
ANbMETbEBCKOTO MYHULMNANLHOrO panioHa MOCPeACTBOM MOYTOBOW CBA3N, B
cucTeMe  SNEKTPOHHOTO  AOKyMeHToobopoTa,  uepe3  VIHTepHeT-npuemHyto
MYHULMNANbHOMO paiioHa, C JIMYHOro npuema, no TenedoHy 3amecTuTens
PYKOBOAMTENS UCMOMHNTENBHOTO KOMUTETA NOCENEHNA.

3. [lpusHaTb yTpaTUBLUMM CWIy NOCTaHOBMNEHWE Pyccko-AkTalickoro
CenbCKoro MCMOMHUTENBHOrO KoMuTeTa AnbMETbLEBCKOTO MyHULMNANbHOro panoHa
oT 15 uwonsa 2020 roga Ned «O6 yTBepxaeHuMU nopsiaka aHanusa nocTynuBLUMX
obpalleHu rpaxkaaH».

4. O6HapogoBaTb HacTosillee  MOCTaHOBNEHWe Ha  cneunanbHbIX
NHOPMALIMOHHBIX CTEHAAX, PACMOSIOKEHHbIX HA TEPPUTOPUM HACENEHHbIX MyHKTOB:
ceno Pycckun Aktaw, yn. Ctpoutenen 4. 14, yn. Komcomonbckasa a. 126, cT. AKkTaly,
30aHne KOHTOPbI, pasmMecTuTb Ha «OduLmMansHoOM nopTane npasoBoi MHpopMauuu
Pecnybnukn Tartapctav» (PRAVO.TATARSTAN.RU) u Ha cante AnNbMEeTbEBCKOro
MYHULMNANbHOro  paioHa B MHGOPMALMOHHO-TENEKOMMYHUKALIMOHHON  CeTw
«UHTEpHETY. -

5. HacTosiLlee noctaHoBneHwWe BCTynaeT B cCuny no
obHapogoBaHus (onybnukosaHus).

ero ouymanbHoro

PykoBogutens Pyccko-

CENbCKOro UCMONMHUTENBHOIO KOMUTET C.A. benoHoros
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MpunoxeHne Ne1

K NocTaHOBNEHMI0 Pyccko-AKTaLLICKOro
CenbCKOro UCNONMHUTENBHONO KOMUTETA
AnbMETbEBCKOro MyHMUMNanbHOro panoHa
ot 10 mapTa 2022 ropa Ne3

NoPAAOK
paccMoTpeHus obpalueHnin rpaxaaH B Pyccko-AKTaLLCKOM CEMbCKOM
NCROMHUTENBHOM KOMUTETE ANbMETHEBCKOro MyHULUNANBHOTO pavioHa

1. O6uwwme NoNnoXeHus

1.1.Hactosiwymuin Mopsanok paccMOTpeHUA obpaluennit rpaxaaH B Pyccko-
AKTaLLCKOM CEnNbCKOM NCNONHUTENBHOM KomuTeTe AnbMeTbeBCKOro
MyHUUMNanbHOMO paioHa (aanee - Mopaaok) ycTaHaBnuBaeT npasuna npuema,
yyeTa, perncrpauuu, pacCMOTPeHUsi NNCbMEHHBIX W yCTHbIX obpalleHuid rpaxpaaH
Poccuinckon denepauuu.

MonoxeHns HacTosiwero Mopsiaka pacnpocTpaHATCs Ha BCE obpaLleHus,
KoTopble MoAnexaT PaccMOTPeHWto B MOPAAKE, ycTtaHoBneHHom ®epepanbHbliM
3akoOHOM OT 2 mast 2006 r. Ne59-03 «O nopsiake pacCMOTPEHNA obpalueHus rpaxaaH
Poccuiickoit deaepaummny, 3akoHom Pecnybnukn TaTapctaH oT 12 mas 2003 r.Ne16-
3PT «O6 obpalleHunax rpaxxaaH B Pecnybnuke TaTapcTaH».

1.2. [paxpaHe Bnpaee obpaiwlarbcs C NpeanoXeHNAMY, 3asBNEHUAMMU,
wanobamu Ha rocyaapCTBEHHbIX A3blKaX Pecny6nvku TatapcTaH, pOAHOM A3blke UNA
Ha nboM Opyrom s3bike Hapoaos Poccuiickon deaepaumnmn, KOTopbiM OHU BNaAeHoT.
OTBeTbl Ha MNPEANoOXeHus, 3asBneHus, xanobbl rpaxaaH A[akwTca Ha A3blke
obpalleHns. B cnydae HEBOSMOXHOCTU AaTb OTBET Ha A3blke obpalleHus
MCNOSb3YTCA rOCYAaPCTBEHHbIE A3bIKA Pecnybnuku TaTapcTaH.

1.3. TMucbMeHHble obpalleHus rpaxapaH nocTynawT B Pyccko-AKTaLLICKNiA
cenbCKU MNCMOMHUTENbHLIA KOMUTET AnbMETbEBCKOro MyHULMNAnNbHOTO paioHa
(nanee- UCMOSTHUTESbHbIA KOMUTET MoceneHus)s BUAE NPeAnoXeHUn, 3aABNEHUN U
*anob.

1.4.06palleHue rpaxnaHuHa, U3noXeHHoe B nMCbMEHHON hopme, AOMKHO
cogepxatb nn6o HauMeHOBaHWe MCMONHNTENbHOrO komuteTta [locenenus, B
KOTOPbIV HanNpasnsAeTcs NUCbMEHHOE obpatuexve, nubo gamunuio, UMs, 0THECTBO
COOTBETCTBYIOLLEro [AOMKHOCTHOrO nnua, nMBo [OMKHOCTb COOTBETCTBYHOLENO
nMua, a Takke CBOK amunuio, UMs, OT4ECTBO (nocnegHee — npu Hanu4uu),
MOYTOBbIN AApPEC, NO KOTOPOMY AOMKHbI ObITh HanpaBneHbl OTBET, yBeAoOMMEHNE O
nepeagpecauny obpalleHns, nanoxexne cyliectsa npeanoXeHvs, 3asBnexHns nnu
xanobbl, NMUYHY noanucb 3assuTens W Aaty. B cnyyae HeobxogumocTn K
nMCbMEHHOMY oBpaLLeHunio npunararTca AOKyMEHTbI U maTepuanbl NBo UxX Konuu.

1.5. OBpalleHue, nocTynueLLee B hOpMe 3NEKTPOHHOTO [OKyMEHTa, AOMMKHO
coaepxaTb U3NOXeHne CcyllecTsa NPeanoxexus, 3asBNeHus unu  xanodbl,
damunuio, WMs, OT4ecTBo (mocneaHee — Mpw HanuMuun) rpaxaaHuHa, aapec
SNEKTPOHHOM MOYThI, ECNW OTBET JOMKEH 6blTb HanpaBneH B opme SNEKTPOHHOTO
[OKYMEHTA, 1 MOYTOBbIN aApec, ecnu OTBET AOTKEH 6bITb HanpasmneH B NMCbMEHHON
dopme. paxpaaHuH Bnpase NpPUNoOXnTb K TakoMy obpaLleHnio HeobxoanMble
AOKYMEHTbI M MaTepuanbl Nam ux konuu 8 NMCbMEHHOW hopme.
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2. Mpviem 1 nepsuUyHan obpaboTka obpalyeHun

2.1. lNpuem nUCbMEHHbIX obpalleHnii HenocpeAcTBEHHO OT  rpaxaaH
NPON3BOANTCS AOIKHOCTHBIM NULIOM, OTBETCTBEHHLIM 33 paboTy ¢ obpalleHnamu
rpaxaaH.

2.2.JJorKHOCTHOE 1L, OTBETCTBEHHOE 33 paboTy ¢ obpalLeHnsMI rpaxaaH:

- npoBepseT NpaBuUNbHOCTL aApecaunn KOPPeCnoHAEHUNA N UENnoCTHOCTb
YNaKoBKW; ‘

- BCKpblBAET KOHBEpTbl, MPOBEPAET Hanuune B HUX OOKYMEHTOB
(pa3opBaHHble AOKYMEHTbI nogKnevnsaTcs), CKpennsaeT TEKCT NUCbMac KOHBEPTOM,

_ CHAM@eT KOMWW C MOCTYMWBLUMX OPWUMMHANOB AOKYMEHTOB U Hanpasnset
yKasaHHbIE [OKYMEHTbI 3aKa3HbIM MMCbMOM rpaXkgaHuHy.

2.3, ObpateHus, nocTynueLune no UHMOPMaLMOHHO-
TEeneKOMMYHVKaLUMOHHBIM CceTAM 0bLero nonb3osaHus, B TOM 4ucne no cetu
WHTepHEeT, NPUHUMAKTCA AOMKHOCTHBIM JTULIOM, OTBETCTBEHHbIM 3a paboTy C
obpalleHnamMm rpaxaaH. JdanbHedwan paboTa ¢ obpaleHusmMy, NocTynueLUMK No
WHOPMALMOHHO-TENEKOMMYHNKALUOHHBIM - CETAM obLwero nonb3oBaHus, B TOM
yucne no cetum MHTepHeT, ocyLlecTBnseTca aHanorn4Ho paboTe C NUCbMEHHbIMU
obpaLleHnsamu.

3. Peructpaumsa nocTynusLLnX obpaLyeHunin

3.1. OBpalyeHus rpaxaaH, nocTynuelIne Ha 6ymaxkHoM HocuTene unu no
NHOPMALIMOHHO-TENEKOMMYHNKALMOHHbBIM - CETAM obLero nonb3oBaHuWs, B TOM
ancne no cetn VIHTEpHeT, noanexaT obasaTenbHoi peructpauumn B TeyYeHne Tpex
[HEN C MOMEHTa MOCTYNNeHUA. .

9.2. MocTynusLune obpalleHus PErncTpupyroTCs B EnuHon
MEXBE4OMCTBEHHON CUCTEME ANEKTPOHHOrO [oKymeHToobopoTa.

3.3. [lomKHOCTHOE nuuo, OTBETCTBEHHOE 33 paboTy C obOpalieHnamm
rpaxkaaH: .

_ Ha NULEBOIl CTOPOHE MEPBOro NMUCTa NUCbMa B NPaBOM HUXHEM csobogHOM
yrny npocrasnset PErMcTpaLMOHHbIV WTamn, perncTpaLmoHHbIA HOMep AOKYMEHTA U
naTa peructpauuun. B cnyvae, ecnu MecTo, npeaHasHayeHHoe Ans wraMna, 3aHATo
TEKCTOM NMUCbMa, LUTaMM MOXET OblTb MPOCTaBneH B UHOM MECTE, obecneuymsaloLLem
ero NpouTeHNe, KPOME NIeBOro BEPXHEro yrna nucbma,

- nposepsieT obpalleHne Ha MOBTOPHOCTL. B cnyyae, ecnu obpalieHve
MOBTOpPHOE, AenaeT COOTBETCTBYIOWYIO CBA3KY B EQVHON MEXBEAOMCTBEHHO
cucTeMe SMIEKTPOHHOro AOKYMEHTOobopoTa C NEPBUYHBIM obpalleHuem,

- B perucTpauvoHHOW KapTe EOMHON  MEXBEAOMCTBEHHON — cucTemMe
3NEeKTPOHHOTO [OKyMEHTOObopoTa yKa3blBaeT chaMunuio, UMs, OTHECTBO (B cnydae,
ecnu VMS W OTYEeCTBO HEW3BECTHbl, YKa3biBaeT nHUUManbl) rpaxpaHnHa B
MMEHVUTENbHOM Mafexe v ero NouYToBbl U (Mnn) ANEKTPOHHbLIA (B cny4ae Hanm4ns)
appec;

- ecn NUCbMO NOANUCAHO ABYMs 1 Gonee asTopamu, PerucTpupyer Toro u3
HUX, B agpec KOTOpOro [AoMkeH ObiTb HanpasBneH OTBer. Mpun oaToM B
PErMCTPaLMOHHOM KapTe EAnHON MEXBEAOMCTBEHHON CUCTEME 3NEKTPOHHOro
[OKyMeHTOODOpOTA B COOTBETCTBYIOLLEM MONIe OTMEHAETCs NPU3HAK KOMNEKTUBHOrO
obpaLleHus;

- yKasbiBaeT counanbHOe NONOXEeHUe W NbroTHyto kaTeropuio (Npu Hanuuum)
rpaxgaHuHa,;

- oTMeyuaeT cnocob JocTaBku oBpaLLeHns (NoYTa, HapOYHO, TMHHO 1 T.N.);

- KpaTKO hOPMYNINPYET CyTb NPEANOXKEHUS, 3aABNEHNA unu xanobbl.
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3.4. PesynbTaToM BbINOMHEHUS Npouedypbl  ABNAETCA  perncrpauna
obpalleHns C MPUCBOEHMEM BXOASLLEro Homepa B EAVHOA MEXBEAOMCTBEHHOW
cUCTEME 3MNEKTPOHHOrO OKyMeHToobopoTa.

4. PaccmoTpeHue obpalleHuit

4 .1.06palleHve, noctynuewiee B UCNONHUTENBHBIA KomuTeT [MoceneHns unu
OOMKHOCTHOMY  nudy,  NOANEXWT obsizaTenbHOMY  PacCMOTpEeHuto,  CPOK
pacCMOTPEHWs - B TeYeHne Tpuauatm [IHEW CO QHS ero perucTpauuu.

42 B WCKMIOuMMTENbHBIX Crydasx, a Tawkke B Cryyae HanpasneHns
NCMOAHUTENBHBIM KOMUTETOM [loceneHns B ycTaHOBNEHHOM MnopsiAke 3anpoca o
npeaocTaBneHnn HeoBXoAUMBIX AnA PacCMOTPEHUS obpalleHna OOKYMEHTOB W
MaTepuanoe B  [OCyAapCTBEHHbIE  OpraHbl,  ApYyrie opraHbl  MECTHOro
camoynpasneHust N WHbIM AOMMKHOCTHBIM uuam, pykosoauTenb NCNONHUTENBHOIO
komuTeTa MoceneHus Bnpaee NpoASUTb CPOK PacCMOTPEHUA obpalleHusi, HO He
Gonee YeM Ha TpuauaTb AHENR, YBEAOMMB O NPOANEHUM Cpoka €ro paccMOTpPEHUS
rpaxaaHvHa, HanpasmBLLEro obpalleHue.

4.3. MucbMeHHoe obpalleHne, Coaepxallee BonpoCkl, PEWEeHNe KOTOPbIX HE
BXOAMT B KOMMNETEHLMIO UCMONHUTENBHOIO KOMUTETA MoceneHusa unu AOMKHOCTHOrO
nuua, HanpaBnaeTcA B TeyeHue cemu OHEW CO [AHA perucrtpaumn B
COOTBETCTBYIOLWA OpraH WNKU  COOTBETCTBYIOLIEMY  AOMKHOCTHOMY nuidy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peELUeHne nocTaBNeHHbIX B obpalleHnm Bonpocos, ¢
yBe4OMIEHNEM TPpaXAaHWHA, HanpasUBLLEro obpalleHne, O nepeagpecauuu
obpalleHusi, 3a WCKMoYeHrem cnydas, yKkasaHHOro B NyHkTe 5.2. HacTosLlero
Mopsaaka. _

4.4. TMncbmeHHoe obpalleHune, coaepXalliegs nHdopmaumio o  akTax
BO3MOXHbIX HapyLleHWA 3akoHoAaTenbcTea Poccuiickoin depepaumn B cdepe
mMurpauuu, HanpasnseTcs B TeYeHue nATu OHEeA CcOo f[HA perucTpauun B
TeppuTOpUanbHbIA opraH greaepantHoOro oprada UCMOMHUTENBHOW BNacTn B cpepe
BHYTPEHHWX [Aen U1 BbICLUEMY AOMKHOCTHOMY vy cybbekta Poccuiickoi
denepaunn (PYKOBOAUTENIO BbICLIETO WUCMOMHWUTENBHOMO opraHa rocyaapCTBEHHOW
Bnactu cybbekta Poccuinckon depepaumn) C yBEAOMIEHVWEM TPaXAAHWUHA,
HanpaewBLUero obpalieHue, o nepeagpecauumn €ro obpaLleHus.

45. 3anpeljaeTca  HanpaensTb  kanody ~Ha - paccMoTpeHue B
rocyAapCTBEHHbI OpraH, OpraH MEeCTHOro CamoynpasieHns WUNU [OMKHOCTHOMY
nuuy, peliexne unu gencTene (6esneiicTBre) KOTOPOro obxanyeTcs.

Echnv B CBA3W C 3TVUM 3anpeToMm HanpasrieHne xanobbl B rocyAapCTBEHHbIV
opraH, opraH MECTHOro CamoynpasneHus Uiv AOMKHOCTHOMY nuuy, B KOMNETEHLMIO
KOTOPbIX BXOAWUT pelleHuWe NOCTaBNEeHHbIX B obpalleHnn BOMpPOCOB, HEBO3MOXHO,
wanoba BO3BPALLAETCA rPaxAaHuHy C pasbACHEHWEeM ero npasa obxanosaTb
COOTBETCTBYIOLLIEE PELUEHME Wy AencTsue (beapeincTeme) B YCTAHOBNEHHOM
nopsake B CyA.

4.6. OTtBeTt Ha obpaLleHve noanucbiBaeTcs pykoBoauTENEM
nCronHWTensHoro  komuteta  [locenenus,  AOMKHOCTHbIM - JTULIOM, nnbo
YNOSTHOMOY€EHHbIM Ha TO NALIOM.

4.7 Ha nucbmeHHoe obpalleHue, noctynusellee B WUCNONHUTENBHbIA KOMUTET
MoceneHus UnNn LOMKHOCTHOMY niLy, OTBET HaNpaBnAeTCs Nno No4ToBOMY aapecy,
ykasaHHomy B obpalueHnv. B cnyyae, ecnv B MMCbMEHHOM obpalyeHnn CoAepXKnTCA
npock6a HanpasUTb OTBET MO 3MEKTPOHHOMY aapecy, oTBET HanpasnsaeTcs no
3NEeKTPOHHOMY afpecy.

4.8.0tBeT Ha oOpawleHue, noctynuellee B WCNOMHUTENbHbIA  KOMUTET
MoceneHusunum  AOMKHOCTHOMY nuuy B OpME  3NEKTPOHHOTO - AOKYMEHTA,
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HanpaenseTcs 3asBuTeNlo B opme  3NEKTPOHHOrOo [OKyMEeHTa no aapecy
3NEKTPOHHOW NOYTbl, yKa3aHHOMY B obpalleHnu, Wnu B NUCbMEHHOM dopme no
NOYTOBOMY aApecy, ykasaHHOMy B obpalleHunu.

49 [IMCbMEHHbI OTBET Ha KonnekTueHoe obpalieHve  rpaxnaH
HanpaBnsieTcs nuuy, ykasaHHOMYy B obpalleHun, B KayecTse nonyvatens orseta
WNW  NPEACTaBUTENst KOMMNEKTMBa rpaXaaH, noanncasLnx obpawienve. Ecnu
nonyyatens oTeeTa B  KONMNEKTUBHOM obpalleHnun He onpeaeneH, OTBeT
HanpaBnseTcs NepBoMy rpaxaaHuHy B CMVCKE o6paTUBLUMXCS (NOANMUCABLUMXCS),
yKasaBLLeMy CBO/ NOYTOBbIN aapec unu aapec aNeKTPOHHOM noyTkl. B cnyyae, ecnu
npockba O HarnpaeneHuu OTBeTa Ha KONNEeKTUBHOE obpalleHne BbipaxeHa
HECKOMNbKUMK  obpaTuBLUMMUCA (noanucaBWMMWCA)  fULamKk,  Konusi - OTBeTa
HanpaBMnAEeTCs KaXAOMYy W3 HWX MO yKa3aHHbIM UMW NoYTOBbLIM agpecam, agpecam
9NEKTPOHHOW MOYTbI.

5. Mopanok paccMOTPEHUs OTAENbHbBIX obpaLyeHun

5.1.Mpn nony4yeHnn nUCbMEHHOro obpalleHns, B KOTOpPOM CcoAepXatcs
HeLeH3ypHble Nnbo ockopBuTenbHble BbIPAKEHWA, yrposbl XWU3HW, 300pPOBbI0 U
MMYLLECTBY AOMKHOCTHOrO nuua, a Tawke 4neHoB ero CEMbMW, UCMONHUTENMbHbIN
xomuTeT [oceneHus, BnpaBe OcTaBuTb obpaijeHvue Oe3 oTBETa no CyWECTBYy
NOCTAaBNEHHbIX B HEM BOMPOCOB M COOBWMTL rpaxaaHuHy, HanpasnBLLEMY
obpalleHune, 0 He4oMnyCTUMOCTH 3noynoTtpebneHuns npasoMm.

52. B cnyyae, ecnum TEKCT MUCbMEHHOrO obpalleHus He nopdaeTca
NpoYTEHMIO, OTBET Ha obpalleHne He AaeTCs U OHO He NOANEXWUT HanpaBNeHNo Ha
PacCMOTPeHNe B rOCYAapCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfeHnsa unu
LNOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMNEeTEHLMEN, O YEM B TEYEeHne cemu
[IHeN CO AHS perucTpauun obpatleHus coobLyaeTca rpaxaaHuHy, HanpasusLeEMY
obpalleHue, ecnu ero amunma n MOYTOBbIA aApec NOAAAITCA NPOHTEHUIO.

5.3. B cnyyae, ecnu B obpalleHun rpaxaaHnHa COAEpPXUTCA BOMpOC, Ha
KOTOPbI €My HEOAHOKPaTHO AaBanucb OTBETHI MO CYLECTBY B CBA3M C paHee
HanpasnsemMbiMi obpalleHusMun, 1 npyu 3TOM B obpalleHun He NpUBOAATCA HOBbIE
[0BOAbI UMM OBCTOATENLCTBA, PYKOBOAWUTENb OpraHa MECTHOTO camoynpasneHus,
[OMKHOCTHOE NNL0 NGO yNnoNHOMOYEHHOE Ha TO NNLO Bripase NPUHSTL peLleHne o
6e30CHOBATENLHOCTM OYepeaHoro obpalleHns W MpekpalieHun nepenuckn  ©
rpaxaHMHOM Mo [aHHOMy BOMPOCY Mpu yCriosuu, H4TO ykazaHHoe obpalleHune u
paHee Hanpaensemble oOpallieHns HanpasnAanuchL B OAMH W TOT Xe
NCNONHNTENbHBIA KoMUTET MMoCeneHns, Wnu OAHOMY W TOMY e AOMKHOCTHOMY
nuuy. O AaHHOM peLieHnt yBEAOMNAETCA rpaxyAaHnH, HanpasuBLLKIA obpaLleHve.

5.4. B cnyyae, ecnu B NUCbMEHHOM obpalleHun He ykasaHbl amunus
rpaxaaHvHa, HanpasuBluero obpaiuexve, unn NMOYTOBbLI agpec, No KOTOpOMYy
AOoMmKeH OblTb HanpasneH OTBET, OTBET Ha obpalleHne He paeTcs.

Ecnu B ykasaHHOM obpallieHun coaepxartcs CBEAEHNA O noaroTasnuBaemMom,
COBEpLUAEMOM UrU COBEPLUEHHOM NMPOTMBONPaBHOM A€AHMM, a Takke o nuue, ero
NoAroTaBNMBAKOLLEM, COBEPLUAIOLIEM UNU COBEPLUMBLIEM, obpalleHne noanexuT
HanpaBneHNio B COOTBETCTBYIOLLME KOMNETEHTHBIE OpraHbl.

5.5. ObpalleHue, B KOTOPOM obxanyetca cyaebHoe pelueHue, B Te4eHue
cemMu [OHeil CO [AHS perucTpaunn BO3BpalLaeTCs rpaxaaHuHy, HanpaBuBLLEMY
obpalleHue, C pasbsaCHeHneM nopsaka 06)kanoBaHus AaHHOro cyaebHoro peLeHns.

6. MNpaga rpaxaaHnHa npu paccmMoTpeHnun obpalleHns

6.1. [paxxaaHuH Ha CTaaun paccMOTpeHNs ero obpalleHna UMeeT nNpaso:
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- npeacTaensTb  AOMOMHUTENbHBIE OOKYMEHTbl ¥ maTepuansl nnbo

obpaLartbesi ¢ Npocbbont 06 ux nctpebosaHum, B TOM YACne B 3nNEeKTPOHHON hopMme;

_ 3HaKOMUTBLCS C AOKYMEHTaMu U matepuanami, KacalLNUMUCA pacCMOTPEHUs
obpalleHns, ecnum 370 He 3aTparveaeT npasa, cBo6OAbl U 3aKOHHblE WHTEPECHI
APYTUX MWL M ecnn B yKa3aHHbIX [NOKYMEHTaX W maTepuanax He copgepxarcs
CBEIEHUS, COCTaBNSAIOLLME roCyAaPCTBEHHYIO UK VHYI0 OXpaHsemyto denepanbHbIM
3aKOHOM TavHy;

- B cnyyae HeobxoAMMOCTM y4acTBoBaTh B paccMOTpeHUN 0OpaLLeHNs;

- obpalaTbcsa C xanobon Ha NPUHATOE no obpalleHuio pelueHne unn Ha
pencrene (Bespgevictene) B CBA3N  C paccMmoTpeHvemM obpawjeHus B
aAMUHWCTPATUBHOM Y (unn)  cypebHom  nopsake B cooTBeTCTBUN  C
3aKOHO4aTENLCTBOM Poccuinckon depepaunm;

- nonyyaTb NUCbMEHHbIA OTBET MO cyllecTBy NOCTaBNEHHbIX B obpatyeHun
BOMPOCOB;

- obpalyaTbea ¢ 3asBnNeHNEM O npekpaLleHun paccMoTpeHNA obpaLleHus.

7. TpeBoBaHus K Ka4ecTBy pacCCMOTPEHNA obpalleHuin rpaxaaH

7 1. \CNOMHWUTENbHbIA KoMUTET MoceneHns:

. ofecneussaioT OBbEKTUBHOE, BCECTOpOHHEE W CBOEBpPEMEHHOE
paccMoTpeHue obpalyeHuin rpaxaaH, B pamkax cBoeil koMneTeHuuun, B cnyyae
HEeoBXOAMMOCTY C yHacTeM rpaxaaH, HanpasneLLMX obpalleHus;

- 3anpawmBsaloT, B TOM 4ucne B 3NEKTPOHHOI (popme, Heobxoaumble AnA
paccMOTpPeHUs obpalleHuin rpaxaaH AOKYMEHTbI Y maTepuanbl B rocyfapCcTBEHHbIX
opraHax, Apyrux opraHax MecTHoro caMoyrnpaBfEHNA U UHbIX AOMKHOCTHBIX MWL, 3a
NCKIIOYEHNEM CY10B, OPraHOB A03HAHMUS U OPraHoB npeABapuTENbHOTO CNEACTBUS,

- MPUHAMAOT Mepbl, HanpasneHHbie Ha BOCCTAHOBMEHME WUNu  3aluTy
HapyLLEHHbIX NPas, CBOOOA 1 3aKOHHbIX WHTEPECOoB rpaxxaaH;

- [alT NUCbMEHHble OTBETbl MO CYLIECTBY nocTaBfneHHbIX BOMPOCOB, 33
NCKITIOYEHMEM CIy4YaeB, ykasaHHbIX B HAacTOALLIEM nopsaaKe;

- YBEAOMIIAIOT rpaXKAaH O HanpasneHum ero obpalleHusi Ha pacCMOTpPEHNE B
rocyAapCTBEHHbI OpraH, ApYroii opraH MecCTHOrO camoynpasneHua unu MHoMy
[OMKHOCTHOMY NWUy B COOTBETCTBMM C UX KOMneTeHuuen, B TOM 4ucne B
aneKTpoHHON dhopme.

7 2 OCHOBHble TpeboBaHUS K Ka4yecTBy pacCMOTPEHUA obpalyeHuin rpaxaaH
B UCMONHUTENBHOM KoMUTETE oceneHns:

- [OCTOBEpPHOCTb 1  OOBEKTUBHOCTbL npeaocTaBnsaemMoil  rpaxaaHam
nHopmaunw;

- NoMHOTa MHAOPMUPOBAHNA TPaXKAAH,

- yoBCTBO 1 AOCTYMHOCTL NOMYHEHNA NHOPMaLWK rpaxaaHamu;

- OnepaTUBHOCTb BbIHECEHWUSA peLeHus B OTHOLLEHUN paccmaTpuBaemoro
obpalueHuns;

- CBOEBPEMEHHOCTb PacCMOTPEHNA U HanpaBneHus OTBETa rpaxapaHam B
nopsgke, ycTaHOBNEHHOM 3aKoHOAATENbCTBOM.

8.ﬂopﬂp,oK°pa60Tb| c obpalleHnsaMU rpaxaaH
no daktam KOppPyNUMOHHON HaNpaBneHHoCT!

8.1. ObpaleHua rpaxaaH no dhakTam KOPPYNUMOHHOW HanpaBneHHOCTH
BKAlOYaloT B cebs ceedeHns o dakTax koppynuun 1 BbIMOraTenbCcTBa, HapyLlleHus
TpeboBaHuii K CriyxebHOMY noBedeHNIo, @ Taloke COBEpLUEHUS WHbIX LAEAHUN,
cofepaLumx NpusHaKku 3n0ynoTpebneHna cryxebHbiM MONOXEHNEM OOSMKHOCTHLIMU



nuuamu.

8.2. MMocrne nposeaeHus npouedypbl NpeABapUTenbHOro paccMoTpeHus
obpalleHusi, B KOTOPOM BbIABNEHA WHOpMaLUs O BO3MOXHbIX KOPPYNLMOHHBIX
npaBoHapylieHusx, 00  obpalieHuu He3aMeanuTenbHO  MHMOPMUpYeTCA
pyKOBOAMTENb OpraHa MECTHOTO CamoynpaBeHus.

8.3. Mpu paccmoTpeHun obpallenus rpaxaan no caktam KOppynLUUOHHON
HanpaBneHHOCTW He AOMyckaeTCs pasrnailleHne cBEeAEeHWn, copepxawuxcs B
obpalleHnsx, a TaKKke CBEAEHUN, KacaloLwnxea 4aCTHOW XKW3HW rpaxaaHuHa, 6es ero
cornacvsi. He sBnsieTcs pasrnalleHneM CBeAeHUI, coaepxallnxcs B obpatueHuw,
HanpaBneHne MUCbMEHHOTo obpalleHus AOMKHOCTHOMY nuuy, B KOMNETEHLMIO
KOTOPOro BXOAWT pelueHne NocTaBfeHHbIX B obpalleHun BonpoCoB A0 BbIACHEHWA
BCEx 06CTOATENBLCTB paccMaTpuBaeMoro Bonpoca.

8.4. OBpalleHve He HanpaBnseTcs B rocyapCTBEHHbI OpraH, opraH MECTHOro
caMoynpasneHus N AOSHKHOCTHOMY NULly, pellenne unu gencremne (bespencteve)
KOTOpPbIX ABMAETCS NPEAMETOM OOpaLLEHNS.

8.5. B cnydasx, Koraa B obpalieHnn coaepxartcs CBeAeHNs o roToBALLEMCS,
COBEpPLUAEMOM UfM COBEPLIEHHOM MPOTMBONPABHOM AGAHWW, a TaKke O nuue, ero
roTOBSILLEM, COBEpLUaOWEM WNn COBEPLUMBLUEM, obpalleHne peructpupyerca u
HanpaBNseTCs B COOTBETCTBYIOLLMI OpraH B COOTBETCTBUN C ero KomneTeHuunen.

8.6. B cnyyae, ecnv B obpalleHun coaepxarcs CBEAeHNA 0 HecobnwgeHun
MYyHULMNANbHBIM CIYyXaLlm 0683aHHOCTEN, OrpaHNYeHnin 1 3anpeToBs, CBA3AHHbIX C
MyHULMNanbHon cnyxbon, a TaKke TpeboBaHuii k cnyxebHomy noseAeHuto, O
HANUYMU Y MyHULMNAnbHOro Cryxauero MWYHOW 3auHTEPEeCOBaHHOCTK, KOTOopas
NPUBOAUT WM MOXET nNpuUBeCT K KOHSIMKTY WHTEPecoB, O BO3SHWKHOBEHUN
KOHpIMKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHIM MYHULMNAnbHbIM  CnyXalnm
APYrUX  KOPPYNUWOHHbBIX npaBoHapyLLeHui, obpajdeHne HanpaenseTca  Ans
PACCMOTPEHNS W MPUHATUS PELLeHNs B KOMUCCUIO MO cobniogeHuto TpebosaHun K
cryxkeBHOMy — MOBEAEHWI0  MyHULMNanbHbIX - CyXatlnx U yperynupoBaHuio
KOH(PAIMKTA WHTEpecoB B OpraHax MEeCTHOro camoynpaBneHns AnbMeTbeBCKOro
MyHULMNanbHOro paoHa (aanee - Komuccus).

8.7. OTBET rpaxaaHwHy Mo CyLIEeCTBY BOMPOCOB, NOCTABNEHHbIX B obpatueHun,
[OMKeH cofepxaTb WHgopmauuio O pesynbrarax NPOBEAEHHbIX MEeponpuATUiA 1
npoBepoK, O pelleHnsx Komuccuu, a Takke VHGOPMaLMIO O NPUHATbLIX Mepax, B TOM
yncne O NPUMEHEHUU K MyHULMNAnbHOMY Cnyxatlemy mMep OTBETCTBEHHOCTU, NBO
06 OTCYTCTBWW OCHOBaHWiA ANs NPOBEAEHUS NPOBEPKM U O He noaTBEpPXAeHUU
chakToB KOPPYNUUK.

9. MNposeaeHne NMYHOro NpuemMa rpaxaan

9.1.JMuHbIN NpueM rpaxpaaH B WCMOMHUTENbHOM KOMUTETE MoceneHus
OCYLLECTBNAETCA WX PYKOBOAWUTENSMW 1 yNOSIHOMOYEHHBIMM  Ha  TO  fMuamm,
exeHeaenbHO No BTOPHUKaM, C 14.00 yacos o 16.00 vacos.

9.2.NMpu  nuyHOM  nNpueme  TPAXAAHWH npeabsBnAeT  OOKYMEHT,
yAOCTOBEPAIOLLNIA €ro NIMYHOCTb.

9.3.CopaepxaHue yCTHOro obpalleHnst 3aHOCUTCA B KapTOHKy NWYHOro npuema
rpaxaaH. B cnyvae, ecnu u3noxeHHoie B yCTHOM obpalwleHnn dakTbl 1
obcToATENBLCTBA ABNAOTCA OYEeBMAHBLIMU 1 He TPebytoT AONONHNTENBHON NPOBEPKY,
oTBeT Ha obpalleHue C cornacus rpaxaaHuHa MOXeT OblTb OaH YCTHO B XOAe
AIMYHOTO NPUEMa, O YEM [leNnaeTcs 3anuch B KapTO4ke IMYHOTO npuema rpaxaaHuHa.
B ocTanbHbIX Cry4asx AaeTcs NUCbMEHHbIA OTBET MO CyLUECTBY nocTaBneHHbIX B
obpalleHnn Bonpocos.

9.4 MCbMEHHbIE 0BpaLLEHNA rpaKaaH, NPUHATbIE B XOAE NWUYHOTO npuema,
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nognexar PerucTpausu M PacCMOTPEHWIO B MOPSAKe M CPOKW, YCTAHOBMEHHLIE
HacTosLwmM [MopaaKkom.

9.5.lFepon Cosetckoro Cotosa, epou Poccuiickon depepauun U NOSMHbIE
kaBanepbl opaeHa Cnasbl NO BONpocam, perynvpyembim 3akoHom PO ot 15 aHBaps
1993 r. Ne 4301-1 «O cratyce lepoes Cosetckoro Cotosa, epoes Poccuiickon
degepauMm M NOMHbIX  kaBanepos  OpAeHa CnaBsbl», NpUHUMAalOTCA B
nepBooYepefHOM nopsaake.

10. OTBETCTBEHHOCTb 3a HapylueHue HacToswero MNopsaka

10.1. [JOMKHOCTHbIE NULA, BUHOBHbIE B HapyLUEHWU HACTOALLEro Mopsaka,
HeCcyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3akOHOAATENECTBOM.

PykoBoguTens Pyccko-

cenbCKoro UCNONHUFENbHOrO KOMUTETA C.A. BenoHoros

ae
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MpunoxeHne Ne2

K nocTaHoBneHuto Pyccko-AKTaLLCKOro
cenbCKOro UCMONMHUTENBHOIO KOMUTETA
AnbMeTbEBCKOro MyHMUunanbHoOro paioHa
ot 10 mapTta 2022 rona Ne3

Mopspgok NpoBeAEHNA aHanmsa,
nocTynuBLUMX oBpalleHni rpaxaaH
B PyccKo-AKTaLLICKUM cenbCKUl NCMOMHUTENBHBIA KOMUTET
AnbMETbEBCKOro MyHULMNanbHOro paoHa

1. Hacroswwit Mopsgok paspaboTaH BO MCMONTHEHUE 3akoHa Pecnybnuku
Tatapctad or 12 mas 2003 ropa Ne 16-3PT «O6 obpalleHuax rpaxaaH B
Pecnybnuke TaTapcTaH» W yCTaHaBnnBaer npoueaypy obobuienns u aHanusa,
NoCTYNUBLUNX obpalleHui rpaxxaaH B Pyccko-AKTaLLCKuUi cenbCcKuii
NCHONMHUTENbHBIN KOMUTET ANbMETHEBCKOrO MYyHWLMNANBHOTO paiioHa (panee —
MCMOMHUTENbHBIN KoMUTET MNoceneHuns).

2. AHanu3 ofpaljeHunid, nocTynuBLUMX B NCNOMNHUTENbHBIA  KOMUTET
MoceneHusl, OCyLLECTBNSETCA C y4eTOM NOCTYNUBLUNX 33 COOTBETCTBYHOLLMIA Nepuoa
obpalueHunin, B TOM u4ucne: B NUCbMEHHOW dopme, B (Oopme INEKTPOHHbBIX
coOBLUEHUN, HanpaBneHHbIX B VIHTEpHET-NPUEMHYI0 nMBO NO 3NEKTPOHHOW nouyTe, B
xode TNu4HOro  npuema  rpaxpad,  no TenedoHy  «ropsder  nNuHWUAY,
3aperncTpupoBaHHbix B EAnHON MEXBELOMCTBEHHON CUCTEME  JNEKTPOHHOTO
[AOKyMeHTooOopoTa OpraHoB rocyAapCTBEHHON BnagTu Pecny6nukn TartapcraH
«3nekTpoHHoe MpaBnTenLCTBOY.

3. AHanu3 nocTynueLLMX obpaLLeHuit ocyLecTBnAeTcA 1 pa3 B roa.

4. AHanua obpalleHun [OoJKeH CoAepxaTb WHpopmauuio O KonunyecTee
NOCTYNUBLLKX, NepeaapecoBaHHbIX N PAaCCMOTPEHHBIX NUCbMEHHbIX obpalleHuid B
dopMe BMEKTPOHHOrO AOKYMEHTa, O MecTax, AHAX M Yyacax npuema rpaxgad, o
KonuuecTee rpaxaaH, NpuHATbIX PykoBoaUTeNnem WCMNOMNHUTENBHOrO KomuTeTa
MoceneHnsl Ha fMYHOM NpUEME, IIMYHOM Bble3gHOM Npueme, O TeMmaTtuke
obpalleHunii, NpUHATBIX NO pesynbTaTaMm paccMOTpeHnsi obpalleHuit Mep, B TOM
yucne MHMOPMAaLMIO O MPUHATBIX HOPMATWBHO-NPABOBLIX W WHbIX aKToB (npw
HanM4umn).

5 AHanua, nocTynuelMX obpalieHuid  rpaxaaH ABNAETCA OTKPbITOW
WHoOpMaLmein, pasMmeliaeTcs Ha - cneuluvanbHbiX MHPOPMALMOHHBIX ~ CTeHAAX,
PACMONOXEHHbIX Ha TEPPUTOPUN HACENEHHbIX nyHkToB: ceno Pycckui Aktaw, yn.
Ctpouteneir A. 14, yn. Komcomonbckas A. 126, cT. AKTall, 3[4aHWe KOHTOpbI,
pasmecTuTb Ha  cante ANbMETLEBCKOTO  MyHMLMNanbHoOro — pavoHa B
MHCbOpMaU,VIOHHO-TeﬂeKOMMyHVlKaLMOHHO|7I cetn «NHTEepHET».

6. [JOrKHOCTHbIE LA, BUHOBHbIE B HAPYLUEHNA HacTosLero Nopsaaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOLLaTeJ'|bCTBOM.//

PykoBoauTens Pyccko-

CenbCKOro UCMOTHKTENbHOro KoMuTeTa 0 C.A. benoHoros



