HoBOHabIPOBCKNI CENnbCKNiA WNCNONMHUTENbBHbIN KOMUTET
AbMETbEBCKOrO MyHWULMNANbHOMo panoHa
Pecnybnuku TatapcTtad

MNMOCTAHOBINEHUNE

o1 10 mapTa 2022 roga Ne3

Mopaaok paccmoTpeHus obpalleHns rpaxaaH B
HOBOHa,D,blpOBCKOM CeriIbCKOM WUCMONHUTENBbHOM
komuTeTe  ANbMETBEBCKOro  MyHMLMNanbHOro
paitioHa 1 [lopsgok NpOBEAeHWs  aHanusa
MOCTYMMUBLUMX obpaLLeHuni

B cooTeTcTBMM ¢ deaepanbHbiM 3akoHom oT 2 mas 2006 r. Ne59-03 «O nopagke
paccMOTpeHus obpalleHnst rpanaH Poccuiickol depepaumny, 3akoHom Pecnybnuku
Tartapctad oT 12 mas 2003 r. Ne16-3PT «O6 oBpalugHuax rpaxpaH B Pecnybnuke
TaTapcTaH», paccMOTPEB NpeAcTaBneHne ANbMETLEBCKOW rOpPOACKON NMPoKypaTypbl OT 20
aHBaps 2022 r. Ne02-01-24/20-2022

HoBOHAZLIPOBCKNIA CENbCKNA UCMOMHUTENbBHBIA KOMUTET
MOCTAHOBIIAET:

1. YTBEPAUTL!

- Mopsmok paccMOTpeHns obpalleHuit rpaxaan B HoBoHabIPOBCKOM CEIibCKOM
VNCFONHUTENbHOM KoMUTETE AnNbMETbEBCKOro MyHWLMNanbsHoro paiioHa ([Mpunoxexne
Ne1);

- Topsgok nNpoBeAeHus aHanusa, NocTynuBLLIMX obpalleHnin  rpaxnaH B8
HoeoHagblpoBCKuii CENbCKUN NCMOMNHUTESbHbIN KOMUTET AnNbMETBEBCKOTO
MyHuLMnansHoro paroxa (Mpunoxerue Ne2).

2 HasHaunTb [OOMKHOCTHBIM JALOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHY!O
perncTpaumio, KOHTPOSlb WCMOMHEHUA MUCbMEHHbIX 1 YCTHbIX OOpalleHnii TpaxaaH,
nocTynuewMX B aapec HOBOHAABIPOBCKOrO  CENbCKOro WCMOMHUTENBHOTO  KoMUTETa
ANbMETLEBCKOrO MYHULIMMAMNbHOTO paiioHa NocpencTBOM MoYTOBOW CBHA3U, B cuUcTEME
3MEKTPOHHOTO fokyMeHTooBopoTa, Yeped VHTepHET-npuemHyro MyHULIMNANbHOrO panoHa,
C NIMYHOTO NpuemMa, no TernedoHy 3amMecTuTesa pykoBoanTENA NCMONHUTENBHOro KomuTeTa
noceneHus.

3. MpusHaTb yTpaTUBLUKM CUIy NOCTaHOBNEHNE HoBoHaObIpOBCKOTO CENbCKOro
VICROMHUTENbHOTO KoMuTeTa AnbMeTbEBCKOTO MyHULMNansHOro paiioHa ot 15 nong 2020
roga Ne4 «O6 yTBepxaeHUM NopsiaKa aHanmsa nocTynmusLInX obpalleHunit rpaxaaH».

4. OBHapofoBaTh HacToOALLEe NOCTaHOBNEHUE Ha cnewumnanbHoM HopMaLIMOHHOM
CTEHAE, PAcroNOXEHHOM Ha TEPPUTOPUM HACeNEHHOro NyHKTa: CeNo Hosoe HagzblpoBso, yr.
CopeTckasi, 4. 81, pasvectuTb Ha «OdpuunanbHom rnopTane npaBoBOVi MHOpMaLnA
Pecnybnuku TartapcTaH» (PRAVO.TATARSTAN.RU) 1 Ha canite AnbMeTbEBCKOMO
MyHULMNansHOro panoHa B VIHdJOpMaLI,VIOHHO-TeJ'IGKOMMyHMKaLlVlOHHOI71 cetn «HTepHeT».

5. HacTosiluee MOCTAHOBMEHWE BCTymaeT B Cuiy mnocne ero ohnLmaneHoro
obOHapofoBaHUA (ony6nukoBaHuA).

Pykosogutens HoBoHazbIpOBCKOrO

CenbCcKoro UCNonHUTENBHOro kKomuteTa C.M. MunHebaes
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MpunoxeHne Ne1

K nocTaHosneHuo HosoHaabIPOBCKOTO
CenbCKOro UCMOMHNTENBHOIO KOMUTETA
AnNbMETbLEBCKOrO MyHYLIMMANbHOro paroHa
oT 10 mapTa 2022 roga Ne 3

MOPAOOK
paccMOTpeHNs obpaLleHnii rpaxgaHd B HoBOHaAbIPOBCKOM CENbCKOM UCTONHUTENBHOM
KoMUTETE ANbMETLEBCKOTO MyHULMMNANLHOrO panoHa

1. Ob6wue nonoxeHus

11. HacTosiumii  lMopsigok  paccMoTpeHusi  obpalleHuin  rpaxpaH B
HoBoHazbIpOBCKOM CEnbCKOM UCMONHUTENBHOM KkomuTeTe ArbMeTbEBCKOrO
MyHULMnansHoro paioHa (ganee - lNopangok) yctaHaenvsaeT mpasuna nprema, ydera,
PErMCTpaLmMn, pacCMOTPEHNsI NMUCbMEHHBIX U YCTHbIX OOpalueHnid rpaxaaH Poccuiickon
depepaunn.

MonoxeHust HacTosilero [lopagka pacnpocTpaHsioTcs Ha Bce obpalleHus,
KoTopble MoAnexaT PacCMOTPEHUIO B MOpsiAKke, ycTaHoBreHHOM defepalibHbiM 3aKOHOM
oT 2 mas 2006 r. Ne59-d3 «O nopsake paccMoTpeHus obpalleHna rpaxaan Poccniickort
depepaunn», 3akoHom PecnyGnukn TaTapctaH ot 12 masa 2003 . Ne16-3PT «0O6
o6palleHuax rpaxxgan B Pecnybnuke TatapcTany.

1.2. MpaxkgaHe Bnpase obpallaTbCA C NPEANOXEeHNAMN, 3aaBreHnamn, xanobamu
Ha rocyAapCTBEHHbIX A3blkax Pecnybnukn TatapctaH, poAHOM A3bIKe wnn Ha nodom
Opyrom ssbike Hapopos Poccuiickoin ®epepauuny, KOTOPbIM OHM BIAAEHOT. OTBETHI Ha
MPEeaNoXeHNs, 3asBNeHus, xanobbl rpaxaaH JalTcs Ha Asbike obpallieHus. B cnydae
HEBO3MOXHOCTU [aTb OTBET Ha A3blke obpalleHns WCMoJb3ylTCs rocynapCTBeHHbIe
a3bikn Pecnybnvku TaTapcTaH.

1.3. TucbMeHHble oBpaLLleHns rpaxaaH noctynawT B HOBOHaALIPOBCKMA CEMbCKUA
VCMOMHUTENbHBIN  KOMUTET  ANbMETLEBCKOrO  MyHULMNAbHOTO — paioHa  (fanee-
UCTIOMHUTENBHBLIN KOMUTET MoceneHuns) B BUAE NPEATIOKEHUI, 3adBNEHNIA 1 *anob.

1.4. ObpalleHne rpaxaaHuHa, W3NoXeHHoe B NMCbMEHHO dhopme, [OIMKHO
copepkaTh NGO HaUMEHOBaHUE UCMONHWTENbHOrO komuteta [locenewus, B KOTOpbIN
HanpaBnAeTcA  MuUcbMeHHoe — obpalenve, mbo  pamunuio,  UMsA,  OTHECTBO
COOTBETCTBYIOLLEr0 AOMKHOCTHOTO nuua, nubo AO0MKHOCTL COOTBETCTBYHOLWEro nnua, a
TaKKe CBOK PaMUNMIo, Ms, OTYECTBO (NocreHee — NPy Hanu4uu), NOYTOBLIA aapec, No
KOTOPOMY AOSDKHbI ObITb HampaBleHbl OTBET, YyBeJoMneHne O rnepeajpecauum
obpallenusi, M3NOXEHNe CyLlecTBa MPEANOXEHA, 3asBMeHUs UMK kanobbl, Nu4Hyo
noannch 3aseuTENs W AaTy. B crnydae HEoGXOAMMOCTW K MuCbMEHHOMY obpalueHnto
npunaralTcs 4OKYMEHTEI U MaTepuarnsl nbo ux Konuu.

1.5. ObpalleHue, nocTynusllee B (POPME 3MEKTPOHHOrO [LOKyMEeHTa, AOINKHO
copepXaTb U3NOXEHUE CyLLeCcTBa MpeinoXeHus, sasBneHud niu »anobbl, damunuio,
MMsi, OT4YecTBO (MOCMeAHee — NMpu Hanuyun) rpaxnaHvHa, aapec 3NEKTPOHHON MOYTHI,
ecny OTBET AOKeH GbiTb HanpasneH B (POPMe 3NEKTPOHHOTO [OKYMEHTa, 1 MOYTOBbIA
afipec, ecnin OTBET JOSDKEH ObiTb HaNpaBneH B NUCbMEHHO hopme. MpaxaaHuH Brpase
NPUNOXNTL K TakoMy 0BpaLLeHNI0 HeobX0AUMbIE [OKYMEHTLI 1 MaTepuansl Uinn ux konun
B NMUCbMeHHO dhopme.

2. Mpuem 1 nepeuyHas o6paboTka obpatleHui

2.1. Mpuem nucbMeHHbIX 0BpaLLeHnin HENOCPEACTBEHHO OT rpaskaaH Npon3BoauTCs
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AOMKHOCTHBIM JTULIOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHnaMI rpaxkaaH.

2.2. [OMKHOCTHOE NULI0, OTBETCTBEHHOE 3a paboTy ¢ obpalleHnAMN rpaxaaH:

- npoBepsieT npaBUNbHOCTb ajpecauun KOPPecroHAeHUunr 1 LEenocTHOCTb
YMaKOBKY;

- BCKpbIBAET KOHBEPTbI, MPOBEPSIET Hanuune B HUX AOKYMEHTOB (pasopBaHHbie
[OKYMEHTbI MOAKIENBAITCA), CKPEnnAeT TEKCT NCbMa C KOHBEPTOM,

- CHUMaeT KOMWW C MOCTYNUBLUMX OPUrMHaNoB [OKYMEHTOB W Hanpasnsaet
yKasaHHble LOKYMEHTb! 3aKa3HbIM NUCEMOM rpadKaaHnHy.

2.3. O6palleHunsi, MocTynuBlUME MO MH(POPMAaLMOHHO-TENEKOMMYHUKALIMOHHBLIM
ceTaM OOLLero mnosfb3oBaHus, B TOM u4ucrie no cetu VIHTepHeT, nprHMMaoTCA
LOMKHOCTHBIM ~ MWLIOM, OTBETCTBEHHbIM 3a paboTy C obpalleHusMn  rpaxaaH.
[anbHellwass pabota c obpaljeHusiMi, MOCTYNUBLUMMK MO WHOPMALNOHHO-
TENEeKOMMYHWKALIMOHHLIM CETAM OBLLEro nonb3oBaHus, B TOM 4ucre no ceTi VHTepHer,
OCYLLECTBNAETCA aHarnornyHo paboTte ¢ MMCbMEHHbIMU 0BpaLLEHNAMN.

3. Pernctpauus nocTynueLUMX obpaLleHuit

3.1. Ob6palleHus rpakgaH, MocTynuBlUME Ha OymaxHOoM Hocutene wnm no
MHAOPMALIVIOHHO-TENEKOMMYHUKALIMOHHLIM CETAM OOLLEro norb3osaHus, B TOM 4ucne no
cetn VHTepHeT, nopnexat obssaTenbHON PerncTpaumny B TedeHne Tpex AHel ¢ MoMeHTa
MOCTYNNEHNS.

3.2. MocTynuelume obpalleHus perucTpupyloTcs B8 EAMHON MEKBELOMCTBEHHOW
CUCTEME 3MEeKTPOHHOro JOKyMeHToobopoTa.

3.3. [lomKHOCTHOE NNLIO, OTBETCTBEHHOE 3a paboTy ¢ obpalleHUsAMM rpaKaaH:

- Ha NULEBOM CTOPOHe NepBoro NncTa NiCbMa B MPaBoM HUHKHEM CBOOOJHOM yriy
npocTaBnAaeT PerucTpaLyoHHbI LUTaMM, PerncTpaunoHHblil Homep AOKyMEeHTa W AaTa
perucTtpauun. B crnyvae, ecnum mecTto, npefHasHavyeHHoe AnA wtamna, 3aHATo TEeKCTOM
nucbMa, LUTaMn MOXeT ObiTb NPOCTaBNEH B MHOM MecTe, obecrneyuBaroliem ero
MpoYTEHNE, KPOME NEBOTO BEPXHETO Yria NicbMa;

- npoBepseT obpalleHure Ha NOBTOPHOCTL. B cnyyae, ecnu obpalleHne nosTopHoE,
[enaeT COOTBETCTBYIOLLYIO CBA3KY B EIMHON MeXBEeAOMCTBEHHO CUCTEME 3NEKTPOHHOTO
JoKyMmeHToo6opoTa € NEPBUYHBIM 0OpaLLeHnem;

- B pErucTpauLmoHHoil kapTe EANHOA MEXBELOMCTBEHHON CUCTEME SMEKTPOHHOTO
[OKYMeHToO6GopoTa yKasbleaeT (haMunuio, WM, oTyecTso (B Cryyae, ecnu UMs U
OTYECTBO HEM3BECTHbI, yKasblBaeT WHULMAILI) rpaXKhaHHA B VUMEHWUTENbHOM Mafexe u
€ro MOYTOBbIN U (MMK) BNEKTPOHHBIN (B Cry4ae Hanuuus) agpec;

- ecrnv NMCbMO NoAnucaHo ABymMsi 1 Gonee aBTopamyi, PErMcTpUpyeT Toro U3 HUX, B
afpec KoToporo forkeH BbiTb HanpasneH oteeT. [py 3Tom B pPerncTpaLMoHHOl KapTe
EnnHon MEXBEOOMCTBEHHOMN cUCTEME  3MEeKTPOHHOro  JoKymeHTooGopoTa B
COOTBETCTBYIOLLIEM MOfE OTMEYAETCS MPU3HAK KOSIEKTUBHOMO 0bpaLleHus;

- yKasblBaeT couMasibHoe MOMNoXeHne W NbroTHY KaTeroputo (Npn  Hanu4uwn)
rpaxgaHuHa,

- oTMeuvaeT cnoco® [ocTaBku obpalleHus (no4Ta, HapoYHO, NNYHO U T.M.);

- KpaTKo hOPMYNMPYET CyThb NMPELANOXKEHUS, 3aABNEHNA N »anobebl.

3.4. Pe3ynbTaToM BbINOJIHEHNS NpoUedypbl SBNAETCA perncTpauns obpalleHus ¢
NPUCBOEHMEM BXOASLLEro Homepa B EAnHON MEXBELOMCTBEHHOW CMCTEME IMEKTPOHHOTO
[lokymeHToobopoTa.

4. PaccmoTpeHue obpalleHui

4.1. O6palleHne, NOCTYNMUBLUEE B UCMOMHUTENbHLIA KOMUTET [locenenna wunn
LOSMKHOCTHOMY nuLy, noanexut obasaternibHOMY pacCMOTPEHMIO, CPOK PacCMOTPEHNUSA - B
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TeyeHue TpULLAT AHEW CO LHs ero perncrpauun.

42 B UCKTIOUMTENbHBIX Crydasx, a Takke B ChydYae HanpaslieHuA
UCMOMNHNTENbHBIM  KOMUTETOM [loceneHus B YCTAHOBMEHHOM nopsAAke 3anpoca o
npegocTaBneHun  HeobxoAuMblx AN pPacCMOTPEHUs obpallleHnss [OOKYMEHTOB 1
MaTepnanos B rocyAapCTBEHHbIE OpraHbl, Apyriie oprakbl MECTHOro camoynpasnieHnsa 1
WHBIM JOMKHOCTHBIM 1MuaM, PYKOBOAMTEMb WUCMONHWTENBHOMO KOoMWTETa [MoceneHus
BrpaBe NPOANINTL CPOK PAcCMOTPEHUs oBpalleHus, Ho He fonee Yem Ha TpuauaTte AHEN,
yBEOOMWB O MPOATMEHNM CpoKa €ro PacCMOTPEHWs rpaaaHnuHa, HanpaBUBLLETO
obpalleHue.

4.3. TMucbMeHHoe oOpalleHne, cofepxkallee BOMpochkl, PeLUeHWe KOTOPbIX He
BXOOWT B KOMMETEHLMIO WCTMOMHUTENbHOTO komuTeTa [llocernerns unn [OMMKHOCTHOTO
nnLa, HanpaBrseTcs B TEYEHWe Cemu OHEeW CO [HA peructpauuv B COOTBETCTBYOLLUMNA
opraH WM COOTBETCTBYIOLLEMY [AOMKHOCTHOMY MWLy, B KOMNETEHLMIO KOTOPbIX BXOAUT
pelleHue MoCTaBneHHbIX B obpalieHus BOMPOCOB, C YBEAOMIEHWEM TPaXAaHNHa,
HanpasuBLIero obpalleHue, o nepeagpecauuu obpalleHus, 3a UCKIIYeHnem cnydas,
ykasaHHOro B nyHkTe 5.2. HacToswlero lNopsaka.

4.4. TlucbMeHHoe obpalleHune, cofepxallee MHopmaLlmno o akTax BO3MOXHbIX
HapylleHwii  3akoHopaTenbcTBa Poccuiickon  depepauun B cchepe  murpaumu,
HanpaensaeTcs B TeYeHWe NATW OHER Co [Hs pernctpauuvi B TeppuTopransHbI opraH
thefiepanbHOro opraHa UCMOMHNTENbHON BRactv B cdepe BHYTPEHHNX Aen 1 BbiCWEeMY
[OMKHOCTHOMY nuuy cyBbekta Poccuiickoit Peaepauun  (pyKoBOAWUTENO  BbICLLETO
MCMONMHUTENBHOTO OpraHa rocyAapCTBEHHOI BnacTh cyGbekTa Poccuiickoin denepauum) ¢
yBE[OMMEHNeM TpaXkaHiHa, HanpasuBluero obpalleHue, 0 nepeajpecaunn  €ro
obpaLleHus.

4.5. 3anpellaeTcs HanpasnAtb xanoby Ha paccmoTpeHue B rocyaapcTBeHHbIN
opraH, opraH MeCTHOTO CaMOyMpaBfeHWst Wi AOIMKHOCTHOMY nnly, pellieHre unm
JelicTeue (besmencTaune) koToporo obxarnyeTcs.

Ecnv B CBA3M C 3TUM 3anpeToM HanpasfeHune xanobbl B rocyAapCTBEHHbIA opraH,
opraH MECTHOTO CaMOynpaBneHus Wnu LOIDKHOCTHOMY fvly, B KOMNETEHUMO KOTOPbIX
BXOOWT pelleHne MOCTaBNeHHbIXx B oOOpalleHnn BOMPOCOB, HEBO3MOXHO, *xanoba
BO3BpALLAETCs rpaXKAaHnHy C pasbscHeHnem ero npasa obrarnoBaTb COOTBETCTBYlOLLEE
pelleHne unu aencrene (bespeiicTBme) B yCTaHOBIIEHHOM NMOPALKE B CyA.

4.6. OTBeT Ha obpalleHue NoANMChIBAETCA PYKOBOAUTENEM WCMONMHUTENBHOIO
kommTeTa MoceneHusi, JOMKHOCTHbLIM NINLOM, MO0 YNONMHOMOYEHHBIM Ha TO JIMLIOM.

4.7. Ha nucbmeHHoe obpalleHne, MOCTynuBLUEE B WCMOSHUTENbHbIA KOMUTET
MoceneHnsi WM OOJDKHOCTHOMY JULly, OTBET HanpasnseTcs Mo no4YTOBOMY aApecy,
ykasaHHomy B obpalleHuu. B cnydae, ecnu B NUCbMEHHOM obpalleHun coaepKnTcA
npocbGa HanpaeuTb OTBET MO 3MEKTPOHHOMY ajpecy, OTBET HanpaBnAeTCA no
3MEKTPOHHOMY aApecy.

4.8. OTBeT Ha oBpallieHne, NOCTYNUBLLEE B UCMOMHUTENbHBIA KOMATET [NoceneHns
UAK DOMPKHOCTHOMY ML B POpME 3NEKTPOHHOTO [OKYMEHTa, HanpasliseTcs 3aaBnTento
B (hopme 3MEeKTPOHHOro [LOKyMeHTa no appecy 3NEKTPOHHOW MOYTbl, yKazaHHOMY B
obpalleHny, unM B MNUCbMEHHOW dopme MNo Mo4YToBOMY anpecy, ykasaHHOMY B
obpatleHun.

4.9. TUCbMEHHbI OTBET Ha KOMMeKkTWBHOe obpalleHue rpaxpaH HanpasBnseTcA
nuLy, ykasaHHoMy B obpalleHuu, B kadecTse nofydatens oTeeta wiv npeacrasuTens
KOnnekTMBa rpaxaad, nognucaelmx obpawedue. Ecnu  nonyvaten OTBETA B
KOMMEeKTUBHOM 0BpAaLLEHUM He onpefernieH, OTBET HarnpasseTca NepBoMy rpaxaaHnHy B
cnvcke obpaTUBLLMXCS (MOAMUCABLUMXCS), YKasaBLlemy CBOW MOYTOBLIN agpec unu agpec
3MEKTPOHHOM no4Tbl. B cryyae, ecnu npockba o HanpaeneHuy oTBeTa Ha KOINEKTNBHOE
obpallieHne BblpaXeHa HeCcKOMbKMMK 00paTVBLUMMUCS (nognucaBLLUMUCH)  NMLaMK,
KOMWsl OTBETa HanpasMAeTca KaAoMy U3 HUX MO yKa3aHHbIM MMK MO4YTOBLIM ajpecam,



afgpecam 3reKTPOHHOM NOYThI.
5. Mopsafok paccMOTpeH st OTAeNbHbBIX obpalleHni

5.1. Tpu nony4eHuy MUCbMEHHOTO oObpalleHns, B KOTOpOM  COAEPXAaTCA
HeLeHsypHble nnBo  OCKOpOUTENbHbLIE — BbIPAXEHNA, Yrpo3bl XN3HN, 300pOBbI0 U
VIMYLLECTBY JOJDKHOCTHOIO NnLA, @ Takke YeHOB ero cembi, NCNOMHUTESbHBIA KOMUTET
MoceneHus, BNpaBe ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLecTBY NOCTABMEHHbLIX B HEM
BOMPOCOB ¥ COOBLMTL rPaKAaHWHY, HanpasuBlueMy oObpalleHue, O HEAoMyCcTMOCTH
arnioynoTpebneHnsa npasom.

5.2. B cny4ae, ecrnm TEKCT MUCbMEHHOTO obpalleHns He nonanaeTcst NPoYTEHUto,
OTBET Ha OBpalleHne He AAeTCs 1 OHO He MOAMEXUT HanpasneHuio Ha pacCMOTpeHNE B
rocy[apCTBEHHbI OpraH, opraH MECTHOro CamoynpasfeHns Unnm AOIKHOCTHOMY NNy B
COOTBETCTBUN C WX KOMMETEHLMel, 0 YeM B TEYEHWe CeMu AHER COo AHA pernctpaunm
obpalleHus cooblaeTca rpaxkaaHuHy, HanpasusLLeMy obpaltieHve, ecnu ero gamunus n
MOYTOBbI agpec NogaalnTCs NMPOUTEHNIO.

5.3. B cnyuae, ecnu B 06paLleHni rpadkaaHnHa coaepxuTCs Bonpoc, Ha KOTOpbIN
eMy HEeOAHOKPaTHO AaBanuch OTBETHI MO CYLIECTBY B CBA3W C paHee HanpaBnseMbIMy
obpalieHusmMi, W npu 9ToM B OBpalieHuM He MNpuBOAATCA HOBbIE AOBOAbI unm
0B6CTOATENLCTBA, PYKOBOANTENL OpraHa MEeCTHOrO CamoynpasneHns, AOMKHOCTHOE Lo
nnbo ynomHOMOYEHHOE Ha TO MU0 BrpaBe MPUHATL pELLeHUE O 6e30CHOBaTENbHOCTH
ouepefHoro obpalleHnsi W NpeKpaleHun nepenuckn ¢ rpaxaaHnHom no LaHHOMY
BOMPOCY MpY YCMOBUM, YTO ykasaHHOEe obpalleHne 1 paHee HanpaBnAeMbIe obpalleHns
HaMPaBMAMNUCh B OAMH W TOT & WCMONHNTENbHbIA KOMUTET MoceneHns, unu oLHOMY 1
TOMYy e [OSDKHOCTHOMy nuuy. O [aHHOM pelieHun  yBe[OMIASTCA rpaKaaHuH,
HanpaBuBLLMIA obpalleHmne.

54. B crnyyae, ecnM B MUCbMEHHOM obpalleHun He  ykasaHel hamunua
rpaxgaHuHa, Hamnpaswsluero obpalleHue, unm MOYTOBLIA afpec, Mo KOTOPOMY [OSHKEH
BbiTb HaNpaBneH OTBET, OTBET Ha obpalleHue He faeTcs.

Ecnn B yKasaHHOM OOpalLieHWn COAepXKatcs CBEAEHWA O MOAToTaBNMBASMOM,
COBEpLUIAEMOM WFU COBEPLUEHHOM MPOTMBOMPABHOM AEsHUM, a Talke O nuue, ero
NOAroTaBMMBAOWLEM, COBEPLUAIOWEM UNK  COBEPLUMBLLEM, obpalleHne NoanexuT
HanpaBneHWo B COOTBETCTBYIOLLE KOMNETEHTHbIE OpraHbI.

5.5. OBpaLleHne, B koTopom obxarnyerca cynebHoe pelueHve, B Te4YeHue cemu
OHEl CO [HA perucTpauuy BO3BpaLLaeTCs rpaxaaHuHy, HanpasuslIeMy obpalieHve, ¢
pasbAcHeHMeM nops/ka obxanoBaHunsa 4aHHOrO cynebHoro peLleHus.

6. MNpaga rpaxgaHuHa npy paccMoTpeHnn obpatueHuna

6.1. MpaxgaHuH Ha cTagun paccMOTPEHNUA ero obpalleHuns nveeT npaeo:
- NpeqcTaBfsATb [OMNOMNHNTENbHbIE JOKYMEHTbI 1 MaTepuans nnbo obpawiatbcs ¢
npocbBoii 06 ux nctpebosaHnu, B TOM 4ucne B 3MeKTpoHHOW hopMeE;

. 3HAKOMUTLCH C [AOKyMEHTamMu 1 MaTepuanamy, KacaloLMMucs pacCcMOTpeHis
oBpallieHus, ecrnu 3To He 3aTparnsaeT npasa, CcBOOOAbLI U 3aKOHHbIE VHTEPEechl ApYrnx
MU U ecnin B ykasaHHbIX [OKyMEHTax W matepuanax He coaepxarca cBefeHvs,
COCTABASIOLLME FOCYAAPCTBEHHYIO UMK UHYIO OXpaHseMyto peaepalbHbIM 3akoHOM TanHy;

- B criyyae HeoOXOANMOCTH y4acTBOBaTL B PACCMOTPEHNN obpalleHuns;

- obpallartbcs ¢ xanobov Ha NPUHATOE M0 obpalleHnio pelleHue unu Ha fencTene
(BespelicTBre) B CBSA3W C PaCCMOTPEHNEM obpalleHus B agMUHNCTPaTUBHOM W (nnn)
cyaebHOM Nopsifike B COOTBETCTBUN C 3aKOHOAATENTbCTBOM Poccuiickoin ®egepaunu,

- mofyyaTb MUCbMEHHbIA OTBET MO CylliecTsy MOCTaBMeHHbLIX B obpalleHnm
BOMPOCOB;
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- oBpalLaThCs C 3asgBneHnem o NpekpaLieHm paccmoTpeHusa obpaLleHuna.
7. TpeboBaHus K Ka4ecTBy pacCMOTpeHNA obpalleHuin rpaxaaH

7.1. VicnonHuTenbHbIi komuTeT MNoceneHns:

. oBecneunBaloT 0GbEKTUBHOE, BCECTOPOHHEE W CBOEBPEeMEeHHOe pacCMOTpeHne
obpallgHnii rpadkaaH, B pamkax CBOei komneTeHuun, B crydae HeoOxogMMocTn ¢
yyacTuem rpakaaH, HanpasueLunx obpalleHns;

- 3anpaluvBaloT, B TOM 4ucrie B 3MEKTPOHHON dopme, Heobxofumble [ONA
paccMOTpeHVsi obpalleHuid rpaskaaH [oKyMeHThl 1 MaTepuansl B rocyfapcTBeHHbIX
opraHax, ApYrix opraHax MeCTHOrO CamOoynpaBneHUs 1 UHbIX [OIKHOCTHbIX nuy, 3a
NCKIIOYEHEM CY[I0B, OPraHoB [O3HAHMUSA 11 OpPraHOB NpeABapuTeNibHOro CNeacTeuns,

- MPVUHUMAIOT MEpbI, HanpaBneHHbIe Ha BOCCTAHOBMIEHNE UM 3aLLUTY HapyLEeHHbIX
npas, cBOOOL, 11 3aKOHHbBIX UHTEPECOB rpaXKaaH;

- [alT MUCbMEHHble OTBETbl MO CyLIECTBY MNOCTaBfIEHHbIX BOMPOCOB, 32
UCKIIOYEHNEM CrydaeB, YKadaHHbIX B HAcTOALLEM MOPAAKE;

- YBEOOMISIOT rpaxmnaH O HanpasneHuu ero obpallieHnsi Ha paccMoTpeHne B
rOCYAapCTBEHHbI/ OpraH, [pyroii OpraH MECTHOro Camoynpasnexus UnNu - NHOMY
[OOIDKHOCTHOMY MULy B COOTBETCTBUM C UX KOMNETEHUMEN, B TOM YWCME B ANEKTPOHHON
dopme.

7.2. OcHoBHble TpeboBaHWA K KadyecTBy PacCMOTPEHUSA obpalleHunii rpaxgaH B
UcnonHuTensHoM kommTeTe MNoceneHns:

- JOCTOBEPHOCTb U OB BLEKTUBHOCTb npenocTaBnsAeMoi rpaxaaHam nHhopmaumm;

- MonHoTa MHOPMUPOBAHUSA rpaXKaaH;

- yno6CTBO 1 JOCTYMHOCTb NOMYy4EHNA MHopMaLmKn rpaxkaaHamu,

- onepaTWBHOCTb BbIHECEHUS PELISHNA B OTHOLIGHWN paccmaTprBaemMoro
obpallleHus;

- CBOEBPEMEHHOCTb PACCMOTPEHNSA U HanpaBnexus OTBeTa rpaxaaHam B nopsagke,
yCTaHOBMEHHOM 3aKOHOAATENLCTBOM.

8. Mopsinok paboTbl ¢ obpatleHnAMN rpaskaaH
no dhakTam KOPpPYNLMOHHOW HanpaBneHHOCTY

8.1. ObpalleHus rpaxaaH no axkram KOPPYMLMOHHO! HanpaBneHHoCTY BKIMOYAOT B
cebs cBeneHns o hakTax Koppynuuu W BbIMOraTenbCcTsa, HapylleHns TpeboBaHUin K
crnyxebHOoMy MOBEAEHMIO, @ Taloke COBEPLUEHNS UHBIX OEesHUA, copepXallux Npu3HaKku
3noynoTpebneHns cryxeGHbIM NONOXeHNEM AOMKHOCTHLIMI NLAMM.

8.2. Mocne NpoBeAeHUs NpoLieaypbl NPEABAPNTENLHOTO PACCMOTPEHNA obpalueHus,
B KOTOPOM BbISIB/IEHA UH(OPMALNs O BO3MOXHbIX KOPPYNUMOHHBIX npaBoHapyLLeHusix, 06
oBpalleHnn  He3aMeanuTeNnbHO  MHAOPMUPYETCH  PyKOBOAUTENb opraHa MeCTHOro
camMoynpasreHus.

8.3. lMpu paccmoTpeHuy obpallerns rpaxaad  no chakTam  KOpPYNLMOHHOM
HaNpaBneHHOCTU He [OoMnyckaeTcs  pasrnalleHne CBeAeHWin, cofepxaiwuxca B
obpalleHusix, a Takke CBEAEHWNA, KacaroLmxcs yacTHOI KU3HW rpaxgaHuHa, 6es ero
cornacus. He sBnsieTcs pasrnalleHnem CBEAEeHWUA, COoAepxXalluxca B obpalleHun,
HarnpaeneHue NUCbMEHHOro obpalleHis AOMKHOCTHOMY snly, B KOMMEeTEHLNIO KOTOPOro
BXOOUT pPeLUeHMe MOCTaBMeHHbIX B obpalleHnn BOMpOCoB A0 BbISICHEHUSA  BCEX
0BCTOATENLCTB paccMaTpuBaemoro Bonpoca.

8.4. ObpalleHye He HanpasnseTcd B rocy[apCTBEHHbI OpraH, opraH MECTHOro
camoynpasneHust unu [OMMKHOCTHOMY LY, PeLleHne uim neiicteue (BespencTeue)
KOTOpbIX ABAAETCS NPeAMEeTOM 0bpallieHus.

8.5. B cnyuasix, Korga B obpalleHus copepxartcs CBEASHUA O roToBsLLEMCS,
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COBEpLUAEMOM WM COBEPLUEHHOM MPOTUBOMPABHOM AEAHWW, a Takke O Inuue, ero
FOTOBSILLEM, COBEpLUAIOLLEM MMM COBepLUMBLUEM, OOpalleHne perucTpupyercsa u
HanpaBMsieTcs B COOTBETCTBYIOLLMI OpraH B COOTBETCTBIN C €70 KOMNETeHLne.

8.6. B cnyyae, ecnn B oOpalleHun cofepxaTcs CBeAeHus O HecobngeHun
MYHULMNAnNbHLIM  ClyXKaluM 00S3aHHOCTEN, OrpaHuYeHuin 1 3anpeToB, CBA3AHHBLIX C
MyHULMNANbHON Cry>Goi, a Takke TpeboBaHWiA K CryxebHOMY NoBeAeHUto, O Hanninm 'y
MYHMLMNANBHOrO CryXallero nWYHON 3arHTepecoBaHHOCTU, KOTopas MNpPUBOOWT UMK
MOET MPUBECTU K KOH(MUKTY WHTEPECOB, O BO3HWKHOBEHWUM KOHMINKTa WHTEPECOoB, O
BO3MOXHOM  COBEpLUEHUN  MyHULMNanbHbIM  ChyXallym  OpYrnx  KOPPYnUMOHHBIX
npaBoHapyLleHnid, obpalleHne HanpaBnAeTca A PACCMOTPEHNUSA 1 NPUHATUA PELLEHNA B
KOMUCCUIO MO coOnofeHnto TpeboBaHuin K criy>kebHomy MoBeAeHUO MyHuULMnanbHbIX
cryawux U yperynmpoBaHWO  KOHMWKTA WHTEpecoB B OpraHax MEeCTHOro
camoynpasrneHus ANbMETEEBCKOro MyHULMMansHoro paona (ganee - Komuccus).

8.7. OTBeT rpaxaaHuHy Mo CyLIecTBy BOMPOCOB, MOCTaBMEHHLIX B OBpalleHui,
JOMKEeH cogepxaTh WHdopMauulo O pesyrnbTatax MpoBeAeHHbIX MeponpuaThiA U
NpoBepoK, 0 pelleHuax Komuccuun, a Takke MHMOPMaLMio O MPUHATBIX Mepax, B TOM
YMCAE O MPUMEHEHUM K MYHWUMNANbHOMY Cryxallyemy Mep OTBETCTBEHHOGTM, nnbo o6
OTCYTCTBUM OCHOBaHWUI [Ms MPOBEAEHUs MPOBEPKW W O He NOATBepXKAeHUM (hakToB
Koppynuuu.

9. MNpoBeaeHve NMYHOro npuema rpa)cgaH

9.1. JIM4HbIl npuem rpaxgaH B UCMOMHUTErNbHOM komwuTeTe [loceneHus
OCYLLECTBAETCA NX PYKOBOAUTENAMMN U YNONHOMOYEHHBIMU Ha TO NUUAMW, exXeHeaenbHo
no.sTopHukam, ¢ 14.00 yacos fo 16.00 yacos.

9.2. Mpu NUYHOM MpUEMe TpaXkaaHUH NpeAbABRAeT AOKYMEHT, YAOCTOBEPSOLLNA
€ro NMYHOCTb.

9.3. CogepykaHue ycTHOro obpalleHunsa 3aHOCUTCA B KapTOYKy NMUYHOTO npuema
rpaxgaH. B criydae, ecnu nanoxeHHble B yCTHOM obpalueHny dakTel 1 06cToATeNn:LCTBA
SBMAOTCS OYEBWUAHLIMU 1 HE TPEBYIOT [OMNOSHUTENBHOM NPOBEPKU, OTBET Ha obpalleHre
C cornacus rpaxkaaHnHa MoxeT ObiTb AaH YCTHO B XOA4e NMYHOro npruema, o Yem fenaetcs
3anuch B KapTodke IWYHOro npuema rpaxgaHuHa. B ocTanbHbiX crnydasxX [daeTtcd
MUCbMEHHBIA OTBET MO CYLLUECTBY NOCTaBMNEHHbIX B 0OpalleHn BONpocoB.

9.4. TlucbMeHHble obpalleHns rpaxaaH, MpuUHATbIE B XOA4E MMYHOro npuema,
noanexar perucTpauuum U paccMOTPEHUID B MNOPSAKE W CPOKM, YCTaHOBMEHHbIE
HacTosAwmM [Mopsiakom.

9.5. lepou Cosetckoro Cotosa, lepon Poccwuiickon Pepepauun U nonHbie
kaBanepbl opAaeHa Cnasbl Mo Bonpocam, perynupyembim 3akoHom P® ot 15 aHeaps 1993
r. Ne 4301-1 «O crtaTyce lepoes Cosetckoro Cotosa, epoes Poccuiickon ®depepaumn v
MOSHbIX kKaBanepos opaeHa Crasbl», NPUHMMAIOTCA B NEPBOOYEPEfHOM NOPAAKE.

10. OTBETCTBEHHOCTb 3a HapylleHne HacTodawero Nopsaaka
10.1. JOmKHOCTHblE nuua, BUHOBHbIE B HapyLUEeHWN HaCTOALLEro lMopsigka, HecyT

OTBETCTBEHHOCTb, NPEeAyCMOTPEHHYIO0 3aKOHOAATESIbCTBOM.

Pykosogutenb HoBoHaAbIpOBCKOrO

CEMNbCKOro UCMOMHUTENBHOro KOMUTETA C.M. MuHHebaeB
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MpunoxeHne Ne2

K nocTaHoBneHno HoBoHaAbIPOBCKOrO
CernbCcKoro UCMonMHUTENBHOrO KOMUTETA
AnNbMETHEBCKOTO MyHULMMAINBHOMO panoHa
o1 10 mapTa 2022 roga Ne 3

Mopanok NpoBeAeHNs aHanusa,
MOCTYNMBLLMX oBpalLeHunii rpaxkaaH
B HoBOHaabIPOBCKUIA CENbCKUIA NCMIONHUTENBHBIA KOMUTET
ANbMETbEBCKOTO MyHULMNAMNLHOro painoHa

1. Hacroswwmit TMopagok paspabotaH Bo ucronHeHne 3akoHa Pecnybnuku
TaTapctaH oT 12 mas 2003 roga Ne 16-3PT «O6 obpalieHnsix rpaxaaH B Pecnybnuke
TatapctaH» W ycTaHaenueaeT npoueaypy o6oOuwieHns u aHannsa, nNoCTynWBLUIMX
obpalleHuit rpaxkaaH B HoBoHaabIpoOBCKUiA CENbCKUA  WUCMOMHUTENBHbIA  KOMUTET
AnbMETHEBCKOTO  MyHULMNAmNLHOTO  paiioHa  (fanee —  WUCTMOMHUTENbHBIA - KOMUTET
[Mocenenus).

2. AHanu3s oGpalleHWii, NOCTYNMBLUAX B MCMONMHWTENbHbLIA koMUTET [loceneHus,
OCYLLECTBMNAETCA C y4ETOM MOCTYNUBLUMX 3@ COOTBETCTBYIOLLMIA Nepuos obpalleHnuit, B
TOM uucrie: B NUCbMEHHOI hopme, B (hOPME 3NEKTPOHHBIX COOOLLUEHUI, HanpaBneHHbIX B
VIHTEepHEeT-NpreMHyto Nbo Mo SMNEKTPOHHOW NoYTe, B XOAE JIMYHOTo npruema rpaxnaaH, no
TenedoHy «ropsiyert fUHUWY», 3apErMcTpPMpOBaHHbLIX B EOVHON MEXBELOMCTBEHHON
cYCTEMe  SMEKTPOHHOMO  [0KyMEeHTOOBOopoTa  OpraHoB — rOCYAApCTBEHHOW  BNactu
Pecnybnuku TatapcTtaH «OnekTpoHHoe paBuTenscTeo».

3. AHanus nNocTynuBLLINX oBpaLleHnii ocylecTensaeTcs 1 pas B rof.

4. Ananus obpalleHuii [OSKeH copepxaTb uWHopmauuio O  KonudecTse
MOCTYNUBLUKX, NEpPeaApecoBaHHbIX U PACCMOTPEHHBIX MUCbMEHHBIX obpatyeHnuii B dopme
SMEKTPOHHOTO AOKYMEHTa, O MecTax, AHAX W 4acax npuema rpakaaH, o KOnn4ecTse
rpakaaH, npuHATbIX PykoBoauTenemM NCNONMHUTENBHOTO KoMUTeTa MoceneHns Ha NYHOM
npYeMe, NMMYHOM BbIE3AHOM MpYeMe, O TemaTike obpalleHni, NPUHATLIX MO pesynbTatam
paccMOTpeHus obpalleHnii Mep, B TOM 4ucrne UHOPMALMIO O MPUHATEIX HOPMATABHO-
MPaBOBbIX V1 WHbIX AKTOB (NMPW Hanu4uu).

5. AHanms, NocTynBLLUNX ODOpaLLEHUi rpaxkaaH ABnseTca OTKPbITON NHGOPMaLMEN,
pasmellaeTca Ha CrneuuanbHOM MHGOPMALMOHHOM  CTeHAE, PacrnonoXeHHoM  Ha
TeppuTopuK HacerieHHoro nyHkTa: ceno Hoeoe Hapblposo, yn.Cosetckas, 4. 81,
pasMecTuTb Ha cailTe ANbMETbEBCKOrO MyHWULMNAnsHOro paiioHa B WMHOPMaLMOHHO-
TenekoMMYyHUKALMOHHOW ceTn «HTepHeT».

6. [omKHOCTHbIE NUUA, BUHOBHbIE B HapyLUeHUV HACTOSLLEro Mopsigka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHO4ATENbCTBOM.

PykoBoauTenb HoBoHaAbIPOBCKOTO
CEeNbCKOro UCMNOMHUTENBHOIO KOMUTETA - C.M. MunHebaeB



