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AnbMETLEBCKOro MyHULMUNANLHOIO panoHa
Pecnybnuku TatapcTaH

NOCTAHOBINEHUE
oT 10 mapTta 2022 roga Ne 3

[Mopsigok  paccmoTpeHust  obpalleHns
rpaxgaH B EpcybaikKMHCKOM CENbCKOM
NCMOSTHNTENBHOM KoMuTeTE
AnbmMeTbeBCcKoro MYHULIMNANbHOIO
parioHa u lMopagok npoBeneHws aHanvsa
noCTYNuBLLNX oBpalleHuii

B cootBeTcTBUM © PepepanbHbiM 3akcHoM oT 2 mas 2006 r. Ne59-903 «O
nopsigke paccMmoTpeHus obpalueHus rpaxaaH Poccuiickon ®@epepauuny, 3akoHoM
Pecnybnuku Tatapctad ot 12 mas 2003 r. Ne16-3PT «O6 obpalleHusx rpaxnaH B
Pecnybnvke TaTtapcTtaHy, pacCMOTPEB npefcraBneHne AnbMETbLEBCKON FOpOACKOW
npokypaTtypbl oT 20 aHBapst 2022 r. Ne02-01-24/33-2022

EpcyBaiknHCKUM CENbCKUA UCMONTHUTENbHbLIA KOMUTET
MOCTAHOBIAET:

1. YTBEpPANTL:

- Nopsigok paccmoTpeHns obpalleHuin rpaxaaH B EpcybaiikuHCKOM CenbCkom
UCMNOSTHUTENBHOM komuTeTe  AnNbMETHEBCKOTO  MYHULMNANBHOrNO  pavioHa
(Mpunoxenue Ne1);

- [Nopsigok npoBefeHus aHanusa, NocTynuBLUMX oObpalleHuin rpaxagaH B
EpcybarikuHckui CenbCKum UCMOSNTHUTENBHbIN kKomuteT  AInbMETbEBCKOIo
MyHULMnansHoro panoHa (MpunoxeHue Ne2).

2. HasHauuTb [AOMKHOCTHBIM IMLIOM, OTBETCTBEHHbLIM 33 CBOEBPEMEHHYIO
perucTpaumio, KOHTPOMb UCTMONHEHUS NMUCbMEHHBIX U YCTHbIX OBpaLleHnid rpakaan,
nocTynuelnx B agpec EpcybalknHCKOro cernbCcKoro WUCMoNHUTENbHOrO KoMuTeTa
AnNbMETLEBCKONO MYHWLIMMANbHOTO parioHa MocpeacTBOM MOYTOBOW CBA3W, B
CACTEME  3JIEKTPOHHOIO  AokyMeHToobGopoTta, uepes  MHTepHeT-npuemMHyto
MYHULMMANLHOrO paoHa, € NUYHOro npuema, no TenedoHy 3amMecTuTens
PYKOBOAWUTENS UCMONMHUTENBHOIO KOMUTETA NOCENEHUS.

3. MNpursHaTb yTpaTUBLLKMM cuny noctaHoBneHwe EpcybaikvHCKOro cenbcKoro
MCMONMHUATENBHOIO KOMUTETa ANbMETHLEBCKOIO MYyHWULIMMNANbLHOMO paioHa oT 15 nions
2020 ropa Ned «OO6 yTBepOeHWMM Nopsnka aHanusa NocTynMBLUMX obpatleHui
rpaxKoaH».

4. OO6HapopoBaTb  HacTosllee  MOCTAaHOBMEHME  HaA  crieunanbHbIX
NHPOPMAaLIMOHHLIX CTEHAAX, PACNONOXEHHbLIX HAa TEPPUTOPUN HACEMEHHBIX MYHKTOB!
ceno EpcybankuHo, yn.Cosetckas, g. 11, ceno Hosas Enasb, yn.LleHTpanbHas,
0.35, pasmecTuTb Ha «OduLyansHoM nopTane npasoeoi uHdopmaumu Pecnybrivku
Tatapctan»  (PRAVO.TATARSTAN.RU) u Ha cante  AnbMETbEBCKOIO
MyHWLUMNANbHOrO  pailoHa B MH(OPMaUMOHHO-TENEKOMMYHUKALMOHHOW  CEeTU
«NHTEpHETY. -

5. Hacrosilee nocraHgBnBANEse eT B CuUMy nocne ero oduuuanbHoro
oBHaponosaHus (onyGnunko v

PyKOBogMTenb Epcybaitku

CErbCKOro UCMONHUTENBHO E.l.Hukonaera



MpunoxeHue Net

K noctaHoBneHuno EpcybaiknHckoro
CENbCKOro UCNOMHUTENBHOIO KOMUTETA
AnbMeTbLEBCKOro MyHULIMMNAanLHOro panoHa
oT 10 mapTta 2022 roga Ne 3

MoPALOK
paccMoTpeHusi obpatleHui rpaxkaad B EpcybankuHCKoOM CefibCKOM UCMONMHUTENBHOM
KoMuTeTe ANbMETEEBCKONo MyHULUMNAILHOTO panoHa

1. O6Lwune nonoxeHus

1.1. Hactoswwui [opsgok paccmoTpeHuss obpaileHuin  rpaxaaH B
EpcybalkuHCKOM  CENbCKOM  WCMOMHUTENbHOM  KoMuTeTe  AnbMETbEBCKOro
MYHULMNANbLHOrO panoHa (manee - [opsgok) ycTaHasnvBaeT rpasuna npuema,
yyeTa, perucrpauuu, pacCMOTPEHUS NMUCbMEHHBLIX W YCTHbIX obpalleHuin rpaxaaH
Poccuiickon ®egepaumn.

MonoxeHuns HactosAwero lNMopsaka pacnpocTpaHsioTcs Ha Bce obpalleHus,
KOTOpblEe noArnexaT PacCMOTPEHWUIO B nopsigke, ycrtaHoBrieHHoMm ®epepalnbHbiM
3akoHOM oT 2 mast 2006 r. Ne59-d3 «O nopspake paccMoTpeHust obpatleHus rpaxaaH
Poccuiickoit ®epepaummny, 3akoHom Pecnybnuku Tatapctan ot 12 mas 2003 r.
Ne16-3PT «O6 obpalieHusx rpaxaaH B Pecriybnuke TaTtapcraH».

1.2. TpaxpaHe Bnpase obpawaTtbca C nNpenroXeHUuaMW, 3asaBhieHUsMNU,
xanobamu Ha rocyaapCTBEHHbIX A3bikax Pecnybnvku TatapctaH, poAHOM A3biKe Unn
Ha nobom gpyrom sisbike HapogoB Poccuiickon Gegepauun, KOTOPbIM OHW BNaAeoT.
OTBeTbl Ha npeanoXenus, 3asefeHus, xanobbl rpaxpaH [HdalTca Ha A3blke
obpatiueHus. B cnyyae HeBO3MOXHOCTM [aTb OTBET Ha $3blke oOOpalleHus
UCMONb3YIOTCH rocygapcTBeHHble A3blki Pecnybnvku TatapceTaH.

1.3. TucbMeHHble oOpalleHus rpaxgaH noctynaiT B EpcybaikuHcKui
CenbCKUIA WCMOMHUTENbHbIN KOMUTET ANbMETbEBCKOIO MYHULIMNANbHOrO parioHa
(nanee- ucnonHUTEnNbHbIA KOMUTET [oceneHrs) B BUOE NPEANOXEHUIA, 3asBNEHNIA 1
»arnob.

1.4. ObpalyeHne rpaxkaaHviHa, U3NoXeHHoe B NUCbMEHHOW dopme, OOIDKHO
copgepxatb nubo HavMeHOBaHWe ucnonHuTenbHoro komuterta [loceneHus, B
KOTOPbIA HanpaBrsieTcsi NUCbMEHHoe obpalleHue, nubo damunuio, UMsa, oTYECTBO
COOTBETCTBYIOLLEro OOSMKHOCTHOrO nuia, nubo [AOMKHOCTh COOTBETCTBYIOLLENO
nuua, a TakKke CBOW (hamMunuio, UMs, OTYECTBO (nocrnegHee — nNpv Hanuuuu),
NMOYTOBbLIA aapec, NO KOTOPOMY A0MKHbI ObiTh HanpasneHb! OTBET, YBEAOMIIEHNE O
nepeagpecauun obpaLleHus, N3NOXKEHNE CYLLIECTBa NPEASIONKEHUs, 3asABMNeHUs unm
Xanobbl, nuUHYl0 noanucek 3asiBuTens U gaty. B cnyyae HeobxoguMmocTu K
MMCbMEHHOMY 0bpalleHunio NpunaranTca JOKYMEHThI U MaTepuarsi Mbo nx Konuu.

1.5. OBpalleHue, nocTynusilee B (POpMeE 3MEKTPOHHOIO JOKYMEHTA, LOMKHO
codepxaTh W3NOXEHUE CYLIECTBa TNPEANIOXEHUs, 3asBNeHUs unm xanobbi,
dhamunuio, MM, OTYECTBO (NOCneaHee — MNpW Hanuyuw) rpakaaHuHa, agpec
3MEKTPOHHOW NOYTbI, ECr OTBET AOMKeH ObiTh HanpasieH B OPME 3NEKTPOHHOMO
[OKYMEHTa, ¥ NOYTOBbLIA afpec, ecnu OTBET A0MKeH ObiTh HanpasneH B NUCbMEHHON
dopme. TpaxgaHuH BripaBe MNPUNOXUTbL K TakoMmy obpalleHuio Heobxodnmbie
OOKYMEHTbI M MaTepuarnbs! U UX Konuu B NUCbMeHHOW hopme.

2. MNMpuem n nepsuyHas obpaboTtka obpalleHuni



2.1. Tlpuvem nucbMEHHbIX 0D0palieHuii HEenocpencTBEHHO OT rpaxaaH
NPOU3BOOUTCA LOMKHOCTHBLIM NULIOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHusMu
rpaxkaaH.

2.2. [do/mKHOCTHOE nuuo, OTBETCTBEHHOE 3a paboty ¢ obpaiieHusmu
rpaxknaH:

- NpoBepsieT NpPaBUNbLHOCTL agpecalii KOppecnoHOeHUMn U UerocTHOCTb
YNaKoBKU;

- BCKpblBAeT KOHBEPTbLI, MNpPOBEpPSAeT HanuyMe B HUX [OKYMEHTOB
(pasopBaHHble OKYMEHTbI NOAKIIEUBAOTCS), CKPEMMSIET TEKCT NUCbMA C KOHBEPTOM;

- CHUMaEeT KOoMnuu C MNOCTYMMBLUMX OPWUIMHANOB [OKYMEHTOB W Hanpasnser
yKa3aHHble AOKYMEHTb! 3aKa3HbIM NMUCbMOM FPaKOaHNHY.

203, ObpalueHus, nocTynusLlue no MHOPMaLIMOHHO-
TENEKOMMYHUKALUMOHHBIM CeTsaM OOLLEero nonb3oBaHus, B TOM YWUCne Mo CeTw
WHTEepHET, NPpUHNMAKTCS [LOOIBDKHOCTHbIM JMLOM, OTBETCTBEHHbIM 3a paboty ¢
obpaiyenunsmu rpaxpad. dansHelwas pabota ¢ obpaileHnsmu, noCTyNUBLLXMK MO
MHDOPMALIMOHHO-TENEKOMMYHUKALIMOHHbLIM CEeTAM OOLWEero nonb30BaHWs, B TOM
yucne no cetu ViHTepHeT, oCylLecTBMsSeTcs aHanornyHo paborte ¢ NUCbMEHHbLIMUA
obpatleHusMu.

3. Peructpauusi noctynyeLunx obpatleHuin

3.1. O6GpalleHus rpaxpgaH, nocTyrnuBLlne Ha OymMaXKHOM HocuTene unu no
NHPOPMAaLIMOHHO-TENEKOMMYHMKALIMOHHBIM CETAM 00Lero nonb3oBaHud, B TOM
yncrne no cetm UHtepHeT, nognexar obasaTenbHOW perncrpauuy B TeYEeHUe Tpex
AHEW C MOMEHTa NOCTYMNEHUS.

3.2. MoctynusLune obpatueHus perncTpupyroTecs B EnvHon
MEXBEOMCTBEHHOW CUCTEME ANEKTPOHHOro foKyMeHToobopoTa.

3.3. [lomkHoCTHOe nuuUo, OTBETCTBEHHoe 3a paboty ¢ obpaleHnsmu
rpaxgaH: :

- Ha NULeBOl CTOPOHE MepBOro NUCTa NcbMa B NPaBoOM HWXHEM CBOOOLHOM
yriy NpocTaBnsieT PErMCTPALMOHHbBIA LUTaMM, PErMCTPaLNOHHbLIA HOMEP LOKYMEHTa U
farta peructpauuu. B cnyyae, ecnu mecTto, npeaHasHavyeHHoe AN Wramna, 3aHATo
TEKCTOM NMUCbMa, LWTamn MOXeT ObITb NPOCTaBNEH B MHOM MecTe, obGecrneymsaioLlem
€ro NpoYTEHNE, KPOME JSIEBOr0 BEPXHErO yrna nucbma,;

- npoBepsieT obOpalleHne Ha MOBTOPHOCTb. B crniydae, ecnu obpatlleHue
NOBTOPHOE, [eNnaeT COOTBETCTBYIOLWY CBA3KY B EOWHON MexBegoMCTBEHHOW
CUCTEME 3MEKTPOHHOIo AOKYMEHToobopoTa ¢ nepBuYdHbLIM obpalleHnem;

- B PErncCTpauMoHHON kapTte EOUHOW MEXBEeOOMCTBEHHOW CcUcTeMe
3MEKTPOHHOIO AOKYMEHTO000pOTa yKasbiBaeT (haMuUnmio, UMs, OTYECTBO (B criyyae,
ecnMm WMs U OTYECTBO HEW3BECTHbI, YKasbiBaeT MWHULMAnNbI) rpaxjaHvHa B
VUMEHUTENbHOM Nafexe v ero nodyToBbIA U (UNK) SNEKTPOHHDBIR (B criydae Hanu4us)
anpec;

- ecrnv nNuUcbMo nognucaHo Asyms n Bonee aBTopamMiu, PErucTpyUpyeT TOro 1s
HUX, B afpec KoToporo [omkeH OblTb HanpasBneH oTteeT. [lpu sTOM B
perucTpauuoHHon kapte EOnHOW MEXBEOOMCTBEHHOW CUCTEME SMNEKTPOHHOIo
OOKymMeHTooB0opoTa B COOTBETCTBYIOLLEM NONe OTMEYaeTecs NPU3HaK KOMMEeKTUBHOMO
obpalleHus;

- YKasblBaeT couManbHOe MONOXKEHWE ¥ NbIOTHYK KATETOPUIO (NpW Hanuyum)
rpaxgaHunHa;

- oTMeyvaeT criocob foctasky obpalleHus (noyTta, HapoYHO, NUYHO U T.1.);

- KpaTKo hOPMYINPYET CYyThb NPEASIONKEHNS, 3aABINEHNUSA UMK Xanobbi.



4

3.4. PesynbTatoM BbINOMHEHUS MPOLEAYPbl SABASETCH  peructpauus
obpalleHnss ¢ NpuUCBOEHMEM BXOAALIEro Homepa B EAWHON MeXBeOOMCTBEHHOW
cUcTeMe 3MeKTPOHHOro OoKyMeHToobopoTa.

4. PaccmoTpeHue obpatleHuit

4.1. ObpalleHune, NOCTYNMBLLEE B UCMONMHUTENbHbIV KOMUTET [loceneHus unu
OOIDKHOCTHOMY — fnuy,  nognexut  obssaTernbHOMy  pacCMOTPEHUIO,  CPOK
pPacCcMOTPEHUS - B TEYEHME TPUALATY OHEN CO OHA €ro pernctpaunmn.

4.2. B wuckmouMTenbHLIX CRiydasix, a TaKkke B Chy4yae HanpasBneHus
WCMOMHUTENbHbIM KOMUTETOM [loceneHus B YCTAHOBIIEHHOM MOPSAAKE 3anpoca o
npenoctaBneHu HeoOXOAUMbLIX [N paccMOTpeHus obpalleHus [OOKYMEHTOB W
MaTtepuanoB B  rOCy[apCTBEHHble  opraHbi, Adpyrme  opraHbl  MECTHOro
CaMOynpaBneHnst U UHbIM AOSDKHOCTHBLIM NULaM, PYKOBOAWUTENb WCMOMHUTENBHOro
komuteta lNocenenus BnpaBe NPOANUTE CPOK PacCMOTpeHus obpalleHus, HO He
bornee Yyem Ha TpuauaTe AHER, YBEOOMWB O MNPOASIEHUN CPOKa ero paccMOTPEeHUs
rpaxkgaHuHa, HanpasusLUero copalleHue.

4.3. NucbMeHHoe obpalleHne, cogepallee BOMpoCs!, pelleHne KOTOPbIX He
BXOOMWT B KOMMNETEHLMIO UCNONMHUTENBHOrO kKomuteTa lNocenedus nnu JOMKHOCTHOTO
nuua, HanpaenseTcs B TeueHue ceMum  dHei co  OHA  peructpauun B
COOTBETCTBYIOLMIA OpraH unv¥ COOTBETCTBYIOLWEMY [OOIMKHOCTHOMY fly, B
KOMMETEHLMIO KOTOPbIX BXOAUT PELLEHNE NOCTaBNEHHbIX B obpaLleHri BONpocos, ¢
YBEOOMIIEHUEM T[paXoaHwHa, Hanpasusliero obpaileHue, o nepeajpecauun
obpalleHns, 3a WCKMIOYEHWEM Criy4asi, YyKasaHHOro B NyHKTe 5.2. HacToAwero
Mopsaka.

4.4. TlucbMeHHoe oOpatleHune, cojepxailee uHpopmauuio o dakrax
BO3MOXHbIX HapylleHWii 3akoHopartenscTBa Poccuiickon Pepepauun B cepe
MUrpauuin, HanpaensieTcss B TeyeHue nMATM OHEe Cco  OHA  peructpauunn B
TeppuUTopuanbHbiil opraH denepansHoro opraHa UCMONMHUTENBHOW BNacTu B cepe
BHYTPEHHUX [en W BbiCLUeMY [JOBKHOCTHOMY nuudy cybwekta Poccuiickon
denepaumy (PYKOBOLUTENIO BbICLLENO WCMOMHUTENBHOrO OpraHa rocyAapCTBEeHHOM
Bnactu cybbekta Poccuiickon Oefepaunn) € yBEAOMIIEHUEM TpakKOaHWHa,
HanpaswuBeLLero obpalleHune, o nepeagpecaumm ero obpatleHus.

4.5. Banpelwaetrcs  Hanpasnate  kanoby Ha  paccMmoTpeHue B
rOCYOapCTBEHHbIA OpraH, opraH MEeCTHOro CaMoynpasfieHus Wi LOIHKHOCTHOMY
nnidy, pewleHue unv geinctere (GesnencTaue) KoToporo obxanyeTcs.

Ecnu B cBSI3K C 3TMM 3anpeToM HanpasfieHne xanobbl B rocyaapCTBEHHbIN
opraH, opraH MEeCcTHOro caMoynpaBneHns Uin JOMKHOCTHOMY TULY, B KOMMNETEHLMIO
KOTOPbIX BXOAWUT PELUEHME MOCTABMEHHbIX B obpalleHnu BOMpocoB, HEBO3MOXHO,
wanoba BO3BpallaeTca rpaxnaHuHy C pasbsicCHEHVWEeM ero npasa obxanoeaTb
COOTBETCTBYIOLIEE pelleHue wnu gelicteue (BesgeiicTerie) B YCTAHOBIIEHHOM
nopsiike B cyn.

4.6. OTeeT Ha obpatleHne nognucbiBaeTcs pykoBoautenem
WCMONMHUTENBHOrO  KomMWTeTa  [locenedus,  OOSDKHOCTHbIM - fuuoMm,  nnbo
YMNONMHOMOUYEHHbIM Ha TO JIULIOM.

4.7. Ha nucbmeHHOe obpalleHue, MocTyrnBLIEE B UCMONHUTENbHbLIA KOMUTET
lMoceneHus N LOMMKHOCTHOMY NKLYy, OTBET HarnpasSfeTcs no NnodToBoOMy anpecy,
ykasaHHoMy B obpaileHun. B cnydyae, ecnu B NUCbMEHHOM OBpallieHn COAEPXUTCH
npocsba HanpaBuTb OTBET N0 3MEKTPOHHOMY afpecy, OTBET HanpasnseTca no
3NEKTPOHHOMY agpecy.

4.8. OteeT Ha oOpaileHue, MOCTynuBLUEE B WCMONHUTENbHLIA KOMUTET
MoceneHuss wWny¥ OOMKHOCTHOMY nuly B OPME 3MEeKTPOHHOIo [AOKYMEHTa,
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HanpasnsieTca 3asBUTENt0 B (OpMe 3NEeKTPOHHOro [AOKYMeHTa Mo ajpecy
SMEKTPOHHOW MOYThI, yKaszaHHOoMY B obpalieHuu, unu B MUCbMEHHON dopme o
roYTOBOMY afpecy, ykasaHHOMY B obpalleHum.

4.9. TIUCbMEHHBII OTBET Ha  KOMMEKTUBHOE oObpalieHue rpaxaad
HanpaBnseTcs nuuy, ykasaHHoOMY B obpallieHuu, B KayecTse nofyyartens oTBeTa
WM npeacTaBMTENs KOMMEKTWBa rpaxaaH, nognucaslimx obpalleHne. Ecnu
rnonyyatens OTBeTa B KOMMEKTUBHOM oOpalleHud He ornpefeneH, OoTBeT
HanpaBnseTcs NepBOMYy rpaXkhaHUHy B crivcke obpaTuBLUMXCS (NOAMWCEBLUMXCS),
yKasaBLUEeMY CBOW MOYTOBbIV afpec unu aapec aNeKTPoHHOW noyTkl. B cny4yae, ecnu
npocbba © HanpaBneHWu OTBeTa Ha KoNnMekTuBHoe obpalleHne BbipaXeHa
HecKonbkuMu  obpaTmelMMucs  (MoAgnucasBWMMUCS) nWUaMK, KOMWs  OTBeTa
HanpaBnaeTCa KaXQoMy W3 HUX MO yKasaHHbIM UMW NOYTOBLIM agpecam, agpecam
9NEKTPOHHOW NOYThI.

5. MNopsaok paccMOTperusi OTAEMbHbIX OOpaLLeHni

5.1. lpu nonyyeHun nucbMeHHoro obpalleHusi, B KOTOPOM COAEpKaTcs
HeleHaypHble b0 OCKOpOWTENBHbIE BbIPAXEHWUS, YrPO3bl XW3HW, 300POBbIO U
MMYLLECTBY LOMKHOCTHOIO Nuila, a TaKkKe YNEeHOB ero CembW, WUCMOSTHUTEMNbHbLINA
komuTeT [loceneHusi, BnpaBe OCTaBuTb oOOpaileHne 0Ge3 oTBeTa NO CyllecTsy
MOCTABMEHHBIX B HEM BOMPOCOB W COOOWUTL rPpakgaHuHy, HanpasuBLLEMY
obpallieHne, o HeJoNyCTUMOCTH 3N0oynoTpebneHuns nNpasom.

5.2. B cnyuae, ecnu TeKCT MNUCbMEHHOro obpalleHns He noppaerca
NPOYTEHUID, OTBET Ha obpalleHue He JaeTCs W OHO He MOAMEXUT HanpasBneHuto Ha
PACCMOTPEHWE B roCYAapCTBEHHbIA OpraH, OpraH MECTHOro camoynpaBreHua wnu
AOSHPKHOCTHOMY JULLY B COOTBETCTBUM C UX KOMMETEHUUEW, O YeM B TedeHue cemu
OHEW co aHs perucTtpaumy obpalleHus coobLaeTca rpaxaaHuHy, Harnpasusliemy
obpallueHne, ecriv ero hamuninsi U NOYTOBbIR aapec NOALAKTCs NPOYTEHMIO.

5.3. B cnyyae, ecnu B obpauleHun rpaxgaHuHa COLEpPXKUTCA BOMPOC, Ha
KOTOpbLIA €My HEOLHOKPAaTHO [aBariCb OTBETblI MO CYLIECTBY B CBHA3W C paHee
HanpaBnsembiMn obpalleHusMK, U Npy 3ToM B oOpalleHun He NpUBOLATCA HOBbIe
LOBOAb! U OBCTOATENBLCTBA, PYKOBOAWUTENbL OpraHa MEeCcTHOro caMoynpaBleHus,
LOIMKHOCTHOE NLo MO0 YNONHOMOYEHHOE Ha TO NULO BNpaBe NPUHATL pelleHune o
B6e30CHOBaTENbHOCTU OYEPEnHOro obOpalleHust W NPEeKpalleHnn Mnepenuckn ¢
rpaXKoaHWHOM 1O [AaHHOMY BOMPOCY NpW YCNOBMM, YTO yKasaHHoe obpalleHve u
paHee Hanpaensemble obpalleHusi Hanpasnanuce B OAuMH M TOT  Xe
UCMIONHNTENbHbIA KoMuTeT [loceneHnsi, unu OZHOMY U TOMY >XE& [OMMKHOCTHOMY
nvdy. O JaHHOM peLUeH YBEOOMIISIeTCs rpadkaaHiiH, HanpasyBLLKI oBpatleHne.

54. B cnyyae, ecnu B nMCbMEHHOM OOpalleHun He ykasaHbl amunus
rpaykoaHuHa, HanpasuBllero obpalleHue, wnu Mo4YTOBbLIM adpec, Mo KOTopoMy
nomkeH ObiTh HanpasfieH OTBET, OTBET Ha obpalleHue He JaeTcs.

Ecnu B ykazaHHOM obpalleHuy Cogep)aTcs CBeAeHUs O NoAroTaBnmBagMom,
COBEpPLUaEMOM WA COBEPLIEHHOM MPOTUBOMPaBHOM [AEsAHWW, a TakKe O nuue, ero
NOAroTaBMNUBAIOLLEM, COBEpPLUOLIEM WK COoBepLuMBLIEM, obpalleHue MOANEXUT
HanpaBneHuo B COOTBETCTBYIOLLAE KOMMNETEHTHbLIE OpraHbl.

5.5. ObpalleHue, B KoTopom obxanyetca cynebHoe pelleHue, B TeYeHue
CeMW [HEel Cco [AHS perucrpauuy Bo3BpaljaeTcs rpaxhaHwHy, Hanpasusllemy
obpalleHune, ¢ pasbscHeHneM nopsigka obxanoBaHns faHHoro cyaebHoro petleHus.

6. MpaBa rpaxkganuHa npu paccMmoTpeHun obpalleHus

6.1. lpaxkgaHnH Ha CTaOuu PaccMOTpPeHUs ero obpalleHns uMeeT npaso:
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- npenctaBnATb  AOMNONHUTENbHbIE [OOKYMEHTbl M Martepuanst nmbo

obpawyaTtbes ¢ npocbboit 06 ux ucTpedosaruu, B TOM YUCHE B 3NEKTPOHHON popMme;

- 3HAKOMUTBLCA C JOKYMEHTaMK U Matepuanamu, KacalLlMMKUCs pacCMOoTpeHNUs
obpalleHusi, ecnu 3TO He 3aTparuBaeT npasa, cBobonbl U 3aKOHHbIE WHTEpPEChI
APYrux nvu U ecrnv B yKasaHHbIX LOOKYMEHTax M MaTepuanax He copepXkarca
CBELEHUSA, COCTaBNALLME rOCYAaPCTBEHHYIO U UHYI OXpaHsemyto dbeaeparbHbIM
3aKOHOM TaliHy;

- B cny4vae HeobXoaMMOCTY y4acTBOBaTh B pacCMOTpeHuu obpatleHuns,

- obpallaTtecs ¢ Xanobol Ha npuHATOe No obpalleHuto peLleHne unu Ha
pencteue  (GespgenctsvMe) B CBEI3M ¢ paccMmoTpeHuem  obpalleHuss B
agMuHUCTpaTMBHOM W (unu)  cynebHom  nopsake B COOTBETCTBUM  C
3akoHopfartenscTBoM Poccurickon ®enepauum;

- nony4aTtb MUCbMEHHbIA OTBET Mo CYLLUECTBY MOCTaBMEHHbLIX B obpalleHun
BOMPOCOB;

- 06palaThCa ¢ 3aaBIEHUEM O NPEKPaLLUEHUM PAcCMOTPEHUSA obpaLleHns.

7. TpeboBaHus K Ka4eCTBY pacCMOTpeHusi obpaLleHnil rpaxkaaH

7.1. VicnonHutenbHbii komuteT MNoceneHns:

- obecneuuBaloT 00BLEKTWBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOoEe
paccMoTpeHVe obpalleHuii rpaxiad, B pamMKkax CBOEW KOMMETeHLUW, B chny4vae
HeoBXoaUMOCTY C YYaCTUEM FPadKAaH, HanpaBuBLLMX 0BpaLleHns;

- 3anpaluMBaioT, B TOM YWCNEe B 3MEeKTPOHHOW dopme, HeobxoAumble Ans
paccMOTpeHust obpalleHnii rpaxkaad 4OKYMEHTbl U MaTepuaribl B rocyAapCTBEeHHbIX
opraHax, Apyrux opraHax MecTHOro camoynpaBneHust U UHbIX JOMKHOCTHBIX Nk, 3a
NCKITIOYEHMEM CYOB, OPraHOB [03HaHUS 1 OPraHoB NpeaBapuTenbHOro CNEACTBUS,

- MPUHUMAIOT Mepbl, HanpaBrieHHble Ha BOCCTAHOBMIEHWE WK 3alyuTy
HapyLUEHHbIX npas, cBobOL 1 3aKOHHLIX UHTEPECOB rPadKaaH;

- [aloT NWCbMEHHbIE OTBETbl MO CYLUECTBY MOCTaBfIEHHbIX BOMPOCOB, 32
WCKIMIOYEHMEM ClNy4YaeB, yKasaHHbIX B HACTOSALLUEM nopsifke;

- YBELOMINSOT rpaXKaaH O HanpasreHuy ero obpalleHuns Ha pacCMOTPEHNE B
rOCy4apCTBEHHbI OpraH, OPYroA opraH MeCTHOro camoynpaBreHus Wnu KMHOMY
OOMKHOCTHOMY JWLY B COOTBETCTBMM C WX KOMMETEHUueh, B TOM uyucne B
3MEKTPOHHOW dopivie.

7.2. OcHOBHble TpebOBaHUsI K Ka4ecTBY paccMOTpeHus obpalleHnii rpaxaaH
B MCNONHUTENbHOM KomuTeTe [NoceneHus:

- [OCTOBEPHOCTb W ODOBEKTUBHOCTb NPEAOCTaBNSAEMON  rpaxaaHam
uHdopMaLnu;

- NONHOTA UHOPMUPOBAHUA rpadKaaH;

- yoobcTBO U AOCTYNHOCTL noslydeHus nHdopmaLmmy rpaxxgaHamu,

- OMNEepaTUBHOCTb BbIHECEHUS pPELUEHUS B OTHOLUEHUM paccmaTpuBaemMoro
obpalleHus;

- CBOEBPEMEHHOCTb PaCcCMOTPEHUs 1 HanpasreHus OTBeTa rpaxjaHam B
NnopsLKe, YCTaHOBIEHHOM 3aKOHOAATEIbCTBOM.

8. Mopsinok paboTsl ¢ obpaLleHnsaMI rpaxaaH
no dpakTam KOPPYNLMOHHON HanpasneHHOoCTH

8.1. ObpaileHusa rpaxgaH Mo dakram KOppynuUMOHHOW HanpasnieHHOCTH
BKMIOYAIOT B cebsa cBederus o dhakrtax Koppynumn v BbiMoOraTesnibCcTBa, HapylleHWs
TpeboBaHuii K cryxebHOMYy NOBEOEHWIO, @ TaKKe COBEPLUEHUS WHbIX [OesHWUR,
copepXallmx nNpusHaky snoynotpebneruns crnyebHbiM NonoXeHneM AOSMKHOCTHbIMM



nuuamMm.

8.2. Tllocne npoBedeHus npoueaypbl NPeaBapuTENBHOrO PacCMOTPEHUA
obpalleHnsi, B KOTOPOM BbisiBNieHa WHMOPMALMA O BO3MOXHbBIX KOPPYMLIMOHHbIX
NpaBOHapPYLLUEHNAX, o0  obpaiueHnn HesamMeanuTensHO  UHOPMUPYETCSH
PYKOBOOUTENMb OpraHa MEeCTHOrC camoynpaBneHns.

8.3. lpu paccmoTtpeHun obpalleHus rpaxgaH no dakram KoppynuuoHHOM
HanpaBneHHOCTW He [OnycKaeTcs pasrnalleHne CBeAEeHW, codepallumMxcsi B
obpalleHusiX, a TaKkKe CBEAEHWI, KACaIOWMUXCS YACTHOW KU3HN rpakaaHuHa, 6es ero
cornacua. He aBnsaeTca pasrnalieHuemM CBEOEHMIA, cogepkalimxcsa B obpaileHuu,
HanpaBneHue MUCbMEHHOro o0paileHnsi AOMKHOCTHOMY MWLy, B KOMMETEHLINIO
KOTOpPOTro BXOAWUT PELLEHWE MOCTaBNEHHbLIX B obpalleHnn BOMpPOCOB 40 BbIACHEHWUSA
BCEX OBCTOATENLCTB paccMaTpMBaeMoro Bonpoca.

8.4. OBpallieHre He HanpaBnaeTcs B rocyapCTBEHHbIN opraH, opraH MECTHOTo
CaMoynpaBneHust UNy GOMMKHOCTHOMY nully, pelleHne unu geinctene (besgencreve)
KOTOpPbIX ABNAETCSA nNpeaMeTom obpalleHus.

8.5. B cnyvasix, koraa B obpalleHuy cofepaTcsi CBeAEeHUst O roToBALeMCs,
COBEPLUAEMOM WK COBEPLLUEHHOM NPOTUBOMPABHOM [AEAHUMU, a Takke O Nule, erc
FOTOBSILLUEM, COBEpPLUAIOLLUEM WMY COBepLUMBLLEM, OOpalUeHne perucTpupyetcs u
HanpasnsieTcs B COOTBETCTBYLLWIA OpraH B COOTBETCTBUM C €r0 KOMMETEHLIUEN.

8.6. B cnyuae, ecnu B 0DpalleHUl COOEpXaTcs CBeAeHUs 0 HecobnogeHun
MyHULMMANbHbBIM CnyXailym obs3aHHOCTEN, OrpaHUYEeHUI 1 3aMpeTos, CBA3AHHbIX C
MyHUUMNansHoW cnyxboi, a Tawke TpeboBaHWi K CcrnyxebHOMYy MnoBEeAEeHUIo, O
Hanuduin y MyHULMNAnNsHOro criyailero nu4HowW 3avHTepecoBaHHOCTU, KoTopas
NPUBOAUT WA MOXKET MPUBECTU K KOHMIUKTY WHTEPEecoB, O BO3HUKHOBEHWUU
KOHPIIMKTA MHTEPECOB, O BO3MOXHOM COBEpPLUSHUX MYyHULMNANbHbIM ChyXallynm
APYTVX  KOPPYNUWOHHBLIX NpaBoHapylleHu, obpalleHue Hanpasnaercs Ans
PACCMOTPEHUSA U MPUHATHS PELLUEHNST B KOMUCCUIO MO cobniogeHunio TpebosaHun K
CnykeOHOMY MOBEAEHUID  MyHULMNAMbHbIX — CAYXaWMUX W YPErynupoBaHuio
KOHMPIMKTA MHTEpPEecoB B opraHax MEeCTHOro camoynpasneHuss AnbMeTbeBCKOro
MYyHULMNansHoro paioHa (aanee - Komuccus).

8.7. OTBeT rpaxkagaHyHy no CyLUEecTBY BOMPOCOB, MNOCTaBMNEHHbIX B obpalleHnu,
JOMKEeH copepXaTbh WHMOPMaLWio O pesynbTaTtax NpoBeAeHHbIX MEpPONpUATAA W
NPOBEPOK, 0 pelleHusix Komuccun, a Takke nHopmaruio o NpuHATLIX Mepax, B TOM
yncre O NPUMEHEHUN K MyHULMMNansHOMYy CryxalleMy Mep OTBETCTBEHHOCTU, Nibo
06 OTCYTCTBMM OCHOBAHWI ANS NPOBEAEHUA MPOBEPKM W O HE NOATBEPXKASHUU
haKkToB KOpPYNLNA.

9. MNpoBefeHrie NMYHOTo NpUeMa rpaxaaH

9.1. JlnuHblii npuem rpakoaH B WCronHUMTensHOM komuteTe [loceneHus
OCYLLECTBMAETCA MX PYKOBOAWTENAMMW ¥ YNOMHOMOYEHHbIMA Ha TO INULAMMU,
eXeHenenbHo no BTopHukam, ¢ 14.00 yacos go 16.00 yacos.

9.2. [Tlpu nuyHOM npueme rpaaaHWH NpefbssnaeT  LOKYMEHT,
YOOCTOBEPSIOLLWIA €r0 NMNYHOCTb.

9.3. CopepxaHue yYCTHOrO obOpalieHWsl 3aHOCUTCA B KapTOYKy IUYHOro
npuema rpaxkaaH. B criyyae, ecnv W3NOXeHHble B YCTHOM oObpalleHun akTbl u
0BCTOATENLCTBA ABMNSTCA OYEBUOHBIMY U HE TPEDYIOT 4ONOMHNTENBHOW NMPOBEPKHU,
OTBET Ha obpalleHue ¢ cornacus rpaxaanuHa MoxeT ObiTb [aH YCTHO B Xode
NNYHOro Npuema, 0 YeM AenaeTcs 3arnucb B KAPTOUKE NIMYHOMO NpuemMa rpaxgaHnHa.
B -ocTtanbHbIX cny4asx 0aeTcs NUCbMEHHbLI OTBET Mo CYLIEeCTBY NOCTaBIIEHHbLIX B
obpalleHnn BONpoCcos.

9.4. TlucbMeHHble obpalleHns rpaskaad, NpUHATbIE B XOA4E NUYHOro npuema,
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noanexar perucrpaumm u paccMOTPEHMIO B MOPSOKE U CPOKW, YCTaHOBIEHHbIE
HacTtoawwmm lNopsgkom.

9.5. Tepou Cosetckoro Cotoza, 'epou Poccuiickonn denepaumy U nosHsie
Kasanepsl opgeHa Cnasbl No Bonpocawm, perynupyembim 3akoHom P® oT 15 axBaps
1993 r. Ne 4301-1 «O cratyce lepoes Cosetckoro Cotosa, epoes Poccuickon
depepaumm ¥ nonHbiX kaesanepos opgeHa Cnasbly, NPUHAMAKOTCA B
nepBooYEpPEaHOM MOPSIKE.

10. OTBETCTBEHHOCTL 3a HapyLleHve HacTosiero Mopsiaka

10.1. [JomKHOCTHbIE NULA, BUHOBHbLIE B HapyLUeHuu HacTtosiero [lopsaka,
HECYT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOAATENECTBOM.

. kvﬂz\ko‘"‘;\,\v\u\ﬂ MAn, ,,:c%
PykosoauTtens EpcybaiiknHc S &

CEMbCKOro NCMOMHUTENBHOT E.l.Hukonaesa



MpunoxeHue Ne2

K MocTaHoBneHuto EpcybanknHekoro
CENbCKOro UCNOMHUTENBHOIO KOMUTETa
AnbMETLEBCKOrO MyHULIMNANbHOroO paroHa
oT 10 mapTta 2022 roga Ne 3

lMopsipok npoBedeHnsa aHanusa,
MOCTYNUBLUMX oBpallieHnid rpaxaaH
B EpcybaiknHCKuii cenbCkuii NCNONHUTENBHbIA KOMUTET
AnNbMEeTbLEBCKOro MyHULIUNANLHOIO panoHa

1. Hacrtoswwii Mopanok paspaboradH Bo ucrnonHeHue 3akoHa Pecnybnuku
TatapctadH oT 12 mas 2003 roga Ne 16-3PT «O6 obpatyeHusx rpaxnaH B
Pecnybnunke TaTapctaH» M ycrtaHaBnvusaeT npouenypy oboblleHua n aHanusa,
NOCTYNUBLLNX obpalleHuii rpaxiaH B EpcybanikiHCKUA CENbCKUIA NCMONMHUTENbHBIN
KOMUTET ANbMETBEBCKOTO MYHULUMMANbHOrO paiioHa (ganee — WUCMONHUTENbHbIN
komuTteT NoceneHus).

2. AnHanus obpaileHuid, nNoCTYNMUBLUMX B  WUCMOMHUTENbHbLIA  KOMUTET
MoceneHus, OCYLLECTBNSETCH C YUETOM NOCTYNMBLLMX 38 COOTBETCTBYIOLLIA nepuos
obpalleHnit, B TOM 4ucne: B nucCbMeHHoW dopme, B (opMe 3SMNEKTPOHHbIX
co0BLLEeHWn, HanpaBneHHbIX B VIHTepHeT-npuemMHyo nubo no 3NeKTPOHHOW noYTe, B
Xo4e INUYHOrO  npuema  rpaxaaH, no  TenedoHy  «ropsdven  NUHUKY,
3aperucTpupoBaHHbix B EfMHOW  MexXBeOOMCTBEHHOW CUCTEME JNEKTPOHHOro
[OKyMeHTooGopoTa OpraHoB rocydapcTBeHHol Bnacth Pecnybnuku TartapctaH
«3nekTpoHHoe NpaBuTenLCTBOY.

3. AHanu3 noctynuBLUMX obpalleHuin ocyulecTenaeTca 1 pas B rog.

4. AHanus oOpalueHuit JOoMmKeH cofepxaTb MHMOpMaUMio O KONWYecTse
MOCTYNUBLLNX, NepeanpecoBaHHbIX U PACCMOTPEHHbLIX MUCbMEHHbLIX obpalleHui B
dopme SNEKTPOHHOrO LOKYMEHTa, O MecTax, OHAX ¥ 4Yacax npuema rpaxgaH, o
KOJIMYECTBE rpadkaaH, NpuHATLIX PykoBogmutenem WCMOMHUTENBHOINO KOMUTETa
MoceneHnss Ha §nWMYHOM TMpueme, NUYHOM BbIE3OHOM MpuemMe, O TemaTuke
obpalleHuii, NPUHATLIX MO pPe3ynbTaTaM pPaccMOTPeHus obpalleHuid Mep, B TOM
yucne WHMOPMALMIO O TMNPUHSATHIX HOPMATUBHO-NPABOBLIX U WHbLIX aKTOB (Npu
Hanu4um).

5. AHanus, nOCTYNuWBLUMX OBpalleHuii rpaxaaH SBMAAETCH  OTKPbITON
nHdopmaLmend, pasMellaeTcs Ha  cneuuanbHbiX  UHMOPMAaLMOHHBIX  CTEHAaX,
DACMONOXEHHbLIX Ha TEpPUTOPWM HacereHHbIX NyHKToB: ceno EpcybaiikuHo,
yn.Cosetckas, A. 11, ceno Hosasi Enaxb, yn.LleHTpanbHas, 4.35, pasmMecTuTb Ha
cailtTe  AnbMETbEBCKOIO  MyHUUMNanbHOro  panoHa B MHDOPMAaLMOHHO-
TENEKOMMYHUKaLMOHHOW ceTu «IHTepHeT».

6. [JorpKHOCTHbIE NuLa, BUHOBHbIE B HapylueHuy HacTosulero [opsaka HecyT
OTBETCTBEHHOCTb, NPenyCMOTPEHHYIO 3aKOHOAATENbCTBOM.
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