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MocTaHoBneHhe

Ne5 25 cdespans 2022 rona

NOJIOXKEHUE O NOPAOKE PABOTHI C
OBPALLEHUAMW MPAXOAH NO ®AKTAM
KOPPYMNUUOHHOW HAMPABNEHHOCTH,
NOCTYMUBLLAMW B UCNONHUTENBbHbLIN
KOMWUTET CTAPOKUA3JIMHCKOIO CENbCKOIo
NOCENEHUA AKCYBAEBCKOIo
MYHULIUMANBHOIO PANOHA PECMNYB/TUKA
TATAPCTAH

B cooTtBeTcTBUM co cTaTtbein 21 3akoHa Pecnybnuku Tatapctad ot 12 mas 2003 roga
N 16-3PT "O6 obpauwenusx rpaxxgaH B Pecnybnuke TatapcrtaH" NOCTaHOBNSIO:

1. YTtBepaoutb [lonoxeHne o nopsake obpaweHuin rpaxgaH no  gakram
KOPPYNUWOHHOW  HanpaeneHHocT™M B CTapOKUASNUHCKOM  CenbCKOM  MoceneHuu
AkcybaeBcKkoro MyHMUMNansHOro panoHa (npunaraeTcs).

2. OnybnukoBaTbh HacTosiLee NocTaHoBNEeHNe Ha oduumanbHOM rnopTane npasoBow
uHdpopmauun Pecnybnuku TatapctaH B MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHON CEeTU
"UHTepHeT" no agpecy: http://pravo.tatarstan.ru n nHpopMaUNOHHbIX CTEHAAX NOCENeHUs.

Pykosogutens WcnonHuTensHOro
komuteta CTapoKUA3NMHCKOro
CenbCKOro NoCeneHus: 2 S Ll ot I.r.JasnetwmH




YTBEPXOEH nocraHoBneHuem
CTapoKMA3NMUHCKOrO CenbCKoro
noceneHusa Akcyb6aeBckoro
MYHMUMNANLHOTro panoHa oT
25.02.2022 roga N 5

MonoxeHue o nopsake obpailueHnin rpaxaaH no pakram KOppynuUUOHHON
HanpaBrneHHocTH B CTapOKUA3NMHCKOM CenbCckoM noceneHuun AkcybaeBckoro
MYHMLIMNANbHOro panoHa

1. O6uwme nonoxeHus

1.1. Hacrosiwee [lonoxeHne o nopsiake obpalweHnin rpaxaaH no akram
KOpPYNUUOHHON HanpasneHHocTu (fanee - Nonoxexnue) yctaHasnusaeT Nopsifok paboTbi
B CTapoKus3IMHCKOM CenbCkoM rocerneHun AKCyDaesckoro MyHWUWnansHoro paioHa
(nanee no Tekcty — [Mocenenune) no obpaleHnam rpaxaaH no daktam KoppynuUOHHOW
HanpaeneHHOCTU KOTOpbIA BKNW4aKT B cebs cBefeHUs 0O daxTax Koppynuuu wu
BbIMOraTenbCTBa, YLWEeMMNEeHUs Npas ¥ 3aKOHHbIX WHTEPEeCOB rpa¥paH, HapyLleHus
TpeboBaHu K cnyxebHOMy noBefeHuio, a Takke COBEPLUeHUS WHbIX [OEAHWUNA,
cogepXalwmx npusHaku 3noynotpebneHns cnyxebHbiM MNONOXeHUuemMm ¢ KOTOPbIMY
rpaxgaHe CTOMKHYNUCh Ha TEPPUTOPUM CENMBbCKOro NOCENEHUS.

1.2. [lpasoByrwo ocHoBy pabotsl no obpauweHusam rpaxaad no dakram
KOpPPYNUMOHHOW HanpasBneHHoCTH" cocTtasnaT: PegepaneHbiii 3akoH ot 01.01.2001 r. "O
npotusogencTemn koppynuun"; ®epepansHbiini 3akoH ot 01.01.2001 r. "O nopsgke
paccmoTpeHus obpawjeHuin rpaxaaH Poccuitickon Pepepauuu”; 3akoH Pecnybnuku
Tatapctan ot 01.01.2001 N 16-3PT "O6 obpawenusx rpaxgad B Pecnybnuku
Tartapctan”.

1.3. YcTtanoBneHHbln HacToswmum lMonoxeHnemM nopsigok paccMmoTpeHus obpalueHuin
rpaXaaH pacnpocTpaHseTcss Ha obpalleHus rpaxaaH, 3a UCK4YeHuem obpalieHut,
KOTOpbl€ NoAanexaT pPacCMOTPEHWK B WHOM NOpsiAKe, YCTAHOBNEHHOM dezepanbHbiMu
KOHCTUTYLIMOHHBIMI 3aKOHaMU U VHbIMU hbeaepanbHbiMy 3aKoHamu.

1.4. lMNpu paccmoTpeHun obpallueHuss He [ONyCKaeTCA pasrnalleHne CBeAEeHWN,
copgepxawmxcss B obpaweHun, a Takke CBeAeHWW, KacCawLUMXCA YaCTHOW IKU3HU
rpaxpaHvHa, 6e3 ero cornacus. He sBNseTCs pasrnaleHneMm CBeAeHui, coaepX)alumxcs
B oOpallueHun, HanpasBneHne MUCbMEHHOro ObOpalleHus [OSPKHOCTHOMY nuuy, B
KOMNETEHLMIO KOTOPOro BXOAWUT pelueHWe NocTaBneHHbiXx B obpalleHun BONpOCOB A0
BbIICHEHUS BCeX OOCTOATENLCTB paccMaTpMBaemMoro Bonpoca.

1.5. Cekpetape CTapoKusi3afiMHCKOro CenbCckoro nocenexuss Akcybaesckoro
MyHULMNanbHOro paioHa (Aanee - cekperapb NOCeneHns) CUCTEMaTUYECKN aHanmanpyeT
n obobaer obpawieHns rpaxapaH, COAepXallUMecs B HUX KPUTUYECKUE 3aMeyaHus, C
Uenbi0 CBOEBPEMEHHOrO BbLIBMIEHUS U YCTPAHEHUS MPUYUH, NOpPOXKOALWMX daKTbi
KOPPYNUMOHHOW HanpaBneHHOCTH.

2. MNpaeo rpaxaax Ha obpauieHue
2.1. paxpaHe umeloT npaso obpaiyatbcs nuyHo. Obpalyerus MoryT ObiTb, Kak C
nNoANVUCHLIO U BCEMV aZpeCHbIMU AAaHHLIMW, TaK ¥ aHOHUMHbLIMMU.

2.2. TpaxpaHe peanuayloT npasBo Ha obpallerne cBoBoaHO W A0BPOBONLHO, He
HapyLwas npae 1 ceoboabl Apyrux nuL.



2.3. MNpu obpalienHnn poguTenein (3akoHHbIX NPEACTaBUTENEN) B UCNONHUTENbHbBIV
komuTeT [locerneHns no aktam KOppynuUOHHOW HanpaBneHHOCTU rpaXXaaHuH umeert
npaso: :

- MpepocTaBnaTh AONONHUTENbLHLIE AOKYMEHTbI U MaTepuansl, nubo obpawartsbes ¢
npockbon 06 nx nctpebosaHuu.

= ﬂonyqa‘rb MUCbMEHHbLIA OTBET MO CYLUEeCTBY MOCTABIIEHHbIX B obpalleHumn
BOMNpocCaos, yBegomneHune (0] nepeagpecauumn NMMCbMEHHOIo obpauleHus B
rocygapcrBeHHble opraHbl, opraH MECTHOIo camoyrnpasreHusa Unu OmKHOCTHOMY nuuy, B
KOMMNETEHUNIO KOTOPBIX BXOAUT pelleHne NoCTaBNeHHbIX B oﬁpameHmm BOMNpPOCOB.

3. TpeGoBaHus K NUCLMEHHOMY obpalieHuo
3.1. B nucbmeHHoM obpalieHun rpaxkgaH B obsisaTensHOM MNOpsAKe YyKasbiBaeTcs
hamunus, MMs, OTYECTBO COOTBETCTBYIOLLETO AOMKHOCTHOIO Nuua Mnu ero AOoIMKHOCTb.
Ans Tex, KTo enaeT MoNy4YuTb MUCbMEHHLI OTBET Ha CBOE obpalleHue, Heobxoaumo
yKasaTb CBOK (haMuUnuio, UMs, OTYECTBO, MOYTOBLIA afpec, NO KOTOPOMY AOMKEH ObiTb
HanpaeneH OoTBET, YBEAOMNEeHMe nepeagpecaumn oOpalleHusi, U3NoXUTb CyTb
obpalleHus, 3asBneHnss unu xanobkl, NOCTaBUTbL AaTy.

3.2. B cnyyae HeoBGXoAMMOCTV B MOATBEPXKAEHME CBOMX AOBOAOB rpaaaHWH no
NMUCbMEHHOMY 0BpaLLEeHNI0 MOXET NMPUMOXUTE AOKYMEHTbI U MaTepuansl, Nbo nx konuu,
KHUXKKM 1 OpWriHanbl WHbIX AOKYMEHTOB. [purioxeHHble k obpalleHusiM AOKYMEHTbI,
BO3BpAaLLaTCA 3aaBUTENSIM MO UX Npockbe.

3.3. O6paljeHnsa, nNOCTYNUBLUME B WUCMNONHUTENbHbIA KOMUTET B "Awmk And
obpatlleHuii rpaxxaaH no Bonpocam Koppynuuu' BbIHUMAIOTCH €XEeMEeCS4YHO B nocneaHun
paboyen feHb JaHHOro MecsiLia cekpeTapemM noceneHus.

3.4. Bce nucbMeHHble obpalleHus nognexar obasaTtensHOW perucTpauui B AEHb
BCKpbITUS "ALmka gna obpalleHnin rpaxaaH no sonpocam koppynunn”. PernctpaunoHHbin
Homep ofpalleHus rpaxkaaH yKasbiBaeTCsi B NMMCbMEHHOM 0BpalleHnn, KOTOpbIA CTaBUTCA
B BEPXHEM NEBOM Yrfy NepBoro fnucra.

3.5. lNucbma rpaxaaH ¢ NOMETKOW "fIMYHO" nocne NpoYTeHUsa agpecaTtoMm, B cnyyae,
€CNnn B HUX CTaBATCS BOMPOCHI, Tpebywlme oduuManbHbIX OTBETOB, NepenalwTcs Ha
perucTpaumo B yCTaHOBNEHHOM NOPSALKE.

3.6. NMucemeHHoe obpalleHve, coaepKallee BonpocChl, peLleHne KOTOPbIX He BXOAUT
B KOMNETEeHUMIO CTapoKuUA3NUHCKOr0  cenbckoro  noceneHuss  AkcybaeBcKoro
MYHULMNANbHOro panoHa, NOANEXWUT Mepechiike B TeYeHMe CcemMu [Heil Cco [AHA
perucTpauuy B COOTBETCTBYHOLUMIA OpraH 1nv COOTBETCTBYIOLEMY [OSDKHOCTHOMY NNLY, B
KOMMNETEHLMIO KOTOPOro BXOAWUT peELUeHWe NOCTaBMneHHblX B obBpalleHun BOMpocos, C
yBeLlOMIEHNEM rpaXkaaHnHa o nepeagpecauuy ero obpalueHus.

3.7. 3anpeuwaertcs HanpaensaTb Kanobbl rpaxaaH Ha pacCMOTpPeHuEe Tem
OOMKHOCTHLIM nuuam [ocenenus, peleHne wnu gencteue (besgeicTene) KOTOpbIX
obxanyeTtcs.

4. MNopsaaok paccMoTpeHust obpaleHuit rpaxaaH, NoAroToBKa OTBETOB
4.1. Bce ofpauweHus rpaxgaH no akrtam KOppynuUWOHHOW HamnpasneHHOCTH
nognexart obs3aTenbHOMYy pacCMOTPEHUIO.



4.2. Mpu Hanuuum B noctynusluem obpalleHun cBedeHun O MoAroTaBIMBaEMOM,
COBEpLUAEMOM WU COBEPLUEHHOM TMPOTWBOMPABHOM LEAHUU, a TaKke O nuue, ero
NOArOTaBNUBAILLEM, COBeplLUaloLLeM Uunu  COBepLuMBLUEM, Takoe obpalleHue
HanpaBrnsAeTCcs B NPaBOOXPAHUTENbHbBIE OpraHbl B COOTBETCTBUM C X KOMMNETEHUNEN.

4.3. Y4yeT, peructpauus, xoa pacCMOTpeHUs obpalleHuns rpaxaiaH
OCYLLIECTBMAKTCA CEKPETAPEM MOCENEHUSA C 3aHECEHWEM B XXypHan ¢ nomeTkon "K".
4.4. CekpeTapb NoceneHus:

- obecrneynBaeT OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PaCCMOTPEHWe
obpalleHns, B cny4yae HeobxoAMMocCTu (MNKM NOXenaHwus) - U C yvyacTUeMm rpaxkaaHuHa,
HanpasuBLUEro obpatleHune;

- g

- 3anpalumBaeT HeobxoauMble ANs pacCMOTpeHus obpalleHWs OOKYMEHTbI W

mMarepwvanbl;

- NPUHUMAET Mepbl, HanpaeneHHble Ha BOCCTAHOBNEHWE UMW 3aLUUTY HapyLUEHHbIX
npaB U 3aKOHHbIX UHTEPECOB rPaXKaaHVHa;

- JaeT NMCbMeHHble OTBEThI MO CYLLEeCTBY NOCTaBNEHHbIX B obpaLleHun BONpoCcos.;

- YBEAOMNSIET rpaXaaHuHa O HanpasneHun ero obpalleHuss Ha paccMOTpeHue B
OpYyro opraH wnu Jgpyrue npeanpusitus M opraHvsauum B COOTBETCTBMM C  MX
KOMMEeTeHUMeENR.

4.5. OTBeTbl Ha obpalleHus rpaxaaH no dakrtam Koppynuuu, roToBaTcsi Ha BnaHke
CTapOKUSI3NIMHCKOTO ~ UCMOMHUTENLHOMO  KOoMUTeTa AKCYDOaeBCKOro  MyHWUUMUNAanbHOro
paioHa 32 NoAnuChLID 3aMecTUTens rnasbl MOCEeneHua U PerucTpupyroTca B XXypHane c
nomeTtkon "K".

4.6 OTBeTbl AOMKHbI COLAEPXaTb KOHKPETHYI W YEeTKyl WHPOpMauui No BCEM
BOMpOCaMm, NOCTaBMNEHHbIM B obpalleHuu rpaxaaH. Ecnu 3aasutento [jaH OTBET B YCTHOW
dhopme, TO B MaTepuanax, NnpunoxeHHbix K obpalyeHunto, AomKHO BbiTh 3TO yka3aHo. Eciu
[laeTCs MPOMEXYTOYHbIA OTBET, TO YKa3biBAETCH CPOK OKOHYATENbHOIO peLleHus
nocTaBreHHoro Borpoca. '

OTtBeTbl, MOArOTOBNEHHbIE HA OCHOBaHWW MPaBOBbIX [JOKYMEHTOB, [OOMKHbI
cogepXaTb PeKBU3UTbl 3TUX AOKYMEHTOB C YKasaHUEM OaTbl K HAUMEHOBaHUA.

4.7. Ob6palweHus rpaxgaH rnocre WuMX PpacCMOTPEHUs CekpeTapem MoceneHus
nepepatoTcs CTapOKUS3NIMHCKOrO CernbCKoro nocenexuns AkCy6aeBckoro MyHULMUNanbHoro
pavioHa CO BCEMM OTHOCALUMMUCS K HUM MaTepuanamu, KOTOpPbliA BLIHOCUT PELUeHue no
BbISCHUBLUMM haKkTam no pesynbrtatam pacCMOTPEHUS.

4.8. Tlpu nONy4YeHWM MUCLMEHHOro obpalieHus, B KOTOPOM cohepxatcs
HELeH3ypHble, OCKOPOUTENbHbIE BbIPaXKEHWS, YrpO3bl XU3HW, 340POBLI0 UMK MMYLLECTBY
[AOMKHOCTHOrO f1uUa, a TaKkKe UYNEeHOB €ro CemMbW MUCMNONMHWUTENbHbLIA  KOMUTET
CTapoKVUSA3NUHCKOrO Cenbeckoro noceneHuss AKCy6aeBcKOro MyHULMMAnbHOrO panoHa
BMpaBe 0CTaBUTL obpalyeHune 6e3 0TBETa Mo CYLIEeCTBY NOCTaBeHHbLIX B HEM BOMPOCOB ¥
CoOBWNTL  rpaXoaHwuHy,  Hanpasueliemy  obpaljeHue, ©  HEe#onyCTUMOCTY
anoynoTpebneHvs npasom.




4.9. B cnyyae ecnu TEKCT NUCbMEHHOro obpalleHus He NOoAAaeTCA MPOYTEHWUIO,
obpalyeHune He NnoanexuT HanpaBNeHuio Ha PacCMOTPEHWE U OTBET Ha Hero He JaeTcs.
3aaButenio ob aTom coobujaeTca, ecnu ero amunus UM NOYTOBLIM adpec NoazarTCs
NPOYTEHUIO.

4.10. OBpalueHus rpaxgaH, NOCTyNUBLUME OT OQHOr0 M TOrO Xe nuua No ogHOMy W
TOMY K& BOMpocy, ecnu co BpeMeHn nogasqun neporo obpalleHns UCTeK YCTaHOBNEHHbIV
HacTosawmM [onoXeHneM CPoK PAacCMOTPEHUS UNKU 3asiBUTENb HE COrnaceH C NPUHATbIM
no ero obpalleHunio peLLEHVEM, CHUTAKOTCS NOBTOPHBIMU.

Mpu paboTe ¢ noBTOpHLIMKU 0BpaLLeHnaMU HOPMUPYETCA AENO C YXKE MMEIOLLMMUCA
AOKyMEeHTamMu ro obpalleHnsim aHHOro 3asBuTens.

He cuuTalTCs NOBTOPHbIMKU OOpalueHuss COQHOrO W TOTO Xe 3asBUTENs, HO No
pasHbiM BOMpPOCaM, a TakKe MHOroKpaTHble - N0 OAHOMY M TOMY XXe BONpPOCY B cny4yae,
€Cnv NMpUYMHbI, N0 KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0bpalyeHun Bonpocos
He Mmor ObiTh faH, B nocneaywwem Obinn ycTpaHeHbl, rpaxaaHwH Brnpase BHOBb
HanpasuTb obpalleHue.

5. Cpoku paccMoTpeHus obpaiuieHun U yseoMneHue 3ansBurenen
5.1. OBpalleHus, NOCTynNUBLUME WUCNONHUTENbHBIN KOoMUTET CTapOKUA3NUHCKOro
cenbckoro nocenexwus Akcy0aeBCKOro MyHUUWMNAnsHOrO panoHa paccMaTpuBaloTCA B
CpOKax  YCTAHOBMNEHHOro  3akoHogaTtenbctsoMm. O6pawenus, He  Tpebyrowme
AONOMHUTENBHOIO WU3yyeHuss U NpoBepku, paccmaTpusalTcs 6esotnaratensHo. O
pesynbTatax paccCMOTPEHUs YBEAOMISITCSA 3asBUTENN.

5.2. Tllopsgok nposeaeHus aHanusa obpaljeHuii rpaxgaH U opraHusauui,
noctynueiimx B  CTApOKUA3NUHCKOE  CenbCkoe  noceneHne  AkcybaeBckoro
MyHULMNansHoro paioHa Pecnybnuku TatapcTaH OCYLLECTBNSAETCH B COOTBETCTBUM C
MYHULMNAnNbHLIM NPaBOBbLIM aKTOM NPUHATOM UCMNOMHUTENbHBIM KOMUTETOM NOCENEHWS.

5.3. B cnyyasx korna B obpalleHun coaepXaTcsa CBEeAeHUs O TOTOBSLUEMCS,
COBEPLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [AEAHUU, a TaKkke O nuue, ero
rOTOBALLIEM, COBEpLUalOEM uNu  coseplmBlieM, obpalleHne pekomeHayeTcs
PEerucTpupoBaTh U HanNpPasnaTh B NPaBOOXPaHUTENbHbLIE OpraHbl B KpaT4yanLumnii CPOK.

AHOHMMHblE obpalienns, a Tawke obpalleHusi 6e3 ykasaHus KOHKPEeTHbIX vl n
obcTosTeNnLCTE AENa paccMaTpUBalOTCA B COOTBETCTBUM C DeaepanbHbiM 3akoHOM OT 02
masa 2006 r. "O nopsigke paccmoTpeHus obpalyenuin rpaxagad Poccuitickon Pegepauymnn”,
HO Np¥ NPOBEAEHUN MOHUTOPUHIa NO OBPaLLEHUAM HE YYUTLIBAIOTCS.

6. OTBeTCTBEHHOCTBL 3a CBOEBpeMeHHOe cobnaeHune nopsaka pacCMOTPEeHUs
obpauweHun
6.1. Pykosogutens wucnonHutenbHoro komuteta CTapOKMA3NMHCKOrO CenbCKoro
nocenexHuss AkcybaeBCKOro  MyHALUMNANBHOrO  pavoHa nNpuHUMaeT  Mepbl Mo
CBOEBPEMEHHOMY BbISBMEHWIO W YCTPAHEHWUK NPUYWMH HapyweHus npas, csobog wu
3aKOHHbIX MHTEPECOB rpaXkaaH.

6.2. Jlnua, BMHOBHbIE B HapYLUEHUU NOpsaKa pacCMOTPEeHUs obpalleHuii rpaxaaH,
M3NOXEHHOrO B HacToswem [lonoxeHun, HecyT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3akoHogarenscresom PO.




