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06 yTBEepxaeHun MonoxeHna

0 nopsake obpalleHnin rpaxanaH

no haktaM KOppynuuOHHOW
HanpasNeHHOCTUN B NIT Ypyccy
KOTa3nMHCKOro MyHMumunanbHOro panoHa
Pecnybnunkn TatapcTtaH

B cootBeTcTtBMM € depepanbHbiM  3aKOHOM 0T 02.05.2006 Ne 59-®3 «O nopsagke
paccMoTpeHus obpalleHunii rpaxaaH B Poccuiickon ®epepaunn», cT.7 ®PegepanbHOro 3akoHa
oT 25.12.2008 Ne273-®3 «O npoTuBoAelCcTBUN Koppynuumu», cT.21 3akoHa Pecny6svku
TaTtapctaH o1 12.05.2003 Nel6-3PT «O6 obpauweHunax rpaxgaH B Pecnybnuke TatapcTaH»,
YCcTaBOM MyHWUMNaNbHON0O 06pa3oBaHWA «MOCENOK FOPOACKOro tuna Ypyccy» HOTa3MHCKOro
MyHMUMNanbHOro panoHa Pecnybnukn TartapctaH, MVcnonHUTENbHbIA KOMUTET Mocesnka
ropogckoro tuna Ypyccy KOTasnHCKOro MyHuUMnanbHOro panoHa Pecny6nukm TatapctaH no c
TaHoB/AET::

1. YtBepautb lMonoxeHve 0 nopsake obpaleHuin rpaxgaH no daxktam KOppynuMOHHOM
HanpaB/IEHHOCTM B NOCesIke ropoAcKoro Tuna Ypyccy KOTa3MHCKOro MyHUUMNANbHOrO parioHa
Pecnybnuku TatapctaH (NpunoxeHue).

2. Hactosillee nocTaHOBNEHME BCTynaetr B CWay CO AHA ero  odumumanbHoro
ony6/1MKoBaHus.

3. O6HapogoBaTb HacTosllee MNOCTaHOBNEHME Ha chneynasibHbiX WHAOPMALMOHHbIX
CTeHAax, pacnofiOKEeHHbIX Ha TeppuTOpMW NOoceska TrOpoACKOro Tuna  Ypyccy, Ha
oomymanbHoM canTe HOTa3MHCKOrO MyHMUMNAAbLHOTO W ony6/snkoBaTb Ha ouumasibHOM
noptane npaBoBOW  WH(opmauum  Pecny6nvkm  TaTtapcTtaH B MH(oOpMauWOHHOM
TeNIeKOMMYHMKaLUNOHHONM ceTn «/HTepHeT» no agpecy: http://pravo.tatarstan.ru.

4. KOHTpO/Ib 3a UCNOJIHEHNEM HAaCTOSfILLLEero NocTaHOB/EHNA OCTaBNAKD 3a coboi.

.o.pykoBogutensa A.H. 3axapos
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MpunoxeHue

K NOCTaHOB/EHWUIO VICNONMHUTENLHOIO
KoMuTeTa mnocenkKa ropoackoro Tuna
Ypyccy KOTasnHcKoro

MYyHMUMNaNbHOro panoHa PT

2021r..
lMonoxeHue

0 nopsiike obpalleHnin rpaxaaH no pakrtam KoppynuuOHHOM

Hanpas/IEHHOCTM B NocesiIKe ropoAckoro tmna Ypyccy HOTasMHCKOro MyHULMNaabHOro
paiioHa Pecny6nukm TatapctaH

1.06wme nonoxeHms

1.1. Hactosiwee TlonoxeHne 0O nopsagke obpaweHuii rpaxgaH Mo dakram
KOppynuMOHHOW HanpaBneHHocTu (ganee - MonoxeHue) ycTtaHaBMBaeT Nopsigok paboTbl B
nocesike ropoAckoro Tmna Ypyccy KOTasuMHCKOro MyHuUMMNasbHOro parioHa (gasee no TeKCTy -
MocenexHme ) nNo ob6paweHusaM rpaxgaH Mo dgakrtaM KOppPYNUWOHHOW HanpaB/€HHOCTY,
KOTOpbI BKHOYAlOT B cebs cBefleHns 0 dpakTtax Koppynuuu u BbiMOratenbCTBa, YUleM/IeHUS
npaB M 3aKOHHbIX MHTEPECOB rpaxaaH, HapyleHus TpeboBaHWn K CNyXe6HOMY noBefeHuo, a
TaKkKe COBEPLUEHNA MHbIX

JesHNA, cogepXawmx Mpu3Hakym 310ynoTpebsieHns  CNyXeOHbIM MNOMOXEHNEM C
KOTOPbIMW rpaxjaHe CTOIKHY/IMCb Ha TEPPUTOPUMN CEJIbCKOrO NocesieHus.

1.2. TpaBoBYy OCHOBY paboThbl MO Ob6palleHusaM rpaxaaH no gaxkram KOppynuMoHHO
HanpaBNeHHOCTU» COCTaBMAT: ®efepasibHbIi 3akoH OT 25.12.2008 r. «O npoTuBOAEnCcTBUN
Koppynuuu»; ®epepanbHblii 3akoH oT 02.05.2006 1. «O nopsigke paccMoTpeHus obpalwieHui
rpaxpaH Poccuiickoin depepauymnmn»; 3akoH Pecnybsvkn TatapctaH ot 12.05.2003 r. Ne16-3PT
«0O6 obpalleHnax rpaxaaH B Pecnybnukn TatapcTtaH».

1.3. YcTaHOB/IEHHbI HacToAwMM [lofoxeHneM MOpPALOK paccMOTpeHus obpalleHunii
rpaxgaH pacnpocTpaHsieTcs Ha obpaleHus rpaxgaH, 3a UCKIYeHneM obpalleHuid, KoTopble
nogsiexar  pacCMOTPEHM0 B WHOM  MOpPsfKe,  YCTaAHOBJ/IEHHOM  defepasibHbIMU
KOHCTUTYLMOHHbLIMU 3aKOHaMu N UHbIMU hefepasibHbIMU 3aKOHaMMU.

1.4. TMpn paccmoTpeHMn obpalleHns He [OonyckaeTcsa pasrfalweHne CBefeHui,
cofepxalimxcs B obpalieHnn, a Takke CBeAEHWIA, KacarLUXCa YaCTHOM XU3HU rpaxkgaHunHa,
6e3 ero cornacusa. He sBnsetca pasrnaweHnem CBefeHWin, cofepxawmxca B obpallieHun,
HanpaBfieHMe MNUCbMEHHOro obpalleHnss AO0/HKHOCTHOMY Nuuy, B KOMNETEHUMIO KOTOpPOro
BXOAMT peLlleHne MOCTaB/IEHHbIX B 06palLeHUN BONPOCOB A0 BbISICHEHMS BCEX 06CTOSATENbCTB
paccMaTtpuBaemoro Bonpoca.

1.5. Begywuini cneumanuct WCNOHUTE/IbHOTO KOMWUTeTa nocesika FOpOACKOro Tuna
Ypyccy HOTasMHCKOro MyHMLMNanbHOro paioHa (fanee - BeAywumii cneuvannucT nocenieHus)
cucTtemaTuyeckm aHanmsmpyet M o0606waeT obpalleHus rpaxaaH, cofepXxawunecs B HUX
KpUTUYECKME 3amMeyaHusl, C Lefiblo CBOEBPEMEHHOrO BbISABNEHUA W YCTPaAHEHWUS MPUYMH,
NOpOXAarLNX hakTbl KOPPYNLUMUOHHON HanpaBfEeHHOCTH.

2. MNpaBo rpaxaaH Ha o6patleHue.
2.1. paxpgaHe MMetoT NpaBo o6pawaTtbCsl MYHO UM Yepe3 CBOero npeacTaBuUTenNs.
O6palleHnsi MoryT 6bITb, Kak C MOAMNMCbIO N BCEeMU afpPeCHbIMU AaHHbIMUW, Tak U aHOHUMHbIMW.

2.2. paxpaHe peanusyloT npaBo Ha o6pauweHne cBO60AHO U A06POBOJILHO.
OcyluecTB/eHVe rpaxaaHamu npaBa Ha obpalleHve He JO/IKHO HapylwaTtb npasa M cBo60Apbl



APYrX nu,

2.3. Mpy obpalleHnn poauTenein (3akOHHbIX NpeacTaBuTesneil) B WUCNONHUTEbHBbIN
KomuteT MoceneHnsa no dpaktam KoppynuMOHHOM HanpaB/IEHHOCTU rpaxAaHUH MMeeT Npa.o:

MpepocTaBnaTb AONOSHUTE/IbHbIE AOKYMEHTbI U MaTepuasbl, Mbo obpawaTbes
C nNpocbboin 06 UX NcTpeboBaHUN.

Monyyatb MUCbMEHHbIA OTBET nNO cywecTtBy nMOCTaBJ/IEHHbLIX B O6pal.l.l,eHl/IVI
BOMNpocos, yBegomsieHne o nepeagpecaynm MnmnUCbMeHHOro o6pau.|,eH|/|ﬂ B rocygapCrtBeHHblIE
opraHbl, opraH MeCTHOro camoynpaB/ieHna Unn AO/IHKHOCTHOMY /inly, B KOMMETEHUMNIO KOTOPbLIX
BXOAUT pewleHne noctaB/IEHHbIX B o6pau.|,eH|/|V| BOMPOCOB.

3. PaboTa c obpaleHuamMmn rpaxaaH
no dpaktaMm KOppynuunOHHOMN HarnpaB/iEHHOCTU

3.1 Bce ob6paueHus rpaxgaH no aktaMm KOppynuWOHHOW HanpaB/€HHOCTW nognexar
0653aTeNIbHOMY PacCMOTPEHMIO.

3.2 Tlpu paccMOTpeHUM obpalleHns rpaxgaH no daktaMm  KoppynuMOHHO
HanpaB/IeHHOCTM He AOoMycKaeTcsl pasrfalleHve CBeAeHWid, coaepXallinxcs B o6palleHusix, a
TakXe CBEAEHWI, KacatoWMXCcsl YaCTHOI XWU3HW rpaxgaHvuHa, 6e3 ero cornacusi. He apnsietcst
pasrnalleHvemM CBeAeHWil, coaepxawuxcs B o6paleHun, Hanpas/ieHne MNUCbMEHHOro
o6paLeHns 4OMKHOCTHOMY /LY, B KOMMETEHLIO
KOTOPOrO0 BXOAMT peLUeHNe TMOoCTaB/IeHHbIX B 06pallleHU! BOMPOCOB [0 BbISICHEHUST BCEX
06CTOSATENLCTB paccMaTprvBaeMoro Bonpoca.

3.3 Yuer, peructpayus, Xo4 paccMOTpeHusa obpalleHnsa rpaxgaH no dakram
KOPPYNUMOHHON HanpaBMEeHHOCTM OCYLW,EeCTBASAETCA AO/IKHOCTHbIM SIMLLOM, OTBETCTBEHHbLIM 3a
paboTy c obpalleHnaMN rpaxaaH, C 3aHeCEHNEM B XypHasi C NOMETKON «K».

3.4 [JO/MDKHOCTHbIM JIALOM, OTBETCTBEHHbIM 3a paboTy c obpaleHusMu rpaxiaH,
cucTtemMaTnyeckn aHanusnpyertca n obobliaercsa, obpalweHns rpaxgaH no akram
KOPPYNUMOHHOM HanpaB/fEeHHOCTW, C LUefibl0 CBOEBPEMEHHOrO BbISIBIEHUS W yCTpaHeHus
MPUYUH, NOPOXAAKLWNX PaKTbl KOPPYNUMOHHON HanpaB/eHHOCTH.

3.5 Mpn Hannumum B nocTynuBLIEM oObpaleHun CcBeLeHWA O MoAroTaB/iMBaemMoMm,
coBepllaemMoOM WX COBEPLUEHHOM TMPOTUBONPaBHOM [AeAHMW, a TakKke O /mue, ero
noAroTasnunBaloLLEM, COBepLIaloLWEeM WM COBepLUMBLLUEM, Takoe obpalleHne HanpasfiseTcs B
npaBooOXpaHuTesibHble OpraHbl B COOTBETCTBUM C UX KOMMNETEHLUMEN.

3.6 Begywmin cneunanmncT noceneHns:

- obecneuynBaeT O0OBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHue
ob6pallleHnsi, B c/lydyae HeobxoauMmocTu (MM NoXenaHus) - M C ydyacTUemM rpaxaaHuHa,
HanpaBuBLLEro obpalieHue;

- 3anpawmBaeT HeobXoAMMble A7 PACCMOTPEHMs Oo6palleHUss [OOKYMEHTbl U
maTepuansl;

- NPUHUMAET Mepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHWE WM 3aWUTY HaAPYLIEHHbIX
NnpaB 1 3aKOHHbIX MHTEPECOB FPaXAaHUHA;

- AaeT NUCbMEHHbIe OTBETbI MO CYLLECTBY NOCTAB/EHHbIX B 06GpalLeHnn
BOMNPOCOB;

- yBEAOM/ISIET FpaXjaHnHa o HanpaB/IEHUN €ro 0bpalleHnss Ha pacCMOTPEHME B ApYroii
opraH unu gpyrve npegnpusatia U opraHusalmm ropoga B COOTBETCTBUM C MX KOMNETEHLMEN.

3.7 OTBeTbl Ha o6palleHus rpaxgaH no daktam Koppynuuu, roToBsTCs Ha 6raHke



NCNOMHUTENBHOIO KOMUTETA Mocefnika ropoackoro tuna Ypyccy KOTasmHCKOro MyHuUMNasabHOro
paioHa 3a NoANUCLI0 r1aBbl MOCE/IEHUSA U PETNCTPUPYHOTCS B XXYpHasie ¢ NOMETKOM «K».

3.8 OTBeTbl [OO/MKHblI cOofepXaTb KOHKPETHYK W 4YeTKyl MHpopmaunio no BC
BOMpocaMm, MNOCTaBNE€HHbIM B Ob6palieHun rpaxpgaH. Ecnn 3assuTento gaH OTBET B YCTHOIA
dopme, TO B mMaTepuanax, NPUNOXEHHbIX K obpalleHunto, AOMKHO 6biTb 3TO YyKaszaHo. Ecnu
[aeTcsi  NPOMEXYTOYHbIA  OTBET, TO YyKa3blBa€TCA CPOK OKOHYaTesIbHOTO  pelleHust
noctasneHHoro Bornpoca. OTBETbl, NOArTOTOB/IEHHbIE HA OCHOBAaHWW NPaBOBbLIX AOKYMEHTOB,
OO/MKHbI cofepXaTb PEKBU3UTLI 3TUX AOKYMEHTOB C YyKa3zaHMeMm fatbl M HaMeHOBaHUS.

3.9. Ob6paweHna rpaxgaH nocae WX pacCMOTPEHUA cheuuasinctoM MoceneHns
nepeparwTca pykoBoAUTENO KICNONHUTENIBHOTO KOMWUTETa MNocenka ropoAcKoro tuna Ypyccy
KOTa3snMHCKOro MyHMUMNAsIbHOTO palioHa €O BCEMU OTHOCAWMMUCA K HUM MaTepuanamu,
KOTOpPbI/ BbIHOCUT peLLEHNE MO BbIICHMBLUMM dakTaM Mo pe3ysibTaTtaM PacCMOTPEHUS.

3.10. TlpuM MONyYeHMM NUCbMEHHOrO obpaueHnsi, B KOTOPOM coAepxaTcs
HeLEH3ypHbIe, OCKOPOUTEsIbHbIE BbIPAXEHUS, YrPO3bl XW3HW, 340POBbID WM UMYLLECTBY
[O/MKHOCTHOIO /iMua, a TaKXe UY/IeHOB €ero CeMbW WCMOSIHUTENbHbI  KOMUTET nocesika
ropogckoro Tuna Ypyccy HOTasuMHCKOro MyHUUMNANbHOIO pailoHa BrnpaBe OCTaBUTb
obpalieHne 6e3 oTBeTa MNO CyWeCcTBY MOCTaB/IEHHbIX B HEM BOMPOCOB U COOGWUTL
rpaxgaHuHy, HanpasusLleMy obpallieHne, 0 HegoMyCTUMOCTU 3/10ynoTpebsieHns npasomMm.

3.11 B cnyyae ecnum TeKCT MNUCbMEHHOro obpaleHus He noggaeTcsa MPOYTEeHUIO,
obpalleHne He NOAJIEXUT HanpasBeHU0 Ha PpacCMOTPEHME N OTBET Ha Hero He
paeTcsa. 3asBuTesnito 06 3TOM coobLllaeTcs, ecnu ero hammnms 1 NOYTOBbLIN agpec nogaarTcs
NPOYTEHMIO.

3.12. O6pauleHna rpaxaaH, nocTynueLUMe OT OAHOF0O M TOrO Xe Anla no OAHOMY U TOMY
)Xe€ BOMPOCY, eC/In CO BPEMEHU Mojauyn NepBoro obpaleHns UcTek
YCTaHOB/IEHHbI HAcTOAWMM [MOM0OXEHNEM CPOK PacCMOTPEHWUS UM 3asiBUTESNb HE COraceH C
MPUHATBIM MO ero OoOpalleHNlo peLleHneM, CUYUTarTCs NOBTOpPHbIMKU. [pu pab6oTe c
MOBTOPHbIMU 06paLLeHNAMN  (OPMUPYETCA L0 C YXEe WMEHLWUMUCS [OKYMEeHTamu Mo
obpalleHnsAM faHHOro 3asBuTens. He cumTalTcA NOBTOPHLIMM 06paLLEHUst OAHOTO M TOFO Xe
3asBMUTENSA, HO MO pa3HbIM BOMpPOCaM, a TakKe MHOroKpaTHble - Mo OAHOMY U TOMY Xe BOMpOCy
B C/lyyae, €C/iM MNpWYMHbI, NO KOTOpPbIM OTBET MO CYLWECTBY MOCTaB/IEHHbIX B 06paLleHum
BOMPOCOB He MOr 6biTb faH, B MOC/eAyloWemM Obln yCTpaHeHbl, rpaxaaHuH BripaBe BHOBb
HanpaBuTb obpalleHme.

4. Cpokn paccMoTpeHUsa obpalleHnii u ysefomMeHne 3aasurtenei

4.1 O6paueHusi, NocTynMBLUNE B UCMOMHUTENbHBIA KOMUTET Mocesika ropoAckoro tuna
Ypyccy HOTasMHCKOro MyHMLMNAanbHOrO paiioHa paccMaTpuBaloTCA B CPOKax YCTAHOBMEHHOTO
3aKoHogaTenbcTBoM. O6palleHns, He Tpebyloline
[IOMOJTHUTE/TILHOTO M3YUYEeHMs 1 MPOBEPKM, paccMaTpuBaloTcs 6e3oTnarartesibHo.

O pe3ynbTatax pPacCMOTPEHUS YBEJOMSATCSA 3asBUTE/NN.

4.2 Mopaaok NpoBefeHns aHasm3a o6palleHunii rpaxaaH v opraHvMsalmii, NocTynuBLLIKX
B VICMONHUTENbHbI KOMUTET Nocesika ropoAckoro Tuna Ypyccy KOTasvHCKOro MyHULMNasibHOTo
paiioHa Pecny6nuku TaTapcTaH OCYWECTBASIeTCA B COOTBETCTBMM C  MyHMLMUMANbHBIM
NPaBOBbIM aKTOM, MPUHSATLIM UCMNOMIHUTENIbHBIM KOMUTETOM MOCE/IEHMS.

4.3 B cnyyaax korga B obOpalleHMn cofepxaTca CBefeHuMsi O TrOoTOBSLLeMCS,
CoBepLUaemMoM Wan COBepLIEeHHOM MPOTUMBOMPABHOM AesHUU, a TakXke 0 finue, ero rotToBAwemMm,
coBepwlawleMm WA  coBepluMBlleM, ob6palleHne pekoMeHAyeTcaA perucTtpupoBatb U
Hanpae/isiTb B MPaBOOXPaHUTE/IbHbIE OpraHbl B KpaTyalllunii CPOK. AHOHMMHbIE obpalieHuns, a
Takke obpaweHna 6e3 ykazaHna KOHKPETHbIX 1L, 1 06CTOATENLCTB Aesia paccMaTpmMBaloTCca B



cooTBeTCcTBUM C PepepanbHbiM 3akoHOM oOT 02 maa 2006 1. «O nopsagke paccMOTpeHus

obpalleHnin rpaxgaH Poccuiickoin depepauumn», HO NpU MNPOBEAEHUM MOHUTOPMHIa no
ob6palLeHnsAM He yYnTbIBaKTCS.

5. OTBETCTBEHHOCTb 3a CBOeBpeMeHHOe coboaeHne nopaaka
paccMOTpeHusa obpalleHni.

5.1 PykoBogutens WCNOMHUTENBHOTO KOMUTETa Mnocefsika ropoacKoro tuna Ypyccy
KOTa3MHCKOro MyHMUUNaNIbHOrO paioHa MpUHMMaeT Mepbl N0 CBOEBPEMEHHOMY BbISIB/IEHUIO U
YCTPAHEHNIO NPUYNH HapyLLUEHUS NpaB, CBOOOA N 3aKOHHbIX MHTEPECOB rpaxaaH.

5.2 /lnya, BMHOBHblE B HapyWeHUW nopsigka paccMoTpeHus obpalleHuii rpaxkiaH,
N3N0XEeHHOro B HacTtoAwem [1oMoXeHun, HecyT OTBETCTBEHHOCTb, MpeAyCMOTPEHHYI
3aKkoHopaTtenibCTBOM PO.



