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«O06 yTBEPXKAESHUN NONOXEHUS

0 NOpAAKe pacCMOTPeHUs obpalleHnin rpaxaaH
B KanMumHCcKOM cenbcKom noceneHuu
TyKkaeBCKOro MyHUUMNansHOro panoHa
Pecnybnukn TaTapcraH»

B cooTteetcTBun ¢ dPepepanbHbiM 3akoHOM oT 6 okTabpsa 2003 roga Ne131-03
«0O6 obwwnx npuHUMNax opraHu3auMm MecTHOro camoynpasneHua B Poccuinckon
depepayuny», deaepanbHbiM 3akoHoM oT 2 mas 2006 roga Ne 59-03 «O nopsagke
paccmoTpeHunsa obpaulexnin rpaxaaH B Poccuinckon ®egepaunn», 3akoHoMm Pecnybnuku
Tartapctay ot 12 maa 2003 roga Ne 16-3PT «O6 obpawenuax rpaxaaH B Pecnybnuke
TatapctaHw», YctaBoM  KanMUMHCKOrO  cenbckoro  nocenenuss  TykaeBcKOro
MyHuuunansHoro pawnoHa Pecnybnukun TarapctadH CoeeT KanMWUWMHCKOro CcenbcKoro
nocenexus Pecnybnuku TatapctaH

PELLWNN:

1. YtBepauntb [lonoxeHne O nopsgke U CpoKax pPaccMOTpeHus obpalueHui
rpaxgadH v nuUYHoro npuema rpaxgaH B KanMUWMHCKOM  CenbCKOM  MoceneHuu
Tykaesckoro MyHuuunaneHoro pavoHa Pecnybnuku TaTtapcTaH cornacHo NpUAOXeHUHo,
K HACTOSALLUEMY PELUEHNIO.

2. OpraHam mecTHOro camoynpasneHvs KanMuvHCKOro CenbCKoro noceneHus
TyKkaeBCKOro MyHuuunanbHoro pawioHa Pecnybnuku TaTtapctaH B cBoei pabote
PYKOBOACTBOBATLCA HACTOALMM [MonoxeHnem.

3. Hactosuwee peweHne pasmectutb Ha OduymansHOM nopTane npasoBOW
uHdopmauum Pecnybnukn TatapctaH (http://pravo.tatarstan.ru) 1 Ha nHdopmaunoHHOM
cante TykaeBCKOro MyHWLUMNAnNbHOrO paoHa B COCTaBe nopTana MyHUUMnanbHbIX
obpasosaHuin Pecnybnukun TatapctaH B ceTn «MHTepHeT» (https://tukay.tatarstan.ru/).

4. KoHTponb 3a UCNONHEHNEM HACTOSALLEro peLleHna ocTaBnsa 3a coboi.

[naBa MyHULMNansHOro 06pa3osaHns, -

Mpencepartens Coeera HE P.A.lMapunos
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Ne 7-3

MonoxeHue
0 NOPSAAKE pacCcMOTPEHUs obBpaLeHnin rpaxaaH
B8 KanMUWHCKOM CEeNbCKOM NoceneHnm
TykaeBCkoro MyHuuunansHoro panoHa Pecnybnukn TatapctaH

1. OBwme nonoxeHus

1.1. deictene Hactoswero MonoxeHns pacnpocTpaHseTcs Ha Bce obpalweHus
rpaxaaH, 3a MCKNYeHnem obpalleHnin, KOTopble NoAMEXaT pacCMOTPEHUIO B Nopsiake,
yCTaHOBNEeHHOM  defepanbHbIMW  KOHCTUTYUMOHHBIMW ~ 3aKOHaMuM U UHbIMA
hepepanbHbIMU 3aKOHaAMMU.

1.2. YcrtaHoBneHHbln HacTtoawum [lonoxeHnem nopsaoK  pacCMOTPEHUA
obpalyeHuin rpaxaaH opraHaMmyv MEeCTHOro caMoynpaBneHUs U AOMKHOCTHLIMU Nuuamu
pacnpocTpaHaeTcs Ha NPaBOOTHOLWEHWA, CBA3AHHbIE C PACCMOTPEHWEM YyKa3aHHbIMY
opraHamu, OOMKHOCTHeIMK Nuuamy obpalieHunin obbeguHeHnn rpaxaaH, B TOM 4Yucne
IOpUANYECKUX NUL, a Takke Ha MNpPaBOOTHOLWEHWUS, CBA3aHHbIE C PAaCCMOTPEHUEM
obpaweHnin rpaxgad, obbeAuHEeHWn rpaxgad, B TOM YuCne pUAUYEcKUX nuu,
ocyLecTBNAWMNMN NYBNUYHO 3HaYUMble PYHKUMWM MYHULUUNANbHBIMA yYpEeXaeHUsMu,
WHbIMW OpraHn3aunamMm n X AOMKHOCTHBIMK Nuuamu. :

1.3. Kaxabih rpaxgaHvH umeeT npaeo obpallaTbCsa NUYHO WNU Yepes CBOero
npeacTasuTens, a TawKe HanpasnATb WHAWBUAYaNbHbIE W KONMEKTUBHbIE obpalieHus,
BKNtoYasa obpalyeHns obbefnHEHW rpaXaaH, B TOM YUCNe Iopuanyeckux nuuy, B opramHsl
MECTHOro camoynpasneHus KanMWUWHCKOro CenbCKoro noceneHus TyKaeBCKoro
MyHuuunaneHoro pawoHa Pecnybnuku TatapcTaH, AO/MKHOCTHbIM NuuaM OpraHos
MecTHOoro camoynpasneHus KanMuuHCKoro noceneHus TykaeBCKOro MyHWUWNANbHOro
pavioHa Pecnybnukn TatapcraH.

1.4. [paxagaHe peanuayloT npaso Ha obpawexune cBobogHo u A0OpPOBONLHO.
OcyujecTeneHune npasa Ha obpalleHvne He [OMKHO HapywaTb npaea v cBoboabl Apyrux
nwu.

1.5. PaccmoTpeHnune obpaweHnin rpaxaar ocyuiectenseTtca 6ecnnaTHo.

1.6. OcHOBHble nNOHATUA, nNPUMEHsEeMble B HacToswem [lonoxeHun,
NCNONb3YKTCA B TEX 3HAYEHNAX, B KakKuX OHWU onpeaeneHsl ®efepanbHbiM 3aKOHOM OT 2
mas 2006 roga Ne59-®3 «O nopsake paccmoTpeHus obpaleHui rpaxagaH Poccuitckoi
depepauunny.

1.7. OpraHbl MecTHoro camoynpaBneHms KanMUMHCKOro CenbCcKOoro noceneHus
Tykaesckoro myHuumunaneHoro pavoHa Pecnybnvku TatapctaH u AOMKHOCTHbIE NUUa B
npeaenax CcBOEW  KOMMeTeHuuMn 00s3aHbl  NpuHUMaTL  obpalleHus  rpaxaa,
paccmaTtpusaTtb UX B NOpAAKE W CPOKWU, KOTOpble yCTaHOBMNEHbl PeaepanbHbIiM 3aKOHOM
or 2 maa 2006 roga Ne 59-@3 «O nopsgke paccmoTpeHus obpalleHuint rpaxagat
Poccuitckon ®epepaunn» (nanee —PenepanbHbll 3aKoH) U HacToAwMM NonoxeHuem,
NPUHUMAaTL COOTBETCTBYHOLWE MEPbI, AaBaTb MOTUBUPOBAHHbLIE OTBETHI.



2. OpraHuzauus paboTsl N0 paccMOTPEHUIO obpallleHuii rpaXaaH

2.1. OpraHbl MECTHOro camoynpasneHuns KanMuWHCKOro CenbCKoro MnoceneHuns
TykaeBckoro MyHuuunanbHoro pavoHa Pecnybnuku TaTtapctaH (Aanee — opraHbl
MECTHOrO CamoynpaBneHus) N AOMKHOCTHbIE NWLa OpraHoB MECTHOro camoynpaBrneHus
KanMuuHCKOro  CenbCcKoro  noceneHvs  TyKaeBcKOro  MyHMUWNanbHOro  panoHa
Pecnybnukn TaTtapcTaH (fanee — AOMKHOCTHble nuvua) obAsaHbl OpraHW3oBbIBaTb
paboTy no paccMmoTpeHuto obpalweHud rpaxaaH, obecneyuBaTb 0OBEKTUBHOE,
BCECTOPOHHEE W CBOEBPEMEHHOE paccMmoTpeHve obpalleHnin, NUYHbIA NpUeM rpaxaat
OOMKHOCTHBIMW - NULUAMW, NPaABOMOYHbIMKU  NPUHUMATL  pPeLUeHWs No  CyLecTBy
obpalleHun rpaxaa.

2.2. Jenonpon3Bogcteo No obpalleHnam rpaxaad BeaeTca oTAeNbHO OT ApYrnx
BMAOB Aenonpov3BoACTBa.

2.3. Bce obpaweHus, nocrtynawwmne B opraHbl MECTHOro camoynpasfneHus u K
AOMKHOCTHBIM NULAM, W3NOXEHHblE B MUCbMEHHOW WMNU YyCTHOW dopme, Ha NUYHOM
npueme, a Takke obpalleHns rpaxaaH, nonyYyeHHble No noyte, Tenedakcy, Tenerpady
NN MHBIM NYTEM PETMCTPUPYIOTCH B YCTAHOBNEHHOM NOPSAKeE.

2.4. NucbmeHHoe obpalleHne nognexuTt obssaTenbHoOn perncTpaumm B TeYeHue .
Tpex p[He’l C MOMEeHTa MNOCTYNNeHWs B OpraH MECTHOro camoynpasneHus unu
AOMKHOCTHOMY NnLy.

2.5. OpraHbl MECTHOro camoynpasneHns OpraHnayroT npuem obpalleHnin rpaxaaH
yepe3 cneuuManbHo obpa3syemble UMW CTPYKTYpHble noApasfeneHus wnuv  Yepes
cneynansHo Ha3Ha4YeHHbIX nuu, OeATenbHOoCTb KOTOPbIX onpegenseTca
COOTBETCTBYHOLMMWU NONOXKEHUAMMN,

3. MNoaBeAOMCTBEHHOCTL AN NO obpalueHVam rpaxaaH

3.1. TpaxpaHuH HanpaenseT nucbMeHHoe obpalleHue HenocpeacTBEeHHO B TOT
opraH unu TOMY [OOMMKHOCTHOMY NUUY, B KOMNETEHUWK KOTOPbIX BXOOUT pelleHune
NoCTaBneHHbIX B oOpalleHny BONpoCoB.

L. ObpalyeHnusn rpaxgaH  paccMaTpuBatroTCs opraHamMm  MeCTHOro
camoynpasneHns N AOMKHOCTHBIMW NuamMun B COOTBETCTBUWN C MX KOMNETEHUNEN.

3.3. MNucbmeHHoe obpalleHune, cogepkallee BOMPOChl, PELUEHWE KOTOPbIX HEe
BXOAWT B KOMNETEHUMIO AAHHOr0 opraHa MecTHOro caMoynpaBneHus Unu AoMKHOCTHOro
nuua, HanpasnaeTcs B TEeYeHWe CemMu OHEeW CO AHA perucTpauvn B COOTBETCTBYHOLIUIA
opraH unu COOTBETCTBYHOLEMY AOMKHOCTHOMY NuLyY, B KOMNETEHUMIO KOTOPLIX BXO4UT
pelleHne nocTaBneHHbiXx B oOOpaleHun BONPOCOB, C YBEAOMIEHWEM rpakaaHWuHa,
HanpasusLLero obpawenne, o nepeagpecaynn obpawleHns, 3a UCKNIYEHUEM CNyYaes,
yKasaHHbIX B 4actn 4 ctaten 11 ®egepanbHOro sakoHa.

34 B cnyyae ecnu pelleHve MOCTaBMNEHHbIX B MUCbMEHHOM obpalleHum
BONPOCOB OTHOCUTCA K KOMNETEHUMUW HECKOMNbKUX roCyOapCTBEHHbIX OPraHoB, OPraHoB
MECTHOro camoynpasneHus unu AOMKHOCTHBIX UL, Konus obpaweHns B Te4eHue cemu
AHER CO [OHA perncTpauvm HanpaenseTcA B COOTBETCTBYHOLIWE rOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOro camoyrnpaBneHuss Unu COOTBETCTBYIOWMM AOMKHOCTHbIM
nuuam.

3.4. 3anpeuwjaetca HanpaenATb Xanoby Ha paccMOTPEHWe B rOCYAAPCTBEHHbIN
opraH, opraH MEeCTHOro camoyrnpasneHus unu [AOMKHOCTHOMY Inuuy, pelleHue u
Aencreune (unun Besgencreme) KOTopbIX 0BXxanyTcs.

3.5. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToM, NPeayCMOTPEHHbLIM MYHKTOM -
3.4. HacToswero [TonoXeHns, HEBO3MOXHO HanpaeneHue xanobbl Ha paccMoTpeHue B
rocyapcTBEHHbIV Oprad, opraH MeCcTHOro caMoynpasneHna UnNu AOMKHOCTHOMY nuuy, B
KOMNETEHLUMNIO KOTOPbIX BXOAUT peLleHue nocTaBMNeHHbIX B obpalleHun BOMNPOCOB,



anoba BO3BpalLLlAeTCa TrpaXaaHUHy C pas3bsAcHEHMEM ero npasa obxanosaTb
COOTBETCTBYHOLUME pPELLEHNE UNK AeiicTBre (De3neincTene) B yCTaHOBNEHHOM NOpsAKe B

cya.
4. [paBa rpaxaaHuHa npu paccMoTpeHun obpalleHns

4.1. Npwn paccmoTperun obpalleHna opraHoM MECTHOro CamMoynpasBneHus unu
AOMKHOCTHBIM NULOM rpaxaaHvH UMeeT Npaso:

1) NTMYHO U3NOXMTL 4OBOAbLI MUY, paccMmaTpuBatoLemy obpallyeHue;

2) nony4yaTb B COOTBETCTBYIOLLEM CTPYKTYPHOM NoApa3sfeneHnun opraHa MecTHOro
camMoynpasneHus unu y CooTBETCTBYIOLEro A0MKHOCTHOrO nuua nHopmaumnio B yCTHON
(B TOM 4ncne no tenedoHy) MNuM 3NEKTPOHHOW opMe O perucTpaumv NUCbMEHHOro
obpalleHns, a TaKke 0 Cpokax ero pacCMOTPEHUs;

3) Ha ypocToBepeHue hakTa npuema nUCbMEeHHoro obpalleHus nyTem
NPOCTaBnNeHnMa NoAnNuMcKM C ykasaHWem faTbl U HOMEpa Ha BTOPOM MNPEeLCcTaBneHHOM
rpaxaaHnuHoMm 3k3emnnspe obpalleHus  YNOMHOMOYEHHBIM  MUUOM  (OOMKHOCTHBLIM
nuUoM) opraxa, npuHABLWMM obpalleHue,

4) npeAcTaBnATe A4ONOAHWTENbHBIE AOKYMEHTEI U MaTepuansl Nubo obpawartbes
¢ npocbboit 06 nx nctpedboBaHuu, B TOM YUCNe B 3NEKTPOHHOW hopme;

5) 3HakOoMUTBCA C AOKYMEHTaMu U maTtepuanamu, KacarwuMUCs PacCMOTPEHUA
obpawieHuns, ecnn 3To He 3aTparveaeT npasa, cBoOOAbl U 3aKOHHbIE UHTEPECH! APYrnX
ML 1M ecnu B yKasaHHbIX [AOKYMEHTax W Matepuanax He COAEepXaTCA CBEAEHUS,.
COCTaBnAlLINEe rocyfapCTBEHHYID WNU WUHYID OXpaHsemyr defepanbHbiM 3aKOHOM
TanHy,

6) nony4aTb MUCbMEHHLIA OTBET MO CYWECTBY NOCTaBNEeHHbIX B obpalleHun
BONPOCOB, 32 UCKMIYEHNEM Cry4aes, ykasaHHbIX B cTatee 11 degepanbHOro 3akoHa, a
B cnyvae, npegycmMoTpeHHom udacTted 5.1 crtatem 11 PegepansHOro 3akoHa, Ha
OCHOBaHWuMK obpalleHvs ¢ npocbbol ©O ero npenocTaBneHun, YyBeaoMMeHuWe o
nepeagpecaumMn nNUCbMEHHOro obpalleHus B OpraH MECTHOro camMoynpasBneHus wunwu
OO/MKHOCTHOMY ULy, B KOMMETEHUWMIO KOTOPbIX BXOAWT PELUEeHWEe NOCTaBMNEHHbIX B
obpalyeHnn BoNnpoCoB.;

7) obpawarteca ¢ xanobol Ha npuHATOE NO OobOpalleHV peleHue wunu Ha
gevcreune (besgenctene) B CBA3N C paccMoTpeHnem obpalleHns B agMUHUCTPATUBHOM U
(vnn) cynebHom nopsake B COOTBETCTBMM C  3akoHoaaTensctBoMm  Poccuiickoin
Pepepaunn,

8) obpallaTtbes ¢ 3asBNeHMEM O NpeKpaLleHn paccMoTpeHMs obpalyeHus.

4.2. lpaxpgaHe Bnpase obpawaTbCA B OpraHbl MECTHOro CamMoynpaBneHus u K
AOMKHOCTHBIM NWLUAM Ha rocyAapcTBeHHbIX A3blkax Pecnybnuku TaTtapctaH, pogHoOM:
A3blke Wnn Ha Nbom gpyrom A3bike Hapodos Poccuitickon degepaunun, KOTOPbIM OHU
BnagetoT. OTBETbI HAa NPeAnoOXeHus, 3asBneHus, xanobbl rpaxkaaH 4atTca Ha A3blke
obpalyeHns. B cnyyae HEBO3MOXHOCTM AaTb OTBET Ha A3blke 0OpalLeHnsa NCMonbayTes
rocyaapcrteeHHble A3blkn Pecnybnukn TatapcTtaH.

5. MapaHTUn BesonacHoCTU rpaxgaHuHa B CBSA3U C ero obpalleHnem

5.1. 3anpeulaeTca npecnefosaHve rpaxaaHvHa B CBA3W ¢ ero obpalleHvem B
OopraH MECTHOro camoynpasneHnsa Unu K AOMKHOCTHOMY NULY C KPUTUKON AEATENbHOCTH
yKasaHHbIX OpraHoB WNW [AOMKHOCTHOrO nuua nubo B uUenax BOCCTAHOBNEHMA WUnuv
3almnThl cBOUX npas, cBOBOA W 3aKOHHbIX MHTepecoB NuOO npas, cBOOOA W 3aKOHHBLIX
UHTEPEeCOoB ApYyrux nuuy.

5.2. lNpwn paccmoTtpeHun obpalleHua He AONycKaeTCs pasrnalweHve cBegeHud,
cofepxalimxcs B obpalleHun, a Tawkke CBEeASHWUNA, KaCaloLMXCH YaCTHOW JKU3HU



rpaxaaHuHa, 6es ero cornacus. He sBNAeTCA pasrnalleHuem cBeaeHunit, coaepxallnxcs
B8 obpalleHuu, HanpasBneHwe NWCbMEHHOro obpalueHWs B rOCyAapCTBEHHbIA OpraH,
opraH MECTHOro CamoynpasneHus Wnu SOMKHOCTHOMY NWLy, B KOMNETEHUMIO KOTOpbIX
BXOAUT pelleHune nocTaBneHHbIx B o6palleHm Bonpocos.

6. TpeboBaHus K NUCbMEHHOMY obpalleHunto

6.1. paxxgaHWH B CBOEM MWCbMEHHOM obpalleHun B obsi3aTenbHOM nopaake
ykasbiBaeT nubo HaumeHoBaHWe opraHa MecTHOro CcamoynpasfneHus, B KOTOPbIN
HanpaBnaAeT  nucbMeHHoe  obpalleHue, nvbo  amMunuilo,  UMA,  OTYECTBO
COOTBETCTBYHOLEro AOMKHOCTHOrO nuua, nMbo AO0MKHOCTL COOTBETCTBYIOLWIEro nuua, a-
TaKKe CBON hamunuio, UMs, OTYECTBO (NocneaHee - Npu Hanu4un), NOYTOBLIV afpec, no
KOTOPOMY [AOOMKHbI OblTb HanpasneHbl OTBET, YBEAOMNEeHue o nepeajpecauuu
obpalyeHns, nanaraeT CyTb NPeAnoXeHWA, 3asBNeHUs Unu xanodbl, CTaBUT NUYHYHO
noanuce n aary.

6.2. B cny4yae HeobxoavmocTv B NOATBEPXAEHWE CBOUX AOBOACB rpaxaaHuH
npunaraeT K NMCbMEHHOMY OOpaLleHno AOKYMEHTbI U MaTepuansl Mo Ux Konuu.

6.3. OOpaweHune, nocTynueBwee B OpraH MECTHOro CaMoynpasneHua Wnu
LOMKHOCTHOMY nuuy B (DOpME 3NEKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B
nopsake, ycrtaHoeBneHHom ®degepansHbiM 3akoHoM. B obpalyeHun rpaxgaHuH B
obazaTensHOM NOpsiAKe ykasbiBaeT CBOW amunuio, UMs, OTHECTBO (nocnegHee — npu
Hanu4un), agpec 3NeKTPOHHOW NOYTLI, NO KOTOPOMY AOMKHLI ObiTh HanpaeneHbl OTBET,
yBegoMneHue o nepeagpecauun obpaweHus. paxagaHuH Bnpase NpUNoXuTb K Takomy
obpalwleHnto HeobxoguMble AOKYMEHTbI U MaTepuanbl B 3N1EKTPOHHOW chopme.

7. O6s3aTenbHOCTb NPUHATUSA 0BpaLLeHnsa K pacCMOTPEHUID

7.1. OG6palwieHne, nocTynuellee B oOpraH MECTHOro caMOynpaBneHUs Wnu
AOMKHOCTHOMY ULy B COOTBETCTBUW C UX KOMNETeHUuuen, noanexut obasarensHomy
pPaccMOTPEHMIO.

7.2. B cny4yae HeobxoaumocTi, paccmaTpusatowme obpallieHne opraH MECTHOro
camoynpasneHusa Unu AOMKHOCTHOE NUUO, MoXeT obecneyuTb ero paccmoTpeHue C
Bbl€3[10M Ha MECTO.

8. PaccmoTpeHune obpalyeHus

8.1. OpraH MecTHOro camoynpasneHnsa Unu AOMKHOCTHOE NNLO:

1) obecneyvBaeT 0ObLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHUe
obpalleHna, B cnyydae HeoOXOAMMOCTM - C y4acTUMEM rpa)gaHuHa, HanpasuBLLErO
obpalyeHue;

2) 3anpawuvsaeT, B TOM 4ucne B 3MEKTPOHHOW dopme, Heobxoaumble ANS
paccMoTpeHus obpalleHus [OKYMEHTbl U maTepuansl B APYrUX rOCYAapCTBEHHbIX
opraHax, opraHax MeCTHOro camoynpasneHus W Yy WHbIX AOMKHOCTHbIX nNuu, 3a-
UCKNOYEeHNeM cyaoB, OpraHoB A03HAHWUS U OpraHoB NpeaBapuTENbHOro CneacTeus;

3) nNpWHUMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBNEHVWE WNW  3aWUTY
HapyLeHHbIX Nnpas, cBo00A4 1 3aKOHHBIX UHTEPECOB rpaXnaHuHa;

4) naeT NMCbMEHHbIW OTBET N0 CYLLEeCTBY NOCTaBMNEHHbIX B 0bpalleHu BONpOCoB,
3a UCKNYeHnem cnyvaes, yKkasaHHblX B cTaTtee 11 PegepansHOro 3akoHa,

5) yBegoMNAET rpaxgaHnHa O HanpasneHun ero obpaleHns Ha pacCMOTPEHUNE B
ApYyroh rocyAapCTBEHHbI OpraH, oOpraH MEeCTHOro caMoynpasBneHus WnNu WHOMY
AOMKHOCTHOMY NULY B COOTBETCTBUN C UX KOMMNETEHUNEN.

8.2. OpradH MecTHOro camoynpasneHus WK  OOSMKHOCTHOE nNUuo  no
HanpaBnNeHHOMY B YCTAHOBMNEHHOM MOPSAKe 3anpocy rocyAapCTBEHHOrO opraHa, opraHa



rpakaaHuHa, 6es ero cornacvsi. He sBnseTca pasrnalleHvemM CBEASHWUA, COAepXKaLUMXCca
8 oOpallueHun, HanpasneHve nNUCbMEeHHOro obpalleHWs B rocyAapCTBEHHbIA OpraH,
opraH MeCTHOro CamoynpaBneHus Wnu LOSIKHOCTHOMY NUL, B KOMNETEHUMIO KOTOPbIX
BXOAUT pelleHne NoCcTaBNeHHbIX B 0OpalleHn BONpoCoB.

6. TpeboBaHusa K nMCbMeHHOMY obpalleHuto

6.1. [paxpgaHnH B CBOEM nuCbMeHHOM obpauwleHun B obsasaTensHOM nopsaake
ykasbiaeT nubo HauMeHoBaHWe opraHa MEeCTHOro CcamoynpasneHus, B KOTOpbIN
HanpaBnseT  nucbMeHHoe  obpawexHwe, nubo  damunuo, UMA,  OTYECTBO
COOTBETCTBYIOLLEro AOMKHOCTHOrO nuua, Nvbo AOMKHOCTbL COOTBETCTBYHOLIEro nuua, a:
TaKKke cBOW hamMunuio, Ms, OTHECTBO (NOCNegHee - NpU HanM4yuu), NOYTOBLIK agpec, No
KOTOpoMy [AOMKHbl ObITb HanpaeneHbl OTBET, YBEAOMMNEHWE O nepeagpecauvu
obpalleHuns, usnaraeT CyTb NMPEANOXKeHUs, 3afBneHus Wnu xanobbl, CTaBUT MUYHYIKO
noanuchb 1 AaTy.

6.2. B cny4ae HeobxoaMMOCTW B NOATBEPXAEHUE CBOWX AO0BOAOB rpaxaaHwH
npunaraeT K NMCbMEHHOMY OOpaLLeHNO AOKYMEHTBI U MaTepuans! MMbo X Konuu.

6.3. OOpaweHne, nocTynuellee B OpraH MECTHOro camoynpasneHus unu
AOMKHOCTHOMY nNuuy B (POpMe 3MeKTPOHHOro AOKYMEeHTa, NMOAMEeXWUT PacCMOTPEHUID B
nopsgke, ycrtaHoBneHHoMm ®PenepanbHbiM 3akoHOM. B obpauweHun rpaxgaHuH B
obasaTenbHOM MOpsAKe ykasbiBaeT CBOM hamunuio, UM, OTHECTBO (nocnegHee — npu
Hanuyuun), agpec 3NeKTPOHHOW NOYTbl, NO KOTOPOMY AOMKHbI BbiTe HanpasneHbl OTBET,
yBeaomneHue o nepeagpecaunn obpawienus. paxaaHvH Bnpase NpUnoXuTb K Takomy
obpalyeHnto HeobxoanuMble JOKYMEHTbI U MaTepuanel B 3aNeKTPOHHOW hopme.

7. OBA3aTensHOCTL NPUHATUA 0BpaLLEHUS K PACCMOTPEHMIO

7.1. OOpalleHne, nocTynueliee B OpraH MECTHOro camMoynpaBneHus unu
AOMKHOCTHOMY MLy B COOTBETCTBUW C UX KOMNETEHUWeWn, noanexut obasatensHomy
PaccMOTPEHMWIO.

7.2. B cnyyae HeobxoaumocTwn, paccmatpueatome obpalleHne opraH MecTHoro
caMmoynpasneHua unuv OOMKHOCTHOE nuuo, MoxXeT obecnevynTb ero pacCMOTpeHue C
Bble340M Ha MecCTO.

8. PaccmoTpeHnue obpallexus

8.1. OpraH MecTHoOro camoynpasneHmsa unu AoMKHOCTHOE NULO:

1) obecneynsaeT 0ObLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPEHMNe
obpalleHna, B cny4yae HeobXoAMMOCTW - C y4vacTMeM rpagaHwHa, HanpaBUBLUErO
obpallerne;

2) 3anpalvBaeT, B TOM 4Yucne B 3NEKTPOHHOW copme, Heobxoaumble ANs
paccMOTpeHus obpalieHns OOKYMEHTbl W MaTepuansl B APYrux rocyaapCTBEHHbIX
opraHax, opraHax MeCTHOro camoynpaBneHua W Yy WHbIX AOMKHOCTHbIX Nuy, 3a
UCKNKYEeHNneM CyoB, OpraHoB [JO3HaHWS U OpraHOB NpeaBapUTENbHOroO CNeacTBuUS;

3) nNpuWHMMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMNEHWE WX 3aLUUTY
HapyLWeHHbIX Npas, cBOBOA M 3aKOHHbIX MHTEPECOB rpa)XaaHuHa;

4) paeT NUCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpalLeHn BONpocos.,
3a UCKNKYEHMEM CnyYaes, yKasaHHblx B cTaTbe 11 PenepanbHOro 3akoHa;

5) ysegomnseT rpaxgaHnHa 0 HanpasneHuun ero obpalleHns Ha pacCMOTpeHune B
ApYyroi rocynapcTBEHHbIM OpraH, opraH MEeCTHOro CcamoynpasneHus unu WUHOMY
AOMKHOCTHOMY NuULy B COOTBETCTBUMN C UX KOMNETEHUMEN.

82. OpraH MecCTHOro camoynpaeneHus WU  AOMKHOCTHOE nNUuo no
HanpasneHHOMYy B YCTAaHOBNEHHOM NOPSRAKE 3anpocy rocyfapCTBEHHOro opraHa, opraHa



MECTHOro camMoynpaBneHua UNu AOMKHOCTHOro Nuua, paccMmartpusatolnx obpatlleHve,
06a3aHbl B TedeHne 15 aHel npeaocTaBnaTe AOKYMEHTHI M MaTepuansl, Heobxoaumble
ANa paccMoTpeHvs oDpalieHusa, 3a WCKNYeHWeM [OOKYMEeHTOB W maTepuanos, B
KOTOpbIX COAEepXaTCA CBEAEHWA, COCTasnAlLne rocyAapCTBEHHYK UMW  WHYK
oxpaHaemMyr deaepanbHbiM 3aKOHOM TalHy, W AN KOTOPbIX YCTaHOBMEH 0OCOObIN
NopAAOK NpeaoCcTaBneHuns.

8.3. OtBeT Ha obpalleHne noanuUCbIBAETCHA PYyKOBOAWTENEM opraHa MECTHOro
camoynpasneHuns, AOMKHOCTHBIM NULOM NUOO0 YNOMHOMOYEHHbLIM Ha TO NULIOM.

8.4. OteeT Ha obpalwleHne HanpasnaeTcs B OpMe 3NEKTPOHHOro AOKYMeHTa no
agpecy 9neKTPOHHOW MOYThl, YyKka3aHHOMYy B oOpalleHuu, nocTynuelleM B Oprad
MECTHOrO CamoynpaBneHns wunv OOMKHOCTHOMY nuuy B OpMe 3MNeKTPOHHOro
LOKYMEHTA, U B NUCbMEHHOW hopMe No NOYTOBOMY aapecy, ykazaHHOMy B obpalueHun,
noCTynNuUBLLUEM B OpraH MEeCTHOro camoynpasneHus WNu [OOMKHOCTHOMY nuuy B
nuceMeHHon hopme. Kpome Toro, Ha NOCTynNuBLLEE B OpPraH MeCTHOro camoynpasneHus
W [QOMKHOCTHOMY nuuy obpaweHue, cogepxallee npeanoXxeHue, 3asBneHne unu
wanoby, koTopble 3aTparMBaloT UHTEPECH HEONPEAENeHHOro Kpyra nuL, B 4acTHOCTK Ha
obpalyeHune, B KOTOopom obxanyeTcs cyaebHoe pelueHue, BblIHECEHHOE B OTHOLLEHWW
HeonpeneneHHoro Kpyra nuy, OTBET, B TOM 4WUCne C pasbsACHEHWEM nopaaka
obxanosaHus cyaebHoro peleHus, MoxeT ObiTb pasmelleH ¢ cobniogeHuem
TpeboBaHvin 4actn 2 cTtateM 6 OdegepanbHOro 3akoHa Ha oduuManbHOM cailTe
Tykaesckoro myHuuyunansHoro panona Pecnybnuku TatapctaH B WHMOPMAaLUOHHO-
TENEKOMMYHUKALMOHHOWN ceTn «IHTepHeT.

9. Cpokun paccMOTPEeHUs NMCbMEHHOro obpalleHus

9.1. lNucemeHHoe obpalleHune, NocTynuBLIEe B OpraH MECTHOro caMoynpaBneHus
Unu OOMKHOCTHOMY NWUY B COOTBETCTBUWM C WX KOMMNETeHuwewn, paccMmaTpuBaeTcs B
TeveHune 30 gHen co AHA perncTpaunm NUCbMEHHOro obpalleHus.

9.2. B uCckMoYUTENBHBIX CRyYasX, a TakkKe B Cny4yae HanpaeneHus 3anpoca,
npeaycMoTpeHHoro Yactbto 2 ctaten 10 ®enepanbHOro 3akoHa PyKOBOAWUTENbL OpraHa.
MECTHOr0 camoynpasneHust, AOMKHOCTHOE Nuuo nNubo YNnoNHOMOYEHHOE Ha TO NULO
BNpase NpoAnuUTb CPOK paccMmoTpeHus obpalyeHuns He bonee yem Ha 30 gHen, ysegomue
0 NPOANEHNN CPOKa €ro pacCMOTPEHWNA rpaxaaHuHa, HanpaesusLwero obpaleHune.

10. Mopsapok paboTel ¢ obpalieHnamu rpaxaaH no aktTam KoppynuUUOHHON
HanpaBneHHOCTH

10.1. B cootBeTcTBMM ¢ PepepanbHbiM 3akoHoM OT 25 aekabpsa 2008 roga Ne
273-93 «O npotuBogencTsun koppynuumn» n 3akoHom PecnyGnuku TaTapctaH oT 4 mas
2006 roga Ne 34-3PT «O npotvBogencTBuu koppynuuu B Pecnybnuke TaTapcrtaH»
rpaxaaHe Bnpase HanpasnAaTe obpalleHusa no dakTam KOppynUMOHHOW HanpaBneHHOCTH
B OpraHbl MECTHOro camoynpasneHus W [OMKHOCTHbIM NUUaM OpPraHoB MECTHOro
camoynpasneHus.

10.2. Obpalwenna rpaxgaH no akram KOpPYNUUOHHON HanpaBneHHOCTH
BKMOYaoT B ceba cBeAeHnA 0 dhakTax Koppynuuu v BbIMOraTenbCcTea, yWemMneHua npas
W 3aKOHHbIX MHTEPECOB rpaaaH, HapylweHus TpebosaHun K cnyxebHomy noBeaeHuto, a
TAKKe COBEPLUEHUA WHbIX [OeAHWA, cogepxawux npu3Haku 3noynoTpebneHus
cnyxebHbIM NONOXEHUEM.

10.3. Mpu Hanu4yum B nocTynueLLeM obpalleHun CBeAeHUA 0 NoaAroTaBNMBaeMomMm,
coBepliaeMoM WNM COBEPLUEHHOM MNPOTMBONPABHOM AERHWM, a TaKkKe O Nuue, ero
NOAroTaBnMBaloLLem, coBepLialollemM wWnv  coBeplumBlieMm, Takoe obpalleHue
HanpasnAeTCA B NpaBOOXpPaHUTENbHbIE OpraHbl B COOTBETCTBMM C UX KOMNETEHLMEN.



10.4. JomkHOCTHble nuua, paboTawwue ¢ obpalleHnsamMun rpaxaaH no gakram
KOPPYNUMWOHHOW HanpaBneHHOCTU, HEeCyT B YCTAHOBMEHHOM MOPAAKE NEePCOoHanbHY
OTBETCTBEHHOCTb 3@  COXpPaHHOCTb  cryxebHoW  uHdopMauMu W CBEAEHWU
KOH(MAEHUMANBHOIO XapakTepa B COOTBETCTBUM C 3akoHogaTenbcTeoM Poccuickon
Qenepayuu.

10.5. O6paweHua rpaxgaH no dakraMm KoppynuuoHHOW HanpasfeHHOCTH,
NOCTYNMBLUWE B OpraHbl MECTHOrO camoynpasneHusa U OOSHKHOCTHbIM nuuam, noanexar
PacCMOTPEHUIO B NOPSIAKE, YCTAHOBNEHHOM HACTOAWMM [TonoxeHnem.

11. InYHbIN Nprem rpaxaaH

11.1. JlnyHbIn Nnpuem rpaxgaH B opraHax MEcTHOro camoynpasieHus NpoBoANTCH
WX PYKOBOAUTENSAMW W YNOMHOMOYEHHbIMW Ha TO nuuamu. WMHdpopmauusa o MecTe
npuema, a Takke 06 YyCTaHOBNEHHbIX ANA Npuema AHAX U Yacax [OBOAUTCA A0 CBEAEHUA
rpagaH.

WHopmaums o mMecTe npuema, yCTaHOBMEHHbIX ANA npuema AHAX W Yacax,
KOHTaKTHbIX TenegoHax AOMKHOCTHbIX WU, OTBETCTBEHHbIX 3a NOArOTOBKY Npuema
rpaxgat, gosogutcs OO0 CBedeHusA rpaxgaH yepes NHMOPMALMOHHO- -
TeNnekoOMMyHUKaLUOHHY0  ceTb  «WHTepHeT». YKasaHHas UWHMopMauusa  Takke
pasmewaetcs B 0oDWenocTynHbIX MecTax B 34aHUAX  OpraHoB  MECTHOro
camoynpasneHus.

11.2. Ha ka)xgoro rpa)kaaHuHa, 3anucasluerocs Ha npuem, 3anonHAeTCa KapTouka
nu4yHoro npuema (opma, ycTtaHoBneHHas B npunoxeHun N2 1 K HacToswemy
[onNoXeHno), B KOTOPOW yKa3blBaIOTCH:

1) bamunua, uma n oT4eCTBO (NpY Hanuyun) obpaTuBLLErocs;

2) appec ero Mecra XuTenbcTBa,

3) hamunusa QOMKHOCTHOrO Nuua, BeayLwero npuem,

4) UHblE HEOBXoAMMbIE CBEAEHMUSA.

11.3. Tpn NUYHOM Npueme rpaxaaHuH NpeabaABNAeT AOKYMEHT, YAOCTOBEPAIOLLWA
€ro NINYHOCTb.

11.4. CoaepxaHue ycTHOro obpalleHus 3aHOCUTCA B KapTO4Ky NWYHOro npuema
rpaxgaHvHa. B cnyvae, ecnu un3noXeHHble B YCTHOM obpaweHun dQaktel Wu
obcToaTeNbCTBA ABMAAKTCA O4eBUAHBIMWM W He TpebylT AONONHWTENBHON MNPOBEPKM,
0TBET Ha obpallleHne C cornacvs rpaxaaHuHa MoxeT BbiTb AaH YCTHO B XOA4E NUYHOro
npyema, O 4Yem AenaeTcs 3anucb B KapTOYKe NUYHOrO npuema rpaxgaHuHa. B
OCTanbHbIX Ccny4asx [OaeTcs MUCbMEHHbIN OTBET MO CyLIeCTBY MOCTaBfIEHHbIX B
obpalleHnn BOnNpocos.

11.5. lNMncemeHHoe obpalleHne, NpUHATOe B XOA4e NUYHOro NpuemMa, NognexuT
pernctpaunn n pacCMOTPEHWUIO B NOpAAKe, ycTaHoBNeHHOM PefepanbHbiM 3aKOHOM.

11.6. B cnyyae, ecnv B obpalleHun coaepaTcsa BONpPOCh!, peLLeHne KOTOpPbIX He
BXOAWT B KOMNETEHUMK AaHHbIX OpraHa MeCcTHOro camoynpasneHus nnu AOMKHOCTHOro
nuua, rpaxgaHuHy aOaeTcA pasbACHEeHWe, Kyda WM B KakoM nopsake emy cnegyet
obpaTtuTtbes.

11.7. B xoge nu4yHoro npuvema rpaxaaHuHy MoxeT ObiTb OTKa3aHO B AanbHelwem
paccMoTpeHun obpalwleHuns, ecnn emy paHee Obin gaH oOTBET NO  CyLecTBy
nocTaBreHHbIX B obpalleHnn BOnpocos.

11.8. [lpaBom Ha nepBoOYEPEOHON NWYHLIA NPUEeM B OpraHax MeCTHOro
camoynpasneHns B [OHW W Yacbkl, YCTAHOBMEHHbIE ANA NUYHOrO npuema rpaaax,
obnagaioT:

1) wuBanugbl |, Il rpynn u (MNKM) WX 3akOHHble npeacTasuTenn (OAWH W3
poAuTENen, yCbIHOBUTENEN, ONEKYH WK NonevnTens),



2) BeTepaHbl Benukon OTteyecTBeHHOW BOWHbI, Mepou Poccuiickon depepauuu,
lepon Coeetckoro Cow3sa, nonHble Kasanepbl opaeHa Cnasel, [epou
Couwnanuctuyeckoro Tpyaa, Mepos Tpyaa Poccuitickon ®egepauun, setepaHsl BoesbIx
AENCTBUN;

3) AeTn-uHeanuabl, AeTU-CUPOTbLI, AETU, ocTaBlunecs Be3 noneyYeHns poauTenen,
nuua M3 Yyucna AeTen-cupoT u AeTen, ocTaBlumxcsa 0e3 nonevyeHnsa poguTenei, a Takke
WX 3aKOHHblE NpeacTaBuTENU W NpeacTaBuUTENU, ecnu oHW obpallatTca no sonpocam,’
CBSI3aHHbIM C 0DecneYeHnem 1 3aWmnTon Npas 1 3aKOHHbIX MHTEPECOB Takux AeTew;

4) rpaxgaHe, npuwegline Ha npuem ¢ AeTbMW B BO3pacTe 40 Tpex nerT.

11.9. B cny4ae, ecnu npaBoM Ha NepBooYepeiHON NUYHbLIA NPUEM OHOBPEMEHHO
obnanatoT HECKONBKO rpaxaaH, NPUeM yKasaHHbIX rpaxdaH OCyLecTBNAEeTCA B NopAaKe
X SABKW HA NUYHBIN NPUEM.

11.10. Mpn nNu4YHOM npueme rpaxpaHe, ykasaHHble B nyHkTe 10.8 HacToALlero
MNonoxeHns, NPeaAbsBNSIT AOKYMEHT, NOATBEPXKAALWMA UX NPaBO Ha NepBOOHEPEAHON
TNUYHBIN NpUem.

12. KoHTponb 3a cobnogeHnem nopsgka paccMoTpeHus obpalleHun

12.1. OpraHbl MECTHOrO cCamMoynpaBneHns U AOMKHOCTHbIE NLA OCYLLECTBNAKOT B
npegenax CBOMX MOMHOMOYMIA KOHTPONMb 3a COBNAeHWEeM mnopsgka W CPOKOB
paccMoTpeHuss obpalueHuin, HanpasneHus MNUCbMEHHbIX OTBETOB Ha obpalleHus,
aHanuaupylT codepkaHwe nocTynawwwmx obpalleHud, NpuHUMaKT  Mepbl  no.
CBOEBPEMEHHOMY BbISBMNEHWID W YCTPAHEHUK NPUYUMH HapylweHus npas, ceobog u
3aKOHHbIX MHTEPECOB rpaXaaH.

13. Ananus n obobweHuve cogepxallencs B obpalleHnsax nHpopmauum

13.1. B uyenax BbIABNEHUA W YCTPAHEHWS MPUYUH, BNUAKOLWMX Ha NOCTyNneHue
obpalyeHvin rpaxaaH, opraHbl MECTHOrO CaMOynpaBneHUWs W OOSMKHOCTHbE nuua
00A3aHbl eXerogHo ocywecTBnATb 0boOLWeHne M NpoBOAWTL aHanu3 MNOCTYNUBLUMX
obpauwleHun rpaxaaH. YkasaHHbIi aHanu3 JOoMmKeH coAepxaTtb WHdopMmauvi o
KonuyecTse NOCTYNUBLUMX, NepeagpecoBaHHbIX W  PACCMOTPEHHBIX MUCbMEHHbIX
obpalueHni, obpaiieHnin B hopMe 3NEeKTPOHHOrO AOKYMEHTa, O MecTax, AHSX W JYacax
npuema rpaxaaH, O KOMu4yecTse rpaxaaH, NPUWHATbIX Ha nNUYHOM npueme, o6
YyNONHOMOYEHHbIX NMUuax no NUYHOMY NpUemMy rpaxaaH U NMMYHOM Bble3aHOM npueme, o
Tematuke obpalleHnin, 0 NPUHATLIX NO pesynbTaTam paccmoTpeHus obpalleHuin mepax,
B TOM 4Yucne UHgopmaunio O MPUHATHIX HOPMATUBHbLIX NPaBOBbLIX U WHbLIX akTax (npw
Hanuyum). ‘

13.2. AHanu3 nocTynuBLUMX ODpalLUeHUin rpaxgaH, a Takke pasbsCHEeHWs no
Hanbonee akTyanbHbIM BONpocam, 3aTparvBatoLLMM WHTEPEChl HEONPeaENEeHHOro Kpyra
nvu, pasmMeljarTcs opraHaMu MecCTHOro camoynpaBneHus Ha oduumanbHoM canTe
Tykaesckoro MyHwuunaneHoro panoHa Pecnybnukn TaTtapctaH B WHGOPMaUUOHHO-
TENEKOMMYHUKaLnoHHON ceTn «HTepHeT» (B hopme, yCTaHOBNEHHOW B NpunoxeHun Ne
2 K HacTosAwemy MNonoxeHuto).

14. OTBETCTBEHHOCTL 32 HAPYLLEHUs 3aKOHOAATENLCTBA O NOPSAKE PACCMOTPEHUA
obpalleHui rpaxxaaH

14.1. Jlnua, BnHOBHbIE B HapyweHun GegepansHoro 3akoHa ot 2 mas 2006 ropa
Ne 59-03 «O nopsake paccmoTpeHus obpalleHuin rpaxgaH Poccuiickon ®epepaunny,
3akoHa Pecnybnuku Tatapctad ot 12 mas 2003 roga Ne 16-3PT «O6 obpalieHusax
rpaxgaH B8 Pecnybnuke TartapctaH» HecyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH
3akoHogaTenbcTBom Poccuiickoin ®egepaunn.
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