COBET A3bMYLLKWHCKOIO CEJIbCKOIO NOCENEHUA
TYKAEBCKOIO MYHULUMUNAINIBHOIO PAUOHA
PECNYBJIUKA TATAPCTAH

PELWWEHUE
«31» masn 2021 r. Ne 11/2

«O6 yTBEPKOAEHMM NOMOXKEHUSA

0 rnopsAKe paccMoTpeHUsa obpalleHuin rpaxkaaH
B A3bMYLLKMHCKOM CEMbCKOM NOCENEHUN
TyKaeBCKOro MyHUUMNanbHOro paoHa
Pecnybnukn TatapcTtaH»

B cootBeTcTBUM C DepepanbHbiM 3akoHOM OT 6 okTabps 2003 roga Ne131-d3 «0O6
obLWMX MNpUHUMNAxX opraHu3auMm MEecTHOro camoynpaBneHus B Poccuiickoit degepauumy,
®epnepanbHbIM 3akoHOM OT 2 masi 2006 roga Ne 59-03 «O nopsiake paccMoTpeHus obpalleHuit
rpaxgaH B Poccuiickon ®epepaunn», 3akoHom Pecnybnuku Tatapctan ot 12 mas 2003 roga
Ne 16-3PT «O6 obpalleHusix rpaxagaH B Pecnybnuke TatapctaHy, YcTaBoM A3bMYLLKUHCKOMO
cenbcKkoro nocerneHns TykaeBCcKOro MyHuuunanbHoro panoHa Pecnybnuku TaTtapctaH CoseTt
A3bMYLLKMHCKOro cenbckoro nocenexHus Pecnybnuku TatapctaH

PELLWN:

1. YTBepantb lonoxeHne o nopsiake M Cpokax paccMOTpeHus obpalueHui rpaxgaH u
NWYHOrO npuema rpaxpgaH B A3bMYLWIKMHCKOM CENMbCKOM  nocereHun  TyKkaeBcKoro
MyHUUMNanbHoro panoHa Pecnybnuku TatapctaH cornacHo MNPUITOXKEHUIo, K HacTosLlemy
peLueHuto. :

2. OpraHam MecTHOro camoynpaBneHusi A3bMYLLCKMHCKOrO CernbCKOro mnocerneHns
TykaeBckoro MyHuumMnanoHoro pavioHa Pecnybnukn TartapctaH B cBoeilt pabote
pyKkoBOACTBOBaTLCA HacToALWmUM [lonoxeHnem.

3. Hactosuwee peweHne pasmectutb Ha OdwmunmansHOM nopTane npaBoOBOU
nHpopmauumn Pecnybnukm TatapctaH (http:/pravo.tatarstan.ru) u Ha nHcopmaunmoHHoOM caiTe
TykaeBCKOro MyHuUMNanbHOrO panoHa B COCTaBe nopTana MyHuuuMnanbHbix obpasoBaHun
Pecnybnukn TatapcTtaH B cetu «MHTepHeT» (https://tukay.tatarstan.ru/).

4. KoHTponb 3a UCNofHEHNEM HAaCTOSILLEro peLLeHUs ocTaBnsai 3a cobo.

maBa MyHuUUMNanbHoro obpasoBaHus,

Mpencepnatens CoBeTa P.®. Aones
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Mpunoxexue

K peweHuio CoeeTa
A3bMYLLCKMHCKOrO CenbCKOoro
noceneHna TykaeBCKoro
MYHULMUNANbHOro panoHa
Pecnybnukn TaTtapcTtaH

oT «31» mas 2021r. Ne 11/2

Monoxexne .
0 nopsake paccCMOTpeHUs obpalleHui rpaxkaaH
B A3bMYLLKWHCKOM CENbCKOM NOCENEeHUN
TykaeBckoro MyHuymnanbsHoro paioHa Pecnybnuvku TatapcTaH

1. OBLme nonoxeHus

1.1. [HeicTtBue HacTtosiwero [lonoxeHus pacnpocTpaHsieTcss Ha Bce obpalleHy
rpaxpaH, 3a wucknwveHmem obpalleHnin, KoTopbie noanexaT pPacCMOTPEHUID B MNOPSAK:
ycTaHOBNEHHOM defepanbHbIMU KOHCTUTYLMOHHLIMW 3aKOHaMW U UHbIMU  deaepanbHbiM
3aKoHamu.

1.2. YcTaHOBNEHHbIN HacTosAwMM [TonoXeHueM nopAnoK PacCMOTPEHUs obpalleHu
rpaxgaH opraHaMmu MEecTHOro camoynpaBfeHus U OOMKHOCTHbIMU NMLAMU PacnpOCTPaHAETC
Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKA3aHHbIMU OpraHamMu, OOJSIKHOCTHLIM
nuuamy obpalleHun obbeauHeHWid rpaxaaH, B TOM YuUCNe OPUAMYMECKUX UL, a Takke H
NPaBOOTHOLLIEHWS, CBA3aHHblE C pacCMOTpeHuemM obpalleHunii rpaxgaH, obbeanHeHu
rpaxkgaH, B TOM Yucne opuandyecknx nuy, ocyulectensiowmnmm nybnumyHo 3Hauymmele pyHKUM
MYHULIMNANBHBIMU YYPEXAEHUAMU, UHBIMU OPraHM3aLUMaMn K X LOSDKHOCTHBIMU NuLamu.

1.3. Kaxgbin rpaxgaHuH umeeT npaBo obpawartbCs NUYHO WM Yepes ceoer
NpeacTaBuUTeNns, a TaKke HanpaenATe WHAWBUAYyaNbHbIE U KONNEKTUBHbIE oObpalleHus
BKMtovas obpaileHus obbeanHeHun rpaxaaH, B TOM 4YWCNe OPUAVYECKUX NUL, B Opratt
MECTHOro  camoynpasfeHns  A3bMYLWKWUHCKONO  CenbCKoro  noceneHna  TykaeBcKor
MyHULMNanbHOro panoHa Pecnybnuku TatapctaH, AOMKHOCTHLIM fiMLAM OpPraHOB MECTHON
camoynpasneHns A3bMYLLUKMHCKOrO noceneHusi TyKaeBCKOro  MyHMLMNANbHOTO  PanoH;
Pecnybnukn TaTapcTaH.

1.4. TpaxpgaHe peannsyloT npaBo Ha obpalleHune cBobogHO U A0OpPOBOMLHC
OcyuiecTBneHne npaea Ha obpalleHne He 4OIMKHO HapyLuaTb Npaea v cBoGoabl ApYruX N

1.5. PaccmoTtpeHue obpalleHuii rpaxkaaH ocyllecTenseTcs 6ecnnaTHo.

1.6. OCHOBHbIE NOHATWSA, NPUMEHSAEMbIE B HAacTosiLLeM MonNoXeHMn, UCNoNb3yoTCs B Te!
3Ha4YEeHUAX, B KaKux oHU onpeaeneHbl deaepanbHbiM 3akoHoM OT 2 mast 2006 roga Ne59-03 «(
nopsiake paccmoTpenmnsa obpatueHuic rpaxkaad Poccuiickon Peaepaumm».

1.7. OpraHbl MecTHOro camoynpasneHuss A3bMYLLKMHCKOTO CENbCKOro NOCENEHMs
TykaeBckoro MyHuuMnanbHoro pamnoHa Pecnybnuku TatapctaH W OOMKHOCTHbie nuua E
npegenax ceoen KomneTeHuun obssaHbl NpHMMaTh obpauleHusa rpaxgaH, paccmaTpuBaTb W
B NopAaKe U CPOKU, KOTopble ycTaHoBneHbl PefepanbHbiM 3akoHOM OT 2 masi 2006 roga Ne 59
®3 «O nopsigke paccmoTpeHus obpalueHuit rpaxaaH Poccuiickoin depepaunn» (oanee -
defepanbHbIi 3aKkOoH) M HacToAwmMM [lonoxeHwem, NpuHUMATL COOTBETCTBYKOLUME MeEpb
AaBaTb MOTUBUPOBAHHbIE OTBETHI.

2. OpraHusauus paboTbl N0 paccMoTpeHuo obpalleHuit rpaxaaH

2.1. OpraHbl MecCTHOro camoynpaeneHust A3bMYLLKMHCKOrO CenbCKOro roceneHus
Tykaesckoro MyHuuunaneHoro paioHa Pecnybnuku TaTtapctaH (ganee — opraHbl MECTHOIC



camoyrnpasneHus) U AOMKHOCTHbIE fiMLa OpraHoB MECTHOro camoynpasneHna A3bMYLLKUHCKOIC
cenbcKoro nocenexHus Tykaesckoro MyHuumMnansHoro paoHa Pecnybnuku TatapctaH (ganee -
AOMKHOCTHblE nuua) obsisaHbl OpraHM3oBbIBaTb pPabOTy NO  paccMoTpeHuio  obpalleHui
rpaxgaH, obecneuymBaTb OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPaCCMOTPEHUE
obpalleHWin, NUYHBLIA NpUMeM rpaxaaH AOMMKHOCTHBIMU NUUAMK, NPaBOMOYHBIMW NPUHKUMATE
peLleHns no cyllecTsy obpalleHuin rpaxaan.

2.2. [lenonponssoncteo no obpawleHnam rpaxaaH BeAeTCs OTAENbHO OT APYrux BUAOB
AenonpousBoacTsa.

2.3. Bce obpauweHns, noctynawwume B OpraHbl MECTHOrO CamoynpaBfieHus U K
AOIMKHOCTHbLIM NMLUAM, U3MNOXEHHBIE B MUCbMEHHON MNK YCTHOW (bOpME, Ha NMUYHOM npueme, a
Takke obpalleHus rpaxaaH, noslyuYeHHble No noute, Tenedakcy, Tenerpady UM NHbIM NyTem
PErMCTPUPYIOTCA B YCTAHOBIEHHOM NOpPAAKE.

2.4. llucbMeHHOe obpalleHune noanexuwTt obasaTenbHOW perncrpauun B TevyeHue Tpex
AHEW C MOMEHTA NOCTYNNEHUA B OpraH MECTHOrO camMoynpaBneHnsa Unv AOMKHOCTHOMY NuLy.

2.5. OpraHbl MECTHOIO CaMOynpaBfieHNst OPraHU3YOT Npuem obpalleHui rpaxkaaH Yepes
crneunanbHO obpasyemble UMM CTPYKTypHble noapasfeneHus unu  4vepes  cneuuwanbHo
Ha3Ha4YeHHbIX NnL, AeSTENbHOCTb KOTOPbIX OnpeaensaeTca COOTBETCTBYOLWUMU NONOXKEHUAMMU.

3. MoaBeaoOMCTBEHHOCTL AEN MO 0BpaLlEeHUAM rpaxaaH

3.1. 'paxgaHnH HanpaensaeT NUCbMeHHoe obpalleHne HEnoCpeacTBEHHO B TOT OpraH
UNK TOMY [O/MKHOCTHOMY fuLy, B KOMNETEHUMIO KOTOPLIX BXOAUT pelUeHWe NOCTaBMNEHHbLIX B
obpaLleHnn BONpocos.

3.2. ObpalleHus rpaxgaH paccmaTpuBalOTCs OpraHaMy MECTHOro cCamMoynpasfieHus |
AOMKHOCTHLIMW NLAMMW B COOTBETCTBUN C UX KOMMNETEHLMEN.

3.3. MNucbmeHHoe obpalleHune, cofepkallee BOMPOCHI, peLleHne KOTOPbIX He BXOAWUT B
KOMMNEeTeHUMo [aHHOro opraHa MEeCTHOro CaMoynpaBfeHuMs WM  LOMMKHOCTHOro  nvua,
HanpaenAeTCA B TeYeHUe CeMU OHEN CO OHA peructpauuu B COOTBETCTBYIOLIMA OpraH unwu
COOTBETCTBYIOLEMY [AOMKHOCTHOMY nuUy, B KOMMETEHUMI KOTOPbLIX BXOAWUT peLLeHue
nocrtaBsneHHblx B obpalleHnn BONPOCOB, C YBEAOMSIEHMEM TrpaXfaHuWHa, HanpaBuBLUETO
obpalleHue, o nepeanpecaunn obpalleHns, 3a UCKITIOYEHNEM Cry4aeB, yKasaHHbIX B YacTu 4
ctatbu 11 denepanbHOro 3akoHa.

3.4. B cnyyae ecnu pelueHue nocTaBMNEHHbIX B NUCbMEHHOM obpalleHun BOMpPOCOoB
OTHOCUTCA K KOMNETEHUUWN HECKOIbKUX FOCYAapCTBEHHbLIX OpPraHoB, OpraHoB MECTHOro
camoynpasneHns unum SOMKHOCTHBIX finu, Konus ofpalleHus B TeYeHWe CeMn OHen CO OHA
peructpauum HanpasseTCca B COOTBETCTBYIOLWUE rocyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO
camoynpasneHNsa NNu COOTBETCTBYIOLNM AOIMKHOCTHBIM NvLam.

3.4. 3anpewaeTcsa HanpaBnATb xanoby Ha pacCMOTPEHME B FOCYAAPCTBEHHbLIA OpraH,
opraH MEeCTHOro camoyrnpaBneHUs WM AOIMKHOCTHOMY Nuuy, peweHue n aencreve (nnu
BesgeiicTBME) KOTOPbLIX OOXaNYOTCS.

3.5. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, NPEeAyCMOTPEHHbIM MyHKToM 3.4,
Hactoawero [lonoxeHwus, HEBO3MOXHO HarpaBneHue anobbl Ha paccMOTpeHVe B
rocyfapCTBEHHbIW OpraH, opraH MECTHOrO CaMOynpaBneHWs WU AOMKHOCTHOMY nuuy, B
KOMMNETEHLUMNIO KOTOPbLIX BXOAWUT pelleHue MoCTaBreHHbIXx B obpalleHun BOMpocos, xanoba
BO3BpallaeTCs rpaXaaHUHy C pasbACHEHMEM ero npaea obxanoBaTb COOTBETCTBYOLUME
pelleHne unu gencteune (besgencTemne) B yCTaHOBNEHHOM Nopsake B CyA.

4. MNpaga rpa)aaHuHa Npu paccMoTpeHun obpalleHus
4.1. Mpn paccmoTpeHun ob6palLeHUss OpraHoOM MEeCTHOrO CaMOyMpaBneHus Wunu

AOMKHOCTHBIM JIMLOM rpaXaaHuH UMeeT Npaso:
1) NNYHO M3NOXUTL AOBOAbI NULlY, paccMmaTpuBaloLieMy obpalleHue;



2) nonyyaTb B COOTBETCTBYIOLUEM CTPYKTYPHOM MOApa3fAeneHMn opraHa MeCTHOro
camoynpasneHns Unu y COOTBETCTBYHOLLEro AOMKHOCTHOrO nuua WHgopmaumio B YCTHOM (B
TOM 4ucre no TenedoHy) NNun 3NeKTPOHHON hopMe O perncTpaLnm NMCbMEHHoro obpalyeHus,
a TakKe 0 cpoKax ero pacCMOTPEHUS;

3) Ha ygocToBepeHue dakta npuema nNUCbMeHHOro obpalleHus nytem npocTaBneHus
noanucK € ykasaHWeMm AaTbl 1 HOMepa Ha BTOPOM MNpeACcTaBfIEHHOM rpaXKaaHUHOM 3K3eEMMNspe
obpalwieHnsa  ynorTHOMOYEHHbIM  JIMUOM  (OOSDKHOCTHbIM — JIULUOM)  OpraHa, NpUHABLUUM
obpauwieHue;

4) npepcTaBnaATb AOMOMHUTENbHbIE AOKYMEHTbl U MaTepuansl nubo obpaiwjatbca ¢
npocbborn 06 ux nctpebosaHun, B TOM YUCTE B SNIEKTPOHHON hopME;

5) 3HaKoMUTLCA C [AOKYMEHTaMM W Martepuanamy, KacalowUMUCs pPacCMOTPEHUS
obpallleHust, ecnu 3aTo He 3aTparveaeT npasa, cBOOOAbI U 3aKOHHbIE WMHTEPECHI APYrvX nuL U
€Cnn B YKasaHHbIX AOKYMEHTax W maTepuanax He cogepXatca CBefeHWsi, cocTasnsioLiue
rocygapCTBEHHYIO NN MHYIO OXpaHAaeMyto dheaepanbHbiM 3aKOHOM TalHY;

6) nony4aTb NUCbMEHHbIA OTBET MO CyLIECTBY NOCTaBNeHHbIX B obpalljeHnn BOonpocos,
3a WUCKITIOYEHWEM crny4daeB, yKasaHHbIX B ctaTtbe 11 ®depgepasnbHOro 3akoHa, a B cnydae,
npegycMOTPEHHOM YacTbio 5.1 ctatbu 11 GegepanbHOro 3akoHa, Ha OCHOBaHUKM obpalleHns ¢
npocbboit 0 ero npegocTaBneHnn, yBeAOMNEHUE O NepeagpecaLy NMCbMeHHOro obpalleHns
B OpraH MECTHOro CaMOynpaBneHWs WM AOIMKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX
BXOAMUT peLleHue NocTaBneHHbIX B obpalleHnn Bonpocos;

7) obpawaTtbcs ¢ xanobon Ha npuHsToe no obpalleHuio pelieHue Wnn Ha Oencteue
(bespencTtBue) B CBSA3M C pacCMOTPEHMEM 0bpaLleHns B aAMUHUCTPATUBHOM U (nnn) cygebHom
nopsiike B COOTBETCTBUN C 3akoHogaTenbctBom Poccuinckon depepauunm,

8) obpaLiaTbCa ¢ 3asBfEeHMEM O NpeKpaLleHnn paccMoTpeHus obpalleHms.

4.2. [paxpgaHe Bnpase obOpawlaTeCa B OpraHbl MECTHOrO camoyrnpasfieHus U K
AOSMKHOCTHLIM NUL@M Ha rocyfapcTBeHHbIX sidblkax Pecnybnukun TatapcTtaH, pooHOM A3bike
unn Ha nwobom Apyrom asbike HapogoB Poccunckon degepauuu, KOTOPbIM OHU Bnagetor.
OTBeTbl Ha NPeaAnoXeHus, 3asiBIeHUN, Xanobbl rpaxpaH AalTcs Ha A3blke obpaweHus. B
crnyqae HEeBO3MOXHOCTW AaTb OTBET Ha A3blke obpalleHWs MCNOoNb3YITCA roCyAapCTBEHHbIE
A3blkM Pecnybnuku TatapctaH.

5. I'apaHval ©esonacHocTn rpaxxgaHunHa B €BA3U C ero 06paLLleHI/|8M

5.1. 3anpeljaeTtcs npecnegoBaHue rpaxgaHuHa B CBA3WM C ero obpalleHwem B oprad
MECTHOro camoynpasneHusi U K AOSDKHOCTHOMY fULy C KPUTUKOW AESATENbHOCTU YKa3aHHbIX
OpraHoB uUnNn AOMKHOCTHOro nuua nNubo B LENsiX BOCCTAHOBNEHMSA UMW 3alUMTbl CBOUX MNpas,
cBobof 1 3aKOHHbLIX MHTEpeCcoB NMbo Npas, ceob0oa N 3aKOHHbLIX UHTEPECOB APYIMX NUL.

5.2. Tlpun paccmoTpeHnn obpalleHns He [OonyckaeTcs pasrnaweHne CBeOeHWn,
codepxalumxcs B obpalleHnn, a Takke CBEAEHWN, KacaloLMXCa YaCTHOW KU3HW rpaXkgaHuHa,
6e3 ero cornacus. He sBnseTtcs pasrnalleHUeEM CBEAEHUI, coAepKalumxcs B obpalleHuu,
HanpaBneHne nUCbMEHHOro obpaweHna B8 TrOCyLapCTBEHHbI OpraH, OpraH MeCTHOro
camoynpasfeHua wnnm OOMMKHOCTHOMY nNuly, B KOMNETEHUUIO KOTOPbLIX BXOOAUT pelleHue
nocTaBfeHHbIX B 0BpalleH BONpoCoB.

6. TpeboBaHUa K MUCbMEHHOMY OBpaLleHuto

6.1. paxxgaHuH B CBOEM NUCbMEHHOM obpalleHun B 06A3aTenbHOM nopsake ykasbiBaeT
nMBo HauMeHOBaHWE OpraHa MeCTHOTO CaMOYMpPAaBIEHUS, B KOTOPLIA HanpaenseT NMCbMEHHOe
obpalyeHve, Nnbo damunuioo, UMsi, OTYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOrO nuua, nubo
[AOIMKHOCTE COOTBETCTBYIOLLErO NLa, a Takke CBoM (haMunuio, UMs, OTYECTBO (nocnegHee -
NPV HaNU4KuM), NOYTOBLIA aapec, No KOTOPOMY AOMKHbI ObITh HaNpaBneHbl OTBET, yBeAOMNEHNE



0 nepeagpecaunn obpalleHus, usnaraeTt cyTb NPeanoXeHNs, 3asiBNeHns unm xanobbl, cTaBuT
NINYHYIO NOANUCE U AaTy.

6.2. B cnyyae HeoGXxoAMMOCTM B NOATBEPXKAEHME CBOMX AOBOAOB rpaKaaHWH npunaraeT
K NTUCbMEHHOMY 06paLLeHNI0 JOKYMEHTbI 1 MaTepuansl nnbo nx konuu.

6.3. ObpaileHne, NocTynuBLLEE B OpraH MeCTHOro camoynpasneHns unm JoOMKHOCTHOMY
nyy B ¢OpMe SNEeKTPOHHOrO  OOKYMEHTa, MNOANEXWT pacCMOTPEHUIO B MNOPSAKe,
ycTaHoBneHHom PenepanbHbiM 3akoHOM. B obpalueHuun rpaxxgaHuH B obs3aTensHOM nopsgke
ykasbiBaeT cBoOV haMunuio, MMs, OTYECTBO (MOCnegHee — Npu Hanuyuu), agpec 3reKTPOHHON
NOYTbl, MO KOTOPOMY [OOMKHbI ObITb HanpaeneHbl OTBET, yBEAOMIIEHWE O nepeagpecauun
obpaulenus. pakgaHuH BnpaBe NpuUNoXUTb K TakoMy obpalleHuio Heobxoanmble OOKYMEHTbI
1 MaTepvanel B 3NEKTPOHHOW cdhopme.

»

7. O6a3aTenbHOCTb NPUHATHS obpalleHust K pacCMOTPEHUIO

7.1. OBpawleHne, NocTynuBLLEE B OpraH MECTHOro CamMoynpasBneHust UMn OMKHOCTHOMY
nWLYy B COOTBETCTBUMN C UX KOMMETEHUMEN, NOANEXNT 0653aTEeNIbHOMY PaCCMOTPEHUIO.

7.2. B cnyyae HeoOxoguMmMocTW, paccmartpusawolmne obpalleHne opraH MeCTHOro
camoynpaBfeHnss Uy LOMKHOCTHOE JILO, MOXET obecneynTb ero pacCMOTPEHNE € BblE30M
Ha MecTo.

8. PaccmoTpeHue obpalleHns

8.1. OpraH MecTHOro camoynpasneHust UNn JOMKHOCTHOE NULLO:

1) obecneumBaetr 0OBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue
obpalueHusi, B criydae HEoBX0aMMOCTHY - C yHacTUeM rpaxaaHuHa, HanpasuBLUero obpatlleHue;

2) 3anpawmsBaeT, B TOM 4WUCNEe B 3nEeKTpOHHOW dopme, Heobxoaumble ANS
paccMoTpeHuss obpalleHus OOKYMeHTbl U MaTepuansl B APYrMx rocyfapCTBEHHbIX opraHax,
opraHax MECTHOro camoymnpaBfieHUs WU Yy WHbIX OJDKHOCTHBIX NUu, 3a MUCKNoYeHueM Cynos,
OpraHoB J03HAHWUS U OpraHoB NpeaBapuTENbHOIO CNeACTBUS,

3) NpuHMMaeT Mepbl, HanpaBfieHHblE Ha BOCCTAHOBMEHWE WUNWU 3aLUUTYy HapyLUEHHbIX
npas, cBOBOA U 3aKOHHbIX MHTEPECOB TPaXXaaHWHa,

4) paeT NUCbMEHHbIA OTBET NO CYLLECTBY MOCTaBMNEHHbIX B obpalleHun BOnpocos, 3a
UCKITIOYEHNEM CriydaeB, ykasaHHbIX B ctatbe 11 defepanbHoOro 3akoHa,

5) yBegoMnsieT rpaxgaHvHa o HanpaeneHuu ero obpalyeHns Ha paccMoTpeHue B Apyrov
rocyfapCTBEHHbIN OpraH, opraH MECTHOTO CaMoynpaBfeHns unm MHOMY SOIMKHOCTHOMY nuLy B
COOTBETCTBUMN C UX KOMMNETEHLMEN.

8.2. OpraH MeCTHOro camoynpaBneHusi UM AOMKHOCTHOE NWLIO NO HanpasneHHOMY B
YCTAHOBMIEHHOM  MOpsAAKe  3anpocy roCyAapCTBEHHOro  opraHa, opraHa  MeCTHOro
camoyrpaBneHus WM [OIMKHOCTHOrO fnuua, paccmaTtpusalowmx obpalleHve, obssaHbl B
TeueHue 15 gHen npenocTaBnNATb JOKYMEHTLI U Matepuansl, HeobxoaMMble ANs pacCMOTPeHUsA
obpalleHus, 3a UCKIIOYEHNEM LOKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEpPXaTCA CBeAeHus,
COCTaBNSAOLME TOCYAAPCTBEHHYIO UNMN UHYKD OXpaHsaemylo defeparnbHbiM 3aKOHOM TauHy, U
AN KOTOPbIX YCTAHOBEH 0CODbIN NOPSAOK NPefoCTaBNeHus.

8.3. OteBeT Ha obpalweHne noanuCbiBaeTCA pPyKOBOAUTENEM oOpraHa MeCTHOro
camoynpasnenus, JOMKHOCTHLIM NMLOM MO0 YNONHOMOYEHHBIM HA TO NIULOM.

8.4. OTtBeT Ha obpalleHne HanpaBnseTcs B (hopme SNEKTPOHHOro AOKYMEHTa no ajpecy
ANEKTPOHHOW MNOYThl, YyKasaHHOMY B oOpaweHun, noCTyNMBLUEM B OpraH MEeCTHOro
camoyrnpaBneHna WunuM [OOJDKHOCTHOMY nuudy B (DOpMe 3MneKTPOHHOro [JOKyMeHTa, U B
NUCbMeEHHOW cbopme No NoYTOBOMY agpecy, ykazaHHoMy B obpalleHun, NocTynueLLIEM B OpraH
MECTHOr0 CamMOynpaBfeHna U OOIMKHOCTHOMY nuuy B NMUCbMeEHHOW dopme. Kpome Toro, Ha
NOCTyNuBLLEE B OpraH MECTHOTO CaMoynpaBneHUs UNu AOMKHOCTHOMY nuuy obpatueHue,
cofepxallee npeanoxeHvwe, 3sasBneHuve wunu xanoby, KoTopble 3aTparMBaloT WHTEPECHI
HeonpeaeneHHoro Kpyra nuu, B 4YacTHOCTN Ha ofpalleHne, B KOTOpPoM obxanyeTcsi cyaebHoe
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pelleHne, BbIHECEHHOE B OTHOLLEHUM HEONpPEedEeNneHHOro Kpyra nuu, OTBET, B TOM 4ucne ¢
pasbaAcHeHneMm nopsiaka obxanoBaHus cyaebHoro pelweHus, MoxeT ObiTb pasmeleH ¢
cobriiogeHnem TpeboBaHuii yactu 2 ctatbn 6 PefepanbHOro 3akoHa Ha oduuManbHOM canTe
TykaeBCcKOro MyHuuunaneHoro pavioHa Pecnybnuku TartapctaH B MHGOPMALMOHHO-
TENEeKOMMYHUKaUMOHHON ceTu « IHTepHeT».

9. Cpoku pacCMOTPEHUA MMCbMEHHOTo obpalleHns

9.1. NuncbmeHHoe obpalyeHue, NOCTynNuBLLEE B OpraH MECTHOro camoynpaBneHus unm
AO/MKHOCTHOMY NULy B COOTBETCTBUM C UX KOMMETeHuMen, paccmaTtpusaeTca B Tevenune 30
AHEWN Co OHA perncTpaumm NMCbMeHHOro obpalleHmns.

9.2. B wvcknoyutencHbIX cnydasix, a Takke B CNyyae HanpasneHust 3anpoca,
npeaycMoTpeHHoro 4vactelo 2 ctatbM 10 depepanbHOro 3akoHa pykoBoAUTENb oOpraHa
MECTHOro camoyrnpasneHus, JOMKHOCTHOe NUUO nNubo YNONMHOMOYEHHOE Ha TO NUUO Brpase
nNpoAnuTbL CPOK paccMoTpeHusa obpaweHunsa He Bonee yem Ha 30 AHeR, yBeAOMUB O NpPOoANeHun
CpOKa ero pacCMOTpEHUA rpaxkgaHnHa, HanpasusLlero obpatyeHue.

10. MNMopspok paboTel ¢ obpalleHnsiMu rpaxkaaH no dakram KoppynLUMOHHON
HanpaBneHHOCTU

10.1. B cootBetcTBUN ¢ DPegepanbHbiM 3aKkoHOM OT 25 nekabps 2008 roga Ne 273-93
«O npotnBogencTBnM Koppynuumn» n 3akoHom Pecnybnvku TaTtapctan ot 4 mas 2006 roga Ne
34-3PT «O npotuBogencTeun koppynuumn B Pecnybnuke TartapctaH» rpaxpaHe Brpase
HanpasnsaTb obpalyeHuss No dakTam KOPPYNUUOHHOW HanpaBneHHOCTW B OpraHbl MECTHOro
camoynpasneHnsa n A0NMKHOCTHbLIM NMULAM OpraHoOB MECTHOIO CamoynpaBeHus.

10.2. ObpalleHuns rpakgaH no gaktam KOppYnUMOHHON HanpaBneHHOCTU BKKOYaloT B
ceba cBefeHMs O akTax Koppynuun W BbIMOratenbCTBa, YLIEMIIEHUS NpaB WM 3aKOHHbIX
WHTEpEeCcoB rpaxdaH, HapyweHua TpeboBaHWiA K CRyxXebHOMy MOBEAEHN0, a Takke
COBEpLUEHUS UHbIX [OESHUR, codepXawux npusHakn 3noynotpebneHns cnyxebHbim
NONOXEHUEM.

10.3. lpu Hanuumm B noCTynuBLUEM OOpalleHun CcBefEeHWM O NOArOTaBfIMBAEMOM,
COBEpLUaEMOM WM  COBEPLUEHHOM MPOTMBOMPABHOM [EAHWW, a Takke O nuue, ero
nogrotasnunsamLleM, COBEPLUAIOLLEM UNKU COBEPLUMBLLUEM, Takoe obpalleHne HanpaBnsaeTCcs B
npaBoOXpaHUTENbHbIE OpraHbl B COOTBETCTBUM C UX KOMMNETEHLMEN.

10.4. [orkHoCTHble nuua, paboTtawowme ¢ obpaweHuamn rpaxgaH no dakram
KOPPYNUMOHHOW HanpaBneHHOCTW, HecyT B YCTAHOBMEHHOM nopsgke nNepcoHarbHYo
OTBETCTBEHHOCTb 3a COXpaHHOCTb cnyxebHon nHhopmaymm n ceegeHnini KOHUAEHUNANLHOTo
XapaKktepa B COOTBETCTBUM C 3aKoHOgaTenbCcTBOM Poccuinckon ®egepavum.

10.5. ObpatueHus rpaxgaH no caxkraMm KOppynuUOHHOW HanpasBfeHHOCTU, NOCTYNMBLLME
B OpraHbl MECTHOro camoynpasfeHns u OOMMKHOCTHbIM JMuam, nognexaT pacCMOTPEHUIO B
nopsgke, yctaHOBNEeHHOM HacToAwnm NonoxeHnem.

11. JInuHbIA Npuem rpaxaax

11.1. JlnyHbId npuem rpaxkgaH B opraHax MeCTHOro camoynpasfieHus NpoBOAUTCH UX
PYKOBOAUTENAMU U YNONHOMOUYEHHBIMK Ha TO nNuuamu. UHpopmMaLmsa o mecte npuema, a Takke
00 ycTaHOBMNEHHbIX 4NA Npuema AHAX U Yacax [JOBOAUTCA 4O CBEASHUS rpaXaaH.

NHdopmauuns o Mecte npuema, yCTaHOBNEHHbLIX AN NpUema OHAX U Yacax, KOHTaKTHbIX
TenedoHax AOMKHOCTHBIX NUL, OTBETCTBEHHLIX 3@ NOAFOTOBKY Npuema rpaxaaH, AOBOAUTCA [0
cBefeHUA rpaxgaH 4epes WHPOPMAaLMOHHO-TENEKOMMYHUKALUNOHHYKD ceTb « HTepHeT».
YKasaHHas nHdopMauus Takke pasmeryaetcs B oOLedOoCTYMHbIX MecTax B 34aHUsIX OpraHoB
MECTHOro camoynpasneHus.
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11.2. Ha kaxpgoro rpaxgaHuHa, 3anucaBlUerocsi Ha npueMm, 3anorHSeTCA KapTOYKE
nuyHoro npuema (popma, yctaHoeneHHas B npunoxeHun Ne 1 k HacToswemy TonoxeHuo), E
KOTOPOW yKa3sblBalOTCS:

1) bamunus, umsa n ot4ecTBO (NPK HaNU4MM) obpaTUBLLErOCS:;

2) agpec ero Mecrta XuUTenbCcTBa;

3) hamunua [OMKHOCTHOTO NuLa, BeAYLWEro NpueM;

4) nHble HeobXoANMbIE CBEIEHUSA.

11.3. MNMpn nuyHOM npueme rpaxkaaHuH NpeabaBNseT OOKYMEHT, yAOCTOBEPSIOWMA erc
NNYHOCTb.

11.4. CopepxaHune ycTHoro obpalieHusi 3aHOCUTCA B KAPTOYKY JIMYHOrO NpUeMms
rpaxgaHuHa. B cnyyae, ecnn m3anoxeHHble B yCTHOM obpaluerHnn daktbl U 0b6CTOATENLCTBE
ABNAOTCA OYEBUAHBIMW U He TpebylT AONONHUTENbHOW NPOBEPKU, OTBET Ha obpalleHue c
cornacust rpaxaaHuHa MoxeT ObiTb AaH YCTHO B XO4e NUYHOro npuema, o 4emMm aenaercs
3anncb B KapTouKe NUYHOrO npuema rpaxgaHmHa. B octanbHbIX crniyvasx 4aeTcs NMMCbMEHHbIV
OTBET MO CYLIECTBY NOCTaBNEHHbIX B obpalLieHnn BONpoOCoB.

11.5. lNucbmeHHOe oOpalleHue, NPUHATOE B XoAe JIMYHOrO MpUEMA, NOANEXMUT
perucrTpaumm n paccMOTpPEHUI0 B NOpsigke, ycTtaHoBneHHoM PeaepanbHbiM 3aKOHOM.

11.6. B cnyyae, ecnu B obpaujeHuu cogepxaTtcsi BONPOCHI, peLleHNE KOTOPbIX HE BXOANT
B KOMMETEHUMIO [aHHbIX oOpraHa MEeCTHOro camMoynpaBneHus WM AOMMKHOCTHOro nuua,
rpagaHuHy gaeTcs pas3bacHEHWe, KyAa U B KAKOM NOpsaKe eMy crnegyeT obpaTuTbes.

11.7. B xoge nu4yHoro npuema rpaxgaHmHy MOXeT ObiTb OTKasaHO B AanbHenem
paccMmoTpeHun obpalleHus, ecnn emy paHee Oblnl 4aH OTBET MO CYLWECTBY NOCTaBMEHHbIX B
obpalleHun Bonpocos.

11.8. [lpaBomM Ha nepBooYepenHOW fUYHLIA NpueM B opraHax MeCTHOro
camoyrnpasBneHuns B AiHW U Yachbi, yCTAHOBMEHHbIE NS IMYHOrO Npuema rpaxaaH, obnaparoT:

1) nuBanuabl |, 1l rpynn n (M) ux 3aKkOHHble npeacTaBvTenn (OAWH U3 poauTENewn,
YCbIHOBUTENEW, OMNEKYH UMK nonevyntens);

2) BeTtepaHbl Benukon OteuecTBeHHOW BOMHbI, epon Poccuiickon depepauunu, Nepou
CoseTtckoro Coto3a, nonHble kaeanepbl opgeHa Cnasbl, epon Coumanuctuyeckoro Tpyaa,
lepos Tpyna Poccuiickon Pegepaummn, BeTepaHbl 60eBbix AENCTBUN;

3) oeTu-uHBanuabl, [eTU-CUPOThI, AeTH, ocTaswmecs 6e3 nonevyeHua poautTenen, nuua
13 vyucna AeTten-cupoT un aeTten, octaBluuxcs 6e3 noneyeHust poauTenen, a Takke UX 3aKOHHbIe
npeacTtaBuTeEN W MNpPeacTaBUTENWU, €Cnn OHWM obpalwjaloTcss No BONpPOCaM, CBA3AHHLIM C
obecneyeHnem u 3aLLMTON NpaB U 3aKOHHbIX UHTEPECOB TakUX AETEN,

4) rpaxpaHe, npuuleaLwmne Ha npvemM ¢ AeTbMN B BO3pacTe A0 TpeX NnerT.

11.9. B cnyyae, ecnu npaBoM Ha nepBooOYEpPEeHOW NUYHbIA NPUEM OOHOBPEMEHHO
obnagatT HeCKONbKO rpaxzaaH, MpUEM yKasaHHbIX rpaxKgaH OCYLWEeCTBMASAETCA B Mopsagke wux
SIBKW HA NUYHBLIA NpUeM.

11.10. lpu nmyHOM npueme rpaxgaHe, ykasaHHble B nyHkte 10.8 HacToawero
MNMonoxeHnsa, npeabsiBNAIOT OOKYMEHT, NOATBEPXKAAKLIMA WX NpaBO Ha nepBooYepesHown
NWYHBLIA NpuemMm.

12. KoHTponb 3a cobniogeHneM nopsiaka paccmoTpeHusa obpalleHni

12.1. Opl'aHbI MECTHOIo camoynpaslieHUs K1 AOJMKHOCTHbiIe nuua OCylwecTBnAalT B
npenenax cBOUX MOSTHOMOYMA KOHTPOSb 3a cobnogeHnem nopsaaka u CpoOKOB paCCMOTpEeHUA
o6pau4eHM|71, HanpasneHna NUCbMEHHbIX OTBETOB Ha 06pau.1eva, aHanuU3npyroT coaepkaHne
nocTynarwmnx 06paLL1€HV|l7|, NPpUHUMAKT Mepbl NO CBOEBPEMEeHHOMY BbIABNEHUIO U YCTPAHEHUIO
npwynH HapylleHunsa npas, cB0OOA U 3aKOHHbIX WHTEpPECOB rpaXkgaH.

13. AHanus n obobleHne cogepxallencs B obpallueHnsx nHgpopmaumm



13.1. B uenax BbIABNEHUA W YCTPaAHEHMS NPUYKH, BNUSIIOWUX Ha NOCTyNneHue
obpalleHunin rpaxaaH, opraHbl MECTHOFO CamoynpaBNEHUst U OOMKHOCTHblE nuua o6s3aHbl
eXXerogHo ocywecTenAate o6obleHne 1M NpoBOAUTL aHanu3 NoCTyNMBLUMX OBpaLLeHun
rpaxaaH. YKasaHHbll aHanu3 OOMKEH CoAepXaTb MHOpMaLMio O KONMMYECTBE MOCTYNUBLLMX,
nepeagpecoBaHHbIX W PacCMOTPEHHbIX MNUCbMEHHbLIX oObpalueHun, obpaulenHun B dopme
9NEKTPOHHOro AOKYMEHTa, O MecTax, OHAX U Yacax npuema rpaxaaH, O KONU4eCcTBe rpaxaaH,
NPUHATLIX HA NWUYHOM npueme, 0O YNOSHOMOYEHHbIX finuax Mo JIMYHOMY NPUEMY rpakaaH U
NUYHOM BblE3JHOM nNpuemMe, O TemaTuke obpalleHni, O TMPUHATBIX N0 pesynbTaTam
paccMOTpeHuss obpaleHuil Mepax, B TOM 4ucne MHPOoOpMaumnio O MPUHATBIX HOPMATUBHbIX
NpaBoOBbIX U MHBIX akTax (Npu HanM4YumM).

13.2. AHanua nocTynuBLUMX OOpAaLLUEHUI rpa)kaaH, a Takke pasbAcHeHUs no Hauwbonee
aKTyanbHbiM  BoOMpocaMm, 3aTparMBalolUM  UHTEPECbl HEOoNpedeneHHoro Kpyra nuu,
pasMeLlalnTcs opraHaMuM MeCTHOro camMmoynpaBneHust Ha oduvumanbHOM canTe TykaeBCKoro
MyHUUunanbHoro panoHa Pecnybnuku TatapctaH B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW
cetn «MHTepHeT» (B chopme, yCTaHOBMNEHHON B NpunoxeHun Ne 2 k HacTosweMy [onoxeHuo).

14. OTBETCTBEHHOCTb 3a HapyLUEHWA 3aKOHoAATENLCTBA O NOPSAAKE pacCMoTpeHusa obpalleHui
rpaxkgaH
14.1. Jluua, BUHOBHbIE B HapyLweHun degepanbHOro 3akoHa ot 2 maa 2006 roga Ne 59-
®3 «O nopsigke paccmoTpeHusi obpaljeHun rpaxaaH Poccuiickon ®depepaumm», 3akoHa
Pecnybnukn Tartapctan ot 12 masa 2003 rogpa Ne 16-3PT «O6 obpalleHusx rpaxpaH B
Pecnybnuke TaTapctaH» HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKoHOAATENbCTBOM
Poccuiickon ®eapepauuu.



MpunoxeHne Ne 1

kK MonoxeHuto O nopsigke M CPOke
paccMoTpeHus obpalleHuin rpaxaa
W NUYHOrO npuema rpaxagaH

A3bMYLLKMHCKOM CenbCcKo
noceneHuu TykaeBckor
MYHMLUMNANbHOro pawioH

Pecnybnukn TatapcTtaH

YHETHAA KAPTOUYKA Ne
NWYHOro Npuema rpaxaat

Hata npuema «__» _20__r.
Bpewms npuema __: __ u.
MecTo npoBeaeHusi npuema:

®.1N.0. [OMKHOCTHOrO nuua, BeAyLLEro NnpuemM:

®.1N.0. rpaxxgaHuHa,
npegcraBUTenNs opraHnsauum

Agpec mecTa XUTenbcTBa
n TenedoH 3aaBuTens

Popg 3aHaTuin, mecto paboThl

KpaTkoe cogepxaHue Bonpoca

MopyyeHue

(komy)

Cpoku ucnonHeHus,
AaHHbIE O NPOANEHUN

PesynbTathl paccMoTpeHus
3aaBneHus




MpunoxeHue Ne 2

k MMonoxeHuio O nopsake M cpokax
paccMoTpeHust obpalleHuin rpaxaaH
W NWYHOrO npuema rpaxgaH B

A3bMYLLKUHCKOM CenbCKOM
noceneHum TykaeBckoro
MyHULMNanbHOro paiioHa

Pecnybnukn TaTtapctaH

CTATUCTUYECKUE JAHHbIE
o pabote c obpalleHmuamMu rpaxkgaH

A3bMyU.IKVIHCKOI'O CellbCKOro nocenexHnA

HanmeHoBaHue cBegeHui

LiucbpoBsble AaHHble

rog rog

MocTynuno Bcero obpatleHnit
(nucemo, NNYHbIA Npuém,
3NeKTPOHHbIE 0bpaLLeHuns)

B T.4. O9MEKTPOHHbIX obpalleHui
(MHTepHeT, anekTpoHHas noyTa)

B T.4. MPUHATO Ha NTMYHOM npuneme:

B3aTo Ha koHTponb

PeweHo nonoxutensHo

MpoBepeHo ¢ Bble3a40M Ha MECTO




