. COBET HMXHECYbIKCUHCKOIO CEJIbCKOIO NOCENEHUA
: TYKAEBCKOIO MYHULUUNAJIbHOIO PAUOHA
PECINYBJIUKA TATAPCTAH

PEWEHUE
« 24 » mag 2021 . Ne 4/2

«OB6 yTBEPXKAEHMM NOMNOXEHNS

0 Nopsiike paccMOTpeHUs obpalleHui rpaxkaaH
B HUXXHECYBLIKCMHCKOM CenbCKOM NnocerneHumn
TykaeBCKOro MyHULMNanbHOro panoHa
Pecnybnukn TatapctaH»

B cootBetcTBUM ¢ PenepanbHbiM 3akoHOM oT 6 okTabpsa 2003 roga Ne131-®3 «O6
oBLUMX MpuHUMMAax opraHu3auuMu MecTHOro camoynpaeneHus B Poccuiickon depepauumy,
®epnepanbHbiM 3akoHOM oT 2 masa 2006 roga Ne 59-03 «O nopsigke paccMOTpeHus
obpaweHun rpaxaaH B Poccuinckon ®epepauymm», 3akoHom Pecnybnukn TatapctaHn ot 12
mas 2003 roga Ne 16-3PT «O6 obpalueHusax rpaxagaH B Pecnybnuke TaTtapctaH», YcTaBom
HWXHECYbIKCMHCKOTO  CenbCKOoro nocerneHus  TyKkaeBCKOro  MyHULMNAnbHOro  panoHa
 Pecnybnuku TartapctaH CoBeT HWXKHECYbIKCMHCKOrO Cenbckoro noceneHus Pecnybnuku
TaTtapcTaH

PELLIWI:

1. YTBepauTb MNonoxeHne o nopsgke u cpokax pacCMOTPEHUA obpalleHnin rpaxxaaH v
NUYHOrO npuema rpaxgaH B HWXKHECYbIKCMHCKOM CernbCKOM MnocerneHun TykaeBCKOoro
MyHULUMNanbHOro pavoHa Pecnybnuku TatapcTtaH COrmacHoO MPUIOXEHUI0, K HacTosALeMy
peLUeHnto.

2. OpraHam MecTHOro camoynpasneHus HMKHECYbIKCUHCKOTO CeNbCKOro rnoceneHus
TykaeBckoro MyHuUMNanbHOro panoHa Pecnybnukn TaTtapctaH B cBoen paboTte
PYKOBOACTBOBATbLCA HacToAWMM [onoxeHuem.

3. Hactosiwee peweHne pasmectutb Ha OdwmymansHoOM nopTane npaBoBOW
nHpopmaumm Pecnybnuku Tatapctan (http://pravo.tatarstan.ru) n Ha wnHdoOpmMaUNMOHHOM
canTte TykaeBCKOro MyHUMUMNANbLHOIO panoHa B COCTaBe MnopTana MyHuUMNanbHbIX
obpasosaHun Pecnybnukn TaTtapctaH B cetn «MHTepHeT» (https://tukay.tatarstan.ru/).

4. KOHTpOnb 3a UCNOSIHEHNEM HACTOSALLEro peLleHns OCTaBnsaw 3a cobon.

MaBa MyHULMNanbHOro ob6pa3soBaHus,: .

Mpencepatens CoseTa /3 ﬁ E 1 r~ ®.I".NxcaHoB



[MpunoxeHue

K peweHuto CoseTta
HWXHECYbIKCUHCKOro CenbCcKoro
nocenexHuns TykaeBCKOro
MyHMLMNAanNbLHOro paoHa
Pecnybnuku TatapctaH

oT «24» maa 2021r. Ne 4/2

, [MonoxeHune
0 nopsigke pacCMOTpeHusa obpalleHuin rpaxaaH
B HWXXHECYBIKCMHCKOM CErbCKOM MoceneHnmn
TykaeBckoro myHuuunansHoro panoHa Pecnybnuku TaTtapctaH

1. OBwume nonoxeHns

1.1. Hencteue Hactosiwero [lonoxeHnss pacnpocTpaHseTcs Ha Bce obpalleHus
rpaxkgaH, 3a MUCKMoYeHneM obpalleHuii, KoTopble MOAMeXaT PacCMOTPEHWIO B MOPSAAKE,
yCTaHOBNEHHOM dbefeparbHbiIMX KOHCTUTYLMOHHBIMU 3aKOHaMU U UHbIMU befeparnbHbiMu
3aKoHaMmMu.

' 1.2. YcTaHOBNEHHbIN HacToAwmMM [MonoxeHnem nopsifok paccMoTpeHus obpalleHui
rpaXkgaH  opraHamum  MEeCTHOro  caMoynpaBfeHus UM [AOMMKHOCTHbIMW - nuuamu
pacnpocTpaHAaeTCcs Ha MNPaBOOTHOLUEHWS, CBSI3@aHHbIE C PacCMOTPEHUEeM yKasaHHbIMK
opraHamu, [O/MKHOCTHbIMKM nuuamu obpalleHnin obbeAVHEeHUI rpaxaaH, B TOM 4ucne
OPUANYECKUX NUL, a TaKkke Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCCMOTpPEHnem obpalleHunin
rpaxgaH, obbeauHeHUN rpaxaaH, B TOM YWUCNEe KPUANYECKUX NUL, OCYLLECTBAALMMY
NyBrMYHO 3HaYMMble OYHKLMN MyHULMNANBHBIMY YYPEXOEHUAMUN, UHBIMU OPraHU3aLmnaMn 1
UX OOSMKHOCTHBIMU NULIAMMU.

1.3. Kaxgpll rpaxgaHuH umeeT npasBo obpallaTbCs MMYHO UNU Yepe3 CBOEro
npeacraBuTens, a TakkKe HanpaBnATb WHOMBUAYasNbHble U KONNEKTUBHble obpalyeHus,
BKNtoYaa obpalleHuss obbeguHeHUi rpaxxaaH, B TOM YUCne IopUaNYEeCKUX MWL, B OpraHbl
'MECTHOro camoynpasneHus HWKHECYbIKCUHCKOTO  CeNnbCKOro noceneHns TykaeBCKoro
MyHuLMnansHoro panoHa Pecnybnuku TaTtapctaH, QOMKHOCTHBIM NULAaM OpraHoB MECTHOrO
camoynpaBneHnss HMmKHeCybIKCUHCKOro noceneHns TykaeBCKOro MyHWUMNanbHOro panoHa
Pecnybnuku TatapcraH.

' 1.4. [paxpgaHe peanusyioT npaBo Ha obpauweHne cBobogHO U [JOBPOBONBLHO.
OcylectBneHune npasa Ha obpalleHre He AOMKHO HapyLlaTk npasa U cBoboabl Apyrux nuu.
- 1.5. PaccmoTpeHune obpalleHnii rpaxkgaHd ocylectenseTtcs 6ecnnatHo.

1.6. OCHOBHblE NOHATUSA, NPUMEHseMble B HacTosweM [MonoxeHnn, NCnonb3yTca B

TeX 3HAYEHUAX, B KaKUX OHUM onpeaerneHsl deaepasnbHbiM 3akoHOM oT 2 masi 2006 roga Ne59-
. ®3-«O nopsigke paccmoTpeHus obpatlleHuin rpaxaad Poccuiickonn Pegepaunmy.
' 1.7. OpraHbl MecTHoro camoynpasneHuss HMKXHECYbIKCUHCKOTO CEMbCKOro noceneHuns
TykaeBckoro MyHuumnanbHoro panoHa Pecnybnuvkn TaTapctaH M AOMKHOCTHblE Nuua B
npeaenax csoew komneTeHuun obasaHbl NpuHMMaTh obpalleHus rpaxaaH, paccMaTpvBaTh
NX B-NOPSAKE U CPOKMU, KOTOpbIE YCTaHOBMEHbl ®eaepantHbiM 3akoHoM oT 2 mast 2006 roga
Ne 59-03 «O nopsgke paccMoTpeHus obpawleHui rpaxgaH Poccuiickon ®epepaunm»
 (Banee —®epeparnbHbIi 3aKOH) U HACTOALWMM [oNOXEHNEM, NPUHMMATL COOTBETCTBYIOLLMNE
Mepbl, AaBaTb MOTUBMPOBAHHbLIE OTBETLI.



2. OpraHméaum paboTbl MO pacCMOTPEHNIO obpalleHuit rpaxaaH

2.1. OpraHbl MECTHOrO camoynpaBfeHna HUXHECYbIKCUHCKOrO CenbCKOro NoceneHuns
TykaeBckoro MyHuuMnanbHoro panioHa Pecnybnuku TaTapcTaH (Aanee — opraHbl MECTHOrO
‘camoynpasneHus) U [OMKHOCTHbIE fuua OpraHoB  MECTHOrO  camMoynpaBrieHust
- HWXKHECYbIKCMHCKOrO  Cenbckoro noceneHus TyKaeBCKOro  MyHMUMManbHOro pamnoHa
Pecnybnukn TaTtapcTtaH (ganee — OOMKHOCTHbIE NnnLA) 00s3aHbl OpraHn3oBbiBaTh paboTy no
paccMOTpeHutio obpalleHuii rpaxgaH, obecneumBatb OOBLEKTMBHOE, BCECTOPOHHEE W
CBOEBPEMEHHOE pacCMOTpeHne obpalleHuin, NUYHbLIR NpUeM rpaxgaH AOSHKHOCTHbIMU
‘nLamMu, NPaBoOMOYHBIMU NPUHUMATL PeLLEeHNsA No CyLecTBY obpalleHnin rpaxxaaH.

2.2. [denonponsBoAcTBO NO obpalleHuam rpaxkgaH BedeTcs OTAENbHO OT Apyrux
BUOOB 4EnOoNponu3BOACTBA.

2.3. Bce ofpalleHus, nocTynawlMe B OpraHbl MECTHOro CaMoyrnpaBfeHuss u K
LOMKHOCTHbIM NLIAM, U3INOXKEHHbIE B NMUCbMEHHOW U YCTHOW hopMe, Ha NIMYHOM npueme,
a Tarke obpalleHusa rpaxaaH, nofnyvYeHHble No noyTe, Tenedakcy, Tenerpady unu UHbIM
nyTeM PerncTpupyroTcs B yCTAHOBNIEHHOM NOpPSALKE.

; 2.4. NucbmeHHoe obpalleHne NoanexnT obasaTensHoN perncTpaunmn B Te4eHne Tpex
- OHEl C MOMEHTa. MOCTYNMEHNA B OpraH MECTHOro camoynpaBfieHUs UInu OOSKHOCTHOMY
ndy.

2.5. OpraHbl MECTHOro camoynpasfieHUs opraHun3ylT npuem obpalleHuin rpaxaaH
. Yepes crieuunansHo obpasyemble UMU CTPYKTYPHbIE MoApasfaeneHns unm Yyepes cneupanbHo
Ha3HaYeHHbIX = NWL, [AEATEeNbHOCTb  KOTOPbIX  Onpedensercs  COOTBETCTBYHOLUMM
MONOXEHUAMMN.

3. NopBenoMCTBEHHOCTL Aen No obpalleHnsam rpaxaaH

3.1. [paxaaHuH HanpaBnseT NMCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT OpraH
NV TOMY AOMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAUT PELLEHWE NOCTABMNEHHbIX B
obpalleHunn BOnpoCcoB.

3.2. ObpalleHus rpaxxgaH paccMaTpuBaroTCa opraHamym MECTHOro camoyrnpasneHus n
AOJMKHOCTHBIMU NULi@MK B COOTBETCTBUN C UX KOMMNETEHLNEN.

3.3. lNncbmeHHoe obpalleHne, cogepxaliee BOnpocChl, peLlleHne KOTopbIX He BXOAUT B
KOMMNEeTEeHUUIO [OaHHOro opraHa MeCTHOro CcaMoynpasfeHus Wunu OOIMKHOCTHOro nuua,
HanpaBnseTca B Te4eHMe CeMu AHEN CO OHA perncTpauuy B COOTBETCTBYIOLLUA opraH umnwu
COOTBETCTBYIOLLEMY [AO/MKHOCTHOMY IvLy, B KOMMETEHUMIO KOTOpbIX BXOAWUT pellueHue
nocTaBneHHbIX B obpalieHun BOMPOCOB, C YBEAOMMEHWEM rpaxdaHwHa, HanpasBuBLUIEro
obpalleHue, o nepeagpecauuun obpalleHns, 3a UCKIIOYEHNEM Cly4YaeB, YKa3aHHbIX B YacTu
4 ctatbn 11 PepepanbHOro 3akoHa.

3.4. B cny4yae ecnu pelleHne MoCTaBrieHHbIX B MUCbMEHHOM ObpalleHun BOMpoCoB
OTHOCUTCS K KOMMETEHLMN HECKOMbKUX rOCYAapCTBEHHbIX OpPraHoB, OPraHoB MECTHOro
‘camoynpaBfeHUs UNU OOMKHOCTHBIX NUL, Konus obpalleHuns B Te4eHne ceMun OHel CO OHS
perncTpaunym HanpaensieTca B COOTBETCTBYIOLME TOCYAapCTBEHHblE OpraHbl, OpraHbl
MECTHOro caMoynpaBfeHnsa UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

3.4. 3anpetyaeTcs HanpaenaTb Xanoby Ha paccMOTpPeHWe B roCyAapCTBEHHbIV OpraH,
opraH MEeCTHOrO CamoynpaBfeHUs WK LOSMKHOCTHOMY fuuy, pelleHne u genctsve (Mnu
BesgencTene) KOTopbIX 0BXKanyTCs.

3.5. B cnyyae, ecnv B COOTBETCTBUM C 3aMpPeETOM, NPEAYCMOTPEHHbLIM MyHKTOM 3.4.
HacTodawlero [lonoxeHuss, HEBO3MOXHO HanpaefeHue xanobbl Ha pacCcMOTpeHue B
rOCy[apCTBEHHbI OpraH, opraH MEeCTHOro CamMoynpaBneHUs Unu OOJSMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAMT PEeLUeHUe MOCTaBreHHbIX B obpalyeHny BONpoCoB, xanoba
BO3BpalLUaeTca rpaxkaaHnHy C pasbsCHEHMEM ero npasa obanoBaTb COOTBETCTBYHOLLME
peLLeHne unu gerictene (besgencrene) B YCTaHOBNEHHOM NOpsiAke B CyA,.



4. [NpaBa rpaxxgaHuHa npu paccMoTpeHun obpalleHus

4.1. lpn paccmoTpeHun obpalieHnss OpraHoM MECTHOro CamMoyrnpaBrieHua Wnu
AOMKHOCTHBIM NTULIOM rpaXKaaHvH UMeeT Npaso:

- 1) NMNYHO N3NOXMTbL AOBOABI NULY, paccmaTpuBatoLlemy obpalleHue;

: 2) nonyyaTb B COOTBETCTBYIOLUEM CTPYKTYPHOM nNogpasfeneHnun opraHa MeCTHOro
camoynpaBneHns UK y COOTBETCTBYIOLLErO AOMKHOCTHOrO Nua MHopMauuio B YCTHOM (B
TOM 4ucne no -TenedoHy) Wnn IMEeKTPOHHOW opmMe O perucTpaunm MNUCbMEHHOrO
_-obpalleHns; a Takke 0 CpPoKax ero pacCMOTPEHUS;

3) Ha ygocToBepeHue akta npnema NnUCbMEHHOro obpalleHus NyTeM NPOCTaBEHMUSA
noannucuM C YykasaHMem pfaTbl MU HOMEpa Ha BTOPOM MpPeACTaBNEHHOM rpaX4aHWUHOM
aK3emnnsape obpalieHns YnOofTHOMOYEHHbIM NULUOM  (OOMKHOCTHBIM NMLIOM) OpraHa,

NPUHABLLUM OBpaLleHue;

4) npeAcTaBnAaTb OOMNOMHUTENbHbIE AOKYMEHTbI U MaTepuanbl Nnbo obpaiwatbesa C
npocbbon 06 nx nctpebosaHnmn, B TOM YUCNE B 3NEKTPOHHOW hopme;

5) 3HaKoMUTbCA C AOKYMEHTaMu W MaTepuanamu, KacawoLMMUCs pPacCMOTPEHMS
obpalLleHns, ecnu 3TO He 3aTparueaeT npaa, cBoOOAbl U 3aKOHHbIE MHTEPECHI APYruX fnL 1
€CNN B yKasaHHbIX [OKYMEHTaX M MaTtepuanax He COAepXaTCs CBeAEHMs, cocTaBnswolme
rocyAapCTBEHHYH UMK UHYIO OXpaHAeMyto bedeparnbHbIM 3aKOHOM TalHy;

6) nonyyaTb NUCbMEHHbI OTBET MO CYLIECTBY MNOCTaBMEHHbIX B obOpalieHum
BOMPOCOB, ‘3@ UCKITIOYEHMEM Clly4aeB, yKasaHHbIX B cTtatbe 11 deaepanbHOro 3akoHa, a B
~ cnyyae, NpeaycMOTPEeHHOM YacTblo 5.1 ctatbu 11 depeparnbHOro 3akoHa, Ha OCHOBAHUM
obpalleHns . ¢ npocbboii O ero npefocTaBneHWM, yBeOOMIEHVWe O nepeagpecauum
 NMCbMEHHOTO 0bpalleHust B opraH MECTHOrO caMoyrnpasfieHus Ui AOMKHOCTHOMY NuLy, B
" KOMMETEHLMIO KOTOPbIX BXOAUT pELLEeHNe NocTaBeHHbIX B o6palleHn BONPOCOB.;

7) obpaljatbcsa ¢ xanobon Ha NPUHATOE MO ODpaLLeHUIo peLleHe Unu Ha gencTame
(bespeiicTBue) B CBA3KM C pacCMOTpPeHMEM oOOpalleHWss B aAMWHUCTPaTUBHOM U (MnK)
cynebHoM nopsgke B COOTBETCTBUM C 3akOHOZAaTeNbLCTBOM Poccuiickoin Genepaumy;

8) obpalyaTbca ¢ 3asBNEHNEM O NPeKpaLLeHNM PacCMOTPEHUS oOpaLLeHus.

4.2. [paxpaHe BnpaBe oOpalwjaTbCA B OpraHbl MECTHOrO camoynpaBfeHuss u K
AOIMKHOCTHBLIM NMLaM Ha rocyfapcTBeHHbIX A3blkax Pecnybnukn TatapctaH, pogHOM A3bike
nnu Ha nbom Apyrom si3bike HapopoB Poccuiickoin Pepepauun, KOTOpbIM OHWM BNagetoT.
OTBeTbl Ha NpeanoXeHus, 3asBneHns], xanobbl rpaxkgaH AalTca Ha s3blke obpalleHus. B
Crny4Yae HeBO3MOXHOCTU AaTb OTBET Ha A3blke obpalleHnsa UCNOonb3yTCA roCyAapCTBEHHbIE
A3blkn Pecnybnukm TaTtapcrtaH.

5. NapaHTun Ge3onacHOCTY rpaxaaHnHa B CBA3W C ero obpatleHviem

5.1. 3anpelyaeTcs npecnefoBaHve rpaxaaHnuHa B CBSI3W ¢ ero obpalleHnem B opraH
'MECTHOIO camoynpaBrieHuss WNu K [OSHKHOCTHOMY NWLy C KPUTUKON [esTenbHOCTM
yKasaHHbIX OpraHoB Wnu AOMKHOCTHOrO nuua nubo B LENsX BOCCTAHOBMEHUSA UMW 3alnThbI
CBOUX MpaB, cBOOOA W 3aKOHHbLIX MHTepecoB Nubo npas, cBo6OA M 3aKOHHBIX MHTEPECOB
~Apyrux nuu. :

5.2. Tlpn paccmoTpeHun obpalleHuss He f[oryckaeTcs pasrnalleHne CBeneHuin,
cofgepxalyuxca B obpalleHnn, a TawkKe CBEeOEeHWUW, KacaloLUXCA YaCTHON KU3HU
rpaxxaaHuHa, 6es3 ero cornacusi. He siBnsieTca pasrnalleHneM CBEeAEeHWI, coaepKalluxcs B
obpalleHun, HanpasneHne MUCbMEHHOro oOpalleHVUss B rOCYAApPCTBEHHbIA OpraH, oprad
- MECTHOro ‘camoynpasfeHus Unu AOSHDKHOCTHOMY FfuUy, B KOMMETEHUMIO KOTOPbIX BXOAWUT
-pelleHne nocTasneHHbIX B 0OpaLleHMn BOMPOCOB.



6. TpeboBaHuA K NCbMEeHHOMY oBpalLLeHunto

6.1. [paxgaHvH B CBOEM MNUCbMEHHOM oOOpalleHun B 00A3aTenbHOM Nopsiake
yKasblBaeT iMbo HaumMeHOBaHNe opraHa MEeCTHOro caMoyrnpaBfieHUs, B KOTOPbIN HanpaenseT
nucbMeHHoe - obpaleHve, nnbo damunuio, WMs, OTYEeCTBO COOTBETCTBYHLLErO
AOIMKHOCTHOro nuua, NnMbo OOMKHOCTL COOTBETCTBYHOLLENO Nnua, a Takke cBou hamunui,
‘UMS, OTYECTBO (MocnegHee - Npu HanuMyuu), NOYTOBLIA adpec, N0 KOTOPOMY AOSMKHbI ObiTb
HanpaeneHbl OTBET, yBEeAOMNEeHWe O nepeagpecaumm obpalieHns, uanaraet CcyTb
NPEeAnNOXEHNA, 3asiBNEHUS UNU xanobbl, CTaBUT NIMYHYIO NOAMUCL U OATY.

: . 6.2. ‘B cnyyae HeobxoguMmocTh B nNoATBEPXKAEHME CBOUX [OBOAOB rpa)daHuH
npunaraeT K IMCbMEHHOMY obpaLLeHno AOKYMEHTbI U MaTepuanbl B0 nx Konuu.

6.3, O6palleHne, nocTynuBllee B OpraH MECTHOrO CaMoynpaBfieHUs WK
AOMKHOCTHOMY nuuy B hOpMe 3MEeKTPOHHOro OOKYMEHTA, MOOJIEXUT PACCMOTPEHUIO B
nopsagke, ycraHosrneHHoMm degepanbHbiM  3akOHOM. B obpawleHun rpaxgaHuH B
obs3aTenbHOM nopsake ykasbiBaeT CBOM (haMUnuIo, UMS, OTYECTBO (nocnegHee — npu
~Hanuuuu), agpec 3MeKTPOHHOW MOYTbl, MO KOTOPOMY AOSKHbI ObiTb HanmpaBneHbl OTBET,
yBeOMNeHne o nepeagpecaunv obpalleHus. [paxgaHuH BrnpasBe MPUMNOXUTb K TakoMy
obpalleHunio HeobxoanMble LOKYMEHTbI U MaTepuarbl B 3/IEKTPOHHON hopMme.

7. ObasaTenbHOCTb NPUHATUSA OBpaLLEeHNs K pacCMOTPEHNIO

7.1. OO6palleHue, nocTynuBLlEE B OpraH MECTHOTO CaMOynpaBfeHua unu
AOIMKHOCTHOMY WLy B COOTBETCTBUM C WX KOMMETEeHUMen, noanexut obasatenbHoMy
PacCMOTPEHUIO.

7.2. B cnyyae HeobxogumocTu, paccmartpuarowmne obpalleHue opraH MeCcTHOro
camoynpaBrieHMs WnuM OOSMKHOCTHOE NuLo, MOXeT obecneyuTb ero pacCcMOTpPeHue C
Bble3J0M Ha MecTo.

8. PaccmoTpeHue obpalleHus

8.1. OpraH mecTHOro camoynpasfieHns NN JOMKHOCTHOE NNLIO:

1) obecneunBaeT 0OBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue

obpalieHns, B crny4ae HeobxogMmMoCcTM - C ydvacTueM rpaxgaHuHa, HarnpasuBLLEro
obpatlleHue;
3 2) 3anpawuBaeT, B TOM 4UCNe B IMEKTPOHHOM dopme, Heobxoaumbie ANS
" paccMOTpeHus obpalleHnst JOKYMEHTbl U Matepuansl B APYrMX rocy4apCTBEHHbIX OpraHax,
opraHax MeCTHOro camoynpaBfeHUst U Yy MHbIX AOJSIKHOCTHbIX UL, 3a UCKMIOYEeHUneM CyoB,
OpraHoOB [O3HAHUA U OpraHoOB NPeABapUTENbHOrO CNneacTBus;

- 3) NpMHUMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHUE UMW 3ALUMTY HapyLUEHHbIX
npaBs, cBO6OA 1 3aKOHHbIX MHTEPECOB rpaXKaaHUHa,

4) naeT NUCbMEHHbI OTBET MO CyLLUEeCTBY MOCTaBMNEHHbIX B obpalleHun Bonpocos, 3a
UCKITIOYEHMEM ClyYaeB, Yka3aHHbIX B cTaTbe 11 ®egepanbHOro 3akoHa,

" 5) yBefjoMnseT rpaxaaHuHa O HanpaBneHun ero obpalleHus Ha paccMoTpeHue B
APYrO  TOCYLapCTBEHHbIi OpraH, OpraH MEeCTHOro CaMOyrnpasleHuss unu  UHomy
OOIMKHOCTHOMY NULYy B COOTBETCTBUU C UX KOMMNETEHLNEN.

8.2. OpraH MecTHOro camoynpasneHusa Unn JOrMKHOCTHOE NULIO MO HanpaBlieHHOMY B
YCT@HOBIIEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOro oOpraHa, opraHa MeCTHOro
camoynpasrfieHns Unu OOSKHOCTHOTO fuua, paccmaTpuBaiolnx obpallieHne, oba3aHbl B
‘TeueHvne 15 [Hel npenocTaBnATb [OKYMEHTbl W MaTepuarnbl, Heobxoaumble Ans
paccMOTpeHuss obpalleHuns, 3a WUCKIIOYEHNEM [OKYMEHTOB U MaTepuanos, B KOTOPbIX
cofepXaTcs CBEeAEHUsi, COCTaBMALME T[OCYAAPCTBEHHYD WM WHYO  OXpaHaemyto
" tbepepanbHbiM  3aKOHOM  TaiiHy, W [ANS  KOTOPbIX YCTAHOBMIEH OCOObIA  MOPAAOK
npenocTaBneHuns.



- 8.3. OTtBeT Ha obpalleHne noanuCbiBaeTCA pPyKOBOOAUTENEM OpraHa MeCTHOro
- camMoyrnpasrieHus, JOMMKHOCTHBIM NIMLOM MO0 YNONHOMOYEHHbIM Ha TO NTULIOM.

8.4. OTBeT Ha oOpalleHne HanpaBnsieTcs B (popMe 3MEKTPOHHOrO AOKYMEHTa no
 afpecy 3MeKTPOHHOMW MOYTbl, YKazaHHOMY B oOpalleHuu, NOCTYNUBLLUEM B OpraH MeCTHOro
CaMoyrnpaBfieHMa WNU JOSMKHOCTHOMY nuuy B (OOpMeE 3MfEeKTPOHHOro AOKYMEHTa, U B
MMCbMEHHON DOpMEe MO MOYTOBOMY ajpecy, ykasaHHOMY B obpalleHun, NoCTynuBLUEM B
‘OpraH MecTHOro camoynpasfieHUs Unu AOMKHOCTHOMY NuUy B NUCbMeHHoN dhopme. Kpome
TOro, Ha MOCTyMuBLUEE B OpraH MECTHOro CcamMoynpasfieHUs WNW LOSMKHOCTHOMY nuuy
obpalleHune, cofepxallee npeanoXxeHue, 3asiBneHve wnu xanoby, KoTopble 3aTparusaroT
WHTEepecbl HeOoMpeaerneHHoro Kpyra nuy, B YacTHOCTM Ha obpaljeHne, B KOTOPOM
obxanyeTcs cyfebHoe pelueHUe, BbIHECEHHOE B OTHOLUEHUU HEOMNPEeaEeNieHHOro Kpyra nuu,
OTBET, B TOM YuCIMe C pa3bACHEHMEM nopsiaka obxanosaHus cyaebHOro pelueHus, MoOXeT
BbITb pasmelleH ¢ cobniogeHvem TpeboBaHuii Yactu 2 ctaTby 6 GegepanbHOro 3akoHa Ha
‘ouumanbHoM canTe TyKkaeBCKOro MyHuUMnanbHOro panoHa Pecnybnuku TaTapcTaH B
NHPOPMAaLIMOHHO-TENIEKOMMYHMKALMOHHON ceTn «HTepHET».

9. Cpoku paccMOTpeHUs NMCbMEHHOro obpalleHus

9.1. lNncbmeHHoe obpalleHve, NoCTyNMBLLEE B OpPraH MECTHOIO caMoyrnpaBneHns unm
AOIMKHOCTHOMY MUY B COOTBETCTBUM C UX KOMMETEHLMel, paccmaTpuBaeTcs B TevyeHne 30
AHEeN CO OHsS perncTpaumm NMCbMEHHOTo obpalleHus.

9.2. B wuckntounTenbHbIX criyyasx, a Tawkke B Clyvyae HanpaeneHus 3anpoca,
‘npeAycMOTpeHHoro 4Yactbto 2 ctateu 10 PepepanbHOro 3akoHa pPyKOBOAWUTENb OpraHa
MECTHOro CaMoynpaBnEeHNsi, LOMKHOCTHOE NLO NMBO YNOSIHOMOYEHHOE Ha TO NULO Bripase
- NpoAnUTb CPOK paccMoTpeHus obpalueHus He OGonee 4yem Ha 30 OHew, yBedOMMB O
NPOANEHNUM CpOKa ero pacCMOTPEHUSA rpaXkaaHuHa, HanpasmsLLero obpalleHve.

10. I'Ibp;l,D,OK paboTbl C 0OpaLleHnaMmM rpaxkaand no haktam KOppynuUoHHOM
’ HanpaBneHHOCTH

10.1. B cooTtBeTcTBUM ¢ PeneparnbHbiM 3akoHOM oT 25 nekabps 2008 roga Ne 273-93
«O npotuBogencTeun koppynuum» n 3akoHom Pecnybnukm TaTapctaH oT 4 masi 2006 roga
Ne 34-3PT «O npoTusogencTeumn koppynuuu B Pecnybnuke TatapcTaH» rpaxaaHe Brnpase
HanpaBnATb obpalleHns No akTam KOpPYNLUMOHHOW HaNPaBNEHHOCTW B OpraHbl MECTHOrO
camMoynpaBreHns 1 OMMKHOCTHbLIM NULAM OpraHOB MECTHOIO CamoynpaBiiEHNS.

10.2. ObpalueHus rpaxaaH no aktam KOppynuUUOHHOW HanpaBneHHOCTM BKMYaloT B
cebsi cBefeHUs O dpakTax KOppynuuu ¥ BbIMOraTenbCTBa, YLIEMMEHUs NpaB U 3aKOHHbIX
WHTEepecoB - TpaxaaH, HapyweHus TtpeboBaHui K cny)xkebHOMYy MOBEAEHMIO, a Takke
.COBEpLUEHNS WHbIX [OEesHUA, cofepXalimx npU3HaKU 3MoynoTpebrneHns cnyebHbiM
© MOSNOXEHNEM.

10.3. Mpn HamMuum B NOCTynuBLUEM OBpALLEHUN CBEAEHWIA O NOArOTaBIMBAEMOM,
coBepLiaeMOM WX COBEPLUEHHOM MPOTMBOMPABHOM [EAHUW, a TaKkke O nuue, ero
nogroTaBnueatoLLieM, CoOBEpLUaOLLEM UMM COBEPLUUBLLEM, Takoe obpalleHne HanpasnaeTcs
B NpaBOOXpaHWTENbHbIE OpPraHbl B COOTBETCTBUM C UX KOMMNETEHLMEN.

10.4. [JdomkHocTHble nuua, paboTawume c obpalleHusMu rpaxgaH no daktam
KOPPYMNUWOHHOW HanpasfeHHOCTW, HEeCYyT B YCTAHOBMEHHOM MNOPSAKE MepCOoHanbHY
‘OTBETCTBEHHOCTb 3a COXpaHHOCTb cnyxebHon NHopmaLnn n cBedeHun
'KOH®UOEHUManLHOro xapaktepa B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuicKom
Pepepauum. - ;

10.5. OO6paweHnsa rpaxgaH Mo aktam KOPPYNUWOHHOW  HamnpaBneHHOCTY,
NoCTynuBLUME B OpraHbl MECTHOro camMoyrnpaBneHus W LOMMKHOCTHbIM Nuuam, nognexar
' paccMOTPEHUI0 B NOPSAAKE, YCTaHOBIEHHOM HacToAwmM MonoxeHnem.



11. JInyHbIA Npyem rpaxagax

11.1. JlnyHbI Nnpuem rpaxkgaH B opraHax MECTHOro caMoynpaBfeHust MPOBOANTCS KX
PYKOBOAUTENSMU U YNOSTHOMOYEHHbIMU Ha To nuuamu. NHdopmauus o mecte npuema, a
Takke 06 yCTaHOBMNEHHbIX ANSA NpUeMa AHAX U Yacax OBOAUTCS A0 CBEAEHUSA rpakaaH.

- NHbopmaums o mecTe npuema, YCTaHOBMEHHbIX ANs NpueMa [OHAX W Yacax,
KOHTaKTHbIX TenegoHax [OMKHOCTHbIX fuL, OTBETCTBEHHbIX 32 MOArOTOBKY npuema
TpaXaaH, AoBoanTcs Ao cBeaeHus rpaxxgaH yepes NHOPMaLMOHHO-
TENEeKOMMYHUKaLMOHHYI0 ceTb «HTepHeT». YkasaHHasa nHdopmaums Takke pasmeLlaeTcs B
06LLeoCTYNHbIX MecTax B 34aHNAX OPraHoB MECTHOIO caMoyrnpaBIieHus.

11.2. Ha kaxgoro rpaxgaHuHa, 3anucaBLUErocs Ha Mnpuem, 3arnofiHAeTcs KapTouka
nu4Horo npuema (popma, ycraHosneHHas B npunoxeHun Ne 1 k HacTosilwemy NonoxeHuto),
B KOTOPOW yKa3blBaKOTCA:

1) damunus, ums 1 oT4ecTBO (NPY HaNU4UKn) odpaTUBLLErOCS:;

2) agpec ero Mecra XUTEenbCTBa;

3) dhamMunumsa OOMKHOCTHOMO Nuua, BeAYLLEro Npuem;

4) NHble Heobxoaumble CBEEHUS.

11.3. lNpu Nnn4HOM Npueme rpaxkaaHuH NpeabsaBnseT JOKYMEHT, YAOCTOBEPSAIOLLMIA ero
NMUYHOCTD.

11.4. CopepxaHue yCTHOro oOOpalleHWss 3aHOCUTCA B KapTOuYKy JIMYHOro npuema
rpaxkgaHvHa. B cnyyae, ecnv usnoxeHHble B YCTHOM obpalleHun dakTel 1 obcTosTenbcTea
ABMATCA OYEBMAHBIMU U He TPebyrT AONONMHUTENBLHOM NPOBEPKM, OTBET HA obpalleHune ¢
cornacus rpaxgaHuHa MoxeT ObiTb JaH YCTHO B XOA4e JIMYHOro npuema, o Yem genaetcs
3anucb B KapToyke JIMYHOrO npuemMa rpaxgaHuHa. B octanbHbIX cnyyasx paeTcs
MACbMEHHbIN OTBET NO CYLLECTBY NOCTaBEHHbIX B 0OpaLleHn BONpoCoB.

11.5. lMucbmeHHOe obpalleHne, MNPUHATOE B XOA4E JIUYHOrO npuema, MNOoANeXuT
perucTpaunm n pacCMOTPEHUIO B NOPsAKe, yCTaHOBNEHHOM PeneparibHbIM 3aKOHOM.

11.6. B cnyyae, ecnv B -0BpallEeHUM Coaep)aTCs BOMPOCHI, PELUeHUEe KOTOpbIX He
" BXOOUT B KOMMETEHUMUIO AaHHbIX OpraHa MECTHOro CaMoynpaBsfeHus UM OOSIKHOCTHOro

' ~Jua, TpaXnaHuHy faeTcsa pasbACHEeHWE, Kyla 1 B KaKOM nopsake emy crnenyer O6paTVITbCﬂ.

11.7. B xoge nu4yHOro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AafbHeWLeM
paccMoTpeHun obpalleHus, ecnu emy paHee 6bin AaH OTBET MO CYLIECTBY NOCTABIEHHbIX B
obpalleHnn Bonpocos.

: 11.8. [lpaBom Ha nepBOOYEPEHOW JNYHBIA NpUemM B oOpraHax MeCTHOro
camoynpaBfieHusl B AHW 1 Yackl, YCTAHOBIIEHHbIE AN NTIMYHOMO Npuema rpaxaaH, obnaaatot:

1) nuBanuabl |, Il rpynn n (Mnun) ux 3akoHHble nNpeacTtaBuTeNnu (OQUH U3 poauTeEnen,
YCbLIHOBUTENEN, ONEKYH UK NonevynTenb);

2) BeTepaHbl Benukon OTeyecTBeHHON BOWHbI, [epon Poccuiickon ®egepauun, epou
CoseTckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, Mepon Counanuctuyeckoro Tpyaa,
"eposa Tpyna Poccuiickon ®epepaunn, BeTepaHbl 60eBbIX 4ENCTBUN,

3) peTu-uHBanuabl, OETU-CUPOTbI, OeTW, ocTaBlunecs 6e3 noneveHus poauTenen,
nuua n3 Yucna geten-cupoT U AeTen, ocTaBluuxcs 6e3 noneyeHua poauTenen, a Takke ux
3aKOHHblE MpeAcTaBUTENM W NpeAcTaBuMTeENU, ecnu oHu obpaujalTcs no  Bonpocam,
CBSI3aHHbIM C 06ecneyeHnem 1 3aLUMTON NPaB 1 3aKOHHbIX MHTEPECOB TakuxX AETEW,

: 4) rpaxxgaHe, npyweaLlune Ha npuem ¢ 4eTbMu B BO3pacTe 40 TpeX NneT.

11.9. B cnyyae, ecnu npasom Ha NepBOOYEPELHON NUYHLIA MPUemM OAHOBPEMEHHO
o6rap,a+0T HECKOMNMbKO rpaxaaH, NpUeM ykasaHHbIX rpa)aaH OCyLLEeCTBNAETCsA B Nopsake ux
SIBKM Ha NINYHbBIV NpUeMm.

11.10. Mpu nNuYyHOM npueme rpaxpaHe, ykasaHHble B nyHkTe 10.8 HacTosLwero
MonoxeHusl, NPegbsBAsOT AOKYMEHT, MOATBEPXAAOLMA UX NpaBO Ha nepBooyYepesHON
FINYHBIA NPUEM.



12. KoHTponb 3a cobniogeHnemM nopsiaka paccMoTpeHns obpalleHui

12.1. OpraHbl MECTHOrO CaMOynpaBNeHUs UM OOMKHOCTHbIE NLA OCYLIECTBMAT B
npegenax CBOMX NOJIHOMOYUIA KOHTPOSb 3a cobrogeHnem nopsaka U CPOKOB PacCMOTPEHUS
obpalleHuii, HanpaBNeHNa NMCbMEHHbLIX OTBETOB Ha OOpaLLEHUs, aHanM3npyT CoaepKaHne
. noctynalowmx obpalleHuid, NpuUHMMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U
| YCTPaHEHMIO NPUYMH HapyLLEHNA NpaBs, cBOBO/ 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

13. AHanns 1 obobLleHne cofgepxallerca B obpalleHmax nHopmaumm

13.1. B uensx BbISBNEHUSS W YCTPaHEHUS MNPUYUH, BIUSIOWMUX Ha MNOCTyNneHue
obpallyeHnit rpaxgaH, opraHbl MECTHOrO CamMoynpaBrieHUs U AOMKHOCTHbIE Nuua 0bs3aHbl
eXerogHo ocylecTenaTb 0600lWeHVe M MPOBOAWTL aHanuMa3 MNoCTyNMBLUKMX obpaLleHuit
rpagaH. YKasaHHbli aHanu3 [OMKeH coaepxaTb WHAOopMauuilo O  KonudecTse
NOCTYNMBLLNX, NepeagpecoBaHHbIX 1 PACCMOTPEHHbIX NMCbMEHHbIX obpalleHuii, obpalleHui
B (POpPME 3MEKTPOHHOIo AOKYMEHTA, O MecTax, OHSAX U Yacax npuema rpaxaaH, 0 KonmyecTee
rpaxxaaH, NPUHATBLIX Ha NIMYHOM npueme, 06 YNONIHOMOYEHHbIX Muax no fIMYHOMY npuemy
rpaxgaH -1 IMYHOM Bbl€3OHOM rpuveme, O TemaTuke obpalleHuid, O MPUHATbIX Mo
pesynbTtataM paccMOTpeHus obpalleHuin mMepax, B TOM 4Yucie MHOPMaLMo O MPUHATBLIX
HOPMAaTMBHbIX NPaBOBLIX U UHbIX akTax (Mpy Hanuyuu).

13.2: AHanus noctynuneLuMx obpalleHunin rpaxaaH, a Takke pasbsCHeHUs No Hanbornee
aKTyanbHbIM BOMpocaM, 3aTparvuBaloUM WHTEpEecbl HEONpeAesieHHOro kKpyra nuu,
pasmeLlalTca opraHaMmu MECTHOro camMoynpaBrieHUs Ha odpuumanbHOM canTe TyKaeBCKoro
MYHULMNANBHOTO panoHa Pecnybnukun TaTtapcTtaH B NHOpMaLNOHHO-
TENEeKOMMYHUKaLMOHHOW ceTn «IHTepHeT» (B hopme, yCTaHOBMNEHHON B npunoxerHunn Ne 2 k
HacTosawemy [MonoxeHuto).

14. OTBETCTBEHHOCTb 3a HapyLUEHUS 3aKoHOA4ATENbCTBA O NOPSAKE PACCMOTPEHUS
obpalleHun rpaxkgaH

14.1. Jluya, BMHOBHbIE B HapywweHun PepepanbHoro 3akoHa oT 2 masa 2006 roga Ne
59-03 «O nopsgke paccmoTpeHus obpalleHuii rpaxaaH Poccuiickon Gegepauuny», 3akoHa
'Pecnybnvkn TatapctaH ot 12 mas 2003 roga Ne 16-3PT «O6 obpalleHusax rpaxnaH B
Pecnybnvke TatapctaH» HECYT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI 3aKOHOAATEMbCTBOM
“Poccuiickoit Pepepaumm.



MpunoxeHne Ne 1

K MonoxeHunto 0 nopagke n cpokax
paccMOTpeHUs obpalueHui
rpaxgaH W NUYHOrO  npuema
rpaxgadH B  HWKHECYbIKCMHCKOM
CenbCKOM noceneHum
TykaeBckoro MYHULMMNANbHOro
panoHa Pecnybrnvku TaTtapcraH

YYETHAA KAPTOYKA Ne
NMYHOTO NpUema rpaxaaH

Hata npuema «__ » 20 T
Bpems npuema ;4.
MecTto npoBegeHus npuema:

®.1.0. 4OMKHOCTHOrO NNLA, BEAYLLErO NPUeM:

®.1N.0. rpaxgaHuHa,
npeAcTaBuUTENSA opraHnsauum

AQpec MecTa XuUTenbcTea

v TenedoH sansuTens

Pop 3aHaTuin, mecto paboThbl

| KpaTtkoe copeprkaHue Bonpoca

[Mopy4yeHne

(komy)

Cpoku ncnonHeHus,
AaHHblE O NpoANEeHnn

Pesynbrathbl paccMOTpeHUs
3aABfieHunn




[MpunoxeHne Ne 2

K MonoxeHunto o nopsake n cpokax
paccMoTpeHus obpatyeHun
rpaxgaH W nWYHoro  npuema
rpaxgaH B  HWXHECYBLIKCUHCKOM
CcenbCKoOM noceneHum
TykaeBckoro MYHULMNAnbHOro
panoHa Pecnybnvku TaTtapcTaH

CTATUCTUHYECKUME JAHHbIE
0 paboTte c obpalleHnsamu rpaxxgaH

HVI)KHeCYbIKCVIHCKOFO CenbCKOro nocerneHund

HaumeHoBaHue cBeaeHuit

Lindposble gaHHbIe

roq roq

MocTynuno Bcero obpaLLeHnil
(nncbmo, NMUYHbIA Npuém,
3NEeKTPOHHbIE obpalleHns)

B T.4. Q3NEKTPOHHbIX oObpalleHnii
(MHTepHeT, anekTpoHHas noyra)

B T.Y. MPUHATO HaA NMNYHOM Mnpuneme:

B3siTO Ha KOHTpOnb

PelwieHo nonoxutenbHo

MpoOBEPEHO C BbIE3AOM Ha MECTO




