COBET BMKOPIAHCKOIO CENbCKOIO NMNOCEJIEHUA
TYKAEBCKOIo MYHULUUMNANBHOIO PAUMOHA
PECMNYBIWUKA TATAPCTAH

PELWWEHUE
«20 » mag 2021 r. Ne 11/1

«O0 yTBEPXKAEHWN NOMOXEHUA

0 NOpAAKE pacCMOTPEHUs obpalleHuin rpaxgaH
B butopraHckom cenbckom noceneHnuu
TyKkaeBCKOro MyHUUMNansHOro panoHa
Pecnybnuku Tatapctan»

B cooteeTcTBuK ¢ DeaepanbHbim 3akoHom oT 6 okTAbpsa 2003 roga Ne131-03 «OB obLux
NpUHUMMNax opraHus3auum MecTHoro camoynpaBneHus B Poccwuiickon  degepaunn»,
depepanbHbiM 3akoHoM oT 2 mas 2006 roga Ne 59-03 «O nopsagke paccMoTpeHns obpatleHuni
rpaxaaH 8 Poccuiickon ®enepauvuny, 3akoHom Pecnybnukn Tatapctad oT 12 mas 2003 roaa Ne
16-3PT «0O6 obpauieHuax rpaxgad B Pecnybnuke Tatapctad», YcraBom buiopraHckoro
CenbcKoro nocenexust TykaeBcKOro myHuuunansHoro panoHa Pecny6nuku Tatapctad CoseT
Butoprarckoro cenbckoro nocenenus Pecnybnukn TatapcTaH

PELLWIT.

1. YTeepanTs MonoxeHne o Nopsake W Cpokax paccMOTpeHus obpalleHun rpaxgaH v
NUYHOro npuema rpaxaaH B bBuiopraHckoM cenbCkom nocenexHnmn TykaeBcKoro MyHuUunaneHoro
panioHa Pecnybnuku TatapcTaH CornacHo NPUoXeHnio, K HaCcTOSAWEMY PeLUeHNio.

2. OpraHam MeCTHOro camoynpasneHus bBulopraHckoro Cenbckoro nocenexHus
TykaeBcKOro  MyHuuunansHoro panoHa Pecnybnukn TartapctaH B csoen paborte
PYKOBOACTBOBATLCA HAcToAWMUM [lonoxeHnem.

3. HacTosulee peweHue pasmectuTb Ha OduuymansHOM nopTane npasoBoi UHopMaLum
Pecnybnuku TaTtapctaH (http:/pravo.tatarstan.ru) n Ha nHOpMaUMOHHOM canTe TykaeBCKOro
MYHMLUMNANbLHOrO paioHa B COCTaBe noprana MyHuuunanbHbix obpasosaHuin Pecnybnuku
TartapcTaH B cetn «MHTepHeT» (https://tukay tatarstan.ru/).

4. KOHTpONb 3@ UCMONHEHWEM HACTOSLLEro pelleHns oCTaBA 3a coboun.

3amecTuTtens [(Nasbl

butopraHcKoro cenbekoro/fio I A.l'vnsasosa



MpunoxeHwne

K peweHunto CoBeTa
ButopraHckoro cenbckoro
noceneHunsa TykaeBCKOro
MYHWULUMNAanNbHOro panoHa
Pecnybnukn TatapcTaH

oT «20 » mas 2021r. Ne 11/1

MonoxeHue
0 nopsiaKke paccMoTpeHus obpalleHni rpaxaaH
B butopraHckom cefnibCkoM noceneHnn
TykaeBcKOro myHuyunanbHoro panoHa Pecnybnuku TaTapctaH

1. O6wue nonoxeHusa

1.1. Denctme HacTosiwero MNMonoxeHus pacnpocTpaHaeTcs Ha Bce obpalleHus rpaxaaH,
3a MCKNYeHneM obpalleHuin, KoTopble noasiexar pacCMOTPEHMIO B Nopsigke, YCTaHOBIIEHHOM
eaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMK 1 MHbIMU doeeparibHbIMU 3aKOHaMM.

1.2. YCTaHOBMNEHHbIN HacToswmMM [lonoxeHneMm nopsgok paccMOTpeHust obpalleHuin
rpakgaH opraHamm MeCTHOro caMoynpaBfieHUst U SOSMKHOCTHbIMU NULaMn pacnpoCcTpaHseTcs
Ha NPaBOOTHOLUEHUS, CBA3aHHbIE C PACCMOTPEHMEM YyKa3aHHbIMKM OpraHamu, AOSPKHOCTHbIMU
nmyamn obpalieHnin 0b6beauHEeHUN rpaxaaH, B TOM YUCE PUANYECKUX N1, a Takke Ha
NpPaBOOTHOLLUEHWS, CBA3aHHbIE C pacCMOTpPeHMeM obpalleHnn rpaxgaH, o6beanHeHUn rpaxkaaH,
B TOM 4uCrie pUAMYECKUX 5L, OCYLLEeCTBAAWMMN MNyBrMYHO 3HavMMble  PYHKLMM
MYHULMNANbHLIMU YYPEXAEHUSMU, UHBIMU OpraHn3aunsamMmn n nx JOMKHOCTHBIMW NULAMMU.

1.3. Kaxablh rpaxgaHuH uMeeT npaBo obpawaTtbCa MMYHO UMM 4epe3 CBOEro
npegcraBuTenNs, a Takke HanpaBnsATb UHAUBMAYANbHbIE U KONNEKTUBHbIE OBpaLLeHns, BKNoYas
obpaleHna obbeanHeHWn rpaxgaH, B TOM 4Yucne puandecknx nuu, B opraHbl MeCTHOro
camoynpasneHnsa bruopraHckoro cenbckoro nocerneHns TykaeBCKOro MyHULMNANsLHOro panoHa
Pecnybnukn TartapctaH, [JOSMKHOCTHLIM fuWLaM  OpraHoB  MECTHOrO  caMoynpaBrfeHus
ButopraHckoro nocenennsa TykaeBCKOro MyHuUunansHoro pavioHa Pecnybnuvku TatapctaH.

1.4. [paxgaHe peanu3yloT npaBo Ha ob6paweHne cBob6ogHO U [OOPOBOSBHO.
OcyuwiecTBneHune npaea Ha obpalleHne He AOMKHO HapyLwaTth npasa U cBoboabl ApYrnx NuL.

1.5. PaccmoTpeHne obpalleHui rpaxaaH ocylwecTBnsgeTcs 6ecnnaTtHo.

1.6. OCHOBHbIE MOHATUSA, NPUMEHSAEMbIE B HAcToALEM MONOXEHUN, UCMONb3YITCH B TEX
3HaYeHUsIX, B KakMx OHW onpeaeneHsl PegepanbHbiM 3akoHOM OT 2 masa 2006 roga Ne59-93 «O
nopsiake paccMoTpeHus obpalieHnin rpaxagaH Poccuinckon denepaumms».

1.7. OpraHbl MeCTHOro camoynpaBfneHnsa BbulpraHckoro Cenbckoro nocerneHus
TykaeBCcKOro MyHuuunanbHoro pavioHa Pecnybnukm TartapcTtaH W LOMMKHOCTHbIE nuua B
npegenax ceBoemn komneTeHuun oba3aHbl NpUHMMaThL obpaLleHns rpaxaaH, paccMaTpuBaTb UX B
nopsiake n CPoKM, KOTopble ycTaHoBNeHbl PeaepanbHbiM 3akoHOM OT 2 Masi 2006 roga Ne 59-93
«O nopsgke paccmoTpeHus obpawleHun rpaxgaH Poccuiickon ®epepauuun» (ganee —
depnepanbHbI 3aKOH) 1 HAacToALWMM [onoxeHneM, NpYHMMaTb COOTBETCTBYIOLLIME MEPbI, faBaTb
MOTUBUPOBAHHbIE OTBETHI.

2. OpraHusaumsi paboTbl MO pacCcMOTPEHMIO 0bpaLLeHni rpaxaaH

2.1. OpraHbl MeCTHOro camoynpaBfieHusi buopraHckoro cenbcKoro mnoceneHus
TykaeBCKOro MyHuuunanbHoOro pavioHa Pecnybnuku TatapctaH (ganee — opraHbl MECTHOrO
camoynpaBfeHnsd) U OOMKHOCTHbIE NMua OpraHoB MECTHOrO camoyrnpaBrieHus buropraHckoro
CenbCcKoro noceneHns TykaeBCKOro MyHuUmMnanbHoOro panoHa Pecnybnuvku TatapctaH (aanee —



AOJPKHOCTHbIE Nnua) 06513aHbl OpraHn3oBbiBaTh paboTy N0 pacCMOTPEHUIO 0BpaLLEeHNIA rpaXaaH,
obecneunBatb 0O6BHLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPaCCMOTpeHME obpalleHui,
NNYHBIA MPUEM TpaXdaH OOIMKHOCTHLIMM NLAMK, MPaBOMOYHBLIMU MPUHMMATb PEeLleHust Mo
cyLecTBy obpaLleHnin rpaxaaH.

2.2. [lenonpoun3BoacTBO No obpalleHnam rpaxgaH Be4eTcsl OTAENbHO OT ApYrMx BUMAOB
Aenonpou3BoacTBa.

2.3. Bce oOpalleHunsa, nocTynawwme B oOpraHbl MECTHOrO CcaMoynpaBfieHus U K
AOJPKHOCTHBLIM fMLaM, U3MOXEHHbIE B MUCbMEHHOW UNK YCTHOW hOpMe, Ha NMYHOM npueme, a
Takke obpalleHus rpaxgaH, nosiydeHHble No noyTe, Tenedakcy, tenerpady Unn UHLIM NyTem
pPerncTpmpyroTcs B yCTaHOBNEHHOM NopsAaKe.

2.4. lNnucbMmeHHOe obpalleHne noanexut obs3aTenibHOW perncTpaunm B TeYeHne Tpex
AHEen C MOMeHTa NOCTYNSIEHUS B OpraH MeCTHOro camMoynpaBneHns UM JOSMKHOCTHOMY NnLLy.

2.5. OpraHbl MECTHOIO caMoynpaBfieHUs1 OpraHn3yoT npuem obpalleHun rpaxaaH vyepes
cneunanbHO obpasyemble MMW CTPYKTYpHble nogpasfjernieHuss wunuM  4vepes  crneumanbHo
Ha3HaYeHHbIX NnL, OesATeNbHOCTb KOTOPbIX onpeaenaeTcs COOTBETCTBYHOLLUMMU NOSOXKEHUSAMMU.

3. NMNoaBeaoMCTBEHHOCTL Aen No obpalleHnam rpaxkgaH

3.1. paxgaHWH HanpaensgeT NMCbMEHHoe obpalleHne HeNnoCcpeaACTBEHHO B TOT OpraH unm
TOMY [OOSHKHOCTHOMY MUy, B KOMMETEHUMIO KOTOpPbIX BXOAUT peLUeHME MNOCTaBfIEHHbIX B
obpaLeHun Bonpocos.

3.2. ObBpalyeHna rpaxagaH paccmMaTpuBaloTCA opraHamMm MeCTHOro camoyrnpaBfieHUsa n
AOJDKHOCTHLIMU NULL@MKN B COOTBETCTBUN C X KOMMNETEHLMEN.

3.3. lNncbMeHHoe obpalleHne, cogepkallee BOMpOChl, peleHne KOTOpbIX He BXOAWUT B
KOMMETEeHUMI0 [aHHOro opraHa MEeCTHOro CcamoynpaBneHns Wnu AOOSMKHOCTHOroO nnua,
HanpaBnseTCa B TeYyeHMe ceMu OHel CO OHSA perncrpaumv B COOTBETCTBYIOLUMA OpraH unu
COOTBETCTBYKOLEMY [OOSDKHOCTHOMY 1MLy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelueHune
nocTaBneHHblx B oObpalleHuM BOMPOCOB, C YBEAOMIIEHVMEM rpaxgaHuWHa, HanpaBuBLLErO
obpalleHue, 0 nepeagpecaumm obpalleHns, 3a UCKNIYEHUEM CrlyvaeB, yKasaHHbIX B 4acTtu 4
ctatbn 11 ®egepanbHOro 3akoHa.

3.4. B cnyyae ecnu pelleHne MnOCTaBMEHHbIX B MUCbMEHHOM oOOpalleHun BOMpocoB
OTHOCUTCHA K KOMMETEHUUN HECKOMbKUX rOCYyJapCTBEHHbIX OpPraHoB, OPraHoB MeCTHOro
camoynpasfeHnsa Unu OOMKHOCTHbIX NUL, Konusa obpalleHna B TeYeHne ceMn AOHEW CO OHS
perncTpauumn HanpasnseTcs B COOTBETCTBYIOLIME rOCyJapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO
camoynpasfeHnsa Unn cooTBETCTBYIOLLMM OOIHKHOCTHBIM NNLaM.

3.4. 3anpewaeTca HanpaBnATb Xanoby Ha pacCMOTPEHWE B rOCYAapPCTBEHHbLIN OpraH,
opraH MEeCTHOro camoyrnpaBfeHus WnuM AOMMKHOCTHOMY nuuy, pelleHne n gencteue (Mnu
6e3aencTeme) KOTopbIX 0bXxanyTcs.

3.5. B cnyyae, ecnn B COOTBETCTBMW C 3anpeToM, NpeayCMOTPEHHbIM MYHKTOM 3.4.
HacTosiwero [lonoxeHusi, HEBO3MOXHO HarnpasrieHue >xanobbl Ha paccMOTpeHne B
rocyAapCTBEHHbIM OpraH, opraH MeCTHOro CcamMoynpaBrfieHUs WM LOSHKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHMe MOCTaBfeHHbIX B oOpalieHun BOMNpoCcoB, kanoba
BO3BpallaeTCa rpaxaaHuHy C pasbAcCHEeHWeM ero npasa obanoBaTb COOTBETCTBYHOLUUE
peweHue nnn gencreme (6es3gencrame) B yCTaHOBIEHHOM NOPSAAKE B CyL.

4. MpaBa rpaxgaHunHa npu paccMoTpeHun obpalleHns

4.1. Tlpn paccMOTpeHun obpaleHna OopraHoM MECTHOrO CamoyMNpaBfieHUA WUnu
OOJDKHOCTHbLIM NULOM rpaXkaaHWH uMeeT rnpaso:

1) NINYHO N3NOXUTb AOBOAbI NMLY, paccMmaTpuBaloLemMy obpalleHue;

2) nony4atb B COOTBETCTBYIOLLEM CTPYKTYPHOM noApasgerieHMn opraHa MeCTHOro
camoynpasfeHnsa UM y CoOoTBETCTBYIOLLEro AOMKHOCTHOMO Nuua MHopMauuio B YCTHON (B TOM



yucne no TenedoHy) UnNn 3NeKTPOHHOW hopMe O permcTpaumm MUCbMEHHOro obpalleHus, a
TaKkKe O CpOKax ero pacCMOTPEHUS;

3) Ha ygocToBepeHue dakta npuemMa MMCbMEHHOro obpaleHus nyTemMm NpocTaBfieHUs
noanncu ¢ ykasaHnem gatbl U HOMepa Ha BTOPOM NPeACTaBMIEHHOM rpaXkaaHWMHOM 3K3eMnnsipe
o6paLeHns ynonHOMOYEHHbIM NIMLOM (AOMKHOCTHBIM NIMLOM) OpraHa, NPUHABLUINMM obpalleHune;

4) npeacTtaBnATb AOMOMHUTENbHbIE AOKYMEHTbl M Martepuanbl nMbo obpawaTtbca C
npocbbomn 06 nx ncTpeboBaHMU, B TOM YUCIE B ANIEKTPOHHOM (bopMe;

5) 3HaKOMUTbCS C [OKYMEHTaMW W Martepuanamu, KacallMMUCS pPacCMOTPeHUs
obpalleHus, ecnv 3TO He 3aTparnBaeT npaBa, CBOOOAblI M 3aKOHHbIE MHTEPECHl APYrnX Nuu n
eCnn B YyKa3aHHbIX OOKYMEHTax M mMaTrepuanax He coaepXaTcsa CBefeHusi, cocTaBndawowme
rocyaapCTBEHHYIO UITM UHYHO OXpaHsieMyto dpeaepanbHbiM 3aKOHOM TanHY;

6) nony4aTb NMMCbMEHHbI OTBET NO CYLLECTBY NOCTaBMEHHbIX B 06paLleHun BONpPOCoB, 3a
UCKMIOYEHNEM CryyaeB, YyKa3aHHbIX B cTatbe 11 ®PepepanbHOro 3akoHa, a B criydvae,
npegycMOTpeHHOM YacTbio 5.1 ctatbn 11 degepanbHOro 3akoHa, Ha OCHOBaHUM obpalleHns ¢
npocbbon 0 ero npegocTaBneHuun, yBegoMeHe 0 nepeagpecaumm NMCbMEHHOro obpatlleHms B
OpraH MecTHOro camoynpasfeHUst UN AOMKHOCTHOMY fnLy, B KOMMETEHLUUIO KOTOPbIX BXOAUT
peLLeHne NocTaBeHHbIX B 06palleHnm BONpoCoB;

7) obpawaTtbCcs C Xanobon Ha NPUHATOE No OOpalleHWo peLleHne WNn Ha Aencteue
(6e3pencTtBme) B CBA3N C paccMOTpeHneM obpalleHns B agMUHUCTPATUBHOM U (Unu) cyaebHom
nopsiake B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccunckon Pegepaumm;

8) obpaluaTtbcs ¢ 3asiBNEeHneM O NpeKpaLLeHUn paccMoTpeHNs obpaLLeHus.

4.2. paxpgaHe BnpaBe oOpawaTbCA B OpraHbl MECTHOMO CaMOynpaBfeHust U K
AOJMKHOCTHbLIM MM Ha rocyaapCcTBEeHHbIX si3blkax Pecnybnvku TatapctaH, pogHOM A3blke Unn
Ha ntobom apyrom s3bike HapoaoB Poccuinckon ®epepaumm, KOTopbiM OHM BnagetoT. OTBEThl Ha
npeanoXeHus, 3asiBNeHund, xanobbl rpaxgaH aalTcsa Ha 43blke obpalwleHus. B cnyvae
HEBO3MOXHOCTM AaTb OTBET Ha fA3blke obpalleHus UCMONb3yKTCA FrOCYyAapCTBEHHbLIE A3bIKU
Pecnybnukn TatapcTaH.

5. MapaHTMm 6e3onacHOCTM rpaXkaaHuHa B CBA3M C ero obpalleHnem

5.1. 3anpewaeTcs npecnegoBaHue rpaxgaaHuHa B CBSA3W C ero obpalleHuem B opraH
MECTHOro camoyrnpaBfieHUs UK K AOMKHOCTHOMY NNLY C KPUTUKON AEATENbHOCTU YKa3aHHbIX
OpraHoB W1 AOSMKHOCTHOrO Nuua NMbo B LensiX BOCCTAaHOBMEHUS UMW 3alUMTbl CBOUX Mpas,
cBOOOA 1 3aKOHHbBIX MHTEpecoB NMBO Npas, cBO6OA U 3aKOHHbLIX MHTEPECOB APYrnX JnL.

5.2. Tpn paccmoTpeHun obpalleHnss He [OonyckaeTcs pasrnalleHune CBeaeHUMN,
cofepXxalumxca B obpalleHun, a TaKkke CBeJEeHWUN, KacatoLMXCa YaCTHOW XU3HU rpaxaaHuHa,
6e3 ero cornacuda. He aBndetca pasrnalleHnemM cBedeHur, coepXawmxcs B obpalleHuu,
HanpaBfieHne MUCbMEHHOro obpalleHns B TOCYAapCTBEHHbIW OpraH, opraH MeCTHOro
camoynpaBfeHna Wnn OOSPKHOCTHOMY nuuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelueHune
nocTaBneHHbIX B 06palleHnn BONpOCoB.

6. TpeboBaHuMs K NMCbMEHHOMY OB paLLEHNIO

6.1. paxxgaHWH B CBOEM NMUCbMEHHOM OOpalleHnn B 0b6s3aTensHOM Nopsiake ykasbiBaeT
nmbo HaMMeHOBaHMe opraHa MecTHOro camoynpaBreHusl, B KOTOPbIA HanpaBnsieT NMCbMEHHOe
obpalueHune, nMbo ammnunio, MM, OTYECTBO COOTBETCTBYHOLLErO AOSMKHOCTHOrO nuvua, nubo
AOIMKHOCTb COOTBETCTBYIOLLIENO NKLA, a Takke CBOM haMUImio, UMsi, OTY4ECTBO (NocrneaHee - Npu
Hanu4unn), NOYTOBLIN agpec, MO KOTOPOMY AOSMKHbI OblTb HanpaBfeHbl OTBET, yBeAOMIIEHNE O
nepeagpecaumn obpalleHus, nanaraet CyTb NPenrioXkeHus, 3asBfeHnUs unn xanoodbl, cTaBuUT
NNYHYIO NOANUCHL N AaTy.

6.2. B cnyyae Heob6xoaMMOCTK B NOATBEPXKAEHNE CBOMX AOBOOOB rpakgaHuH npunaraet
K MMCbMEHHOMY 0bpaLLeHNI0 AOKYMEHTbLI U MaTepuarnbl MMG0 nX Konuu.



6.3. ObpalleHure, nocTynmeLLEE B OpraH MECTHOro camoyrnpaBieHUs U AOSMKHOCTHOMY
nnuy B popme aNeKTPOHHOIo AOKYMEHTA, NOASIEXUT PaCCMOTPEHUIO B NMOPSiAKe, YCTaHOBMEHHOM
depepanbHbIM 3akOHOM. B obpalleHnn rpaxxgaHmH B 06a3aTenbHOM nopsiake ykasblBaeT CBOU
hammnnuio, UMsi, 0T4ECTBO (NocnegHee — Npu HanNUYUKn), agpec ANEKTPOHHOM NOYThI, N0 KOTOPOMY
AOIMKHbI OblTb HanpaBneHbl OTBET, yBeOOMIEHME O nepeagpecaumn obpalleHuns. MpaxgaHuH
BNpaBe MPUNOXWUTb K Takomy obpalleHuto HeobxoauMble [OOKYMEHTbl W MmaTepuanbl B
3I1IEKTPOHHOM (hopme.

7. O6s3aTenbHOCTb NMPUHATUA O6an_l,eHI/I9-I K pacCMOTpPEeHNIo

7.1. ObpaleHne, NocTynueLLEE B OpraH MeCTHOro caMoynpaBnieHns UM AOSHKHOCTHOMY
nnuy B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 065a3aTeNbHOMY PpacCMOTPEHUIO.

7.2. B cny4yae HeobxogmmocTn, paccmaTtpuBarlmne obpaweHue opraH MecTHOro
camoynpasneHus UnNu OMKHOCTHOE NNLO, MOXET 06ecnevnTb ero paccMoTpeHne C Bble340M Ha
MeCTO.

8. PaccmoTpeHune obpalleHus

8.1. OpraH MecTHOro camoynpasneHust Unm JOSMKHOCTHOE NULO:

1) obecneunBaer OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeEHue
obpalleHus, B criydae He0bXOAUMOCTU - C yHaCTMEM rpaxkaaHnHa, HanpasusLLero obpatleHue;

2) 3anpawunBaeT, B TOM YUCIEe B ANEKTPOHHOM hopme, Heobxoammble AN pacCMOTPEHNS
obpalleHns AOKYMEHTbI U MaTtepuarnsl B APYrMX rocygapCTBEHHbIX OpraHax, opraHax MecTHOro
camMoynpaBfeHust U y UHbIX SOSMKHOCTHbLIX fnL, 3a UCKMOYEHNEM CYA0B, OPraHOB AO3HAHUSA U
OpraHoB NpeaBapUTENbLHOMO CNeaCcTBUS;

3) NnpMHMMaEeT Mepbl, HanpaBfeHHbIE HA BOCCTAaHOBIEHNE UMW 3aLLMTY HapYyLUEHHbIX Npas,
cB060[ 1 3aKOHHbIX MHTEPECOB rpaXgaHuHa;

4) paeT NUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBfiEHHbIX B obpalleHnn BOMNpPOCOB, 3a
NCKMIOYEHNEM CIlyYaeB, YKasaHHbIX B cTaTbe 11 deaepanbHOro 3akoHa;

5) ysegomnsieT rpaxxgaHvHa o HanpasrieHuMM ero obpatleHnst Ha paccMoOTpPeHME B ApYron
rocy4apCTBEHHbIN OpraH, opraH MeCTHOro caMOynpaBfiEHUS UM MHOMY OOSMKHOCTHOMY Nvuy B
COOTBETCTBUM C NX KOMMETEHLMNEN.

8.2. OpraH MeCTHOro camoynpasfieHUs1 UM LOSMKHOCTHOE NMLO MO HanpaBfiEHHOMY B
YCT@HOBMIEHHOM  MOpPsiAKE  3anpocy roCyJapCTBEHHOrO  opraHa, opraHa  MeCTHOro
camoynpaBfeHuss WnNn AOSMKHOCTHOroO nuua, paccmaTpuBalrowmx obpauieHne, obs3aHbl B
TeyeHue 15 gHeln npeoCcTaBNATb JOKYMEHTbI U MaTepuarbl, Heobxoanmble Ans pacCMOTPEHUS
obpalleHuns, 3a UCKNIOYEHNEM OOKYMEHTOB U MaTepManoB, B KOTOPbIX COAepXaTcsa CBEAEHUS,
COCTaBnsOLLME rOCYAaPCTBEHHYIO U MHYIO OXpaHseMyto dpeaepanbHbiM 3aKOHOM TariHy, U ANd
KOTOPbIX YCTAHOBMEH 0COOLIN NOPSA0K NPpeaoCTaBEHNS.

8.3. OTtBeT Ha oOpalleHne noANUCbIBAaeTCs pPyKOBOOUTENEM oOpraHa MEeCTHOro
camoynpaBneHusi, AOMMKHOCTHbIM NULOM NGB0 YNONHOMOYEHHbBIM Ha TO JIULIOM.

8.4. OTBeT Ha obpalleHme HanpaBnsieTcss B oopme 3NEKTPOHHOIO OKYMEHTa No agpecy
3MIEKTPOHHOM MOYTbl, YyKa3aHHOMYy B oOpaweHun, MOoCTynuMBLUEM B OpraH MECTHOro
camoynpaBneHus Unn SOMKHOCTHOMY NnLy B oOpMe 3NEKTPOHHOIO AOKYMEHTA, U B MUCbMEHHOWN
dopmMe No NOYTOBOMY afpecy, ykasaHHOMY B OOpalleHun, nocTynuBLIEM B OpraH MECTHOro
camoynpasneHus UnNn 4oOSMKHOCTHOMY Ny B NTMCbMEHHON doopme. Kpome Toro, Ha NoCcTynmBLUee
B OpraH MECTHOro CaMoynpaBfieHUsI WK LOSMKHOCTHOMY nuuy oOpalleHune, coaepxaliee
npeanoxeHue, 3asaBneHne unm xanoby, KoTopble 3aTparMBarT MHTEPECHI HEONMPEAENEHHOro
Kpyra nuuy, B 4YacTHOCTM Ha obpauleHne, B KOTOpoM obxanyetcs cygebHoe pelleHue,
BbIHECEHHOE B OTHOLLEHUN HEONpPeAEeneHHOro Kpyra nuy, OTBET, B TOM YMCIEe C Pa3bACHEHNEM
nopsigka obxanoBaHus cygebHoro peleHusi, MoxeT ObiTb pasmeleH ¢ cobnogeHnem
TpeboBaHun 4Yactn 2 cratbn 6 PegepanbHOro 3akoHa Ha oduumManbHOM canTe TykaeBCKOro



MyHMUMNaneHoro pavoHa Pecnybnukn TatapctaH B MHOPMaLNOHHO-TENEKOMMYHMUKALNOHHOWN
cetn «/IHTepHET».

9. CpokKM paccMOTPEHUSI MMCbMEHHOTO 0bpaLleHuns

9.1. MNMucbmeHHoe obpalleHne, NOCTynMBLLEE B OpraH MECTHOro camoyrnpaBlieHUs Unn
AOJMPKHOCTHOMY LY B COOTBETCTBUM C UX KOMNETEHLUMEN, paccMaTpumBaeTcs B TedeHue 30 gHen
CO OHS perucTpaumm NMCbMeHHOro obpatleHus.

9.2. B wucCKMuMTENbHBIX Cry4yasix, a Takke B Cliyyae HanpasneHus 3anpoca,
npeaycMoTpeHHOro YacTbto 2 ctatbn 10 PefepanbHOro 3akoHa pykoBOAUTESb OpraHa MECTHOro
camoynpaBneHusl, AOMKHOCTHOE NULO NMBO YNONMHOMOYEHHOE Ha TO NMUO BrnpaeBe NpoanTb
CPOK paccMOTpeHunsa obpalleHust He bonee Yyem Ha 30 aHen, yBeJOMMB O NMPOASIEHMM CPOKa ero
pacCMOTPEHUSN rpaxkaaHnHa, HanpaBmuBLLEro obpalleHme.

10. Mopsigok paboTbl ¢ 0bpalleHnaMU rpaxgaH no gpaktaMm KoppynuMOHHON
HanpaBIEHHOCTN

10.1. B cooTBeTcTBMM ¢ DegeparnbHbiM 3akoHOM OT 25 aekadbpsa 2008 roga Ne 273-93 «O
npoTuBoAencTBUN koppynumm» 1 3akoHom Pecnybnuvkn TaTtapctaH ot 4 mas 2006 roga Ne 34-
3PT «O npoTtuBogencTaumn koppynuum B Pecnybnuke TatapcTaH» rpaxgaHe Bnpase HanpasnsTb
obpalleHuns no paktam KOppynuMOHHOMN HaNpaBneHHOCTM B OpraHbl MECTHOIO caMoynpaBneHns
N OOSMKHOCTHbBIM MLl aM OpraHoB MECTHOrO camMoyrnpaBfieHus.

10.2. Ob6paweHns rpaxgaH no dakram KOppynuMOHHOW HanpasfiEHHOCTU BKOYalT B
cebs cBefeHVss O (pakTax Koppynuuv K BbIMOraTenbCTBa, YWEMIeHUs npaB U 3aKOHHbIX
WHTEPECOB rpaxaaH, HapyLleHnsa TpeboBaHum K criykebHOMY NOBeAEHUI0, a TakKe COBEpLUEHUS
WHbIX OeAHUI, coepX)aLumx Npu3Hakn 3noynotpebneHuns crnyxebHbiM NONoXeHNeM.

10.3. lMpu Hanuuuu B nocTynuMBLIEM OOpaLleHMM CBEAEHWA O NOAroTaBMBAEMOM,
coBepLlaeMOM WM COBEPLUEHHOM MPOTUBONPABHOM [esHUM, a Takke O nuue, ero
nogrotaesnuMearoLLeM, COBEpLUAIOLLEM UM COBEPLUMBLLEM, Takoe obpalleHne HanpasnseTcs B
NpaBOOXpaHUTENbHbIE OpraHbl B COOTBETCTBUM C UX KOMMETEHLMEN.

10.4. [omkHOCTHble nuua, paboTatowme c obpalleHnammn rpaxgaH no dakrtam
KOPPYNUUOHHOW  HanpaBSfieHHOCTW, HEeCyT B YCTAHOBJIEHHOM Mopsiake nepcoHasbHYH
OTBETCTBEHHOCTb 3a COXPAHHOCTb Cry>XeOHOM MHOPMaLUN U CBEAEHUN KOHMUOEHLMANbLHOIo
XapakTtepa B COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuinckon depepaumu.

10.5. ObpalyeHuns rpaxgaH no dakram KoppynuMOHHOW HanpaBfeHHOCTW, NOCTYyNuBLUNE
B OpraHbl MECTHOro camoyrnpaBfeHuUs U OOMKHOCTHbIM nvuaM, noanexaTr pacCMOTPEeHWUo B
nopsiake, yCTaHOBNEHHOM HacToALWMM [MonoxeHnem.

11. JInyHbIn Npuem rpaxaaH

11.1. JlnyHbIn npuem rpaxgaH B OopraHax MeCTHOro camoyrnpasfieHUa MpoBOAMTCA WX
PYKOBOAUTENAMU U YNONIHOMOYEHHBIMU Ha TO nNuuamu. MHdopmauma o MecTe npuema, a Takke
00 yCTaHOBMEHHbIX AN NpMeMa OHAX 1 Yacax OBOAMTCS A0 CBEAEHUS rpaxaaH.

NHdopmaums o mecTe npuema, yCTaHOBMEHHbIX A1 IpyeMa OHAX U YacaX, KOHTaKTHbIX
TenedoHax AOMKHOCTHbIX 1L, OTBETCTBEHHbIX 3@ NOArOTOBKY Npuema rpaxkaaH, 4OBOAUTCS A0
cBefeHus rpaxpaH 4epe3 WHMOOPMALMOHHO-TENEKOMMYHUKAUMOHHYKD ceTb «/HTepHeT».
YkasaHHas nHpopmaumsa Takke pasmellaetca B obLefoCTyNHbIX MeCcTax B 34aHUAX OpraHoB
MECTHOro camoyrnpaBfeHus.

11.2. Ha kaxgoro rpaxgaHuHa, 3anucaBLIerocd Ha npuem, 3anoSIHAETCs KapTouyka
nn4yHoro npmvema (dpopma, yctaHoBrneHHasa B npunoxeHun Ne 1 k HacToswemy MNonoxeHuto), B
KOTOPOW YKa3blBalOTCA:

1) hamunus, umsa n otT4ecTBO (NP HanNn4uMm) obpaTuBLLErocs;



2) agpec ero MecTa XuUTenbCTBa;

3) hamunusa OMKHOCTHOrO Nivua, BeayLlero npuem;

4) nHble HeOBXoaNMble CBEOEHUS.

11.3. MNpn nn4HOM npueme rpaxgaHuH nNpeabaBnsaeT LOKYMEHT, YAOCTOBEPSIOWMIN ero
NINYHOCTb.

11.4. CopepxaHue YCTHOro oOpalleHus 3aHOCUTCSA B KapTO4YKy JIMYHOrO npuema
rpaxgaHuHa. B cnyvae, ecnn nsnoxeHHble B YCTHOM obpalieHnn dakTbl u obcTosiTenbCcTBa
ABNAIOTCA OYEBMAHBIMW U He TpebytT AOMONHUTENbHOW NPOBEPKW, OTBET Ha obpalleHune ¢
cornacus rpaxgaHmHa MoXeT ObiTb AaH YCTHO B XOA4€E fIMYHOro npMema, 0 Yem genaeTcs 3anucb
B KapTOYKe NMMYHOro NpmMema rpaxgaHuHa. B octanbHbIX criyqyasx gaeTcs NMCbMEHHbIN OTBET Mo
CYyLLIECTBY NOCTaBMEHHbIX B 0OpaLLeHMn BONPOCOB.

11.5. lMncbmeHHoe o6OpalleHne, MNpPUHATOE B XO04e JIMYHOrO Mnpuema, noanexuT
perncTpaumm n pacCMOTPEHUIO B nopsiake, ycTaHoBneHHoM deaeparnbHbiM 3aKOHOM.

11.6. B cny4yae, ecnu B obpalleHnn cogepaTcs BONpPOChl, pelleHne KOTOPbIX He BXOAUT
B KOMMETEHUMI [daHHbIX OpraHa MEeCTHOro camMoynpaBfieHUss UM OOSMKHOCTHOro nuua,
rpaxgaHuHy gaeTca pasbsCHEeHWe, Kyaa U B KakoMm nopsake emy crnegyet obpatuTbes.

11.7. B xo4e NWYHOro npuema rpaxpgaHuHy MOXeT ObiTb OTKasaHo B AallbHenLweM
paccMOTpeHUn obpalleHusi, ecnu eMy paHee Obifl 4aH OTBET MO CyLWECTBY MOCTaBIEHHbLIX B
obpalleHun Bonpocos.

11.8. NpaBom Ha nepBOOYEPEAHOM NTMYHBIA NPUEM B OpraHax MeCTHOro camoynpaBreHnst
B OHM 1 Yacbl, yCTaHOBIEHHbIE A5 NMMYHOMO nNpuema rpaxgaH, obnagarort:

1) vuBanuabl |, Il rpynn n (Mnu) Mx 3akoHHble npeacTaButTenn (OOWH U3 poauTenen,
YCbIHOBUTENEN, ONEKYH UIK NoneyvnTensb);

2) BeTepaHbl Benukon OTeyecTtBeHHOM BOWHbI, 'epon Poccunckon denepaumm, Nepoun
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumnanuctuyeckoro Tpyaa,
"eposa Tpyaa Poccunckon denepaumm, BetepaHbl 60eBbIX 4ENCTBUN,

3) AeTu-uHBanuabl, 4ETU-CUPOTHI, AETWN, OCTaBLLMecsa 6e3 noneyeHus poguTtenen, nuua mns
yucna OeTten-cnmpoT U OeTen, ocTaBlmxcsa 6e3 nonedyeHumsa poauTeneun, a TakKke MX 3aKOHHbIe
npeacraBuTennM W npeacraBUTENnu, €criv OHM obpallalTcsa No BOMpocaM, CBSA3aHHbIM C
obecnevyeHneM 1 3alLNTON NpaB N 3aKOHHbIX UHTEPECOB TaKNX OETEN;

4) rpaxgaHe, npuwleline Ha npMem ¢ A4eTbMKU B BO3pacTe A0 TpeX feT.

11.9. B cnyyae, ecnv npaBoM Ha MepBOOYEPEOHON FNYHBIN NPUEM OLHOBPEMEHHO
obnagatoT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLEeCTBASETCA B NOPSAKE UX ABKU
Ha NMUYHLIV MPUEM.

11.10. Tlpu nuyHOM npuemMe rpaxgaHe, YykasaHHble B nyHkTe 10.8 HacToswero
[MonoxeHus, nNpeabaBNAT OOKYMEHT, NOATBEPXAAlLWMW MX NpaBO Ha NepBooYvepeHON
NNYHBIN MPUEM.

12. KoHTponb 3a cobntogeHnem nopsigka paccMoTpeHus obpatleHui

12.1. OpraHbl MEeCTHOro camoynpaBfieHUss WU [OOJMKHOCTHble Iuua OCYLLECTBIISOT B
npegenax CBOMX MONIHOMOYMIA KOHTPOMb 3a cobnioaeHeM Mopsiaka U CPOKOB PacCMOTPEHMS
obpalleHnit, HanpaBneHns NUCbMEHHbIX OTBETOB Ha ObpalleHusi, aHanu3npyT codepXkaHue
nocTynawLwmux obpalleHnin, NPUHUMAaOT Mepbl MO CBOEBPEMEHHOMY BLISIBIIEHMIO U YCTPaAHEHUIO
MPUYMH HapyLLEeHUs npaB, cBO6O 1 3aKOHHbIX MHTEPECOB rpaxaaH.

13. AHann3 n 06obLeHne cogepxallernca B obpaleHnax tHopmawmm

13.1. B uensix BbISBNEHUS U YCTPAHEHWUSI MPUYNH, BIIMSIIOLLMX HA NOCTYNNeHne obpalleHui
rpaxxgaH, opraHbl MECTHOro caMOynpaBleHUs U OOMKHOCTHble nuua o6sisaHbl exerogHo



ocywiectBnATe 06o0weHne u npoBOAUTb aHanu3 MNOCTyNMBLUMX oObpalleHui rpaxaaH.
YKasaHHbIN aHanuM3 [OOfKeH cojepxaTb MHOpMaUMio O KOSNMYecTBe  MOCTYMNUBLLIKX,
nepeagpecoBaHHbiX N PaCCMOTPEHHbIX MUCbMEHHbLIX oObpalleHui, obpalleHui B dopme
3rIEKTPOHHOIrO JOKYMEHTa, O MecTax, AHAX M Yacax rnpuvema rpaxgaH, 0 KofimyecTBe rpaxaiaH,
MPUHATBIX Ha JIMYHOM Npueme, 06 YMONMHOMOYEHHbIX NMuax Mo JIMYHOMY MpuemMy rpaxgaH u
NNYHOM BbIE3OHOM nNpuemMe, O TemaTvke obpalleHur, O TMPUHATbIX MO pes3ynbTatam
paccMOTpeHnsa obpalleHnn mMepax, B TOM 4Yucrie UHGOopMauuio O MNPUHATBIX HOPMAaTMBHBLIX
NPaBoOBbIX U UHbIX akTax (Mpy HanMyum).

13.2. AHanun3 nocTynuBLINX OBpaLleHn rpaxaaH, a Takke pasbsCHEeHUs no Hanbonee
aKTyanbHbIM  BOMpocaM, 3aTparMBalLlMM WHTepecbl HeonpederieHHOro Kpyra v,
pasMeLLalTcss opraHamMmm MeCTHOro camoyrnpaBfieHus Ha oduumanbHOM canTe TyKaeBCKOro
MyHUUMNaneHoOro pavoHa Pecnybnukn TatapctaH B MH(PpOPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn «MIHTepHeT» (B hopme, ycTaHoBREHHOW B NpunoxeHnn Ne 2 k HacTosilwemy MonoxeHuto).

14. OTBETCTBEHHOCTb 3a HapyLLEHWsi 3aKoHOAATeNbCTBA O NOPSAKE PAacCMOTPEHUS 0bpaLLeHui
rpaxgaH

14.1. Jluya, BUHOBHbIE B HapyleHun denepanbHoro 3akoHa ot 2 masa 2006 roga Ne 59-
®3 «O nopsigke paccmoTpeHust obpaweHun rpaxgaH Poccuinckon Pepepaunny», 3akoHa
Pecnybnukn TatapctanH ot 12 masa 2003 roga Ne 16-3PT «O6 obpalieHusax rpaxgaH B
Pecnybnuke TartapcrtaH» HecyT OTBETCTBEHHOCTb, NPEOYCMOTPEHHYH 3aKOHOAATEeNbCTBOM
Poccuinckon ®egepaunn.



MpunoxeHue Ne 1

K TonoxeHnto o nopsiake U cpokax
paccMoTpeHuss obpalleHnn rpaxagaH u
NNYHOrO npuema rpaxxgaH B
ButopraHckoM cenbCKOM  noceneHun
TykaeBCKOro MYHMLMNANbHOrO panoHa
Pecny6nukn TaTapcTtaH

YYETHAA KAPTOYKA Ne

JINYHOIO npuemMa rpaxanaH

[aTa npuema «__ » 20 .
Bpemsinpyema @ u.
MecTo npoBeaeHus npuema:

®.1.0. ponmkHOCTHOrO Nuua, BeAayLero npuem:

®.1.0. rpaxgaHunHa,
npeacraBuTensa opraHmsauum

Aopec mecTa XuUTenbcTea
n TenedoH 3aaBnTens

Poa 3aHaTuin, mecto paboTbl

KpaTtkoe cogepaHue Bonpoca

Mopy4yeHune

(komy)

CpOoKn UcnonHeHus,
AaHHble 0 NPoASIeHUM

PesynbTatbl pacCcMOTPEHUS
3aaBneHns




MpunoxeHue Ne 2

K TonoxeHnto o nopsigke U cpokax
paccMoTpeHuss obpalleHnn rpaxgaH u
NUYHOrO npuema rpaxxgaH B
butopraHckoM  CenbCKOM  noceneHumn
TykaeBCKOro MYHMLMMNANbHOrO panoHa
Pecnybnukn TaTapcTtaH

CTATUCTUYECKMNE OAHHbIE
0 paboTe ¢ obpalleHuaMn rpaxgaH

EI/II'OpFaHCKOFO CeJibCKOro nocerieHnAa

HanmeHoBaHue cBegeHumn

LincppoBble gaHHbIE

rog roa

MocTtynuno Bcero obpatyeHnn
(nncbumo, NNYHbIN NPUEmM,
3MEKTPOHHbIE ObpalLeHns)

B T.4. O9MEKTPOHHbIX obpalleHun
(MHTepHeT, aneKkTpoHHasa noyTa)

B T.4. MPUHATO Ha JINYHOM MNMpUemMe:

B3aTO Ha KOHTpOnNb

PelueHo nonoxumtenbHoO

MpoBepeHo C BbIE3AOM Ha MECTO




