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PELUEHME
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«O6 yTBEPXOEHUN NONOXEHUS

0 nopsigke paccMoTpeHnsa obpalleHni rpaxaaH
B Kanmaliuckom cenbCckom noceneHum
TykaeBCKOro MyHMUunNanbHOro pamoHa
Pecnybnuku Tatapctan»

B cootBeTCcTBUM C PegepanbHbiM 3aKkOHOM OT 6 okTa6ps 2003 roga Ne131-903 «O6 obwmx
npuHUMNAxX opraHuM3auMmM MecTHOro camoynpaeneHuss B Poccuiickon  Pepepauuny,
depepanbHbIM 3akoHOM OT 2 masa 2006 roga Ne 59-d3 «O nopsigke paccMoTpeHus obpalleHnin
rpaxkgaH B Poccuickon ®epgepaumm», 3akoHom Pecnybnnkn TatapcTtaH oT 12 maga 2003 roga Ne
16-3PT «O6 ob6paweHnsax rpaxgaH B Pecnybnuke TatapctaH», YctaBom Kanmaluckoro
cenbckoro nocenexHust TykaeBCKOro MyHuuuMnanbHoro pavioHa Pecnybnuku TatapctaH CoeT
Kanmauickoro cenbckoro nocenexust Pecnybnukun TatapctaH

PELUWIT:

1. YTBepauTb [lonoxeHne o nopsiake M Cpokax paccMOTpeHusa obpalleHnin rpaxgaH u
NMYHOro npuemMa rpaxagaH B Kanmalwickom cenbCkoM noceneHnn TykaeBCcKOro MyHULUUNansHOro
panoHa Pecnybnuku TatapctaH CoOrfacHo NpUOXEHUI0, K HACTOSALLEMY PELLEHNIO.

2. OpraHam MecCTHOro camoynpasneHuss Kanmaluckoro CcenbCcKoro noceneHus
TykaeBCckOro MyHuuunaneHoro pavioHa Pecnybnukn TatapctaH B cBoen pabote
PYKOBOACTBOBATLCSA HACTOALWMM [MonoxeHnem.

3. HacTtosuee peleHme pasmectutb Ha OdumumansHOM nopTane npaBoBon MHoOpMaLnm
Pecnybnukn Tatapctad (http://pravo.tatarstan.ru) n1 Ha UHOPMaLMOHHOM canTe TyKaeBCKOro
MYHULMNANbHOrO panoHa B COCTaBe nopTtana MyHuuunanbHbiX obpasoBaHui Pecnybnuvku
TaTtapcTtaH B cetn «MHTepHeT» (https://tukay.tatarstan.ru/).

4. KOHTpOrb 3a UCNOSTHEHNMEM HaCTOSLLEro peLleHns ocTaBnsA 3a cobon.

(MaBa MyHULMNANbLHOrO
obpasoBaHus
Mpencenatens CoBeTa

o S0 P.K.'abagynnuna
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MpunoxeHue

K peweHuto CoeTa
Kanmaluckoro cenbckoro
noceneHus TykaeBCcKoOro
MYHULMNAnbHOro pamoHa
Pecny6nuku TaTtapcraH

oT «12» masa 2021r. Ne 4/1

MonoxeHne
0 nopsiake paccMoTpeHus obpalleHni rpaxaaH
B Kanmaliuckom cenibCKOM noceneHum
TykaeBcKOro myHuyunanbHoro panoHa Pecnybnuku TaTapctaH

1. O6wue nonoxeHusa

1.1. Denctaume HacToswwero NonoxeHus pacnpocTpaHaeTcs Ha Bce obpalleHuns rpaxanaH,
3a MCKNYeHneM obpalleHuin, KoTopble noasniexar pacCMOTPEHMIO B Nopsigke, YCTaHOBIIEHHOM
heaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMK 1 MHbIMU doeeparibHbIMU 3aKOHaMM.

1.2. YCTaHOBMEHHbIN HacToswmMMm [lonoxeHnem MOpsiAoK paccMoTpeHust obpalleHun
rpakgaH opraHamm MeCTHOro caMoynpaBrieHUst U OOSMKHOCTHbIMU NULaMn pacnpoCcTpaHsaeTcs
Ha NPaBOOTHOLLUEHWS, CBA3AHHbIE C PACCMOTPEHMEM YyKas3aHHbIMW OpraHamu, AOMKHOCTHbIMM
niuamu obpalleHnin obbeauMHEHUN rpaxaaH, B TOM YUCRe HpUAMYECKUX v, a Takke Ha
NpaBOOTHOLLUEHWNS, CBA3aHHbIE C paCCMOTPEHMEM obpaLleHnn rpaxaaH, o6beanHeH rpaxkaaH,
B TOM 4uCrie pUAMYECKUX 5L, OCYLLEeCTBAAWMMN MNyBrMYHO 3HavMMble  PYHKLMM
MYHULMNANbHLIMU YYPEXAEHUSMU, UHBIMU OpraHn3aunamMmn n nx JOMKHOCTHBIMW NULAMMU.

1.3. Kaxgbli rpaxgaHuH uMeeT npaBo oOpalwlatbCsa MNUYHO WM 4Yepe3 CBOEero
npeacraBuTenNs, a TaKkke HanpaBnsaATb UHANBMAYANbHbIE U KONNEKTUBHbIE 0BpaLLeHns, BKNoYas
obpaleHna obbeanHeHUn rpaxgaH, B TOM YuUcChe puandecknx nuu, B opraHbl MeCTHOro
camoynpasneHna Kanmaluckoro cenbckoro nocerneHns TykaeBCKOro MyHMUMNAnbHOro panoHa
Pecnybnukn TartapctaH, [JOSMKHOCTHBIM fuvLaM  OpraHoB  MECTHOro  caMoynpaBreHus
Kanmaluckoro nocenenust TykaeBCKOro MyHMUMNanbHOro panoHa Pecnybnuku TaTtapcTaH.

1.4. [paxgaHe peanu3yloT npaBo Ha ob6paweHne cBob6ogHO U [OOPOBOSBHO.
OcyuiecTBneHne npasa Ha obpalleHne He AOMKHO HapyLwaTh npasa U cBoboabl ApYrnx NuL.

1.5. PaccmoTpeHne obpalleHuii rpaxaaH ocywecTBnsgeTcs 6ecnnaTHo.

1.6. OCHOBHbIE MOHATUSA, NPUMEHSAEMbIE B HAcToALEM MONOXEHUN, UCMOMNb3YITCH B TEX
3HaYeHUsIX, B KakMx OHW onpeaeneHsl PegepansbHbiM 3akoHOM OT 2 masa 2006 roga Ne59-93 «O
nopsiake paccMoTpeHus obpalieHuin rpaxagaH Poccuinckon denepaumms».

1.7. OpraHbl MecCcTHOro camoynpasfieHns Kanmawckoro cenbCcKoro nocesieHns
TykaeBCckOro MyHuuunanbHoro pavioHa Pecnybnukm TartapcTtaH M [OMMKHOCTHbIE nNuua B
npegenax cBoen komneTeHuun obasaHbl NpUHMMaTL 0bpalleHns rpaxaaH, paccMaTpmBaTh UX B
nopsiake n CPoKM, KOTopble ycTaHoBNeHbl PeaepanbHbiM 3akoHOM OT 2 Masi 2006 roga Ne 59-93
«O nopsgke paccmoTpeHus obpawleHun rpaxgaH Poccuiickon ®epepauuun» (ganee —
depnepanbHbIn 3aKOH) 1 HacToALWMM [onoxeHneM, NpUHUMaTb COOTBETCTBYIOLLIME MEPbI, AaBaTb
MOTUBUPOBAHHbIE OTBETHI.

2. OpraHusaumsi paboTbl MO paccMOTPEHMIO obpaLleHni rpaxaaH

2.1. OpraHbl MeCTHOro camoynpaBneHuss KanmaliCKoro cenbCKoro noceneHus
TykaeBCckOro MyHuumMnanbHOro parnoHa Pecnybnukm TartapctaH (moanee — opraHbl MECTHOrO



camoynpasneHusl) U O0SDKHOCTHbIE Nnnua OpraHoB MEeCTHOro camoyrnpasneHus Kanmalickoro
cenbckoro noceneHnsa TykaeBCKOro MyHMUMNanbHOro panoHa Pecnybnukn TatapctaH (ganee —
AOJMPKHOCTHbIE Nnua) 06513aHbl OpraHN3oBbLIBaTb PaboTy MO paccMOTpeHMO obpalleHni rpaxaaH,
obecneunBatb 0OBHLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPaCCMOTpPeHME OobpaLleHui,
NNYHBIA MPUEM TpaXdaH OOIMKHOCTHLIMM NLAMK, MPAaBOMOYHBLIMU MPUHMMATb PEeLleHust Mo
cywiecTBy obpalleHnin rpaxaaH.

2.2. [lenonponsBoacTBO No obpalleHnsM rpaxkaaH BeeTcs OoTAesibHO OT ApYrMx BUOOB
AenonpousBoacTBa.

2.3. Bce oOpalleHunsa, nocTynawwme B OpraHbl MECTHOrO CcaMoynpaBfieHus U K
AOJMPKHOCTHBLIM NMLaM, U3MNOXEHHbIE B MUCbMEHHOW UNKM YCTHOM hOpMe, Ha NMMYHOM npueme, a
Takke obpalleHus rpaxagaH, nosiydeHHble rno noyte, Tenedakcy, Tenerpagy unm NHeIM NyTem
pPEerncTpmpyroTcsl B yCTaHOBNEHHOM NOpSAaKe.

2.4. lNnucbmeHHOe obpalleHne noanexut obsi3aTenibHOW perncTpaunn B TeYeHue Tpex
AHEen C MOMeHTa NOCTYNSIEHNS B OpraH MeCTHOIro camMoynpaBNeHns UM JOSMKHOCTHOMY nnLLy.

2.5. OpraHbl MECTHOIO CaMoynpaBfieHUs OPraHM3yrT Npuem obpalleHui rpaxaaH vyepes
cneunanbHo obpasyemble MMW CTPYKTYpHble nogpasfgernieHuss wunuM  4vepes  crneumanbHo
Ha3HaYeHHbIX NnL, OeATeNbHOCTb KOTOPbIX onpeaenaeTcs COOTBETCTBYHOLLUMMUN NONOXKEHUSAMMU.

3. NMoaBeaoMCTBEHHOCTL Aer Mo obpalleHusM rpaxaaH

3.1. paxgaHWH HanpaensgeT NMCbMEHHoe obpalleHne HenocpeaCcTBEHHO B TOT OpraH unm
TOMY [OOSHKHOCTHOMY MUy, B KOMMETEHUMIO KOTOpPbIX BXOAUT peLUeHME MNOCTaBfIEHHbIX B
obpalleHun Bonpocos.

3.2. ObpalleHunsa rpaxpgaH paccMaTpuBalroTCA opraHamm MECTHOro camoyrnpaBfieHUs u
AOIMKHOCTHLIMM NMLL@MWN B COOTBETCTBUU C UX KOMMNETEHLUMEN.

3.3. lNncbMeHHoEe obpalleHne, cogepkallee BOMpOChl, peleHne KOTOpbIX He BXOAWUT B
KOMMETEeHUMI0 [aHHOro opraHa MEeCTHOro CcamoynpaBneHns Wnu AOOSMKHOCTHOroO nnua,
HanpaBnseTCa B TeyeHMe cemMu OHEeN CO OHSA perncrpauum B COOTBETCTBYIOLLIMIA OpraH unm
COOTBETCTBYIOLLEMY [OOSDKHOCTHOMY 1MLy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelueHune
nocTaBneHHblx B ObpalleHuM BOMPOCOB, C YBEAOMIIEHVMEM rpagaHuWHa, HanpaBuBLLEro
obpalyeHue, o nepeagpecaumm obpalleHns, 3a UCKNIYEHUEM CrlyvaeB, yKasaHHbIX B YacTtu 4
ctatbn 11 ®egepanbHOro 3akoHa.

3.4. B cnyyae ecnu pelleHMe MOCTaBMEHHbIX B NMUCbMEHHOM obpallleHuM BOMNpoCcoB
OTHOCUTCHA K KOMMETEHUUN HECKOSMbKUX rOCYyJapCTBEHHbIX OpPraHoB, OPraHoB MeCTHOro
camoynpasfeHna UnNn OOMKHOCTHbIX Ny, Konua obpalleHns B TedeHne ceMu OHeW CO [HS
perncTpaumm HanpasnsieTcs B COOTBETCTBYIOLLME FOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camoynpasfeHnsa Unn cooTBETCTBYIOLLMM OOIHKHOCTHBIM NULAM.

3.4. 3anpewaeTca HanpaBnATb Xanoby Ha pacCMOTPEHWE B rOCYAapPCTBEHHbLIN OpraH,
opraH MEeCTHOro camoyrnpaBfeHus WNU LOSDKHOCTHOMY nuvuy, pelleHve v genctesue (Mnwm
6e3aencTeme) KOTopbIX 0bXxanyTcs.

3.5. B cnyyae, ecnn B COOTBETCTBMW C 3anpeToM, NpeadyCMOTPEHHbIM MyHKTOM 3.4.
HacTosiwero [lonoxeHnsi, HEBO3MOXHO HarnpasreHue >xanobbl Ha paccMOTpeHne B
rocyAapCTBEHHbIN OpraH, OpraH MEeCTHOro CamoynpaBfieHUA WNM OOSDKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBfEeHHbIX B obpalieHun BOMNpocoB, xanoba
BO3BpallaeTCa rpaxaaHuHy C pasbAcHeHWeM ero npasa obanoBaTb COOTBETCTBYHOLUME
peweHue nnn gencreme (6e3nencreme) B yCTaHOBIEHHOM Nopsigke B CyA.

4. MNpaBa rpaxgaHnHa npu paccMoTpeHnn obpalleHns
4.1. Tlpn paccMOTpeHun obpaleHna OopraHoM MECTHOrO CamoyMnpaBfieHUA WUnu

AOMKHOCTHbIM NULIOM FpaXkgaHWH MMeeT Npaeo:
1) NIMYHO U3NOXMTb AOBOAbBI NMLY, paccmaTpuBatoLLeMy obpalleHue;



2) nony4atb B COOTBETCTBYHLLEM CTPYKTYPHOM nogpasgenieHun opraHa MeCTHOro
camoynpaBfeHnsa UM y CoOoTBETCTBYIOLLErO AOSMKHOCTHOMO Nuua MHOpMaLnio B YCTHON (B TOM
yucne no TenedoHy) UnNn 3NeKTPOHHOW ¢hopMe O permcTpaumm MUCbMEHHOro obpalleHus, a
TaKkKe O CpoKax ero pacCMOTPEHUS;

3) Ha ygocToBepeHue akta npuemMa NMCbMEHHOro obpalleHus nNyTeM MNpoCTaBneHus
noanuncun ¢ ykasaHnem gatbl U HOMepa Ha BTOPOM NPeACTaBIEHHOM rpaXkaaHWMHOM 3K3eMnnsipe
o6paLeHns ynonHOMOYEHHbIM NIMLOM (AOMKHOCTHBIM NNLOM) OpraHa, NPUHSABLUIMM obpalleHune;

4) npeacTtaBnATb AOMOMHUTENbHbIE AOKYMEHTbl M MaTtepuanbl nMbo obpawaTtbca C
npocbbon 06 nx nctpedboBaHuUn, B TOM HYUCHE B INIEKTPOHHOM (bopMme;

5) 3HaKOMUTbCS C [OKYMEHTaMW W Martepuanamu, KacallMMUCS pPacCMOTPeHUs
obpalleHus, ecnv 3TO He 3aTparnBaeT npaBa, CBOOOAb!I M 3aKOHHbIE MHTEPECHI APYrMX Nuy, u
€Cnn B yKa3aHHbIX OOKYMEHTax M maTepuanax He coaep)XaTcs CBeAeHusi, COCTaBnsioLlime
rocyaapCTBEHHYIO UIM UHYHO OXpaHsieMyto dpeaepanbHbiM 3aKOHOM TanHY;

6) nony4aTb NMMCbMEHHbI OTBET NO CYLLECTBY NOCTaBMEHHbIX B 06paLleHun BONpPOCoB, 3a
UCKMIOYEHNEM CryyaeB, yKa3aHHbIX B cTaTbe 11 ®efepanbHOro 3akoHa, a B criydae,
npegycMoTpeHHOM YacTbio 5.1 ctatbn 11 degepanbHOro 3akoHa, Ha OCHOBaHUM obpalleHns ¢
npocbbon 0 ero npegocTaBneHuun, yBegoMeHe 0 nepeagpecaumm NMCbMeEHHOro obpatlleHms B
OopraH MecTHOro camoynpasfieHUst U1 AOSMKHOCTHOMY NMLY, B KOMMNETEHLUUIO KOTOPbLIX BXOAUT
peLLeHne NoCcTaBeHHbIX B 06paLLeH BONPOCOB;

7) obpawaTtbCcs C Xanobon Ha NPUHATOE No OOpalleHWto pelleHne WNn Ha Aencteue
(6e3pencTBme) B CBA3N C paccMOTpeHneM obpalleHns B agMUHUCTPATUBHOM U (Unu) cyaebHom
nopsiake B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccunckon Peaepaumm;

8) obpaluaTtbcs ¢ 3asiBNeHNEM O NpeKpaLLeHUn paccMoTpeHnst obpaLleHus.

4.2. lpaxpgaHe BnpaBe obpawaTtbCss B OpraHbl MECTHOrO CaMoyrnpaBfeHna W K
AOIMKHOCTHBLIM NMLI@M Ha rocygapCcTBEHHbIX A3blkax Pecnybnukn TaTtapcTtaH, pogHOM s3blke Ui
Ha nobom apyrom s3bike HapoaoB Poccuinckon degepaumn, KOTopbiM OHU BriagetoT. OTBeTbl Ha
npeanoXxeHus, 3asaBneHus, xanobbl rpaxpgaH [alTca Ha A3blke obpaweHund. B cnyvae
HEBO3MOXHOCTM [aTb OTBET Ha A3blke obpalleHUss MCMOoNb3YTCA roCygapCTBEHHbIE A3bIKK
Pecnybnukn TatapcTaH.

5. MapaHTm 6e3onacHOCTM rpaxaaHuHa B CBA3M C ero obpalleHnem

5.1. 3anpelaeTcs npecnegoBaHue rpaxgaHuHa B CBSA3W C ero obpalleHnem B opraH
MECTHOro camoyrnpaBfieHUs UK K AOSMKHOCTHOMY NNLY C KPUTUKON AEATENbHOCTU YKa3aHHbIX
OpraHoB MM AOSMKHOCTHOIO nuua nNubo B Lensax BOCCTAaHOBIEHMS WNKU 3alLMTbl CBOMX Mpas,
cB0OOOA M 3aKOHHbBIX MHTEpecoB NMBo Npas, cBO6OA M 3aKOHHbBIX MHTEPECOB APYrnX JnL.

5.2. Tlpn paccmoTpeHun obpalleHnss He [OonyckaeTcs pasrnalleHve CBeaeHUMN,
cofepXxalumxca B obpalleHun, a TaKkke CBeAEeHUN, KacatloLmMXCa YaCTHOW XU3HU rpaxaaHuHa,
6e3 ero cornacud. He aBndetca pasrnawlieHMeM CBeAeHWN, cofepXaluxcs B obpalieHun,
HanpaBfeHve MUCbMEHHOro obpalleHns B TOCYAapCTBEHHbIW OpraH, opraH MeCTHOro
camoynpaBfeHna Wnn OOSPKHOCTHOMY Nuuy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelueHue
nocTaBneHHbIX B 06palleHnn BONpOCOoB.

6. TpeboBaHMs K MIMCbMEHHOMY 0OpaLLEeHNIO

6.1. MpaxgaHWH B CBOEM NMUCbMEHHOM obpalleHnn B 06s3aTenbHOM Nopsiake ykasbiBaeT
nM6o HaMMeHOBaHWE opraHa MeCTHOrO camoyrnpaBfeHusi, B KOTOPbIA HanpaensieT NMCbMEHHOe
obpaweHve, nMbo hamunuio, MMsl, 0TYECTBO COOTBETCTBYIOLLErO AOIMKHOCTHOrO nuua, nmbo
AOIMKHOCTb COOTBETCTBYIOLLErO NLA, a Takke CBOM hamununto, MMsi, 0T4ECTBO (nocneaHee - npu
HanM4mMm), NOYTOBLIA afpec, Mo KOTOPOMY AOMKHbl OblTb HanpaBneHbl OTBET, yBeAOMIIEHUE O
nepeagpecauny obpalleHusi, uanaraet CyTb NpeasiokeHusl, 3asiBNeHns unu xanobbl, ctaBuT
NMYHYIO NOANUCH K Aary.



6.2. B cnyyae HeobxoanmMocTu B noaTBEPXKAEHNE CBOUX AOBOAOB rpaXkaaHwH npunaraet
K MMCbMEHHOMY 0OpaLleHnt0 JOKYMEHTbI U MaTepuanbl IGO0 UX KONUA.

6.3. ObpalleHure, nocTynmBLLEE B OpPraH MECTHOIo camoynpaBfeHnsa Unu 4OMKHOCTHOMY
nnuy B popme 9NeKTPOHHOIo AOKYMEHTa, NOASIEXUT PaCCMOTPEHUIO B NMOPSiAKe, YCTaHOBMEHHOM
depepanbHbiM 3akOHOM. B obpalleHnn rpaxxgaHmH B 06a3aTenbHOM nopsiake ykasblBaeT CBOU
hammnnuio, UMsi, 0THECTBO (NocnegHee — Npu HanNnUYUKn), agpec ANEKTPOHHOM NOYThI, MO KOTOPOMY
AOJTKHbI OblTb HanpaBneHbl OTBET, YBeAOMIEHNe O nepeagpecaumm obpaileHund. [paxgaHuH
BNpaBe MPUNOXWUTb K TakoMmy obpalleHuto HeobxoauMble [OOKYMEHTbl W MmaTepuanbl B
3I1IEKTPOHHOM (hopme.

7. O6A3aTeNbHOCTb NPUHATUS 06paLLIEHUSA K PACCMOTPEHUIO

7.1. ObpawieHne, NocTynuBLLEE B OpraH MeCTHOro caMoynpaBfeHns UM AOSHKHOCTHOMY
nnuy B COOTBETCTBUM C UX KOMMETEHUNEN, NOANEXUT 065a3aTeNbHOMY PpacCMOTPEHUIO.

7.2. B cny4yae HeobxogMmocTn, paccmaTtpuBarlmne obpaweHue opraH MeCTHOro
camoynpasneHus UnNu SOMKHOCTHOE NNL, MOXET 06ecnevnTb ero paccMoTpeHue C Bble340M Ha
MeCTO.

8. PaccmoTpeHune obpalleHus

8.1. OpraH MecTHOro camoynpasneHust UM JOSMKHOCTHOE NULLO:

1) obecneunBaeTr OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCCMOTpeEHue
obpalleHus, B criydae HeobXOANMOCTH - C yHacTMEM rpaxkaaHnHa, HanpasusLUero obpatleHue;

2) 3anpalunBaeT, B TOM YUCIEe B ANEKTPOHHOW hopme, Heobxoanmble AN pacCMOTPEHUS
obpalleHns AOKYMEHTbI U MaTepuarnbl B APYrMX rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpaBneHnst U Y UHbIX OOSMKHOCTHbLIX fnL, 32 UCKMOYEHMEM CYAOB, OPraHoB LO3HAHUA U
OpraHoB npeaBapuTenbLHOro crneacTens;

3) NnpMHMMaEeT Mepbl, HanpaBfeHHbIE HA BOCCTAaHOBIIEHWE UK 3aLLMTY HapYyLUEHHbIX Npas,
cB0OOA M 3aKOHHbIX MHTEPECOB rPaXkaaHUHa;

4) paeT NUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B obpalieHmMm BOMPOCOB, 3a
NCKMIOYEHNEM CIyYaeB, YKasaHHbIX B cTaTbe 11 deaepanbHOro 3akoHa;

5) ysegomnsieT rpaxxgaHuvHa o HanpasrieHMM ero obpatleHnst Ha pacCcMOTPEHME B ApYron
rocy4apCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBfiEHUS] UM MHOMY OOSKHOCTHOMY nuLy B
COOTBETCTBUM C NX KOMMNETEHLIMEN.

8.2. OpraH MeCTHOro camoynpasfieHUs1 UM SOSMKHOCTHOE NMLO MO HanpaBfiEHHOMY B
YCT@HOBMIEHHOM  MOpPsiAKE  3anpocy roCyJapCTBEHHOrO  opraHa, opraHa  MeCTHOro
camoynpaBneHuss WnNu AOSMKHOCTHOrO nuvua, paccmatpuBarowmx obpauieHne, obss3aHbl B
TeyeHue 15 gHeln NpenocTaBnNATb JOKYMEHTbI U MaTepuarbl, He0bxoanmble ANs pacCMOTPEHUS
obpalleHuns, 3a UCKNIOYEHNEM OOKYMEHTOB U MaTepManoB, B KOTOPbIX COAEpXaTCcsa CBEAEHUS,
COCTaBnSOLLME rOCYAaPCTBEHHYIO UM MHYIO OXpaHseMyto dpeaepanbHbiM 3aKOHOM TariHy, U ANg
KOTOPbIX YCTAHOBIEH 0COOLIN NOPSAOK NPeAOCTaBNEHNS.

8.3. OTtBeT Ha oOpalleHne noANUCbIBAaeTCs pPyKoOBOOUTENEM oOpraHa MEeCTHOro
camoynpaBneHunsi, AOMMKHOCTHBIM NIULOM NGO YNONHOMOYEHHbLIM Ha TO JIULIOM.

8.4. OTBeT Ha obpalleHme HanpaBnsieTcs B hopmMe 3MEKTPOHHOrO OKYMEHTa No agpecy
3MIEKTPOHHOM MOYTbl, YyKaszaHHOMY B obpalieHuMM, MnOCTYNMBLUEM B OpraH MEeCTHOro
camoynpaBneHus Unn SOMKHOCTHOMY NnLy B oOpMe 3NEKTPOHHOIO AOKYMEHTA, U B MUCbMEHHOWN
dopmMe No NOYTOBOMY afpecy, ykasaHHOMYy B OOpalleHun, nocTynuBlIEM B OpraH MECTHOro
camoynpasneHus UNn AoSMKHOCTHOMY NULY B MTMCbMEHHOM doopme. Kpome Toro, Ha nocTynueLUee
B OpraH MECTHOro CcaMoynpaBlieHMsI WNKU OOSMKHOCTHOMY nuuy obOpalleHune, coepxaliee
npeanoxeHue, 3asBneHne unm xanoby, KoTopble 3aTparMBarT MHTEPECHI HEONMPEAENEeHHOro
Kpyra nuu, B 4acTHOCTM Ha oOpalleHne, B KOTOpoMm obxanyeTcss cyaebHoe pelueHue,
BbIHECEHHOE B OTHOLLUEHUN HEONpeAeneHHOoro Kpyra nuy, OTBET, B TOM YMCIE C Pa3bACHEHNEM
nopsigka obxanoBaHus cygebHOro pelweHusi, MoXeT OblTb pasmeweH ¢ cobnogeHnem



TpeboBaHuM 4actn 2 ctatbn 6 PepepanbHOro 3akoHa Ha oduunanbHOM canTe TyKaeBCKOro
MyHMUMNaneHoro pavoHa Pecnybnukn TatapctaH B MH(OPMaLNOHHO-TENEKOMMYHMUKALNOHHOWN
cetn «/IHTepHET».

9. CpokuM paccMOTPEHUSI MMCbMEHHOTO 0bpaLleHuns

9.1. MNMucbmeHHoe obpalleHne, NOCTynMBLLEE B OpraH MECTHOro camoyrnpaBlieHUs Unu
AOJMPKHOCTHOMY NLYY B COOTBETCTBUM C UX KOMNETEHUMEN, paccMmaTpuBaeTcs B TedeHue 30 gHen
CO OHS perucTpaumm NMCbMeHHOro obpatleHus.

9.2. B wucKMuMTENbHBIX Cry4yasix, a Takke B Clyyae HanpasneHus 3anpoca,
npeaycMoTpeHHOro YacTbto 2 ctatbh 10 PeepanbHOro 3akoHa pyKoBOAUTESNb OpraHa MECTHOMO
camoynpasneHus, AOMKHOCTHOE NuUUOo NMBOo YNOfIHOMOYEHHOE Ha TO NMUO BrnpaBe NpoaunTb
CPOK paccMOTpeHunsa obpalleHust He bonee Yyem Ha 30 aHen, yBeJOMMB O NPOASIEHMM CPOKa ero
pPacCMOTPEHUSN rpaxxaaHnHa, HanpaBuBLLEro obpalleHme.

10. Mopsigok paboTbl ¢ obpalleHnsMn rpaxgaH no akram KoppynuMOHHON
HanpaBIEHHOCTN

10.1. B cooTBeTcTBMM ¢ DegeparnbHbiM 3akoHOM OT 25 aekadbpsa 2008 roga Ne 273-93 «O
npoTuBoAencTBUN koppynumm» 1 3akoHom Pecnybnukn TaTtapctaH ot 4 mas 2006 roga Ne 34-
3PT «O npoTtuBoaencTasum koppynuum B Pecnybnvke TaTapctaH» rpaxkgaHe Bnpase HanpaensTb
obpalleHuns no paktam KOppynuMOHHOMN HaNpaBneHHOCTM B OpraHbl MECTHOIO cCaMoynpaBnieHns
N OOSMKHOCTHbBIM MLl aM OpraHOB MECTHOrO camMoyrnpaBfieHus.

10.2. Ob6paweHns rpaxgaH no dakram KOppynuMOHHOW HanpaBfiEHHOCTU BKOYalOT B
cebs cBedeHVss O pakTax KoppynuuuM U BbiMOraTernbCTBa, YLEeMMeHUs npaB M 3aKOHHbIX
WHTEPECOB rpaxaaH, HapyLleHusa TpeboBaHum K criykebHOMY NoOBeAEeHUI0, a TakKe COBEpLUEHUS
WHbIX OeAHUI, coepX)aLlnx Npu3Hakn 3noynotpebneHuns crnyxebHbiM NoNnoXeHNeM.

10.3. lMpu Hanuuuu B nocTynuBlEM oOOpalieHnn CBeOeHUW O NOAroTaBMBAEMOM,
coBepLlaeMOM WM COBEPLUEHHOM MNPOTUBOMNPABHOM [esHUM, a Takke O nuue, ero
noarotaesnuMearoLLeM, COBEPLUAIOLLEM UM COBEPLUMBLLEM, Takoe obpalleHne HanpasnseTcs B
NpaBOOXpaHUTENbHbIE OpraHbl B COOTBETCTBUM C UX KOMMETEHLMEN.

10.4. [omKHOCTHble nuua, paboTawowme c obpaweHusMn rpaxgaH no dakram
KOPPYNUUOHHOW  HanpaBfiEeHHOCTW, HECyT B YCTAHOBSIEHHOM Mopsiake nepcoHarbHYH
OTBETCTBEHHOCTb 3a COXPAHHOCTb Cry>XeOHOM MHOPMaLUN U CBEAEHUN KOHMUOEHLMANbLHOro
XapakTtepa B COOTBETCTBUM C 3aKoHoAaTeNnbcTBOM Poccunckon ®egepaunu.

10.5. ObpalyeHuns rpaxagaH no dakram KoppynumMOHHOW HanpaBreHHOCTW, NOCTYNUBLLUNE
B OpraHbl MECTHOro camoynpaBfeHuUss U OOMKHOCTHbIM nvuaM, noanexaTr pacCMOTPEHWUo B
nopsiake, yCTaHOBNEHHOM HacToALWMM [MonoxeHnem.

11. JInyHbIn Npuem rpaxaaH

11.1. JInyHbIn npuem rpaxgaH B opraHax MeCTHOro camoyrnpasfieHUs NpoBOAUTCA WX
PYKOBOAUTENAMU N YNONHOMOYEHHBIMW Ha TO nuuamun. MHdopmauua o mecte npuemMa, a Takke
006 yCTaHOBMEHHbIX AN NpMemMa OHAX 1 Yacax OBOAMTCS A0 CBEAEHUS rpaxaaH.

NHpopmauma o mecte npuema, yCTaHOBMEHHbIX ANS NpyemMa OHAX U YyacaX, KOHTaKTHbIX
TenedoHax AOSMKHOCTHbIX NN, OTBETCTBEHHbIX 3a NOArOTOBKY NpYema rpaxgjaH, 4oBoauTcs Ao
cBedeHus rpaxgaH 4epe3 MHMOPMALMOHHO-TENEKOMMYHUKALMOHHYIO ceTb «UIHTepHeT».
YkasaHHas nHopmaums Takke pasmellaetca B obLeaoCcTynHbIX MecTax B 30aHMAX OpraHoB
MECTHOro camoynpaBneHus.

11.2. Ha kaxpgoro rpaxgaHuHa, 3anucaBLIerocd Ha npuem, 3anoSIHAETCs KapTouyka
nn4yHoro npmvema (dpopma, yctaHoBrneHHasa B npunoxeHun Ne 1 k HacToswemy MNonoxeHuto), B
KOTOPOW YKa3blBalOTCA:



1) bamunus, UMsa 1 0THECTBO (MPU HanNnyun) obpaTmeLLerocs;

2) agpec ero MecTa XuUTenbCTBa;

3) hamunusa OMKHOCTHOrO Nivua, BeayLlero npuem;

4) nHble HeObBXoaNMble CBEOEHUS.

11.3. MNpn nn4HOM npueme rpaxgaHuH nNpeabaBnsaeT LOKYMEHT, YAOCTOBEPSIOWMIN ero
NINYHOCTb.

11.4. CopepxaHune YCTHOro obpalleHuUss 3aHOCUTCH B KapTOYKYy JIMYHOro npuema
rpaxkgaHuHa. B cnyyae, ecnv mnsnoxeHHble B YCTHOM obpalieHun ¢akTbl 1 obcToATeNbCTBA
ABNAIOTCA OYEBMAHBIMW U He TpebytoT AOMONHUTENbHOW NPOBEPKW, OTBET Ha obpalleHune c
cornacus rpaxgaHmHa MoxeT OblTb JaH YCTHO B X04e JIMYHOro npuema, o0 Yem genaeTcd 3annch
B KapTOYKe NMMYHOro Npmema rpaxgaHuHa. B octanbHbIX criyqyasx gaeTcs NMCbMEHHbIN OTBET Mo
CyLlecTBY NOCTaBMEHHbIX B 0bpaLLeHm BONpPOCOB.

11.5. TlMncbmeHHOe obOpalleHne, MpUHATOE B XO4e JIMYHOro npuema, noanexuT
permcTpauum nu paccMoOTPEeHUIo B Nopsiake, ycTaHoBneHHoM defepanbHbiM 3aKOHOM.

11.6. B cny4yae, ecnu B obpalleHnn cogepxaTcs BONpOChl, pelleHne KOTOPbIX He BXOAUT
B KOMMETEHUMI [daHHbIX OpraHa MEeCTHOro camMoynpaBfieHUst UM OOSMKHOCTHOro nuua,
rpakgaHwHy aaeTcsl pa3bsCHEHUe, Kyda 1 B KaKkoM Nopsagke eMy crieyeT obpaTtutbes.

11.7. B xoge NWYHOro npuema rpaxngaHuHy MOXeT ObiTb OTKa3aHO B AallbHenweM
paccMOTpeHUN obpalleHusi, ecnu eMy paHee Obifl 4aH OTBET MO CyLWECTBY MOCTaBIEHHbLIX B
obpalleHun Bonpocos.

11.8. NpaBom Ha NepBOOYEPESHON NIUYHBIN NPUEM B OpraHax MeCTHOro camoynpasfeHns
B OHM 1 Yacbl, yCTAHOBIEHHbIE A5 NMMYHOMO Npuema rpaxgaH, obnagator:

1) vuBanuabl |, Il rpynn n (Unu) uMx 3akoHHble npeacTasutTenu (OOUH U3 poauTenen,
YCbIHOBUTENEN, ONEKYH UMM NONeYnTEND);

2) BeTepaHbl Benukon OTeyecTtBeHHOM BOWHbI, 'epon Poccunckon depepaunn, MNepon
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumnanuctuyeckoro Tpyaa,
"eposa Tpyaa Poccunckon denepaumm, BetepaHbl 60eBbIX 4ENCTBUN,

3) AeTu-uHBanuabl, 4ETU-CUPOTHI, AETWN, OCTaBLLMecsa 6e3 noneyeHus poguTtenen, nuua mns
yucna OeTten-cnmpoT U OeTen, ocTaBlUMXCA 0e3 nmonevyeHus poauTenen, a Takke MX 3aKOHHbIe
npeacraBuTenn M npeactaBUTENU, €Cniv OHM obpallalTcsa No BOMpOcaM, CBSA3aHHbIM C
obecnevyeHneM 1 3alLNTON NpPaB N 3aKOHHbIX MHTEPECOB TaKNX OETEN;

4) rpaxgaHe, npuwelive Ha npMem ¢ AeTbMu B BO3pacTe 0 TpeX NeT.

11.9. B cnyyae, ecnv npaBoM Ha MepBOOYEPESHON FUYHBIN NPUEM OLHOBPEMEHHO
obnagatoT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLEeCTBASETCA B NOPSAKE UX ABKU
Ha NUYHLIV NPUEM.

11.10. llpu nuyHOM npueme rpaxnaHe, YykasaHHble B nyHkTe 10.8 HacToswero
[MonoxeHns, nNpeabaABNAKT OOKYMEHT, MNOATBEPXAAKLWMA KX NpPaBO Ha nepBooYvepesHOM
NNYHBIN MPUEM.

12. KoHTponb 3a cobntogeHnem nopsigka paccMoTpeHus obpatleHui

12.1. OpraHbl MEeCTHOro camoynpaBfieHUss WU [OOJMKHOCTHble Iuua OCYLLECTBIISOT B
npegenax CBOMX MOMIHOMOYMIA KOHTPOMb 3a cobniogeHnemM Mopsiaka U CPOKOB PacCMOTPEHMS
obpalleHnit, HanpaBneHns NMUCbMEHHbIX OTBETOB Ha OOpalleHusi, aHanu3npyT codepXkaHue
nocTynawLwmux obpalleHnin, NPUMHUMAaOT Mepbl MO CBOEBPEMEHHOMY BLISIBIIEHWIO U YCTPaAHEHUIO
MPUYMH HapyLLEeHUs npae, cCBO6O 1 3aKOHHbIX MHTEPECOB rpaXxaaH.

13. AHann3 n 06obLeHne cogepxallernca B obpaleHnax tHopmawmm
13.1. B uensx BbiABNEHWS U YCTPAHEHUSA NMPUYMH, BIMSAIOLWMX HA NOCTYNNeHe obpaLleHun

rpaxgaH, opraHbl MECTHOrO CamoynpaBneHWs W AOSMKHOCTHblE nvua 00si3aHbl eXerogHo
ocyllecTBNATb 0000WeHne u npoBOAUTb aHanuM3 MNoCTynMBLUMX oObpalleHu rpaxaaH.



YKasaHHbI aHanuM3 [OOfKeH cojepxaTb MHOpMaUMio O KOSNMYecTBe  MOCTYMNUBLLKX,
nepeagpecoBaHHbiX W pPaCCMOTPEHHbIX MUCbMEHHbIX ObpalleHui, obpalleHui B dopme
3IIeKTPOHHOIrO JOKYMEHTA, O MecTax, AHAX M Yacax npvema rpaxgaH, O KonuyecTBe rpaxkaaH,
MPUHATBIX Ha JIMYHOM Npueme, 06 YNOMHOMOYEHHbIX NiMuax fno JIMYHOMY MpuemMy rpaxgaH u
NIMYHOM BbIE3OAHOM nNpuveme, O TemaTuke obpaweHun, O MNpPUHATBIX N0 pesynbTatam
paccMOTpeHns obpalleHnn mepax, B TOM 4Yucne MHOpPMaLM O MPUHATbIX HOPMAaTUBHbIX
NpPaBoOBbIX U UHbIX akTax (MpWY HanU4um).

13.2. AHann3 nocTynuBlWNX obBpaLleHn rpaxaaH, a Takke pasbsCHEeHUs no Hanbonee
aKTyanbHbIM  BOMpocaM, 3aTparMBallMM WHTepecbl HeonpederieHHOro Kpyra v,
pasMeLLalTcss opraHamMm MeCTHOro camoynpasfeHust Ha oduumanbHOM canTe TyKaeBCKOro
MyHULUMNaneHoro pamoHa Pecnybnvkn TaTtapctaH B MHPOPMaLMOHHO-TENTEKOMMYHUKALMOHHON
cetn «MIHTepHeT» (B hopme, ycTaHoBREHHOW B NpunoxeHnn Ne 2 k HacTosilwemy MonoxeHuto).

14. OTBETCTBEHHOCTb 3a HapyLLEHWNsi 3aKoHOAATeNbCTBA O NOPSAKE PAacCMOTPEHUs o0bpaLleHui
rpaxgaH

14.1. Jluya, BUHOBHbIE B HapyLwweHun defepanbHoro 3akoHa ot 2 masa 2006 roga Ne 59-
®3 «O nopsigke paccmoTpeHust obpaweHun rpaxgaH Poccuinckon ®epepaunny», 3akoHa
Pecnybnukn TatapctanH ot 12 masa 2003 roga Ne 16-3PT «O6 obpalieHusax rpaxgaH B
Pecnybnuke TartapcrtaH» HecyT OTBETCTBEHHOCTb, NPEeayCMOTPEHHYH 3aKOHOAaTeNbCTBOM
Poccuinckon ®egepaunn.



MpunoxeHue Ne 1

kK [llonoxeHuto O nopsgke W cpokax
paccMOTpeHuss obpalleHnid  rpaxgaH W
nuyHoro npuema rpaxaaH B Kanmatuckom

CenbCKOM noceneHmn  TykaeBCKOro
MyHMUMNanbHOro  panoHa  Pecnybnuku
TatapctaH

YYETHAA KAPTOUYKA Ne
NMYHOro npuema rpaxaax

[aTa npuema «__ » 20 .
Bpemsinpyema @ u.
MecTo npoBeaeHus npuema:

®.N.0. QOMKHOCTHOrO Nnua, BeayLero npuem:

@.1.0. rpaxxgaHuHa,
npeacraBuTensa opraHmsauum

Agpec mecTa XUTenbCcTBa
n TenedoH 3asaBnTens

Poa 3aHaTuin, mecto paboTbl

KpaTkoe cogepxaHue Bonpoca

Mopy4yeHune

(komy)

CpOoKn UcnonHeHus,
AaHHble 0 NPoAIeHNM

PesynbTatbl pacCcMOTPEHUS
3aaBneHns




MpunoxeHue Ne 2

kK TllonoxeHuto O nopsgke W cpokax
paccMOTpeHuss obpalleHunid  rpaxgaH wu
nuyHoro npuema rpaxgaH B Kanmatuckom

CenbCKOM noceneHuu TykaeBcKoro
MyHMUMNanbHOro  panoHa  Pecnybnuku
TatapctaH

CTATUCTUYECKNE OAHHbBIE

0 paboTe ¢ obpalleHnaMn rpaxgaH

Kanmaluckoro cenbCKoro noceneHus

HanmeHoBaHne cBegeHun

LindpoBble gaHHbIE

rog roa

MocTynuno Bcero obpatlyeHnn
(MMCbMO, NWNYHBIA MPUEM, INEKTPOHHbIE
obpalueHus)

B T.M. O3MNEKTPOHHbIX  obpalieHun
(MHTepHeT, aneKkTpoHHasa NoyTa)

B T.4. MPUHATO Ha JINYHOM MNpUueme:

B3aTO Ha KOHTpONb

PelueHo nonoxumtenbHO

MpoBepeHo C BbIE3AOM Ha MECTO




