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PEWLEHWNE

27 anpensa 2020 roga Ne55-3

06 yTBepXaeHUN MoN0XeHNA 0 NOPAAKE U CPOKaxX pacCMOTPEHUA U 0 NPOBEAEHNN aHanusa
obpalleHnin rpaxaaH, NOCTYNUBLLUUX B OpraHbl MeCTHOro camoynpaBfieHns J1IbAWeBCKOro
CEbCKOro noceneHnss TeTHOLWCKOro MyHMUMNanbHOro paoHa Pecnybnukn TaTapcTaH

B cootBeTcTBUM C PefepanbHbiM 3aKOHOM 0T 06.10.2003 Ne 131-d35 «O6 06WwmMx npuHUMnax
opraHu3auum MeCcTHOro camoynpasfneHus B Poccuiickoin ®epepayumn», PepepanbHbiM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsgke paccCMOTpeHMsa obpalwieHui rpaxgaH B Poccuiickoii ®egepaunn»,
3akoHOM Pecny6nuku TatapctaH oT 12.05.2003 Ne 16-3PT «O6 o6palleHmax rpaxpaH B Pecny6nuke
TaTapcTaH», paccMOTpeB npefcTaBneHne Mpokypopa TeTowcKoro paroHa ot 24.01.2020 Ne 02-08-03-
2020 06 ycTpaHEHMM HapyLleHWi 3aKoHOoAaTeNbCTBa O MOPSAKE PacCMOTPeHUA ob6palleHuid rpaxpaH,
CoBeT JIbAILIEBCKOro CeNbCKOro noceneHns TeTIOLWCKOr0 MYyHMLMNanbHOro paioHa Pecny6nuku
TatapctadH PELLIIT:

1. Y1BepguTb npunaraemoe lofloxXeHMe O MopsagKe M CpOoKax pacCMOTPEeHUs M 0 NPOBeAeHUU
aHanmsa obpalleHnin rpaxgaH, NOCTYNUBLIMX B OpraHbl MeCcTHOro camoynpaBfieHus JIbALWeBCKOro
CeNbCKOro noceneHns TeTHOLWCKOro MyHULMNaNIbHOro painoHa Pecny6nnkn TatapcTaH.

2. OpraHam MeCTHOro camoynpas/fieHusi JIbAWEBCKOro CefibCKOro noceneHnsa TeTHLWCKOoro
MYHUUMNANLHOro palioHa Pecny6nvku TatapcTtaH B CBOeli paboTe pPyKOBOACTBOBATHCH AaHHbIM
MonoxkeHnem.

3. HaszHauuTb MnaBy J1bAWEBCKOro CeNbCKOro noceneHns TeTHLWCKOro MyHMLMNanbHOro panoHa
Pecnybnuku TartapcTaH nMLUOM, OTBETCTBEHHbIM 3a MPOBELEHME W EXerogHoe pasMelleHue aHanusa
obpallleHUin  rpaxgaH, MOCTYNMBLIMX B  OpraHbl  MECTHOro  camoynpaBfieHus  TeTHLWCKOro
MyHMUMNANbHOro panoHa Pecnybnuku TartapcTaH, Ha oduumanbHOM  cailTe  TeTHLICKOro
MYHULMUNANLHOTO painoHa.

4. OO6HapofoBaTb HaCTOAWEe peweHne Ha WH(POPMALMOHHBIX CTEHAAxX Ha Tepputopuu
JTbsAWEBCKOro CenbCKOro noceneHms TeTHWCKOro MyHUUMNnanbHOro parioHa Pecny6nmku TaTapcTaH,
ony6nukoBaTb Ha o(uuManbHOM caiTe TeTHLWCKOro MyHMUWNaNbHOrO palioHa B MH(OPMaLMOHHO-
TeNleKOMMYHUKaLMOHHOW ceTn «WHTepHeT» http://tetushi.tatarstan.ru/ n Ha OduunansHoM nopTane
npaBoBoi UHGpopmauum Pecny6nvku TatapctaH (PRAVO.TATARSTAN.RU).

5. KOHTpO/ib 32 WMCMNOJSIHEHMEM HaCTOALLEro peweHns BO3NOXUTb Ha [naBy J1bALWEBCKOro
Ce/IbCKOro noceneHns TeTHLWCKOro MyHMLMNanbHoro painoHa Pecnybnukn TatapcTaH TUXoHOBY VpuHy
ANEKCeeBHY.

MnaBa J1bALWeBCKOro

Ce/IbCKOro noceneHuns

TeTOLWCKOro MyHuumnansHoe

Pecnybnukn TaTapcTaH N.A. TuxoHoBa
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MpunoxeHne

K peweHuto CoseTa

NbAwesckoro CefbCKoro noceneHuns
TeTIOWCKOr0  MYHULMNANbHOTO  paioHa
Pecny6nvku TatapcTaH

0T 27.04.2020 Ne 54-3

MonoxeHve o NOpAAKE U CPpOKaxX paccCMOTPEHNA N 0 NPOBeAEHUN aHanunsa
obpauw,eHnin rpaxpgaH, NOCTYNMBLWMKX B OpraHbl MECTHOIO camMoyrnpaB/ieHUsA
NTbAWEBCKOro CeNIbCKOro nocesieHNA TeTHLWCKOro MyHULMUNaabHOro paoHa

Pecnybnukn TaTapcTaH

HacToawee lMofoXeHne 0 NopsAgKe M CPOKax pacCMOTPeHMs U O MpoBeAeHUU
aHanmsa obpaweHMin rpaxpgaH, MNOCTYNUBLWIMX B OpraHbl MeCTHOro camoyrnpaB/ieHus
NbAWEBCKOro  CeNbCKOro nocesneHna  TeTOWCKOro  MyHMUMNaNbHOro  paloHa
Pecnybnukn TatapctaH (ganee - TllonoxeHue), pa3paboTaHO B COOTBETCTBMM C
depepanbHbiM  3aKOHOM 0T 06.10.2003 Ne 131-d3 «O6 o06wWmMx npuHUMNax
opraHusaynmM MecTHOro camoynpasneHusi B Poccuiickoin ®egepauun», degepanbHbiM
3aKOHOM 0T 02.05.2006 Ne 59-®3 «O nopsgke pacCMOTpeHMA obpalleHUid rpaxpjaH B

Poccuinckon depepaunn» (ganee - degepanbHbli 3akoH Ne 59-d3), 3akKoHOM
Pecny6nukn TatapctaH oT 12.05.2003 Ne 16-3PT «O6 ob6paweHusax rpaxpgaH B
Pecny6nuke TartapcTaH» (ganee - 3akoH Pecny6nukm TartapctaH Ne 16-3PT).

MonoXxeHne NpuM3BaHO 06ecneynTb peanm3aumio KOHCTUTYLMOHHbIX MpaB rpaxpjaH Ha
obpalieHnss B opraHbl MeCTHOro camoynpaBfieHWs C MPeanoXeHUs MU, 3afBNEeHUAMN,
XanobaMmn n Hanpae/ieHO Ha pPerysuMpoBaHuMe OopraHm3aumm paboTbl MO PaCCMOTPEHUIO
obpalleHMn rpaxgaH - BaXXHOro cpeAcTBa OCYLLeCTB/IEHUA M OXpaHbl MpaB IMYHOCTMU,
YKpenjeHunsa cBs3nM OpraHOB MeCTHOro camoynpaBieHNa ¢ HaceleHNeM, CyL,eCTBEHHOTO
MCTOYHMKA MH(OpMaLMKN, HEO6X0AMMOr0 AN PeLleHNs BOMPOCOB MECTHON0 3Ha4YeHus,
W ABNAETCA OLHOW W3 BaXHeNWMUX QOpPM U rapaHTUMiA y4yacTuUs HacelieHUs B
OCYLLEeCTBNEHUN MECTHOTO caMoynpaBieHuns.

1» O6uwme NONOXKEHNS

1.1. Kaxablidi rpaxjaHuH umeeT npaBo obpaw,aTbCsA NUYHO MW Yepe3 CBOEro
npeacTaBuUTeNs, a TakXKe HanpasiATb MHAMBUAYaNbHbIE U KOMNEKTUBHbIE 06paLyeHuns,
BKNtOYad obpaujeHMss 06befUHEHWUI TrpaxpjaH, B TOM 4YUCNe OPULUYECKUX nul, B
OpraHbl MecTHOro camoynpasfeHUa JIbAWEBCKOro CenbCKOro nocefieHUs TeTHOLWCKOro
MYHUUMNaNbHOTro paioHa (ganee -  opraHbl  MECTHOro  camoOyrnpaBieHus),
LO/MKHOCTHbLIM N, AaM OpPraHoB MECTHOro camoynpaBfieHUA J1bAWeBCKOro CenbCKOro
noceneHns TeTHOLWCKOro MyHULNNAaNbHOTO paioHa (ganee - LO/MKHOCTHbIE N1La).

OpraHbl MeCTHOro camoynpaB/fieHUs U [AO/DKHOCTHble Nuua B npefgenax CBOeEW
KOMMeTeHUMn 0653aHbl MPUHMMATL 06palleHnsa rpaxaaH, paccMaTpuBaTb UX B nopsagke
M CPOKWU, KOTOpble ycCTaHOB/eHbl ®PefepanbHbiM 3aKOHOM Ne 59-®3 u HacToAwWUM
MonoxeHuem, NpUHUMATL COOTBETCTBYHOLME Mepbl, 4aBaTb MOTUBUPOBAaHHbLIE OTBETHI.

1.2. B HacTodAWweM [MToN0oXXeHUn NCNONL3YIOTCA CneyloLl e OCHOBHbIE MOHATUA:

- obpalieHve  rpaxpjaHuHa - Hanpas/feHHble B  OpraHbl  MeCTH
camoynpaBfeHuUs WAW LO/DKHOCTHbIM fMlLamM B MUCbMEHHOW (opme wUanm B Gopme
9NEeKTPOHHOrO [AOKYMeHTa MpejnoXxeHwe, 3asBneHuMe WAW xanoba, a TakxKe YCTHOe
obpalieHne rpaxpgaHuHa B OopraHbl MeCTHOro camoynpasfieHUs UM K LO/DKHOCTHbIM
nnuam;



- NpeAnoXeHne - peKOMeHaaunsa rpaxgaHmHa no COBEPLUEHCTBOBAHUIO 3aKOHOB
M WHbIX HOPMATWUBHbLIX TMPaBOBbIX aKTOB, [AeATE/NIbHOCTU OPraHoB MECTHOrOo
camoynpaBneHus, pa3BUTU 06 ECTBEHHbIX OTHOLWIEHWIA, YAYUYWEHUK COLMaNbHO-
9KOHOMMWYECKOMN M UHBbIX Cpep AeATeNbHOCTM rocyapcTea n 06W,ecTBa;

- 3asBneHuMe - npocbba rpaxpgaHuHa O COAEWCTBMM B peanmsauum ero
KOHCTUTYLMOHHbIX MpaB U CBO60A NN KOHCTUTYLMOHHbLIX NpaB U cBO6OS ApYrux nuu,
nmbéo coobuweHne O HapyWweHWW 3aKOHOB W MHbIX HOPMaTMBHbLIX MNPaBOBbIX aKTOB,
HefocTaTKax B paboTe opraHOB MECTHOTr0 camoynpaBneHna U AOMKHOCTHbLIX nuL, Nn6o
KPpUTUKa AeATENbHOCTUN YKa3aHHbIX OPraHoB M LOMKHOCTHbIX NNL;

- Xanoba - nmnpocbba rpaxgaHuMHa O BOCCTAHOBAEHWUM WM 3allUTE €ero
HapylWweHHbIX npae, CBO6GOA WAM 3aKOHHbIX WHTepecoB nuMb60 npas, cBOGOL WU
3aKOHHbIX NHTEPECOB APYrUx nuu;

- KONNeKTMBHOe obpauieHue - obpalieHne ABYX M 6onee rpaxpaH, obpaueHune
06beAMHEHNA TpaxAaH, B TOM 4uUCNe HPUANYECKUX NUL, a Takxke obpalieHue,
NPUHATOE MyTeM [0/0COBaHMA WM cbopa MNOANWCEA YYAaCTHUKOB MWUTUHIA WAK
cobpaHus;

- AO/MKHOCTHOE NWULO - NWULO, MOCTOSAHHO, BPEMEHHO WAM MO cheynanbHOMY
MOSTHOMOYMIO OCyllecTBAAOWIEee PYHKUMM NPeACTaBUTENS BNACTU NM6O BbIMOMHAOLLEE
OpraHm3alnoHHO-pacnopaguTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLUWN B
opraHax MecTHOro camoymnpaBieHUs.

1.3. [elictBne HactosAwero MonoXeHnmsa pacnpocTpaHseTcsd Ha Bce obpalieHu
rpakgaH, 3a UCKAUYeHneM obpalyeHnii, KOTopble NognexaT pacCMOTPEHUIO B NOPAAKE,
yCTaHOB/IeHHOM  (hefepasbHbIMW  KOHCTUTYLUMOHHbIMMW  3aKOHaMW U UHbIMU
(hegepanbHbIMU 3aKOHaMU.

2. OpraHunsaumns paboTbl Mo pacCMOTPEHUIO 0b6palleHnin rpaxaaH

2.1. OpraHbl MeCTHOr0O caMOynpaBfeHUA W [AO/KHOCTHblE nuua 0653aHbl
OpraHu3oBbiBaTb pPaboTy N0 pacCMOTPEHUD obpalleHUin rpaxpgaH, obecneymBaTb
06bEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMoTpeHue obpalieHWUid, NNYHbIN
npuveM rpaxgaH [AO/MKHOCTHbIMK NULaMK, NPaBOMOYHLIMU MPUHMMATb peleHns no
cylwecTBy obpal,eHnNin rpaxaaH.

2.2. Bce obpaweHuns, noctynatowme B opraHbl MeCTHOro camoynpaB/fieHMsa U K
AO/DKHOCTHBIM NULAaM, W3/I0XKEHHble B MUCbMEHHON WAM YCTHOW (hopme, Ha NUYHOM
npueme, a TakXe obpaleHnsa rpaxgaH, Nofy4vYeHHble MO NoyTe, Tenegakcy, Tenerpady
MUAN UHBIM NYTEM, AO/KHbI OblTb 3apermcTpMpoBaHbl B yCTaAHOBIEHHOM MOPSAKE.

2.3. MncbMeHHOe obpaleHne NoanexXunT obssaTeNlbHOW perucTpaynum B TeveHue
Tpex [HeA ¢ MOMeHTa MNOCTYM/JeHWs B OpraH MEeCTHOro camoynpaB/ieHUus Wu
JOMMHKHOCTHOMY NnLYy.

3. MoaBeLOMCTBEHHOCTb e/l No obpau,eHNaAM rpaxpjaH

3.1 Ob6paweHus rpaxgaH paccmaTpuBatoTCA opraHamwu MECTHOTO
camoynpaBneHuns U LO/MDKHOCTHbIMW NNLAMU B COOTBETCTBUN C UX KOMMETEHLMEN.

3.2. TlucbMeHHOe obpalweHune, cofep)kalee BOMPOCHI, PeWeHWe KOTOPbIX He
BXOAUT B KOMMETEHUMIO [aHHOro opraHa MeCTHOro camoynpas/ieHUs uan
JO/MKHOCTHOTO Nuua, HanpaBnseTca B TeYeHWe CeMW AHeW CO [AHA perncrpauum B
COOTBETCTBYHOLWMWUIA oOpraH WAW  COOTBETCTBYKOLWEMY AO/MDKHOCTHOMY /uuUy, B
KOMMETEHUWI KOTOPbIX BXOAWUT pelleHWe MnocTaBfieHHbIX B 0o6palieHnuyM BOMPOCOB, C



yBeAOM/IEHUEM  rpaXxfjaHuWHa, HanpaBuMBweEro ob6paweHue, O nNepeajgpecaunm
obpalleHmns, 3a UCKIKOYEHNEM cnyyast, YKa3aHHOro B yacTu 4 ctatbn 11 depgepanbHOro
3aKoHa Ne 59-93.

3.3. B cnyuae, ecnu pelweHne nNOCTaBNEHHbIX B MUCbMEHHOM ob6paleHnn
BOMNPOCOB OTHOCUTCA K KOMMETEHL NN HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpraHoB
MECTHOr0 camoynpaBneHns NN LJO/MKHOCTHBIX L, KONUA 06paleHnst B TEYEHNE CeEMMU
AHEW CcO [HSA peructpayuym HanpaBnseTca B COOTBETCTBYHOLU,MEe TOCYyAapCTBEHHbIE
opraHbl, OpraHbl MeCTHOro camoynpaBieHWUS WAN COOTBETCTBYHOLUMM AO/MKHOCTHbLIM
nnuam.

3.4. 3anpewaetcd HanpaBnsiTb XXanoby Ha pacCMOTpPeHMe B rocygapCTBEHHbIN
opraH, opraH MeCTHOro camMoyrnpaBneHWs WAU [O/DKHOCTHOMY /ULy, peweHue u
pencteme (Mnun 6e3neicTBmMe) KOTOPbIX 06XKanyTcs.

4. MucbMeHHaa opma obpaleHNin rpaxaH

4.1. ObpauweHne rpaxpgaHuHa, W3N0XeHHOe B MUCbMEHHOW (opMe, [OJIKHO
cofepxatb NM60 HaMMeHOBaHWe opraHa, B KOTOPbIA HanpasniseTca obpaw,eHue, nnbo
(hbaMunnto, UMA, OTYECTBO COOTBETCTBYHOLLEr0 AO/KHOCTHOrO nunua, 1Mbo AO/MKHOCTb
COOTBETCTBYHLEro NMLa, a TakXe U3N0XKEeHNe CyLecTBa NpeasioxXeHns, 3aaBieHns um
Xanobbl, (Gamunni, WUMma, O0T4YecTBO (MocnefgHee - TMPU  HaAM4yUK) TPaXKAaHUHA,
NMOYTOBbLIN afjpec WAW afpec 3MEeKTPOHHOW NOYTbl, MO KOTOPbIM [OJIKHbI ObITb
Hanpas/ieHbl OTBeT, YBeJOMJIeHMe O nepeagpecaynn obpalieHUs, NUYHYO MNOAMMUCH W
naty.

4.2. 'paxpjaHe BrnpaBe obpaw,arbCcsa ¢ NPesioXXeHUAMU, 3a9BNEHNAMU, Xanobamu
Ha rocyfapCTBeHHbIX A3blkax Pecnybnumku TartapcTaH, pOAHOM f3blKe WM Ha /IIO60M
APYrom s3blke HapogoB Poccuitckont ®epepayunu, KOTOpbIM OHW BnagetoT. OTBeTbl Ha
npeanoXeHus, 3asaBneHunsa, Xanobbl rpaxaaH AarTca Ha A3blKe obpalweHus. B cnyuyae
HEBO3MOXXHOCTWU fJaTb OTBET Ha A3blke obpaleHus MCNoNb3YKTCA TFoCyAapCTBEHHbIE
A3blKN Pecny6nmkn TaTtapcTaH.

4.3. B cnyyae ecnm B MUCbMEHHOM oO6pau,eHMM He YyKasaHbl (amununa
rpaxjaHuHa, HanpaeBuBllero obpaweHue, nnuM agpec (MOYTOBLIN ajgpec wunuM agpec
31eKTPOHHOM MNOYTbl), MO KOTOPOMY AO/MKEH O6bliTb Hanpas/iieH OTBET, OTBET Ha
obpawieHne He paetcda. Ecnm B ykasaHHOM ob6paleHuyn CcofepxaTcs CBeLeHus o
noAaroTtaBnMBaeMoM, COBepllaeMOM WM COBEpPLUIEHHOM MNPOTUBOMPAaBHOM [AefAHUU, a
TakXe 0 /uue, ero noAroTaBnMBalolLeM, COBepllaloWeEM WAM  COBEPLUUBLUEM,
obpalieHe NOANEXMUT HanpaBNeHWUI0O B rOCYLapCTBEHHbIN opraH B COOTBETCTBUU C €ro
KOMMETEHLMNEN.

4.4. B cny4dae ecnu TeKCT NUCbMEHHOro obpaweHuns He NoAAaeTCcA MPOUYTEHUIO,
OTBET Ha obpalieHne He JaeTcAa U OHO He NMOANEXWUT HanpaB/IeHUD Ha pacCMOTpeHUe B
rocyfapCTBEHHbI OpraH, opraH MecTHOro caMmoynpasfieHUs UAWU LO/KHOCTHOMY NuULY
B COOTBETCTBMM C UX KOMMETEHUMEN, O YEM B TeHYeHUe CeMU AHel CO AHS permcrpayunm
obpaueHns coobujaeTca rpaxxgaHuHy, HanpasuewemMy obpalyeHue.

4.5. B cnyvyae ecnm TeKCT MUCbMEHHOTO obpalieHnsa He NO3BOMAET OMpPefenTb
CYTb NMPEANIOXEHMNA, 3aABNEHUA UK Xaobbl, OTBET Ha obpalleHWe He LAeTCqd U OHO He
NOANEXWUT HaMpaBfeHUK Ha paccMOTpeHWe B TOCYLApPCTBEHHbIW oOpraH, oprad
MEeCTHOro camoynpaB/ieHUa WAM  [JO/DKHOCTHOMY /MUy B COOTBETCTBUU C UX
KOMMeTeHUMel, 0 4YeM B TeyeHWe CeMMW [JHEW CO [AHA perucrtpauumm obpaweHns
cooblaeTcs rpaxaaHuHy, HanpaBuBLEMY obpaLleHue.



4.6. OpraH MecTHOro camoynpas/ieHUs WU JOKHOCTHOE INLO NMPW NOJIyYeHUN
MUCbMEHHOro  obpaleHuns, B KOTOPOM  COfepXaTcsa  HeueH3ypHble  nnb6o
OCKOpPOMTENbHbIE BbIPaXXEHMUSA, Yrpo3bl XXWU3HU, 340POBbI0 U UMYLLECTBY LOMXHOCTHOIO
nnua, a TakXe U4JIeHOB ero cembW, BMpaBe O0CTaBUTb ob6paweHue 6e3 oTBeTa Mo
CyLW,ecTBY MOCTaB/eHHbIX B HEM BOMPOCOB M COOOWMUTL rpaXAaHWUHY, Hanpasuelwemy
obpalieHne, 0 HELONYCTUMOCTM 3N10yNOTPebeHNs NpasoMm.

4.7. O6palleHne, nNOCTynuBLIEe B OpraH MeCTHOro camMoynpaBieHUs Wn
AO/MKHOCTHOMY NMLYy B (hOpMe 3/1eKTPOHHOIO AOKYMEHTa, MOAEXUT paCCMOTPEHMNIO B
nopsake, YCTaHOBNEHHOM 3aKoHOoAaTeNnbCTBOM. B ob6paweHun rpaxpaHuH B
06s3aTe/lbHOM MOpPAAKE YKasblBaeT CBOWM (hamMuauto, MUMA, O0TYeCTBO (mocnegHee - npu
Hanu4nn), agpec 3/eKTPOHHOM MOYTHLI, €CNIM OTBET AO/KEH ObliTb HanpaBineH B (opme
31eKTPOHHOT0 AOKYMEHTa, U NOYTOBbIA ajgpec, ecnnm OTBET AO/IKEH ObiTb Hanpas/fieH B
NMUCbMeHHOW (opMe. [paxpaHWH BNpaBe MNPUNOXKUTL K TakKoMy o06palleHuto
Heob6Xo4MMble [LOKYMEHTbl W MaTepuanbl B 3/IEKTPOHHOW ¢opmMe NMbO HanpaBuUTb
yKa3aHHble JOKYMEHTbI U MaTepuanbl UAU UX KONUN B NMUCbMEHHON (hopMme.

5. INUHbI Nprvem rpaxpjaH

5.1. In4HbIA Nnpuem rpaxjaH B opraHax MecTHOro camoynpas/ieHUs NPOBOAUTCH
NX PYKOBOAWUTENAMM W YMOJIHOMOYEHHbLIMM Ha TO nuuamun. MNHpopmauma o MecTe
npuema, a TakXe 00 YCTaHOB/NIEHHbLIX [N NpuemMa [LHAX M Yacax [O0BOAUTCA [0
CBEAEHUA rpaxkaaH.

5.2. Mpu NMYHOM NpuemMe rpaxfaHUH nNpeabaBnseT LOKYMEHT, Y40CTOBEPSAIO LU
ero IMYHOCTb.

5.3. CopepXaHue ycTHOro obpauieHns 3aHOCUTCA B KapTO4YKYy JIMYHOTO npuema
rpaxgaHuHa. B cnyyae, ecnuM u3/I0XKeHHble B YCTHOM obpaweHun dakTel w”
06CTOATENbCTBA ABMAKTCA OYEBUAHBIMWU W He TpPebywT AONONHUTENIbHON MPOBEPKY,
OTBET Ha obpalieHne c cornacua rpaxgaHnuHa MoXeT ObiTb AaH YCTHO B XOAe JIMYHOTO
npvema, 0 Yem [JenaeTcs 3anucb B KapTOYKe JIMYHOTO npuema rpaxpaHuHa. B
OCTa/llbHbIX CcflyyadX [faeTcd MNUCbMeHHbIW OTBET MO CYyLW,ecTBY MOCTaB/IeHHbIX B
o6paleHn BONpPoCoOB.

5.4. TIucbMeHHOe obpalweHune, NPUHATOE B XOA4Ee NUYHOTO npuema, NOANEXMUT
permcTpaumMn M paccMoOTpeHUt0 B nopAafKe, yCTaHOBNeHHOM defepasbHOM 3aKOHOM
Ne 59-®3 n 3akoHoM Pecny6nuku TatapctaH Ne 16-3PT.

5.5. B cnyuae, ecninm B obpaleHnn COAep>XKaTcsa BOMPOCHI, pelleHne KOTOPbIX He
BXOAMT B KOMMETEHUWK [JAaHHOro opraHa MeCTHOro camMoynpaBneHus wu
AOMXXHOCTHOTO Nnua, rpaXxjaHUHy faeTcd pa3bAaCHeHMe, KyAa U B KaKOM nopsaake emy
cnefyeT obpatuTbea.

5.6. B xofie MMYHOro npuema rpaxgaHuHy MoxeT OblTb OTKa3aHO B fa/bHelLem
paccMOTpeHun obpalieHnsd, ecnnm emy paHee Obln JaH OTBET MO CYLEcTBY
nmocTaB/IeHHbIX B 06paleHnn BOMPOCOB.

5.7. OTpenbHble  KaTeropum rpaxpgaH B cayvadx, nNpefjyCMOTPeHHbIX
3aKoHOfaTenbCTBOM Poccuiickon ®Pefepauunun, Nonb3ytOTCA NMPaBOM Ha NUYHbIA MpUemM
B NepBoOYepesHOM NopsafKe.

6. CpOKM paccMOTpeHUA obpalleHnin rpaxiaH

6.1. Bce Buabl obpaleHnin - MHAMBUAYaNbHOE U KONNEKTUBHOE, NOCTYMNMUBILLEE
opraHbl MeCTHOr0 CamMOymnpaB/ieHWS UMW [O/KHOCTHOMY /NUL)- B COOTBETCTBUMU C KX



KOMMeTeHUMen, paccmatpusaetcd B TedeHue 30 [JHed CO [HA  perucrpayuu
NMUCbMEHHOTO obpalleHuns.

6.2. B UCKNWOUNTENbHLIX Cfyyadx, a TakKXe B C/ly4yae Hanpas/feHWA 3anpoca,
npegycmorpeHHoro ®epepanbHbiM 3akoHOM Ne 59-®3 wu 3akoHOM Pecnyb6nunku
TatapctaH Ne  16-3PT, pykoBoAMTe/Nb OpraHa MeCTHOro camoynpasieHus,
JOMKHOCTHOE MU0 NU60 YMNOSHOMOYEHHOE Ha TO /MU0 BMNpaBe MPOA/INTL CPOK
paccMoTpeHuns obpau,eHnMs He 6onee yem Ha 30 AHel, yBeOMUB O NMPOANEHUMN CPOKa
ero pacCMOTPEHMA rpaxaHWHa, HanpaBuBLLEro obpalieHue.

6.3. O pe3ynbTatax pacCMOTPEHMA ObOpaleHns rpaxgaHUHy HanpaBnseTca OTBeT
B TeYeHMe Tpex AHel C MOMeHTa MPUHATMUA N0 HEMY COOTBETCTBYHLLEr0 pelweHns, HO
He Mo3fHee CPOKOB, OonpeAeneHHbIX YacTaMm 6.1 1 6.2 HacToALWEro passena.

7. PaccmoTpeHune obpauw,eHnA

7.1. OpraHbl MECTHOro caMoynpaBneHnsa Uan LOMKHOCTHOE NNLO:

1) obecneynBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue
obpalieHus, B c/lyyae HeobXOLMMOCTM - C y4yacTUEM TrpaxjgaHuWHa, HanpaBUBLUEro
obpalleHune;

2) 3anpawmuBaeT, B TOM 4WC/ie B 3/IeKTPOHHOW opme, HeobxoguMmble [And
paccMoTpeHus obpaweHns [LOKYMeHTbl W MaTtepuanbl B APYTUX rOCYyAapCTBEHHbIX
opraHax, opraHax MeCTHOro camoynpaBleHUA W Y WHbIX AOMKHOCTHbIX Nul, 3a
NCK/IOYEHNEM CY[0B, OpraHoB A03HAHWA U OpPraHoB NpeABapuTeNbHOrO CNeACTBUSA,

3) nNpuHUMaAeT Mepbl, Hanpas/ieHHble Ha BOCCTaHOB/IEHWE WUAW  3aWUTY
HapyLleHHbIX NpaB, cBO60A N 3aKOHHbIX MHTEPECOB rpaXkAaHuHa,;

4) [aeT MNWCbMeHHbIW OTBeT MO CYLWeCTBY MNOCTaB/NeHHbIX B o06palieHuu
BOMPOCOB, 3a UCKNIOYEHNEM c/lyyaeB, yKa3aHHbIX B cTaTbe 11 depepanbHOro 3akoHa
Ne 59-03;

5) yBefjoMNAET rpaxjaHuHa o HanpaBfeHUn ero obpalieHns Ha pacCMOTpPeHUe B
APYroW rocyfapCTBeHHbI oOpraH, opraH MeCTHOro CcamoyrnpaB/eHUAs WU WHOMY
LO/HDKHOCTHOMY IMLY B COOTBETCTBUU C UX KOMMNETEHLMEN.

7.2. OpraHbl MeCTHOro camoynpaBleHWda WAW [LO/DKHOCTHOE /NNLO NOo
Hanpas/ieHHOMY B YCTaHOBJIEHHOM MoOpA4Ke 3anpocy TrocyaapCTBEHHOro opraHa,
opraHa MeCTHOro camMoOymnpas/fieHUsa WAW [LOMXHOCTHOrO /uua, paccMaTpuBsaloLmnx
obpauieHue, 06s3aHbl B TeyeHne 15 AHeil NpefoCTaBNATb AOKYMEHTbl WU MaTepuansl,
HeobXxoAMMble [N pacCcMOTpeHus obpalieHns, 3a WCKIKYEHUEM [OKYMEHTOB MU
mMaTepuanoB, B KOTOPbIX COAepXKaTcsa CBefeHUsA, cocTaBNAoLWwme rocyjapCTBeHHYO Unu
MHYI0 OXpaHAeMyto (hefepasbHblM 3aKOHOM TalHy, U 418 KOTOPbIX YCTAHOBJIEH 0COObLIA
nopsafoK NpefocTaBneHns.

7.3. OTBeT Ha ob6palleHuWe NOAMUCLIBAETCA PYKOBOAWTENEM oOpraHa MeCTHOTO
camoynpaBfieHNs, LO/MHKHOCTHBLIM MLOM NMB0 YNMOMTHOMOYEHHbIM Ha TO /INLOM.

7.4. OTBeT Ha obpalweHne HanpaBnseTca B (hOPME 3NEKTPOHHOI0 LOKYMeHTa Mo
afpecy 9NeKTPOHHOW nNOYTbl, yKazaHHOMY B o6palieHWW, NOCTYNWUBLUEM B OpPraH
MECTHOro camMoymnpaBfieHUa WAN [LO/KHOCTHOMY /uuy B (OpMe 3/IeKTPOHHOTIO
LOKYMEHTA, U B MUCbMEHHOW popMe No NOYTOBOMY ajpecy, yKasaHHOMY B o6paLieHun,
nocTynueweM B OpraH MeCTHOro caMoynpaBneHWd WAW [LO/KHOCTHOMY /uuy B
nucbMeHHoW @opme. Kpome TOro, Ha MOCTYynuBLIEe B OpPraHbl MEeCTHOrO
camoynpas/fieHUs U AO/MKHOCTHOMY nuuy obpalleHue, cofepxkaliee npeanoxeHue,
3afBNeHMe WNU Xanoby, KOTOpble 3aTparnmBatdT WHTEPECbl HeonpedefieHHOro Kpyra
nuy, B YacTHOCTM Ha obpalleHue, B KOTOpOM o06Xanyetca cypebHOe pelleHue,



BbIHECEHHOE B OTHOLWIEHWW HEeOoNpeLeneHHOro Kpyra vy, OTBeT, B TOM 4ucne c
pasbACHeHWEM nopajka 06>KanoBaHWA CyLe6HOro peleHnsd, MOXET ObiTb pasMelLeH C
cobnogeHnem TpeboBaHWUI 4yacTu 2 cTaTbl 6 depepanbHoro 3akoHa Ne 59-d3 Ha
opuumnanbHOM cailnte TeTHOWCKONo MYHULMNANbHOro paioHa B WHPOPMaLMOHHO-
TeIeKOMMYHUKaLNOHHOW ceTn "MHTepHeT".

7.5. Mpn paccmoTpeHnn obpalieHUs He AONYCKAeTCA pasrnaweHue CBeAeHWU,
cofepxawmxca B obpaweHun, a TakXe CBeLeHWN, KacalLWWUXCA YaCTHOW XKU3HWU
rpaxgaHuHa, 6e3 ero cornacus. He ABnsercs pasrnaweHnem CBefleHU, cofepXalwmnxcs
B obpauieHWun, Hanpas/ieHWe MUCbMEHHOro ob6palieHns B rocyfapCTBEHHbIN OpraH,
opraH MecTHOro camoynpasfeHuns UnuM LO/MKHOCTHOMY NULY, B KOMNETEHLUUIO KOTOPbIX
BXOAMT peLLleHne NocTaB/eHHbIX B 06paLleHn BONpocos.

7.6. ObpalweHmne rpaxjgaHuHa, afpecoBaHHOe AO/HKHOCTHOMY NULY, NONTHOMOYMUSA
KOTOpPOro npekpaw,eHbl, paccmaTtpuBaeTcqd [O/DKHOCTHbIM /INLOM, Ha KOTOpoe
BO3/10)XEHO OCYLLeCTB/IeHNE YKa3aHHbIX NOJTHOMOYNIA.

8. MpaBa rpaxgaHunHa Npu paccMoOTPeHUN obpalleHns

8.1. Mpn paccMoTpeHUU obpalLeHUs OpraHOM MECTHOro camoynpasfieHus un
LO/MKHOCTHBIM IMLLOM TpaXKAaHWUH UMeeT npaBso:

1) IMYHO M3MOXUTb LOBOAbI NULY, paccMaTpuBatoLemMy obpaleHune;

2) nony4yatb B COOTBETCTBYHLLEM oOpraHe MeCTHOro camoyrnpasfieHUs uam y
COOTBETCTBYHOL,Er0 AO/DKHOCTHOrO Nuua WHMOOPMauLUK B YCTHOW (B TOM uucrie no
Tene@oHy) WAN 3NeKTPOHHOW (opme O perncrTpauum MNUCbMEHHOro obpalieHus, a
TaKXXe 0 CpoKax ero pacCMOTPeHUs;

3) Ha ypocToBepeHue (akTta npuema MNUCbMEHHOro obpauleHns nyTem
npocTaBneHUa MNOANUCU C YyKasaHuWem paTbl, amuianm U WHULWANOB Ha BTOPOM
npeAcTaBNeHHOM TrpaXAaHUWHOM 3K3emnaspe obpaweHns YNONHOMOYEHHBLIM JIMLOM
(BO/MKHOCTHBLIM INLLOM) OpraHa, NPUHABLWIMM obpalleHue;

4) npefAcTaBfiATb 4ONOMHUTENbHbIE LJOKYMEHTbl U MaTepuanbl 1nbo obpawarbca ¢
npocb6oin 06 X ncTpe6oBaHMKN, B TOM YUC/e B 3NEKTPOHHOW opMe;

5) 3HaKOMUTbLCA C LOKYMeHTaMu WU Martepuanamu, KacarwumMncs pacCMOTPEHUSA
obpalieHuns, ecn 3TO He 3aTparvBaeT npasa, CBOOGOAbLI U 3aKOHHble MHTEPEChl APYrux
NNL M ecin B YKasaHHbIX [AOKYMEHTaxX W MaTepuanax He cofep)xaTcd CBefeHUs,
COCTaBNAKOLWME TOCYLAPCTBEHHYI WM WHYIO OXpaHAeMyk ¢efepanbHbiM 3aKOHOM
TalHy;

6) nony4yatb MUCbMEHHbIA OTBET MO CYU,eCTBY MOCTaB/eHHbIX B 06palieHnm
BOMPOCOB, 33 WCK/IOYEHWEM Cny4aeB, yKasaHHbIX B cTaTbe 11 defepafbHOro 3akoHa
Ne 59-®3, a B cnydyae, npeAyCMOTPeHHOM 4acTbio 5.1 cTtatbu 11 depepanbHOro 3akoHa
Ne 59-®3, Ha ocHOBaHMKN obpalleHns ¢ Npocb60O 0 ero NpeaocTaBNeHUN, YBEAOMNEHNE
0 nepeagpecauuMn NUCbMEHHOro obpalweHua B opraH WaAM [LO/HKHOCTHOMY fuuy, B
KOMMETEHLMNIO KOTOPbIX BXOAMUT pPelleHne NoCTaBNeHHbIX B 06palleHnn BONpPOCOB;

7) obpawaTtbCa C Xanoboi Ha MPUHATOE NO Ob6palweHUIO peweHUe WUAM Ha
peincteune (6e3neiicTBue) B CBA3N C pacCMOTPeHMEM obpalleHUs B afMUHUCTPATUBHOM
n (unn) cypebHoMm nopsagke B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoCCUICKOW
depepaynn;

8) obpallaTbCca C 3a9B/IEHNEM O NMpeKpaL,eHUNn pacCMOTpeHna obpalweHns;

9) o6XkanoBaTb peleHne, NPUHATOE MO O6paLLeHnto;

10) nonb3oBaTbCA yCcAyraMmu npeacraBuTens;



11) Ha BO3MelleHe YObITKOB M KOMMNEHCaLMI0 MOpanbHOro Bpeaa, NPUYNHEHHE
He3aKOHHbIM feiicTBuem (6e34eMcTBMEM) oOpraHa WAW AO/MHKHOCTHOrO fuua npu
paccmoTpeHuun obpallieHuns, B NopsALKe, yCTaHOBNEHHOM 3aKOHOaTe/IbCTBOM.

9. OTBeTCTBEHHOCTb 3a HapylleHunA
3aKoHOfJaTeNnbCcTBa 0 NOPALKE PacCMOTPeHUA obpalleHNin rpaxiaH

9.1. /lnua, BMHOBHbIe B HapylweHuUn ®depepanpHoro 3akoHa Ne 59-d3, 3akoHa
Pecny6nukn TatapctaH Ne 16-3PT HecyT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYIO
3aKOHOfaTenbCTBOM Poccuiickon degepayumn.

10. KOHTpONb 3a OCYyLW,ecTB/IeHMeM YCTAHOB/IEHHOI0 nopAaka
paccmMoTpeHUs obpal,eHnin rpaxaaH

10.1. KoHTpONb 3a COCTOAHUEM pabOTbl MO PaCCMOTPEHUIO 06paLLEHUIn rpaxaaH
N NpUemMy rpaxpjaH B opraHax MecTHOro caMoynpasieHUs U LO/MDKHOCTHbIMWU Nuuamu
ocyuiecTtBnger [CnaBa JlbAweBcKoOro CeNnbCKOro noceneHunsa TeTOWCKOro
MYHMUUMNaNbHOro painoHa Pecny6nnkun TaTapcTaH.

1L AHanuns obpaleHnini rpaxjaH, NoCTyNMBLUMUX B OpraHbl MecTHOTIO
camoynpaB/ieHUA U JO/IKHOCTHbIM Anuam

11.1. AHanu3 obpaweHnin rpaxgaH, MNOCTYNUBWKUX B OpraHbl MECTHOrO
camoynpaBneHuUs U LO/MHKHOCTHbIM NMLaM, NPOBOAUTCSA B COOTBETCTBUM CO CTaTbeil 23
3akoHa Pecny6nukn TatapctaH Ne 16-3PT B LensiX NOBbIWEHUA KayecTBa paboTbl NO
pacCMOTpPeHMI0 obpaweHnini rpaxpgaH, W3y4YeHUss OOLeCTBEHHON0 MHEHMUS W
aKTya/nbHbIX NP06/eM rpaxjaH, a TakXe COBEpPLIEHCTBOBAHUA (hOPM U MeTOA0B paboThl
C obpaweHMAMN rpaxpgaH, MOBbIWEHNA KayecTBa 3aWUTbl WX MNpaB U 3aKOHHbIX
NHTEPECOoB.

11.2. AHanu3 obpaweHnin rpaxpgaH, MOCTYNUBWKUX 3a COOTBETCTBYIOLWWNIA
nepuog, OCyL,ecTBNAeTCA N0 BCEM Ob6palleHUsAM rpaxaaH, B TOM 4ucie obpalieHUsM B
MUCbMEHHOW (opme, B (opMe 3M1EKTPOHHOrO0 JAOKYMeHTa, a Takxe obpaweHusam,
NPUHATBIM B XO4€ NNYHOTO NpuemMa rpaxsgaH ynosHOMOYEHHbIMW UL AMN.

11.3. AHann3 NOCTynNMBLINX OOpaLl,eHnin ocyLecTBNAAETCA N0 UTOram UCTEKLero
roja.

11.4. Mo pe3ynbTaTaM npoBefeHUs aHanu3a ob6pauweHWin rpaxpgaH [naea
NbAWEBCKOr0O  CeNbCKOro nocefeHns  TeTHWCKOro  MyHMUMNanbHOro  paloHa
Pecny6nunkn TatapctaH go 20 yucna mecsiya, cnefytouiero 3a OTYETHbIM MEPUOSOM,
COCTaB/NAA€T aHa/IMTUYECKYH CMpPaBKy.

11.5. AHannTnyeckas cnpaBka LO/DKHA COAepXaTb CMefyoLWwy NHpopMaumio:

KOMIMYecTBO  MOCTYNWBLINX, MNepeajpecoBaHHbIX U PacCMOTPEHHbIX
NMUCbMEHHbIX 0bpalleHnit;

- KONMYEeCcTBO obpalleHnidi, NOCTYNUBLINX B )OPMe 3/IEKTPOHHOTO JOKYMEHTA;

MecTa, LHU U Yacbl Npuema rpaxaaH;

KO/IMYECTBO rpaxaaH, NPpMHATbIX HA IMYHOM NPUEME;

YMNO/IHOMOYEHHbIE NNLLA NO NMYHOMY MPUEMY TPaXAaH;

KO/IMYECTBO MNPOBEAEHHbLIX YMO/IHOMOYEHHbIMU NNLAMWU NIUYHBIX Bble34HbIX
npuemos;

- TemaTunKa obpalieHunii;



- NPUHATbIE MO pe3y/bTaTaM PacCMOTpPeHUs ob6palieHWin Mepbl, B TOM YMU(
NHMOPMALMNA O MPUHATLIX HOPMATUBHbIX NPABOBbLIX U UHbIX akTax (Npu Hanuyun).

11.6. AHanu3 obpalleHWin rpaxpgaH, MNOCTYNUBWKUX B OpraH MECTHOrIO
camoynpaBieHUs U JO/HKHOCTHbIM MLiam, 3a COOTBETCTBYHOLWMIA Nepuos NpoBOAUTCS
nyTemM CpaBHEHUA C obpalleHUAMN rpaxkaaH, NOCTYNUBLUMMW 38 aHAIOTUYHbIA Nepuog
npeabigyulero roga.

11.7. T'naBa J1bAWEBCKOro CeNbCKOro noceneHnsa TeTOWCKOro MyHULMNANbLHOrIO
panoHa Pecny6nunku TatapcTaH obecrneynBaet eXxerogHoe pasmelleHne
aHaNUTUYECKOW cnpaBkKM Ha oduumaibHOM cailTe TeTHLWCKOro MYHUUMNANbHOIO

palioHa B pasfene Ccenbckoro noceneHus fgo 30 uyucna Mecsua, clegyrouLero 3a
OTYETHbIM MEePUOLoM.



