FMABA CPEAHEBANTAEBCKOI'O CEJIbCKOIO NOCENEHUA
ANACTOBCKOIo MYHUUUNAJIbHOIO PAMOHA PECMNYBJIMKU TATAPCTAH

MocTtaHOBNEHMe
17 dpespansa 2020 roga Ne 1

O6 yTBepxxaeHMU nopsaka NnpoBeAeHUA aHanu3sa obpaleHun rpaxaaH, NocTynMBLUNX B
opraHbl MeCTHOro camoynpaneHusi CpeaHeb6anTtaeBCKOro cenbCKOro noceneHus
AnacTtoBCcKOro MyHuumnanbHoro pamoHa Pecny6nukm TatapcrtaH

B cooTtBeTcTBUM CO cTaTben 23 3akoHa Pecnybnuku TatapctaH ot 11 anpensa 2003 roga N
16-3PT "O6 obpaweHusax rpaxaaH B Pecnybnuke TatapctaH" noCTaHOBNSIO:

1.YTBepantb npunaraembin [Mopsgok npoBedeHus aHanusa obpalleHun rpakaaH,
NMOCTYNUBLUMX B OpraHbl MeCcTHoro camoynpaeneHuss CpeaHebanTaeBCKOro CenbCcKoro
noceneHns AnactoBCKOro MyHuuunaneHoro panoHa Pecnybnukm TatapcTaH.

2.0nybnukoBaTb HacTOsILLEE MOCTAHOBMEHME Ha oduuManbHOM nopTane npaBoBON
nHdopmauumn Pecnybnukn TatapctaH W© pasmMecTuTb Ha oduumanbHOM cante AnacTOBCKOro
MYHULMMNANbHOIo panoHa B pasgene noceneHuns.

3.KOHTpOsib 3a UCMONMHEHNEM HACTOSALEro NOCTaHOBNEHUS OCTaBNA 3a COHBON.

FnaBa CpegHebGanTtaeBcKkoro
cenbCKOro mnocerneHust P.K.Xabnbynnux



Y1BepxaeH

NOCTaHOBNEHNEM

masbl CpegHebanTaeBCKOro CenbCKOro NoceneHus
AnacToBCKOro MyHWMLUMMNANbHOIo panoHa
Pecnybnukn TatapcraH

oT 17 dpespansa 2020 roga Nel

Mopspok npoBeaeHUs aHanu3a o6palleHU rpaxaaH, NOCTYNMUBLLUUX B OpraHbl
MeCTHoro camoynpasrieHusi CpegHe6anTaeBCcKoOro cefibCKoro nocesieHusi AnacToBCKOro
MyHUUMNansLHoro paoHa Pecny6nuku TatapcTaH

1.Hactoawwmn [lNopsagok paspabotaH BO ucnonHeHue cTtatbum 23 3akoHa Pecnybnuku
TatapctaH oT 12 masa 2003 roga N 16-3PT "O6 ob6paweHuaxrpaxgaH B Pecnybnuvke
TaTtapctaH" 1 ycTaHaBnuBaeT npoueaypy obobLleHna n aHanusa obpaleHui rpaxgaH (ganee
- obpalleHusn) B opraHbl MecCTHOro camoynpaeneHnsa CpegHebanTaeBCKOro CenbCKoro
noceneHns AnacTtoBCKOro MyHuuunanbHOro panoHa Pecnybnuku TaTtapcTtaH (ganee - opraHbl
MECTHOro camoyrnpaBrieHus).
2.AHanusobpaleHunrpaxnaH, MNOCTYNMBLUMX B OpraHbl MECTHOro camoyrnpaBrieHus,
OCYLLIECTBMNSAETCA B LENAX BbISBAEHUS U YCTPaAHEHUS MNPUYMH, BIIMSAIOWMX Ha MOCTyNnfeHue
obpalieHnin rpaxkaaH.
3.0600ueHe n aHanusobpaleHunrpaXgaH, nocTynMBLUMX B opraHbl MECTHOro
camoynpaBneHus, ocCyLLeCcTBnseTcs 3amMecTuTenem pyKoBOAMTENS (cekpeTapem)
WcnonHutensHoro komuteta CpegHebanTtaeBCcKoOro CenbCKOro noceneHnsa, oTBETCTBEHHbIM 3a
npoBefeHne aHanuaaobpalleHunrpaxkaaH (aanee - 4OMKHOCTHOE NLO).
4.MNepnognyHOCTL NPOBEOEHMS aHanu3a obpalleHun rpakgaH, MOCTYMMBLUMX B OpraHbl
MECTHOro camoynpasneHus, - OauH pas B rod, no ncTteveHmm roaa.
5.AHanu3obpaleHunrpaxngaH, NOCTYMMBLUMX  OpraHbl  MECTHOro  caMoyrpaBfeHus,
OCYLLIECTBMSETCA C y4eToM obpalleHuirpaxaaH, NOCTyNMBLUMX 3a COOTBETCTBYIOLLMIA Nepuoa,
B TOM uncne obpalieHun B NMCbMEHHON hopme, B POPME 3NEKTPOHHBLIX COOBLLEHMI, a TaKKe
HanpaBneHHbIX NMOCPeaCcTBOM WMHTEPHET-NPUEMHON, B XOAE fIMYHOIO MpuMema rpaxgaH u no
TenedgoHy.
6.Mo pesynbTatam npoBegeHUs aHanusa obpalleHun rpaxaaH, JOMMKHOCTHOe Nuuo o 15
yucna Mmecsua, criegytoLlero 3a OT4eTHbIM NEPUOAOM, COCTaBMSET aHaNMMTUYECKYO CNPaBKY.
7.AHanuTnyeckasa cnpaBka LOMKHA cogepaTb crieytoLlyto nHpopmauuio:
— O KONuMYecTBe MOCTYNUBLLMX, NepeagpecoBaHHbIX U PACCMOTPEHHbIX MUCbMEHHbIX
obpalleHnin, obpalleHnin B oopme INEKTPOHHOIO AOKYMEHTA;
— 0 MecCTax, OHSAX M Yacax npuemMa rpaxaaH;
— 0 KONM4YecTBe rpaxaaH, NpUHATbIX Ha NIMYHOM NPUEME;
— 00 yNnOMHOMOYEHHbIX NMuax no NMMYHOMY NpUEMy rpaxkaaH U MMYHOM Bbl€3OHOM
npuewme;
— 0 TemaTuke obpalleHun;
— O MPUHATLIX MO pe3ynbTaTaM pPacCMOTPeHus obpalieHun mepax, B TOM 4ucre
NMHOPMaLUIO O NPUHATLIX HOPMATUBHbBIX NPABOBbLIX U UHBIX akTax (MNpU HanMyun).
8.AHanuTuyeckas crnpaeka NOCTYNMBLUMX OOpaLleHun rpaxaaH, a Takke pasbsCHEeHUs Nno
Hanbonee akTyanbHbIM BONPOCaM, 3aTparMBalroMM WHTEPECHbl HeonpeaeneHHOro Kpyra nuu,
pasmellaeTcs Ha oduymanbHomM canTte AnacToBCKOrO MyHMUMMNANbHOMO panoHa B
MHPOPMAaLNOHHO-TENEKOMMYHUKAUNOHHOM ceTn "MIHTepHeT" B pasgene noceneHuns.
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