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O BHECEHUH U3MEHEHHU B
AJIMUHUCTpPAaTUBHBIN periaMeHT
MPEeIOCTaBICHUS MYHHIHATATEHOM
YCIYTH TIO MPEIOCTaBICHUIO CyOcuauni
IOPUINYECKUM JIULaM (3a
UCKIIIOUEHUEM cyocunui
rOCYJapCTBEHHBIM (MYHHIIUTIAIbHBIM)
YUPEXKIEHUSIM), WHIUBHUIYAIbHBIM
IpEeANPAHUMATEISIM, bu3nIECKUM
JqWIaM - TPOU3BOAMTEISM TOBApOB,
pabor, YCIIyT, yTBEPKACHHBIN
MIOCTAHOBJICHHEM  VICTIONMHUTENBHOIO
KOMUTETA MYHHLIHATIAJIBHOTO

oOpa3oBanusi ropojaa JIEHHHOTOpPCK OT
03.05.2018 Ne507

B nensx peammsanuu ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6
OpraHu3allid MPEAOCTaBICHUS TOCYAapCTBEHHBIX M MYHHIHUNANBHBIX YCIYI»,
PYKOBOJACTBYsCH nocTaHoBieHneM Kabunera Munuctpos Pecriybinuku Tatapcran ot
02.11.2010 Ne 880 «O6 yrBepxnmeuun Ilopsaka pa3paOOTKH U YTBEPKACHUS
aIMHHUCTPATUBHBIX PETJIAMEHTOB IMPEJOCTaBIE€HHMS TOCYIapCTBEHHBIX  yCIyT
MCIIOJHMTENLHEIMU OPTaHaMH IoCyIapcTBeHHOH BiacTu PecnyOnuku Tarapctan u o
BHECEHHHM HW3MEHEHHMH B OTJeNbHbIe mocraHoBieHus Kabunera MHMHHCTPOB

Peciybnmuku  Tatapcran», MCnoNMHUTENBHBIH ~ KOMHUTET  MYHHIIANAIBHOTO
o0paszoBanus «Jleaunoropckuit myuununansHeiii paiion» [IOCTAHOBJIIET:
1.BHectn B AIMUHHUCTPAaTUBHBINA periaMeHT MPEOCTABIIECHHS

MYHULUTIATGHOH YCIYTH 1O NPENOCTaBICHUI0 CyOCHANM IOpHIMYECKUM JHIam (3a
HCKIIOYEHHEM CYOCHAUH TOCYyJapCTBEHHBIM (MYHHIUNAIBHBIM) YUIPEKICHUAM),
HHIABUAYAIbHBIM TpPEANPUHUMATENSIM, (U3UYECKUM JIMLIAM - T[POHU3BOIUTENAM
TOBapoB, paboT, yCIyr, YTBEpXICHHBIH IOCTAaHOBIEHHEM VICIIOMHUTENBHOTIO
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KOMHTETa MYHUIHUNATGHOro obpaszoBanust ropona Jlemmnoropck ot 03.05.2018
No507 cnenyroiiee u3BMEHEHHUE:

pasfielt 5 U3JI0XKUTh B CIENYIOIIEN pelaKkLuu:

«5.JlocyneOubiii  (BHeCyneOHBIH) MOPANOK OOXKaloBaHWs — 3asBUTENEM
pelreHnit u neicTBui (0e3aelicTBYs) opraHa, MpeIOCTaBISIONEero rocy JapCTBEHHYO
yCIIyTy, Oprata, MpeAoCTaBIIOLIEro My HUIMIIAIBHYIO YCIYTy, JOJDKHOCTHOIO JIHIa
opraHa, IpeIOCTaB/SIOLIEI0  TOCYAapCTBEHHYIO — yCiyry,  HJIH  Oprama,
IIPEIOCTABIAIONIEr0 MYHULHUIANBHYIO YCIYyTy, Ju0O0 TOCyIapCTBEHHOrO WM
MYHHUIMMAIEHOTO  CITY)KAllero, MHOrOQYHKIMOHAJIBHOTO LEHTPa, pPabOTHHKA
MHOTO(GYHKIHOHAIBHOTO [EHTPa, a TAKXKe OpraHu3alii, NpeayCMOTPEHHBIX JaCThIO
1 1 crateu 16 @emepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
IpeIOCTaBIIEHHUS TOCY JAPCTBEHHBIX M MYHULIMITABHBIX YCIIyT, WK UX paGOTHUKOB

5.1. 3asBUTENb MOXET OOPATUTHCS C JKaJNOOOM, B TOM YHCIE B CIEIYIOLIMX
ClTydasx:

1) mHapyumieHwe CpoKa pPEerMCTpaldd —3ampoca O  IIPEIOCTaBICHUM
roCyJapCTBEHHON MM MYHHIUIAIBHOHM yCIIyTH, 3alpOca, yKa3aHHOTO B CTAThE 15.1
denepanpHOro 3akona ot 27.07.2010 Ne 210-®3 «O06 opranu3anuy MpeaoCTaBICHUs
roCyIapCTBEHHBIX U MYHHUIUIIATBHBIX YCIyT».

2) HapylIeHHe CpOKa IPEJOCTaBIeHUs MYyHHLUIANTBHOH yCITyrH. B
yKa3aHHOM CiTydae Jocyne6Hoe (BHeCynebHOe) 00KanoBaHUe 3asSBUTENICM penieHui
u pedictBuil  (Oe3meiicTBHS) MHOrOQYHKIIMOHAJIBHOIO  LIEHTPA, paboTHHKA
MHOTO(YHKI[MOHAIBHOrO ~ II€HTpa ~ BO3MOXHO B Ciy4ae,  eCIM  Ha
MHOrOQYHKI[MOHAIBHBIA LEHTP, PEIleHUs U IeHCTBHS (Ge3melicTBUE) KOTOPOTO
00KaNyIoTcs, BO3JIOXeHa (YHKIHUA TO MPENOCTABICHUIO COOTBETCTBYIOMIMX
MYHHIUNATBHEIX yCIYT B IIOJTHOM O0beMe B IMOPSAJKE, ONpPEICICHHOM HacThio 1.3
cratbu 16 ®emepampHOro 3akoma or 27.07.2010 Ne 210-®3 «O6 opraHu3zanuu
TIpeI0CTaBJIEHUsI TOCY AAPCTBEHHBIX W My HUIIUNANBHBIX yCITyT».

3) TpeGoBaHMEe Yy 3aABUTENS JOKYMEHTOB WM uapopmanun Moo
OCYIIECTBIICHHS. JEHCTBUM, INpPEACTaBICHUE WM OCYLIECTBICHUC KOTOPBIX HE
[IPeyCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMU aKTamu Poccuickon denepanuy,
HOPMATHBHBIMH ~ TIPaBOBBIMH ~ aKTaMH CyOBekToB —PocchiCKOH Ddenepanuu,
MyHULUNAIBHBIMA IPAaBOBBIMH aKTaMH ISl TIPEAOCTABIIEHUS roCyIapCTBEHHOMN WK
MYHHILUINAIBHON YCIIyTH,

4) 0TKa3 B IpueMe JTOKyMEHTOB, IPENOCTaBIeHUEe KOTOPBIX MPEeIyCMOTPEHO
HOPMATHBHBIMH TIpAaBOBBIMH akTamu Poccuiickoit ®enepanuu, HOPMAaTHBHBIMU
npaBoBEIMH akTamu Pecrry6muku TarapcTaH, MyHUIUIATEHBIMU PABOBBIMU aKTaMU
IS TIPEeJOCTABIICHUS] My HUIIMIIATBHOMN yCIIyTH, Y 3asBUTENIS,

5) 0TKa3 B MpeNOCTaBICHUN My HUIUIIAIBHOM YCIIyTH, €ClIM OCHOBAHMS OTKa3a
He MpeycMOTPeHB! (eiepalbHBIMK 3aKOHAME ¥ TIPUHATBHIMU B COOTBETCTBUU C HUMU
MHBIMH HOPMATHUBHBIMM NPaBOBBIME akTamu Poccuiickoit dezepanuu, 3aKOHaAMU 1
WHBIMA ~ HOPDMATHBHBIMU  TNpaBOBbIME  akTamu  PecrnyOmuku — Tatapcram,
MyHHUIMIIQIGHBIMA ~[IPAaBOBBIMM  aKTaMu. B ykasaHHOM cCiy4ae nocynedHoe
(BHecyneOHOe) o0XanoBaHWe 3asBUTENeM pPEelIeHUH M JICHCTBHU (be3neticTBUs)




MHOTOQYHKIIMOHAJIBHOIO IEHTpa, pabOTHHKAa MHOTO(QYHKIIMOHAIBHOIO LIEHTPa
BO3MOJKHO B ClIy4ae, €CId Ha MHOTO(QYHKIIMOHAIBHBINA LIEHTP, PEIICHUs U JNEUCTBUS
(Ge3meiicTBEE) KOTOPOro OOKAIYIOTCS, BO3JIOXKEHA (DYHKIMS IO IPENOCTABIECHUIO
COOTBETCTBYIOLIUX MYHHUIMIIAJBHBIX YCIYr B IIOJHOM 00beMe B IOPSIIKE,
ompeneneHHoM dactbio 1.3 crateu 16 @enepansHoro 3axkona ot 27.07.2010
Ne  210-®3 «O6 opraHuzanuyd  IPENOCTaBIE€HUS  TIOCYJapCTBEHHBIX U
MYHHUITUIAIBHBIX YCIIyD».

6) 3aTpeboBaHKe C 3asBUTENS MIPU NPEIOCTABICHUN MyHHMIUIAIBHON yCIIyTH
IUIaThl, HE MpPeIyCMOTPCHHOI HOPMAaTHUBHBIMH IPaBOBBIMU akramu Poccuiickon
denepanvy, HOPMAaTHBHBIMKA [paBOBBIMH akTamMu PecmyOmuku  Tarapcrah,
MY HHUITUTIATBHBIMU TPABOBBIMU aKTaMH;,

7) oTka3 opraHa, HOpPeNOCTABIAIOIIET0  MYHHIMIAIBHYIO  YCIyry,
IO/DKHOCTHOIO  JIMI[a OpraHa, MpeJoCTaBIIOIIEro MYHHIUIIAIBHYIO YCIYTY,
MHOTO(QYHKIMOHAIBHOTO [EHTpa, pabOTHHKA MHOTO(QYHKIMOHAIBHOTO LEHTPA,
OpraHM3aliuii, MpeayCcMOTPEeHHBIX YacThio 1.1 ctateu 16 ®enepaibHOrO 3aKOHa OT
27.07.2010 Ne 210-®3 «O06 opraHuzaluy IPeAOCTaBIECHMS I'OCYIapCTBEHHBIX U
MYHHIUIATBHBIX YCIyT», WIX UX pPaOOTHUKOB B HCIIPABICHUU JAONYIIEHHBIX MMU
OIeYaTOK W OIIMOOK B BBIJAHHBLIX B pe3yJbTaTe NPelOCTaBICHHMS MYHULMIIATbHOU
yCIyTH JOKyMEHTax JIMOO HapylleHHe yCTaHOBJIEHHOTO CPOKa TaKUX HCIPABIICHUH.
B ykasaHHOM ciydae jocyne6Hoe (BHecyneOHOe) oOkajoBaHHe 3asiBUTEIEM
pelneHnii u geiicTBuil (6e3meMcTBIA) MHOTO(QYHKIMOHANBLHOIO LEHTPa, paboTHHKA
MHOTOQYHKIIMOHAJIBHOTO ~ LEHTpa  BO3MOXXHO B ciyd4ae, eciu Ha
MHOTOGYHKIMOHANBHEIA LIEHTP, pElleHHs ¥ HAelcTBus (Oe3ledcTBHE) KOTOPOTO
00’XalyroTCsl, BO3JIOXKeHa (QYHKIMS 10 IPEIOCTAaBJICHUIO COOTBETCTBYIOIIMX
MYHUIUIIATBHBIX YCIyT B IMOJHOM OObeMe B IOpSIKE, ONpeleNeHHOM YacTbio 1.3
cratbul 16 ®epepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranusauuu
IpEeIOCTaBICHHS FOCY AAPCTBEHHBIX U My HULIMITATBHBIX yCIIyT»;

8) HapylleHHe CpoKa HIM INOpAAKa BBIIAYM JOKYMEHTOB IO pe3yjbTaTam
Ipe0CTaBICHIS] My HULIUITAJIBHON Y CIIyTH;

9) mNpHOCTAHOBJIEHHE IIPENOCTABIECHUS MYHUUMIIAIBHONW YCIyTH, €cClu
OCHOBaHMs IPUOCTAHOBJIEHWsI HE INPELyCMOTpPeHbl (enepanbHbIMU 3aKOHAMHU U
NPUHATHIMA B COOTBETCTBHM C HUMH WHBIMM HOPMAaTHBHBIMU I[PAaBOBBIMU aKTaMH
Poccuiickoii @enepannn, 3aKOHaMU M MHBIMH HOPMAaTHBHBIMU IPAaBOBBIMU aKTaMH
Pecny6nuku TarapcTaH, MyHHUIWMIAIBHBIMM IIPaBOBBIMM aKTaMu. B ykasaHHOM
cilydae pocynebHoe (BHecyneOHOe) 00XanoBaHue 3assBUTENIEM PELIEHUA ¥ IEUCTBUN
(Oe3melicTBHS) MHOTO()YHKIIMOHAIBHOIO IIEHTPA, paboTHUKA
MHOTO(QYHKIIOHAIBHOTO  LIEHTpa  BO3MOXHO B clydae,  e€cld  Ha
MHOrO(QYHKIMOHAJBHBIN I[IEHTp, pelleHuss W OedcTBus (6e3nelicTBHE) KOTOPOro
O0KaJyIOTCSl, BO3JIOKeHAa (YHKUIUS IO IPEeJOCTaBICHHIO COOTBETCTBYIOIIMX
MyHULUNAIBHEIX YOyl B TIOJHOM o0BeMe B IOpSIKe, ONpPEeNeNeHHOM YacThio 1.3
craten 16 ®epmepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranuzauuu
IIPEIOCTaBIICHHUS IOCY IapCTBEHHBIX U MyHHULUIIAIBHEIX YCIIyI».

10) TpeGoBaHue y 3asBHUTENs] IPU NPEIOCTABIECHUHM IOCYIapCTBEHHOM HIIH
MyHHUIMIAIGHON YCIyTd NOKYMEHTOB WM HH(OpPMAlMM, OTCYTCTBHE U (WIIK)




HEJOCTOBEPHOCTh KOTOPBIX HE yKa3blBAIKUCh IIPY NEPBOHAYAIBHOM OTKa3e B IIpHUeMe
JIOKyMEHTOB, HEOOXOIWMBIX JUII TIPEHOCTaBIEHUS IOCYJAapCTBEHHOW WU
MyHUIUNAIGHOM — yCIyrd, SO0 B MPENOCTaBIEHMH IOCYJapCTBEHHOW I
MyHHIMIIANTBHOM YCIYTH, 32 MCKIFOYEHHEeM CIIydaeB, IPeyCMOTPEHHBIX MyHKTOM 4
gacti 1 crateu 7 @enepanbHoro 3akona ot 27.07.2010 Ne 210-03 «O6 opranusanuu
IIpeNoCTaBIeH s TOCY JApCTBEHHBIX 1 MyHUIMNATIBHBIX YCIyr». B ykasaHHOM cirydae
nocynebHoe (BHecyneOHOe) oOxaloBaHHME 3asBMTENIEM pelIeHHHA W JeHCTBUU
(Oe3meiicTBHN) MHOTO(]YHKIIMOHAJIBHOT'O I[EHTpA, paboTHUKaA
MHOrOQYHKIIMOHAJIFHOTO ~ L€HTpa  BO3MOXXHO B cllyyae,  ecld  Ha
MHOTO(GYHKIMOHANBHBIA [EHTP, pelleHHs U JHelicTBus (6e3melicTBUE) KOTOPOTO
00XKanyroTCs, BO3JIOKeHa (QYHKIUA : 10 IPEJOCTaBICHUIO COOTBETCTBYIOMIMX
rOCyJIapCTBEHHBIX WIM MYyHUUMIIATBHBIX YCIYr B HONHOM o0beMe B IOPsJIKE,
omnpeeneHHOM 4acThio 13 crareu 16 DenepanbHOTO 3aKOHA OT 27.07.2010 Ne 210-
®3 «O6 opraHu3aldd TNPEeJOCTaBIE€HHs TOCYIAPCTBEHHBIX MU MYyHHLMIATbHBIX
yCIIyD».

5.2. Xamoba monaeTcs B NUCEMEHHON (opMe Ha OyMa>KHOM HOCHUTEIe, B
37eKTpOHHOM (opMe B OpraH, NPeNOCTABJIAIONMA MyHHUIMIAIBHYIO YCIyTY,
MHOTO(YHKIHOHATBHBIHA LEHTP JIMO0 yIpeaUTENT0 MHOTO(YHKIHOHAIBHOTO IEHTPA,
a TaKKe B OPraHU3aLlWH, MPEeLyCMOTpeHHbIe YacThio 1.1 crarbu 16 ®enepanbHOro
zakoga oT 27.07.2010 Ne 210-®3 «OO06 oprasusanudyd  OpeJOCTaBICHUs
rOCYIApCTBEHHBIX U MYHHIMIIAIBHBIX yCIyr». JKanmoObl Ha perueHus M NeHCTBUS
(Ge3neiicTBrE) PYKOBOAUTEISI OpPraHa, MPeJOCTaBISIONIEro My HMIMIATIBHYIO YCIyTY,
[IOJIAafOTCS B BBILIECTOAIMI oprad (Ipy ero HaJIM4IUK) MO0 B Cily4dae ero OTCYTCTBHS
pacCMaTPUBAIOTCS HEIOCPEICTBEHHO PYKOBOJAHMTENIEM OpraHa, IPelOCTaBISIOLIETo
MYHUIMTANbHY0 yciayry. JKamoObl Ha pelleHds W ICHCTBUSA (Ge3neiicTBUE)
paboTHHKa MHOTO()YHKIIMOHAIBHOIO LEHTpa I[OJAIOTCS PYKOBOIMTEIIO 3STOTO
MHOro(yHKIHOHAIBHOTO IIeHTpa. JKanobbl Ha pelieHus U neiicrus (Ge3neiicTBUE)
MHOTO(YHKIFOHAFHOTO LEHTPa IIOAAI0TCSA YUPEJUTEN0 MHOTOQYHKIHOHAILHOTO
[IeHTpa MM OJDKHOCTHOMY JIHUIly, YIOJHOMOYEHHOMY HOPMAaTHBHBIM MPaBOBLIM
aktoM Pecmy6nuku Tatapcran. JKamoObl Ha pelieHds U neiicteus (Oe3melicTBHE)
paGOTHHUKOB OpraHM3aLHii, IPeLyCMOTPEHHBIX YacThio 1.1 cTaThy 16 ®denepanbHOTO
sakoga or 27.07.2010 Ne 210-®3 «O6 opraHuzalui MpPeLOCTaBIICHUS
rOCYJapCTBEHHBIX M MYyHHIUIAIBHBIX YCIyI», MOJAIOTCA PYKOBOAMTENSM ISTHUX
OpraHu3aluu.

5.2.1Kanoba mHa pemenus u JeiictBus  (OesneiicTue) — oprama,
TIPeIOCTABJIAIONIEr0 MYHHIMIANBHYIO YCIyTy, JMAODKHOCTHOIO Jidlla OpraHa,
IpEJOCTaBISIONIEr0  MyHHLHMIAIbHYIO  YCIyTY, roCyJapCTBEHHOIO WX
MyHULUNAIBHOTO  CIy’KaIlero, PyKOBOJNWTENss — OpraHa,  IPEJOCTaBISIOMICTO
MyHULUNAIBHYIO ~ YCIyry, MOXeT ObITh HampaBleHa IO  IIOYTe, yepes
MHOTOGYHKIMOHANBHBIA ~ LEHTp, C  KCIONb30BaHWeM  MH(pOPMAIHOHHO-
Te/IleKOMMYHHKAIMIOHHONM ~ CeTH  HHTEPHET, OQUIMAIBHOrO  caiTta  OpraHa,
TPEeIOCTABIISIONIEr0 My HUIIUIIATIBHYIO YCIyTY, €AUHOr0 IIopTaa roCy 1apCTBeHHbIX U
MyHULUNAIBHBIX YCIyr JHOO PErHoHaJbHOTO IMOopTaja IOCYJapCTBEHHBIX U
MYHHUIMIIANBHBIX YCIyT, @ Takke MOXET OBITh NPUHATA NPU JIMYHOM IMPHEME




3asIBUTEIIA. XKamoba Ha pelieHust Uu JIEUCTBUSI (be3nmeiicTBuE)
MHOrOGYHKIIMOHAJILHOTO LIEHTpa, paboTHMKa MHOTOQYHKIMOHAIBHOIO IEHTpa
MOXK€ET OBITh HalpaBjeHa [0 II0YTe, C UCIOJIb30BaHUEM HH(MOPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu WHTEPHET, opuULHATBEHOIO caiirta
MHOTOGYHKIIMOHAJIBFHOTO  IIEHTpa, €IWHOro IopTajla TIOCYyAapCTBEHHBIX U
MYHUIIUNAIBHBIX YCIyT JMOO PpEerdoHaJbHOIO IOpTajla TIOCYJapCTBEHHBIX U
MYHUIUIATBHBIX YCIYyr, a TakKe MOXeT OBIThb NpUHATAa IPU JIMYHOM IIpHEMeE
sagBuTel. JKanoba Ha pemreHus u AeiicTBus (Oe3meficTBHE) OpraHU3alW,
IpeayCcMOTpeHHBIX 4YacThio 1.1 ctatbu 16 ®DepepanbHoro 3akona ot 27.07.2010
Ne  210-®3 «OO6  opraHuzanuu  NOpPENOCTaBIEHUS  IOCYJAapCTBEHHBIX M
MYHHUIUIIATBHBIX YCIyr", a Takke uX pabOTHUKOB MOXXET OBITH HaIlpaBlieHa IIO
[ouTre, C HCIOJIb30BaHHEM HWHGOPMAIUMOHHO-TEJIEKOMMYHUKAIIMOHHON  CETH
WNHTepHeT, OQUIIMAILHBEIX CaWTOB 3TUX OPraHM3alMii, eIUHOro Iopraja
rOCYJApCTBEHHBIX WM MYHHULHUIAIBHBIX YCIyr JIMOO PpErdoHajabHOro IopTajia
rOCYyIapCTBEHHBIX W MYHHUIUIIATIBHBIX YCIYT, a TakKXKe MOXKET OBITh IPUHATA IPH
JTUYHOM MpUeMe 3asIBUTEIIS.

5.3. Xanoba, mocTynuBIIas B Oprad, IpeAOCTaBIAIOLIINNA TOCYyAapCTBEHHYO
yCIyry, Opras, TIPeI0CTaBIISIOIIHN MYHHIUITAIBHY IO yCIyry,
MHOTO()YHKIIHOHAIBHBIA IEHTpP, YYPEIUTEN0 MHOroQyHKIMOHAJILHOIO LEHTPa, B
OpraHu3alliy, MpeayCcMOTpeHHble JacThio 1_1 cratenm 16 ®enepaybHOrO 3aKOHA OT
27.07.2010 Ne 210-®3 «OO6 opraHuzanuu IpeAOCTaBIEHHS I'OCYNApCTBEHHBIX U
MYHHUIMIATIBHEIX YCIIyT», JIAOO BBIIIECTOSIINI OpraH (IIpX ero Halu4uu), IOIEKUT
PacCMOTPEHHIO B TeUeHHE IATHAIATH PadO4YMX JAHEH CO JHS ee perucTpanuy, a B
ciydae 00KaJOBaHHUs OTKa3za OpraHa, MpeAoCTaBIIsAIOIEro rocy 1apCTBEHHYIO yCIyTy,
opraHa, MpeJOCTABISIONIEr0 MYHUIMIAIBHYIO YCIYry, MHOTO(YHKIMOHAIBEHOTO
LIeHTpa, OpraHW3aluii, MpeayCMOTPEeHHBIX 4acThio 1_1 crateu 16 DejepanbHOro
3akoHa ot 27.07.2010 Ne 210-®3 «OO0 opraHM3auuMyd IIPEeIOCTaBIICHHUS
rOCYIapCTBEHHBIX U MYHHIMIIAIBHBIX YCIyI», B IIPHEME JIOKYMEHTOB Y 3asBUTEI
60 B UCIPABIEHAN JOIYIIEHHBIX OMIEYaTOK U OMMOOK UM B Cllydae 00KalOBaHHUs
HapyILIEeHHs YCTAaHOBJIEHHOTO CPOKA TAKMX HCIPABICHUN - B TeUEHHUE IATH pabovnx
ITHEH COo JIHSI ee perHCTpaLyu.

5.4. Xanoba moJDKHA COMEePIKaTh CIEAYIONTYI0 HH(OPMALIUIO:

1) HauMeHOBaHWE OpraHa, MPEJOCTABIAIOLIErO rOCYyIapCTBEHHYIO YCIYTY,
opraHa, MpeJOCTaBISIOIIEr0 My HULIMIAIBHYIO YCIYTy, JOJDKHOCTHOIO JIMIa OpraHa,
IIPEIOCTABISIONIET0 TOCYAAPCTBEHHYIO YCIyry, WIIM OpraHa, MpeaoCTaBlIsIOIIEro
MYHULUIIAIBHYIO ~ YCIyTy, JIHOO TOCYy[apCTBEHHOTO MM  MYHHIUIIAIBHOTO
CITy’KaIllero, MHOrO(QYHKIHMOHAIBHOTO [EHTpa, ero pyKoBoauTens u (Wiu)
paboTHHKA, OpraHU3allHii, IPelyCMOTPEHHBIX 4acThio 1_1 cratbu 16 DenepanbHOrO
sakoga ot 27.07.2010 Ne 210-®3 «O6 opraHuzalMu IpeIOCTaBICHUS
rOCyJapCTBEHHBIX M MYyHHUIMIIAIBHBIX YyCIyr», HX pyKOBoAuTened u (Wiu)
pabOTHUKOB, pelleHus 1 AeHcTBUs (Oe3nelicTBre) KOTOPBIX 00XKaIyIOTCS,

2) baMuIInIo, UMsl, OTYECTBO (TIOCTIeIHEE - IIPU HAIMYMH), CBEACHUS O MECTE
JKUTEIHCTBA 3aIBUTENs - PU3NYECKOTO JIMIA TNOO HAaUMEHOBAaHUE, CBEICHHS O MECTE
HAXOXAEHWsA 3asgBHTENs - MOPUIAYECKOTO JIMI, a Takke HoMep (HoMmepa)
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KOHTaKTHOTO TejedoHa, agpec (aapeca) SIEKTPOHHON MOYTH (IIPU HAIUYHUM) U
IIOYTOBBIH afpec, 0 KOTOPHIM J0JKEH OBITh HallpaBJIeH OTBET 3asiBUTEIIO;

3) cBemenus 06 00XKaTyeMBIX pelIeHUsIX U NedcTBUsIX (0e31eCTBUN) opraHa,
MPEIOCTABIISIIONIET0 TOCYJAapCTBEHHYIO  YCIyry, OpraHa, IIpefOCTaBIISIOLIErO
MYHHIUIAIBHYIO YCIYTry, JOJDKHOCTHOIO JIMIIA OpraHa, IIpeAoCTaBIIAIOLIErO
rOCy/IapCTBEHHYIO YCIyTy, WA OpraHa, IpeIOoCTaBISIOUIEr0 MYyHUIUNAIbHYIO
yciyry, 00  TOCyAapCTBEHHOTO WM  MYHMIMIAIBHOIO  CIIyXKalllero,
MHOTOGYHKITHOHATEHOTO IIeHTpa, pPabOTHMKA MHOTO()YHKUMOHAJIBHOIO ILEHTPA,
OpraHu3alyi, NpeaycMOTpeHHbIX YacThio 1 1 crateu 16 PenepanbHOro 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opraHuzaly IPeAOCTaBIECHHUSI T'OCYIAPCTBEHHBIX U
MYHULUATBHBIX YCIYD», UX paOOTHUKOB;

4) noBOJIbI, HA OCHOBAaHMM KOTOPBIX 3asBUTEb HE COIVIACEH C PEIICHHEM U
nerictBueM (6e3meficTBHEM) opraHa, MpeJoCTaBISIOIIEro rocy 1apCTBEHHYIO yCIIyTry,
Oprasa, MpeIOCTaBIISIOIEr0 MYHHIUIAIBHYIO YCIYTY, TOJPKHOCTHOTO JIUIA OpraHa,
MPEeIOCTABISIONIEr0 OCYNapCTBEHHYIO YCIYTy, WM OpraHa, IpPefoCTaBIISIOLIErO
MYHULUINANBHYIO  YCIOyry, JH0O TOCYJapCTBEHHOIO WM  MYHUIUIIAIBHOIO
CITy’KaIlero, MHOrO(QYHKIIMOHAJIEHOTO I[eHTpa, pabOTHUKA MHOTO(QYHKIXOHAILHOIO
[[EHTpa, OpraHM3allui, MpeaycMOTpeHHbIX YacTeio 1 1 ctatem 16 denepanbHOro
3akoHa ot 27.07.2010 No 210-®3 «OO6 opraHu3alnyyd IIPEeNOCTaBIECHUS
rOCyapCTBEHHBIX M MYHHUIIUTIAIBHBIX YCIYyT», UX PAOOTHUKOB. 3asBUTEJIEM MOTYT
OBITh TIpEACTAaBIEHBI JOKYMEHTHI (NPH HAIWYUHK), MNOATBEPNKIAOIINE ITOBOJIbBI
3asIBUTENIS, TUO0 UX KOIUHU.

54.1. XKano6a, moctynuBIuas B OpraH, IpeIoCTaBIISIOIUNA TOCYJapCTBEHHY IO
yCIyry, opras, MPeIOCTaBIISIONIU N MYHUIUITAIBHYIO yCIyry,
MHOTO(YHKIIMOHAIBHBIA LIEHTP, YYPEIUTEN0 MHOTrO(QYyHKLIHMOHAIBHOIO ILEHTpa, B
OpraHu3aluy, peaycMOoTpeHHble JyacThio 1 1 crateu 16 ®enepanpbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O06 opraHuzanuu MpefOCTaBICHUs I'OCYyAapCTBEHHBIX U
MYHHUIMIIATBHEIX YCIYI», TM00 BBIIECTOSIUHA oprad (IIpy ero HaJlu4YKH), TTOIEKUT
PacCMOTPEHHUIO B TeUEHHE IMATHAALUATH padouMX IHEW CO OHS €€ perucTpalnuu, a B
ciydae 00KaJloOBaHMs OTKa3za OpraHa, MpeJoCTaBISIFOLIEro rOCy AapCTBEHHYIO YCIIyTY,
OpraHa, NPEeJOCTABIISIONIEr0 MYyHUIMIAIBHYIO YCIyry, MHOIO(QYHKIMOHAJIBHOIO
LIEHTpa, OpraHu3alui, ONpeayCMOTpPeHHBIX 4dacThio 1 1 crateu 16 @DenepanbHOrO
3akoHa ot 27.07.2010 Ne 210-®3 «OO6 opra"Huzaiuyd MpPeJOCTABICHUS
rOCyJapCTBEHHBIX M MYHUIUINAIBHBIX YCIYT», B MpUEMe JOKYMEHTOB y 3asBUTEJ
1100 B MCIIPABIICHUHU JOMYIIEHHBIX OIIEYaTOK U OIIMOOK MJIH B cliydyae 00)KajJloBaHUs
HapylLIeHUs] YCTAaHOBJIEHHOIO CPOKa TaKUX UCIPABICHUM - B T€UEHHUE ISTU pabodyux
IHEH co JHS ee perucTpanuu.

5.51To pe3synpraraMm paccMOTpPEHHMS >KaJIOOBl NPUHUMAETCS OIHO U3
CJIEIYIOIINX PEIIEHUN:

1) xanoba ymoBieTBOpsieTCs, B TOM 4YHclie B (opMe OTMEHBI NPHHSITOrO
pellleHusl, HUCHPABIEHUS [OMYIIEHHBIX OIEeYaTOK W OMMOOK B BBIJAHHBIX B
pesyibpTaTe IPEeAOCTaBICHHMS TOCYJAapCTBEHHOW WKW MYHUUHUIIAIBHON YCIyTH
JOKYMEHTAaxX, BO3BpaTa 3asBUTENIO JIEHEeXHBIX CPEACTB, B3UMaHHUE KOTOPBHIX HE
IIPEeIyCMOTPEHO HOPMAaTUBHBIMU IIPaBOBBIMH akTaMu Poccuiickoii Denepanuu,




HOPMAaTHBHBEIMH  TpaBOBBIMH akTamMu cyOwpekToB Poccuiickoin  Denepanuu,
MYHULUATAIEHBIMYA PABOBBIMU aKTaMU;

2) B YIOBJIETBOPEHUH >KaJI00bI OTKa3bIBAETCHI.

5.6. He mo3mHee aHs, CIEAyIOMIETO 3a JHEM NPUHATHS PELIeHUs, YKa3aHHOIO
B YacTH 5.5 HACTOSIIEH CTAaThH, 3asBUTENIO B MHCHbMEHHOWU (hopMe U IO JKEJIaHUIO
3asBUTENIS] B ODJIEKTPOHHOW (hopMe HampaBiseTCss MOTUBUPOBAHHBIA OTBET O
pe3yJibTaTax pacCMOTPEHHMS XKaJlOObI.

5.6.1. B ciryuae npu3HaHUS Kano0bl OUIeKAIEN Y IOBIETBOPEHUIO B OTBETE
3agBUTENIO, YKA3aHHOM B YacTH 5.6 HacTosmeidl cTaTbd, JaeTcsi MHPopMmaunus o
JIEWCTBUSX, OCYIIECTBISIEMBIX OpPraHoM, IIPEJOCTaBIIAIOIIMM IOCYIapCTBEHHYIO
yCIyry, OpraHoOM, MIPEAOCTABIISIOIIUM MYHHIUITAIBHY IO yCIIyry,
MHOT0()YHKIIMOHAJIBHBIM IIEHTPOM JM00 OpraHu3alyeil, IpelyCMOTPEHHON YacThiO
1 1 cratem 16 @enepanproro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opranuszanuu
IPeJOCTaBICHMs] TOCYNApCTBEHHBIX Y MYHMIMNAIBHLIX  yCIyr», B  ILeJsX
HE3aMEJINTEIbHOTO  YCTpPaHEHHs BBIABICHHBIX HapylIeHWH IpU  OKa3aHUM
roCyIapCTBEHHON WJIM MYHULMIAIBHON YCIIyT'H, & TaKKe NPUHOCITCS U3BHHEHUS 32
IOCTaBlIeHHbIE HEYI0OCTBa M yKa3bIBaeTcs MHPOpManUsa O JaJbHEHIINX JIEHCTBHUAX,
KOTOpBIE HEOOXOIMMO COBEPIIUTD 3asIBUTEIIO B IEJISIX MOyYEHHUs ITOCY JapCTBEHHON
WJIM MyHHULUIIAJIBHOMN yCIIyTU.

5.6.2. B ciy4ae mpusHaHMS XKanoObl, HE MOJJIEKAIIEH yIOBICTBOPEHUIO B
OTBETE 3asBHUTENIO, YKa3aHHOM B YacTH S5.6 HACTOAIIEW CTaThbH, MJarOTCs
apryMeHTHUPOBAaHHBIE pPAa3bsiCHEHUS O INPUYMHAX IPHUHATOrO PEIICHHUs, a TaKKe
HHpOpMAIHS 0 TIopsiAKe 00)KajJIoBaHUs IPUHATOTO PEIIEHHUS.

5.7. B cimyd4ae yCTaHOBJEHHUS B XOAE€ WIM IIO pe3ysibTaTaM pPacCMOTPEHUs
’KaJIoOBl  NPU3HAKOB  COCTaBa  aJMHMHHUCTPATUBHOIO  INPAaBOHAPYILIEHUS WM
NPECTYIUIEHUs. JOJDKHOCTHOE JIMIO, PabOOTHHUK, HaJeleHHBIE IIOJTHOMOYHUSIMH IO
pPacCMOTPEHHIO JKalo0 B COOTBETCTBUM C IIYHKTOM 5.2 HaCTOSALIEH CTaThH,
He3aMeIJINTSIFHO HAPaBIIsIOT UMEIOIIUECS. MaTepUabl B OPraHbl IIPOKYPATyPhI.»

2.0ny6nuKoBaTh HACTOSIIEE TIOCTAHOBICHHE B O(UIIUAIBHOM ITyOJIHMKaTOpe-
razere «JIEHHHOTOPCKHE BECTH», pa3MecTUTh Ha odunuansHoM KHuTepHer-caiire
JIeHHHOTOPCKOI'0 MYHHUIUIIAILHOTO palloHa M Ha O(UIUAIBHOM IOpTajle MPaBOBON
unpopmanuu PecnyOnuku Tarapcran (pravo.tatarstan.ru), Ha HHGMOPMAIMOHHBIX
CTeHIax, JOCTYIHBIX JJIsI 0003peHUs IpaXKaaH.

3.KoHTpOIb 32 HCTIOMHEHHWEM HACTOSIIEro IIOCTAHOBJIEHMS OCTAaBJIAIO 34
co0oil.

PykxoBoautens . H.P. 3anakos
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