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YTBepxaeH
noctaHoBrieHneM Tpexo3epcKoro CenbCckoro NocesieHns
Cnacckoro MP PT
o1 13.05.2019 roga Ne 12

AOMUHUCTPATUBHbIV PEFMAMEHT
Mo NPEAOCTABIEHUIO MYHULIMNAIIBHOW YCNYTU
MO BbIAAYE PA3PELLUEHUA HA MEPEMELLEHME OTXOA40B CTPOUTENBCTBA, CHOCA 30AHUA U
COOPYXXEHWI, B TOM YUCIE TPYHTOB

1. OBLUME NONOXEHUA

1.1. NMpeameT perynupoBaHuA pernameHTa

MpeomeToM perynupoBaHns AOMUHUCTPATUBHOIO pernameHTa no nNpeaoCcTaBleHUo MyHUUMNanbHOM
ycryrm no Bblgaye paspelleHus Ha nepemMeLleHne OTXO40B CTPOUTENbCTBA, CHOCA 30aHUN U COOPYXEHWUN, B
TOM u4ucne TrpyHTOB (danee AOMUHUCTPATMBHbBIA perfiaMeHT) SBMSeTCA perynupoBaHue OTHOLUEHUN,
BO3HUKAKOLWMNX MEXAY WCMOMHUTENbHbBIN KOMUTETOM Tpexo3epcKoro CenbCKoro NnocerneHns n usmyecknmu,
lopuamyeckumm  nuuaMyM  Npu  NpefocTaBfieHMM MyHULMNanbHOW YCryrm Mo Bbldave paspelleHust Ha
nepemeLleHne OTXO40B CTPOUTENBLCTBA, CHOCA 34aHUA N COOPYKEHUI, B TOM YMCIE FPYHTOB.

1.2. Kpyr 3aaButenemn

1.2.1. 3asgsutenamum Ha npegocTaBfneHne MyHUUMNANbHOW YCiyrn SABNATCS du3ndeckne wu
topugmyeckue nmua (3a UCKMIYEHNEM roCcygapCTBEHHbIX OPraHoOB U UX TEpPUTOpMaribHbIX OpraHoB, OPraHoB
roOCydapCTBEHHbIX BHEOWMKETHLIX (POHOOB M WX TeppuTopuarnbHbiX OpraHoB, OPraHoB MECTHOrO
camoynpaBrieHus), obpaTuBlUMECsT B OpraH, NpefoCTaBNsAWMIA MyHUMUMNANbHY YCNyry, C 3anpocom,
Bblpa)X€HHbIM B YCTHOMW, MMCbMEHHOW UIN 3NEKTPOHHON dhopMe.

1.2.2. OT MMeHN 3aaBUTENEN B LENAX MOMyYEeHUS MYHUUMMNANbHOW yCnyrM MOryT BbICTynaTb fvua,
MMmetoLmMe Takoe npaBO B COOTBETCTBUM C 3akoHodatenbcTBoMm Poccuickon depepaunm nnbo B cuny
HageneHuss ux 3asBuTensMu B MNOpsaKke, YCTAaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon degepauuu,
COOTBETCTBYIOLLMMM NOSTHOMOYMSMM.

1.3. TpeboBaHusA K NnopAAKY MHPOPMUMPOBaAHUA O NPeaAoCTaBIeHUU MYHULUNANbHON yCnyru

1.3.1. Mecto HaxoxaeHus Vcnonkoma: ¢.Tpu Osepa, yn.lkonbHasg, 4.58.

Mpadmk paboThl:

noHeaenbHUK — nsTHuua: ¢ 8%° ao 16%;

cy660T1a, BOCKpeCeHbE: BbIXOAHbIE OHW.

Bpemsa nepepbiBa And oTAbixa U NUTaHUSA yCTaHaBNMBaeTCA NpaBuiiaMyM BHYTPEHHEro TPYyAOBOro
pacnopsaka.

CnpaBoyHbin TenedoH 88(4347)37143

Mpoxon No 4OKyMEeHTaM, yaOCTOBEPSHOLNM NINYHOCTb.

1.3.2. Apgpec odwmumanbHoro camta Cnacckoro MyHMUMNANbHOMO panoHa B WHGOpPMAaLMOHHO-
TernekoMMyHUKaunoHHou ceTn «MHTepHeT» (ganee — ceTb «HTepHeT»): (http://spasskiy.tatar.ru).

1.3.3. NHdopmaumsa 0 MyHMUMNanbHOW ycrnyre MoXeT ObITb nornyyeHa:

1) nocpeacTBOM MHPOPMALMOHHbBIX CTEHAOB, COAEepXKaLMX BU3YyaribHYK U TEKCTOBYIO MHAOPMaLMIO O
MYHULMNANbHOW ycnyre, pacnonoXeHHbIX B NoMeLLeHnaxX Micnonkoma, ans paboTbl C 3assBUTENSIMU;

2) nocpenctBoM cetn «MHTepHeT» Ha oduumnanbHoM canTe Chacckoro MyHUUMNanbHOro paroHa
(http:// spasskiy.tatar.ru.);

3) Ha [lopTane rocygapCTBEHHbIX M MyHUuMnanbHbIX ycnyr Pecnybnukm Tartapctan (http://uslugi.
tatar.ru/);

4)Ha EpguHOM nopTane rocydapCTBEHHbIX W MyHuumMnanbHbiX — ycnyr  (cpyHkumn)  (http://
www.qgosuslugi.ru/);

5) B Micnonkowme:

npy YCTHOM ob6paLleHnn - IMYHO Unn No TenedoHy;

npy¥ NUCbMEHHOM (B TOM 4ucre B (pOpMe 3MEeKTPOHHOro AOKyMeHTa) obpaweHun — Ha BymakHOM
HocuTese No NoYTe, B 3MNEKTPOHHOW dOPME — MO 3MEKTPOHHOM MoYTE;

1.3.2. Cnoco®bl U NOpPSiAOK NOMy4YeHMS MHOpMaLMM O NpaBuiax NpegocTaBneHnss MyHULUNanbHOM
yCnyru:

NHdopmaumio o0 npaBunax npeaocTaBreHns MyHUUMNANbHOW YCNyrn 3asiBUTENb MOXET MNOMyyYnuTb
cnegyoowmmm cnocobamum:

NNYHO;
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nocpencTBoOM TenedoHHON, PakCUMUITBEHON CBA3W;

NOCPEeACTBOM 3M1EKTPOHHOM CBSI3MU,

nocpeacTBOM MOYTOBOM CBA3MY;

Ha MHOPMALIMOHHLIX CTEHAAX B NoOMeLeHMsX YNOoNIHOMOYEHHOro opraHa, MOL;

B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHBIX CeTSX 0bLLero nosib3oBaHus:

- Ha ohmnumanbHOM canTe YNonHOMOYeHHOoro opraHa, MoL;

- Ha EguHoM nopTane rocyaapCTBEHHbIX U MyHUUUNANbHbIX yCryr (PYHKUMRA);

- Ha lNopTane rocygapcTBeHHbIX U MyHUUMNanbHbIX yenyr (pyHkuun) Pecnybnukn TatapcTaH.

1.3.3. WHpopmauma o npasunax npeaocTaBreHns MyHUUMNANbHOW YCNyrn, a Takke
HacToAWMA AOMUHUCTPATMBHBIA PErnamMeHT U MyHUUMNanbHbIA NpaBoBOW akT 06 ero yTBepXxaeHum
pasmeLllaeTcs Ha:

MHGOPMaLUMNOHHBIX CTeHAaX YNOSTHOMOYEHHOro opraHa, MoLl;

B cpefCcTBax MaccoBoW MHpopmaumu;

Ha oduumansHoM NHTepHeT-cante YNonHOMOYeHHOro opraHa, MoLl;

Ha EguHoM nopTane rocyaapCTBEHHbIX U MyHUUMNAMNbHbIX yCnyr (yHKLMI);

Ha lNMopTane rocygapCTBeHHbIX U MyHUUMNanbHbIX yenyr (pyHkunin) Pecnybnukn TaTtapcTaH.

1.3.4. WHdopmmpoBaHMe MO BonpocaMm MNpefoCTaBfeHuUss  MyHUUMNanbHOW  ycnyrm
ocyLlecTBnsaeTcs cneuynanucTtamu YNONHOMOYEHHOrO opraHa, OTBETCTBEHHbLIMU 3a
NHJOPMMpPOBAHME.

CneynanncTtbl  YNOSTHOMOYEHHOro  OpraHa, OTBETCTBEHHble 3a  MH(MOPMUpPOBaHME,
onpefensiTcs  MyHUMUMNanbHbIM  MPaBOBbIM  aKTOM  YMNOMIHOMOYEHHOr0  OpraHa, KoTOpbIn
pasmewaetca Ha  oduumanbHom  WHTepHeT-cante M Ha  MHGPOPMAUMOHHOM  CTeHAae
YNOSTHOMOYEHHOro opraHa.

1.3.5. WHdopmmpoBaHne o0 npaBunax npeaocTtaBfeHna  MyHULMNAnNbHOW  YCryrn
OCYLLIeCTBNHAETCA MO cnegyoLwmm Bonpocam:

MEeCTO HaxoXaeHus1 YNONMHOMOYEHHOro opraHa, ero CTpYKTYpHbIX nogpasgenednin, MoLl;

AOIPKHOCTHbIE  NUUA W MyHMUMNanbHble  cnyxawme  YNONMHOMOYEHHOro  opraHa,
YNONMHOMOYEHHbIE NMPeAoCTaBnAsaATb MyHULMMANBHYIO YCIYry U HOMepa KOHTaKTHbIX TeNedOHOB;

rpadouk paboTbl YNonHOMOYeHHoro opraHa, MoL;

agpece NHTepHeT-canToB YNONHOMOYEHHOoro opraHa, MoLl;

agpece 3fIeKTPOHHOW NoYThl YNOSTHOMOYEHHOro opraHa, MOLl;

HOpMaTMBHbIE NPaBOBbIE akTbl MO BONPOCaM NpeaoCcTaBfieHUss MyHUUUNAanbHOM YyCnyru, B TOM
yucre, HacTosAWMN aoMWHUCTPATUBHBLIN pernaMeHT (HaMmeHoBaHuWe, HOMep, AaTta MpPUHATUSA
HOPMaTMBHOIO NPaBOBOrO aKTa);

X0 NpeaoCcTaBnNeHNa MyHULMNANbHOW YCNyri;

afMUHUCTPaTUBHbIE Npoueaypbl NpegoCTaBNeHUs MyHULMNAnbHOW YCNyru;

CPOK NpefoCTaBfieHNs MyHULUMNANbHOW yCnyru;

nopsaoK U OpMbl KOHTPOSS 3a NpeaocTaBfieHMEM MYyHULMMNANbHOW YCNyru;

OCHOBaHWA A51s 0TKa3a B NpefoCcTaBfieHUM MyHULMNANbLHOW YCnyru;

aocynebHbin n cyaebHbli NopaaoK obxanoBaHus Aencteum (6e3aencTams) JOMKHOCTHBIX nL
M MyHALMNAnNbHBIX CryXawmx YMNONMHOMOYEHHOrO OpraHa, OTBETCTBEHHbIX 3a npedocTaBrieHve
MYHUUMNANbHOM YCYrn, a TakkKe peLUeHU, MPUHATBIX B Xo4e NpefoCTaBfieHUMs MyHULUMNAanbHOM
ycnyru.

WHas WMHpopmMauma o [eATenbHOCTU YMNOMIHOMOYEHHOrO oOpraHa, B COOTBETCTBMM C
degepanbHbiM 3akoHOM oOT 9 doeBpans 2009 roga Ne 8-03 «O6 obecneyeHunm pgoctyna K
MHOPMaUNKN O AEATENBHOCTU rOCY4apPCTBEHHbLIX OPraHOB Y OPraHOB MECTHOMO CaMoyrnpaBfeHns».

1.3.6. WHpopmmposaHue (koHCYNbTMpPOBaHUE) oCyLLecTBnsAeTCcH crneumanucramu
YnonHomoyeHHoro opraHa (M®Ll), oTBeTCTBEHHbIMM 3a WHGPOPMUPOBaHME, MNpu obpalleHun
3asBuTenen 3a MHpopmMmauunen NMYHoO, No TenedoHy, NOCPeaCTBOM MOYTbI UM NTEKTPOHHOMW MOYThI.

NHdopMrpoBaHne NpoBOANTCHA Ha PYCCKOM A3blke B dOpME: MHANBMAYANBHOrO 1 Ny6rIMYHOro
NHOPMUPOBaHUSL.

1.3.6.1. WHaovBuayanbHOe YCTHOE WH(OPMMPOBaHME OCYLIECTBASETCA [AOJSDKHOCTHbIMU
nuuamu, OTBETCTBEHHbIMM 3a MHoOpMMpoBaHME, Npu obpalleHun 3asiBuTenen 3a mHdpopmaumen
NINYHO UIK NO TernedoHy.

Cneumannct, OTBETCTBEHHbIN 3a MHAPOPMUPOBAHME, MPUHUMAET BCe HeObXoaNMbIE MepbI A5
npegocTaBneHns NosiHoOro U onepaTMBHOrO OTBETa Ha MOCTaBrieHHble BOMPOCHI, B TOM 4uUcre C



npvBrneYeHnem Apyrmx COTPYAHMKOB.

Ecnv pana noarotoBkn oTBeTa TpebyeTca NpodoSDKUMTENbHOE BpeMs, Chneuuarnucr,
OTBETCTBEHHbIN 3@ WH(OPMUPOBAHME, MOXET MNPEeanoXutb 3aaBuTENsM obpaTuTbCA 3a
HeobxogMMon MHOpMaLMen B NMUCbMEHHOM Buae, NMBo NpeanoXunTb BO3MOXHOCTb MOBTOPHOMO
KOHCYNbTUPOBaHNA MO TernedoHy 4epe3 onpefernieHHbIn MNPOMEXYTOK BpeMeHW, a Takxke
BO3MOXHOCTb OTBETHOrO 3BOHKa creuuanucra, OTBETCTBEHHOro 3a MH(OPMUpPOBaHUE, 3asBUTENIO
ON15 pas3bACHEHUS.

[Mpn oTBeTe Ha TeneOHHble 3BOHKW CMeuuanuct, OTBETCTBEHHLIN 3a WMHJOPMUPOBAHUE,
OOIMKEeH HaseaTb aMunuio, WMs, OTYECTBO, 3aHMMaemyk [OOSPKHOCTb W HauMMeHOoBaHue
CTPYKTYpPHOro nogpasgeneHust YNofHOMOYEHHOro opraHa.

YCTHOE WH(OpMUPOBaAHME [LOSMKHO MNPOBOAUTBCA C Yy4yeToM TpeboBaHun oduLmanbHO-
AenoBoro cTuns

peun. Bo Bpems pasroBopa HeobXooMMO MPOM3HOCUMTL CnoBa 4eTko, u3beratb
«napannesnibHbiX pPa3roBOPOB» C OKPYXalLMMW MOAbMU U He npepbiBaTb pasroBop Mo npuyvvMHe
NOCTYNSfEHNA 3BOHKA Ha Apyron annapart. B koHue MHopMmnpoBaHUA crieumnanunuct, OTBETCTBEHHbIN
3a MHopMMpoBaHUe, AOIMKEH KPaTKO NOABECTM UTOMN U NePeYnUCcnnTb Mepbl, KOTopble He06XoaMMO
NPUHATL (KTO UMEHHO, Koraa 1 4To JOSMKEeH caenaTthb).

1.3.6.2. WHOouBuayanbHoe MNUCbMEHHOE WHAOPMMPOBAHME OCYLLECTBNAeTCA B BuUAe
NMMCbMEHHOr0 oOTBeTa Ha obpalleHne 3anHTEepPecOBaHHOIO Jfinua, 9NEeKTPOHHOW MNoyYTon B
3aBMCUMOCTN OT crnocoba obpalleHns 3aaBnTens 3a HoOpPMaLUnen.

OTBeT Ha 3asBreHne NpeaocTaBnseTcs B NPOCTOW, YeTKoM hopme, C yKasaHMeM hamMunuu,
MMEeHKW, OoT4yecTBa, HoOMepa TenedoHa wUCNONHUTENS W NOANUCLIBAETCA  pyKoBoauTEneM
YNONHOMOYEHHOro opraHa.

1.3.6.3. ly6nuyHoe ycTHOE MHGOPMUPOBAHUE OCYLLECTBISETCA NOCPEACTBOM MPUBIEYEHUS
cpeacTtB MaccoBou uHdopmauuM — pagumo, TeneBuaeHus. BbICTynneHuss OOSMKHOCTHBIX N,
OTBETCTBEHHbIX 3@ WHPOPMMPOBaHWE, NO pagvo U TeneBUOAEHUIO COrnacoBbIBAOTCA C
pykoBoguTenem YnonHOMOYEHHOro opraHa.

1.3.6.4. Ty6nuyHoe nNUCbMEHHOE MHMOPMUPOBAHME OCYLLECTBNSETCSA nyTemM nybnvkaumm
MHPOPMALMOHHBLIX MaTepuanoB O nNpaBurax nNpeaocTaBfieHUsT MyHUUMNANbHOW YCRyrk, a Takke
HacTosLLero agMWHUCTPATUBHOINO perfnameHTa W MyHUUUNanbHOro npaBoOBOro akta o6 ero
YTBEPXAEHWM:

B cpefCcTBax MaccoBoW MHpopmaumu;

Ha oduumanbHoM NHTepHeT-canTe;

Ha EguHom nopTane rocyaapCTBEHHbIX U MyHULMNAMNbHbIX yCnyr (yHKUMRN);

Ha lNopTane rocygapcTBeHHbIX U MyHUUMNanbHbIX yenyr (pyHkuun) Pecnybnukn TaTtapcTan;

Ha MH(OPMALMOHHbIX CTeHAax YNONMHOMOYEHHOro opraHa, MdL|.

TekcTbl MHGOPMALMOHHBLIX MaTepuanoB nevatawTcs YAOOHbIM AOfs YTeHus WpudToM
(pa3mep wpudta He meHee Ne 14), 6e3 ncnpaeneHnn, Hanbonee BaXkHbIE NOSTIOXEHNS BbIAENATCSA
apyrum wpudgtom (He meHee Ne 18). B cnyyae ohopmneHna nHpopMaLUnoHHbLIX MaTepuarnos B Buae
Gpowtop TpeboBaHus K pasmepy wpudta MoryT 6biTb CHUXKEHBLI (He MeHee Ne 10).

Il. CTAHOAPT NMPEQOCTABNEHUA MYHULIMNATNIBHON YCNYTU

2.1. HaumeHOoBaHMe MyHULMNANbLHON YCIyrn
Bblgavya paspelleHns Ha nepemMelleHve OTXOAO0B CTpOUTEenbCTBa, CHOCa 34aHunh U
COOPYXXEHUN, B TOM YuCIe rPyHTOB.

2.2. HaunmeHoBaHMe opraHa MeCTHOro camoynpaBfieHuUsi, npeaocTaBnAOLWEro
MYHULUMNANbHY yCnyry

2.2.1. MyHuumnanbHas ycnyra npeaocTaBnsieTca:

McnonHuTenbHbIM KOMUTETOM Tpexo3epCcKoro CenbCkoro noceneHuns;

M®L no mecTy xuTenbCTBa 3asiBUTENHA - B YacTu npyema u (unu) Bblgaynm LOKYMEHTOB Ha
npegocTtaBneHne  MyHuuunanbHOW  ycryru  (MpY YCHOBUW  3aKMOYEHWA  cornawleHum o
B3avmogencteum ¢ MOLI).

2.2.2. [JOmKHOCTHble nuua, OTBETCTBEHHble 3a MpefoCTaBneHue MyHUUUNanbHOW YCnyru,
onpeaensaiTca pelleHnemM YNorHOMOYEHHOro opraHa, KOTopblM pa3mellaeTcs Ha oduvumnaribHOM
caunTte YnosIHOMOYEHHOro opraHa, Ha MHopMaLMOHHOM CTeHAE YNONTHOMOYEHHOro opraHa.



2.2.3. He ponyckaetcs TpeboBaTb OT 3asBUTENSA OCYLLECTBMEHUS OEWCTBMWA, B TOM 4uchne
cornacoBaHui, HeobXxoaAMMBbIX ANSA NONyYEeHUS MyHULMNANIbHOW YCIyrn U CBA3aHHbIX C obpalleHnem
B WHble OpraHbl W oOpraHu3auun, He npeayCMOTPEHHbIX HACTOAWMM  aAMUHUCTPATUBHbLIM
pernamMmeHToMm.

2.3. Pe3synbTaTt NnpeaocTaBneHns MyHUMUMNanNnbLHOW ycnyru

PesynbTaTtamun npefoctaBneHns MyHMUMNanbHON yCryrn SsBRSOTCS:

- Bblgaya paspelleHusi Ha MepeMelleHne OTXOAO0B CTPOUTENbCTBA, CHOCAa 34aHUN U
COOPYXEHUI, B TOM YUCIIE TPYHTOB;

- Bbldaya yBegoMneHus 00 oOTka3e B Bblgaye paspelleHust Ha MnepeMelleHne OoTX040B
CTPOUTENLCTBA, CHOCA 34aHWUIA U COOPY)XEHWUIA, B TOM YMCIIE FPYHTOB.

2.4. Cpok npeaoctaBneHusi MyHULMNanbHOM yCryru

2.4.1. YNOSTHOMOYEHHbIA OpraH UCMOMHAET MyHuuMnanbHyto ycnyry B TedeHne 30 (Tpuguatu)
OHEN CO OHA MofyyvYeHus 3asiBNeHusi O npefocTaBfieHMM MyHULMNANbHOW ycryru u Heobxoanmblx
OOKYMEHTOB OT 3asiBUTENS.

2.4.2. IHem obpalleHns 3aaBuTenNsa 3a nNpefocTaBNeHMeM MyHULUMNAanbHOW YCryrn cyutaeTcs
OeHb npuemMa u perncTpauun 3asiBfieHUs Co BCEMU HeEOBXOAMMbIMU OOKYMEHTaMW, YKa3aHHbIMU B
NyHKTe 2.6. HacToswero AOQMUHUCTPATUBHOIO pernamMeHTa.

2.5. TepevyeHb HOPMATUBHbLIX TMPaBOBbIX aKTOB, pPEeryivMpylowWmx OTHOLUEHUS,
BO3HMKaKLMe B CBAA3M C NpeAoCTaBleHneM MyHMLUNANbHOW yCnyru

OTHOWEHNs,, BO3HMKAKOWME B CBSA3M C NPefoCTaBfEHWEM MYHMUMMANbHOW  YCryru,
perynmpyroTcsa crnegyowmmMmm HOpMaTMBHLIMU NPaBOBLIMIN aKTaMMU:

KoHcTuTtyumen Poccuickon ®depepaummn  (CobpaHve  3akoHopaTtenbctBa Poccunckon
depnepaumn, 2009, Ne 4, cT.445);

MpaxgaHcknm kogekcom Poccunckon depepaumm (CobpaHue 3akoHogaTtensctBa Poccumnckon
depnepaumn, 1994, Ne 32, ct. 3301);

"pagocTponTenbHbiM Kogekcom Poccuinckon degepaumm ot 29 aekabpsa 2004 roga Ne 190-03
(nepBoHavanbHbIM TEKCT OOKYMeHTa onybnukoBaH B wu3gaHusix «Poccuiickaa raseta», Ne 290,
30.12.2004, «MapnameHTtckas raseta», Ne 5 - 6, 14.01.2005);

3emenbHbIM Kogekcom Poccuiickon ®epepauum ot 25.10.2001 r. Ne136-03;

depepanbHbIM 3akoHOM OT 27 mtons 2010 roga Ne 210-93 «O6 opraHusauum npegoctaBneHust
rocydapCTBeHHbIX W  MyHuMuMnanbHbiX ycnyr» (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epepaummn, 2010, Ne 31, c1.4179);

depepanbHbiM 3akoHOM OT 2 Mmasa 2006 roga Ne 59-d3 «O nopsgke paccMoTpeHust obpalleHuin
rpaxgaH B Poccuinckon d®egepaunny (CobpaHue 3akoHogatensctea Poccuickon ®enepaumn, 2006,
Ne 19, cT1.2060);

depepanbHbiM 3akoHOM oT 27 uiona 2006 roga Ne 152-d3 «O nepcoHanbHbIX OaHHbIX»
(Cobpanwue 3akoHogaTtenscTBa Poccurickon ®epepauun, 2006, Ne 31 (1 yacTtb), cT.3451).

2.6. WUcuepnbiBawwunM nepevyeHb [OKYMEHTOB, HeOOGXoAMMbIX B COOTBETCTBUM C
HOpPMaTUBHbLIMU NMPaBOBLIMM aKTaMU AN NPpeAoCTaBleHUA MyHULMNANbHOW yCNyru u ycnyr,
KOTOpble ABMAAIOTCA HeoOXoAUMbIMM U obsA3aTenbHbIMM  ANA  NpeAocTaBleHUs
MyHUUMNAaNbHOM yCnyru, nognexawmx npeactaBneHuto 3asaBuTenieM, Cnocobbl UX nony4veHus
3asaBUTeNneM, B TOM YUCIe B INeKTPOHHOMN chopme, NopsaaoK UX npeaocTaBreHUsA

2.6.1. [JokymeHTbl 1 nHopMaLmsi, KOTOpble 3asBUTENb OOMKEH NPeACcTaBUTb CaAMOCTOATESbHO
AN 3anpoca o0 NpeacTaBneHnn nHopmMaumm no onpegeneHHon npobneme, Teme, cobbITUO, hakTy
(TemaTunyeckme 3anpocsl):

1) nucbmeHHoe o6paleHne (3aseneHne) no dopme cornacHo [llpunoxeHunto Ne 2 K
HacTosiwemy AQMUHUCTPaTUBHOMY perfiamMeHTy;

2) [OKYMEHT, YyOOCTOBEPSALWMA JNUYHOCTb  3asBUTENdA  (3asBUTENEN), SBMSIOLErocs
PM3MYEeCKMM NMLIOM, NMNMBO NNYHOCTL NpeacTaBmTensa pU3nN4eckoro Unm PULUYEeCcKoro nuua;

3) LOOKYMEeHT, yOOCTOBepsloWwun npasBa (MOMHOMOYUSA) npeacTaBuTens (U3NYeCcKoro wunu
topnanYeCcKoro nuua, ecnu ¢ 3asiBrieHnemM obpaljaeTcs npeacrtaBuTeNb 3asaBUTENs (3assButenen).

4) cornacne Ha 00paboTKy nepcoHanbHbiX AaHHbix 3assuTtena (Mpunoxenne Ne 4
HacTosweMy AAMUHUCTPATUBHOMY perfiaMeHTy);



5) npaBoycTaHaBnMBawLlne OOKYMEHTbl Ha 3eMeSibHbIN Yy4acTOK, eCrnn NpaBoO Ha 3eMenbHbIN
y4yaCcTOK He 3apernctpuposaHo B EguMHOM rocygapCTBeHHOM peecTpe npaB Ha HeaBWXKUMOE
MMYLLIECTBO M COENOK C HUM.

2.6.2. Konunm [OOKYMEHTOB, 3a WCKIKOYEeHWEeM 3asiBfeHusl, NpeacTaBnalTcsa BMecTe C
opurmHanamm (4OmkHbl BblTb MPOHYMEPOBaHbI, 3aBEPEHbLI MOANMUCHIO 3aUHTEPECOBAHHOIO Nuua nnbo
NnoanuCbl0 PyKoBOAMUTENS M NevaTbio opraHusauuu, B crnyyae OTCYTCTBUSA nevatu - MoAnucbio C
pacwmncposkon.). lNMocne crnvyeHns opurmHana JOKyMeHTa 1 ero Konuu K aeny npuobLiaetca konus
OOKYMEeHTa, a opur1Han Bo3BpallaeTcs 3asaBUTenio.

2.6.3. 3agBuTenb Bnpase HanpaBuUTb 3asiBfieHME U Npunaraemble JOKYMEHTbl B 3IEKTPOHHOM
dopme ¢ ucnonb3oBaHneM denepanbHOM rocyaapcTBEHHON MHAOPMAUMOHHOW cucTeMbl «EONHBIN
noptan rocygapCTBEHHbIX W MyHUUMNAnNbHbIX  ycnyr  (yHKuun)» nNnbo rocyaapCTBEHHOM
MHPOPMALMOHHON cucTeMbl «llopTan rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (pyHKuun)
Pecnybnukn TatapctaH». B nonHom o6beme ycnyra moxeT ObiTb NpeaocTaBneHa Ha noprane, ecnm
aKTMBHa KHonka «[lonyynTb ycnyry». B npoTMBHOM crydae, Ha yKa3aHHbIX noptanax pasmelleHa
MHopMaUnsa o Nnopsaake NONy4YeHUsa yCnyru.

Mpn obpaleHnn B anNeKTpoHHOM bopMe 3a MOoflydeHneM MyHMUMNANbHON YyCnyru 3asiBlieHne u
KaXabl npunaraemMbli K HEMY OKYMEHT B 35IEKTPOHHOM BUAEe NOANUChIBAETCHA KBannguumpoBaHHOM
9IEKTPOHHOM  MOAMNUCBLIO  3asBUTENS Npu  3anofIHEHUM  3KpaHHOM OpMbl  Ha nopTane
rocyaapCTBEHHbIX YCNYT.

2.7. MC‘-IeprIBaIOLLIMﬁ nepevYyeHb AOOKYMEHTOB, Heob6XoAUMbLIX B COOTBETCTBUMU C
HOPpMaTUBHbLIMU NPaBOBbLIMU aKTaMu ANA npeaoctaBlieHUA MYHI/ILIMI'IaHbHOVI ycnyrun, Kotopbie
HaxoaATcA B pacnopsaxeHnun rocygapCcrtBeHHbIX OpraHos, opraHoB MeCTHOro
camMoynpaBJieHUA N UHbLIX OpPraHoB N KOTOpble 3adBUTes1b BrpaBe NpeaoCTaBUTb, a TaKXe
cnocobbl MXx nony4yeHusa 3asiButTensiMmum, B TOM 4HYucrie B 3.I'IeKTpOHHOﬁ (bopMe, nopsaaoK ux
npeactaBlrieHNA

2.7.1. [JOKyMeHTbI, KOTOpblE 3asiBUTENb BNpaBe NpeacTaBUTb MO COBCTBEHHOW WHULMATMBE,
TaKk Kak OHW noafiexar npeacTaBfeHU B paMKax MeXBeOOMCTBEHHOrO WMHEOPMaLNOHHOIo
B3aMMOOENCTBUA:

1) npaBoycTaHaBnMBawLLMe OOKYMEHTbI HAa 3eMeSbHbIA Yy4acTOK, €Criv NpaBo Ha 3eMerlbHbIN
y4acTOK 3apermctpmpoBaHo B EQMHOM rocyaapCTBEHHOM peecTpe npaB Ha HeABUXKMMOE MMYLLECTBO
N COENOK C HAM;

2) BbiNMCKa M3 EAMHOro rocygapcTBEHHOrO peecTpa MpaB Ha HeABMXMMOE WMYLLECTBO U
COEenoK C HUM (cogepxawas obweaocTynHble CBeOeHUst O 3apermcTpMpoBaHHbIX MNpaBax Ha
3EeMesbHbIN Y4acTOoK).

3) KagacTpoBbLIN NAcNOPT Ha 3eMeNbHbIN Y4acTOK.

2.7.2. B cnyyae, ecnn 3aaButenemM He npeacraBfieHbl CAMOCTOATESTIbHO KOMUU OOKYMEHTOB,
HeobXoAUMbIX B COOTBETCTBMW C HOPMATUBHbLIMW akTaMun Afs NpedoCTaBfeHns MyHULMnasbHOW
YCNyru, KOTOpble HaxoAATCA B PACMOPSPKEHUU TFOCYAApPCTBEHHbIX OPraHoB, OPraHOB MECTHOrO
camMoynpaBfeHns U MHbIX OpPraHoB, Yy4acTBYKOLMX B NPeAoCTaBfeHUN MYHUUMNANbHOW YCNyru,
YNONHOMOYEHHbIN OpraH 3arpalumBaeT Mo KaHarnam MexXBeJOMCTBEHHOIro B3auMoOenCTBUS:

1) BbINUCKY M3 EQMHOro rocyaapcTBEHHOrO peecTpa npaB Ha HEABMXKUMOE UMYLLLECTBO U
COENOK C HMM (cogepallyro oOLenocTynHble CBEOEHUS O 3aperMcTpyMpoOBaHHbIX MpaBax Ha
3eMernbHbIn - y4acTok) (YnpaeneHne ®epepanbHOn cnyxObl rocydapCTBEHHOM  perucTpauumu,
Kagactpa u kaptorpacdum no Pecnybnukn TatapctaHn) ([MpunoxeHne Ne1 Kk HacToswemy
AOMUHUCTPATUBHOMY perfiameHTy).

2.7.3. HenpegcrtaesneHne 3aaBUTENEM  yKasaHHbIX B  NyHKTe 2.7  HacTosAwWero
AOMWHUCTPATMBHOIO perfiaMeHTa AOKYMEHTOB He SBNSETCS OCHOBaHWEM [ OTKasa 3asiBUTESO B
npegocTaBneHn MyHULUMNANsHOW YCNyru.

2.8. Yka3aHue Ha 3anpeT TpeboBaTb OT 3aABUTENS

2.8.1. 3anpeweHo TpeboBaTtb OT 3asABUTENS:

npeacTaBneHns JOKYMEHTOB M MHpOpMauun Mnm ocyLLeCcTBNeHUs AENCTBUA, NpeacTaBneHne
WA  OCYLLECTBIIEHME KOTOPbIX HE MNpPeayCMOTPEHO HOPMATUBHBIMW  MNPAaBOBbIMU  aKTaMw,
PErynupyoLWLMMnN OTHOLLEHNS, BO3HMKAIOLLIME B CBSA3WN C NPeaoCTaBeHneM MyHULMNANbHOW YCyru;



npeacraBneHns JOKYMEHTOB U MHAOpMauuK, KOTOpble HaxoOATCA B PacnopsKeHUN OpraHos,
NpenoCcTaBNALWMNX rOCYAAPCTBEHHYHO YCNYry, MHbIX FOCYAapPCTBEHHbLIX OpPraHoB, OpraHoB MECTHOrO
camoynpaBneHuss u opraHvsauun, B COOTBETCTBUM C HOPMATUBHbIMM MNPaBOBbIMW  aKTaMu
Poccunckon degepaumm, HopMaTUBHBIMU NPaBOBbLIMY akTamu cybbekToB Poccuiickon degepaumm un
MYHUUUNANbHLIMU MPaBOBbLIMWU aKTaMMu.

2.9. WUcuepnbiBavowu nepevyeHb OCHOBAHUMA ANA OTKasa B MNpuemMe [AOOKYMEHTOB,
HeoOGXoaUMbIX ANA NpeaocTaBNeHuss MyHUUMnanbHOM ycnyrm
OcHoBaHuA onga oTKasa B NpyemMe 4OKYMEHTOB OTCYTCTBYHOT.

2.10. UcuepnbiBawowWMin nepevyeHb OCHOBaHMU AN NMPUOCTAHOBIIEHUSI UMM OTKasa B
npenocTaBreHMN MyHULUNANbHOW yCnyru

2.10.1. OcHoBaHus ONA MNPUOCTAHOBMEHUA NPefoCTaBNeHns MYyHUUMNanbHOW  yCnyru
OTCYTCTBYHOT.

2.10.2. B npegocTaBneHnn MyHULMNanbHOW YCNyrn 3asBUTEN0 MOXET ObITb OTKa3aHo:

No MNpUYMHE HenpeacTaBrieHns OOKYMEHTOB, MPedyCMOTPEHHbIX MYHKTOM 2.6 HacTosero
AOMWHUCTPATUBHOIO pernamMmeHTa;

npeacTaBneHne OOKYMEHTOB, He MO3BOMSKLWMX OAHO3HAYHO UCTONKOBATb MX CoAepXaHue U
(vnn) NpeacrtaBneHne He4OCTOBEPHbIX CBeAEHU B AOKYMEHTaX, OBLUMX AaHHbIX, HE MO3BOMSOLLNX
YCTaHOBUTb XPOHOSIOrMYECKNEe pamKkn 3anpalimsaemon nHpopmaumm.

2.10.3. lpaxgaHe wMelT MNpaBO MOBTOPHO 06paTUTLCSA B YMOMHOMOYEHHbLIM OpraH 3a

nony4eHneM MyHUUMNanbHOW YCNyru nocrne yCTpaHeHWs NpefyCMOTPEHHbIX HACTOSALWMM MYHKTOM
OCHOBaHWW ON4 OTKasa B nNpedocTaBneHnn MyHUUUNanbHOM yCryri.

2.11. MNepeyeHb ycnyr, KOTopble ABMAAITCA HeobXoAMMbIMM U oObsi3aTesibHbIMUA ANA
npeaocTaBfieHUss MyHMUMNAnNbHOM YyCcnyru, B TOM 4uClie CBeAeHUss O [OOKyMeHTe
(moKkymeHTax), BbljaBaeMOM (BblAaBaeMbiX) oOpraHusauusimv, Yy4acTBYHOLIMMMU B
npeaocTaBrieHUM MyHULMNANbLHOM YCNyru

Ycnyr, KOTOpble 4€BNATCA HeobxoauMmbiMM U obs3aTenbHbIMU  ONfs  NpeaocTaBreHns
MYHUUMNANbHOW YCNyru, He NPeayCMOTPEHO.

2.12. Pasmep nnartbl, BaAMMaeMoOW C 3afABUTENSA NpPU NpesocTaBlIeHMU MYyHULMNANIbHOMN
ycryru, u cnocobbl ee B3MMaHusi
MyHuyunaneHas ycnyra npegocraensietcs 6ecnnaTtHo.

2.13. MakcumanbHbIl CpPOK OXMOAAHUA B oOuYepeauM npu nopgayvye 3anpoca o
npeaocTaBfieHUM MyHULUNANbLHOW YCIyrM U NpU NonyyYeHMU pesyribTaTta npeaocTtaBfieHHOM
MYHMLMNaNnbLHOWN ycnyru

2.13.1. Bpemsi oxugaHus B o4yepeau nNpu nopadve 3asiBfieHUss O npefocTaBneHun
MYHMLMNANbHOW YyCAyrn 1 npu nonyyeHnn pesynbtata NnpeocTaBeHns MyHULMNanbHOW YCryrn He
OOJTKHO npeBbIwaTth 15 MUHYT.

214. CpoKk u nopsagoK peructpauum 3anpoca 3asBuUTensi O npeaocTaBlieHUn
MyHULUMNANbHON YCNyru

2.14.1. 3anpoc 3aaBuTENS O NPEAOCTaBfEHUM MYHULUMUNANbHOM YCAyrn perucTpupyetcs B
OeHb obpalleHns 3asBuTeNsa 3a NpegocTaBneHneM MyHULMNANIbHOW YCyrn.

2.14.2. Pernctpaumss MpPUHATBIX [OOKYMEHTOB MNPOM3BOAUTCS B KypHane perucrpauum
3asBfneHnn BO BpeMS npuema 3asaBfeHuns.

2.14.3. Tlpn HanMumMm TEXHUYECKOM BO3MOXHOCTM MNPUEM W perucTpaumsa 3anpoca o
npenoCcTaBNeHUM MYHUUMNANbHOW YCIyrn B 3NEeKTPOHHOM dopme obecneymBaeTcsi C NMOMOLLbHO
perMoHasribHoM rocygapCTBeHHOW WHGOPMaUMOHHOW cucTeMbl «llopTan rocygapCTBEHHbIX W
MyHMUMNanbHbIX yenyr (pyHkumin) Hoeropoackom obnactmy.

2.14.4. B cnyyae ecnu 3asiBUTeNb Hanpasus 3asiBfieHMe O NpeaocTaBneHnn MyHULMnanbHON
yCriyrm B 9rneKTPOHHOM BuAe, cneumanunct, OTBETCTBEHHbIA 3a NPpUEM U pernctpaumio 3asaBneHusi, B
TeyeHne 3 OHeW CO [OHSA MOCTYNSIEHUA Takoro 3asBfieHUA NPOBOAUT MPOBEPKY KOMMIIEKTHOCTU
npeacTaBneHHbIX [OOKYMEHTOB W BanUAHOCTM  SNEKTPOHHOW nNoAnucKu, KOTOPOW MoAnucaHbl
3asiBreHne n npunaraemMmble OOKYMeHTbI. [1pn HeobxoanmocTu, cneumannct opmMmmpyeT 3anpoc Ha



HeJocCTalwWune OOKYMEHTbl Yyepe3 CUCTEMY MEXBEOOMCTBEHHOIo 3M1EeKTPOHHOINo B3auMOOEWCTBUS K
BeJOMCTBaM, KOTOpbl€ MOTyT NPeAoCTaBUTb TPebyemyo MHopMaLnIo.

[MpoBepka OCyLLECTBIISETCA C UCNOSIb30BAaHMEM UMEIOLLNXCA CPeaCTB ANIEKTPOHHOW Noanucu
U cpeacTs MHPOPMALMOHHOM CUCTEMbI FOSIOBHOIO YAOCTOBEPSIOLErO LEHTPa, KOTopasi BXOOUT B
coCcTaB MHQPaCTPYKTypbl, obecneunBaroen UHPOPMaLMOHHO-TEXHOMNOMMYECKOE B3anMOLENCTBME
OENCTBYIOLWNX N co3daBaeMbiX MH(OPMALMOHHBIX CUCTEM, UCMOMb3yeMbIX Ons NpeaocTaBreHns
MyHUUUnanbHoM  ycnyrn. [lpoBepka 3MeKTPOHHOW  MOAMUCU  Takke  OCywecTBnseTcs C
MCNONb30BaHMEM CpPeACTB WHAOPMALMOHHOM CUCTEMbI  aKKPeAUTOBAHHOIO y4OCTOBEPSIOLLEro
ueHTpa.

2.15. TpeboBaHMA K NOMeLWEeHUsIM, B KOTOpPbIX NpepocTaBnsAeTcss MyHuuunanbHas
ycnyra, K MeCTy OXuaaHusi W npuema 3asiBUTeNen, pasmMeweHuro U  odopmMneHuro
BU3yaribHOW, TEKCTOBOW U MyNbTUMEeAMUHOU WHdOpMauMM O nopsake npenocTaBneHUsA
MYHMLMNaNbLHOWN ycnyru

2.15.1. Paboume kabmHeTbl YNONHOMOYEHHOIO OpraHa AOSMKHbI COOTBETCTBOBATbL CaHUTapPHO-
3NMAEMUOSIOrMYecKUM npasunaMm n HopmatmBam. [lomelleHuss AOMmMkHbI OblTb  060OpPYyAOBaHbI
NPOTUBOMOXAaPHOM CUCTEMOM W CpeacTBaMU MOXapOoTyLleHUsi, CpeacTBaMy OMoBeLeHus o
BO3HMKHOBEHWUWN Ype3Bbl4aMHOW CUTyauum, CUCTEMON OXPaHbl.

2.15.2. Kaxgoe paboyee mecTo crneumanucToB A0SMKHO ObITb 060pya0BaHO NepCcoHasibHbIM
KOMMbIOTEPOM C BO3MOXHOCTbIO [[OCTyna K HeobxoaMmbiM MHGOPMaUMOHHBIM 6GasamM OaHHbIX,
neyatarLmnM 1 CKaHNPYIOLWMM YCTponucTBam, bBymaron, pacxogHbiMMU MaTepmanamMmm, KaHuensipcKumm
TOBapamu B KONMYeCTBe, 4OCTAaTOMHOM ANSA NpeAoCTaBNeHNs MyHULMNANbLHOW YCyri.

2.15.3. TpeboBaHus K pa3MeLLEHNIO MECT OXUOAHUS:

a) MecTa OXnaaHus AomkHbl 6bITb 060pyaoBaHbI CTYNbAMU (KpeCenbHbIMN CEKLUNAMM) U (UNn)
ckaMbsMu (baHkeTKkamm);

06) KONMYecTBO MeCT OXuAaHus onpefensieTcs ucxoosa u3 akTUYEeCKOM Harpysku u
BO3MOXHOCTEN AN UX pasmeLleHns B 34aHnn, HO He MOXeT COCTaBnATb MeHee 3 MeCT.

2.15.4. TpeboBaHust K 0OPMIIEHMIO BXOAaA B 34aHME:

a) 3gaHue JO0SmKHO B6bITb 06opydoBaHO yAOOHOW NecTHUUENn C NopyyvyHamMu ans cesobogHoro
AoCTyna 3asBuTenen B NoMeLLeHne;

0) UeHTpanbHbLIN BXOA B 34aHWe OOSmKeH OblTb 0bopyaoBaH MHGOPMALMOHHON Tabnmykown
(BbIBECKOW), COAEpKaLLen CrieayroLLyo MHopMaLmIo:

HanMeHoBaHWe YNorHOMOYEHHOro OpraHa;

pexum paboThbl;

B) BXO4 W BbIXOA 13 30aHMsi 060pyayoTCS COOTBETCTBYOLUMN yKa3aTenamu;

r) MHOPMaUMOHHbIE TabnMYKM OOSMKHbI pa3MewaTbCa psaoM C BXxogoM nnbo Ha asepu
BXofa TakK, YTOObl MX XOPOLLO BUAENN NOCETUTENMN;

A) bacan 3gaHus (CTpoeHus) gormkeH ObiTb 060pya0BaH OCBETUTENBHBIMU NpUbopamu;
€) Ha npwunerawwen Tepputopun K 30aHUK0, B KOTOPOM OCYLLUECTBSIETCA MNpUEM rpakaaH,
obopyayrTCs MecTa Afs NapKOBKM aBTOTPAHCNOPTHbLIX CPEACTB, U3 KOTOPbIX BblIAENSETCH HE MeHee
10 NpoueHTOB MeCT (HO He MeHee ogHoro Mecta) gnd 6ecnnaTHOW NapPKOBKW TPaHCMOPTHbIX
cpeacTs, ynpasnsemblx mHBanugamu |, |l rpynn, a Takke wuHBanugamu Il rpynnel B nopsake,
ycTaHoBrneHHoMm [lpaButenbctBoM Poccunckon degepaumm, U TPaHCMOPTHbIX  CPeAcCTB.,
NepeBOo3SALLUNX TaKNX MHBANMOO0B U (MNK) AeTen-uHBanuaoB. Ha ykasaHHbIX TPAHCNOPTHbBIX CpeacTBax
OOIKeH ObITb YCTaHOBIEH Ono3HaBaTenbHbIM 3HaK "MHBanua". MNopagok Bblgaym ono3HaBaTeSlbHOMO
3Haka "WMHBanunpg" ona vHOMBMAOYyanbHOrO UCMONb30BaHWA YCTaHaBIMBAETCHA YMNONHOMOYEHHbLIM
MpaButenscteom Poccuinickon Pepepauumn denepanbHbiM  OpraHoOM  UCMOMTHUTENBHOW  BRacTu.
YkasaHHble MecTa AN NapKoBKU He JOMKHbI 3aHUMAaTb UHblE TPaHCMOPTHbIE CpeacTBa.

2.15.5. TpeboBaHusa K MecTam 4Ng UHPOPMUPOBAHUS, NpeaHa3HAYEeHHbIM ANS 03HAKOMIEHUS
3aaBuTenen ¢ MHEPOPMaUMOHHBIMU MaTepuanamu: obopyayTca MHAPOPMALMOHHBIMU CTEHAAMM,
KOTOpble OO0SMKHbl OblTb MakCMManbHO 3aMeTHbl, XOPOLIO MpocMaTpmBaemMbl U (PYHKUMOHAamMbHbI
(MHOpPMaUMOHHbIE CTeHAbl MOryT ObITb 006OpyaoBaHbl kapmaHamu ¢opmata A4, B KOTOpPbIX
pasmMeLLanTcs MHPOPMALNOHHBLIE FINCTKK).

2.15.6. TpeboBaHuA kK MecTam npuema 3asBuUTENen:

a) kabuHeTbl npuvema 3asiBuTenen [OOMMkHbl OblTb 06opyaoBaHbl  MH(OPMALNOHHLIMU
Tabnunykamm c ykazaHueM:

HOMepa kabuHeTa;

amnnum, UMeHu, OTYeCTBa U JOJHKHOCTUM cneynanucTa, oCyLecTBASLWero npeaocraBneHme



MYHMLMNANbHOW yCnyru;

BpPEeMeHM nepepbiBa Ha obes;

6) paboyee MecTo AOMKHOCTHOMO NnLA YNOMHOMOYEHHOIO OpraHa JOMmKHO obecneymBaTb emy
BO3MOXHOCTb CBOOGOHOrO BXoA4a W BbiXxOA4a U3 NMOMELLEHUS Npy HeO6XoauMOCTH;

B) MECTO AN npuemMa 3aaBuTens A0MKHO ObiTb CHabXeHO CTynoM, UMeTb MeCTo Ans NMcbMa
N packnagkun JOKYMEHTOB.

2.15.7. B uenax obecneyeHna KOHMMAEHUMANbHOCTU CBeAEHMW O 3asBuTene, OOHUM
OOJPKHOCTHBLIM NINLIOM OHOBPEMEHHO BEAETCHA NPUEM TONbKO OLHOro 3asBUTENS.

2.15.8. B 3gaHun, B KOTOPOM NpeaoCcTaBseTca MyHuuMnansHaga ycnyra, co3gatoTcsl YCIroBus
ANa Nnpoxoga UHBanNnAoB 1 MarioMOBUNBHBIX rPyn HaceneHus.

MHuBanugam B uenax obecnevyeHus LOCTYNHOCTU MyHUUMNANbHOM YCIyrn OKa3blBaeTCH
MOMOLLb B MPeodofieHnn pasnuyHblXx 6apbepoB, MellalLwmx B MOSYYEHUU UMK MyHULMNANbHOM
yCnyru HapaBHe C gpyrumm nuuamu. Bxog B 3gaHMe YNOMHOMOYEHHOro opraHa obopyayeTcs
naHgycoM. [lomelleHns, B KOTOPbIX NpedoCcTaBnAeTCca rocyfapCTBeHHas ycrnyra, AOIMKHbI UMeTb
paclMpeHHble Npoxoabl, no3sonswme obecneunte O6ecnpensiTCTBEHHbIM OOCTYN WMHBaNVMAoB,
BKIMOMas WHBaNMAOB, MWCMOMb3YIOLWMX Kpecna-konsickM, a Takke OOMKHbl ObiTb 0b6opyaoBaHbl
YyCTPOMUCTBaAMM AN 03BYYMBAHWUA BU3yaribHOW, TEKCTOBOW WHGOpMauuu, Haanucu, 3Haku, WHag
TekcToBad MW rpadpuyeckas uHdopMaums [ybnupyeTcsa 3HakaMu, BbINOSIHEHHLIMU peribedHO-
TOYeYHbIM WpudToM bpanns.

[MyxOHeMbIM, WHBanNuam MO 3pEeHU0 U OPYrMM NMuaM C OrpaHUYeHHbIMU PU3NYECKUMN
BO3MOXHOCTAMU MpU HEOBXOAMMOCTU OKa3blBaeTCs NMOMOLLb MO NepeaBMKEHUI0 B NMOMELLEHUSX U
COMpOBOXAEHME.

Ha cTosiHke [omkHbl 6bITb  MNpeagycCMOTPEeHbl MecTa And  NapKoBKUM  creumanbHbIX
TPaHCMNOPTHLIX CPEACTB MHBANMAOB. 3a Nofb30BaHNe NapKoBOYHbIM MECTOM MNriaTa He B3MMaeTCs.

2.16. MNokasaTenu [OCTYNHOCTU M KavyecTBa NpenocTaBfieHUA MYHULMUNANbLHOW yCnyru,
B TOM 4ucClie KOSIMYeCTBO B3auMOAEUCTBUN 3asABUTENA C AOJMKHOCTHbLIMM NnvuaMu opraHa
MECTHOro camoynpaBfieHusi, NnpeaoCTaBMAKOLWEro MyHUUMnanbHYy  ycnyry, npu
npeaocTaBfieHUM MYHUMLUNANbHOU YCNYyrM U UX NPOAOIDKUTENIbHOCTb, BO3MOXHOCTb
NOsly4eHU MYHULMNANbHOW YCNyru B MHOroyHKUMOHaNbLHOM LEeHTpe npeaocTaBneHus
rocyaapCTBEHHbIX U MYHULMNASbHbIX YCNYr, BO3MOXHOCTb NMosfly4eHuss uHcpopmaumm o xoae
npenocTaBfeHUss  MyHUUMNanNbHOM Yycnyru, B TOM 4YuUcne C  UCNONib30BaHMEM
MH(pOPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHONOrNMn

2.16.1. [lokasaTenem kayecTBa W [OCTYMHOCTU MYHULMNOANIBHOW YCRyru aBnaeTcs
COBOKYMHOCTb KONIMYECTBEHHBIX U KAYEeCTBEHHbIX NapaMeTpoB, NO3BOSAKOLWAS N3MEPSTb, Y4UTbIBATb,
KOHTPOSIMpPOBaTb U OLEHMBATb NMpoLecc 1 pe3yrnbTaT NpeaocTaBneHns MyHUUunanbHOW yCryri.

2.16.2. [llokasaTenem [JOCTYNHOCTU SBRSETCA WMH(OPMaUMOHHAA OTKPbITOCTb Mopsiaka u
npasun NpeaocTaBlieHUss MyHUUMNANbHOW YCIyrin:

HanMyme agMMHUCTPATUBHOIO perfnamMmeHTa npeaocTaBneHnsa MyHUUunanbHOM yenyru;

Hanumuue wuHdopmaumm 06 okKasaHMM MyHMUMNAnNbHOW YCNyrm B CpPeAcTBax MacCOBOW
MHopMauuK, odbLLeaoCTYNHbIX MecTax, Ha cTeHaax B YNOSTHOMOYEHHOM OpraHe.

2.16.3. lNokasaTensMmun kadecTsa npefoCcTaBneHnUss MyHULMNANbLHOM YCIyrn ABNATCS:

CcTeneHb yOOBMETBOPEHHOCTU rpaxaaH Ka4yeCTBOM M AOCTYNHOCTLH MyHULMMNANbHOW YCNYrn;

COOTBETCTBME MPEAOCTaBASEMON MyHUUMNANbHOW  yCryrm TpebOoBaHUAM  HacCTOSLEro
AOMUHNCTPATMBHOIO pernamMmeHTa;

cobntogeHne CpokoB NpefoCTaBneHnss MyHULMNAnsHOW YCIyru;

KONM4ecTBO 0OOCHOBaHHBbIX Xaroo;

perncTpauus, ydeT n aHanms xanob n obpaileHuii B YNONHOMOYEHHOM OpraHe.

2.17. NHble TpeboBaHMA, B TOM YuUCIie YYUTbIBalOLWMEe OCOOEHHOCTU npeaocTaBreHus
MyHUUMNANbHOW  yCnyru B MHOroyHKLUMOHamNbHbLIX  LUEeHTpax npeaocTaBrieHusA
rocyfapCcTBeHHbIX W MyHMUMNanNbHbIX YCNyr W OCOGEHHOCTM npeAaocTaBlieHUs
MYHMLMNaNnbLHOW YyCNyru B aN1eKTPOHHOU popme

217.1. Tlpyem [OKYMEHTOB Ha npenoCcTaBneHune MyHUUMnanbHOW ycnyru u Bblgaya
pesynbTarta MyHMUMNanbHOW YCnyrn MoXxeT ocyllecTBnatbes B M®L Ha ocHOBaHUKM 3aknNiOYEeHHOro
CornaweHus o B3aumogencTBum mexagy Mcnonkomom Tpexo3epcKkoro CerbCKOro noceneHna wu
rocyfapCTBEHHbIM  0BNacTHbIM  aBTOHOMHbLIM  yupexaeHunem «MHOrodyHKUMOHANbHbLIA  LIEHTP
npegocTaBneHns rocygapCTBEHHbIX U MyHULMNAMNbHBIX YCIYr».



Agpeca n mecta HaxoxgeHusa MOL, nx pexum paboTbl U TenedoHbl pas3MmeLlaroTcs Ha
oduymanbHOM caunte rocyaapCTBEHHOro obnacTHoro aBTOHOMHOIO yypexaeHus
«MHOroyHKUMOHarbHbIA LIEHTP NMpefoCcTaBreHnus rocygapCTBEHHbBIX Y MyHMUMNAIbHBIX YCNyr», a
Takke B npunoxeHune Ne1 Kk HacTosLweMy agMUHUCTPATUBHOMY pernamMeHTy.

MyHuuyunansHas  ycniyra npegocraBnaeTcs B M®L ¢ y4vyetom npuHumna
9KCTEppUTOPManbHOCTK, B COOTBETCTBUN C KOTOPLIM 3asdBUTENb BNpase BblbpaTb AN obpalleHuns 3a
nony4vexHnem ycnyru ntoboe otaenenne ML, no Pecnybnukn TaTtapcraH.

2.17.2. 3aasutensam obecneymBaeTcad BO3MOXHOCTb MOMyYEeHUS WHdOpPMauuM O Mopsake
npeaocTaBneHns MyHUUUMNAnbHOW YCMyrn, a TakkKe KOMuMpoBaHWs (OpM 3asiBNEHUA U WHbIX
OOKYMEHTOB, HeobxoAuMMbIX A8  MNOMYyYEeHUs MyHUUMManbHOW ycnyru, B TOM 4ucne cC
MCNONb30BaHMEM  pErvoHaribHOW  rocyJapCTBEHHOW  WH@OpMauuoHHoOW cuctembl  «[llopTtan
rocy4apCTBEHHbIX U MyHMUMNanbHbIX ycnyr (dyHkumin) Pecnybnvku TaTapcTaH» npu Hanmumm
TEXHNYECKON BO3MOXXHOCTMU.

2.17.3. TllepeyvyeHb KraccoB CpeacTB 3NEeKTPOHHOW MOAMNUCKU, KOTOpble [O0MycKakTcs K

MCMOMNb30BaHUIO Npu obpalleHun 3a nonydyeHueM MYyHUUMNanbHOW YCrnyru, oOka3biBaeMon C
NPUMeHEeHNEM YyCUITEHHOW KBannuLNMpoBaHHOW SNIEKTPOHHOW NOANUCH.
[MepeyeHb KnaccoB CpPeACcTB SMEKTPOHHOW MOAMUCKU, KOTOPble AOMYCKalTCA K MUCNOSIb30BaHUIO Npu
obpaleHun 3a MnonyvYeHMeM MyHMUMNanbHOW YCMyri, OKasblBAeMOW C NPUMEHEHUEM YCUITEHHOW
KBanMULMPOBAHHOW ONEKTPOHHOW nognucu, onpefenseTcd Ha OCHOBaHWWM MoAenu yrpos
6esonacHocTM uHGoOpMauMM B WHMOPMAUMOHHON CUCTEME, WCMNONb3yeMOW B LUensax npuema
obpalyeHun 3a nony4yeHnem MyHULMNansHoOW ycnyru un (Mnu) npeaocTaBneHnss Takon ycnyru.

[ll. COCTAB, NMOCJIEAOBATEJIbHOCTb U CPOKW BbINOJIHEHUA
AOMUHUCTPATUBHbLIX MPOLUEANYP, TPEBOBAHUA K MOPALOKY UX BbINOJIHEHUA, B TOM
YUCJIE OCOBEHHOCTH BbINOJIHEHUA AODMUHUCTPATUBHbLIX NMPOLIELYP B
ANEKTPOHHON ®OPME, A TAKXXE OCOBEHHOCTU BbINONMHEHUA AODMUHUCTPATUBHbBIX
NnPOLEAYP B MHOIMO®YHKUUOHAJIbHbBIX LEHTPAX

3.1. [lpepoctaBneHne MyHUUMUNANbLHOW YCryrM BKnYaeT B cebsa cneayrowme
aAMUHUCTpPaTUBHbIE Npoueaypbl:

1) npuem 3aaBneHus oT 3asaBUTenNs;

2) paccMOTpeHue 3anBneHnst Y nonHOMOYEHHbIM OpraHoM;

3) hopmMmpoBaHMe N HanpasfeHne MeXBe4OMCTBEHHbIX 3aMpOCoB;

4) NpUHATUE peLlleHns O NpPeAoCTaBNEeHUM MyHULMNANbHOW yCryrn YNOMHOMOYEHHbIM
opraHom nmbo o6 oTkase B NpedoCTaBfieHU MyHULMNANbHOW YCIyri.

lMocnenoBaTenbHOCTb NPEeAOCTaBNEHNS MYyHMUMNANbHOW YCnyru oTpaxeHa B 6Grok-cxeme,
npencrasneHHon B MNpunoxenun Ne 3 Kk HacToswemy AQMUHUCTPATUBHOMY perfiameHTy.

3.2. ADMuHMUCTpaTUBHaA npoueaypa — NnpMeM 3asiBrieHUsA OT 3asABUTenNs

3.2.1. OcHoBaHMeM ans Havana agMWHUCTPATMBHOW nNpouenypbl No nNpuemMy 3asaBreHus,
NOCTYNUBLLErO B YMNOMHOMOYEHHbIN OpraH OT 3asBUTENd, C JOKYMEHTaMu, YKa3aHHbIMU B NyHKTE 2.6
HacTosiwero AQMUHUCTPATUBHOIO perfiamMmeHTa, Ha ByMaXXxHOM HOCUTESE NN B 3NIEKTPOHHOMU (hopme,
nmbo Npu HanNMYMM TEXHNUYECKOM BO3MOXHOCTM C UCMNOSNb30BaHNEM PErMOHanNbHOM rocyaapCTBEHHOM
MHPOPMALUMOHHOM cucTeMbl «llopTan rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (pyHKuun)
Pecnybnukn TartapctaH» saBnsetca obpaweHve 3aaBuTenss B YMNOSTHOMOYEHHbIA OpraH C
3asBrneHMeM U NpeacTaBfeHne [OOKYMEHTOB, YKasdaHHbIX B MyHKTe 2.6. HacCTosLero
AOMWHUCTPaATMBHOIO pernamMeHTa.

3.2.2.Cneumanuct, OTBETCTBEHHbIN 3a NPUeM JOKYMEHTOB:

Mpn nuyHoMm obpaleHun 3aaBUTENd YCTaHaBMMBAET NNYHOCTb 3asBUTENS, B TOM 4ucCne
NpoBepSET JOKYMEHT, YAOCTOBEPSIOLLMIA NMUYHOCTL 3aaBuTens, MMbo NosTHOMoYnSA NpeacTaBuTens;

NPoOBOAMT NEPBUYHYO NPOBEPKY NpeacTaBieHHbIX AOKYMEHTOB Ha NnpeamMeT COOTBETCTBUA UX
YyCTaHOBIIEHHbIM 3aKOHO4AaTEeNbCTBOM TpeboBaHNAM, 8 UMEHHO:

a) HanuuMe [JOKYMEHTOB, YKa3aHHbIX B MNyHKTe 2.6 Hactoswero AAMWHUCTPATUBHOIO
pernameHTa;

6) NpaBMNbHOCTbL 3anNOfHEHWS 3asBNEHNS, NpoBepsAa cobnogeHre cnegyowmx TpeboBaHun:

TEeKCTbl JOKYMEHTOB HanvcaHbl pa3bopynBo;

damnnus, UMa 1 0TYECTBO (NPU HaANMYMK) YKasaHbl MOTHOCTLIO U COOTBETCTBYIOT NACMOPTHbLIM
OaHHbIM;

AOKYMEHTbI HE UCMOSHEHbI KapaHOaLloMm;



AOKYMEHTbl HE WMEKT Cepbe3HbIX MOBPeXOEeHUN, HanuumMe KOTOpbIX He Mo3BonseT
O[IHO3HAYHO UCTOSNKOBATb NX COAEpPXaHWeE.

3.2.3. CepdeT konuu npeactaBreHHbIX AOKYMEHTOB C NOAMMHHUKAMM U BbINOSTHAET Ha HUX
Hagnucbe 06 MX COOTBETCTBUM OpurMHanam, 3aBepseT CBOeW NOoAMNUCLIo, NPU 3TOM MOASMMHHbIE
9K3eMnnisipbl JOKYMEHTOB BO3BpaLlaeT 3asiBUTENIO.

3.2.4. Tpwn OTCYTCTBMM Yy 3aABUTENS 3amnoSIHEHHOrO 3asABMEHUs WU HenpaBUIlbHOM €ro
0dopMISIEHMN, OKa3blBaeT NOMOLLb B HANMcaHU 3asiBriEeHUS.

3.2.5. B cnyyae BbiIBNeHWsT HECOOTBETCTBUS 3asABMEHUS U WHbIX LOKYMEHTOB MEpPeYHIo,
YCTaHOBIEHHOMY B MyHKTe 2.6. HacTodawero AODMUHUCTPATUBHOIO pernamMeHTa, Ui BO3HUKHOBEHUS
COMHEHWA B OOCTOBEPHOCTWU MpPeACTaBfeHHbIX OaHHbIX 3asBUTENt0 B TedeHune 5 (natmn) paboumx
OHEN CO AOHSA NOCTynneHust 3asdBreHust B YMNOSTHOMOYEHHbI opraH coobuiaetca cneumannctom
YNOsTHOMOYEHHOro opraHa no TenedoHy o6 oTkase B NpeJoCcTaBfeHNN MyHULMMNAaNbHOW YCnyru.

3.2.6. [llpn noctynneHuu 3anpoca OT 3asABUTENA MO JfIeKTPOHHOW Mno4yTe 3anpoc
pacnevaTtbiBaeTca Ha OyMaXHOM HoOcUTene W perucTpypyeTcs crneunanuctoMm YNnOonHOMOYEHHOrO
opraHa B eHb €ro nocTynneHns.

3.2.7. PesynbtaT agMMHUCTPATUMBHOM nNpouenypbl — perucTpaumsa  3asiBfieHus B
YCTAHOBMIEHHOM MOpPSAKe CneunanuctoM B >KypHane pernctpauum nUCbMEHHbIX obpalieHun
YNOSTHOMOYEHHOro opraHa.

3.2.8. Bpem4 BbINONHEHUS agMUHUCTPaTMBHOM Npoueaypbl No npuemy 3asiBrieHUst He JOSIKHO
npesbiwaTb 15 MUHYT.

3.3. AAMuHUCTpaTUBHaAA npoueaypa — paccMOTpeHue 3asaBneHUsA YNONHOMOYEHHbIM
opraHom

3.3.1. OcHoBaHMeM p[na Hayana agMUHUCTPATMBHOW Mpouedypbl MO  PacCMOTPEHUIO
3a8BneHns YMornHOMOYEHHbLIM OpraHoM S$BMSIeTCA peructpaums 3asiBNeHns B YCTaHOBNEHHOM
nopsigke.

3.3.2. PykoBoauTenb YMOMHOMOYEHHOIO OpraHa wu3y4aeT TMoCTynuBLUME 3asiBfieHne u
AOKYMEHTbl OT 3asiBUTens, MpuvHUMaeT OpraHn3auMOHHOEe pelleHMe O nopsgke U cpokax
pPacCMOTPEHUsT 3asiBNEHU U C COOTBETCTBYIOLLEN pes3ornounen HarnpasnseT nopyvyeHve o
paccMOTPEHUM 3asiBMEHUA W MNOAroTOBKE OTBeTa 3asfBUTEN crneuuanucty YnorHOMOYEHHOro
opraHa.

3.3.3. B cny4ae, ecnu B xoAe NpoBepkM AOKYMEHTOB BbIsiIBNIEHbl OCHOBaHMSA ONA OTKasa B
npegocTaBneHnn  MyHuUUMNanbHOM  YCryrn, yKkasaHHole B nyHkte 2.10.2  HacToswero
AOMWHUCTPATUBHOIO perfamMeHTa, PyKoBOAUTENb YMNOMHOMOYEHHOro opraHa pJaeT nopyyvyeHune
crneumanncTy YNonHOMOYEeHHOro opraHa nogroToBUTb MNPOEKT NMcbMa 06 oTkase B NpefocTaBrieHum
MYHULMNANbHOW yCnyru.

3.3.4. PesynbTat agMMHMUCTPaTMBHOWN NpoLedypbl — HanpasreHne 3asBrneHnst ¢ pesoniounen
pykoBoauTenst YnosIHOMOYEHHOro opraHa v ¢ JOKYMeHTaMu, yKa3aHHbIMW B NYHKTe 2.6. HacTosLero
AOMUHUCTPATMBHOIO perrameHTa, crneuvManncty YNOnHOMOYEHHOro opraHa Ans pacCcMOTPEHUs U
MOAroTOBKU OTBETa 3asBUTENIO.

3.3.5. Bpems BbInonHeHns agMUHUCTPATUBHOW Npoueaypbl He JOIMKHO NpesbiwaTth 3 paboymx
OHS.

3.4. AagmuHucTpaTtMBHas  npoueaypa —  opMuMpoBaHUMe U HanpaBneHue
MeXBeAOMCTBEHHbIX 3anpocoB

3.4.1. OcHoBaHMEM [Ons Havana agMUHUCTPaTUMBHOM npoueaypbl No opmMunpoBaHUio Wt
HanpaBfieHMI0 MEXBEOOMCTBEHHbIX 3arnpoCcOB B OpraHbl (OpraHu3aumn), ydvacTsywuwme B
npegocTaBneHn MyHUUUNanbHOW YCNyru, SIBNSETCS HenpeacTaBrieHve 3asiBUTernem OOKYMEHTOB,
YKa3aHHbIX B MyHKTE 2.7 HacTosAwero AQMUHUCTPATUBHOIO perfiaMeHTa.

3.4.2. [1oOKyMeHTbI, yKa3aHHble B NyHKTe 2.7 HacTtoswero AOMUHUCTPATMBHOIO pernamMeHTa,
3anpawmBaloTca cneumanuctom YNOSIHOMOYEHHOrO oOpraHa Mo KaHanam MeXBeOOMCTBEHHOrO
B3aMmoaenctena B TeyeHme 1 (ogHoro) pabovero AHS CO OHSA BbISIBIIEHUS HenpeacTaBneHus
3asiBUTENEM AOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.7 HacTosiwero AGMUHUCTPATUBHOIO perfnamMeHTa.

B TeyeHne 5 (nsatu) paboumx gHen B YMNOMHOMOYEHHLIN OpraH HanpaBnsOTCSA OTBETbl Ha
Nony4YeHHble 3anpochl.

3.4.3. PesynbTaT agMUHUCTPATUBHOW Mpouenypbl — OpPMUPOBaHME TMOMHOro nakeTta
OOKYMEHTOB AN NpeJoCTaBNeHnsa MyHULMNanbHOW yCcnyru.



3.4.4. Bpem4 BbINONHEHUS agMUHUCTPaATMBHOMW Npoueaypbl He OOMMKHO npeBbiwaTh 6 (LWecTn)
pabounx gHewn.

3.4.5. B cnyyae nocTynneHns B YNONMHOMOYEHHbLIN OpraH OTBEeTa Ha MeXBeLOMCTBEHHbIN
3anpoc, cBuaeTenbcTeytowero 06 oTCyTCTBUN AOKYMEHTa U (Mnn) nHopmMaumm, Heobxoammblx Ans
NPUHATUA COOTBETCTBYIOLLErO peLleHnss B COOTBETCTBMM C MYHKTOM 2.7.2 HacCTosLero
AOMUHUCTPATMBHOIO pernameHTa, YNOMHOMOYEHHbIN OpraH yBeJoMMseT 3adBuTens O MonyvyeHuu
Takoro oTBeTa, C NpeanoxXeHnemMm npeactaButb B TeveHne 15 (natHaguatv) paboumnx gHen co AHs
HanpasreHns yBeJOMIEHNs Takue JOKYMEHT 1 (Mnun) nHopmaumio.

3.4. AgMuHuUCTpaTMBHasi npoueaypa — TMPUHATME pelleHUMA O npeaocTaBrieHUun
MyHMLUMNaNbHOW ycnyrn YNonHOMOYEeHHbIM OpraHom nu6o o6 oTkase B npegocTaBneHUMU
MYHMLMNaNbLHOWN ycnyru

3.4.1. OcHoBaHMeM AN Havana agMUHUCTPaTMBHOM Mnpouenypbl MO MPUHATUIO peLleHnsa o
npeaocTaBneHnn MyHUUMNANbLHOW ycnyrn YNONHOMOYEHHbIM opraHom nubo o6 oTkase B
npegocTaBneHnn MyHUUMNanbHOM YCNyru SBNSETCS HanpasfieHMe 3asiBfieHUs C  pesontounen
pykoBoauTensa YnorHOMOYEHHOro opraHa 1 ¢ JOKYMeHTaMu, yKkasaHHbIMU B NYHKTe 2.6. HacTosLero
AOMWHUCTPaATMBHOIO pernameHTa, cneynanucTty YnorHOMOYEHHOro opraHa Ans pacCMOTPEHUS U
NoAroTOBKW OTBETa 3asABUTESTIO.

3.4.2. Cneumanuct YnoOnHOMOYEHHOroO opraHa paccmaTpuBaeT npencTaBfieHHbI KOMMNEKT
HeobXoOMMbIX OOKYMEHTOB W TMpUM HanmMyuum OCHOBaHWA ANd OTkasa B MpeaocTaBreHumn
MYHUUMNANbHOW YCnyru, npuMHUMaeTca pelleHne ob OTkase B npefocTaBfieHUn MyHUUUNaribHOW
ycrnyrm

[Mpy NPUHATUM TakKoro pelleHns B agpec 3asiBUTENd roToBUTCS COOTBETCTBYOLLEE MUCbLMO C
yKaszaHveM MpuyuH oTkasa B NpefocTaBfieHUM MyHULMNANbLHOW YCIyri.

YBegnomneHne o6 oTkase B Bblgade paspelleHns Ha nepemMelleHne 0TXO40B CTPOUTENbCTBa,
CHOCa 30aHuUM N COOPYXEHWW, B TOM YuCrie FPYHTOB HanpaBnseTcs 3asBUTEN0 B MUCbMEHHOW
dopme B TPEXAHEBHbIA CPOK NOCE NPUHATUSA TAKOro peLleHns ¢ ykasaHneM NpuymMH OTKasa.

3.4.3. Cneumanuct YnornHOMOYEHHOro opraHa paccmaTpuBaeT NpeacTaBEHHbIN KOMMMEKT
HeobXoOUMbIX  [OOKYMEHTOB, MOAroTaBfiMBaeT paspelleHne Ha nepeMelleHne  OTXo40B
CTpoOUTENbCTBa, CHOCA 34aHUW U COOPYXEHWW, B TOM 4YUCre TPYHTOB U HanpaBnseT Ha noanucb
pykoBoauTeNnto YMNOMHOMOYEHHOro opraHa, nubo yeegomrnieHne o6 oOTkase B npegocTaBneHuu
MYHULUUNATbHOW YCIyru.

3.4.4. PaspelueHune Ha nepemelleHme 0TXO40B CTPOUTESNLCTBA, CHOCA 34aHNN U COOPYXKEHUN,
B TOM YuUCre rpyHTOB NOANUCbIBAETCA pyKkoBoguTenemM YnornHOMOYEHHOro opraHa u cneynanmcTom,
OTBETCTBEHHbIM 3a NpefoCTaBrieHNe MyHULMMNAnNbHOW YCryrn, permcTtpupyeTca B yCTaHOBIEHHOM
nopsagKe n HanpasnseTcHa 3adaBUTENIO.

3.4.5. ToAaroToBnEeHHbIM MUCbMEHHbLIM OTBET 3aaBuTento 06 oTkase B nNpeaocTaBfieHUN
MyHUUMNANbHOM  YCriyrm  MOANUCbIBAaeTCs  pykoBoAuTerieM  YMOMMHOMOYEHHOro  opraHa,
perncTpupyeTcst B yCTaHOBMEHHOM MOpPsiAKE U HaNpaBnaeTCcs 3asBUTENIO.

3.4.6. PesynbTaT agMUHUCTPATUMBHOM Mpoueaypbl — HanpasfieHWe MUCbMEHHOro OTBeTa
3asBUTEMO MO NOYTOBOMY aZipeCy UMK ANEKTPOHHOM MoyTe.

3.4.7. Bpemsa BbINOMHEHUS aOMWHUCTPATMBHOM rMpouedypbl MO HanpaBrieHUo OTBeTa
3asBUTENIO O NPefOCTaBNEHNUM MyHULUMNANBHOW YCIYrn He OOMKHO NpeBbIwaTth 3 AHEN.

3.4.8. Bpemsa BbINONHEHUS agMUHUCTPATMBHOM Mpouedypbl NO  HanpasfieHU0 OTBeTa
3asBuTento 06 oTkase B NpeoCTaBNeHUM MyHULMNANBHOW YCNYrM He SOSMKHO npesbiwaTtb 15 gHen.

IV. NTOPAOOK N ®OPMbl KOHTPONSA 3A NPEOOCTABJIEHUE MYHULUIMANBHON YCIYTU

4.1. NMopsaoK ocyLecTBNEHUA TeKyllero KOHTpons 3a cobniogeHnemM U UCMOSIHEHMEM
AOIMKHOCTHLIMM NMLAMM  YNONMHOMOYEHHOro oOpraHa FMoOJIOXKEHUN perfiaMeHTa M  MHbIX
HOPMaTUBHbLIX MPaBOBbIX aKTOB, YyCTaHaBNUBAKWLWMUX TpeGoBaHUA K MNpPefoCTaBeHUIo
MYHUMLMNANbLHOW YCIYruy, a Takke NPUHATUEM UMW peLLEHUN

4.1.1. TekyLMA KOHTPONb OCYLLECTBNSAETCH MOCTOSHHO OOMMKHOCTHBIMU fMUAMU MO KaXKOou
aAMVHUCTPATMBHOW MpoLleaype B COOTBETCTBUM C YTBEPXKAEHHLIM PErfamMeHTOM, a Takke MnyTem
NnpoBeAeHNst pykoBoAUTENEM YNOMHOMOYEHHOIO OpraHa Wnu nuuoM, ero 3ameLlaroLlymM, NpoBepoK
MCMONHEHMS AOMKHOCTHLIMW NMLLAMM NOSNOXEHWUI pernaMmeHTa.



[Ana Tekywero KOHTPONsS WCMNONb3YKTCA CBeOeHMUs, codepxallmecs B paspeLunTeribHbIX
fenax, peectpe BblgaHHbIX paspelleHui, YCTHON U NMUCbMEHHOW WMHJOPMaUUM OOSMKHOCTHBLIX Nnu,
OCYLLEeCTBNALWNX pernaMmeHTupyemble JeNCTBUS.

O cnyyasax M npuMyYnHaxX HapyLleHUs CPOKOB, COAEpXaHUs aAMUHUCTPATUBHbLIX npouenyp v
OENCTBUA  OOIMKHOCTHblIE nuua HeMegrieHHO WHMOPMUPYIOT pykoBOAUTENS  YNOSTHOMOYEHHOro
opraHa unu nuuo, ero 3amellarllee, a TakkKe MNPUHUMAKOT CPOYHbIE Mepbl MO YCTPaHEHWUIo
HapyLUEeHW.

4.2. Mopsaaok n NepmoaNYHOCTb OCYLLECTBIIEHMA NNTaHOBbLIX U BHEMIaHOBbLIX NPOBEPOK
NOSIHOTbI U Ka4yecTBa NpeaocTaBfeHUst MyHUUUNanbHOM YCIyru, B TOM YuCrie NOPSAAOK U
dopMbI KOHTPONSA 3a NOSTHOTOM U Ka4eCTBOM NpeaoCcTaBleHNA MyHULUNanbHON ycnyrm

4.2.1. KOHTponb 3a MOMHOTOM W Ka4yeCTBOM MNpeaocTaBfieHNd MYHUUMMNANIbHOM YCnyrn
BKMoYaeT B cebs npoBedeHMe NNaHOBbIX M BHEMMAHOBbLIX NMPOBEPOK, BbISIBIIEHME W YyCTpPaHEHue
HapyleHW npaB 3asiBUTerien, NoSIOXXeHUN pernaMmeHTa u Apyrux HOpPMaTUBHBLIX NPaBOBbLIX aKTOB,
pacCMOTpEHME, TMPUHATUE pPELUEHMW W NOAroTOBKY OTBETOB Ha oObpalieHne 3aaBuTenen,
coaepXxalumx xxanobbl Ha pelleHns, aencteus (besnencTene) AOSMKHOCTHBIX L,

4.2.2. NpoBepkn MoryT 6biTb NNAHOBLIMU U BHEMAHOBLIMMU.

[MnaHoBble MpPOBEPKM MOMHOTHI W KayecTBa NpPefoCTaBfieHUs MyHUUUNANbHOW  YCyru
NPOBOOATCS HE pexe O4HOro pasa B rog Ha OCHOBaHWW NS1aHOB.

BHennaHoBble NpPOBEpPKM MPOBOOATCA MO MNOPYYEHWUO pykoBoaMTENs YMNONHOMOYEHHOro
opraHa unu nuua, ero 3ameLlaroLlero, No KOHKPETHOMY 0bpaLLeHN0 3anHTePEeCOBaHHbIX JULL.

[MpoBepkn NOMHOTbI U KayecTBa NpeaoCTaBNSAeMONn MyHUUMMANbHOW yCrnyrn npoBOAATCA Ha
OCHOBaHUM npuKasa YMNONHOMOYEHHOro opraHa. [na npoBedeHust NpoBepkM opMupyeTcs
KOMWUCCUS, B COCTaB KOTOPOW BKIIHOYAKOTCA MyHUUMNANbHbIE cryXalwime YNONHOMOYEHHOro opraHa.
PesynbTaTtbl NpoBepkn OMopMIAIOTCA B BMAE akTa, B KOTOPOM OTMEYalTCs BbISIBIIEHHbIE
HeJOoCTaTKM U NPeasioKeHns Nno nx YCTpaHeHUIo, akT nognucbiBaeTcs YrneHamu komuccun. C aktom
3HAKOMSATCA OOMKHOCTHbIE LA YNONMHOMOYEHHOrO opraHa.

4.3. NMopsaaok NpUBMNEYEeHUs K OTBETCTBEHHOCTU AOMMKHOCTHbIX NUL YNOSITHOMOYEHHOro
opraHa, npeaocTaBnAOLWEro MyHUUUNanNbHYO YCRyry, 3a peweHuss W OenucTBuA
(6e3pencTBUe), nNpuHMMaemble (ocyLlecTBnsieMble) UMMM B Xode npeaocTaBrieHUs
MYHMLMNanNbLHOWN yCcnyru

[OMKHOCTHOE NNUO HeceT NepcoHarbHYy OTBETCTBEHHOCTD 3a:

- cobnogeHve yCTaHOBMNEHHOrO nopsaka npyuema JOKYMEHTOB;

- NPUHATUE Hagnexawux Mep no MNOSIHOM U BCECTOPOHHEWN MpoBepke npeAcTaBiEHHbIX
OOKYMEHTOB;

- cobniogeHne CpOKOB pPaCcCMOTPEHUS [OOKYMEHTOB, cobrniogeHue nopsigka Bblgayu
OOKYMEHTOB;

- yYyeT BblOaHHbIX JOKYMEHTOB;

- CBOEBpeMeHHOe hopMMpPOBaHNe, BeAeHWE U HaAnexallee XxpaHeHue AOKYMEHTOB.

Mo pesynbTatam npoBeAeHHbIX NPOBEPOK B CllyyYae BbIABNEHUS HapyLIEeHWA NpaB 3asButenemn
M MHbIX HapyLIEeHUWNW K BMHOBHbLIM NuUaM NPUMEHSAIOTCA Mepbl OTBETCTBEHHOCTW, YCTAaHOBMEHHbIE
3akoHogartenscTtBoM Poccuiickon ®eagepaumn.

4.4. NonoxeHnA, xapakTepusywwme TpeboBaHUA K nopsaaky u ¢popmamMm KOHTpons 3a
npenocTaBrieHMEM MYHUMLUNANbHOW YCIyru, B TOM YUCIie CO CTOPOHbI rpaxaaH, ux
o6beaAuHEeHUN U opraHM3sauumn

paxpaHe, nx oObeOUHEHWS WM OpraHuM3auuMum B Crlydae BbISIBNEHUA (PakToOB HapyLlueHUs
nopsiaka NpefocTaBneHns MyHUUMNanbHOW yCryrin Unm HeHagnexallero UCMNofHEeHNs pernameHTa
BrnpaBe 06paTnTbCs € Xanobon B YNONMHOMOYEHHbIN OpraH.

IMoboe 3anHTepecoBaHHOE NMLIO MOXET OCYLLECTBNATb KOHTPOSb 3@ MOMHOTOM U Ka4eCTBOM
npeaoCcTaBNeHNa MyHMLMNANbHOW yCyri, 06paTUBLLMCE K PYKOBOAUTENO YNOMHOMOYEHHOIO opraHa
UNK Nnuy, ero 3aMmeLlaroLemy.

V. [NocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLeHUun U [OeUCTBUMN
(6e3pencTBMA) opraHa, AOMKHOCTHOrO Nvua, NpeAoCTaBAAKOLWEro MyHULUNanbHY ycnyry,
MHOroyHKLMOHaANbHOro LUeHTpa, paboTHUKA MHOroPyHKLMOHaNbLHOro LEeHTpa, a TaKxke
opraHusauuu, npeaycMoTpeHHbix 4acTtbio 1.1 crtatbm 16 ®depepanbHoro 3akoHa «O6



opraHusauuu npeaocTaBfieHUs rocyAapCTBEHHbIX U MyHUUMnanbHbIX yenyr» Ne 210-®3 ot
27.07.2010r unun nx paboTHUKOB.

5.1. MNpuHATbIE NO obpalLeHnto peweHns n gencrems (6esgenctane) nuu, OTBETCTBEHHbIX 3a
NPUHATUE peLleHMs B Xode npefoCTaBNeHUs MyHUUMNAnNbHOW YCryru, a Takke HapyLlleHue
nopsgka npeaocTaBneHnMst MyHUUMNAnbHOW ycnyru MoryT 6biTb oGxanoBaHbl B AocyaebHoMm
(BHecynebHom) nopsagke (aanee - gocynebHoe obxanoBaHue).

5.2. 3aaButenb MoxeT 06paTnTbCA C XKanobou, B TOM YMCre B CRneaywmx cnyyasx:

1) HapyweHue cpoka perucTpaumm 3anpoca O npedocTaBNeHUN MyHULMNANbHOW YCnyru,
3anpoca O MNpPeaoCTaBNEHUN HECKOSbKMX FOCYAApCTBEHHbIX W (MNK) MyHUMLUMNANbHbLIX YyCnyr
(koMMNeKcHbIN 3anpoc);

2) HapylwleHne cpoka npeaocTaBNeHns MyHuuMnanbHOW ycnyru. B ykasaHHOM cnydvae
pocynebHoe (BHecyaebHoe) obxanoBaHve 3asiBUTENEM pelieHun wu gencteun (6e3gnencreust)
MHOIO(PYHKLMOHANbHOIo LeHTpa, paboTHMKa MHOrOgYHKLUMOHANbHOMO LeHTpa BO3MOXHO B Crny4vae,
€CNMM  Ha MHOroyHKUMOHAmNbHbIN LEHTP, peweHns u gencrteus (6e3gencrteme) KoOToporo
06XxanylTcs, BO3NoOXeHa OYHKUMSA NO NpeaoCTaBNEHNIO COOTBETCTBYOLWEN MYHULMNANBHON YCyrn
B NofnHoM obbeme B nopsigke, onpegenieHHoMm 4vactbio 1.3 ctatbm 16 ®epepanbHoro 3akoHa «O6
opraHuMsauun npegocTaBfeHna roCydapCTBEHHbIX W MyHuumnanbHbiX yenyr» Ne 210-®3 ot
27.07.2010r;

3) TpeboBaHue y 3asiBUTENSA JOKYMEHTOB Unu nHpopmMauum nmbo ocyLecTBrieHna AenCTBUN,
npeacTaBrneHne UnuM OCyLeCTBeHNe KOTOPbIX He MpeayCMOTPEeHO HOPMaTUBHBLIMU MpPaBOBbIMU
aktamun Poccuiickon ®depepaumm, HOpMaTMBHbIMU MpaBoBbiMM akTamu Pecnybnuku TatapcTtaH,
MYHULUMNANbHBIMM NMPaBOBbIMU akTaMu A58 NpeAocTaBNeHns MyHULMNansHOW ycnyru;

4) oTKa3 B npyeme OOKYMEHTOB, NpeaoCTaBNeHne KOTOpbIX NPeayCMOTPEHO HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccuinckon degepaumm, HOpMaTUBHLIMU NPaBOBbLIMW akTamMu Pecnybnukm
TaTtapcTaH, MyHMUMNanbHbIMW NPABOBLIMW akTaMn ANsl NPeAOCTaBEeHNss MyHULUMNANbHOW yCnyru,
y 3a9BuUTENS;

5) oTka3 B MNpeaoCTaBfEHWM MyHUUMNANbHOW YCRyrn, €CNU OCHOBaHWSA OTKasa He
npeaycMoTpeHbl  defeparnbHbIMU  3aKOHaMW U MPUHATBIMWA B COOTBETCTBUM C HUMU  MHbIMU
HOpMaTUBHbIMM NpaBoBbIMK akTamn Poccuiickon Pegepaumm, 3akOHaMM U MHbIMWU HOPMaTUBHbLIMU
npaBoBbIMK akTaMn cybbekToB Poccurickon ®epepauumn, MyHMumMnanbHbIMKM NpaBoBLIMA akTamu. B
ykaszaHHOM crniydae pocynebHoe (BHecygebHoe) obkanoBaHue 3asiBUTENEM peLlleHur U OeUCTBUN
(6e3pencTBmsl) MHOMOQYHKUMOHANbLHOMO LEHTpa, paboTHMKA MHOrogYHKUMOHANbLHOIMO LeEeHTpa
BO3MOXHO B Criydae, ecnm Ha MHOrogoyHKUMOHaIbHbIN LEHTP, pelleHns n aenctems (besgencreue)
KoToporo  obxanylTcd, BO3NOXeHa yHKUMA N0  NPefoCTaBiEHUIO  COOTBETCTBYHOLLMX
rocy4apCTBEHHbIX NN MyHUUMNAnbHbIX YCRyr B NONIHOM o6bemMe B Nopsiake, onpeaenieHHOM YacTblo
1.3 crtatbm 16 degepanbHoro 3akoHa «OO6 opraHM3auuu nNpenoCTaBNEHUS FOCYOAAPCTBEHHbLIX U
MyHUuunanbHbiX yenyr» Ne 210-d3 ot 27.07.2010r;

6) 3a TpeboBaHue C 3aABUTENS NPU NPESOCTaBNEHNN MYHULMNANbHON YCNYrn NnaThl;

7) oTKa3 opraHa, NpegoCcTaBnAlLWEro MyHUUMNanbHy Yycnyry, AOSDKHOCTHOrMO nuua opraHa,
NpeaocTaBnAlLWero  MyHUUMNANbHYO — YCnyry, MHOrO(YHKLMOHANbHOro LUeHTpa, paboTHuka
MHOTrOOYHKLMOHANbHOIO LEeHTpa, OpraHu3auum, npeaycMoTpeHHblx 4Yacteto 1.1 ctatbn 16
depepanbHoro 3akoHa «O6 opraHusaunm nNpenocTaBfeHUs FOCYAapPCTBEHHbLIX U MYHMUMMANbHbIX
ycnyr» Ne 210-93 o1 27.07.2010r, nnun nx paboTHMKOB B UCMpaBnieHnn JONYLLEHHbIX UMW ONeYaTokK 1
ownbOK B BblAaHHbIX B pe3ynbTaTe NpefoCTaBMeHUs MyHUUMNanbHOW YCnyrn OOKYMeHTax nunbo
HapyLleHMe YCTaHOBIEHHOIO CpoKa Takux ucnpasneHmi. B ykasaHHOM cnydae pgocygebHoe
(BHecygebHoe)  obGxanoBaHve — 3adBuTenem  peweHun un - genctBun  (6esgencteus)
MHOIO(PYHKLMOHANbHOIO LeHTpa, paboTHMKa MHOrogYHKLMOHANbHOMO LleHTpa BO3MOXHO B Crny4vae,
€CNN  Ha MHOFOMYHKUMOHANbHbIN  LUEHTP, peweHus u pgencteus (6e3gencrteme) KOTOPOro
obxanyTcs, BO3fOXeHa (PyHKUMS MO NpeaoCTaBfeHnio COOTBETCTBYIOLINX FOCYAapPCTBEHHbIX UIn
MyHMUMMANbHbIX YCNyr B MOMHOM oO0beme B nopsake, onpefeneHHom Yacteto 1.3 ctatbm 16
®epnepanbHoro 3akoHa «O6 opraHusauuu npenocTaBfieHUsl TOCYLAPCTBEHHbIX U MYHUUMNANbHbIX
ycnyr» Ne 210-93 ot 27.07.2010r;

8) HapylweHue cpoka unuM nopsigka Bblgadyv AOKYMEHTOB MO pes3ynbTaTaM npefocTaBreHus
MYHMLMNANbHOW yCnyru;

9) npuocTaHOBNEHWEe NpefoCTaBfieHUs  MyHUUMNANbHOW  YCnyru, ecrim  OCHOBaHUS
NPUOCTAHOBIEHNST HE NpeayCMOTpeHbl heaepanbHbiMM 3aKOHaMU U NMPUHATBIMW B COOTBETCTBUN C
HAMW WHBIMW HOPMaTUBHbLIMW MNpPaBOBbIMU akTamu Poccuiickon degepauun, 3akoHaMu U UHbIMU
HOpMaTUBHbIMM MpPaBOBbIMM akTamu Ccyb6bektoB Poccunckon ®epepaumm, MyHUUUNanbHbIMU



npaBoBbIMU akTamu. B ykasaHHOM cnydae pocygebHoe (BHecyoebHoe) obxanoBaHue 3asBuTenem
peLeHnin n  OencTBun (6e3penctBnss)  MHOTOYHKLMOHANBbHOMO LeHTpa, paboTHUKa
MHOIMO(OYHKLMOHANbHOIrO LEeHTpa BO3MOXHO B Cllydae, eCriv Ha MHOrO(YHKUMOHaNbHbIN LEHTP,
peweHna wn pgenctena (6e3gencteme) KOTOPOro obXanywTcs,, BO3noXeHa QYHKUMS No
NpeaoCTaBNEHNIO COOTBETCTBYIOLUMX FOCYAAPCTBEHHbBIX WAN MYHUAUMNAMbHbLIX YCAYr B MNOSIHOM
obbeme B nopsake, onpeageneHHoM yactbio 1.3 ctatbn 16 ®egepanbHoro 3akoHa «O6 opraHmsaumm
npegocTaBneHns rocygapCTBeHHbIX U MyHUUmMnansHblx yenyr» Ne 210-03 ot 27.07.2010r;

10) TpeboBaHue y 3aaBUTENS NpU NPeaoCTaBfEHUN FOCYAAPCTBEHHOW MAW MyHMUMNANbHON
yCnyrm [OOKYMEHTOB WNU WHOpMaLMK, OTCyTCTBME U (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb nNpu nepBOHaYanbHOM OTKase B MpuveMe [OOKYMEHTOB, Heobxoaumbix Ans
NpeaocTaBneHNa rocyqapCTBEHHON UMM MyHUUMnNanbHOW ycnyrk, nvbo B npegocTtaBreHun
rocyfapCTBEHHOM WNWU MYHUMUMMANbHOW YCMyrn, 3a WCKMAKYEeHUeM cryvaeB, MnpeayCMOTPEHHbIX
NyHKTOM 4 yactn 1 ctaTbu 7 HacToswero ®enepanbHOro 3akoHa. B ykazaHHoM cnyyae gocynebHoe
(BHecyoebHoe)  obxanoBaHne — 3asiBUTENEM peLleHnin n  OencTeumn (6e3penctams)
MHOIO(YHKLMOHANbHOIo LeHTpa, paboTHMKa MHOrogYHKLUMOHANbHOMO LeHTpa BO3MOXHO B Cry4ae,
€CNMM Ha MHOroyHKUMOHAmNbHbLIN LEHTP, peweHns wun penctena (6e3nenctene) KOToporo
obxxanylTcs, BO3NoXeHa PyHKUMA MO NpeaoCTaBfEHNI0 COOTBETCTBYIOLLMX FOCY4aPCTBEHHbIX UK
MYHUUMNAnNbHbLIX yCnyr B MNonHoM obbeme B nopsigke, onpegeneHHom 4actbio 1.3 crtatbm 16
HacTosiwero deaepanbHOro 3akoHa;

5.3. XKanoba nogaetca B NnMCbMeHHON (hopme Ha BymMakHOM HocuTene, B 3fIeKTPOHHON dhopme
B OpraH, NpeaocTaBNSAWMA MYyHULMNANbHYIO YCNYry, MHOrO(YHKUMOHAmNbHbIW LEeHTp nnbo B
COOTBETCTBYHOLUMN OpraH rocygapCTBeHHON Bnactu (opraH MECTHOro camoynpasreHus) nyenmyHo-
npaBoBOro obpasoBaHus, ABMSIOWNMNCA yypeauTenemM MHOrogyHKLUMOHANbHOrO UeHTpa (ganee -
yypeauTenb MHOroyHKLUMOHANbHOrO LIEHTpa), a Takke B OpraHu3auuun, NpeayCMOTPEHHbIE YacTbio
1.1 ctatbm 16 degepanbHoro 3akoHa «OO6 opraHM3auuu nNpenoCcTaBNEHUst FOCY4APCTBEHHbLIX U
MyHuuunanbHblx  ycnyr» Ne 210-®3 ot 27.07.2010r;. >Kanobbl Ha pelweHus wn [OencTsus
(bespenicTBre) pykoBOAUTENSA OpraHa, NpeaocTaBnAloLero MyHUUMNAanbHy ycryry, nogatTcs B
BbILUECTOSALLUMA OpraH (Npu ero Hanuuumn) nmbo B CnyyYae ero OTCYTCTBMSI paccMaTpuBaloTCs
HEenoCpeaCTBEHHO PyKOBOAUTENEM oOpraHa, NpefoCTaBnSaoLWEero rocygapCTBeHHy ycnyry, nvbo
opraHa, npefoCTaBnAKLWEro MyHUUunanbHyto ycnyry. Xanobbl Ha pelleHMs un  Oencteus
(6e3pencrtBne) paboTHMKA MHOrOYHKUMOHANBHOIO LEHTpa MOAalTCs pPYyKOBOOAUTEM 3TOrO
MHOroOyHKUMOHanbHoro  ueHTtpa. >Kanobbl Ha peweHna un  gencteus  (6esgencreue)
MHOIMO(YHKLMOHANbHOIro LEeHTpa MOAalTCA yypeauTento MHOro(YHKUMOHaNbHOro LeHTpa unu
AOJMKHOCTHOMY NULy, YMOMHOMOYEHHOMY HOPMAaTMBHbLIM MPaBOBbIM aKTOM cybbekTa Poccuiickon
depgepaumn. XKanobbl Ha peweHus u pgencteua (b6esgenctene) paboOTHUMKOB OpraHu3auumm,
npegyCMOTPEHHbIX 4YacTtbto 1.1 cTatbm 16 HacToswero ®PegepanbHOro 3akoHa, MoAarTcs
PYKOBOAUTENAM 3TUX OpraHu3auui;

XXanoba Ha peweHus wun pgencteua  (besgencteve) opraHa, nNpeaocTaBnsOLWEro
rocy4apCTBEHHYIO YCnyry, opraHa, NpeaoCTaBnsoWero MyHUUunanbHyl YCnyry, LOMKHOCTHOrO
nuua opraHa, npefoCTaBsAKWEro MYHUUMNANbHY  YCNyry, MYHULMNANbLHOIO  CryXallero,
PYKOBOAUTENSA OpraHa, NpeaoCTaBnsaloWero MyHMUMnanbHyo ycnyry, MoxeT ObiTb HanpasneHa no
noyte, 4epe3  MHOTMOMYHKUMOHAmNbHbLIAN  UEHTP, C  WUCMNONb30BaHMEM  MHAOPMALMOHHO-
TenekoMMyHuKaumMoHHon cetn "WHTepHeT", oduumanbHOro cavta opraHa, npeaocTaBrsowero
rocyJapCTBEHHYIO YCNyry, opraHa, NpegocTaBndalowWwero MyHULUNanbHy ycnyry, eauHoro noprana
rOCy4apCTBEHHbIX U MyHMUMMANbHbIX YCNyr NMBO pernoHanbHOro nopTtana rocygapCTBEHHbIX W
MYHMUMNANbHbIX YCNyr, a Takke MoXeT ObiTb NPUHATA NpU NUYHOM nNpueme 3aasutens. XKanoba Ha
peweHnsa w1 pgencteua  (6e3genctBMe)  MHOMOMYHKUMOHANbHOrO  LeHTpa,  paboTHuka
MHOIO(PYHKUMOHANbHOrO LEHTpa MOXeT OblTb HanpaBneHa Mo noyTe, C UCNONb30BaHMEM
MHGOPMAaLNOHHO-TENTEKOMMYHUKALMOHHON cetn "MHTepHeT", odomumanbHOro canta
MHOIO(PYHKUMOHANbHOIro LUeHTpa, eAWHOro nopTana rocyaapCTBEHHbIX WM MYyHULMNANbHbLIX YCnyr
nmbo pernoHanbHOro nopTana rocygapCTBEHHbIX U MyHUUMNANbHbIX YCAyr, a Takke MOXeT ObiTb
npuHATa Npyu NMYHOM npueme 3assutend. Xanoba Ha peweHus n pencteua (6esgencreume)
opraHusauun, npeaycMOTpeHHbIX Yactblo 1.1 ctatbm 16 ®epepanbHoro 3akoHa «O6 opraHusaumm
npenocTaBneHns rocygapCTBeHHbIX U MyHuumMnanbHbix yenyr» Ne 210-03 ot 27.07.2010r;, a Takke
nx paboTHUKOB MOXeT ObiTb HampaBneHa no no4yTe, C WCMNoNb3oBaHMEM WHEAOPMaLUMOHHO-
TeNleKOMMyHUKaunoHHon cetn "WHTepHeT", odumumnanbHbIX CalToB 3TUX OpraHusauumn, enuHoro
noptana roCygapCTBEHHbIX W MyHMuMnanbHbIX  ycnyr nmbo  perMoHanbHOro  noprtana



rOCy4apCTBEHHbIX M MYHMUMMANbHbLIX YCIYr, a Takke MOXeT ObITb MpuHATA Npu JIMYHOM Mpueme
3aaBuUTens;

Mopsgok nogjaynm u  paccMoTpeHus xanob® Ha peweHus u  gencteua (6espencrteue)
befeparnbHbIX OPraHOB UCMOMHUTENBHOW BIAaCTU, FOCY4apCTBEHHbIX KOpropauni N nx OMKHOCTHbIX
nuy, denepanbHbiX  rOCYOApPCTBEHHbIX  CAYXallnX, OOSMKHOCTHbIX NWUL,  rOCyaapCTBEHHbIX
BHeOOKETHbIX (boHaoB Poccuinckon depepaunn, opraHusauui, NpeagyCMOTPEHHbIX YacTbio 1.1
ctatb 16 ®depgepanbHoro 3akoHa «O6 opraHMszaumm npeaocTaBNeHNA rOCYyAapCTBEHHbLIX U
MyHUumMnanbHbiX yenyr» Ne 210-d3 ot 27.07.2010r;, n nx paboTHUKOB, a Takke »xanob Ha peLleHns u
aenctena (6esgenctenme) MHOrOYHKUMOHANBHOrO UEeHTpa, ero paboTHMKOB YyCTaHaBNMBaeTCs
MpaButensctBoM Poccuinckon denepaumn.

5.4. XXanoba moxeT OblTb HanpaBneHa No NoyTe, NogaHa fMYHO, HanpaBfeHa Ha NEKTPOHHbIV
aZipec NCMNonkoma, a Takke MoXeT BbITb NPUHATA NPU IMYHOM NpUuemMe 3asaBUTENS.

5.5. XKanob6a gomxkHa cogepxaTtb:

1) HaMMeHoBaHWe opraHa, NpefoCTaBnslLWero MyHUUUNanNbLHy ycnyry, OMKHOCTHOrO nuua
opraHa, npefoCTaBnAAKLWEro MyHUUMNanbHylo ycnyry, nmbo MyHUUMNanbHOro  Cryawlero,
MHOIMO(YHKLUMOHANbHOro  UeHTpa, ero pykosogutensa wu (unu) paboTHWKa, opraHusauunm,
npeaycMoTpeHHbiXx 4actbto 1.1 crtatem 16 PepepanbHoro 3akoHa «O6 opraHusaumm
npeaocTaBneHna rocyaapCTBEHHbIX UM MyHuumnaneHbiXx ycnyr» Ne 210-®3 ot 27.07.2010r, umx
pykoBoauTenen n (unv) paboTHUKOB, pelleHus n encTBua (bes3gencTene) KotTopbix obxanyTcs;

2) chamunumio, nmsi, oT4ECTBO (MOCreAHee - NpU Hanuyun), CBEAEHUS O MECTe XWUTEeNbCTBa
3asBUTENs, a Takke HoMep (HOMepa) KOHTaKTHOro tenedoHa, agpec (agpeca) aneKTPOHHOM MOYThI
(NpY HanNMuMM) 1 NOYTOBLIN agpec, NO KOTOPbIM AOIMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

3) cBegeHna o6 obxanyemblx pelweHnax u  gencteuax  (6esgencteun) - opraHa,
npeaoCcTaBnAlLWEero MyHUUUNANbHYO YCNyry, OOSMKHOCTHOrO nuua opraHa, npeaocTaBnsaoLwLero
MYHUUMNANbHY ycnyry, nMbo MyHMUMNAanbHOro CchnyXawero, MHOro(yHKUMOHANbHOro LEeHTpa,
paboTHMKA MHOTOYHKLMOHANBHOIO LEeHTpa, opraHn3auumn, npeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16
®epnepanbHoro 3akoHa «O6 opraHusauuu npenocTaBfieHUs TOCYLapCTBEHHbIX U MYHUUMNANbHbIX
ycnyr» Ne 210-93 ot 27.07.2010r, nx paboTHukos"

4) poBOAbl, HA OCHOBaHMM KOTOPbLIX 3asBUTENb HE COrfaceH C peweHueM n OencTBUeEM
(6besgenicTBMEM) opraHa, NpefoCTaBnALWero MyHUUUnanbHy ycnyry, 4OSPKHOCTHOrO nnua opraHa,
npegocTaBnsarLWEero MYHUUMNANbHYO ycnyry, nmbo MYHULUMNANbHOro cnyxaktiero,
MHOIO(OYHKUMOHANbHOro LUEeHTpa, paboTHMKaA MHOrogYHKLUMOHANbHOMO LEeHTpa, opraHv3auum,
npegycMOTpeHHbIX Yactbto 1.1 cratem 16 depepanbHoro 3akoHa «O6  opraHusauuu
npeaoCTaBNeHNa rocydapCTBEHHbIX M MyHuumnanbeHbiXx ycnyr» Ne 210-®3 ot 27.07.2010r, ux
paboTHMKOB. 3aaBuTenemM MoryT 6bITb NpeacTaBneHbl JOKYMEHTbI (MPY Hanu4uun), nogTeepXxaatoLmne
A0BOAbI 3asBUTENS, NMB0O UX KONUA.

5.5. Xanoba, nocTtynuBwaa B opraH, nNpegoCTaBASAOWMUIA  MYHUUMNANbBHYO  yCnyry,
MHOIO(OYHKUMOHANbHBLIN LEHTP, y4YpeauTento MHOrO(YHKLMOHANbHOMO LEHTpa, B OpraHu3auuu,
npegycMoOTpeHHble 4Yacteto 1.1 ctatem 16 ®depepanbHoro 3akoHa «O6  opraHusauuu
npeaocTaBnNeHNsa rocygapCTBEHHbIX M MyHuuunanbHbix ycnyr» Ne 210-®3 ot 27.07.2010r, nunbo
BbILLECTOALLNIA OpraH (Npu ero Hanuyun), NOANEXUT PaCCMOTPEHUIO B TeYeHue NaTHaguaT pabodmnx
OHEeNn Co [HA ee peructpauuu, a B cnyyae obxanoBaHusi OTKa3a opraHa, npeaocTaBnsaloLLero
MYHULUMNANbHYO YCRyry, MHOrO(OyHKLUNOHANBbHOro LEeHTpa, opraHn3aumimn, npeaycMoTPEHHbIX YacTbio
1.1 ctatbm 16 ®PepepanbHoro 3akoHa «O6 opraHu3auuu nNpeaocTaBreHUss rOCYAapCTBEHHbLIX W
MyHuumnanbHblx yenyr» Ne 210-d3 ot 27.07.2010r, B npyeme OOKYMEHTOB Yy 3asiButens nvbo B
McnpaBneHnn [ONYLWEHHbIX OnevYaTtok M owubok mnn B crydae ob6xanoBaHUA HapyLleHUs
YCTAHOBJIEHHOIO CpoOKa TakKMX WCMpaBfeHuhn - B TedeHne natu paboumx OHenW co AHA ee
perucTpaumnn.”;

5.6. o pesynbTataMm paccMOTPeHUs Xanobbl NPUHMMAETCS OAHO U3 CreayLWnNX peLleHni:

1) >xanoba ypoBneTBopAeTCA, B TOM 4ucne B OpMe OTMEHbl MNPUHATOrO peLUeHUs,
ncnpaeneHnsa LOMyLEHHbIX OMeYyaToK M OWKMOOK B BblAaHHbIX B peasynbTate npenocTaBeHus
MYHUUMNANbHOW YCryrn OKYMEHTaX, BO3BpaTa 3asiBUTEN0 AeHEeXHbIX CpeaCTB, B3MMaHUe KOTOpbIX
He NpefyCMOTPEHO HOPMAaTUBHLIMU MpaBoBbIMM akTamu Poccuiickon ®epepauumn, HOpMaTUBHBIMU
npaBoBbIMKU akTamn cybbekToB Poccuiickon Pegepaumm, MyHUUMNanbHbIMY NPaBOBbIMU akTaMu;

2) B yAOBNETBOPEHUM Xanobbl 0TKa3biBaeTCs.

5.7. He nosgHee AOHA, cnegylowero 3a AHEM MNPUHATUSA peLLUEeHUd, YKas3aHHOro B MyHKTe 52
HaCcToSALLEero aAMUHUCTPATUBHOIO perfameHTa, 3asBuTEN0 B MUCbMEHHOM (POpMe U MO KenaHuKo



3a8BUTENSA B JNEKTPOHHOM (OpMe HanpaBnsieTCs MOTMBUPOBAHHLIN OTBET O pe3ynbTaTtax
pPacCcMOTPEHUS anoobi.

1) B cny4vae npusHaHus xanobbl nognexailen ygoBneTBOPEHUIO B OTBETE 3asiBUTENIO AaeTcs
WHpopMmaumna O [enCTBUSX, OCYLLECTBAAEMbIX OpraHoMm, npeaoCTaBNARLWMM  MYyHUUMMNANbHYHO
yCnyry, MHOroqyHKUMOHAmNbHbIM LIEHTPOM 5nMbO opraHusaumen, nNpeaycMoTpeHHOM 4acTbio 1.1
ctratbn 16 ®PepepanbHoro 3akoHa «OO0 opraHu3aumm npeaocTaBfieHUs FOCYAapPCTBEHHbLIX U
MyHuuunanbeHbix ycnyr» Ne 210-®3 ot 27.07.2010r, B uensx He3amMeanuTerbHOro YCTpaHeHus
BbISIBNIEHHbIX HAPYLUEHWUA NPU OKadaHUM MyHULUNANbLHOM YCyrn, a Takke NPUHOCATCA U3BUHEHWS 3a
AOCTaBMneHHble HeyaobcTBa M ykasblBaeTCs MHGOPMauusi O AanbHEeNWnx OencTBusiX, KoTopble
Heob6X04MMO COBEPLLUTL 3asiBUTESIO B LieSiaX NoSTyYeHUs MyHUUMNanbHON yCnyru.

2) B cnyyae npusHaHua xanobbl He nognexaiwen yOoBMEeTBOPEHUIO B OTBETE 3asdABUTENIO,
yKa3aHHOM B 4acTu 53 HacToswen cTaTbu, JaOTCA apryMeHTUPOBaHHbIE Pa3bACHEHUS O NPUYMHAaXx
MPUHATOrO peLlleHns, a Takke nHopmaumnsa o nopsake ob6xanoBaHUSA NPUHATOrO pPeLLeHus.

5.8. paxgaHuH BNpaBe MNofnyyaTb Ha CBOK Xanoby MUCbMEHHbLIA OTBET, 3a MWCKNIYEHUEM
cnegylowmx cryyaes:

ecnun B xanobe He ykasaHbl hamMunus rpaxagaHvHa, HanpasusLLero obpalieHne, U NoYTOBbIN
agpec, N0 KOTOPOMY AOSMKEH ObITb HAaNpaBneH OTBET;

ecnn B xanobe cogepxatca cBedeHMs O MOAroTaBfMBaeMOM, COBEPLUAEMOM  UMU
COBEPLUEHHOM NMPOTUBOMPABHOM AEAHUN, a TaKkkKe O nuue, ero NoArotTaBNMBatoLLEM, COBEpPLUAOLLEM
nnu cosepLumsLLeM. XKanoba NoanexuT HanpaBfeHUIo B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUN C
ero KomneTeHUMen ¢ yBegoMseHNEM rpaxaaHnHa o0 nepeagpecaunmn obpalleHns:;

€cnu OTBET MO cyuwlecTBy Xanobbl He MoOXeT ObiTb gaH 6e3 pasrnaleHuss CBeLEeHUN,
COCTaBNAKLWMX TrOCYAAPCTBEHHYIO WM  WUHYH OXpaHsemyio deaepanbHbiM  3aKOHOM  TawHy,
rpaXkgaHuHy, HanpasuBLUeMy >xanoby, coobliaeTcss O HEBO3MOXHOCTM AaTb OTBET MO CyLlecTBY
NMOCTaBMIEHHOrO B HEWN BOMpOCa B CBA3WN C HEAONYCTUMOCTbIO pasrnalleHns yKkasaHHbIX CBEAEHWN;

npu nonyyYeHun xanobbl, B KOTOPOM COAEPXKATCA HELEH3ypHble nnbo ockopOuTenbHbIE
BblPaXX€HMWS, Yrpo3bl >XM3HM, 300POBbID U MMYLLECTBY LOSMKHOCTHOIMO NULA, a TakkKe YfIeHOB ero
cembu, obpalieHne MoxeT 6bITb ocTaBreHo 6e3 oTBeTa MO CyWecTBY MOCTaBMEHHbIX B HEM
BOMPOCOB C OAHOBPEMEHHbIM YBEAOMIEHMEM rpaXgaHuHa, HanpasmBwero xanoby, o
HeJoMnyCTMMOCTH 3noynoTpebneHms npaBoMm.

5.9. B cnyyae ycTtaHOBMEHMS B XO4e WNK NO pesynbTatam pacCMOTPEHUs Xanobbl NPU3HaKoB
cocTaBa agMUHUCTPATMBHOMO NMpaBOHAPYLUEHUSA UM NPEeCTYynNeHNa OOSMKHOCTHOE NUUo, paboTHUK,
HaJeneHHble MOSIHOMOYMSIMW MO  PacCMOTPEHMIO Xanob, HelamegnuTenbHO Hanpasnset
nMmeroLmecs Matepuarbl B OpraHbl NPOKypaTypbl.

5.10. NpaxpgaHuH BnpaBe obxanoBaTb pelleHna n gencTeus (6esgencteme) LOSMKHOCTHOMO
njua  mMcnosikoma npwv  NpeaocTaBleHUW  MyHuuunanbHOW ycnyrm B cygebHoMm  nopsiake,
yCTaHOBJIEHHOM 3aKoHoAaTenbCcTBOM Poccunckon degepaummy.



[MpunoxeHwne 1
K aOMUHUCTPaTUBHOMY perfameHTy

MpunoxeHue
(cnpaBo4HOE)

PekBM3nTbl JOMKHOCTHbLIX JIL, OTBETCTBEHHbIX 3a npegocrtaslieHne MyHMLlMHaﬂbHOVI ycnyrn n
OCYLLECTBNALWNX KOHTPOJIb €€ NCMNOJTHEHUA,

NcnonHuteneHbIi kKoMUTET Tpexo3epckoro cenbckoro nocenexHns Cnacckoro MyHUUMnNanbsHoro
panoHa Pecnybnukn TatapcTaH

[OmKHOCTb TenedoH 30zer ONeKTPOHHbIN agpec
Pykosoguntens VK 8(84347)37143 3ozer.Sps@tatar.ru
CekpeTtapb VK 8(84347)37143 3ozer.Sps@tatar.ru

MpunoxeHwne 2
K aOMUHUCTPATUBHOMY perfnameHTy

FmaBe Tpexo3epcKoro cenbCKoro
noceneHus

oT

(HanmeHoBaHue opraHusauuu unum ®UO,

aapec, KOHTaKTHbIN TeneqoH)

3AABJIEHUE

Mpowy BblgaTb paspelleHne Ha MepeMeLleHMe OTXOAOB CTPOUTENbCTBA, CHOCa 3A4aHui U
COOPYXEHMWI, B TOM YuUCMe TPYHTOB, PAacrofiOXEHHOTro Ha TeppuTopun TpPexo3epcKoro CenbcKoro
NocerneHns No aapecy:

K 3agaBneHuto npunararnTcAa AOKYMEHTDI:

JaTta

MNoanuck d.N.0.

BX. Ne
garta




MpunoxeHwue 3
K agMUHUCTPaTUBHOMY pernameHTy

BJIOK-CXEMA

npegocrtaBlieHUA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru

I'IpmeM 3adBneHna oT 3aaBuUTend

l

PaccmoTtpeHue 3aaBneHmss YNomHOMOYEHHbBIM OpraHoOM

;

dopmMmmpoBaHne 1 HanpaeneHe MexXBeJOMCTBEHHbIX 3aNpPOCOB B OpraHbl (OpraHpsauum),
yyacTByoLLMe B NPeAoCTaBNeHNN MyHULMMANbHON YCnyrn

MpuHATUE peLleHnst o NpefoCTaBNeHNN
MyHMUMNAnsHON ycnyrn YNonHOMOYEHHbIM opraHom nnbo o6 oTkase B NpeaogTaBneHum
MyHUUMNANsHON yCcnyru




Bblgava 3assutento OOKYMEHTOB

MpunoxeHue Ne 4

K A,D,MI/IHI/ICTpaTI/IBHOMy
pernameHTy

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX

A,
(©.1.0)
(BaHHbIEe NacnopTa (MM NHOTO LOKYMEHTA, YAOCTOBEPSIOLLENO JIMYHOCTL))
He BO3paato npoTuBe obpaboTku YNONHOMOYEHHbIM opraHom,
BKIOYas

(nepeuncneHne snooB obpaboTku (cbop, cuctemaTnlauns, HakonneHue, XxpaHeHue, yToO4YHeHne
obHOBreHue, U3MeHeHune), UCNOMb30BaHNe, pacnpocTpaHeHne (B TOM Yucre nepegady),
obesnununBaHune, 610KMpOBaHNE, YHUUTOXEHNE))

cnegyrowmx Monx nepcoHalribHbIX AaHHbIX:

(nepeyeHb NepcoHarnbHbIX AaHHbIX)

obpabaTtbiBaeMbIX C LEenbto

(uenb 06paboTkM NepcoHarnbHbIX AAHHbLIX)

B Te4yeHune

(yka3aTb CpPOK AenCTBUSA cornacus)
HacTosiwee cornacme mMoxeT 6bITb OTO3BaHO B MUCbMEHHON bopMme.
HacTosiwee cornacve genctByeT OO AaTbl ero OT3blBa 3asiBUTENEM MyTeM HarnpasreHus
B YNOSIHOMOYEHHbIN OpraH MUCbMEHHOro coobLlieHnss 06 ykaszaHHOM OT3blBE B MNPOU3BOSIbHOM
dopme, ecnu MHOE He YCTaHOBIIEHO 3aKoHOO4AaTeNbLCTBOM Poccuickon degepaumn.

: " 20 r.

(nognuceb) (¢.1.0)



