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O BHECeHMn U3MEeHEeHMNW B  MOCTAHOBIEHME
McnonHutenbHoro KomMuTeTa 3eneHo0nNbLCKOro
MyHuumnaneHoro pamoHa ot 10 mapta 2015 Ne490
«O6 yTBEPXKOEHUN aAMUHUCTPATUBHBLIX PernameHToB
npefocTaBneHnss MyHUUMNanbHbIX ycnyr B obnactu
apXUTEKTYpPbI n rpagocTponTenbCcTBa B
3eneHoaoNbCKOM MyHULMNANbHOM panoHe»

B cootBeTcTBMM ¢ PeaepanbHbiM 3akoHOM OT 27 utons 2010 roga Ne210-d3 «O6
opraHuMsaumm  nNpeaocTaBfieHUst  FOCYAAPCTBEHHbIX W MYHUUMNANbHbIX  YCIyr»,
depepanbHbIM 3akoHOM OT 29 aekabps 2017 roga Ne 479-d3 «O BHECEHUM U3MEHEHNI B
depepanbHbin - 3akoH «O6 opraHuM3aumm nNpenocTaBnNeHUs rOCY4apCTBEHHbIX U
MYHMUMNANbHBLIX YCNYr» B YacTW 3akpenneHns BO3MOXHOCTW NpeaocTaBfieHnss B
MHOTFOOYHKLMNOHAMNbHbIX LEHTpax NpeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
YCINyr HECKONbKMX TOCYAApPCTBEHHbIX (MyHMUMNANbHbIX) YCryr nocpeaCcTBOM nogaudm
3agaBuTenemM eguHoro 3asisnenus», PegepanbHblM 3akoHOM oT 19 utonsa 2018 roga Ne204-
@3 «O BHeceHun nameHeHun B denepanbHbii 3akoH «O6 opraHM3aummn npegocTaBreHns
roCcyaapCTBEHHbIX M MYHUUMNAMbHbLIX YCNyr» B 4acTW YCTAHOBMEHUS AOMOMHUTENbHbIX
rapaHTumM rpaxgaH npu MNOMyYeHUN TrOCy4apCTBEHHbIX W MYHUUMNAnbHbIX  YCIyr»
NcnonHuTenbHbI KOMUTET 3eNeHOA0NbCKOro MyHULMNANbHOro panoHa

NOCTAHOBIJIAET:

1. BHectu B AOMMHUCTPaATMBHbLIA pernamMeHT npeaoCTaBneHnUs MyHULMNanbHON
ycnyru no Bblgaye paspelleHuss Ha BBOA oOObekTa B 3KCnnyatauumio, yTBEpPXOEHHbIN
noctaHoBreHneMm MWcnonHUTENbLHOro Komuteta 3eneHofoNbCKOro  MyHUUMNAnbHOro
panoHa ot 10 wmapta 2015 roga Ne490 «O6 yTBepXaeHUM agMUHUCTPATUBHbBIX
pernaMmeHToB MNpeaoCTaBNeHNs MyHMUMNAnbHbIX YCNyr B 00Onactu apxuTekTypbl U
rpagoctpouTenbctBa B 3eneHOAONbCKOM  MYHULMMANbHOM pPanoHe» W3MEHEHUS U
AOMNOSTHEHMUST COMNTAaCHO NPUITOXKEHUIO K HACTOSILLLEMY MOCTAHOBEHUIO.

2. PasmectuTtb HacTosillee noCTaHOBMNEHME Ha odmumanbHOM nopTtane npaBoOBOW
uHopmauun  Pecnybnukn  Tatapctad  (http://pravo.tatarstan.ru) wn  Ha  cante
3eneHodoNbCKOro  MyHMUMNANbHOIO pamoHa B COCTaBe mnopTana  MyHMUMNanbHbIX
obpasoBaHu Pecnybnukn TaTapcTtaH (http://zelenodolsk.tatarstan.ru) B uHgopmaymoHHo-
TenekoMMYyHUKaLMOHHON ceTu «HTepHeT».

3. KOHTpoOsb 3a MCNONMHEHMEM HACTOSILLEr0 NOCTAHOBNEHUS OCTaBNA0 3a COH0N.

PykoBoguTternb [.A. CanoxHunkoB



MpunoxeHwne

K NocTtaHoBneHuto icnonHUTenNsHOro
KoMmuteTa 3eneHogonbLCKoro
MYHULMNANbHOIo

panoHa Pecnybnukn TaTtapcTaH
05.04.2019 Ne 819

N3meHeHUs n gononHeHnsa B AAMUHUCTPATUBHbINA perfiaMmeHT npeaocTaBreHns
MyHMLUMNanbHbIX yCNyr B 06nacTv apxXMTeKTypbl U FpagoCcTpouTenbLCTBa B
3eneHopgonbckoMm MyHUUMNanbLHOM panoHe, yTBepPXAeHHbIW NOCTaHOBNEHUeM
UcnonHuTtenbHoro komuteta 3efIeHO4ONBCKOro MyHMLMnanbHoro pamoHa ot 10
mapTa 2015 roga Ne490 «O6 yTBepXXaAeHUM aAMUHUCTPATUBHbLIX perfnaMmeHToB
npeafocTaBleHNA MyHULMNANbHbIX yCNyr B 06nacTn apXmuTeKTypbl U
rpagocTpouTenbcTBa B 3e1eHOAO0SNIbCKOM MyHULIMNANbHOM panoHe»

1.1) B pasgene 2 AamuHucTpaTuBHOro pernameHta Ne2 nyHkT 2.6. B rpade
«CopepxaHne TpeboBaHu K CTaHgapTy» AONONHUTL ab3auamu  cnefgyrowlero
coaepxaHus:

«OpraHbl, NpegocTaBnalOWmMe MyHMUMNanNbHble ycrnyrn He B npase TpeboBaTb OT
3asBuUTENS:

npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OTcyTcTBMe n  (4nn)
HEeOCTOBEPHOCTb KOTOPbIX HE YyKasbiBanuCb MpuU MNepBOHaYarbHOM OTKa3e B Npueme
AOKYMEHTOB, HeobxoguMbIX AN MNpefocTaBfeHns MyHuumMnanbHon ycnyrn, nubo B
npegocTaBNeHMM MyHUUMNANbHOW YCINYIn, 3a UCKMIOYEHNEM CNeayoLWmnX Cry4yaes:

a) wu3aMeHeHne TpeboBaHMM HOPMATUBHBLIX MPABOBbIX aKTOB, KacakLMXcs
npefoCcTaBfeHNs MyHMLMNANbHON YCryrk, Nocne nepBoHa4vanbHOM Nogayun 3asiBfieHUs O
npegocTaBfieHUM MyHULMNANbLHOW YCIyTu;

6) HannuMe owmnboK B 3asiBEHUN O NPEOOCTABNEHUN MYHMUMNANBHON YCRyrn u
AOKYMeHTax, MOAdaHHbIX 3adBUTENEeM Mnocfe nepBoHayanbHOro OTkasa B npueme
AOKYMEHTOB, HeobxoauMMbIX Ansi NpefocTaBneHus MyHuumMnanbHoW ycnyri, nubo B
npegoCcTaBeHUM MyHUUMNANbHOW YCIYrM U He BKITKOYEHHbIX B MpeAcTaBfeHHbI paHee
KOMMMEKT AOKYMEHTOB;

B) UCTeYeHne cpoka OeNCTBUS AOKYMEHTOB WM M3MEHeHue MHpopmaumm nocne
nepBoHa4anbHOro OoTkasa B MNpuemMe AOKYMEHTOB, HEOOXoO4MMbIX Ons NpeaoCTaBrEeHUs
MYHUUMNAaNbHOW ycnyru, nnbo B npeaocTaBneHnn MyHUUUNanbHOW yenyru;

r) BbiABNEHME OOKYMEHTANbHO NOATBEPXOEHHOro dakra (Npu3HakoB) OWMBOYHOro
UM NpPoOTMBOMNPaBHOrO Aencteus  (6e30encTBud)  OOSMKHOCTHOrO  fvua  opraHa,
NpefoCTaBNAKLWEro MyHUUMNANbHYIO YCNyry, MyHUUMNANbHOrO cryxallero, paboTHuka
MHOIrOOYHKLMOHANBHOrO LUeHTpa, paboTHUKa opraHm3aumm, npegycMoTpeHHon YyacTtbto 1.1
ctratbn 16 ®epepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-03 «O6 opraHusauum
NnpeaocTaBnNeHns rocyfapCTBEHHbIX WM MyHMUMNANbHBIX YCAYr», NpyY NepBOHaYanbHOM
OoTKa3e B MNpuemMe [OOKYMEHTOB, HeoOXOAMMbIX ONs NpeaoCcTaBfeHUs MyHULMNANbHOM
ycnyrn, nnbo B NpegocTtaBneHnn MyHULMNansHOM ycnyru, 0 Yem B NMUCbMEHHOM Buae 3a
NnoannCbD  PYKOBOOUTENS  OpraHa, MpefoCcTaBnslowero MyHUUMNAnbHYH  YCryry,
PYKOBOAUTENS MHOMOQYHKUMOHANBHOMO LEeHTpa nNpu nepBoHavanbHOM OTKase B npueme
AOKYMEHTOB, HeobXoaMMbIX Ans npenocTaBneHus MyHUUuMnanbHOW ycnyrn, nubo
PYKOBOAUTENS OpraHu3auum, npegycMoTpeHHonm yactbio 1.1 ctatem 16 PepepanbHOro
3akoHa ot 27 wona 2010 roga Ne210-®3 «O6 opraHusauum npegocTaBneHns
rOCyAapCTBEHHbIX W MyHMUMNANbHbLIX YCNyr», YBeOOMSSAETCA 3asdABuTENb, a Takke
NPUHOCATCA U3BUHEHUS 3a OOCTaBIEHHbIE HEYA0OCTBA. »;

1.2) pasgen 5. AQMuHUCTpaTMBHOro pernameHTa Ne2 n3noXxuTb B HOBOW pefakumu:



«5. [JocynebHoe (BHecynebHoe) obxanoBaHue 3asBUTENEM PELUEHUA U OEACTBUM
(6espencTBms) opraHa, NpeaoCTaBnAOWEro MyHMLMNANbHYIO YCIyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNAOLLEro MyHULMNAIbHYIO YCIyry, MG0 MyHUUMNANbHOrO Criyallero,
MHOIrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrogyHKLMOHAINbHOMO LiEeHTpa, a Takxe
OopraHnsaunin, OCyLeCTBAAIWNX PYHKUUMN NO NPeaoCTaBNEHNIO MYHUUMNANbHbLIX YCAYT,
Unm nx paboTHUKOBY;

«5.1. lMonyyatenu MyHUUMNANbHOM YCMYrM MMEKT NpaBo Ha obxanoBaHwe B
pgocynebHom  nopsigke  genctBuin  (6esgenctBusa)  opraHa,  NpeaoCTaBrsitoLLEro
MYHAUMNANbHYKD  YCNyry,  AOJDKHOCTHOrO  nuvua  opraHa,  npefocTaBnsitowero
MYHUUMMANbHYKO YyCcryry, NMbo MyHULMNAanbHOro cryXawero, MHOrOo(YHKLMOHANbHOMo
UeHTpa, paboTHMKA MHOrO(PYHKUMOHANbHOMO LEHTpa, a Takke opraHusauun,
OCYLLECTBASALWMX QYHKUMN NO NpPefoCTaBneHuo MyHUUMMAanbHbIX YCIyr, WM ux
pabOTHMKOB.

5.2. 3agBuTenb MoOXeT obpaTuTbCs C xanobon, B TOM 4uCre B CreayrLmx
cny4vasix:

5.2.1. HapyweHne cpoka peructpauum 3anpoca O NpefocTaBlieHUN
MYHUUMMNANbHOW yCryru, 3anpoca, ykasaHHoro B ctatee 15.1 ®egepansHoro 3akoHa oT 27
nmions 2010 roga Ne210-03 «O6 opraHM3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCyr».

5.2.2. HapyweHune cpoka npenocTtaBneHuss MyHMuunansHoOn ycrnyru. B ykaszaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM pelleHun U OeCTBUN
(6e3pencTBna) MHOrOYHKUMOHANBHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANbHOIo
LeHTpa BO3MOXHO B crfyvae, €CnNu Ha MHOrO(YHKLUMOHAMNbHbIA LEHTP, PeLleHns u
pencteus  (b6esgencTBne)  KOTOpoOro  obxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCRyr B MNOMHOM ob6beme B
nopsigake, onpeaeneHHomMm Yyactbio 1.3 ctatbn 16 degeparnbHoro 3akoHa ot 27 uons 2010
roga Ne210-93 «O6 opraHnsauumn npegocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycnyr».

5.23. TpeboBaHne y 3aaBuTEns [OOKYMEHTOB WnuM  uHdopmauum nubo
OCYLLeCTBMNEHNSs OENCTBUW, npeacTaBfieHne WM OCYLLECTBRIEHME  KOTOPbIX He
npegycMoTpeHO  HopMaTUBHbIMW  MNpaBoBbiMW  akTamu  Poccuinckon  Pepepaumm,
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu  Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu 418 NPeoCTaBeHNs MyHUUMNanbHON ycnyru;

5.2.4. Otka3s B npuemMe AOOKYMEHTOB, NPeAOCTaBfEHNE KOTOPbIX MPeayCMOTPEHO
HOpMaTUBHbIMA  MNpaBOBbIMM  akTamu  Poccunckon  depepauun, HOPMATUBHbIMMI
npaBoBbIMK akTamun Pecnybnuku TaTtapcTtaH, MyHMUMNanbHbIMKU NPaBOBbIMW akTaMn Anis
npeaocTaBnNeHNs MyHULMNANbHOW YCNYyrn, y 3asBUTENS;

5.2.5. OTka3 B npegocTaBneHMn MyHUUUNANbHOW YCnyri, eCcnm OCHOBaHUs OTKasa
He npegycMoOTpeHbl deaeparnbHbIMM 3aKOHaMU U NPUHATBIMA B COOTBETCTBMM C HUMM
WHBbIMW HOPMaTUBHbLIMU NpPaBoBbIMX akTamu Poccunckon degepaumm, 3aKkoHaMn U UHbIMU
HOpPMaTUBHbIMW  MpaBoBbiIMU  akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM cnydae pocynebHoe (BHecyaebHoe) obkanoBaHue
3asiBUTENEM peleHnn u gencteun (6e3genctsmsa) MHOrOOYHKUWMOHANbHOrO LEeHTpa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LUEHTpa BO3MOXHO B Cfyvyae, €eCcnu  Ha
MHOFO(OYHKLMOHAMNbHbLIM  LUEHTP, pelweHna wn gencteust  (6e30encTBne)  KOToporo
obOxanylTcs,  BO3NOXeHa  YHKUMA N0  NpedoCTaBNEHUIO  COOTBETCTBYHOLLMX
MyHMUMNAnNbHbIX YCNyr B NOIHOM ob6beme B nopsigke, onpeneneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHBLIX YCITY».

5.2.6. 3aTpeboBaHne c 3asBUTENsa Npy NPegoCTaBieHUM MyHUUUNANbHOW YCryrn
nnatbl, He NPeayCMOTPEHHOMW HOPMAaTMBHbIMM NPaBOBbIMM akTamu Poccumnckon



depepauyum, HOPMaTUBHbLIMU npaBoBbLIMU akTamu Pecny6nuku TaTtapcTaH,
MYHUUMMNaNbHbIMU NPaBOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnsaLWero MyHULMNAnbHy YCNyry, AOSMKHOCTHOMO
nvua opraHa, npefoCcTaBnSAlLWLEro MyHUUUNAnNbHY YCnyry, MHOrogyHKLUMOHaNbHOro
LueHTpa, paboTHMKa MHOroYHKLMOHANbHOIO LEeHTpa, opraHvsauui, npegycMOTPEHHbIX
yactblo 1.1 ctatbn 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNEeHNA rOCYAApPCTBEHHbIX M MyHUUMNAmNbHBIX YCNYyr», WUAM KX
paboOTHUKOB B WCNpaBrneHun [OOMyLWEHHbIX MMW OonevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaocTaBfeHUss MyHUUMNANbHOW YCnyrn AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMEHHOrO CpoKa Takux wucnpaeneHui. B ykasaHHOM cnydae pocyaebHoe
(BHecynebHoe) obxanoBaHue 3asBuUTEneM pelleHun u agencteun  (6es3gencTsus)
MHOIrOYHKLMOHANbHOro LeHTpa, paboTHUKA MHOMOMYHKLMOHANBHOrO LEeHTpa BO3MOXHO
B Cryyae, eCcnu Ha MHOroyHKLMOHAmNbHbIA LEHTP, peweHns n aenctena (6esgencrteme)
KOTOpOro o0xanyrTcs, BO3NoXeHa MYHKUMA MO MNpedoCTaBfEHU0 COOTBETCTBYIOLLMX
MyHMUMNAnNbHbIX YCNyr B NOIHOM o6beme B nopsake, onpeneneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-#3 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNATbHbIX YCIyr».

5.2.8. HapyweHne cpoka wunun nopsgka Bblaadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNANbHON yCcnyru;

5.2.9. [TllpuoctaHoBnNeHne npeaocTaBfieHNs  MyHUUMNANbHOW  YCryru, ecnu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl deaeparnbHbIMKM  3aKOHaMU U
NMPUHATBIMA B COOTBETCTBMM C HUMWU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMW aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbIMU  aKTaMm
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asBUTENEM peweHun U OencTBumn
(6e3pencTBna) MHOrOYHKUMOHANBHOMO LEeHTpa, paboTHMKA MHOrOgYHKLMOHANbHOIo
LeHTpa BO3MOXHO B crfyvyae, ecnMm Ha MHOroQYHKUMOHAmbHbIA LIEHTP, PelleHus U
pencteus  (6esgencTBne)  KOTOpoOro  obxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEeHNI0 COOTBETCTBYHOLWMX MYyHMUMNANbHbLIX yCAyr B MOMHOM o06beme B
nopsigke, onpegeneHHomM YyacTtbio 1.3 ctatbk 16 PegepanbHoro 3akoHa ot 27 uons 2010
roga Ne210-93 «O6 opraHusauuu npegocTaBneHns rocyaapCcTBEHHbIX U MyHULMNANbHbIX
ycryr».

5.2.10. TpeboBaHue y 3aaBuTens npu NpeaocTaBieHUN MyHULMNANbHOW YCIyrn
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayarbHOM OTKa3e B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMnanbHOM ycnyrn, nubo B npedocTaBneHuM MyHUUMNanbHON
YyCnyru, 3a WCKMNIOYEHMEM CrnyvaeB, NPeayCMOTPEHHbIX NyHKTOM 4 vactu 1 cratbn 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npeaocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycrnyr». B ykaszaHHOM crniyyae
pocynebHoe (BHecyoebHoe) obOxanoBaHwe 3asiBUTENEM pEeLeHun U OencTBumn
(6e3pencTBnd) MHOrOYHKUMOHANBLHOMO LEeHTpa, paboTHMKa MHOrodyHKLMOHANLHOMO
LUeHTpa BO3MOXHO B cCryvyae, ecnv Ha MHOroQyHKUMNOHANbHbIA LEHTP, PelleHus U
aencteus  (besgencTBne)  KOTOpPOro  obxanywTcs,, BO3NOXeHa  OYHKUMA o
NpegoCTaBNEeHNIO COOTBETCTBYHOLMX MYHUMUMNANbHbIX YCRyr B MOMHOM o0beme B
nopsigke, onpeneneHHomM vyactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm npegoctaBneHnsa rocyaapCTBEHHbIX U MYHULMMANbHbBIX
ycrnyr».

5.3. O6wwe TpeboBaHMsA K NOPSAKY NO4AYN U PpacCMOTPEHUS Xanobbl:

5.3.1. XKanoba nogaeTcs B NUCbMEHHOM dopMe Ha OymaxHoOM HocuTene, B
3MEeKTPOHHOM  (hopmMe B  oOpraH, nNpefoCcTaBfAWMA  MyHUUUNANbHYO  YCIyry,
MHOTMOYHKUMOHaNbHbIN ~ LEeHTp 1mMbo B COOTBETCTBYKOLIMA  OpraH  MECTHOrO
camoynpasneHns nybrnmyHo-npaBoBOro 06pasoBaHUsA, SABNAOWMIACHA  ydYpeauTenem



MHOro(OyHKLNOHANbHOro LeHTpa (ganee - yypeauternb MHOTOMYHKUMOHANbLHOrO LeHTpa),
a Takke B opraHusauuun, NnpegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
oT 27 wions 2010 roga Ne210-93 «O6 opraHnsaumm npeaocTaBneHNs rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyry. Kanobbl Ha peweHus n genctena (besnencrene) pykoBoaUTENs
opraHa, NpeaoCTaBnsWEro MyHUUMNANbHYKO YCryry, NOAakTCca B NpeacTaBUTENbHbIN
opraH MyHuMUMNanbHOro ob6pa3oBaHMs «3eNeHOAO0NbCKUMA  MyHUUMNANbHBIA - PaNoHy.
XKanobbl Ha pelweHuns u gencteusa (6esgencteme) paboTHWKA MHOrOMYHKLNOHANbHOMO
LUeHTpa NoAalTCA PYKOBOAMTEM 3TOr0 MHOroyHKLUMOHANbLHOro LeHTpa. Xanobbl Ha
peweHns wn pencteus (6e3gencTBne) MHOTOMYHKUMOHANbHOMO LEHTpa nogarTes
yypeauTento MHOIOYHKLMOHANbHOro LUeHTpa nnn OOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukmn TatapcraH. XKanobbl Ha
peweHns n paencteua (6esgencrtene) pabOTHMKOB OpraHM3auui, npeaycMOTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa oT 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npegocTaBneHnsa rocyaapCTBEHHbIX M MYHULMNANbHbLIX YCryr», nogarTcs
PYKOBOAUTENSAM 3TUX OpraHmn3aumnm.

5.4. XXanoba Ha pelueHus n gencreus (besgenctene) opraHa, NnpeaocTaBnsoLwLero
MYHAUMNANbHYKD  YCNyry,  OOSPKHOCTHOrO  Nnuua  opraHa,  npegocTaBnsitoLero
MYHULUMMANbHYK  yCRyry, MYyHUUMNANbHOrO  Criyxallero, pykoBOAMTENs  OpraHa,
NpeaoCcTaBNAOLWEro MyHMUMNANbHYO YCnyry, MOXeT ObiTb HanpaBneHa no no4yte, yepes
MHOTOQYHKLMOHASNbHbLIN LEeHTP, c Ncnosib30BaHNEM MHGOPMAaLNOHHO-
TENEeKOMMYHUKALMOHHOM ceTn «MHTepHeT», canTta 3eneHOAONbCKOro MyHUUMNanbHOro
panoHa B cOCTaBe mnopTana MyHuMumMnanbHbiXx obpasoBaHui Pecnybnukm TaTtapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALIMOHHON  CeTH
«MHTepHeT», eanHoro noptana rocygapcTtBeHHbix yenyr (https://www.gosuslugi.ru/) nm6o
pernoHanbsHoro noprtana rocy4apCTBEHHbIX n MYHMUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoxeT ObiTb NPUHATA NPU  JIMYHOM MNpUEME
3assutend. XKanoba Ha peweHus n genctena (6esgencrteme) MHOroYHKLMOHANbHOro
LueHTpa, paboTHMKa MHOMO(YHKLMOHANBHOIO LeHTpa MoXeT ObITb HanpasneHa no nouyTe,
C UCnonb3oBaHMEM  MHAOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn  «HTepHeT»,
odomumanbHOro canTa MHOIogYHKLMOHASTbHOro LeHTpa, enHoro noptana
rOCydapCTBEHHbIX W MyHAUMNAnbHbIX  ycnyr nubo  permoHanbHOro  nopTana
rocy4apCTBEHHbIX U MyHUUUNANbHbBIX YCAYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3aasutens. XKanoba Ha peweHna n gencteus (6es3gencteme) opraHusauun,
npeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PepepanbHoro 3akoHa ot 27 mnonga 2010 roga
Ne210-®3 «O6 opraHusaumm npegocTaBneHns rocygapCTBEHHbIX W MYHUUMNANbHbIX
ycnyr», a Takke nx paboTHUKOB MOXeT ObITb HanpaeneHa no no4vte, C UCNosfib30BaHUEM
MHOPMALNOHHO-TENEKOMMYHUKALUNOHHON ceTu «VIHTepHeT», ouumnanbHbIX CauToB 3TUX
opraHusauuin, eguHoOro nopTana rocygapCTBEHHbIX WM MyHUUMNANbHbIX ycriyr nubo
pPEerMoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNAmnbHbIX YCNYr, a TakKe MOXET
ObITb NPUHATA NPY NIMYHOM NPUEME 3asiBUTENS.

5.5. Tlopsgok nogaynm M paccMoTpeHus Xanob Ha peleHuss U OencTeus
(6e3penctBne) denepanbHbiX OPraHOB WCMNOMHUTENBHOW BRacTW, roCyAapCTBEHHbIX
KoprnopauuMi M WX AOIMKHOCTHbIX Nuu, denepanbHbiX FOCYAapCTBEHHbLIX CIyXallumX,
AOJTDKHOCTHbBIX 1L, roCy4apCTBEHHbIX BHEOHOMKETHbLIX doHAOB Poccuinckon degepaumm,
opraHuMsauumn, nNpegycMOTPEHHbIX YacTbio 1.1 ctatbn 16 degepanbHOro 3akoHa oT 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBNeHUs rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX YCnyr», U UX paboOTHMKOB, a Takke Xanob Ha peleHuss U OencTBus
(6e3pencTBne) MHOroyHKUMOHANbHOrO LieHTpa, ero paboTHWMKOB YCTaHaBnMBaeTCs
MpaButenbcTBoM Poccunckon degepauunm.

5.5.1. B cnyyvae, ecnu cdeaepanbHbIM 3aKOHOM YCTaHOBIEH Nopsaaok (npouenypa)
nogayn mM paccMmoTpeHusi xanod Ha pelweHus n gencteua (b6esgencTeme) opraHos,
NpegocTaBNAWNX  MyHUUMNANbHbIE  YCNYrKM,  AOSMKHOCTHbIX  NWL  OpraHoB,



NpefocTaBNAWNX  MyHUUUNANbHbIE  YCAYrKM,  MyHUUMNAnbHbIX — CAyXawux, Ans
OTHOLLEHUI, CBA3AHHbIX C NoJa4Yen U pacCMOTPEHMEM yKa3aHHbIX Xarnob, HoOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa ot 27 wutons 2010 roga Ne210-03 «O6 opraHusaumm
npefoCcTaBNeHUs rOCy4apCTBEHHbIX U MyHUUMNANbHbBIX YCIYr» HE NPUMEHSIOTCS.

5.5.2. JXanoba Ha peweHns wun (unn) pencteua (6e3gencTeue) OpraHos,
npegoCTaBNAKLWMNX MYHUUMNAnNbHbIE  YCRyru, AOJDKHOCTHBIX AL, OpraHoB,
NpeaoCcTaBnAWNX MyHUUMNAmNbHbIE YCNYrM, NMGO0 MyHMUMNANbHBIX CryXawmx npu
OCYLLECTBEHNN B OTHOLLEHUM IOPUONYECKNX  NnL n NHOMBUAYASbHbIX
npegnpuHuMmaTenen, ABNAWKUXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npoueayp, BKIYEHHbIX B  UMCYepnbiBawLWMe MNepevyHn npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depepauum B
COOTBETCTBUM C YacTblo 2 cTatbM 6 [pagocTtpouTenbHoro kogekca Poccumnckon
depepaumm, MoXeT ObITb NogaHa TakMMW nMUaMu B Nopsiake, YCTaHOBMEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBneHns roCyQapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsake,
YCTAHOBMIEHHOM aHTUMOHOMOJSbHLIM 3akoHogaTenbctBoM Poccunckon depepauuun, B
aHTMMOHOMOJTbHbIN OpraH.

5.6. )Kanoba gomkHa cogepxaTb:

5.6.1. HauvmeHoBaHWe opraHa, nNpegoCTaBNAILWEro MyHUUMNANbHYK YCnyry,
AOJDKHOCTHOrO fnuua opraHa, npeaocTaBnsloWero  MyHuuunanbHy  ycnyry, nubo
MYHUUMNANbHOrO CryXallero, MHOroyHKUMOHANbLHOrO LEeHTpa, ero pykoBoautens u
(vnn) paboTHuKa, opraHmM3aunin, NpegyCcMOTPEHHbIX YacTbto 1.1 ctatbn 16 ®egepanbHOro
3akoHa ot 27 wmwona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rocyaapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», WX pykoBoguTenenm u (Mnv) paboTHUKOB,
pelueHna n gencteuns (besgencrene) KOTopbix 06XanyTcs;

5.6.2. damunuio, nmd, oT4eCcTBO (NocrnegHee - NpU HanuMyuun), CBEAEHUS O MECTe
XUTEeNbCTBa 3asBUTENS - dm3nyeckoro nuuya nmbo HamMeHoBaHue, CBEOEHUSI O MecTe
HaxOoXOeHUs 3asBUTENS - IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aneKTPOHHOW NOYTbl (NPU HanMyuMK) U NOYTOBBLIA agpec, Nno
KOTOPbIM A0SMKEH ObITb HanpasfeH OTBET 3assBUTENIO;

5.6.3. CBegeHunsa o6 obxanyembix peleHusx n genctsmnax (6esgenctemm) opraHa,
NpefoCTaBNAWEro  MYHAUMNANbHYKD  YCryry,  OOMKHOCTHOrO  nvua,  opraHa,
npeaocTaBnstoLWero MYHULUMNASbHYO ycnyry, MYHULMMNAnNbHOro cnyxaktiero,
MHOrO(YHKLMOHANBbHOrO  LUEeHTpa, paboTHMKA  MHOroQYHKUMOHANbLHOMO  LIEHTpPA,
opraHuMsaumn, npegycMoTpeHHbIX 4Yactbio 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 wiona 2010 roga Ne210-9d3 «O6 opraHusaumm NpeaocTaBreHUsl rocy4apCTBEHHbIX U
MYHMLUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [loBoabl, HA OCHOBaHWWN KOTOPbLIX 3asBUTESIb HE COrfaceH C peLleHneEM U
aencrtevem (6esgencrtevem) opraHa, npefoCTaBSAKOWEro MyHUUMNANbHY  YCAyry,
AOIDKHOCTHOrO  Nnua  opraHa,  NpegocTaBnSAlWEro  MyHUUMNAnbHYH  YChyry,
MYHULUMNANbHOro cnyxaktuero, MHOrO(yHKLUMOHANbHOro LeHTpa, paboTHUKa
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-©3 «0O6 opraHusayum
npenoCTaBNeHNUs TOCYOApPCTBEHHbIX W MyHUMUMNANbHbIX  YCIyr», WX paboTHUKOB.
3aasutenem moryT ObITb NpeacTaBfieHbl JOKYMEHThI (MpU HanuMyuu), nogTeepxgarome
A0BOAbI 3asBUTENs, MO0 X KOMUN.

5.7. XKanoba, nocTtynuellasa B opraH, NpeocTaBAaloWmNin MyHULMNANbHYIO YCRyry,
MHOTMOQYHKUMOHASbHbLIA  LEHTP, YYpeauTerniio  MHOrO(YHKUMOHANbHOro LEHTpa, B
opraHuMsaummn, nNpegycMoTpeHHble Yactbto 1.1 ctatbm 16 depepanbHOro 3akoHa ot 27
nmonsgs 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBnNeHUs rocyaapCTBEHHbLIX W
MYHUUMNANbHbLIX YCryr», NMO0 BbIWECTOAWNA opraH (Mpy ero HamuMyuu), NoASeXuT
PacCMOTPEHMIO B TEYEHNE NATHAAUATM pabounx AHEN CO OHA ee perncTpaumu, a B criydae



obGxanoBaHMs  OTKa3a oOpraHa, nNpPeaoCTaBMAOWEro  MyHUUMNANbHY  yChnyry,
MHOrOYHKLMOHANbHOro LUeHTpa, opraHnsaunin, npegyCMOTpeHHbIX YyacTbio 1.1 ctaTbn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHmsauumn
npefocTaBneHnsa rocyaapCTBEHHbIX U MyHUUMNAMNbHbIX YCAyr», B NpUeMe AOKYMEHTOB Yy
3aasutena nMbo B UCNpaBneHUM AOMyLLEHHbIX OnevyaTok M ownboK unm B cryyvyae
obXxanoBaHUs HapyLleHUs] YCTAHOBMIEHHONO CpokKa TakuUX UCNpaBeHUn - B TeYeHne NATu
paboynx OHEeN Co OHA ee perncTpauuu.

5.8. Mo pesynbTaTtam paccMoTpeHus xanobbl NPUHUMAETCA OOHO U3 CreayrLmxX
peLeHni;

5.8.1. Xanoba yposnerteBopsieTcd, B TOM 4ucrie B QOpMe OTMEHbI MPUHSATOrO
peLlleHns, ncnpaBneHnss OONYyLWEHHbIX OnevYaTtok M ownbok B BblAaHHbIX B pesyrbTaTe
npegocTaBneHns MyHUUUNansLHOM yCryru OOKYMEHTax, Bo3BpaTa 3asBUTENI0 OEHEXHbIX
CpencTB, B3WMaHWE KOTOPbIX He MpegyCMOTPEHO HOPMaTUBHbLIMW MPaBOBbIMU aKTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU NMpaBoOBbLIMU akTamu Pecnybnukn TaTapcTtaH,
MYHUUMNANbHLIMY NPaBOBLIMWU akTamu;

5.8.2. B ygosneTBopeHunn xanobbl oTKkasbiBaeTCs.

5.9. He nosgHee fgHs, crnegylowero 3a OHEM MNPUHATUS pPeLUeHUd, YKasaHHOro B
nyHkte 5.8 HacTtosdwero pasgena, 3asBUTENO B MUCbMEHHOW (POPME M MO KenaHuio
3asBUTENSA B ANIEKTPOHHOM hopMe HanpaBrsieTca MOTUBUPOBAHHbLIA OTBET O pesynbTaTax
paccMOTPEHNS Xarnobbi.

5.9.1. B cnyyae npusHaHus >xanobbl noagnexaiwien ynoBreTBOPEHUIO B OTBETE
3adBuUTEN0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
AENCTBUSX, OCYLLECTBNSIEMbIX OpraHoM, NPeaoCTaBMSWMM MYHULUNAbHYO YCAyry,
MHOTrOOYHKLMNOHANbHLIM LEHTPOM NMbBO opraHu3aumen, npegycMoTpeHHon 4vactbto 1.1
ctate 16 PegepanbHoro 3akoHa ot 27 uonsa 2010 roga Ne210-d3 «O6 opraHmsauum
npedocTaBfeHns  roCyJapCTBEHHbIX M MyHMUMNanbHbIX — ycnyr», B Uendax
He3aMeOnIMTeNbHOro  YCTPpaHeHWA  BbISIBMIEHHbIX — HapyLeHuh  Mpyu  OKasaHum
MYHULMMNANbHOW YCNyru, a Takke NpUHOCATCA N3BMHEHUSA 3a JOCTaBMEeHHble HeynobcTBa U
yKasblBaeTCa MHpopMauna O ganbHENWnNX JENCTBUAX, KOTOpble HEOBXOANMO COBEPLUNTL
3aABUTENIO B LIENAX NONyYeHUss MyHUUMNANbLHOW YCryri.

5.9.2. B cnyyae npusHaHus xanobbl He noanexailen yaoBreTBOPEHUO B OTBETE
3aaBUTENIO, YKa3aHHOM B NyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUPOBaHHbIE
pasbsACHEHUST O MpPUYMHaxX MPUHATOrO peLleHus, a Takke WHpopmaums O nopsagke
06XXanoBaHUs NPUHATOrO pPeLLUEHNS.

5.10. B cnyyae yctaHOBREHNA B XO04€e Un No pesynbTaTaM pacCMOTPEHNS anobbl
NMPU3HaKoB COCTaBa aOMUWHUCTPATMBHOIMO MNPaBOHapPYLUEHUS WUNuM  NPecTynneHus
AOJDKHOCTHOE NnUo, paboTHUK, HageneHHbIe MNOTHOMOYUAMU MO PacCMOTPEHMIO Xarnob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgena, HesamennuTenbHO HanpasnsoT
nMetoLmecs maTepuarbl B opraHbl NPOKypaTypsbl.

5.11. MNonoxeHua PenepanvHoro 3akoHa ot 27 utona 2010 roga Ne210-d3 «O6
opraHuMsaumm  npeaocTaBfieHUst  FOCYAAPCTBEHHbIX W MYHUUMMAnbHbIX  YCIyr»,
yCTaHaBnmMBalwLwme nopsgok pacCMOTPEeHUsa Xanob Ha HapylweHus npaB rpaxpaH u
opraHuMsauMn npu npeaocTaBAeHNUn MyHULMNanbHbIX YCNYr, He PacrnpoCTPaHSTCA Ha
OTHOLWeEeHMS, perynupyemble PegepanbHbiM 3akoHOM oT 2 Mast 2006 roga Ne 59-903 «O
nopsigke paccMoTpeHus obpalieHnn rpaxgaH Poccunckon degepaummy.».

2. BHecTn B AOMMHUCTPATUBHLIN pernameHT npeaocTaBrneHns MyHuUMnansHOm
ycriyru Ha NepeycTtpouctBO U (UnM) NEepennaHupoBKY  XUMOMo  MOMELLEHUS,
yTBEpPXOEHHbIN nocraHoBneHvem McnonHUTENbHOro Komuteta 3eneHOAONbCKOro
MyHUuunaneHoro panoHa oT 10 mapta 2015 roga Ne490 «O6 yTBEpKAEHUN
aOMUHUCTPATUBHBLIX PErfnamMeHToB NpeaoCTaBfeHUss MyHULMNanbHbIX ycnyr B obnactu
apXUTEKTYpbl W rpagocTpouTenbcTBa B 3efeHOA0NbCKOM  MyHMUMNANbHOM panoHe»
(MpunoxeHne Ne 3 k noctaHoBneHuto KMcnonHUTenbHOro komuteTa 3eneHOL0NbCKOro



MyHuuunaneHoro pavoHa oT 10 mapta 2015 roga Ne490) (nanee AOMUHUCTPATUBHBLIN
pernameHT Ne3) cnegyroLine nameHeHnsa 1 JOMNOSNHEHUS:

2.1) B pasgene 2 AamuHucTtpaTuBHOro pernameHta Ne3 nyHKT 2.6. B rpade
«CopepxaHne TpeboBaHMM K CcTaHAapTy» OONONHUTL abs3auamm  cnegyrowero
coepXXaHus:

«OpraHbl, NpegocTasnaoWne MyHMUMnanbHble ycryrm He B npase TpeboBaTb OT
3aaBUTENS:

npeactaBneHna  OOKYMEHTOB W uHdopmauun,  oTcytctBue 1 (Mnn)
HeOCTOBEPHOCTb KOTOpPbIX He YKasblBanuCb Mpu MNepBOHavyarlbHOM OTKa3e B Npueme
AOKYMEHTOB, HeobxoouMbIX Ans npefocTaBrneHus MyHuuunanbHowm ycnyru, nuvbéo B
npegocTaBeHU MyHULUMNANbLHOW YCNYIrn, 3a UCKIIOYEHNEM CneayoLwmnX criyvyaes:

a) u3MeHeHve TpeboBaHWA HOPMATMBHLIX MPaBOBbIX aKTOB, KacalLMxcs
npefocTaBfeHnss MyHULMNanbHOW yCryrn, nocre nepBoHavanbHOM Nogayn 3asiBrieHns o
npegocTaBneHnn MyHUUMNanbHON yCnyru;

6) Hanuune owmnboK B 3asBNEHUN O NPenoCTaBMEHUM MyHUUMNANbHOW YCyrn u
AOKYMEeHTax, MNOoAaHHbIX 3asBUTeNneM rocrne nepBOoHavyanbHOro oOTkasa B npueme
AOKYMEHTOB, HeobxoauMMbIX Ans NpefoCTaBfeHust MyHuuunanbHow ycnyri, nubo B
npegocTaBNeHnn MyHUUMNAnNbHOW YCAYrM U He BKIOYEHHbIX B NpeAcTaBfeHHbI paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTeYeHne cpoka OeNCTBUA OOKYMEHTOB UMW U3MEHeHue WHgopmauuu nocne
nepBoHa4anbLHOro OoTkasa B nNpuemMe AOKYMEHTOB, HeOobxoOuMbIX Ons NpeaocTaBrieHUs
MyHULUMMNAanNbHON ycnyru, nnbo B npefocTaBneHnm MyHUUUnansHOM yCnyru;

r) BblSiBNeHME OOKYMeEHTasNlbHO NoATBEPXOeHHOro dakra (Npu3Hakos) OWMBOYHOro
UM NPOTMBOMNPaBHOrO AenctBus  (6e30encTBUSA)  OOSMKHOCTHOIO  Nnvua  Oprada,
npefoCTaBNALWEro MyHUUMNANbHYO YCNyry, MyHUUUNAnbHOro cnyxatlero, paboTHuka
MHOrOOyHKLMOHANbHOrO LeHTpa, paboTHMKa opraHm3aumm, npegycMoTpeHHoN YyacTtbto 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-d3 «O6 opraHusauumm
npefocTaBneHnsa rocyfapCTBEHHbIX WM MyHMUMNAmNbHBIX YCAYr», NpyU NepBOHaYyaribHOM
oTKase B npuemMe [OOKYMEHTOB, HeobXoaAuMbIX Afs NpefoCTaBfieHUss MyHUUMNANbHON
ycnyrm, nnbo B npefocTaBneHnm MyHUUUNansHOM yCnyru, O Yem B MUCbMEHHOM BUAeE 3a
noanucbld  PyKoBOAUTENSA oOpraHa, npefoCTaBNsAOWEro MyHUMUMNANbHYK  yCnyry,
pyKOBOAUTENSA MHOrOQYHKLMOHANBLHOMO LieHTpa Npy nepBoHayanbHOM OTKa3e B rnpueme
AOKYMEHTOB, HeobxoauMmbIX Ans npefocTaBneHus MyHUuunanbHOW  ycnyrn, nmbo
PYKOBOOUTENS OpraHusaummn, npegycMoTpeHHon 4vactbto 1.1 crtatbn 16 depepanbHoOro
3akoHa ot 27 wmona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
roCydapCTBEHHbIX W MyHMUMNAmNbHbLIX YCNyr», YyBeOOMMSIETCS 3asiBUTENb, a Takke
NPUHOCATCA U3BUHEHUS 3a LOCTaBliEeHHblE HeYya00CTBa. »;

2.2) pasgen 5. AoMmHMCTpaTuBHOIo pernameHTa Ne3 n3noxuTb B HOBOW pefakunm:

«5. JocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLLUEHUA U OENCTBUN
(6e3pencTBus) opraHa, NPeaoCTaBAAOLWEro MyHULMNANbHYIO YCIyry, JOMKHOCTHOMO nuua
opraHa, NpefocTaBnAlLLEro MyHULMNANbHY yCryry, Mo MyHULMNANbHOIo CnyXaLllero,
MHOTrOYHKLMOHANbHOro LeHTpa, paboTHMKa MHOrOogyHKLMOHANbLHOMO LIEHTpa, a Takke
OopraHM3aunn, OCyLIEeCTBASWNX PYHKUMN N0 NpefoCTaBfeHU0 MyHUUMNANbHbIX YCIyr,
Unm nx paboTHUKOBY;

«5.1. lMonyyatenu MyHUUMNANbHOM YCIyrM MMeEKT MNpaBo Ha obxanosaHwe B
pocynebHom  nopsgke  genctBui  (6e3genctBusl)  opraHa,  NpeaocTaBnsoLero
MYHUUMNANbHYO  yCryry,  AOSDKHOCTHOrO  nvua  opraHa,  NpegocTaBnsoLlero
MYHUUMNANbHYKO YyCrnyry, nuMbo MyHMUMNanbHOro CryXallero, MHOro(YyHKLMOHANbHOMO
UeHTpa, paboTHMKA MHOroOyHKUMOHANbHOMO LEHTpa, a Takke opraHu3auun,
OCYLLECTBAALWMX QYHKUMN MO NpPeaoCTaBneHno MyHUUMNAnbHbIX YCAYr, WAM KX
paboTHUKOB.



5.2. 3asaButenb MoxeT obpatuTbCs C Xanobon, B TOM u4ucne B CrnegyrLmx
cny4yasx:

5.21. HapyweHue cpoka perucTpaumMm 3anpoca O NpeaocTaBrieHun
MYHULUMNANbHOW yCnyru, 3anpoca, ykasaHHoro B ctatee 15.1 degepanbHoOro 3akoHa ot 27
mona 2010 roga Ne210-d3 «O6 opraHMsaumm npenocTaBneHust FOCYAapCTBEHHbIX U
MYHULMNANbHbIX YCNyr».

5.2.2. HapyweHne cpoka npegocTtaBneHns MyHuuunansHon ycnyru. B ykazaHHoOM
cnyyae pocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM pPELUEHUA U OENCTBUN
(6e3pencTBnst) MHOrOPYHKUMOHANBHOrO LEeHTpa, paboTHMKA MHOrO(YHKUMOHAbHOro
LUeHTpa BO3MOXHO B cCryvyae, ecnv Ha MHOroqyHKUMOHArbHbIA LEHTP, pelleHus Wt
penctensa  (6esgencTBne)  KOTOPOro  oGXamnyktTcs,,  BO3noxeHa  (PyHKuMst  no
nNpegocTaBnNeHno COOTBETCTBYHOLWMX MYHULMNAMbHbLIX yCrAyr B MOMHOM oO6beme B
nopsgke, onpeneneHHoM vyactolo 1.3 ctatbn 16 PepepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.2.3. TpeboBaHne y 3aaBuTEnss [OOKYMEHTOB wnuM  uHdopmauun nmbo
OCYLLIECTBMEHNST OENCTBUW, nNpeacTaBfeHne WM OCYLLEeCTBMEHME  KOTOPbIX He
npegycMoOTpeHO  HOPMAaTUBHbIMW  MpaBoBbiMM  akTamu  Poccuinckon  depepaunn,
HOpPMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu A8 NPeocTaBneHns MyHULMNanbHOW YCyru;

5.2.4. OTka3 B npuvemMe LOKYMEHTOB, NMpeaoCTaBfieHNEe KOTOPbIX MpeayCMOTPEHO
HOpMaTMBHbIMKM  MpaBoBbiIMM  akTamm  Poccunckon  dPepepaunn, HOPMaTUBHbLIMU
npaBoBbIMK akTamu Pecnybnuku TatapcTaH, MyHMUMNanbHbIMK NPaBOBbIMW akTaMu Anis
npegocTaBneHnsa MyHULMNAabHOW YyCyru, y 3asaBuTens;

5.2.5. OTka3 B nNpegocTaBneHNn MyHULMNANbHOW YCIyrn, ecriv OCHOBaHMA OTKasa
He npegycMOTpeHbl dedeparnbHbIMU 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBIMW HOPMAaTUBHbLIMK NPaBOBbIMK akTamu Poccuinckon degepaumm, 3aKOHaAMU 1 UHBIMK
HOpPMaTUBHbIMW  MpaBoBbIMW  akTamu Pecnybnukn TaTtapctaH, MyHMLMNANbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM cnydae pgocynebHoe (BHecyaebHoe) obkanoBaHue
3asBUTENEM peLlleHnn u gencteun (6e3nencTens) MHOroYHKLUMOHANbHOrO LEHTPa,
paboTHMKA  MHOrO(PYHKUMOHAaNbHOMO LEeHTpa BO3MOXHO B Cfyvyae, €CcnuM  Ha
MHOrOOYHKLUMOHANbHbLIM  LUEHTP, peleHna wn agencteust (6e30encTBMe)  KOTOpOro
obxanylTcs, BO3noxeHa  YHKUMS N0 MpPefoCTaBMEHVMIO  COOTBETCTBYHOLLMX
MyHUUMNAnNbHbIX YCNyr B NOIHOM obbeme B nopsake, onpeneneHHoM Yactbio 1.3 ctatbu
16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-03 «O6 opraHusaumm
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNANbHbIX YCITy».

5.2.6. 3aTpeboBaHve c 3asBUTENs Npy NpegocTaBreHnn MyHULMNAnsHOW YCnyru
nnatbl, He nNPegyCMOTPEHHONW HOPMATUBHLIMW MNpPaBOBbLIMW akTamun Poccumnckomn
depgepaumm,  HopmaTUBHbIMM  MNpaBOBbIMM  akTamu  Pecnybnukn  TartapcraH,
MYHULUMNANbHbIMU NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpefoCTaBnsLWEro MyHALMNANbHy YCnyry, OOMKHOCTHOMO
nvua opraHa, npeaoCTaBnfAOWEro MyHUUUNAanbHY YCNyry, MHOrogyHKUMOHaNbHOro
LeHTpa, paboTHMKA MHOrogYHKUMOHANbHOrO LEHTpa, opraHu3auvi, npeaycMOTPEHHbIX
yactelo 1.1 ctatbn 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNEeHNa roCy4apCTBEHHbIX M MyHUUMNAnNbHbLIX YCNyr», WM KX
paboOTHNKOB B WCNpaBfeHun AOMyLEHHbIX MMW OMNevyaTok M OWMOOK B BblgaHHbIX B
pesynbTate NpeaocTaBfeHUss MyHUUMNANbHOW YCNyrn AOKYMeHTax, NMbo HapylleHue
YCTAHOBMEHHOIO CpoOKa TakuMxX ucnpaeBneHuni. B ykasaHHOM cnyvyae pocynebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEM pelleHnn u aencteum  (6e3gencteums)
MHOrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrOYHKLMOHANBHOMO LeHTpa BO3MOXHO
B Cry4yae, ecnum Ha MHOroyHKLMOHAmNbHbIA LEHTP, pelleHnss n aencteuna (6espencraeume)
KOTOporo oO6xanytTcs, BO3NOXeHa MYHKUUA MO NpeaoCTaBNEHU0 COOTBETCTBYHOLLINX



MyHUUMNAnNbHbIX YCNyr B NOIHOM ob6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 depepanbHoro 3akoHa ot 27 wuwona 2010 roga Ne210-®3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITY».

5.2.8. HapyweHne cpoka wunun nopsgka Bblaadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNANbHON yCcnyru;

5.2.9. [TllpuoctaHoBneHve npegocTtaBfieHNa MyHUMUMNANbHOW  YCRyru, ecnu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl deaeparnbHbIMM  3aKOHaMU U
NMPUHATBIMA B COOTBETCTBUM C HUMWU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM W UHBIMW  HOPMAaTUBHLIMKM MNPABOBbLIMU  aKTaMm
Pecnybnukn TaTapcTtaH, MyHMUMNanbHbIMU NPaBOBbIMW akTamu. B ykaszaHHOM cnyyae
pocynebHoe (BHecynebHoe) obxanoBaHwe 3asiBUTENEM peleHud U OeWCTBUKA
(6e3pencTBnsa) MHOrOYHKUMOHANLHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
LeHTpa BO3MOXHO B Cryvyae, ecnM Ha MHOroQYHKUMOHAMbHbIA LEHTP, PeLleHns u
aencteus  (6esgencTBne)  KOTOpPOro  oGXanywTcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMNANbHbLIX YCRyr B MNOMHOM ob6beme B
nopsigke, onpeneneHHom vyactolo 1.3 ctatbn 16 ®egepanbHoro 3akoHa ot 27 utona 2010
roga Ne210-93 «O6 opraHunsauum npegocTaBneHns rocyaapCTBEHHbIX U MyHULMMNANbHbIX
ycnyr».

5.2.10. TpeboBaHve y 3asaBuTEns NpyU NPefoCTaBlEHUN MYHULMNANbHOW YCIyru
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNU) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHayanbHOM OTKa3e B Npueme AOKYMEHTOB, HeoOXOoauMMbIX AN
npegocTaBneHns MyHuUunanbHOM ycnyrn, nubo B npegocTaBneHuM MyHULMNanbHON
YyCInyru, 3a WCKNIOYEHMEM CnyvaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npeaocTaBNeHnsa rocyqapCTBEHHbIX WU MyHUUMNAnbHbIX ycnyr». B ykasaHHOM cnyyae
pocynebHoe (BHecyoebHoe) obGxanoBaHwe 3asiBUTENEM peleHun U OencTeumn
(6e3pencTBng) MHOrOYHKUMOHANLHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
LeHTpa BO3MOXHO B Criyyae, ecrnv Ha MHOroQYHKUMNOHAMbHbIA LEHTP, peLlueHus |
pencteus  (besgencTBne)  KOTOpPOro  obxanywTtcs,, BO3NOXeHa  PYHKUMA 1o
NpegocTaBfeHnio COOTBETCTBYHOLMX MYHUMUMMANbHbLIX YCryr B MNOSHOM ob6beme B
nopsigke, onpeneneHHoM vyactelo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uona 2010
roga Ne210-03 «O6 opraHunsauum npegocTaBneHns rocygapCTBEHHbIX U MyHULMMNANbHbIX
ycrnyr».

5.3. O6wwme TpeboBaHMs K NOPSAAKY No4a4YN U PACCMOTPEHUS Kanobbl:

5.3.1. XKanoba nogaeTcs B NUCbMEHHOM OpMe Ha OymaxHoOM HocuTene, B
3NEeKTpoHHOM ¢opMe B OpraH, nNpeaoCTaBNAWMA  MYHUUMNANbHYO  yCnyry,
MHOFO(PYHKLUMOHANbHbIM ~ LUEHTp NuMbo B COOTBETCTBYKLIMA  OpraH  MECTHOro
camoynpasneHns nybrnmyHo-npaBoBOro 06pasoBaHUsA, SABNAOLWMIACHA  ydYpeanTenem
MHOroyHKLMOHaNbHOro LeHTpa (ganee - yypeantenb MHOrOMYHKLMOHANbLHOMO LEHTPa),
a TaKke B opraHusauuu, npeaycMoTpeHHble YacTbto 1.1 ctatbn 16 ®egepanbHOro 3akoHa
oT 27 nons 2010 roga Ne210-d3 «O6 opraHusauumn npeaocTaBneHnsi rocyaapCTBEHHbIX U
MYyHUUMNanbHbIX ycnyry. 2Kanobbl Ha pewenuns n gencrems (6es3nencTene) pykoBoamtens
opraHa, NpeaoCTaBnsOWEro MyHUUMNAnNbHYK YCryry, NoAakTCca B NpeacTaBUTENbHbIN
opraH MyHuuunanbHoro ob6pasoBaHus «3eneHo4ONbCKUN  MYHULMNANbHbIA - PanOH».
YKanobbl Ha peweHus n gencteusa (besgenctene) paboTHMKA MHOMOMYHKLWMOHAMNBHOroO
LeHTpa NoAalTCA PYKOBOAMTEMK 3TOr0 MHOrOQYHKLMOHANbHOro ueHTpa. XKanobbl Ha
peweHns wn pencteus (6e3gencTBMe) MHOroyHKUMOHANbHOro LEeHTpa nogarTes
yypeauTento MHOIO(YHKLMOHANbHOIro LUeHTpa nnn OOIMKHOCTHOMY — nuuy,
YyNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpPaBoBbIM akToM Pecnybnukn TatapctaH. XXanobbl Ha
peweHns n pencteua (6esgenictBue) pabOTHMKOB oOpraHu3aumin, npenyCcMOTPEHHbIX
yactbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27 wuona 2010 roga Ne210-d3 «O6



opraHusauum npegocTaBfeHns rocyaapCTBEHHbIX U MYHUUMNANbHbLIX YCAyry, NogarTcs
PYKOBOAUTENAM 3TUX OpraHu3aumm.

5.4. Y)Kanoba Ha pelieHusa n gencteus (6espencTene) opraHa, NpeaocTaBnsoLWEro
MYHUUMMANbHYKO  YCryry,  OOSDKHOCTHOrO  nvua  opraHa,  npegocTaBngaloLwero
MYHAUMNANbHYK  yCryry, MyHUUMNAnNbHOrO  Criyawlero, pyKOBOAMTENsSI OpraHa,
npegocTaBnALWLEro MyHUUMNANbHYIO YCryry, MOXeT ObiTb HanpasreHa no no4yte, yepes
MHOrOoyHKLMOHANbHbIN LeHTp, c NCcnonb3oBaHMEM NHpOpPMaLNOHHO-
TENEeKOMMYHUKAUNOHHON ceTn «MHTepHeT», canta 3eneHOAONbCKOro MyHUUunanbHOro
paoHa B cOCTaBe nopTtana MyHuuunanbHbix obpasoBaHun Pecnybnukn TaTapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALMOHHON  CETH
«MHTepHeT», eguHoro noptana rocygaapctBeHHbix yenyr (https://www.gosuslugi.ru/) nnéo
pernoHanbHoro noptana rocyfapCTBEHHbIX n MYHULUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb MpUHATA NpU FIMYHOM MNpUeme
3asButend. XKanoba Ha peweHus n genctena (6es3pgencrteme) MHOroyHKUMOHANbLHOro
LUeHTpa, paboTHMKA MHOMOYHKLMOHANBHOIO LeHTpa MOXET ObiTb HanpasreHa no noyre,
C UCMomnb3oBaHWEM  MH(OPMALMOHHO-TENEKOMMYHUKALUNOHHON  ceTn  «MHTepHeT»,
odmuuymanbHOro  camta  MHOFOYHKUMOHANbHOrO  LEeHTpa, eauHoro  nopTana
rocydapCTBEHHbIX M MyHAUMNAnbHbIX  ycnyr nubo  perMoHanbHOro  noprana
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCNYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3aasutens. >Kanoba Ha peweHna n gencteusa (6e3gencTteme) opraHvsaummn,
npegycMOTpeHHbIX YacTblo 1.1 ctatbn 16 PepepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocygapCTBEHHbIX WM MyHUUMNANbHbIX
yCcnyr», a Takke nx paboTHMKOB MOXeT ObITb HanpasneHa no no4yre, ¢ UCNosfib3oBaHMEM
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHON ceTn «HTepHeT», odomumnanbHbIX CauToB 3TUX
opraHusauuin, eauHoOro nopTana rocyAapCTBEHHbIX WM MyHUUMNANbHbIX ycriyr nubo
pPermoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNArbHbIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPU NMNYHOM NMPUEME 3asiBUTENS.

5.5. Tlopsagok nogaynm W pacCcMOTPeHUsA Xanob® Ha peweHuss u  OencTBus
(6espencTtBne) denepanbHbiX OPraHOB WCMNOMHUTESNIbHOW BRacTu, rocygapCTBEHHbIX
KopriopaumMm M WX AOSMKHOCTHbIX nuu, deneparnbHbiX rOCYAapCTBEHHbIX CryXalluumXx,
AOJTDKHOCTHbLIX L, roCcygapCTBEHHbIX BHEBHOMKETHbIX hoHAOB Poccuinckon degepaumu,
opraHusaumn, npegycMoTpeHHblx Yacteto 1.1 ctatbm 16 PepepanbHOro 3akoHa ot 27
nions 2010 roga Ne210-03 «O6 opraHusaumm nNpenocTaBneHns rocyaapCTBEHHbIX WY
MYHULUMNANbHbIX YCNyr», U ux paboOTHUKOB, a Takke xanob Ha pelleHus U OencTBus
(6e3pencTBne) MHOrO(PyHKUMOHANbHOrO UeHTpa, ero paboTHUMKOB YCTaHaBnvMBaeTCA
MpaBuTtenbctsom Poccunckon denepauyumn.

5.5.1. B cny4vae, ecnu cegeparnbHbIM 3aKOHOM YCTaHOBIEH Nopsaaok (npouenypa)
nogayn M paccMoTpeHus xanob Ha pelweHus u gencreus (6e3gencrTBme) OpraHos,
NpedocTaBNAWNX  MyHUUMNANbHbIE  YCNYyrKM,  AO/MKHOCTHbIX  NL  OpraHoB,
NpefocTaBNAWNX  MyHUUUNANbHbIE — YCAYrKM,  MyHUUMNANbHbIX — CRyXawux, Ans
OTHOLLIEHMI, CBSI3AHHbIX C NOA4AYeN U PacCMOTPEHMEM yKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNASbHbIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. JKanoba Ha peweHns wun (unn) pgencrteua (6es3gencTeue) OpraHos,
NpedocTaBnAWNX  MyHUUMNANbHbIE  YCNyrM,  AO/MKHOCTHbIX  NAL  OpraHos,
NpegoCcTaBNAWNX MyHUUMNANbHbIE YCNyrM, NGO MyHMUMNANbHbIX CRyXawmx npu
OCYLLIECTBMEHUN B OTHOLLEHMM lopUaNYECKNX N n NHONBMAOYanbHbIX
npegnpuHuMmaTenen, SBRAOWNUXCA cyObekTamum  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKIOYEHHbIX B MCYepnbiBawwue nepevyHn npoueayp B cdepax
CTpOUTENbLCTBA, YTBEpXAeHHble [lpaButenbctBom  Poccunckon  depepaumm B
COOTBETCTBMM C 4acTbo 2 cTatbm 6 [pagocTpouTenbHoro kogekca Poccunckom
depepaumm, MoXeT OblTb NogaHa TakMMW nvLaMu B Nopsigke, YCTAaHOBEHHOM CTaTben



11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-©3 «O6 opraHusaumm
npefoCTaBfeHNs TOCY4apCTBEHHbIX M MyHMUMNAnNbHbIX ycnyr», nuMbo B nopsgke,
YCTaHOBSIEHHOM aHTUMOHOMOSbHLIM 3akoHogaTenbcTBoM Poccuiickon Pegepaunn, B
AHTMMOHOMOJTbHbIN OpraH.

5.6. XKanoba gomkHa cogepxaTb:

5.6.1. HaumeHoBaHWe opraHa, nNpeaoCTaBNAKOLEro MYHUUMNANbHYIO YCnyry,
AOIPKHOCTHOIMO NUUA opraHa, npefoCTaBnsAlWEro MyHuUMnanbHyto ycnyry, nmbo
MYHULUMNANbHOIrO CryXallero, MHOroYHKLUMOHANbHOMO LIEHTPa, €ro pPykKoBOAUTENS W
(vnn) paboTHKKa, opraHM3aumi, NpeaycMoTpeHHbIX YacTbto 1.1 ctaten 16 PegepanbHOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHuMsaumm npeaocTaBeHs
roOCyAapCTBEHHbIX U MYHUUMNAmNbHbLIX YCNyr», WX pykoBoguTenenm u (Mnvm) paboTHUKOB,
pelweHns n gencteuns (6esnencremne) KOTopblx 0bXxanyrTes;

5.6.2. damunuio, M4, O0TYeCTBO (NocregHee - NpU HanMyuun), CBeeHUs O MecTe
XUTenbcTBa 3aaBuUTENS - (M3M4YecKoro numua nmbo HanmeHoBaHue, CBeAEHUA O MecTe
HaxXOXOEeHMA 3asiBUTENS - HOPUANYECKOro nNuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) anNeKTPOHHOW NOYTbl (NPU HanMMyMKM) U NOYTOBBLIA agpec, Nno
KOTOPbIM A0MKEH ObITb HAanNnpaBneH OTBET 3asiBUTENIO;

5.6.3. CBegeHunsa 06 obxanyembix pelleHusx n gencremnax (6esgencremm) opraHa,
NpeaoCTaBnAOWEro  MyHUMUMNANbHYK  yCnyry,  OOSHKHOCTHOrO  nuua,  oprala,
npegoCcTaBnNALEro MYHULMNAMNbHYO ycnyry, MYHULMNANbHOro cnyxaktuero,
MHOTMO(YHKLUMOHANbHOro  LeHTpa, paboTHMKA  MHOrO(YHKUMOHANbHOroO  LEeHTpa,
opraHusaumn, npegycMoTpeHHbIX Yactbio 1.1 ctatem 16 depepanbHOro 3akoHa oOT
27 wionga 2010 roga Ne210-9®3 «O6 opraHusauum npegocTaBrieHUsl rocy4apCTBEHHbIX U
MYHUUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [JoBoabl, HA OCHOBAHUM KOTOpPbIX 3asiBUTENb HE COrnaceH C peLUeHnEM W
pgencrtemem (6es3gencrteMem) opraHa, npenoCTaBSAKOLWEro MyHUUMNANbHY  YCRyry,
AOIDKHOCTHOMO  NUua  opraHa,  NpefoCTaBMfAOWEro  MyHUUMNAnbHYH  yCnyry,
MYHULMNANbHOro Cnyxaltuero, MHOrOyHKLMOHANbHOro LEeHTpa, paboTHMKa
MHOrOPYHKLNOHANBHOro LEeHTpa, opraHMsaumin, npegyCcMoTpeHHbIX YyacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauum
NpeaocTaBNeHns roCygapCTBEHHbIX W MyHMUMNAnbHbIX — ycriyr», WX paboTHUKOB.
3aaButenem MoryT ObiTb NpeacTaBfeHbl JOKYMEHTbI (MpY Hanuuuun), noaTBEpPXKAatoLLmne
JO0BOAbI 3asBUTENS, NMMOO NX KONuu.

5.7. YKanoba, nocTtynueLiasa B opraH, NpegocTaBnAloLWNN MyHULMNANbHYIO YCRyry,
MHOTMOYHKLMOHANbHbLIN  LEHTP, ydpeauTentd  MHOroyHKLMOHaNbHOrO LEeHTpa, B
opraHusauummn, npegycMmoTpeHHble vactblo 1.1 ctatem 16 PepgepanbHOro 3akoHa oT 27
nions 2010 roga Ne210-03 «O6 opraHusaumm nNpefocTaBneHns rocyaapCTBEHHbIX WY
MYHUUMNANbHbLIX YCRyr», NMO0 BbIWECTOAWMN opraH (Npu €ero Hanuuuu), NoanexuT
pPacCMOTPEHMIO B TEYEHNE NATHaALUaTK pabounx gHEN CO OHA ee perncTpaumm, a B cnyyae
obxanoBaHus  OTKa3a oOpraHa, nNpPeaoCTaBfsOWEro  MyHUUMNANbHY  YCnyry,
MHOrOPYHKLMOHANBbHOIo LEeHTpa, opraHmM3aunin, npeaycMoTpeHHbIX YyacTblo 1.1 ctaTbun 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHmsauun
npeaocTaBneHnsa rocyaapCTBEHHbIX U MYHUUMMANbHbIX YCAyry, B NpUeMe LOKYMEHTOB Yy
3asBuTena nMbo B UCMpaBfeHUM OONYLEHHbLIX OneyaTok M OoWwuboK wunu B cnyyae
06XxanoBaHUs HapyLUeHUs1 YCTAHOBMEHHOrO Cpoka TakMX UCNPaBEHU - B TEYEHUe NATU
pabouunx OHEN CO OHSA ee perucTpaumm.

5.8. Mo pesynbTaTtam paccMoTpeHus xanobbl NpMHUMAETCA OAHO U3 CneayloLmnx
peLleHni;

5.8.1. XXanoba ypoBneTtBopseTcd, B TOM 4ucrie B (POpMe OTMEHbl MPUHATOro
peLleHns, NCNpPaBeHnst OOMYLLUEHHbIX ONevYaTtok M ownboK B BblAAHHbIX B pe3ynbraTe
npeaocTaBneHns MyHUUMNAanNbLHOM YCryrn OOKYMEHTax, BO3BpaTa 3asBUTENIO OEHEXHbIX
CpeancTB, B3WMaHMWE KOTOPbLIX HE MNPEeayCMOTPEHO HOPMAaTMBHbLIMM MPAaBOBbLIMM aKTaMu



Poccuiickon ®epepaumm, HopMaTMBHbIMU MpaBoBbiMW akTamu Pecnybnukn TaTtapctaH,
MYHUUMMNaNbHbIMU NPaBOBbLIMU aKkTamu;

5.8.2. B ynoBneTBopeHu xanobbl 0Tka3blBaeTCS.

5.9. He nosgHee OHsA, cnefylowero 3a AHEM MPUHATUS peLleHnsd, yKasaHHOro B
nyHkTe 5.8 HacToswero pasgena, 3asiBUTENO B NUCbMEHHOW popMe WM Mo KenaHuto
3aABUTENA B SNEKTPOHHON (bOpMe HanpaBnseTCa MOTMBUPOBAHHLIN OTBET O pesynbTaTtax
paccMOTPEHNS arnoobi.

5.9.1. B cnyyae npusHaHus xanobbl noafexailen yaoBreTBOPEHUIO B OTBETE
3asBUTENO, yKasaHHOM B MyHKTe 5.9 HacTtosiwero pasgena, gaetcs uHdopmauus o
OENCTBUSAX, OCYLLECTBNSAEMbIX OpraHoM, MpefoCTaBnAlWMM MyHUUUNANbHY YCryry,
MHOrOYHKLMOHaNbHbIM LIEHTPOM NGO opraHusauuen, npegycMoTpeHHom 4actbio 1.1
ctatbn 16 ®epepansHoro 3akoHa ot 27 uiona 2010 roga Ne210-03 «O6 opraHusauum
npefoCcTaBNeHnss  roCydapCTBEHHbIX M MYHUUMNAmbHbIX  ycnyr», B Lensax
He3amMegnuUTeNbHOro  YCTPaHEeHUA  BbISBMAEHHbIX  HapyLeHWA  Npu  OKasaHuu
MYHMLMMNANbHON YCNYru, a Takke NPUHOCATCA N3BMHEHMSA 3a OOCTaBlEHHble Heyao6CcTBa U
yKkasblBaeTca MHopMaLums 0 ganbHenwmnx 4eNCcTBMAX, KOTopble He06XoaMMO COBEPLUNTD
3as1BUTENIO B LensiX NoNyYeHUss MyHUUMNansHOW yCIyru.

5.9.2. B cnyyae npusHaHus xanobbl He noanexailen yaoBrneTBOPEHUO B OTBETE
3asBUTENO, YKasaHHOM B MyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUpOBaHHbIe
pPasbsCHEHUST O MNPUYMHAX MNPUHATOrO peLlleHnd, a Takke WHgopmauus o nopsake
obXXanoBaHUs NPUHATOrO peLLeHus.

5.10. B cnyyae ycTtaHOBMEHNS B X04€ Un NO pesynbTaTaM pacCMOTPEHNS arnobbl
NPU3HaKoB coOCTaBa aAMUHUCTPATUBHOIO MNpaBOHAapyLIEHUs WM NPecTynieHus
AOIMKHOCTHOE NULO, pabOTHUK, HadeNeHHbIe NOSTHOMOYUAMM NO PACCMOTPEHMUIO Xanob B
COOTBETCTBUM C NyHKTOM 5.3.1. HacToswero pasgena, HesameanuTerbHO HanpasnsoT
nMetroLmecs matepuansl B opraHbl NPoKypaTypsbl.

5.11. MNonoxeHna degepanbHoro 3akoHa ot 27 uona 2010 roga Ne210-d3 «O06
opraHusauum  nNpeaocTaBneHNs  roCygapCTBEHHbIX W MyHMUMMANbHbIX — YCRyry,
yCTaHaBnMBawLimMe MNopsaoK pacCMOTpPeHUs anob Ha HapylweHust npaB rpaxgaH U
opraHusauuin nNpy NpegocTaBfeHUN MyHMUMNAmNbHbIX YCYr, HEe PacrnpOCTPaHAKTCS Ha
OTHOWeHUs, perynupyemble ®efepanbHbiM 3akoHOM oT 2 masa 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpawieHnin rpaxxgaH Poccunckon ®egepaummy.».

3. BHectn B AOMMHUCTPATUBHBLIA pernaMmeHT npeaocTaBfieHUss MyHULMNanbHOM
ycrnyru no noarotoBke M Bbldaye rpafoCTPOUTENbHOMO MraHa 3eMeNbHOro y4acTtka,
yTBEPXOEHHbIV noctaHoBreHnem WcnonHUTenbHoro komuteta 3eneHO40SNIbCKOro
MyHuumMnaneHoro panvoHa ot 10 wmapta 2015 ropa Ne490 «O6 yTBEPXAEHUN
aAMUHUCTPATUBHbBIX perfnaMmeHToB NpefoCTaBNeHus MyHuMUMnanbHbIX ycrnyr B obnacTtu
apXuMTEKTypbl M rpagocTpouTenscTBa B 3eneHO4OMbCKOM  MYHUUMMNANbHOM  pavioHe»
(MpwunoxeHne Ne 4 k noctaHoBRAEHWO WCNONHUTENBHOrO KomuTeTa 3eneHOOoNbCKOro
MyHuuunanbHoro panoHa oT 10 mapta 2015 roga Ne490) (nanee AOMMHUCTPATUBHbLIN
pernameHT Ne4) crneayrouime nameHeHust U AONOSTHEHWS:

3.1) B pasgene 2 AgomuHuctpatmBHoro pernameHta Ned4 nyHkT 2.6. B rpade
«CopepxaHne TpeboBaHW K CcTaHgapTy» AOMNONHUTL absauamu  cnegyowero
coepXXaHus:

«OpraHbl, NpegocTaBnsloWmMe MyHMUMNanbHble ycnyrn He B npase TpeboBaTb OT
3asBuUTENA:

npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OTcyTcTBME U (Mnn)
HeJOCTOBEPHOCTb KOTOPbIX He YKasbiBanuCb MpU MNepBoHavyaribHOM OTKa3e B MNpueme
AOKYMEHTOB, HeobxoguMbIX ANs NpefocTaBfeHns MyHuuunanbHoOW ycnyri, nubo B
npegocTaBneHu MyHUUMNANbLHOW YCNyrn, 3a UCKIMIOYEHEM CneayoLwmnx criyvyaes:

a) wu3aMeHeHne TpeboBaHMM HOPMATUBHBLIX MPABOBbIX AaKTOB, KacCakLMXCs
npegocTaBneHnss MyHULMNAanbHOW yCryru, rnocre nepBoHavanbHOW nogayun 3asiBrieHus o



npeaocTaBNeHNN MyHULMNANBbHON yCNyru;

6) Hanuyne owmnboK B 3aABNEHUN O NPefoCTaBlEeHUM MyHULUNANbHOW YCnyrn u
AOKYMEHTax, MOAaHHbIX 3asiBUTENEeM Mocfe nepBOHaYanbHOro oTkasa B Npueme
OOKYMEHTOB, HeobxoouMbIX Anfs npefocTaBrneHuss MyHuuunanbHowm ycnyru, nubéo B
npeaocTaBNeHNN MyHULUMMNANbHOW YCNYrM U He BKMIOYEHHbIX B NPEeACTaBIEHHbIN paHee
KOMMNNEKT JOKYMEHTOB;

B) UCTeYEeHNe cCpoka OENCTBUSA OOKYMEHTOB UMW U3MEHEeHWe WHopmauuun nocrne
nepBoOHavyanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMblX ANs nNpefocTaBrieHus
MyHMUMNanbHON ycnyru, nnbo B NpegocTaBneHnn MyHULUNAanNbHOM YCIyru;

) BblSiBNieHWE OOKYMEHTasNbHO NOATBEPXOEHHOro dakta (Npu3HakoB) OWMBOYHOro
UNn  NpOTMBOMPAaBHOIO AencTBus  (6e3gencTBMSA)  OOMMKHOCTHOrO  Nuua  opraua,
npegocTaBnAwLWeEro MyHULMNANbHY YCyry, MyHUUMNanbHOro cnyxatero, paboTHuka
MHOrOYHKLMOHANbHOro LIeHTpa, paboTHMKa opraHn3aunmn, NpegycMoTpeHHOM YacTbio 1.1
ctatbn 16 ®epepansHoro 3akoHa ot 27 uiona 2010 roga Ne210-03 «O6 opraHusauum
NpeaocTaBNeHnsa rocyfapCTBEHHbIX WM MYHMUMNAMNbHBIX YCAYr», NpyM NepBOHaYarbHOM
OoTKase B npueme [OOKYMEHTOB, HeobxoOuMbIX AN npefocTaBNeHUs MyHUUunanbHOW
ycnyrm, nnbo B NpefocTaBneHMm MyHUUUNanbHOM yCnyrm, 0 Yem B MMCbMEHHOM BMAE 3a
noanuncbld  pyKOBOAWUTENS OpraHa, nNpefoCTaBfSIOWEro  MyHUUMNANbHYIO — YCIyry,
pyKOBOAUTENSA MHOrOQYHKLMOHANbHOMO LieHTpa Npy nepBoHayanbHOM OTKa3e B npueme
OOKYMEHTOB, HeoOXoauMbIX ANs  NpedocTaBneHns  MyHuuMnanbHon ycnyrn, nmbo
PYKOBOAUTENSA OpraHu3auuu, npegycMoTpeHHonm Yacteto 1.1 ctatbm 16 PepepansbHoOro
3akoHa ot 27 wwonsa 2010 roga Ne210-#3 «O6 opraHMsaumm npeaocTaBeHNs
roCydapCTBEHHbIX W MyHUAUMNANbHbIX YCRyr», YyBEeOOMMSETCHA 3asfABUTENb, a Takke
NPUHOCATCA U3BMHEHUSA 3a JOCTaBleHHble HeyaobCcTBa. »;

3.2) pasgen 5. AAMUHUCTpATUBHOIO perriameHTa Ne4 n3noxmtb B HOBOW peaakuuu:

«5. ocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM PELLUEHUA U OENCTBUN
(6e3pencTBus) opraHa, NPeaoCTaBNAOLLEr0o MyHMLMNANbHYHO YCyry, AOMKHOCTHOMO nuua
opraHa, NpeaoCTaBnALLEro MyHULMNANbHYIO YCIyry, IMB0 MyHULMNANbLHOrO CriyXallero,
MHOrOYHKLMOHANbHOro LeHTpa, paboTHMKa MHOrogyHKLUMOHANbHOMO LiEeHTpa, a Takke
opraHusaunin, OCyLeCTBAIWNX OYHKUUN NO NPpeaoCTaBNEeHNI0 MyHULMNANbHbLIX YCAYT,
NN nx paboTHUKOBY;

«5.1. lMNonyyatenun MyHUUMNAnNbHOW YCNyrm MMEKT nNpaBo Ha obxanoBaHue B
pgocynebHom  nopsigke  genctBuin - (6esgenctBusa)  opraHa,  NpeaocTaBnsowero
MYHUUMMANbHYKD  YCRyry,  OOJDKHOCTHOrO  nuvua  opraHa,  npefocTaBnsitowero
MYHULUMNANbHYK YyCnyry, nNMbo MyHUUMNAnbHOro CryXawlero, MHOroyHKLMOHaNbHOMo
UeHTpa, paboTHMKA MHOrO(PYyHKUMOHANbHOrO LEHTpa, a Takke opraHusauun,
OCYLLECTBAALWMX QYHKUMN NO NpPefoCTaBAEHU0 MYHUUMMANbHbIX YCAYr, WM KX
pabOTHMKOB.

5.2. 3agButenb MoxeT obpaTuTbCs C xanobon, B TOM 4ucCfie B CreayrLlmx
cny4vasx:

5.21. HapyweHue cpoka perucTpaumMm 3anpoca O NpeaocTaBfeHun
MYHULMNANbHOM YCRyrn, 3anpoca, ykasaHHoro B ctatbe 15.1 degepanbHoro 3akoHa ot 27
nions 2010 roga Ne210-03 «O6 opraHusaumm nNpenocTaBneHns rocyaapCTBEHHbIX WU
MYHULMNANbHbIX YCYr».

5.2.2. HapyweHune cpoka npegocTaBneHns MyHuuunanbHon ycnyru. B ykazaHHOM
cnyvyae pocynebHoe (BHecyaebHoe) obkanoBaHve 3asiBUTENEM pEeLeHUA U OEeNCTBUN
(6e3pencTBnst) MHOroyHKLUMOHANbHOrO LEeHTpa, paboTHMKA MHOroyHKUMOHAbHOro
LUeHTpa BO3MOXHO B Ccryvae, ecnM Ha MHOrO(YHKUMOHAMNbHbIA LEHTP, pPeLleHnsa U
pencteus  (besgencTBne)  KOTOpPOro  obxanywTcsi, BO3NOXeHa  YHKUMA o
NpegoCTaBNEeHNI0O COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCRyr B MNOMHOM ob6beme B
nopsigke, onpeneneHHom yactelo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010



roga Ne210-93 «O6 opraHusaumm npegocTaBneHns rocygapCTBEHHbIX U MyHULMNArbHbIX
ycryr».

5.2.3. TpeboBaHve y 3aaBuTEns [OOKYMEHTOB WM WHdopmauun nnbo
OCYLLeCTBMNEHNss OEeNCTBUW, npeacTaBfieHne WM OCYLLECTBIEHME  KOTOPbIX He
npegycMoTpeHO  HOpMaTuBHbIMM  MNpaBoBbiMM  akTamm  Poccuinckon  ®Pepepaumm,
HOpPMaTUBHbIMW  MpaBoBbIMW  akTamu Pecnybnukn TaTapcTaH, MyHUMUMNANbHbLIMU
NpaBOBbIMU aKTaMu A8 NPegoCTaBeHNs MyHUUMNAaNnbHON yCcnyru;

5.2.4. Otka3 B npueme AOKYMEHTOB, NpeaoCTaBfiEHWE KOTOPbIX MpPeayCMOTPEHO
HOpMaTUBHbIMA  MNpPaBOBbIMM  akTamu  Poccunckon degepauun, HOPMATUBHLIMMI
npaBoBbIMK akTamun Pecnybnuku TaTtapcTtaH, MyHMUMNanbHbIMU NPaBOBbIMW akTaMn Aris
npeaocTaBnNeHNsa MyHMLMNANbHOW YCYrn, Y 3asBUTENS;

5.2.5. OTka3 B npegocTaBfeHMn MyHUUUNANbHOW YCryru, ecrnv OCHOBaHUs OTKasa
He npegycMOTpeHbl deaeparnbHbIMUM 3aKOHaMM U NPUHATBIMW B COOTBETCTBMM C HUMM
WHBIMW HOPMAaTUBHbLIMM NPaBOBbLIMU akTaMu Poccuinckon depepaumm, 3aKkOHaMU Y UHBIMK
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamn. B ykaszaHHOM cnydae pgocynebHoe (BHecyaebHoe) obkanoBaHue
3asiBUTENEM peleHnn u gencteun (6e3genctsnsa) MHOrOMYHKUMOHANbHOrO LEeHTpa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LUEeHTpa BO3MOXHO B Crfyvyae, €eCcnu Ha
MHOFO(YHKLUMOHAMNbHbLIM  LUEHTP, peweHna wn gencteus  (6e3g0encTBme) KOToporo
obxanytTcs,  BO3NOXeHa  YHKUMA N0  NPedoCTaBfieHU0  COOTBETCTBYHOLLMX
MYyHMUMNANbHbIX YCNyr B NOSIHOM o6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITYr».

5.2.6. 3aTpeboBaHue C 3aaBUTENSA NPU NPeLOoCTaBNEHUN MYHULMNANBbHOW YCIyrn
nnatbel, He NPeayCMOTPEHHOMW HOPMATMBHbIMM MNPaBOBbIMM akTamum Poccumnckon
depepaumm, HOpPMaTUBHbIMU npaBoOBbLIMW  aKTaMu Pecnybnvkn  TaTapcTaH,
MYHMLUMMNANbHbIMW NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnAOLWEro MyHULMNANbHY YCRyry, OJOMKHOCTHOIO
nvua opraHa, npeaoCTaBnSALWEro MyHUUMNanbHY YCnyry, MHOrogyHKUMOHaNbLHOro
ueHTpa, paboTHMKA MHOrogyHKLMOHANbLHOIO LUEeHTpa, opraHusauui, npegycMOTPEHHbIX
yactbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27 wmonga 2010 roga Ne210-9d3 «O6
opraHusauum npeaocTaBNeHNa roCyAapCTBEHHbIX WM MYHMUMNANbHbIX YCNyr», WU WX
paboOTHNKOB B WCNpaBfeHUM OOMNYyLEHHbIX WMW OMNevyaTok M OWMOOK B BblgaHHbIX B
pesynbTate NpeaocTaBfneHuss MyHUUMNAnNbHOW YCnyru AOKYMeHTax, Nmbo HapylleHue
YCTAHOBMEHHOrO CpoKa Takux ucnpaeneHui. B ykasaHHOM cnyvae pocynebHoe
(BHecyoebHoe) obOxanoBaHue 3asBUTENEM pelleHnn u aencteun  (6e3gencteums)
MHOrO(PYHKLMOHANBbHOro LUeHTpa, paboTHMKa MHOrOMYHKLUNOHAMNBHOIO LeHTpa BO3MOXHO
B CNny4ae, €CriMm Ha MHOro(yHKUMOHAamnbHbIA LEHTP, pelleHnsa n gencteus (besoencreune)
KOTOpOoro ob6xanykTcs, BO3foXeHa (yHKUMS No npeaocTaBfeHnto COOTBETCTBYHOLLMX
MyHUUMNAnNbHbIX YCNyr B NOIHOM obbeme B nopsake, onpeneneHHoM Yactbio 1.3 ctatbu
16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-®3 «O6 opraHusaumm
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNANbHBLIX YCITyr».

5.2.8. HapyweHne cpoka wvnu nopsigka Bblgayn [OKYMEHTOB MO pe3ynbTaTam
npeaocTaBneHnsa MyHULUMNANbHON yCcnyru;

5.2.9. TlpuocTaHoBneHMe npeaocTaBneHnss MyHUMUMNAnNbHOW  yCryrn, ecnmu
OCHOBaHWSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl eaepanbHbIMKM  3aKOHaMU U
NPUHATBIMA B COOTBETCTBUM C HUMW WHbIMW HOPMAaTMBHbIMW MPABOBbLIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM U UHBIMW  HOPMAaTUBHbIMKM MNPABOBbLIMU  aKTaMm
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obOxanoBaHwe 3asBUTENEM pPELeHUn U OencTBumn
(6e3pencTBnd) MHOroYHKUMOHANBLHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOMO
LUeHTpa BO3MOXHO B Cryvyae, ecnM Ha MHOrOQYHKUMNOHAMbHbIA LEHTP, PelleHus U



penctena  (6esgencTBne)  KOTOPOro  oGXamnyktTcs,,  BO3noXeHa  (PyHKuMst  no
NpegocTaBnNeHnio COOTBETCTBYHOLWMUX MYyHUUMNANbHbLIX YCryr B MOMHOM oObeme B
nopsgke, onpeneneHHoM Yyactblo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.2.10. TpeboBaHue y 3aaBUTENs NpU NPeaocTaBlEHUN MYHULUMNANBHOW YCIyrn
AOKYMEHTOB unn uHopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbLIX He
yKa3sblBanucb Npu nepBoHavyasribHOM OTKase B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npeaocTaBneHnsa MyHUUMNanbHOM ycnyrn, nubo B npeaocTaBneHuM MyHUUMNanbHON
yCrnyru, 3a WCKNIOYEHMEM Crny4daeB, NpefyCMOTPEeHHbIX NyHKToM 4 yactu 1 cratbn 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHmsauum
npegocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycryr». B ykazaHHOM criyyae
pocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM  peleHudn U OeWCTBUN
(6e3pencTBnda) MHOroYHKUMOHANBLHOMO LEeHTpa, paboTHMKA MHOrodYHKLMOHANbLHOMO
LeHTpa BO3MOXHO B Ccryvyae, ecnM Ha MHOroQyHKUMOHAmNbHbIA LEHTP, PeleHus U
pencteus  (b6esgencTBne)  KOTOpPOro  obXanywTcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEeHNI0O COOTBETCTBYHOLMX MYHMUMNAmNbHbLIX YCryr B MNOfHOM ob6beme B
nopsigke, onpegeneHHomMm Yyactbio 1.3 ctatbn 16 PenepanbHoro 3akoHa ot 27 uonsg 2010
roga Ne210-93 «O6 opraHnsauumn npegocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycryr».

5.3. O6uwwe TpeboBaHMA K NOPSAKY NO4AYN U PAaCCMOTPEHUS Xanobbl:

5.3.1. Xanoba nogaeTca B nNMCbMeHHOW dopme Ha OymaxHOM HocuTene, B
9NEeKTpoHHOM ¢opMe B OpraH, NpPeaoCTaBnAWMA  MyHUUMNANbHYO  YCnyry,
MHOFO(YHKLMOHANbHbLIM ~ LUEHTP NuMbBO B COOTBETCTBYKLWMA  OpraH  MECTHOro
camoynpasneHnss nybnmyHo-npaBoBOro 00pasoBaHUs, SABNALWMIACA  ydypeauTenem
MHOroyHKLMOHANbHOro LieHTpa (ganee - yypeantenb MHOMOMYHKLMOHANbHOMO LEeHTpa),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHMsauumn npeaocTaBneHnsi FocyaapCTBEHHbIX U
MyHUUMNanbHbIX yeryry». 2Kanobbl Ha pelueHnsa n aenctens (besgencreme) pykoBoguTens
opraHa, NpeAoCTaBnSWEro MyHUUMNanbHY YCryry, noaalwTca B NpeacTaBUTENbHbIN
opraH MyHuuMnanbHOro ob6pasoBaHus «3eneHo40NbCKUN  MYHULMNANbHbIA - PaniOH».
YKanobbl Ha peweHns n gencteusa (besgenictene) paboTHMKaA MHOrOYHKLMOHANBHOMO
LeHTpa nogarTCcs PYKOBOAMTEMK 3TOr0 MHOrogyHKUMOHANbHOro ueHTpa. XKanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLMOHANBHOIO LEHTpa nogakTcs
yypeauTento MHOrO(YHKLMOHANbHOIro LeHTpa nnn AOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paencteua (6es3gencrtene) pabOTHMKOB oOpraHu3auuin, npeaycMoTPEHHbIX
yactblo 1.1 ctaten 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum nNpegocTaBfeHns rocyaapCTBEHHbIX M MYHULMNANbHbLIX YCAyry, nogakTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumm.

5.4. XKanoba Ha pelweHus n gencreus (besgenctane) opraHa, npegocTaBnsowero
MYHUUMMANbHYKD  YCRyry,  OOJPKHOCTHOrO  nuvua  opraHa,  npefocTaBnsitowero
MYHAUMNANbHYK  yCryry, MyHUUMNAnNbHOro  Criyawiero, pyKOBOAMTENst OpraHa,
NpeaoCTaBNAOLWEro MyHMLMNANbHYO YCryry, MOXeT ObITb HanpaBneHa no nouyte, Yyepes
MHOroyHKLMOHANbHbIN LeHTp, c Ncnonb3oBaHMEM NHpOpPMaLNOHHO-
TENEeKOMMYHUKALUMOHHOW ceTu «MHTepHeT», canta 3eneHOAONbCKOro MyHUUMNanbHOro
panoHa B cOCTaBe mnopTana MyHuumnanbHblX obpasoBaHuni Pecnybnukm TartapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHON  CETU
«MHTepHeT», eanHoro noptana rocygapcTteeHHblx yenyr (https://www.gosuslugi.ru/) nuéo
pernoHanbHoro noptana rocy4apCTBEHHbIX n MYHMUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb NPUHATA NpU JFUYHOM NpUeme
3asButend. YKanoba Ha peweHus n genctena (6e3pgencrteme) MHOroyHKLMOHANBLHOro



LUeHTpa, paboTHMKa MHOMO(YHKLMOHANBHOIO LeHTpa MOXeT ObITb HanpaBneHa no nouyTe,
C UCMomnb3oBaHWEM  MHPOPMALMOHHO-TENEKOMMYHUKALUNOHHON  ceTn  «HTepHeT»,
opMuManbHOro  camta  MHOrOoOYHKUMOHANbHOro  LeHTpa, eguHoro  noprtana
rocydapCTBEHHbIX W MyHUAUMNAnbHbIX  ycnyr nmbo  pernmoHanbHOro  nopTtana
roCyAapCTBEHHbIX U MyHUUMNANbHbBIX YCAYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3asasutens. >Xanoba Ha pelweHna n gencteusa (6es3gencteme) opraHuMsaummn,
npegycMoTpeHHbIX YacTblo 1.1 ctaten 16 PepepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHu3aumm npenocTaBreHns rocygapCTBEHHbIX W MYHULMNANbHbIX
yCcnyr», a Takke nx paboTHUKOB MOXeT ObITb HanpasneHa no noyTte, ¢ UCMONb30BaHUEM
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHON ceTu «HTepHeT», odomumnanbHbIX CauToB 3TUX
opraHusauuin, eguHOro nopTana rocyaapCTBEHHbIX WM MyHUMUMNANbHbIX ycriyr nubo
permoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNArbHbIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NINYHOM MpUEME 3asBUTENS.

5.5. Tlopsagok nogjayn wu  pacCcMOTPeEHUsA Xanob® Ha peweHus u  OencTBus
(6e3pencTtBne) depepanbHbIX OPraHOB WCMNOSTHUTENbHOW BNAcTW, FOCY4APCTBEHHbIX
KopriopaumMm ”n WX AOSMKHOCTHbIX nuu, denepanbHbiX rOCYAapCTBEHHbLIX CryXalluumXx,
AOJDKHOCTHbIX L, roCygapCTBEHHbIX BHEBOMKETHbIX hoHAoB Poccunckon degepauumu,
opraHusaumn, npengycMoTpeHHbIx Yactbto 1.1 ctatbn 16 PepepanbHOro 3akoHa ot 27
nmionsa 2010 roga Ne210-03 «O6 opraHusaumm npefocTaBneHns rocyaapCTBEHHbIX WY
MYHUUMNANbHbLIX YCNyr», U UX paboOTHMKOB, a Takke Xanob Ha peweHuss U OencTBus
(6espencTBne) MHOrOPYHKUMOHANbHOrO UeHTpa, ero paboTHUKOB YyCTaHaBnvMBaeTCA
MpaButenbctsoMm Poccunckon denepauum.

5.5.1. B cny4yae, ecnu cegeparnbHbIM 3aKOHOM YCTaHOBIEH Nopsaaok (npouenypa)
nogayn M paccMoTpeHust xanod Ha pelweHus n gencreus (6e3gencTeBne) OpraHos,
NpedocTaBnAWNX  MyHUUMNANbHbIE  YCNYrKM,  AO/MKHOCTHbIX  NML  OpraHoB,
NpefocTaBnAWNX  MyHUUUNANbHbIE  YCRyrKM,  MyHUUMNAnNbHbIX  CAyXawux,  Ans
OTHOLLIEHMI, CBSA3AHHbIX C NOA4AYeN N PacCMOTPEHMEM yKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 wuwons 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNASbHbIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. Xanoba Ha peweHusa wun (nnun) pgencreus (6esgencTeme) OpraHos,
NpegocTaBNAWNX  MyHUUMNANbHbIE  YCNYyrM,  AO/MKHOCTHbIX  NWL  OpraHoB,
NpegoCcTaBNAWNX MyHUUMNAMNbHbIE YCNYrM, MO0 MyHMUMMANbHbIX CryXawmx npu
OCyLLEeCTBMAEHNN B OTHOLLEHUN opUaNYECKNX N n NHONBMAOYaNbHbIX
npegnpuHuMaTenen, SBNAWUXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKIOYEHHbIX B  MCYepnbiBawWwue nepevyHu npoueayp B cdepax
CTpoOUTENbLCTBA, YTBepXAeHHble [lpaButenbctBom  Poccunckon  depepaumm B
COOTBETCTBMM C YacTblo 2 cTatbM 6 [pagocTpouTenbHoro kogekca Poccunckom
depepaumm, MoOXeT ObITb NogaHa TakMMW nvUaMu B nopsigke, YCTaHOBEHHOM CTaTben
11.2. depepanbHoro 3akoHa oT 27 wuona 2010 roga Ne210-®3 «O6 opraHusaumm
npefocTaBneHnsa roCygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr», nubo B nopsake,
YCTaHOBMIEHHOM aHTUMOHOMOSbHLIM 3akoHogaTenbctBoM Poccunckon depepauuun, B
AHTUMOHOMOSbHbINA OpraH.

5.6. YKanoba gomkHa coaepxartb:

5.6.1. HauvmeHoBaHWe opraHa, nNpegoCTaBNALWEro MyHUUMNANbHYKO YCnyry,
AOSDKHOCTHOrO fnuua opraHa, npeaocTaBnsowero  MyHuUmMnanbHy  ycnyry, nubo
MYHULMMNANbHOMO CRyXallero, MHOro(yHKUMOHaNbHOrO LEHTPa, €ro pyKoBOAUTENS W
(vnn) paboTHuKa, opraHmMsauun, NpegyCcMOTPEHHbIX YacTbto 1.1 ctatbn 16 ®egepansbHOro
3akoHa ot 27 wona 2010 roga Ne210-®3 «O6 opraHusauun npegocTaBneHns
rocyaapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», UX pykoBoguTenenm u (Mnu) paboTHUKOB,
peleHnsa n gencteuns (6espencTane) KOTopbix 06XKanyTes;

5.6.2. damunuio, nm4, OoT4eCcTBO (NocrnegHee - NpPU HanuMyuun), CBeAEeHUs O MecTe
XUTenbCTBa 3asBUTENsa - uandeckoro nuua nmbo HanmeHoBaHWe, CBEOEHUA O MecTe



HaxoXOeHus 3aaBUTENS - IOPUANYECKOro nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aneKTPOHHOW NOYTbl (NPU HanmMyMK) U NOYTOBBLIA agpec, Nno
KOTOPbIM AOMMKeH ObITb HanpaBfeH OTBET 3asBUTENIO;

5.6.3. CBegeHunsa o6 obxanyembix pelleHusx n genctenax (6esgencrtemm) opraHa,
nNpefoCTaBNALWEro  MyHAUMNArNbHYKO  YCriyry,  OOFDKHOCTHOrO  nvua,  opraHa,
npegoCcTaBnsAOLEro MYHULMNANbHYO ycnyry, MYHWULMNAnNbHOro cnyxatuero,
MHOrOQYHKLUMOHANbHOro  LUeHTpa, paboTHMKa  MHOrOYHKLMOHANbHOrO  LIEHTPa,
opraHuMsaumn, npeaycMoTpeHHbIX 4Yactbto 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 vonsa 2010 roga Ne210-®3 «O6 opraHusauumn npeaocTaBreHust rocyaapCTBEHHbIX U
MYHMUMNANbHbIX YCNYr», UX paboTHMKOB;

5.6.4. [loBoabl, Ha OCHOBaHWKN KOTOPLIX 3adABUTESNb HE COrflaceH C peLleHnemM u
aencrtemem (6esgencrtevem) opraHa, npefoCTaBSOWEro MyHUUMNANbHY  YCRyry,
AOIPKHOCTHOMO  NUua  opraHa,  NpefoCTaBMfAOWEro  MyHUUMNAnbHYH  yCnyry,
MYHULMNANbHOro cnyxaltuero, MHOrO(PyHKLMOHANbHOro LeHTpa, paboTHMKa
MHOrO(PYHKLNOHANBHOroO LEeHTpa, opraHMsaunn, npegyCMOoTPeHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauum
NpeaocTaBNeHNsa roCygapCTBEHHbIX W MyHMUMNAnbHbIX — ycriyr», WX paboTHUKOB.
3aasutenem moryT ObiTb NpeacTaBfieHbl JOKYMEHThI (MpYU Hanuyuu), noaTBepxgarowme
JO0BOAbI 3asBUTENS, NMMOO NX Konuu.

5.7. XKanoba, nocTtynueLlasa B opraH, NpeaocTaBnsaloWmMin MyHULMNANbHYO yCnyry,
MHOTMOYHKLMOHANbHbLIN  LEHTP, YydpeauTento  MHOroyHKLMOHaANbHOrO LEHTpa, B
opraHusaummn, npegycMmoTpeHHble Yactbio 1.1 ctaten 16 PepepanbHoOro 3akoHa oT 27
nmionsa 2010 roga Ne210-03 «O6 opraHusaumm npefocTaBneHns rocyaapCTBEHHbIX WY
MYHUUMNANbHbLIX YCryr», NMO0 BbIWECTOAWMA opraH (Mpy €ro HanuMyuu), NoANexuT
pPacCMOTPEHMIO B TeYEHNe NATHagUaTn paboynx gHEN co OHSA ee perncTpaumm, a B criydae
obxanoBaHums  OTka3a oOpraHa, MNPedoCTaBfdAOWEro  MyHUUMNANbHYO  YCNyry,
MHOrOPYHKLNOHANBHOro LEeHTpa, opraHMsaunin, npegyCMoTpeHHbIX YyacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «O6 opraHmsauumn
npeaocTaBnNeHnsa rocyaapCTBEHHbIX U MYHUUMMAMNbHbIX YCAyry», B NpUemMe AOKYMEHTOB Yy
3asButensa nmbo B UCMpaBfeHUM OONYLEHHbIX OnevyaTok M OWWBOoK unuM B cnyyae
06XXanoBaHUsa HapyLUEeHUs1 YCTAHOBMEHHOrO Cpoka TakMxX MCNpPaBneHUn - B TeYEeHUe NATn
paboumnx AHEN CO OHA ee perncTpaumu.

5.8. Mo pesynbTaTtam paccMoTpeHus xanobbl NPUHUMaETCA OOHO U3 CriedyrLmx
peLleHni;

5.8.1. XXanoba yposneteBopsieTcd, B TOM 4ucrie B pOpMe OTMEHbl MPUHSATOro
peLeHnsi, NCNpaBreHnsl OOMYLUEHHbIX ONeYyaToKk U OownboK B BbldaHHbIX B pe3ynbraTte
npenocTaBneHns MyHUUMNAanNbLHOM YCryru SOKYMEHTax, Bo3BpaTa 3asiBUTENI0 OEHEXHbIX
CpencTB, B3WMaHWE KOTOPbLIX HE MNPeayCMOTPEHO HOPMAaTMBHbLIMM MNPAaBOBbLIMM aKTamu
Poccunckon depepaumn, HopMaTMBHLIMU MpaBoBbIMU akTamu Pecnybnvkun TaTapcTtaH,
MYHULMNANbHLIMU NPaBOBLIMU aKTaMMu;

5.8.2. B ygosneTBopeHunn xanobbl oTKkasblBaeTCs.

5.9. He nosgHee OHs, cnegylowlero 3a AHEM MPUHATUSA peLUEeHUsl, yKa3aHHOro B
nyHkTe 5.8 HacTosiwero pasgena, 3asiBUTENHO B NMUCbMEHHOW hopMe M Mo KenaHuto
3asBUTENSA B 3NIEKTPOHHOM hOpME HanpaBnsieTCa MOTUBUPOBAHHbLIN OTBET O pe3ynbraTax
paccMOTpeHUs xanobbl.

5.9.1. B cnyyae npusHaHusa xanobbl nognexalwen yaooBneTBOPEHUIO B OTBETE
3asBUTENO, yKa3aHHOM B MyHKTe 5.9 HacTtosiwero pasgena, gaetcs uHdopmauusi o
AENCTBUSIX, OCYLLECTBMSAIEMbIX OpPraHoM, NPEeAoCTaBMSAWMM MYHULUNANbHYO YCAyry,
MHOrOYHKLMOHANbHLIM LIEHTPOM MO0 opraHusauuen, npegycMoTpeHHom 4actbio 1.1
ctatb 16 ®epepanbHoro 3akoHa oT 27 uona 2010 roga Ne210-®3 «O6 opraHusaumm
npeaocTaBneHns  roCygapCTBEHHbIX M MyHMUMNAnbHbIX — yCcriyr», B Uensax
He3aMennMTENbHOro  YCTPaHEeHUs BbISIBJIEHHbIX  HapYLLUEHUN npu  oKasaHuu



MYHULMNANbHON YCNyru, a Takke NPUHOCATCA N3BMHEHUSA 3a JOCTaBMNEHHble HeyaobcTBa 1
yKka3sblBaeTca MHopMaums 0 ganbHenwmnx 4enCcTBMAX, KoTopble Heo6XxoaMMO COBEPLUNTL
3asBUTENIO B LEersiX NoNyYeHUs MyHUUMNansHOW YCIyru.

5.9.2. B cnyyae npusHaHus xanobbl He noanexailen yooBreTBOPEHUIO B OTBETE
3asBUTEN0, YKasaHHOM B MyHKTe 5.9. HacToswero pasgena, 4avTcs apryMeHTUPOBaHHbIE
pasbsCHEHUST O MNPUYMHAX MNPUHATOrO peLleHnd, a Takke WHgopmauus o nopsake
06XXanoBaHUs NPUHATOrO pPeLlEeHNS.

5.10. B cnyyae ycTtaHOBMEHNS B XO4€e Unn NO pesynbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB coOCTaBa aAMUHUCTPATUBHOIO MNpaBOHapyLWeHUs WM NpecTynneHus
AOIMKHOCTHOE NULO, pabOoTHUK, HadeNeHHbIe NOSTHOMOYUAMM NO PACCMOTPEHUIO Xanob B
COOTBETCTBUM C MNyHKTOM 5.3.1. HacTosdwero pasgena, HesamennuUTeNbHO HanpaBnAwoT
nMmetroLmecs matepuarnsl B opraHbl NPoKypaTypsbl.

5.11. MNMonoxenna degepanbHoro 3akoHa ot 27 mona 2010 roga Ne210-03 «O6
opraHusauum  nNpefocTaBnNeHns  roCygapCTBEHHbIX W MYHUMUMMANbHbIX — YCRyry,
yCTaHaBnuMBarwLwme nopsgok pacCMOTPEeHUsa Xanob Ha HapylweHus npaB rpaxpaH u
opraHusauuin nNpyv NpegocTaBleHUN MyHUUMNAanbHbIX YCYr, HEe pacrnpoCTPaHAKTCH Ha
OTHOWeHus, perynupyemble PeaepansbHbiM 3akoHoOM oT 2 mas 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpalieHni rpaxgaH Poccunckon ®egepaummy.».

5. BHectTn B AAMUHUCTPATUBHBLIA pernaMmeHT npefocTaBfieHUss MyHUUMNAanbHOM
ycnyru no Bblgaye opgepa Ha NPOU3BOACTBO 3eMnsAHbIX paboT,  yTBEpXOEHHbIN
noctaHoBreHneMm MWCnonHUTENbHOro KoMuTeTa 3eneHofoNbCKOro  MyHUMUMNAnNbHOro
panoHa ot 10 mapta 2015 roga Ne490 «O6 yTBEpPXOAEHUM aOMUHUCTPATUBHbBIX
perrnamMeHToB NpeaoCTaBfieHUss MyHUUMNAnNbHbLIX YCnyr B 00Mactu apxXuTekTypbl W
rpagocTpouTenbCcTBa B 3enNeHO40NbCKOM MyHULMnansHoM parioHey» (MNpunoxeHune Ne 5 k
NOCTaHOBIEHWNIO VICMONHNTENBbHOIO KoMUTeTa 3eneHo40MNbCKOro MyHUUUNAaneHOro panoHa
ot 10 mapta 2015 roga Ne490) (nanee AoOMMHUCTPATUBHBIN pernameHT Ne5) cnegyrowme
N3MEHEHNSA N LOMONHEHNS:

4.1) B pasgene 2 AgmuHucTpaTuBHOro pernameHta Ne5 nyHkT 2.6. B rpadge
«CopepxaHne TpeboBaHu K CTaHgapTy» AONONHUTL ab3auamu  cnefgyrowlero
copepXaHus:

«OpraHbl, NpegocTaBnsaOWmMe MyHMUMNanNbHbIEe ycrnyrn He B npase TpeboBaTb OT
3aaBuUTENS:

npeacraBneHns  OOKYMEHTOB U uHdopmauuu,  OTcyTcTBue n - (4nn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YyKa3blBanuCb MNpu MNepBOHaYaribHOM OTKase B npueme
AOKYMEHTOB, HeobxoguMbIX ANfs NpefocTaBneHus MyHuumnanbHow ycnyri, nubo B
npegocTaBNeHnn MyHULUMNanbHON YCNyrn, 3a UCKITOYEHNEM CreayrLmnX Cryyaes:

a) wu3aMeHeHne TpeboBaHMW HOPMATUBHBLIX MPABOBbIX aKTOB, KacaloLjMxcs
npegocTaBneHns MyHUUMNanbHON yCrnyru, nocne nepBoHavyanbHOW Nogayn 3asiBNeHns o
npegocTaBfieHMM MyHULMNANbLHOW YCIyru;

6) Hanuune owmnboK B 3asBNEHUN O NPenOCTaBMEHUM MYHULMNANbHOW YCyrn u
AOKyMeHTax, MOAdaHHbIX 3adABUTENEeM Mocfe nepBoHavyarbHOroO OTkasa B npueme
AOKYMEHTOB, HeobxoOouMbIX Ans npefoCTaBrneHuss MyHuuunanbHow ycnyri, nubo B
npefoCcTaBfieHMM MYHUUMNANbLHOW YCIYrM U HE BKITHOYEHHbIX B MpeAcTaBrfieHHbI paHee
KOMMMEKT JOKYMEHTOB;

B) UCTeYeHNe cpoka OENCTBUS OOKYMEHTOB WM M3MEHEeHMe MHpopmaumm nocne
nepBOHaYanbHOro oTkasa B NpuemMe LOKYMEHTOB, HeobxoauMbix ANS nNpefocTaBrieHus
MYHUUMNANbHOW ycnyru, nnbo B npeaocTaBfeH MyHULMNanbHON yCnyru;

r) BbISIBNiEHME OOKYMEHTanbHO NOATBEPXKOAEHHOIO hakTa (Npu3HakoB) oWMOBOYHOro
UM NpoTMBONPaBHOrO AenctBus  (6e3nencTBud)  OOSMKHOCTHOrO  fvua  oprada,
NpegocTaBNAOLWEro MyHULMNANbHY YCyry, MyHUUMNanbHOro cnyxawero, paboTHuka
MHOrOOYHKLMOHANBbHOrO LeHTpa, paboTHMKa opraHm3aumm, npegycMoTpeHHon YyacTtblo 1.1
ctatb 16 ®epepanbHoro 3akoHa ot 27 monda 2010 roga Ne210-®3 «O6 opraHusaumm



npeaocTaBneHnsa rocygapCTBEHHbIX U MYyHMUMMAMNbHBIX YCAyr», NpyY MepBOHAYanbHOM
OoTKase B npueme [OOKYMEHTOB, HeobxoauMblX ANA npefocTaBrneHus MyHULMNanbHOM
ycnyrm, nnbo B npefocTaBneHnm MyHUUUNanbHOM yCnyrm, 0 Yem B MMCbMEHHOM BuAE 3a
noanncbld  PyKoOBOAUTENS  oOpraHa, nNpefocTaBrsloWero  MyHUUMNANbHY  ycnyry,
pyKOBOAUTENSA MHOrOQYHKLUMOHANMbHOIO LieHTpa Npy nepBoHayanbHOM OTKa3e B npueme
OOKYMEHTOB, HeobOXoauMbIX ANa npefocTaBreHuss MyHuuMnanbHoW ycnyrn, numbo
pYKOBOAUTENS OpraHu3auuu, npegycMoTpeHHonm yacteio 1.1 ctatbm 16 PepepansbHoOro
3akoHa ot 27 wwona 2010 roga Ne210-93 «O6 opraHuMsaumm npeaocTaBrieHus
roOCy4apCTBEHHbIX W MyHMUMNANbHbIX YCRyr», YBEOOMMSETCS 3asiBUTENb, a Takke
NPUHOCATCA U3BMHEHUS 3a JOCTaBleHHble HeyaobcTBa. »;

4.2) pasgen 5. AoMuHucTpaTtmeHoro pernameHTta Ne5 nsnoxuTb B HOBOW pefakunu:

«5. JocynebHoe (BHecynebHoe) obxanoBaHue 3asBUTENEM pPELLUEHUA U OENCTBUIN
(6e3pencTBus) opraHa, NpeaoCTaBAAOLWErO MyHMLMNANbHYHO YCIyry, 4OMKHOCTHOrO nuua
opraHa, NpeaoCcTaBnALLEro MyHULMNAIbHYIO YCIyry, TIMB0 MyHULMNANbLHOrO CriyXallero,
MHOTrOYHKLMOHANbHOro LeHTpa, paboTHMKa MHOrOo(yHKUMOHANbHOMO LIEHTPa, a Takke
opraHnsaunin, oCyLecTBAIWNX PYHKLUUN N0 NPedoCTaBNeHNo MyHUUMNANbHbIX YCNYT,
NN nx paboTHUKOBY;

«5.1. lonyyatenn MyHUUMNAnNbHOW YCNyrm MMEKT NpaBo Ha obxanoBaHve B
pgocynebHom  nopsigke  genctBuin - (6e3gencTtBud)  opraHa,  nNpegocTaBnsioLero
MYHUUMMANbHYKD  YCnyry,  OOJPKHOCTHOMO  nuvua  opraHa,  npefocTaBnsiowero
MYHULUMNANbHYK YyCnyry, nnMbo MyHMUMNanbHOro CryXallero, MHOroyHKLMOHANbHOMo
UeHTpa, paboTHMKA MHOrO(PYHKUMOHANbHOrO LEHTpa, a Takke opraHusauun,
OCYLLECTBNALWMX QYHKUUN NO NpeaoCTaBNEHN0 MyHUUMNAnbHbIX YCAYr, WAW KX
pabOTHMKOB.

5.2. 3aaButenb MoOXeT obpaTuTbCA C Xanobon, B TOM 4ucre B CrieayrLmx
cny4vasx:

5.21. HapyweHue cpoka perucTpauuMm 3anpoca O MpeaocTaBrieHnn
MYyHULUMNANbHOW YCnyrn, 3anpoca, ykasaHHoro B ctatbe 15.1 ®efeparnbHoro 3akoHa ot 27
nionsa 2010 roga Ne210-®3 «O6 opraHusaumm npefocTaBneHns rocyaapCTBEHHbIX WY
MYHULMNANbHbIX YCNyr».

5.2.2. HapyweHne cpoka npegocTaBneHns MyHuuunansHou ycnyru. B ykazaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obGxanoBaHue 3asiBUTENEM pPELUEHMA U OENCTBUN
(6e3pencTBnd) MHOrOYHKUMOHANBLHOMO LEeHTpa, paboTHMKa MHOrodyHKLMOHANLHOMO
UeHTpa BO3MOXHO B cCryvyae, ecnM Ha MHOroQyHKUMNOHAMbHbIA LEHTP, PelleHus U
aencteus  (besgencTBme)  KOTOpPOro  obxanywTcs,, BO3NOXeHa  OYHKUMA o
NpegoCTaBfEeHNI0 COOTBETCTBYHOLMNX MYyHUUMNAnNbHbIX YCryr B MOMHOM o0O0beme B
nopsigke, onpeneneHHoM vyactelo 1.3 ctatbn 16 PegepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-03 «O6 opraHnsauum npegoCcTaBneHns rocyaapCTBEHHbLIX U MYHULMNAMNbHbIX
ycrnyr».

5.2.3. TpeboBaHne y 3aaBuTENss OOKYMEHTOB wnuM uHdopmaumm nubo
OCYLEeCTBMEHNA OeNCTBUK, nNpeacTaBNeHne WM OCYLLECTBIIEHME  KOTOPbIX He
npegycMoOTpeHO  HOPMAaTUBHbIMW  MpaBoBbiMM  akTamu  Poccuinckon  depepaunn,
HOpPMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapcTaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu 4115 NPegoCTaBEeHNS MyHUUMNAaNbHON yCcnyru;

5.2.4. OTka3 B npuemMe AOKYMEHTOB, NpeaocTaBfieHne KOTOPbIX MPeayCMOTPEHO
HOpMaTMBHbIMX  MNpaBoBbiIMM  akTamu  Poccuinckon  ®depepaumn, HOpPMaTUBHLIMU
npaBoBbIMK akTamu Pecnybnuku TatapcTtaH, MyHMUMNanbHbIMKU NPaBOBLIMW akTaMu Onis
npeaocTaBNeHNsa MyHULMNANbHOW YCAYrn, Y 3asBUTENS;

5.2.5. OTka3 B npeaocTaBfieH MyHUUUNANbHOW YCyru, eCciv OCHOBaHUsS OTKasa
He npegycMoOTpeHbl dedeparnbHbIMU 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBIMW HOPMAaTUBHbLIMK NPaBOBbIMK akTamu Poccuickon degepaumm, 3aKOHaMU 1 UHBIMK
HOpMaTUBHbIMW  MpaBoBbiMW  akTamu Pecnybnukn TaTtapctaH, MyHULMNANbHbIMMI



npaBoBbIMM akTamu. B ykasaHHOM cnyyae pgocynebHoe (BHecygebGHoe) obxanoBaHue
3asBUTENEM pelleHnn n gencrteun (6e3nencTsnsa) MHOrOYHKUMOHANbHOrO LEHTPa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LEeHTpa BO3MOXHO B Cfyvyae, €Cnu  Ha
MHOFOYHKLUMOHAMNbHbLIM  LUEHTP, peleHna u aencteus  (6e3gencrtBMe) KOTOPOro
obGxanytTcs,,  BO3NOXeHa  YHKUMA N0  MNpPeaoCTaBNEHU0  COOTBETCTBYHOLLMX
MYyHUUMNANbHbIX YCNyr B NOMHOM obbeme B nopsake, onpeneneHHoM yactbio 1.3 ctatbu
16 depepanbHoro 3akoHa ot 27 wonsa 2010 roga Ne210-®3 «O6 opraHusauum
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr».

5.2.6. 3aTpeboBaHne c 3asBUTENS Npy NPegoCTaBfeHMM MYHULMNANbHON YCyru
nnatbl, He nNpPegyCMOTPEHHONW HOPMAaTUBHLIMW MpaBoOBbLIMW akTamu Poccumnckomn
depgepaumm,  HOpmaTUBHbIMM  NpaBOBbIMM  aktamu  Pecnybnukn  TaTtapcTtaH,
MYHULMMNaNbHbIMU NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpefoCTaBnsWero MyHALMNANbHy YCnyry, OMKHOCTHOMO
nvua opraHa, npeaoCcTaBnSALWEro MyHUUUNAnNbHY YCnyry, MHOrogyHKUMOHaNLHOro
LueHTpa, paboTHMKA MHOrogYHKLMOHANbHOrO LUEHTpa, opraHv3auuin, npenycMOTpPEHHbIX
yactblo 1.1 ctaten 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusaunm npeaocTaBNEHNA FOCY4apCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», WM KX
paboOTHUKOB B WCNpaBrneHuM AOMyLWEHHbIX MMW OMnevyaTok M OWMOOK B BblAaHHbIX B
pesynbTate NpeaoCcTaBfeHUss MyHUUMNANbHOW YCryrn AOKyMeHTaX, nMbo HapyleHue
YCTAHOBMEHHOIO CpoKa Takux ucnpaeBneHun. B ykasaHHOM crnydyae pocygebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEeM peleHnn u aencteumn  (6es3gencTeums)
MHOrOYHKLMOHANbHOro LeHTpa, paboTHUKA MHOMOMYHKLMOHANBHOIO LEHTPa BO3MOXHO
B Cny4ae, ecriv Ha MHOro(pyHKUMOHanbHbIM LEHTP, peleHnsa n gencteusa (besgencreune)
KOTOporo ob6xanytTcs, BO3NoXeHa MYHKUMA MO NpedoCTaBNEHU0 COOTBETCTBYHOLLNX
MYyHMUMNANbHbIX YCNyr B NOfIHOM ob6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHBLIX YCITY».

5.2.8. HapyweHne cpoka wunun nopsgka Bblaadn OOKYMEHTOB MO pesyfibTaTam
npeaocTaBneHnsa MyHULUMNanbHON ycnyru;

5.2.9. [TllpuoctaHoBneHne npeaocTtaBfeHNa MyHUUMNANbHOW  YCNyrn, ecnuv
OCHOBaHUSA MNPUOCTAHOBMNEHNA He MNpeaycMOTpeHbl deaeparnbHbIMKM  3aKOHaMU U
MPUHATBIMA B COOTBETCTBUM C HUMU WHBIMW HOPMaTMBHbIMW MNPABOBbLIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM WU UHBIMW  HOPMAaTUBHLIMKM MNPABOBbIMU  aKTaMm
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMU NPaBOBbIMW akTamu. B ykaszaHHOM cnydyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM peleHun U OenctBumn
(6e3pencTBnsa) MHOroYHKUMOHANbLHOIO LeHTpa, paboTHMKA MHOrOgYHKLMOHANbHOIo
LeHTpa BO3MOXHO B crfyvyae, ecnm Ha MHOroQYHKUMOHAmbHbIA LEHTP, PelleHus U
pencrteus  (b6esgenctBne)  KOTOpoOro  obxanywTtcsi, BO3NOXeHa  QyHKUMa o
NpeaoCTaBNEeHNI0 COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM ob6beme B
nopsiake, onpegeneHHomMm YyacTtbio 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27 uons 2010
roga Ne210-93 «O6 opraHusauum npegocTaBneHus rocyaapCTBEHHbIX U MyHULUMNANbHbIX
ycnyr».

5.2.10. TpeboBaHue y 3aaBuTens nNpu NpegocTaBleHUn MyHUUUNANbHOM YCIyrn
AOKYMEHTOB unn uHoOpMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKasblBanncb Npu nepBoHayanbHOM OTKa3e B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMnanbHOW ycnyrn, nubo B npegocTaBneHuM MyHULMNanbHON
YCNyru, 3a WCKMNIOYEHMEM CnyvaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
®epepanbHoro 3akoHa ot 27 wuona 2010 roga Ne210-©3 «O6 opraHusaumm
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr». B ykaszaHHOM crniyyvae
pocynebHoe (BHecyoebHoe) obOxanoBaHwe 3asBUTENEM pPELeHUn U OencTBumn
(6e3pencTBnst) MHOroPyHKLMOHANbHOrO LeHTpa, paboTHMKaA MHOroyHKUMOHAbHOro
LUeHTpa BO3MOXHO B Cryvyae, ecnM Ha MHOrOQYHKUMNOHAMbHbIA LEHTP, PelleHus U



penctena  (6espenctBne)  KOTOpPOro  OOXamnyklTcsl, BO3MOXeHa  yHKUMa  no
nNpegocTaBnNeHnio COOTBETCTBYHOLMX MYHUUMMANbHbLIX YCryr B MNOSHOM obbeme B
nopsgke, onpeneneHHoM Yyactblo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.3. O6wwme TpeboBaHMs K NOPSAKY NoaYM U PACCMOTPEHUS Kanobbl:

5.3.1. XKanoba nopaeTca B NUCbMEHHOW dopMe Ha OymaxHOM HocuTene, B
3MEeKTpoHHOM ¢opMe B OpraH, nNpefoCTaBnALWMA  MYHULMNANbHY  yCnyry,
MHOMOYHKUMOHANbHbIN ~ LEeHTP nmMbo B COOTBETCTBYIOLIMA  OpraH  MEeCTHOro
camoynpasneHns nybrmyHo-npaBoBOro 06pasoBaHusA, SABNALWMICA  ydpeauTenem
MHOrOOYHKLMOHANbHOrO LieHTpa (ganee - yypeauTtenb MHOTOYHKUMOHANbLHOro LeHTpa),
a Takke B opraHusauuu, NnpenycMOTpeHHble YacTbio 1.1 ctatbm 16 degepanbHOro 3akoHa
oT 27 wions 2010 roga Ne210-93 «O6 opraHnsaumm npeaocTaBneHNs rocygapCTBEHHbIX U
MYHUUMNAanNbHbIX ycryry. XKanobbl Ha peweHus n gencrems (6es3nencrene) pykoBoamtens
opraHa, npeaocTaBnsolWero MyHUUMNanbHY ycnyry, nogalTcs B nNpeacTaBUTENbHbIN
opraH MyHuMUMNanNbHOro ob6pa3oBaHMs «3eneHOAO0NbCKUA  MYHULUMNAMbHBIN  PanoH».
XKanobbl Ha peweHus u gencteusa (besgenctene) paboTHMKA MHOrOMYHKUWMOHAMNBHOro
LeHTpa NoAalTCA PYKOBOAMTEM 3TOr0 MHOrOoyHKLUMOHANbHOro ueHTpa. Xanobbl Ha
peweHns wn pgencteus (besgenctene) MHOMOYHKLMOHANBHOMO LEeHTpa nogarTcs
yypeauTento MHOIO(YHKUNOHANbHOro LUeHTpa nnu OOIMKHOCTHOMY  nuuy,
YyNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paenctema (6es3pgencrtene) pabOTHMKOB OpraHM3auui, MNpeaycMOTPEHHbIX
yactbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27 wmona 2010 roga Ne210-d3 «O6
opraHusauum npegocTaBfieHUs rocyAapCTBEHHbIX U MYyHUUMNANbHbLIX YCAyry, nogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumn.

5.4. XXanoba Ha pelieHuns n gencreus (besgenctemne) opraHa, NnpeaoCTaBnsioLEro
MYHUUMNANbHYO  yCcriyry,  AOOSDKHOCTHOrO  nvuya  opraHa,  NpefocTaBnsaioLllero
MYHULUMMANbHYK  yCRyry, MYyHUUMNANbHOrO  Criyxalliero, pykoBOAMTENs  OpraHa,
npegoCTaBNAILWEro MyHUUMNANbHYKO yCcnyry, MoxeT ObITb HanpasneHa no no4yte, Yepes
MHOTOQYHKLMOHASNbHbLIN LEeHTP, c Ncnosib30BaHNEM NHGOPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHOW ceTn «VIHTepHeT», canTa 3eneHO4ONbCKOro MyHULUMnanbHOro
panoHa B COCTaBe mnopTana MyHuumMnanbHbiXx obpasoBaHui Pecnybnuku TaTapctaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALNOHHO-TENEKOMMYHUKALMOHHON  CeTH
«MHTEepHeTY, eanHoro noptana rocygapcrtBeHHbix ycnyr (https://www.gosuslugi.ru/) nuéo
permoHanbHoro nopTana rocygapCTBEeHHbIX n MYHMUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoOXeT ObiTb NpUHATA NpPU  JNIMYHOM NpUEME
3assutend. XKanoba Ha peweHus n genctena (6es3genctame) MHOroYHKLMOHANbHOro
LUeHTpa, paboTHMKA MHOMOYHKLMOHANBHOrO LieHTpa MOXeT OblTb HanpasneHa no noyre,
C UCnonb3oBaHMEM  MHAOPMALMOHHO-TENEKOMMYHMKALMOHHON  ceTn  «MHTepHeT»,
odomumanbHOro canTa MHOrOYHKLMOHASTbHOro LeHTpa, enHoro noptana
rocygapCTBEHHbIX U MyHuMUMNanbHbIX — ycryr  nmMbo  pernmoHanbHOro  noprtana
rocyAapCTBEHHbIX U MyHUUMNASbHBIX YCIYr, a Takke MoXeT OblTb NPUHATA NPU FIMYHOM
npueme 3aasutens. XXanoba Ha peweHna n gencteusa (6es3gencTeve) opraHuMsaunn,
npegycMoTpeHHbIX YacTblo 1.1 ctaten 16 PepepanbHoro 3akoHa ot 27 uonga 2010 roga
Ne210-®3 «O6 opraHusaumMm npenocTaBreHNs rocya4apCTBEHHbIX U MYHUUMNANbHbIX
yCcnyr», a Takke nx paboTHUKOB MOXeT ObITb HanpasfieHa no no4yre, C UCNosfib30BaHMEM
NHGOPMaLNOHHO-TENTEKOMMYHUKAUMOHHOW ceTn «HTepHeT», opuymanbHbIX CanToB 3TUX
opraHusauuin, eguHoOro nopTana rocyaapCTBEHHbIX WM MyHUUMNANbHbIX ycriyr nubo
perMoHanbHOro nopTana rocygapCTBEHHbIX M MYHUUMNANbHbLIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM MpPUEME 3asiBUTENS.

5.5. Topsgok nogaym M paccMoTpeHusa Xanob Ha pelleHuss U OencTBus
(6e3penctBne) denepanbHbiX OPraHOB WCMOSTHUTENBHOW BRacTW, rOCyAapCTBEHHbIX



KoprnopauuMm n WX AOSMKHOCTHbIX v, deaepanbHbiX rOCYAapCTBEHHbLIX CryXallmX,
AOJDKHOCTHbIX NNL, roCygapCTBEHHbIX BHEGHOMKETHbIX hoHAOB Poccuinckon denepaumum,
opraHusaumn, nNpegycMOTpPeHHbIX YacTbio 1.1 ctatbm 16 depgeparnbHOro 3akoHa oT 27
nionsg 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBneHust rocygapCTBEHHbBIX U
MYHMUMNANbHbIX YCNyr», U ux pabOTHUKOB, a Takke xanob Ha pelleHuss U OenNcTBus
(6e3pencTeBne) MHOroyHKUMOHANbHOrO LeHTpa, ero paboTHMKOB YCTaHaBnMBaeTCsA
MpaBsutensctesoM Poccuinckon denepaumn.

5.5.1. B cnyvae, ecnu cdeaepanbHbIM 3aKOHOM YCTaHOBIMEH NOPSAOK (npoueaypa)
nogaum M paccmoTpeHusa >xanob Ha peweHus n gencteus (6es3gencrteme) opraHos,
npefoCTaBNAWMX  MyHUUMNAnbHble  YCNyrn,  OOSPKHOCTHbIX 1AL,  OpraHos,
NpedocTaBNAWNX  MyHUUMNANbHbIE  YCRYyrK,  MyHUUMNAnbHbIX  CAyXawux,  Ans
OTHOLLEHUI, CBA3AHHbIX C Noa4Yen U pacCMOTPEHMEM YKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npegoCTaBNeHUs rOCY4apCTBEHHbIX MU MyHUUMNAMNbHbBIX YCIYr» HE NPUMEHSIOTCS.

5.5.2. JXanoba Ha peweHns wun (unn) pencrteua (6esgencTBue) oOpraHos,
nNpefoCTaBNAWMX  MyHUUMNAnbHble  YCNyrn,  OOSPKHOCTHbIX  NUL,  OpraHos,
NpeaocTaBNAWNX MyHUUMNANbHbIE YCNyrM, NGO MyHMUMNANbHbIX CRyXawmx npu
OCYLLECTBMEHNN B OTHOLLEHUM IOPUONYECKNX  NnL n NHOMBUAYAIbHbIX
npeganpuHuMmaTenen, SBNAWUXCA cyObekTamu  rpagoCTPOUTENbHLIX  OTHOLLUEHWUN,
npoueayp, BKIOYEHHbIX B  MCYEpnbiBalOWME MNepevyHn npoueayp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depepauum B
COOTBETCTBMM C YacTblo 2 cTatbM 6 [pagocTtpouTenbHoro kogekca Poccunckomn
depepaumm, MoOXeT OblTb NogaHa TakMMWM fvLaMK B Nopsiake, YCTAHOBNEHHOM CTaTbew
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-03 «O6 opraHusaumm
NpeaocTaBfeHNs roCyQapCTBEHHbIX W MyHMUMNanbHbIX ycriyr», nubo B nopsake,
YCTaHOBJIEHHOM aHTUMMOHOMOSBbHLIM 3akoHodaTenbCcTBOM Poccunckon depepaumn, B
aHTMMOHOMOJTbHbLIN OpraH.

5.6. )Kanoba gomkHa cogepxaTb:

5.6.1. HammeHoBaHMe opraHa, nNpeaoCTaBNANLWEro MyHULMUNANbHYO YyCnyry,
AOJDKHOCTHOrO fnuua opraHa, npeaocTaBnsoWero  MyHuUuMnanbHy  ycnyry, nubo
MYHUUMNANbHOrO ChyXallero, MHOroyHKLUMOHANbLHOrO LEeHTpa, ero pykoBogutens u
(vnn) paboTHuKa, opraHmMsauun, NpegycMOTPEHHbIX YacTbto 1.1 ctatbn 16 ®egepanbHOro
3akoHa ot 27 wmwona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rocydapCTBEHHbIX U MyHAUMNAmNbHbLIX YCNyr», UX pykoBoguTenenm u (Mnv) paboTHUKOB,
peweHus n genctena (6e3gencrTeme) KoTopbix 06XxanyrTcs;

5.6.2. damunuio, nmd, oT4ecTBO (NOCnedHee - NpU HanMyuu), CBEAEHUS O MEeCTe
XUTenbcTBa 3aaBuUTENs - (msnyeckoro numua nmbo HanmeHoBaHWe, CBedeHUd O MecTe
HaxOoXOeHus 3asBUTENS - IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aNeKTPOHHOW NOYTbl (NPU HanMM4yMKM) U NOYTOBBLIA agpec, Mo
KOTOpPbIM AOIMKEH ObITb HAanNpaBneH OTBET 3asiBUTENIO;

5.6.3. CBegeHunsa o6 obxanyembix peleHusx n genctsmnax (6esgenctemm) opraHa,
NpefoCTaBNAKLWEro  MYHAUMNANbHYK  YCryry,  OOMKHOCTHOrO  nvua,  opraHa,
npegocTaBnALWEro MYHULUMNANbHYO ycnyry, MYHULMNAnNbsHOro cnyxatiero,
MHOMO(OYHKUMOHANbHOro  LeHTpa, paboTHMKA  MHOrO(YHKUMOHANbHOrO  LEeHTpa,
opraHuMsaumn, npeaycMoTpeHHbIX 4Yactbio 1.1 ctatbm 16 PepepanbHOro 3akoHa OT
27 wiona 2010 roga Ne210-93 «O6 opraHmsauum npeaocTaBfieHUs1 rOCy4apCTBEHHbBIX U
MYHMUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [JoBoabl, HA OCHOBAHUW KOTOPbIX 3asiBUTElNb HE COrfaceH C pelueHneM wu
aencrtemem (6esgencrtevem) opraHa, npefoCTaBSAKOWEro MyHUUMNANbHY  YCRyry,
AOSDKHOCTHOrO  nuua  opraHa,  NpefocTaBnfalowWero  MyHUUMNanbHYH  YCryry,
MYHMLMNANbHOMO cnyxaltuero, MHOrO(PYHKLUMOHANBHOro LeHTpa, paboTHMKa
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16



depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npefoCTaBfEHNs TOCYLApPCTBEHHbIX WM MyHMUMNANbHbLIX  YCRyr», WX paboTHMKOB.
3asButenem Mmoryt 6biTb NpeacTaBneHbl AOKYMEHTbI (Mpy Hanuyuun), NOATBEpXAaroLme
A0BOAbl 3asBUTENs, NMMBO UX KOMUN.

5.7. XXanoba, noctynmBliasa B opraH, NpefoCTaBnsoWnn MyHULUUNANbHYO YCNyry,
MHOFO(YHKLMOHAMNbHbLIM  LEHTP, YYpeauTentd MHOroyHKUMOHAanNbHOro LUeHTpa, B
opraHusaummn, nNpegycMoTpeHHble Yactblo 1.1 ctatem 16 degepanbHOro 3akoHa oT 27
mions 2010 roga Ne210-03 «O6 opraHu3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHMUMNANbHbIX ycnyr», Mo BbIWECTOAWMA opraH (MpyY €ero Hamnmuuun), NOANEeXuT
PacCMOTPEHUIO B TEYEHNE NATHALUATN pabounx gHEN CO OHSA ee perncTpaumm, a B criydae
obGxanoBaHMs  OTKka3a opraHa, nNpPeaoCTaBMSAOWEro  MyHUUMNANbHY  yChnyry,
MHOTOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHmsauumn
npefoCTaBeHNst rOCY4apPCTBEHHbBIX U MyHUUMNANbHbBIX YCAyr», B NpUMeMe OOKYMEHTOB Yy
3aasutena nMbo B UCNpaBneHUM AOMyLLEHHbIX OnevyaTok M ownboK unm B cryyvyae
o0XanoBaHus HapyLleHNa YCTaHOBIEHHOIO CpoKa TakUX UCMpPaBfEHUN - B TEYEHUEe NATU
pabounx gHen co AHS ee perncrTpaunn.

5.8. Mo pesynbTaTtam paccMoTpeHus *anobbl NpMHUMAETCA OAHO U3 CneaylLmnx
peLeHni;

5.8.1. XXanoba yposnerteBopsieTcd, B TOM 4ucre B POpMEe OTMEHbI MPUHATOrO
peleHns, ncnpasreHnst JOMyLEeHHbIX OonevyaTok U OownboK B BbldaHHbIX B pesynbraTte
npefocTaBneHnss MyHULMNANbHOM yCryrn OOKYMEHTax, Bo3BpaTa 3asiBUTEN0 OEHEXHbIX
CpencTB, B3WMaHWE KOTOPbIX He MpegyCMOTPEHO HOPMaTUBHbLIMK MPaBOBbIMU aKTamu
Poccunckon depepaumm, HOpMaTMBHLIMU MpaBoOBbLIMU akTamu Pecnybnukmn TaTapcrtaH,
MYHMLMMNANbHbIMW NPABOBbLIMU aKkTamu;

5.8.2. B yooBneTBOpeHUn xanobbl oTKasbiBaeTCs.

5.9. He nosgHee gHs, crnegylowero 3a AHEM MNPUHATUS pPeLUeHUs, yKa3aHHOro B
nyHkte 5.8 Hactoswero pasgena, 3asBUTENO B MUCbMEHHOW (POPME M MO KenaHuio
3asBUTENSA B ANIEKTPOHHOM hopMe HanpaBrseTca MOTUBUPOBAHHBIA OTBET O pesyribTaTax
paccMOTPEHNS Xarnobbi.

5.9.1. B cny4ae npusHaHua xanobbl noasfiexailen yaooBreTBOPEHUIO B OTBETE
3adBuUTeENt0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
AENCTBUSX, OCYLLECTBNSIEMbIX OpraHoM, NPeaoCTaBMSWMM MYHULUNANbHYO YCAyry,
MHOTrOOYHKLMNOHANbHLIM LEHTPOM NMbBO opraHu3aumen, npeaycMoTpeHHon 4Yactbto 1.1
ctate 16 PegepanbHoro 3akoHa oT 27 utonsa 2010 roga Ne210-d3 «O6 opraHmsauum
npefoCTaBNEeHNUs  FOCYAApCTBEHHbIX M MYHAUMNAnNbHbLIX  ycnyr», B Lensax
He3aMeOIMTEeNbHOr0  YCTPaHEHWs  BbISIBMIEHHbIX  HapyleHuWA  MpyU  OKasaHuu
MYHULMNANbHOW YCNyru, a Takke NPUHOCATCA N3BUHEHUA 3a LOCTaBNEHHbIE HeYa00CcTBa U
yKasblBaeTCa MHpopMauna O ganbHENWNX JENCTBUAX, KOTOpble HEOBXOANMO COBEPLUNTL
3as1BUTESIO B LENSX NONYyYEHUS MyHMUMNANbHON YCIyru.

5.9.2. B cnyyae npusHaHus xanobbl He noanexawien ygoBrneTBOPEHUIO B OTBETE
3as1BUTEN0, YKazaHHOM B NMyHKTe 5.9. HacToswero pasgena, 4atTca apryMeHTUPOBaHHbIE
pPasbsACHEHUST O MpPUYMHaxX MPUHATOrO peLleHus, a Takke WHpopmaums O nopsagke
06XXanoBaHUs NPUHATOrO pPeLUEHNS.

5.10. B cnyyae ycTtaHOBREHNS B XO4€e Unu No pesyrbTaTaM pacCMOTPEHNS anobbl
NPU3HaKoB coOCTaBa aAMWHUCTPATUBHOIO MNpaBOHAapyLIEHUs WM MPecTynieHns
AOJDKHOCTHOE Nnuo, paboTHUK, HageneHHbIe NOTHOMOYMAMK MO PacCMOTPEHMIO Xanob B
COOTBETCTBUM C MNyHKTOM 5.3.1. HacTodwero pasgena, He3amMennuUTeNbHO HanpaBnAwT
nMetoLLmecs maTepuarnbl B opraHbl NPOKypaTypsbl.

5.11. MNMonoxeHna degepansHoro 3akoHa ot 27 monga 2010 roga Ne210-d3 «O6
opraHuMsaumMm  npeaocTaBfieHUs  FOCYAAPCTBEHHbIX W MYHUUMMANbHbIX  YCIyr»,
yCTaHaBnuMBawLwme nopsgok pacCMOTPeHUsa Xanob Ha HapylweHus npaB rpaxgaH u



opraHusauuin nNpy NpeaocTaBNEHUN MYHUMUMNANbHBIX YCNYr, HE PacnpOCTPaHATCA Ha
OTHOWeHUS, perynupyemble ®efepanbHbiM 3akoHOM OT 2 masa 2006 roga Ne 59-03 «O
nopsiake paccMoTpeHus obpallueHni rpaxxgaH Poccuiickon degepaumm».».

5. BHect B AOMWHUCTPATMBHbBIA perrnamMeHT npefoCTaBfeHns MyHUUUNnanbHOW
ycnyrm no CornacoBaHMiO akta Bblbopa 3eMenbHOro Yy4acTka, YTBEPXXAEHHbIN
noctaHoBrneHnem WcnonHuTenbHOro KomuteTa 3eneHodoSNIbCKoro  MyHUUMManbHOro
panoHa ot 10 mapta 2015 roga Ne490 «O6 yTBEpXAeHUM agMUHUCTPATUBHbLIX
pernaMmeHToB MNpedoCTaBNeHNa MyHUUMNanbHbIX YCnyr B 0bnactu apxuTekTypbl U
rpagocTpouTenbCcTBa B 3eneHo0NbCKOM MyHUUMnansHOM panoHe» (MpunoxeHne Ne 7 K
nocTaHoBneHuo IcnonHUTeNnbHOro KomuTteTa 3eneHo40NbCKOro MyHULMNAansHOro panoHa
oT 10 mapta 2015 roga Ne490) (nanee AOMMHUCTPaTMBHBIN pernaMmeHT Ne7) cneayowmne
N3MEHEeHUs N JOMNONHEHNS:

5.1) B pasgene 2 AoMuHucTpaTMBHOro perrameHTa Ne7 nyHKT 2.6. B rpade
«CopepxaHne TpeboBaHMM K CcTaHAapTy» OONONHUTL abs3auamm  cnegyrowero
coaepXaHus:

«OpraHbl, NpefocTasnaoLWmne MyHMUMnanbHble yCcryrm He B npase TpeboBaTb OT
3aaBUTENS:

npeactaBneHna  OOKYMEHTOB U uHdopMauun,  oTcyTcTBue 1 (4nn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YKa3blBanMCb NpW MNepBOHa4YaribHOM OTKase B npueme
AOKYMEHTOB, HeobxoOouMMbIX AOns NpefoCTaBrneHuss MyHuuunanbHow ycnyri, nubo B
npeaocTaBNeHNN MyHULMNANbLHOW YCyri, 3a UCKIKYEHNEM CrieayroLmnX cnyyaes:

a) u3MeHeHve TpeboBaHW HOPMATMBHbBIX MPAaBOBbIX aKTOB, Kacalowmxcs
npegocTaBneHns MyHUUMNanbHON yCrnyru, nocne nepBoHavanbHOM Nogayn 3asiBNeHns o
npegocTaBfeHnn MyHUUMNanbHON yCnyru;

6) Hanuune owmnbOoK B 3aABNEHUN O NPenOCTaBNEHUM MYHULMNANbHON YCNyru u
AOKYMEeHTax, MOAaHHbIX 3asBUTEeNneM rocrne nepBOHaYanbHOro oTkasa B Mpueme
AOKYMEHTOB, HeobxoauMMbIX Ans NpefoCTaBfeHust MyHuuunanbHowW ycnyri, nubo B
npegocTaBNeHnn MyHUUMNAnNbHOW YCAYrM U He BKIOYEHHbIX B NpeAcTaBfeHHbI paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTeYEeHNe Cpoka OENCTBUA OOKYMEHTOB UMW U3MEHEeHWe WHgopmauuun nocre
nepBoHavanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMbix Ansi NpefocTaBrieHus
MyHULMNANbHON ycnyru, nnbo B npefoCcTaBneHnm MyHUUUNanbHOM yCnyru;

r) BbiIBNEHME AOKYMEHTanbHO MOATBEPXAEHHOro dhakta (NPU3HAKOB) OLLIMGOYHOro
UM NPOTMBOMNPaBHOrO Aencteust  (6e30encTBudA)  OOMMKHOCTHOrO  nvua  opraHa,
NpeaocTaBNAOLWEro MyHALMNANbHY YCIyry, MyHUUMNanbHOro cryxawero, paboTHuka
MHOrOoOyHKLMOHANbHOro LeHTpa, paboTHMKa opraHm3aumm, npegycMoTpeHHoON YacTtbto 1.1
ctate 16 PegepanbHoro 3akoHa oT 27 uonsa 2010 roga Ne210-d3 «O6 opraHusauum
npeaocTaBneHnsa rocyfapCTBEHHbIX WM MYyHMLUMNAMNbHBIX YCAYr», NpyU MNepBOHaYarbHOM
OoTKasze B Mnpuveme [OOKYMEHTOB, Heobxoaumbix ANSA npefocTaBrieHust MyHULMNanbHOM
ycnyrm, nnbo B npefocTaBneHnm MyHUUMNanbHOM yCrnyru, O Yem B MUCbMEHHOM BuAe 3a
noanuncblo  pyKOBOAMTENS OpraHa, nNpegoCTaBMSIOWEro  MYyHUMUMNANbHYHO  YCIyry,
pyKOBOAUTENSA MHOrOQYHKLMOHANBLHOIO LieHTpa Npy nepBoHayanbHOM OTKa3e B npueme
AOKYMEHTOB, HeobXoauMMbIX ANns npefocTaBfeHust MyHuMuMnanbHOW ycnyrn, nmbo
PYKOBOOMTENS OpraHu3aumun, npegycMoTpeHHon 4Yactbto 1.1 ctatbn 16 dPepepanbHOro
3akoHa o1 27 wwonsa 2010 roga Ne210-©3 «O6 opraHuMsaumm npenocTaBrieHus
roOCyAapCTBEHHbIX W MyHUUMMANbHbIX YCRyr», YyBEOOMMSETCH 3asBUTENb, a Takke
NPUHOCATCHA U3BMHEHMS 3a JOCTaBIEHHbIE HeYA00CTBa. »;

5.2) pasgen 5. AOMUHUCTpaTMBHOrIO pernameHTa Ne7 n3noxmTe B HOBOW pefakuunn:

«5. JocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM pPELLUEHUA U OENCTBUN
(6e3pencTBus) opraHa, NpeaoCTaBNAOLWErO MyHULMNANbHYIO YCIyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNAOLLEro MyHULMNANbHYO YCRyry, MO0 MyHMLMNANbLHOTO Cry>allero,
MHOTrOYHKLMOHANbHOro LUeHTpa, paboTHMKa MHOrogyHKLMOHANbHOMO LiEHTpa, a Takke



OpraHu3aunn, OCyLEeCTBSIWNX PYHKLMN NO NPeaoCTaBNEHNIO MyHULUMNANbHbIX YCNYT,
NN nx paboTHUKOBY;

«5.1. lMonyyatenu MyHUUMNANbHOW YCRyrM WMMEKT NpaBoO Ha obxanoBaHue B
pgocynebHom  nopsigke  genctBuin  (6esgenctBusa)  opraHa,  NpeaoCTaBrsoLLEro
MYHAUMMANbHYKD  YCNyry,  AOJDKHOCTHOMO  nuua  opraHa,  npefocTaBnsitowero
MYHUUMMANbHYO yCcnyry, nuMbo MyHUUMNanbHOro cryXawlero, MHOro(yHKLMOHAaNbHOMo
UeHTpa, paboTHMKA MHOrO(YHKUMOHANbHOrO LEHTpa, a Takke opraHu3auun,
OCYLLECTBASALWMX QYHKUMN NO NpPefoCTaBneHuo MyHUUMNanbHbIX YCIyr, WM ux
pabOTHMKOB.

5.2. 3agBuTenb MOXeT obpaTuTbCA C Xanobon, B TOM 4uCre B CreayrLimx
cny4vasix:

5.2.1. HapyweHne cpoka peructpauuMm 3anpoca O MpenocTaBfeHuun
MYHUUMNANbHOW yCcnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®efepansHoro sakoHa ot 27
nmions 2010 roga Ne210-03 «O6 opraHu3aumm NpenocTaBreHUs rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCyr».

5.2.2. HapyweHune cpoka npenocraBneHuss MyHMUunanosHOn ycrnyru. B ykazaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM peLlleHun U OeCTBUN
(6e3pencTBna) MHOrOYHKUMOHANBHOMO LeHTpa, paboTHMKA MHOrOYHKLMOHANBHOIO
LeHTpa BO3MOXHO B cCrfyvae, ecnm Ha MHOroQYHKUMOHANbHbIA LIEHTP, PelleHus U
pencteus  (6esgenctBme)  KOToporo  obxanywTcsi, BO3NoxeHa  yHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM ob6beme B
nopsigke, onpegeneHHomM YyacTtbio 1.3 ctatbn 16 PenepanbHoro 3akoHa ot 27 uonsg 2010
roga Ne210-93 «O6 opraHusauum npefocTaBneHus rocyaapCTBEHHbIX U MyHULMMNANbHbIX
ycrnyr».

5.2.3. TpeboBaHne y 3asaBuTEns [OOKYMEHTOB WnuM uHQopmauum nmbo
OCYLLIeCTBMNEHNSs OENCTBUW, npeacTaBrieHne WM OCYLLEeCTBRIEHME  KOTOPbIX He
npeaycMoTpeHO  HopmaTuBHbIMM  NpaBoBbiMW  akTamm  Poccuiickon  ®epepauun,
HOpMaTUBHbIMA  MpaBoBbiIMM  akTamu Pecnybnukn  TaTapcTaH, MyHMLMNANbHbIMU
NpaBOBbIMU aKTaMu A48 NPegoCTaBeHNs MyHULUMNAaNnbHOW yCcnyru;

5.2.4. Otka3s B npuemMe AOKYMEHTOB, NPeAoCTaBfEHNE KOTOPbIX MPeayCMOTPEHO
HOpPMaTUBHbIMW  NpaBOBbIMM  akTamu  Poccunckon  degepauun, HOPMATUBHLIMUI
npaBoBbIMK akTamun Pecnybnukn TatapcTtaH, MyHMUMNanbHbIMKU NPaBoOBbIMW akTaMn Ais
NnpeaocTaBNeHNs MyHULMNANbHOW YCNYrn, Y 3asBUTENS;

5.2.5. OTka3 B npeaocTaBneHMn MyHUUUNANbHOW YCNyri, ecnm OCHOBaHWs OTKasa
He npegycMoTpeHbl deaeparnbHbIMUM 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBbIMW HOPMaTUBHbLIMU NpaBoBbIMX akTamu Poccuickon degepaumm, 3akoHaMn N NHbIMA
HOpPMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamn. B ykaszaHHOM cnydae gocynebHoe (BHecyaebHoe) obkanoBaHue
3asiBUTENEM peleHnn u gencteun (6e30encTBnd) MHOrogYHKLMOHANbHOMO LEeHTpa,
paboTHMKA  MHOrO(PYHKUMOHaNbHOMO LUEeHTpa BO3MOXHO B Cryvyae, €eCcnu Ha
MHOFO(YHKLMOHAMNbHbLIM  LUEHTP, peweHna wn gencteus  (6e3g0encTBme)  KOToporo
obxanytTcs,,  BO3NOXeHa  QYHKUMA N0 NpPedoCTaBNEHU0  COOTBETCTBYHOLLNX
MyHMUMNAnNbHbIX YCNyr B NOHOM o6beme B nopsake, onpeneneHHoM YacTtbio 1.3 ctatbm
16 ®depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITYr».

5.2.6. 3aTpeboBaHne C 3asBUTENS Npy NPegoCcTaBleHMn MYHULMNANbHON YCyru
nnatbl, He NPeayCMOTPEHHOM HOPMAaTMBHbIMW NpPaBOBbIMM akTamu Poccuiickon
depgepaumn, HOpPMaTUBHbLIMU npaBoOBbLIMW  aKTaMu Pecnybnukn  TaTtapctaH,
MYHMLUMMNANbHbIMW NPaBOBbLIMW aKkTamMu.

5.2.7. OTka3 opraHa, NpegoCTaBnsloWero MyHULMNANbHy YCnyry, OMKHOCTHOMO
nvua opraHa, npegocTaBnAlWEero MyHUUUNANbHY YCryry, MHOrogyHKLUWUOHAaNbHOro
ueHTpa, paboTHMKA MHOroYHKLMOHANbLHOIO LUEeHTpa, opraHv3auui, npegycMOTPEHHbIX



yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa oT 27 wmons 2010 roga Ne210-d3 «O6
opraHusaunm npegocTaBneHnsa rocydapCTBEHHbIX M MYyHUUMNAMNbHbBIX YCAYr», UM KX
paboOTHNKOB B WCNpaBneHUN OOMNYyLWEHHbIX UMW OnevyaTtok M OWwMOOK B BblAaHHbLIX B
pesynbTate npeaocTaBneHuss MyHUUMNAnbHOW YCryru AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMIEHHOrO CpoOKa TakuMX ucnpaeBneHMn. B ykasaHHOM cnydae pocygebHoe
(BHecynebHoe) obOxanoBaHue 3asiBUTENEM peleHnn u agencteum  (6es3nencreus)
MHOrOYHKLMOHANbHOro LeHTpa, paboTHMKA MHOrOYHKLMOHANbHOro LEHTpa BO3MOXHO
B Cny4ae, €Crivm Ha MHOro(yHKUMOHanbHbIA LEHTP, peLlleHnsa n gencteus (besgencraune)
KOTOporo o0anytTcs, BO3NoXeHa MYHKUMA MO NpeaoCTaBNEHU0 COOTBETCTBYHOLLINX
MYHUUMNAnNbHbIX YCNyr B NOMIHOM obbeme B nopsake, onpeneneHHoM Yactbio 1.3 ctatbm
16 depepanbHoro 3akoHa ot 27 wionsa 2010 roga Ne210-®3 «O6 opraHusauum
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr».

5.2.8. HapyweHne cpoka wvnu nopsigka Bblgayn [OKYMEHTOB MO pe3ynbTaTam
npegocTaBneHns MyHUUMNanbHOW ycnyru;

5.2.9. T[lpuocTtaHoBneHMe npeaocTaBneHns MyHUMUMNanNbLHOW  YCryrn, ecnwu
OCHOBaHWA MNPUOCTAHOBMEHNA He MpedycMOTpeHbl deaeparnbHbIMM - 3aKOHaMn U
MPUHATBIMA B COOTBETCTBMM C HUMWU WHbIMW HOPMaTMBHbIMW MNPABOBbIMM aKTamu
Poccuinckon ®epepaunn, 3akoOHaMM M UHbIMA  HOPMAaTMBHbIMU MPaBOBbIMK  akTaMu
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMX NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obGxanoBaHwe 3asiBUTENEM peleHun U OencTBumn
(6e3pencTBna) MHOrOYHKUMOHANLHOIO LUeHTpa, paboTHMKA MHOrO(YHKUMOHANBHOMO
UeHTpa BO3MOXHO B criydyae, ecnM Ha MHOroQyHKUMNOHANbHbIA LEHTP, pelleHus U
pencteus  (besgencTBne)  KOTOpPOro  obxanywTtcs,, BO3NOXeHa  PYHKUMA 1o
NpegocTaBNeHnio COOTBETCTBYHOLMX MYHUUMMANbHbLIX YCryr B MNOSHOM obbeme B
nopsgke, onpeneneHHoM vyactelo 1.3 ctatbn 16 PepeparnbHoro 3akoHa ot 27 uonsa 2010
roga Ne210-03 «O6 opraHusauum npenocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCryr».

5.2.10. TpeboBaHue y 3aaBuTENs NpU NPeaocTaBlEHUN MYHULMNANBHOW YCIyrn
AOKYMEHTOB unn MHoOpMaumm, OTCYyTCTBME WU (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKa3sblBanucb nNpuv nepBoHavyarbHOM OTKa3e B NpuemMe AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMNanbHOW ycnyrn, nubo B npeaocTaBneHuM MyHUUMNanbHON
YyCnyru, 3a WCKMNIOYEHMEM CryvaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-#3 «0O6 opraHusauyum
npegocTaBneHnsa rocy4apCTBEHHbIX U MyHUUMNAnbHbIX ycnyr». B ykazaHHOM crniyyae
pocynebHoe (BHecyoebHoe) obxanoBaHwe 3asiBUTENEM peleHun U OenctBumn
(6e3pencTBnsa) MHOroYHKUMOHANbLHOIO LeHTpa, paboTHMKA MHOrOgYHKLMOHANbHOIo
LeHTpa BO3MOXHO B cny4ae, €eCnM Ha MHOrOQYHKLMOHAMNbHBIA LIEHTP, PpeLleHns u
pgencteus  (6esgencTBne)  KOTOporo  obxanywTtcsi, BO3NoOXeHa  QyHKUMA o
NpeaoCTaBNEeHNI0 COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCryr B MNOMHOM ob6beme B
nopsiake, onpeaeneHHomMm Yactbio 1.3 ctaten 16 PefepanbHoro 3akoHa ot 27 niona 2010
roga Ne210-93 «O6 opraHnsauuu npegocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycnyr».

5.3. O6wwe TpeboBaHMA K NOPSAKY NO4AYN U PAaCCMOTPEHUS Xanobbl:

5.3.1. Xanoba nogaeTcs B NMCbMEHHOW doOpMe Ha OymaxHoM HocuTene, B
9NEeKTpOHHOM d¢opMe B OpraH, NpPeaoCTaBnAWMIA  MyHUUUNANbHYO  yCcnyry,
MHOFOOYHKUMOHaNbHbIN ~ UeHTp nmMbo B COOTBETCTBYIOLIMA  OpraH  MECTHOro
camoynpaBneHnss nybrMyHo-NnpaBoBOro 00pasoBaHUs, SABNALWMIACA  ydpeauTenem
MHOroyHKLMOHANbHOro LeHTpa (ganee - yypeantenb MHOOMYHKLMOHANbHOMO LEHTPA),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 degepanbHOro 3akoHa
oT 27 wnions 2010 roga Ne210-93 «O6 opraHusaumm npeaocTaBneHns rocygapCTBEHHbIX U1
MyHMUMNanbHbIX ycnyry. XKanobbl Ha pelleHns n aenctens (6es3gencTemne) pykoBoamTens
opraHa, NpeaoCTaBnsOWEro MyHUUMNanbHY YCyry, NogalwTca B NpeacTaBUTENbHbIN



opraH MyHuuMnanbHOro ob6pasoBaHusa «3eneHo4ONbCKUN  MYHULMNANbHbIA - PanOH».
YKanobbl Ha peweHns n gencteusa (besgenctene) paboTHMKA MHOMOMYHKLWMOHAMNBHOro
LeHTpa NoAatTCa PYKOBOAMTEM 3TOr0 MHOrOYHKLMOHANbLHOrO uUeHTpa. Kanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLMOHANBHOMO LEHTpa nogarTcs
yypeauTento MHOTO(YHKLMOHaNbHOIro LUeHTpa nnn AOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTUBHbLIM NPaBoBbIM akToM Pecnybnuku TatapctaH. XKanobbl Ha
peweHna un pencteua (6esgenctBue) paboOTHMKOB OpraHu3aumn, npenycMOTPEHHbIX
yactblo 1.1 ctaten 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum nNpegocTaBfeHNs rocyaapCTBEHHbIX U MYHUUMNANbHbLIX YCAyry, nogarTcs
PYKOBOAUTENAM 3TUX OpraHu3aumm.

5.4. )Kanoba Ha pelieHusa n gencteus (6espenctene) opraHa, NpeaocTaBnsaoLLLEro
MYHAUMMANbHYKD  YCryry,  OOJDKHOCTHOrO  fnuvua  opraHa,  npefocTaBnsiowero
MYHAUMNANbHYK  yCryry, MyHUUMNAnNbHOrO  Criyalwiero, pyKOBOAMTENst OpraHa,
NpegocTaBnALWLEro MyHULMNANbHYIO YCIyry, MOXeT OblTb HanpasreHa no no4yte, yepes
MHOTOYHKLMOHANbHbIN LeHTp, c ncnonb3oBaHMeM NMHpOpMaLNOHHO-
TENEeKOMMYHUKALUMOHHOW ceTun «MHTepHeT», canta 3eneHOAONbCKOro MyHUUUnanbHOro
panoHa B coOCTaBe MnopTana MyHuumMnanbHbiXx obpasoBaHu Pecnybnuku TaTapctaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMaALMOHHO-TENEKOMMYHUKALUMOHHON  CETU
«MIHTepHeT», eanHoro noptana rocygapctBeHHblx yenyr (https://www.gosuslugi.ru/) nméo
pernoHanbHoOro noptana rocy4apCTBEHHbIX n MYHMUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MoOXeT OblTb MNpUHATA NpPU JIMYHOM NpuUeme
3asButend. YKanoba Ha peweHus n genctena (6esgencrteme) MHOroyHKLMOHANBHOro
LUeHTpa, paboTHMKa MHOMOYHKLMOHANBHOIoO LeHTpa MoXeT ObITb HanpaBneHa no nouyTe,
C UCMonb3oBaHWEM  MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn  «HTepHeT»,
oduuymanbHOro  caWta  MHOMOYHKLUMOHANbHOrO  LEeHTpa, eOuHoro  noprana
rocydapCTBEHHbIX W MyHUAUMNAnbHbIX  ycnyr nuMbo  perMoHanbHOro  nopTtana
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCNYr, a Takke MOXeT OblTb NPUHATa NpU JIMYHOM
npueme 3aasutens. >Xanoba Ha peweHna n gencrteusa (6e3gencTteme) opraHuMsaummn,
npegycMOTpeHHbIX YacTblo 1.1 ctatbn 16 PepeparnbHoro 3akoHa ot 27 utonga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocygapCTBEHHbIX UM MyHUUMNANbHbIX
yCcnyr», a Takke nx paboTHMKOB MOXeT ObITb HanpasneHa no no4yre, ¢ UCNosib3oBaHMEM
MHGOPMAaLNOHHO-TENTEKOMMYHUKAUMOHHOW ceTn «HTepHET», opuumanbHbIX CanToB 3TUX
OopraHusauuin, eguHoOro nopTana rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ycriyr nubo
pPermoHanbHOro nopTana rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCNYr, a TakkKe MOXEeT
ObITb NPUHATA NPY NMMYHOM NPUEME 3asiBUTENS.

5.5. Tlopsagok nogaynm wu  pacCMOTPEHUA Xanob® Ha pewweHuss 1 OeNCTBusA
(6espenctBne) denepanbHbiX OPraHOB WCMNOSHUTENBHOW BRAacTW, roCyAapCTBEHHbIX
KopropauuMm n WX AOSMKHOCTHbIX §uu, denepanbHbiX rOCYAapCTBEHHbIX CryXalluumXx,
AOJDKHOCTHbLIX L, roCygapCTBEHHbIX BHEBHOMKETHbIX hoHAOB Poccuinckon denepauumu,
opraHusaumn, npegycMoTpeHHbIX Yactbto 1.1 ctatem 16 PepepanbHOro 3akoHa ot 27
nions 2010 roga Ne210-03 «O6 opraHusaumm nNpefocTaBneHns rocyaapCTBEHHbIX WU
MYHUUMMANbHbIX YCNyr», U ux paboOTHUKOB, a Takke xanob Ha pelleHus U OencTBus
(6e3pencTBne) MHOrO(PYHKUMOHANbHOrO LUeHTpa, ero paboTHMKOB YyCTaHaBNMBaeTCS
MpaButensctBoM Poccumnckon denepaumn.

5.5.1. B cny4yae, ecnu cdeaepanbHbiM 3aKOHOM YCTaHOBIEH NOpsAoK (Npoueaypa)
nogaym wm paccmoTpeHunsa xanob Ha peweHus un gencteusa (6esgencrtsme) opraHos,
NpedocTaBnAWNX  MyHAUMNAnNbHbIE  YCNyrM,  AOIMKHOCTHbIX 1L, OpPraHos,
NpedocTaBNAWNX  MyHUUUNANbHbIE  YCRYrKM,  MyHUUMNAnNbHbIX — CAyXawux, Ans
OTHOLLIEHMI, CBSI3@HHbIX C NOAAaYen N PpacCMOTPEHNEM yKa3aHHbIX Xanob, HOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMMNAMNBbHBLIX YCIYr» HE MPUMEHSIHOTCS.



5.5.2. JXanoba Ha peweHns wun (unn) pgencteua (6esgencTeue) OpraHos,
npegoCTaBNAKLMNX MYHUUMNAnNbHbIE  YCRyru, AOJDKHOCTHBIX AL, OpraHos,
NpeaocTaBNAWNX MyHUUMNANbHbIE YCNyrM, NGO MyHMUMNANbHbIX CRyXawmx npu
OCYLLECTBMEHNN B OTHOLLEHUM IOPUONYECKNX  NnL n NHOMBUAYAINbHbIX
npegnpuHuMmaTenen, SBNAWKXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npoueayp, BKIYEHHbIX B  UCYepnbiBawWMe MNepevyHn npouegyp B cdepax
cTpouTenbCcTBa, YyTBepxaeHHble [lpaButenbctBom  Poccuiickon  depepauum B
COOTBETCTBUM C YacTblo 2 cTatbM 6 [pagocTpouTenbHOro kKogekca Poccumnckon
depepaumm, MoXeT ObITb NogaHa TakMMW nMUaMn B Nopsiake, YCTaHOBEHHOM CTaTben
11.2. ®epepanbHoro 3akoHa oT 27 wona 2010 roga Ne210-©3 «O6 opraHusaumm
npeaocTaBneHns roCyQapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsiake,
YCT@HOBMIEHHOM aHTUMOHOMOJSbHLIM 3akoHogaTenbctBoM Poccunckon depepauuun, B
aHTMMOHOMOJTbHbIN OpraH.

5.6. )Kanoba gomkHa cogepxaTb:

5.6.1. HauvmeHoBaHWe opraHa, NpegoCTaBNAWEro MYyHUUMNANbHYIO YCryry,
AOSDKHOCTHOMO fnuua opraHa, npeaocTaBnsloWero  MyHUUunanbHy  ycnyry, nubo
MYHMLUMNANbHOIO CRyXallero, MHOroyHKUMOHaNbHOro LEHTpPa, €ro pyKoBOAUTENS W
(vnn) paboTHuKa, opraHmM3auun, NpeayCcMOTPEHHbIX YacTbto 1.1 ctatbn 16 ®egepanbHOro
3akoHa ot 27 wmwona 2010 roga Ne210-®3 «O6 opraHuMsauumM npegocTaBneHns
rocyaapCTBEHHbIX M MYyHUUMNAmNbHbLIX YCNyr», WX pykoBoguTenen u (Mnv) paboTHUKOB,
pelueHnsa n gencteuns (6esgencrene) KOTopbix 06XanyTcs;

5.6.2. damunuio, nmd, oT4ecTBO (NOCneaHee - NpPU HanMyuu), CBEOEHUS O MEecCTe
XUTEeNbCTBa 3asBUTENS - dm3nyeckoro nuuya nmbo HamMeHoBaHue, CBEOEHUS O MecTe
HaxOoXOeHUs 3asBUTENS - IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aneKTPOHHOW NOYTbl (NPU HanMyMKM) U NOYTOBBLIA agpec, Nno
KOTOPbIM A0IMKEH ObITb HanpaBneH OTBET 3asiBUTENIO;

5.6.3. CBegeHna o6 obxanyemMblx pelleHuax u gencreuax (6esgencresnn) opraxa,
NpefoCTaBNAWEro  MyHAUMNANbHYKD  YCryry,  OOMKHOCTHOrO  nvua,  opraHa,
npenocTaBnNAKLEro MYHULMNANbHYHO ycnyry, MYHULMNANbHOMo cnyxatiero,
MHOrOYHKLUMOHANBHOrO  UEeHTpa, paboTHMKA  MHOroYHKUMOHANbLHOMO  LIEHTpPA,
opraHuMsauumn, npegycMoTpeHHbIX YacTtblo 1.1 crtatbm 16 PegepanbHOro 3akoHa OT
27 wiona 2010 roga Ne210-9d3 «O6 opraHusaumm NpeaocTaBreHUsl rocy4apCTBEHHbIX U
MYHMLUMNANbHbIX YCNYr», UX paboTHUKOB;

5.6.4. [loBoabl, HA OCHOBaHWWN KOTOPbIX 3asiBUTESIb HE COrflaceH C peLleHneEM WU
aencrtevem (6esgencrtevMem) opraHa, npefoCTaBNSAOWEro MYHUUUNANbHY  YCryry,
AOIDKHOCTHOrO  nuua  opraHa,  NpegocTaBnSAloWEro  MyHUUMNAnbHYH  YChyry,
MYHULUMNANbHOro cnyxaktuero, MHOrO(PyHKLUMOHANbHOro LeHTpa, paboTHUKa
MHOIOQYHKLMOHANbHOIO LIeHTpa, OpraHn3aumnn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbun 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-©3 «0O6 opraHusauyum
npefoCTaBNeHNs TOCYQApPCTBEHHbIX W MyHUMUMNANbHbIX  YCNyr», WX paboTHUKOB.
3asButenem Moryt 6biTb NpeacTaBneHbl AOKYMEHTbI (Mpy Hanuyuu), NOATBEpXAarLme
A0BOAbl 3aaBUTENs, MO0 X KOMUN.

5.7. XKanoba, nocTtynueliasa B opraH, NpeocTaBAAloWNA MyHULMMNANBHYIO YCyry,
MHOrO(OYHKLMOHAMNbHbLIM  LUEHTP, Yy4YpeauTentd MHOroyHKUMOHANbHOrO LUEeHTpa, B
opraHuMsaumn, nNpenycMoTpeHHble Yactblo 1.1 ctatbm 16 degepanbHoro 3akoHa oT 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBnNeHUst rOCYO4aPCTBEHHBIX W
MYHUUMNANbHbLIX YCryr», NMb0 BbIWECTOAWNA opraH (Mpy €ero HamuMyuu), NoANeXuT
PacCMOTPEHMIO B TEYEHNE NATHAAUATM pabounx AHEN CO OHA ee perncTpaumu, a B criydae
obxanoBaHuMs  OTKa3a opraHa, MpPeaoCTaBfsOWEro  MyHUUMNANIbHYO  YCnyry,
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunin, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «0O6 opraHusauyum
npenoCcTaBNeHUst TOCY4aPCTBEHHbBIX U MyHUUMNANbHbLIX YCyr», B NMPUMEME OOKYMEHTOB Yy



3aasutenda nmMbo B UCNpaBneHUM AOMyLLEHHbIX OneyaTok M OwWuboK unn B cry4vae
obXXanoBaHUs HapyLleHUs1 YCTAHOBMEHHOIO Cpoka Takux UCNpaBneHUn - B TeYeHne NATu
paboynx OHEeN Co OHA ee perncTpauuu.

5.8. No pesynbTaTtam paccMoTpeHus xanobbl NpMHUMAETCA OAHO U3 CeaylLmnx
peLeHni;

5.8.1. Xanoba ypgosneTtBopsieTcd, B TOM 4ucrie B (POpMe OTMEHbI MPUHATOrO
peLlleHns, ncnpaBneHnss OONYyLWEHHbIX OnevYaTtok M ownbok B BblAaHHbIX B pe3yrbTaTe
npegocTaBneHns MyHUUUNanbLHOM yCryru OOKYMEHTax, Bo3BpaTa 3asBUTENI0 OEHEXHbIX
CpencTB, B3WMaHWE KOTOPbIX He MpegyCMOTPEHO HOPMaTUBHbLIMW MPaBOBbIMU aKTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU MpaBoOBLIMU akTamu Pecnybnukmn TaTapcrtah,
MYHUUMNANbHLIMY NPaBOBbLIMWU akTamu;

5.8.2. B ygosneTBopeHnn xanobbl oTKkasbiBaeTCs.

5.9. He nosgHee OHsA, crnegylowero 3a AHEM MNPUHATUSA pPeLLeHUs, yKa3aHHOro B
nyHkte 5.8 HacTtosdwero pasgena, 3asBuTeNnto B NMUCbMEHHOW (hopMe WM MO XeSflaHuio
3asBUTENSA B 3NIEKTPOHHOM hopMe HanpaBrsieTca MOTUBUPOBAHHbLIN OTBET O pesynbTaTax
paccMOTpPEHNS Xarnobbl.

5.9.1. B cny4ae npusHaHus >xanobbl noasiexailen yaoBreTBOPEHUIO B OTBETE
3aaBuUTeENt, YKasaHHOM B NyHKTe 5.9 HacTosdwero pasgena, gaetca uHgopmauusi o
AENCTBUSX, OCYLLECTBNSIEMbIX OpraHoM, NpPeaoCTaBMSWMM MYHULUNANBbHYO YCAyry,
MHOTrOOYHKLMNOHANbHLIM LEHTPOM NMbBO opraHu3aumen, npegycMoTpeHHon 4vactbto 1.1
ctate 16 PepgepanbHoro 3akoHa ot 27 utona 2010 roga Ne210-d3 «O6 opraHmsauum
npefocTaBneHns  roCygapCTBEHHbIX M MyHMUMNAanbHbIX — ycryr», B Uensx
He3aMeOnIMTeNbHOro  YCTpaHeHWA  BbISIBMIEHHbIX  HapyLeHuh  Mpyu OKasaHum
MYHULMMNANbHON YCNYyru, a Takke NPUHOCATCA U3BMHEHUS 3a JOCTaBlEHHble HeyaobeTBa U
yKasblBaeTCca MHpopMaumsa 0 ganbHENnWnxX JeNCTBUAX, KOTOpble HEOH6XOAUMO COBEPLUNTL
3aABUTENIO B LIENAX NONyYEeHUss MyHULMNANbLHOW YCAyTi.

5.9.2. B cnyyae npusHaHusa xanobbl He noanexailen yaoBreTBOPEHU0 B OTBETE
3aaBUTENIO, YKa3aHHOM B NyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUPOBaHHbIE
pasbACHEHUS O MpPUYMHaxX MNPUHATOrO peLlleHus, a Takke WHopMauma o nopsigke
oBXanoBaHUs NPUHATOrO peLLleHus.

5.10. B cnyyae yctaHOBMEHNA B X04e Unn No pesynbTaTaM pacCMOTPEHNS anobbl
NMPU3HaKoB COCTaBa aAMWHUCTPATUBHOINO MNPaBOHAapYLUEHUS WU NPECTYnneHus
AOJDKHOCTHOE NnNUo, pabOoTHUK, HadeneHHble NOTHOMOYUSMU MO PACCMOTPEHMUIO Xarnob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgena, HesamennuTenbHO HanpasnsloT
nMetoLmecs maTepuarbl B opraHbl NPOKypaTypsbl.

5.11. MNonoxeHua dPenepanvHoro 3akoHa ot 27 uonsa 2010 roga Ne210-d3 «O6
opraHuMsaumMm  nNpefocTaBfieHUst  FOCYAAPCTBEHHbIX W MyHUMUMNANbHBIX  YCAyry,
yCTaHaBnmMBaloLwme nopsgok pacCcMOTPeHUsa Xanob Ha HapylweHus npaB rpaxgaH u
opraHvMsauMn npu npeaocTaBAeHnn MyHULMNanbHbIX YCNYr, He pacnpoCTPaHSTCA Ha
OTHOWeHUs, perynupyemble ®enepanbHbiM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpalleHnin rpaxxgad Poccunckon defepaummy.».

6. BHecTn B AOMUHUCTPATUBHLIN pernameHT npeaocTaBfeHuss MyHULUUnanbHOW
yCryru no COrnacoBaHUID CXEMbl TPacC WHXEHEPHbIX CceTel W KOMMYHUKaLUWH,
yTBEPXOEHHbIN nocraHoBneHveMm McnonHUTenbHOro Komuteta 3eneHOA4ONbCKOro
MyHUuunaneHoro panvoHa oT 10 mapta 2015 roga Ne490 «O6 yTBEpKAEHUN
aOMWHUCTPATUBHBLIX PErfnamMeHToB NpeaoCTaBfeHUss MyHULMNanbHbIX yCcnyr B obnactu
apXUTEKTYpbl W rpagocTpouTenbCcTBa B 3efeHOA0SIbCKOM  MyHUUMMNANbHOM panoHe»
(MpunoxeHne Ne 8 k noctaHoBNeHMIO WICNONHUTENbHOrO KomMuTeTa 3eneHoAoNbCKoro
MyHuuunaneHoro pavoHa oT 10 mapta 2015 roga Ne490) (nanee AAMUHUCTPATUBHBLIN
pernameHT Ne8) crneayroume nameHeH1st U AONOJTHEHWS:

6.1) B pasgene 2 AamuHucTpaTuBHoro pernameHta Ne8 nyHkT 2.6. B rpade
«CopepxaHne TpeboBaHMA K CTaHgapTy» OOMNONHUTL ab3auamu  crnegyloLllero



coaepXaHus:

«OpraHbl, NpegocTasnaOWmne MyHMUMnanbHble yCryrm He B npase TpeboBaTb OT
3aaBUTENS:

npeactaBneHna  OOKYMEHTOB M uHdopMauun,  oTcytcTBue 1 (Mnn)
HEeJOCTOBEPHOCTb KOTOPbIX HE YKa3blBanMCb NPW MepBOHA4YarbHOM OTKase B npueme
OOKYMEHTOB, HeobxoouMbIX Afs npefocTaBrneHuss MyHuuunanbHow ycnyri, nubéo B
npeaocTaBNeHN MyHULUMNANbHON YCNyr, 3a UCKITOYEHNEM CreayroLmnX Cnyyaes:

a) u3MeHeHve TpeboBaHWA HOPMAaTMBHbLIX MPAaBOBbIX aKTOB, KacaloLmxcs
npegocTaBneHns MyHUUMNanbHON YCryru, Nocne nepBoHavanbHOW nogadn 3asBneHus O
npegocTaBneHnn MyHUUMNanbHON yCnyru;

6) Hanuune owmnboK B 3asBNEHUN O NPenOCTaBMEHUM MyHUUMNANbHOW YCyrn u
OOKYMEeHTax, MNOAaHHbIX 3asBUTeNnemM nocrne nepBOHaYanbHOro oTkasa B Mpueme
AOKYMEHTOB, HeobxoAouMMbIX AOnsi NpefoCTaBfeHust MyHuuunanbHoOW ycnyru, nmbo B
npegocTaBneHnn MyHUUMNanbHOW YCAYyrM U He BKIOYEHHbIX B NpeAcTaBfieHHbIM paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTEYEHNe cCpoka OeNCTBUA OOKYMEHTOB UMW U3MEHEeHue WHgopmauuun nocre
nepBOHavanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeOOXoauMbIX ANsi NpeaoCTaBneHus
MyHULMMNAanNbHON ycnyru, nnbo B npefocTaBneHnm MyHUUUnansHOM yCnyru;

r) BbISIBNEHME OOKYMEHTanbHO NMOATBEPXKAEHHOrO hakTa (Npu3HakoB) oWMBOYHOro
UM  NPOTMBONPaBHOrO AenctBust (6e30encTBuA)  OOMMKHOCTHOrO  fvua  opraHa,
NpeaoCTaBNAOLWEro MyHULMNANbHY YCRyry, MyHUUMNANbHOMO chnyxawero, paboTHuka
MHOrOOYHKLMOHANbHOro LeHTpa, paboTHMKa opraHm3aumm, npegycMoTpeHHoN YyacTtbto 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 utona 2010 roga Ne210-d3 «O6 opraHusauum
npefocTaBneHnsa rocyfapCTBEHHbIX M MyHUUMNArbHbIX YCryr», MpyM nepBoHayasibHOM
OoTKasze B MNpueme [OOKYMEHTOB, Heobxoaumbix ANA npefocTaBfieHust MyHULMNanbHOM
ycnyrm, nnbo B npefocTaBreHnm MyHUUUNansHOM yCnyru, 0 Yem B MUCbMEHHOM BMAeE 3a
noanuncblo  pyKOBOAWTENS OpraHa, nNpeaoCTaBMSOWEr0  MYHUMUMNANbHYHO  YCIyry,
pyKOBOAUTENSA MHOrOQYHKLMOHAIbLHOMO LieHTpa Npy nepBoHayaribHOM OTKase B npueme
AOKYMEHTOB, HeobXoauMMmbIX ANns npefocTaBfeHust MyHuMuMnanbHOW ycnyrn, nmbo
PYKOBOOMTENS OpraHusaummn, npegycMoTpeHHon 4vacteto 1.1 ctatbn 16 depepanbHOro
3akoHa o1 27 wmona 2010 roga Ne210-®3 «O6 opraHuMsauum npeanocTaBneHns
roCydapCTBEHHbIX W MyHMUMNAmNbHbLIX YCNyr», YyBEOOMMSIETCS 3asiBUTENb, a Takke
NMPUHOCATCA N3BMHEHUS 3a JOCTaBMEHHble HeyaobCcTBa. »;

6.2) pasgen 5. AoMmHMCTpaTuBHOIo pernameHTa Ne8 n3noxuTb B HOBOW peaakumu:

«5. locynebHoe (BHecynebHoe) obOxanoBaHWe 3asBUTENEM pPeLUeHUn 1 OeNCTBUN
(6espencTBus) opraHa, NpegoCTaBNAOLWEro MyHULMNANbHYIO YCIyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNAOLLEro MyHULMNAMbHYIO YCIyry, TMG0 MyHMLMNANbHOrO Criyallero,
MHOrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrogyHKLMOHANbHOMO LiEHTpa, a Takke
OpraHusauun, ocyLecTBASIWNX PYHKLMM NO NPEeaOCTaBMEHNIO MYHUUMNANbHbIX YCNYT,
Unm nx paboTHUKOBY;

«5.1. lonyyatenu MyHUUMNANbHOM YCIyrM MMeKT MnpaBo Ha obxanosaHwe B
pocynebHom  nopsigke  genctBun  (6e3genctBus)  opraHa,  NpPeaoCTaBMsOLLEro
MYHAUMMNANbHYKD  YCnyry,  OOJDKHOCTHOrO  fvua  opraHa, npeaocTaBnsoLiero
MYHUUMNANbHYKO YyCrnyry, nuMbo MyHMUMNanbHOro CryXallero, MHOro(YyHKLMOHANbHOMO
LUeHTpa, paboTHMKA MHOro(yHKUMOHANbHOMO LEHTpa, a Takke opraHusauun,
OCYLLECTBASAWMX QYHKUUN NO NPefoCTaBAeHU0 MYyHUUMNAnNbHbIX YCAYr, WM WX
paboTHMKOB.

5.2. 3agBuTenb MOXeT obpatuTbCA C Xanobon, B TOM 4MCre B CreayrLmx
cny4vasix:

5.2.1. HapyweHne cpoka peructpauum 3anpoca O NpeaocTaBlieHUN
MYHUUMNANbHOW yCnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®efepanbHoOro 3akoHa ot 27



mona 2010 roga Ne210-d3 «O6 opraHuMsaumm npefocTaBreHUs rOCYAapCTBEHHbLIX U
MYHULMNANbHbIX YCNyr».

5.2.2. HapyweHune cpoka npegocTtaBneHns MyHuuunansHon ycnyru. B ykazaHHoM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM pPeELUEHUA U OENCTBUN
(6e3pencTBnst) MHOTOPYHKLUMOHANBHOrO LEeHTpa, paboTHMKA MHOrodyHKLMOHANbHOro
LUeHTpa BO3MOXHO B Ccryvyae, ecnv Ha MHOroQyHKUMNOHANbHbIA LEHTP, pelleHus Wt
penctensa  (6esgencTBne)  KOTOPOro  oGXamnyktTcs,,  BO3noxeHa  (PyHKUMst  no
NpegocTaBnNeHnio COOTBETCTBYHOLMX MYHUUMMANbHbLIX YCryr B MNOSIHOM obbeme B
nopsgke, onpeneneHHomM vyacteto 1.3 ctaten 16 degeparnbHoro 3akoHa ot 27 mnona 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
yCnyr».

5.2.3. TpeboBaHne y 3aaBuTENss [OOKYMEHTOB wnuM uHdopmaumm nubo
OCYLLECTBMEHNST OENCTBUA, nNpeacTaBfeHne UM OCYLLECTBIIEHME  KOTOPbIX He
npegycMOTPEHO  HOPMAaTMBHbLIMM  MNpaBoOBbiIMW  akTamm  Poccuiickon  depepaumn,
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
NpaBOBbIMU aKTaMu 4518 NPeoCcCTaBeHns MyHUUMNanbHON ycnyru;

5.2.4. OTka3 B npuMemMe LOKYMEHTOB, MpedoCTaBfieHNE KOTOPbIX NPeayCMOTPEHO
HOpMaTMBHbIMKM  MpaBoBbiIMM  akTamm  Poccunckon  dPepepaunn, HOPMaTUBHbLIMU
npaBoBbIMK akTamu Pecnybnuku TatapcTaH, MyHMUMNanbHbIMK NPaBOBbIMW akTaMu Anis
npegocTaBneHnsa MyHULMNANbHOW YyCNyrn, y 3asBUTENS;

5.2.5. OTka3 B nNpeaocTaBneHNn MyHULMNANbHON YCNyru, €Cnin OCHOBaHMS OTKasa
He npegycMOTpeHbl dedeparnbHbIMU 3aKOHaMW U NPUHATBIMA B COOTBETCTBUU C HUMMU
WHBIMW HOPMAaTMBHbIMK NPaBOBbIMU akTamu Poccuinckon deaepaumm, 3aKOHaAMU 1 UHBIMK
HOpPMaTUBHbIMW  MpaBoBbIMW  akTamu  Pecnybnukn TaTapcTaH, MyHUMUMNANbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM cnyyae pgocynebHoe (BHecygebHoe) obxanoBaHue
3asBUTENEM peLlleHnn u gencteun (6e3nenctens) MHOroyHKLUMOHANbHOrO LEHTPa,
paboTHMKA  MHOrO(PYHKUMOHANbHOMO LEeHTpa BO3MOXHO B Cfyvyae, €eCcnu Ha
MHOFOOYHKLMOHANbHbLIM  LUEHTP, peleHna wn agencteus  (6e30encTBne)  KOTOporo
obxanylTcs, BO3noxeHa  YHKUMS N0 MpefoCTaBMEHUMIO  COOTBETCTBYHOLLMX
MyHUUMNAnNbHbIX YCNYr B NOAHOM ob6beme B nopsake, onpeneneHHoM yactbio 1.3 ctatbu
16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-©3 «O6 opraHusaumm
npegocTaBnNeHns rocyfapCTBEHHbIX U MYHULIMNAMbHbIX YCITyr».

5.2.6. 3aTpeboBaHve c 3asBUTENS Npy NpegocTaBrieHnn MYyHULMNAnsHOW YCnyru
nnatbl, He nNpPegyCMOTPEHHONW HOPMATUBHLIMW MNpaBOBbLIMW akTamu Poccumnckomn
depgepaumn,  HOpMaTUBHbIMW  MNpaBoOBbIMM  akTamu  Pecnybnukn  TartapcraH,
MYHULUMNANbHbIMU NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnsoLWero MyHALMNanbHy YCnyry, AOMMKHOCTHOMO
nvua opraHa, npeaoCTaBnfALWEro MyHUUUNAanbHY YCNyry, MHOrogyHKUMOHaNbHOro
LUeHTpa, paboTHMKA MHOrogyHKLMOHANbHOIO LEeHTpa, opraHv3auui, npegyCcMOTPEHHbIX
yactblo 1.1 ctaten 16 depepanbHoro 3akoHa ot 27 uiona 2010 roga Ne210-d3 «O6
opraHusauum npeaocTaBNeHNa rOCYy4apCTBEHHbIX M MyHUUMNAMNbHbBIX YCAYr», WUAM KX
paboOTHUKOB B WCNpaBreHUM AOMyLEHHbIX MMW OnevyaTok M OWMOOK B BblAaHHbIX B
pe3ynbTaTe npegocTaBneHus MyHUUMNanbHOW YCNyrn AOKyMeHTax, Nubo HapyleHue
YCTaHOBMEHHOMO CpoOKa Takux wucnpaeneHui. B ykasaHHOM cnyvae pocyaebHoe
(BHecynebHoe) obOxanoBaHue 3asiBUTENEM pelleHnn u aencteum  (6e3gencteums)
MHOrOYYHKLMOHANbHOro LeHTpa, paboTHUKA MHOrOYHKLMOHANBHOrO LEHTpa BO3MOXHO
B Cry4yae, eCcnu Ha MHOroyHKLUMOHamNbHbIA LEHTP, peleHns n genctensa (6espencraene)
KOTOPOro OGXanylTcs, BO3NOXeHa QYHKUMA MO NpeaoCTaBreHn0 COOTBETCTBYIOLLMX
MYyHMUMNANbHbIX YCNyr B NOIHOM ob6beme B nopsigke, onpeneneHHoM Yactbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wonsa 2010 roga Ne210-®3 «O6 opraHusauum
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNATbHbIX YCIyr».



5.2.8. HapyweHune cpoka unu nopsaka BbldayuM OOKYMEHTOB MO pesyrbTaTam
npegocTaBneHns MyHMUMnanbHON ycnyru;

5.2.9. TllpuocTtaHoBneHMe npeaocTaBneHns MyHUMUMNanNbLHOW  YCryrn, ecnwu
OCHOBaHWA MNPUOCTAHOBMEHUA He MpedycMOTpeHbl eaepanbHbIMM - 3aKOHaMM U
MPUHATBIMA B COOTBETCTBUM C HUMW WHBbIMW HOPMaTMBHbIMW MNPABOBbIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM U UHBIMW  HOPMATUBHLIMW MNPABOBbLIMU  aKTaMmu
Pecnybnukn TaTtapcTaH, MyHMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecyoebHoe) obGxanoBaHwe 3asBUTENEM peleHun U OencTBumn
(6e3pencTBnst) MHOrOPYHKUMOHANBHOrO LEeHTpa, paboTHMKA MHOrO(YHKUMOHAbHOro
LUeHTpa BO3MOXHO B cCryvyae, ecnv Ha MHOroqyHKUMOHArbHbIA LEHTP, pelleHus Wt
penctensa  (6espenctBne)  KOTOpPOro  OOXamnyklTcs,,  BO3MOXeHa  (PyHKUMss  no
npegocTaBNeHnio COOTBETCTBYHOLMX MYHUUMMANbHbLIX YCryr B MNOSIHOM obbeme B
nopsgke, onpeneneHHoM vyactolo 1.3 ctatbn 16 PepepansHoro 3akoHa ot 27 uonga 2010
roga Ne210-93 «O6 opraHusaumm npegocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

5.2.10. TpeboBaHue y 3aaBUTENs Npu NpeaocTaBNeHUM MYHULMNANbHOW YCIyrn
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKa3blBanucb nNpuv nepBoHavyarbHOM OTKa3e B NpuemMe AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHnsa MyHUUMNanbHOM ycnyri, nmbo B npefocTaBneHMyM MyHUUMNanbHON
YyCnyru, 3a WCKNIOYEHMEM CrydaeB, NpeayCMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «O6 opraHusauyum
npefocTaBfeHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycnyr». B ykaszaHHOM criyyae
pocynebHoe (BHecyoebHoe) obOxanoBaHwe 3asiBUTENEM peleHun W OeNcTBum
(6e3pencTBna) MHOrOYHKUMOHANBHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIo
LeHTpa BO3MOXHO B Ccrnyvyae, ecnm Ha MHOroQYHKUMOHAmbHbIA LIEHTP, PelleHust U
pencrteus  (b6esgencTBne)  KOTOpOro  obGxanywTtcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBfEHNIO COOTBETCTBYHOLWMX MYHMUMNAMNbHbLIX YCryr B MNONHOM ob6beme B
nopsigake, onpegeneHHomMm Yyactbio 1.3 ctatbn 16 denepanbHoro 3akoHa ot 27 uonsa 2010
roga Ne210-93 «O6 opraHnsauumn npefocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycrnyr».

5.3. O6uwwe TpeboBaHMsA K NOPSAKY NOAAYN U pAacCMOTPEHNS XKanobbl:

5.3.1. Xanoba nogaeTcs B NMCbMEHHOW dopMe Ha OymaxHom HocuTene, B
9NEeKTpoHHOM ¢opMe B OpraH, NpPeaoCTaBnAWMIA  MyHUUMNANbHYO  yCnyry,
MHOrOYHKLUMOHANbHbLIM ~ LUEHTp NuMbBO B COOTBETCTBYKLWMA  OpraH  MECTHOro
camoynpasneHnss nybrmMyHO-NnpaBoBOro 00Opas3oBaHUs, SABNAOLWMIACA  ydypeauTenem
MHOroyHKLMOHaNbHOro LeHTpa (ganee - yypeantenb MHOMOMYHKLMOHANbHOMO LEHTPa),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHmsauumn npeaocTaBneHnsa rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycryry. 2Kanobbl Ha pelueHnsa n genctens (besgencTene) pykosoamTens
opraHa, NpeaoCTaBnASOWEro MyHUUMNAnNbHYKO YCryry, NoAalTCca B NpeacTaBUTENbHbIN
opraH MyHuuMnanbHOro ob6pasoBaHusa «3eneHo40NbCKUN  MYHULMNANbHbIA - PaniOH».
YKanobbl Ha peweHns n gencteusa (besgenictene) paboTHMKaA MHOrOMYHKLMOHANBLHOrO
LeHTpa NnoAarTCsa PYKOBOAMTEMK 3TOr0 MHOrOQYHKLUMOHANbHOro ueHTpa. XKanobbl Ha
peweHns wn pencteus (6e3gencTBne) MHOMOMYHKUMOHANbHOMO LEHTpa NogarnTes
yypeauTento MHOrO(yHKLMOHaNbLHOro LeHTpa nnn AOIMKHOCTHOMY  nnuy,
YNOMHOMOYEHHOMY HOPMAaTUBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n pencteus (6esgenictBue) pabOTHMKOB OpraHusaumin, npenyCcMOTPEHHbIX
yactblo 1.1 ctatbn 16 depepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum nNpegocTaBfieHNs rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCyr», NogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumm.

5.4. XKanoba Ha peleHus n gencreus (besgenctesne) opraHa, NnpeaocTaBnsoLwLero
MYHAUMMANbHYKD  YCnyry,  AOJPKHOCTHOrO  nuua  opraHa,  npegoCcTaBnsitowero



MYHAUMNANbHYK  YCAyry, MyHUUMNAnbHOrO  Criykallero, pPyKOBOAWUTENsI  OpraHa,
NpegoCcTaBNALWEro MyHULUMNANbHYIO YCryry, MOXeT ObiTb HanpasreHa no no4yte, yepes
MHOrOoyHKLMOHANbHbIN LeHTp, c NCcnonb3oBaHMEM NHpOpPMaLNOHHO-
TENEeKOMMYHUKALUMOHHOW ceTun «MHTepHeT», canta 3eneHOAONbCKOro MyHUUUnanbHOro
paoHa B coOCTaBe nopTana MyHuuunanbHbix obpasoBaHun Pecnybnukn TaTapcTaH
(http://zelenodolsk.tatarstan.ru) B MHPOPMALMNOHHO-TENEKOMMYHUKALMOHHON  CEeTH
«MHTepHeT», eguHoro noptana rocyaapctBeHHblx yenyr (https://www.gosuslugi.ru/) nuéo
pernoHanbHoro noptana rocyaapCTBEHHbIX n MYHULMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb MpUHATA NpU FIMYHOM MNpUeme
3asButend. XKanoba Ha peweHus n genctena (6es3gencrteme) MHOroyHKUMOHANbLHOro
LueHTpa, paboTHMKA MHOrOYHKLMOHANBHOrO LieHTpa MOXET ObiTb HanpasreHa no noyTe,
C UCMomnb3oBaHWEM  MH(OPMALMOHHO-TENEKOMMYHUKALUNOHHON  ceTn  «MHTepHeT»,
odmuymanbHOro  caMta  MHOFOOYHKUMOHANbHOrO  LeHTpa, eauHoro  nopTtana
rocydapCTBEHHbIX W MyHUAUMNAnbHbIX — ycnyr nuMbo  pernmoHanbHoOro  nopTtana
roCyAapCTBEHHbIX U MyHUUMNANbHbBIX YCNYr, a Takke MOXeT OblTb NPUHATA NP JIMYHOM
npueme 3aasutens. Kanoba Ha peweHna n gencteusa (6e3gencteme) opraHuMsaummn,
npegycMOTpeHHbIX YacTblo 1.1 ctatbn 16 PepepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusauun npeaocTaBneHNs rocygapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr», a Takke nx paboTHMKOB MOXeET ObITb HanpasfieHa no no4vte, C UCNosfib30BaHWEM
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHON ceTn «HTepHeT», odomumnanbHbIX CauToB 3TUX
opraHusauuin, eguHOro nopTana rocyagapCTBEHHbIX WM MyHUMUMNANbHbIX ycriyr nubo
permoHanbHOro nopTana rocygapCTBEHHbIX WU MyHMUMNANbHBIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NMNYHOM NMPUEME 3asiBUTENS.

5.5. Tlopsagok nogaynm W pacCcMOTPeHMsA xanob® Ha peweHuss u  OencTBus
(6espenctBne) denepanbHbiX OPraHOB WCMNOSHUTENBHOW BRacTW, rocyaapCTBEHHbIX
KoprnopaumMm M WX AOSMKHOCTHbIX nuu, deneparnbHbiX rocyaapCTBEHHbIX CryXaliux,
AOJDKHOCTHbBIX NN, rocygapCTBEHHbIX BHEBHOMKETHbIX hoHAOB Poccuinckon degepaumu,
opraHusaumn, npegycMoTpeHHbIx Yactbto 1.1 ctatbn 16 PepepanbHoOro 3akoHa ot 27
nionsa 2010 roga Ne210-®3 «O6 opraHusaumm npefocTaBneHns rocyaapCTBEHHbIX WY
MYHUUMNANbHbIX YCNyr», U ux paboOTHUKOB, a Takke xanob Ha pelleHus U OenCTBUS
(6e3pencTBne) MHOrO(PyHKUMOHANbHOrO UeHTpa, ero paboTHUMKOB YCTaHaBnvMBaeTCA
MpaBuTtenbctsoMm Poccunckon denepauyum.

5.5.1. B cnyyae, ecnu cegeparnbHbIM 3aKOHOM YCTaHOBIEH Nopsaok (npouenypa)
nogayn mM paccMoTpeHus xanob Ha pelweHus n gencreus (6e3gencrtBme) opraHos,
NpedocTaBNAWNX  MyHUUMNANbHbIE  YCNYyrM,  AO/MKHOCTHbIX  NWL  OpraHoB,
NpefocTaBNAWNX  MyHUUUNANbHbIE  YCRYrKM,  MyHUUMNAnNbHbIX — CAyXawux, Ans
OTHOLLIEHMI, CBSI3AHHbIX C NOA4aYen U pacCMOTPEHNEM YyKa3aHHbIX »Kanod, HOpMbl cTaTen
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBnNeHns rocygapCTBEHHbIX U MyHULMNASbHbIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. Xanoba Ha peweHus wun (nnun) pgencreus (6esgencTene) OpraHos,
NpedocTaBNAWNX  MyHUUMNANbHbIE  YCNyrM,  OOSDKHOCTHbIX  fAL,  OpraHoB,
NpegocTaBNAWNX MyHUUMNANbHbIE YCNyrM, NGO MyHMUMNANbHbIX CRyXawmx npu
OCyLLEeCTBMAEHNN B OTHOLLEHMM lopuaNYECcKNX N n NHONBMAOYaNbHbIX
npegnpuHuMmaTenen, SBNAWUXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKNIOYEHHbIX B MCYepnbiBawWwue nepevyHu npoueayp B cdepax
CTpOUTENbLCTBA, YTBEpXAeHHble [lpaButenbctBom  Poccunckon  depepaumm B
COOTBETCTBMM C 4acTbto 2 cTatbM 6 [pagocTpouTenbHoro kogekca Poccunckom
depepaumm, MOXeT ObITb NogaHa TakMMW nvUamMu B nNopsigke, YCTaHOBMEHHOM CTaTben
11.2. depepanbHoro 3akoHa oT 27 wuiona 2010 roga Ne210-®3 «O6 opraHmsaumm
npegocTaBNeHnsa roCygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsake,
YCTaHOBMIEHHOM aHTUMOHOMONbHLIM 3akoHogaTenbcTBOM Poccunckon dPepepaumn, B
AHTUMOHOMNOSbHbINA OpraH.



5.6. XKanob6a gomxkHa cogepxaTtb:

5.6.1. HaummeHoBaHue opraHa, NpegoCTaBMAOWEr0 MYyHUUMNANbHYIO YChyry,
AOIPKHOCTHOIMO NUuA opraHa, npefoCTaBnsalWeEro MyHuuMnanbHyio ycnyry, nmbo
MYHUUMNANbHOrO ChyXallero, MHOroYHKLMOHANbLHOrO LEHTpa, €ro pykoBoauvTens u
(vnn) paboTHWKa, opraHM3aumi, NpeaycMoTPeHHbIX YacTbto 1.1 ctatbn 16 PegepanbHOro
3akoHa ot 27 wwonsa 2010 roga Ne210-93 «O6 opraHuMsaumm npeaocTaBrieHs
roCyAapCTBEHHbIX U MYyHUUMNANbHbLIX YCNyr», UX pykoBoguTenem u (Mnv) paboTHUKOB,
pelweHuns n gencteuns (6esnencremne) KOTopblx 0bXxanyrTcs;

5.6.2. damunuio, M4, OT4eCTBO (NocrnegHee - NpPU HanMyuun), CBeOEeHUs O MecTe
XUTenbcTBa 3aaBuUTENS - (M3MYeCcKoro numua nmbo HanmeHoBaHWe, CBeAEHUA O MecTe
HaxOoXOeHUs 3aaBUTENS - IOPUANYECKOro nuua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) anekKTPOHHOW NOYTbl (MPWM HanW4yMM) U NOYTOBLIN agpec, No
KOTOPbIM AOMKEH ObITb HanpaBneH OTBET 3asABUTENIO;

5.6.3. CBeaeHunsa o6 obxanyembix pelleHusx n genctenax (6esgencrtemm) opraHa,
npefoCTaBNALWEro  MyHAUMNANbHYKO — YCriyry,  OOFDKHOCTHOrO  nvua,  opraHa,
npegoCcTaBnAOLEro MYHULMNANbHYO ycnyry, MYHULMNANbHOro cnyxaltuero,
MHOFO(YHKLMOHANBbHOrO  UeHTpa, paboTHMKA  MHOrogyHKUMOHANIbHOMO  LEHTpa,
opraHusaumn, npegycMoTpeHHbIX Yactbio 1.1 ctatem 16 depepanbHOro 3akoHa oOT
27 wionga 2010 roga Ne210-93 «O6 opraHusauum npegocTaBrieHUsl rocy4apCTBEHHbIX U
MYHULMNANbHbLIX YCNyr», X paboTHNKOB;

5.6.4. [loBoabl, Ha OCHOBaHWWN KOTOPbLIX 3asiBUTESb HE COrflaceH C peLleHneEM U
agencrtemem (6es3gencrtevMem) opraHa, npefoCTaBSAKOWEro MyHUUMNANbHY  YCRyry,
AOSDKHOCTHOrO  nuua  opraHa,  NpefocTaBnAlowWero  MyHUUMManbHYH  YCryry,
MYHULMNANbHOro cnyxatuero, MHOroyHKUMOHaNnbHOro LeHTpa, paboTHMKa
MHOrO(PYHKLNOHANBHOroO LEeHTpa, opraHmMsaunin, npegyCcMoTpeHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauun
NpeaocTaBNeHnsa roCyQapCTBEHHbIX W MyHMUMNANbHbIX — yCriyr», WX pabOTHWUKOB.
3aasutenem MoryT ObiTb NpeacTaBfieHbl JOKYMEHTbI (MNP Hanuuuun), noaTBeEpXKAatoLLmne
[O0BOAbI 3asBUTENS, MO0 NX Konuu.

5.7. XKanoba, nocTtynueLasa B opraH, NpeaocTaBnAsaloWmMin MyHULMNANbHYO yCnyry,
MHOFO(OYHKLMOHAMNbHbLIM ~ LEHTP, Yy4YpeauTentd MHOroyHKUMOHANbHOro UeHTpa, B
opraHusauuun, npegycMoTpeHHble vacteto 1.1 ctatem 16 PepgepanbHOro 3akoHa oT 27
nionsg 2010 roga Ne210-03 «O6 opraHu3aumm nNpefocTaBneHus rocyaapCTBEHHbIX WY
MYHUUMNANbHbLIX YCNyr», NMO0 BbIWECTOAWMA opraH (Npy €ro HamuMyuu), NoANeXuT
pPacCMOTPEHMIO B TEYEHNE NATHagUaTv paboynx gHEN Co OHSA ee perncTpaumm, a B criydae
obxanoBaHus  OTKa3a oOpraHa, nNpPeaoCTaBMSOWEro  MyHUUMNANbHY  YCnyry,
MHOrOPYHKLMOHANBHOro LEeHTpa, opraHMsaunin, npegyCMOoTpPeHHbIX YacTbto 1.1 ctatbmn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npenocTaBneHns rocyaapCTBEHHbIX U MYHMUMNAMNbHbBIX YCRyr», B NpueMe LOKYMEHTOB Yy
3asBuTena nmbo B UCMpaBreHUM OONYLEHHbIX OneyaTok M OoWwuboK wmnum B cnyyae
o0XanoBaHus HapylweHNa YCTaHOBMEHHOIO CpokKa TakuUX UCNpaBfieHUN - B TeYEeHUe naTtu
paboumnx AHEN CO OHA ee perncTpaumm.

5.8. Mo pesynbTaTamMm paccMoTpeHus xanobbl NpUMHUMAaETCAa OAHO U3 CneayrLmnx
peLleHni;

5.8.1. XXanoba yposneteBopsieTcd, B TOM 4ucrie B OpMe OTMEHbI MPUHSATOrO
peLeHnsi, NCNpaBeHnsl OOMYLUEHHbIX ONeYaToKk U ownboK B BbldaHHbIX B pesynbrarte
npegoCcTaBfeHnss MyHULMNanbHOM yCrnyrM OAOKYMeHTax, Bo3BpaTa 3asBUTENI0 OEHEXHbIX
CpeancTB, B3WMaHME KOTOPbLIX HE MNPeayCMOTPEHO HOPMATMBHbLIMM MPAaBOBbLIMM aKTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU MpaBoOBbIMU akTamu Pecnybnukmn TaTapcTtaH,
MYHULMNANbHLIMU NPaBOBLIMU aKTaMWu;

5.8.2. B ygoBneTBOpeHUn xanobbl oTKa3biBaeTCs.



5.9. He nosgHee OHs, crnegylowero 3a AHEM MNPUHATUSA pPeLLeHUs, yKa3aHHOro B
nyHkte 5.8 HacTtoswero pasgena, 3asBUTENO B MUCbMEHHOW (POPME U MO >KenaHuio
3asBUTENSA B 3NIEKTPOHHOM hopMe HanpaBrsieTca MOTUBUPOBAHHbLIN OTBET O pesynbTaTax
paccMOTpPEHNS Xarnobbl.

5.9.1. B cnyyae npusHaHusa xanobbl nognexaiwen yaoBneTBOPEHUMIO B OTBETE
3adBuUTEN0, YKasaHHOM B NyHKTe 5.9 HacToswero pasgena, gaeTtcd MHGopmaums o
AENCTBUSX, OCYLLECTBNSIEMbIX OpraHoM, NPeaoCTaBMSWMM MYHUUUNAIbHYO YCyry,
MHOrOOYHKLMOHANbHLIM LEHTPOM NMbO opraHu3aumen, npeaycMoTpeHHOM 4acTbio 1.1
ctatb 16 ®epepanbHoro 3akoHa ot 27 monda 2010 roga Ne210-®3 «O6 opraHusaumm
npefocTaBneHns  rocygapCTBEHHbIX M MyHMUMNanbHbIX — ycriyr», B Uendax
He3aMeOnMTeNnbHOro  YCTpaHeHWA  BbISIBMIEHHbIX — HapyLleHud  Mpyu OKasaHum
MYHULMMNANbHON YCNYru, a Takke NPUHOCATCA U3BMHEHUS 3a JOCTaBIEHHbIE Heyn00CcTBa U
yKasblBaeTCca MHGopMaums 0 ganbHenwmnx 4ENCTBUAX, KOTopble HEOBX0AMMO COBEPLUNTD
3a8BUTENIO B LIeNAX NONydYeHUss MyHUUMNansLHOM YCryri.

5.9.2. B cny4yae npusHaHuA xanobbl He nognexalien yooBneTBOPEHNIO B OTBETE
3aaBUTENIO, YKa3aHHOM B NyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUpPOBaHHbIE
pasbACHEHUST O MpPUYMHaxX MPUHATOrO pelleHus, a Takke WHpopmaums O nopsagke
o6XxanoBaHUs NPUHATOrO peLLleHus.

5.10. B cnyyae yctaHOBMEHNA B X04e Unn No pesynbTaTaM pacCMOTPEHNSA anobbl
NPU3HaKoB CcoCTaBa aAMUWHUCTPATUBHOIMO MNPaBOHAapYyLUEHUS WU NPEeCTynneHus
AOJDKHOCTHOE Nnuo, paboTHUK, HageneHHbIe MNOTHOMOYMAMK MO PacCMOTPEHMUIO Xarnob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgena, HesamennuTenbHO HanpasnsoT
nMetoLmecs maTepuarnbl B opraHbl NPoOKypaTypsbl.

5.11. MNonoxeHua dPenepanbHoro 3akoHa ot 27 uonsa 2010 roga Ne210-d3 «O6
opraHuMsauMm  npeaocTaBfieHUsT  FOCYAAPCTBEHHbIX W MYHUUMMAnbHbIX  YCIyr»,
yCTaHaBnuMBarwLwme nopsgok pacCMOTPeHUsa xanob Ha HapyleHus npaB rpaxpaH u
opraHuMsaumn npu npegocTaBneHnn MyHUUMNanbHbIX YCNYr, He pacnpoCTPaHSTCA Ha
OTHOWeHUA, perynupyemble ®enepanbHbiM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpaleHni rpaxxgaH Poccunckon degepaumm».».

7. BHectn B AOMWHUCTPATMBHBIA pernamMeHT npenocTaBneHuss MyHuMUunanbHOW
ycrnyrm no Bblgdavye AOKyMeHTa, MOATBEPXKOAloLero npoBedeHue OCHOBHbIX paboT no
CTpouTenbCcTBy (pPekoHCTpyKuumn) obbekta MXKC, ocywectBnsemoMmy C MNpuBREYEHUEM
CpeacTB MaTEepUHCKOro (CeMerHOro) kKanutana, YTBEpXAEHHbIM  MOCTaHOBIIEHMEM
NcnonHutenbHoro kommuteta 3eneHogonNbCKOro MyHuuunanbHoro pavoHa ot 10 mapTta
2015 roga Ne490 «O6 yTBEpPXOAEHUN agMUHUCTPATUBHBIX perfnameHToB nNpeoCcTaBeHus
MyHMUMMANbHbIX  ycnyr B 0obOnactm  apxXuTekTypbl W rpagocTpouTenscTtBa B
3eneHogoNbLCKoM  MyHuumnansHoMm panoHe» (MNpunoxeHne Ne 9 K MNOCTaHOBMEHWUIO
McnonHutenbHoro kommuteTa 3eneHOA4oNbCKOro MyHuuunanbHoro parnoHa ot 10 mapta
2015 roga Ne490) (nanee AgmuHuUCTpaTUBHBIN pernameHT Ne9) cneayowme M3amMeHeHus
N JONONHEHNS:

7.1) B pasgene 2 AgmMuHucTpatmBHOro perrameHta Ne9 nyHkT 2.6. B rpade
«CopepxaHne TpeboBaHMM K CcTaHOapTy» AOMNOMNHUTL ab3auamu  crnegylowero
coaepXxaHus:

«OpraHbl, NpegocTaBnaloLLmne MyHMUMNanbHble yCryrn He B npase TpeboBaTtb OT
3asBuUTENS:

npeactaBneHna  OOKYMEHTOB W uHdopmauun,  oTcytcTtBue 1 (4nwn)
HeOCTOBEPHOCTb KOTOPbIX HE YKasbiBanuCb MpWU MNepBOHayarbHOM OTKa3e B Npueme
AOKYMEHTOB, HeobxoouMMbIX Ons NpefoCTaBfeHust MyHuuunanbHoOW ycnyri, nmbo B
npegocTaBfeHMM MyHUUMNANBHOW YCIYIn, 3a UCKMOYEHNEM CNeayoLWmnX Cryvyaes:

a) u3MeHeHne TpeboBaHW HOPMAaTMBHbIX MPAaBOBbIX aKTOB, KacaloMxcs
npegoCcTaBfeHns MyHMLMNANbHOW yCryri, nocre nepBoHayanbHOM Nogayun 3asiBfeHns o
npegocTaBfieHUM MyHULMNANbLHOW YCIyru;



6) Hanuune owmnboK B 3asBNEHUN O NPenOCTaBMEHMM MYHUUUNANbHOW YCyrn u
OOKYMEeHTax, MNOoAaHHbIX 3asBUTEeNneM nocrne nepBOHaYanbHOro oTkasa B Mpueme
AOKYMEHTOB, HeobxoouMMbIX AOnsi NpefoCcTaBfeHust MyHuuunanbHowW ycnyru, nnbo B
npegocTaBneHnn MyHUUMMNAanbHOW YCAYyrM U He BKIOYEHHbIX B MpeAcTaBfieHHbIM paHee
KOMMNNEKT AOKYMEHTOB;

B) UCTeYEeHNe cpoka OeNCTBUA OOKYMEHTOB UMW U3MEHEeHWe WHgopmauuun nocre
nepBOHavyanbHOro oTkasa B NpuemMe [OKYMEHTOB, HeobxoauMbiX NS NpefocTaBrieHus
MyHUUMMNanbHON ycnyru, nnbo B npefocTaBneHnm MyHUUUnansHOM yCnyru;

r) BbiIBNiEHME OOKYMEHTanbHO NOATBEPXKAEHHOrO hakta (Npu3HakoB) oWMBOYHOro
UM NPOTMBOMNPaBHOrO Aencteus  (6e30encTBUA)  OOMMKHOCTHOrO  nvua  opraHa,
NpeaocTaBNAOLWEro MyHULMNANbHY YCyry, MyHULMNAnbHOro cnyxawero, paboTHuka
MHOrOOYHKLMOHANbHOrO LeHTpa, paboTHMKa opraHmM3aumm, npegycMoTpeHHoN YyacTtbto 1.1
ctatb 16 ®epepanbHoro 3akoHa ot 27 mona 2010 roga Ne210-®3 «O6 opraHusaumm
npegocTaBneHnsa rocyfapCTBEHHbIX WM MyHMUMNANbHBIX YCAyr», NpyU nepBOHayarbHOM
OoTKasze B npueme [OKYMEHTOB, HeobxoauMbiX AN NpefocTaBneHus MyHUUMNanbHON
ycnyrm, nnbo B npefocTaBreHnm MyHUUUNansHOM yCrnyru, 0 Yem B MUCbMEHHOM BUAeE 3a
noanuncblo  pyKOBOAWTENS OpraHa, nNpeaoCTaBfSOWEr0  MYHUMUMNANbHYHO  YCIyry,
pyKOBOAUTENSA MHOrOQYHKLMOHANBLHOMO LleHTpa Npy nepBoHa4vanbHOM OTKase B npueme
AOKYMEHTOB, HeobXoauMMbIX ANns  npefocTaBfeHust MyHuMuMnanbHOW ycnyrn, nmbo
PYKOBOOMTENS OpraHusaummn, npegycMoTpeHHon 4vactbto 1.1 ctatbn 16 depepanbHOro
3akoHa ot 27 wmona 2010 roga Ne210-®3 «O6 opraHuMsauum npegocTaBneHns
rocydapCTBEHHbIX W MyHAUMNAmNbHbLIX YCNyr», YyBeOOMISETCA 3asBUTENb, a Takke
NMPUHOCATCA N3BMHEHUSA 3a JOCTaBMEHHble HeyaobCcTBa. »;

7.2) pasgen 5. AAMuHUCTpaTUBHOro pernameHTa Ne9 nsnoxmtb B HOBOW peaakuuu:

«5. JocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peLLUeHUA U OeNCTBUN
(6espencTBus) opraHa, NpeaoCTaBNAOLWEro MyHULMNANbHYIO YCIyry, JOMKHOCTHOrO nuua
opraHa, NpeaoCTaBNAOLLEr0o MyHULMNANbHYO YCIyry, MG0 MyHMLMNANbHOMO CriyXallero,
MHOTrOYHKLMOHANbHOro UeHTpa, paboTHMKa MHOrogyHKLMOHANbHOMO LiEHTpa, a Takke
OpraHu3auuin, ocyLecTBRSWUX QYHKLMM NO NPeaoCTaBEHNI0 MyHUUMNANbHbIX YCIYT,
Unm nx paboTHUKOBY;

«5.1. lNonyyatenu MyHUUMNANbHOM YCIyrM MMeKT MnpaBo Ha obxanosaHwe B
pocynebHom  nopsigke  genctBun  (6esgenctBus)  opraHa,  NpPeaoCTaBnsIOLLEro
MYHAUMNANbHYKD  YCnyry,  AOJPKHOCTHOrO  Nuua  opraHa,  NpeaocTaBnsoLwero
MYHULUMNANbHYKO YyCrnyry, nMbo MyHUUMNanbHOro cryXallero, MHOro(yHKLMOHANbHOMo
LUeHTpa, paboTHMKA MHOrOo(yHKUMOHANbHOMO LEHTpa, a Takke opraHu3auun,
OCYLLECTBASAWMX QYHKUUN NO NPefoCTaBAeHU0 MyHUUMMAnbHbIX YCAyr, WM KX
paboTHUKOB.

5.2. 3agButenb MOXeT obpatuTbCA C Xanobow, B TOM 4uCre B CreayrLlmx
cny4vasix:

5.2.1. HapyweHne cpoka permctpauum 3anpoca O NpeaocTaBlieHUN
MYHUUMNANbHOW yCcnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoOro 3akoHa ot 27
nmionss 2010 roga Ne210-03 «O6 opraHuM3aumm NpenocTaBeHUs rocygapCTBEHHbBIX W
MYHULMNANbHbIX YCNyr».

5.2.2. HapyweHue cpoka npegocTtaBrieHns MyHuuuMnansHon ycnyru. B ykazaHHOM
cnyyae pgocynebHoe (BHecyoebHoe) obxanoBaHue 3asiBUTENEM peLUeHuA U OeNCTBUN
(6e3pencTBnst) MHOTOPYHKUMOHANBHOrO LEeHTpa, paboTHMKA MHOrO(yHKUMOHANbHOro
LeHTpa BO3MOXHO B crny4vae, ecnM Ha MHOroQYHKUMOHAmbHbIA LIEHTP, PelleHus U
penctena  (6esgencTBne)  KOTOPOro  OOXamnyktTcs,,  BO3NoXeHa  (PyHKuMst  no
NpeaoCcTaBNEeHNI0 COOTBETCTBYHOLMX MYHMUMMANbHbLIX YCNyr B MNOMHOM oObeme B
nopsgke, onpeneneHHoM vyactblo 1.3 ctatbn 16 ®eneparnbHoro 3akoHa ot 27 uonsa 2010
roga Ne210-93 «O6 opraHnsauum npegocTaBneHns rocyaapcTBEHHbIX U MYHULMNANbHbIX
ycnyr».



5.2.3. TpeboBaHve y 3aaBuTEns [OOKYMEHTOB WM WHdopmauun nnbo
OCYLLeCTBMNEHNs OEeNCTBUW, npeacTaBfieHne WM - OCYLLECTBRIEHME  KOTOPbIX He
npegycMoTpeHO  HOpmaTuBHbIMW  MpaBoBbiMM  akTamm  Poccuiickon  depepauuu,
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu  Pecnybnukn TaTapcTaH, MyHUMUMNANbHbLIMU
NpaBOBbIMU aKTaMu A8 NPegoCTaBeHNs MyHUUMNANbHON yCcnyru;

5.2.4. Otka3 B npueme AOKYMEHTOB, NpPeaoCTaBfiEHNE KOTOPbIX MPeayCMOTPEHO
HOpPMaTMBHbIMW  NpaBoOBbIMM  akTamn  Poccunckon  degepauun, HOPMATUBHLIMMI
npaBoBbIMK akTamun Pecnybnuku TaTtapcTaH, MyHUUMNanbHbIMKU NPaBOBbIMW akTaMn Ais
npeaocTaBnNeHNsa MyHMLMNANbHOW YCNYrn, Y 3asBUTENS;

5.2.5. OTka3 B npegocTaBreHn MyHUUUNANbHOW YCnyru, ecnn OCHOBaHMUS OTKasa
He npegycMOTpeHbl deaeparnbHbIMM 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C HUMMU
WHBIMW HOPMAaTMBHbLIMX NPaBOBbLIMK akTaMu Poccuinckon depepaumm, 3aKkOHaMU Y UHBIMK
HOpMaTUBHbIMW  MpaBoBbiIMW  akTamu Pecnybnukn TaTapctaH, MyHMUMNANbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM cnydae gocynebHoe (BHecynebHoe) obxanoBaHue
3aaBUTENEM peleHnn n pencteuni (6e3gencTBrsa) MHOMOYHKUMOHANBHOrO LIEHTPA,
paboTHMKA  MHOrO(PYHKUMOHaNbHOrO LUEeHTpa BO3MOXHO B Crfyvyae, €ecnu Ha
MHOFO(YHKLUMNOHAMNbHbLIM  LUEHTP, peweHna wn gencteust  (6e3g0encTBme) KOToporo
obxanylTcs,  BO3NOXeHa  YHKUMA N0  NPedoCTaBfeHUt0  COOTBETCTBYHOLLMX
MYyHMUMNANbHbIX YCNyr B NOfIHOM o6beme B nopsake, onpefeneHHoM YacTtbio 1.3 ctatbu
16 ®depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-d3 «O6 opraHusaumm
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNBbHbLIX YCITYr».

5.2.6. 3aTpeboBaHne C 3aaBUTENSA NPU NPeOCTaBNEHMM MyHUUMNANbHOW YCNyru
nnatbel, He NPeayCMOTPEHHOMW HOPMATMBHbIMW NPaBOBbIMM akTamu Poccumnckon
depepaumm, HOpPMaTUBHbIMU npaBoOBbLIMW  aKTaMu Pecnybnvkn  TaTapcTaH,
MYHMLUMMNANbHbIMW NPABOBbLIMU aKkTamMu.

5.2.7. OTka3 opraHa, NpeaoCTaBnsOWEro MyHUUMNANbHY yCnyry, AO/MKHOCTHOMO
nvua opraHa, npeaoCTaBnSALWEro MyHUUMNAanbHY YCNyry, MHOrogyHKUMOHaNbLHOro
ueHTpa, paboTHMKa MHOrogyHKLMOHANbLHOIO LUEeHTpa, opraHvsauui, npegycMOTPEHHbIX
yactbto 1.1 ctatbn 16 PegepanbHoro 3akoHa ot 27 wmonga 2010 roga Ne210-d3 «O6
opraHusaunm npeaocTaBneHNa roCy4apCTBEHHbIX M MYyHUUMNAMbHbBIX YCAYr», UM KX
paboOTHNKOB B WCNpaBfeHUM OOMYyLEHHbIX MMW OMNevyaTok M OWMOOK B BblgaHHbIX B
pesynbTate NpeaocTaBfneHuss MyHUUMNAnNbHOW YCnyru AOKYMeHTax, Nmbo HapyleHue
YCTAHOBMEHHOrO CpoKa Takux wucnpasneHui. B ykasaHHOM cnyvae pocynebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEM pelleHnn u aencteumn  (6e3gencteums)
MHOrOYHKLMOHANbHOro LeHTpa, paboTHMKA MHOrOYHKLMOHANbHOro LEHTPa BO3MOXHO
B CNny4ae, €CriM Ha MHOro(yHKUMOHAanbHbIA LEHTP, peleHna n gencreusa (6esgencrame)
KOTOporo obxanykTcs, BO3foXeHa (YHKUMA NO NpedoCTaBiEHUMIO COOTBETCTBYHOLLMX
MyHUUMNAnNbHbIX YCNyr B NOAIHOM ob6beme B nopsake, onpeneneHHoM yacTtbio 1.3 ctatbu
16 depepanbHoro 3akoHa oT 27 wutona 2010 roga Ne210-®3 «O6 opraHusaumm
npefocTaBnNeHns rocyfapCTBEHHbIX U MyHULMNANbHbIX YCITyr».

5.2.8. HapyweHne cpoka wvnu nopsigka Bblgayn [OKYMEHTOB MO pe3ynbTaTam
npegocTaBneHns MyHULUMNanbHON yCcnyru;

5.2.9. TlpuocTtaHoBneHMe npeaocTaBneHns MyHUMUMNAnNbHOW — YCryrn, ecnwu
OCHOBaHUSA MNPUOCTAHOBNEHNA He npeaycMoTpeHbl eaepanbHbIMM - 3aKOHaMKU U
NPUHATBIMA B COOTBETCTBMM C HUMW WHbIMW HOPMAaTMBHbIMW MNPABOBbIMK aKTamu
Poccuiickon depepaumn, 3akoHaMM U UHBIMW  HOPMAaTUBHbIMKM MNPABOBbLIMU  aKTaMm
Pecnybnukn TaTapcTaH, MyHMUMNanbHbIMW NPaBOBbIMM akTamu. B ykasaHHOM cnydae
pocynebHoe (BHecynebHoe) obxanoBaHue 3adBUTENEM  peLeHun W OelCcTBUN
(6e3pencTBnst) MHOroPyHKLMOHANbHOrO LEeHTpa, paboTHMKA MHOroyHKUMOHAbHOro
LUeHTpa BO3MOXHO B Cryvyae, ecnM Ha MHOrOQYHKUMNOHAMbHbIA LEHTP, PelleHus Wt
aencteus  (besgencTBne)  KOTOpPOro  obXanywTcs,, BO3NOXeHa  OYHKUMA o
NpeaoCTaBNEeHNIO COOTBETCTBYHOLWMX MYHMUMNANbHbLIX YCryr B MNOSHOM ob6beme B



nopsgke, onpeneneHHoM yactolo 1.3 ctatbn 16 ®egepansHoro 3akoHa ot 27 uona 2010
roga Ne210-03 «O6 opraHusauum npegocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX
yCnyr».

5.2.10. TpeboBaHue y 3aaBUTENs Npu NPeaoCTaBNEHUM MYHULMNANbHOW YCIyru
AOKYMEHTOB unn uHdopMaumm, OTCyTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPbIX He
yKa3sblBanucb Npuv nepBoHavyasribHOM OTKase B Npueme AOKYMEHTOB, HeobxoauMbix Ons
npegocTaBneHns MyHUUMNanbHOM ycnyri, nmbo B NpefoCTaBfeHMM MyHUUMMANbHON
yCnyru, 3a WCKMIOYEeHMEM crydaeB, NpedyCcMOTPEHHbIX MYHKTOM 4 yactu 1 ctatbun 7
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npegocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNAnbHbIX ycryr». B ykaszaHHOM criyyae
pocynebHoe (BHecynebHoe) obxanoBaHMe 3asBUTENEM  peLUeHUn W OencTBui
(6e3pencTBnsa) MHOrOYHKUMOHANLHOMO LeHTpa, paboTHMKA MHOrOgYHKLMOHANBHOIO
LeHTpa BO3MOXHO B cCryvyae, ecnm Ha MHOroQyHKUMOHAmbHbIA LEHTP, PeleHus U
aencteus  (6esgencTBne)  KOTOpPOro  oGXanywTcsi, BO3NOXeHa  YHKUMA o
NpeaoCTaBNEHNIO COOTBETCTBYHOLWMX MYHMUMNAMNbHbLIX YCryr B MNONHOM o6beme B
nopsigke, onpeneneHHom vyactolo 1.3 ctatbn 16 ®egepanbHoro 3akoHa ot 27 utona 2010
roga Ne210-93 «O6 opraHnsauumn npefocTaBneHns rocyaapcTBEHHbIX U MyHUUMNANbHbIX
ycnyr».

5.3. O6wwe TpeboBaHMsa K NOPSAKY NOAAYN U PACCMOTPEHNS XKanobbl:

5.3.1. Xanoba nogaeTcs B NMCbMEHHOM dopMe Ha OymaxHom HocuTene, B
9NEeKTpoHHOM ¢opMe B OpraH, NpPeaoCTaBnAWMIA  MyHUUMNANbHYO  YCnyry,
MHOFO(YHKLUMOHANbHbLI ~ LUEHTP NGO B COOTBETCTBYKOLWMA  OpraH  MECTHOro
camoynpasneHnss nybrnmyHo-npaBoBOro 00pasoBaHus, SABNALWMIACA  ydpeauTenem
MHOroyHKLMOHANbHOro LeHTpa (ganee - yypeantenb MHOMOMYHKLMOHANbHOMO LEeHTPa),
a Takke B opraHusauuu, npegycMOTpeHHble YacTbio 1.1 ctatbn 16 ®egepanbHOro 3akoHa
ot 27 nons 2010 roga Ne210-d3 «O6 opraHmsauumn npeaocTaBneHns rocy4apCTBEHHbIX U
MyHUUMNanbHbIX yeryry». 2Kanobbl Ha pelueHusa n genctens (besgencTene) pykosoamTens
opraHa, NpeaoCTaBnSWEro MyHUUMNanbHY YCryry, nogalwTca B NpeacTaBUTENbHbIN
opraH MyHuuMnanbHOro ob6pasoBaHua «3eneHo4ONbCKUN  MYHULMNANbHBIA  PanioOH».
YKanobbl Ha peweHns n gencteua (besgenctene) paboTHMKA MHOrOMYHKLWMOHANBHOrO
LeHTpa NnoAarTCsa PYKOBOAMTEMK 3TOr0 MHOrOQYHKLUMOHANbHOro ueHTpa. XKanobbl Ha
peweHns wn pgencrteus (6esgenctene) MHOMOYHKLMOHANBHOIO LEHTpa nogakTcs
yypeauTento MHOrO(YHKLMOHANbHOIro LeHTpa nnn AOIMKHOCTHOMY — nuuy,
YNOMHOMOYEHHOMY HOPMAaTMBHbLIM NpaBoBbIM akToM Pecnybnukn TatapctaH. XKanobbl Ha
peweHns n paencteua (6es3gencrtene) pabOTHUMKOB OpraHu3auuin, npeaycMoOTPEHHbIX
yactblo 1.1 ctaten 16 degepanbHoro 3akoHa ot 27 wmons 2010 roga Ne210-d3 «O6
opraHusauum nNpegocTaBNeHNs rocyaapCTBEHHbIX U MyHUUMNANbHbLIX YCAyry, nogarTcs
PYKOBOAUTENSAM 3TUX OpraHu3aumm.

5.4. XKanoba Ha pelweHus n gencreus (besgenctene) opraHa, npegocTaBnsoLwero
MYHUUMMANbHYKD  YCNyry,  OOJPKHOCTHOrO  Nnuvua  opraHa,  npefocTaBnsitowero
MYHAUMMANbHYK  YCRyry, MyHUUMNAnbHOro  Criyallero, pyKoBOAUTENS  OpraHa,
NpegoCcTaBNAOLWEro MyHULMNANbHYIO YCIyry, MOXeT ObiTb HanpasneHa no no4yte, yepes
MHOrOYyHKLMOHANbHbIN LeHTp, c NCcnosnb3oBaHMEM NHpOPMaLNOHHO-
TENEeKOMMYHUKALUMOHHOW ceTun «MHTepHeT», canta 3eneHOAONbCKOro MyHUUMNanbHOro
panoHa B cOCTaBe MnopTana MyHuumMnanbHbiX obpasoBaHuin Pecnybnvku TaTapctaH
(http://zelenodolsk.tatarstan.ru) B  MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHON  CETU
«MHTepHeT», eanHoro noptana rocygapcteeHHblx yenyr (https://www.gosuslugi.ru/) nuéo
pernoHanbHoOro noptana rocy4apCTBEHHbIX n MYHMLUMNANbHbIX ycnyr
(https://uslugi.tatarstan.ru/), a Takke MOXeT ObITb NpUHATA NpU FIMYHOM MNpueme
3asButend. YKanoba Ha peweHus n genctena (6es3pgencrteme) MHOroyHKLMOHANbLHOro
LeHTpa, paboTHMKa MHOMOYHKLMOHANBHOroO LeHTpa MoXeT ObITb HanpaBneHa no nouyTe,
C VWCMNoJSib30BaHMEM  MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu  «MHTepHeT»,



odomumanbHOro canTta MHOrOPyHKLNOHAaNBHOIo LeHTpa, enHoro noprtana
rocydapCTBEHHbIX W MyHUAUMNAnbHbIX  ycnyr numbo  permoHanbHOro  nopTtana
roCyAapCTBEHHbIX U MyHUUMNANbHbBIX YCNYr, a Takke MOXeT OblTb MPUHATA NPU IMYHOM
npueme 3aasutens. Xanoba Ha peweHna n gencrteus (6e3gencteme) opraHuMsaummn,
npegycMoOTpeHHbIX YacTblo 1.1 ctaten 16 PepepanbHoro 3akoHa ot 27 uionga 2010 roga
Ne210-®3 «O6 opraHusaumm npenocTaBrieHns rocy4apCTBEHHbIX W MYHULMNANbHbIX
yCcnyr», a Takke nx paboTHMKOB MOXET OblTb HanpassfieHa No no4vte, C UCMOoNb30BaHUEM
MHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHON ceTn «HTepHeT», odomumnanbHbIX CauToB 3TUX
opraHusauuin, eguHoOro nopTana rocyaapCTBEHHbIX WM MyHMUMNANbHbIX ycriyr nubo
permoHanbHOro nopTana rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPU NMNYHOM NMPUEME 3asiBUTENS.

5.5. Tlopsagok nogjaynm wu  paccMOTPeHUsA Xanob® Ha peweHus u  OencTBus
(6e3pencTtBne) depepanbHbIX OPraHOB WCMNOSTHUTENbHOW BNAcTW, OCY4AaPCTBEHHbIX
KopriopauuMm M WX AOSMKHOCTHbIX v, deneparnbHbiX rOCYAapCTBEHHbIX CryXKaLluux,
AOJMPKHOCTHbIX NUL, rocyaapCTBEHHbIX BHEOMKETHbIX dhoHaoB Poccuinckon denepaunn,
opraHuMsauumn, nNpenycMOTPEHHbIX YacTbio 1.1 cTtatbn 16 degepanbHOro 3akoHa oT 27
nmionsa 2010 roga Ne210-03 «O6 opraHusaumm npefocTaBneHns rocyaapCTBEHHbIX WY
MYHUUMNANbHbLIX YCAyr», U UX pabOTHMKOB, a TakkKe Xanob Ha peweHus u OencTBus
(6e3pencTBne) MHOroyHKUMOHANbHOIO LieHTpa, ero paboTHMKOB YCTaHaBnMBaeTCs
MpaButenbctsom Poccunckon denepauyum.

5.5.1. B cny4yae, ecnu cdeaepanbHbiM 3aKOHOM YCTaHOBEH NOpPSAOK (Mpoueaypa)
nogayn M paccMoTpeHust xanob Ha pelwweHus n gencreus (6e3gencrTBve) opraHos,
NpedocTaBnAWNX  MyHUUMNAnNbHbIE  YCNYyrM,  AO/MKHOCTHbIX  fML  OpraHoB,
NpefocTaBnAWNX  MyHUUUNANbHbIE  YCRyrKM,  MyHUUMNAnNbHbIX — CAyXawux,  Ans
OTHOLLIEHMI, CBAI3AHHbIX C NOA4AaYen U PacCMOTPEHNEM YyKa3aHHbIX Xanob, HOpMbl cTaTemn
11.1, 11.2.depepanbHoro 3akoHa oT 27 mona 2010 roga Ne210-03 «O6 opraHusaumm
npeaocTaBnNeHns rocy4apCTBEHHbIX U MyHULMNASbHBIX YCIYr» HE NPUMEHSAIOTCS.

5.5.2. Xanoba Ha peweHusa wun (nnun) pgencrteus (6esgencTene) OpraHos,
NpedocTaBnAWNX  MyHUUMNAnNbHbIE  YCNYrM,  AOSDKHOCTHLIX 1AL, OpPraHoB.,
NpefocTaBnAWNX MyHUUMNANbHbIE YCNyrM, NGO MyHMUMNAmNbHbIX CRYyXawmx npu
OCyLLEeCTBMAEHNN B OTHOLLEHMM lopuaNYECcKNX N n NHONBMAOYaNbHbIX
npegnpuHuMaTenen, SBNAWUXCA cyObekTamu  rpagoCTPOUTENbHbLIX  OTHOLLEHWUN,
npouenyp, BKMIOYEHHbIX B  MCYepnbiBawWuMe nepevyHu npoueayp B cdepax
CTpOUTENbLCTBA, YTBepXAeHHble [lpaButenbctBom  Poccunckon  depepaumm B
COOTBETCTBMM C YacTblto 2 cTatbM 6 [pagocTpouTenbHoro kogekca Poccumnckom
depepaumm, MoOXeT ObITb NogaHa TakMMW nvLaMu B nopsigke, YCTaHOBEHHOM CTaTben
11.2. depepanbHoro 3akoHa ot 27 wuwona 2010 roga Ne210-0®3 «O6 opraHusaumm
npegocTaBneHnsa roCygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr», nubo B nopsgke,
YCTaHOBMEHHOM aHTUMOHOMOSbHLIM 3akoHogaTenbcTBOM Poccunckon dPepepaummn, B
AHTUMOHOMOSbHbINA OpraH.

5.6. XKanoba gomkHa coaepxartb:

5.6.1. HammeHoBaHMe opraHa, nNpeaoCTaBNAOLWEro MyHUUUNANbHYO YCnyry,
AOSDKHOCTHOrO nuua  opraHa, npeaocTaBnslowero  MyHuUuMnanbHy  ycnyry, nubo
MYHULMMNANbHOIO CRyXallero, MHOro(yHKUMOHaNbHOrO LEHTPa, €ro pyKoBOAUTENS W
(vnn) paboTHMKa, opraHmMsaunin, NpegycMOTPeHHbIX YacTbto 1.1 ctatbn 16 ®egepansbHOro
3akoHa ot 27 wona 2010 roga Ne210-®3 «O6 opraHusauum npegocTaBneHns
rocyaapCTBEHHbIX U MyHUUMNAmNbHbLIX YCNyr», UX pykoBoguTenem u (Mnv) paboTHUKOB,
pelleHns n genctens (6esgenctane) KOTopbix 06xanyTCs;

5.6.2. damunuio, um4, oT4ecTBO (NOcnegHee - NpPU HamMyuu), CBEOEHUS O MecTe
XUTenbCTBa 3asBUTENs - uandeckoro nuua nmbo HanmeHoBaHWe, CBEOEHUA O MecTe
HaXOXOEHMA 3asiBUTENS - HOPUANYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro



TenedgoHa, agpec (agpeca) aNeKTPOHHOW NOYTbl (NPU HanmMyMM) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HanpaeneH OTBET 3aABUTENIO;

5.6.3. CBeaeHuns 06 obxanyembix pelueHuax n gencrenax (6esgenctenmn) opraHa,
NpegocTaBNAWEro  MyHUUMNanbHYO  yCryry,  OOMMKHOCTHOrO  nuvua,  oprala,
npegocTaBnAoLLEro MYHULUMNASbHYO ycnyry, MYHULUMNANbHOro cnyxatuero,
MHOMOYHKUMOHANbHOro  LeHTpa, paboTHUKA  MHOrO(YHKUMOHANbHOro  LEeHTpa,
opraHusaumn, npeaycMoTpeHHbIX 4Yactbio 1.1 ctatem 16 ®PepepanbHOro 3akoHa OT
27 wionga 2010 roga Ne210-903 «O6 opraHusaumm npeaocTaBrieHUst rocy4apCTBEHHbIX U
MYHUUMNANbHbIX YCNYr», X paboTHNKOB;

5.6.4. [loBoabl, Ha OCHOBaHWWM KOTOPbLIX 3asiBUTESIb HE COrflaceH C peLleHneEM U
penctenem (6esgencteBmemM) opraHa, nNpegoCcTaBfAOWEro  MYyHULMNANbHYK  YCNyry,
OOIMKHOCTHOMO  NUua  opraHa,  NpefoCTaBMAloOWEro  MyHUUMNAnbHYH  YCnyry,
MYHMLMNANbHOMO cnyxatuero, MHOrO(PyHKLMOHaNLHOro LeHTpa, paboTHMKa
MHOTOQYHKLMOHASbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wona 2010 roga Ne210-&3 «O6 opraHmsauumn
npefocTaBneHns rocygapCTBEHHbIX W MyHUUMNAnbHbIX — ycnyr», WX paboTHUKOB.
3aasutenemMm MoryT ObITb NpeacTaBfieHbl JOKYMEHTbl (MpY Hanuuuu), noaTeepXkaaroLmne
[0BOAbI 3aaBuUTens, NMbo nx Konuw.

5.7. XKanoba, nocTtynuelasa B opraH, NpeocTaBnAAloWmNin MyHULMNANbHYIO YChyry,
MHOTMOOYHKUMOHANbHbLIN  LEeHTP, ydpeauTento  MHOro(yHKLMOHaNbHOrO LEeHTpa, B
opraHusaumn, nNpegycMoTpeHHble Yactbio 1.1 ctatbm 16 degepanbHoOro 3akoHa oT 27
nmions 2010 roga Ne210-03 «O6 opraHu3aumm NpenocTaBneHUs rocyaapCTBEHHbIX W
MYHUUMNANbHbLIX YCryr», nNMbo BbIWECTOAWNA opraH (Mpy ero HamuMyuu), MNoanexuT
pacCMOTPEHMIO B TeYeHNe NaTHaguaT paboyunx AHeEn Co OHA ee pernctpauuu, a B criyvyae
obxanoBaHus  OTKa3a opraHa, nMpedoCTaBnsloWero  MyHUUMNAanIbHYO  yCnyry,
MHOIOQYHKLMOHANbHOIO LIeHTpa, opraHn3aunn, npeaycMoTpeHHbIX YacTbio 1.1 ctatbn 16
depepanbHoro 3akoHa ot 27 wwona 2010 roga Ne210-&3 «0O6 opraHusauyum
npegocTaBneHnsa rocyaapCTBEHHbIX U MYHUUMMAMNbHbIX YCryr», B NpueMe LOKYMEHTOB Yy
3asButena nmbo B UcCnpaBrieHUM OO0NyLEeHHbIX oneyaTok M owuboKk wunum B cnyyae
obXxanoBaHUs HapyLleHUs] YCTAHOBMIEHHONO CpoKa TakUX UCNpPaBfeHUn - B TeYeHne NATu
pabounx gHen co AHS ee perncrpaumn.

5.8. No pesynbTatam paccMoTpeHus xanobbl NPUHUMAETCA OAHO U3 CeayrLmX
peLleHni;

5.8.1. Xanoba ypoeneteBopsieTca, B TOM 4ucrne B POpPME OTMEHbI MPUHATOrO
peleHuns, ncnpasreHnst OOMyLUEHHbIX OonevyaTok U OwnboK B BbldaHHbIX B pesynbraTte
npegocTaBnNeHns MyHUUMNanbHOM YCryru OOKYMEHTax, BO3BpaTa 3asBUTEN0 LEHEXHbIX
CpeacTB, B3WMaHWE KOTOPbIX He MpPegyCMOTPEHO HOPMAaTUBHbLIMW MPAaBOBbLIMU aKTamu
Poccunckon depepaumm, HoOpMaTMBHLIMU NMpaBoBbLIMM akTamu Pecnybnukmn TaTtapcrtaH,
MYHMLUMMNANbHbIMW NPaBOBbLIMW aKkTamu;

5.8.2. B ygoBneTBOpeHun xanobbl oTKasbiBaeTCs.

5.9. He nosgHee OHsA, crnegylowero 3a AHEM MNPUHATUS pPeLUeHUs, yKa3aHHOro B
nyHkte 5.8 HacTtosdwero pasgena, 3asBUTENO B MUCbMEHHOW (POpME M MO KenaHuio
3as1BUTENS B ANIEKTPOHHOM hopMe HanpaBnsieTCa MOTUBUPOBAHHbLIA OTBET O pes3ynbTaTax
pacCcMOTPEHNS Xarnoobi.

5.9.1. B cnyyae npusHaHus >xanobbl noanexaiien yaoBfeTBOPEHMIO B OTBETE
3asBuUTENO, yKasaHHOM B MnyHKkTe 5.9 HacTtosuwero pasgerna, gaetcsa uHdopmauus o
AENCTBUSIX, OCYLLECTBMSIEMbIX OpraHoM, NPeaoCTaBMSOWMM MYHULUNANbHYO YCAyry,
MHOrOYHKUMOHaNbHbIM LIEHTPOM NGO opraHusaunen, npegycMoTpeHHom 4actbio 1.1
ctate 16 PepgepanbHoro 3akoHa oT 27 utonsa 2010 roga Ne210-d3 «O6 opraHmsauum
npefocTaBfeHns  roOCyJapCTBEHHbIX M MyHMUMNAnbHbIX — yCcnyr», B Uendax
He3aMeOIMTEeNbHOr0  YCTPaHEHWA  BbISIBMIEHHbIX  HapyLleHWA  Mpyu  OKasaHum
MYHULMNANbHON YCNYru, a Takke NPUHOCATCA U3BMHEHMWS 3a LOCTaBMEHHbIE Hey400CTBa U



yKa3sblBaeTCca MHopMaLums 0 ganbHenwmnx 4eNCTBMAX, KOTOopble HEO6X0AMMO COBEPLUNTD
3a8BUTENIO B LIENAX NONyYEeHUss MyHULMNANbLHOW YCAyri.

5.9.2. B cnyyae npusHaHuA xanobbl He nognexalien yooBneTBOPEHNIO B OTBETE
3aaBUTENIO, YKa3aHHOM B NyHKTe 5.9. HacToswero pasgena, 4alTca apryMeHTUPOBaHHbIE
pPasbACHEHUS O MpPUYMHaxX MPUHATOrO peLleHus, a Takke WHpopmaums O nopsagke
oBXxanoBaHUs NPUHATOrO peLLleHus.

5.10. B cnyyae yctaHOBMEHMSA B XO4€ UK NO pe3yrbTaTaM pacCMOTPEHMS Xanobbl
NPU3HaKoB cocTaBa aAMWHUCTPATUBHOMO MNPaBOHAPYLIEHUS UM NPecTynneHus
AOIMPKHOCTHOE N0, PabOTHUK, HaAEeNEeHHbIE NOSTHOMOYUSMM NO PACCMOTPEHMUIO Xanob B
COOTBETCTBUM C MyHKTOM 5.3.1. HacToswero pasgena, HesamennuTernbHO HanpasnsoT
nMetroLmecs maTepuarbl B opraHbl NPoOKypaTypsbl.

5.11. MNonoxeHus denepanbvHoro 3akoHa ot 27 uonsa 2010 roga Ne210-9d3 «O6
opraHuMsaumm  npeaocTaBfieHUss  FOCYAAPCTBEHHbIX W MYHUUMMAnbHbIX  YCIyr»,
yCTaHaBnuMBalwLwme nopsgok pacCMOTPeHUsa Xanob Ha HapyleHus npaB rpaxpaH u
opraHvsauMn npu npegocTaBneHnn MyHUUMNanbHbIX YCNYr, He pacnpocTPaHSATCA Ha
OTHOLWeHUS, perynupyemble ®efepanbHbiM 3akoHOM OT 2 mas 2006 roga Ne 59-03 «O
nopsigke paccMoTpeHus obpaleHni rpaxxgaH Poccunckon degepaumm».».

8. lpusHatb yTpaTMBWIMM cuny NyHKT 1.5. noctaHoBneHus KICnonHUTENbHOro
KomuTeTa 3eneHofonbCKoro MyHuumnansHoro panoHa ot 10 mapta 2015 roga Ne490
«O6 yTBEPXAEHUN AaOMUHUCTPATUBHBLIX PErfIaMEHTOB NpPeaoCcTaBneHns MyHUUMNanbHbIX
ycrnyr B obnactm  apxuTekTypbl M rpagoctpouTenibctBa B 3eneHo[oNbCKOM
MYHULMNANbHOM panoHe».



