NcnonHuTeribHbIA KOMUTeT TaTapcTtan Pecnybnukachl
BonbweuunLHUHCKOTO CenkCcKoro nocesieHus Yynpane MyHULUNAaNb PanoHbl
NpoXOKaHOBCKOTO MYHULMNANbLHOTO paoHa 3yp YblHnbl aBbIN Xupnere
Pecnybnuku TatapcTtaH Bauwkapma KOMUTEThI

422461, Pecnybnuka TatapcTaH, [dpoxokaHoBCkuid paitoH, ¢.bonbilas Lnnbha,

yn.CogeTckas, 13 Ten.(84375)38-6-16,dakc 38-6-35 Beel.Drz@tatar.ru
NOCTAHOBIEHUE KAPAP
01 cpespans 2019 r. Ne 5
06 YTBEPXKAEHUN pernameHTa

PaccMOTPeHNst 0BpaLleHnin rpaxaaH

B opraHax MeCTHOro camoynpasfeHus
BonbLIEUMNBEHUHCKOrO CenbCKOro
nocenerns [pOdOoKaHOBCKOTO
MYHULIMNANbHOro paiona Pecnybnuku
TartapcTaH (B HOBOW pedaKuumn)

B cooteeTcTBUM ¢ DenepanbHbim 3akoHom oT 02.05.2006r. Ne 59-03 «O nopspnke
paccMoTpenns obpallenns rpaxaan Poccuiicko ®enepaliny, 3akoHom Pecnybnvku
Tatapctan or 12.05.2003r. Ne 16-3PT «O6 obpatleHuax rpaxiaH B Pecnybrnuvke
TartapcTar» 1 YcTasom BonblielnnbHUHCKOTO CEMbCKOro NoceneHnd [1pOoxoKaHOBCKOTO
MyHULMNanbHoro panoHa PT, yunTbiBas npoTecT Npokypopa [poXoKaHOBCKOTO pavioHa
ot 21.01.2019 Ne 02-08-02-2019, vcnonnutensHbid komuteT MOCTAHOBIAET:

1. YTeepanTe PernameHT paccMOoTpeHus obpalueHut rpaxpaH B opraHax
MECTHOTO  camoyrnpasneHus BonbLUEUUNTBHUHCKOrO  CeNbCekoro  noceneHnd
[1pOXOKaHOBCKOTO MYHULMMANBHOMO panoHa Pecny6nuku TaTtapcTtaH ( B HOBOW
penaKkuuu).

2 [locTtaHosnenve  rmasbl  DBONbWEHUNBHUHCKOTO  CENbCKOTo  NOCEeNeHNA
[lpOMOKAHOBCKOTO MYHWULIMNANBLHOTO paioHa Pecnybnukn Tatapctad Ne6 ot 20
mast 2015 roga cuntaTh yTpaTUBLLAM Cuny.

3. OBHapoAoBaTh HacTOsILLEee NOCTaHOBNEHNE Ha cneLyalnbHbIX NHOPMaUNOHHBIX

CTEHAAX, PACNONOKEHHBIX HA TeppuTOpUM BonblueunbHUHCKOro CENbCKOro

nocenenus v onydnukosaTk Ha oduLimansHoM noprtane npaBoBOW UHopMaLm

Pecnybnukn TarapcTaH B mchopMauMOHHOM—TeneKommyHMKauMOHHoM cetv

«UnTepreT» no agpecy: hitp://pravo.fatarstan.ru.
4. Hacrosulee nocTaHoBNeHUe BCTynaeT B cuny ¢,
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[Mmapa bonbkweUnnsHNHCKOro CenbCKOra nocene
[pOXCoKaHOBCKOTO MyHULIMNANbHOro

panoHa Pecnybnuku TaTapcra: ®.3.QaTxynnos



Mpunoxexve

K NOCTaHOBIEHUIO
UCMNONHUTENBHOIO KOMUTETA
BonbLieunnbHUHCKOro
CenNbCKOro noceneHna

oT 01.02.2019 rona Neb

PernameHT
paccMoTpeHMa obpalleHni rpaxaaH B opraHax MecTHoro camoynpasneHus
BonblelUNLHUHCKOrO CenbCKoro noceneHunsa [JpoXxxaHoBCKOro
MYHULMNanbHoro panoxa Pecny6nuku TatapcTaH (B HOBOW peaakuuu)

. Obwme nonoxeHunsa

1.1. PernameHT paccmoTpeHusi obpalleHuin rpaxaaH B opraHax MeCTHOro
camoynpaBneHns BOoNbLWELMNBHUHCKOTO  CENbCKOro noceneHus  [pojiokaHoBCKOro
MyHULMNaneLHOro paioHa Pecnybnuku Tatapctad (panee - PernameHT) onpefenset
NOPSAOK OpraHvsaLum paccmoTpenus obpaiueHnin rpaxaaH [nasow, CoseToM ¥
NCNOnNHUTENbHBIM  KOMUTETOM (U fdanee no TekcTy — OpraHbl  MECTHOro
camoynpasnenns) BonbLUeLMIbHIHCKOTO CenbCKoro noceneHus  [IpoxokaHOBCKOrO
MyHULMNaneHoro  pavoHa PecnyBnukn  TaTapctaH v onpeaenset  cpoku U
nocnenoBaTensHOCTL AEWCTBAN NPU paccMoTpeHnn obpalleHui rpaxaan, npasuna
BEACHNS AENONPOU3BO/CTBRA.

1.2.  PaccmoTtpeHue obpalleHuit rpaxiaH ocyllecTBnaeTCa B COOTBETCTBUM C:

KoHcTutyumen Poccuinckon denepatimy,

PenepanbHbIM 3akoHom oT 02.05.2006r. Ne 59-®3 «O nopsake paccMOTpeHus
obpatieHnii rpaxnan Poccuinckon deaepaunn;

denepanbHbiM 3akoHom oT 09.02.2009r. Ne 8-03 «O6 obecneveHuu gocryna K
vHcbopMaLmK O  AEATENbHOCTM rOCYAapCTBEHHbIX OpraHoB U OpraHoB MeCTHOro
camoynpasfieHns»;

PenepankHbiM - 3akoHoMm oT  27.07.2010r. Ne 210-03 «0O6 opraHusaymm
NpefoCcTaBNeHUst rocyAapCTBEHHbBIX U MyHULIMNANbHbBIX yCIyr»;

3akoHom PecnyBnuku TaTtapcrad ot 12.05.2003r. Ne 16-3PT «O6 obpalleHunsx
rpaskaaH B Pecnybnvike TaTapcTany»,

VeTasoM  BonbLIELIMNBHUHCKOrO  CebCKOTo  noceneHnsa  [JpoXoKaHOBCKOTO
MYHULMNankHoro paitoHa Pecnybnuku TatapcTaH.

13. PaccmotpeHue  obpalujenHuit  rpaxaaH  BKOYaeT  pacCMoTpeHne
VICbMEHHbBIX W YCTHBIX 0BpaLlernii rpaxaaH, NoCTYNUBLLUX OT rpaaaH B XoAe NMHHOro
npuema.

Il. TpeGoBaHWA K NOPAAKY UCNIONHEHUS PyHKUUK
no paccMoTpeHuto obpauieHui rpaxaaH

21. Vndopmauus © Mopsiake UCNOMHEHWs (PyHKUMM NO  pacCMOTPEHWIO
obpallleHnid rpaxiaH NpeaocTaBnAeTcs:

1) RenocpeacTBEHHO B 30aHun MNcnonHNTensHoro KomuTeTa
BOMBLIELMBHUHCKOTO CEMbCKOro nocenerns  [IpoxokaHOBCKOro  MyHULMNANsHOro
panoHa;

2) VIcnonHuTenbHbLIM KOMUTETOM C WCMOMb3oBaHWem CpencTs TeneOHHOW



CBA3W, 3NEeKTPOHHOrO ww@opmmposamg, ANEKTPOHHO TeXHUKK, ceTy VMHTEpHeT:;

3)  opranamu MECTHOro camoynpasnenus nocpeacrsom pasmelleHuny
MHDOPMaLUn g HTEpHeT-canTe Apoxokanosckoro MyHULMnansHoro paiioHa PT
nybnukaumm g CPeAcTBax maccosop MHPOopMaLy, n3ganus MHDOPMELIMOHKBX
mMarepuanos.

2.2, Csenenug O MEeCTOHaxoxaeHun IPMemHon  opramos MECTHOro
CAMOYIPaBNEHN Bonmueumnwwcxoro CenbCKkoro NOCeneHna, ux nonye; NOYTOBLIN
AAPEC,  CnpasoYme TENeOHb!, Tpebosarnsg K nucbmMeHHomy oBpalueHuio roaxaan,
AW 1 vackl npuema baxcaan, a Ttak e nopsaox obpaljennin g TOM uYucne g
INEKTDOHHON thopme, pasmMelyanTey:

1) Ha MHTEepHeT-caiiTe Hpoxokarosckoro MYHULMNaneHoro PpavioHa PT:

2) Ha MHCBOPMALINOHHOM CTeHAe B 3panuu, TA€  pacnonaraiTes opras|
MECTHOT O Camoynpasnenrng Bonbmeumnbwmmro CenbeKoro nocenexus
Hposokanosckoro MYyHULIMNANLHOro pavoHa.

23, TNpy oTrseTax Ha TeNemoHHLle 3BOHKW, cnyxatme OpraHoB mecTHoro
Camaoynpansnernsy. noanobHo n g BEXIBOI  thopme npenocraesnsoT CNpasoYHyio
mHbopMaLun  ne nopaaky paccmMoTpeHusy obpateHn rPaxkaan. Ortger Aomxer
HavnHaTthea ¢ MHboOpMaLmy o HanMeHoBaHun opraHa, B Kortopwii NO3BOHUN
'PE@IRAARH,  bamunmg, VIMEHW, oTuyecTsa u ROIMKHOCTY, npuHsaswero TeNEMOHH b}
3BOHOK.

Ecnu CRYRAWUA, npuHasiwLug 3BOHOK, He umeerT BOSMOXHOCTU oTBETUTH Ha
NOCTABNE MM LI BONPOC. oM pomken coobuimnrey rpaxgannny TenemMoHHbIi HOMED, no
KOTOROMY MOMHO NONyYnTE Heobxoanmyio VHopMaLmio.

I, OcHoBaHue AN nenonHenus byHKUMU no
PaccMoTpeHuo obpaieHuin rpaxnaatx.

21 OcHosampen ANs menonHewnus DYHKUMKM no PaccMoTpeHuto obpauieHu
Paxaan asngercy HanpasnevHoe g Opras  mecrtHoro camoynpasneHdus
iS(’)J"IhI.iJE}l.(VIﬂbHW-lC!\"OFO CENLCKOro  nocenenus Apoxokanosckoro MYHULIMNansHoro
ParoHa obpalyeHpe rPEKAaHUHE B BUge

SEABNEHNS  ~ NpockBb rPaxnaHnHa o codencTeum g peanusauum  ero
KOHCTUTYLIAOHH L] X Pas n ceobon unu KOHCTUTYLIMOHHBIX npae u ceobopg APYrnx nuy,
nbo cooBiyenns o HapyweHn sakoror y VHBIX HOPMAaTUBHRIX MPaBoBbIX akToOR,
HelocTatkax 8 paborte OPraHos MecTHoro caMmoynpagneHns u AOIDKHOCTHBIX nuy. nu6o
KPUTHR nesTensrocTy yKa3aHHbix opraHos u AOIMKHOCTHBIX MuLy;

fpeanoxerns - PEKOMEHAA MM rPaxnanuna o COBEpPLUEHCTBOBAHMIO
WY HALMNANBHBIX NPaROBRX AKTOB, neaTensHocTy OpPraHoB mMecTHoro Camoynpasnenns,

noep e

TEIRHOCTY rocynapeTea u obllecrsa:

HESODBL  ApOCKEF PaXnannHa o BOCCTaHOBNEHUN uny 3almre ero
HEpyLientsIX npag, csobon mnu S8KOHHBIX  MHTepecos nmbo npas, csobon unu
FEKOHHBLIX “HTEpecoR APYrux nuy.

32 Ipaxnane NPeACTaBNsoT caop obpaieHuns ANS paccMmoTpeHns:

AMHO B Oprav MecTHoro Camoynpasnexus:

HCHTOBRIMG OTnpasnennem B anpec oprava MeCTHOro camoynpasneHus
ZSOI'H:LI..HE?I.L'V!I'lb}'ﬂ/lf‘i(’)!\’OFO CENLCKOrO  nocenenns Hpoxorkanosckoro MyHULMNansHoro
S HA:

B XO0e nuuHory npuema rpaxknaH;

o Kaanam hakCuMunLHo CBASN no  Tenecoram OPraHoB  mecTHoro
CAMOYLpanneHug (884375) 38-6-16:




B KUHTEPHET-NPUEMHYKO» Ha nopTtane [IpoXoKaHOBCKOrO MyHWLUNANbHOro
paloHa B8 VHMOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn « HTepHeT»;

B ajpec  OMNMeKTPOHHOW  MOYThl, ONpPefdefieHHbli  OpraHoM  MECTHOTO
camoynpasneHus.

3.3. TucemenHoe obpatyeHne rpaxzaaHuHa B 06as3aTtenbHOM NOPSAKe AOMKHO
coaepxatb nubo HauMMeHoBaHUE opraHa MECTHOro CamMoynpaBrieHUsl, B KOTOPbIN
HanpasnseTcs  nucbMeHHoe  obpauwjeHne, nubo  hamunuio, KM,  OTHYECTBO
COOTBETCTBYIOWIErO AOMKHOCTHOMO nnuya, nubo JOMKHOCTL COOTBETCTBYIOLLEro nuua, a
TAKKe CBOW (hamunuio, UM, OTHECTBO (NOCNeAHee — NpU HanuymMK), NOYTOBLIA aapec,
Mo KOTOPOMY [OIMKHbI ObiTh HanpaeneHbl OTBET, yBeAOMIIEHME O nepeagpecaLiiu
obpaleHns, USNOXEeHWe CyTU NPeanoXeHus, 3asBneHus Unu kanobbl, NUYHYI0
NOANUCHL 3asaBUTENA K aaTy.

B cny4ae HeobxoaumocTu B NOATBEPXAEHUE CBOWX AOBOAOB K MUCbMEHHOMY
obpalLeHVio NpunaratTca AOKYMEHTbI U MaTepuarns! nubo nx konuu.

3.4. ObpalyeHune, NOCTynuBLLEE B roCyAapCTBEHHbLIA OpraH, opraH MecTHOro
camoynpaBneHns wunu [OMMKHOCTHOMY nuuy B ()OpMe 3MEKTPOHHOro [OKYMEHTa,
NOANEXUT PacCMOTPEHUIO B NOPSAKE, YCTAHOBNEHHOM HacToswum denepanbHbiM
3akoHoM. B obpallenun rpaxaaHuH B obBA3atenbHOM NOpsOKE YyKasbiBaeT CBOU
hamunuio, nmsi, oTHECTBO (nocrenHee- Npu Hanuuuy), anpec SreKTPOHHOW NoYThbl, Mo
KOTOpOMY AOMKHBI ObiTh  HanpaeneHsl OTBET, YBEAOMNEHME O nepeagpecauunu
obpatlenus. [pakgaHuH BNpaBe NPUNOXUTb K TakoMmy obpalleHnto Heobxonmmbie
AOKYMEHTBI ¥ MaTepuansl B 31EKTPOHHOI hopme

3.5. Tlpu nuyHOM nNpueme rpaxaannH NpeabasnaeT JOKYMEHT, YAOCTOBEPSIOLLMNA
€ro Nn4HoCThb.

3.6. Peructpauum n yyeTy noanexar sce obpalleHunsa rpaxzaaH, Bkrovas v Te,
KoTophie  No  hopMe  He  COOTBETCTBYIOT  TpeboBaHUAM,  YCTAHOBMEHHbIM
3aKOHOAATENBLCTROM AN NUCbMEHHBIX 0BpalLerni.

IV. lNepeyeHb oCHOBaHUW ANA OTKasa B UCTIONHEHUU hYHKLNM
no paccMoTpeHuto obpaleHUn rpaxaaH

4.1, ObpaleHue He paccmaTpuBaeTcs No CyLLecTByY, ecnu:

1) B nucbmMeHHOM obpalleHnn rpaxaaHuHa CoAep>KUTCst BOMPOC, N0 KOTOPOMY
eMy HEeOAHOKpaTHO [aBanuCh NUCbMEHHble OTBETbI NO CyWEeCTBY B CBA3M C paHee
HanpasnseMmbiMn oBpaleHnamMn, 1 npu 3ToMm B obpalleHun He NPUBOAATCS HOBbIE
A0BOALI UMK OBCTOATENLCTBA, NPV YCNOBWUW, YTO yKasaHHoe obpaileHue u paHee
HanpaensemMble obpalleHns Hanpaeisanch B OAMH U TOT XKe opraH unv ogHoOMy v ToMy
KE [OSMKHOCTHOMY NULY;

2) no Bonpocam, cofepxawmmcs B obpalleHun, UMeeTca BCTynuBLlee B
3aKOHHYIC CUry cyaebHoe pelueHne;

3) B obpalleHnn conepkaTcs HeLeHaypHblie Nubo ockopbuTeneHbie BhlpaXeHus,
cofiepatime yrposbl MKU3HW, 340POBLI0 ¥ UMYLLECTBY AOSMKHOCTHOrO nuua, a takke
4YEeHOB €ro Cembl;

4) B oOpalleHun He ykasaHbl hamunus 0DpaTUBLLEroCs UMK MoYTOBLI afpec
Ans oTBeTa,;

5) TekcT nuchbMeHHoro obpalleHunst He NOAJAETCH NPOUTEHUIO;

6) OTBET Mo CyWecTBY NOCTaBNEHHOrO B obpatleHnn Bonpoca He MoxeT ObiTb
Aad 6e3 pasrnallenvnst CBefleHMi, COCTaBnAaLMUX TOCYAAPCTBEHHYID WM WHYIO
oxpaHsemyo henepanbHbiM 3aKOHOM TanHy.

B xome nu4HOro npuema rpaXpgaHuH  oTkasblBaeTcs B JanbHewviuem
paccMoTpeHun obpatleHmna, ecnu emy paHee Obin gaH OTBET MO CyulecTBy
NOCTaBNEHHbLIX B 0OpaLLeHnn BONPOCOB.



7) B cnydae, ecnu TeKCT nMUCbMEHHOro obpallieHns He NO3BONSET OnpenennTh
CYThb NPeAnoOXeHus, 3aaBneHns nnu xanobel, oTBET Ha obpalleHue He OaeTCs U OHO He
MOANEXWT HanpaBneHulo Ha pacCMOTpPeHne B rocy[apCTBEHHbIA opraH, oprad
MECTHOTO  CcaMoynpasfeHus Wnu  AOMKHOCTHOMY Ny B  COOTBETCTBMM C WX
KOMNEeTEeHLMEN, O 4YeM B TeyeHwe ceMu [Hell CO OHSA perncrpauuu obpaujeHus
coobujaeTcs rpaxnannHy, HanpasuslleMy obpalleHue;

8) B cnydae nocrtynneHus B rOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOro
CamoynpaBneHns unu JOIMKHOCTHOMY ULy NUCbMEHHOro obpalleHusi, coaepallero
BOMPOC, OTBET Ha KOTOPbI pasmelleH B COOTBETCTBUM C 4acTeto 4 crtateu 10
HacToswero  degepanbHOro  3akoHa  Ha  oduuManbHOM  caliTe  [AaHHbIX
rocy/lapCTBEHHOTO opraHa Unu opraHa MecTHOro camoynpaeneHus B MHPOpMaLUOHHO-
TENEKOMMYHUKaLUVOHHOM ceTu "UHTepHeT", rpaxaaHuny, Hanpasusllemy obpallexne, B
TeYeHne ceMu [AHel co OHA peructpauumn obpaulernst coobLUaeTCsi 3MeKTPOHHLIN
anpec  ouumansHoro camta B MHAOPMALMOHHO-TENEKOMMYHUKALUNOHHON  CeTy
"ViHTepHeT", Ha KOTOpOM pasMelleH OTBET Ha BONPOC, MOCTaBNEHHbIN B obpalleHui,
npu oTtoMm obpallenune, cofepkailee obxanoBaHnne cyaebHOro pelleHusl, He
BO3BpALLAETCSH. »

4.2. Ob6 oTKase B paccMOTPEHUN MNUCbMEHHOro obpalleHns no CyLlecTBy
MMCLMEHHO UNKW B opme 3MeKTPOHHOro AoKymeHTa coobulaeTcs obpaTtusBllemMycs
ENGECTE

B cnydae ecnu TekCcT NUCbMEHHOro obpalleHns He NOAAaEeTCs NPOYTEHUHD,
OTBET Ha obpalleHue He JaeTcs, 0 YeEM B TeYeHue ceMu AHel CO AHSA perncrpauun
obpaulerHua coobujaeTcs  rpaxiaHviHy, HanpasuBlieMmy ofpalleHve, ecnu  ero
hamunug 1 NoYTOBbLIA aapec NOAAAITCA NPOUTEHWUIO.

4.3. ObpatyeHue, B koTopoMm obxanyeTcst cynebHoe pelleHne, B TeHYEeHWE cemu
AHEN CO [HA perncrpaLun BO3BpaLlaeTcs rpaxgjaHnHy, HanpasusLuemy obpatieHue, ¢
pasbAcHeHem nopsiaka obxanoBaHus JaHHOro cyaebHoro peleHus.

4.4. NucsmerHoe obpalleHne, NOCTynuBLLEe B OpraH MeCTHOro caMmoynpasneHns
MY AOMKHOCTHOMY MLy B COOTBETCTBAM C UX KOMNETEHUWEW, paccmarpusBaeTcs B
TeverHne 30 AHEN CO AHA perucTpaumm NucbMeHHoro obpatleHms,

B ncknounTensHbIX Crydasx, a Takke B criydae HanpasrneHus 3anpoca B Apyrov
opraH, 4To ABMASETCs HeobxoAuMbIM ANA paccMoTpeHua obpalleHns, pyKoBOAWUTENb
opraHa MeCTHOro camoynpaBneHus, AOMKHOCTHOE NULo NMbOo YyNONMHOMOYEHHOE Ha TO
MUUo BMNpaBe NPOAMUTL CPOK paccMoTpenns obpalleHus He Bonee vem Ha 30 aHen,
yBEAOMMUB O TNPOANEHUM CpoKa €ero paccMOTPEHUA rpadaHuHa, HanpasuBLUIEro
obpaltieHue.

V.TpeboraHusa K NOMeLWEHMAM U MecTaMm, npeJHasHa4YeHHbIM
AN TMYHOro npuema rpaxaaH

51. TlMomeuieHns, npefHasHadeHHble [ANA  OCYLUECTBNEHUs  (byHKUMU No
paccMoTpeHuto  obpalleHnii  rpaxaaH, [OOMKHbl  cooTsBeTcTBOBaTh  CaHutapHo-
3NVAEMUONOIMYECKUM NpasunamM v HopMmaTneam.

52. Tllpn Bxooe B 3[4aHue, rae  pasmeljarnTcs  opraHbl  MeCcTHOro
camoynpaenerus bonbLUeLMNLHUHCKOrO CEeNbCKOro noceneHwns, Ha BUAHOM MecTe
pasMelLaeTcs BbiBECcKa, coepxallas uHhopmayuio o pexume padoTs!.

5.3. MecTa ans NpoBEeAeHUSA NTMYHOTo NpuemMa rpaxaad obopyaynTes:

1) cncremon KOHAULMOHNPOBAHNA BO3QyXa,;

2) NPOTUBONOXAPHON CUCTEMOU U CPEACTBAMW NOXAPOTYLLEHWS,

3) cUCTEMO ONOBELLEHUSI O BOZHWKHOBEHUN YPE3BLIYANHON CUTyaLuy;

4) cuctemMomn oxpaHsl.
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5 4 MecTo OKNAAHAA NMYHOTO NpUeMa AOMKHbI COOTBETCTBOBATL KOMAOPTHBLIM
yonosuaM  Ans 3assuTenei, obopyAyloTCs CTynbamu, CTonamu, obecneunsatoTca
KaHUENSPCKAMIA - NPYHAANEXHOCTAMU  ANS  Hanucanus  NMUCbMEHHbIX oBpalleHni,
MHOPMALIVOHHBIMY CTEHAAMU.

V1. Mpaga rpaxaaHuHa npun paccMoTpeHuu oOpalueHua

6.1. lpaxaaHuH Ha cTau paccMoTpeHNs ero obpatyeHus UMeeT Npago:

NPeacTaBnsiTs AONONHUTENbHbIE AOKYMEHTbI U MaTepuanb nubo obpawaTthesa ¢
npocsboi 06 ux nctpeboBarnun, B TOM Yucne B 3NEKTPOHHOW DOPME;

3HAKOMUTHES C AOKYMEHTaMu U maTtepwanami, KacaroWwymucs paccMoTpeHus
ofipalleria, ecnu 970 He 3aTparuBaeT npasa, cBoBOAbl VI 3BKOHHbIE NHTEPECH! APYIUX
AVl v ecnM B YKasaHHbIX AOKYMEHTax W matepuanax He coAepxarca cBefeHus,
COCTARNSIOUING TOCYAAPCTBEHHYIO UNU WHYIO OXPaHAEMYyo dhenepanbHEIM 3aKOHOM
TanHy

B criydae HeobXOANMMOCTN yHacTBOBATL B PACCMOTPEHNA obpateHus;

nory4ath yBeAoMNexne o nepeagpecaudin obpallieHuss B rocyaapCTBeHHbIN
opraH, opraH MECTHOrO CamoynpasfneHns niv [OMKHOCTHOMY nNndy, B KOMMETeHLUHO
KOTOPLIX BXOAWUT paspelleHne nocTaBneHHbiX B cbpalleHv Bonpocos;

ofpaigartees ¢ ckanoboi Ha NpuUHATOE MO obpalleHnto peliesne unv Ha
nenctsue (besnencTsue) B CBSA3N C PACCMOTPEHNEM ofpalleHunst B agMUHUCTPATUBHOM
v (nmv) cyaebHom nopsaake B COOTBETCTBUM C 3aKoHOAaTENLCTBOM  PocCHMcKon
depepanm;

ofpauiarbcs ¢ 3a9BNEHNEM O NPekpaLleHt pacCMoTpeHns obpatlleHns;

nony4aTh NUCbMEHHbI OTBET MO CyWeCTBy NOCTABAGHHLIX B obpauleHnun
30NPOCOB,  YBEAOMAEHWe O nepeajpecaynu  NUCbMEHHOTO obpaujeHua B
FOCY/IANCTBEHHBIA OpraH, Opral MeCTHOro camoynpasnenns niu [OMKHOCTHOMY NULLY,
3 KOMMNETEHLMIO KOTOPbIX BXOAUT pellieHne NOCTaBNEeHHbIX B obpatlleHn BONpOCOB.

6.2. OpraHbl MECTHOrO cCamoynpaenexHmns obecne4ynBatoT:

OfLEKTVBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpeHUe obpaleHun
rpavk/iar. B criydae HeobxoaumocTu — ¢ yHacTuem rpaxaaH, HanpasueLIMX oOpaLLeHus;

noflyderne, 8 TOM uucne B 3NEeKTPOHHON hopme, HEoOXoAuMbIX  ANs
DACCMOTPEHNS 0DPalUERUA rpaXaaH AOKYMEHTOB 1 mMarepuanos B rocyAapCTBeHHbIX
opratiax, Apyrnx opraHax MEeCTHOro CamoynpasleHna n'y NHbIX AOMKHOCTHbLIX NUL, 3a
ACKITIOHEHWENM CY/IOB, OPraHoB [O3HAHNA ¥ OPraHoB npeaBapuTENsHOro CNeacTsns,

NOWHATUE Mep, HanpabNeHHbIX Ha BOCCTaHOBAGHME WIW 3alUUTy HapyweHHbIX
npan, ceoB0/ 1 3aKOHHLIX MHTEPECOB rpaxaaH,

Harpasnenue rpaxaaHam nuCbMeHHbIX OTBETOB MO CyLLecTBy MOCTABAEHHbIX
BOMPOCOR, 3@ UCKMIOHYEHUEM CNYYaes, ykadaHnHbIX B HaCTOSILLEM PpErnamMeHTe;

yBEOMNEHNE TPaX/aHnHa O Hanpasnennn ero oBpatyeHnsa Ha paccMoTperve B
FOCY[ARCTBEHHbLIN  OpraH, LpYroi OopraH MecTHOro camoynpasieHUs nnu  MHOMY
AOMKHOCTHOMY JIALYY B COOTBETCTBUN C UX KOMMEeTEHUMEN, B TOM YiCHe B 3NeKTPOHHON
dopme

6 3. OCHOBHBIMU TPEDOBAHNAMMN K KAYECTBY PACCMOTPEHUA obpalleHun rpaxaan
B opranax MECTHOrO camMmoynpasneHus sBNaTCa.

[0CTOBEPHOCTL NPEAOCTABAEMON rpaX/AaHaM nHdopmaunm,

NOMAHOTa MHAOPMUPOBAHNA TpaXAAH,

yA0DCTRO U [OCTYNHOCTL NOMYyHEHNA nHopMaLny rpaXKaaHami;

ONEPATUBHOCTL  BbiHECEHNA  pelleHvs B OTHOLLEHW paccmaTpuBaemoro
obpaueHust

CHOEBPEMEHHOCTD HANPAaBNEHUs OTBETA rpaXAAHNHY Ha ero obpauieHve.

64 [paraaHii MOXeT y3HaTe 0 XoAe pacCMoTpeHNs ero obpatlenuns:



00paTUBLLKUCH NUYHO B opratbl MECTHOTO camoyrnpasneHus
BONbILELUITBHUHCKOrO  CENbCKOro  NnoceneHns  [poiokaHOBCKOrO  MyHWLUNanbsHOro
panoHa;

no3BoHMB No Tenedoram 8(84375) 38-6-16;

3aMoNHNUB ANEKTPOHHYID hopMy Ha nopTane [poXokaHOBCKOro MyHULMNANsHOro
paioHa B MHMOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTh «HTepHEeT.

B cnysae  HeoOXOAMMOCTM  rpaw@aHwH  nonyyaet  uHopmauuo o
PerucTpaLyoHHOM HoMepe U AaTe perncTpauum ceoero obpalieHust no TenegoxHam
COOTBETCTBYHOLINX OPraHOB MECTHOrO camMoynpasnexHns.

VIl. Mpouenypa paccMoOTpeHUs NMCbLMEHHOro obpateHus

7.1. MNocnenoBatensHOCTL AeUCTBUNM (Npoueayp)

7.1.1. Vicnonxenune gyHKLMA Mo pacCMOTPEHWIO 0DpallieHns BKMIIOYAET B cebs
crneayoumne npoLeayphbt:

1) npuem u nepsuvHas obpaboTtka obpatleHus;

2) peructpauma obpatuleHns,

3) nocTaHoBRKa obpatleHnst Ha KOHTPOrb;

4) HanpasneHwe obpatleHus Ha pacCMOTPEHNE;

5) paccmoTpeHne obpalyeHuit B nogpasaeneHnsx;

6) paccMmoTpeHne obpatleHuin B Xoae NUYHOro npuema rpaxaiat

7) NnpoarieHve cpoka paccMoTpeHus obpallienns (npy HeobxoaumocTw);

8) ochopmneHue v HanpaeneHve oTeeTa Ha obpatlleHue.

9) npenocTaBneHUe CNpaBOYHOW  WMHopMaLWMm O Xo4e pPacCMOTpeHUA
obpaLieHus;

10) pada oTeeTa Ha obpalyeHue.

7.2. Npviem n nepeuuHas obpaboTka obpaleHUn

721, OCHOBaHWEM UCNOMNHEHNS (YHKUMU MO paccMoTpeHuto obpalleHui
rpaxaan sisnseTcs obpallenue rpaxaaHuHa B opraH MeCTHOro camoynpasneHns
BONbLUELMNBHAHCKOTO  CEMbCKOTO  NoceneHns  [poxokaHOBCKOTO  MyHULUNANbHOTO
paliona, nnbo nocTynnexve obpalleHna ¢ CONPOBOAUTENLHLIM AOKYMEHTOM U3 ApYTAX
roCY1apCTBEHHbIX OPraHoB, OPraHOB MECTHOTO CaMOynpasneHnsa nnn oT JOMKHOCTHbIX
fnL ANS PacCMOTPEHUS B COOTBETCTBIMN € KOMNETEHLUen.

npoBepseT NpasBufbHOCTb aapecauns KOpPecnoHAeHUWn 1 LEnocTHOCTbL
YNaKoBKU;

BCKPLIBAET KOHBEPThI, NPOBEPSET HANM4ME B HUX AOKYMEHTOB (pasopBaHHble
[OKYMEHTBI NOMKNEUBAIOTCS), K TEKCTY NUCbMa NOAKarbIBaeT KOHBEPT;

CHUMAET KOMWU C NOCTYNUBLLMX OPUTMHANOB AOKYMEHTOB (NacnopToB, BOEHHbIX
BUNETOB, TPYAOBbIX KHUKEK, NEHCHOHHBIX YAOCTOBEPEHWA W APYTUX MOAOBHBIX
APUNONEHWA K NUCHMY) W HAanpaBnseT yKasaHHble OpUrMHarbl AOKYMEHTOB 3akasHbiM
NMUCHLMOM TPaKAAHNHY;

B CIy4ae OTCYTCTBUSA TEKCTa NUChMa COCTABMAET CMPaBKy C TEKCTOM: «Mucbma B
afpec (HaumeHoBaHne opraHa MECTHOTO CaMOynpasneHus) HeT», naToi u NUYHOW
NOANUCHIO, KOTOPYIO NpwnaraeT K NOCTYNUBLLMM AOKYMEHTaM,

cocrasnsieT akT (npunoxedne Ne 1 K pernameHTy) B ABYX 3K3emnnapax Ha
AMCLMA, NOCTYNWBLUME C AEHEXHbIMW 3HaKamy (KpoOMEe UIbATbIX 13 obpalleHns),
LeHHbIMU Bymaramu (0Bnurauuammn, akumamu v T7.4.), nogapkamu, Ha 3akasHble ncbMa
C YBELOMIEHUEM, B KOTOPbIX NP BCKPbITUM HE ODHAPYXWNOCh NUCHMEHHOTO
BONEHVS, a TalKe B Chy4asx, Korfa B KoHBepTax oObHapyxusaeTca Heaocraqa



[OKYMEHTOB, YNOMAHYTbIX @BTOpaMi B OMUCAX Ha LEHHbIE MUCbMA. YKa3aHHble aKTbl
XPaHsTCA B OpraHe MECTHOro CamoynpaBnenna. OAVH 3K3eMNnsAp B COOTBETCTBYIOLIEM
fene, sTopoit npuobLiaeTcs K NocTynusLIeMy obpaLleHuto.

723  CheusanucT, OTBETCTBEHHbIA 3@ NpPUEM [IOKYyMEHTOB, NONy4nB
ofpalljeHue, HecTaHaapTHoe No Becy, pasMepy, copme, Umeroliee HEepPOBHOCTU NO
Bokam, 3akneeHHoe NUnKon NeHTon, umelollee CTpaHHbIA 3anax, UBeT, B KOoHBEpPTE
KOTOPOrO TMPOLLYNbLIBAKTCA BMNOXEHNS, HE XapakTepHbie AnA No4TOBbIX oTnpaBneHn
(NopoLwoK 1 T.A4.), AOMKEH, HE BCKPbIBAA KoHBEPT, coo0WMUTE 06 3TOM CBOEMY
HEeNnocpeaCTBEHHOMY PYKOBOAUTENNIO 1 NPUHATD HeobxoanMble Mepbl He30MnacHOCT!.

724, ObpaljeHus ¢ MNoMeTkol «nHHO» nepefalnTca B AeHb NOCTYNNEHNA
oBpauiennsa aapecaty 6e3 BCKpbITUS NicbMa (nakeTa).

B cnydyae ecnu obpallenne, nocTynmallee C MOMETKON «JTNYHO», HEe ABAeTCA
NMCHLMONM NWMHOTO  Xapaktepa, rnonyyaTtent AOMKeH He nosnHee pabodero AHA,
cnepyloliero 3a AHem rnonyyYexns obpailenns, nepeaatb ero Ans peructpaunn B
YCTAHOBIEHHOM NOPAAKE.

725 Tlpunem MNMUCbMEHHbIX obpatljeHuit  HenocpeacTBeHHo  OT rpaxkaan
pPOU3BOANTCS CNELWMANUCTOM, OTBETCTBEHHBIM 3a npviem obpauleHni rpaxaaH.

7.26. B cnydae ecnu B obpalleHun He yKasaHbl hamunung rpaxaadutHa un
NOYTOBLIA aapec ANs OoTBeTa, cneumanuer, OTBETCTBEHHbI 33 npvem obpaluexni
rpaykaaH, AOMKEH NONPOCUThL rpaxaaHnHa ykasaTb Heobxoanmyto NHPOPMALINIO.

727. Tpuem © paccmoTpeHVE obpallieHnit, nocTynuBLIAX 1O KaHanam
hakcuMUNBROM  CBA3W,  OCYLUECTBNAGTCA avanornyHo pabote ¢ NUCbMEHHBIMU
obpatlieHnaMu.

7.2.8. Obpalyenma, nocTynusLIne no NHDOPMALIMOHHO-TENEKOMMYHUKALINOHHBLIM
ceTsim OBLWEero Nonb30BaHWs, B TOM yucne no cetu «AHTEpHET», NPUHUMAIOTCA
cneLmanicTomM, OTBETCTBEHHBIM 38 NPUEM ofpalleHnii rpaxaaH, NocTynuBLIAX Mo
NHOPMALMOHHO-TENEKOMMYHVUKALNOHHBLIM ceTam obLIero nonb3oBaHus, B TOM 4ucne
no cetn «VHTepHeT», pacnevaTsiBalnTcsd Ha BymaxHoM HocuTene v nepefarTes Ha
PETVCTPALIVIO.

OBpallyenns, HanpasneHHsle rpaxaaHamm C WCMONb30OBaHWEM TexHonornu
«MHTepHeT-npuemMHas» Ha noprane [pOMOKaHOBCKOTO  MYHMLIMMANBHOTO panoHa B
mwb@pMauMOHHo~TeneK0MMyHMKauMOHHoM cem «HTEPHETY, npuHUMAatoTCA
COTPY/IHUKaMY COOTBETCTBYIOLETO Oprata MecTHOro camoynpasneHns.

[anbHeiwas pabota ¢ obpalleHuamu, NocTynuBLLIUMK 1O nHMOpPMaLNOHHO-
TEeNekoMMYHUKaLVOHHBIM - CETSAM oBLiero Nonb3oBaHusA, B TOM 4ucne Mo cetu
«AHTEpHET», OCYLLIECTBNASTCA aHaNorn4Ho paboTe ¢ MMCbMEHHbIMN obpaiyeHuaMn.

7.2.9 TMpuem obpaiuieHun no TenedoHy, a Takke BblAa4a CnpaBo4HON
uHhopMaLWK OCYLLECTBNAIOTCA coTpyaHnkamu OpraHos MECTHOTO camMmoynpasnenus.

CreLmanucT, NpuHYMatoLLmi obpatlerne rno TenedoHy, BbISCHAET:

haMUnmio, nms, 0THECTBO (nocneaHee — npu HanuMuuun) rpaxaaHnHa;

MOYTOBLIM afpec,

TenedoH (Npy Hanuuuu);

CoUMansHoE NONOXEHNE,

ABIOTHBIM CTATYC (NPY HAnU4um);

CyTh NPeANOXeHNs, 3aABNEHNA v »anobbl.

7210, B cnydae ecny M3NoXeHHble B obpatlerHun no TenedoHy MaKTbl U
OBCTORTENLCTBA ABMAMIOTCA OYEBUAHLIMUA N HE TpebyoT [ONONHUTENBHON NPOBEPKN,
oTBET Ha obpalleHne ¢ cornacuna rpakaannHa MOXeT OblTh [aH YCTHO MO CyLIEecTBy
nocTaBneHHbIX BOMNPOCOB.

7.3. PerucTpauus NocTynuBLINX obpatlieHun



7.3.1. OcHoBaHmem n[Ns Hadana WCMOMHEeHWs QYHKLMM  PacCMOTPEHNS
obpallueHunii  rpaxkaaH  sIBNsieTcs  NocTynneHue obpalleHns  Ha - perncTpauuio
cneuvanucTy, OTBETCTBEHHOMY 3a perucTpauuio obpatieHui.

7.3.2. Moctynuslune obpaiueHus pPEerncTpupyroTca B EanHon
MEXBEAOMCTBEHHON cucTemMe AokymeHToobopoTa (danee-EMC/L)

7.3.3. CneyuanucT, OTBETCTBEHHbIN 3a perncTpauuio obpalleHni:

HA NWLEBON CTOPOHE MEepBOro NucTa nucbMa B NpPaBoOM BepxHem CBOGOAHOM
yrny npocTaBnseT perucTpauMoHHbI WTamn C ykasaHvweMm fAaTbl NOCTynneHvus u
perucTpaLvoHHoro Hovepa. B cnydae ecnn MecTo, npefAHasHadeHHoe Afa wramna,
3aHATO TEKCTOM Nucbma, LTaMmn MoxeT ObiTh nNpocTaBneH B WHOM  MecTe,
obecnednBatoLLeM ero NpoUTeEHNe, KPOMe NeBoro BEPXHETo yrna nnucbma,

nposepseT ofpaujeHue Ha NOBTOpHOCTb. B cnydae, ecnn obpaljenune
NOBTOPHOE, iENAET COOTBETCTRYIOWYI0 CBA3ky B EMC/L ¢ nepsuyHbiM obpallieHvem;

B peructpaunonHon kapte EMC[ ykasbiBaeT amunuio, UmMs, OT4ecTBO (B
criyuae, ecnu UMA U OTYECTBO HEU3BECTHbI, YKa3blBaeT MHWLUMWAMbI) rpaxgaHuHa B
UMEHUTENBHOM NafeXe U ero NOYTOBbIN W (MNW) 3NEKTPOHHbLIA (B Crydae Hanudus)
anpec;

ecnv NUcLMO noAanucaHo ABymst 1 6onee aBTopamu, perncTpupyeT Toro U3 HuX,
B a/pec KoToporo AomkeH BbiTh Hanpasnen oTeeT. lNpn 3TOM B perncTpauvoHHoN
kapte EMC[ B COOTBETCTBYIOWEM ToNne oTMevaeTcda MpusHak KONNeKTUBHOro
obpaujeHns;

VKa3blBEET COLMAnNbHOE NOMOXEHWEe U NbrOTHYIO KaTeroputo (npw Hanu4un)
rpaXaaHnHa;

oTMeuaeT cnocob focTaBku obpalieHns (noyTa, HapoOYHO, NUYHO U T.M.);

B criydae HeoBXOAMMOCTU yKasbiBaeT, OTKyAa MOCTyNun COMPOBOAUTENbHEIN
AOKYMEHT ¢ oBpalljeHnem, NpocTaBNaeT 4aTy U UCXOASALLWA HOMEP CONPOBOANTENBHOTO
ACKYMEHTa,

KpaTKo (hOPMYNUPYET CyTh NPEATOKEHNS, 3aABNEHNS UNK xanodsl;

npocTasnaeT  wnudp  Tembel  obpaiyeHus cornacHo  [eucTByloLllemy
TemMaTUieckomy KnaccudunkaTopy obpatyeHnit;

FOTOBWT MPOEKT Pes3oniouun (CONpOBOANTENLHOMO AOKYMEHTa) AOMKHOCTHOTO
nva Ha obpaueHve.

7.3.4. [lybnukaTel oBpalleHnii, NnoBTopHble ObpalleHns, a Takke obpatyenus,
copiepKaLLme OONONHUTeNbHbIE CBEAEHNUSA K NEPBUHHO NOAaHHbIM ofbpallieHnsM, CpoK
PE3PELLUEHNA  KOTOPbIX HE WCTEeK, PEerncTpupyloTes CO  CReaylownm  NopAaKoBLIM
HOMEpOM G WUCMONb30BaHMEM  COOTBETCTBYIOLUMX — CBA3OK  [AOKYMEHTOB B
perycrpalvonHon kapte EMC/.

7.3.5 AHOHVWMHOE obpalleHue, NocTynueLlee no TeneoHy, He perucTpupyeTcs
M He paccMmaTpuBaeTca.

B cnydyae ecnv B yka3aHHOM aHOHUMHOM obpalleHnn COAepxaTcs CBEAeHUA O
NoAroTaBNVMBaeMOM, COBEPLUAEMOM WK COBEPLUEHHOM NPOTWBONPABHOM AEAHUU, a
Taoke © NuLe, ero  NoAaroTaBnusapleM, COBepllaloleM  uUnn  COBEPLUMBLLEM,
ofpauierue NOANERUT PerucTpauu U HanpasneHuo B rocyapCTBEHHbLIC Oprakbl B
COOTBETCTBAN C UX KOMNETEHUNEN.

7.3.6. Pezynstatom BbINOMHEHNA npoueaypbl  ABNAETCA  perncTpaums
obpatienua 8 EMC/L v noaroToBka obpallieHus K nepeaade Ha paccmoTpeHue.

7.4. NocrtanoBka o6pauieHU Ha KOHTPONb.
7.4.1. Ha KOoHTpONb cTaBATCH 0OpallEeHns, B KOTOPbLIX coobLaeTCa O KOHKPETHbIX

HapYLLEHNAX 3aKOHHbBIX NPaB 1 UHTEPECOB rpaX/aH, a Takke obpatlieHus no Bonpocam,
uMeoLLMM Bonbkloe obuiecTseHHoe 3HaveHue. [locTaHoBKa obpalleHnit Ha KOHTPOIb



Taloke NMPOUSBOANUTCA C LEMbio YCTPaHeHUs HeaocTaTkoB B paboTe rocy4apCTBEHHbIX
OPraHoB8 1 OPraHoB MECTHOro CaMoynpasneHns, nonyyeHus matepuanos ais 0630pos
NOYThI, aHANUTUHECKUX 3aMUCOK N UHAOPMaLUK, BbISBMEHUS MPUHUMABLLNXCS paHee
MEP B Clydae NoBTOPHbIX (HEOAHOKPATHLIX) oBpaLleHnit 3assuTenel.

742, Ha ocoBblii KOHTPOML CTABUTCA  WCMOMHEHWe nopyyeHui  no
paccmorpernto  obpawienuin  Mpesuaerdta Poccuiickon depepauun, lMpesungeHTa
Pecnybnuku  Tarapcran o paccmoTpeHu  ofpalleHnii  rpaxaaH  co  CpoKoM
paccmoTperust Ao 15 aHen.

743 Ha obpauleHnsax, B3siTbIX Ha KOHTPONb, nepen HanpaefeHnem ux Ha
paccmoTpeHne cTaButcs otmeTka "KoHTpons".

745 B cnyyae ecnv B oTBeTe, NONy4YeHHOM OT opraHa MeCTHOro
CamMoynpaeneHus 1 Opyrol  opraHusauumn,  paccmaTpusaslueit obpatuieHue,
YRESbIBACTCA, YTO BONPOC, MNOCTaBNEHHbIN 3asBUTENeM, GyaeT pelleH B TedeHue
OMPEAEneHHoro nepuoja Bpemeru, Takoe obpalleHne MoxeT 6blTh MOCTaBAEHO Ha
RONONHWTENbHLIA  KOHTPOMb, O YEM HanpaenseTcs yBeAOMIeHMe ¢ yKasaHuem
KOHTPOILHOrO Cpoka Ana oTBeTa 06 OKOHYaTENbHOM pPeLLEHUM Bonpoca.

7.4.6. Obpalyenve BO3BPaLLAETCH B OPraH MECTHOrO CamoynpasneHns v Apyryio
OpraHnsalnto ANs NOBTOPHOrO PacCMOTPEHNS, ECN U3 NOMYYEeHHOro OTBETa cneayer,
HT0 PacCMOTPEHbl He BCE BOMPOCH!, NOCTaBMEHHble B 0BGpaleHUW, WM OTBET He
COOTBETCTBYET NPEABLABNAEMbIM K HEMY TPeBOBaHUAM.

747, KoopaAWHAUMIO W KOHTPONb WUCMOMHEHWS nopyvyeHnin no obpalieHnsm
"PakAaH, KOHTPONb 3a CODIMIOAEHWEM CPOKOB PacCMOTPEHWs obpalueHunil rpaxkaat
ocyuwecTsnsaeT [nasa BonbLUELUTEHUHCKOTO CeNbCKOro noceneHus ApoxokaHoBcKoro
MYHULIMNANLHOTO paoHa.

7.4.8. Pesynntatom OCYLLECTBINEHUA npoueaypbl SBMNSAETCS NOCTAaHOBKA HA
KOHTPONB 0COBO 3HAYMMbIX OBpaLLEHUI rpaxaaH 1 NopyHeH! BbILUECTORALLMX OPraHoB
No paccMoTpeHuto obpalleHuin rpaxaaH.

7.5. HanpasneHnue o6paweHus Ha paccmoTpeHue

7.5.1. B TeueHne ceMu gHen ¢ gaThbl perucTpauun obpalyeHune nepecsinaeTcs no
NPNHAANENKHOCTN B OpraH, KOMNETEeHTHbIM pellaTe NOCTaBNEHHble B obpalieHum
BOMPOCLL, € yBEAOMNEHMEM  rpaxdaHuHa, HanpasuBliero  obpalleHne, o
nepeappecauuu obpaiyequa. O6palleHusi, NpucnaHHble He Mo NPUHALNENKHOCTH 13
FOCYAApPCTBEHHLIX OPraHoB 1 APYTUX opraHn3auuil, BO3BpALLATCs B HAMPaBUBLUYIO
oprasnsagui.

7.5.2. B cnyvae ecny pelleHWe NOoCTaBMNEHHbIX B NUChMEHHOM obpatieHnm
BOMPOCOR OTHOCUTCH K KOMNETEHLIMN HECKOMTbKUX TOCYAapCTBEHHbIX OPraHoB, OpraHoB
MECTHOTO CaMmoynpaBneHna N JOMKHOCTHbLIX NKLL, KONuu oBpalleHui B TeYeHne cemu
AHER co AHA perucTpauuy HanpapnsoTcs B COOTBETCTBYIOLLNE FOCY[apPCTBEHHbIE
Opranbl, OpraHbi MECTHOro CamoynpaBneHus UNU COOTBETCTBYIOLLUMM [OSKHOCTHbIM
nuam.

7.53. ConpoBogutenbHble nucema K obpauleHuam, Hanpasnaembie B
FOCYapCTBEHHBIE OpraHbl, OpraHkl MECTHOTO CamoynpaBneHus U 4pyrue opraHnsaumu
C KOHTPOMEM, a Takke CONpoBOAMTENbHbIE NMMCbMa 0 BO3BpaTe OWMBOYHO NpUcnaHHbIx
obpaLUeHuit NoANUCKIBAIOTCS PYKOBOAUTENEM OPraHoB MECTHOrO camoynpasneHmnsa.

754 Ecrwm B ykasaHHOM  oBpatleHwu cofepxaTtcs  CBefleHuMss O
NoAroTasnMBaeMom, COBEPLUAEMOM WU COBEPLUEHHOM NPOTMBOMNPABHOM AEAHUU, a
TaKe o fMue, ero noArotaBnuBaioLleM, COBEPLUAIOLLEM UMW COBEPLUNBLIEM,
PYKOBOAMTENL  OpraHa MEecCTHOro camoynpaBneHust HanpaBnaeT ofpalleHune B
NPaBoOOXPEHUTENbHKIE OPraHk!.

7.5.5. B cny4ae noctynnenus obpaiienvsi ¢ xanoboit Ha HapylleHve nopsigka



NPeAoCTaBneHns rocyapCcTBEHHOW WUnn MyHULMNanLHoOW ycnyru Takoe obpaiieHue
paccmaTpuBaeTca B nopsiake, onpegeneHHom denepanbHbiM 3akoHoM oT 27.07.2010r.
Ne 210-03 "O6 opraHuzauum npeaocTaBneHus rocyfapCTBEHHbIX U MYHULMNANbHbIX
yenyr'.

7.5.6. TucbmeHHoe ofpalleHue, cogepxaljee uWHpopMaumilo o dakTax
BOSMOXHbIX HapyLleRni 3akoHopatenncrtea Poccuiickon ®depepauun B cepe
Murpauuv,  HanpasnseTca B TeYeHue NATU  OHeW Cco  OHS  perucTtpauuu B
TEppUTOPMAnbHbLIM - opraH  denepanbHOro  opraHa  UCNOMHUTENbHOW  BRacTw,
OCYLLeCTBNAIOLEro NPaBoNpUMEHNTENbHbIE YHKLAW, (DYHKLUK MO KOHTPOMIO, Haa3opy
M OKasaHnio rocyaapCTBeHHbIX yCryr B chepe murpauun, n lMNMpesngeHty Pecnybnuku
Tarapcran ¢ yBefOMNeHUEM  rpaxaaHuHa, HanpasuBlUEro obpaleHve, o
nepeagpecauun ero obpalieHus, 3a WCKMIOYEHWEM Ccrydas, ykasaHHoro B absaue
BTOPOM NYHKTa 4.2. HACTOALWETO NOCTAHOBNEHUSA.

7.6. PaccmoTpeHue obpalieHuit B Xo4e NTIMYHOro npuemMa rpaxaan

781 Nnunbil nNpuem rpaxgaH oCYLUECTBASETCH B MOPSAKE OYMEepeaHoCcTU
(kuBas ovepenb) No NPEeAbABNEHUN [OKYMEHTA, YA0CTOBEPSAIOLIEro MMYHOCTS.

Mpuem rpaxaaH OCyLLeCTBNAETCS PYKOBOAUTENEM COOTBETCTBYIOLIErO opraHa
MECTHOTO camoynpaBsrneHuns, a BO BpeMA €ro OTCYTCTBUS — NINLIOM, 3aMEHSIOLLMM ero, B
TOM e NopsiaKe.

Ha rpakaan, npuileawmnx Ha NuYHbIR Npuem ohopMIseTCst KapTouka MUYHOro
npuema rpaxgaHmHa Ha OymakHom Hocutene. o 3aBepLUeHUI0 npuema COTPYLHMK
opraHda perncTpupyeT KapTodky nuyHoro npuema rpaxgard 8 EMC/[], BHocuT B Gasy
AaHHbIX ceefeHns 06 obpaTuBLLIEMCS -~ PaMUNuIo, UMSI, OTYECTBO, MECTO perncTpaLmm,
CoUvanbHoe NonoXeHue, NbroTHeIM cocTas, BW obpalleHusi, KpaTkoe coaepkaHue
obpalleHus, pesynbTaT paccCMOTPEHUA.

[lpaBOM Ha nNepBOOYEpeAHOR NUYHBIA NPUEeM B opraHax B [AHW U 4ackl,
YyCTaHOBMEHHbIE ANA NUYHOTO Npruema rpaxaaH, obnaaatoT:

1) unsanuap! |, 1 rpynn v (Mnv) nx 3akoHHble NpeacTasuteny (OAUH 13 poauTenen,
YChIHOBUTENEW, ONEKYH UNK NonevnTens):;

2) seTepaHbl Benukon OTtevecTBeHHOW BOWHbI, Mepon Poccuiickoin depepaumu,
'epon Coeetckoro Cot3sa, lepon Poccuiickont denepaiiun, nonHbie Kasanepsl opaeHa
Cnasel, Fepon Counanvctudeckoro Tpypa, epou Tpyaa Poccuitckoin depepaliuu,
BeTepaHbl DOEBbIX AENCTBUN;

3) peTu-uHBanuakl, AeTU-cupoThl, AeTH, ocTaBlunecs 6e3 nonedyeHns poauTenew,
nua us Hucna neTen-cupoT v geTen, ocTasLlvxest 6e3 noneveHns poauTenei, a Takxe
WX 3aKkoHHble NpeacTaBuTenn W npeacTaBuTeny, ecrnv oHn obpalwlaloTes no sonpocam,
CBA3AHHLIM C obecneyeHnemM 1 3auMTon Npae 1 3aKOHHBLIX UHTEPECOB Taknx AeTen;

4) rpaxkgane, NpueALlve Ha Npuem ¢ AeTbLMY B BO3pacTe A0 Tpex NeT;

8) unennl CoseTa Penepaunu, aenytatel [ocygapcTBeHHON [yMbl,

6) lMoveTHble rpawaane [poxokaHOBCKOrO MyHMUMNAanbHOro painoHa Pecnybnuku
Tarapctad, [loveTHble rpaxaaHe bonbleUnEHUHCKOrO CenbCKOro MNOCeneHus
ApoxokaHoBCKOro MyHVLMNaneHoro panoHa Pecnybnukn TaTapcTaH.

7.6.2. Bo BpeMsa NUYHOro npuema pPykoBOAMTENb BMpaBe npurnacuTb Ans
NPUCYTCTBUA Ha Npueme AOMKHOCTHOE N0 opraHa MeCTHOro caMoynpasBnenus.

7.6.3. Bo BpemMs NUYHOro npuema rpaxkaaHuH nmeeT BO3MOXHOCTb WU3NOXUTb
cBoe obpaujeHune yeTHo nnbo B NUCbMERHON hopMe.

7.6.4. [lo OKOHYaHUN NMMYHOTO NpUemMa [0 CBeAeHWs 3asBuTens LoBOAWTCS
pelleHe unu uHMopMaumnsa o TomM, KoMy ByaeT nopyyeHo pacCMOTPEHUE U NPUHATUE



Mep No ero odpalleHuto, a TaKke, 0Tkyaa OH NONy4uT OTBET, nnbo pasbaAcHAeTca: rae,
KEM 1 B KAKOM NOPSALKE MOXET BbiTh PACCMOTPEHO ero obpalleHne no cyulecTsy.

7.6.5. PyKkoBOAMTENbL, OCYLLECTBASIOWMA NUYHBIA Npuem, no pesynbraTtam
paccmoTpeHns obpalleHunin rpaxaaH MOXeT MPUHATL PeleHne o NOCTAHOBKE Ha
KOHTPOME UCMONHEHUA NOPYHEHUN.

7.6.6. KoHTponb 3a cpokamu UCNONHEeHUA nopyderunin no obpatleruto rpaxaaH
OCYILECTBNRET OTBETCTBEHHOE 3@ 9TO AOMKHOCTHOE NWUO, KOTOPOE HanpaBnset
UCNONHUTENO HanoMuHarus o6 obpalleHusx, CPoK pacCMOTPEHUN KOTOPbIX NCTEKaeT
UNK yXXE UCTEK.

7.6.7. Matepvanel C NU4YHOrC NpuemMa XpaHATCs B Te4eHue 5 net, a s3artem
YHUYTOXKAKTCA B YCTAHOBMNEHHOM NOPALOKE.

7.6.8. Pe3ynbTatoM MWYHOrO Npuema rpaxaaH ABNAeTcs pasbAcHeHne no
CylLiecTBY BONPOCA, C KOTOPBIM 00paTuncs rpaxaanuy, nnbo npuHATUE pelueHns no
paspelleHnio  NOCTaBneHHoro  BONpoca, nubo HanpasneHuve nopydeHua  Ana
PACCMOTPEHNA 3asBNEHNUS rpaxjanHa B YNOSTHOMOYEHHbIN OpraH.

7.7. Ochopmnenue oTBeTa Ha oBpalieHne rpaxaan

771 OTBETHL! Ha obpalleHmns rpaxana noanuceisaeT rnaega
BONbLLELUTBEHUHCKOTO  CEMbCKOTO NOCeneHns  [JpoXoKaHOBCKOrO  MyHULIMNANBHOTO
panoHa.

7792 TexkcT OTBETa AOIMKEH W3naraTbCs 4YETKO, NocnefosaTenbHO, KpPaTko,
MCHEPTLIBAIOLIE A@BaTh NOSCHEHMS Ha BCE MOCTaBMNEHHbLIE B NACbME BOMPOCHI. Mpwn
NOATEEDKAEHNN (DAKTOB, U3NOXEHHbIX B xanobe, B OTBETE CNEAyeT ykasbisare, Kakue
MEpPbl NPUHATLI NO 0OPALLEHNIO TpaXKAaHnHa.

OtseT Ha ofpallieHue HanpapnseTcs B ¢hopme 2MeKTPOHHOTO AOKymeHTa no
Afpecy OfeKTPOHHOW MOYThl, YyKa3aHHOMY B obpallieHnu, nocTynuellem B OpraH
MECTHOTO CaMOoynpasfneHua v LOJDKHOCTHOMY  fuly B dhopme  3neKTPOHHOro
[OKYMEHTA, U B NMNCEMEHHON hopme No NOoYTOBOMY aapecy, ykazanHomy B obpatleHuy,
NoOCTYNWBLIEM B OpraH MECTHOro camoynpaenenuns uin AONKHOCTHOMY TNully B
nuchMeHHoW  chopme.  Kpome Toro, Ha nocTynusliee B Oprad MEeCTHOr0
camoynpaBneHna unm AOMKHOCTHOMY NNLYY oBpalleHune, cogepxalllee npeanoxeHue,
sanpneHue uiy kanoby, KoTopble 3aTparuBaloT MHTEpeckl HEONPEAENEeHHOro Kpyra
v, B 4acTHocTW Ha obpaileHne, B KOTOPOM obxanyetca cyaebHoe pelleHue,
BLIHECEHHOE B OTHOLUGHWM HEOoNpeAeneHHoro Kpyra nuu, OTBET, B TOM 4Yucne ¢
paswLAcHeHueM nopagka obxanosanua cyAeBHOro peLLeHns, MOXET ObiTh Pa3MELLEH C
cobmoenvem Tpebosannit yactn 2 ctaton 6 GeaepansHoro 3akona ot 02.05.2006 Ne
50-03 «O nopsake paccmoTperus obpalleHna rpaxaan Poccuiickon desepayn» Ha
oCpULIMANLHOM CaiTe AaHHOro opraHa MecTHOrO CamoynpasneHns B MHMOPMALUNOHHO-
TENEKOMMYHUKALIMOHHONR CeTn «VIHTEPHET».

773 B orsere B dhenepanbHble W pecnybnukanckue Oprakbl Bnacti AOSTKHO
BbiTh YKA3AHO, YTO 3aRBUTENb NPOVH(OPMUPOBAH O pesynbTaTtax paccMoTpeHusa ero
obpatleHust. B oTBeTax no KONNeKTUBHbLIM obpalleHnsiM yKasbiBaeTCs, KOMY UMEHHO 13
zaspuTenel AaH OTBET.

7.7 4. MoAroToBKX cneuuansHoro oTeeTa He TpebyeTcs, ecnu no pesynbratam
paccmoTperus  obpallenns  NpUHAT npasoBoi aKkT (Hampumep, 0 BbIASNEHNA
3eMENLHOrO ydacTka, of0 okazaHuu MaTeEpManbHOM rMomMoLLM). OK3eMnniap Konu
AEHHOTO NPABOBOTO aKTa UCTMONHNTENEeM HanparnAeTe: 3aaBUTENIO.

775 K oTBeTy npunararotca NOANVHHWKN - AOKYMEHTOB, NPUNOXEHHbIE
sagpuTENEM K nucbmy. Ecnn B NMUCbME HE COAEPXKUTCA npockbbl 0 BO3BPATE WHbIX
AOKYMEHTOB (VX KOMWA), OHW OCTatoTCs B AeNe.

776 OTseTbl neuatalTca Ha bnaHkax yCTaHOBNEHHOrO obpasija. B nesom
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D) BEXIVBO, KOPPEKTHO U NaKOHWYHO A2ET OTBET O XOA4e pPaccMOTPEHUH
obpauleHns:

6) Npu HEBO3MOKHOCTU B MOMEHT obpalleHnss OTBETUTL Ha NOCTABMNEHHbI
BOMpoc npeanaraeT obpaTUBLUEMYCA € BOMPOCOM rpaXgaHvHy nepesBoHUThL B
KOHKPETHDLIV AeHb 1 B OnpeaeneHHoe Bpems;

7) K Ha3Ha4YEHHOMY CPOKY CryXaLUyil NoaroTasAnsBaeT OTBET,

7.8.6. PesyneraTtoM npenoctaBneHus CNPaBoOYHON MHDOPMAaLIMKM NPU NUYHOM
00palleHn rpaxaaHuHa unm no CNpaBoYHOMYy TeneoHy ABNAETCS NHOPMUPOBaHUE
B YCTHOW (hopme rpaxaaHuHa o xoae paccMoTpeHus obpalleHns.

i
|
4
|
|

VIll. KonTponsk 3a ucnonHeHuem dPYHKLNK
No paccMoTpeHuto obpalleHuin rpaxaaH

8 8.1 Tekyluin KOHTPOMbL 3@ UCNOMHEeHUeMm (DYHKLUMW N0 paccMOTpeHno
obpaujennii rpaxaaH BklovaeT B cebs NpoBEeAEeHNE NPOBEPOK Ha Kaxkaom artane
(npotepype) dyHKLUM o PaccmoTpeHuto obpatlyeHnin rpaxaaH U npuHsTie Mep o
BRIABNEHUIO 1 yCTpAHEHNE HapyLIeHU npas 3asBUTEnei, paccMoTpeHue, NPUHATNE
PELLEHN 1 NOAFOTOBKA U HanpasneHue oTBETOB Ha obpatleHus 3assuteneil.

8682 Tekyunit KoHTPONL 3a COBMIOAEHUEM UCTIOMHEHNS hyHkuMm  no
PECCMOTREHVIO oDpaleHn rpaxaan ocylecTenaeTtca Mnasoi BonblieyuneHuHekoro
CENBCKOro noceneHns [poxokaHoBCKOro MyHuUMnansHoro paora PT.

8.8.3. Mepbl BO3AENCTBUS B OTHOLLEHUN AOIMKHOCTHbIX MWL, HapyLUMBLLNX
HACTOAWIMA  pernameHT, npuHumMaTes [NaBoit  BonbLUEUVALHYHCKOrO CEeNbCKOro
nocenenns ApojiokaHoBckoro MyHuLMnansHoro paoHa PT. a B OTHOWEHUM [MaBbl —
CoBeTOM CeNbeKOro noceneHus.

884 [pawnanvH snpase obwanosaTs AeucTens (Be3neincTBus) v petueHus
OPranos  MECTHOrO  CamoyrpaBreHNs, UHbIX OpraHoB ¥ OpPraHusauMii, u  ux
AOTDKHOCTHBIX ULy 1 pabOTHWKOB NPU  UCNOMHEHUNM DYHKUMU no PacCMOTPEHUID
obpallenuil  rpaxaaH, B COOTBETCTBUM  C AEVCTBYIOLLMM  3aKOHOAATENLCTBOM
Poccuiickon Genepaumu.
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MpunoxeHne Ne 1

K PernameHTy paccMoTpeHus
obpalueHnit rpaxaaH B opraHax
MECTHOro caMoynpasneHus
BonbLieunnbHuHCKoro censckoro
nocenernunsa [poxxaHoBCKOro
MyHULIMNansLHOro panoHa
Pecnybnuku Tarapcran

AKT Ne_
O HeaocTavye AOKYMEHTOB MO onucu
KOppecnoHAeHTa B 3aKa3HbIX NMUCbMaX
C yBeJOMNEeHUeM U B NUCbMax ¢ 06 LABNEHHON HEeHHOCThLIO

OT « » 20 r.

Komucens s cocrape e
(hamunuu, nHULMans! v 4OMKHOCTY NnL, coCTaBMBLUNX aKT)

COCTaBUNA HACTORLLIMA aKT O HUKeCHeayIoLLem:

€ 20 tr. B opraH MecTHOro camoynpasneHus
bonelienbHUHCKOro  cenbekoro IOCENEeHNsT nocTynuna  KOppecnoHaeHUus, B
KOTOPOV (OOHAPYKEHbI AEHEHbIE 3HAKM, UeHHble Oymarn, nopapku, oBHapyxeHa
HedoCrava  AOKYMEHTOB, NEPEYUCNEHHbIX dBTOPOM NWUCbMa B OMUCU Ha LiEHHble
Oymarn):

Urietbl Komuceuu:

(noanucek, nara) Ol7[@)
(noanuck, nara) oNo
(nognuce, nara) o]710)



