TATAPCTAH PECIIYBITHMKACHI
AJIEKCEEBCK
MVYTIHMLIATIAJIL PAHOHBIHbIH
BYTJIEPOBKA ABBLI KUPJIEIEHEH

WCTIOJIHUTEJIRHLIM
KOMHWTET
BYTJIEPOBCKOI'O
CEJILCKOI'O TTOCEEHMSI

AJIEKCEEBCKOIO BAITTKAPMA KOMHTETbI
MYHUILATIAJIBHOT'O
PAMOHA
PECTIYBJIMKM TATAPCTAH
NOCTAHOBJIEHHE KAPAP
05.12.2018 Ne 16

O BHeCeHHH H3MCHeHHI B AJIMHHHCTPATHBHEI
perjiaMeHT NpeaocTaBaeHHs MY HHIHIAIBHOH
VCJIYTH 110 PACCMOTPEHHIO obpatmennii rpaxiaH

B uensx DpHBeaeHAS [eHCTBYHOIIEMY 3aKOHOAATEIbCTBY, B TOM qHCIe
nonosxeruam Penepanbroro 3akona ot 27.07.2010 Ne 210-@3 «O0 opraHuzaluu
OpeOCTABIEHNA TOCYNAPCTBEHHBIX M MYHHIMIANBHBIX YCAYT», denepaskHOrO
saxona or 02.05.2006 Ne 59 «O mopsijike paccMOTpeHWs OOpamleHHH rpajiaH
Poccuiickott @enepanun»

MocTaHOBJNAIO:

1. B AmMuHHCTpaTHBHBIH pernamMeHT Ipe/Ioc raB/ICHHA MYHHIIMITAIBHOM YCIyTH
no paccMOTpeHuio oOpamenui rpaxnad, yTBepwaeHHbi  [locTaHOB/IEHHEM
Pyxosoautess VICNOTHATE/IBHOI0 KOMHTETA BYTJIepOBCKOTO CEJIBCKOIO MOCENCHHA
AJIEKCEERCKOT0 MYHHIMITATEHOIO panoHa Pecniybnukn TaTapcTan oT 08.04.2013
Ne 22, BHeCTH H3MEHEHHS CIELYIOLEero COAepKanh:

g cron0ne «Coepxanne TpeDoBaHKMH K CTAHIAPTY»

- IYHKT 2.5 H3I0XKHTE B caemyroinel pelaKkiuu:

«[TncpMenHoe obpaluerne Ui obparenne B GopMe 3NEKTPOHHOIO 0KyMCHTA
(mpeUToKeHKe, 3asBICHHC, wxanoba). @opma obpalleHds - NPOH3BO/BHAS. B
obpallleHuM B O0N3ATETHHOM MOPANKE YKA3BIBACTCA HAMMEHOBAHUC oprana
MECTHOTO CaMOYTIPAB/IEHUs, B KOTOPBIE HAIPABIACTCS NMCEMEHHOS oOpalneHue,
b0 (amMumms, WMs, OTYECTBO COOTBETCTBYIOLIErO JOMKHOCTHOTO JHHA, nubo
JOJKHOCTh COOTBETCTBYIOMIETO JHIA, & TaKKe pamunus, WMA, OTYECTBO
(TIocie/(Hee - IPH HaNMYHH) TPLKIaHMHA, MOYTCBEIH a/ptc, N0 KOTOPOMY AOJKHBI
OBITH HANpaBIeHbl OTBET, YBEAOM/ICHHE O Nepeaipecaltu obpallieHHsA, H3I0KEeHa



CYTh NpeJNOoXeHHs, 3aiBIeHNHs WM XkKano0kl, Jo/kHa GBITE NPOCTaBieHa TH4YHAS
DOOMMACk M Aata. I'paxkiiaHuH BOpaBe TPHIIOKHUTE K OOPAILIEHHIO HeoOXOXHMEIE
MOKYMEHTBl H MaTepuallbl B JMEKTPOHHOH (opme NGO HANPABHTL yKa3aHHEIE
JIOKYMEHTBI M MaTepHalbl HIH WX KONMH B MHCkMeHHCH dopwme. [lpu mmarom
[pHEME 3asBHTEC/Ib MPEIBABIAET JIOKYMEHT, YIOCTORBEPAIOMIMI €10 JTHYHOCTE.»,

- BOYHKTE 2.9 B TIOANYHKT 1 M3N0KHTE B CAeAyIOmEeH pelaKiiuH:

«l. B cmydae, ecnim B THChbMEHHOM OOpalieHMH He yKasaHbl (GaMHIIKs
Tpaxk/iaHHHa, HaNpaBHBIUEro obpaileHWe, WiH IOYTOBBIA aapec, MO KOTOPOMY
JonxeH OBITE HATIPaB/EH OTBET, OTBET Ha oOpalueHne He jaeTca. Eciu B ykaszaHHOM
OOpallleHAH CO/EPIKATCA CBEIeHHs O M[OATOTAB/IHBACMOM, COBEPILIAEMOM HIIH
COBEPIIEHHOM MPOTHBONPABHOM [CAHHH, @ TAKKE O JHIIE, ETO NO/IrOTABIHBAIOIIEM,
COBEpLIANOIIEM HIH COBEPUIMBIIEM, oOOpallieHHe NONTENHT HANPABIEHHIO B
rocyAapCTBEHHEIA Oprai B COOTBETCTBHH C €70 KOMIIETEHIHMEH. »;

- IyHKT 2.14 W310XKHTE B CIIEYIOIIEH pelaKiHu:

«3aspiende Ha  OymakHOM  HoOcuTenae mogaercs B Mcmonkowm.
JlocTyn K NOMEUIEHHIO, B KOTOPOM TPEIOCTaBIAOTC MYHHIMIATEHBIE YCIYTH,
aJlanTUpPOBaH I8 WHBAJIHIOB B COOTBETCTBHH C 3aKOHO/aTenbcTBOM Poccuiickoii
Qemepaiii 0 COUMANBEHOW 3allMTe WHBAIMAOB. [IpHCYTCTBEHHOE MecTO
0DOpY/10BAHO CTONIOM W CTY./IbAMHU ANl 0DOPMICHHSA 3aMpoca, HH(OPMAITHOHHBIM H
CreHZaMM ¢ oDpasuamu 3aniolHEHHs 3ampoca M [1epeYHEM JOKYMEHTOB,
HEODXOAMMBIX VIS TTOJNYYCHMA YCIYTH»;

- NyHKT 3.12.2 W3Nn0KKTE B CleAVIONIEH pe:ﬂam;l:

«OtBer Ha obpameHne Hanpasisercs B (OpPMe 3/IeKTPOHHOTO JOKYMEHTA 10
azpecy 3JCKTPOHHOH TOYThI, YK43aHHOMY B 0OpalleHHH, IOCTYIHBILEM B OPraH
MECTHOTO CaMOYNpaBIeHHsS WIH JOJUKHOCTHOMY IHIlY B GopMe 3/IeKTPOHHOIO
NDOKYMEHTa, M B MHCBMEHHOH (opMe MO TOYTOBOMY aTpecy, YKazaHHOMY B
o0pailleHHH, TMOCTYNMBIIEM B Oprad MECTHOTO CAMOYNPABICHHS  HIIM
NOJKHOCTHOMY J1HIly B IUCEMEHHOH dhopme. Kpome Toro, Ha noctynuemiee g opran
MECTHOI'0 CaMOYMpaBIeHH!s M/IH JODKHOCTHOMY JMily ofpalieHwe, cojepikaiiee
NpejlioiKeHHe, 3afdB/eHHEe MIH Kalol0y, KOTOpble 3aTPardBalOT MHTEPEeck
HEOoNpeNeNeHHOr0 Kpyra JIMIl, B 9aCTHOCTH Ha ofpalieHne, B KOTOpoM ofkamyercs
CyZeQHOe pelleHMe, BBIHECEHHOE B OTHOLICHHH HEOMPEIEICHHOrO KpyTa JIMiL,
OTBET, B TOM HHCIIE C PasbACHEHHEM HOPAAKA 00KanoBaHUA CyAe0HOro peleHns,
MoxeT ObiTh pasMellleH ¢ coOmojenvem tpefosanmii uactn 2 craten 6
DenepankHoro sakona ot 02.05.2006 Ne 59 «O nopsjixe paccMOTpeHuS obpanienuii
rpaknad Poccuiickolt @eiepausu» Ha OPHUMAILHOM caliTe JaHHBIX OpraHa
MECTHOIO CaMoyTIpaB/ieHus B HHQOPMAOHOHHO-TEIEKOMMYHUKAIIMOHHOH CeTH
«HutepreT?;

- IYHKT 5.3. H37I0KHTE B CleAyi0illel penaknuu:

«5.3. Ilpu obpamerun nosyuareneli MyHHUMNAIBHOH YCIYTH B NMCHMEHHOH
(opme B McnonauTenbHbIi KOMHTET kanoda NoAIekHT PACCMOTPEHHIO B TEUEHHE
nATHaaUATH paboyKx NHEH CO THS €€ PErUCTPALVH, & B ¢/Iy4ae 00kaToBaHUS OTKA3a
B TPHEME JOKYMEHTOB Y 3aABUTENS JTHOO B HCIIPABIEHHH JOIYIISHHEIX ONIEYATOK U
OWHKCOK HITH B Clydae ob¥aNnoBaHus HAPYIIEHWs YCTALIBIEHHOTO CPOKA TAKHX
HCIPaBIeHHH - B TEHCHHE MATH PabO4MX OHeH CO JIHA e perucTpailiu.»;




- MYHKT 5.4. H3N0AHUTE B CNEIYIOIIEH pelakiIiH:

«5.4. O6pauenne (xanoba) nomydaTenedl MyHHUMIIATBHOH ycayru B
MHCEMEHHOH hopMe A0/IKHO COTepIKaTh ClIeAYIOUIYI HH(OpMALHIO:

1) HaumMeHOBaHHE Oprada, NPeJoCTAB/ISOUIET0 MYHHIHNAILHYIO YCAYTY,
ZOMKHOCTHOTO JIMIA OPraHa, NPeIocTaBIsIoNIero MyHHIMIAILHYIO YCIyTY, mHbo
MYHHLHIOAIBHONO CHYXKAIero, pemieHds u OeicTsus (De3mefcTBHE) KOTOPBIX
obxanyroTes;

2) damuiuEo, HMH, 0T4eCTBO (MOCASAHEE - [TPH HATHYHH), CBE/ICHHA O MeCTe
JKHUTEALCTRA 3aABUTENA - (H3MYEecKOro nuua nubo HAMMEHOBAHHE, CBEJISHHA O
MeCTe HAXOJKIEHUs 3aABATENA - IOPWIMYECKOTO JHIA, a TAKKE HoMep (Homepa)
KOHTaKTHoro Temedona, ajpec (ampeca) 3NeKTPOHHOH NOYTHI (NpH HATHYHH) H
MOYTORBIH ajIpec, M0 KOTOPhLIM JOMKeH ObITh HAITPABIIEH OTBET 3asBHTEIO;

3) cBemeuns o6 oBkanyeMbiX pelIeHAAX ¥ AeHcTBMsX (DeamedicTBUM) opraHa,
MPe/IOCTABNSIONIEr0 MYHWIHMMANBHYIO YCIYTY, MOKHOCTHOINO JHIA Opraua,
TPeAOCTAR/SFONIETO MyHHIMNATBHYIO YCIYTY, /1100 MyHE JHIA/ILHOTO CITYAaILEro,
MHOTOMYHKIIHOHALHOIO LEHTPA;

4) nosoOsl, Ha OCHOBAHWH KOTOPLIX 3aSBHTENb HE COIJIaCeH C pEelICHHEM H
nelicTBueM (Be3eficTBHEM ), OpraHa, MPeaoCTaB/IAOIEr0 MyHHIMIIAILHYIO YCIYTY,
JOMKHOCTHOTO JIHLA OPTaHa, NPeIOCTARISIONIEr0 My HHIHIAIBHYIO Yeiuyry, aubo
MYHHIMIAIBHOTO CTYKAIIero, 3asBUTENeM MOTyYT OBITE IPEACTABICHbEI JOKYMEHThL
(NpH HATHYIHHE), DOATEEPAKIAOIIHE OBOABL 3aABHTE/4, Aub0 UX KOIHU.»;

- B IYHKTe 5.7: '

ab3au 4M3/10%KUTE B CIeAYIOUIEH P2IaKLIMK:

«Komua pellicHis HANPABIAETCH 3asBATENIO0 HE MO3/Hee JTHA, CACAYIOUIETr0 3a
[HeM NPHHATHA pelieHWs B MHCBMeHHOH (opMe W N0 KENAHHIO 3adBUTENS B
JAEKTPOHHOH (OpMe HANPaBlIgeTcs MOTHBHPOBAHHBIM OTBET O pe3yabTarax
PACCMOTPEHHS KanodbD.

JiononHuTE ad3allaMA CIeoyIOUIEro CoaepKaHus:

«B cnyuae npuspasus anoObl nNoUIekallleH YNOBJIETBOPEHHIO B OTBETE
3aABUTEINI0, AaeTcs uHOOpMALMd O [ACHCTBHAX, OCYLICCTBIAEMBIX OpraHoM,
[PeJOCTaBIAIONIMM TOCYIAPCTEEHHYIO YCAYry, OpraHoM, NpeloCTaBIaoIMM
MYHHIUIIATBHYIO YCIYTY, B [elAX He3aMeITUTENbHOI0 YCTPAaHEHHA BhIABICHHBIX
HApYilleHWi TPH OKa3aHHK rOCYIapCTBEHHON HITH MYHHIHNAIBHOH YCITYTH, 8 TAKKE
MPHHOCSTCS W3BUHEHHS 3a I0CTAB/IeHHEIE Heyn00CTBa H YKa3pIBaeTcs: HHQOpMaLlus
0 JanbHeHIWX IeHCTBHAX, KOTOpEle HeoDX0AMMO COBEPIINTh 3aABHTEMO B LISIAX
MOIy4EeHHs FOCYIapCTBeHHON HITH MYHHIMIIANBHOH YCIYTH.

B ciydae npusHaHHMA kKanobbl He TONIEXKAIICH YOBUETBOPEHHIO B OTBETE
3afBUTEII0, VKA3AHHOM B 4aCTH 8 HacToALLeH CTATEH, JAKOTCA apl'yMEHTHPOBAHHbIC
pa3bACHEHHs O NPHYMHAX IPUHATOrO PEelieHMd, a Take HHQOpMaLMs O NopsaIKe
00KaTOBaHHA NPUHATOIO PEIIEHH.»

2. Pa3MecTUTb HACTOMIIEe I[OCTAHOBIEHHe Ha OQWIMAIBHOM  CcaHTe
BYT1epOBCKOIo CENbCKOro MOCeNeHWs, Ha NOpTajle NPaBoBod uubopMalmy, a
TaKke Ha WHGOPMANHOHHOM cTeHIe B 31aHMd CoseTa byTnepoBCKOTO CeNnbCKOro
noceneHus AJEKCEEBCKOTO MYHHLMIIANEHOTO paiona Pecnybnmku Tarapcran.



3. Hacrosmiee pemeHWe BCTYNaeT B CHIY Mocjie ero  opHUHATEHOTO

ONMyOIHKOBaHHS.
4, KoHTpoIb 32 HCIOTHEHHEM HACTOSLIETO PEIISHHS OCTABHT 3a CODOH.

P_V kopouTens McnonuurensHoro koMHuTeTa
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