COBET
HOBOLWEWMWHCKOIO
CE/IbCKOI O NMOCENEHWA
HOBOLWWEWMWHCKOTIO
MYHULUWNNANBHOIO PANOHA
PECMYBNNKWN TATAPCTAH

yn. CoseTckas, 4.80.
c. HoBowewmMunHck,423 190

Ten.: (8-84348)2-20-08. dakc: (8-84348) 2-21-73. \HNM P /14T a.\ncar.uj

MOCTAHOBJ/IEHWE KAPAP
or«20» anpensa 2018 ropa Ne 3

O6 yTBepXaeHun MopsAgka paboTbl ¢ 06palleHNAMM rpaxgaH B
HoBOWEWMNHCKOM CeIbCKOM MocesleHUNn HOBOWELWMNHCKON0o MYHULUNAbHOTO
palioHa Pecnybnuku TaTapcTaH v NpoBeAeHUS aHanM3a NOCTYNUBLUNX
obpalleHnn rpaxaaH

B cooTtBetcTBUM C PepepanbHbIM 3aKOHOM oT 2 maa 2006 roga Ne 59-®3 «O
nopsaKe paccMoTpeHus obpaweHnini rpaxgaH Poccuiickonn Pegepayum», 3aKOHOM
Pecny6nukn TatapctaH ot 12 maa 2003 roga N 16-3PT «O6 obpalweHuax rpaxgaH B

Pecny6nuke TaTapcTaH» NOCTAHOB/SAIO:

1 YTtBepautb lMopapok paboTbl ¢ obpalieHMAMU rpaxgaH B HOBOLWELWMUHCKOM
CeNbCKOM MoceneHnn HOBOWEWMUHCKOTO MYHULUNAaNbHOro paioHa Pecny6nuku
TaTapcTaH v NpoBeAeHNs aHanu3a NOCTYNMBLINX obpalieHnid rpaxgaH (MpunoxeHue).

2.06HapogoBaTb (0ony6nMKOBaTb) HacTOfALee NMOCTAHOBNEHMe Ha «OduumManbHOM
nopTtane npaBoBON WHGopmauum Pecnybnuku TaTapcTaH» B WH(POPMALUOHHO-
TeNIeKOMMYHUKaLMOHHOW ceTn «VIHTepHeT» M Ha MWHPOPMALUOHHBIX CTeHAaXx
CENbCKOT0 MOCefleHNs pacnonoXeHHbIX Mo agpecy: PT, HoOBOWeEWMWHCKWUA palioH,

c. HoBowewmunHck, yn. Cosetckaa A.72, JleHuHa, 4.48a.

FnaBa HOBOLWELWMWUHCKOTO
CeNIbCKOro nocesieHus B.M. Ko3noB



MpunoxeHune

K NOCTAHOBJIEHUIO

[(naBbl HoBOLWELWMUWUHCKOTO
CE/IbCKOr0o MoceneHuns
HoBOLWELWMMUHCKOTO
MYHWUUMMOanbLHOro paoHa PT
oT 20 anpena 2018 roga Ne3

Mopapok paboTbl ¢ obpaleHnaImMun
rpaxgaH B HoBOWeEWMMUHCKOM Ce/ibCKOM MnocesieHUM HOBOWELWMUHCKOTO
MyHULUMNANbHOro paoHa Pecnyb6nnkm TaTapcTaH M NpoBeAeHUA aHanmsa
NOCTYNMUBLUNX O06palleHU rpaxiaH

O6wKe NONOXeEHNS

1. Mopsapok paboTbl ¢ obpaweHUAMN rpaxpaH B HOBOLWEWMUHCKOM Ce/IbCKOM
nocefeHnn HOBOWELWMUHCKOrO MYyHMUUMNaNbHOro pailoHa Pecny6nnku TaTapcTaH
(nanee - Mopagok) onpepenser nopALOK  OpraHusayunu paccmoTpeHus
MHAUBUAYANbHBIX W KONNEKTUBHbLIX MPeAioXeHni, obpalleHUii, 3asaBNeHUin u Xxanob
rpaxpgaH (ganee - obpaweHna rpaxpgaH), nocTtynawWwmx B MUCbMEHHON ¢opme, B
(hopme 3NEKTPOHHbIX co06LWeHnA (NOCPEACTBOM 3/IEKTPOHHON nNouyTbl, WHTepHeT-
NMPMeMHOW oduuManbHOro caimta HOBOWEWMWHCKOr0O MYHUUMNANbHOrO parioHa uaun
MHbIM crnocoboM) uanm B (POpMe YCTHOrO JIMYHOro obpalweHus BO Bpems npuema
rpakgaH, B oOpraHbl MeCTHOro camoynpaBfieHus HOBOLWEWMWHCKOro CenbCKOro
noceneHns HOBOLWEWMMUHCKOTO MYyHUUMNANbHOro panoHa Pecny6nukun TartapcTaH
(manee - opraHbl MECTHOr0 camoynpas/ieHUA NOCENeHunA).

2. TopsfoK paccMOTpeHMs ob6paleHUid rpaxpgaH, a TakxXke npeaocTaBieHUs
rpaxgaHam uH@opmayuy no mMx 3anpocam, B TOM 4uc/ie MHMoOpmaynumM CnNpaBoOYHOro
xapakrepa, yCcTaHaB/MBaeTCA 3aKOHOaTeNbCTBOM Poccuiickoi depepaumn
Pecny6numkun TaTapcTaH.

MopafoK paboTbl C obpalleHNAMU rpaxaaH

3. MNocTynuewmMe B OpraHbl MeCTHOro camoynpaB/ieHUA MNOCeNeHNA MUCbMEHHbIEe
obpalieHna NPOXOAAT PerncrTpaumio B YCTAaHOBMEHHbIN 3aKOHOAATENbCTBOM CPOK W
HanpasnawTca [naBe HOBOLWEWMWUHCKOTrO CefbCKOro MOCeNeHnss UnM PYyKOBOAUTENIO
McnonHnTenbHOTO KoMuTeTa HoBowewWwMMHCKOTO CeNibCKOro noceseHns
HOBOWEWMNHCKOTO MYHMULWUNANbHOIO panoHa.

4, T[naBa HOBOWEWMMWUHCKOrO CeNbCKOro MOCeNeHns WIn  PYKOBOAUTENb
McnonHutenbHoro KOMUTETA HOBOLWELWMNHCKOTO CenbCKOoro noceneHus
HoBOWELWMUHCKOTO MYHULUNANbHOro pailoHa paccmaTpuBaeT obpalieHne w
HanpasnsaeT 4yepe3 AO/HKHOCTHOMY /MUYy, B KOMMNETEHUWIO KOTOPOro BXOAMUT npeameTr
paccmaTpuMBaeMoro obpauleHus (ganee- UCNONHUTENb), ANS pacCMOTpPeHUa obpalieHuns
N MOATOTOBKW OTBETA 3aABUTENIO.

5. icnonHuTenb:

- n3yvyaeT Temy ob6palleHMsi, HOPMaATUBHYK MpaBoBYK 06a3y M CNOXUBLIYHOCSH
NpaBONPMMEHUTENbHYO MPaKTUKY Mo npob6neMme, 0603HaAYeHHON B 0OpalLeHNN;

- B C/Nlyyae Heo6XOAMMOCTW OpraHu3yeT MPOBeAeHME CcneunanbHOM MPOBEPKMU,
ncTtpeboBaHWe [OMNOMHUTENIbHLIX MaTepuanoB /NM60 MNPUHATUE APYTUX Mep AnA

paccMOTpeHus obpalieHus;



- TOTOBUT MPOEKT OTBETA 3aABUTENIO;

Hanpas/ifsieT TMNPOEKT O0TBeTa Ha corjacoBaHue [O/HKHOCTHOMY /fuyy, B
KOMMETEHLMIO KOTOPOro BXOAWUT MpeAMeT paccmMaTpuBaeMoro ob6palieHus, w Apyrum
3aMHTEepPeCcoBaHHbIM LO/HKHOCTHbLIM fINLAM;

- Hanpas/fifieT COrnacoBaHHbIA MNPOEKT OTBeTa Ha NOAMNUCb  T/laBe CenbCKOro
NOCeNeHNs AN PYKOBOAUTENO MCNOIHUTENbHOTO KOMUTETA CeIbCKOr0 MOCeneHuns.

6. MnaBa Wan pykoBoAuTENb MOAMNUCLIBAET OTBET Ha obpalieHue.

7. [JOMKHOCTHOe /NMLO0, OTBETCTBEHHOe 3a paboTy C obpaweHUAMNW rpaxaaH,
perncTtpupyeTt OTBeT Ha obpal,eHue W HanpasndeT 3assutento. OTBeT Ha obpalieHue
HanpasniseTcs B (POPMe 3/IeKTPOHHOr0 [AOKYMeHTa Mo afpecy 31eKTPOHHOM MouThl,
yKazaHHOMY B oOpalleHun, wuaMm B MUCbMEHHON (opMe MO MNOYTOBOMY ajgpecy,
yKazaHHOMY B o6paleHun.

8. B cnyuvae, ecnu nocTtaBneHHble B 06palleHnM rpaxgaH BONPOCbl He BXOAAT B
KOMMETEHLUMNIO OpraHoB MECTHOro camoynpaB/eHWs noceneHus, obpaweHne B
YCTaHOB/IEHHbIE 3aKOHOAATe/NIbCTBOM CPOKW HanpaBnseTcsd B COOTBETCTBYKOLWMWIA opraH
MM COOTBETCTBYHOLWEMY AO/DKHOCTHOMY NnLY, B KOMMETEHUUIK KOTOPbIX OTHOCUTCH
pacCMOTpPeHMe TMOoCTaB/IeHHbIX B ob6paweHun BOMPOCOB. [JO/MKHOCTHOe /MU0,
OTBETCTBEHHOE 3a paboTy C obpaweHnMamMu rpaxnaH, HanpaBndeT yBeLOMJIEHUE O
nepegadye ero obpatweHus rno nogBeLOMCTBEHHOCTH.

9. O6bpalweHns rpaxpgaH CUYMTAOTCA paspeleHHbIMU, eCcnn pacCMOTPEeHbl Bce
nocTaB/IeHHble B HWUX BOMPOCHI, MPUHATHI HEO6XOAMMble Mepbl U AaHbl MUCbMEHHbIE
oTBeThbl. MpyM MOBTOpPHOM oO6paweHUM AOMNONIHUTENIbHOE PacCMOTPEHME pa3pelleHHbIX
obpalleHNIn rpaxaaH OCYLLeCTBNAETCA B C/Ay4vasX BbISIBIEHUA HOBbIX 0GCTOATENLCTB U
M3MEHEHMWI A HOPMATMBHOIO NMPaBOBOr0 pPerysmMpoBaHMa B chepe, KacawLencs peweHums
BOMpPOCa, BbI3blBAKOLLErT0 YKa3aHHbIe obpaleHuns.

10. >Kano6bl rpaxpgaH Ha peweHus, paeincteus (6e3aeNcTBME) KOHKPETHbIX
JOMMKHOCTHBLIX UL, OPraHoOB MeCTHOro caMoynpaBieHWs He MOryT HanpaBnATbCA 3TUM
AO/DKHOCTHBIM ML aM And paccMOTpeHus u (Mnun) oTBeTa 3aaBUTESNIO.

11. OTBeT Ha ob6paweHue, nNOCTynuBLEee MO 3eKTPOHHOW MNOYTe, MOXET
HanpaBNATbLCA KaK B MUCbMEHHOW (PopMe, TaKk U B (POPME 3/IEKTPOHHOI0 CO06LEeHNS.

CpoKKN paccMoTpeHuns obpalieHuni

12. OobpaleHus rpaxaax paccmaTpuBarTca B opraHax MECTHOT 0
caMmoynpaB/ieHUA B YCTAHOB/IEHHble 3aKOHO4ATENbCTBOM CPOKM.

13. Mpn nNpoaneHnn cpoka pacCMOTPEHUA NUcbMa, B Cayyaax MpPeaycMOTPeHHbIX
3aKOHOLaTeNIbCTBOM, WCMO/IHUTENb TOTOBUT MPOEKT 000CHOBAHWA O MPOLJIEHUM CpOKa
paccMOTpPeHMUsA, N Hanpas/ifieT ero Ha noAnuce FnaBe WM pyKoBOAUTENIO.

FnaBa wanm PyKOBOAWTENb paccmatpuBaeT 000CHOBaHWe, YycCTaHaB/iuBaeT
JONONMIHUTENbHbLIA CPOK AN pacCMOTPeHUs obpalieHUs, U HanpaBnseT WUCMONHUTENIO.
WcnonHnTtens nocne yTBepXAEHUA TMPOANEHUA CpOKa pacCMOTpeHMs obpalieHus
n3BewaeT 3afBUTENA O MPOAJEHUN CPOKA pPacCMOTPeHUs obpaleHus ¢ yKasaHuem
MPUYUHBI N CPOKa NPOLNIEHMSA.

14, WcnonHwuTenb, paccmoTpeB obpauieHMe W YCTaHOBMB, 4YTO oOb6pauieHue
3aaBUTeNa ABNAETCA aHOHWMHbLIM, MNOAroTaB/IMBaeT 3ak/jyeHMe 06 oOcCTaBneHUU
obpaweHuns 6e3 oTBeTa, U nepefaeT obpalieHne JO/MHKHOCTHOMY NULY, OTBETCTBEHHOMY
3a paboTy C ob6palleHMaMM rpaxpaH, KOTOpoe perucTpupyet obpaweHune ¢
3aK/Il0YeHMeM, W npekpawaeTr nNo Hemy npoussBofCcTBO. ObpalweHne C 3aK/HOYEHUEM
HanpaensaeTca B apxuB. Ecnm B ykasaHHOM ob6pauweHUn copepxartcd CBeAeHUs o



noarotaeinMBaemMomMm, cosepwaemMomMm WM COBEPLUEHHOM MNPOTUBOMPaBHOM AdedAHUN, a
TaKXe O Juue, e€ero nogrotasamsawuiem, cosepuwarwwemMm Win COBEPLUUBLLUEM,

obpaweHne NOANEXNT HaNpPaBNeHWUIO B rOCYLapCTBEHHbI OpraH B COOTBETCTBUM C €r0
KOMMNeTeHLMne.

JIN4HBIA Npuem rpaxgaH

15. JInyHblA npuvem rpaxgaH nposoautca [naBol wnmM  pyKoBOLUTENEM,
YNOMTHOMOYEHHbIMU [JO/DKHOCTHLIMW NULAMU KaXAblil BTOPHUK ¢ 14.00 yac. go 16.00
yac. MH(opmaumsa o MecTe nmpuema rpaxpjaH, a Takxe 06 yCTaHOBNEHHbIX And npuema
OHAX W yYacax KOHTAKTHbIX TefeoHax [OMKHOCTHBIX /ML, OTBETCTBEHHbLIX 3a
MOArOTOBKY MNnpuemMa rpaxpgaH, pasMmeliaeTcd Ha CTeHAax B 34aHWX OpraHoB MECTHOrO
caMoynpaBieHna NoceneHus.

16. B TeyeHue Hefenn BefeTcA npefBapuTenbHas 3anucb Ha JIMYHbLIA NPUEM K
pykoBOoAuUTEeNt0. Y4yeT npuema rpaxgaH Befetcd npu  MNOMOLWM  3anojiIHeHud
perncTpaLMoOHHON KapToukuM npuema rpaxpgaH. ToyHas pfata W Bpems npuema
cooblaeTcsd 3aaBUTENO AOMO/IHUTENIBHO MO TenedoHy.

17. 3anucb W y4yeT npuema rpaxpgaH rnase MOCENeHNA UAM  PYKOBOAUTENIO
BefleTCA AO/DKHOCTHBIM /INLOM, OTBETCTBEHHbLIM 3a paboTy C obpaleHNnAMN rpaxgaH B
XypHane yyeta npuema rpaxaiaH.

18. B KapTouyKy J/MYHOro npuemMa BHOCUTCA WHPoOpMauMa o 3aaBuTeNe U O
3aBepweHnmn paboTbl C YCTHbIM O6pauLeHneM.

19. B cnyyae ecnM BO BpeMs Mnpuema rpaxpaHuHa HeMeA/leHHOe pelleHune
NoCTaB/ieHHbIX  BOMPOCOB  HEBO3MOXHO, OT HEro npuHUMaeTca NUCbMEHHOe
obpallleHne, KOTOpoOe MoOCne perucTtpauuMy HanpasfiseTCa B COOTBETCTBYtLWee
CTPYKTYpHOE nofpasfeneHuve, W paccmaTtpuBaeTcd B MOpsAAKe, NPefyCMOTPEHHOM
HacTtoAwwMM lMopagKom.

Pa6oTa c o6palleHUsMK rpaxaaH no akTam KOpPPYMNLUMOHHOW HanpaBNeHHOCTH

20. OO6paweHns rpaxgaH Mo ¢akTaM KOPPYMNUWOHHOW HampaBNeHHOCTHU
BKNOYAOT B cebs cBefeHUs 0 (hakTax KOPPYNUMW W BbIMOraTefnbCTBa, HapylleHus
Tpeb6boBaHUI K CNy)Xe6HOMY MOBEAEHUID, a TaKXe COBEPLIEHMS WUHbIX AESAHUN,
cofepXawmnx MpuU3HaKM 310ynoTpebneHns cny>XebHbIM MOMOXEHUEM AO/KHOCTHLIMM

nnuamum.
21. Tpu paccmoTpeHuy obpalleHMs rpaxaaH Mo (akTam KOpPPYNUUOHHOM
HanpaBAeHHOCTM He [onyckaeTcs pasrfalleHuWe CBefleHWI, cofepXalluxca B

obpalleHMAX, a TakXe CBeAeHWIN, Kacarwu,MXcAd 4YaCTHOM XWU3HW rpaxpgaHuHa, 6e3 ero
cornacus. He dABndeTcs pasrnaweHWeM CBeAeHWR, copepxawmxca B obpaweHun,
Hanpas/fieHWe TMUCbMEHHOro obpaweHns [LO/DKHOCTHOMY /finLy, B KOMMETEHLUIO
KOTOPOro BXOAWUT pelleHune MOCTaB/NeHHbIX B 0OpalleHMn BOMPOCOB A0 BbIACHEHUSA BCeX
06CTOATENBCTB paccCMaTpmMBaemMoro Bomnpoca.

22. Y4eT, perucrtpayusd, Xoh paccmoTpeHusa obpaweHusa rpaxpaH no gakram
KOPPYNUMOHHOM HanpaBNeHHOCTY ocyuiecTnseTcs [AO/KHOCTHbBIM NULUoM,
OTBETCTBEHHbIM 3a paboTy C ob6bpaweHUAMU rpaxpaH, C OTHECeHMeMm obpalweHus B
KaTeropmi «Koppynuusa».

23. OOMKHOCTHbLIM NULOM, OTBETCTBEHHbIM 3a paboTy C obpaweHUaAMU TrpaxpiaH,
CMCTeMaTuyeckn aHanusmpyetca un ob6ob6buiaetcs, obpaweHns rpaxgaH no @akram
KOPPYNUMWOHHOW Hanpas/ieHHOCTU, C  LUEebl  CBOEBPEMEHHOr0  BbISIBNEHMUA U



YCTPaHEeHMA NPUUUH, NOPOXAAlWMUX (aKTbl KOPPYNLMUOHHOW HAaNpaBAeHHOCTH.

MopsfoK NPOBEAEHNS aHanM3a NOCTYNUBLUMX 06palLeHNiA rpaxaH

24, O6o6uweHne wn aHanuM3 obpaleHUin OCyWecTBAAKTCA Ha OCHOBaHUK
JaHHbIX 3/IEKTPOHHOrO0 [AOKYMeHToo60poTa W WHGMOpMauuu, npepoctaBnsemMorn B
COOTBETCTBMM C NYHKTOM 25 HacTosauwero MNMopagka.

25. NHdpopmaunsa 06 obpaweHnax, NOCTYNMBLIMX Ha NIMYHOM MpuUeMe rfase
HOBOWELWMMNHCKOTO CenbCKOro nocesieHMs HOBOLWELWMUHCKOTO MYHULNUNANbHOTO
palioHa 1 pykoBoauTento NcnonHUTeNbHOro KomuTeTa HOBOLWEWMMUHCKOIO CenbCKOro
nocesneHns HOBOLWELWMUHCKOTO MYHUUMNaNbHOTo palioHa, npejocTaBnseTcs
JOMKHOCTHBIM NNLLOM, OCYLLECTBAAKOWMM 3aMUCh FpaXjaH HaIMUYHBIA NPUEM.

26. Tlpu npoBefeHWnM aHanMsa K3yyaeTcd UHPopmaumad O KOMMYeCTBe
NOCTYNMBLUNX, MNepeagpecoBaHHbIX W pPacCMOTPEHHbIX MUCbMEHHbIX O06palweHni,
obpalieHUin B (DOpMe 3/IEKTPOHHOIo [AOKYMEHTa, O MecTax, AHAX M yYacax npuema
rpaxgaH, O KO/MMYecTBe TrpaxpgaH, MNPUHATbBIX Ha JIMYHOM nNpueme, O TeMaTuke
obpalleHnit, 0 NPUHATBLIX MO pe3ynbTaTaM pacCMOTpeHUs obpalieHUin Mepax.

27. AHanu3 nocTynuBWKX 06palleHMin ocyuiecTBndeTca oauMH pa3 B rog go 15
AHBapsA cnefyroLwero roga.

28. AHanuns obpawieHni pasmeliaeTcs Ha ouynanbHOM canTte
HoOBOWELWMNHCKOTO CenbCKOro nocefieHMs HOBOWEWMWHCKOTO MYHUUMUMNANIbHOTO
paioHa B MHPOPMALNOHHO-TEIEKOMMYHUKALWOHHOW ceTn "MHTepHeT" B TeYeHMe NATU
AHEW nocne NpoBefeHUsA aHanm3a.



