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06 yTBEpPXAEHUN

Mopagka paboTbl MO pacCCMOTPEHUIO
obpalweHnin rpaxaaH 1 obecrneyeHus
NNYHOro npuema rpaxgaH B Cosete

M NCNONHUTENIbHOM KOMUTETE
KOTasnHCKOro MyHMuMnanbHOro panoHa
Pecny6nmku TatapcTaH

B Lensax cBOEBPEMEHHOIr0 pacCMOTpPeHMA obpalleHnid rpaxaaH B COOTBETCTBUM C
®epepanbHbiM  3akoHoM oT 02.05.2006 roga Ne59-®3 «O nopagke pacCMOTPeEHUA
obpalieHnin  rpaxpaH Poccuitickonn ®epepauunu», PegepasbHbIM  3aKOHOM  OT
25.12.2008 Ne273-®3 «O npoTuBOAENCTBUM KOPPynuum», 3akKoHOM Pecny6anku
latapctaH oT 12.05.2003 roga Nel6-3PT «O6 o6palweHusax rpaxpgaH B Pecnyb6nunke
TaTapctaH», noctaHoBfeHuem KabuHeta MwuHuctpos oT1 13.11.2006 Ne537 «O
3aflayax OpraHoB rocypapcTBeHHOM Bnactu Pecny6inkn TatapcTaH no o6ecneyvyeHuio
NUYHOTO npuema, cornacHo TpebosaHuam PegepanbHoro 3akoHa ot 02.05.2006 roga
Ne159-®3 «O nopsagke paccmoTpeHuns obpalweHnii rpaxgaH Poccuinckon depepaynm»,
a TakXe peanu3aumym KOHCTUTYLUMOHHOrO MpaBa rpaxpaH Ha obpaleHus B OpraHbl
MECTHOro  caMoynpasfieHUsa  C  MNpPefnoXeHuaMmun,  3asBneHUaAMu,  Xxanobamu
MOCTaHOB/AO:

1 YTtBepantb Mopapok paboTbl NO pacCMOTPEHMUIO ob6palweHnii rpaxgaH 06
obecneyvyeHUn NNYHOTo npuema rpaxgaH s Cosete U VICNONHUTENIBHOM KOMUTETE
KOTasnHCKOro MyHuuMnNanbHOro panoHa (ganee - Nopagok) cornacHoO NPUNOXEHUIO

2. JomkHoCTHbIM  nuuam  CoBeTa UM VICMONHUTENbLHOrO0  KOMUTETa
KOTa3MHCKOro MyHMUUMNanbHOro panoHa:

MCrnonb30BaTh B paboTe NO pacCMOTPEHMUIO ObOpaleHUii N opraHm3aLmnii
NNYHOTO NpuemMa rpaxjaH pekoMeHgaummn, n3noxeHHole B Nopagke;



obecneuynTb YyCcnoBUA, HeOOXOAMMble [ paccMOTpeHUa obpalweHuin
rpakfaH, nNpoBefeHUA /NUYHOTOo npuemMa rpaxpgaH W OOBLEKTUBHOrO peLeHns ux
npobnem;

He NNaHUpPOBaTb B MPUEMHbIN LeHb NPOBeAeHNEe PalOHHbIX MEPONPUATUNA.

3. MOCTOAHHO WHMOpPMMpPOBATL HaceneHne KOTa3MHCKOIN0 MYHWLUMANbLHOTO
pailoHa 4yepe3 caWT HOTa3MHCKOro MYHMUMNANbHOrNO paioHa O npakTuke paboThbl C
MUCbMEHHBIMW N YCTHBIMW 00OpaLlleHNAMMN FTpaXxKaaH U 0 pe3ynbTaTtax UX PaCCMOTPEHUS.

4. Ony6nmMkKoBaTb HacTosllee [MOCTaHOB/eHME Ha oOduuManbHOM caiTe
KOTa3MHCKOro MyHuMLMNanbHOro paoHa.

S. Mpu3HaTL yTpaTtuBwWuUM cuny noctaHoBneHue [ nasbl HOTa3MHCKOTO
MYHULUNANbHOTO palioHa oT  26.02.2010 Ne 11 «06  yTBeEpXAeHUu
ALMWHUCTPaATUBHOIO perfiaMmeHTa nNpefoCTaBfieHNUs MYHULUNaNbHOW YyCcayrum no
paccMOTpeHuto obpaweHnin rpaxgaH B KOTasMHCKOM palioHHOM CoBeTe Pecny6/mKu
TaTtapcTaH».

6. KoHTpo/b 3a WCNOMIHEHWEM HACTOALWEro MOCTAaHOB/MIEHUA BO3N0XUTb
Ha pykoBoauTens annapata CoeTa HOTa3sMHCKOro MYHULMMANbHOrO panoHa
®axyptanHosy I.C.

WamcynnnHa A.®.

2.61-28



MpunoxeHue Nel K noctaHoBseHwto [Nasbl

KO Ta3MHCKOro MyHULMNANbHOIO paioHa

o1 «23~» OC 2018r. Ne S5

NOPALOK
paboTbl MO pacCMOTPEHUIO 06paLLeHnid rpaxaaH v
obecneyvyeHns NMYHOIO Npuema rpaxgaH
B CoBeTe ¥ MICNONHUTENbHOM KOMUTETE

FOTa3nHCKOro MYHUUUNaNbHOro paMOHa

1 O6uwme NONOXKeHUA

1.1. HacTtosawmin Mopagok ycTaHaBNMBaeT npasBuaa nNpuema, ydvyera, permcrpauum,
pPacCMOTPEHUA MUCbMEHHbIX W YCTHbIX 06palweHuii rpaxpgaH Poccuitckonn Pepepaunu
(panee - obpaleHunsa), KOHTPONAA 3a WX PacCMOTPEHWEM W WUCMOJSIHEHMEM, onpegenset
NnopsAoK aHanunsa v 0606LWeHNsa cogepXkaleinca B o6palleHNAaxX MHpopMayun, BbligBNEHNS
NpUUMH N xapakTepa obpalleHWil, a Takxe opraHusauuio npuema rpaxgaH B CoseTe
(nanee - CoBeT) u WcnonHuTensHoMm komuteTe (panee Wcnonkom) HOTa3MHCKOro
MYHULMNaNbHOIo panoHa

MonoxeHnsa HacToswero lNopsgka pacnpocTpaHATCA Ha BCe obpalleHns, KoTopble
noanexxar pacCMOTPEHWUI0 B TMOpsALKe, YCTaHOBNeHHOM ®PegepasbHbiM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopagke paccMOTpeHus obpalleHnid rpaxgaH Poccuinckol
depepaumnn» (panee - ®3), 3akoHom Pecnybnukm TaTtapctaH oT 12.05.2003 Ne 16-3PT
«O06 obpalleHnax rpaxaaH B Pecnyb6nuke TatapctaH» (ganee - 3PT).

1.2. TlncbMmeHHble o06paweHna rpaxgaH nocTynawwT B Buae MNPeanoKeHNN
3as8BNEHMIN 1 Kanoo.

1.3. PaccmoTpeHue  obpauieHnin  ABnseTcA  AO/MKHOCTHOM  0653aHHOCTbIO
pykoBogutenein Coseta ¥ MCNONHWUTENbHOTO KOMUTETA WAM MO WX MUCbMEHHOMY

MOPYYEHUIO - APYTMX AO/MKHOCTHbLIX NWUL, B Mnpedenax KomneTeHUuu. PykoBoguTenu



HecyT J/IMYHYK OTBETCTBEHHOCTb 3a MNpaBW/IbHYK opraHusayumio paboTbl MO
paccMOTpeHuto obpaleHnii 1 No npuemy rpaxgaH B Cosete u Micnosnkome.

1.4. TlucbMeHHble obpalleHus, cofgepxaline BOMPOCHI, peLleHMe KOTOPbIX He
BXOAMT B KoMmneTeHunto CoseTa M Mcnosikoma, HanpasBndlTCA B TeYeHUe CeMU [LHeln co
[HS perncTpaunun B COOTBETCTBYIOLWMIA OpraH WAM COOTBETCTBYHOLWEMY [OMKHOCTHOMY
nnLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHWe TMOoCTaBfieHHbIX B 06paLleHum
BOMPOCOB, C MUCbMEHHbIM YBeOM/EHMEM TpaXjaHWHA O nepeajpecauun obpalieHns, 3a
NCKNIOYEHNEM CNy4daeB, YKasaHHbIX B 4yacTax 1, 4 ctatbn 11 ®3. TeKCcT yBeLOM/IEHUA
npu 3TOM [O/KEH COfepXaTb CCbIIKY Ha COOTBETCTBYHOLWYK CTaTbio 3akoHa. BTopoi
9K3eMNNAp yBeAOMIEHUA npuobLaeTcs B AeNo.

B cnyuae ecnu peweHue nNOCTaB/IeHHbIX B MUCbMEHHOM o6palleHun BONPOCOB
OTHOCUTCHA K KOMMETeHLWUM HECKONbKUX roCyLapCTBEHHbIX OpraHoB, OpPraHoB MEeCTHOrO
camoynpasneHusa (ganee - MCY) unm AO/MKHOCTHbLIX KL, KONUA obpalleHns B TeyeHue
CEMW [AHel CO AHS perucTpauuu HanpasBnseTcs B COOTBETCTBYHLUME TFOCYyAapCTBEHHbIE
opraHbl, opraHel MCY unu cCOOTBETCTBYHOLWMM LO/MHKHOCTHLIM fnuam (4actb 4 ctatbn 8
®3).

1.5. 3anpeuwaetca HanpaefiATb Xanoby Ha pacCMOTPeHWEe B rocyapCTbeHHbIN
opraH, opraH MCY wunu A0/MKHOCTHOMY Uy, pewleHue wunn pgeictene (6e3aelicteme),
KOTOpbIX 06)anyetcs (4acTb 6 ctaTbn 8 ®3).

Ecnn, B CBSI3M C 3TUM 3anpeTOM Harnpas/ieHue Xanobbl B roCyAapCTBEHHbIA OpraH,
opraH MCY wunu [JO/MKHOCTHOMY NuLYy, B KOMMNETEHLWK KOTOPbIX BXOAUT peLueHune
MOCTaBfIeHHbIX B o6paleHun BOMNPOCOB, HEBO3MOXHO, C/lef0BaTe/lbHO, Xanoba
BO3BpalaeTca rpaxgaHuHy € pasbACHEHMEeM ero npaea 06)kanoBaTb COOTBETCTBYHOLLEE
pewieHne nnn genctene (6e3geincTeme) B yCTaHOBIEHHOM nopsake B cyae (4acTb 7 CTaTby
8 ®3).

1.6. B cnyyae ecnm TEKCT MUCbMEHHOro obpal,eHus He noAaaeTcs NPOUYTEHUIO,
OTBET Ha obOpalleHne He faeTcd, U OHO He MOANEXWUT HanpaBfieHU Ha pacCMOTPeHWe B
rocyaapCTBeHHbIN opraH, opraH MCY waM AOMKHOCTHOMY /MUY B COOTBETCTBUM C UX

KOMMeTeHLUUeld, 0 YeM CO06LaeTCs rpaxaaHUHy, HanpaBuBLUeMY o6palleHue, eclu ero



(hamMunna 1 NOYTOBLIN agpec noadarTca npoyTeHuto (YacTtb 4 ctaTtb 11 ®3). YKazaHHOe
obpalieHne npuobuiaetcsa B Aeno.

B cnyyae ecnm TeKCT MUCbMEHHOro ob6palleHWs He MO3BONAET ONpefenTb CYTb
NPeanoXeHnsa, 3asaBNeHUs WM Kanobbl, OTBET Ha obpaleHWe He [aeTca U OHO He
NOANEXMWT HanpaB/IeHWIO Ha PacCMOTPEHMEe B rOCY[AapCTBEHHbIA opraH, OpraH MeCcTHOrO
caMoynpaBneHus UAN AO/MKHOCTHOMY NINLY B COOTBETCTBUM C UX KOMMNETEHLMENR, O YeM B
TeYeHMe CeMu [JHell CO [AHS  perucTpauum obpalieHus cooblaeTca rpaxgaHuHy,
HanpasuBLLeMY obpalleHue.

1.7. Ha nucbMeHHOe ob6palweHne, He cofepxaliee damunnm rpaxgaHuHa,
HanpaBumBLUEro obpalleHne, M NOYTOBbIA agpec, MO KOTOPOMY AO/KEH ObiTb HanpasieH
OTBeT, OTBeT He paetrcAd (4actb 1 ctatbm 11 @®3). Takoe obpaleHue npusHaeTcs
aHOHVMMHbIM K NpuobLLaeTcs B COOTBETCTBYHOLLEE feno.

Ecnnm B ykasaHHOM o6palleHun COZepXUTCA WHGpOpMaLMa O MPecTYnieHnax u
COObITUAX, YIPOXKaKLWNX NNYHOW 1 06LLeCTBEHHONM 6e30nacHOCTM, obpalleHne NOANEXNUT
perncTpaumm n Hanpas/ieHWIO B COOTBETCTBYHOLWME KOMMETEHTHbIE OpPraHbl.

1.8. O6paueHne, B KOTOpoM o06Xanyetca cypgebHoe pelleHWe, BO3BpaLlaeTcs
rpaXgaHuvHy, HanpasuBlleMy obpalleHue, C pasbACHEHWEM nopsAfKa 06XanoBaHuA
[JAaHHOro cyfebHoro pewweHus (4actb 2 ctatbn 11 d3).

1.9. Ecnm B nocTynuBwem obOpaleHUn copepxaTcs HeueH3ypHble, nubo
OCKOpOUTENbHbIE BbIPAXEHUA, Yrpo3bl XW3HU, 3L40POBbKD U UMYLLECTBY AO/IKHOCTHOIO
nnua, a TakXe UYNeHOB ero CembM, TO OHO MOXeT OblTb OCTaB/ieHO 6e3 oTBeTa Mo
CYLLeCTBY MOCTaB/IEHHbIX B HEM BOMPOCOB. B 3TOM c/iyyae rpaxgaHuHy, HanpaBuBLLUEMY
obpalyeHune, coobwaetca 0 HefONYCTUMOCTWU 3/10ynoTpebneHnd nNpaBoM Ha obpalleHue
(vyactb 3 ctatbu 11 $3). Ob6paweHne Npm 3TOM HanpaBnsAeTCcs B COOTBETCTBYHLWMIA opraH
ANa NPUHATUS HEOBXO4UMBIX MEp.

1.10. B cnyyae ecnu B NMMCbMEHHOM OOpalleHnn rpaxgaHmHa CoAepXnUTca BOMpocC,
Ha KOTOPbIA €My MHOFOKpaTHO faBalnCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSI3M C
paHee Hanpas/ieHHbIMK OOpaLleHUAMMU, U NP 3TOM B 0OpalleHUn He NMPUBOAATCH HOBbIE
[OBOAbI UM OOCTOATENbCTBA, PYKOBOAWTENb  BMpaBe MPUHATb  pelleHue O

6e30CHOBATENbHOCTY o4yepenHoro o6paLu,eH|/|;| n npekKpaweHnn nepennckn C



rpaXxgaHMHOM MO JaHHOMY BOMPOCY NPW YCMOBWUKM, YTO yKa3aHHOe obpallieHune u paHee
Hanpae/isemMble 06palleHMsa HanpaBNAINCL B OAUH M TOT Xe opraH MCY wnu ofHOMY #
TOMY >Ke [O/MKHOCTHOMY nuyy (4actb 5 cTaTbu 11 ®3). O pgaHHOM pelleHnun
yBEAOMNAETCA rpaXKjaHWH, HanpaBMBLUMIA obpalyeHue.

B cnyyae nocTynsieHns NUCbMEHHOro obpalleHunsa, cofepikallero Bonpoc, OTBeT Ha
KOTOPbIA pa3MellleH B COOTBETCTBUM C 4YacTbto 4 cTaTbM 10 PepepanbHOro 3akoHa oOT
27.11.2017 Ne 355- ®3 «O BHeCeHMM M3MeHeHWn B depepanbHbil 3aKOH «O nopsaake
paccMOTpeHnUs obpaleHnin rpaxgaH Poccuiickon dPegepauymmn» Ha calte HOTa3MHCKOrO
MYHULMUMNANbHOIO paioHa B NH(OPMaLMNOHHO-TEIEKOMMYHUKALNOHHO cetu
«/IHTepHeT», rpaxpaaHuWHy, HanpaBuBliemMy ob6palleHue, B TeyeHWe CeMU [HeiR CO AHA
peructpaumm obpalleHns coobuaeTca 3/IeKTPOHHbLIN agpec oduuManbHOro canrta B
NHOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTn «V/IHTepHeT», Ha KOTOPOM pa3MelleH
OTBET Ha BOMPOC, MOCTaBfIeHHbIN B 06palieHUM, Npu 3TOM obpalleHune, copepxkaliee
o6>xanoBaHue cyaebHOro peweHuns, He BO3BpaLlaeTcs.

1.11.  JIn4Hbln  nNpuvem  rpaxpaH MNPOBOAMTCSA  JNIMYHO  eXeHefeNbHO no
npeABapuUTeNbHONM 3anucu.

1.12. VInpopmaumnsa o MecTe npuema, YCTAHOBJIEHHbIX A1 NpuMemMa LHAX W 4yacax,
TeneoHOB AN nNpeABapuTeNbHOM 3anMcu  pasmellaeTca Ha cailTte HOTa3MHCKOrO
MYHULMNaNbHOTO paioHa B MH(OPMALUOHHO-TeNIeKOMMYHUKALUOHHOW ceTh NHTepHeT.

1.13. 3anucb 1 y4yeT npuema rpaxgaH 3aHOCUTCA B KapTOYKy permcrpauuy npuema
rpaxgaH cornacHo nNpuaoXKeHuto. ToyHas faTa U Bpemsa npuema coobuiaeTcs 3adaBUTENIO
[OMOMIHUTENbHO MO TeneqoHy.

1.14. Mpyn NMYHOM MpuemMe FpaKaaHWH NpeabABASeT AOKYMEHT, YA0CTOBEPSAOL A
ero /IMYHOCTb (YacTb 2 cTaTtbh 13 P3).

1.15. [JOo/mKHOCTHOE (MM YMNOJSIHOMOYEHHOE) /NNLO, OCYLLEeCTBAAOLLEE MNPUEM,
0053aHO BHMMAaTE/IbHO BbIC/YyLWATb rpaXjaHWHa W TUaTeNbHO pa3obpaTbCs B CyL,eCTBe
ero obpauweHus. EcnM M3N0XeHHble B YCTHOM o6paweHun (akTbl M 06CTOATENbCTBA
ABNIAOTCSA OYEBUAHBIMU U He TPebyHT JONONHUTENbHON MPOBEPKU, OTBET Ha obpalleHune
C corfacus rpaxpgaHuHa MoXeT OblTb faH YCTHO B XOfe IMYHOro npuema, 0 Yem Aenaercs

3alncb B KapTO4ykKe /NMYHOIo TnMpunemMa rpaxgaHUHa. B ocTanbHbIX cny4yadax paetcd



MUCbMEHHbIA OTBET MO CYLLEeCTBY NMOCTaB/IeHHbIX B 06paLeHn BoNnpocoB (YacTb 3 CTaTby
13 ®3). lucbmeHHOe ob6paweHne, NPUHATOE B XOf4e JIMYHOrO Mpuema, MOANeXuUT
v
permctpaunmm m paccMOTPEHUIO B MNOpsAfKe, YCTAHOBNEHHOM HacToAwmum [Mopsagkom. B
cnyyae ecnum B 06palleHUM cofep)kaTcsa BOMPOCHI, pelleHne KOTOPbIX He BXOAUT B
komneteHuuto Coseta nnbo WcnonHUTeNbHOro KOMWUTETa, TrpaxAaHuHy [JaeTcs
pa3bACHEHMeE, Kyfa WU B KAKOM Nopsake eMy cregyet o6patuTbesa (YacTb 5 ctatbmn 13 @3).

B xofe NuyHOro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AalbHellem
paccMOTpeHUN obpalleHus, ecin eMy paHee Obl/l JaH OTBET MO CYLLECTBY NOCTaB/IeHHbIX
B 0bpalleHnn Bonpocos (4acTb 6 ctaTbn 13 ®3).

1.16. JomkHoCcTHble nuua CoBeTa U VICNONHUTENBLHOTO KOMUTETa MMEKT npa
obpawiarscqd No BONpocam, CBA3AHHbIM C IMYHLIM MPUEMOM TpaxkhaH, B Apyrue opraHbl
MCY, npegnpuaTtusa, opraHusauua W Y4YpexpneHusd, PyKOBOAUTENN W COTPYLHUKU
KOTOPbIX 0653aHbl:

- NpeAcTaBnATb HeOO6XO0AMMble CNpaBOYHble U UHPOPMALMOHHbIE MaTepuanbl (3a
NCKNOYEHNEM CBefleHWI, KOTOpble B COOTBETCTBUMM C HOPMaTUBHbIMW MPaBOBbIMU
aKTamy He nojnexar pasrnallieHuto);

- obecneymBaTb KBaNU(PULNPOBAHHLIMMU KOHCY/NbTaUNUAMW, CBA3bIO;

- HanpaBnsATb COTPYAHMKOB ANS OCYLLECTBAEHMS NpUemMa U T.A.
2. Mpuem, pernucTpaumns u yyet nNuCemM rpaxmaH

2.1. B uendax cBOEBPeMEHHOro 06HapyXeHMA U 006e3BpexuBaHUA B3PbIBYATL
A00BUTLIX U APYrMX OMNACHbIX BJIOXEHUWA, BO3MOXHO MMEKLWMXCA B MNOCTYNUBLUMX
MOYTOBLIX OTMpPaBNEHUSAX, MPOBOAUTCH WX BHEWHWUIA ocmoTp. B cnyyvae 06Hapy>xeHus
TaKMX B/IOXKEHWIA WM BO3HWKHOBEHMWA MOAO3PEHUA 006 MX HaNMuMKU BCAKas AanbHenas
paboTa C MNOYTOBbLIMW OTNPaBAEHUAMM HEMEL/IEHHO MpeKpawaeTcs W Bbl3blBAETCH
cneumanucT COOTBETCTBYIOLWErO noAapasfenieHns opraHa 6esonacHocTn. OLHOBPEMEHHO C
BbI3OBOM Cneyuanncta AO/MKHblI O6bITb NPUHATHI Mepbl 6e30MacHOCTU € 0653aTeNbHOM

l/I3OJ'IﬂLI,I/Ier/i MOYTOBOIO OTNpaBieHNA.



Mpy nonyvyeHUM MNUCbMEHHbIX OOpaleHUid, cogepXawnx Yrposbl COBEPLUEHUS
TEPPOPUCTUYECKMX aKTOB M APYTMX MPEeCcTYnNeHU, NPUHUMAIOTCSH Mepbl 415 COXPaHEeHUS
BO3MOXXHO WMEILWNXCA Ha HUX CNefoB, KOTOPble MOTYT OblTb WCMO/Mb30BaHbl NpwU
NPOBeAEHMUMN OMepaTUBHO-PO3bICKHBIX MEPONPUATUIA W CIeACTBEHHbIX AENCTBUIA.

2.2. Mpu npveme NUCbMEHHbIX O06palleHWii npoBepseTCAd MPaBUAbHOCTL WX
agpecaunn. ucbMa, [OCTaBfieHHble HE N0  Ha3HayeHW, Hes3ameanTeNbHO
BO3BpaLLalOTCA MNOYTOBOMY MNPEANPUATUIO CBA3W HEBCKPbLITBIMU A1 Hanpas/ieHUs
agpecary.

[Mpn BCKPbLITUM KOHBEPTOB MPOBEPAETCA HaNM4Me B HUX NMUCbMa U AOKYMEHTOB
(pa3opBaHHble [LOKYMEHTbl MOAKNEWBAKOTCHA), KOTOPble CKPEennasaTCca C KOHBEPTOM,
MOCTYNMBLUME AOKYMEHTbl (MacnopT, BOEHHbI 6GunieT, TpyAoBas KHUXKaA, MEHCMOHHOe
YOOCTOBepeHMe W T.4., a Takxe dqoTtorpagum un [pyrue npuioXKeHUs K MUCbMY),
npukpennseTcd K nuceMy. B cnydae o6Hapy>XeHUs OTCYTCTBUSA MPUNOXEHUA UAN CAMOTO
TeKCTa nncbMa, 06 3TOM CO06LLLAETCA 3aABUTENIO.

2.3. Bce nnucbmMeHHblEe 06palleHuns, NOCTynuUBLIWE HA BYMaXHOM HOCUTefle uUau no
3N1eKTPOHHO noute B CoBeT M60 WCNONHUTENbHbIA KOMWUTET, PerucTpupyroTcs B
TeyeHMe Tpex [Heild C MOMeHTa nocTynneHus (4actb 2 ctatb 8 P3) m nopnexart
0653aTeNIbHOM 3arpy3ke B CUCTEMY 3/1eKTPOHHOI0 JOKYMeHTo060opoTa.

2.4, Kaxpomy o6palieHU0 npuceanmBaeTCs pPerucTpayuoHHbIi HOMep, KOTOpbIi
COCTOUT M3 NOPALKOBOro HOMepa. B KaXfoM HOBOM KafleHAapHOM rofy Hymepauus
BHOBb MOCTYNMBLUMX 06paLLEHNI HAYMHaeTCs C NePBOro HoOMepa.

2.5. Korpga paHHbIX, yKa3aHHbIX rpaXgaHWHOM B Xanobe, HefOCTaTOYHO AN
BbIHECEHUS OKOHYATE/IbHOrO peLleHns, OT YUYpeXAeHUa WAN nuua, LeCTBUS KOTOPOro
obxanyTcqd,  3anpawiMBalOTCA  MaTepumanbl  MPOBEPKM  C  3aK/l0YeHuem 00
000CHOBAHHOCTM MPUHATUA pelleHnd. B cnyyae Heob6Xo4MMOCTU, MO  YKa3aHwuio
PYKOBOAUTENA [ANA  NPOBEPKM >Kanobbl Ha MecTe, MOXeT OblTb OpraHu3oBaH
KOMUWCCUOHHBIN Bble3d paboTHMKOB opraHos MCY.

2.7. McnonHutens  HeceT  OTBETCTBEHHOCTb  OAHOBPEMEHHO C  /uMua
noAnucasWMMKM OTBET Ha obpalleHue, 3a cogepXaHue, ACHOCTb U YETKOCTb M3/0XeHus,

OOCTOBEPHOCTb CCbIJIKW Ha HOPMaTWUBHbIE aKThl.



2.8. [llucbma rpaxpgaH cuuTalTCA paspelleHHbIMW, ecnn  PacCMOTPEHbLI  Bce
BOMPOCbI, MO HWUM TMPUHATbBI HEOOXOAMMbIE Mepbl M AaHbl MCYepnbiBarOLUiMEe OTBETHI,
COOTBETCTBYIOLME AEACTBYIOLEMY 3aKOHOAATENbCTBY.

2.9. PykoBoguTeNnn u gpyrue fo/HKHOCTHble nuua CoBeTa u Micnonkoma:

a) obecrneymBaldT O0ObLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue
obpalwieHuns, B c/liyyae He06X04MMOCTW - C Yy4yacTUeM TrpaxpjaHuHa, HanpasBMBLLErO
obpalleHue;

6) 3anpawmBaldT HeoO6XoAMMble [AN1IA PacCMOTPeHMA obpalleHns [OKYMEHTbl U
maTtepuanbl B ApYrux rocyfapCTBeHHbIX opraHax, opraHax MCY u 'y MHbIX LOMXKHOCTHbIX
nuu,;

B) MPWHWMAKOT Mepbl, Hanpas/e€HHble Ha BOCCTAHOBNEHME WAN  3aWUTY
HapyLUeHHbIX Npas, CBOOOA M 3aKOHHbLIX MHTEPECOB rpaXjaHuHa,

r) [akT nNUCbMeHHble OTBEeTbl MO CYLWeCTBY MNOCTaB/ieHHbIX B ob6palieHnm
BOMPOCOB, 33 UCK/MKOUYEHUEM C/lyyaeB, YKasaHHbIX B YacTax 1-6 ctatbn 11 ®3;

L) YBeLOMAKT rpaxgaHnHa O HanpaBNeHUW ero obpalieHuMs Ha pacCMOTpPeHWe B
apyroin opraH MCY uvAM  WHOMY [AO/MKHOCTHOMY /MLy B COOTBETCTBUM C  UX
KOMMNeTeHLUuen.

2.10. O6pauieHmne, noctynuewee B CoBeT N0 UHGHOPMALMOHHbLIM CUCTEMAM OOLLEro
Mo/ib30BaHNA, MOAMEXMUT PaCCMOTPEHUIO B MOpsAKe, YCTaHOBMEHHOM 3akOoHOM (4acTb 3
cTatby 7, yacTb 4 ctatbn 10 @3).

2.11. Mpun paccMmoTpeHun obpalleHnss He AONyCKaeTcs pasrnaweHue CBeAeHUN,
cofepxalwmuxca B obpaweHMn, a TakxkKe CBEeAEeHWI, KacaloUMXCHs YacCTHOM XKM3HU
rpaxgaHuHa, 6e3 ero cor nacus. He nognexuT Takxe pasrfialeHnio MHpopmMayma o akre
obpalleHns rpaxgaHuHa B opraHbl MCY K 0 pe3ynbTatax e€ro pacCMOTpPeHUs nuuam, He
MMELWNM NPSAMOro OTHOLIEHUSA K PacCMOTPEHUI0 obpalleHnii B opraHax 6e30MmacHoCTH.
He saBnseTcs pasrnaweHvem CBeAeHUA, CcofepXXalimxca B obpaujeHWMW, HanpaBfieHue
MMCbMEHHOTo 06paleHns B rocyfapCTBEHHbI opraH, opraH MCY unu fOMKHOCTHOMY
nnuy, B KOMNETEHUMIO KOTOPbIX BXOAUT pelleHne NocTaB/ieHHbIX B 06palleHMn BONPOCOB

(vyactb 2 cTatby 6 P3I).



2.12. TlucbMeHHble obpalleHna rpaxaaH, noctynuewue B CoseT, icnonkom uam
JO/MKHOCTHOMY AUy, paccmatpupatoTcsa B TeyeHue 30 AHEW CO AHA perucrtpauumn B
COOTBETCTBUU C UX KOMMETEHLMEN.

2.13. Hauyanom cpoka paccMoTpeHus obpalieHuid, noctynuewunx B CoBeT 160
Vicnonkom, cuuTaetca AeHb UX perucTtpauum B opraHe. OKOH4YaHMeEM CpoOKa
paccmMoTpeHus obpalleHuii cunTaeTcs gata NOANUCK OTBeTa aBTOPY obpalleHus.

2.14. PeweHna no obpauieHUAM, pacCMOTPEHHbIM B YCTaHOB/IEHHOM MNOPAAKe, He
MOTYT 6bITb OTHECEHbI K C/Ty>KeOHON MHpOopMaLUN OrpaHNYeHHOro pacnpocTpaHeHuns.

B cnydyae ecnu OTBET MO CYyLWECTBY MOCTaB/IeHHOro B o6palleHnn Bonpoca He
MOXeT 6bITb faH 6e3 pasrnaweHus CBeAEHWIA, COCTaBAAOLWMX TOCYAapCTBEHHYK WK
MHYIO OXpaHsemyt defepasbHblM 3aKOHOM TalHy, TrpaxjaHWHY, HanpasuBLUEMY
obpatyeHune, coobLiaeTcs 0 HEBO3MOXHOCTM fAaTb OTBET MO CYLLECTBY MOCTaB/IEHHOro B
HeM BOMpoca B CBA3W C HeAOMYCTUMOCTbIO pasrialleHns ykKasaHHbIX CBefeHWUin (YacTb 6
cTatbm 11 ®3I).

2.15. OTBeT Ha nNuUCbMeHHOe ob6palieHue TroTOBUTCA Ha 6naHke [ nasbl,
PykoBoguTtensa McnonHUTeNbHOro KomuteTta, 3amectutend naebl unn Annapata CoBeta
M NOANUCLIBAETCA pyKoBOAUTEeNeM, NMbBO APYTrUM YMOHOMOYEHHbLIM Ha TO AO/IXHOCTHBIM
NNLLOM.

OTBeT Ha obpalleHne HanpasBnseTcAa B JOpPMe 3/IEKTPOHHOI0 AOKYMeHTa Mno ajpecy
3N1eKTPOHHOW MNOYTbl, yKaszaHHOMY B oOpalieHun, NOCTYNMBLUEM [LO/DKHOCTHOMY ULy
CoBeta wanm WcCnoNHUTENbHOrO0 KOMWUTETa B (JOPMe 3NEKTPOHHOrO [OKYMEeHTa, U B
MUCbMEHHON (opme NO MOYTOBOMY afpecy, YKasaHHOMY B 0o6palieHuun, nocTynuBLUEM
[JO/MKHOCTHOMY nnuy CoseTta M MCNONHUTENbHOTO KOMUTeTa B MUCbMEHHOW (opwme.
Kpome TOro, Ha noctynusllee B [O/MKHOCTHOMY nuuy CoBeTa M MCNOMHUTENLHOTO
KomMuTeTa obpalleHue, cofepxaliee nNpennoxeHue, 3asaBfieHWe WAW XKanoby, KoTopble
3aTparvBalOT WHTepecbl HeOoMnpefefsieHHOro Kpyra nuy, B YaCTHOCTW Ha obpauieHue, B
KOTOpOM 06>anyetca cyfebHoe pelleHWe, BbIHECEHHOE B OTHOLUEHUW HEONpeneneHHoro
Kpyra fud, OTBeT, B TOM 4uC/ie C pa3bACHEHMEM nopsfaka o6)kanoBaHWUA cynebHOro
peleHns, MOXeT OblTb pasmMelleH € cobnofeHMeM Tpeb6oBaHMA 4YacTu 2 cTaTtbh 6

degepanbHOro 3akoHa ot 02.05.2006 Ne 59-®3 «O nopsagke pacCMOTpPeHUs o6palleHui



rpaxgaH Poccuiickoin depepaynmn» (panee - @efgepanbHOro 3akoHa) Ha cauTe
KOTa3MHCKOro MYHUUMMaNbHOro panoHa B WMHGPOPMaLMOHHO-TENEKOMMYHUKaLNOHHOW
ceTn «/IHTepHeT».

OTtBeT Ha o6pauweHue AByXx U 6onee nuy (KONMEeKTUBHOe obpalleHue)
HanpaBnfeTca Ha WMA MepBOro nmnoAnucaslwero ero nuua (ecnm B obpalleHUM He
OrOBOPEHO KOHKPETHOEe NULO0) WM B OTAEe/IbHbIX CAydadaxX - KaXAOMY W3 MOoANMcasBLUUX
Takoe ob6palleHue.

2.16. TpaxpgaHe BnpaBe o6pawaTtbcs B CoBeT nM60 WMcnonkom WM K UX
JO/MKHOCTHBLIM NMLaM Ha roCyAapCTBEHHbIX fidblkax Pecny6nuku TaTapcTaH, pPOAHOM
A3blKe UM Ha N60oM ApyromMm sidblke HapofdoB Poccuitickoli defepaunm, KOTOPbIMU OHU
BnagetoT. OTBeTbl AalTCA Ha A3blke obpalleHus. B cnyyae HEBO3MOXHOCTM [aTb OTBET
Ha 53blKe obpalleHMsa MCNoNb3YKTCA FOCyfapCTBEHHble fA3blkM Pecny6nmku TatapcTaH
(ctatba 5 Il naBbl 3akoHa PT).

2.17. Aenonpomn3BOACTBO NO obpaleHnam rpaxgaH Coseta u Micnonkoma BefeTtcs
OTAEeNbHO OT APYrux BWAOB Ae€NONPOU3BOACTBA, B COOTBETCTBME C TpebOBaHMAMM

NnpaBOBbIX aKTOB.

3. PaboTa c 0TAeNbHbIMU BUAaMU 06paLLeHunid

3.1. ObpaleHns genyTtaTos.

[enyTtaTckum nNUCbMOM £BMAETCA obpalleHue, OpOpMIIEHHOE, KakK MnpaBuio, Ha
6naHKe JOKYMEHTa M UMeloLLee NoAnuch genyTarta (4enyTaTos).

Ob6paleHna [fLenyTaToB paccMaTpUBalOTCA B TeYeHWe CeMU [Hel W He Mo3fHee
yKa3aHHOro cpoka fJenyTtaTy npefocTaBfifalOTCA 3anpawvBaemMble uWHpopMauma u
cBefleHu.

Ob6pauieHns genyTtaToB 6epyTcsi Ha 0COObIN KOHTPO/b.

3.2. T1oBTOpHbIe NUCbMA.

MOBTOPHLIMKM  MUCbMAMW  CUUTAKTCA NPEANOXKEHUA, 3afAB/IeHUA U Xanoobsl,

nocrynmuewine OoT O0AHOro M TOro Xe nnda nNo ogHoOMYy W TOMY Xe BOMNpocy, ecianm co



BPEMEHM MOoJauYn MepBoro 06palleHUs UCTEK YCTAHOB/EHHbI 3aKOHO4ATeNbCTBOM CPOK
PAcCMOTPEHUS, UMK 3asBUTE/b HE COFMlaCeH C MPUHATLIM MO ero 06paLleHnto PELLEHNEM.

Mpy NOBTOPHOM MOCTYMN/NEHUU MNUCbMAa K HeMmy noa6upaeTcs UMetoLascs
nepenncka 1 perncTpaLlMoHHO-KOHTPObHAsA KapTouKa.

He cuuTatoTcs MOBTOPHbIMW MWCbMa OfHOFO W TOFO € aBTOpa, HO MO PasHbIM
BOMpoCcam.

3.3. MucbMa cnenmbiX Ha penbedHO-TOYEYHOM LWpPU(Te HanpaBnAslTCA [
nepeBoja B oOTAeNneHMe Bcepoccuiickoro o6uiecTea cnenbix. [locne nepesoja
o6palleHns nepefaloTCcs Ha pacCcMOTpeHMe cneunanuctoB. CpPoK KX PacCMOTPeHUS

NcYnNCnaeTca Co AHA NoCTynseHna nepesoga.

4. Mopsaok pa6oTbl ¢ 06palleHMsIMN TpaxaaH no akTam KoppynunuoHHOA

HanpaBNeEHHOCTH

4.1. ObpalleHns rpaxpgaH no ¢gaktam KOppynuMOHHOW HanpaBneHHOCTWN BK/OYAKOT
B ceba cBefgeHMs O (haKTax KOppynuuu u BbIMOraTenbCTBa, HapylleHWs TpeboBaHU K
CNY>e6HOMY MOBEAEHMIO, a TaKXe COBEPLUEHUA WHbIX AEeSHWUIA, COAepXXaliMX MpPU3HaKu
3noynoTtpebsieHns cnyXebHbIM MONOXEHMEM AO/MHKHOCTHLIMU NULAMMN.

4.2, O6palweHns rpaxgaH no ¢akTam KOPPYMUWOHHOW HanpaB/ieHHOCTH,
noctynmewue B CoOBeT, TMOANEXWUT pPacCMOTPEHUIO B TMOpsAAKe, YCTaHOB/IEHHOM
HacToAwmm TopsAaKOM.

4.3. Tlocne npoBefeHUs Npouefypbl nNpeaBapuTeNbHOro paccMOTPeHUA obpaLleHus,
B KOTOPOM BbIsiBflIeHa WHMOPMauns O BO3MOXXHbIX KOPPYMNUMOHHbLIX NpaBOHapYyLIEHUAX,
obpalleHne HeszamMeLnnTeNbHO nepefaetca [naBe. [naBa npocTaBisfeT pes3ontouun wu
HasHavaeT UCnonHUTenen. PaccMoTpeHne obpalleHns CTaBUTCS Ha 0COObIA KOHTPO/Ib.

4.4. Tlpn paccMmoTpeHUn obpaweHns rpaxgaH Mo ¢akTam KOppynuUOHHOW
HanpaB/fieHHOCTM  He  AONycKaeTca  pasrnalieHue  CBeAEHWIW, CcofepXaluxca B
obpalleHnsx, a TakKXe CBEAEHMWI, KacarWMxXCAa YaCTHOW >KWU3HM rpaxpaHuHa, 6e3 ero
cornacua. He dABnAeTcs pasrnaweHneM CBEAEHWI, cogepXawumxcs B ob6palweHun,

Hanpas/ieHne NMNCbMEHHOIO O6paLU|EHI/IFI OOJ/DKHOCTHOMY /ndy, B KOMNETEHLWNKO KOTOPOro



BXOAUT pelleHne MNOCTaBNeHHbIX B oO6paweHun BOMPOCOB [0 BbICHEHUA BCeEX
06CTOATENLCTB paccMaTpuBaeMoro Bornpoca.

4.5. Ob6pauweHne He HanpaBnseTcs B rocyaapCTBEHHbI opraH, opraH MCY wunu
AO/MKHOCTHOMY ALY, peweHne wnum fgeincteue (6e3feiicTBME) KOTOPbIX SABASETCA
npeamMeToM obpalleHus.

4.6. B cnyvyasax, Korja B o06OpalleHUW cofepxaTtcA CBefLeHMA 0 TroToBALLeMmCS,
COBEpLIaeEMOM WAN COBEPLUEHHOM MNPOTMBOMPABHOM [eAHWW, a TakKXe 0 /fuue, ero
roToBALLEM, COBepLlalOLEM WAXW  COBepLUMBLUEM, oObpalleHne perucTpupyerca u
HanpaBfiseTCcs B roCyAapCTBEHHbI OpraH B COOTBETCTBUU C er0 KOMMNETEHLNEN.

4.7. B cnyyae ecnum B obpaleHMM Ccofep)katcd CBefeHMsa O HecobngeHun
MYHULMNANbHBIM CAyXawmnm 0653aHHOCTeN, OrpaHWYeHUn W 3anpeToB, CBA3AHHbLIX C
MYHULMNANbHON CNyX60W, a TakXKe TpeboBaHU K CNY>XeOHOMY MOBeAEHNIO, O HAIMYUN Y
MYHULMNANBHOIO CAy>Xal,ero JIMYHOW 3aMHTepecoBaHHOCTW, KOTOpas MNPUBOAUT WK
MOXET MPUBECTU K KOHMPAUKTY WMHTEPEcoB, O BO3HUKHOBEHWM KOH(/IMKTa WHTEpPEecoB, O
BO3MOXXHOM  COBEPLIEHUN  MYHULUNANbHBIM  CAYXaWuM APYrux  KOppynuMOHHbIX
NpaBoHapyLWeHnin, [naBa MNPUHUMAET pelleHne O LenecoobpasHOCTU MNPOBEAEHUS
MPOBEPKN B OTHOLIEHMU (DAKTOB, M3NOXEHHbLIX B 06palleHUn, Ha OCHOBaHMUW [LOKNaAHOM
3anMCcKM NOMOLWHMKA [naBbl N0 MNPOTUBOLEACTBUID Koppynuuu. [aHHad npoBepka
ABNSAETCA MPOBEPKOW cobN0AeHNss TpeboBaHUI K CNyXXe6HOMY noBeAeHUIo (Cob6n0aeHNs
MYHUUMNANbHLIM CAY>XXalU{UM OrpaHWYeHWin 1 3anpeToB, TpeboBaHWI O NpefoTBpaLLEHNN
nnn 06  yperynmpoBaHUM KOHMAWKTA WHTEPecoB, WCMOMIHEHUA UM 0653aHHOCTEMN,
YCTaHOB/IEHHbIX PefepanbHbIM 3aKOHOM OT 25.12.2008 Ne 273-®3 «O NpoTUBOAENCTBUY
Koppynuun», ApyruMmun egepanbHbIMU 3aKOHamMu) U NPOBOAUTCA B COOTBETCTBUU Y Ka30M
MpesngeHta Pecnybnukmn TatapctaH ot 02.02.2015 Ne YI1-71 «O nposepke
[OCTOBEPHOCTM W MOMHOTbI CBEAEHWI, NpeAcTaBAAeMbIX rpaxgaHamun, NpeTeHAyWMMn
Ha 3aMelleHMe [O/MKHOCTEA MyHuuMnanbHOW cnyX6bl B Pecnybnuke TartapcTaH, W
MYHUUMNANbHbIMW  cayXawmmn B Pecnybnnke  TatapcTaH, W cobnwogeHus
MYHULUMNANbHbIMK CcnyXawmmu B Pecny6nuke TaTapcTaH TpeboBaHMA K Cny)XebHOMY

noBeaeEHNIO».



4.8. B cny4yae ecnm M3N0XKeHHble B obpaweHMn (akTbl HYXAarTcAa B NPOBEPKe
MoCpeAcTBOM MNpPOBefeHUA OMepaTUBHO-PO3bICKHLIX MeponpuaTuiA, TO B npouecce
paccMOTpeHMa obpalleHns  HanpasnseTcAa 3anpoc B  rOCYAapCTBEHHble  OpraHbl,
YNO/IHOMOYEHHbIE Ha OCYLeCTB/IEHWE OMepaTUBHO-PO3bICKHON AeATE/IbHOCTH.

4.9. B cny4ae ecnu npu npoBefeHUM YyKa3zaHHOMW MPOBEPKU YCTaHaB/MBAKOTCA
(haKTbl, CBUAETENbCTBYOWME O HECOBNOAEHNN MYHULMMANbHBIM CAyXawnm TpeboBaHni
K cnyxebHomy nosegeHuto u (unn) TpeboBaHMIA 06 yperynnpoBaHWM KOHMIMKTA
WHTepecoB, TO [naBa MPUHMMaeT pelleHMe O NpefcTaBfieHUU MaTepuanoB MNPOBEPKU B
Komuccuio HOTasMHCKOro MyHWUUMMaNbHOro parioHa no cobnwfeHnto TpeboBaHUN K
CNy>KeObHOMY MOBEAEHUI0 MYHUUUNANbHbIX CAYXalWnX, LOHKHOCTHOMY MOBEAEHUIO NuL,
3amellalowmx MyHuUMnanbHble LO/MHKHOCTU, U YPeryinpoBaHUIO KOH(IMKTa UHTEPEecoB
(nanee - Komuccus).

Mpy NPUHATUM pelleHUs O PacCMOTPEHMU YKasaHHOro BOMpOCa Ha 3acefaHuu
Komuccnn HasHauvaeTcs garta, BpeMs M MeCTO 3acefaHus, a TakXe opraHusyetcs pabota
Mo noAgroToBke 3acefaHuss Komuccum B COOTBETCTBUM C HOPMATMBHLIMU MPaBOBbIMU
aKTamu.

4.10. OTBeT 3aABMUTENO MO CYLIECTBY BOMPOCOB, MOCTAB/IEHHbIX B 06palleHun,
[JO/DKEH CcofepXaTb WHMOpMauuto 0 pesynbTaTax MNPOBEAEHHbIX MEPONnpuATUA U
MPOBEPOK, O peweHMax Komwuccum (Npy Hanuumm), a TakxkKe MHGPOPMaLUI0 O MPUHATBIX
Mepax, B TOM 4Yucne O MNPUMEHEHUU K MYHUUUMNANBHOMY CAyXalwemy Mmep
OTBETCTBEHHOCTU NM60 06 OTCYTCTBUW OCHOBAHWUW AN NPOBELEHUSA MPOBEPKU U O He
MOATBEPXAEHUN (DAKTOB KOPPYNUUN.

4.11. ObpaleHne CHUMaeTCA C KOHTPO/A MOC/ie HanpaB/eHUA rpaxhaHWHY OTBeTa

Ha BCE BOMPOCHI, MOCTaB/EHHbIE B 06paLLEeHNN.

5. 11poBepKa COCTOSHMS PaboTbl C 06paLLeHUAMUN TpaxaaH U KOHTPONb 3a KX

paccmoTpeHnem. AHann3 1 0606LeHMe cofepKallenca B obpaleHnax nHpopmayum

5.1. [JonkHocTHble nuua CoBeTa U Mcnonkoma B npejenax CBOeW KOMMeETEHLU

OCYLLECTBAAKOT KOHTPONAb 3a COGMOAEHWEM MopsaKa pPacCMOTPeHUs 06paLLeHuid,



aHanM3npPyT coepxXaHne MocTynawuwmnx obpaleHnii rpaxgaH, NPpUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbLIABMIEHUIO U YCTpPaHEHUIO MNPUYMH HapyleHWs npas, cB0o6OL U
3aKOHHbIX MHTepecoB rpaxgaH (ctatba 14 ®3).

5.2. PeKomeHayeTcA NO WUTOramMm KaXAaoro KeapTana npoBOAUTbL  aHalu3
MOCTYNMBLUMX O6palleHnin rpaxgaH u paccMoTpeHus ux. OTYeT MO JaHHOMY aHanusy
[O/DKEH pa3meltaTbca Ha cante KOTa3MHCKOro MyHULMNAaNbHOro panoHa.

5.3. B CoBeTe n VcnofikomMe KOHTPOMO NO CPOKaM WCMOMHEHUA nofnexaT Bce
NMUCbMeHHbIe 0bpalleHuns, 0 pe3ynbTaTax pPacCMOTPEHUSA KOTOPbIX TpebyeTca faTb OTBET
aBToOpy WM MNpeAcTaBUTb WMHMOPMauUMI0O MO 3anpocy COOTBETCTBYHLWWX OPraHoB Wu
LOMKHOCTHbBIX JINLL.

5.4. HenocpefcTBeHHO paboTa MO KOHTPO/IKO BO3/laraetcd Ha AO/MKHOCTHbLIX NuL,
HaZeNeHHbIX MOSIHOMOYMAMU NO KOHTPOSIO.

Nuua, ocyuwecTBnsOWMe TaKOn KOHTPOIb, UMEKOT NpaBo:

a) 3anpawuBaTb Y WCNOMHUTENEW W WX HENOCPEACTBEHHbIX PYKOBOAMUTENEN
HeobXo4MMble CBELEHMA O XOfe pacCMOTpeHMs obpalleHnii;

6) 3HAKOMUTbLCA B YCTAHOBNEHHOM TMOpPAAKe C Martepuanamu, OTpakalwmnmu
COCTOSIHME pPacCMOTPeHUs 06paLleHuii;

B) BHOCUTb MNpPEeA/IOXKeHWS  COOTBETCTBYHOLWMWM  LO/DKHOCTHbIM  fnuam Mo
YCTPaHEHWNIO HEeLOCTaTKOB, BbIABNEHHbIX B XOA4e KOHTPONSA pacCMOTPEHUSA 06paLLeHNiA.

5.5. CoctosHue pabotbl ¢ ob6paweHuamMn  (KpaTkme  MHMPOPMALUOHHO-
CTaTUCTMYECKMNE [aHHble, MPOBOAVMbIE MEPONPUATMA MO COBEPLUEHCTBOBaHUIO PaboThl C
obpalleHMAMM WU T.4.) MOTYT OTpa)kaTbCs B rOAOBbIX OTYeTax O [EATE/IbHOCTWM OpraHoBs

MCY 1 cpeacTBax mMaccoBOM MHDopMaynu.
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