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Y TBepXKACHBI IIPUKA3Z0M
MunncrepctBa Tpyaa, 3aHATOCTH H
COIIMAIbHOM 3amuThl PecnyOnmku
Tarapcran _

ot %0 H L O Ne 349

N3meHenus,
KOTOpBIE BHOCSITCS B OTAEIbHBIE aIMUHUCTPATHBHBIE PETJIAMEHTBI
IIPEOCTaBIIEHUSI TOCY IAPCTBEHHBIX YCIYT B cepe COluaabHON MOAAepP)KKHA HaceIeHUs

1. B AIMUHUCTpPaTUBHOM perjlaMeHTe IMPeJIOCTaBIeHUs rOCYJapCTBEHHON yCIyTH
10 HA3HAYEHUIO €XEroJHOro IMocoOus Ha NpHOOpeTeHHe OIEXKIbl, OOYBH U MSITKOTO
HHBEHTaps NETAM-CUpPOTaM, AETSM, OCTAaBIIMMCS Oe3 IOMedYeHHs] pOAUTENeH, JulaM U3
YHClla JETEeH-CUPOT M JeTel, OCTaBIIMXCS Oe3 IONeueHus pOAUTENeH, W JHULaM,
IOTEPSABIIMM B MEpHON OOydeHHs OOOUX pOoUTeNlell WM €IUHCTBEHHOTO POAUTEINS,
oOyJaromumMmcss IO O4YHOM (opMe O0OydYeHHsT 1O OCHOBHBIM IPOQECCHOHAIBHBIM
obpa3oBaTenbHBIM NPOrpaMMaM 3a CYeT cpeAcTB Oromkera Pecybmuku TatapcTaH uinu
MECTHBIX OIOJKETOB, YTBEpXKICHHOM IpHKa3oM MUHHCTepCTBa TpyHa, 3aHSATOCTH H
conuanbHoM 3ammThl Pecrrybmuku Tatapctan ot 28.07.2015 Ne 515 «O6 ytBepxaeHuu
aZJJMUHHCTPAaTUBHOTO perjaMeHTa IPeNOCTaBIEeHUsS TIOCYJapCTBEHHOW YCIYrd IIO
Ha3HAYEHUIO €XEroJHOro IoCcCOOMs Ha NpHOOpeTeHue oneXAbl, OOyBU U MATKOIO
MHBEHTaps AETSIM-CHPOTaM, HETSIM, OCTABIIMMCS 0e3 MOMedeHUs] pOoAUTeNel, Iulam H3
yuciaa JeTEeW-CHPOT U JeTed, ocTaBIIUXCs Oe3 MomedeHWs POAMTENECH, U JIMLAM,
NOTEPSBIIMM B IepHON OOydeHHs O0OOMX pomuTeNedl WM €AUHCTBEHHOIO POIMTEINS,
oOyJarompMcsi 10 O4YHOHW (opMe O0OydeHHssT 1O OCHOBHBIM IPOQECCHOHAIBHBIM
oOpa3oBaTeIbHBIM IIpOrpaMMaM 3a c4eT cpeacTB Oromkera Pecnybnuku TatapcTaH unu
MECTHBIX OI0/KETOB» (C U3MEHEHHSIMH, BHECEHHBIMHU IpHKazaMu MUHHCTEpPCTBA TPY.a,
3aHATOCTU M COIMaNbHON 3amuThl Pecrybnmuku Tarapctan ot 07.06.2016 Ne 317, ot
22.06.2017 Ne 407);

B AnMuHUCTpaTHBHOM perjlaMeHTe MPeoCTaBlIeHUs FOCYJapCTBEHHOU YCIYTH 110
Ha3HAUYECHUIO €XEMECSYHOro IMocoOusl Ha MUTaHUE NETAM-CHUPOTaM, JETSM, OCTaBLIMMCS
0e3 momevYeHUs pOOUTENeH, JIUI[AM M3 YHUCla NeTed-CHpOT U NeTed, ocTaBHIMXcs 6e3
[IOTIEUEHUs] pOAUTENeH, U JIUIaM, MOTEPSIBIINM B Iepuo oOydeHHs] OOOMX POIMTENEH
WA €IUHCTBEHHOT'O POIUTENs, O0yJaroIIMMCs 110 OYHOU (hopMe 00y4deHuUs IO OCHOBHBIM
npodecCHOHATBHBIM 00pa3oBaTeIbHBIM IpOrpaMMaM 3a CuYeT CpeacTB OromkeTa
Pecny6nuku TartapctaH wWiIM MeCTHBIX OIODKETOB, YTBEPKIECHHOM IIPHKa30M
MuHucTepcTBa TpyHa, 3aHATOCTH M COLMabHOW 3ammThl Pecrmy6nuku Tarapcran ot
28.07.2015 Ne 517 «O6 yTBepXAeHUH aqMUHUCTPATUBHOIO perilaMeHTa IIpenoCTaBIeHUs
rOCyJJapCTBEHHOM YCIYTH MO HAa3HAYEHHUIO €XEMECSYHOro MocoOUs Ha MUTaHME JETIM-
CHUpOTaM, JIeTSM, OCTaBIIMMCS Oe3 TMomedeHus poauTeNe, TUaM U3 4ucia JAeTeH-CUpOT
U JeTel, ocTaBIIUXcs Oe3 MOIMedYeHHs poAUTeNed, W JIMLaM, IOTEPSABIIMM B IEPHON
o0ydeHHuss O0OMX POAMTENEH WM €TUHCTBEHHOTO POAUTENS, OOydYaIOIMMCS 110 OYHOM
¢bopme 00ydeHHUS IO OCHOBHBIM IPO(heCCHOHANBHEIM 00pa30BaTeIbHBIM IIPOrpaMMaM 3a
cueT cpenctB Owomkera PecryGnuku TarapcTaH WIM MECTHBIX OOIKETOB»  (C
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U3MEHEHHUSMH, BHECEHHBIMM ITpHUKa3aMu MUHUCTEPCTBA TPY/IA, 3aHATOCTH M COLIMAIBLHOM
3ammTel Pecriy6nuku Tatapcran ot 07.06.2016 Ne 317, ot 22.06.2017 Ne 405):

B pazzene 1:

B IyHKTe 1.4:

noAmyHKTHI 1.4.1 u 1.4.2 U310XUTH B ClleNyrOIIel peaaKIuu:

«1.4.1. Mapopmanuss 0 MecTe HAXOXIEHHs, CIPABOYHBIX TeledoHax, aapece
DJIEKTPOHHOM IOYTHI OTAeNeHus lleHTpa yka3zaHa B CIPaBOYHOM TIPHUIIOKEHHH K
HacrosimeMy Pernamenry.

I'padux paboTs! otnenenus LlenTpa: exenHeBHO, KpoMe CyGOOTEI U BOCKPECEHDS, B
yacel paboThl oTaeneHus LleHTpa, KOTOpBIE yCTaHABIMBAIOTCS MIPaBHIAMH BHYTPEHHETO
pacnopsaka I'ocymapcTBeHHOro kaseHHoro yupexnenus «Pecmybmukanckuii LleHTp
MaTepUaIbHOM ITOMOIIH (KOMIIEHCAIIMOHHBIX BEITUIAT)» (manee-LIeHTp).

I'padux npuema 3asBlNeHHI IpU JTUIYHOM OOpPAILIEHHH: €XKEeTHEBHO, KpoMe CyOOOTHI
U BOCKPECEHbs, B 4achl pabOThI, KOTOpPbIE YCTAHABIMBAIOTCS MpaBUJIaMU BHYTPEHHETO
pacniopsinka Llentpa.

1.4.2. Uudopmarus o rocy1apCTBEHHOM yCIIyre MOXXeT OBITh IOJTydeHa:

1) mocpenctBoM HMHGOPMAIMOHHBIX CTEHIOB 00 yciayrax, Colepaliux
BU3YJIbHYIO U TEKCTOBYIO HH(GOPMAIMIO O FOCYJapPCTBEHHOM yCIIyre, paclojOKEeHHbIX B
ornenenusx llentpa. MHbpopmanms, pasmeniaemas Ha HWH(OPMALMOHHBIX CTEHAAX,
BKIIIOYaeT B ce0sl CBeNeHUS O TOCYHapCTBEHHOHN yciyre, cojepialiyecsi B ITyHKTax
(nmommynkrax) 1.4.1,2.1,2.3,2.4,2.5,2.8,2.10, 2.11, 5.1 Hacrosimero PerinamenTa;

2) mnocpeACTBOM HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONU ceTu «WHTepHeT»
(manee-cetb «MIHTEpHETY):

Ha oQuIMAIbHOM caiiTe MUHHUCTEpCTBA TPy/a, 3aHATOCTH U COLMATBHON 3alUTHI
Pecniy6nuku Tatapcran (nanee - MunrCcTepcTBO) - http://mtsz.tatarstan.ru;

Ha [lToprane rocynapcTBeHHBIX W MyHHIMNAIBHBIX yciuyr Pecmy6nuku TaTtapcran
(http://uslugi.tatarstan.ru/);

Ha EQwHOM mopTajie rocyaapCTBEHHBIX W MYHHUIUNAIBHBIX YCIYT ((QYyHKLIHHA)
(http://www.gosuslugi.ru/);

3) mpu yctHOM oOparenuu B otaenenue Llentpa, Llentp, MuHHCTEPCTBO (JIMYHO
WM 110 TeneoHy);

4) mpu MHUCBMEHHOM (B TOM YHUCIIe B (hOopMe 3JIEKTPOHHOTO TOKYMEHTa) 0OpallieH!H
B ornenenue Llentpa, LlenTp, MunucTepcTBO (mtsz@tatar.ru).»;

IyHKT 1.5 U370XXUTH B CIENyIOIEe peIaKLu:

«1.5. TlpenocraBneHue rocyJapCTBEHHON YCIYTU OCYIIECTBIISIETCS B COOTBETCTBUU
(o

®enepanbHbiM 3akOHOM OT 27 mrons 2006 roma Ne 152-®@3 «O mepcoOHaNBHBIX
naHHBIX» (manee - DenepanbHbiii 3akoH Ne 152-03) (CobpaHue 3aKOHOAATEILCTBA
Poccuiickoit ®eneparuu, 2006, Ne 31, ct. 3451, ¢ y4eTOM BHECEHHBIX U3MEHEHUN);

®enepanbubiM 3akoHOM OT 27 wmronsa 2010 roma Ne 210-®3 «O6 opraHu3anuu
IIPEeIOCTaBIeHUS T'OCYJAapCTBEHHBIX M MYHHUIHMIAIBHBIX yCIyr» (nanee - DenepaibHbIi
3akoH Ne 210-®3) (Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparuu, 2010, Ne 31,
cT. 4179, c yueToM BHECEHHBIX U3MEHEHHUH );
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®enepanpHbIM 3akOHOM 0T 6 ampens 2011 roma Ne 63-®3 «O6 31eKTPOHHOM
noamucu» (manee - DenepanbHbiii 3akoH Ne 63-03) (CobpaHue 3aKOHOAATENLCTBA
Poccuiickoit @eneparuu, 2011, Ne 15, ct. 2036, ¢ y4eTOM BHECEHHBIX U3MEHEHHH );

Vkazom IIpesunenra Poccuiickoit ®eneparuu ot 7 mMas 2012 roma Ne 601 «O6
OCHOBHBIX  HAaNpaBICHHUSIX  COBEPIIEHCTBOBAHUS  CHUCTEMBI  T'OCYAapCTBEHHOTO
ynpasneHus»» (manee - Yka3 Ilpesunenta P® Ne 601) (CoOpaHue 3aKOHOIATEILCTBA
Poccuiickoit @enepanmn, 2012, Ne 19, ct. 2338);

IlonoxeHrneM o mopsiaKe MPeJOCTaBIeHUs NEHEXXHBIX BBIILIAT, TOCOOUH, CyOCcHauii
U CTMIIEHIMA OTAENbHBIM KareropusiM HaceneHnuss B PecnyOmuke Tarapcras,
YTBEpPXKAEHHBIM IocTaHOBIeHHeM Kabunera MunuctpoB PecnyGmuku Tarapctan ot
17.12.2004 Ne 542 «O6 yrtBepxnenuu I[lonoxkeHHUs O TOpsSOKe IIPeIOCTaBIEHUS
JEHEXHBIX BBIIUIAT, MOCOOMH, CyOCHOUM ¥ CTUINEHAMA OTHENBHBIM KaTeropusiM
HaceneHuss B PecnyOmuke Tarapcran» (mamee - IlonmoxeHue, yTBepXKAEHHOE
noctaHoBieHueM KM PT Ne 542) (sxypHan «COOpHHUK NMOCTAaHOBIEHUA U PaCHOpsKEHUN
Kabunera MunnctpoB Pecriy6nuku TarapcTan 1 HOpPMATHBHBIX aKTOB PECITyOTUKaHCKHAX
OpraHoB HCHOJIHUTEeNbHOM Biactw», 2005, No 1-2; ctr. 0018, ¢ y4yeroM BHECEHHBIX
VU3MEHEHUM );

ITopsinkoM HH(OpPMAMOHHOTO OOMEHa MeXAy OpraHW3alUsIMH - YYaCTHUKAMHU
CHUCTEMBI NPEOCTaBIeHUs CyOCHIUN Ha OIUIATy YKUJIOrOo NMOMEIIEHUS U KOMMYHallbHBIX
YCIIyT ¥ €XEeMECSYHBIX JIeHEeXHBIX BBIIUIAT, YTBEPXKIEHHBIM NocTaHOBIeHHeM KabuHera
MunuctpoB Pecny6nuku Tarapctan ot 22.01.2005 Ne 20 «O6 wuHbOpManmoHHOM
B3aUMOJICHICTBUH B CUCTEME MPEAOCTABICHHS CyOCUIUI Ha OIUIATy JKHJIOrO IIOMEILIEHUS U
KOMMYHQJIBHBIX YCIYI M €XEeMECSYHBIX [EeHEeXHBIX BhIUIAT» (Hanee - Ilopsanok,
yTBepxaAeHHbIN moctaHoBiIeHHEM KM PT Ne 20) (xypHas «COOpHUK MOCTAaHOBIEHUN U
pacnopspkennit Kabunera MunuctpoB PecryOnuku TaTapcTaH ¥ HOPMAaTHMBHBIX aKTOB
pecnyOJIMKaHCKUX OpraHOB MCIOJIHUTENBHOM Biractu», 2005, Ne 5, ct. 0156, ¢ y4etoM
BHECEHHBIX U3MEHEHUN );

noctaHoBieHneM Kabunera MunuctpoB Pecny6nmuku Tarapcran ot 15.08.2007
Ne 388 «Bompocsl MuHKCTEPCTBA TPYOa, 3aHATOCTH U COLMATBHON 3aIIUThl PecryOauku
Tarapcran» (xypHan «COOpHHK MOCTaHOBJIEHHH U pacniopspkeHuit Kabunera MUHUCTPOB
PecriyObnuku  TatapctaH W = HOPMATHUBHBIX  aKTOB  PECIyOIMKAHCKMX  OpPraHoB
UCITOTHUTEIBHOM BiaacTu», 2007, Ne 33, c1. 1178, ¢ y4ueTOM BHECEHHBIX U3MEHEHUH );

noctaHoBieHneM KaGunera MunuctpoB PecrnyOmuku Tatapcran ot 02.11.2010
Ne 880 «O6 ytBepxknenuu Ilopsiaka pa3paOOTKH M YTBEpXKIACHUS aIMHUHHUCTPATHBHBIX
periaMeHTOB IPEeNOCTABICHUS T'OCYyHapCTBEHHBIX YCIyI HCIOJHHUTEIBHBIMH OpraHaMu
rocyaapcTBeHHOM BiacTi Pecy6inuku TarapcTran v 0 BHECEHUU U3MEHEHUN B OTIENbHbBIE
noctaHoBieHus Kabunera MunuctpoB Pecry6nuku TarapcTan» (Jajnee - IOCTaHOBIIEHHE
KM PT Ne 880) (xypuan «COOpHHMK IIOCTaHOBIEHHH M pacnopsbkeHuil KabGunera
MunuctpoB Pecniy6nuku TarapcTaH U HOpPMaTHBHBIX aKTOB PECITyOJIMKAHCKMX OpPraHOB
UCTIOJTHUTEIBHOM BracTu», 2010, Ne 46, ct. 2144, ¢ yueTOM BHECEHHBIX U3MEHEHU).»;

B paszzene 2:

B rpade «ConepkaHue TpeOOBaHUN K CTaHAAPTY»:

IYHKT 2.9 U370XXUTh B CIEAYIOLIEeH peIaKLHH:

«OcHOBaHHMS [JIs IPUOCTAHOBJIEHUS MTPEIOCTaBIEHUS TOCYJapCTBEHHOMN YCIIyT'H He

YCTaHOBJICHBI.
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OcHoBaHuA 1 OTKa3a B IPEIOCTaBIEHUH TOCYJapCTBEHHOM YCIIyTH:

obpallleHHe ¢ JOKyMEHTaMH JIMIa, HE YKAa3aHHOrO B IIyHKTe 1.3 HacTOSIIEro
Pernamenra;

JOKYMEHTBI, IIPEACTaBIICHHbIE B JJIEKTPOHHOM BHJE€, HE COOTBETCTBYIOT
OpHUI'MHaJIaM, NIPeACTaBIE€HHBIM 3asBUTEIIEM;

OTYHMCJIEHHE IONydarens U3 NpodeCcCHOHATBHOW 00pa3oBaTEIbHONW OpraHU3alud
UM 00pa3oBaTeIbHOM OpraHU3alliK BHICIIEr0 0OPa30BaHMS;

IIOJy4YEHUE €XEMECSYHOM [IeHeXXHOM BBIIUIATBl OMNEKYHOM Ha COAep)KaHHe
OIIEKaeMoro;

CMEPTh NOTyYaTels»;

IIyHKT 2.13 U310XHUTH B CIEAYIOLIEH peaKIIun:

«B neHp noctynieHus 3asBiIeHUS U JOKYMEHTOB.

B cinydyae mocTyrieHus 3asBIIEHHS CO BCEeMH HEOOXOAMMBIMU NTOKyMEHTaMHU B
(dbopMe IEKTPOHHBIX JOKYMEHTOB B BBIXOJIHBIE HIIM HepaOodyue Mpa3IHWYHBIE AHH - B
nepBbld pabounii neHb oTaeneHus LleHTpa, ciexyrommii 3a BEIXOJHBIM WM Hepabodum
[Ipa3IHUYHBIM JTHEMY,

a03a1] BoceMHaAUAThIN ITyHKTa 2.15 U3JI0KUTH B CIIEeIYIONIEH peqaKIun:

«MHpopmanus 0 xone NperoCTaBlIeHHS TOCYylIapCTBEHHOW YCIYyTM MOXKeET OBbITh
[OoJly4eHa 3asBUTENleM Ha caite http://mtsz.tatarstan.ru, Ha EpuHoMm mnopraine
rOCyJJapCTBEHHBIX M MYHHMIMNAIBbHBIX yciyr, Ha [loprane rocynapCTBeHHBIX H
MyHHIMNaNbHBIX yeryr Pecry6nuku Tarapcran http://uslugi.tatarstan.ru/).»;

B pazzere 3:

B noamnyHkre 3.3.1 myHkra 3.3:

ab3albl eCATHIA U OMUHHAAUATHIN U3JI0XKHUTH B CIEIYIOIIEH PelaKIIUn:

«ITpouenypsl, ycTaHaBIMBaeMble HACTOSIIUM ITyHKTOM, OCYILIECTBIISIOTCS:

IIpH JTUYHOM IpueMe JIMOO MOCTYIUIEHUH 3asBIeHUS U JOKYMEHTOB IO IIOYTE - B
JI€Hb IIOCTYIUICHUS 3asBI€HUS U JOKYMEHTOB;»;

JOTIOJIHUTH ab3aliaMy JBEHAIIIATHIM U TPHHAALATHIM CJIeIYIOIIEro CONEp KaHUS:

«TIpH TOCTYIUIEHUU 3asBJICHHS 4Yepe3 UHPOPMalUOHHO-TEIEKOMMYHHUKALMOHHBIE
ceTu o011ero noyib30BaHus, BKIIIOYas ceTh «IHTepHeT», - B IeHb IIOCTYILJICHUS 3asBICHUA
U TOKyMEHTOB B otrneneHus LleHTpa mubo Ha clenyromuii JeHs B Cilydae MOCTYIUIEHUs
3asBJI€HUsS U JOKYMEHTOB IO OKOHYaHWU pabodero BpeMeHu otxaeneHus Llentpa. B
ClIy4dae MOCTYIUIEHUs 3asBJIECHUS U JOKYMEHTOB B (OpMe 3IEKTPOHHBIX JOKYMEHTOB B
BBIXOJHBIE WM Hepabodue Ipa3gHWYHBIE THU - B MepBbIM paboduii JeHb OTAEICHUS
IleHnTpa, cnemyromuii 3a BEIXOJHBIM WM HEpaOOUUM Mpa3JHUYHBIM JHEM.

Pe3ynprar mponenyp: NpuHATHIE JOKYMEHTHI, pErUCTpallMOHHAs 3allUCh B XypHaJle
perucTpauui OOpalleHuH TrpaxaaH, paclucKa WIM BO3BPAILECHHBIE 3asABHTEIIIO
IOKYMEHTHI, YCTHOe (IIHCBMEHHOE) yBeIOMJICHHE 3asBUTENsI 00 OTKaze B IpHEME
JIOKYMEHTOB.»;

IyHKTHI 3.5, 3.6 cuuTaTh COOTBETCTBEHHO IMyHKTamu 3.4, 3.5;

B pazzere 4:

MIYHKT 4.1 U37I0KUTH B CIEAyIOILIe peaaKIAn:

«4.1. Texymwuii KOHTpOJb 3a COOIMIOJAEHHMEM M UCIIOJIHEHHEM COTPYIHHKAMH
otnenenus LleHTpa monoxxeHuit PernaMeHTa M MHBIX HOPMATUBHBIX IPaBOBBIX AKTOB,
yCTaHaBIMBAIOIMX TpeOOBaHUS K TMPEJOCTABICHUIO TIOCYJapCTBEHHOM  YCIyIH,
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OCYILECTBIACTCS PYKOBOAMTENEM oOTAeNneHust LleHTpa myTeM IpoBeneHUS MPOBEPOK
COOJIIOIEH!s ¥ MCIIONTHEHHs MOJIOKEHUM Hactosimero Pernamenta. ITopsgok u (GopMsl
OpraHM3allMU TEKYILIEro KOHTPOJIS 3a MPUHITHEM pEeLIeHUN PYKOBOAMTENIEM OTAEEHUS
Ilentpa onpenensiercst aupexkropom LleHTpa.»;

ab3al1 epBbIi IMyHKTA 4.2 U3JI0KUTH B CIELYIOIEN pelaKIvu:

«4.2. KoHTponb 3a IONHOTOW M Ka4decTBOM IIPENOCTABIEHUS TOCYIAPCTBEHHOM
YCIYTH OCYIIECTBISETCS NOJDKHOCTHBIMHM JIMIIaMU OTHeNla amnmnapara MHHHCTEPCTBa,
YIIOJTHOMOYEHHOI'O Ha OCYILIECTBIEHHE NaHHOTO KOHTPOJsA, U YIpaBiieHHs (oTmena)
COLIMAJIbHOM 3alUTEl MUHHCTEPCTBAa B MYyHHIIUIIAIEHOM paliOHE UM TOPOACKOM OKpYyTe
Pecriy6muku Tarapcran (manmee - VYmopasnenue (0Then)), ITOJHOMOYHMS KOTOPBIX
ONPEACNIAIOTCS B IIOJOXKEHHH O  CTPYKTYpHOM INoApa3feleHud MUHHCTEpPCTBA U
JIOJDKHOCTHBIMHU pErlaMeHTaMU COTPYIHUKOB.);

paszien 5 U3JI0KUTH B ClIeyIOIIel peqakuuu:

«5. JlocynebHoe (BHecyneOHOe) 0OXkalloBaHHE 3asBUTENIEM pELIeHUN W AeWCTBUN
(6e3neiicTBue) opraHa (y4pexIeHHs ), MPeIOCTaBISAIONIEr0 TOCYIapCTBEHHYIO YCIyTy, a
TaK)Xe€ JOJDKHOCTHOIO JMLa (COTpyAHHWKA), IPEeIOCTAaBISIONIET0 TI'OCYAapCTBEHHYIO
yCIIyTY, IN60 rOCyIapCTBEHHOTO CITYXKAIIero

5.1. IlomyyaTenu rocynapCTBEHHOW YCIyT'M HMEIOT NpaBO Ha 00kajloBaHHE B
nocyneOHOM Tmopsiake AeWcTBuil (Oe3melCTBUS) COTPYIHUKOB oTaeneHus LleHTpa,
Y4acTBYIOIIUX B IPEAOCTABICHUH I'OCYyAapCTBEHHOHN YCIyTH, pPyKOBOJUTEIIO OTACIECHHUS
LlenTpa.

XKanobsl Ha pemenus, nelcTBus (Oe3neiicTBUEe) pyKoBoouTeNs oTaeneHus LleHTpa
N0Jal0TCs pykoBoauTemo LlenTpa wiu YnpasineHnus (oTaena).

XKanoOGbl Ha pemeHus, nedcTBUs (Oe3neiicTBue) pykoBoauTens lleHTpa wuiH
VYrnpasnenus (otnaena), mogarTcss B MUHUCTEPCTBO Ha UMS KypPHUPYIOIIETO 3aMECTUTENSA
MHUHHCTpA UM MUHHUCTPA.

Pemenus, neiictBus (Oe3medCTBHE) 3aMECTHTENs MHHHCTpa (MHHHCTpa) MOTYT
Ob1Th 06GxanoBansl B Kabuner MunuctpoB Pecriy6nuku Tatapcras.

5.2. 3asgBuUTeNns MOXET OOpPaTUTHCS C JKAIO00W, B TOM YHCIE B CIEAYIOLIUX
ClIy4asix:

1) HapymeHue cpoka perucTpaluy 3armpoca O MPeAOCTaBIEHUH IoCydapCTBEHHOM
yCIIyTH;

2) HapyllleHHe CpOoKa MpeI0CTaBIeHHs TOCYJapCTBEHHOM YCIyTH;

3) TpeboBaHME y 3asABUTENSA HOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATUBHBIMH
IpaBOBBIMU akTamu Poccuiickoii ®Denepannu, HOPMAaTUBHBIMUA IIPABOBBIMH aKTaMHU
Pecniy6nuku Tarapcras, 118 mpeaocTaBlieHUs TOCYy 1apCTBEHHON yCITyTH;

4) oTka3 B mpueMe IOKYMEHTOB, IPENOCTABICHHE KOTOPBIX MPEIyCMOTPEHO
HOPMAaTHBHBIMHU TpPaBOBEIMH aKkTamMu Poccuiickori ®Denepanuy, HOPMAaTUBHBEIMHU
IpaBOBbIMU akTamMu Pecny6Giuku TarapcTaH, s MpeaOCTaBIEHUs T'OCYAapCTBEHHOMH
YCIIyTH, Y 3asBUTEIS;

5) oTka3 B mpenoCTaBIeHUH TOCYAapCTBEHHOM YCIyrd, €ClIM OCHOBaHHUs OTKa3a He
IIpeayCMOTpEHb! (elepalbHBIMU 3aKOHAMU M NPHHATBIMA B COOTBETCTBHM C HHUMH
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UHBIMM HOPMAaTHBHBIMH IIPaBOBBIMM aKkTamMu Poccuiickoii ®enepaiivu, 3aKOHAMH U
WHBIMH HOPMaTHBHBIMH IIpaBOBBIMU akTamu PecryOiinku Tarapcras;

6) 3arpeboBaHME C 3asBUTENS P IPEAOCTABIEHUM T'OCYIapCTBEHHON YCIyTH
IIaThl, HE TMPEIyCMOTPEHHOW HOPMAaTHUBHBIMH TPaBOBBIMH aKTaMH PoccHiCKOM
Denepanyyv, HOPMAaTUBHBIMYU NTPABOBBIMU akTaMu Pecriy6uku Tatapcran;

7) oTKa3 opraHa (y4pexIeHHus), MPeIOCTaBIAIOUIEr0 TrOCYIapCTBEHHYIO YCIYTY,
OOJDKHOCTHOIO JIMLIA oOpraHa (COTpyAHWKAa YYPeXIEHHUs), IPeIOCTaBIISIOIETO
TOCYJapCTBEHHYIO YCIyry, B HCIpaBIEHUHU MOIYIICHHBIX MMM OIEYaTOK M OIIMOOK B
BBIJJaHHBIX B pe3ylIbTaTe MPENOCTaBIICHUS I'OCYNapCTBEHHON YCIyTrd OOKyMEHTaX JHU0o
HapyIlI€eHUE YCTaHOBIEHHOI'O CPOKa TaKUX UCIIPaBIEeHUH;

8) HapylleHHWe cpokKa WM TMOpsAKa BbIAaYM JOKYMEHTOB IIO pe3yJbTaTaM
IIPEOCTABIICHUS TOCYTapCTBEHHON YCIIyTH;

9) nmpuocTaHOBNIEHHE MPENOCTABIEHUS TOCYIaPCTBEHHONW YCIyTH, €CIH OCHOBAHHUS
IIPUOCTAHOBIICHUST HE MpPeayCMOTpPeHbl (¢enepaJbHBIMU 3aKOHAMH W TIPUHSATHIMU B
COOTBETCTBMM C HHUMHM HHBIMM HOPMaTUBHBIMM [PaBOBBIMU akTamu Poccuiickon
Qenepanyy, 3aKOHAMH M HMHBIMH HOPMATHBHBEIMHM IIPaBOBBIMH aKkTaMu PecmyOuiuku
TarapcraH.

5.3. XKanoba Ha pemeHus u neiictBus (Oe3nericTBue) opraHa (ydpexaeHHs),
[IPEJOCTABIISIIOIIETO0  TFOCYAAapCTBEHHYIO  YCIyry, TOCyJapCTBEHHOIO  CIyXKalllero
COTpYAHHKA Y4YpEXIEHHUs), PYKOBOIOHUTENSI OpraHa (y4pexIeHHUs), MPeaOCTaBISIOLIErO
rOCyJapCTBEHHYIO yCIYTY, MOJ1aeTCs B MUCbMEHHOU (hopme Ha OyMa)KHOM HOCHUTENE WU
B DJIEKTPOHHOM (opme.

XKanoba moxeT ObITH HalpaBJeHa 10 [ToYTe, Yepe3 MHOrOQyHKIIMOHAIBHBIN LIEHTD,
¢ wucnoib3oBaHueM cetu «MHTepHeT», oduuManbHOro caiita MuHHCTEpCTBa
(http://mtsz.tatarstan.ru), Iloprama TrOCyIapCTBEHHBIX W MYHHIMIIAIBHBIX YCIYyT
Peciy6nuku Tartapcran (http://uslugi.tatarstan.ru/), EquHoro noprana rocy1apcTBEHHBIX
U MyHULMNATBHBIX yeuyr (dbyukmuit) (https:/www.gosuslugi.ru/), a Takxke MOXeT ObITH
IIPUHATA IIPU JTUYHOM NpUEMe 3asiBUTEIIS.

5.4. Cpok paccMoTpeHHUs kajloObl - B TedyeHHe 15 pabouyux [OHEH co OHA ee
peructpauuu. B cioydae o6xanoBaHHs OTKaza MMHHCTEPCTBA, NPEAOCTaBISAIOLIErO
rOCYJJapCTBEHHYIO YCIYTy, OOJDKHOCTHOrO JHia MHUHHCTEPCTBA, MNPEAOCTABIIAIOLIErO
rOCyJapCTBEHHYIO YCIYyTry, B IpHEMe€ INOKYMEHTOB y 3asBHUTeNs JUOO B MCIpPABICHUU
JOMyIIeHHBIX OINeYaToOK U OmMOOK WIM B ciydae oOKajJoBaHHWsS HapyLIEHUS
YCTaHOBJIEHHOT'O CPOKa TaKHUX HCIIPABJIEHUN - B TeUEHHUE IATH pabouux AHEH co JHs ee
perucTpauum.

5.5. XKanoba momkHa comepKaTh:

1) HauMeHOBaHHe opraHa (yYpeXIeHHs), MPeIOCTaBISIOLIET0 rocyaapCTBEHHYIO
yCIyTy, OOJDKHOCTHOTO JMIIa OpraHa (COTpyOHHMKa YYpEeKIEHHs), NPENOCTaBISIOLIETO
rOCyJapCTBEHHYIO YCIYTy, WJIH TOCYHAapCTBEHHOI'O CIIyXallero, pelleHUs U NeHCTBUS
(6e3nelicTBHE) KOTOPBIX 00XKATYIOTCS,

2) damunmio, UM, OTYECTBO (MOCiIeIHee - MpU HAIWYWH), CBEIECHUS O MECTE
KUTENIbCTBA 3asBHUTENSA - (U3UYECKOro JIMIA, a Takke HoMep (HOMepa) KOHTAKTHOI'O
tenedoHa, aapec (agpeca) 3JIEKTPOHHOM MOYTHI (IMPU HAJIWYUM) U MOYTOBBIA aapec, IO
KOTOPBIM JIOJDKEH OBITh HaIlpaBJieH OTBET 3asBUTEINIO;
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3) cBemeHus 06 OOXaIyeMbIX peIIeHMAX M NeHCTBHAX (Ge3eliCTBHM) OpraHa
(yYpexneHus), NpeIOCTABISIOIEr0 TOCYIapCTBEHHYIO YCIYTy, IODKHOCTHOTO JIMIIA
opraHa (COTpyIHMKa YYPexJIeHHUs), PEeJOCTABISIOMErO TOCYAapCTBEHHYIO YCIyTy, WK
roCyIapCTBEHHOI'O CITyXKalIlleTro;

4) nmoBOABI, Ha OCHOBaHMM KOTOPBIX 3asABHTENIb HE COIJIACEH C pEIIeHHEeM H
NEeNCTBUEM (6e3neiicTBHEM) oprasa (yupexneHus ), MPEIOCTABIAIOLIETO
TOCYy/IapCTBEHHYIO YCIyry, IOJDKHOCTHOIO JIMIla OpraHa (COTpyIOHHKa Y4pexaeHHs),
NPEeIOCTABIAIOLIETO TOCY IapCTBEHHYIO YCIYTY, HIH FOCYAapCTBEHHOTO CITY)KAIIETO.

5.6. K xanobe MOryT OBITH NMPHIOKEHBI KOIHHM JOKYMEHTOB, IOITBEPKIAIOIIHX
U3JIOKEHHBIE B JXKaimobe oOcrostenbcTBa. B Takom ciydae B jkamoOe ITPHBOIUTCS
[Iepe4yeHb NpuiIaraeéMbix K Heil JOKYMEHTOB.

5.7. Ilo pe3ynbTataM pacCMOTPEHHS KAJIOOBI MPUHUMAETCS OJHO W3 CJEeAYIOIIMX
peLIeHU:

1) xxanoba ynoBineTBOpseTcs, B TOM Yuciie B popMe OTMEHBI MPUHSATOIO peIIeHHUs,
UCIPABJICHHs JOIYIIEHHBIX OINEYaTOK ¥ OIMWOOK B BBIJAHHBIX B pe3yJbTaTe
IIPE0CTaBIIEHUS I'OCYJapCTBEHHON YCIYTH IOKYMEHTaX, BO3BpaTa 3asiBUTENIO IEHEXHBIX
CPeJCTB, B3MMaHHE KOTOPHIX HE IPENYyCMOTPEHO HOPMAaTUBHBIMU IIPAaBOBHIMHU aKTaMH
Poccuiickoit ®@enepariuu, HOpMaTUBHBIMU ITPaBOBBIMU akTaMu Pecriybnuku TaTapceras;

2) B yIOBIIETBOPEHUH KAJIOOBI OTKA3bIBAETCSI.

He mno3nHee nHsA, cinenmyromero 3a JHEM IPUHATUS PEIICHUs, yKa3aHHOIO B
IOANYHKTax | ¥ 2 HacTosAIIEero MyHKTa, 3asiBUTENIO B TUCEMEHHON (pOopMe U 1O JKETaHUIO
3asiBUTENIS B JIEKTPOHHOM (opMe HampaBiisieTCsl MOTUBHPOBAaHHEINA OTBET O pe3ysbTaTax
paccMOTpeHUs KajJoObI.

5.8. B ciydyae ycTaHOBIIEHHS B XOJIe WJIH 1O pe3ybTaTaM PacCMOTPEHHUS KaJlOObI
IIPU3HAKOB COCTaBa aJMUHUCTPATUBHOI'O IpAaBOHApYILIEHUs HWIM IPECTYIUICHUA
JOJDKHOCTHOE  JIMLIO, HAJENeHHOe TIIOTHOMOYHUSMH [0 PAaCCMOTPEHHUIO  Kanob,
He3aMeTUTENIbHO HaIpaBIIsieT UMEIOIUeCs: MaTepUalbl B OpraHbl IPOKYpaTyphlL.».

2. B AAIMUHUCTPaTUBHOM perjlaMeHTe MpeJ0oCTaBlIeHHsI ITOCydapCTBEHHON YCIyIrH
110 Ha3HAYEHHIO €XEroJHoro mocobus Ha npuobpeTeHue y4eOHOM IUTEpaTyphl H
NUCbMEHHBIX IPHHAUIEKHOCTEH NEeTsIM-CUpOTaM, IeTsM, OCTaBIIMMcCs Oe3 IMomnedYeHHs
poaMTenel, IUIaM M3 YHCIAa JeTeW-CUpOT M JeTel, OcCTaBIIMXCS 0e3 NomnedeHus
ponuTeneii, W JHUIAM, IOTEPSBIIMM B Iepuol oOydeHuss 00OUX pOAMTENeH WU
€JMHCTBEHHOI'0 POAMTENS, OOyJaroluMcsi IO OYHOM (opMe 0O0ydeHHs IO OCHOBHBEIM
npoQecCuOHANbHBIM 00pa30BaTeNbHBIM @pOrpaMMaM 3a CYeT CpelacTB Oromkera
Pecny6nuku TatapcTaH WM MECTHBIX OIOJKETOB, YTBEPXKIEHHOM IIPHUKa30M
MunucrtepcTBa TpyAa, 3aHATOCTH M couluanbHOM 3amuThl PecmyOmuxu Tartapcran ot
27.07.2015 Ne 514 «O6 yTBep>XIeHHUH aAMUHUCTPATUBHOTO PErIaMeHTa MPeJ0CTaBICHH
rOCyJJapCTBEHHOM YCIYrH IO Ha3HAUYEHWIO €XEeroJHOro mnocobus Ha NpUoOpeTeHHe
y4eOHON JuTepaTypbl M NHCHMEHHBIX IPUHAUIEKHOCTEH IEeTAM-CHpOTaM, JETsM,
OoCTaBIIMMCs Oe3 mome4YeHWs pOAMTENeH, IUllaM U3 4YHucila AEeTeW-CUPOT U JIeTeH,
ocTaBIIMXCs Oe3 MONeueHus pomuTeNieii, W JIUIaM, NOTEPSBIIUM B IEpHOJ OO0ydYeHHs
o0oUX poauTenel WIW E€TUHCTBEHHOTO POIUTENs, OOyJaroluMMcs IO O4HOH ¢opme
0o0y4eHHUsI MO OCHOBHBIM NPO(EeCCHOHATBHBIM 00pa30BaTeNbHBIM IpOrpaMmaM 3a CYeT
cpencTB 6romkera Pecry6auku TatapcTaH MM MECTHBIX OIOJDKETOB» (C H3MEHEHHUSIMH,




8

BHECEHHBIMH IIpHKa3aMd MUHUCTEpPCTBA TpyHa, 3aHATOCTH U COLUAIBHON 3aIlUTHI
Pecniy6nuku Tarapcrtan ot 07.06.2016 Ne 317, ot 22.06.2017 Ne 408):

B pasgerne 1:

B MyHKTe 1.4:

noAITyHKTHI 1.4.1 1 1.4.2 U3M0XUTH B ClieAyIONIeH peIaKLIiu:

«1.4.1. Nudopmanmss 0 MecTe HaxOXXIEHHUS, CIPABOYHBIX TejedoHax, agpece
3JIEKTPOHHOM moYTHl oTHeneHus LleHTpa yka3zaHa B CIPaBOYHOM IIPUIOKEHUH K
HacTosumeMy PernmamenTy.

I'paduk paboTer oTaenenus LlenTpa: exxeqHEBHO, KpoMe CyOOOTHI U BOCKPECEHbs], B
yacel paboTel oTaeneHus LleHTpa, KOTOpbie yCTaHABIMBAIOTCS IIpaBUJIaMU BHYTPEHHETO
pacniopsigka ['ocymapcTBEHHOro Ka3eHHOro yupexnaeHus «PecmyOnukanckuii LleHTp
MaTepHaIbHOM MOMOIIH (KOMIIEHCAITHOHHBIX BhITUIAT)» (nanee-LIleHTp).

I'paduk mpremMa 3asBIEHUM IPH JIXIHOM OOpAIeHHH: eXEeTHEBHO, KpoMe CyOO0ThI
U BOCKpeceHbs, B 4aChl pabOThI, KOTOpPbIE YCTAaHABIMBAIOTCS IIpaBUIaMU BHYTPEHHETO
pacnopsiaka Llentpa.

1.4.2. Uadopmariius 0 rocyIapCTBEHHOH yCIIyre MOXeT OBITh IIOTy4YeHa:

1) mocpencTBoM HMH(MOPMAIMOHHBIX CTEHIOB 00 ycioyrax, COJEpKallux
BU3YAJIbHYIO U TEKCTOBYIO MH(GOPMALIMIO O FOCYJapCTBEHHOM YCIIyre, pacIioOXEHHBIX B
otnenenusx llentpa. MHbopmanms, pasMelniaemas Ha HHGOPMAIMOHHBIX CTEHIAX,
BKJIIOYaeT B ceOs CBeNeHHS O TOCYJapCTBEHHOW ycilyre, COAepXalluecs B ITyHKTax
(moamynkrax) 1.4.1,2.1,2.3,2.4,2.5,2.8,2.10, 2.11, 5.1 Hactosmero Pernamenra,

2) TOCPenCcTBOM HH(POPMAIIMOHHO-TEJIeKOMMYHUKAIIMOHHONW cetu «MHTepHeT»
(manee-cetb «MIHTEpHET»):

Ha OQHUIIMATBHOM caiiTe MUHUCTEpCTBA Tpyla, 3aHATOCTH U COLMATIbHON 3allUTHI
Pecniy6nmuku Tarapcran (nanee - MunHCTEpCTBO) - http://mtsz.tatarstan.ru,

Ha ITopTane rocynapcTBeHHBIX ¥ MyHMUIMNAIBHBIX yciayr Pecry6auku Tarapcran
(http://uslugi.tatarstan.ru/);

Ha EaMHOM mopTane rocyJapCTBEHHBIX ¥ MYyHHLIUMNAIBHBIX YCIyr (hyHKLWMH)
(http://www.gosuslugi.ru/);

3) npu ycTtHOM obpaineHun B otaenenue Llentpa, LlenTp, MuHHCTEPCTBO (JIAYHO
WM 110 Tenedony);

4) py MUCHEMEHHOM (B TOM YHUCIE B hOpMe NIEKTPOHHOIO JOKyMEHTa) OOpalleHuH
B otnenenue Llentpa, [lenTp, MunucTepcTBO (Mmtsz@tatar.ru).»;

MYHKT 1.5 U3M0XUTH B CIEAYIOIIEN pelaKIUuu:

«1.5. IlpegocraBneHue rocy JapCTBEHHOU yCIyT'H OCYIIECTBISETCS B COOTBETCTBUHU
(v

®enepanbHbiM 3akoHOM OT 27 urons 2006 roma Ne 152-@3 «O mepcoHaNbHbBIX
OaHHBIX» (manee - DemepanpHblii 3akoH Ne 152-@3) (CobpaHue 3aKOHOIATENHCTBA
Poccuiickoit @enepanmu, 2006, Ne 31, ct. 3451, ¢ yueToM BHECEHHBIX H3MEHEHHUH ),

®enepanbubiM 3akoHoM oT 27 wrons 2010 roga Ne 210-®@3 «O6 opraHusanuu
TPEIOCTABIIEHHs] TOCYIAPCTBEHHBIX M MYHHIMIAIBHBIX ycIyr» (manee - ®denepaibHbINA
3akoH Ne 210-®3) (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanuu, 2010, Ne 31,
cT. 4179, ¢ yueTOM BHECEHHBIX U3MEHEHUN );
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OenepanbHbiM 3akoHOM OoT 6 ampens 2011 roma Ne 63-®@3 «O6 31meKTpOHHOU
noanucw» (manee - @epepanbHbiii 3akoH Ne 63-D3) (CobpaHHe 3aKOHONATEIHCTBA
Poccuiickoit @enepanun, 2011, Ne 15, ct. 2036, ¢ y4eTOM BHECEHHBIX U3MEHEHHUH );

Vka3zom Ilpesunenta Poccuiickoit @enepanuu or 7 mas 2012 roma Ne 601 «O6
OCHOBHBIX  HAaNpaBIEHUSIX  COBEPIIEHCTBOBAaHUSI  CHUCTEMBI  T'OCYyJapCTBEHHOIO
ynpaBineHus» (nanee - Yka3 Ilpesugenta PO Ne 601) (CobOpaHue 3aKOHOIATENBCTBA
Poccuiickoit @enepanmu, 2012, Ne 19, ct. 2338);

ITonmo)xeHueM 0 MopsiAKe MPeNOCTaBICHUS TEHEeXXHBIX BBIILIAT, TOCOOUH, CyOCcHaui
M CTUNIEHOWHA OTHeNbHBIM KaTeropusM HaceneHus B Pecmybnuke Tarapcras,
YTBEpXKAEHHBIM mocTaHoBlIeHneM Kabunera MunuctpoB Pecny6nuku Tartapctan ot
17.12.2004 Ne 542 «O6 yrtBepxaenuu IlonoxeHus O NOpsAKE IPeNOCTaBICHUS
NEHEeXHBIX BBIIUIAT, MOCOOWH, CyOCHIUA U CTUNEHAMM OTHEIbHBIM KaTeropusM
HaceneHuss B Pecnmybmuke Tartapcran» (nmamee - IlomoxeHue, yTBEpXKIEHHOE
noctaHoBiaeHueM KM PT Ne 542) (sxypHan «COOpHUK IMOCTAaHOBIEHUM U PaCIOPHKEHUM
Kabunera MunuctpoB Pecriy6auku TarapcTan 1 HOpPMAaTHBHBIX aKTOB PeCITyOIMKaHCKHUX
OpraHoB HCIHOJHHUTENbHON Biactw», 2005, Ne 1-2, ctr. 0018, ¢ y4yeroM BHECEHHBIX
W3MEHEHHH );

[TopsinkoM HH(POPMAIIMOHHOTO OOMEHa MEXAy OpraHM3alUsIMH - Y4aCTHHUKaMHU
CUCTEMBI MPEJOCTaBICHHUs CYOCHUAMI Ha OIUIATy >KUIIOTO IIOMEILIEHUS M KOMMYHAIbHBIX
YCIIYT U €XKEMECSYHBIX JE€HEKHBIX BBIILIAT, YTBEPXKISHHBIM ITocTaHOBIeHHeM Kabunera
MunuctpoB Pecny6nuku Tarapcran ot 22.01.2005 Ne 20 «O6 uHGOpPManXOHHOM
B3aUMOJEHCTBHH B CHCTEME MPENOCTABICHHUS CyOCUIMI Ha OIUIATY JKHIJIOrO MOMEIIEHUS U
KOMMYHAIBHBIX YCIYT M €XEMECSYHBIX JEeHEXHbIX BbIIIAT» (Hanee - Ilopsmok,
yTBepxaeHHbIM moctaHoBaenrneM KM PT Ne 20) (xypran «COOpHUK IMOCTaHOBIEHHN H
pacnopsbkenuii Kabunera MunuctpoB Pecny6nuku TatapcraH ¥ HOPMATHBHBIX aKTOB
peciyOIMKaHCKUX OpPraHOB MCIIONHUTENbHOM BiacTi», 2005, Ne 5, cr. 0156, ¢ yyerom
BHECEHHBIX U3MEHEHHUN );

noctaHosineHneM Kabunera MunuctpoB Pecry6nuku Tatapcran ot 15.08.2007
Ne 388 «Bompockl MHHHCTEPCTBA TPYAa, 3aHATOCTH U COLUATBHOM 3amuThl Pecry6iuku
Tarapcran» (xypHan «COOpHMK IMOCTaHOBJIeHUH U pacnopsbkeHni Kabunera MuUHHCTPOB
PecriyGnuiku  TarapctaH W = HOPMATHBHBIX aKTOB  PECHyOJIMKaHCKHX  OpPraHOB
UCIIOJHUTEIbHOM BiaacTu», 2007, Ne 33, ct. 1178, ¢ yueTOM BHECEHHBIX U3MEHEHUH );

noctaHoBieHueM KaGunera MunuctpoB Pecny6nuku Tatapcran ot 02.11.2010
Ne 880 «O6 ytBepknmenun Ilopsimka pa3paOOTKHM U YTBEPXKIAEHHS aIMUHMCTPATUBHBIX
perjiaMeHTOB IIPeNOCTABIIEHHS] I'OCYyJAapCTBEHHBIX YCIIyI HCIOJHMTEIBHBIMH OpraHaMu
rocyaapcTBeHHO# Biactu Pecrybnuku TatapcTaH U 0 BHECEHUM U3MEHEHHUH B OTAEbHbIC
nocraHosienus Kabunera Munuctpos Pecry6nuku Tarapcran» (najee - IOCTaHOBIIEHHE
KM PT Ne880) (xypHan «COGOpPHHMK IIOCTaHOBIEHHH U pacnopsokeHuii Kabunera
Munuctpos Pecniy6iuku TatapcTaH ¥ HOPMATHBHBIX aKTOB PeCITyOIMKaHCKHX OpraHoB
UCIIOJTHUTEIbHOM BIacTu», 2010, Ne 46, cT. 2144, ¢ y4eTOM BHECEHHBIX U3MEHEHUH).»;

B paszzene 2:

B rpade «ConepxaHnue TpeOOBaHMM K CTaHAAPTY»:

MYHKT 2.9 U3JI0XKUTH B CIEAYIOLIEN pelaKIUuu:

«OcHOBaHUSA ISl IPUOCTAHOBIIEHUS MPEIOCTABIEHHs TOCYIapCTBEHHOW YCIIyTH HE
YCTaHOBJIEHBI.




10

OcHoBaHUs [ 0TKa3a B MPEIOCTABIEHUH FOCY IapPCTBEHHOM YCIYTH:

obpallleHHe C JOKYMEHTaMH JIMla, HE YKA3aHHOTO B IMyHKTe 1.3 HACTOAIIEro
Pernamenra;

JOKYMEHTHI, IIPEACTABICHHBIE B JJIIEKTPOHHOM BHJE, HE COOTBETCTBYIOT
OpHUIMHajaM, [IPeICTaBIECHHBIM 3asiBUTEIIEM;

OTYMCJIEHHE MOJydaTenss U3 NpodecCHOHAIbHON 00pa3oBaTENbHOW OpraHW3alllH
AIM 06pa3oBaTeIbHONM OpraHU3allui BEICIIET0 0OpA30BaHHS;

CMEPTH IOTyYaTels»;

MYyHKT 2.13 U3710XXUTH B CIAEAYIONIEH peIaKIIuu:

«B neHp nocTyruieHus 3asBIeHUS U JOKYMEHTOB.

B cnyuyae mocryruieHus 3asBI€HHS CO BCEMHU HEOOXOOMMBIMU JOKYMEHTaMH
B (opMe BJIEKTPOHHBIX JOKYMEHTOB B BHIXOAHBIE WM Hepabouue Npa3fHUYHBIE JHHU -
B IIEPBBIA paboumii neHb oTaeneHus LleHTpa, cleyronuii 3a BEIXOAHBIM W Hepabodnm
[Ipa3IHUYHBIM JTHEMY;

a03a1] BOCeMHAIAThIA MyHKTa 2.15 U3JI0KUTH B CIeAyIOIIEeNd peJaKLiu:

«Mudopmanms 0 Xo[e MPemoCTaBIEHHS TOCYyIapCTBEHHOM YCIYTd MOXeET OBITh
nojlydeHa 3asBUTeNleM Ha cairte http://mtsz.tatarstan.ru, Ha Enu"oM mopraie
rOCyJapCTBEHHBIX W MYHHULMIAIBHBIX yciuyr, Ha Iloprame rocynapcTBEHHBIX
U MyHHUIUIAIBHBIX yeayr Pecrry6muku Tarapcran http://uslugi.tatarstan.ru/).»;

B paszzene 3:

B noamyHkre 3.3.1 mynkra 3.3:

ab3a1bl JeCATHIA U ONUHHAALUATHIN U3TI0XKUTh B CIIEIYIOLIEN PEIaKIIUHU:

«ITpouenypsl, ycTaHaBIMBaeMble HACTOSIIUM IIyHKTOM, OCYIIECTBIISIOTC:

IIpU JINYHOM NpHueMe JUOO MOCTYIUIEHWH 3asBICHHS U JOKYMEHTOB IIO IIOYTE -
B I€Hb MIOCTYIJICHUS 3asBI€HUS U JOKYMEHTOB;»

IOTIOJTHUTH ab3aiaMu ABEHAIIAThIM U TPUHAALATHIM CIEIYIOLIErO COAEPKAHMUS:

«IPU TIOCTYIUICHWH 3asBIIEHUs depe3 HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIE
CeTH OO0IIero moJib30BaHus, BKIOYas ceTh «IHTEepHET», - B J€Hb IOCTYILJIEHUS 3asBICHUA
U JOKYMEHTOB B oTaeleHus LleHTpa nmubo Ha Clexylolui IeHb B Cllydae MOCTYIICHUS
3asBJIEHHs M JOKYMEHTOB II0 OKOHUYaHWM pabouero BpemeHH oTneneHus Llentpa. B
Clly4ae MOCTYIUICHHS 3asBJIEHHS U JOKYMEHTOB B ()OpM€ 3JIEKTPOHHBIX JOKYMEHTOB B
BBIXOJHEIE WIM Hepabouue MNpa3gHWYHBIE THU - B NepBbIH pabouuii IeHb OTIENEHHS
[leHTpa, cleayromIHii 3a BEIXOIHBIM WJIM HEpaOO4HM Mpa3JHUYHEIM JHEM.

PesynbTaT nponeayp: NpUHATHIE TOKYMEHTHI, PETUCTPalldOHHAas 3allMCh B XypHae
perucTpauvu oOpallleHWid TrpaxJaH, paclucKa WIM BO3BpAllleHHBIE 3asBUTENIO
JIOKYMEHTBI, yCTHOe (IHMCHPMEHHOE) YBeIOMIIEHHe 3asBUTENs 00 OTKase B IpUEME
JOKYMEHTOB.»;

IMYHKTHI 3.5, 3.6 CYMTAaTh COOTBETCTBEHHO IIyHKTaMH 3.4, 3.5;

B pazgene 4:

MYyHKT 4.1 U37I0XKUTH B CIEAYIOIIEN peNaKIIUu:

«4.1. Tekymuii KOHTPOJb 3a COOJIONEHHEM M MCIOJHEHHEM COTpYAHHKaMHU
ornenenus LlenTtpa monoxxeHuit PernameHTa M WHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
YCTAQHABIMBAIOMIMX TpPeOOBaHUS K TPEINOCTABICHUIO TOCYJapCTBEHHOM  YCIyTH,
OCYILIECTBIISIETCS PYKOBOAMTENEM OTAeleHus lLleHTpa IyTeM IIpOBEINCHHUS IIPOBEPOK
COGIIONIEHUs] U MCIIONHEHHs IONOXeHHM Hactosmiero PernamenTa. Ilopsaok u (Gpopmer
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OpraHW3allii TEKYIIEro KOHTPOJA 3a NPUHSATUEM pelIeHUH PYKOBOIHUTEIEM OTAEIICHHS
LlenTpa onpenensercst aupexkropom LlenTpa.»;

ab3al1 epBbIi ITyHKTA 4.2 U3JI0XUTh B CIELYIOIEN peIaKInu:

«4.2. KOHTponb 3a MOJHOTOW W Ka4eCTBOM IIPEIOCTABJIEHHS TOCYAapCTBEHHOM
YCIYTH OCYIIECTBIISIETCS NOJDKHOCTHBIMHM JIMIIAMU OTHejla anmnapata MHUHHCTEPCTBa,
YIOJIHOMOYEHHOI'O Ha OCYIIECTBICHHE NAHHOTO KOHTPOJIA, U YmpaBieHus (OTHena)
COLIMAIBHOM 3alUThl MUHUCTEPCTBA B MyHUIIUNIAIEHOM PaiOHE WU T'OPOJICKOM OKpYTe
Pecniy6nmuku Tarapcran (manmee - VYmopasinenue (OThen)), ITOJHOMOYHMS KOTOPBIX
ONPENENAIOTCS B IIOJOXEHHHM O  CTPYKTypHOM MoOIpa3ieleHuH MUHHCTepCcTBa WU
JIOJDKHOCTHBIMU perIaMeHTaMU COTPYIHUKOB.»;

pasfen 5 U3NOXKUTH B CIeAyolIel peIaKiuu:

«5. MocynebHoe (BHecyneOHOe) 00KaloBaHUE 3asBUTENIEM PEIeHUN M NEeHCTBUN
(6e3neiicTBue) opraHa (ydpeskIeHHs), MMPeIOCTABIISIONIET0 FOCYAapCTBEHHYIO YCIyTy, a
TaK)K€ JOJDKHOCTHOTO JIMIa (COTPYAHHKA), MPEeIOCTABISIONIETO TOCYydapCTBEHHYIO
yCIIyTy, 1100 roCyAapCTBEHHOTO CITy)KaIllero

5.1. Tlomy4yaTenu rocymapCTBEHHOW YCIyI'M HMMEIOT NpaBO Ha O00XKaJlOBaHUE B
nocyneOHOM Tmopsigke naeWcTBuit (Oe3medicTBHs) COTPYIHHUKOB oOTAeneHus LleHTpa,
Y4acTBYIOLIUX B MPEAOCTABICHUH T'OCYyAapCTBEHHOM YCIyTH, PyKOBOIUTEIIO OTAEIECHUS
Llentpa.

Kano6w1 Ha pemenus, AercTBUs (Oe3neficTBre) pyKoBoauTens otaeneHus LlenTpa
nojarorcsi pykoBonurento LlenTpa unu Ynpasnenus (oTaena).

Kamobsr Ha pemenus, neidictBus (Oe3nericTBue) pykoBoauTens LleHTpa wnm
VYnpasnenus (otaena), monaroTcss B MUHUCTEPCTBO Ha UMS KYpPUPYIOLLETO 3aMECTUTEIS
MUHHCTPA WA MUHHUCTPA.

Pemrenns, neiictBus (Oe3neiicTBHE) 3aMeCTUTENS] MHHHCTpa (MHHHCTpa) MOTYT
ObITh 0OxanoBanbl B Kabuner MunuctpoB Pecry6iku TaTapcras.

5.2. 3asBUTENh MOXET OOPAaTHTBHCA C JXKajmo0OH, B TOM 4YHUCIE B CIEAYIOIIMX
ClIyYasx:

1) HapylIeHHe CpoKa pErrMcCTpalldy 3ampoca O MPeJOCTaBIeHUU IoCyqapCTBEHHOM
yCIIyTH;

2) HapylIeHHue CpoKa IIpPeIoCTaBIeHUs rOCY JapCTBEHHOH YCIIYTH;

3) TpeGoBaHMe y 3asgBUTENS JOKYMEHTOB, HE NPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
IIpaBOBBIMU akTaMu Poccuiickoit ®enepany, HOPMAaTUBHBIMU IIPaBOBBIMHM aKTaMH
Pecny6nuku TarapcraH, [y mpeaocTaBleHUs TOCy 1apCTBEHHON YCIIyTH;

4) orka3 B IpueMe JOKYMEHTOB, IIPEeJIOCTaBI€HHE KOTOPBIX IPENYCMOTPEHO
HOpPMaTUBHBIMA @paBOBEIMH akTamu Poccuiickoii ®enepanuy, HOPMaTUBHBIMHU
NpaBOBbIMH akTaMu PecmyGnuku TaTtapcTaH, s NpeNOCTaBlIE€HHUs TOCYAApCTBEHHOM
YCIIyTH, y 3asiBUTES;

5) oTKa3 B IpeaoCTaBlIEHUH TOCYIapCTBEHHOMN YCIYTH, €CJIA OCHOBAaHHs OTKa3a He
IpeaycCMOTpeHbl (enepalbHBIMH 3aKOHAMU WU NPUHITBIMH B COOTBETCTBMHM C HHMH
WHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoii ®enepanuu, 3aKOHaMH H
VWHBIMU HOPMaTUBHBIMU NPaBOBBIMU akTamu Pecny6ninku TaTtapcras;
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6) 3aTpebOBaHME C 3asBUTENS NPU IPEIOCTABIEHUH TOCYIapCTBEHHOM yCIyrH
IIaTel, HE MPENYCMOTPEHHONM HOPMATHBHBIMH IIPAaBOBBIMH aKTaMHU POCCHICKOH
®enepanyy, HOpMaTUBHBIMH NIPaBOBBEIMH akTamu PecnyGiuku Tarapcran;

7) oTka3 opraHa (y4pexIeHHs), MPEIOCTABISIOUIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOI'O  JIMIla oOpraHa (COTpyOHHKa Yy4YpeXAEeHHs), IPeIOoCTaBIISAIOMIErO
rOCyJapCTBEHHYIO YCIyTy, B HCIpaBJIEHHHU [OIYIICHHBIX MMM ONEYaTOK M OIIMOOK B
BBIJJAaHHBIX B pe3yJIbTaTe NMPEeNOCTABIEHUS I'OCyAapCTBEHHOW yCIYrd AOKyMeHTaX J10o
HapyllleHWE YCTaHOBIIEHHOTO CpPOKa TaKMX UCIIPABIICHUN;

8) HapymieHHWe cpoka WM TMOpSOKa BbIa4Yd JOKYMEHTOB IIO pe3yJbTaraM
IIPEIOCTaBJICHHS I'OCYJapCTBEHHON YCITyTH;

9) mpuocTaHOBIEHHE NMPENOCTaBIEHUS TOCYIapCTBEHHON YCIyTH, €CIIM OCHOBAHMUS
IIPUOCTAHOBIICHUS HE NPEIyCMOTPEHbl (elepaibHBIMU 3aKOHaMHU M IIPUHATBIMH B
COOTBETCTBUM C HHMHU HHBIMA HOPMATHBHBIMU IIPaBOBBIMU akTamMHu Poccuiickoin
Qenepanuy, 3aKOHAaMH M HHBIMH HOPMATHBHBIMHM IIPaBOBBIMH akTamMHu Pecmy6nuku
Tarapcras.

5.3. Xanoba Ha pemeHus u AeicTBus (Oe3meilicTBue) opraHa (YUpeKICHHS),
IIPEIOCTaBISIIOIIET0 TOCYJapCTBEHHYIO  YCIyry, TOCYAapCTBEHHOIO  CIyXKallero
COTpyAHUKA YYpPEXIEHHUs), PyKOBOOUTENS OpraHa (y4pexIOeHUus), MpeaOCTaBIISIOLIETO
roCy/IapCTBEHHYIO YCIYTY, IIOJJaeTCs B MUCEMEHHOU (hopme Ha OyMakHOM HOCHUTEIE HUIIH
B DJIEKTPOHHOM (opme.

JXanoba MoxeT OBITH HalpaBieHa Mo MMOYTe, Yepe3 MHOTOQYHKIIMOHAIBHBINA LEHTD,
C wucnoib3oBaHueM cetu «MHTepHeT», oduuuansHOro caira MuMHHCTEPCTBA
(http://mtsz.tatarstan.ru), Iloprasa rOCyIapCTBEHHBIX X MYHHULIMNAIBHBIX YCIyT
Pecny6nuku Tarapcran (http://uslugi.tatarstan.ru/), Equaoro noprana rocynapCcTBEHHBIX
¥ MyHHIMNATBHBIX ycuyr (bynkumit) (https://www.gosuslugi.ru/), a Taxke MOXeT OBITh
IPUHSATA IIPH JIMYHOM NpUEMe 3asiBUTEIIS.

5.4. Cpok paccMOTpeHHs XaloObl - B TeueHHe |5 pabouumx AHEW co OHA ee
peructpauuu. B cioydyae o6kanoBaHuss oTka3za MUHUCTEPCTBa, NPENOCTABIISIOIIETO
rOCy/JapCTBEHHYIO YCIYTY, HOOJDKHOCTHOTO JHIia MHUHUCTEPCTBA, NPENOCTaBIISAIOLIETO
rOoCy/IapCTBEHHYIO YCIyTy, B IIpHeMe IOKYMEHTOB Y 3asBHUTENs JUOO B HCIPABIECHUH
NOMYILIEHHBIX ONeYaTOK W OIIMOOK WIM B Ccliydae O0XaJloBaHUs HapyLIEHHUs
YCTaHOBJIEHHOI'O CPOKa TAKHX HCIIPABJIEHHM - B TeYeHHE IATH paboyux IHEN CO THS ee
pEeruCTpaLyy.

5.5. XKanoba momkHa comepKarh:

1) HanMeHOBaHUe opraHa (y4peXIeHHs), MPEeIOCTaBIIOIIEr0 rocyaapCTBEHHYIO
YCIIyTY, AOJKHOCTHOTO JIMI[Aa OpraHa (COTpyIHHKAa YYpEeXAEHHUS), NPEIOCTABIISIOLIErO
rOCyJapCTBEHHYIO YCIYTy, WJIH T'OCYHapCTBEHHOI'O CIIy)Kalllero, pelleHUs U IEHCTBUS
(6e3nelicTBHE) KOTOPBIX OOXKAITYIOTCS;

2) damunmio, UM, OTYECTBO (MOCNenHee - IpPU HAIUYMM), CBEJIEHUS O MeCTe
KUTEJIBCTBA 3aABUTENA - (PU3MUYECKOro JIMIa, a Takke HoMep (HoMepa) KOHTaKTHOIO
tenedoHa, aapec (agpeca) 3JIEKTPOHHOMW MOYTH! (IIPU HATWUYMHU) U IOYTOBBIA alpec, IO
KOTOPBIM JIOJDKEH OBITh HaIllpaBJIeH OTBET 3asBUTEIIO;

3) cBemeHus 06 OOXKaTyeMBIX peIIeHUsX W AeUCTBHUSAX (Oe3neiicTBHM) opraHa
(yupexxaeHus1), TpeIOoCTaBISIONIET0 T'OCYHapCTBEHHYIO YCIYyTy, HOJDKHOCTHOIO JIMIa
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oprasa (COTpyIHHMKa YYpeXIEeHHs), MPEIOCTABISIONIETr0 roCy JApCTBEHHYIO YCIIyTy, WIH
roCyJapCTBEHHOIO CITy’KaIllero;

4) noBoAbl, Ha OCHOBaHHU KOTOPBHIX 3asIBUTENIb HE COTJIACeH C pelIeHHeM U
NeUCTBUEM (6e3neticTBueM) opraHa (yupexxneHus), MPEeIOCTaBIISIOIETO
rOCyJapCTBEHHYIO YCIYTy, IOJDKHOCTHOIO JHMIla opraHa (COTpyOHUKa Y4YpEeXKACHHS),
[IPEIOCTABIISIONIETO FOCYIAPCTBEHHYIO YCIIYTY, UIIA FOCYIapCTBEHHOIO CIIYKalILEro.

5.6. K xanobe Moryt GBITh NPUIOXKEHBI KOMUU AOKYMEHTOB, IOITBEPXKIAIOIINX
U3JI0KEHHbIE B Jkallobe oOcrosTenbcTBa. B Takom cimydae B jkajoOe IIpUBOJUTCH
IIepedyeHb IpUIaraeéMbIx K Hel TOKyMEHTOB.

5.7. Ilo pe3ynbpTaTaM pacCMOTPEHUS >KalIOOBl IPUHUMAETCS OJHO M3 CIIEAYOIIMX
peLIEeHU:

1) xanoba ygoBIE€TBOPSIETCS, B TOM YKCIie B OpME OTMEHBI IIPUHATOIO PELICHMS,
UCIIpaBJI€HUs JOIYIIEHHBIX OINEeYaTOK U OIIMOOK B BBIJAHHBIX B pE3yJbTare
IIpeOCTaBIEHUS FOCYIapCTBEHHON YCIYTU TOKYMEHTaxX, BO3BpaTa 3asiBUTENIO JE€HEKHBIX
CPEeACTB, B3MMaHHWE KOTOPHIX HE MPENyCMOTPEHO HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMHU
Poccuiickoit ®eneparyiv, HOpPMaTUBHBIMH ITPaBOBEIME akTaMu Pecry6nuku TatapcraH;

2) B yAOBJIETBOPEHHUH JKAJIOOBI OTKA3bIBAETCS.

He mno3pHee nHs, ciemylomero 3a [OHEM IPUHATUS DPELIECHHs, yKa3aHHOrO B
MOAMYHKTax | ¥ 2 HACTOSAIIETO MyHKTA, 3asBUTEIIO B IUCbMEHHON (POpPME U I10 JKETAHMIO
3asBUTEJIS B JIEKTPOHHOHN (hopMe HalpaBiisieTcs] MOTUBUPOBAHHBIN OTBET O pe3ylbTarax
paccMOTpeHUs KaJo0bI.

5.8. B ciydae yCTaHOBJIEHHs B XOJ€ WJIM IO pe3yJIbTaraM PacCMOTPEHHMs JKaJlOObI
NPU3HAKOB COCTaBa aIMHUHHUCTPATUBHOIO IPAaBOHApYILUEHUs MM  IPECTYIUICHUSA
JOJDKHOCTHOE  JIMIO, HaJeJeHHOEe [OJHOMOYHMSMHM [0 PAacCMOTPEHHIO  XKanoo,
He3aMeJIUTEIbHO HaMpaBIisieT UMEIOIINECs MaTeprallbl B OpraHbl IIPOKYPaTypPhL.y.

3. B AIMHHHCTPAaTHBHOM perjlaMeHTe IpPeIOCTaBIEeHHUs roCy1apCTBEHHON YCIIyTH
0 HA3HAYEHHIO CyOCHAMH Ha IpOe3] AETSIM-CHpOTaM, JAeTSM, OCTaBIIMMCH 0es3
NOTIeYeHUs] POAMUTENEH, JHUIaM W3 4YHCiIa JAETeH-CHpPOT M JEeTeH, OCTaBIIUXCS oe3
HONIEYEHUs POAUTENIEH, U JIUIaM, MOTEPSBIIAM B NEpUo] OOydeHHs 000MX poauTesen
WIA €IWHCTBEHHOrO pOIMTENs, OOYyJalomMMCs II0 OCHOBHBIM 00Opa3oBaTellbHbIM
IporpaMMaM, YTBEPKIEHHOM MPHKa3oM MHHHUCTEPCTBA TPYAA, 3aHATOCTH ¥ COLMAIBbHON
3ammTel  PecmyOmuku  Tarapcran ot 28.07.2015 Ne 516 «O6 yTBepKAeHHH
aJIMAHHUCTPATUBHOTO perjiaMeHTa IpeNOCTaBIeHHUs TI'OCYAapCTBEHHOW YCIyrd IO
Ha3HAYEHUIO CYOCHIMU Ha MPOE3]] AETSIM-CHPOTaM, IeTSIM, OCTaBIIMMCs 0Oe3 MomeveHus
poAMTENEH, IMIAM W3 4YHCIa JAETeW-CHpPOT W JeTeil, OcTaBIIMXCS 0e3 IOomevYeHHs
ponMTenel, W JIHMIaM, IOTEPSABIIMM B TIepHOZ OOy4eHHs OOOMX PpOAUTENEH WIH
eIMHCTBEHHOTO  POAMTENs, OOy4YaloIMMCs 1[I0 OCHOBHBIM  00pa30BaTellbHBIM
nporpaMMam» (C H3MEHEHHSMH, BHECEHHBIM IIpHKa3aMd MuHKCTEpPCTBA TpyJa,
3aHATOCTH M COLMAaNbHOM 3ammtel PecryOnuku Tarapcran ot 07.06.2016 Ne 317, ot
22.06.2017 Ne 406):

B paszzene 1:

B nyHKTe 1.4:

NOAMYHKTHI 1.4.1 1 1.4.2 U310XUTH B CIIEIYIOLIEN PEIaKIUu:
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«1.4.1. Madopmaiss 0 MecTe HaxOXKIEHWs, CIPAaBOYHBIX TenedoHax, ajpece
3JICKTPOHHOW TMOYTHEI OTAeNeHMs lleHTpa ykasaHa B CHOpPaBOYHOM IIPUIOKEHHH K
HacrosieMy Pernamenry.

I'paduk pabots! oTnenenus Llentpa: exenHeBHO, KpoMe Cy6OOTHI B BOCKPECEHBS, B
4achl paboThl oTaeneHus LleHTpa, KOTOpEIE yCTaHABIMBAIOTCS MPABUIAMH BHYTPEHHETO
pacnopsinika I'ocynapcTBeHHOro KaseHHOro yupexaeHus «PecmyOnukanckuii LleHTp
MaTepHallbHOM IIOMOIIY (KOMIIEHCAllMOHHBIX BBIILIAT)» (nanee-LleHTp).

I'paduix nmpreMa 3asBICHUHN TP TUYHOM OOPAILEHUH: €XETHEBHO, KpOME CyOOOTHI
U BOCKDECEHbs, B 4achl pabOThI, KOTOphIe YCTAaHABIUBAIOTCS MPaBUIAMH BHYTPEHHETO
pacnopsiaka LlenTpa.

1.4.2. Madopmanus o rocyAapCTBEHHOM YCIIyTre MOXKET OBITh MOTyYeHa:

1) mnocpeacTBOM HHOGOPMAIIMOHHBIX CTEHIOB 00 yciyrax, CoAepXKallux
BU3YaJbHYIO M TEKCTOBYIO MH(POPMAIUIO O TOCYNapCTBEHHON YCIyre, pacloOKEHHBIX B
ormenenusx Ilentpa. MHbopmanus, pasmemaeMas Ha WHOOPMALHMOHHBIX CTEHAAX,
BKIIIOYaeT B cebsl CBENEHHs O TOCYHapCTBEHHOW yCIyre, COIOepiKallWecs B ITyHKTax
(moamynkrax) 1.4.1,2.1,2.3,2.4,2.5,2.8,2.10, 2.11, 5.1 HacTosmero PernamenTa;

2) mocpencTBoM HH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «VIHTepHeT»
(manee-cets «MIHTEpHET):

Ha oQUIMaIBHOM caiiTe MUHHCTEpCTBA TPyIa, 3aHATOCTH U COLUAIBHON 3aIIUTHI
Pecriy6nuxu Tarapcran (nanee - MUHHCTEPCTBO) - http://mtsz.tatarstan.ru;

Ha [lopTane rocymapcTBeHHBIX U MyHHIIMIAIBHBIX yciryr Pecry6nuku Tarapcran
(http://uslugi.tatarstan.ru/);

Ha EnuHOM noprane rocygapCTBEHHBIX W MYHHIMNAIBHBIX YCIyr ((yHKIIHiT)
(http://www.gosuslugi.ru/);

3) nmpu yctHOM oOpamienuu B otaenenue Llentpa, LlenTp, MuHKHCTEPCTBO (JIMYHO
WM 10 TenedoHy);

4) Mpy NHUCHMEHHOM (B TOM YHCIe B (hOpMe 3JIEKTPOHHOTO TOKYMEHTa) 0OpalleH!H
B otaenenue Llentpa, LlenTp, MunucTepcTBO (mtsz@tatar.ru).»;

IIyHKT 1.5 U37I0XXKUTH B ClleyIOLIeN peaaKLiin:

«1.5. IlpenocraBneHue rocy1JapCTBEHHON YCIYTU OCYIIECTBISETCS B COOTBETCTBUU

QenepanbHbiM 3aKkoHOM OT 27 wmions 2006 roma Ne 152-@3 «O nepcoHanIbHBIX
naHHeIx» (nmanee - PenepanpHblii 3akoH Ne 152-03) (CobpaHue 3aKOHOATEIbCTBA
Poccuiickoit @enepanmn, 2006, Ne 31, ct. 3451, ¢ y4eTOM BHECEHHBIX U3MEHEHUN );

OenepanbHbiM 3ak0oHOM 0T 27 mions 2010 roma Ne 210-®3 «O6 opraHu3anuu
[IPEOCTABICHUSI TOCYNapCTBEHHBIX U MYHHULIMITAIBHEIX yCiayr» (nanee - denepaibHbIN
3akoH Ne 210-®3) (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®@eneparuu, 2010, Ne 31,
CT. 4179, ¢ yueTOM BHECEHHBIX U3MEHEHUN );

®enepanpHbiM 3akoHOM OT 6 ampens 2011 roma Ne 63-®3 «O6 31eKTpOHHOM
noanucw» (manee - depepanbHbiii 3akoH Ne 63-D3) (CobpaHue 3aKOHOAATENLCTBA
Poccuiickoit @enepanmu, 2011, Ne 15, ct. 2036, ¢ y4eTOM BHECEHHBIX U3MEHEHUN );

Vka3zom Ilpe3sunmentra Poccuiickoit ®emepanmm or 7 Mmas 2012 roma Ne 601
«O0 OCHOBHBIX HAIIPaBIIEHUSIX COBEPIIEHCTBOBAHUS CHCTEMBI T'OCYJapCTBEHHOI'O
ynpasieHus» (manee - Yka3 [Ipesupmenta P® Ne 601) (CobOpaHue 3akOHOAATENbCTBA
Poccutickoit ®enepaunm, 2012, Ne 19, cT. 2338);
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3akoHoM Pecny6muku Tartapcran ot 8 ngekabps 2004 roma Ne 63-3PT
«O6 azmpecHO# couuanbHON MOANEPXKKe HaceneHus B Pecny6nuke TaTtapctan» (manee -
3axoH Ne 63-3PT) (Bemomoctu T'ocymapcrBennoro Cosera Tarapcrama, 2004, Ne 12,
CcT. 886, C y4€TOM BHECEHHBIX H3MEHEHHI);

ITonoxxeHreM o mopsiaKe MpenoCTaBIeHHs IeHEXHBIX BBITUIAT, TOCOOUIA, CyOCHIuit
U CTUIIEHOIMM OTHENbHBIM KaTeropusM HaceleHus B PecmyOmuke TatapcraH,
YTBEPXKAEHHBIM ITocTaHOBIeHHWeM Kabunera MunuctpoB Pecmybmuku Tarapcran ot
17.12.2004 Ne 542 «OG6 yrtBepxaeHur IlomoxeHHss O TIOpSAIKE IIPeIOCTaBIEHUSI
JEHEXHBIX BBIIUIAT, IIOCOOMH, CyOCHOUM ¥ CTUNEHAWH OTHENBHBIM KaTeropusM
Hacenenuss B PecnyOmuke Tartapcran» (mamee - IlomoxeHue, yTBepXkKIEHHOE
noctaHoBineHueM KM PT Ne 542) (sxypHan «COOpHHK NOCTAaHOBIEHUM U PaCHOpsSKEHUN
Kabunera MunuctpoB Pecriy6nuku TatapcTan 1 HOpMAaTHBHBIX aKTOB PECITyOIMKaHCKUX
OpraHoB UCIIOJHUTENbHOM Biactw», 2005, Ne 1-2, ctr. 0018, ¢ y4eroM BHECEHHBIX
U3MEHEeHUN);

noctaHoBineHueM Kabmnera MunuctpoB Pecrybmuku Tarapcran ot 22.01.2005
Ne 20 «O6 nHpOpMaIMOHHOM B3aUMOJEWCTBHH B CUCTEME MpeNoCTaBleHus cyOcuauii Ha
OIUIaTy >KWJIOTO IIOMEIIEHUs U KOMMYHAIBHBIX YCIYT M €XEMECSYHBIX IEHEXHBIX
BhIIUIaT» (OKypHall «COOpHUK IOCTaHOBIEHWH u pacrnopspkeHuil Kabunera MunuCTpOB
Pecriybnmuku TarapctaH W HOPMATHUBHBIX aKTOB  PECIyOJIMKAaHCKUX  OPraHOB
UCIIOJTHUTENBHOM BiacTh», 2005, Ne 5, ct. 0156, ¢ y4eTOM BHECEHHBIX U3MEHEHUN );

nocta"oBneHneM Kabunera MunuctpoB Pecmy6nuku Tarapcran ot 15.08.2007
Ne 388 «Bompocsl MuHHCTEpCTBa Tpy/a, 3aHATOCTH U COLIMATBHON 3amuThl PecmyOnuku
Tatapcran» (xypHan « COOpHHK OCTaHOBJIEHHH U pacniopsbkeHni Kabrnera MunKHCTPOB
Pecriybnuku TarapctaH ¥ HOPMATHUBHBIX aKTOB  PECIyOJIMKAaHCKHX  OPraHOB
UCTIOJTHUTENBHOM BiacTu», 2007, Ne 33, cr. 1178, ¢ yueTOM BHECEHHBIX U3MEHEHHH );

nocraHoBinenneM Kabunera MunuctpoB Pecry6nmku Tartapcran ot 02.11.2010
Ne 880 «O6 yrtBepxnenun Ilopsimka pa3paboTKU U YTBEpXKIEHUS aIMHUHUCTPATHBHBIX
periaMeHTOB TPEeNOCTaBIeHUsI I'OCYJapCTBEHHBIX YCIYT HCIOJHUTEIbHBIMHU OpraHaMu
rocygapcTBeHHo Biactu Pecny6nuku Tarapctan 1 0 BHECEHUM U3MEHEHHH B OT/IEIbHBIE
nocranoBneHus: Kabunera MunuctpoB Pecrrybnuku Tarapcran» (najnee - IOCTaHOBIEHHE
KM PT Ne880) (kypHan «COOpHHK IIOCTaHOBJIEHHMI U pacrnopsbkeHudt Kabunera
MunnctpoB Pecriy6nuku TarapcTaH U HOPMaTHUBHBIX aKTOB PECITyOJIMKAHCKMX OpPIaHOB
UCITOJIHUTENBHOM BiaacTu», 2010, Ne 46, c1. 2144, ¢ yueTOM BHECEHHBIX U3MEHEHUH).»;

B paszzene 2:

B rpade «Conepxanue TpeGoBaHUM K CTaHAAPTY»:

IIyHKT 2.9 U310XXUTH B CIEAYIOIEeH peIaKLiu:

«OCcHOBaHHMS [JIs1 TIPUOCTAHOBJIEHUS IIPEIOCTaBIEHUs ITOCYAapCTBEHHOMN YCIIyT'H He
YCTaHOBJIEHBI.

OcHoBaHus U1 OTKa3a B MPEAOCTAaBICHUH I'OCY IapCTBEHHOM YCIIyTH:

oOpallieHle ¢ OOKYMEHTaMH JIMIa, He yKa3aHHOIO B IIyHKTe 1.3 HAacTOSIIEro
Pernamenra,;

OOKYMEHTBI, TMpPEACTaBIeHHblE B JJIEKTPOHHOM BHIE, HE COOTBETCTBYIOT
OpUTMHaJIaM, NIPEJICTAaBJIEHHBIM 3asiBUTEIIEM;
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OTYHCJICHHE IoJTy4yaTens u3 ob61meo6pazoBaTeIbHON OpraHu3alluy,
npodeccuoHaIbHON 00pa30BaTEIFHON OpraHU3aIliy WK 00pa30BaTebHON OpraHU3aluu
BEICIIIETO 0Opa30BaHU;

CMEpPTh MOITydaTeNs,;

IYHKT 2.13 HU370XUTH B CIEAYIOMIEH pelaKiiiu:

«B neHp MOCTYyILIEHUS 3asBIEHUS U TOKYMEHTOB.

B cnydae mocTymiieHus 3asBIEHHS CO BCEMH HEOOXOOUMBIMH NOKyMEHTaMHU B
¢dbopMe 3IIEeKTPOHHBIX JTOKYMEHTOB B BBIXOAHBIC WU HepaOouue Mpa3JIHUYHBIE JHU - B
NepBBIid pabounii HeHb oTaeneHus LleHTpa, clemyromuii 3a BEIXOJHBIM WIM Hepabo4uM
Ipa3gHUYHBIM JHEMY,

ab3a1] BOCeMHAILAThINA MyHKTa 2.15 U3JI0XUTE B CIeAYIOIIEN peaaKIUuu:

«HpopManuss 0 XOae MPemoCTaBIeHUs TOCYIapCTBEHHOW YCIyT'M MOXET OBITh
MoJydyeHa 3asBHTEJIeM Ha caiite http://mtsz.tatarstan.ru, Ha EnuHoM mnoprtane
rOCyJapCTBEHHBIX W MYHHIUIAIBHBIX YCiayr, Ha Iloprame rocynapCTBEHHBIX U
MYHULMNATBHBIX yeIyT Pecy6onuku TatapcTan http://uslugi.tatarstan.ru/).»;

B paszzene 3:

B nnoamyHkre 3.3.1 myHkra 3.3:

a03albl JeCATHINA U OMMHHAALIATHIN U3JI0KHUTH B CIIEIYIOIIEH pelaKIin:

«IIpouenypsl, ycTaHABTUBaeMble HACTOSIIUM ITyHKTOM, OCYIIECTBIISIOTCS:

IIpU JIMYHOM NpUeMe OO MOCTYIUIEHUH 3asBIEHUS U JOKYMEHTOB IIO IIOYTE - B
JI€Hb IIOCTYTUICHUS 3asBI€HUS U TOKYMEHTOB;»

IOTIOJTHUTH ab3allaMy IBEHAAATHIM M TPUHAIIATHIM CJIEAYIOIIEro COAEepHKAHNUS:

«TpH TIOCTYIUIEHUHU 3asBIICHHS 4Yepe3 UH(POPMalHUOHHO-TEIEKOMMYHHUKALMOHHBIE
ceTu o0Iero noJib30BaHus, BKIOYas ceTh «IHTepHET», - B IeHb IIOCTYILJICHHUS 3asBICHUS
U JOKYMEHTOB B oTaeneHus LleHTpa nmubo Ha cienyromui IeHb B Cllydae MOCTYIIJICHHS
3asBJICHHS W JOKYMEHTOB II0 OKOHYaHWU pabodero BpemeHH otnaeneHus lLlentpa. B
ClIy4yae TOCTYIUIEHHUs 3asSBJIEHUS U OKYMEHTOB B (OpMe 3JIEKTPOHHBIX JOKYMEHTOB B
BBIXOJHBIE WM Hepabodue IMpa3gHUYHBIE THU - B IEpBbIM pabo4uii NeHb OTAEIECHHS
IlenTpa, cnemayromuii 3a BEIXOJHBIM WIH HEPAOOUYUM Mpa3IHUYHBIM JHEM.

Pe3ynbrat npornenyp: npuHATHIE JOKYMEHTBI, pETUCTPAllMOHHAS 3aIlUCh B XKypHaJe
perucTpauvu OOpallleHWHd TrpaXKJaH, paclucKa WIM BO3BpAllEHHBIE 3asBUTENIO
IOKYMEHTHI, yCTHOe (IIHChbMEHHOEe) yBeJOMJIeHHe 3asBUTENsI OO0 OTKa3e B IpHEME
TOKyMEHTOB.»;

MyHKTHI 3.5, 3.6 cuuTaTh COOTBETCTBEHHO ITyHKTamu 3.4, 3.5;

B paszzeine 4:

IIyHKT 4.1 U370XKUTH B CIEAYIOIEN peIaKLIUU:

«4.1. Texymuii KOHTpOJb 3a COOIIOJAEHHWEM U MCIIOJTHEHHEM COTPYIHHKAMH
oraenenus lLleHTpa monoxeHmit PernmameHTa M WMHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
yCTaHaBIMBAIOIIUX TpeOOBaHWS K MPENOCTABIEHUIO T'OCYJapCTBEHHOM YCIIyTH,
OCYIIECTBIIIETCS PYyKOBOAMUTENeM oOTAeleHus lLleHTpa myTeM IIpoBeAEeHHUsI IIPOBEPOK
COOMIOIEHHs U MCIIOJHEHMs ITIOJNIOKEHMH HacTosiero PernamenTa. ITopsnok u GopMsl
OpraHu3alliy TEKYIIero KOHTPOJS 32 NMPHUHSATUEM pPEIICHUN PyKOBOIUTEIEM OTHEIICHHS
LlenTpa onpenensercsa nupexkropoM Llentpa.»;

ab3arl IepBbIi MyHKTa 4.2 U3JI0KUTh B CIIEAYIOIIEH pelaKIyn:
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«4.2. KoHTponb 3a NOJHOTOM ¥ Ka4eCTBOM ITPEAOCTaBIIEHHUS TOCYyHapCTBEHHOU
YCIYTH OCYILIECTBISIETCS IOOJDKHOCTHBIMHM JIMIIaMU OTJeNia anmnapara MHUHHCTEPCTBA,
YIIOJTHOMOYEHHOT'O Ha OCYIIECTBIIEHHE MTAaHHOTO KOHTPOJSA, W YmpaBieHHs (OTAena)
COLMANIbHOM 3aIUThl MHUHUCTEPCTBA B MyHHULIMIIAILHOM paifoHe WM TOPOICKOM OKpyTre
Pecnny6nmuku Tarapcran (mamee - VYmpaBieHue (0THen)), MOJHOMOYMS KOTOPBIX
ONpENENsIOTCS B TIOJIOXKEHHWH O  CTPYKTYpHOM TMofnpa3feneHud MuHucrepcrsa H
JNOJDKHOCTHBIMHU periiaMeHTaMU COTPYIHHKOB.»;

paszien 5 U3J0XKHUThH B CIIEAYIOLEeN peIaKIuu:

«5. JocynebHoe (BHecyneOHOe) oOkajloBaHHe 3asBUTEIEM PEIIEHUA U NEHCTBHH
(6e3neticTBre) opraHa (ydpexxaeHHs), MPeOOCTABISIONIETO T'OCYIapCTBEHHYIO YCIyry, a
TaKk)Xe JODKHOCTHOTO JiMLa (COTpPYIOHHKA), IPEeIOCTABISIIOIIET0 TIOCYJapCTBEHHYIO
yCIIyry, 1100 TOCyAapCTBEHHOT'O CITy KaIllero

5.1. Tlomy4yaTenu rocymapCTBEHHOW YCIyrd HMEIOT INpaBO Ha 0OKajoBaHUE B
IoCyneOHOM TopsiaKke nelcTBuii (0e3medcTBHs) COTPYIHUKOB oOTAeneHus LleHTpa,
y4acTBYIOIIUX B MPEIOCTABIIEHUU TOCYAApCTBEHHOM YCIYTH, PyKOBOIUTEIIO OTHEICHUS
[lenTpa.

XKanoOb1 Ha perneHus, OercTBHsS (Oe3neiicTBUE) pykoBoauTens otaeneHus LieHTpa
nojarTcs pykoBoaurenro LlenTpa ninm Ynpasnenus (otaena).

XKamobsr Ha pemenus, nedictBus (Oe3nelicTBue) pykoBoautens lLleHTpa wunm
VYnpasnenus (oTnaena), moJarOTCss B MUHUCTEPCTBO Ha UMsSI KypHPYIOILEro 3aMECTUTENsS
MUHUCTpA UM MUHUCTPA.

Pemenusi, neiictBus (0e3neiicTBHE) 3aMECTUTENS MHHUCTpa (MHHHUCTpPa) MOTYT
65T 06xanoBanbl B Kabuner MunuctpoB Pecry6nuku Tatapcras.

5.2. 3asBuTeNb MOXET OOpaTUTBCS C JXajlo0oW, B TOM YHCIE B CIEAYHOLIMX
CIIyyYasx:

1) HapyllleHHe CpOKa pEerrMCTpalldd 3arpoca O MPeJOCTaBIE€HUU IoCydapCTBEHHOM
yCIIyTH;

2) HapylIeHHe CpoKa MpeIOoCTaBIeHUs TOCY JapCTBEHHOH YCIIYTH;

3) TpeboBaHMEe y 3aABUTENSA HOKYMEHTOB, HE NPEIyCMOTPEHHBIX HOPMAaTHBHBIMHU
NMpaBOBEIMU akTaMH Poccuiickoir ®Depepauny, HOPMAaTUBHBIMH IIPAaBOBBIMHM aKTaMHU
Pecniy6nuku Tarapcran, nyis nmpeocTaBieHUs rOCy JapCTBEHHOM YCIYTH,

4) orka3 B TMpHeMe ITOKYMEHTOB, IIPEIOCTaBIE€HHUE KOTOPBIX IPELYCMOTPEHO
HOpPMAaTUBHBIMA TIPaBOBBIMH akTaMu Poccuiickoii @enepanuy, HOPMAaTHUBHBIMU
NpaBOBEIMH akTamMH Pecny6nuku TartapcraH, Ui MPeIOCTAaBICHUS TIOCYIapCTBEHHON
YCIIYTH, y 3asBUTES;

5) oTka3 B IpeaOoCTaBIEHUH TOCYJAapCTBEHHOMN YCIyTH, €CJIA OCHOBaHMs OTKa3a He
IpeIyCMOTpPEHbl (GeNepalbHbIMH 3aKOHAMU U IPHUHATBIMA B COOTBETCTBHH C HHUMH
WHBIMH HOPMATHBHBIMH TNpaBOBBEIMH akTamu Poccuiickoi @Denepainuu, 3aKOHaMU H
WHBIMHA HOPMaTHUBHBIMH MPaBOBBIMU akTamMu Pecry6inku TaTtapcras;

6) 3atpeGoBaHHMe C 3asBHTENS IPH NPEJOCTaBICHUU IOCYJapCTBEHHOH YCIyrd
IJIATEl, HE MPEIyCMOTPEHHOW HOPMATHBHBIMU IIPaBOBBIMH akTamH Poccuiickon
®enepalii, HOPMaTUBHBIMH IMPaBOBLIMU akTaMu Pecny6nrku Tarapcras,
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7) oTka3 opraHa (Y4pexAeHHs), IPEeIOCTABISIOIIEr0 IOCYyJAapCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIa oOpraHa (COTpyOHUKA YUYpeXAEHHWs), MPeIOoCTaBISAIOLIErO
rOCyJapCTBEHHYIO YCIyTy, B HCIIPaBIIEHHH NOIYIIEHHBIX MMM ONEYaTOK M OLIMOOK B
BBIIaHHBIX B pe3yJIbTaTe MPEAOCTABIECHUS TOCYAapCTBEHHOM yCIyTH JOKyMEHTax U060
HapylleHHe YCTaHOBIEHHOTO CPOKa TaKMX UCIIPABIICHUH;

8) HapymieHWe Cpoka WM TOpsSOKa BBIJAYd JOKYMEHTOB IIO pe3ysbTaTaM
IIPeI0CTaBIIEHUS TOCYAapCTBEHHOM YCIIyTH;

9) mpuocTaHOBIEHUE MPENOCTaBIEHUS TOCYIapCTBEHHON yCIyTH, €CIIM OCHOBAaHHMS
IIPUOCTAHOBJIEHUSI HE IIPEeAyCMOTpEHBI (enepallbHBIMA 3aKOHAaMH U IIPUHATHEIMH B
COOTBETCTBUM C HHMH WHBIMH HOPMATHBHBIMH IIpaBOBBIMU akTamMu Poccuiickon
deneparyiv, 3aKOHAMH M HMHBIMH HOPMATHBHBIMH TIPAaBOBBIMHU aKkTaMu Pecry6muku
Tarapcras.

5.3. Xanoba Ha pemenus u neicTBus (Oe3neiicTBue) opraHa (yupexaAeHus),
IPEeIOCTABJISIONIETO T'OCYJapCTBEHHYIO  YCIYry, TOCYJapCTBEHHOIO  CIIy>Kallero
COTpYIHHKa YUYpEXACHHS), PYKOBOIUTENS opraHa (y4pexAeHHs), NpedoCTaBISAIOLIETO
| rOCYJJapCTBEHHYIO YCIIYTY, IIOJaeTcs B MUCbMEHHOU (popMe Ha OyMa)kHOM HOCHUTEINE WM

B JIEKTPOHHOU (opMme.
| Xano6a MoxxeT OBITH HalpaBJIeHa 110 [TOYTe, Yepe3 MHOTOQYHKIIMOHAIBHEIN LIEHTD,
c wucnonb3oBaHueM cetd «HHTepHer», odunmanbHOro caiWra MwuHHMCTEPCTBA
| (http://mtsz.tatarstan.ru), Iloprasa rocynapCTBEHHBIX X MYHHMLIMIAJIBHBIX  YCIyT
| Peciy6nmuku Tartapctan (http://uslugi.tatarstan.ru/), Equsoro noprana rocyaapcTBEHHBIX
| ¥ MyHHLIMNATBHBIX yeayr (bynkuumit) (https:/www.gosuslugi.ru/), a Taxke MOXeT OBbITh
IPUHATA [IPU JIMYHOM IpUEMe 3asiBUTEIIS.

5.4. Cpok paccMOTpeHHs XaloObl - B TeueHHe 15 pabouumx AHEH co OHA ee
peructpanuu. B ciydae oOkanmoBaHMs OTKaza MUHHCTEPCTBA, NPENOCTABIAIOIETO
rOCy/IapCTBEHHYIO YCIYTY, HOOJDKHOCTHOTO JHIla MUHHCTEPCTBA, NPENOCTaBJIAIOLIETO
rOCyJapCTBEHHYIO YCIIyTy, B IpHEMe MOKYMEHTOB Yy 3asBUTeNs JUOO B HCIPaBIEHHH
NOMYyIIEHHBIX OINEeYaToOK W OWMOOK WJIM B ciydyae O00KajJOBaHUs HapylIEHHs
YCTaHOBJIEHHOTO CpPOKa TaKUX MCIIPaBJICHHH - B Te€YeHHUE ISTH pabouyux JHEW CO IHS ee
perucTpaiyu.

5.5. XKanoba nomkHa coaepxaTh:

1) HamMeHOBaHHe opraHa (Yy4YpexIeHHs), MPeIOCTABISAIOIIEr0 IOCyIapCTBEHHYIO
yCIIyTy, JO/DKHOCTHOIO JIMIIAa OpraHa (COTpYIHHKA YUpEeXIEHHs), MPeIOCTaBISAIOLIETO
rOCy/JapCTBEHHYIO YCIyTy, WM TOCYIJapCTBEHHOIO CIIy)Kalllero, PELIEHUs W IEHCTBHS
(6e3neiicTBHE) KOTOPBIX 00KATYIOTCS;

2) damunuro, UM, OTYECTBO (IIOCTe[HEe - NPU HAIUYMHU), CBEIEHUS O MeECTe
KUTEIBCTBA 3aABUTENA - (PU3MUECKOro JIMIla, a Talkke HoMep (HoMepa) KOHTaKTHOTO
tenedoHa, agpec (agpeca) MEKTPOHHOW MOYTHI (IPYU HAJIUYMU) U TOYTOBBIM ajpec, IO
KOTOPBIM JTOJDKEH OBITh HAIlpaBJIeH OTBET 3asBUTEIIIO;

3) cBemeHus 06 oOXalyeMBIX pelIeHWsX W JOedcTBUsAX (Oe3melcTBHM) oOpraHa
(YyupexieHus1), TpPeIOoCTaBISIONIET0 T'OCYyIapCTBEHHYIO YCIYTy, AOJDKHOCTHOTO JMLa
opraHa (COTpyIHHKa yUpeXIeHHUs), IPeIOCTABIISIONIEr0 roCy1apCTBEHHYIO YCIYTy, WU
roCyJapCTBEHHOTO CITyKallero;

4) moBodpl, Ha OCHOBAaHHM KOTOPHIX 3asBUTEIb HE COIVIACEH C DEIIEHHEM H
NEeUCTBUEM (6e3neiicTBUEM) opraHa (yapexnaeHus), MPEIOCTABIISIOIIETO

N —
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rOCyIapCTBEHHYIO YCIYTy, OO/DKHOCTHOTO JIMIla OpraHa (COTpYIOHHMKA YYPEKACHHMs),
IPEIOCTABIISIONIETO T'OCYIaPCTBEHHYIO YCIIYTY, WM FOCYAapCTBEHHOTO CIIy>KALLETo.

5.6. K xanobe MoOryt OBITh NMPHJIOKEHBI KOIUU JOKYMEHTOB, IOATBEPKAAFOIIMX
U3JI0KEeHHBIe B aiobe oOcTosTenscTBa. B TakoM cioydae B kajnobe IIPUBOIUTCS
IepevyeHb IpuilaraeéMelx K Hel TOKyMEHTOB.

5.7. Tlo pe3ynbTataM pacCMOTPEHHS KaJIOOBI MPUHUMAETCS OJHO W3 CIEAYIOLIMX
peLIeHU:

1) xanoba ynoBIIeTBOpSIETCS, B TOM YHclie B (popMe OTMEHBI IPUHSTOIO PELICHMS,
UCIPABIIEHUsS [ONMYyIIEHHBIX OINEYaTOK M OIIMOOK B BBIOAHHBIX B pe3yjbTare
IIPeIOCTaBICHHS TOCYyIapCTBEHHOM YCIYTH JOKYMEHTax, BO3BpaTa 3asBUTEIO JIEHEKHBIX
CpeICTB, B3MMaHHE KOTOPBIX HE MPEeIyCMOTPEHO HOPMATHUBHBIMU IIPABOBBIMU aKTaMH
Poccuiickoit ®eneparinu, HOpMaTUBHBIMU ITPaBOBBIMU akTaMu Pecrry6iauku TaTtapcras;

2) B yAOBIETBOPEHHUH KaIOOBI OTKA3bIBAETCSI.

He no3gnee nHs, ciemylomero 3a JHEM IPUHATUS PELICHWs, YKa3aHHOIO B
HNOAIMYHKTax | ¥ 2 HACTOSIIEro MyHKTa, 3aBUTENIO B MUCbMEHHOW (OpME U 110 XKEJTaHUIO
3asBUTENIS B JIEKTPOHHOHN (hopMe HampaBlseTcs MOTUBHUPOBAHHBINA OTBET O pe3ylbTarax
PacCMOTpPEHUS KaJIOOBI.

5.8. B ciy4ae yCTaHOBJIEHHs B XOJ€ WJIM IO pe3yJIbTaTaM pacCMOTPEHHS JKaoObl
IPU3HAKOB COCTaBa aJMHUHUCTPATUBHOIO IIPaBOHAPYLICHHS WM IPECTYIICHHUS
NIOJDKHOCTHOE  JIMIIO, HAJEJEHHOE IMOJHOMOYMSIMA [0 PacCMOTPEHHIO  Kayob,
He3aMeJTUTEIbHO HalpaBIisieT UMEIOIUeCs MaTepUalbl B OpraHbl IPOKYypPaTyphl.».

4. B AIMUHHCTPaTHBHOM perjiaMeHTe NpeJOoCTaBICHUs IOCY1apCTBEHHON YCIIyTH
[0 Ha3HAYEHHUIO €XEMECSYHOIo MocoOusi Ha pebeHKa BOCHHOCIYXKAIIEro, IPOXOISAIIEro
BOEHHYIO CIy)XOy IO TpH3bIBYy, YTBEpXKIEHHOM IpHKa3oM MUHHCTEPCTBA TPY/a,
3aHATOCTH M COLMAIbHOM 3amuTel Pecny6nuku Tarapcran ot 10.04.2015 Ne 224 «O6
yTBEP)XKIEHUH AIMHHHUCTPATHBHOIO perjlaMeHTa IpeJOCTaBIeHUsI TIOCyAapCTBEHHOM
YCIyI'H 10 Ha3HAYEHHUIO eXEeMEeCSYHOro mocobuss Ha pebeHKa BOEHHOCIYXAIEro,
IIPOXOSIIETO BOCHHYIO CITykO0Y MO MPU3bIBY» (C U3MEHEHUSIMH, BHECEHHBIMH NPHUKa3aMu
MunucTepcTBa Tpy/aa, 3aHATOCTH M COLMaIbHOW 3ammuThl Pecnmy6nuku Tarapcran ot
07.06.2016 Ne 317, ot 24.07.2017 Ne 504):

B pazzene 1:

B myHKTe 1.4:

noAmyHKTHI 1.4.1 1 1.4.2 U3710XUTH B ClIEAYIOLIEN pPEeAaKIIUH:

«1.4.1. NadopManus 0 MecTe HAXOXXIEHHs, CIPaBOYHBIX TenepoHax, aapece
QJIEKTPOHHOM TMOYTHI oTHeNeHus lLleHTpa yka3zaHa B CIPAaBOYHOM IIPUJIOKEHUH K
HacTosinieMy PernameHTy.

I'paduk paGotsl otaenenus LleHTpa: exxeqHEBHO, KpoMe CyOOOTBI U BOCKPECEHDSI, B
yacel paboTel oTAeneHus LleHTpa, KOTOphIe yCTaHaBIMBAIOTCS MPaBUIaMH BHYTPEHHErO
pacniopsiaka [ocyaapcTBEHHOro KaszeHHOro yupexneHus «Pecmy6nukanckui LleHtp
MaTepUaIbHOM MOMOIIHY (KOMITEHCAIIMOHHBIX BEITLIAT)» (nanee-LIeHTp).

I'paduk npreMa 3asBIeHHN PH JTHYHOM OOpAILEHUH: eXeIHEBHO, KpoMe Cy60O0THI
U BOCKpeCeHbsI, B 4achl pabOThl, KOTOpble YCTAHABIMBAIOTCS IpaBUIaMU BHYTPEHHETO
pacnopsinka LleHTpa.

1.4.2. Madopmarus 0 rocyIapCTBEHHO! YCIIyre MOXKET OBITh IOIyYeHa:
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1) mocpenctBoM HWHGOPMAIMOHHBIX CTEHAOB 00 yciuyrax, COJAepXKalux
BU3yaJIbHYIO M TEKCTOBYIO HH()OPMALIMIO O IOCYyAapCTBEHHOU yCIIyre, paclolOKEHHBIX B
ornenenusix llentpa. Wubopmanms, pasMemiaemas Ha HH(QOPMALMOHHBIX CTEHIaX,
BKJIIOYaeT B ceOsi CBeAEHHS O TOCYJapCTBEHHOM Yyciyre, COJAepXalluecss B ITyHKTax
(moamynkrax) 1.4.1, 2.1, 2.3, 2.4, 2.5, 2.8, 2.10, 2.11, 5.1 HacToswmero Pernamenra,

2) mocpencTBOM HHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH «MHTepHET»
(manee-cetp «IHTEpHET»):

Ha odHIHaTBEHOM caiiTe MHUHHCTEpCTBa TPyAa, 3aHATOCTH U COLMAIBHOMN 3alllUThI
Pecniy6uku Tatapcran (manee - MuHrCTepCTBO) - http://mtsz.tatarstan.ru;

Ha [Toprane rocynapCTBEeHHBIX U MyHHIIMNANbHBIX yciryr Pecmy6auku Tartapcran
(http://uslugi.tatarstan.ru/);

Ha EaMHOM moprane rocyaapCTBEHHBIX M MYHHUIUIAIBHBIX YCIyTr (GbYyHKIMHA)
(http://www.gosuslugi.ru/);

3) npu ycTHOM oOpamienun B otaenenue Llentpa, LlenTp, MuHHCTEPCTBO (JIMYHO
WU 110 TenedoHy);

4) mpu MUCBMEHHOM (B TOM YHCIIE B (JOPME IIIEKTPOHHOTO JOKYMEHTa) OOpalleHu
B otaenenue Llentpa, LlenTp, MunmcTepcTBO (mtsz@tatar.ru).»;

IYHKT 1.5 U37I0XKKUTH B ClIeIyIOLIel peqaKliuu:

«1.5. TlpemocTaBieHue rocy1IapCTBEHHON YCIYTU OCYIIECTBISETCS B COOTBETCTBUU
c:

®denepansHbiM 3akoHOM OT 19 mas 1995 roma Ne 81-@3 «O rocynapcTBEHHBIX
MOCOOMSX TIpaXkJaHaM, MMeIomuM neTei» (manee - DenepanbHblit 3akoH Ne 81-D3)
(Cobpanme 3akoHOmarenbcTBa Poccuiickoit @eneparmu, 1995, Ne 21, cr. 1929, ¢ yuetom
BHECEHHBIX U3MEHEHUH );

®enepanbHbM 3akoHOM OT 27 wurons 2006 roma Ne 152-®3 «O mepcoHaIbHBIX
nauuex» (Cobpanue 3akoHomaTenbcTBa Poccuiickoit @enepanuu, 2006, Ne 31, ct. 3451,
C Y4€TOM BHECEHHBIX U3MEHEHHUN );

®enepansHeM 3akoHOM OT 27 wmiois 2010 roma Ne 210-®3 «O6 opraHu3anuu
NpEeN0OCTaBIEHHs TOCYIApCTBEHHBIX U MYHHIMIIANIBHBIX ycIyr» (nanee - DenepaibHbId
3akoH Ne 210-®3) (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanuu, 2010, Ne 31,
cT. 4179, c y4eToM BHECEHHBIX U3MEHEHUH );

denepansHeIM 3akoHOM oT 6 ampenst 2011 roma Ne 63-®3 «O6 >31neKTPOHHOM
nognucw» (mamee - Denepanphbiii 3akoH Ne 63-@3) (CobpaHue 3aKOHOIATENBCTBA
Poccuiickoit ®enepanuu, 2011, Ne 15, cr. 2036, ¢ yueTOM BHECEHHBIX H3MEHEHHUH );

Vkaszom Ilpesumenta Poccuiickoit @enmepaumu ot 7 Mas 2012 roma Ne 601
«O0 OCHOBHBIX HAINpAaBICHUSIX COBEPLICHCTBOBAHUS CHCTEMBI TOCYIapCTBEHHOIO
ynpasinenus» (manee - Yka3 Ilpesumenta P® Ne 601) (CobpaHue 3aKOHOIATENBCTBA
Poccuiickoit ®enepamuu, 2012, Ne 19, ct. 2338);

nocranosjienreM [IpasurenscTBa Poccuiickoit @enepanuu ot 16 ampens 2008 r.
Ne 275 «O mopsake mnpenocTaBieHUs HWH(MOpMAaLUU, HEOOXOAMMOM Ui Ha3sHAYeHUs
U BBILJIATHl EOUHOBPEMEHHOTO IOCOOHMS OEepeMEHHOW JKEHE BOEHHOCIYXXallero,
TIPOXOJAIIEr0 BOEHHYIO CIykO0y 110 MpU3bIBY, M €XEMeCSYHOro Iocobus Ha pebeHka
BOEHHOCIY)KAIIEro, MPOXOMASAILIET0 BOEHHYIO CIyx0y IO TIpH3bIBY, TIpaxaaHaM,
UMEIOIIMM TPaBO Ha MOJy4YeHHe ITUX IOCOOMH, a TakKe opraHaM, OCYyIIeCTBISIOIIMM
Ha3HayeHWEe WU BHIIUIATy yKa3aHHBIX mnocobuit» (mamee - IlocranoBnenume Ne 275)
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(Cobpanmue 3axonoaarenscTBa Poccuiickoit ®enepauun, 2008, Ne 16, ct. 1700, ¢ ygeTom
BHECEHHBIX U3MEHEHHUH );

ITopsaxoM M yCIOBHSMH Ha3HAYEHHS W BBIIUIATBI TOCYAAPCTBEHHBIX IOCOOHH
rpakgaHaM,  HMMEIOIIUM  JeTell, yTBepXKICHHbIM  IpUKa3oM  MMHHCTEPCTBA
37paBOOXPAHEHHUs U COLMAIBHOTO pa3ButHs Poccuiickoii @enepanun ot 23 nexabps 2009
r. Ne 10128 «O6 ytBepxnenun Ilopsnka ¥ ycinoBUM Ha3HAa4YeHHs U BBITIATHI
rOCYJIapCTBEHHBIX IIOCOOMIA TpaxIgaHaMm, HMelomuM Jeter» (nanee - Ilopsnok,
yrBepkaeHHbI Ilpukazom Ne 1012H) (Poccuiickas razera, 2010, Ne 15, ¢ yderom
BHECEHHBIX U3MEHEHUH );

nocraHoBineHreM KaGunera MunuctpoB Pecny6mmku Tartapcran ot 15.08.2007
Ne 388 «Bompockl MuHHCTEPCTBA TPYia, 3aHATOCTH M COLMANBHOM 3amuThl PecmyOnuku
Tarapcran» (xkypHas «COOpHHK MOCTaHOBIeHUH U pacnopsbkeHni Kabnuera MUHHUCTPOB
PecriyOnmuku  TarapcTaH ¥ = HOPMATHUBHBIX aKTOB  PECIyOIMKaHCKMX  OpPraHOB
UCIIOJHUTENBHOM BiacTw», 2007, Ne 33, c1. 1178, ¢ y4eTOM BHECEHHBIX H3MEHEHHUN ),

[IpaBunamu pacxomoBanuss B 2008 romy cCpenacTs, NPEIOCTaBISAEMBIX B BUIC
cyOBeHIMi M3 QenepanbHOro Gromkera Orokery Pecrybnuku TaTapcTaH Ha BBIILIATY
€IMHOBPEMEHHOro Mocobuss OepeMEeHHOW KeHe BOEHHOCIYKAIEero, IMPOXOAsIIero
BOEHHYI0 CIyX0y IO TpHU3BIBY, M €KEeMeCSYHoro Imocobuss Ha pebeHKa
BOEHHOCITY’)KAaIllEro, MPOXOASAIIEr0o BOEHHYIO CIyXkOy IO IpU3BIBY, YTBEPKICHHBIMH
nocranoBenneM KaGunera MunuctpoB Pecriy6nuku Tatapcran ot 07.07.2008 Ne 478
«O06 ytBepxnenuu IlpaBun pacxomoBanus B 2008 romy cpencTB, IIPEIOCTaBIISIEMBIX B
BUe cyOBeHIMI u3 (QemepanpHoro Oromkera Owomkery Pecnybnuku Tarapcran Ha
BBIIUIATY €IMHOBPEMEHHOTo TMocobus OepeMeHHON JKE€HEe  BOEHHOCIYXKallero,
IPOXOMSAIIEr0 BOEHHYIO CIyXOy IO NpPU3BIBY, W €XEMECSYHOro Iocobus Ha pebeHKa
BOEHHOCITY)KAIlero, MMPOXOISIIEro BOEHHYIO CIIyk0y Mo mpu3bIBy» (manee - IlpaBuia)
(xypHan «COOpHHMK TIOCTaHOBJIEeHHMH U pacrnopsbkeHudt Kabunera MuUHHCTPOB
PecniyObmuku  TarapcTaH ¥ = HOPMATUBHBIX ~aKTOB  PECIlyOJNMKaHCKHMX  OpPraHOB
UCIIOJHUTENBHOM BiacTu», 2008, Ne 29, ct. 1122, ¢ yueTOM BHECEHHBIX H3MEHEHUH );

nocraHoBienneM KaGunera MunuctpoB Pecrmy6muku Tatapcran ot 02.11.2010
Ne 880 «O06 yrtBepxknmenuu Ilopsimka pa3paboOTKu M YTBEpXKIAEHUS aIMHUHHCTPATHBHBIX
periaMeHTOB MpPeNOCTaBIeHUs IOCYyIapCTBEHHBIX YCIYI HCIIOJHHUTENBHBIMHA OpraHaMu
rocyaapcTBeHHOM Biactu Pecy6nuku TarapcTtan v 0 BHECEHUM U3MEHEHUH B OTAEIbHbBIE
nocraHoBiieHuss Kabunera MunuctpoB Pecrry6nuku Tarapcran» (fanee - ocTaHOBICHHE
KM PT Ne 880) (xypHan «COOpPHHK MOCTaHOBJIEHHH U pacrnopspkeHuit Kabunera
MunuctpoB PecnyGnuku TarapcTaH U HOPMATHBHBIX aKTOB PECIyOJIMKaHCKHAX OPraHOB
UCIIOJHUTENLHOM BiaacTu», 2010, Ne 46, cr. 2144, ¢ y4eTOM BHECEHHBIX U3MEHEHUH).»;

B paszzeine 2:

B rpade «ConepxaHue TpeOOBaHMM K CTAaHAAPTY»:

IIYHKT 2.13 U370XUTH B CIEAYIOIIEN pelaKIUu:

«B neHpb NocTyIUIeHUs 3asBICHUS U JOKYMEHTOB.

B ciydyae moCTyIUIeHHS 3asBI€HHUS CO BCEMHM HEOOXOIMMBIMU JOKyMEHTaMH B
(dbopMe 3JEeKTPOHHBIX TOKYMEHTOB B BBIXOJHBIE WM Hepabodue Npa3JHUYHBIE THH - B
nepBeIi pabouunii aeHb oTaeneHus LleHTpa, cleayromuil 3a BEIXOAHBIM HIH HEPaOOUMM
Ipa3IHUYHBIM JHEMY;

ab3all IeCTHAAIATHIN MyHKTa 2.15 U3I0XKUTh B CIIEIYIOLIEH pelaKLIMH:
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«AHbopMaLus O XOJe IPENOCTaBIEHHs] TOCYIapCTBEHHOM YCIyTH MOXET OBITh
IOJdy4YeHa 3asgBHTENeM Ha caite http:/mtsz.tatarstan.ru, Ha EnuHom moprane
rOCyJapCTBEHHBIX M MYHHIMIAIBHBIX YycIayr, Ha Iloprame rocymnapCTBEeHHBIX U
MyHHIMIAIBHBIX yeiayr Pecry6muku Taraperas http://uslugi.tatarstan.ru/).»;

B pazzgene 3:

B noanyHkTe 3.3.1 myHkra 3.3:

ab3albl JeCATHINA U OIMHHAILUATHIN U3JI0XKUTH B CIIEYIOIIEN PENaKIIMN:

«IIpouenypsl, ycTaHaBIUBaeMble HACTOSIIUM IIyHKTOM, OCYIIECTBIISAIOTC:

IpU JUYHOM IpueMe JIMOO MOCTYIUIEHUH 3asBICHUS U JOKYMEHTOB IIO IOYTE - B
I€Hb MOCTYIUICHUS 3asBICHUS U JOKYMEHTOB;»

JOTIOJIHUTH ab3allaMy JBEHAAIaThIM ¥ TPUHAALATHIM CIIEAYIOLIEro COAEePKaHH:

«TpU TOCTYIUICHUH 3asiBIEHUs depe3 HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHBIE
ceT o0IIero nojib30BaHus, BKII0O4as ceTh «IHTepHEeT», - B A€Hb IIOCTYILJIEHUS 3asABICHUSL
U JOKYMEHTOB B oTaeneHus LleHTpa nmubo Ha cleqyloui J€Hb B Cllydae IOCTYILICHHS
3asBJIEHHs] ¥ JOKYMEHTOB [0 OKOHYaHWU pabodero BpemeHH oTneneHus LleHtpa. B
Clly4ae NOCTYIUICHHS 3asBJIEHHS M JOKYMEHTOB B (opMe 3JIEKTPOHHBIX IOKYMEHTOB B
BBIXOJIHBIE WJIM Hepaboyue Npa3IHUYHbIE OHH - B MEpBbIA pabouuii AeHb OTHEIEHMS
IlenTpa, cnemyromuii 3a BEIXOJHBIM WIN HEpaOO4YUM Mpa3JHUYHBIM JHEM.

Pe3ynpTaT nponenyp: NpuUHATHIE TOKYMEHTHI, PETUCTpAllMOHHAs 3allMCh B XKypHaJe
perucTpanuu oOpallleHuid TrpaknaH, paclucKa WIA BO3BpallleHHBIE 3asBHUTEIIO
NOKYMEHTBI, yCTHOe (MHChMEHHOE) YyBEeIOMIICHHE 3asBHUTeNls OO0 OTKase B IpUEME
TOKYMEHTOB.»;

OYHKT 3.5 CYUTaTh COOTBETCTBEHHO IYHKTOM 3.4 ¥ H3JIOXKUTH B CIEIYyIOLIEH
penaKLuu:

«3.4. T'ocynapcTBeHHas yciiyra yepe3 MHOrO()yHKIIMOHAJIBHBIN LIEHTP U yJaJeHHbIE
pabourie MecTa MHOrOQYHKIIHOHAJIBHOTO IIEHTpa MPEeIOCTaBIE€HUs OCYIapCTBEHHBIX U
MYHULUINIAIBHBIX YCIIyT HE IPEJOCTABISAETCS. »;

IIyHKT 3.6 cCUUTaTh COOTBETCTBEHHO ITyHKTOM 3.5;

B pazzene 4:

IIyHKT 4.1 U37I0XKUTH B CIEAYIONIEN peIaKIUu:

«4.1. Texkymuii KOHTPOJH 3a COOIONEHHEM U HCIIOJIHEHHEM COTPYIHHKaMH
oraeneHus LlenTpa monoxxeHuit PernmameHTa ¥ MHBIX HOPMATUBHBIX IIPAaBOBBIX aKTOB,
yCTaHABIMBAIOINX TpeOOBaHUA K MPEJOCTABIEHUIO TIOCYJapCTBEHHOH  YCIYTH,
OCYILECTBIISIETCS. PYKOBOJAMUTENEM OTAeNeHHs LleHTpa IyTeM IpOBENEHHS IIPOBEPOK
COOJIIOIEHHs] U WCIIOJHEHHs TOJIOKeHuH HacTosiero Pernamenra. ITopsnok u ¢opMsl
OpraHU3alliy TEKYIIEro KOHTPOJIS 32 MPUHSITHEM PELIEHUN PYKOBOIMTEJIEM OTAEICHUS
IlenTpa onpenensiercs aupexropoM LlenTpa.»;

ab3all nepBeIi MyHKTa 4.2 U3JI0KUTH B CIIEYIOLIEH pelaKIyu:

«4.2. KoHTpOsb 3a TOJHOTOM M KAuyeCTBOM IIPEJIOCTaBIEHHsS TI'OCYIapCTBEHHOM
YCIYyTd OCYIIECTBIISIETCS NO/DKHOCTHBIMM JIMLIaMH OTJeNna amnmnapara MUHHMCTEpCTBa,
YIIOJHOMOYEHHOIO Ha OCYIIECTBJIEHHE NAHHOIO KOHTpONs, W YIpaBieHus (oTiaena)
COLMAJIbHOM 3ammThl MUHUCTEPCTBA B MyHUIIUIIAIBHOM paliOHE MJIM FOPOJCKOM OKpyre
PecniyOonmuku Tatapcran (mamee - VYmnpaBneHue (0TAen)), MOJHOMOYHS KOTOPBIX
ONpeNeNAIOTCS B IIOJOXEHHWH O  CTPYKTYpPHOM IoApa3fieneHud MUHUCTEPCTBA H
JIOJKHOCTHBIMHU perjiaMeHTaMU COTPYIHUKOB.»;
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pa3aeit 5 U30XUTH B cne,uylomeﬁ pPe€aAaKIIuun:

«5. JlocynebHoe (BHecymeGHOE) obkanoBaHKe 3asBUTENIEM DELIeHHH U JeHCTBUU
(6e3neiicTBre) opraHa (y4pexxAeHHs), MPedOCTABISIONIEr0 IOCyIapCTBEHHYIO YCIyry, a
TaKk)Xe JOJDKHOCTHOrO JMLA (COTpYyAHHMKA), IIPENOCTaBISIOLIEr0 TIOCyAapCTBEHHYIO
yCIIyTy, TH00 TOCyAapCTBEHHOTO CITy KaIllero

5.1. TlomyyaTend rocyHapCTBEHHON YCIyTM HMMEIOT IIpaBO Ha O0XKajlOBaHHE B
nocyneOHOM Tmopsiake necTBHil (Oe3meicTBUS) COTpYAHUKOB oTaeneHus lLleHTpa,
y4acTBYIOIIUX B MPENOCTaBIEHUU I'OCYAapCTBEHHOHN YCIYTH, PyKOBOIMTEIO OTAEICHUS
LlenTpa.

Xano6s! Ha pemenus, neicTBus (Oe3meiicTBIE) pyKoBoaUTeNd oTAeneHus LienTpa
noJaroTcs pykoBoautenmo LleHTpa wiu YnpasneHus (oTaena).

Xamo6sr Ha pemenus, neictBus (Oe3nelicTBue) pykoBoaurens LleHTpa wumm
VYnpasnenus (otnena), mogarTcss B MUHUCTEPCTBO Ha UMsI KypPHUPYIOILErO 3aMECTHUTENIS
MUHHCTPA WA MUHHUCTPA.

Pemenus, neiictBus (6e3neiicTBHE) 3aMeCTUTENs MHHHCTpa (MUHHMCTpA) MOIYT
ObITh 0OxanoBaHbl B Kabuner MunuctpoB Pecrry6nuku Tarapcras.

5.2. 3asBuUTENb MOXET OOpaTUTbCS C Xajo0oW, B TOM YHCIE B CIEAYHOLIMX
CIIyYasx:

1) HapyIlIeHHe CpOKa PErHCTpalMy 3arpoca O NpeOoCTaBICHUU rOCYyNapCTBEHHOM
yCIIyTH;

2) HapylIeHHe CpoKa MPeOCTaBIeHHs TOCY JapCTBEHHOH YCIyTH;

3) TpeboBaHMe y 3asBUTENS JOKYMEHTOB, HE NPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
IpaBOBBIMH akTaMu Poccuiickoit ®eneparuy, HOpMAaTHUBHBIMHM IIPaBOBHEIMH aKTaMH
Pecniy6nuku Tarapcran, 1uisi IpegoCcTaBiIeHus TOCY JapCTBEHHOM YCIIYTH,

4) orkaz B IpueMe JAOKYMEHTOB, IpPENOCTaBICHHE KOTOPBIX IIPEXYCMOTPEHO
HOPMaTUBHBEIMA TNIpaBOBbIMM akTamu Poccuiickoii ®Denepanuy, HOPMAaTUBHBIMHU
NpaBOBbIMH akTaMu PecmyGmuku TatapcraH, IUIsi NpeNOCTaBIE€HUs] TOCYAapCTBEHHOU
YCIIyTH, Y 3asiBUTEJIS;

5) oTka3 B ImpeAOCTaBI€HUH MOCYJAapCTBEHHOM YCIyTHd, €CJIM OCHOBAaHMS OTKas3a He
IIpeIyCMOTpeHbl (GenepabHBIMA 3aKOHAMU W TPUHSATBIMA B COOTBETCTBUU C HHUMH
WHBIMM HOPMATHBHBIMH TIPaBOBBIMH akTamu Poccuiickoi Penepauuu, 3aKOHaMH |
WHBIMU HOPMaTHBHBIMHU MPaBOBBIMU akTamu Pecriy6iuku Tatapcras;

6) 3aTpeboBaHHe C 3asBUTENS IPH NPENOCTABICHHH TIOCYIapCTBEHHOW YCIyTH
IUIAThl, HE MPEeAyCMOTPEHHOW HOPMATHBHBIMU IIPaBOBBIMH akTamu Poccuiickon
®enepanuy, HOpPMaTUBHBIMY NMPaBOBEIMU akTaMu Pecny6mnuku Tarapcran;

7) oTka3 opraHa (y4pexAeHHs), MPeIOCTaBISIOMEr0 IoCyIapCTBEHHYIO YCIYTY,
IOJDKHOCTHOTO  JIMIIa oOpraHa (COTpyAHHMKAa YYpEKICHHs), IPENOCTaBIISIOLIETO
rOCYJapCTBEHHYIO YCIYIy, B HCIIPABJIEHUH MIOMYLIEHHBIX MMM ONEYaTOK U OLIMOOK B
BBIJIAaHHBIX B pe3yJbTaTe MPEeJOCTaBJIE€HHs TOCYIapCTBEHHOM YCIyr'M NOKyMeHTax Jubo
HapylleHHe YCTaHOBICHHOI'O CPOKa TaKMX UCIIPABIICHUN;

8) HapylleHHe CpoKa WIM TOpsAOKa BbIAYM JOKYMEHTOB IO pe3ylibTaTam
IIpeI0CTaBICHUS TOCYJaPCTBEHHOM YCIIYTH;
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9) mpuoOCTaHOBJIEHHE MPENOCTaBIEHNUSI TOCYIapCTBEHHOM YCIYyTH, €CIIH OCHOBAaHHUS
IIPHOCTAHOBJICHUS HE IPEeIyCMOTPEHBbI (QenepalbHBIMU 3aKOHAMM MU IPUHATHIMM B
COOTBETCTBHM C HHMH WHBIMM HOPMATHBHBIMH TIpaBOBBIMU akTamH Poccuiickon
denepaluy, 3aKOHAMH ¥ WMHBIMH HOPMATHBHBIMH MPAaBOBBIMH aKkTaMHu PecmyOnuku
Tartapcras.

5.3. XKanoba Ha pemeHus M gaeictBus (Oe3neiicTBUe) opraHa (y4pexIeHHs),
NPEeIOCTABISIONIEr0 TOCYJapCTBEHHYIO  YCIyry, TOCYyAapCTBEHHOIO  CIy>Kallero
COTPYIOHHKA YUYpEXIEHHUsS), PYKOBOAMUTENS OpraHa (y4pexAeHus), MpeaoCTaBIISIOLIErO
rOCyIapCTBEHHYIO YCIYTy, MOJAeTCs B MUCBMEHHOM popMe Ha OyMa)KHOM HOCHUTEIE HUITH
B 2JIEKTPOHHOH opme.

Xano6a MoxeT GBITH HampaBieHa Mo IMoYTe, Yepe3 MHOTOMYHKIIMOHAIBHbIN LEHTP,
¢ wucrnonp3oBaHueM cetu «VHTepHeT», odunuansHOro caira MuHHCTEPCTBA
(http://mtsz.tatarstan.ru), Iloprama rocysapCTBEHHBIX MW MYHMIMIAIBHBIX YCIYyT
Pecniy6nuku Tarapcran (http://uslugi.tatarstan.ru/), Equsoro nopraia rocynapCTBEHHbBIX
U MyHUIMOAIBHEIX yeuyr (yrkiwii) (https:/www.gosuslugi.ru/), a Taxkxe MOXeT OBITh
IPUHSATA [IPU JIMYHOM NpUeMe 3asBUTEIIS.

5.4. Cpok paccMOTpeHHs XaJoObI - B TeueHHe 15 paboumx [OHEH CO IHS ee
peructpanuu. B cioydae o6xanoBaHMsi OTkaza MMUHHCTEPCTBA, MPENOCTABIIAIOMIETO
rOCyJapCTBEHHYIO YCIYTY, OOJDKHOCTHOTO U@ MUHHCTEPCTBA, INPEIOCTABIIAIOIIETO
rOCYJapCTBEHHYIO YCIIyTy, B MpPHEME NOKYMEHTOB Y 3asBUTeNs JUOO B MCIPABICHHH
IOMYIIEHHBIX OIEYaTOK W OMMOOK MJIM B ciydyae OOKajloBaHUS HapylICHHs
YCTaHOBJIEHHOT'O CPOKa TaKHUX HCIPAaBIEHHM - B TeUeHUe ISATU pabouux IHEH CO JIHSA ee
perucTpaiuu.

5.5. XKanoba momxHa coepixaTs:

1) HauMeHOBaHUe opraHa (y4pexaeHus), MPeAOCTaBISIONIETO IOCYIapCTBEHHYIO
yCIIyTy, OOJDKHOCTHOTO JIMIIAa OpraHa (COTpyIOHHMKa YYpEeXIEHHs), NPEAOCTaBIISIOLIETO
rOCyIapCTBEHHYIO YCIYTy, WIH TOCYJApCTBEHHOIO CIIy)Kalllero, PELIeHUs W AEHCTBHS
(6e3neiicTBHE) KOTOPBIX OOXKATYIOTCS;

2) daMuiIHMio, UM, OTYECTBO (TOCieaHee - NMpPH HAIU4YUH), CBEIECHHUS O MECTe
)KUTEJICTBA 3aABUTENS - (PM3MUYECKOrO JIMIa, a Takke HOMep (HOMepa) KOHTaKTHOTO
tenedoHa, aapec (agpeca) 3JMEKTPOHHOW MOYTHI (IPU HAJIMYMHU) U NOYTOBBIA aJapec, IO
KOTOPBIM JIOJDKEH OBITh HaIlpaBJIeH OTBET 3asBUTEIIIO;

3) cBeneHus o6 oOXalyeMBIX peEIIEHHSX W OeHCTBUSAX (Oe3nelcTBHM) OpraHa
(YupexxneHusi), MpPeaOCTaBIISIOMIEr0 TOCYyAapCTBEHHYIO YCIyry, MOOJDKHOCTHOTO JUIa
opraHa (COTpyJHHMKa yYpeXIeHHs), IPeIOCTABISIONIEr0 IToCyIapCTBEHHYIO YCIyTy, UM
roCyAapCTBEHHOTO CITy’)Kalllero;

4) noBOIBI, Ha OCHOBAaHWM KOTOPBIX 3asBUTEIb HE COIVIACEH C DpEIIEHWEM U
JNEUCTBUEM (6e3neiicTBUEM) opraHa (yupexxneHus), IIPEIOCTaBIISIOIIETO
roCyJapCTBEHHYIO YCIyry, JO/DKHOCTHOIO JIMIa OpraHa (COTpyIHMKA Y4YpEKICHHs),
IIPeI0CTABIIAIONIEr0 TOCYIaPCTBEHHYIO YCIYTY, WX FOCyJapCTBEHHOTO CITY)KaIlIero.

5.6. K xayob6e MOryT OBITh NMPUIOXKEHBI KOINHUHU JOKYMEHTOB, MOATBEPXKAAFOIINX
U3JI0KEHHBIE B JKajnobe obcTosrenbcTBa. B TakoM cioydae B kamobGe INPUBOIUTCS
nepedyeHb NpuiiaraeéMbIx K Hel JOKyMEHTOB.

5.7. Tlo pe3ynbpTaTaM pacCMOTPEHHMS KajnoObl MPUHUMAETCS OMHO M3 CIEAYIOLIMX
pELLIEeHUN:
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1) xxanoba yooBIeTBOpSETCS, B TOM YKciie B (OpME OTMEHBI IIPHHATOTO PELICHMUS,
UCIIpaBIIEHUs] JOMYIIEHHBIX ONEeYaTOK ¥ OIIMOOK B BBIJAHHBIX B pe3yJbTaTe
IIpeIOCTaBIeHUS TOCYAapCTBEHHOH YCIyTH JOKyMEHTaX, BO3BpaTa 3asBUTEIO ACHENKHBIX
CpPeACTB, B3MMaHHWE KOTOPHIX HE IMPELYyCMOTPEHO HOPMAaTUBHEIMU IIPABOBBIMHU aKTaMH
Poccuiickoit Penepanyu, HOpPMaTUBHBIMH MTPaBOBBIME akTaMu Pecry6iuku TarapcraH;

2) B yAOBIIETBOPEHUH KaIOOBI OTKA3bIBAETCS.

He nosgHee nHsA, ciemylomero 3a JHEM IPUHATUSA PELIECHHS, YKa3aHHOTO B
NOAMyHKTaX | ¥ 2 HACTOSILETO IyHKTA, 3assBUTEIO B MUCBMEHHON (hOPME U I10 JKEAHHIO
3asIBUTENS B 3JIEKTPOHHOM (hopMe HampaBlisieTCss MOTUBHPOBAaHHBIM OTBET O pe3yibTaTax
PacCMOTpPEHUS KAITOOBI.

5.8. B ciyuyae yCTaHOBJIEHHS B XOJ€ WJIM IO pe3yJbTaTaM PacCMOTPEHHMs XKaloObl
NPU3HAKOB COCTaBa AaJMUHUCTPATUBHOI'O IIPABOHAPYIIEHHS MM  TPECTYIICHHUS
JOIDKHOCTHOE  JIMIO, HaJeJ€HHOE IIOJHOMOYMSAMM 110 PAacCMOTPEHHIO  XKayoo,
He3aMeJTUTEIbHO HalpaBliseT UMEIOIUeCs] MaTepUalbl B OpraHbl IIPOKYpaTyphl.».




