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YTBepXACHBI

npukazoM MUHHUCTEpPCTBaA Tpy/a,
3aHATOCTH M COLIMAIBHOMN 3aIUThI
Pecny6mnuxu Tatapcran

or 78 05 2018T. e 36D

M3MeHeHus1, KOTOPBIE BHOCATCS B OT/IENIbHBIE aIMHHUCTPATHBHBIE PETTIAMEHTHI
TIpeI0CTaBJIeH s TOCYAapCTBEHHBIX yCIyT MHUHUCTEPCTBOM TPY/Ia, 3aHATOCTH H
colpanbHo# 3aumThl Pecy6muxu Tarapcran

1. B AIMUHHCTPaTHUBHOM perjaMeHTe IpeJOoCTaBlIeHHs TOCyIapCTBEHHOM
YCIyrd TI0 Ha3HAUYEeHWIO €XETrOJHOM MEHEXXHOM BBIIUIATHI JIMIAM, HarpaxIeHHBIM
HarpyaHeiM  3HakoM  «[lowerHeni goHOp Poccum», yTBEpXKIEHHOM IPHUKa30M
MuHHUCTEpPCTBA TPYAa, 3aHATOCTH W COLMaNbHON 3ammTel Pecrmy6muku Tarapctan ot
07.04.2015 Ne 212 «O6 yTBepxaeHUr AQMUHUCTPATUBHOIO PErIaMeHTa IIpeNOCTaBICHH
rOCyJapCTBEHHOM YCIYyrd IO Ha3HAYEHUIO €XXETOAHOM EHEXHOW BBIIJIATHI JIMIAM,
HarpaxaIeHHBIM HarpyAHbIM 3HakoM «[lodeTHbni moHOp Poccum» (¢ H3MEHEHUsIMH,
BHECEHHBIMH IIpHKa3aMd MMUHUCTEPCTBA TpyJAa, 3aHATOCTH M COLIMAIIBHOM  3allUTHI
Pecniyonmuku Tatapcran ot 07.06.2016 Ne 317, ot 30.06.2016 Ne 371, ot 08.06.2017
Ne 349):

pazgen 1 B mommyHkT 1.4. moamyHKT 1.4.1 momonHMTE a63aleM ClexyIOLIEero
COJZIepXKaHUS:

«['paduk mpuemMa 3asBIECHUN: eXETHEBHO, KpOMe CyOOOTEI M BOCKPECEHBs, B YaChI
paboThl, KOTOpBIE  YCTaHaBIMBAIOTCS  IpaBHIAMH  BHYTPEHHErO0  pacropsika
I'ocymapcTBeHHOTO Ka3eHHOro yupexnaeHus «Pecnmybnukanckuil LleHTp MaTepHanibHOIM
TOMOIIH (KOMIIEHCAIIMOHHBIX BBIILIAT)».»;

B mnoxamyHkre 1.4.2 cnoBa «(http://uslugi.tatar.ru/)» 3aMeHHTH clIOBaMH
«(http://uslugi.tatarstan.ru/)»

rpady «Conepxanue TpebOBaHUM K CTaHAAPTY» IyHKTa 2.13 paszzgena 2 qOMOIHHUTH
ab3alieM BTOPHIM CIIEAYIOIIEr0 COAEpIKaHUS:

«3anpoc, NOCTYNMUBIIHAKA B AJIEKTPOHHOU (hOpMe, B BHIXOHOM (IIpa3IHUYHBIN) JI€Hb
PETHCTPHUPYETCS Ha CIeAYIOIUMA 32 BEIXOAHBIM (MIpa3qHUYHBIM) pabouuii JeHb.»;

paszen 5 U3J0XKUTH B CIENYIOIIEeH pelaKiuu:

«5. locyne6Hoe (BHecyneOHOe) 00kalloBaHHE 3asiBUTEIIEM PEIIEHUH U TeHCTBHI
(6e3nmeiicTBus) oprasa (y4pexaeHus ), IpeIOCTABIISIONIEr0 IOCY IapCTBEHHYIO YCIYTY, a
TaK)Ke JOJDKHOCTHOTO JIMLA (YIPEXACHHS), IIPeIOCTABISIOIEr0 TOCY IapCTBEHHYIO
yCIIyTy, 1100 rOCyAapCTBEHHOT'O CIIYXaIlero (COTpYIHUKA YIPEXK ICHHU )

5.1. Ilomy4yarenun rocyfapCTBEHHOM YCIYyrd HMEIOT NpaBO Ha OO0XKaJOBaHHE B
nocyne6HOM mopsiake AeHcTBHR (6e3meHCTBUA) COTPYOHHUKOB oTheneHus LleHTtpa,
y4acTBYIOIIMX B IIPEIOCTABICHUU TOCYAAPCTBEHHOM YCIYT'H, PYKOBOJHUTEIIO OTAEICHHS
Ilentpa).




XKano6sl Ha pemenus, aeicTBHsA (6e3neHCTBHE), NPHUHATBIE pPYKOBOAHMTENEM
otnenenus lleHTpa moparotcs pykoBomuTeno LleHTpa Wiay pyKOBOIAMTENIO YIIpaBlIeHUS
(otmena).

Xano6sr Ha pemenus, aeiictBus (Oe3meiicTBue) pykoBomuTens lLleHtpa win
pykoBoauTeis YrpasieHus (OTAela), MoAarTcs B MUHUCTEPCTBO HA UMS KyPUPYIOLIETO
3aMeCTHTENII MUHUCTPA UM MUHUCTpA.

Pewmenus, pevicteus (Oe3meiicTBHe), MPHUHATHIE 3aMECTUTEIEM MHHHUCTpa
(MuHHCTpa) MOTYT GBITH O6XanoBaHbl B Kabuner Munnctpos Pecry6nuku Tarapcras.

5.2. 3asBUTENH MOXET OOPATUTHCA C )KaJI000H, B TOM YHCJIE B CIEAYIOIUX ClIyqasx:

1) HapylmieHHe CpoKa pEerMCTpalli{ 3alpoca 3asBUTENI O IMPeIOCTaBICHHH
roCyapCTBEHHOM YCIIYTH,

2) HapyIlIeHHe CpOoKa MpeIOCTaBIEHHUs IOCYyJapCTBEHHOM YCIIyTH,

3) TpeGoBaHHe y 3asBHUTENS IOKYMEHTOB, HE NPEIyCMOTPEHHBIX HOPMAaTHBHBIMH
npaBoOBEIMH akTaMu Poccuiickoii ®enepanyy, HOPMaTHBHBIMM IIPAaBOBBIMH aKTaMH
Pecny6mku TatapctaH, Uit TpeIOCTaBIeHHs FOCY JapCTBEHHOM YCIIyTH,

4) oTkaz B IpHeMe JOKYMEHTOB, IIPEJOCTABICHHE KOTOPBIX IPETyCMOTPEHO
HOpDMATHBHBIMH TpaBOBBIMH akTamMu Poccuiickori ®@eznepauuu, HOPMaTHBHBIMU
NpaBOBEIMH akTaMu PecmyOmuku TaTtapcraH, Ui NpeNOCTaBIE€HHS TOCYIapCTBEHHOM
YCIIyTH, y 3asBUTEIIS;

5) OTKa3 B MpeIOCTaBIEHUH I'OCYJapCTBEHHON YCIYTH, €CIIM OCHOBaHHUS OTKa3a He
[IpeaIyCMOTpEHHI (efepalbHBIMU 3aKOHAMU U IPUHATBIMU B COOTBETCTBHM C HUMHU HHBIMHU
HOpPMAaTUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoi ®Deznepanuu, 3aKOHaMHM U HHBIMH
HOpPMaTHBHBIMH IPaBOBBIMU akTamu Pecry6nuku Tatapcras;

6) 3aTpeboBaHHe C 3asABUTENS IPU IPENOCTABIEHUH TI'OCYJapCTBEHHOW YCIyTH
IUIaThl, HE IPEeIyCMOTPEHHOW HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMH Poccuifckoi
®enepanyy, HOpMaTHBHEIMH NTPaBOBBIMU akTamu PecryOnuku Tarapceras;

7) oTka3 opraHa (y4peXIEeHHs), IPeJOCTaBISIOMEr0 I'OCYJapCTBEHHYIO YCIyTY,
IOJDKHOCTHOTO JIMIIa OpraHa (y4peXOeHHs), IpelOCTaBISIOIEro TI'OCyAapCTBEHHYIO
yCIIyTy, B HCIpaBIE€HUU MOIYIIEHHbBIX HMMM OIIEYaTOK U OINMOOK B BEIAAHHBIX B
pe3ynbTare IMpeNOCTaBIeHUs TOCyAapCTBEHHOH YCIYrHM AOKyMEHTaX JIHOO HapyIlleHHe
YCTaHOBJIEHHOT'O CpOKa TaKUX MCIIpaBIIEHUH;

8) HapymeHMe cCpoka WIM IOpsiAka BbIa4d JOKYMEHTOB IO pe3yJiibTaTaM
IIpeIOCTaBJIEHUS I'OCYJTapCTBEHHON yCITyTH;

9) npuocTaHOBIIEHUE IIPEIOCTABIECHUS T'OCYJAapPCTBEHHOM YCIYyTH, €CIM OCHOBAHHUS
IPUOCTAHOBICHUS HE IPENyCMOTPEHBl (eNepalbHBIMH 3aKOHAMH M TPHUHATHIMH B
COOTBETCTBUM C HHMH HWHBIMM HOPMATUBHBIMH IIPABOBBIMH aKTaMHM POCCHICKOIA
®enepanyy, 3aKOHaMHM M HHBIMM HOPMAaTHBHBIMHM IIDaBOBBIMH aKTaMu Pecmy6Gnuku
Tarapcras.

5.3. JKanoba Ha pemeHus u naedctBus (6Ge3meiicTBHe) opraHa (yupexaeHus),
NPEOCTABIIAIONIEr0  TOCYNapCTBEHHYIO  yCIyry, JO/DKHOCTHOIO JIMI[Aa  Oprasa
(y4pexneHus), MPEeJOCTAaBIAIOMIET0 TOCYJapCTBEHHYIO YCIYTy, TOCYAapCTBEHHOTO
CiyKawmero (CrnenuandcTa y4YpeXAeHHUs), PpyKOBOIMTENS oOpraHa (y4pexneHus)
IPEeIOCTABIISIIONIEr0 TOCYAapCTBEHHYIO YCIyry, IOJaeTcs B IHCBMEHHOM (opMe Ha
OyMa)KHOM HOCHUTEJIE WIH B 3JIEKTPOHHOM (opMe.



Xano6a MoxeT GBITH HallpaBlieHa IO MMOYTe, Yepe3 MHOTOQYHKIIMOHAIBHBIN IIEHTP,
C HCIOJB30BaHMEM HMH(MDOPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW cetd  «MHTEepHETY,
ouHaIEHOTO caiita MunucrepcTBa (http//mtsz.tatarstan.ru/), [Toptana
rOCyIapCTBEHHBIX 7§ MYHHIMITATEHBIX yCIIyT Pecny6nuku Tarapcran
(http://uslugi.tatarstan.ru/), EquHoro noprana rocyjapCTBEHHbIX ¥ MyHHLIUIIAIBHBIX YCIYT
(byukumit) (http://www.gosuslugi.ru/), a Takxke MOXeT OBITb NpPUHATA NPH JUYHOM
npueMe 3asiBUTEIIS.

5.4. Cpok paccMOTpeHHS XaIoOb! - B TeYeHHe NATHAAATU pabouux IHe# co IHS ee
peructpauud. B cimydae o6xanoBaHMS ~ OTKasa OpraHa IIpelIOCTaBJISIOIIETO
rOCYyJJapCTBEHHYIO  YCIyTy, MJOJDKHOCTHOTO JIMIIa OpraHa, IpeJOCTaBJISIOLIErO
rOCyJIapCTBEHHYIO YCIIyTy, B IIpHeMe JOKyMEHTOB Yy 3asBUTENS JIMOO B HCIIPaBICHUH
IOIMYIIEHHBIX OIeYaTOK M OMMOOK WIM B ciydyae OO0XaJOBaHHUS HapyIICHHS
YCTaHOBJIEHHOTO CpOKa TaKMX HUCIIPAaBICHUHA — B T€UeHHE IMATU pabouux OHEH co IHA ee
perucTparuu.

5.5. XKanoba momxHa comepxaTh CIEAyIOUyI0 HHPOPMAIHIO:

1) HauMeHOBaHMEe opraHa (y4peXIeHHs), MPeIOCTABISAIONIET0 TOCYAapCTBEHHYIO
yCIyry,  JOOJDKHOCTHOIO  JHIa  opraHa  (y4pexaeHus), MpedOCTaBIISIOMIErO
rOCYyJapCTBEHHYIO  YCIyry, WJIH TOCyJapCTBEHHOIO  CiIyXamero (CoTpyaHMKa
YYpEXACHU), peIIeHUs U AehcTBU (6e31eiiCTBIE) KOTOPHIX 00XKATYFOTCH;

2) ¢damunuio, UMs, OTYeCTBO (IMIOCNIeNHEe - IPH HAIHYHH), CBEJECHHUS O MECTe
)KUTENbCTBA 3asiBUTENs - (u3Mdeckoro iuia JHOO0 HaMMEHOBaHWE, a TaKKE HOMED
(HOMepa) KOHTaKTHOrO TenedoHa, agpec (aapeca) NEKTPOHHOM MOYTHI (IIPH HAJIMYUH) U
IIOYTOBBIN aJpec, 10 KOTOPBIM JOJDKEeH OBITH HaIlpaBlIeH OTBET 3asBUTEITIO;

3) cBeneHuss 06 OOXKallyeMBIX peIIeHHSX U JeicTBusX (0Oe3melcTBUM) oOpraHa
(y4pexneHus1), IPeNOCTaBISIONIEr0 I'OCYJapCTBEHHYIO YCIYTY, IOJKHOCTHOIO JIMIA
opraHa  (y4pexIeHHs), IpPEIOCTABIAIOMIEI0 TIOCYNapCTBEHHYIO  YCIYry, WM
roCyapCTBEHHOTI'O CIIyXaIero (COTpyIHUKA yUpeKIeHuU);

4) noBoABI, Ha OCHOBaHHMHM KOTODHIX 3asBUTENb HE COMJIACEH C DELIEHHEM U
IeWCTBHEM (6e3neiicTBHEM) oprasa (yupexxmeHus), IIPEIOCTABJISAIOIIETO
rOCyJapCTBEHHYIO  YCIyry,  JOJDKHOCTHOTO  JIMIla  oOpraHa  (yYpexaeHws),
IIPEJOCTABIAIONIETO TOCYAapCTBEHHYIO YCIYTy, HWIH TOCYHapCTBEHHOIO CIIYXKAlEero
(coTpynHUKA yUIpEKICHHS ).

5.6. K xanobe MOryt ObITh NpPHIOXKEHBI KOIUH NOKYMEHTOB, MOITBEPIKIAIOLINX
U3JI0XKEHHBIE B Xajlobe obcTosTensCTBa. B TakoM cirydae B xanobe NPHUBOAUTCS MEPEYEHb
IIpUJIaraeMbIX K Hel JOKYMEHTOB.

5.7. Ilo pesympraTaM pDacCMOTpEHHsS JKaJoObl opraH (y4pexaeHue),
NPEAOCTABISAIONMNA TOCYJApCTBEHHYIO YCIYTy, NPUHMMaeT OJHO W3 CJELYIOIUX
pEeLIEeHUN:

1) xanoba ynoBIeTBOPSIETCS, B TOM 4YHUCIlle B (hOpMe OTMEHBI MPUHSATOTO PEIICHMS,
UCITPaBJICHHUS JOITyII€HHBIX OpraHoM (yapexneHuem), IIPEIOCTABIISIOLIAM
rOCYJapCTBEHHYIO YCIyry, OIl€4aToOK M OWIMOOK B BHIJAHHEIX B pe3yjbTaTe
IIPEeIOCTaBICHUS TOCYJapCTBEHHOM yCIIyI' JOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEKHBIX
CPEICTB, B3UMaHHE KOTOPBIX HE IpPEIyCMOTPEHO HOPMATUBHHIMH IPABOBEIMH aKTaMH
Poccuiickoi ®Penepanyy, HOpMaTUBHBIMU IIpaBOBBIMU akTaMu Pecriy6nuku TaTapcra;

2) B yAOBIIETBOPEHHUH KaAIOOBI OTKA3bIBAETCH.




He mno3nHee OHA, CIEeOyIOIIEro 3a JHEM IPHHATHSA PELICHHs, YKa3aHHOrO B
TIOAMYHKTaX | M 2 HACTOALIETO IYHKTa, 3aIBUTEIIO B MMCHMEHHOH (OpME U 110 KETAHUIO
3asBUTENA B JJIEKTPOHHON (pOopMe HaIpaBlIsAeTCss MOTHBHPOBaHHBINM OTBET O pe3yJbTaTax
PacCMOTPEHHUS JKANOOBI.

5.8. B cioydae yCTaHOBIEHHS B XOf€ WIH IO Pe3ylbTaTaM PacCMOTPEHHMS KajnoObl
NPU3HAKOB COCTaBa aJMHHUCTPATUBHOIO IPAaBOHAPYINEHHS WM IPECTYIUICHUS
IODKHOCTHOE  JIMIIO, HAJeJeHHOe IIOJTHOMOYMSMH II0 PAacCMOTPEHHIO  JKanoo,
He3aMeIMTEBHO HAMPaBIISIOT UMEIOIUECsS MaTepralbl B OpraHbl IPOKYPaTyphL».

2. B AIMHHHCTPaTHBHOM perjIaMeHTe MPEeNOCTaBIEHHs IOCYAapCTBEHHOHN yCIyrH
[0 Ha3HAYEHHWIO KOMIIEHCAIlMM JIMLaM, CTPaJalollMM XPOHHYECKOM I104E€YHOU
HEOCTaTOYHOCTBIO, IMOJYYalOUIMM JIeYeHHe MEeTOJOM aMOyJlIaTOPHOrO TIeMOAUau3a,
pacXomoB IO TMpoe3dy Ha TpPaHCIIOPTe K MECTy MpOXOXAEHHs aMOylIaTOpHOro
reMoMalin3a U 00paTHO K MECTYy JKUTENIbCTBA U JIMIAaM, CTPaJarolUM OHKOJIOIMYECKUMHU
3a00JIEBaHUAMH, PAaCXOIOB 10 NPOE3Ay Ha TPAHCIOPTE K MECTY JIEUEHHUS B MEAULIMHCKHE
OpraHM3allii TOCYJapCTBEHHON CHCTeMBI 3ApaBooxpaHeHus Pecrmy6muku Tartapcras,
OKa3bIBAIOIIHE CIEIHATH3UPOBAHHYI0 OHKOJOTHYECKYIO IIOMOINb, ¥ OOpaTHO K MeCTy
JKUTEBCTBA, YTBEPXKIECHHOM INMpUKa3oM MUHHCTEpCTBa TpyJa, 3aHATOCTA U COLHATBHOU
3amuTel  Pecmy6muku  Tarapcran ot 14.04.2015 Ne 231 «O6 yrTBepxIeHUH
AIIMUHUCTPAaTUBHOTO perjamMeHTa IpeAOCTaBICHUs TOCYJapCTBEHHON YCIyrH IIO
Ha3HA4YeHWIO  KOMIIEHCAllMM  JIMLAM, CTpajalolluM  XPOHUYECKOH  IOYEeYHOM
HEJOCTaTOYHOCTHIO, IONyYalOIUM JIEYeHHEe METOAOM aMmOylIaTOpHOro reMoaualin3a,
pacxXoloB 1O Ipoe3qy Ha TpaHCIOpPTe K MECTy MPOXOXIEHUs aMOyJIaTOpHOro
reMoaMalin3a U 0OpaTHO K MECTYy JKUTENIbCTBA U JIMIAaM, CTPAJAOIIUM OHKOJIOTHYECKHUMH
3a00J1eBaHUsIMH, PacXOIOB I10 IPOe3Ay Ha TPAHCIIOPTE K MECTY JICUeHHS B MeIUIIMHCKHE
OpraHu3aliyd TOCyJapCTBEHHON CHCTeMBl 3apaBooxpaHeHHss PecrmyOGnuku Tarapceraw,
OKa3bIBAIOIE CIELUATH3UPOBAHHYI0O OHKOJIOTHYECKYIO IIOMOIIb, U OOpaTHO K MecTy
KUTENbCTBa» (C W3MEHEHWSIMH, BHECEHHBIMH IIpHKa3aMHM MUHHUCTEPCTBA TpyHa,
3aHATOCTH U CoLHalbHOM 3amuThl Pecrybmuku Tartapcran ot 07.06.2016 Ne 317, ot

26.06.2017 Ne 416):
noanyHkT 1.4.1 myskra 1.4 pasgena 1 pgomonHuTh ab3ameM  ClieayroIIero
COZIEpXKaHHUS:

«I"'paduk npuema 3asBIEHUI: eXXeJHEBHO, KpoMe CyOOOTEI U BOCKPECEHbS, B YaChl
paboTBl,  KOTOpBIE  YCTaHABIMBAIOTCA  IIpaBWJIAaMH  BHYTPEHHEr0  pacropsaka
I'ocymapcTBeHHOro KaseHHoro yupexaeHus «PecmyOnukanckuit LleHTp MarepuanbHOM
IIOMOIIY (KOMIIEHCAIIHOHHBIX BBITLIAT)».»;

IyHKT 1.5 HM370XHUTH B CIeQyIOLIEN pelaKIuu:

«1.5. IlpenocraBieHne rocy1apCTBEHHON yCIYyTH OCYIIECTBISETCS B COOTBETCTBUH
c:

®enepanbHbiM 3aKk0OHOM 0T 27 mions 2006 roma Ne 152-®3 «O mepcoHalbHBIX
naHHbIX» (Cobpanue 3akoHonarenseTBa Poccuiickoit @eneparuu, 2006, Ne 31, cr. 3451, ¢
y4€TOM BHECEHHBIX H3MEHEHHH );

OenepanbHsiM 3akoHOM OT 27 mrona 2010 roma Ne 210-®3 «O6 opranusanuu
IIPEIOCTaBJIEHMUS I'OCYy[apCTBEHHBIX U MYHHUIIMNAJIBHBIX yciyr» (manee - demepaibHbIi
3akoH Ne 210-®3) (Cobpanue 3akoHonmarenscTBa Poccuiickoit @enepammu, 2010, Ne 31,
cT. 4179, ¢ yueToM BHECEHHBIX U3MEHEHUH );
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denepansHeM 3akoHOM oT 6 ampens 2011 roxa Ne 63-®3 «O6 >31eKTpOHHOM
noqmuck» (nanee - @enepansubiii 3akoH Ne 63-@3) (CobpaHue 3aKOHOIATENHCTBA
Poccuiickoit ®enepanun, 2011, Ne 15, ct. 2036, ¢ yueTOM BHECEHHBIX U3MEHEHHH ),

Vka3zom Ilpesuzenta Poccuiickoit ®@enepanuu ot 07.05.2012 Ne 601 «O06 OCHOBHBIX
HaIpaBJIeHUAX COBEPIIEHCTBOBAHUS CHUCTEMBI I'OCYJapCTBEHHOIO YIpaBleHUs» (maiee -
Vka3z Ne 601) (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanuu, 2012, Ne 19, cr.
2338);

IMocranosnenueM IIpaButensctBa Poccutickoit @enepanuu or 20 asrycra 2003 r.
Ne 512 «O mepedHe BHIOB JOXOJ0B, YYMTHIBAEMBIX IIPH pacyeTe CpeIHEqYIIEBOro 10X01a
CeEMbM M JOXOJa OJWHOKO IIPOXXKMBAIOLIEro TIpaXKJAaHWHA Ul OKas3aHUs UM
rocyJlapCTBEHHON COLMaNbHOM nomomm» (Janee - nocraHoBieHue IIpaButenncTBa
Poccuiickoit @eneparun Ne 512) (Cobpanue 3akoHonaTenscTBa Poccuiickoit ®enepanuy,
2003, Ne 34, cr. 3374; ¢ yueTOM BHECEHHbIX U3MEHEHHN);

3akoHoM PecmyOmuku Tarapcran ot 8 nexabps 2004 roma Ne 63-3PT «O6
aJIpeCHOM CoLMabHON moanepxke HaceneHus B Pecrrybnuke Tatapcran» (nanee - 3akoH
Ne 63-3PT) (Bemomoctu 'ocynapcrBennoro Cosera Tarapcrana, 2004, Ne 12, ct. 886, ¢
y4ETOM BHECEHHBIX H3MEHEHHUN);

ITopsiAKOM KOMITEHCAIlWM JIMIAaM, CTPajalolMM XpOHUYECKOW IOYeuHOU
HEIOCTATOYHOCTBIO, TOJyYalOUIMM JIeYeHHEe METOJOM aMOyIaTOpHOrO TIeMoJualu3a,
pacxooB IO TMpOe3qy Ha TPAaHCHOpPTe K MeECTy IPOXOXIEHHs aMOylIaTOpHOro
reMoJMain3a ¥ OOpaTHO K MECTYy JKUTENIbCTBA U JIMIAM, CTPAAAIOIINM OHKOJIOTMYECKUMHU
3a00JIeBaHUAMH, PAaCXOJOB 10 IPOe3Ay Ha TPAHCIOPTE K MECTY JICUeHHS B MEAMIIMHCKHE
OpraHM3allid TOCYIJapCTBEHHON CHUCTeMBI 3apaBooxpaHeHus Pecmy6nuxu Tarapcras,
OKa3bIBAIOIIHE CIEIHATH3UPOBAHHYIO OHKOJIOTHYECKYI0 MOMOIIb, U OOpaTHO K MECTY
KUTENbCTBa, yTBepkaeHHbIM IlocranoBnenueM Kabunera MunuctpoB Pecmy6amku
Tarapctan ot 09.10.2013 Ne 743 «OO6 yTBep)XIOEHUU MOpPSAKA KOMIIEHCAIIUHU JIMIIAM,
CTpPaJalolIdM XPOHUYECKOH IIOYE€YHON HEeIOCTATOYHOCTBIO, IIONYyYAIOIIUM JIeYeHHE
MeTOAOM aMOyJIaTOPHOr0 reMOAMalii3a, pacXo0OB IO MPOE3qy Ha TPAHCIOPTE K MECTY
IPOXOXKIeHUsT aMOyJIaTOPHOTO reMojauanu3a U oOpaTHO K MECTY JKUTENIbCTBA W JIUIAM,
CTpaJaroLIUM OHKOJIOTMYECKHUMU 3a00JIeBaHUSIMH, PaCcXO/IOB I10 NPOe3y Ha TPAHCIIOPTE K
MeCTy JIe4eHHS B MEIULMHCKHE OpraHU3allMd TOCyAapCTBEHHOM  CHCTEMBI
3npaBooxpaHeHuss PecrmyOnuku TaTapcraH, OKa3blBaloOIMe CIELHATA3UPOBAHHYIO
OHKOJIOTHYECKYIO ITOMOIIlb, © O0OpPaTHO K MEeCTy XHUTelbCcTBa» (nanee - [Topsmok Ne 743)
(CoopHuxk mnocrtaHoBiNeHUM U pacnopsbkeHuit Kabunera MunuctpoB Pecny6inuku
TaTapcTaH ¥ HOPMATHBHBIX aKTOB PECITyOJIMKAaHCKMX OPraHOB MCIIOJHHUTEIBHON BJIACTH,
2013, Ne 76, ct. 2565 ¢ y4eTOM BHECEHHBIX U3MEHEHHUN ),

[TocranoBnennem Kabunera MunuctpoB Pecmy6muku Tartapcrtan ot 22.01.2005
Ne 20 «O6 uHpOpMaIMOHHOM B3aUMOJIEHCTBUU B CUCTEME IIPEIOCTABICHUS CYOCHIU# Ha
OIUIaTy JKWJIOTO TIOMENIeHUS W KOMMYHAIBHBIX YCIYT U €XEMECSYHBIX JeHEeXHBIX
BeITUIaT» (COOpHHK IOCTaHOBIIEHHH U pacniopsbkeHuit Kabunera MunuctpoB PecryOmuku
TaTtapcTaH ¥ HOPMATUBHBIX aKTOB pecITyOJIMKaHCKUX OpraHOB MCIIOJHHUTENLHOM BIIACTH,
2005, Ne 5, ct. 0156, ¢ yueTOM BHECEHHBIX H3MEHEHUH );

[TocranoBiennem Kabunera MunucrpoB Pecry6nuku Tarapcran ot 02.11.2010
Ne 880 «O6 ytBepxneHun I[lopsioka pa3pabOTKu M YTBEPXKACHHS aJIMHHHCTPATUBHBIX
perjaMeHTOB TPENOCTaBIeHHS TI'OCYyAapCTBEHHBIX YCIYT HCIOJHUTENHHBIMH OpraHaMu




rocyJapcTBeHHOM BiacTi Pecry6muku TarapcTad ¥ 0 BHECEHHH H3MEHEHUH B OT/ICNbHERIE
nocranosienus Kabunera Munnctpos Pecniyonuku TatapcTan» (Jajee - IOCTaHOBJIEHHE
KM PT Ne 880) (C6opHMK mocTaHOBIeHHH M pacnopspkenud Kabunera MuHHCTPOB
Pecriy6nuku  TarapctaH ¥ = HOPMATHBHBIX ~ aKTOB  PECIYONMKaHCKAX — OpraHOB
ucnonauTensHoi Biact, 2010, Ne 46, cT. 2144, ¢ y4eTOM BHECEHHBIX H3MEHEHHH);

[MoctanoBnenueM Kabunera MunnctpoB Pecry6muku Tarapcran ot 15.08.2007
Ne 388 «Bompockl MuHKCTEpCTBa TpyZa, 3aHATOCTH M COLMANBHOM 3a1MThl PecmyOmuku
Tarapcran» (CGOpHHMK mOCTaHOBIEHHWH M pacmopsokenudi Kabunera Munuctpos
Pecriy6nuku TarapctaH ¥  HOPMAaTHBHBIX aKTOB  PECIyOJIMKaHCKHX  OPraHoB
UcroHUTeNbHOM Biaacty, 2007, Ne 33, c¢1. 1178, ¢ y4eTOM BHECEHHBIX U3MEHEHUH ). ».

rpady «Cozneprxanue TpebOBaHMH K CTaHAAapTy» IyHKTa 2.13 pasnena 2 NOMNOIHUTH
a03aI1ieM BTOPHIM CJIEIYIOIIET0 COACpXKaHus:

«3anpoc, MOCTYIUBLINIA B SIEKTPOHHOH (opMe, B BBIXOIHOM (IIpa3HUYHBIA) I€Hb
PETUCTPUPYETCS Ha CIEAYIOUIU# 32 BEIXOJHBIM (IIpa3AHUYHBIM) PabOUYHi IEHB.»;

paszen 5 U3JI0XKUTH B CIIeIyIOIIeH peaaKIuu:

«5. Jlocyne6noe (BHeCyneOHOE) 00)kaoBaHUE 3asIBUTEIIEM PEILECHUHN U NCHCTBUN
(6e3meiicTBuUs) opraHa (YIpexxIeHus ), IPeIOCTaBIIAIOIIEr0 IOCY IapCTBEHHYIO YCIIYTy, a
TaK)Xe JOJDKHOCTHOTI'O JIMIA (YIpEKIeHH ), IPeIOCTABIISIOIIEr0 roCcy1apCTBEHHYIO
YCIIyTY, THO0 TOCYAapCTBEHHOI'O CIIyXKaIlero (COTpyIHUKA YIPeX AeHU)

5.1. Tlomy4yaTenud rocyAapCTBEHHOM YCIYyTM HMEIOT NpaBO Ha o0KajloBaHHE B
nocyneOHOM mopsake naedcTBUN (Oe3nedcTBUS) COTpYyIHUKOB otaeneHus LleHTpa,
yYacTBYIOIIUX B MPEIOCTABIEHUU I'OCYyAapCTBEHHOW YCIYTH, PYKOBOJMTEIIO OTIEICHHS
Llentpa).

XKamobsr Ha pemenus, nedctBus (Oe3nelcTBUE), INPUHATHIE PYKOBOAUTEIEM
ornenenus LlenTpa nmomarorcs pykoBoautemo LleHTpa unu pykoBomuTemo YpaBlieHUS
(oTmena).

Xanob6e1 Ha pemenus, nedctBus (OesneiictBue) pykoBomutens LleHTtpa wuiau
pykoBoauTens YmpanieHus (0oTaena), MogaroTcss B MUHHCTEPCTBO Ha UMS KyPHPYIOIIETO
3aMEeCTUTENSI MUHUCTPA UM MUHHUCTPA.

Pemenusi, pedictBus (Oe3nmeiicTBHe), NpPUHATBIE 3aMECTHTENEM MHHHCTpA
(MuHHCTpa) MOTryT OBITH 00>xanoBanbl B Kabuner MunuctpoB Pecriy6iuku TarapcTas.

5.2. 3asBUTENH MOXET OOPATUTHCS C XKaI0OOH, B TOM YKCIIE B CIEAYIOIUX CIyJasx:

1) HapymieHWe CcpoKa perucTpalyy 3ampoca 3asBUTENS O TPeIOCTaBICHUU
rocyapCTBEHHOM YCIIyTH;

2) HapyIIeHUe CpoKa MPeIOCTaBIeHUs TOCYJapCTBEHHON yCIIyTH;

3) TpebGoBaHMe y 3asBUTENS HOKYMEHTOB, HE NPENYCMOTPEHHBIX HOPMATHBHBIMU
npaBoBeIMU akTaMu Poccuiickoii ®enepauuy, HOPMAaTUBHBIMU IIPABOBBIMHM aKTaMU
Pecniy6nuku TarapcraH, 1uis mpeoCcTaBlIeHUs TOCY AapCTBEHHOMN YCITyTH;

4) orkaz B mpueMe JIOKyMEHTOB, IpPEIOCTaBICHHE KOTOPHIX IIPeIyCMOTPEHO
HOpPMAaTHUBHBIMU INpaBOBBIMM akTamMu Poccuiickori ®enepanuu, HOpPMaTUBHBIMU
paBOBEIMU akTaMu PecrmyOnuku TarapctaH, Ans IpeAOCTaBIEHUS TOCYIapCTBEHHOMH
YCIIyTH, y 3asBUTEJIS;

5) oTka3 B MpeIOCTaBICHUH I'OCYyAapCTBEHHOM YCIIyT'M, €CIM OCHOBaHHUS OTKa3a He
IIpeIyCMOTPEHBI (eiepalbHEIMU 3aKOHAMHU U MIPUHATHIMU B COOTBETCTBUU C HUMHU HHBIMH




HOPMATHBHBIMH TIPaBOBBIMH akTaMu Poccuiickoi ®enepaiy, 3aKOHaMU M HHBIMH
HOPMATUBHBIMH ITPaBOBBIMH akTaMu Pecry6miuku Tarapcran,

6) 3arpeGoBaHKME C 3asABHUTENS INPU IPEIOCTABIECHHM TIOCYIApCTBEHHOM YCIYId
IIaTel, HE IPEAYCMOTPEHHOH HOPMAaTUBHBIMH IIPaBOBBIMHM aKTaMH Poccuiickoin
depepanvu, HOPMATUBHEIMHU NTPaBOBBIMH akTaMH Pecry6iuku Tarapcran,

7) oTka3 opraHa (y4pexIeHHs), IPEJOCTaBIAIOLIEr0 I'OCYNapCTBEHHYIO YCIyry,
JIOJDKHOCTHOIO JIMIa opraHa (y4pexIeHHs), NpeloCTaBIAIOIIEro IOCYJapCTBEHHYIO
YCIyTy, B HCIpPaBI€HHH [OMYIIEHHBIX HMMH OIEYaTOK M OIIMOOK B BHIJAHHBIX B
pe3yJbTare MpeNOCTaBlIeHHs TOCYAapCTBEHHOH YCIyrM JOKyMeHTaX JM0O HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKUX UCIIpaBICHHH;,

8) HapylmleHHe CpoKa WIM TOpsAKa BBIAAYH JOKYMEHTOB IO pe3ylbTaTaM
IIpeIOCTaBJIEHUS IOCYJapCTBEHHO! YCIIyTH;

9) mpUOCTaHOBIIEHHE MPENOCTABIEHUS TOCYJapCTBEHHON YCIYTH, €CIIM OCHOBaHHS
IPUOCTAHOBJICHHS] HE NPENyCMOTpeHbl (enepalbHBIMM 3aKOHAMHM M INPUHATHIMH B
COOTBETCTBHM C HHMH WHBIMH HOPMAaTHBHBIMH IIPaBOBBEIMH aKTaMH Poccuiickoi
®denepanuy, 3aKOHAMHM W WHBIMH HOPMATHBHEIMH IPaBOBBIMH aKTaMH PecmyOnuku
Tarapcran.

5.3. Xanoba Ha pemeHus U HAercTBUs (Oe3meiicTBHe) opraHa (ydpexaeHus),
NPEeIOCTABNIAIONIEr0 TOCYHAapCTBEHHYIO  YCIyry, [OJDKHOCTHOTO JIMIla  OpraHa
(yupexxaeHus), NPeHOCTaBIAIOIEr0 TIOCYJAapCTBEHHYIO YCIYry, TI'OCYAapCTBEHHOI'O
ciyxamero (CrnemualiucTa y4YpeXXJeHHs), PYKOBOAMTENA opraHa (ydpexaeHus)
IIPEIOCTABIISIOIEr0 TOCYJapCTBEHHYIO YCIYTy, IOJaeTcsi B IHUCBMEHHOW ¢opMme Ha
OyMa)KHOM HOCHTEJIe WU B JIEKTPOHHOU (hopMe.

Xanoba MoxeT OBITH HallpaBJIeHA 110 [TOYTE, Yepe3 MHOTO(PYHKIIMOHAIBHEIN IIEHTD,
C HCIONB30BaHHWEM HH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn «MHTepHETY,
0GHULHATIBHOTO caliTa MuHuctepcTBa (http//mtsz.tatarstan.ru/), [Toprana
roCy1apCTBEHHBIX %} MYHULIMTIATBHBIX yCIIyT Pecmy6muku Tarapcran
(http://uslugi.tatarstan.ru/), EquHoro noprana rocyAapCTBEHHBIX ¥ MyHHUIMITATBHBIX YCIIyT
(pynxmuit) (http://www.gosuslugi.ru/), a Takke MOXeT OBITh NPUHATA TPH JAIHOM
IpUeMe 3asiBUTEJIS.

5.4. Cpok paccMOTpeHuUs XKalo0kl - B TeYeHUE MATHANIATH pabodyux JHEH co qHA ee
peructpauuu. B cimydae o6xanoBaHMS ~ OTKa3a OpraHa IpeOCTaBISIOIIErO
rOCyJapCTBEHHYIO  yCIIyTy, JOJDKHOCTHOIO JIMIIa OpraHa, MpeaOoCTaBJISIOMErO
roCyJapCTBEHHYIO YCIyTy, B IpHeMe INOKyMEHTOB Y 3asBUTeNIs JTHOO B HCIPABICHUH
IONMyIICHHBIX OII€YaTOK M OIMOOK MIM B Ciydae OOXXaJlOBaHHSA HapYyIIEHHUS
YCTaHOBJIEHHOTO CpOKa TaKUX HCIIPaBIeHHH — B TeYeHHe MATH pabodyux IHEH co THA ee
perucTpanuu.

5.5. XKanoba noimkHa coiepxKaTh ClIeAyIONy0 HH(pOpMaIUIO:

1) HauMeHOBaHHe opraHa (y4pexXIeHHUs), NMPEeNOCTABISIONIET0 I'OCYIapCTBEHHYIO
yCIyry,  HOOJDKHOCTHOrO  JIMLIa  oOpraHa  (y4pexAeHHus), MpedOCTaBISIOIIETO
rOCYyJapCTBEHHYI0  yCIyry, MM TOCyJapCTBEHHOIO  CiIyXamero (CoTpyaHHKa
yUpeXIeHHUs ), pelieHus U AercTBuUs (6e3neficTBre) KOTOPHIX 00XKaAITyIOTCS

2) dbaMWIHiO, WMs, OTYEeCTBO (IIOCNIeHEe - IPH HAJIWYHH), CBEIAEHHUS O MeECTe
KUTENIbCTBA 3asBUTEN - (pu3pdeckoro iuna JuOO HaUMEHOBaHHE, a TaKXe HOMep



(HOMepa) KOHTAKTHOTo TeneoHa, afpec (ampeca) MEKTPOHHOH MOYTHI (IPY HATHYHH) U
TIOYTOBBIH apec, MO0 KOTOPHIM JODKEH OBITh HAallPABICH OTBET 3asABUTEIIO;

3) cBemeHHs 00 OGXalyeMBIX pelIeHHAX M JedcTBHAX (6esneicTBum) opraHa
(ydpesxzieHus), MpeIOCTaBISIONIEr0 IOCYAApCTBEHHYIO YCIYry, NOIDKHOCTHOIO JHIa
oprana  (y4peXxneHus), IpeJOCTAaBJIAIONIEr0  TOCYAAPCTBEHHYIO  yCIyry, HIH
rOCYJapCTBEHHOTO CIIY’KaIllero (COTPYAHHUKA yIPEXKICHHs);

4) [0BOABI, HA OCHOBAHMU KOTOPHIX 3asBHUTEb HE COIJIACEH C pEUICHHEM U
JeUCTBHEM (be3nmeiicTBUEM) opraHa (yapexxneHus), MIPe A0CTaBIISIOLIETO
rocyJapcTBEHHYI0  YCIyry,  JOJDKHOCTHOrO  JHMIA  OpraHa  (y4pexueHus),
PENOCTABIISIOIEr0 TOCYJapCTBEHHYIO YCIYTy, HIM TOCYyJapCTBEHHOIO CIIyXaIlero
(COTpyAHHUKA YUPEKACHHSA).

5.6. K xanobe MOryT OBITH MPHUIOXKEHBl KOIMHMM JOKYMEHTOB, IIOATBEPKAAIOLINX
M3II0’KEHHBIE B jKaobe 06CToATeNbCTBa. B TakoM cirydae B xkanode NpHUBOAUTCS NEepPeYeHb
IpUjaraeMbix K Heil TOKyMEHTOB.

577. Tlo pe3yasTaTaM pacCMOTpeHHs JKajloObl opraH (y4pexIeHHe),
NPEJOCTABNISIONIMNA TOCYyJapCTBEHHYIO YCIYry, IPHHMMAaeT OJHO M3 CJEAYIOLIMX

peLIeHHU:
1) xanoba yIoOBIETBOPSETCS, B TOM 4HCIe B pOpME OTMEHBI IIPUHATOIO pEIEHHs,
HCTIPaBICHUS JOMMYyIIeHHBIX OpraHoM (yapexneHuem), IIPEOCTAaBIISAIOMIUAM

rOCYIapCTBEHHYIO YCIyry, OI€4aToK M OIHMOOK B BBJAHHBIX B Ppe3yibTaTe
IPEIOCTaBJIeHHs TOCYJapCTBEHHON YCIyTH JOKyMEHTaX, BO3BpaTa 3asBUTEIIO JE€HEKHBIX
CpeICTB, B3UMaHHE KOTOPBIX HE IMPEeIyCMOTPEHO HOPMAaTHBHBIMHU IIPaBOBBIMH aKTaMH
Poccuiickoii ®enepalvivi, HOpPMaTHBHEIMU ITPaBOBEIMH akTaMu Pecry6mnuku TaTapcras;

2) B yAOBJIETBOPEHUH XaJTOObI OTKa3bIBAETCA.

He mno3gHee nHS, Cleoylomero 3a [OHEM IPUHSATUS peIIeHHs, YKa3aHHOTO B
MOAMYHKTax | U 2 HACTOAIIEro IIyHKTA, 3asBUTENIO B MUCBbMEHHON (GopMe U IO KeJTaHHIO
3asBUTEJISI B BJIEKTPOHHOW (popMe HampaBiisieTcsi MOTUBHUPOBAHHBINA OTBET O pe3yJibTaTax
paccMOTpeHUs KaJIOObI.

5.8. B cinydyae ycTaHOBIEHHS B XO[€ WIIU IO pe3yJibTaTaM PacCMOTPEHHUS XKaJIOOBI
IIPU3HAKOB COCTaBa AaJMUHUCTPATUBHOIO IpaBOHAapyIIEHUs WJIA TPECTyIUICHUS
JOJDKHOCTHOE JIMIIO, HaJeJIeHHOe IIOJHOMOYHUSMH II0 PAacCMOTPEHHIO  IKajoo,
He3aMeTUTEIHHO HaIPaBIIIOT UMEIOIIUECS. MaTepUalIbl B OpraHbl IPOKYPaTyphL.».

3. B AAMUHUCTpPaTUBHOM perjlaMeHTe MPENOCTABIECHUS MOCYJapCTBEHHON YCIyTH
10 Ha3HAYEHHUIO YIeHaM ceMel Morubmmx (yMepIux) BOSHHOCTYXAIIMX U COTPYIHUKOB
HEKOTOPBIX (pellepalIbHBIX OpPraHOB MCIIOJTHUTENBHOM BIIACTH KOMIIEHCAIIMOHHBIX BBHITLIAT
B CBSI3M C pacxoJlaMH IO OIUIaTe XKUJIBIX IMOMEIIEHUN, KOMMYHAJIBHBIX U APYTHX BHJIOB
yCIIyT, YTBEpXIEHHOM IpuKazoM MMUHHCTEpCTBA TpyHa, 3aHATOCTH H COLHAJbHOM
3aumTel Pecny6muku Tarapctan ot 28.05.2012 Ne 361 «O6 yTBepKaeHHH
AIMWHHCTPAaTUBHOTO DErlaMeHTa IPEeNOCTaBIE€HUs TIOCYHapCTBEHHONM YCIYrH IO
HAa3HAYCHHUIO YIE€HaM ceMed Mormbmmx (yMepUIMX) BOEHHOCIYXAIluX H COTPYIHHKOB
HEKOTOPBIX (pelepalIbHBIX OPraHOB UCIIOJHUTENHFHON BIACTH KOMIIEHCAI[HOHHBIX BBIILIAT
B CBS3M C PacXoJaMH II0 OIUIaTe XHIIbIX IMOMEILEHHH, KOMMYHAIBHBIX U IPYTHX BHOB
ycayr» (C M3MEHEHWsIMM, BHECEHHBIMH IpHKa3aMH MHHHCTEPCTBA TPY/a, 3aHATOCTH H
conuanbHOM 3ammThl Pecrybmuku Tarapctan ot 19.06.2014 Ne 332, or 25.09.2014
Ne 528, o1 16.05.2016 Ne 262, ot 08.06.2017 Ne 348, ot 17.11.2017 Ne 810);




B AIMHHHCTPaTMBHOM perjiaMeHTe IPeJOCTaBIEHHs TOCYAapCTBEHHOU YCIyTH IO
HA3HAYEHMIO KOMIIEHCAIWH YIIaYeHHON CTPaxoBOi MPEMHUH IO JOrOBOPY 06A3aTENbHOIO
CTpaxOBaHHsi TPXIAHCKOH OTBETCTBEHHOCTH BIaJleNbLEB TPAHCIOPTHBIX CPEICTB
WHBaIMAAM (B TOM 4HCIIEe AETSIM-HUHBAIMAAM), HMEIOIIMM TPAHCIOPTHBIE CPEICTBA B
COOTBETCTBUM C MEIUIMHCKHMH ITOKa3aHUSMH, WU HX 3aKOHHBIM IPEICTaBUTEISM,
YTBEPXKIEHHOM MPHKa30oM MHUHHCTEpCTBAa TpPYZa, 3aHATOCTH M COLMAIBHOM 3aIlUThI
Pecny6nuku Tarapcran ot 08.06.2012 Ne 406 «O6 yTBepKaeHAH AIMHHHCTPATHBHOTO
periaMeHTa MpeIOCTaBIeHHs IOCyJapCTBEHHOM YCIYyIM MO HA3HAYEHHIO KOMIICHCAIMH
yIUIA4€HHON CTPaxOBOM MPEMHH I10 JOTOBOPY 00s3aTeIbHOrO CTPaXxOBaHUs MPaXIaHCKOH
OTBETCTBEHHOCTH BIIAJIENBIEB TPAHCIIOPTHBIX CPEACTB MHBAIUAAM (B TOM YHCIIE JETAM-
WHBAJIKMAM), HMEIOIIMM TPAHCIOPTHBIE CPEACTBA B COOTBETCTBHH C MEIUIIMHCKAMH
NOKa3aHUSMHU, WIM MX 3aKOHHBIM IpPEICTAaBUTENSIM» (C HM3MEHEHUSIMH, BHECEHHBIMH
npHKa3aMM MUHKHCTEPCTBA TpPyZAa, 3aHATOCTH M COLMANbHOM 3ammThl Pecmybiuku
Tarapcran ot 06.06.2014 Ne 312, ot 07.06.2016 Ne 317, or 11.07.2016 Ne 402, ot
16.01.2017 Ne 10, ot 08.06.2017 Ne 348, ot 12.02.2018 Ne 110):

B pasmen | mommynkt 1.4. mommyHkt 1.4.2 cnoBa «(http://uslugi.tatar.ru/)»
3ameHuTh ciioBamu «(http://uslugi.tatarstan.ru/)»

paszien 5 U3JI0KUTH B CIIENYIOIIEeH peaaKiuu:

«5. Nocyne6Hoe (BHecyne6HOe) 00kanoBaHUe 3asiBUTEIEM PELICHUH U NeicTBUN
(6e3neiicTBus) opraHa (y4pexxaeHus ), IPeIoCTaBIAIOMEro rocy JapcCTBEHHYIO yCIyTy, a
TaK)Xe JOJKHOCTHOTO JIHLA (YIpeXAeHHS ), IPeIOCTABISIONIEr0 FOCy 1apCTBEHHYIO
yCIIyTy, JIH0O roCyJapCTBEHHOT'O CITy>XaIllero (COTpyAHUKA YUPEKIEHHS)

5.1. Tlomy4yaTenu rocylapCTBEHHONW YCIYyTM HMEIOT IpaBO Ha oOOXajloBaHWE B
nocyneOHOM mopsiake nedcTBuid (Oe3medcTBHS) COTPYAHHMKOB otaeneHus LleHTpa,
YYaCTBYIOIIUX B IPEIOCTaBIEHUU I'OCyAApPCTBEHHOW YCIYTH, PYKOBOJIUTEIIO OTIEICHHS
Llentpa).

Kanobsr Ha pemenus, nedctBus (Oe3nelCTBUE), INPHUHATHIE PYKOBOIUTEIEM
otnenenus LleHTpa nmonarorcs pykoBoautemio LleHTpa uinu pykoBoOUTENO YTpaBleHHS
(otmena).

XKanob6er Ha pemenus, aeictBus (6e3meiicTBue) pykoBomutens LleHTpa wWiH
pykoBoauTens YmpasieHus (0THena), MoAaroTcss B MUHHCTEPCTBO HA UMS KYPHUPYIOIIETO
3aMEeCTHUTENSI MUHHUCTPA WIH MUHUCTPA.

Pemenus, pelictBus (Oe3nelicTBHE), NPUHATBIE 3aMECTHTENEM MHHHCTpA
(MuHHCTpa) MOTyT OBITH 0OXanoBaHbl B Kabuner MunuctpoB Pecrry6nuku TaTapceraH.

5.2. 3asgBUTENH MOXET OOPATUTHCS C XKaI00O0#, B TOM YHCIIE B CIEAYIOIIUX CITydasX:

1) HapymeHHe CcpoKa perucTpalliM 3ampoca 3asBUTENS O IIPeIOCTaBIECHHH
roCy1apCTBEHHOM YCIIYTH;

2) HapylIeHue CpoKa MpeaoCTaBIeHUs IOCYAapCTBEHHOM YCITyTH;

3) TpeboBaHMe y 3asBUTENS HOKYMEHTOB, HEe NPELYCMOTPEHHBIX HOPMATHBHBIMHU
npaBOBBIMH akTaMu Poccuiickoii dDenepanuy, HOPMATHBHBIMH IIPABOBHIMH aKTaMH
Pecniybnuku TarapcTas, 11 IpeIOCTaBIeHUs TOCYAapCTBEHHON YCIyTH;

4) oTka3 B IpueMe JOKyMEHTOB, IPENOCTaBI€HHE KOTOPBIX IPELYCMOTPEHO
HOPMAaTHBHBIMU IIPaBOBBIMH akTaMu Poccuiickoit ®@enepauuu, HOPMATUBHEIMH
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npaBoBbIMH akTaMd PecmyOmuku TarapcraH, Jis NPENOCTaBIEHHS TOCYNAapCTBEHHOM
YCIIYTH, y 3asBUTEI;

5) oTKa3 B IpeIOCTaBICHUHN IOCYJapCTBEHHOM YCIIyTH, €CIM OCHOBaHHUs OTKa3a He
IIpeIyCMOTpPEHBI (eiepalbHBIMHU 3aKOHAMH Y IIPUHATEIMHM B COOTBETCTBHM C HUMH HHBIMH
HOPMAaTHUBHBIMU TpaBOBBIMU akTaMH Poccuiickor ®Penepanyy, 3aKOHaMH ¥ HHBIMH
HOpPMaTHBHBIMH NPaBOBBIMU akTaMu Pecry6ivku TaTtapcrasn;,

6) 3arpeGoBaHHMe C 3asBUTENS IIPU IPEJOCTaBICHUH TIOCYAApCTBEHHOH YCIyIrd
IUIaThl, HE IPEeIyCMOTpPEHHOW HOPMAaTUBHBIMH IIPaBOBBIMM aKTaMu Poccuiickoii
denepanyu, HOPMaTUBHBIMH ITPaBOBBIMU akTaMu PecyOnuxu Tarapcran;

7) oTka3 opraHa (y4peXOeHHs), IPEJOCTaBIIOIETO I'OCYJapCTBEHHYIO YCIyTy,
IO/DKHOCTHOTO JIMIIa oOpraHa (y4pexIeHHs), NpeAOCTaBIAIOIIEr0 IOCyJapCTBEHHYIO
yCIyry, B KCIpaBIEHHH MIOMYIIEHHBIX HWMH OIEYaTOK M OIIMOOK B BBIIAHHBIX B
pe3yJbTaTe MPENOCTaBIEHUS I'OCYNapCTBEHHOW YCIYI'M NOKYMEHTaX JH0O HapylleHue
YCTaHOBJIEHHOT'O CPOKa TaKUX UCIIPAaBJICHUH;

8) HapylleHHe cpokKa WJIM TIOpsAAKa BBAAYd JOKYMEHTOB II0 pe3yjbTaTraM
IIpe0CTaBIEHHUS TOCYJapCTBEHHOM YCIIYTH;

9) npHUOCTaHOBIIEHHE MPENOCTABICHUS I'OCYJapCTBEHHOM YCIIyTH, €CIIM OCHOBAHHUS
IPUOCTAHOBJICHHS HE IpPeNyCMOTpPeHbl (enepalbHBIMH 3aKOHaMU M IIPUHATHIMH B
COOTBETCTBUM C HHMMH WHBIMA HOPMAaTHUBHBIMH IPaBOBBIMH aKTaMu Poccuiickoi
Oenepanuy, 3aKOHAMd W HMHBIMM HOPMATHUBHBEIMH IPaBOBBIMHM akTaMu PecryOmuku
TarapcraH.

5.3. Xanoba Ha pemeHus U AercTBus (Oe3meiicTBHe) opraHa (ydUpexaeHus),
IPEeIOCTABIAIONIEI0  TOCYJAapCTBEHHYIO  YCIYry, HOOJDKHOCTHOTO JIMIla OpraHa
(yupexnaeHusi), IpPeOCTaBISAIOMIET0 TI'OCYyJapCTBEHHYIO YCIYTry, TOCYIapCTBEHHOTO
cilIyXamero (Crnenualucra YYpexACHHs), PpyKOBOOUTENs oOpraHa (ydpexIaeHwus)
IIPEOCTABIISIONIEr0 TOCYJAapCTBEHHYIO YCIYyTy, IOJaeTcs B NHCBMEHHOH ¢opMe Ha
OyMa)KHOM HOCHTEJIE WU B JIEKTPOHHOHU (opMe.

Xanoba MoxxeT OBITH HalpaBlIeHa IO [I0YTe, Yepe3 MHOTO(YHKIIMOHATIBHBIN LIEHTD,
C HCIOJIb30BaHMEM HH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHONH cetu «VIHTepHeT»,
opHUIIHATBEHOTO cakiTa MuHucrepcTBa (http//mtsz.tatarstan.ru/), [Toprana
rocyIapCTBEHHBIX U MYHHUIUNIATBHBIX yCIIyT Pecry6muku Tarapcran
(http://uslugi.tatarstan.ru/), EquHoro nopraia rocygapCTBEHHBIX ¥ MyHHUIMITAIBHBIX YCIIyT
(pynxuwmit) (http://www.gosuslugi.ru/), a Takke MOXeT OBITh NPHHATA IPH JIUYHOM
npueMe 3asiBUTEJIS.

5.4. Cpok paccMOTpeHHUs KaloObl - B Te4eHHe MATHAIATH pabouuX IHEH co qHS ee
peructpanmu. B cimydae oOxanoBaHHMS ~ OTKa3a OpraHa IPENOCTAaBJIAIOIIErO
rOCyIapCTBEHHYIO  YCIyTy, JOJDKHOCTHOIO JIMIIa OpraHa, IpeIOoCTaBJISIOMIErO
rOCyJapCTBEHHYIO YCIYyTy, B IpHeMe IOKYMEHTOB Yy 3asBUTENS JMOO B HCIpPaBIEHHUH
NOMYyIICHHBIX OINEeYaTOK M OMmHMOOK MIM B Cilydae OO0XXaJOBaHUS HapyIIEHUSA
YCTaHOBJIEHHOT'O CPOKa TaKHX HCIPABICHHI — B T€YeHHE MATH pabodyux OHEW co JHA ee
pErUCTpaLiH.

5.5. XKanoba momkHa cofepKaTh ClIeAyIONIyo HHPOpMaIUIO:

1) HauMeHOBaHHEe OpraHa (y4YpexIeHHus), NMPEeAOCTABISIONIEr0 I'OCYdapCTBEHHYIO
yCIyry,  JNOJDKHOCTHOrO  JUIa opraHa  (y4pexneHus), IpeaoCTaBIISIOIIErO
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rOCyJapCTBEHHYKO  YCIYTy, MIM TOCYy[JapCTBEHHOrO  CllyXamero (COTpyAHHKa
yUpexIeHus), pelleHns U neiicTBus (6e3nelicTBIEe) KOTOPBIX 00XKaIyIOTCS;

2) daMunuio, UMs, OTYeCTBO (IIOCNeIHee - IPH HAIW4YMH), CBEIECHHS O MecTe
KUTENbCTBA 3asABUTENS - (PU3UYECKOro JMIa JUOO0 HAaMMEHOBaHME, a TaKXKe HOMEp
(HOMepa) KOHTaKTHOTO TeiehoHa, aapec (azpeca) 3JI€KTPOHHOM IOYTHI (IIPH HAIWMYMH) U
TIIOYTOBBIM ajpec, M0 KOTOPBIM JOJDKEH ObITh HAallpaBIIEH OTBET 3asBHTEIIIO;

3) cBemeHuss 00 OOXalyeMbIX peIleHHAX W AeHUCTBHsAX (Oe3nedcTBUM) oOpraHa
(yupexaeHus), NPeJOCTaBISIONIEr0 TI'OCYJapCTBEHHYIO YCIYry, HOJDKHOCTHOIO JIMIIA
oprana  (y4pexaeHus), IpPeAOCTaBISAIOIIEr0  TOCYJapCTBEHHYIO  YCIOyry, WM
rOCYZapCTBEHHOTO CITy)XalIero (COTpyIHUKA YIPEKACHHs);

4) moBoABl, Ha OCHOBAaHMHM KOTOPBIX 3asBHTENh HE COIJIACEH C pELIEHHEM H
NeCTBUEM (6e3neiicTBUEM) opraHa (yapexnenus), IIPeA0CTaBIISAIONIETO
rOCyIapCTBEHHYIO  YCIOYTy,  JIOJDKHOCTHOTO  JHMIA  opraHa  (y4pexnaeHHs),
IIPEIOCTaBIAIONIET0 TOCYyJapCTBEHHYIO YCIYry, HJIM TOCYAApCTBEHHOIO CIIyXKalllero
(coTpyaHUKa YUPEKACHHUS).

5.6. K xanobe MOryT OBITh IPHJIOXKEHBI KOIUU JOKYMEHTOB, IOATBEPXKIAOLINX
U3JI0’KEHHBIE B Xajiobe 00cTosATeNbcTBa. B TakoM cirydae B jxano6e NpUBOIUTCS IepeueHb
MpHJIaraeMbIX K Hel JJOKYMEHTOB.

5.8. Tlo pesynpTaTaM pacCMOTpeHHMs KanoObl opraH (y4pexuaeHue),
MPEeIOCTABIAIOIIUNA TOCyAapCTBEHHYIO YCIyry, IpHHMMAaeT OJHO M3 CJIeAyIOIIUX
peLIEeHUN:

1) xamo6a yaoBIETBOpPSIETCS, B TOM 4YHcie B ()OpMe OTMEHBI IPUHATOTO pELIeHHS,
HCIIPaBJICHHUS JOITYIIIEHHBIX OpraHoM (yupexxneHueM), IIpe A0CTaBIIAIOIIHAM
TrOCYHapCTBEHHYIO YCIYry, OIlI€YaTOK ¥ OIMOOK B BBIJAHHBIX B pe3yibTare
MPeOCTaBIEHUS TOCYJapCTBEHHOM yCIIyT'M TOKyYMEHTaxX, BO3BpaTa 3asBUTEIIO JEHEXXHBIX
CpPeACTB, B3UMaHHUE KOTOPBIX HE MPENyCMOTPEHO HOPMATUBHBIMU IPAaBOBHIMH aKTaMH
Poccuiickoit ®enepanuu, HOpMaTUBHEIMU ITpaBOBBIMH akTaMu PecryOnuku Tarapcran;

2) B yIOBJIETBOPEHHH JKaJIOObI OTKa3bIBAECTCS.

He mo3mHee paHs, cienyromero 3a [JHEM NPUHATUS pELIEHUs, YKa3aHHOTO B
MOANMYHKTaX | U 2 HACTOSAIIEero MMyHKTa, 3asBUTENIO B MUCBMEHHON GopMe U 1O JKeJTaHHIO
3asIBUTENISI B DJIEKTPOHHOM (popMe HampaBiseTCs MOTHUBHPOBAHHBIA OTBET O pe3ybTaTax
pPaccMOTpEHUS KaJIOObI.

5.9. B cimydyae ycTaHOBJIEHHS B XOJle WM IIO pe3yJIbTaTaM PacCMOTPEHHMS Kaao0bI
IPU3HAKOB COCTaBa aAJMUHUCTPATUBHOIO IIPaBOHApYIIEHHUS WA MPEeCTYILIEHHUS
NOJDKHOCTHOE  JIMIIO, HAaJeJeHHOe IIOJTHOMOYMSMH II0 PAacCMOTPEHHIO  aloo,
He3aMeIJTUTENIbHO HaIpaBIIIOT UMEIOIIUECs MaTepUalibl B OPraHbl IPOKYPaTypHhL.».



