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INOCTAHOBJIEHHUE

06 ymeepoicoenuu Ilopadka paccmompenus
obpawenuil 2paxcoan u MUYHO20 npuema
OOIHCHOCMHBIMU TUYAMU UCHOTHUMENbHOZ0
xomumema bonvueneipmunckozo cenvcko2o
nocenenus CabuHcKko20 MyHUYUNAnNbHO20 pationa
Pecnybnuxu Tamapcman

B cootBerctBun DenepanbHbM 3akoHOM OT 02.05.2006 roma Ne 59-@3 «O
NOpsAAKe paccMOTpeHus obpammeHuit rpaxxaad Poccuiickoit @enepauun» (nanee - Ne
59 @3 ot 02.05.2006 rona), 3akonoM Pecny6nuku Tatapcran ot 12.05.2003 Ne 16-
3PT «O mopsake paccMoTpeHus obpameHuii rpaxaaln B Pecmy6muke Tarapcrany,
3axonoM Pecry6immku Tarapctan ot 24. 07. 2014 roga Ne 75-3PT «O BHeceHun
y3meHennii B 3akoH PecmyOmuku Tatapcran «O6 obpaieHusx rpaxaaH B
Pecry6nmuku Tatapcran» HCTIOJIHUTENBHBI KOMHTET bBOJBIIEHBIPTHHCKOTO
censckoro mocenenns CaOMHCKOrO MYHHIMIANBHOTO padioHa PecmyOmmku
Tarapcran

[TOCTAHOBJIAET:
1. VrtBepmuth nmpmiaraemsiii [lopsgok paccMoTpeHHs oOpallleHul rpakJaH H
JUYHOTO TIpHeMa JODKHOCTHBIMHM  JIMIAMH UCIIONTHUTENBHOIO  KOMHUTETa

BoJbIIEHBIPTHHCKOTO cebckoro noceneHuss CabUHCKOro MyHHITHIIATBHOTO paloHa
Pecy6muku Tarapcran (manee - [lopsaok).

2. OmnyGnukoBaTh HacTosllee pemieHHe Ha OQUIMAIbHOM IOpTajle IMPaBOBOH
undopmaruu Pecrry6nuku Tatapctad B HH)OPMalMOHHO-TEIEKOMMYHHKAI[HOHHOM
cetn «MHTepHET» 10 aapecy: http://pravo.tatarstan.ru.

P.3.Cadapranues
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YTBEPXJIEH

[DOCTAHOBICHHCM HCIOAHHTCELEOIO
xomMETeTa Bombmenniprancxoro
ceapcxoro Cabaacxoro
MYHHITHIIATHHOrO paiiona PecmyGmmxm
Tarapcran

ot 01.03.2016r. Ne 6a

ITopsaaok paccMoTpeHns 00pameHuil rpakKIaH | JHIHOT0 IpHEMa
A0KHOCTHHIMH JTHIIAMH
HCIOJIHHTEJIBHOr0 KOMHTETa BoJIbIMeHHPTHHCKOro CeJIbCKOro
nocejienns CaGHHCKOr0 MyHHIIMIIAJILHOrO paiiona Pecy6inku
Tarapcran

1. O6mue nos10xkeHUMN.

1.1. Hacrosmmit Ilopsnox paccMmoTpenus oOpameHHii rpaxkjaH W JIMYHOTO IpHeMa
JIOJDKHOCTHBIMH  JTHIIAMHU WCTIOJTHUTENFHOTO KOMHTETa BONBINEHBIPTHHCKOTO —CEIECKOTrO
noceneHus CabGHHCKOrO MyHHMITMNanbHOro paioHa Pecrmy6imkm Tatapcran (manmee - Ilopsamok)
pazpaboran B cooTBeTcTBUH DenmepanbHbM 3akoHOM OT 02.05.2006 roma Ne 59-®3 «O mopsake
paccMoTpeHHs obpamienuit rpaxaan Poccuiickoit @enepaumu» (nanee - Ne 59 @3 ot 02.05.2006
roja), 3akoHoM Pecriy6imxu Taraperas ot 12.05.2003 roga Ne16-3PT «O mopsiake paccMOTpeHHs
obpamennii rpaxxaad B Pecmy6imuke Tarapcrany, 3akoHom PecniyGnuku Tarapcrad ot 24 mrons
2014 roma Ne75-3PT «O BHecenun uaMeHeHuit B 3akoH Pecnyonukn Tatapcran «O6 obpameHnsax
rpaxnas B Pecybmixu Tatapcrany.

1.2 HacrosmuMm  IlopsiaxoM, peryjgupyloTcsi IIPaBOOTHOIIEHHS, CBA3aHHEIE C
peamu3anueii rpaxxnanuHoM Poccuiickoit ®enepanun (qanee Takxke - rpakIaHHH) 3aKpEIICHHOTO
3a HUM Konctutynumeit Poccuiickoit ®enepannu HpaBa Ha oOpallieHHe B OpraHbl MECTHOTO
CaMOYTpaBJICHHSA, a TaKKe YCTAHABIMBACTCS IOPAOOK PpacCMOTPEHHS OOpalleHHH TIpaXnaH,
JOJDKHOCTHBIMH  JTAIIAMH HCIIOJIHUTEIPHOTO KOMHTETa bBOJNBIIEHBIPTHHCKOIO CEBCKOTrO
noceneHns CabMHCKOro MyHHIMNIAIBHOTO paitoHa Pecmy6mukm TarapcraH.

1.3. VYcTaHOBIIEHHBIN NOPSIOK PACCMOTPEHUsT OOpallleHU IrpaXKiaH paclpoCTpaHAEeTCs
Ha Bce o0paleHus rpaxaaH.
1.4. INopsimox pa3Memaercs Ha OGHIHATEHOM caiiTe BONBIIEHBIPTHHCKOTO CEIBCKOro

noceneHuss CaGHHCKOr0 MyHHIIUIIAIBHBIN paifoHa.

p OcHoBHbIE OHATHSA, HCHIOJIb3yeMble B HACTOAMIEM IT0JI0MKEHUH.

2l s O6pammenne rpaxnanuHa (fauee - obpalieHue) - HalpaBJieHHOEe B OpraH MECTHOTO
CaMOYIIPaBJICHAS WK JODKHOCTHOMY JIMIY B IMHCBMEHHOH (hopme Win B hopMe 3IEKTPOHHOTO
JIOKyMEHTa NpeUIoKeHHe, 3asBJICHHE WIH Xanoba, a Takke yCTHOe oOpalleHHe IpaXJAaHHHA B
TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYTIPaBJICHHU;

2.2. MpeJIONKEHHE - PEKOMEHAlUsS I'PaXJAaHNHA IO COBEPUICHCTBOBAHHIO 3aKOHOB M
HHBIX HOPMAaTHUBHBIX IPaBOBBEIX AaKTOB, AEATEIHHOCTH OpPraHOB MECTHOTO CaMOYIIpaBJIECHHSA,
Pa3sBHTHIO OOINECTBEHHBIX OTHOINEHHH, YIYYIIEHHIO CONUAIBLHO-SKOHOMHYECKOH W WHBIX chep
JeATeIbHOCTH TOCyJapcTBa B 00IIecTBa;

2.3. 3asgBJICHHEe - TMpock0a TIpaKJaHWHA O COJNEHCTBHH B pealM3aldd  €ro
KOHCTHTYIIHOHHBIX NpaB U CBOOOJ MM KOHCTUTYIHOHHBIX IpaB M CBOOOX HAPYTHX JHL, JHOO




cooOlIeHre O HApYIICHHH 3aKOHOB H HHLIX HOPMATHBHBIX NpPaBOBHIX AKTOB, HEJIOCTATKaX B
pa6oTe OpraHoB MECTHOTO CaMOYIPABJICHAS H KO/DKHOCTHRLIX JIHIL, W60 KPHTHKA JCSTENLBOCTH
yKa3aHHBIX OPTaHOB H JOJDKHOCTHBIX JIHIL;

2.4. *aoba - nmpockba rpax/jaHdHa 0 BOCCTAHOBJICHHH HIUIH 3alJHTE €0 HAPYIMICHHEIX
npas, CBOOOA WIH 3aKOHHBIX HHTEPECOB JHOO mpas, cBOGOJ HIH 3aKOHHHIX HHTEPECOB APYTHX
U, .

2.5. JO/DKHOCTHOE JIMIO - JIMIO, IOCTOSHHO, BPEMECHHO HJIH IO CHEHHAILHOMY
MOJHOMOYHIO OCYINECTBIsIOIIee (YHKIMH NpEACTaBHTENA BIacTH JHOO BBIONHSAIOMEE
OpraHM3alMOHHO-PACIOPAIUTENbHEIE, aIMUHHCTPaTHBHO- XO3fHCTBEHHBIC (YHKIMH B OprasHe
MECTHOT'O CaMOYIIpaBIEHHS.

2.6. [OJ KOJUIEKTHBHBIM oOOpallieHHeM IOHHMaercs oOpameHne aByX HIH Ooiee
rpaxnaH, o0beinHEHHE OOBEAWHEHMH TIpakAaH, B TOM YHCIC IOPHAMYECKHX JHL, a TaKKe
obpalnieHyie, NPHHATOE IIyTEM rOJIOCOBaHMS WM cOopa IoANMCeH YJacCTHHKOB MHTHHIA HIIH
cobpaHus. ‘

3. IIpaBo rpaxknan Ha o6pameHue

3.1 I'paxpane UMEOT MpaBo oOpamarbkCs JIMYHO, a TakKe HalpaBlIATh
AHIUBUIYAIbHBIE H KOJUIEKTUBHBIE OOpalneHus, BKiIrodas oOpameHus o0bequHEeHMH IpaXkaaH, B
TOM YHCJIE FOPUANYECKHUX JIUII, B TOCYAapCTBEHHBIE OPraHbl, OpraHBl MECTHOTO CaMOYTIPaBIICHUS
UX JODKHOCTHBIM JIMI[AM, B TFOCYAAapCTBEHHbIE M MYHHIMIAIbHBIE YUYPEXICHHUA H HHbBIC
OpraHu3alli¥, Ha KOTOpHIE BO3JIOXKEHO OCYHIECTBICHHE IYOMMYHO 3HAYMMBIX (YHKIHH, B HX
JOJDKHOCTHBIM JIMLIAM.

3.2. I'paxxpane peanusyroT mnpaBo Ha oOpameHne CBOOOOHO H  JT0OPOBOJBHO.
OcymecTBlIeHHe TpaXIaHAMH NpaBa Ha o6GpalleHHe He JODKHO HapyIIaTh IpaBa M CBOGOIBI
JpYTHX JIAIL,

3.3. PaccMmoTtpenne obpamenunii rpaxiaH ocyInecTBIseTcs OecraTHo.

4. IIpaBoBOe peryimpoBaHMe NPAaBOOTHOMEHHH, CBA3AHHLIX ¢ PACCMOTpPEHHEM
oOpamenmii rpaxaan

1. IIpaBoOTHOImEHUS, CBS3aHHBIE C pPacCMOTPEHHEM oOOpalleHHid TrpaxJaH,

perymupytorcss Koncturymueit Poccuiickoit ®epepauuyu, MeXIYHApOIHBIMH JOTOBOPaMH
Poccuiicko#t Oenepamnun, dheneparbHEIMI KOHCTHTYIHOHHBIMA 3aKOHAMH, HACTOSIIMM MOPSIKOM.

2 3akoHBI H HHBIE HOPMATHBHEIE NIPaBOBbIe akThl CyObekToB Poccuiickoit ®eneparuu
MOTYT YCTaHaBIMBATh II0JIO)KE€HHS, HalpaBlICHHBIC HA 3alUTy [paBa IpakJaH Ha oOpalleHHE, B
TOM YHCIIE YCTaHAaBIMBATh TapaHTHH NIpaBa IpaXJaH Ha oOpalieHHe, AOMOJHSIOIINE TapaHTHH,
ycTaHOBJIEHHbIe HacTosmuM [Tonoxenuem.

5. [IpaBa rpaxIaHMHA NPH PACCMOTPEHHH 00pameHnH
[Tpn paccMOTpeHHH OOpalIeHHs OpPraHOM MECTHOTO CaMOYIPABJICHUS HIH JOJDKHOCTHBIM
JIMIIOM TpaXXIaHHH HUMEeT NpaBo:

1) IpeJCTaBIATh AOMOJHUTENbHEIE AOKYMEHTH M MaTepHaubl Jubo obpamarscs ¢
1pocs60it 06 UX HcTpeGOBaHUH, B TOM YHCIIE B JJIEKTPOHHON GopMme;
2) 3HAaKOMHTbCA C HOKYMEHTaMH H MaTepHAJIaMH, KaCalOIMUMHCA PacCMOTPEHHS

o0OpaleHus, eClIi 3TO He 3aTparuBaeT Ipasa, CBOOOBI M 3aKOHHBIE HHTEPECH! APYTHX JIUIL H €CIIH
B YKa3aHHBIX JOKYMEHTaX M MaTepHalaX He COIEpXaTcs CBEICHHSA, COCTABILIOLIME
roCyIapCTBEHHYIO HITH HHYIO OXpaHsAeMyIo (e/iepalbHBIM 3aKOHOM TaifHy;

3) [oJNy4aTh IHMCHMEHHBIA OTBET IO CYWIECTBY IIOCTaBJICHHBIX B oOpameHHn
BOIIPOCOB, 32 HCKJIOUEHHEM CIIydaeB, yKasaHHBIX B crathe 11 Ne 59 @3 or 02.05.2006 roxa,
YBEOMJICHHE O Ilepeajipecalid MHCBMEHHOro oOpallieHMs B roCyIapCTBEHHBIH OpraH, Oprax




MECTHOI'O CaMOYNpaBJieHHd HIH MAO/DXKHOCTHOMY JHIy, B KOMIICTCHITHIO KOTOPHIX BXONHT
pelIeHHe NOCTaBJICHHBIX B OOpallcHAH BOIPOCOB;

4) obpamarscs ¢ *ano6oi Ha MPHHATOE MO OOpAINECHAIO pEelICHHE HIH Ha JIcHCTBHE
(6e3neiicTBHE) B CBA3H C PAacCMOTPEHHEM OOpallieHHA B aJMAHHCTPAaTHBHOM H (HIH) cynebHOM
IOpSIKE B COOTBETCTBHH C 3aKoHOaTenbcTBOM Poccriickoii denepamun;

5) obpaImarscs ¢ 3a4BJICHHEM O IPEKpalleHHH pacCCMOTPCHAA OOpaleHH.

6. FapanTuu 6€30MaCHOCTH rPa’kAaHHHA B CBH3H C €ro o0pamennemM

1. 3anpemaercs mpeciieoBaHHE IPaXAaHWHA B CBA3M C €ro obpalieHHeM B Oprad
MECTHOI'O, CaMOYIIPABJIEHHs WIH K JOJDKHOCTHOMY JIMIy C KPHTHKOH HEATEIbHOCTH YKa3aHHBIX
OpraHoOB MM JIOJDKHOCTHOTO JIMNA JIHOO B LENAX BOCCTAHOBJICHHS HJHM 3allATHI CBOHMX IIPaB,
cB0O0O/| ¥ 3aKOHHBIX HHTEPECOB JIMOO 1paB, CBOOO H 3aKOHHBIX HHTEPECOB IPYTHX JIMII.

2, [lpu paccmoTpeHnu ofpammeHHss HE [OIYCKAaeTcs pasIrallleHHe CBEJICHHH,
cojiepKalnuxcs B 0OpalneHny, a TakxKe CBEJCHHH, KacalolMXCs YaCTHOM XM3HH IpakJaHHHAa, 6e3
ero corjacus. He sBiseTcs pasriamieHHeM CBENCHHH, coaepxammuxcs B oOpalneHHH,
HalpapJieHHe IMMCbMEHHOr0 oOpalIeHus B OpraH MECTHOTO CaAMOYINPABIICHHS HIIH JOJDKHOCTHOMY
JIMITY, B KOMIIETCHIIIO KOTOPHIX BXOJHUT PEIICHHE IOCTABIECHHBIX B 0OpAINEHHH BOIPOCOB.

7. Tpe6oBanns oOpameHHAM:

T.ls I'paxxnaHuH BrpaBe 0OpaTHTHCS B IUCEMEHHOM, 3IEKTPOHHOM, YCTHOH (opMme.

1.2, I'paxnanuH B CBOEM MHCHBMEHHOM, 3JIEKTPOHHOM OOpalleHHd B 00s13aTeNBHOM
HOpSIKe YKa3piBaeT MO0 HAUMEHOBAaHWE TOCYJapCTBEHHOTO OpraHa WIM OpraHa MeECTHOIO
CaMOyTIpaBJIeHHs, B KOTOpHIe HampaBiseT oOpameHus, aubo Qamunuio, HM1, OTYECTBO
COOTBETCTBYIOMIETO JODKHOCTHOTO JIMIA, JTHOO IOJDKHOCTH COOTBETCTBYIOIIETO JIMIA, a TaKXe
cBOM (aMIWIHIO, UMS, OTYECTBO (TOCNeNHEE - IIPH HAJMYWH), IMOYTOBBIA aJpec, 3IEKTPOHHBIH
aJgpec MO0 KOTOPOMY MOJDKHEI OBITh HampaBl€HBl OTBET, YBEAOMIIEHHE O Iepeajpecaliu
oOpareHus, H3maraeT CyTh NPEIIOKECHUS, 3aBIE€HHS UK XKanoObl. I1pn nmuceMeHHOM oOpaineHun
CTaBHT JIMYHYIO NIOJIHCH U JAaTy.

T3 OOpamenne, DNOCTYNHMBIIEE B TIOCYJapCTBEHHBI OpraH, OpraH MECTHOIO
CaMOYTIpaBJIeHAS WM JODKHOCTHOMY JHIY B (OpMe 3NIEKTPOHHOTO JOKYMEHTa, IOJUICHKHT
PacCMOTPEHMIO B MOPSIKE, YCTAHOBIEHHOM HacTosmuM PeneparbHbM 3akoHOM. B obGpamenun
rpaxaaHuH B 00S3aTENbHOM MOpSAKE yKa3blBaeT CBOM (haMmmmio, MMs, OT4eCTBO (IOCneaHee -
IpPH HAIWYMK), aJpec SIIEKTPOHHOH MOYTHI, €CIH OTBET MOIDKEH OBITh HampaBleH B ¢opme
SNEKTPOHHOTO [JOKYMEHTa, W IOYTOBBI aipec, €CIM OTBET MOIDKEH OBITh HaNpaBleH B
nuchMeHHOM ¢opMme. ['paxmaHuH BOpaBe NPWIOKHTh K TakoMy oOpamieHHio HeoOXoauMble
JOKYMEHTHI U MaTepHajbl B JJIEKTPOHHOH (opMme MO0 HampaBUTh yKa3aHHBIE JOKYMEHTHI U
MaTepHaIbl WIK UX KOIHMU B MUCBMEHHOH (opMe.

74. B cnygae Heo6XomuMOCTH B MOATBEPXKICHHE CBOHMX IOBOAOB TIpaXAaHUH
[pUIaraeT K NHCBMEHHOMY, 3JIEKTPOHHOMY OOpAIlCHHIO AOKYMEHTH H MarepHalbl JHOO0 HX
KOTIHH. ’

7.5. ['paxnane BrpaBe oOpaTHTBCS C NpPEIOKCHHAMH, 3asABICHHAMH, XanobaMH Ha
rocyNapCTBEHHBIX si3bikax PecmyGmuku TatapcraH, poJHOM A3BIKE MM Ha JIOOOM IPYrOM A3bIKE
HaponoB Poccwuiickoii @ezneparin, KOTOpEIM OHH BianeioT. OTBETH Ha MPEUTOKEHHMS, 3aiBIICHA,
Xano0Bl rpaXkaaH JAIOTCA Ha s3bIke oOpamieHus. B ciydae HEBO3MOXXHOCTH JaTh OTBET HA S3BIKE
oOpaIeHus HCIONB3YIOTCS TOCYAapCTBEHHEIE A3bIKH Pecry6nuku Tarapcran.

7.6. B cny4ae, ecim B NHCBMEHHOM OOpAaINEeHHH HE yKa3aHbl (aMHINS Tpak[IaHHHA,
HalpaBUBINEr0 OOpallleHue, WM MOYTOBBIH anpec, M0 KOTOpOMY JOJKEH OBITh HalpaBJIEH OTBET,
OTBET Ha oOpaiieHde He gaercd. EciM B yka3aHHOM OOpallcHHM COMAEpPXAaTCs CBEACHHSA O
IIOATrOTaBIMBAEMOM, COBEPIIAEMOM HIIA COBEPIIEHHOM IIPOTHBOIIPABHOM JCSHHH, & TAKXKE O JIHIIE,




€ro MOJrOTABJIHMBAIOMIEM, COBEPIIAIONIEM HIM COBCPIIMBIIEM, OOpamicHHE MOJICXKHT
HAaIPaBJICHHIO B TOCYAPCTBEHHLIH OpraH B COOTBETCTBHH C €10 KOMIICTCHITHEH.

7.7 B ciy4ae, ecliH TEKCT THCBMEHHOTO OOpaIeHAS HE NOANACTCA MPOYTEHHIO, OTBET
Ha ofpalmeHHe He JAacTCi M OHO HE MOJUICKHT HAIPABJIICHHIO Ha PacCMOTPCHHE B OpraH HIIH
JIOJDKHOCTHOMY JIHI[y B COOTBETCTBHH C HX KOMIICTCHIIHEH, O 9€M B TCUCHHE CEMH JHEH CO JIHA
peructpaiuu oOpamenus coobmaercs TIpaKAAHHHY, HaIpaBHBIIEMY oOOpalieHHe, €ClH €ro
(dbaMHIHs ¥ OYTOBEIH aipec MOANAIOTCA MPOYTEHHIO.

7.8. Hapsnmy ¢ BellleNepeddCICHHBIMH IOpAAKAaMH NOAa4Y¥ oOOpalleHHMH TIpaxiaH
oOpailieAe B OpraH, K JOJDKHOCTHOMY JIHMIy MOXET OBITE N€peNaHo TelerpaMMoOi HIiH
TIOCPENCTBOM (PAKCHMUIIBHOM CBA3H. YKa3aHHbIE OOpaleHus AODKHBI OTBEYaTh TPeOOBaHHSM,
HpeabABIAEMBIM K MICEBMEHHOMY OOpaIeH IO, ycTaHOB/IeHHBIM 3akoHoM Pecy6mixm Tatapcran
ot 24.07.2014 roga Ne 75-3PT «O BHecenun m3MmeHeHwmii B 3akoH Pecmy6muku Tarapcran «O6
obpamenusx rpaxxaad B Pecrry6muke Tarapcrany. )

8. O6s3aTeIbHOCTD NPHHATHSA 00paIEHHH K PACCMOTPEHHIO

8.1. O6painenue, MOCTYNUBIIEE B OpPraH WM JODKHOCTHOMY JIMIy HCIOJMHHUTENHHOTO
KOMHTETa BOJIbIIECHBIPTHHCKOTO CENbCeKOoro moceneHus CabHHCKOr0 MyHHIMIIAIBHOTO paioHa, B
COOTBETCTBHH C HX KOMIIETEHIIHEH, TOANEKHUT 0053aTeIbHOM pEeruCTpaliii U pacCCMOTPEHHIO.

8.2. B cnaywae Heo6XoauMMOCTH paccMarpuBalolmmue oOOpallleHHe OpraH MM
JOJDKHOCTHOE JIMIIO MOTYT OOECIIEYHTh €ro pacCMOTpEHHME C BBHIE3IOM Ha MecTo. Ilopsmok
OpraHM3aliMl PacCMOTPEHUs oOpameHHss ¢ BHIE3JOM Ha MECTO, B TOM YHCIE€ CPOKH €ro
NPOBEJICHHUS, YCTaHABIMBAIOTCA HOPMaTUBHBIMH IIPaBOBHIMH aKTaMH OPIaHOB.

9. PaccmoTpenue oOpameHHH TIpakIaHMHA, AJPeCOBAHHOE O/DKHOCTHOMY JIHLY,
NOJTHOMOYHH KOTOPOr0 MpeKpameHbl

9.1, O6pamenue rpaxiaHWHA, AaJpPECOBAHHOE JOJDKHOCTHOMY JIHIY, IOJHOMOYHS
KOTOPOTO IIPEKpaIleHbl, PAacCMaTPHBACTCS [ODKHOCTHBIM JIMIIOM, Ha KOTOpO€ BO3JIOKEHO
OCYINECTBIIEHHE YKa3aHHbBIX IIOTHOMOYHH.

9.2. Perucrpanus oGpameHus o0s3arebHa.

10. HanpaBieHne u perucTpanus NACbMEHHOro 00pamennst

10.1. T'paxnaHuH HampaBiseT NHUCHBMEHHOE OOpalIeHHE HEMOCPEACTBEHHO B TOT OpraH
HIA TOMY JODKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOJUT pEIICHHE NOCTABICHHEIX B
o0paleHnH BOIPOCOB.

10.2. IluceMeHHOe oOpamieHHe IOJIEKUT OO0A3aTENPHOW pPErHCTpPallUd CEKpeTapeM
HCIIOJIHATEILHOTO KOMHTETa DBONBIIEHBIPTHHCKOTO  cenbekoro moceneHus CabmHCKOro
MYHUIHDAIBHOTO paiioHa PecnyOnmuku TaTapcran B TedeHHE Tpex AHEH ¢ MOMEHTA ITOCTYILICHHS
B OpraH WA JOJDKHOCTHOMY JIMITY.

10.3.  IluceMeHHOe oOpaimeHHe, coepxKalee BONPOCH], PpEIIEHHE KOTOPBIX HE BXOJIUT B
KOMIIETEHIIMIO JaHHOI'0 OpraHa WM JODKHOCTHOTO JIMIIAa, KoMy ObUla HampaBlieHa pe30NIOMs
PYKOBOJHMTENSA HAmpaBIIIETCA B TCUYEHHE CEMH IHEH CO JHSA PErHCTpallid B COOTBETCTBYIOIIUH
OpraH WJIH COOTBETCTBYIOIEMY JODKHOCTHOMY JIUILY, B KOMIICTEHIIAIO KOTOPBIX BXOAUT pEIICHHE
[IOCTABJIEHHBIX B OOpAlICGHHMH BONPOCOB, C YBEIOMJICHHEM TIPaXIaHHHA, HAIPABMBIIErO
oOpainenue, 0 mepeajgpecanud obpameHus, 3a HCKIIIOYEHUEM Clydas, yKa3aHHOro B 4acTd 7.7.
myHkTa 7 Hacrosmero [lopsaxa.

10.4. B cnyuae, ecnn pemeHHe IOCTaBICHHBIX B NMHUCBMEHHOM OOpaleHHH BOIPOCOB
OTHOCHTCS K KOMIIETEHIIMH HECKOJBKMX OpPraHOB W/IM JOJDKHOCTHBIX JIMI, KONHs oOpamieHus B
TEUEHWE CEMH MOHEH CO MHA pPErucTpaldd B OpPraHM3allHOHHOM OTHENE HalpaBisercs B
COOTBETCTBYIOIIHE OPraHbl MIIM COOTBETCTBYIOIIUM JAOJDKHOCTHBIM JIMIIAM.




10.5. Opras WIH JOJKHOCTHOE JIAII0 IPH HampaBJICHHH IHCbMEHHOro oOpalllcHHA Ha
paccMOTpeHHE B IPYTOi Oprad HJIH HHOMY AODKHOCTHOMY JIHILYy MOTYT B CIIydae HeOOXOIHMOCTH
3ampalMBaTh B yKa3aHHBIX OpraHax HUIH Y JOJDKHOCTHOIO JIMIIA JIOKYMEHTHI H MAaTEpHAIH O
pe3y/bTarax pacCMOTPEHHA MHCHMEHHOTO OOpalieHA.

10.6.  3anpemmaercs HampaBJIATH Xano0y Ha pacCMOTPEHHE B OpraH HIH JODKHOCTHOMY
JIMLLY, pelIeHAe MK JelicTBre (6e3aeHCTBHE) KOTOPHIX 0GXKATyeTCs.

10.7. B cnydae, ecid B COOTBETCTBHH C 3alPETOM, NPEeXyCMOTpeHHHIM dacThio 10.6
HACTOAIIEH CTaThH, HEBO3MOXKHO HampaBlIeHHE >ajloObl Ha pPacCMOTPEHHE B OpraH HIH
JIOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPHIX BXOJIHUT pEHICHHE MOCTaBICHHBIX B OOpaleHHH
BOIIPOCOB, JXajo0a BO3BpamaeTCs TIPaXAaHHHY C Ppa3biCHEHHEM €ro IpaBa 00XaloBaTh
COOTBETCTBYIOIIHE PEIICHHE WK JeiicTBrE (Oe3eiicTBHE) B YCTAHOBIEHHOM IOPAIKE B CYA.

10.8. OOpameHus, HanpaBlIeHHbIE B JJICKTPOHHOM BHAE PETHCTPHPYIOTCI H
HAIpaBIAIOTCS 110 aHaNoruy ¢ myHkToM 10 HacTosmero ITopgnka.

11. Cpoxku paccMoTpeHus o0pameHnii rpaxkian

11.1.  Bce Buns! o6pamienuii - HHIUBAAYaIbHBIE M KOJUIEKTHBHBIC, IOCTYIIUBIINE B OPraH
WIH JODKHOCTHOMY JIMIly B COOTBETCTBHH C HX KOMIIETEHIlHEH, paccMaTpuBaloTcs B TeueHue 30
JTHel co THS pernCTpallMy MUChMEHHOT0 0OpaleHusl.

11.2. B HCKIOYATENBHBIX CIy4asX, a Takxke B ClIydac HalpaBleHHs 3ampoca,
npexycMorpeHHoro d4actelo 1 mynkra 10 sHactosmero Ilopsnka, pykoBOAMTENL Oprasa,
JOJDKHOCTHOE JIMIIO JTMOO YIOJHOMOYEHHOE Ha TO JHMIO BIpaBe NMPOAIHTH CPOK PAacCMOTPEHHUS
obpamenus He Oonee weM Ha 30 pgHeH, yBEJOMHB O NPOJUICHHH CpPOKa €ro pacCMOTPEHHS
rpaxiaHNHa, HalpaBUBIIEro OOpaleHuE.

11.3. O pesynbratax paccMOTpeHHs OOpaieHHs IpaKIaHMHY HAINpaBISEeTCS OTBET B
TE€YEHHE TPEX JHEH C MOMEHTa NPHHATHS 10 HEMY COOTBETCTBYIOIIETO PEINECHHUS, HO HE MO3/[HEE
CPOKOB, OIIpe/IeIEHHBIX YacTAMH 1 ¥ 2 HaCTOAMmMEro IyHKTA.

12. Hepasrinamenne  cBefeHHil, CTaBIOHMX M3BECTHbBIMH OpraHamM  HJIH
AOJDKHOCTHBIM JIMIAM, B CBSI3H € paCCMOTPeHHEM o0pameHnii rpaxian

12.1. Ilpm paccmoTpenun oOpameHMH TpaxJaH 3anpemjaercas 0e3  cornacus
06paTHBIIErOCs HCIOIb30BAaHHE U PACIIPOCTPAaHEHHE CBEACHHUH O €ro YaCTHOMH JKH3HH, a TAKXKe He
JIOMyCKAeTCA pasrjalleHue CBeACHWH O ero (GaMuiIny, MMEHH, OTYECTBE, MECTE >KUTENLCTBA,
paboTHI UM y4eO5l.

12.2. Tlpm paccMoTpeHun oOpamieHuss He JONyCKaeTcs pasIialieHHe CBEICHUH,
comepxamuxcs B oOpameHwd. He sBidercs pasrialleHHEM CBEACHHH, COAEpXalIMXCS B
oOpallleHny, HamnpaBlieHHe MTUCBMEHHOro o0pamieHHs B OpraH WM JO/DKHOCTHOMY JHILY, B
KOMITETEHIHIO KOTOPBIX BXOIUT PELICHHE TOCTABIEHHBIX B 00pallleHHH BOIIPOCOB.

13. OO6s13aHHOCTD NPeICTABJICHUS NHCbMEHHBIX 10KA3aTEeIbLCTB

13.1. Opran wix JODKHOCTHOE JHUIO IO HANpaBICHHOMY B YCTaHOBJICHHOM IIOPSIKE
3aIpocy OpraHa WX JOJDKHOCTHOTO JIMIA, pacCMaTpHBAOMuUX oOpamieHue, o0sa3aHsl B Tedenue 15
JHEHN MPeNoCTaBIATh JOKYMEHTHI i MaTepHalbl, He0OXOAUMEIE AJIsl paCCMOTPEHHs OOpalleHus, 3a
HCKJIIOYEHHEM JOKYMEHTOB M MAaTE€pHalIOB, B KOTOPBIX COIEpKATCS CBENEHHS, COCTABIIIONIME
rOCYyJapCTBEHHYIO WIH HHYIO OXpaHseMylo ¢elnepalbHbIM 3aKOHOM TaiiHy, M JUIi KOTODBIX
YCTaHOBIIEH OCOOBIN MOPAIOK IPEOCTABIICHHUA.

13.2.  JIOMKHOCTHBIE JIMIIa, BUHOBHHIC B YMBIILICHHOM HENPEACTABICHUU TpeOyeMBIX
JI0Ka3aTeIbCTB, HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM.




14. Oprannzanus JHYHOr0 NpHEMA IPRKAAH

14. 1. JIngHEI IpHEM IPaXAaH B OpraHaX MPOBOJHTCS YIIOJHOMOYEHHBIM JIHIIOM:

I'maBoit HHKXHEIMHTIHHCKOTO CeNbekoro mocelienus CabHHCKOro MyHAIMIATLHOTO paioHa;

14.2.  Ilpu opraHH3anMM JIMIHOTO MPHEMA rpaXKJiaH B OPraHaxX ydHTHIBAIOTCA TpeOOBaHHA
K HOpSAKY JIMYHOrO IpHeMa rpaxJaH, ycraHoBIeHHble (DencpanbHbM 3akoHoM "O nopsanxe
paccMoTpeHus obpameHuii rpaxaan Poccuiickoit deneparmu”.

14.3. Ilpuem mpoBoxuthes Kaxaeii BTOpHHK ¢ 8.00 mo 11.00 gacoB, ynmoJIHOMOYEHHEIMH
JIMIIaMH.

14.4. WndopMmanmust o MecTe INpHEMA, YCTAaHOBIECHHBIX [UIA IIpHEMa MIHAX H 4Yacax,
KOHTaKTHEIX Tejae(OHaX JOJDKHOCTHBIX JIHIl, OTBETCTBEHHHIX 3a NOATOTOBKY IPHEMa IpaXKiaH,
JOBOTMTCA IO CBEJAECHHs IpaXkJaH 4yepe3 CpelcTBa MaccoBod MH(popManud M MHPOpManHMOHHO-
TEIEKOMMYHHKAIIHOHHYIO ceTh "MHTepHeT".

14.5. Ha xaxgoro rpaxnaHuHa, 3allMCaBIIErOCs Ha IIPUEM, 3alOIHSIETCA KapTodka
maysoro npueMa (IIpunoxenune Ne 1), B KOTOpO# yKa3bIBAIOTCS:

1) ¢aMunus, UM U OTIECTBO 0OPaTHBIIETOCS;

2) aznpec €ero MecTa XKUTENbCTBA;

3) ¢amuIusa JOIHKHOCTHOTO M1, BEXYIIETO IIPHEM;
4) wHbIe HEOOXOAUMBIE CBEICHHS.

14.6. Ilpm nuYHOM @pHEME TPaXJAHWH INPEIBABISCT HOKYMEHT, YAOCTOBEPSIOLIHIA
JTHYHOCTB.

14.7. B cnydae, ecnd H3JIOXEHHBEIE B YCTHOM oOpameHud (GakTel U OOCTOATENBCTBA
SBJIIOTCA OYEBHAHBIMH W He TpeOYIOT IOMOJHHUTENHFHON IIPOBEPKH, OTBET Ha oOpameHue ¢
COTJIaCHs pakKAaHAHA MOXET OBITh JaH YCTHO JOJDKHOCTHBIM JIUIIOM, OCYIIECTBIISIONIMM IIPHEM,
0 YeM JieNIaeTCs 3allch B KAPTOUKE JIMYHOTO IpHeMa. B ocTanbHBIX CiTyyasx AaeTcs MACHMEHHBIH
OTBET MO CYIIECTBY ITOCTaBJIEHHBIX B 0OpalleHHH BOIIPOCOB.

14.8. IIuceMeHHOe oOpalleHHe, NPUHATOE B XOAE JIMYHOTO IIpUEMa, IOMJICKHUT
PErHCTpalliM M pacCMaTpHBaeTCs B MOpsake, ycTraHoBieHHOM ®enepanbHeM 3akoHOM "O
TIOpsAJIKE paccMOTpeHus obpamenuit rpaxaad Poccuiickoit ®enepanun” 1 HacrosmuM ITopsaxom.

14.9. TIlpaBoM Ha mepBOOUEPENHOH JIMYHBIM IIpHEM B OpraHax B JHH H 4YachHl,
YCTaHOBJICHHBIE JUISl JINUHOTO MPUEMA I'PaXkIaH, 061afaloT:

a) wmuBanmuAasl I, 11 rpynn u (M) BX 3aKOHHBIE MTPEICTABUTENM (OJUH U3 POAMTEINEH,

YCHIHOBHUTENEH, OIlEKyH WIA  TIOIEYHTEND);

6) Berepansl Bemukoii OrteuectBeHHOM BoiHEI, I'epou Poccmiickoit Penepanum,
T'epon Coserckoro Coro3a, I'eponm Commamictuueckoro I'pynma, I'epom Tpyna Poccuiickoi
denepanun, BeTepaHbl 60€BbIX ACHCTBHMT;

B) JIETH-HHBAIMJBI, JCTH-CHPOTHI, JETH, OCTaBIIKECs 6e3 MONEeYeHUs poJuTeNneH, Iuna
U3 YHCJIa JAeTeH-CHPOT W JIeTel, ocTaBIIMXCA 0Oe3 NOMeYeHus pOIUTeNeH, a TakKe UX 3aKOHHBIE
NpPEeICTABUTEIH U IPEACTABHTENH, €CIM OHHM OOpamaloTcs II0 BOMPOCAaM, CBS3AHHBIM C
obecrieueHrEM U 3aIUTOH IIpaB M 3aKOHHBIX UHTEPECOB  TaKWX HETeH;

r) TrpaxzaaHe, MPUIIEAIINE Ha IPHEM C IETBMH B BO3pacTe JI0 TpeX JET.

14.10. TIIpu nuyHOM IpHEME TPaXAaHe, YKa3aHHBIE B MMyHKTaX a-T 4yacTH 14.9 macrosmero
NYHKT4, OPENBSBIAIOT HOKYMEHT, MOATBEPXKNAIOIMK KX I[IPaBO Ha IIEPBOOYEPETHON JIMUHBIA
TIpUEM.

14.11. PykoBoauTenu OpraHoB MOTYT ONMPEACIATH NOIONHHTEIBHEIE KaTErOPHH IPaXaaH,
HMEIOIIHX IPaBO Ha MEPBOOYEPEAHON JINYHEIN IIPHEM.

14.12. B ciy4ae, ecnu IpaBOM Ha IEPBOOYEPEIHOM JIMYHBIA MPHEM OJHOBPEMEHHO
006J1a8a10T HECKOJILKO I'PaXK/aH, IPHEM YKa3aHHBIX I'PaXKAaH OCYLIECTBIIAETCH B MOPAIKE HX SBKH
HaJIMYHBIA IPHEM.




15. IIpaBo Ha o6xasoBanHe

I'paxxqaHWH, HE COTJIACHEIH C PEmICHHEM, NPHHATHIM IO €ro NPEUIOXCHHIO, 3aiBJICHHIO,
Kanobe, HMeET MIpaBO 00XKaJOBaTh TO PEHICHHE B TOT OpPraH MIHM TOMY JO/DKHOCTHOMY JIHIY,
KOTOPBIM HEMOCPEACTBEHHO MOYMHEHb] OpPraH HIIA JO/DKHOCTHOE JIAIIO, NpHHABIIHE 06XamyeMoe
peleHne, Wik B Cy..

16. O6s3aHHOCTH OPraHa H JI0/HKHOCTHOTO JIMIA 110 PACCMOTPECHHIO 3aABJ/ICHHS

Oprai ¥ JODKHOCTHOE JIMIIO, B KOMIICTEHIIMIO KOTOPBIX BXOIHMT PacCMOTpEHHE
IIOCTaBJICHHBIX B 3aSBJIICHUH BOIIPOCOB, 00s3aHbI:

1) paccMOTpeTh 3asiBIEHHE IO CYIIECTBY B CPOKH, YCTaHOBIICHHBIE 3aKOHOAATENBECTBOM;

2) YYHTHIBATH HCIIOJTHEHUE paHee IPUHATHIX PEIICHHH MO 3asBICHHUIO MPaXIaHHUHa,

3) npuHATH 000CHOBaHHOE peHIeHHE U 00ECIIEYHTE €r0 HCIIOIHEHHE;

4) coo0ImMTh rpakJaHiHy, NOJAaBIIEMY 3asBIICHAE, O PE3YJIbTaTaX PACCMOTPEHHUS 3aABIICHHS
¥ IIPHHSATOM II0 HEMY PEIICHUH B CPOK, YCTAHOBJICHHBIN 3aKOHOAATENBLCTBOM;

5) B cioydae HEYHOBJICTBOPEHHS TpeOOBaHMI, M3IOKCHHBIX B 3afBICHHH, B IHMCBMEHHOH
dopMe moBeCTH IO CBEICHHS TpaXIaHWHA, IOAABIIEro 3asgBJICHHE, MOTHBBI OTKa3a, a TaKXke
yKa3aTh OpPraH WM JOJDKHOE THOE JIMI0, KOTOPEIM MOXKHO 00XKal0oBaTh MPHHATOE MO 3asgBJICHHIO
peIIeHHE.

17. IIpaBa rpaxkgaHuHAa HIPH PpaccCMOTPEHHH 00paIeHHS
IIpn paccMoTpeHHH OOpaleHHss OpPraHOM HIIM JODKHOCTHBIM JIMIIOM TPaXIaHWH HMeEeT
paBo:

1) JHYHO M3TOXKWTH JOBOJHI JIUITY, pacCMaTpHBAIOIIEMY OOpallieHHE;

2) moxy4aThb B COOTBETCTBYIOIIEM CTPYKTYpHOM MOApa3JeieHMH OpraHa WIH Yy
COOTBETCTBYIOMIETO JO/UKHOCTHOTO JIMIIa HH(POPMAIIHIO B YCTHOM (B TOM 4HCIe 1O TeliedOHY) WA
9NIEKTPOHHOH ()OpME O pEerucTpanuy IHCBMEHHOro OOpalleHWs, a TakXe O CpoKax ero
paccMOTpEHUS;

3) Ha ynocToBepeHHE (pakTa mIpHeMa IHCBMEHHOIO OOpalleHHs IyTeM IpOCTABICHHUS
IOJIHCH C YKa3aHWEM HaThl, paMIINK ¥ WHUIHAIOB Ha BTOPOM IPEICTaBIEHHOM I'PakKAAaHUHOM
3K3eMILLApe OOpalleHAs YIOIHOMOUEHHBIM JIMLIOM (JO/DKHOCTHBIM JIMIIOM) OpraHa, IMPHHABIIHM
obpareHue;

4) TpeACTABIATH MOMOJHUTENIBHBIE IOKYMEHTHI M MaTepdansl JHO60 obpamarscs c
npock00it 06 ux ucTpeGOBaHNH, B TOM YHCIE B SJIEKTPOHHOH dopme;

5) 3HaKOMHTBCA C JOKYMEHTaMH H MaTepHalaMH, KacalOIIMMHCS PacCMOTPEHMS
oOpallieHus, €CIIA 3TO HE 3aTParuBacT IpaBa, CBOOOBI H 3aKOHHBIE HHTEPECHI APYTHX JIMI[ H €CIIH
B YKa3zaHHBIX JOKYMEHTaXx ¢ MaTepHalax HE COJepXKaTcs CBEACHHS, COCTaBIAIOLINE
rOCYIapCTBEHHYIO HITA HHYIO OXPaHseMyIo (eepalibHbIM 3aKOHOM TaliHy;

6) moxyYaTb MACHMEHHEBIN OTBET MO CYIIECTBY NOCTABJIEHHBIX B OOpallleHHH BOIPOCOB, 33
HCKIIOYEHHEM ClIyyaeB, yKa3aHHBIX B cratee 11 @enepampHoro 3axkona "O mnopsike
paccMoTpeHus obpaieHuil rpaxnad Poccuiickoit @enepanun”, yBeIoMIeHHE O IE€peagpecaluu
HUCEMEHHOrO OOpallleHHs B OpraH WIHM AOJDKHOCTHOMY JHMILY, B KOMIETEHIIHIO KOTOPBIX BXOIUT
peleHne MOCTABJICHHBIX B 0OpaeHUH BOIIPOCOB;

7) ofbpamarbcs ¢ kxanoboi Ha HpUHATOE MO OOpaINeHHIO pellcHHE HIIM Ha JEHCTBHE
(Ge3neiicTBHE) B CBSI3M C PACCMOTPEHHEM OOpalleHHs B aIMHHHCTPaTHBHOM H (WIH) CyneOGHOM
HOPSAKE B COOTBETCTBHH C 3aKoHOIaTeNIbcTBOM Poccuiickoii Penepanun;

8) obpammarhkcs ¢ 3asBIeHEEM O IPEKPALEHHH PACCMOTPEHHS 0OpaleHus;

9) o06XaJoBaTh peleHne, IPHHATOE 10 00PAIIEHHIO;

10) monb30BaThCS yCAyraMy IpeACTaBHTENS,




11) Ha Bo3MemeHHAe YOWTKOB H KOMIICHCAIHIO MOPANLHOIO Bpe/a, NPHIHHEHHBIX
He3aKOHHBIM JciicTBHeM (6e3melicTBHEM) OpraHa HJIH JOJDKHOCTHOIO JIHIIA IPH PacCMOTPCHHH
oOpaleHus, B IOPAAKE, YCTAHOBICHHOM 3aKOHONATENILCTBOM.

18. O6si3aHHOCTH OpraHa WIH JO/CKHOCTHONO JIHNA 110 PACCMOTPEHHIO

KaI00BI

Opran mWId OO/DKHOCTHOE JIMIIO, B KOMIIETCHIHIO KOTOPBIX BXOJHMT pPacCMOTpEHHE
COOTBETCTBYIOMIEH Xamo6bl, 00S3aHBI:

1) IPHHATH ¥ 3apETUCTPUPOBATH KAN00Y;

2) PaccMOTpPETh XKanoly MO CYHIECTBY B CPOK, YCTaHOBJICHHBIH 3aKOHOJATEIBCTBOM,
0OBEKTHBHO ¥ CBOEBPEMEHHO IIPOBEPUTH BCE JIOBOABI U (haKTHI, IPUBEIEHHEIE B XKaJo0e;

3) B ciydae HEOOXOIMMOCTH 3ampaliuBath, B TOM 49HCIIE B 3NIEKTPOHHOH (opMme,

HEOOXOMMBIE /11 PAaCCMOTPEHHUS OOpalleHus JOKYMEHTH M MaTepHallbl B JIPYTHX OpraHax H y
UHBIX JIOJDKHOCTHBIX JIMII, 32 MCKIIOYEHHEM CYyJOB, OpraHoB J[O3HaHHS H OpPraHoB
NpeIBapUTENIBHOTO CIEICTBAS, a TaKXkKe 3alpamuBaTh OOBACHEHHS Yy JO/DKHOCTHBIX JIHII,
[IpUTJIallaTh CBHACTENCH H SKCIEPTOB;

4) IIPUHSTh MOTHBHPOBAHHOE M OCHOBaHHOE Ha 3akoHoxarenbcTBa PO u PT pemenue
10 *ajobe U 06eCIIeYHTh €ET0 pealbHOE UCIIOIHEHHUE,
5) COOOIIUTH rpaXkAaHUHY O pe3yJNbTaTaxX PaCCMOTPEHHMA JKAIOOBI H MPUHATOM I10 HEH

pEIIEHAX B CPOK, YCTAHOBJICHHBIH 3aKOHOHATENBCTBOM, B IIHCHMEHHOH (opMe Mo mMoYTOBOMY
aJipecy, yKa3aHHOMY B oOpalleHuH, B (JOpMe 3IEKTPOHHOrO JAOKYMEHTa IO aipecy 3IEeKTPOHHOM
HIOYTEI, YKa3aHHOMY B OOpaIleHHH, WK YCTHOU (popMe 1O COTrNIacoBaHUIO C HUM.

19. Pemenne no xkanobe

Pemennve mo >xamobe IODKHO COAEPXKATh H3IOKEHHE MOTHBOB M (DaKTOB, KOTOpPBIE
HOJIOKEHBI B OCHOBY PELICHHs, CCBUIKA Ha KOHKPETHBIE CTaThU 3aKOHA WM HHOTO HOPMATHBHOIO
MpPaBOBOTO aKTa, B HEOOXOMUMBIX CIydasX yka3aHHe o6 OTMEHe WM H3MEHCHHH 00XKalyeMoro
pellleHHs], CPOK HCIOJHEHUS IPHHATOTO pEIICHHs; yKazaHHe O HEeoOXOOUMOCTH NpHBICYECHHS
JOJDKHOCTHOTO JIHMIA, TPHHABINET0 HE3aKOHHOE pENIeHHEe WIM COBEPINMBIIETO HE3aKOHHOE
nevicteue (Oe3meiicTBHE), K YCTAHOBJIEHHOM 3aKOHOIATENILCTBOM OTBETCTBEHHOCTH, a TAKXKe
HOPAIOK 00XKaJIOBaHUS IPUHATOTO PEIICHHUA.

20. IlocaeacTBus NPUHATHS PeNICHHS 110 XKa00e

20.1. B ciyuae, ecnu xanoba npu3HaHa MOIEXKAMEH YAOBICTBOPEHHUIO NTOJHOCTBIO HIIH
YaCTHYHO, OpPTaH HJIH JOJDKHOCTHOE JIMI0, BEIHECIIHE pEIleHHe Mo xkanobe, 00s3aHBl MPUHATH
HEeOOXOIMMBIE MEPHI 110 BOCCTAHOBJICHHIO HAPYLICHHOTO NpaBa IpaXKIaHKHa, a TakxKe 10 pocsie
rpaxaaHuHa TPOUH(GOPMHUPOBATH O IPUHATOM PENIEHHH 3aUHTEPECOBAHHBIX JIUII.

20.2. B cmywae, eciM HENOCTOBEPHBIE WJIM IOpOYallUe TpakJaHWHA CBEICHUS ObLIH
onmyONMKOBaHBI B CpEACTBaX MaccoBoi wuHGOpManuH, OpraH HIM NOJDKHOCTHOE JIHIIO,
HpeIOCTABUBIINE 3TH CBEJCHUsS, 0013aHbl NPHHATH MEPHI IO OIMYOIMKOBAHHIO ONPOBEPKEHHS B
HOPSIKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM.

21. PaccMoTpenne of0pameHHH rpakiaH, NPUHATBHIX N0 TededoHaMm ''MpPAMBIX
JuHU'" 1 "ropaYHx JuHUI' opraHoB

21.1. Opranbel B nensx oOecleYeHHs pealH3alyy IpaBa TIpaX[JaH Ha IIOJIy4ECHHE
uadOpMaMd O CBOEH HEATENBHOCTH, a TaKXKe Uil NpPHHATHS OOpaleHMH IpaxiaH MOryT

OpraHu30BbIBaTh paboTy "NpAMBIX MUHUK" ¥ "TOpSIMX JTUHMKR".




21.2. O6pamenns, NpHHATHE HO TeledOHAM "OPAMBIX JHHHA" H "TOpAIMX JHHHIH"
OpraHoB, MOJUIEXXaT PETHCTPAllHH B CPOKH, YCTaHOBJICHHHIC 3aKoHoAaTeJbcTBOM PO m PT m
HacrosamuM [lopsakoMm.

21.3. JIoJDKHOCTHOE JIHII0O OpraHa, YIOOJNHOMOYEHHOE Ha OCYIICCTBJICHHE IpHEMa
ofpainennii rpaxzaH no TenepoHAM "NPAMBIX JHHHHA" M "rOpAdMX JHHHA", PErHCTPHpYET
obpaleHHe TrpaXAaHHHa W (GOpMHpPYeT JIEKTPOHHYIO KapTOdKy oOOpalleHHs C YKa3aHHEM
KOHTaKkTHoro TejaedoHa u (WIM) afpeca 3JMEKTPOHHON MOYTH (IPH MX HAIMYMH) 0OpaTHBINErocs,
CYTH BOTIPOCa, 1aThl ¥ BPEMEHH NOCTYIUICHUS 00paleHus.

21.4. Caemenus, cozepxamupecs B DJJIEKTPOHHOHM KapTOdKe, HaIpaBIIOTCS B
COOTBETCTBYIOIIHE OpPraHbl, B KOMIETEHIIMIO KOTOPBIX BXOJMT pEIIEHHE IIOCTAaBJICHHBIX B
o0palleHHH BOIIPOCOB.

21.5. Pabota "npsMmbIx nuHUA" U "ropsuux MMHPR" OCYIIECTBISETCA B COOTBETCTBHH C
HOPMaTHBHBIMH IIPABOBBIMM aKTaMH, IPUHHMAEMbIMH OpTraHaMH.

22, JonoJHATebHbIE TAPAHTHH IPaBa IPaXIaH HA MOJy4YeHHE MHChMEHHOI0
0TBeTAa HAa KOJUIEKTHBHOE o0pamenue

22.1. IIuceMeHHBIH OTBET Ha KOJJIEKTHBHOE oOpaleHHe rpakJaH HalpaBJAeTcs JIHIY,
yKa3aHHOMY B of0pamieHMM B KadecTBE IONydaTellsi OTBETa HJIM IIPEACTABHUTENSA KOJUIEKTHBA
rpakJiaH, IOJAIIKCABIIMX o0palneHHe.

22.2. Ecmm momydarens OTBeTa B KOJUIEKTMBHOM OOpallleHHMH HE OIPENEIEH, OTBET
HanpasJjseTcs IEPBOMY IPaXJaHMHY B CIHCKe OOpaTHBIIMXCS (IIOJIMHMCABIOUXCH), yKa3aBIIEMY
CBOH aj[pec MecTa XKUTEIbCTBA.

22.3. B cnydae, ecnmu mpocsba 0 HampaBlIeHHMH OTBETa Ha KOJUIEKTHBHOE OOpalleHHe
BBIDAKCHAa HECKONBKMMH oOpartuBmuMucs (TOMIMHCABIIMMHCA) JHMIAMH, KONHMS OTBETA
HAIpaBJIAETCS KaXIOMY M3 HHX 10 YKa3aHHBIM UMH ITOYTOBBIM aJpecaM.

23. Paccmorpenne o0pameHmii rpaxkaan mo  ¢axkTaMm  KOppPYIIHOHHOM
HANPABJIEHHOCTH

23.1. B cootBercTBuu ¢ PenepanbHbM 3aK0HOM OT 25 nexabps 2008 roma Ne 273-03 "O
OpoTHBOAEHCTBHM Koppyniuu" u 3akoHoM Pecy6muku Tatapcran ot 4 Mas 2006 roga Ne 34-3PT
"O mportuBozacicTBuu koppynuuu B Pecnmybmuke Tarapcran” rpaxaaHe BrnpaBe HAaIpaBlATh
obpainenns o ¢axraMm KOppyILHUOHHON HANIPABIEHHOCTH B OPraHbL

23.2.  OOpamenus rpaxjaad no ¢axraM KOPpYILHOHHOM HalpaBIEHHOCTH BKIIOYAIOT B
cebs cBemeHMs O (aKTax KOppYNIMM M BBIMOTraTeNIbCTBA, YINEMJICHHS IIpaB M 3aKOHHBIX
HHTEPECOB IPaXKJaH, HapylmeHHUs TpeOoBaHMH K CIIy>eOHOMY MOBEAEHMIO, a TAKXKE COBEPIICHHUS
UHBIX JESHHH, COEPKAIIUX IIPU3HAKY 3TI0YTIOTPEOIEHHS CITy)KeOHBIM MOI0XKEHHUEM.

23.3. Ilpm Hanuuuu B MOCTYNHBIIEM OOpAILEHHH CBEJCHHH O IIOArOTABIMBAEMOM,
COBEpIIaEMOM MJIM COBEPIIEHHOM IPOTHBONPABHOM JEeSHWHM, a TakXe O JIHIe, €ero
[OJIrOTABIIMBAIOIIEM, COBEPINAIOIIEM WM COBEPHIMBIIEM, Takoe oOpallleHHe HaIpaBIseTCS B
IIPaBOOXPAaHUTENBHEIE OPTaHbl B COOTBETCTBHH € MX KOMIIETEHIIUEH.

23.4. JlomxHOCTHBIE MU, paboTaomue ¢ oOpameHMsSMH TrpaxzaaH no ¢akram
KOpPYIIIMOHHON  HANpaBI€HHOCTH, HECYT B YCTAHOBJICHHOM MOPSJAKE IEPCOHATBHYIO
OTBETCTBEHHOCTh 3a COXPAHHOCTb CIIykeOHOH HHGbOpManuu M CBEACHHH KOH(PHICHIIHAIBHOIO
XapakTepa B COOTBETCTBUHU € 3aKOHOJATeNbCTBOM Poccuiickoit Denepanun.

23.5. llopsmoxk paboTel ¢ oOpameHHsSIMH TpaxaaH 10 (¢akTaM KOpPpPYIIHOHHOM
HAIPaBJICHHOCTH YCTAHABINBAETCS HOPMATHBHBIMU IPAaBOBHIMU aKTaMH OpPTaHOB.




