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06 yTBEpPXAeHUN MNopsaka pacCcCMOTPEHUS
obpallleHnii rpaxgaH 1 NMYHOro npuema
AO/MKHOCTHLIMU L aMU
BonbivelwmHapckoro cenbckoro
NCNONHUTENIbHOIO KoMuteta CabUHCKOro
MYHULMNANLHOTO parioHa Pecnybnunku
TarapcTtaH

B cootBetctBMN ®depepanbHbiM 3akoHOM oOT 02.05.2006 roga Ne 59-¢3 «O
nopsiike paccmoTpeHus obpalleHuin rpaxaaH Poccuiickon ®epepauumn» (ganee - Ne 59
®3 ot 02.05.2006 roga), 3akoHom Pecnybnvkn TaTtapctaH oT 12.05.2003 Ne 16-3PT
«O nopsgke paccMmoTpeHua obpalleHuin rpaxgaH B Pecnybnvke TaTapctaH», 3akOHOM
Pecnybnukn TaTapctaH oT 24. 07. 2014 roga Ne 75-3PT «O BHeCEHWW U3MEHEHWI B
3akoH Pecny6nvkn TatapctaH «O6 obpalleHuax rpaxgaH B Pecny6nvke TatapcraH»,
c 3akoHom Pecny6nukn TatapctaH oT 09.12.2023 Nel24-3PT «O BHECEHUN U3MEHEHWI
B 3akoH Pecnybnukn TatapctaH «O6 obpalleHusax rpaxgaH B Pecnybsivke TaTtapcTaH»
BonbivewmHapckuii cenbCknii UCNONHUTENbHBIA KOMUTET CabUHCKOTO MYyHULMNASIbHOIO
paioHa Pecnybnukn TatapcTtaH

NMOCTAHOB/AET:

1. YTBepauTb npunaraembiii opsgoK paccMOTPeHusi obpalleHuin rpaxgaH u
NINYHOTO  Mpuvema  AOJ/DKHOCTHbIMM  nuuamn  BonbIMeWNHAPCKOro  CesibCKoro
MCNOJSIHUTE/IbHOTO  KomuTeTa CabUHCKOro MyHUUMNANbHOrO paioHa Pecny6nuvkm
TaTapcTaH (ganee - MNopsagok).

2. Ony6siMkoBaTb HacTosllLlee MNOCTaHOB/IEHME Ha oduymanibHOM nopTasne
npasoBOWA NHdopmaymnm Pecnybnuku TartapcrtaH B NHOPMaLIMOHHON-
TeNeKOMMYHMKaLVOHHOW ceTn «M/HTepHeT» no agpecy: http://pravo.tatarstan.ru 1 Ha
ohuumanbHoM  cailTe  BOsbIMEINHAPCKOro  cefnbCKoro  noceneHnss  CabuHCKOro

MYHULMNAIbHOTO paioHa Pecny6nukn TarapcTaH no ajpecy:
http://saby.tatarstan.ru/shinar.
3. KoHTponb 3a ucnosiHeHnem p ACTAHOBJ/IEHUS OCTaB/1SI0 3a COOOIA.

naBa bonbluelwnHapckor A.l'Tapunos
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YTBEPXOEH
NoCTaHOBNEHNEM
BonblelwmnHapckoro cenbckoro
NCMNOMHUTENBHOro KoMuTeTa
CabuHcKoro MyHUUMMNanbHOro
panoHa Pecnybnuku TatapcTtaH
oT 04.04.2025r. Ne 20-n

Mopsaaok paccMoTpeHUs obpaleHU rpaxaaH u IMYHOro npuema
OOJMKHOCTHbIMU Nuuamu bonbLueWMHaPCKOro cesfibCKOro UCNONTHUTENTbHOIo
komuTeTta CabmHckoro myHuuunansHoro panoHa Pecnybnuku TatapctaH

1. O6wme NonoxeHunn.

1.1. Hactoswmn Nopsgok paccMoTpeHus obpalleHnii rpaxkaaH 1 NMMYHoro npuema
AOIMKHOCTHLIMM NLaMn BornbLlUEeLWNHAPCKOro CenbCKOro NCNONMHUTENBHOIO KoMuTeTa
CabuHckoro myHuuunanbHoro pavoHa Pecnybnuku TatapctaH (ganee - Nopsigok)
paspaboTtaH B cootBeTCcTBMN PeaepanbHbiM 3akoHOM oT 02.05.2006 roga Ne 59-03 «O
nopsigke paccMoTpeHuns obpatleHun rpaxgaH Poccuiickon ®epepaummn» (ganee - Ne 59
@3 ot 02.05.2006 roga), 3akoHom Pecnybnukn TatapctaH ot 12.05.2003 roga Ne16-
3PT «O nopsigke paccmMoTpeHust obpalleHnin rpaxgaH B Pecnybnuvke TaTapctaHy,
3akoHom Pecnybnuku TaTtapctaH ot 24 nons 2014 roga Ne75-3PT «O BHeceHuun
nameHeHun B 3akoH Pecnybnuku TatapctaH «O6 obpalueHusax rpaxaaH B Pecnybnunku
TaTtapcTtaHy, ¢ 3akoHoM Pecnybnukn TatapctaH ot 09.12.2023 Ne124-3PT «O
BHeceHun nameHeHnn B 3akoH Pecnybnukn TatapctaH «O6 obpalleHunsax rpaxaaH B
Pecnybnvke Tatapctany.

1.2. Hactoswmm lMNopsagkom, perynmpyroTcsa NpaBOOTHOLLEHNS, CBA3AHHbIE C
peanusauuen rpaxgaHmHom Poccuiickon ®egepauunn (ganee takke - rpakgaHuH)
3aKkpenneHHoro 3a HuM KoHctutyumen Poccuinckon denepaumm Hpasa Ha obpalleHune B
opraHbl MECTHOIO CaMOynpaBlieHUs!, a Takke yCTaHaBNMBaeTCcs NopsaokK
paccMOTpeHUs obpalleHnii rpaxaaH, A0SMKHOCTHbIMM nNnuammn bonbLluelwmnHapckoro
CENbCKOro UCnonHuTeNbHoro kommteta CabuMHCKOro MyHMLMNAaNbLHOrO panoHa
Pecnybnukn TatapcTaH.

1.3. YcTaHOBNEHHbIN NOPAO0K PAaCCMOTPEHNSA 0bpaLleHni rpaxaaH
pacnpocTpaHseTcsa Ha Bce obpalleHns rpaxaaH.

1.4. MNMopsagok pasmellaeTca Ha ouumanbHOM canTe bonbluelwmnHapcKoro
cenbckoro noceneHmss CabrHCKOro MyHUUMNanbHbIN panoHa.

2. OCHOBHBbIe NMOHATUA, UCNOJIb3yeMble B HAaCTOoALLEeM NMNOJTIOXKeHUN.

2.1. ObpaweHue rpaxgaHuHa (oanee — obpalleHne) — HanpasfeHHOe B
rocyAapCTBEHHbIN OpraH, opraH MECTHOIO camoynpaBfieHNsa UNn SOMKHOCTHOMY Nvuy B
NMCbMeHHOW dhopmMe nnu B opmMe 3reKTPOHHOIro A0KYMEHTa C UCMNOoSib30BaHNEM
deaepanbHON rocygapcTBeHHON MHGOPMaLUMOHHON cuctembl "EgMHBIN nopTan
rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (QyHKumn)" (aanee - EanHei noptan),
MHOW MHGOPMAaLIMOHHOW CUCTEMbI FTOCYAAapCTBEHHOIO opraHa unm opraHa MeCcTHoro



camoynpasneHus nmbo ouLmanbHOro canta rocyaapCTBEHHONO opraHa unm opraHa
MECTHOro camoynpasneHns B UHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON CETU
"UHTepHeT", obecneunBatonx naeHTUOUKaLMIO 1 (Mnn) ayTeHTUrKauuio rpaxxaaH
(ecnu nHoe He ycTtaHoBNeHo HacToAWMM PefeparibHbIM 3aKOHOM), NPeaSIoKeHMe,
3aaBneHue unu xarnoba, a Takke ycTHoe obpalleHue rpaxxgaHuHa B rocy1apCTBEHHbIN
opraH, opraH MeCTHOro caMmoyrnpaBreHus;

2.2. npeanoXxeHune - pekoMengaunsa rpaxgaHmHa no CoOBepLUEHCTBOBAHUIO
3aKOHOB M MHbIX HOPMAaTMBHbIX MPABOBLIX aKTOB, AEATENIbHOCTM OpraHOB MECTHOIo
camoynpaBneHns, pasBuTunio 06LLECTBEHHbIX OTHOLLIEHWI, YNYYLLIEHMIO COLManbHO-
9KOHOMWYECKOM M UHbIX cdhep AeATeNbHOCTU rocyaapcTBa 1 00LLEeCTBa;

2.3. 3asBneHune - npocbba rpaxxgaHnHa o CoaencTBMM B peanusaumm ero
KOHCTUTYLMOHHbIX NpaB 1 CBOOOA NN KOHCTUTYLIMOHHBIX NpaB U cBo6O4 Apyrnx nuu,
nmbo coobLeHne 0 HapyLIEHMM 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB,
HegocTaTkax B paboTe opraHoB MECTHOro caMoynpaBneHns N OOSPKHOCTHbIX NnL, Nnbo
KpUTMKa OEeATENbHOCTU YKa3aHHbIX OPraHOB U JOSMKHOCTHbIX ML,

2.4. xanoba - npocbba rpaxgaHuHa 0 BOCCTaHOBMNEHUN UMK 3aLLnUTe ero
HapyLUEeHHbIX NpaB, cBobOA UM 3aKOHHbLIX MHTEpPeCcoB Nbo npae, cBobog Unu
3aKOHHbIX MIHTEPECOB APYrnX NNL;

2.5. JOMKHOCTHOE NNLO - L0, MOCTOSIHHO, BPEMEHHO UNK NO cneynanbHOMY
NMONTHOMOUMIO OCyLLeCcTBRsOWee PYHKLUUN NpeacTaBuTensa BNactn nnbo BbiNomHsALLEE
OpraHu3aumoHHO-pacnopsanTenbHble, aAMUHUCTPATUBHO- XO3ANCTBEHHbIE (DYHKLMM B
opraHe MeCTHOro camoynpaBfeHus.

2.6. Noa KONMeKTMBHbIM ObpalleHnemM noHmmaeTcs obpalleHne asyx unm bonee
rpaxgaH, obbeamHeHne obbeaMHEHUN rpaXaaH, B TOM YnChe IopUaNYeckmx nuu, a
Takke obpalleHne, NpMHATOe NyTeM roflocoBaHUSA unu cbopa nognucen y4acTHUKOB
MUTWUHIa Unm cobpanusi.

3. lNMpaBo rpaxaaH Ha obpaleHne

3.1. NpaxxgaHe nmetloT NpaBo obpallaTbCd NMYHO, a TaKkKe HanpaensTb
nHOuBMAOYyanbHbIE N KONNEKTMBHbIE ObpalleHuns, BkoYvas obpalleHns obbeamHeHnn
rpaxgaH, B TOM Yucre Iopuanyecknx nuu, B rocyaapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpasfieHNs N UX OOSPKHOCTHBIM N1uaM, B rocy4apCTBEHHbIE U
MyHULMNAnbHbIE YYpeXaeHUsa N NHble OpraHn3aunm, Ha KOTopble BO3JTOXEHO
ocyLiecTBneHne ny6riMyHO 3Ha4YUMbIX PYHKLMIA, U UX JOSHKHOCTHBIM fiMLam.

3.2. [paxgaHe peanuaytoT NpaBo Ha obpaleHne cBo604HO M AOBPOBOBHO.
OcyulecTBneHune rpaxgaHamu npasa Ha obpalleHne He JOMKHO HapyLliaTb npasa u
ceobonbl Apyrux nuy,.

3.3. PaccmoTpeHne obpalleHuni rpaxaaH ocyllecTsnsaeTcs 6ecnnaTtHo.

4. NpaBoBoe perynupoBaHMe NPaBOOTHOLLIEHUN, CBA3AaHHbIX C
paccMoTpeHuemM obpalieHun rpaxapaH

4.1. NpaBOOTHOLIEHNS, CBSA3aHHbIE C pacCMOTPeEHEM ObpaLleHnin rpaxaaH,
perynupytotcs KoHcTutyumen Poccuinckon ®egepaunmn, mexagyHapogHbIMyM JOroBopamMmm
Poccunckon denepaunn, denepansbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMU, HACTOSALLNM
nopsiaKoM.

4.2. 3aKOHbl U UHblE HOPMAaTUBHbIE NPaBOBbIe akTbl CyObeKTOB POCCMINCKOM
depgepaumm MoryT yctaHaBnNuBaThb MNOMOXEHWS, HarnpasreHHbIe Ha 3alnTy npasa



rpaxxgaH Ha o6pau.|,eH|/|e, B TOM 4YUCI€ yCTaHaBNIMBaTb rapaHTuUn npasa rpaxaaH Ha
o6pau.leHV|e, aononHAawuwmne rapaHTmn, yCtaHoBJI1I€HHbIE HAaCTOALWLUM MonoxeHnem.

5. NMpaBa rpaxaaHnHa Npu paccMoTpeHun obpallueHumn

Mpn paccMoTpeHun obpalleHnsa opraHoM MECTHOIO cCaMOynpaBIieHUs UNn
AOIMKHOCTHbLIM NULIOM rpaXKgaHWH MMeeT NpaBso:

1) npeacraBnaTb AOMNONHUTENBbHbIE JOKYMEHTLI U MaTepuansl mbo obpawaTtbes ¢
npocbbomn 06 nx ncTpeboBaHMU, B TOM YUCIE B ANIEKTPOHHOM (bopMe;

2) 3HaKOMUTbLCS C JOKYMEHTaMN U MaTepuanamm, KacaloLmMMmncsa pacCMOTPEHMUS
obpalleHus, ecnm 31O He 3aTparnBaeT npasa, cBO6OAbI N 3aKOHHbIE MHTEPECHI APYIUX
NN N eCINK B YKa3aHHbIX AOKYMEHTaX U MaTepuanax He coaepXaTcsi CBeAeHus,
COCTaBMsAOLLNE FOCYJapPCTBEHHYIO UMN MHYIO OXpaHAeMyo doegepasibHbIM 3aKOHOM
TavHy;

3) nony4atb NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBIEHHbIX B O6paLLeHnmn
BOMPOCOB, 3a UCKMOYEeHNEM CcryvaeB, yka3aHHbIX B ctatbe 11 Ne 59 ®©3 ot 02.05.2006
roga, yBeqoMreHvne o nepeagpecaunm NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIN
opraH, opraH MECTHOIO caMoynpaBfieHUsi U AOMKHOCTHOMY LY, B KOMMNETEHLMIO
KOTOpPbIX BXOAUT peLleHne nocTaBneHHbIX B 06paLleHnn BONpocos;

4) obpalLaTbcs ¢ xanobor Ha NPUHATOE MO OBpaLLEeHNIO peLLeHne UK Ha
aencteue (6e3gencTeme) B CBA3M C pacCMOTpeHmeM obpalleHms B agMUHUCTPaTUBHOM
n (unun) cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuickom
depepaumm;

5) oBpawaTtbes ¢ 3asBNeHMEM O NpeKpaLLEeHN pacCMOTPEHNSA obpaLleHuns.

6. FapaHTUK Ge3onacHOCTU rpaXxaaHWHa B CBA3M C ero obpalleHnemM

6.1. 3anpewaeTcs npecnegoBaHne rpaxaaHnuHa B CBA3M C ero obpalleHmem B
opraH MecTHOro, camoynpaBneHnst Unn K 4OMKHOCTHOMY NNLYY C KPUTUKOWN
AEATENbHOCTM YKa3aHHbIX OPraHoB MM AOMKHOCTHOIO nvua nmbo B Lensix
BOCCTaHOBIEHUS UMK 3aLUMTbI CBOMX NpaB, cBo6O U 3aKOHHbLIX MHTEPECOoB NMbO npas.,
cBOOOA M 3aKOHHbIX MHTEPECOB APYrnX fnL.

6.2. Npn paccmoTpeHnn obpalleHnsa He JonycKaeTcs pasrnalleHne CBeaeHun,
cofepXxalumxcsa B obpalleHnu, a Takke CBEQEHWUIN, KacatloLMXCa YaCTHOW XN3HU
rpaxgaHuHa, 6e3 ero cornacus. He aBnseTcs pasrnaleHnem cesegeHun,
copgepxaiumxcsa B obpatleHnn, HanpaBneHne nMcbMeHHOro obpalleHuns B opraH
MECTHOro camoynpasfieHNsa NN JOSMKHOCTHOMY NULY, B KOMMETEHUUIO KOTOPbIX BXOAUT
pelueHne NocTaBreHHbIX B 06palleHnm BONpoCcoB.

6.3. B uensx obecneyeHnss 6e3onacHOCTM rpaxkaaH B CBA3N C UX obpaleHusiMn B
OopraHbl, OCyLLECTBNAIOLMNE ONEPaTUBHO-PA3bICKHYI0 AEATENbHOCTb NN obecneveHne
6e3onacHocTn Poccunckon degepaunn, K 4OMKHOCTHLIM NULAM yKa3aHHbIX OpraHoB
HOPMaTUBHbLIMW NPABOBLIMK akTaMn peaepanbHOro opraHa UCNoNMHUTENbLHOW BNacTu B
obnacTtn BHYTPEHHUX Aen, deaepanbHOro opraHa MCNosIHUTENbHOW BacTy B obnactu
obecneyeHnsa 6esonacHoCcTH, eaeparnbHOro opraHa UCNOSTHUTENBbHOW BracTu B
obnacTtu BHeLWLHeN pa3Beaku, heagepanbHOro opraHa UCNoNHUTENbHOW BNacTu B
obnacTtu rocyaapcTBEHHOM OXpaHbl MOXET ObITb YCTAaHOBIEH OCOObLIN NOPAO0K
HanpaeneHusi obpalleHur B opMe 3MEKTPOHHOrO AOKYMEHTA U HanpaBfieHNs OTBETOB
Ha obpalleHns, yBeaOMIIEHUN.



7. Tpe6boBaHMA obpaLleHUAM:

7.1. N'paxgaHuH Bnpase 0b6paTUTbCSA B NMCbMEHHON, 3NEKTPOHHOW, YCTHON dhopMme.

7.2. l'paxgaHuH B CBOEM MUCbMEHHOM, 3M1EKTPOHHOM OGpaLleHnn B
ob6sa3aTenbHOM nopsake ykasbiBaeT NMMbo HauMeHoBaHWe rocygapCTBEHHOrO opraHa
U opraHa MecTHOro camoyrnpasreHusi, B KOTOpble HanpaenseT obpalyeHns, nnbo
dhamMunuio, UM, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOMO Nnunua, iMbo AOMKHOCTb
COOTBETCTBYHOLLEro Nnmua, a Takke cBoM haMnnunio, UMs, oTHeCTBO (NocreaHee - npu
HanuM4yumn), NOYTOBbLIN agpec, agpec ANEeKTPOHHOW NoYThl NMMBO agpec (YHUKanNbHbIN
naeHTUUKaTop) NMYHOro kabnHeTa Npu UCNonb30BaHUN heaepansbHOon
rocygapCTBeHHON MHAOPMALNOHHOM cnuctemsl "EQuHBIM nopTan rocygapCTBEHHbIX U
MYyHULMNANbHbLIX YCNyr (PyHKUUIN),NO KOTOPOMY AOMXKHbI OblTb HanpaBrieHbl OTBET,
yBeoMIieHne o nepeagpecaumm obpalleHns, nsnaraet CyTb NpeanoxXeHns, 3asasneHns
nnu xano®sbl. MNMpy MIMCbMEHHOM 0BpaLLeHn CTaBUT NIMYHYIO NOANUCH U AaTy.

7.3. ObpalyeHune, NocTynuBLLEE B rOCY4aPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasneHus Unn JOMKHOCTHOMY Nnuy B dOpMe 3N1EKTPOHHOIO AOKYMEHTA,
NnoanexXuT pacCMOTPEHUIO B NopsiaKe, YCTAHOBIEHHOM HacToAwmnm deaepanbHbIM
3aKkoHOM. B obpalueHun rpaxxgaHnH B 06s3aTenibHOM NOpsiKe yKasbliBaeT CBOU
aMmnnuio, NMs1, 0TY4ECTBO (NocnegHee - Npu Hann4yun), agpec ANEKTPOHHOM MOYThI
nnbo agpec nu4Horo kabuHeTa Ha EgnHom nopTane unv B MHOM MHOPMaLMOHHOWN
CUCTEME rocygapCTBEHHOMO opraHa unm opraHa MECTHOro camoynpaBrfieHns,
obecneuvnBaroLlen naeHTUUKauno n (Mnm) ayTeHTUMUKaLNIO rpaxkgaHuHa, ecnv oTBeT
AOIKeH ObITb HanpaeneH B oopMe 3NeKTPOHHOIo AOKYMEHTa, 1 MOYTOBbIN afpec, ecnu
OTBET J0SMKEH ObITb HanpaeneH B NMCbMeHHON opme. [paxagaHuH Bripase NpunoXuTb
K TakoMy obpalleHno Heobxoanmble JOKYMEHTbLI U MaTepuarbl B 351IEKTPOHHOM hopme
nMbo HanpaBUTb yKa3aHHble JOKYMEHTbI U MaTepuansl UNn nx Konum B NMCbMEHHON
dopme.

7.4. B cny4yae HeobxoanmMocTu B noaTBEPXAEHNEe CBOUX LOBOLOB rpaXaaHuH
npunaraeTt K TMCbMEHHOMY, 3MEeKTPOHHOMY ODpaLleHUIo JOKYMEHTbl U MaTepuarbl IMbo
NX KONUMU.

7.5. N'paxgaHe BrnpaBe 06paTUTLCH C NPeanoXeHNaMn, 3agaBneHnsaMmun, xanobamm
Ha rocyaapcTBeHHbIX A3blkax Pecnybnuku TatapcTaH, pogHOM A3blke UIu Ha fnobom
Apyrom sa3blke HapogoB Poccuiickon deagepauunm, kotopbiM OHM Bnagetot. OTBeThI Ha
npeanoxeHus, 3aaBneHuns, xanobbl rpaxxaaH AalTca Ha a3blke obpalleHuns. B cnyvae
HEBO3MOXHOCTUM JaTb OTBET Ha A3blke obpalleHns UCMONb3YTCA rOCYAapCTBEHHbIE
a3blkn Pecnybnukn TatapcTaH.

7.6. B cnyyae, ecnu B nMCbMeHHOM obpalleHun He ykasaHbl haMunng
rpaxxgaHuHa, HanpasuMBLLEro obpalleHne, Unmn NoYToBbIN aapec, NO KOTOPOMY AOSKEH
ObITb HanpasneH OTBET, OTBET Ha obpalleHne He gaeTca. Ecnn B ykazaHHOM
obpalleHun cogepxatca cBeAeHNsa O NoAroTaBNMBaemMoM, COBEpLIAEMOM MU
COBEepLLUEHHOM NPOTMBONPAaBHOM AeSHUK, a TaKxe O nNuue, ero noarotTaBnuBearoLLeM,
coBepLialoLLEM NN COBEPLUMBLLEM, OOpaLLeHe NOANEXNT HaNpPaBEHUIO B
rocygapCTBEHHbIV OpraH B COOTBETCTBUU C €ro KOMNeTeHUMEN.

7.7. B cny4yae, ecnu TEKCT MMCbMEHHOrO 0bpaLleHnsa He NOAAAETCA MPOYTEHNIO,
OTBET Ha obpaLleHne He JaeTCa U OHO He MOAMNEXNUT HanpaBfeHUIO HA PacCMOTPEHME B
opraH unun SOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME
ceMn OHeNn Co AHS perncTpaumm obpalleHus coobLaeTcs rpaxgaHuHy, HanpasmBLLEMY
obpaLyeHune, ecnv ero pamunmsi U NOYTOBbLIN aapec NOSAAITCA MPOYTEHNIO.



7.8. Hapsiay ¢ BbllenepeyvmcneHHbIMn nopsiakaMmm nogayn obpalleHni rpaxaaH
oGpalleHune B opraH, K 4OSPKHOCTHOMY NMUy MOXeT ObITb nepefaHo TenerpaMmmon nnm
nocpencTBoM (hakCMMUNbHOM CBA3U. YKasaHHble obpalleHnst 4OMMKHbI OTBEYaTb
TpeboBaHUAM, NPeabABASEMbIM K MMCbMEHHOMY 0BOpalLLeHunto, YCTaHOBEHHbIM
3akoHomMm Pecnybnuku TatapctaH ot 24.07.2014 roga Ne 75-3PT «O BHeceHuu
nameHeHun B 3akoH Pecnybnuku TatapctaH «O6 obpalueHusax rpaxaaH B Pecnybnuvke
TaTtapcTaH».

8. O6sa3aTenbHOCTb NPUHATUA OOpaLLeHUU K paCCMOTPEHUIO

8.1. ObpalyeHne, NoCTynMBLLEE B OpraH Unn gosmKHOCTHOMY nnuy CabuHckoro
MYHULMNAnNbHOro panoHa, B COOTBETCTBMM C UX KOMMNETEHUMEN, NOANEXNT
obs3aTenbHON perncTpaunmn nu pacCMOTPEHMIO.

8.2. B cny4yae HeobxoauMoCTu paccmaTpusatome obpalleHne opraH unm
AOIMKHOCTHOE N0 MOryT obecneynTb ero paccMoTpeHue € Bble3oM Ha MeCTO.
Mopsagok opraHM3aumm paccMoTpeHust obpallleHns ¢ Bble34oM Ha MeCTO, B TOM Yucre
CPOKM ero NpoBefeHust, yCTaHaBNMBalOTCS HOPMaTUBHbBIMU NMPaBOBbLIMU aKTaMm
OpraHos.

9. PaccmoTpeHume obpalueHum rpaxaaHmHa, agpecoBaHHOE [OMMKHOCTHOMY
nuuy, NOSIHOMO4YUN KOTOPOro npeKpalleHbl
9.1. ObpaleHune rpaxgaHuHa, agpecoBaHHOE AOMKHOCTHOMY NNLY, NOSTHOMOYUS
KOTOPOro npekpalleHbl, paccMaTpmBaeTcs JOMKHOCTHbLIM NULIOM, Ha KOTOpPOe
BO3/0XXEHO OCYLLECTBIEHME YKa3aHHbIX MOSTHOMOYMIA.
9.2. Pernctpauus obpauieHnsa obsasarensHa.

10. HanpaBneHue n perncTpauusa NUCbMeHHOro obpatlieHus

10.1. MpaxxgaHWH HanpaBnseT NMCbMEHHoe obpalleHne HENOCPEACTBEHHO B TOT
opraH unn ToMy SOMKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPbIX BXOOUT peLleHne
nocTaBneHHbIX B 06palleHnn BONpoCoB.

10.2. NucbMeHHOe obpalleHre NoanexnT obssaTenbHOM pernctpaumm
cekpeTapeM bonblUeLlMHapcKoro cenbckoro NCNOTHUTENbHOro kommteta CabuHcKoro
MYyHULMNanbHOro panoHa Pecnybnunkn TatapcTaH B TeYEHNE TPEX AHEN C MOMEHTA
NOCTYNNEeHUs B OpraH Unmn JOrMKHOCTHOMY nnLly.

10.3. lNucbMeHHOe obpalleHne, cogepkallee BONpocChl, peLleHne KOTOpbIX He
BXOOUT B KOMMETEHLUMIO AAHHOrO OpraHa unm SOMKHOCTHOro nuua, KoMy Obina
HanpasrieHa pe3onioums pykoBoauTens HanpasniseTca B Te4eHne ceMn JHen Co OHS
perucrtpauum B COOTBETCTBYHOLLMIA OpraH uimM COOTBETCTBYIOLLEMY OOIMKHOCTHOMY
nvuy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLLEeHMe NOCTaBMEeHHbIX B 0bpalleHmm
BOMPOCOB, C yBEAOMIIEHMEM FpaxaaHnHa, HanpasmeLlero obpatleHue, o
nepeagpecaumm obpalleHuns, 3a UCKNIYEeHMeM crny4yas, yKa3aHHOro B 4actu 7.7. nyHKTa
7 HacTtodwwero Nopsaka.

10.4. B cnyyae, ecnu peLLeHne NOCTaBMEHHbIX B MMCbMEHHOM obpaLlLeHnm
BOMNPOCOB OTHOCUTCS K KOMMNETEHLUUMN HECKOMNbKUX OPraHoB Unn AOMKHOCTHbLIX ML,
Konus obpalleHns B Te4eHne cemu HEN CO AHSA perncrTpaumm B opraHn3aunoHHOM
oTAerne HarnpaBnseTca B COOTBETCTBYHOLLME OpraHbl U COOTBETCTBYHOLLINM
AOJDKHOCTHbLIM Nnuam.



10.5. OpraH nnun JOmKHOCTHOE N0 NpY HanpaBneHUN NMCbMEHHOro obpalleHms
Ha pacCcMOTpeHne B APYron opraH UM MHOMY OOSHKHOCTHOMY NULy MOTyT B Criyvae
Heo6Xx0AMMOCTU 3anpalumBaTh B YKa3aHHbIX OpraHax uinm y OMKHOCTHOro nuua
AOKYMEHTbI M MaTepuarnbl 0 pesyfnbTatax paCCMOTPEHMS NMCbMEHHOro obpalleHms.

10.6. 3anpelaeTcsa HanpaendaTb Xanoby Ha pacCMOTPEHME B OpraH nnu
AOSDKHOCTHOMY nny, pelueHne unu gencteuve (besgencrane) KOTopblx obxanyeTcs.

10.7. B cnyyae, ecnn B COOTBETCTBUM C 3anNpeToM, NpeayCMOTPEHHbBIM YacTbio
10.6 HacTosWen cTaTbn, HEBO3MOXHO HarnpasneHune xanobbl Ha pacCMOTpPeHNE B
opraH Unun SOSMKHOCTHOMY NULY, B KOMNETEHUMIO KOTOPbIX BXOOUT peLleHne
nocTasrieHHbIX B 0bpaLleHm BONpOCoB, anoba Bo3BpalLaeTcs rpaxaaHuHy ¢
pasbsaCHEHMEM ero npaBa obXanoBaTb COOTBETCTBYIOLINE peLleHne unn encTeme
(besgencTBmne) B yCTaHOBIIEHHOM MOpsiAKe B CyL.

10.8. ObpalleHuns, HanpasBrieHHbIE B 3NIEKTPOHHOM BUAE PEMMCTPUPYHOTCA U
HanpaBnsTCcA No aHanorum ¢ nyHktoM 10 HacToswero MNopsaaka.

11. Cpoku paccMoTpeHus obpallueHun rpaxaaH

11.1. Bce Buabl obpalleHnin - HanBuayasbHble N KONNEKTUBHbIE, NOCTYNUBLUME B
opraH Unun SOMKHOCTHOMY ML B COOTBETCTBUM C UX KOMMNETEHLMEN,
paccmaTpuBatoTca B TedeHme 30 AHen co OHA permcTpaumm NnMcbMeHHOro obpalieHus.

11.2. B ucknoumnTenbHbIX Ciyvasix, a Takke B Cliyyae HanpasfeHusa 3anpoca,
npegycMoTpeHHoro YacTtbio 1 nyHkTa 10 HacTosiwero MNopsagka, pykoBoauTenb opraHa,
AOJDKHOCTHOE NNLo NMBO YNONHOMOYEHHOE Ha TO NULO BNpase NPoaAnnTb CPOK
paccMoTpeHuns obpauleHms He 6onee yem Ha 30 gHen, yBeaOMMB O NPOAJSIEHMM CpOoKa
€ro pacCMOTPEeHUs rpaXxaaHuHa, HanpasuBLIEro obpatleHue.

11.3. O pesynbTatax paccMOTpeHNsa obpalleHns rpaxgaHuHy HanpasnseTca
OTBET B TEYEHMEe Tpex AHEN C MOMEHTA MPUHATUS MO HEMY COOTBETCTBYHOLLEro
peLleHns, HO He No3aHee CPOKOB, ornpefeneHHbIX YacTaMn 1 1 2 HaCcTosLWero nyHKTa.

12. Hepa3srnaweHue cBefieHMA, CTaBLUMX U3BECTHbLIMU OpraHam unu

AOJDKHOCTHbLIM nuuam, B CBA3U C pacCMOTpeHMeM obpalleHUn rpaxaaH

12.1. MNpun paccmoTpeHnn obpalleHnin rpaxkgaH 3anpelaeTcs 6e3 cornacus
obpaTumBLLErocs UCMNOMb30BaHWE N pacnpocTpaHeHe CBEAEHUI O ero YaCTHOM XNU3HMU,
a TaKke He JonyckaeTcs pasrnalleHve cBeieHun o ero damunuun, UMeHn, oT4ecTse,
MECTEe XUTeNbCTBa, paboTbl NN yYeDbI.

12.2. lNpun paccMmoTpeHnn obpalleHnsa He JoNnycKaeTCcs pasrnalleHne CBeaeHun,
copepxaiumxcsa B obpalleHmnn. He aBngaeTtca pasrnalleHnemM cBeeHni, cogepXxatumxcs
B obpalLeHnmn, HanpaBneHne NMCbMEHHOro obpalleHnsa B opraH Unu OMKHOCTHOMY
vy, B KOMMNETEHLMIO KOTOPbIX BXOOUT peLleHne NoCTaBleHHbIX B obpalleHum
BOMPOCOB.

13. O6s3aHHOCTb NpeACcTaBeHUA NMCbMEHHbIX A0Ka3aTeNbCTB

13.1. OpraH unu AOMKHOCTHOE N0 NO HanpaBfi€HHOMY B YCTaHOBIEHHOM
nopsiake 3anpocy opraHa Uiy A0SMKHOCTHOMO Nnua, paccmMaTpuBaroLmx obpalleHue,
065a3aHbl B TedeHne 15 aHeln npefocTaBnsaTb JOKYMEHTbI U MaTepuarbl, Heobxoaumble
ANsa paccMmoTpeHust obpalleHus, 3a UCKNoYeHneM AOKYMEHTOB 1 MaTepuarnos, B
KOTOpPbIX cogepXaTcsa CBeAeHWs, COCTaBMsAoLLne rocygapCTBEHHYIO UMK NHYIO
oxpaHaemyo denepanbHbiM 3aKOHOM TanHy, U ANs KOTOPbIX YCTAHOBMEH OCOObIN
NnopsaoK NpeaocTaBneHuns.



13.2. [JOMKHOCTHbIE NULA, BUHOBHbIE B YMbILLSIEHHOM HenpeacTaBneHnm
Tpebyembix oKa3aTenbCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHO4aTesIbCTBOM.

14. OpraHu3auusa NMYHOro npuema rpaxagaH

14.1. JInyHbIN NpUeM rpaxgaH B opraHax npoBogMTCS YNOMHOMOYEHHbIM NNLOM:

MmaBon bonbluelnHapcKkoro cernbckoro noceneHmss CabmHCKoro MyHULMNansHOro
panoHa;

14.2. lpun opraHMsaumnmn JIM4HOIO NpUeMa rpaxkgaH B opraHax y4mTbiBatOTCA
TpeboBaHUA K NOPSAKY IMYHOrO npuema rpaxaaH, yctaHosneHHble ®efepanbHbiM
3akoHoM "O nopsgke paccMoTpeHus obpalueHun rpaxxagan Poccunckon degepauyumn”.

14.3. MNMpuem npoBoanTbCA Kaxabin BTOpHUK ¢ 8.00 go 11.00 yacos,
YNOSTHOMOYEHHbIMU UL AMM.

14.4. Hpopmaums 0 mecTe npuema, yCTaHOBIEHHbIX 151 pYema OHSX U Yacax,
KOHTaKTHbIX TeriedpoHax JOMKHOCTHbIX NNL, OTBETCTBEHHbIX 3@ NOArOTOBKY npuemMa
rpaxkgaH, JOBOANTCA OO CBEAEHMUS rpaxdaH Yepes cpeactsa MaccoBOM MHpopMaumn n
MHPOPMaLMOHHO-TENTEKOMMYHUKAUMOHHY0 ceTb "HTepHeT".

14.5. Ha kaxgoro rpaxkgaHuHa, 3annucaBLlerocsl Ha npuemM, 3anosiHAeTCs KapTodka
NIMYHOrO NpMemMa, B KOTOPOM yKasbIBaKOTCS:

1) damunusa, umsi n 0T4ECTBO OBpaTMBLLErOCS;

2) agpec ero Mecta XUTenbCTBa;

3) damunus 4OMKHOCTHOrO Nuua, Be4yLero npuem;
4) nHble HeobBXoaUMbIE CBEAEHMS.

14.6. MNpun nn4HOM Npueme rpaxgaHuH NpeabsaBnaeT OKYMEHT, YO0CTOBEPSOLLNN
NNYHOCTb.

14.7. B cny4yae, ecnv N3noxeHHble B YCTHOM obpalleHun akTbl U
obcTOATENBCTBA ABMASATCA OYEBUOHBIMU U HE TPEDBYIOT JONONMHUTENBHOW NPOBEPKN,
OTBET Ha obpallleHne C cornacusa rpaxkgaHnHa MoXeT ObiTb AaH YCTHO LOSMKHOCTHbBIM
NNLOM, OCYLLIECTBASIOLWLNM NPUEM, O YEM AenaeTcs 3anncb B KAPTOYKe JIMYHOIo
npuemMa. B octanbHbIX Cryyasax 4aeTcs NMMCbMEHHbIN OTBET MO CYLLECTBY
nocTaBrieHHbIX B 06paLLeHm BONPOCOB.

14.8. NnucbMeHHOe obpalleHne, NPUHATOE B X04€ NIMYHOMo npuemMa, NoanexuT
permctpauum n paccmaTpuBaeTcs B nopsiake, yctaHoBneHHoM PefepanbHbiM 3aKOHOM
"O nopsgke paccMoTpeHns obpalleHun rpaxagaH Poccunckon ®egepaunn” mn
HacTosawmmM Nopsagkom.

14.9. lNpaBomM Ha BHeOYepeLHON JINYHbBIA NPUEM B opraHax B AHU U Yachl,
YCTaHOBJEHHbIE ANs MMYHOIro Npuema rpaxgaH, obnagatot nusanugel |, Il rpynn, getm-
WHBanNuAbl 1 nvua, CoNnpoBOXAatoLWmne Takux geTen.

lMpaBoM Ha nepBoOYepeHON NMNYHLIN NMPUEM B OpraHax B AHW U Yachbl,
YCTaHOBJEHHbIE AN151 MIMYHOro Npuema rpaxagaH, obnagator:

1) BeTepaHbl Bennkon OTeyecTtBeHHOM BOViHbI, [epon Poccunckon ®epepaumn,
"epon CoseTtckoro Coto3a, NonHble KaBanepbl opaeHa Cnasbl, Fepon
Coumanuctumyeckoro Tpyaa, Nepoun Tpyaa Poccunckon ®epnepaunn, BeTepaHbl 60eBbIX
JEeNCTBUN;

2) peTn-cupoThl, AeTH, ocTaBLlunecsa 6e3 nonedeHns poautenen, niua u3 yicna
AeTen-cnpoT 1 AeTen, OcTaBLUnXcs 6e3 nonevyeHns poguTtenen, a Takke nx 3aKOoHHbIe
npeacraBuTeENn U NpeacTaBUTENn, eCrv OHM obpaLlarnTca No BONpPocaMm, CBA3aHHbIM C
obecnevyeHnem 1 3alNTON NpaB U 3aKOHHbIX NHTEPECOB TaKNX OETEN;



3) 3aKOHHble NpeacTaBUTeENn u nNpeacTasuTeny neeanugos |, |l rpynn, geten-
WHBaNNOoB, eCcriv OHK obpaLlatnTca No BONpocaMm, CBsA3aHHbIM C obecneyeHnem u
3aLmMTON NpaB N 3aKOHHbIX NHTEPECOB NHBaNNOoB, AeTen-nHBanuaos;

4) rpaxgaHe, npuvwelive Ha npMem ¢ JeTbMu B BO3pacTe [0 Tpex ner.

14.10. [pu nn4yHOM npueme rpaxpgaHe, ykasaHHble B nyHkTax 1- 4 yactun 14.9
HacTOSALLEro NyHKTa, NpegbaBSAOT AOKYMEHT, MOATBEPXKAALLNA UX NPaBo Ha
nepBooYepesHON NUYHbIN MpUeM.

14.11. PykoBoauTenu opraHoB MOryT onpeaeniaTbe JONOMHUTESbHbIE KaTeropun
rpaxkgaH, UMeoLWnX NpaBo Ha NepBooYepesHON NMNYHbIA NMPUEM.

14.12. B cniy4ae, ecnv NpaBoOM Ha nepBooYepesHON NINYHbIN Npuem
OAHOBpPEMEHHO 0b6nafalT HECKOSBbKO rpaxaaH, MpueM yKasaHHbIX rpaxkaaH
OCYLLECTBNSAETCS B NOPSLKE UX ABKU HANUYHbIA NpUemMm.

15. NpaBo Ha ob6xanoBaHue
paxgaHuWH, He CcornacHbll C peleHueM, MPUHATBIM MO0 ero npeasioXeHuto,
3aaBneHuto, xanobe, MeeT nNpaso obxanoBatb 3TO peLleHne B TOT OpraH Unu Tomy
AOJDKHOCTHOMY NULY, KOTOPbIM HEMNOCPEACTBEHHO NOAYMHEHBLI OpraH UM OOSMKHOCTHOEe
nnuo, NpUHsBLIKE obXanyemoe pelleHne, unm B cyq.

16. O653aHHOCTU OpraHa n AO/MHKHOCTHOrO fiuua No paccCMOTPEHUIO
3asiBrieHun

OpraH 1 gOoMmKHOCTHOE NULLO, B KOMMETEHLINIO KOTOPbIX BXOAUT PAaCCMOTPEHME
NOCTaBIIEHHbIX B 3asiBNEHUM BONPOCOB, 0653aHblI:

1) paccmoTpeTb 3asiBfieHne Mno CyLecTBY B CPOKWN, yCTAaHOBIIEHHbIE
3aKoHOoaaTeNbCTBOM;

2) yunTbiBaTbh UCMOMHEHME paHee NPUHSATLIX PELUEHNA MO 3asiBNEHWNIO
rpaXkaaHuHa;

3) NpuHATL 060CHOBAHHOE peLLeHNE N 06eCcneYnTb ero UCNOSTHEHME;

4) cooOWMTb rpaxkagaHunHy, nogaBLLEMY 3asiBrieHMe, O pe3yrbTaTaXx pacCMOTPEHUs
3aABNEHNS N NPUHATOM MO HEMY PELLUEHUN B CPOK, YCTAHOBEHHbIN
3aKoHoaTeNbCTBOM;

5) B cnyyae HeyooBneTBOpeHUst TpeboBaHNIN, N3MNOXEHHbIX B 3asiBNEHNN, B
NMCbMEHHON hopme OOBECTU A0 CBEAEHMS rpaaaHUHa, NogaBLUero 3asiBrieHume,
MOTMBbI OTKa3a, a Takke yKasaTb opraH Uiv JOSMKHOe rHoe NULo, KOTOPbIM MOXHO
o6)xanoBaTb NPUHATOE NO 3asiBIIEHUIO PeLLEHME.

17. MNpaBa rpaxgaHMHa Nnpu paccMOTpeHUU obpalleHus

Mpu paccMoTpeHun obpalleHnsa opraHoM U AOSMKHOCTHBLIM JIULIOM FpaXaaHWH
nmMeeT Npaso:

1) NMNYHO N3NOXMTb JOBOAbBI NULY, paccMaTpuBatoLLemy obpalleHue;

2) nony4aTtb B COOTBETCTBYIOLLEM CTPYKTYPHOM NogpasfeneHnm opraHa unmy
COOTBETCTBYHOLLEro OMKHOCTHOrO nnua MHopmaunto B yCTHON (B TOM Yncne no
TenedgoHy) Unmn aNeKTPOHHOM hopMe O perncTpaumm NMCbMEHHOro obpalleHus, a
TaKxe 0 CpoKax ero pacCMOTPEHWS;

3) Ha ygocToBepeHue hakta npuema NnMcbMeHHOro obpatleHms nytem
npocTaBneHNs NOANUCU C yKa3aHnem aTbl, haMunnm n HULMANoOB Ha BTOPOM
npeacTaBfieHHOM rpaXkgaHMHOM 3K3eMnngape obpalleHns ynosIHOMOYEHHbBIM NMLOM
(BOMKHOCTHBLIM NMLIOM) OpraHa, NPUHABLUIUM ObpaLleHue;



4) npeacTaBnNATb AOMNOMHUTENBbHbIE AOKYMEHTbI M MaTepuansl NM6o obpalwiatbes ¢
npocbbon 06 nx nctpeboBaHUKn, B TOM YMCIE B NIEKTPOHHOM hopMme;

5) 3HaKOMUTLCA C AOKYMEHTaMN U MaTepuanamu, KacatoLmMMNCcsa pacCMOTPEHMS
obpalleHus, ecnu 31O He 3aTparnBaeT npasa, cBO6OAbI N 3aKOHHbIE MHTEPECHI APYIUX
NN N eCNK B YKa3aHHbIX AOKYMEHTaX U MaTepuanax He coaepXaTcsi CBeAeHus,
COCTaBNALLME rOCYAAPCTBEHHYIO UM MHYIO OXpaHseMylo doeaeparibHbIM 3aKOHOM
TavHy;

6) nony4aTb NMCbMEHHbIM OTBET MO CyLLECTBY NOCTaBMEHHbIX B 0OpaLLeHum
BOMPOCOB, 3a UCKMOYEHNEM Crly4aeB, Yka3aHHbIX B cTatbe 11 PegepanbHOro 3akoHa
"O nopsigke paccMoTpeHus obpalweHun rpaxaaH Poccurickon ®eaepaumn”,
yBeAoMIIeHne 0 nepeagpecaumnm NMCbMeHHOro obpalleHnsa B opraH unm
AOIMKHOCTHOMY ULy, B KOMNETEHLNIO KOTOPbIX BXOAUT peLleHne NOCTaBfeHHbIX B
obpalleHnn Bonpocos;

7) obpawartbca c xanobom Ha MpPUHATOE MO OOpalleHUo pelleHue Wnn Ha
aencteue (besgencTene) B CBA3M C pacCMOTpeHneM obpalleHns B agMUHUCTPaTUBHOM
n (nnn) cygebHom nopsigke B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuiickon
depepaumu;

8) obpaluaTtbcs ¢ 3asiBNEeHnEM O NpeKpaLLeHUn paccMoTpeHNa obpalleHus;

9) obxxanoBaTtb peLleHne, NPUHATOE Mo obpaLLeHNIo;

10) nonb3oBaTbCsA ycnyramv npeacTaBUTENs;

11) Ha Bo3MeLleHne yObITKOB M KOMMNEHCaLMI0 MOpanbHOro Bpeaa, NpUYMHEHHbIX
HEe3aKoHHbIM Aenctevem (6e3gencTBneM) opraHa WnNu LOOSMPKHOCTHOrO fivua npwm
paccMOTpeHUN obpalleHns, B NOpsiake, yCTaHOBIEHHOM 3aKOHOAATETIbCTBOM.

18. Ob6s13aHHOCTK OpraHa unu AONMXXHOCTHOIO Nnua No PacCMOTPEHUIO
Xanoobbl

OpraH unu 4omKHOCTHOE NULO, B KOMMNETEHLMIO KOTOPbIX BXOAUT pacCMOTpeHne
COOTBETCTBYHOLLIEN XKanobbl, 0643aHbI:

1) NpUHATL 1 3aperncTpmMpoBaTh anoby;

2) paccMOTpeTb Xanoby Mo CyLLEeCTBY B CPOK, YCTAaHOBIEHHbIN
3aKoHOOaTeNbCTBOM, OO BEKTMBHO U CBOEBPEMEHHO MPOBEPUTL BCE A0BOAbI U (PAKThI,
npuBeneHHbIE B Xanobe;

3) B cnyyae Heo6xoaMMOCTHM 3anpalunBaTth, B TOM YMCHE B 3NEKTPOHHOM hopMme,
HeobxoaMMble ANd pacCMOTPeHUst 0bpaLleHnss AOKYMEHTbI U MaTepuansl B Apyrnx
opraHax W y UHbIX OMKHOCTHbIX NUL, 3a UCKIOYEHNEM Cy[0B, OPraHOB LO3HAHUA U
OpraHoB NpeABapuUTENbHOro CNeacTBUs, a Takke 3anpalumBaTb 0ObACHEHUS Y
AOIMPKHOCTHbIX MWL, NpurnawaTb cBuaeTenen n aKkcnepTos;

4) NpUHATL MOTUBMPOBAHHOE N OCHOBAHHOE Ha 3akoHodaTenbctea PO n PT
peLleHune no xanobe n obecneunTb ero peanbHOE UCMNOSTHEHWE;

5) coobwuTb rpaxxgaHnHy o pesynbTatax pacCMOTPEHUS xanobbl U NPUHATOM MO
HEen peLleHnn B CPOK, YCTAHOBIIEHHbIN 3aKOHO4ATENLCTBOM, B MMCbMEHHOM (hopMe no
NoYTOBOMY afpecy, ykazaHHOMY B obpalleHun, B oopMe 3NEKTPOHHOIO AOKYMEHTA No
afpecy aneKTPOHHOW NoYThl IMBO No agpecy NMYHoro kabuHeta Ha EanHom noprarne,
yKasaHHbIM B obpalleHnn, Unm yCTHON hopme MO COrNacoBaHNIO C HUM.



19. PeweHue no xanobe

PeweHne no xanobe [OOMKHO cogepXaTb W3NOXeHWe MOTMBOB U (pakToB,
KOTOpble MOJSIOXXEHbI B OCHOBY PELUEHUS, CCbINIKM Ha KOHKPETHble CTaTbW 3aKOoHa WUIu
MHOrO HOPMAaTMBHOIO MPaBOBOrO akTa; B HEODXOAMMBLIX Ccnyyasax ykasaHuve o6 oTMeHe
UNn mn3MeHeHUn obxanyemoro pelleHusi, CPOK WCMOSTHEHUSA MPUHATOIO pPeLleHus;
ykaszaHve O HeobxooMMOCTW nNpUBNEYEHUS [OOIMKHOCTHOrO nuvua, MNpUHSABLLETO
He3aKOHHOe pelleHVe WNU COoBepLUMBLUEro He3akoHHoe fAeuncTBue (besgencteume), K
YCTAHOBMNEHHOW  3aKoHOAATeNnbCTBOM  OTBETCTBEHHOCTW, a Takke  nopsgok
obXanoBaHMsA NPUHATOrO peLUeHNs.

20. NocneacTBUA NPUHATUA peLLeHUs No xanobe

20.1. B cny4ae, ecnu xanoba npusHaHa nognexatlen yaoBreTBOPEHNIo
NOJSTHOCTBIO UITM YaCTUYHO, OpraH UM AOSMKHOCTHOE MU0, BblHECLUNE peLleHne no
Xanobe, 06a3aHbI NPUHATL HEOBXOANMbIE MEPbI MO BOCCTAHOBIIEHUIO HAPYLLUEHHOro
npasa rpaxgaHuHa, a Takke no npocsbbe rpaxxgaHvHa NPoNHOPMMPOBaThb O NPUHATOM
peLleHnn 3anHTEPECOBaHHbIX NN,

20.2. B cnyyae, ecnvn HelOCTOBEpPHbIE UMK NopoYallne rpaxaaHuHa cBeeHus
Oblnn onybnukoBaHbl B CpefcTBax MaccoBOn MHopMaLmn, opraH Unv AOSMKHOCTHOE
nnuo, NpeaocTaBuBLLUNE 3TU CBeAeHMUs, 0653aHbl MPUHATE MepbI MO ONyBMKOBaHMIO
OnNpoBEPXEHNA B NOPSAKe, yCTAaHOBNEHHOM 3aKOHOA4ATENbCTBOM.

21. PaccmoTpeHue obpaleHun rpaxaaH, NPpUHATbLIX No TenecgoHam
"NPAMBbIX NTMHUK" K "ropsAYnX NMHUN" OpraHoB

21.1. OpraHbl B Lensx obecneyeHnst peanusaumm npaea rpaxgaH Ha nonyyeHue
nHdopMaLum 0 CBOEN OEATENbHOCTU, a TaKKe ANs NPUHATUS obpaLleHni rpaxkaaH
MOryT OpraHm3oBbIBaTb paboTy "NpsAMbIX MMHMIA" 1 "ropsunX NMHUI".

21.2. ObpalleHus, NpuHATbIE N0 TenedoHam "NpPsaMbIX IMHKUIA" N "rOPAYMX NUHUIA"
OpraHoB, noanexart perucTpaunm B CPOKK, YCTaHOBIEHHbIE 3akoHoAaTenscTBoM PO 1
PT v HacTosawwmm Mopsagkom.

21.3. [Jo/mMKHOCTHOE N0 opraHa, ynosiIHOMOYEHHOE Ha OCYyLLeCTBIIeHNe npuema
obpalleHun rpaxkgaH no tenedoHam "NpambIX IMHUA" N "TOPAYMX NIMHUIA",
perncTpupyet obpalleHune rpaxgaHnHa n opMmpyeT 3MEKTPOHHYIO KapTOuKy
obpalleHuns ¢ ykazaHMeM KOHTaAKTHOro TenedoHa n (Mnu) agpeca anNeKTPOHHON NOYTbI
(Mpn nx Hannyumn) obpaTmBLLErOCS, CYyTH BONpoOca, AaTbl U BpEMEHU MOCTYNSEHNS
obpalueHus.

21.4. CeaeHus, cogepXkallmecs B 9NEeKTPOHHON KapToYKe, HanpaBnsaTCs B
COOTBETCTBYHOLLME OpPraHbl, B KOMNETEHLMNIO KOTOPbIX BXOOUT pelleHne NocTaBreHHbIX
B o6paLeHmm BONpPOCOB.

21.5. PaboTta "npamMbIX MMHUI" 1 "ropsiunx NMMHUIN" OCYLLECTBSAETCS B

COOTBETCTBUMN C HOPMAaTUBHbIMM NPaBOBbIMA akKTaMy, MPUHNMaeMbIMN OpraHamMmu.

22. lononHuTenbHbIE FrapaHTUU NpaBa rpaxaaH Ha nosiy4yeHme NUCbMEHHOro
oTBeTa Ha KONNeKTuBHoe obpalieHune
22.1. [MCbMEHHBbIN OTBET Ha KOJNEKTUBHOE ODOpalLeHne rpaxxaaH HanpaenseTca
nmuy, ykasaHHOMY B o6palleHnn B Ka4ecTBe nony4vartens oTBeTa Ui npeacraBuTens
KONNeKTMBa rpaxagaH, nognMcasLimnx odpatleHue.



22.2. Ecnu nony4yaTtenb oTBeTa B KONNEKTUBHOM 06paLLeHnn He OnpeaerneH,
OTBET HanpaBnsieTcs NepBOMY rpaxkaaHuHy B cnncke obpatusLumMxcs (MoanucaBLLmMXcst),
yKasaBLLeMy CBOM afpec MecTa XUTenbCTBa.

22.3. B cnyuae, ecnv npocbba 0 HanpaereHn oTBeTa Ha KONmnekTuBHoe
obpalleHne BbipaxkeHa HECKONbKUMI 06paTMBLUMMUCS (MOANUCABLLUMMMCS) NMUAMW,
KONWsi OTBETa HaMNpaBMSETCs KaXA0MY U3 HUX MO yKasaHHbIM UMK NOYTOBLIM agpecam.

23. PaccmoTpeHue obpalieHui rpaxaaH no cpakram KOppyrnLuMOHHOMN
HanpaBfieHHOCTH

23.1. B cooTtBeTcTBUM ¢ DeneparnbHbIM 3akoHOM OT 25 gekabpsi 2008 roga Ne 273-
@3 "O npotnBogencTemm koppynuumn" n 3akoHom Pecnybnukun TaTtapctaH oT 4 mas
2006 roga Ne 34-3PT "O npotnsogencteum koppynuuu B Pecnybnunke Tatapctan”
rpaxkgaHe Brnpase HanpaBnAaTb obpalleHns no dhakrtam KoppynunoHHOM
HanpaBfeHHOCTU B OpraHbl.

23.2. ObpaLeHuns rpaxgaH no dakrtam KoppynuuoHHOM HanpaBieHHOCTH
BKNtoYatoT B cebs cBefeHust 0 hbakTax Koppynuum 1 BbiIMOraTefnibCTea, YLeMIeHNs
npaB N 3aKOHHbIX UHTEPECOB rpaxaaH, HapyLleHus TpeboBaHu K Criy>kebHoMy
NoBeAEHMIO, a TaKKe COBEPLUEHUS UHbIX AEAHUIN, coaepXaLlmx NpU3Haku
3noynotpebneHuns cnyxebHbIM NOMNoXeHNEM.

23.3. MNpu Hann4nmn B NoCcTynMBLLEM OBpaLLeHNUN CBEAEHUI O NOAroTaBIMBaEMOM,
COBepLLUaeMOM UNN COBEPLLEHHOM NPOTUBOMNPABHOM AEAHUN, a TaKXe O nuue, ero
nogrotaesnuearoLLeM, COBEpLUAOLLLEM UIM COBEPLUMBLLEM, Takoe obpalleHne
HanpaBrsgeTcsa B MPaBOOXpaHUTENbHbIE OpraHbl B COOTBETCTBUN C UX KOMNETEHUNEN.

23.4. JomkHOCTHbIE Nnnua, paboTatrowwme ¢ obpalleHammy rpaxkgaH no akram
KOPPYNUNOHHOW HanpaBfieHHOCTWN, HECYT B YCTAHOBMIEHHOM MOPSAKE NepCoHarbHY0
OTBETCTBEHHOCTb 3a COXPAHHOCTb CNyXebHON MHGOpMaLUK U CBEOEHUN
KOHMaeHUManeHO XapakTepa B COOTBETCTBUM C 3aKOHoL4aTelbcTBOM Poccumnckon
denepaumn.

23.5. MNopsigok paboTbl ¢ 0bpalleHnamMm rpaxagaH no gakrtaMm KoppynumMOHHOM
HanpaBIieHHOCTWN yCTaHaBIMBaETCA HOPMATUBHbLIMU MPaBOBbIMU akTaMn OpraHoB.



