ITHABA KIJIBAEEBCKOI'O
CEJBCKOI'O ITOCENAEHMS
BEPXHEYCJOHCKOIO
MYHHUIIHUITAJIBHOI'O PAIIOHA

TATAPCTAH PECITYBJAMKACHI
IOI'APBI OCJIAH
MYHULMITAJIb PAMOHBIH
KWJIJIM ABBLI
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27.03.2025 . 1
B ¢. Kinsaeeno

O BHeceHun nameHeHwii B Mopsgok paboTkl ¢ o6palleHnsaMIA rpaxaaH B OpraHax MecTHOro
camoynpasneHxusi Kunb4eeBCKoro cenbckoro noceneHnst BepxHeycnoHcKoro MyHMUmMnansHoro
paoHa U NpoBeAeHNS aHanuaa NocTynNMBLLMX oBpalleHyil rpaxkaaH

B cootBeTcTBUM ¢ ®epepanbHbiM 3aKOHOM OT 28.12.2024 N 547-03 "O BHeceHWu
nameHeHuin B PefeparnbHbiii 3akoH "O nopagke paceMoTpeHus obpaLleHuin rpaxagaq Poccuiickoi
Penepaummn”,

MOCTAHOBIAD:

1. BHectu B T[opsgok paboTel ¢ obpalleHusiMi [paxdaH B opraHax MEecTHOro
camoynpaeneHus Kunb[eesckoro cenbckoro noceneHusi BepxHeycrnoHcKoro MyHULMnanbHoro
panoHa Pecnybnuku TaTapcTaH, yTBEpXOEHHbIA roctaHoBneHwem [nasbl KunbaeeBcKkoro
cenbckoro nocenexus ot 06.09.2022 roga Ne 1 cneaytolume namMmeHeHus:

1.1. Mynkr 3 Topsaka pabotbl ¢ obpaleHWsiMA rpaaaH B OpraHax MeCTHOro
camoynpasneHus KunbaeeBckoro cenbckoro noceneHusi BepxHeycrnoHckoro MyHuuMnansHoro
paioHa Pecrybnuku TatapcTaH U3noxuTh B crieAylowen peaaxkyuu:

"1) oBpallleHne rpaxaaHuHa (nanee - obpalleHne) - HanpaBneHHbIe B rocydapCTBEeHHbIN
opraH, opraH MecTHOro camoynpasneHus UM JOrmMKHOCTHOMY NULY B MUCEMEHHOM chopMe unu B
(hOpMe 3MEKTPOHHOTO [OKYMEHTa C WCMOMb3oBaHWeM deaepansHoli  rocyaapcTBEHHOM
MHGOPMaUMOHHON cucTeMbl "EOMHBIA MOPTasn rocygapCcTBeHHbIX U MYHULMMAnbHbIX ycnyr
(pyHKUMA)" (nanee - EOuHbIA nopTan), WHOW MHOPMALMOHHON CMCTEMbI FOCYAapCTREHHOrO
opraHa unu opraHa MecTHOro camoynpasneHust MMbo oruMansHoro canTa rocyaapcTBeHHoro
opraHa unu opraHa MecTHOro camoyrnpasnieHusi B MHQOPMAaLMOHHO-TENEKOMMYHUKELMOHHOI
cetun "MHTepHeT", obecneunsarolLnx naeHTUMKaLmMIo U (Mnu) ayTeHTrduKaumio rpaxaaH (ecnu
MHOE He YyCTaHoBreHo HactodAuwuM deaeparnbHbiM 3aKOHOM), MPensioxeHue, 3assneHue unu
xanoba, a Takke ycTHoe obpalleHne rpaxaaHvHa B rocyAapcTBEHHbIA OpraH, opraH MecTHOro
camoynpasneHms";

2. Yteepaute [lopsgok pabotel ¢ obpalueHusMW rpadaH B OpraHax MeCTHOro
camoynpaBneHvs KunbAeeBcKkoro Cenbckoro noceneHus BepxHeycrnoHcKoro MyHULUMNanbHoro
paiioHa PecnyBnmku Tatapcran B HoBow pefakuum (MpunoxeHue Ne 1).



3. PaamecTtuTb HactosLee [loctaHoBneHue Ha ocMLMansHOM caiTe BepxHeycroHcKoro
MYHWUMMansLHOTO paloHa W Ha oguuMansHOM nopTane npaBoBor MHcopmaumu Pecny6nuki
TatapcrtaH.

4. KoHTponk 3a MCNonHeEHMEM HacTOALLEro NocTaHoOBMEHUs OCTaBNAK 3a CoBOoN.

[maBa Kunbgeesckoro
CENbCKOro noceneHus
BepxHeycnoHckoro

MYHWLMNANbHOro panoHa’

B.M.BypauH



MpunoxeHue Ne 1

Kk [NocTaHoBNEHUO

Masbl KunegeescKkoro cenbckoro noceneHus
BepxHeycnoHckoro

MyHULUNansHoro paioHa PT

oT « 27 » mapTa 2025 r. Ne 1

NOPAOOK
PABOTbI C OBPALIEHUAMU TPAXAAH B OPTAHAX MECTHOIO CAMOYMPABMNEHUA
KUNbAEEBCKOIO CENBCKOIO MOCENEHUA BEPXHEYCNOHCKOIO
MYHUUMMNANBHOIO PAMOHA PECMYBITUK TATAPCTAH

ObLwme nonoxeHmns

1. MNopspok paboTel ¢ obpalleHnsMy TpaXgaH B OpraHax MecTHOro CamoyrnpaBreHVs
KunibaeeBckoro  Cenbckoro  noceneHus BepxHeycrioHckoro  MyHWUMnansHoro — paioHa
Pecnybnukn Tatapcran (ganee - MNopsigok) onpefenseT NOpPsSAOK OPraHKsaUi paccMoTpeHus
MHAWBUOYanbHbLIX U KOMINEKTUBHLIX NPEAnoXeHud, 3asBreHuid u xanob rpaxgaH (ganee -
obpalleHns rpaxgaH), NOCTynarmLmX B NMCbMEHHOR hopMe, B hopMe 3MEKTPOHHbLIX COOBLLEHMIA
(NoCpencTBOM 3NEKTPOHHOW MOYTHl UMM WHBLIM cnocoBom) unu B OPME YCTHOrO MUYHOrO
obpallgHus BO BpemMs NpreMa rpaxaaH, B opraHel MECTHOMO CaMOynpaBneHus Kunbaeesckoro
CenbcKoro noceneHuss BepxHeycnoHCKOro MyHuuMnansHoro paiioHa Pecny6nuvku Tartapcrad
(nanee - opraHbl MECTHOTO CAMOYTPABIIEHUS)

2. MNopsapgok paccmoTpeHus obpalleHunii rpaxaaH, a Takke NpefocTaBneHns rpaxaaHam
WHOpMaLMM MO WX 3anpocam, B TOM 4Yucrie WHpopMalUuu CrpaBo4HOro xapakrepa,
yCcTaHaBnueaeTCs 3akoHogaTenscTBoM Poccuiickoi Pefepauuu u Pecnybnukn TaTapcTaH.

Mopsaok paboTel ¢ obpalleHUsIMU rpaxaaH

3. ObpalleHue rpaxgaHuHa (fanee - obpalleHne) - HanpaeneHHbIe B rocyaapCTBEHHbI
opraH, opraH MecTHOro camoynpasneHua Uni OoMKHOCTHOMY NLY B NMCbMEHHOR hopMe Unu B
chopme aneKkTpoHHOro [OKyMeHTa C WCnonb3oBaHUMeM hefepasnbHoi  rocynapcTBeHHONM
WHOPMALMOHHOW cucTeMbl "EAMHBLIA MopTan rocyaapCTBEHHbIX U MYHULMNAnbHLIX YCryr
(dbyHkuwin)" (manee - EQuHbLIA nopTan), MHOW WHOPMALMOHHOR CUCTEMBI FOCYAApPCTBEHHOIO
opraHa Wnu opraHa MecTHoro camoynpaeneHus Nbo ouLKMansHOro caTa rocyaapcTBEHHOIO
opraHa unv opraHa MecTHOro caMoyrnpasneHus B WMHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON
ceTu "MHTepHeT", obBecnevrsalolwux naeHTudUukaumio u (Mnu) ayteHTudmkauuio rpaxaaH (ecnu
MHOE He YyCcTaHOBMNeHO HacTosalwmMm depepanbHbiM 3aKOHOM), MPeanoXeHue, 3asiBleqHne nnu
anoba, a Tawke ycTHOe obpalleHne rpagaHvuHa B rocyapCTBEeHHbIW OpraH, opraH MecTHOro
camMoynpageneHus,

4. MNpu paccMoTpeHuu obpalleHWsa He JoMNyckaeTcs pasrnalleHue COOepKalluXca B Hem
CBEeJIeHWN, a Taloke CBeAeHUA O YaCTHOW XU3HU rpaxkaaHvHa 6es ero cormacus. He sisnsetcs
pasrnalleHnemM ceefeHuii HanpasneHe NMCbMEHHOIO 0BpalleHUst B OpraH uiM AorKHOCTHOMY
nuuy, B KOMMNETEHLMIO KOTOPLIX BXOAMT pelleHre NocTaBneHHbIX B 0BpallieHu BOMpocoB.

5. lNocTynuUBLUWE B OpraHbl MECTHOrO CamoynpasneHns NUcbMeHHbIe 0BpalleHys noanexar
obsizaTensHON perrcTpauuM B TedeHWe TPex AHEed C MOMEHTa MOCTYMneHWs CeKpeTapem
McnonHutensHoro komuteta KinunbAeeBcKkoro CenbCKoro NoceneHus.

6. naBa KunbOeeBCcKOro Cernbckoro MoceneHwsi BepxHeycrnoHCKoro MyHWUMNansHoro



panoHa:

- u3yyaeT Temy obpalleHusi, HopMaTWBHYi0 TNpaBoBYld 6asy W CrOXMBLLYKCA
MpaBonpYMEHUTEMBHYIO NPaKTUKY No npobreme, obo3HadveHHol B obpalleHnm;

- B cnyyae HeobXoAMMOCTW OpPraHUsyeT MpPOBEAeHWE CreunansHOW MpoBepKu,
nctpeboBaHue OOMNOMHUTENLHLIX MaTepuanos NMBo NpUHATHE APYrvX Mep OnsS pacCMOTPEHMS
obpalleHuns;

- TOTOBUT MPOEKT OTBETA 3aABUTENHO;

- noanuckIBaeT OTBET Ha obpalleHue 1 HanpaenseT 3asABUTESIO.

7. MucemerHoe ofpalleHue rpaxaaHuHa, a Tawke obpalleHve B hopMe BNeKTPOHHOro
AOKYMEHTa [OomKHO B 00sA3aTensHOM Mopsigke coaepxaTb (amMunuio, WMMsl, OTYECTBO
(nocnepHee-Npu HanWuuW) rpaxaaHuHa, Hanpasuelero obpalleHwe, NoYToBLIA agpec, nuéo
aapec 3MeKTPOHHOW MOYThI, MO KOTOPLIM AOSKHbI ObiTh HanpaeneHbl OTBET, YBEAOMMEHWe 0
nepeagpecaynn obpalieHus.

B cnyvae HeobxoAWMOCTW B MOATBEPXKAEHWE CBOWX LOBOAOE rpadOaHWH npunaraer K
AaHHbIM obpallleHUsiM JOKYMeHTBl M MaTepuarns!, NBo WX KON, B TOM YUCre B 3M1eKTPOHHOW
hopme.

8 Cekpetape MWcnonHutensHoro komuTeTa KWMbOEeBCKOrO CenbCKOrO MOCeneHus
perucTpupyet oTBeT Ha obpalleHne W HanpasnseT 3aseuTteno. OTBeT Ha obpalieHue
HanpaenseTcs B (hopMe 3MEKTPOHHOIO AOKYMEHTA M0 afpecy SNeKTPOHHOW NoYThkI, yKaszaHHOMY
B oBpalueHun, UK B MUCbMEHHON hopme No MOYTOBOMY a[pecy, YKazaHHOMY B 06palLeHun.
Kpome Toro, Ha noctynuBllee obpalleHue, codepxallee npeanoxeHwe, 3asBreHue WUnu
wanoby, KoTopble 3aTparvBalT WMHTepechl HeonpedenieHHoro Kkpyra nul, B 4acTHOCTU Ha
obpaiweHne, B KoTopom oBxanyeTca cygebHoe pelleHuWe, BbIHECEHHOE B OTHOLUEHWMK
HeonpegeneHHoro Kpyra nuu, OTBET, B TOM YUCMe C pasbACHEHUMEM Mopsaaka obkanosaHus
cynebHoro pelwenusi, MoxeT BblTb paamvelleH ¢ cobnogeHnem TpebosaHus depepanbHOro
3akoHa ot 02.05.2006 roga Ne 59-03 «O nopsgke paccMoTpeHusi oBpallgHuid rpaxaaH
Poccuiickonn denepauun Ha oduLmansHoM caiiTe BepxHeycrnoHckoro MyHULMUnansHoro paionxa.

9. B cnyvae, ecnu noctaeneHHble B OOpalleHWM rpaxpaH BOMPOCkl HE BXOAAT B
KOMMNEeTeHLUIO OpraHoB MECTHOro camoyrpasrneHus KunbAeeBcKOro censcKoro MNoceneHus,
obpatleHue B yCTaHOBMEeHHbIE 3aKoHO4aTeNbCTBOM CPOKW HarnpapBnaeTcs B COOTBETCTBYIOLWMNA
opraH WInM CcOOTBETCTBYHOLIEMY AOMKHOCTHOMY NULYY, B KOMMNETEHLUMIO KOTOPBIX OTHOCUTCH
paccMoTpeHKne nocTasneHHbIx B obpalleHni BonpocoB. CekpeTaps cnonHUTENLHOMO KOMUTETA
Kunbgeesckoro cenbckoro MOCENeHWs nognuceiBaeT y [Naebl CEMbCKOro MOCENeHWs u
HanpasnseT rpaxiaHuHy ysefomneHve o nepefaye ero obpalleHusi no NoaseaoMCTBEHHOCTH.

10. Ob6palyeHus rpaxgaH CuUMTalOTCA paspelleHHBIMKM, ecrM  pPacCMOTPEHbl  Bce
NOCTaBMNEHHbIE B HUX BOMPOCHI, NPUHATEI HEOOX0AUMbIE MEPLI U AaHbl MUCbMEHHbIE OTBEThI. [pu
NoOBTOPHOM oBpalleHn OoNoNHUTEeNbHOE PacCMOTPEHWE pa3speLleHHbIX 0BpallueHnin rpaxaaH
OCYLLEeCTBNAETCA B ChnyyYasaX BbIABMNEHWA HOBbIX 0BCTOATENBCTE U U3MEHEHUIA HOpPMaTWBHOIO
MpaBoOBOro perynupoBaHuMs B cdpepe, Kacawllelics pelleHWs BOMPOCa, Bbi3bIBAIOLLEro
yKasaHHble obpalleHus.

11. XKanobb! rpaxaaH Ha pelweHus, gedcTBust (6e3geicTBUE) KOHKPETHBLIX OOMKHOCTHLIX
nuL, OpraHoB MECTHOro camoyrnpasneHusi KUnbAeeBCKOro CefibCkoro MoceneHus He MOoryT
HanpaensaTbCa aTUM AOMMKHOCTHRIM NULAM ONA pacCMOTPEHUs U (MNK) OTBETa 3asBUTENIO.

Cpoku paccMoTpeHus: oBpaLLeHui



12. O6pauleHns rpaxgaH paccMaTpuBalOTCA B OpraHax MecTHOro camoynpasneHus
Knnbpeesckoro cenbekoro noceneHns B yCTaHOBNEHHbIE 3aKOHOAATelNbCTBOM CPOKH.

13. MNpu npoanesun cpoka paccMoTpeHus obpalleHuss B criyyasx, NpeaycMoTpeHHbIX
3aKOHOAATENbCTBOM, CekpeTapb McnonHutensHoro komuteTa KunbAeeBCKoro roToBUT NMpOekT
obocHoBaHWs O MNpoANeHWM Cpoka PacCMOTPEHWs WM HanpasnseT ero Ha noanuck [nase
KunboeeBckoro cenbckoro noceneHus.

masa  KunbOeeBcKOro  CenbcKoro — noceneHus  paccmartpusaeT  o6ocHOBaHKe,
yCcTaHaenMesaeT OOMNOMNHUTENLHLIA ANA paccMoTpeHus obpalleHunst cpok (He npesbilatoLliuid 30
AHel) u HanpaenseT cekpeTapilo McnonHuWTenbHoro komuTeTa KunbaeeBCcKoro CenbCKoro
noceneHus. Cekpetapb lcnonHuteneHoro komuteTa KurbOeeBCKOTo CenbcKoro noceneHus
“3BeLlaeT 3a8BUTENS O MPOANEeHUM CpoKa paccMOTpeHus obpalleHust ¢ yKasaHueM NMpudnHel U
cpoKa nNpojeHus.

14. B cny4ae, ecnu B NWCbMEHHOM oBpalleHWn He ykasaHa amunus rpaxaaHuHa,
HanpasuBlero obpalleHne, nu NoYToBbLIA agpec, No KOTOPOMY AOSTKeH ObITk HanNpaBseH oTBeT,
oTBeT Ha obpallenne He paetcs. Ecnv B ykasaHHOM 06pallleHun CcomepKaTcsi CBefeHMs o
NoAroTaBrMBaeMoOM, COBEPLUIAEMOM UMW COBEPLUEHHOM MPOTWBOMPaABHOM AEAHWW, a Takke O
NuLe, erc NoAroTaenuBaloleM, COBepLIaLWeM WNU coBepLUMBLIEM, OBpalleHWe NOONEXUT
HanpaBneHuio B rocyAapcTBeHHbIV OpraH B COOTBETCTBUM C €r0 KOMMETEHLUE,

JIMYHBIA NpUem rpaxagaH

15. JluuHbi npuem rpaxaaH nposoauTtcea [Nasoi KunbOeeBCKoro cenbckoro noceneHus
kaxgbii BTopHuk c 08.00 wyac. go 12.00 vyac. VHcdopmaums o MecTe npuema rpaxaaH, a Takke
06 ycTaHoBneHHbIX Ans npuema gHsx 1 vacax, ©.14.0, KoHTakTHbIX TenedoHax A0MKHOCTHbIX
ML, OTBETCTBEHHBIX 3@ NMOArOTOBKY NpyvemMa rpaxgaH, pasmvellaetca Ha oduluansHoOM caiTte
BepxHeyCrnoHCKOro MyHIMUMNarsHOro paioHa B MHAOPMaLMOHHO- TENEKOMMYHUKALWMOHHOM ceTh
"MHTepHeT" 1 Ha MHDOPMALMOHHbLIX CTeHAaX B 3naHn Kunboeesckoro cenbckoro noceneHusl.

NnyHeld npuem rpaxaaH [Masoi KunbgeeBcKoro cenbckoro NnoceneHus npousBoauTcs B
npuemMHble AHW Be3 npenBapuUTENEHOW 3anucy,

16. pu nuyHoM npueme rpaxpaHvH NpeabsBrseT OOKYMEHT, YOOCTOBEPSOLWMA ero
TIMYHOCTb.

Copepxaxue ycTHoro obpalleHns 3aHOCUTCA B KapTOYKy NWYHOMO NpUeMa rpaxgaHuHa ro
chopme, yTBepKAeHHOW npunoxeHuem Ne 1 k naHHomy Mopsaky. B cnyyae, ecnn uanoxeHHbIe B
YyCTHOM obpalleHun akTbl U O0BCTOATENLCTBA SABMAIOTCA OYEBUMAHLIMU WU He TpebyioT
[OMOMNHUTENLHOW NMPOBEPKM, OTBET Ha obpalleHWe ¢ cornacusi rpaxpaHuHa MoXeT 6biTb OaH
YCTHO B XOAg NWYHOro npuema, O Yem [fenaeTcss 3anvMcb B KapTO4uKe MUYHOro npuema
rpaxfaHuHa. B ocTankHbIX CnyYasx AaeTcs NMCbMeHHbIW OTBET NO CYLUECTBY NMOCTABNEHHbIX B
obpalleHnKn BOMpOCO..

B cnyyae, ecnn BO Bpems npuema rpaxgaHuHa HemMegneHHoe pelleHWe MocTaBNeHHbIX
BOMPOCOB HEBO3MOXHO, OT Hero npuHUMaeTcs NUcbMeHHOoe obpalleHvie, KOTOpoe Mocne
perncTpauuv paccmarpusaeTcs B nopsake, NpegycMoTPeHHOM HacToawumM MNopsaakomM.

17. Masa KunbOeeBCKOro CENnbCKOro MOCENeHUs PYKOBOACTBYACH 3aKOHOAATENbCTBaMMU
Poccuiickon  @epepaunn, Pecnybnuku TatapcTaH, MyHAUMNANbHLIMUW - HOPMATUBHbIMM
NpaesoBbLIMW akTamu, B rpegenax cBOEW KOMMETEHUMW NpUHWMAET OOHO W3 CredyloLmx
pelueHni:

- AaTb YCTHbIE PA3bACHEHUS;



- YOOBMEeTBOpWTL 3asBfieHWe, COOBLUMB rpaKaaHuHy MOPsAOK M CPOK MCMONHEHUs!
MPUHATOro obpalleHus;

- OTKasaTb B YAOBMETBOPEHUM 3aABNEHWS, Pa3bACHUB MOTMBBI OTKasa M MOPSOOK
oBkanoBaHus NPUHATOro peLleHus.

B kapTouke NWYHOrO npuema fgenaeTcs OTMeTKa O MPWHSTOM PELUEHWM NO YCTHOMY
obpalleHnio, a Talke OTMEeTKa rpax4aHMHOM o cormacuu nubo Hecornackn ¢ OaHHbIM
peLueHuem.

18. B cnyyae, ecnu B obpalleHun cogepKaTcsi BONPOChI, PeLleHUe KOTOPbIX HE BXOAUT B
KoMneTeHUmto [Masbl CenbCKoro NoceneHus, rpaxaaHuHy AaeTcs pasbacHeHWe, Kyaa v B KakoMm
nopsifke eMy cnegyeT 06paTUTbCS.

PaboTa ¢ obpalieHsamu rpaxkaaH no akTam KoppyrLMoHHOR
HarnpaerneHHOCTH

19. O6palyeHns rpaxagaH no dakrtam KoppynUMOHHOM HanpaBNeHHOCTU BKMOYaloT B cebs
CBefeHUsi 0 (bakTax KOppynuWu 1 BbIMOraTenbCTBa, YLEMIEHWsI NpaB U 3aKOHHbIX UHTEPECcoB
rpaxpaH, HapyweHus TpebosaHui K cnyxebHOMY MOBedeHW0, a TaKKe COBEpLUeHUS WHBIX
LeAaHUiA, coaepxallux NpusHaku 3noynoTpedneHus cnyxebHbIM NONomKeHWeM A0MKHOCTHLIMM
nauamm.

20. MNpu pacemoTpeHn obpalleHnii rpaxkaaq no gakTam KoppynUUoHHON HanpaBneHHOCTH
He [onyckaeTcs pasrnalleHue CBeAeHW, CopepXalluxcs B obpalleHusix, a Takke CBeaeHWN,
KacatoLMXCsl YacTHOM uU3HKM rpaxdaHuHa, 6e3 ero cornacus. He sBnsieTca pasrnalleHuem
cBedeHWW, copepxawxea B obpalleHun, HanpaeneHue MUCbMeHHoro  obpalleHns
AOIMKHOCTHOMY MWL, B KOMNETEHLIWID KOTOPOro BXOAUT PELleHe NoCTaBNeHHbIX B 06palleHnm
BOMNPOCOB.

21. Yyer, peructpauus obpallleHus rpaxgaH no hakram KoppyrnuMOHHON HanpasneHHOCTH
ocyuwlecTensercAa cekpetapem WcnonmHutenbHoro komuteTa KunbOeesckoro Cenbekoro
NocerneHus, ¢ oTHeceHWem obpalleHus B KaTeroputo "Koppynuums".

22. B uenax cBOeBPEMEHHOrO BbISIBMIEHUS U YCTPAHEHWUS MPUHMH, NOPOXaaLWmMx dakTb
KOPPYNUMOHHOM HarnpasneHHocT obpalleHre KOPPYNUWOHHOW HampasneHHoOCTW nocne
perncTpaluy, Takke HanpasnseTcs cekpetapeM VcnonHuTenbHoro komuteta Kunboeesckoro
noMoLuHuKy  [TaBbl  BepxHeycroHCKOro  MyHUMUMNANsHOrO — paioHa Mo Borpocam
NPOTUBOOENCTBUA KOPPYNUWM ANS NpOoBeAeHWs aHanusa.



