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c. Koprysa

O BHeceHun usmeHeHwni B Mopaaok paboTbl ¢ 0BpaLeHUAMN rpaxaaH B opraHax MECTHOrO
camoynpaBsrieHnst KoprysuHckoro cenbckoro noceneHusi BepxHeycrnoHcKoro MyHULMNansHoro
paiioHa 1 NpoBefeHUs aHanmaa NocTyNMBLLKMX 0BpaLLeHwii rpaxaaH

B cootBetctBuM ¢ PepepanbHbiM 3akoHOM OT 28.12.2024 N 547-®3 "O BHeceHuw
n3MeHeHUn B defiepanbHblil 3akoH "O nopsiike paccMoTpeHus obpalueHnii rpaxkaaH Poccuiicko
®epgepauun’,

NMOCTAHOBNAO:

1. BHectn B T[lopagok paboTbl C oOOpalleHVsAMU rpaaaH B OpraHax MecTHOro
camoynpasneHust Kopry3uHckoro cenbCkoro noceneHnsi BepxHeycrnoHecKoro mMyHuMLmMnansHoro
panorHa Pecnybnuku TartapctaH, yTBep»OeHHbI MnocTaHoBNeHWeM [nasbl KopryauHckoro
cenbckoro noceneHus ot 06.09.2022 roga Ne 1 cneayouime namMmeHeHUs:

1.1. TyHkr 3 Tlopagka paboTbl ¢ obpalleHusMu rpaxaaH B opraHax MecTHOro
camoynpaeneHus KoprysuHcKoro cenbckoro rnoceneHusi BepxHeycrnoHCKoro MyHULMMNansHoro
paiioHa Pecnybnuku TaTapcTaH M3noXuTb B CrieaytoLlei pegakuuu:

"1) obpalyeHune rpaxanaHuHa (fanee - obpalleHue) - HanpaBneHHbIe B rocy4apCcTBEHHbIN
OpraH, opraH MeCTHOro camoynpasneHus UM JOMKHOCTHOMY 1LY B NMUCbMEHHOMN hopme U B
hopme 3NEeKTPOHHOro AOKYMEHTa C WCMOoNb30BaHWEM heaepansHon  rocyAapCTBEeHHOI
WHOpMALMOHHOW cucTembl "EAMHBIA nopTan rocyAapCTBEHHbIX U MYHULMMAMbHLIX YCAyr
(dbyHKUMIA)" (nanee - EAuHbIA nopTan), MHOW MHGOPMAaLMUOHHOW CUCTEMbI FrOCYAapCTBEHHOTO
opraHa Wnu opraHa MEecTHOro camoynpasneHust nbo ouLManbLHOro caifTa rocyaapcTBeHHOro
opraHa Wnu opraHa MecTHOro caMoynpaBreHuss B MHOPMaLUOHHO-TENEKOMMYHUKALIMOHHO
cetn "MiHTepHet", obecneunsatonx nASHTUMDUKALMIO U (UITK) ayTeHTUMUKALMIO rpaxaaH (ecnu
WHOE He YCTaHOBMeHOo HacToswuMm PefepanbHbiM 3aKOHOM), NMPeaAnoXeHUe, 3asiBeHne unm
xanoba, a Takke ycTHoe obpalleHue rpaxaaHvHa B rocy4apCTBEHHbI opraH, opraH MEecTHoOro
camoynpasneHusa";

2. Yteepautb [lopsgok paboTel ¢ obOpallyeHusiMyu rpaxgaH B opraHax MeCTHOro
camoynpasreHns KopryamHCKoro cenbCcKoro noceneHusi BepXHEYCnoHCKOro MyHULMNanbHOro
pavioHa Pecnybnuvku TaTapcTaH B HoBol pegakuuu (Mpunoxexue Ne 1).

3. PaamecTtutb HacToslee [locTaHoBneHWe Ha oduuuansHoOM caiiTe BepxHeycrnoHCcKoro



MYyHULIMNanbHOro panoHa U Ha ouLMansHOM nopTane npasoBoii MHdopMaLmi Pecny6nuku
TarapcTtaH.

4. KOoHTpOnb 3a UCNOSTHEHWEM HACTOSILLEro MOCTAHOBMEHUS OCTABMSIO 33 COBOI.
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Mpunoxexve Ne 1

k MocTaHoBNeHuo

nasbl KoprysmHCKOro CenbcKoro noceneHus
BepxHeycnoHckoro

MyHUUMnansHoro panoHa PT

oT «27» mapTta 2025 . Ne 15

NOPALOK
PABOTbI C OBPALLEHUAMW MTPAXKOAH B OPFTAHAX MECTHOIO CAMOYTIPABJIEHUA
MNEYNLLUMHCKOIO CENIbCKOIro NOCENEHNA BEPXHEYCJ/IOHCKOIO
MYHULIMNANIEHOTO PAMOHA
PECMYBJINKA TATAPCTAH

OBLwme nonoxKeHus

1. Mopsinok paboTbl ¢ obpalleHnsMu rpaxaaH B opraHax MeCcTHOro camoynpaBneHus
KopryauHCKoro cenbCcKoro noceneHus BepxHeycrnoHcKkoro MyHuumMnansHoro paioxa Pecny6nuku
TatapctaH (ganee - [lopsagok) onpefenseT MNOPALOK OpraHU3auuMum  paccmoTpeHus
VHOMBUOYAMbLHBIX W KOMMEKTUBHBIX MPeAnoXeHud, 3asiBleHnid u xanob rpaxagaH (fanee -
o6palleHns rpaxiaH), NocTynatoLLyX B NCbMeHHo hopme, B hopMe 31eKTPOHHbIX COOBLLEHM
(NocpeACcTBOM 3MIEKTPOHHOW MOYTbl MAW UHbIM cnocobom) wnu B (popmMe YCTHOro JMYHOrO
oBpalleHns BO BpeMs nMpuemMa rpaxaaH, B opraHbl MECTHOrO camoynpaeneHus KoprysuHckoro
CenbcKkoro noceneHus BepxHeycroHckoro MyHuumnaneHoro paioHa Pecny6nuku TarapcrtaH
(nanee - opraHbl MECTHOTO CaMOynpasleHuns)

2. Mopsgok paccMoTpeHust obpalleHnii rpaxkaaH, a Takke npefaocTaBneHns rpaxgaHam
wHdopMaLuMK Mo WX 3anpocam, B TOM YuUcNe WHMOpPMaUMu CrpaBoYHOro Xapakrepa,
ycTaHaBNMBaeTcs 3aKoHodaTenscTsoM Poccuiickoin Pegepauun n Pecnybnuku TatapcTaH.

Mopagok paboTbl ¢ obpalleHuaMy rpaxiaH

3. ObpalleHve rpaxgaHuHa (ganee - obpaljeHue) - HanpaerieHHble B roCy4apCTBEHHbI
opraH, opraH MecTHOro CaMoynpaBneHyst Uk JOMMKHOCTHOMY MUY B MUCbMEHHOW hopMe uiu B
thopMe 3MeKTPOHHOTO [OKyMeHTa C Wcnonb3oBaHWeM  cbeaepanbHoi rocyapCTBEHHOM
MHOPMAaLMOHHON cucTembl "EOWHBIA MOpPTan rocyAapCTBEHHBIX WM MyHULMNAMNbHbLIX YCNyr
(cbyHKUWiA)" (nanee - EOuHbIA nopTtan), WHOM WHGOPMaUMOHHOW CUCTEMbI roCyAapCTBEHHOro
opraHa Wnu opraHa MecTHoro camoynpasnenus nubo oguumManbHoOro caiTa rocyapcTBeHHOro
opraHa UnM opraHa MeCTHOTO CamoymnpaBneHus B MHOPMaLMOHHO-TENEKOMMYHIKALIMOHHOM
cetv "MHTepHeT", oBecnedunBaoLLmx naeHTUdUKaLmio 1 (Mnu) ayTeHTUgUKaLUIo rpaxaaH (ecnu
MHOE He ycTaHOBMEHO HacToswmM PedeparnbHbIM 3aKOHOM), NPEeAnoXeHWe, 3asBneHue unu
xanoba, a Talke ycTHoe obpalleHue rpaxiaHuHa B rocy4apCTBEHHbIW OpraH, opraH MecTHOro
camoyrpasreHus.

4. Mpwn paccMoTpeHuu obpalleHnst He 4omnycKaeTcs pasrnalleHne cOAepXaliuxcs B Hem
CBEfEHWA, a TaloKe CBEAEHWA O YaCTHOW 3KU3HU rpaxkaaHuHa Oes ero cornacus. He saBngetcsa
pasrnalieHuem CBEAEHWI HanpaBreHne NcbMeHHoro obpalleHus 8 opraH Ui AO/MKHOCTHOMY
LY, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHe nocTaBneHHbIx B oOpalleHi Bonpocos.

5. MocTyNMBLUME B OpraHsl MECTHOTO CaMOYMpaBreHna NncbMeHHble obpallieHnst noanexar



obnzaTenbHO! perucTpauMn B TEYEeHWe Tpex AHeW C MOMEeHTa MOCTYMMEeHWa CekpeTapem
WcnonHuTeneHoro kommteTa KopryamHCKOro cenbcKoro noceneHus.

6. naBa KopryauHckoro cenbcKoro mnoceneHns BepxHeycnoHckoro MyHULMUMNanbHoro
paioHa:

- u3yyaeT Temy obpalleHns, HOpMaTVWBHYlO npaBoByl 0asy u CrnoXuBLyCA
NpaBonNpPUMEHUTENBHYIO NPakTVKy no npobneme, o6osHa4YeHHoW B 0OpaLleHuy;

- B cny4ae HeobXoAMMOCTM OpraHusyeT MpoBedeHWe cneunansHo MpoBEpPKY,
nctpeboBaHWe OONONMHUTENBHBIX MaTepuanos nMbo NpuHATME ApYrux Mep AN paccMOTPeHUs
obpalleHus;

- TOTOBMT NPOEKT OTBETA 3aABUTENIO;

- nognucLIBAeT OTBET Ha obpalleHune 1 HanpasBnaeT 3asBUTENIO.

7. NMucbMeHHoe obpallieHne rpaxnaHuHa, a Takke obpalleHve B opme NeKTPOHHOro
[OKyMEHTa [0/kHO B o6si3aTenbHOM nopsake cogepxaTb Gamunuio, UMs, OT4eCTBO
(nocnefgHee-nNpu HanWuuu) rpaxganuHa, HanpasuBllero obpalleHue, MoYToBbIA agpec, nubo
afipec 3MeKTPOHHOW MoYTbl, MO KOTOPbIM AOIMKHbI ObiTh HanpasneHbl OTBET, yBEAOMMNEHWe O
nepeagpecauumn obpalleHus.

B cnyyae HeoB6xoAMMOCTV B MOATBEPXAEHWE CBOWX AOBOAOB rpaXhaHwH npunaraeT K
AaHHbIM 0BpaLleHUsM AOKYMEHTBI U MaTepuarnsl, MMBo 1X KOMuK, B TOM YUCTE B 3MEKTPOHHOI
tdopme.

8 Cekpetapb WcnonHuTteneHoro KomuTeTa KoOprysuHCKOro CenbCcKOro noceneHuns
perncTpupyetT oTBeT Ha ofpalleHue W HanpaenseT saasutenio. OtBeT Ha ofbpalyeHue
HanpasnseTcs B (hOpMe 3NeKTPOHHOr0 AOKYMEHTa Mo a4pecy SNeKTPOHHOW MOYThI, yKasaHHOMY
B oBOpalleHun, Uni B NUCbMEHHOM (hopMe Mo MOYTOBOMY agpecy, ykasaHHomy B obpalleHnu.
Kpome Toro, Ha noctynuBlee obpalleHune, codepxaliee npeanoXxeHve, sasBrieHne unu
anoby, KoTopble 3aTparvBaloT MHTepeckl HeonpefeneHHoro kpyra nuiy, B 4YacTHOCTW Ha
obpalleHne, B KOTopoM obxanyeTca cyneGHoe pelleHue, BbIHECEHHOE B OTHOLIEHWUM
HeonpeaeneHHoro Kpyra Nul, OTBET, B TOM YWCNe C pasbACHEHWEM Mopsiaka obxanoBaHus
cynebHoro peleHus, MoxeT ObiTe pasmelled ¢ cobniogeHnem TpebosaHus PepepanbHOro
sakoHa oT 02.05.2006 roga Ne 59-®3 «O nopsigke paccmoTpeHus obpalleHud rpaxaaH
Poccuiickoil denepaumi Ha oduLManbHOM caiiTe BepxHeycnoHCKoro MyHULMnansHoro paioHa.

9. B crnyyae, ecnu nocTaBrneHHble B obpalleHun rpaxziaH BOMpOCkl He BXOAAT B
KOMMETEeHLMIO OpraHoB MECTHOro camoynpasfieHUA KOpryawHCKOro CenbCKoro noceneHus,
ofpallieHWe B YCTAHOBMEHHbIE 3aKOHOAATENbCTBOM CPOKM HanpaBMseTcs B COOTBETCTBYIOLINI
opraH Wny COOTBETCTBYKOLLEMY AOMKHOCTHOMY JMLY, B KOMMETEHLMIO KOTOPbIX OTHOCUTCH
pacCMOTPEHMe nocTaeneHHbIx B obpatleHnn Bonpocos. Cekpetapb McnonHuTenbHoro komureTa
KoprysmHCKOro CenbCKoro roceneHus nognucbiBaet y [aBbl CenbCcKOro mnoceneHna U
HanpasnseT rpaxnaHuHy yBeJoMNeHne o nepeaade ero obpalleHus no noaseoMCTBEHHOCTU.

10. O6palleHus TrpaxaaH CYMTalTCA paspelleHHbIMW, €Ccnu paccMOTpeHbl BCe
MOCTABMNEHHbIE B HUX BOMPOCHI!, NPUHATEI HEOBXOAUMbIE Mepbl 1 AaHbl MUCbMEHHbIE OTBETHI. [py
MOBTOPHOM OBpalLLeHn JOMONHUTENBHOE PacCMOTPeHMe paspeLleHHbIX obpallieHuit rpaxaaH
OCYLLECTBIAETCS B CriyyasX BbISIBNIEHNS HOBbIX OBCTOATENBCTB W U3MEHEHWA HOpMAaTUBHOMO
npaBoBOro perynupoBaHus B cdepe, Kacallleidcs pelleHuss BOMpoca, Bbi3bIBAOLEro
ykasaHHble obpalleHus.

11. Xanobbl rpaxaaH Ha pelleHus, feictens (6esnencTsne) KOHKPETHBIX AOMKHOCTHbIX
NUL OpraHoB MECTHOro camoynpaBneHusi KoprysMHCKOro cenbckoro noceneHusa He MoryT
HanpaBiATECA 3TUM [JOMDKHOCTHBIM LM AN pAaCCMOTPEHWS W (MIW) OTBETa 3aABUTENIHO.



Cpoku paccMoTpeHus obpatleHui

12. OOpalleHus rpaxaaH paccMaTpuBalTCs B OpraHax MeCTHOro camoyrnpaBneHus
KoprysuHckoro cenbckoro NnoceneHust B yCTaHOBIIEHHbIE 3aKOHOAATENbCTBOM CPOKM.

13. Tlpn npoaneHun cpoka paccMOTpeHWsi oGpaljeHns B cryyasy, npeaycMoTpPeHHbIX
3akoHodaTenbCTBOM, cekpeTapb McnonHutensHoro komuTeTa KOprysuMHCKOrO CEenbecKoro
NOCENeHNA roTOBUT NPOEKT 0O0CHOBaHUA O NPOANEHNM CPOKA PACCMOTPEHWA U HAaNPaBMsieT ero
Ha nognuck [naee KoprysnHCKoro cenbcKoro noceneHus.

[maBa  KoprysuHckoro  cenbckoro — MoCerneHuss paccMaTpuBaeT  OBOCHOBaHMe,
ycTaHaBnuBaeT AONONHUTENbHbIA ANA paccMOTpeHUst obpalleHnst Cpok (He npesbiwatoLwmii 30
AHel) u HanpaBnseT cekpetapo McnonHuTensHoro KomuteTa KopryauHCKOro cCenbcKoro
nocenexusi. Cekpetapb McnonHutenbHoro komuTeTa KOpPryavMHCKOro cenbCKOro noceneHns
M3BELLAET 3as8BMTENA O NPOANEHUN CPOKa PacCMOTPEHNsI 0bpalleHns C yKazaHWeM npuymHbl 1
Cpoka npoasieHus.

14. B cnyvae, ecnu B NWCbMEHHOM OBpALLEHWUM He ykasaHa chamunus rpa)kgaHuHa,
HanpaBuBLLEro obpatleHye, UK NOYTOBbIN aZpec, N0 KOTOPOMY JOIKEH BbITh HAaNpaBNeH OTBET,
OTBET Ha obpallueHve He gaeTca. Ecnu B ykasaHHOM oBpalyeHUn copepxaTcs CBEAEHWs o
noAroTaBnvBaeMoM, COBepLUaeMOM UMW COBEPLUEHHOM MPOTUBOMPaBHOM AESHWM, a Takke O
nuue, ero MoAroTae/vMBaioLLEM, COBepLIaloeM UMW CoBepluMBLUEM, oBpalleHue NoaNexuT
HanpaBlIeHWIO B rOCYAaPCTBEHHbIA OpraH B COOTBETCTBUM C €ro KOMMeTeHUUeNn.

JInyHbIN Nprem rpaxgaH

15. JluuHbid npuem rpaxgaH nposoguTtcs nasoii KoprysawHCKOro CenbcKoro mocesieHus
kaxxabli BTopHUK ¢ 08.00 wyac. go 12.00 yac. MHcopmaLms 0 MecTe npuema rpakaaH, a Takke
06 ycTaHOBMeHHbIX AN npuema gHax U vyacax, ®.1.0, KoHTaKTHbIX TenedoHax AOMMKHOCTHLIX
nnu, OTBETCTBEHHbLIX 32 MOArOTOBKY Npuema rpaxaaH, pasMeljaeTcs Ha odUuLMansHOM caiiTe
BepxHeycrnoHckoro MyHULMNansHoro paitoHa B MHhOpMaLUOHHO-TENEeKOMMYHUKALIMOHHON CeTu
"NHTepHeT" 1 Ha MHhOPMaLMOHHLIX CTeHAAax B 3aaHuM Kopry3auHCKOro cenbckoro noceneHus.

JInyHbIA npuem rpaxaaH Mnasoit KopryswHCKOro Cenbckoro noceneHusi MpousBOAWUTCS B
npueMHble AHu 6e3 npeaBapuTENbLHON 3anuci.

16. llpu nuyHOM npueme rpaxaaHuH NPeabABNsSeT LOKYMEHT, YAOCTOBEPSIOLNA ero
NNYHOCTb.

CofepxxaHue yCTHOro obpalleHns 3aHOCUTCS B KapTOuKy JIMYHOTO NpUemMa rpaxaaHuHa no
¢hopme, yTeepkaeHHOW npunoxeHnem Ne 1 k gaHHomy lMopsaaky. B crniydae, ecnv nanoxeHHbIe B
ycTHOM obpaileHuu hakTel U 0BCTOATENbCTBA SIBMAKTCA OYEBMAHBIMM M He TpebyioT
AOMNONHUTESIBHOW NMPOBEPKU, OTBET Ha obpalleHne ¢ cornacus rpaagaHuHa MoXeT ObiTb AaH
YCTHO B XO4€ JIIMYHOrO npuema, 0 Yem [enaeTcs 3anucb B KapTO4YKe IMYHOro npuemMa
rpaxkgaHuHa. B octanbHbIX crnyqasx JaeTcs NMCbMEHHbI OTBET MO CYLUEeCTBY NOCTaBMEeHHbIX B
obpalleHn BONpOCOoB.

B cny4ae, ecnu Bo BpeMA npuema rpaxgaHuHa HEMeOJIEHHOE peLueHUEe MOCTaBMEeHHbIX
BOMPOCOB HEBO3MOXHO, OT HEro npuHMMaeTcs MUcbMeHHoe obpalleHue, KoTopoe nocne
perucTpauumn paccmaTpusaeTcs B Nopsake, NpeaycMoTpeHHOM HacTosAWwmnmM Mopsaakom.

17. naBa KoprysuHckoro cenbcKoro noceneHusi pyKoBOACTBYSICH 3aKOHOAATENbCTBaMU
Poccuiickon  ®Pepepaunun, Pecnybnukn TaTapcTaH, MyHAUMNANbHBIMU - HOPMAaTUBHLIMY



NPaBoBbIMA aKkTamu, B npeferiax CBOEW KOMMETeHUMW NPUHUMAET OOHO M3 CriedyloLLmX
peLweHuni:

- AaTb YCTHblE pa3bACHEHNUS,

- YAOBNETBOPWUTL 3asBrEHWEe, COOOLWIMB rpagaHuHy MOpPsSAOK U CPOK WCMOMHEHUS
NpUHATOro obpalleHus;

- OTKasaTb B YAOBMETBOPEHUM 3aASIBMEHWSA, PaAsbACHMB MOTMBBI OTKAa3a W MOPSAOK
0banoBaHWA NPUHATOrO PELLEHUS.

B kapTouke nu4HOro npuema [enaeTcs OTMETKAa O MPUHATOM PELeHMM MO YCTHOMY
obpalleHuio, a TawKke OTMeTKa rPaXgaHWHOM O corfacuu nubo HECornmacuu C AaHHLIM
peLueHuem.

18. B cny4ae, ecnv B obpallieHnn coaepxartcs BONpOChl, peLieHre KOTOPbIX HE BXOOUT B
KOMMNeTeHLMIo [NaBbl cenbcKoro NoceneHus, rpaxkaaHnHy [aeTes pasbiCHeHUe, Kyaa 1 B KakoM
nopsigke emy cneayet obpaTuThbes.

Pabora ¢ obpalleHusamu rpaxaaH no akram KoppynLUUOHHON
HanpaBfeHHOCTH

19. ObpalleHus rpaxgaH no axkram KoppynuMOHHOR HanpaBneHHOCTM BKIOYAOT B cebs
CBEJEHWs O paKTax Koppynuuu 1 BbIMOraTenbCTBa, YLWEMIIEHUS NPaB U 3aKOHHbIX MHTEPECOB
rpaxaaH, HapylweHus TpeboBaHWi K criy>kebHOMy MOBEAEHWIO, a TaKKe COBEPLUEHUS MHbBIX
AEAHWUIA, cofepKaliux npusHaku snoynotpebneHns cnyxebHbIM NONOXEHWEM OOSKHOCTHLIMU
nnuamu.

20. MNpu pacecmoTpernn obpalleHuii rpaxaaH no dakram KoppynUUMOHHOW HanpaBneHHOCTH
He [onycKaeTcs pasrnalleHne ceBefeHui, codepxalymxca B obpalleHnsx, a Takke CBeaeHuH,
KacaloLlmuxcs YacTHOW XM3HW rpaxaaHunHa, 6es ero cornacusi. He siBnsietcs pasrnalueHuem
CBELEHW, cofepXKawmxcs B obpalleHnn, HanpaBrieHWe MUCbMEHHOro  obpalleHus
AOJHKHOCTHOMY nULly, B KOMMNETEHLIMIO KOTOPOro BXOAMUT peLUeHne NocTaBneHHbIX B 06palleHum
BOMPOCOB.

21. Y4er, peructpauns obpalleHus rpaxaaH no akraMm KoppynuuMoHHON HanpaBneHHOCTH
ocyulecTensaeTca cekpertapem WcnonHutenbHoro komuteTa  KOpryaumHcKoro cemnbckoro
noceneHuns, ¢ oTHeceHWeM obpalleHus B kaTeropuio "koppynuus".

22. B uensx CBOEBPEMEHHOTO BbISBMEHUA U YCTPAHEHUA MPUYUH, NOPOXAAKLMX DaKTb
KOPPYNUWOHHOW HanpaBneHHOCTU obpalleHne KOppYNUMOHHOW HampaBneHHOCTU nocne
perncTpauuu, TaKke HanpasnaeTca cekpetapem McnonHutenbHoro komuteta KopryamHckoro
CENbCKOro MNOCENEHUs MOMOLLUHUKY [MaBbl BepxHeyCroHCKoro MyHUUMMAnbHOro paioHa no
BOMpocam NpoTUBOAEWCTBUA KOPPYNLUUKM A51s NPOBEAEHNUs aHanuaa.



