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lMocTtaHoBneHne Kapap
ot 19 nons 2024 r. Ne24

Mopsigok paccmoTpeHust obpalieHns rpaxaaH B MicnonHutensHom komutete OTapckoro
CeNibCKOro noceneHns MamagbILWCcKOro MyHMUmMnaneHoro pamoHa u Nopsagok
npoBegeHnst aHanuaa NocTynuaLLMX obpalleHnin

B cooTtBeTcTBUM ¢ DeneparnbHbiM 3akoHOM OT 2 Mada 2006 r. Ne 59-03 "O nopsigke
paccMoTpeHus obpalueHunsa rpaxgaH Poccuinckon depepaumn”, 3akoHom Pecnybnukm
TaTtapctaH oT 12 maa 2003 r. Ne 16-3PT "O6 obpaweHusx rpaxgaH B Pecnybnuke
TartapcTtan", paccmoTpeB npeacTtasneHne Mamagbiwickon npokypaTtypbl oT 08.05.2024 r.
Ne 02-08-03-2024, WcnonHutenbHbin komuTeT OTapcKoro CenbCKoro mnoceneHus
MamagblLwcKoro MmyHuyunansHoro pavioHa Pecny6nukn TatapctaH [NOCTAHOBIJIAET:

1. YTBEepanTb:

- lMopsipok paccmoTpeHuss obpalleHun rpaxgaH B VICNOMHUTENbHOM KoMuTeTe
OTtapckoro  cenbckoro noceneHus MamagbILWCcKoro  MyHMUMNAnbHOro  pamnoH
(MpunoxeHue Ne 1);

- [opspgok npoBedeHuss aHanu3a  NOCTynMBLUMX  obpalleHnn  rpaxaaH
NcnonHutensHoMm komuTeTe OTapcKoOro cenbCckoro — nocernennss  Mamapgbilckoro
MyHUUMNanbHoro panoH (MpunoxexHve Ne 2).

2. HasHauuTb [JOfMKHOCTHbIM  JIMLOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYHO
perncTpauunio, KOHTPOSfb WCMOSMIHEHUS MUCbMEHHBIX W YCTHbIX ObpaleHui rpaxgaH,
noctynueluMX B agpec McnonHutenbHoro komuteta OTapCKOro CenbCckoro mnocerieHns
MamagbILLICKOro MyHUUMMNanNbLHOro panoHa MNocpeacTBOM MOYTOBOM CBSA3WM, B CUCTEME
3MIEKTPOHHOrO  JOKYMeHToobopoTa, 4epe3 VHTepHeT-NnpueMHytd  MyHUUMNAnbLHOMo
panoHa, C NMMYHOro npmemMa, rno TenedoHy saMmecTnTensa pykoBoaUTENS UCNOMNHUTENBHOIO
KoMuUTEeTa NOCENEHNS.

3. OBbHapogoBaTb HacTosiLEee NOCTAHOBIIEHNE Ha cneumanbHbiX UHGPOPMAaLNOHHBLIX
CTEHOaX, PacrnofoXEeHHbIX Ha TEPPUTOPUM MOCENeHns, pasmecTuTtb Ha "OduumanbHOM
noptane npasoson nHgopmauum Pecnybnukn Tatapctan" (PRAVO.TATARSTAN.RU) u
Ha canTe MamagbIWCKOro  MyHUUMNANbHOMO  pavoHa B WMHAOPMAaUUOHHO-
TenekoMMyHuKaLmoHHon cetn "HTepHeT".

4. HacTosillee noOCTaHOBEHME BCTynaeT B Cwiy nocfe ero oguumanbHoro
obGHapofoBaHunA (onybrnMkoBaHNS).

Pykosoauntens Vicnonkoma OTtapckoro Cl1 N.N.Pa3sbinos
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MpunoxeHne Ne 1

K MOCTaHOBIIEHUIO MICNONTHUTENbHOro
komuTeTa OTapCKOro cenbCcKoro noceneHns
oT 19.07. 2024 roga Ne 24

MOPAOOK paccmoTpeHnsa obpalleHui rpaxaaH B ICNONHUTENBHOM KOMUTETE
OTtapckoro cenbckoro noceneHnss MamagpILLCKOro MyHULMNAnbHOro panoHa

1. O6Lwme nonoxeHns
1.1. Hactoawun [lopsigok paccmoTpeHns obpauweHun rpaxgaH B OTapckom
CEeNbCKOM UCNOSTHUTENBHOM KoMuTeTe MamagbILCcKoro MyHULMNansHOro pamoHa (ganee
- lMopsgok) yctaHaBnuBaeT npaBwuna npuema, yyeTa, perncrpauuun, paccMoTpeHus
NMMCbMEHHbIX W YCTHbIX obpalleHnn rpaxaaH Poccuiickon egepaumu.

MonoxeHna HacTodwero Nopsgka pacnpocTpaHaTCa Ha Bce obpalleHus, KoTopble
noanexaT pacCMOTPEHUO B Nopsake, ycTaHoBneHHoM PefepanbHbiM 3aKOHOM OT 2 Mas
2006 r. Ne 59-®3 "O nopsigke paccmoTpeHus obpalleHust rpaxgaH Poccunckon
depepaumn”, 3akoHoMm Pecnybnuku TatapctaH ot 12 mas 2003 r. Ne 16-3PT "O6
obpalueHunax rpaxaaH B Pecnybnuke TatapcTtaH".

1.2. 'paxgaHe BrnpaBe obpallatbCa C NPeanoXeHnamu, 3asaBneHusaMu, xanobamm
Ha rocygapcCTBeHHbIX ga3blkax Pecnybnuku TaTtapcTaH, pogHOM A3blke UK Ha nobom
apyrom s3blke Hapogos Poccunckon depepaumum, KOTopbiM OHM BragetoT. OTBeThbl Ha
npeanoXxeHusl, 3aaBneHuns, xanobbl rpaxagaH garTcs Ha a3blke obpalleHus. B cnydvae
HEBO3MOXHOCTM AaTb OTBET Ha A3blke o0bpalleHuMsi MCMONb3YKTCA roCyAapCTBEHHbIE
a3blkn Pecnybnukn TaTtapcTaH.

1.3. INnucbMeHHble obpalleHnsa rpaxgaH noctynatoT B OTapCkum UCNONHUTENBHbIN
KomuteT MamagpbIWCcKoro MyHMUMNanbLHOro pavoHa (ganee- UCNOMHUTENbHbIM KOMUTET
MoceneHns) B BuAE NpeasioXXeHnn, 3asasreHni n xanob.

1.4. OOpalleHne rpaxgaHuHa, W3NOXEHHOE B MUCbMEHHOW opMe, [OOITKHO
cogepxatb NMb6O HauMMeHOoBaHWEe WUCMONHUTENbHOro komuteta [loceneHuns, B KOTOPbIN
HanpaBnsieTcss  NUCbMeHHoe  obOpauweHue, nubo damunu, UMs,  OTYEeCTBO
COOTBETCTBYHLLErO0 AOSPKHOCTHOrO nvua, nmbo AO0MKHOCTb COOTBETCTBYIOLLErO nvua, a
TakKke CBOK hamunmio, UMsi, 0TY4ECTBO (NocnegHee - Npy Hanu4Mm), NOYTOBLIN aapec, Nno
KOTOPOMY [OMKHbl OblTb HanpaeneHbl OTBET, yBeAOMIIEHME O nepeagpecalmm
oOpalleHns, N3NOXeHWe CcyllecTBa NPeasIOKEeHUs, 3asdBNEHUS UMK Xanobbl, JTMYHYIO
nognucb 3asBuTtens v gaty. B cnyyae Heob6xoguMMOCTM K MUCbMEHHOMY oOpalleHuto
npunararTcsa JOKYMEHTbl U MaTepuanbl MMB0 UX Konun.

1.5. O6palleHne, nocTynuBliee B ¢OpMe 3NEKTPOHHOrO [OOKYMEHTa, AOIIKHO
cogepXaTb U3NOXEHWEe CyllecTBa NpearioXeHUs, 3asiBNeHus Unu xanobbl, damunmio,
UMS, OTYECTBO (MOcrefgHee - MpW HanuuuW) rpaxkaaHvHa, agpec 3MeKTPOHHOW MoYThbl
nMbo agpec nu4YHoro kabuHeTa Ha EguHOM nopTtane, ecnv OTBeT AOMKeH ObiTb
HanpaeneH B hopMe 3NEeKTPOHHOrO JOKYMEHTa, U NOYTOBbIV aApec, ecnn oTBET AOITKEH
OblTb HanpaBrneH B MNUCbMEHHONW dopme. [paxaaHuH BnpaBe MPUNOXWUTL K TakoMy
obpalleHnio HeobxoamMMble OOKYMEHTbl M MaTepuanbl UM UX KOMUU B MUCbMEHHOM

dopme.
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2. NMpwem u nepBuYHan o6paboTka obpaLeHnmn
2.1. Npnem NMCbMeHHbIX obpalleHnit HeNOCPEACTBEHHO OT rpaxaaH NPon3BOAUTCSA
AOIMPKHOCTHBLIM NNLIOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHnsaMn rpaxaaH.

2.2. [lomKkHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ obpalleHmsaMN rpaxaaH:

- [npoBepdeTr npaBuUibHOCTb agpecaunn KoppecnoHgeHumMn wn  LEefloCTHOCTb
YNaKOBKW;

- BCKpbIBAaeT KOHBEPTbI, MPOBEPSIET HanuuMe B HUX [OKYMEHTOB (pa3opBaHHble
[AOKYMEHTbI MOAKINEMBAOTCS), CKPennseT TEKCT MMCbMa C KOHBEPTOM;

- CHMMaeT Konunm C TMOoCTynuBLINX OpurnHanoB AOOKYMEHTOB W HanpasndeT
YKa3aHHble JOKYMEHTbl 3aKa3HbIM NMNCbMOM TrpaXXgaHUHYy.

2.3. O6paweHnsi, nocTynuBUME MO WHGOPMALMOHHO-TENEKOMMYHUKALMOHHBIM
ceTaM oOLWero nofb3oBaHWA, B TOM 4ucre Mo cetn WHTepHeT, NpUHMMaloTCS
AOJDKHOCTHLIM ~ NULOM, OTBETCTBEHHbIM 3a paboTy cC obpaweHusMn rpaxagaH.
HanbHenwas pabota ¢ obpalweHnamu, nNOCTynNUBLIMMKM N0 UH(OPMAaLMOHHO-
TENEeKOMMYHUKALMOHHBIM CETSIM 00LLero nonb3oBaHnd, B TOM Ynucne no cetn NHTepHer,
OCYLLeCTBMAAETCSA aHanormyHo paborte ¢ NMCbMEHHbIMU 0BpaLLEeHNAMM.

3. Perncrpauus nocTtynuBLUMX ODOpalleHUn
3.1. O6paweHua rpaxgaH, MoCcTynuBWKE Ha OyMaXHOM HocuTene unu no
NHPOPMALNOHHO-TENEKOMMYHUKALNOHHBIM CeTSIM 06LLEero nonb3oBaHUSA, B TOM Yncne no
cetn NHTepHeT, nognexaT obssaTenbHOM perncTpauumn B Te4eHne Tpex AHen ¢ MOMeHTa
NOCTYNEHUS.

3.2. lMoctynueimne obpalleHus perncTpupyrotca B EOnHON MeXBEOOMCTBEHHOM
CUCTEMEe 3MNEKTPOHHOro JOKyMeHToobopoTa.

3.3. [JomKHOCTHOE NNU0, OTBETCTBEHHOE 3a paboTy ¢ obpalleHMaMn rpaxkaaH:

- Ha NUUEBOW CTOPOHE MepBOro NMcTa NMcbMa B NPaBoOM HUMXHEM CBOGOAHOM yrny
NpoCTaBNAET PEerMcTpaumMoOHHbIN LWTaMn, PerucTpaumoHHbI HOMEpP AOKYMeHTa WM agarta
pernctpauun. B cnyyae, ecnu mecTto, npeaHasHayeHHoe Ans LWTaMna, 3aHATO TeKCTOM
nucbMa, wWTamMn MOXeT ObiTb npocTaBneH B WMHOM MecTe, obecneymBaroeM ero
NPoYTEHNE, KPOME NEBOIO BEPXHErO yrra nucbMa;

- NpoBepseT obpallleHne Ha NoBTOPHOCTb. B cnyyae, ecnu obpallieHne NoBTOpHOE,
[lenaeT COOTBETCTBYIOLLYIO CBA3KY B EAVMHOIM MeXBEeOOMCTBEHHON CUCTEME 3EKTPOHHOIO
[OKyMEHTOo060pOoTa C NepBUYHBIM OBpaLLeHNEM;

- B perucrtpauuoHHon kapTe EguHOM mMexBeJOMCTBEHHOW CUCTEME 3SIEKTPOHHOro
AOKyMeHTOoObopoTa ykasbiBaeT amunmioo, UMs, OT4ecTBO (B Criyyae, €cnm umda u
OTYECTBO HEWU3BECTHbI, yKasbiBaeT MHMUMArmbI) rpaXxgaHnHa B UMEHUTENbHOM nagexe wu
€ro noYToBbIN N (MNN) BNEKTPOHHBIN (B CnyyYae Hanu4yusl) agpec;

- ecnn NUCbMO NoAnucaHo AByMs U Gornee aBTopamMu, PermcTpupyeT Toro U3 Hux, B
agpec KOToporo AomkeH ObiTb HanpaeneH oTeeT. [Mpu 3TOM B perncrpauuoHHON KapTe



EoMHon  MexBegOMCTBEHHOM  CUCTEME  QNEKTPOHHOro  OOKYMEeHToobopoTta B
COOTBETCTBYHOLLEM MOSe OTMEYaeTCs NPU3HaK KOMNNEKTUBHOIO obpalleHus;

- YKa3blBae€T couunalribHoe TOoJiIoXKeHNe W JbloTHYH KaTeroputo (I'Ipl/l HaJ'II/I‘-IVII/I)
rpaxgaHunHa;

- oTMeyYaeT cnocob goctaBku obpalleHus (noyvta, HApOYHO, NINYHO U T.M.);
- KpaTKO hOPMyNUPYeT CyTb NPEASIOKEHUS, 3aABNEHNSA UMM Xarnoobl.

3.4. Pe3ynbTaTOM BbIMOSIHEHUA NpoLeaypbl ABNAETCS perncrpaums obpalleHus c
NPUCBOEHMEM BXOAsLLEro Homepa B EQUHON MexXBeOMCTBEHHOW CUCTEME ANEKTPOHHOIO
AOKyMeHToobopoTa.

4. PaccmoTpeHue obpallueHumn
4.1. OOGpallieHne, NocTynuMBLUEE B WCMNOMHUTENbHBLIN KOMUTET [loceneHuns wnm
AOSDKHOCTHOMY nnuy, nognexuT obasaTtesisHoMy pacCMOTPEHUID, CPOK PpacCCMOTPEHNS - B
TeyeHue TpuauaT AHen co OHNA ero perucTpaumu.

4.2. B wvcknwounTenbHbIX Criydasx, a Takke B ClnyyYyae HanpasfieHus
UCMONHUTENbHLIM  KOMUTETOM [loceneHns B yCTaHOBMEHHOM Mopsiake 3anpoca o
npegocTaBneHnn HeobXoaMMbIX ANd  pacCMOTPeHus obpalleHns [OKYMEHTOB U
MaTtepuaroB B rocyAapCTBEHHbIE OpraHbl, ApyrMe opraHbl MECTHOrO caMoynpaBieHNs n
WHBbIM [JOIMKHOCTHBIM NUUAM, PYKOBOAMTEMb WCMOMHUTENBbHOIO kKomuteta [loceneHuns
BNpaBe NpoAnNnTb CPOK pacCMOTPEHNSA obpalleHns, HO He Bonee Yem Ha TpuguaTtb AHEN,
yBEAOMWB O MpPOASIEHUN CpOKa €ro pacCMOTPEHUS rpaxaaHuHa, HanpasWBLLENO
obpauyeHne.

4.3. TlncbMeHHoOe oOpalieHne, coaepkallee BOMpPOCbhl, pPeLUeHWe KOTOPbIX He
BXOOAUT B KOMMETEHLMIO MUCMOMHUTENbHOro kommteTta [loceneHus unu AOOSMKHOCTHOro
nviua, HanpaensieTca B TeYEeHMe CEMW OHEeN CO AOHS perncrpauuum B COOTBETCTBYHOLLMI
opraH UNu COOTBETCTBYHLUEMY AOJPKHOCTHOMY IMLY, B KOMMETEHUUIO KOTOPbIX BXOAUT
pelleHMe nocTaBfeHHbIX B OOpalleHMn BOMPOCOB, C YBEOAOMIIEHWEM TrpaxaaHuHa,
HanpaBuBLLero obpalleHne, o nepeagpecauun obpalleHusi, 3a WUCKIKYEHNEM cry4as,
yKa3aHHOro B nyHkTe 5.2. HacTosiwero Nopsaka.

4.4. MNMucbMeHHOe obpalleHne, cogepxaliee MHpopMaumio 0 akTax BO3MOXHbIX
HapyweHun 3akoHopatenoctBa Poccuinckon ®Pepepauum B cdepe  murpaumm,
HanpaBnsieTcsl B TedeHne NSATUM AHEeW CO OHSA perncrpauuum B TeppuTopuarnbHbiA opraH
peiepanbHOro opraHa MCMNoOSIHUTENbHOM BriacTn B cpepe BHYTPEHHUX AeNl U BbiCLLUEMY
AOJDKHOCTHOMY nnuy cybbekta Poccunckon depepaumm (pyKoOBOAUTENO BbICLUETO
NCNOSTHUTENbHOrO OpraHa rocygapcTBeHHon Bnactu cybvekta Poccunckon ®epepaumm) ¢
yBeAOMSIEHNMEM rpaxdaHWHa, HanpasuBllero obpalieHne, O nepeagpecaumm ero
obpalueHus.

4.5. 3anpelwaeTtcs HanpaBnaATb XKanoby Ha pacCMOTpPeHMe B roCyOdapCTBEHHbIV
opraH, opraH MeCTHOro CaMOynpaBfeHUs WNU AOMKHOCTHOMY ULy, PeLueHue Wnu
aencreue (6es3gencrame) KOToporo obxanyeTcs.

Ecnn B cBA3W C 3TMM 3anpeTom HanpaeneHue xanobbl B rocy4apCTBEHHbIA OpraH,



opraH MecTHOrO CamMoyrnpaBrieHUs UM OOIMKHOCTHOMY 1LY, B KOMMETEHLMIO KOTOPbIX
BXOOWUT pELUeHNe TMOCTaBeHHbIX B 0OpallleHnM BOMpPOCOB, HEBO3MOXHO, >arnoba
BO3BpallaeTcs rpaxaaHuHy C pasbsCHEHMEM ero npasa 06)kanoBaTb COOTBETCTBYHOLLEE
pelleHve unu aencteme (6esneicTere) B yCTaHOBNEHHOM MOPSiAKE B CYA.

4.6. OTBeT Ha o6pau.|,eH|/|e noanncbiBaeTcAa pykosogutenem UCNOJIHUTESTIbHOIo
komuteTa NoceneHnsa, AOMKHOCTHLIM NNLOM, NGO YNOJIHOMOYEHHbIM Ha TO JIMLIOM.

4.7. Ha nucbmeHHoe ob6palleHne, MOCTynUBLUEE B WCMOSHUTENbHbLIN KOMUTET
MoceneHna wnu OOSMKHOCTHOMY nuuy, OTBET HarnpaBnsieTcss Mo MnovYToBOMY ajpecy,
ykaszaHHoOMy B oObpalleHun. B cnyyae, ecnv B NUCbMEHHOM oObBpalleHun coaepXutcs
npocbba HanpaBuTb OTBET MO 3JNEKTPOHHOMY afpecy, OTBET HanpaBnseTca no
3NEeKTPOHHOMY afgpecy.

4.8. OTBeT Ha obpalleHne, NOCTYNMBLLEE B UCMONHUTENbHbIN KOMUTET [NoceneHns
UM OOSMKHOCTHOMY nnuy B OpMe 3MEeKTPOHHOro AOKYMEHTa, HanpaBnaeTcs 3adBUTENIO
B (pOpMe 3MEeKTPOHHOrOo AOKYMEeHTa MO agpecy 3MeKTPOHHOW MouyThbl, YKazaHHOMY B
obpalleHnn, mnnu B MNUCbMEHHOW opMe MO MOYTOBOMY ajpecy, YyKasaHHOMY B
obpalueHun.

4.9. TIMCbMEHHbIN OTBET Ha KOMMEKTUBHOE oObpalleHue rpaxagaH HanpasnsieTcs
nuuy, ykasaHHomy B obpalleHuun, B KadecTBe noriydatens oTBeta wnuv npeacraButens
KONnektMBa rpaxgaH, nognucaswumx obpaweHne. Ecnn  nonyyatens oTBeTa B
KONMeKTMBHOM obpalleHun He onpeneneH, OTBET HanpaBnaeTcs NepBOMy rpaxgaHuHy B
cnucke obpartmBluMxca (nognucaBLUMXCS), YKa3aBlleMy CBOW MOYTOBLIM agpec, agpec
3NEKTPOHHOM NOoYTbl NMMBO agpec nuMyHoro kabuHeta Ha EgmHom noptane. B cnydvae,
ecnn npocbba O HanpaeBneHuM OTBeTa Ha KONMMEeKTMBHOe obpalleHne BblipaxeHa
HECKONbKMMN 0BpaTUBLLMMUCA (MOANMUCABLUMMUCS) NMLaMN, KONWUsi OTBETA HaNpaBnsieTcs
KaXgoMy M3 HUX NO yKasaHHbIM UMW NOYTOBbLIM agpecam, agpecam 3fEKTPOHHOW NOYThI
nnbo agpecam NMYHbIX KabnHeToB Ha EgmMHOM nopTane.

5. NMopsapok paccMoTpeHUst oTaeNbHbIX OOpaLleHnn
5.1. Tlpn nonyyeHuM nMCbMeEHHOro oObpalleHusi, B KOTOPOM coaepxaTcs
HeueH3ypHble NnMBO OCKOpPOMTENbHbIE BbIPAXEHUSA, Yrpo3bl KU3HW, 340POBbLI0 U
MMYLLIECTBY AOJMPKHOCTHOMO LA, a TakKe YNEHOB ero CEMbW, UCMOSTHUTENbHbIA KOMUTET
lMoceneHna, BnpaBe ocTaBUTb obpalleHne ©6e3 oTBeTa MO CyLWEeCTBY NOCTABMEHHbIX B
HEeM BOMPOCOB M COOBLWMNTL rpaXxaaHUHy, HanpasmBLLEMY OOpalleHne, 0 HeAoNyCTUMOCTH
3noynoTtpebneHns npaBoMm.

5.2. B cnyyae, ecnv TEKCT NMUCbMEHHOro 06palleHns He NnoaaaeTcs NPOYTEHMIO,
OTBET Ha obpalleHne He JAeTCa Y OHO He MOANEXUT HanpaBneHUo Ha PacCMOTPeHME B
roCy4apCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBfeHUs UMK OOMKHOCTHOMY NuLy B
COOTBETCTBUWN C MX KOMMETEHLUMEN, O YEM B TeYEHUE CeMU OHel CO OHA perucrpauum
obpalleHna coobLLaeTca rpaxaaHuHy, HanpasuslLLeMy obpalleHue, ecnu ero dpamunms
1 MOYTOBbLI aapec NOAAAITCA NPOYTEHUIO.

5.3. B cnyyae, ecnu B 06palleHnM rpaxaaHuHa CoAepXXUTCS BOMPOC, Ha KOTOPbIi
eMy HEeO[HOKpaTHO AaBanvcb OTBETHI MO CYLLUECTBY B CBA3M C paHee HanpaBnsembiMu
obpalleHMaMn, U Mpu 3TOM B 0OpalleHuM He NPUBOANATCA HOBble A0BOAbI WIK
obcToATEeNbCTBA, PYKOBOAUTENL OpraHa MECTHOTO caMoynpaBreHusl, JOMMKHOCTHOE NNLO
nMBOo yNonHOMOYEHHOE Ha TO NULIO BnpaBe MPUHATbL pelleHne o 6e30CHOBaTeNbHOCTU



oyepegHoro obpalleHns M MnpekpalleHUn Mepennuckn C rpaxgaaHMHOM Mo LAHHOMY
BOMpPOCY MpW yCroBUK, YTO yKasdaHHoe obpalleHne n paHee Hanpasnsemble obpalleHns
HanpaBnNsanMCb B OOAWH U TOT € UCMOMHUTENbHbLIN KoMUTeT lNMoceneHns, unm ogHoOMy U
TOMY Xe [JOorfbKHOCTHOMy nuuy. O gaHHOM  pelleHun yBeOOMMSeTCA TrpaXOaHWH,
HanpasuBLLMIA obpaLleHme.

5.4. B cnyyae, ecnv B NICbMEHHOM ObpalleHnn He yKadaHbl haMunus rpaxgaHuHa,
HanpaBuBLUEro obOpalleHne, WnNM MoYTOBbIM agpec, Mo KOTOPOMY [AOSbkeH ObITb
HanpasneH OTBeT, OTBET Ha obpalleHne He JaeTcs.

Ecnn B ykasaHHOM oOpalleHun copepkaTcsi CBedeHUs O MNoAroTaBfMBaeMOM,
COBEPLUAEMOM MIM COBEPLUEHHOM MPOTUBOMNPABHOM AEAHUW, a Takke O nuue, ero
NMOAroTaBNMBalOLLEM, COBEpLUALEM WM COBepLUMBLLEM, oOpalleHne noanexuT
HanpaeneHno B COOTBETCTBYHOLLME KOMMNETEHTHbIE OpraHbl.

5.5. ObpaweHune, B KoTopoM obxanyeTcs cynebHoe pelueHune, B TeYyeHue cemu
AHEN CO [HA peructpauumn BO3BpaLLaeTCs rpakgaHuHy, HanpasuBLueMy obpalleHue, ¢
pa3bsiCHEHMEM NopsiAka 06XXanoBaHMsa aHHOro cyaebHOro peLleHus.

6. NpaBa rpaxxgaHuHa Npm paccMoTpPeHUn obpaLleHns
6.1. NpaxkgaHWH Ha cTagun paccMoTpeHns ero obpalleHna umeeT Npaeo:

- NPeACTaBnsATb OONOMHUTENbHbIE AOKYMEHTbI U Matepuanbsl nmbo obpalwatbes ¢
npocbbor 06 nx nctpedboBaHMn, B TOM YUCIIE B ANIEKTPOHHON POpPME;

- 3HaKOMUTbCA C [OOKYMEHTaMuM M MaTepuanamu, KacarllMMWUCA pPacCMOTPEeHUs
obpalleHns, ecny 3TO He 3aTparvBaeT npasa, cBoboAbl U 3aKOHHblE UHTEpPEechl ApPYrnx
UL M ecnn B YyKasaHHbIX [OOKyMEHTax W martepuanax He coaepXaTtcs CBedeHus,
COCTaBNALIME TOCYAapCTBEHHYIO UMM WHYH OXpaHsemyl denepanbHbiM 3aKOHOM
TanHy;

- B Cry4ae HeobOX04MMOCTHM y4acTBOBaTb B paCCMOTPEHMM 0OpaLLeHus:;
- obpalaTbes ¢ kanobon Ha NPUHATOE MO OOpaLLEHNIO PELLEHNE UMW HA OENCTBUE
(6e3pencTBmne) B CBA3NM C pacCcMOTpeHueM obpalleHus B agMUHUCTPATMBHOM U (Unun)

cynebHom nopsiake B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccunckon ®enepaunu;

- nony4yatb NMMCbMEHHbIA OTBET MO cywectBy TMOCTaBJIEeHHbIX B o6pau.|,eva|
BOMPOCOB;

- obpallaTbcs ¢ 3asaBNeHMeM O NpeKkpaLleHn paccMoTpeHns obpalleHus.
7. TpeboBaHusA K Ka4eCTBY pacCMOTpPEeHUA obpalleHun rpaxaaH
7.1. lcnonHutenbHbIN kKoMmuTeT NoceneHuns:
- obecneuymBaloT 0H6BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHune

obpalleHuin rpaxaaH, B paMKax CBOEW KOMMeTeHUuW, B criydae HeoOXOAMMOCTU C
yyacTveM rpaxkgaH, HanpaBuBLLMX 0bpalLeHus:;



- 3anpawmBaloT, B TOM 4MCNe B SIEKTPOHHOM popme, Heobxoaumble Ans
paccMoTpeHns obpalleHuin rpaxaaH OOKYMeHTbl M MaTepuanbl B rocyaapCTBEHHbIX
opraHax, Apyrmx opraHax MEeCTHOrO CaMOynpaBneHUS W WMHbIX AOJHKHOCTHbIX Nul, 3a
WCKMOYEHNEM Cy0B, OPraHOB J03HAHMSA 1 OpraHOB NpeABapUTENbHOMO CNeacTBuUS;

- NMPYHUMAIOT MEpbI, HarnpaBreHHble Ha BOCCTAHOBINEHME UMW 3aLUUTY HapyLLUEHHbIX
npas, cBo6OA M 3aKOHHbIX MHTEPECOB rpaXxaaH;

- JalT nNUCbMEHHble OTBETbl MO CyLWeCTBY [MOCTaBJIEHHbIX BOIMNPOCOB, 3a
UCKIMKOYEHNEM CllydaeB, YKa3aHHbIX B HACTOALLEM NOPAOKeE;

- YBEOOMMSIIOT rpaxaaH O HanpaBneHunm ero obpalleHuss Ha paccMOTpeHue B
rocyAapCTBEHHbIA OpraH, [Apyrol opraH MeCTHOrO CaMOYMNpaBfieHUs WM UHOMY
AOMKHOCTHOMY 1LY B COOTBETCTBUM C UX KOMMNETEHUMEN, B TOM YUCIE B INEKTPOHHOW

dopwme.

7.2. OcHOBHble TpeboBaHMA K KayecTBY pPacCMOTPeHus obpalleHui rpaxgaH B
ncnonHuTenbHom komuteTe MNocenexus:

- OCTOBEPHOCTb M 06BbEKTMBHOCTbL NPEAOCTaBNSEMON rpaxaaHam UHopMaLumu;
- NONHOTa MHPOPMUPOBAHMS FpaXKaaH;
- yAo6CTBO M AOCTYMNHOCTb MOMYyYeHUs MHpopMauun rpaxaaHamu;

- OMNepaTUBHOCTb BbIHECEHUSA pELUEHNS B OTHOLUEHWX paccMaTpuBaemMoro
obpalueHus;

- CBOEBPEMEHHOCTb PaCcCMOTPEHUSt U HanpaBrieHns oTBeTa rpaxaaHam B nopsiake,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM.

8. Nopsapok paboTbl ¢ oOpaleHusaMm rpaxxkgaH no pakram KOppynumMoHHOMN
HanpaBfeHHOCTHU
8.1. ObpalyeHus rpaxgaH no akram KoppynuUMOHHOW HanpaBfeHHOCTU BKIKOYaKT
B ceba cBegeHna o dhakTax Koppynuum M BbiIMOraTenbCTBa, HapylleHust TpeboBaHun K
cnyxebHoOMy NoBefeHMIO, a TaKKe COBEPLUEHUS UHbIX AEAHUA, coaepXalumx MpusHaKku
3noynotpebneHns cnyxebHbiM NONOXeHNEM OOMMKHOCTHBIMW NULAMMU.

8.2. [locne npoBegeHns npouegypbl  NpeaBapuUTESIbHOrO  PacCMOTPEHUs
oOpalleHnsa, B KOTOPOM BbIsiBlieHa WHMOPMaUns O BO3MOXHbIX KOPPYMNLUUOHHbIX
npaBoHapyLweHusax, o6 obpallieHnn HesamegnuTenbHO WH(OPMUPYETCs PyKoBOAUTESb
opraHa MecTHOro camoynpasfneHus.

8.3. [lpu paccmoTpeHun obpalweHus rpaxagaH no daktaMm KoppynLUMOHHOM
HanpaBneHHOCTU He [OoMnyckaeTcs pasrnalleHne CBeOeHWu, COoAepXaluuxcs B
obpalleHusIX, a TakKe CBEeAEHWI, KacalolUXcs YacTHOW XMU3HU rpaxkaaHuHa, 6e3 ero
cornacusi. He sBnsieTca pasrnalleHMemM CBedeHun, codepkalumMxcs B obpalleHuu,
HanpaeneHne NMCbMEHHOro 0bpalleHUst AOMKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPOro
BXOAUT pelleHne TMOCTaBMeHHbIX B 00OpalleHUn BOMPOCOB [0 BbISICHEHUS BCEX
06CTOATENBLCTB paccMaTpMBaeMOoro Bomnpoca.



8.4. Ob6palieHne He HanpaBnseTCa B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfneHns unuv AOSMKHOCTHOMY Ivuy, pelweHue unn gencrteune (6esgencraume)
KOTOpPbIX SBNsieTCa npegmMmeTomM obpalleHms.

85 B cnyydadx, Korga B o6pau.|,eval cogepatca cBegeHnAa O roToBdAllemMcs,
coBepwiaemMomMm wunn coBeplieHHOM npoTMBonpaBHOM AdedHUN, a TakKkKe O Juue, ero
roTtoeduiem, coseplawwieMm Wuin coBepLUnBLLUEM, o6pa|.|.|,eH|/|e perncTpmnpyetca wu
HanpaenAeTCd B COOTBGTCTByI-OLIJ,VIVI opraH B COOTBETCTBUU C €TI0 KOMNEeTEHUNEN.

8.6. B cnyyae, ecnn B oOpalleHun copep)aTca CBeAeHust O HecobnioaeHun
MYHUUMNANbHbIM CryXawmm o0693aHHOCTEN, OrpaHUYEeHWn K 3anpeToB, CBA3AHHbLIX C
MyHUUMNanbHOW crnyxbon, a Takke TpeboBaHUN K cnyxebHOMY NOBeAEHUIO, O HANM4YuKn y
MYHUUMNANbHOrO Cnyxawlero fn4YHOW 3anHTEPEecOBaHHOCTWU, KOTopas MpUBOAUT WK
MOXET NPUBECTU K KOHQMUKTY MHTEPECOB, O BO3HWKHOBEHMM KOHQNMKTA MHTEPECOB, O
BO3MOXHOM  COBEPLUEHMM  MYHMUMMANbHBbIM  CAYXaWuM  OPYrMX  KOPPYMNUMOHHBLIX
npaBoHapyLleHni, obpalleHme HanpaBnaeTcs Ans pacCMOTPEHUSA N NPUHATUSA peLleHns
B KOMMCCUIO MO cobnogeHuto TpeboBaHUn K Criy>keBHOMY noBedeHNIo MyHULMNanbHbIX
CnyXawmx W yperyriupoBaHUIO KOHMNMKTA WHTEPEcoB B OpraHax MECTHOro
camoynpasneHns MamagbILWcKkoro MyHULmMnansHoro panoHa (ganee - Komucens).

8.7. OTBeT rpaxgaHuHy no cyLiecTBy BOMPOCOB, MOCTaBfeHHbIX B obpalieHuu,
AOIDKEH coaepxXaTb WHdopMauui O pesynbTaTtax MNPOBEAEHHbIX MEPONpUATUA W
NPoOBEPOK, O pelleHusax Komuccuun, a Takke MHPOPMAUUIO O MPUHATLIX Mepax, B TOM
4Ynucrne O NMPUMEHEHUM K MYHULMNANbHOMY CryXXawemy Mep OTBETCTBEHHOCTU, Nnbo ob
OTCYTCTBMM OCHOBaHW AN11 NPOBEeAEHUS MPOBEPKN M O He NoATBEPXAEHUN (haKToB
Koppynuumn.

9. NpoBeaeHMe NNYHOro npuema rpaxaaH

9.1. JlnyHbIn npuem rpaxgaH B  MUCMOMNHUTENbHOM KomuTeTe [loceneHus
OCYLIECTBMSAETCA WX PYKOBOOMTENAMM W YNOMHOMOYEHHbIMM Ha TO  JiMUaMM,
eXxeHegernbHo no BTopHMkam, ¢ 14.00 yacos go 16.00 yacos.

9.2. MNpu NMYHOM NpuemMe rpaxkaaHUH NpeabsBRseT AOKYMEHT, YAOCTOBEPSIOLINA
€ro NIMYHOCTb.

9.3. CopgepxaHue ycTHOro obpalleHuss 3aHOCUTCSt B KapTO4Ky JMYHOro npuema
rpaxxgaH. B crniyyae, ecnu n3noxeHHble B YCTHOM obpalleHun gakTbl U 06CTOATENbCTBA
ABNAIOTCS 04EBUOHLIMU U HE TpebyoT JOMNONHUTENbHOW NPOBEPKNU, OTBET HA obpaLleHne
C cornacus rpaxagaHvHa MoxeT OblTb OaH YCTHO B XO4e INWYHOro npuema, O 4Yem
[AenaeTcs 3anucb B KapTOYke FfIMYHOTO fpuema rpaxaaHuHa. B ocTanbHbIX cryyasix
AaeTcs MMCbMEHHbIN OTBET NO CyLLECTBY NOCTaBMEHHbIX B 06palleHnn BONpPOCOB.

9.4. lNucbmeHHble 06paLU,eHl/I$I rpaxxgaH, npuHATbIeE B XoAde JIMYHOro npuema,
nognexart perncTtpaunnm " pacCMOTpeEHUIO B TMopAOoke U CPOKKU, YCTaHOBJIEHHbIE
HacToAWNM nOpFILlKOM.

9.5. lNpaBoM Ha BHEOYEPEOHOW §WYHbLIA NPUEM B OpraHax B OHW W 4achbl,
YCTaHOBIEHHbIE ANSA NMNMYHOro npuema rpaxgaH, obnagatt uHeanuabl |, Il rpynn, getu-
MHBanNMabl U nuua, ConpoBoXaarLme Takux geTen.

B cnyyae, ecnu npaBoM Ha BHeO4YepeoHOW JUYHbLIM MPUEM OOHOBPEMEHHO



obnagaloT HeCKoNbKO rpaxkaaH, MpUeM ykasaHHbIX rpaXkaaH OCyLLecTBMsieTCs B MOpPsiaKe
NX SIBKM Ha NUYHbI NPUEM.

rlpaBOM Ha nepBooqepenHon TNINYHBIN nppeMm B OpraHax B AOHW W Yachl,
YCTaHOBJ1EHHbIE OJ14 JIMYHOIo npunema rpaxmgnaH, obnapator:

1) BeTepaHbl Benukon OTedecTBeHHOM BOWHbI, ['epon Poccuiickon denepaumn,
lepon  Cosetckoro Corw3sa, nonHble kaBanepbl opgeHa Cnaebl, [epown
Coumanuctmnyeckoro Tpyaa, Nepon Tpyaa Poccuinckon denepaumn, BeTepaHbl 60eBbIX
JENCTBUN;

2) petn-cmpoThl, AeTn, ocTaBlumecs 6e3 nonedeHus poguTenen, nuua m3 yucna
AeTen-cmpoT M eTen, ocTaBmnxca 6e3 noneyeHns poamTenen, a Takke MX 3aKOHHble
npeactaBuTenn M NpeacraBUTeNU, ecrm OHM obpallatoTcs No Bornpocam, CBA3aHHbIM C
obecnevyeHnem 1 3alMTON NPaB U 3aKOHHbLIX MHTEPECOB TaKUX OETEMN;

3) 3aKOHHble npeacTtaBuMTeENU W npeacTasuTenu mHBanugos |, Il rpynn, geten-
WHBaANMOoOB, ecnv oHM obpauialTca No BonpocaMm, CBsI3aHHbIM C obecneyeHnem wu
3aLmMTON NpaB N 3aKOHHbIX MHTEPECOB UHBANWAOB, AeTEN-MHBANWOOB;

4) rpaxgaHe, npuwiealwie Ha npvem ¢ 4eTbMU B Bo3pacTe A0 Tpex neT.

B cnyyae, ecnu npaBoM Ha nepBOOYEPEOHOM JIMYHLIM NPUEM OOHOBPEMEHHO
obnafatoT HeCKOSbKO rpaxaaH, NpUeM yKasaHHbIX rpaXgaH OCyLecTBnaeTcs B nopsigke
NX SIBKM Ha NIUYHbBIA MPUEM.

10. OTBeTCTBEHHOCTb 3a HapylweHue HacTosiwero lNMopsigka
10.1. [JOrmKHOCTHbIE NiMUa, BMHOBHbIE B HapylleHun HacTtoswero [lopsaka, HecyT
OTBETCTBEHHOCTb, NPeSyCMOTPEHHYIO 3aKOHO4ATENBbCTBOM.



MpunoxeHne Ne 2

K nocTaHoBreHuoo VicnonHntenbLHoro kommreTta
OTapckoro cenbckoro noceneHus

oT 19.07. 2024 roga Ne 24

Mopsigok NpoBeAeHMs aHanuaa, NocTyNUBLUMX 0bpalleHnii rpaxxaaH B IcnonHUTenbHOM
koMmuTeTe OTapcKoro cenbckoro noceneHns MamagpblLcKOro MyHULMNAanbHOro panoHa

1. Hactoswun T[lopagok paspabotaH Bo ucnonHeHve 3akoHa Pecnybnukn
TaTtapctaH ot 12 masa 2003 roga Ne 16-3PT "O6 obpawieHusx rpaxgaH B Pecnybnuke
TaTtapctanH" wn ycTaHaBnuBaeT npouenypy o6obweHna wn aHanmsa, NOCTYNUBLUNX
obpalueHnin rpaxgaH B OTapckuii CENbCKUN UCMOMHUTESNbHbIN KOoMUTET MamaabiwcKoro
MYHUUMNANbHOro panoHa (ganee - UCNoSIHUTENbHbIM KoMUTeT Nocenenus).

2. AHanu3 obpaleHuni, NOCTYNMBLUMX B WUCMOMHUTESNbHbLIN KOMUTET [loceneHus,
OCYLLECTBMSAETCA C y4eTOM MOCTYNMBLUMX 3@ COOTBETCTBYIOLWNA nepuod obpalieHun, B
TOM 4Yncne: B NUCbMEHHON hopMe, B popMe 3NEKTPOHHbBIX COOBLLEHMI, HanpaBieHHbIX B
NHTepHeT-NnpnemMHyo Nnbo no aNeKTPOHHOW NoYTe, B X04e NMIMYHOro npuMema rpaxgaH, no
TenedoHy "ropsyern nUHUK", 3aperncTpupoBaHHbIX B EAWHON MexBeLOMCTBEHHOM
CUCTEME  ONIEKTPOHHOIO  OOKYMEeHTooOOpoTa OpraHoB rOCydapCTBEHHOW  BRacTu
Pecnybnukn TatapctaH "OnekTpoHHoe [NMpaBntenscTeo”.

3. AHanua nocTynuaLLMX obpaLleHnin ocyLecTernsieTca 1 pas B rog.

4. AHanu3 obpauweHnn [omKeH cogepXaTb MHpopmaumio O KonunvecTtse
NOCTYNUBLLMX, NepeaapecoBaHHbIX N PACCMOTPEHHbIX MMCbMEHHbIX 0bpalleHnin B goopme
3NIEKTPOHHOIrO OOKYMEHTa, O MecCTaX, AHAX W Yacax npuema rpaxpgaH, O KonuvyecTtBe
rpaxagaH, NpuHATbIX PykoBoauTenemMm nMcnosiHMTensHoro kommuteta lNoceneHns Ha NMYHOM
npueme, 5nMYHOM Bble3OHOM MpuemMe, O TemaTuke obpalleHun, MPUHATBIX Mo
pesyrnbTatam pacCMOTPEHUs ObpalleHnin Mep, B TOM 4yucne MHAPOPMaUno O NPUHATBLIX
HOPMaTUBHO-NPaBOBbIX M MHbIX aKTOB (NpY HanNn4ymm).

5. AHanua, nocTynmuBLUMX OBpaLleHni rpaxaaH ABNAeTCsl OTKPbITON MHAOPMaLUVEN,
pasMellaeTcs Ha cneuuanbHblX WHPOPMAUMOHHBLIX CTeHAax, PacrnofIoKEHHbIX Ha
TeppuTopun HaceneHHoro nyHkta: ceno OTtapka, yn.Oktsbpbckas, 4.17, pasamecTutb Ha
canTte MamagplILcKoro MYHULMNANBHOro panoHa B MHOPMAaLNOHHO-
TeNeKkoOMMYyHUKaUNOoHHOW ceTn "NHTepHeT".

6. [HOMmKHOCTHble fiMua, BMHOBHbIE B HapylleHuM Hactosuwero [lopagka HecyT
OTBETCTBEHHOCTb, NPELYCMOTPEHHYIO 3aKOHO4ATENBCTBOM.
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