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MocTaHoBnNEHNE Kapap
Ne 11 «19 » nrona 2024 .

Mopsigok paccMoTpeHust obpalleHns rpaxaaH B cnonHutensHoM komutete HMKHEOLLMUHCKOTO
cenbckoro noceneHnss MamagbILCcKoro MyHUUMnansHoro paoHa u Mopsiaok npoBeaeHus
aHanv3a nocTynuBLUMX obpalleHuit

B cootBetctBMM C DegepanbHbiM 3akoHOM OT 2 mas 2006 r. N 59-03 "O nopsgke
paccMoTpeHnsa obpaleHus rpaxgaH Poccunckon ®epepauun”, 3akoHom Pecnybnvkmn TatapcTaH
oT 12 masa 2003 r. N 16-3PT "O6 obpauweHusax rpaxgaH B Pecnybnuke TaTapctaH", pacCMOTpeEB
npegcrasneHne Mamagpliwckon npokypatypbl 0T 08.05.2024 r. N 02-08-03-2024, NcnonHUTeNbHbIN
KoMuTeT HWMXHEOLWMMHCKOrO CenbCKoro noceneHns MamagpbIlCcKoro MyHUUMNanbHOro panoHa
Pecnybnukn Tatapctan MOCTAHOBJIAET:

1. YTBEpanTb:

- Mopsigok paccmoTpeHns obpalueHni rpaxkgaH B icnonHMTENbHOM KOMUTETE HUKHEOLLMUHCKOTO
cenbcKkoro noceneHnss Mamapgbiwckoro MyHuumnansHoro panoH (Mpunoxenune N 1);

- lNopsagok npoBedeHUs aHanu3a MOCTyNMBLUMX obGpalweHnn rpaxgaH VcnonHutenbHom
KomuTeTe HWXKHEOLMMHCKOro cenbckoro noceneHns MamagbilwcKoro MyHUUUnanbHOro pamoH
(MpwunoxeHune N 2).

2. HasHauuTb [OOMKHOCTHLIM NULOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYH perucTpauuio,
KOHTPOMb MWCMONMHEHUsI MUCbMEHHbIX W YCTHbIX OOpalleHui rpaxaaH, NOCTYNMBLLUMX B aapec
WcnonHutenbHoro kommuteta HWKHEOLIMUMHCKOrO cenbckoro  noceneHna  Mamagplilickoro
MyHMUMNanbHOro painoHa NMocpeacTBOM MOYTOBOM CBSI3WM, B CUCTEME 3NeKTPOHHOro
AOKyMeHToobopoTa, Yepe3 NIHTepHET-NPUEeMHYIO MyHULIMNANbHOroO panoHa, ¢ NMMYHOro npuema, no
TenedoHy 3aMecTUTenNs pykoBoAUTENS UCMONHUTENBbHOIO KOMUTETa NOCENEHUS.

3. OBbHapogoBaTb HacTosILLEe NOCTAHOBIIEHNE Ha crieunanbHbIX MH(POPMaLMOHHbBIX CTeHOAX,
PacnosiIOKEHHbIX Ha TEPPUTOPUN NoceneHus, pasmecTutb Ha "OduumanbHOM nopTane NpPaBoOBOM
nHdpopmauumn Pecnybnukm Tatapctan" (PRAVO.TATARSTAN.RU) n Ha cante MamagplwcKoro
MYHUUMNANbHOro panoHa B MHPOPMaLNOHHO-TENTEKOMMYHUKAUNOHHOW ceTn "UHTepHeT".

4. Hactosilee nocTaHOBNEHME BCTynaeT B CUIy nocre ero odpuumansHoro obHapogoBaHus
(onybnukoBaHus).

PykoBoauTtens: P.P.HOHycoB
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Mpunoxexue N 1
K MOCTaHOBIEHUIO
ot 19 uonsa 2024 roga N11

NnoPAOOK
paccMoTpeHus obpalleHui rpaxaaH B UcnonHuTensHOM komuteTe HMKHEOLWMMUHCKOro
cenbckoro noceneHuss MamagbIWCKOro MyHMLMNANbLHOro panMoHa

1. O6wme nonoxeHus
1.1. HacTtoswumm MNMopsaok paccMoTpeHns obpalleHnin rpaxgaH B HWXKHEOLLMUHCKOM CESTbCKOM
NCMONHUTESNTIbHOM KomuTeTe MamagpbIWcKoro MyHuuunaneHoro pamnoHa (ganee - [lopsigok)
yCTaHaBnMBaeT npasuna npuema, ydyeta, permcrpauumn, pacCMOTPEHUs MUCbMEHHbIX U YCTHbIX
obpaweHnin rpaxkgaH Poccuinckon ®egepaunn.

MonoxeHna HacToswero [lopsgka pacnpocTpaHATCs Ha Bce obpalleHus, KoTopble
noanexaT pacCMOTPEHUIO B Nopsiake, ycTaHoBeHHOM defepanbHbiM 3akoHOM OT 2 mas 2006 r. N
59-03 "O nopsiake paccmoTpeHus obpaweHuna rpaxaaH Poccuinckon depepauumn”, 3akoHOM
Pecnybnukn TatapctaH oT 12 masa 2003 r. N 16-3PT "O6 obpaweHuax rpaxgaH B Pecnybnuke
TartapcTtaH".

1.2. paxpaHe BnpaBe obpalwatbCA C NpeanoXeHusMn, 3asiBneHusMu, xanobamu Ha
rocyaapCTBeHHbIX A3blkax Pecnybnvku TaTapcTaH, pogHOM fA3blke UM Ha foboM OpyroMm sA3bike
HapopaoB Poccunckon ®epgepaumm, KOTopbiM OHM BriagetoT. OTBeThbl Ha NpearoXeHus, 3asBrneHns,
Xanobbl rpaxkaaH galoTes Ha s3blke obpalleHnd. B cnyvyae HEBO3MOXHOCTM aTb OTBET Ha SA3blke
obpalleHnsa Ncnonb3yTcs rocygapCTBeHHble A3blkn Pecnybnukn TaTapcTaH.

1.3. TlucbMeHHble obpauieHnss rpaxgaH noctynawT B HWKHEOWMUMHCKUA  CcenbCKum
NCMONHUTENbHBbIN KOMUTET MamagbILCKOro MyHMUMNANbLHOMO pavioHa (ganee- UCMONHUTENbHbIN
komuTeT NoceneHuns) B BUAe npeanoxeHum, 3asiBieHnin n xanob.

1.4. O6palleHune rpaxgaHmHa, U3noXxeHHoe B NMCbMeHHOW doopMe, OOIMKHO coaepaTtb nNmdo
HaWMEHOBAHNE UCMOMHUTENBHOrO KomuTeTa lNoceneHuns, B KOTOPbIN HanpaBnseTcss NMUCbMEHHOE
obpalieHne, nubo amunmio, MMsi, OTYECTBO COOTBETCTBYHOLLErO AOSHKHOCTHOro nwuua, nmvbo
AOJDKHOCTb COOTBETCTBYIOLLIENO NMLA, a Takke CBOK hamunnio, UMsi, 0OTY4EeCTBO (NocnegHee - npu
HanMyuun), NOYTOBLIM agpec, MO KOTOPOMY AOSMKHblI ObiTb HanpaBfeHbl OTBET, YBeAOMIIEHWE O
nepeagpecaumm obpalleHusi, MU3NOXEHWE CyLlecTBa NPEeanoXeHusl, 3asaBreHns unu >xanobsbl,
NNYHYO noanuchb 3assuTens u gaty. B cnyyae HeobxoauMMOCTM K MUCbMEHHOMY oOOpalleHuto
npunararTcsa JOKYMEHTbI U MaTepuanbl MMB0 UX KOMuN.

1.5. Ob6paweHne, noctynusliee B (pOpMe IMEKTPOHHOrO AOKYMEHTa, OOSDKHO coaepXaTtb
N3NOXEeHne CcylecTBa MpeanoXeHusa, 3asBneHust Unu xanobbl, amMunumio, KMsi, OTYECTBO
(nocnegHee - npu HanUuuW) rpaxkgaHuHa, agpec 3NEeKTPOHHOM nouvTbl NMBO agpec NUYHOro
kabuHeTa Ha EguMHoM nopTtane, ecnv OTBeT AOMKEH ObiTb HanpasneH B opme 3NEeKTPOHHOro
AOKYMEHTa, M MOYTOBbIA agpec, ecrnv OTBET AO0SKeH ObiTb HanpaBneH B NUCbMEHHOW ¢hopme.
MpaxkgaHWH BNpaBe NPUNOXUTb K TakoMy o0palleHnio Heobxoammble JOKYMEHTbI M MaTepuanbl Unu
NX KOMUKU B NMCbMEHHOW bopMe.

2. Npwem u nepBUYHas obpaboTka obpaLleHnn
2.1. TMpuem nMCbMEeHHbIX obOpalleHuin HenocpeacTBEHHO OT rpaxaaH npou3BOAUTCS
AOIMKHOCTHBLIM NIMLOM, OTBETCTBEHHbIM 332 paboTy ¢ 06paLLEeHNAMN rpaXKaaH.
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2.2. [JomKHOCTHOE NNL0, OTBETCTBEHHOE 3a paboTy C obOpalleHnaMU rpaxaaH:
- NpOBepSAET NPaBUNbHOCTb afgpecaLmm KOppeCcnoHAEHUNN U LENOCTHOCTb YNaKOBKMY;

- BCKpbIBAET KOHBEPTbI, MPOBEPSIET HANM4Me B HUX LOKYMEHTOB (pa3opBaHHble AOKYMEHTbI
MOAKINENBAIOTCS), CKPennseT TEKCT NMCbMa C KOHBEPTOM;

- CHMMaeT Komnunm C MOoCTynMuMBLUMX OpUrMHaroB LOOKYMEHTOB W HanpabelideT YKa3aHHbIe
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpaxXgaHuHy.

2.3. ObpalleHuns, NoCcTynuBLLKE NO MHAPOPMALIMOHHO-TENEKOMMYHUKALIMOHHBIM CeTAM obLero
Nnonb3oBaHUA, B TOM u4ucne no cetn WHTepHeT, NpuMHMMAaKTCA AOSMKHOCTHBIM  JIULOM,
OTBETCTBEHHbIM 3a paboTy c obpalieHusamu rpaxgaH. [danbHenwas pabota ¢ obpalweHusimu,
NOCTYNUBLLUMMU NO MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM 00Lero Nofib3oBaHusl, B TOM
ynucne no cetn VMIHTepHeT, ocyLecTBNSAETCA aHanormyHo paboTe ¢ NMMCbMEHHbIMU 0GpaLLEHNAMN.

3. Peructpaums noctynuBLUMX oOpaLleHun

3.1. O6anJ,eHI/IF| rpaxgaH, nocrtynmeLine Ha 6yMa)KHOM HOcuTene uin no I/IHCbOpMaLI,I/IOHHO-
TENEKOMMYHUKAUMNOHHbIM CETAM oOLero nonb3oBaHWs, B TOM YUcne no cetu MHTepHeT, nognexar
oba3aTenbHoOn permcTtpaunn B Te4eHne Tpex AHEen ¢ MOMeHTa NOCTYynreHnA.

3.2. lMocTtynuBwmne obpalleHnsa perncTpupyrotca B EAMHON MexXBeOOMCTBEHHOM cucteme
3NEKTPOHHOro A0KYMeHToobopoTa.

3.3. [lomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ o6paleHUs M rpaXkaaH:

- Ha NWUEBON CTOPOHE MNepBOro fucTa NUcbMa B MPaBOM HMWKHEM CBOOOAHOM yrny
NPOCTaBMSIET PErMCTPaLMOHHbIN LUTaMI, PErMCTPALMOHHBIN HOMEpP AOKYMEHTa 1 AaTta peructpaumm.
B cnyyae, ecnu MecTto, npeaHasHavyeHHoe Ans wTamna, 3aHATO TeKCTOM MUCbMa, WTammn MOoXeT
ObITb NPOCTaBIEH B MHOM MecTe, o6ecrneynBaloLLEM Ero NPOYTEHNE, KPOME FIEBOr0 BEPXHErO Yyrna
nucbMma;

- npoBepsieT obpalleHne Ha NOBTOPHOCTL. B cnyyae, ecnn obpalleHne noBTOpHOE, AenaeT
COOTBETCTBYHOLLUYKD CBA3KY B  EguMHOM  MeXBEOOMCTBEHHOW  CUCTEME  3NEKTPOHHOro
AOKyMeHTO060pOoTa C NepBUYHBIM OOpaLLeHMEM;

- B pernctpaumoHHon kapte EOuHOM MeXBEOOMCTBEHHOW CUCTEME ONEKTPOHHOro
AOKyMeHTOoObopoTa ykasbiBaeT hamunmioo, MMsi, OTYECTBO (B Crydae, ecnm UMsi U OTYECTBO
HEN3BECTHbI, yKa3blBaeT MHMUManNbl) rpaxgaHnHa B UMEHUTENBHOM NageXxe n ero NoYToBbIV 1 (Mnn)
3MEKTPOHHLIN (B Cry4ae Hanuuus) agpec;

- €Cnu NNCbMO NognucaHo ABymMsi U 6ornee aBTopamMn, pPerMcTpupyeT TOro M3 HUX, B agpec
KOTOpPOro [AofkeH ObiTb HanpaBneH oTBeT. [lpy 3TOM B pernctpaumMoHHon kapTte EpguHon
MEXBELOMCTBEHHOMN CUCTEME 3JIEeKTPOHHOro [OKyMeHToObopoTa B COOTBETCTBYHOLEM Mone
oTMeyYaeTCs NPU3HaK KONNEeKTUBHOIO ob6paLleHns;

- YKasblBaeT coLmanbHOE NOSIOXKEHNE N NbIOTHYIO KAaTeropuio (Mpy HanMyunn) rpaxgaHunHa;

- 0oTMevaeT cnocob aocTaBkm obpalleHus (noyta, HapoOYHO, NMNYHO U T.M.);



- KpaTKO POPMYNUPYET CyTb NPEANIOKEHWUS, 3asiBNEHNST UINK XKanoobl.

3.4. PesynbTaTOM BbINOSIHEHMS Mpouedypbl SABNAETCA perncrpaums obpaleHuss C
npUCBOEHMEM BXxogsdwero Homepa B EOWHOM MeXBeOOMCTBEHHOW CUCTEME 3MEeKTPOHHOro
AOKyMeHToobopoTa.

4. PaccmoTpeHune obpalieHumn

4.1. ObpalleHune, NOCTynNMBLLEE B UCMONHUTESNbHbIN KOMUTET NoceneHnsa nnm gomkKHOCTHOMY
nuuy, nognexuTt obs3aTtenbHOMY pacCMOTPEHMUIO, CPOK PaCCMOTPEHUS - B TeYEHME TpMaLaTh OHEN
CO [HS ero perncrpauuu.

4.2. B wuckniounTenbHbIX Cryvyasx, a Takke B CIlydyae HarnpaBfeHUs WCNONHUTENbHbIM
komuteTom lNoceneHuns B ycTaHOBNEHHOM MOpPSAKE 3anpoca O NpeaocTaBieHnn HeobXoanMbIX AN
paccMoTpeHns obpalleHnst AOKYMEHTOB M MaTepurarnoB B roCyJapCTBEHHbIE OpraHbl, Apyrne opraHbi
MECTHOro CaMOYMpaBfeHNss U MHbIM OOJBKHOCTHLIM NULAM, PYKOBOAWTENb WCMONHUTENBHOIO
komuTeTa [loceneHus BnpaBe NPOANUTbL CPOK pPacCMOTpPeHUs obpalleHns, HO He Bonee 4yem Ha
TpuauaTb OHENn, yBeAOMUB O MPOAJIEHUMN CPOKa ero pacCMOTPEHMUsI rpaXkaaHUHa, HanpaBuMBLLErO
obpalieHne.

4.3. lNucbMmeHHOe obpalleHue, coepkallee BOMpOChbl, pPeLleHMe KOTOpPbIX HEe BXOAUT B
KOMMNETEHLMIO UCMOSNTHUTENbHOro KomuTeTa loceneHms nnm gOMmKHOCTHOroO nuua, HanpaenseTcs B
TeYeHne cemMn OHen CO AHS perucTpaumm B COOTBETCTBYHOLMI OpraH MNu COOTBETCTBYHOLLEMY
AOIMKHOCTHOMY MUY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPeELLUeHMEe MOCTaBIEHHbIX B 0OpalleHun
BOMPOCOB, C YyBEAOMSIEHMEM rpaxdaHwHa, HanpasuBllero obpalleHve, O nepeagpecalmm
obpalleHus, 3a UCKMOYEHMEM Clny4Yas, YKa3daHHOro B NyHKTe 5.2. HacTosulero Nopsaka.

4.4. lNMnucbmeHHoe obpalleHne, cogepxaliee nHopmaumio 0 hakTax BO3MOXHbIX HApyLLEHWI
3akoHogartenbcTBa Poccuiickon degepauum B cepe murpauum, HanpaenseTcs B Te4eHne Natn
OHEen CO OHSA perncrtpauum B TeppuTopuanbHbi opraH doedepanbHOro opraHa MCNoMHUTESbHOM
BNactu B cdepe BHYTPEHHUX AeNn M BbiCLUEMY [OOSDKHOCTHOMY numuy cybbekta Poccuiickon
depepaumm (PyKOBOAUTENIO BbICLUIENO WCMOMHUTENBHOMO OpraHa rocygapCTBEHHOW BracTn
cybbekTa Poccunckon denepaumm) ¢ yseaoMeHNEM rpaxgaHuHa, HanpasusLlLero obpatleHue, o
nepeagpecaumm ero obpatyeHus.

4.5. 3anpelwjaeTca HanpaensTh Xanoby Ha pacCMOTPEHME B rOCy4apCTBEHHbIM OpraH, opraH
MECTHOro camoyrnpasfeHnsa UnNn OOSMKHOCTHOMY vy, peweHue unu gencteve (besgencreue)
KoToporo obxanyercsi.

Ecnu B cBA3M C 3TMM 3anpeToM HanpasreHue anobbl B rocygapCTBEHHbIN OpraH, opraH
MECTHOIO CaMoyrnpaBneHUs UM AOMKHOCTHOMY ULy, B KOMMNETEHLUMIO KOTOPbIX BXOAUT peLleHne
MocTaBreHHbIX B obOpalleHnn BOMpOCcOB, HEBO3MOXHO, >anoba Bo3BpallaeTcs rpaxaaHuHy cC
pasbsCHEeHeM ero npaBa oGXanoBaTb COOTBETCTBYIOLLEE peLleHne unu aencreune (6esaencreme)
B YCTaHOBINEHHOM MOpsiaKe B cyA.

4.6. OTBeT Ha obOpalleHve MNoAMUCHLIBAETCS PYKOBOAUTENEM WCMONHUTENbHONO KoMUTETA
MoceneHusi, AOMKHOCTHbIM NULIOM, NGO YNONMHOMOYEHHbBIM Ha TO JIULIOM.

4.7. Ha nucbmeHHoe obpalleHune, NOCTYNMBLLEE B UCMONHUTENbHbI KOMUTET MoceneHus nnm
[AOMMKHOCTHOMY 1LYy, OTBET HanpaBnsieTcsl Mo NoYTOBOMY agpecy, ykasaHHoOMy B obpalueHun. B
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cryyae, ecrnv B NMCbMEHHOM 00palLLeHnM coaepkutcs npocbba HanpaBnTb OTBET MO 3MEKTPOHHOMY
agpecy, OTBET HanpaBnseTCcsi NO 3NIEeKTPOHHOMY afpecy.

4.8. OTtBeT Ha obpauieHue, MOCTyNUBLUEE B WCMOMHUTENbHbIN KOMUTET [loceneHus unu
AOJDKHOCTHOMY Nnuuy B pOpMe 3SIeKTPOHHOro [OKYMEHTa, HanpaBnsieTcs 3assuTento B opme
9NEKTPOHHOIro AOKYMEHTa MO agpecy 9MeKTPOHHOW MOoYThbl, YKaszaHHOMY B obpalieHuu, unn B
NMCbMEHHOW hopme MO NOYTOBOMY afpecy, ykazaHHOMY B obpalLeHun.

4.9. TUCbMEHHbIN OTBET Ha KONMEKTUBHOE obpalleHne rpaxgaH Hanpasnsetrcs nuuy,
ykaszaHHOMYy B oObpalleHun, B KavecTBe norlydatens oTBeTa WM npeacTaBUTENst KOnsekTusa
rpaxgaH, noanucaBswmnx obpailieHve. Ecnn nonyyatens oTBeTa B KONMEKTUBHOM obpalieHun He
onpegeneH, OTBET HanpasnsieTcs MNEepBOMY rpaxdaHWHY B  CMcke  obpaTmBLUMXCSA
(nognucaBLmxcs), ykasaBllemMy CBOM MOYTOBbLIA adpec, agpec 3MNeKTPOHHON MoyTbl NnMbo agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnyyae, ecnu npocbba O HanpaeneHun OTBETa Ha
KonnekTueHoe obpalleHne BbipaxeHa HeCKONbKMMM obpaTusluMmMmucs (NoANMcaBLLINMUCA) NMLamMm,
Konnsa oTBeTa HanpaBnseTCa KaXXOoMy M3 HUX MO YKasdaHHbIM UMW NOYTOBbIM agpecam, agpecam
3NEKTPOHHOM NoYTLI NIMBO agpecam NnYHbIX kKabuHeToB Ha EanHom noptane.

5. MNopsapok paccMOTpPeHUA oTAeNbHbIX OOpaLleHUn

5.1. MNpn nonyyYyeHUn NMCbMeHHOro obpalleHns, B KOTOPOM CoAepKaTcs HeLEH3ypHble nNnbo
OCKOpOUTESNbHbIE BbIpaXeHUs, Yrpo3bl XU3HW, 300POBLI0 M UMYLLECTBY OOSMKHOCTHOrO nuua, a
TaKKe YSIeHOB ero ceMbu, UCNONHUTENbHbBIM KOMUTET NoceneHus, Bnpase 0CTaBUTb obpaLleHne 6e3
OoTBeTa MO CyLeCTBY MOCTaBfEHHbIX B HEM BOMPOCOB M COOBLNTL rpaxgaHuHy, HanpasuBLUEMY
obpalleHne, 0 HegonyCTMMOCTHU 3N0ynoTPebNeHns NpaBoM.

5.2. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHns He noadaeTcsl NPOYTEHUID, OTBET Ha
oOpalleHne He JaeTcsl U OHO He MOANEXMUT HanpasfeHUo Ha PpacCMOTPEHNE B rOCy4apCTBEHHbIN
opraH, opraH MECTHOro CcamOynpaBfieHUs WM OOMMKHOCTHOMY 5Ly B COOTBETCTBMM C UX
KOMMNeTeHUMEN, O YeM B TeyeHMe ceMun AHEen cO AHA pernctpauum obpalieHumsa coobuiaeTcs
rpakgaHwHy, HanpasuBleMy obpauieHue, ecnu ero amunus U NoYTOBbIM agpec noadarTcs
NPOYTEHNIO.

5.3. B cnyyae, ecnn B obpalleHun rpaxgaHvHa COOEepXUTCS BOMPOC, Ha KOTOPbIA eMy
HEOAHOKPATHO AaBanvcb OTBETHI MO CYLLECTBY B CBA3UN C paHee HanpaBnsieMbiMu 0bpaLleHnsiMu, 1
npv 3TOM B 06paLleHnn He NPMBOAATCA HOBbIE 4OBOAbI MM 06CTOATENBLCTBA, PYKOBOAUTENb OpraHa
MECTHOrO CaMOYMNPaBiEHUSA, OOJPKHOCTHOE NUULO NMOO YMONTHOMOYEHHOE Ha TO MU0 Brnpase
NPUHSATL pelleHne o 6e30CHOBaTENbHOCTU O4YepeaHoro obpalleHnss u NpekpaLweHnn Nepenmnuckn ¢
rpaXXgaHWHOM MO  OAaHHOMY BOMPOCY NpPW  YCroBMM, 4YTO YyKasaHHOe obpalleHne u paHee
HanpaensieMble 0bpalleHns HanpaBNANUCL B OAMH U TOT e UCMONHUTENbHLIN kKoMUTET NoceneHus,
UNNU OQHOMY M TOMY >X€ AOIMKHOCTHOMY nuuy. O OaHHOM pelueHuMn YBEeAOMIISAETCA rpaKaaHuH,
HanpaBuMBLUMIA ObOpaLleHue.

5.4. B cnyyae, ecnu B MUCbMEHHOM OOpalleHUN He ykasaHbl haMunus rpaxaaHuHa,
HanpaeuBLUero obpalleHre, UM NoYToBLIN agpec, NO KOTOPOMY AOIMKEH ObliTb HaNpaBneH OTBeT,
OTBET Ha obpalleHre He faeTcs.

Ecrim B YKa3aHHOM O6an.l,eHI/1I/1 cogepXxXatca ceegeHna o nogrotasnmMBaemMom, CoBepLiaeMoM
nnnm cCoBepLeHHOM MNpoTUBONpPaBHOM [OeAHUN, a TakKkKe O nuue, ero noarotaBiMBaloLLEM,
coBepulawwemMm unin coBepLUMUBLLEM, o6pau_1eHme noanexut HarnpaslieHU B COOTBETCTBYyHOLUUNE
KOMMETEeHTHbIe OpraHbl.



5.5. ObpalueHune, B kKOTOpom obxanyeTcs cynebHoe pelleHne, B Te4eHMe CEMU AHEN CO OHS
perncTpauumn Bo3BpallaeTcs rpaxagaHuHy, HanpaesuelLeMy obpalleHune, ¢ pasbsaCHEHNEM nopsaka
obxxanoBaHusa gaHHOro cyaebHoro peLueHms.

6. MpaBa rpaxaaHuHa NpU pacCMOTPeHUU obpaLleHus

6.1. Fpam,anMH Ha cTaaunn pacCMOTpPEHUNA ero 06pau.|,eHV|$| MMEET MNpaBo:

- NPEeACTaBNATb AONOMHUTENbHbIE AOKYMEHTbI U MaTepuanbl nMmbo obpawaTtbea ¢ npocbbon
00 nx uctpeboBaHuun, B TOM YMCre B INEKTPOHHON hOpME;

- 3HaKOMUTbLCSA C AOKYMEHTaMn U Matepuanamu, KacarwLmMMNca paccMoTpeHns obpalleHus,
€Cnun 3To He 3aTparnBaeT npasa, cBO6OAbl U 3aKOHHbIE NHTEPEChl APYruX UL U €CNK B yKasaHHbIX
AOKYMEeHTax U MaTtepuanax He cCoaepXaTtcs CBeleHMs, COCTaBMSAOLLNE roCyaapCTBEHHYIO NN UHYIO
oxpaHsiemyo doefiepasnbHbIM 3aKOHOM TalHYy;

- B Cny4ae HeobxoauMOCTH y4acTBOBaTb B paCCMOTPEHUN obpalleHus;

- obpawaTtbca ¢ xanobow Ha NpPUHATOE MO OOpalleHM0 pelleHMe WM Ha AencTeue
(6bespencTBre) B CBA3N C paccMOTpeHueM obpalleHnss B aAMUHUCTPATUBHOM U (Mnn) cyaebHom
nopsiake B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon depepaunu;

- Nony4yaTb NMCbMEHHbI OTBET MO CYLLECTBY NOCTaB/IEHHbIX B OOpaLLeHn BOMPOCOB;

- obpaLlaTbcs ¢ 3aABeHNeM 0 NpekpaLLeHU PacCMOTPEHNS O0GpaLLeHus.

7. TpeboBaHUs K Ka4eCTBY pacCMOTpPEHUS obOpaLleHn rpaxaaH
7.1. UcnonHuTtenbHbIn kKomuteT Nocenenus:

- obecneunBaloT 0GBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPeEHME obpalleHnii
rpaxgaH, B paMkax CBOEN KOMMEeTeHUMM, B crnyvyae HeoOXOAMMOCTM C y4yacTUeM rpakaaH,
HanpaBMBLLMX OOpaLLeHus:;

- 3anpalwuBalT, B TOM YMChe B 3MEeKTPOHHON dopmMe, Heobxoaumble Ansi pacCMOTPEHUS
obpalleHnin rpaxaaH AOKYMEHTbl M MaTepuarnbl B rocy4apCTBEHHbIX OpraHax, ApYrMxX opraHax
MECTHOIO CaMOoynpaBneHUs! U NHbIX A0MMKHOCTHbIX ML, 38 UCKMIOYEHNEM CY0B, OPraHOB AO3HAHUS
1 OpraHoB NpeABapuUTENbHOrO CreacTBus;

- NPUHMMAIOT Mepbl, HanpaBreHHble Ha BOCCTAHOBMEHWE MIN 3alMUTy HapyLUEHHbIX MNpas,
cB00O0A N 3aKOHHbIX MHTEPECOB rPpaXkaaH;

- AalT MUCbMEHHbIE OTBETbl MO CYLWECTBY MNOCTaBJIEHHbLIX BOMNPOCOB, 3a WCKIIHO4YEeHneM
crny4yaeB, YKa3aHHbIX B HACTOALLEM NopAaKe;

- YBEOOMSIAT rpaxgaH o HanpaeneHun ero obpalleHMss Ha paccMoTpeHve B
rocygapCTBEHHbIV OpraH, OpYron opraH MeCTHOro camMoynpaBfieHUst UK MHOMY LOSMKHOCTHOMY
nnyy B COOTBETCTBUM C UX KOMMETEHUUEN, B TOM YMCIIE B 3NEKTPOHHON hopMe.



7.2. OcHoBHble TpeboBaHWA K Ka4yeCTBy pacCMOTpeHus obpalleHnin rpaxgaH B
NcnonHuTensHoMm komuteTe Nocenenus:

- IOCTOBEPHOCTb 1 0O BLEKTUBHOCTL NPEAOCTaBNAEMON rpaxgaHam nHdopmauuu;

- NONHOTa MHAPOPMUPOBAHUSA rPpaXaaH:;

- yAo6CTBO W AOCTYMHOCTb MOMYyYeHUs MHpopMaLuun rpaxaaHamu;

- ONepaTMBHOCTb BbIHECEHNS PELLEHUS B OTHOLLEHWUM paccMaTpuBaeMoro obpalleHns:;

- CBOEBPEMEHHOCTb pPacCMOTPEHUA W HalpasJieHNA OTBeTa TrpaxaaHaM B MNopaadkKe,
YCTaHOBJIEHHOM 3aKOHOAAaTEJIbCTBOM.

8. NMopspok paboTbl ¢ obpaleHuaMU rpaxaaH no akram KOppynuuoHHOMU
HanpaBfeHHOCTH

8.1. ObpalleHus rpaxgaH no gakraMm KoppynuMOHHOW HanpaBfieHHOCTU BKOYalT B cebsa
cBefeHns O hbakTax Koppynuum M BbIMOraTenbCTBa, HapylleHuss TpeboBaHui K cryxebHomy
NoBEeJEHUID, a TaKkKe COBEpPLUEHUS WHbIX OESHUW, codepXalmx MpusHakn 3noynotpebneHns
CNy>XeOHbIM NOMOXEHMEM AOSMKHOCTHLIMU LMW,

8.2. lNocne npoBedeHus npoueaypbl NpeaBapuUTENbHOrO PaccMOTPeHUs obpalieHus, B
KOTOPOM BbIFBfieHa MHMOPMaUMS O BO3MOXHbIX KOPPYMUMOHHBLIX MNpaBoHapyLleHnsax, o6
obpaLyeHun He3ameanuTenbHO NHpopmMmupyeTcs pykoBoauTENnb  OpraHa MEeCTHOro
camoynpaBfeHus.

8.3. Mpun paccMoTpeHnn obpalleHns rpaxaaH no daktam KoppyrnUMOHHOW HanpaeneHHOCTH
He [onyckaeTcsl pasrnalleHve CBefeHW, coepXalimxcsi B obpalleHusix, a Takke CBeAeHWW,
KacalLLMXCS 4aCTHOW XXU3HM rpakaaHuHa, 6e3 ero cornacusi. He sBnsietcs pasrnaweHuem
CBeAeHUN, coaepalumxcs B obpalleHun, HanpaBneHme nNMcbMEHHOro obpaLleHNst AOMKHOCTHOMY
nnuy, B KOMMETEHLUMIO KOTOPOro BXOAWT peLUeHWe MOCTaBfeHHbIX B obpalleHun BOnpocoB A0
BbISICHEHWSI BCEX 0OCTOSATENBCTB paccMaTpuBaemMoro Bonpoca.

8.4. OOpalleHne He HanpaensieTca B TrOCYOapCTBEHHbIA OpraH, opraH MEeCTHOro
camoynpaBfneHus Unn AOSMKHOCTHOMY nuuy, pelleHue unu gencteve (6e30encTBrue) KOTOopbIX
ABNAeTCA NnpeameTomM obpalleHus.

8.5. B cnyuasix, koraa B obpalleHun coaepxaTtcsl CBeeHNst O roTOBSILLLEMCS, COBEPLUAEMOM
UN COBEPLLEHHOM NPOTUBOMPABHOM AESAHWM, a TakkKe O N1LE, ero roToBSILLIEM, COBEpLLAloLLEM UMK
coBepLlMBLLEM, OOpallleHne PerucTpupyeTcs M HanpaBnsieTcs B COOTBETCTBYHOLIMA oOpraH B
COOTBETCTBUM C Er0 KOMMNEeTEHLUEN.

8.6. B cnyyae, ecnu B obpalleHmm cogepkaTca cBeAeHUst o HecobnoaeHnn MyHUUMNanbHbIM
cnyxawmum oba3aHHOCTEN, OrpaHNYEHNA U 3anpeToB, CBSA3AHHbIX C MyHMUMNAnbHOW cnyxboun, a
Takke TpeboBaHui K CnyxebHOMYy MOBEAEHUIO, O HANNYMM Y MYHULMNANBHOIO CryXXaLlero JIM4YHON
3aMHTEPECOBAHHOCTN, KOTOpas MNPUBOLAMT WAW MOXET MpPUBECTM K KOHQIIMKTY MHTEPEecoB, O
BO3HMKHOBEHUN KOH(NMKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHUN MyHULMNANbHLIM CrYXKaLLUM
APYTMX KOPPYMNUMOHHBLIX MpaBOHapyleHun, obpalieHne HanpaBnaeTca AN PacCMOTPEHUA WU
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MPUHATMA pPeELUeHMS B KOMUCCUIO MO cobniogeHuto TpeboBaHW K CryXeGHOMYy noBefeHuto
MYHUUMNANbHbLIX CAYXalnMX WU YpPerynmpoBaHuU0 KOHIMKTA WMHTEPECOB B OpraHax MECTHOro
camoynpasneHns MamagpILwcKkoro MyH1MumMnaneHoro pamoxHa (ganee - Komuccus).

8.7. OTBeT rpaxaaHuHy MO CyLEecTBY BOMPOCOB, MOCTABMEHHbIX B OOpalleHUn, AOMmKeH
cogepxaTb MHGOPMaLuio 0 pesynbTaTtax NpoBeAeHHbIX MEPONPUSATUIA U MPOBEPOK, O PEeLLUEeHNsIX
Komucenn, a Takke WHdoOpMaUMO O MPUHATLIX Mepax, B TOM YUCre O MPUMEHEHUN K
MyHALUMNANbHOMY CryalleMy Mep OTBETCTBEHHOCTWM, Nnbo 06 OTCYyTCTBUMM OCHOBaHWA Ans
npoBeAeHNsi MPOBEPKM U O HE MOATBEPKAEHMUN haKTOB KOPPYNLUUN.

9. NpoBeaeHne NNYHOro Nnpuema rpaxaaH

9.1. JIn4yHbIN Nprem rpaxkgaH B UCMOSTHUTESNTbHOM KoMuTeTe [loceneHns ocyLecTBnaeTcs nx
PYKOBOAUTENAMMU U YNOSTHOMOYEHHBIMU Ha TO fiMLaMK, exXeHeaenbHo no BTopHukam, ¢ 14.00 yacos
go 16.00 yacos.

9.2. lMpu nNMYHOM npueme rpaxaaHuH MPeabsBRAseT OOKYMEHT, YAOCTOBEPSIOWNA €ro
NMYHOCTb.

9.3. CogepxaHne yCcTHoro obpalleHust 3aHOCUTCA B KapTOYKy NMYHOrO npuvema rpaxagaH. B
cny4yae, ecrnv U3roXeHHble B yCTHOM obpalleHun hakTbl 1 06CTOATENBCTBA ABNANTCS O4YEBUAHBIMU
N He TpebyloT JONONHUTENBHOW MPOBEPKM, OTBET Ha obpalleHne ¢ cornacus rpaxgaHuHa MoXeT
OblTb A4aH YCTHO B XO4e fMYHOro npuemMa, 0 YeM JenaeTcs 3anucb B KapTO4yke JNIMYHOro npuvema
rpaxgaHuHa. B ocTanbHbIX crnyvasix gaeTcs NUCbMEHHbI OTBET MO CYLLEeCTBY MOCTaBfEHHbIX B
obpalleHnn Bonpocos.

9.4. MNucbMeHHble obpalleHus rpaxkaaH, NPUHATbIE B XOo4e JIMYHOro npuema, noanexat
permcTpaumm n paccMOTPEHUIO B MOPSIAKE U CPOKM, YCTAHOBMNEHHbIE HAacTosLWMM MopsiakoMm.

9.5. NpaBomM Ha BHeo4YepeHOW NMNYHLIN NMPUEM B OpraHax B JHU W Yacbl, yCTaHOBMEHHbIE AN
AMYHOrO npuema rpaxgaH, obnagawT wHBanuabl |, Il rpynn, getn-uHBanuabl v nuua,
CONpoBOXatoLLne Taknx eTen.

B cnyvae, ecnu npaBomM Ha BHeOYepenHOW IMYHbLIM NpUeM OOHOBPEMEHHO obnagatoT
HECKOSbKO rpaxaaH, npueM ykasaHHbIX rpakgaH OCYLLECTBIISIETCH B NOPSOKE UX SIBKU HA JINYHbLIN
npuem.

MpaBoM Ha NepBOOYEPEnHON NMUYHBIN NPUEM B opraHax B AHW W Yacbl, yCTaHOBMNEHHble Ans
NUYHOTO Npuema rpaxaaH, obnagator:

1) BeTepaHbl Benukon OTeyecTBeHHOW BOWHLI, epon Poccuiickon depepaunn, epou
CoseTtckoro Cotosa, nonHble kaBanepbl opgeHa Cnasbl, 'epon Couunanuctmnyeckoro Tpyaa, MNepou
Tpyaa Poccuiickon ®efepauunn, BetepaHbl 60eBbIX AENCTBUMN;

2) geTn-cupoThbl, AeTn, ocTaBlumecs 6e3 nonevyeHnsa poamtenen, nuua nu3 Ynucna geTen-cmpot
n geten, octaBwmxcs 6e3 nonedeHuss poauTenen, a Takke WX 3akOHHble NpeacTaBuTENU U
npegcraButTenun, ecnn oHn obpatlarTca no Bonpocam, CBA3aHHbIM ¢ obecnevyeHnem 1 3aLmTon
npaB 1 3aKOHHbIX MHTEPECOB TaKNX OeTen;

3) 3aKOHHble NpeacTasMTenu U npegcrasutTenu nieanuaos |, [l rpynn, geten-nHBannaos, ecnu
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OHM oObGpallaTcsa Mo BOMPOcaM, CBA3aHHbIM C obecrnevyeHneM M 3alUMTON MpaB UM 3aKOHHbIX
WNHTEePEeCOB NHBANVAOB, AeTel-UHBaNUAOB;

4) rpaxgaHe, npuwealine Ha npuem ¢ AeTbMu B BO3pacTe A0 Tpex neT.

B cnyyae, ecnv npaBoM Ha NepBOOYEPEAHOWN IMYHLIM NMPUEM OAHOBPEMEHHO obnagatoT
HECKOSbKO rpaxaaH, npueM ykasaHHbIX rpaxkgaH OCyLeCcTBNAeTcs B nopsagke ux BKM Ha NUYHbIN
npuem.

10. OTBeTCTBEHHOCTb 3a HapylueHue HacTosiwero MNMopsigka

10.1. [JOSMKHOCTHble JMua, BWHOBHble B HapyweHunm Hactoswero [lopsagka, Hecyt
OTBETCTBEHHOCTb, MPeyCMOTPEHHYIO 3aKOHOAATETbCTBOM.

Mpunoxexne N 2
ot 19 mions 2024 roga N 11
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Mopsaok npoBeaeHUs aHanM3a, NOCTyNUBLUMX obpalleHun rpaxaaH B UcnonHUTenbsHOM
komuteTe HMKHEOLWMMNHCKOro cenbckoro noceneHns MamagbIWCKOro MyHMLMNanNbLHOro
panoHa

1. HacTtoawwun MNopsigok paspaboTtaH Bo ucnonHeHme 3akoHa Pecnybnuku TatapctaH ot 12
masa 2003 roga N 16-3PT "O6 obpaweHusax rpaxgaH B Pecnybnuke TatapctaH" n yctaHaBnuBaet
npoueaypy o0606ueHns M aHanmsa, NOCTynMBLUMX oObpalleHun rpaxgaH B HWKHEOLWMUHCKUI
CENbCKUN  UCNOSTHUTENbHLIM  KOMUTET MamafbILWCKOro MyHUMUMNanNbLHOro pavoHa (Janee -
NCMNONHUTENbHbIN KOMUTET NoceneHus).

2. AHanua obpalieHun, NOCTYNMBLUMX B  WUCMNONHUTENbHbLIM  KOMUTET [loceneHus,
OCYLLIECTBISAETCA C Y4€TOM MOCTYNUBLLMX 32 COOTBETCTBYIOLNIA Nepmnog obpalleHnin, B TOM Yncne:
B MMCbMEHHOW bopme, B hOpMe 3NEKTPOHHBLIX COOBLLEHMI, HAanpaBneHHbIX B IHTEPHET-NPUEMHYIO
nnbo Mo 3MEeKTPOHHOW MoYTe, B XOAe JIMYHOro npuema rpaxgaH, no tenedoHy "ropsyen nuHun",
3aperncTpmMpoBaHHbiX B EQMHON MeXBEJOMCTBEHHON CUCTEME 3NEKTPOHHOro AOKyMeHToobopoTa
OpraHoB rocygapcTBeHHon Brnactn Pecnybnukn TatapcTtaH "OnektpoHHoe [MpaButenscTBo”.

3. AHanua nocTynueLLMX oBpaLLeHnin ocyLecTBnsieTca 1 pas B rof.

4. AHanun3 obpalleHuin OOImKeH coepxaTb MHGOPMaLMI0 O KOMMYECTBE MOCTYNUBLUKX,
nepeagpecoBaHHbIX W PaCCMOTPEHHBbIX MUCbMEHHbIX OOpalleHnn B OpMe 3NEeKTPOHHOro
AOKYMEeHTa, O MecTax, OHAX M 4acax npuema rpaxgaH, O KOnuyecTBe rpaxaaH, MPUHATbIX
PykoBogutenem ncnosiHUTenNsHOro komuteta lloceneHns Ha NMYHOM npueme, NMYHOM Bble3JHOM
npueme, o Tematuke obpalleHuin, NPUHATBLIX NO pedynbTaTaM pacCcMOTpPeHus obpalleHun mep, B
TOM Yncne MHPOPMaLMIO O NPUHATLIX HOPMATUBHO-NPABOBbLIX U UHbLIX aKTOB (NP HaNM4yum).

5. AHanua, noctynuBWMX oOOpalleHnn rpaxgaH SBAseTCaS OTKPbITOM WHGOopMaunen,
pasmellaeTcs Ha cneumanbHbiX WH(OPMALMOHHBIX CTeHAAaX, PacroOfiOXKEHHbIX Ha TeppuTopumn
HaceneHHoro nyHkTa: ceno HwxkHeowmMmuHo, yn.MonogexHas, A.17, pasmecTutb Ha canTte
MamagbILLCKOro MyHUUMMNAanNbLHOro pavoHa B WHEMOPMAUVMOHHO-TENEKOMMYHUKALIMOHHOM CeTn
"InTepHeT".

6. ,D,OJ'I)KHOCTHbIe Jimbda, BWHOBHbIE B HapyweHUn HacTosAllero I'IopﬂLu(a HEeCyT
OTBETCTBEHHOCTb, NpeayCMOTPEeHHYIO 3aKOHOOAaTENIbCTBOM.
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