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[MocTtaHoBneHne Kapap

Ne 14 « 19» nwong 2024 r.

Mopsagok paccmoTpeHns obpalleHus rpaxaaH B iIcnonHUTENbLHOM KoMUTeTe
BepxHeoLmMmMHCKoro cenbckoro noceneHns MamagbILLCcKOro MyHULUNansHOro pamoHa u
Mopsagok npoBeaeHUst aHanmsa NocTynuBLLMX obpaLleHnin

B cooTtBeTcTBUM ¢ PenepanbHbiM 3akoHOM OT 2 mas 2006 r. N 59-03 "O nopsigke
paccMoTpeHust obpauleHuns rpaxgaH Poccuinckon Pepepauun”, 3akoHom Pecnybnuku
TarapctadH ot 12 masa 2003 r. N 16-3PT "O6 obpalleHusx rpaxagaH B Pecnybnvke
TartapctaH", paccmoTpeB npencTtasneHne Mamagpbiwckon npokypatypbl oT 08.05.2024 .
N 02-08-03-2024, NcnonHUTenbHbIN KOMUTET BepXHEOLLIMNHCKOro CenbCKoro noceneHuns
MamagblLwcKoro MmyHuuunansHoro pavioHa Pecnybnukn Tatapctan MOCTAHOBJIAET:

1. YTBEpanTb:

- lNopsagok paccMoTpeHnsa obpalleHnin rpaxgaH B MCNONHUTENbHOM KOMUTETE
BepxHeoWwMUHCKOro cenbckoro noceneHnss MamagbIWCKOro MyHMUMNAnNbHOrO pamnoH
(Mpwunoxenne N 1);

- [opspok npoBedeHuMs  aHanu3a  MOCTYNMBLUMX — ObOpalleHun  rpaxaaH
NcnonHutensHoM kommnteTe BepXHEOLWMNHCKOro cenbckoro nocenexHmss Mamagplwckoro
MyHuUuunanbHoro panoH (Mpunoxexne N 2).

2. HasHauuMTb [OOMKHOCTHbIM NWLOM, OTBETCTBEHHbIM 332 CBOEBPEMEHHYH
PerncTpaumio, KOHTPONb WCMOMHEHNS MUCbMEHHBIX M YCTHbIX OOpalleHuin rpaxaaH,
NoCTYNMBWIMX B agpec McnonHUTenbHoro komuTeTa BepXHEOLIMMUHCKOro CenbCcKoro
nocenexHns MamagbILLCKOro MyHULMNANbLHOIO paiioHa MNoCpeAcTBOM MOYTOBOV CBA3N, B
CUCTEME 3NEeKTPOHHOIo AOKYMeHTOoo6opoTa, Yepes NIHTepHEeT-NpMeMHY0 MyHULIMMNANbHOMO
paloHa, ¢ NMYHOro Npuema, no TenedoHy 3amMecTUTENS PYKOBOAUTENS UCMONMHUTENBHOIO
KOMUTETa NMoceneHus.

3. OBbHapogoBaTb HacTosiLee NOCTAaHOBMNEHNE Ha cneumanbHbiX MHOPMAaLMOHHBIX
CTeHOaX, pacrofioXKeHHbIX Ha TeppuTopuM noceneHund, pasmectutb Ha "OdmunanbHom
noptane npasoson nHgpopmaumm Pecnybnukmn TatapctaH" (PRAVO.TATARSTAN.RU) un
Ha canmte MamagbIlLCKOro  MyHUUMMNANMbLHOrO  pavoHa B WHAOPMALMOHHO-
TenekoMMyHuKaLuMoHHOM ceTu "UHTepHeT".

4. Hactoswee nocTaHoOBMEHMEe BCTynaeT B CWy nocne ero odguumanbHOro
obGHapofoBaHunA (onybrnMkoBaHNS).
PykoBoguTternb n.3.cmarunos


kodeks://link/d?nd=901978846&point=mark=000000000000000000000000000000000000000000000000007D20K3
kodeks://link/d?nd=901978846&point=mark=000000000000000000000000000000000000000000000000007D20K3
kodeks://link/d?nd=422403369
kodeks://link/d?nd=422403369
kodeks://link/d?nd=422403369

MpunoxeHne N 1
K NOCTaHOBNEHUIO
ot19 mona 2024 ropa N14

NnoPAQOK
paccMmoTpeHnsa obpalieHni rpaxaad B UIcnonHUTenbHOM KoMuTteTe
BepXxHeOoLWMMUHCKOro cenbckoro nocerneHnsa MamagbilCKOro MyHUUMNanbLHOro
panoHa

1. O6wme nonoxeHus
1.1. Hactosawmmn Nopsigok paccMoTpeHus obpalleHun rpaxkgaH B BepxHeoLMMHCKOM
CENbCKOM UCMNOJSTHUTENBHOM KoMUTeTe MamazbILLCKOro MyHULMNanbLHoOro paroHa (ganee -
Mopsgok) ycTaHaBnuBaeT nMpaBwuna npuema, YyyeTa, perncrpayumn, paccMoTpeHus
NMMCbMEHHbIX U YCTHbIX 0bpalleHun rpaxaad Poccuiickon ®epepaunu.

MonoxeHna HacTosiwero MNMopsiaka pacnpoCTpaHAKTCA Ha Bce obpalleHusi, KoTopble
nognexaT pacCMOTPEHUIO B Nopsiake, ycTaHoBreHHOM PegeparnbHbiM 3aKOHOM OT 2 Mas
2006 r. N 59-03 "O nopsgke paccMoTpeHusi obpalleHusa rpaxkaaH Poccuinckon
Pepepauun”, 3akoHom Pecnybnunku TatapctadH oT 12 masa 2003 r. N 16-3PT "O6
obpauleHnax rpaxaad B Pecnybnuke TatapctaH".

1.2. 'paxgaHe Brnpase obpalaTbCs C NpeanoXeHnaMun, 3asBreHnsIMun, xxanobamm Ha
rocyaapCTBeHHbIX A3blkax Pecnybnuku TatapcTtaH, pogHOM si3blke Unu Ha nobom apyrom
Aa3blke HapogoB Poccunckon depepaumn, KoTopbiM  OHM  BragetT. OTBeTbl Ha
npeanoXxeHusl, 3asBreHus, xanobbl rpaxaaH galTca Ha sa3blke obpalieHus. B cnyyae
HEBO3MOXXHOCTM JaTb OTBET Ha A3blke 0bpaLLeHnst NICNOMb3YTCA FOCYAapPCTBEHHbIE S3bIKU
Pecnybnukn TaTapcraH.

1.3. MNMnucbmeHHble obpalleHus rpaxgaH noctynalT B BepXHEOLWMUHCKUI CENbCKUN
UCMONHUTENbHBIN ~ KOMUTET  MamagpbIWCcKoro  MyHUUMNanbHOro  panoHa  (ganee-
NCMONHUTENbHbIN KOMUTET NoceneHns) B BUAE NPeanioXXeHnn, 3aaBneHnn m xanoo.

1.4. OOpalleHne rpaxgaHuHa, W3NOXEHHOE B MNUCbMEHHOW dopMe, [OOSMKHO
cogepxatb NMbO HauMMeHOBaHWE WUCMONHUTENbHOro komuteta [loceneHuns, B KOTOpPbIA
HanpaBnsieTcss  NUCbMeHHoe  obOpauweHue, nubo damunuo, UMs,, OT4EeCTBO
COOTBETCTBYHLLEro AOSMKHOCTHOrO nvua, nnmbo OOMKHOCTL COOTBETCTBYIOLLErO nuua, a
TakKkKe CBOK hamMuIvio, UMsl, 0TYECTBO (MocneaHee - Npu Hann4yMm), NOYTOBLIN aapec, Nno
KOTOPOMY [OOSKHbl OblTb HanpaBneHbl OTBET, YyBeAOMSIeHMEe O nepeagpecaunm
oOpalleHnsl, N3NOXeHWE CyLecTBa MPEeasIOKEHNd, 3asBMEHUS UMK Xanobbl, JIMYHYHO
nognucb 3asBuTens u gaty. B cnydae HeobxoguMMoCTM K NMCbMEHHOMY oObpalleHuto
npunararTcs JOKYMEHTbI U MaTepuanbl MMB0 UX KOMUN.

1.5. O6palleHune, noctynuewee B (OpME 3MEKTPOHHOrO [OKYMEHTa, [OOSKHO
cogepXaTb WU3NOXEHWe CyllecTBa NPeanoXeHus, 3asaBreHns unu xanobbl, damunumio,
UMs1, OTYECTBO (NocnegHee - NpPU HannyuMn) rpaxxgaHuHa, agpec ANEeKTPOHHOW NoYTbl NMMBOo
agpec nuyHoro kabuHeta Ha EguHoOM nopTane, ecnu oTBeT OOMKeH ObiTb HanpaBneH B
opMe 9NEeKTPOHHOro AOKYMEHTa, W MNOYTOBbIA agpec, ecnu oTBeT AoimkeH ObITb
HanpasneH B NMMCbMEHHOW hopme. [paxkaaHuH BnpaBe NpUNoXuTb K Takomy obpalleHunto
HeobxoauMble JOKYMEHTbI U MaTepmarnbsl U X KONun B NMCbMEHHOM hopme.
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2. NMpuem u nepBUYHan obpaboTka obpalweHun
2.1. Nprem NncbMeHHbIX obpaLleHnit HENOCPEACTBEHHO OT rpaxaaH Nnpou3BoauTCS
AOJMPKHOCTHBLIM NULIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHMaMu rpaxkaaH.

2.2. [IomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ 06GpaLLeHNsIMU FpaXKaaH:
- NPOBEpPSIET NPABUNBHOCTL aapecaunn KOPPECTOHAEHUMM U LLENOCTHOCTb YNaKOBKMY;

- BCKpbIBaeT KOHBEPTbI, npoBepdeT Haln4imne B HUX OOKYMEHTOB (pa30pBaHHbIe
OOKYMEHTbI I'IO,D,KJ'IeVIBaI'OTCﬂ), CKpennaeT TeKCT NMCbMa C KOHBEPTOM;

- CHAMaEeT Konmum Cc NoCTynmBLUNX OpUTMHANIOB JOKYMEHTOB U HanpaBndAeT yKa3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpaXXaaHuHy.

2.3. OG6paleHus, noctynueliMe MO MHEPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM
cetam oOLlero nonb3oBaHUs, B TOM 4ucrne no cetn VIHTepHeT, npuHMMaroTCs
AOJDKHOCTHBLIM NIULIOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHuamu rpaxaaH. JanbHenwas
paboTta ¢ obpalleHuamMM, NOCTYNUBLLMMMK NO UHAPOPMALMOHHO-TENEKOMMYHUKALNOHHbLIM
cetam obuwero nonbL3oBaHWA, B TOM 4ucrie no cetu VIHTepHeT, ocyllecTBnseTcs
aHanorn4yHo paboTe ¢ NMCbMEHHLIMW 0BpaLLEHNSMN.

3. Perncrtpauusa noctynmBLUMX oOpaLleHnmn

3.1. OG6palleHua rpaxgaH, noCTynuBlME Ha OyMaxHOM HocuTene wunn no
NHOPMaLNOHHO-TENEKOMMYHUKALMOHHBIM CeTAM 06LLEero Nonb30BaHUsA, B TOM YMcne no
cetn NHTepHeT, nognexaT oba3aTenbHON pernctpaunm B Te4EHNE TpeX AHEN C MOMEHTA
NOCTYNMEeHUs.

3.2. lNoctynusBwune obpaleHns perucTpupyrotca B EOuMHON MexBeaOMCTBEHHOM
CUCTEME 3NEKTPOHHOIO JOKyMeHToobopoTa.

3.3. [JomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ 0OpaLlLeHNaAMN rpaXaaH:

- Ha NMLEeBOI CTOPOHE NepBOro fMcTa nucbma B NPaBOM HMKHEM CBOGOAHOM yrny
NPOCTaBMSAET PErMCTPALMOHHbIA LITaMN, PernucTpaumoHHbIA HOMep AOKyMeHTa W aaTa
peructpaumun. B cnyyae, ecnu Mecto, npegHasHavyeHHoe Ans wTamna, 3aHATO TEKCTOM
nMcbma, LWTaMn MOXeT ObiTb MpocTaBrieH B WMHOM MecTe, obecneuymBalolleM ero
npoYTeHMEe, KpOMeE FIEBOro BEPXHEro yrina NcbMa;

- NpoBepsieT obpallieHne Ha NoBTOPHOCTb. B criydae, ecnu obpalleHne NoBTOPHOE,
[lenaeT COOTBETCTBYIOLLYIO CBSA3KY B EQNHON MeXBeoOMCTBEHHON CUCTEME 3NEKTPOHHOIO
[IOKyMEHTO060pOoTa C NepBUYHBIM 0GpaLLEHNEM;

- B perncrpauyuoHHon kapTe EOMHOM MeXBEeLOMCTBEHHOW CUCTEME 3NEKTPOHHOrO
AOKyMeHToobopoTa ykasbiBaeT hamunmio, UMsi, OTY4ECTBO (B Crnydae, eCnm UM U OTY4ECTBO
HEeN3BECTHbl, YyKasblBaeT WHULManbl) rpaxgaHvHa B WMEHUTENbHOM Magexe Wu ero
MOYTOBLIA N (UNKN) SNEKTPOHHbBIN (B Criydae Hanuuns) agpec;

- €CInv NUCbMO nognucaHo ABymMsl 1 bonee aBTopamMmu, PErMCTPUPYET TOrO U3 HUX, B
agpec KOToporo AosmkeH ObiTb HanpaeneH oTBeT. [Npn 3TOM B perncrpauuoHHON KapTe
EouHon  MeXBeOOMCTBEHHOW  CUCTEME  3NEKTPOHHOro  AOKyMeHToobopoTa B



COOTBETCTBYIOLWEM MOoJie OTMEeYaeTCA NPU3HaK KOJINMEeKTUBHOIo o6pa|.|.1eH|/|s=|;

- YKa3blBa€T couunalribHoe TOoJioXKeHne W JbroTHYH KaTeroputo (I'Ipl/l HaJ'Il/I‘-Il/IVI)
rpaxgaHunHa;

- OTMeyYaeT cnocob AocTaBku obpalleHns (noYTa, HApPOYHO, SIMYHO U T.M.);
- KpaTKO POPMYNNPYeET CyTb NPEASIOKEHNS, 3asiBNEHNST UK XKanobbl.

3.4. Pe3ynbTaTOM BbINOSIHEHUA NpoLEaypbl ABMSIETCA perncrpaums obpalleHus c
NpPUCBOEHMEM BXoasLLero Homepa B EgmMHON MeXxXBeJOMCTBEHHON CUCTEME ANIEKTPOHHOIO
AOKyMeHToobopoTa.

4. PaccmoTtpeHune obpalieHnmn

4.1. OOGpalieHne, nocTynuBllEE B WCMNOMNHUTENbHbLIN KOMUTET [loceneHnss mnm
AOSDKHOCTHOMY NULy, NOANEXUT 0b6s3aTeNbHOMY pacCMOTPEHUID, CPOK PAaCCMOTPEHUS - B
TeyeHune TpuauaTn gHEN Co OHA ero perncTpauumn.

4.2. B MCKMOYMTENbHBIX CIy4Yasix, a Takke B Criydae HanpaBfeHUs UCMONMHUTENbHbIM
komutetom [loceneHna B YyCTaHOBMEHHOM MOpsiAke 3anpoca O MpeaocTaBreHun
HeobxooMMbIX ONsi  pacCMOTpeHusi obpalleHuss [OOKYMEHTOB M MaTepuanoB B
rocydapCTBEHHbIE OpraHbl, ApYyrMe opraHbl MECTHOro CamMOyrnpaBfieHUs W  MHbIM
AOIMKHOCTHBLIM IMUaM, pyKOBOAMTENb WUCMONMHUTENbHOro komuTteTa [loceneHnsa Bnpase
npoannTb CPOK paccMOTpeHusi obpalleHus, HO He Oonee 4em Ha TpuguatTb AOHEN,
yBEAOMUB O MNPOAJSIEHMM CpPOKa €ro pacCMOTPEHMSI TpaxdaHuHa, HarnpaBUBLLErO
obpauieHne.

4.3. NucbmeHHoe obpalleHne, cogepxallee Bonpochl, peLlieHne KOTopbiX He BXOAUT
B KOMMETEHUMUIO WCMNONHUTENbHOrO komuTeTa [loceneHns vnu AOOMKHOCTHOroO nvua,
HanpaBnsieTCs B TE4EHNE CEMU OHEN CO OHA pPerucTpaumm B COOTBETCTBYIOLLMIA OpraH unm
COOTBETCTBYHOLLEMY AOSMKHOCTHOMY IMLYy, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLleHue
nocTaBneHHbIX B obpallieHMM BONPOCOB, C YBEAOMIIEHMEM FpaXxdaHWHa, HanpaBMBLUENO
obpalleHne, o nepeagpecauun obpalleHus, 3a WUCKIIHYEHMEM CIyyasi, yKa3aHHOro B
nyHkTe 5.2. HacToswero MNMopsagka.

4.4. TlncbMeHHOe obpalleHue, cogepxawee MHPOPMaUnUIo O drakTax BO3MOXHbIX
HapyweHun 3akoHopartenbctBa Poccuinckon ®depepaumm B cdepe  murpayum,
HanpaBnsieTCsl B TeYeHWe NATM OHEW CO AHS perucrtpaumm B TeppuUTOpManbHbIA opraH
peiepanbHOro opraHa MCMNOMHUTENBHOW BiacTn B cdpepe BHYTPEHHUX AeNl U BbiCLLUEMY
AOJDKHOCTHOMY nnuy cybbekta Poccuiickon depgepaumm (pykoBOAUTEMO BbICLIETO
NCNOSTHUTENbHOrO OpraHa rocygapcTBeHHON Bnactu cybvekta Poccunckon ®epepaumm) ¢
yBeAOMSIEHNMEM TrpaxdaHuHa, HanpasmBlLiero obpauieHve, O nepeagpecauun ero
obpaweHus.

4.5. 3anpewaetca HanpasnaTb Xanoby Ha paccMOTpeHue B roCy4apCTBEHHbIN
OopraH, OpraH MEeCTHOro CaMOyMpaBieHUs WNN AOOSMKHOCTHOMY §vLUy, peLleHue wnm
aencteue (besgencrame) KoToporo obxanyetcs.

Ecnn B cBA3N C 3TUM 3anpeTtomM HanpasneHne Xanobbl B FOCy,D,apCTBeHHbIIZ opraH,
opraH MecCTHOro camoynpaslieHua unm OOJNKHOCTHOMY nuuly, B KOMNETEHUUIO KOTOPbIX



BXOOWUT pELUEHNE TMOCTaBIEeHHbIX B 00palleHun BOMPOCOB, HEBO3MOXHO, anoba
BO3BpallaeTcs rpaxaaHuHy ¢ pasbscHeHVMEM ero npaBa oGXanoBaTb COOTBETCTBYOLLEE
pelleHve nnu aencteme (6esnencTeme) B yCTaHOBMNEHHOM Mopsake B cy,.

4.6. OTBeT Ha o6pau.|,eH|/|e noanncbiBaeTcAa pykosogutTenemMm UCNoNHUTESNTIbHOIo
komuteTa Nocenenuns, AOMKHOCTHbLIM NULOM, NMBo YNOJIHOMOYEHHbIM Ha TO JIMLIOM.

4.7. Ha nucbMeHHoe ob6palleHne, MOCTyNUBLUEE B WCMOMHUTENbHbLIN KOMUTET
MoceneHna wnu OOSMKHOCTHOMY nuuy, OTBET HanpasfisieTca Mno MNoYTOBOMY ajpecy,
ykaszaHHoOMy B oObpalieHun. B cnyyae, ecny B nMcbMeHHOM obpalleHun coaepKuTcs
npocbba HanpaBuTb OTBET MO 3NEKTPOHHOMY ajpecy, OTBET HanpaBngeTca no
3NEeKTPOHHOMY afgpecy.

4.8. OTBeT Ha obpalueHne, NoCTynNMBLLEE B UCMONHUTENbHbIN KOMUTET [NoceneHus
UM OOSMKHOCTHOMY Nnuy B (bopMe 9NeKTPOHHOrO AOKYMEHTA, HanpaBnaeTcs 3asaBUTESIO
B (popMe 3MEKTPOHHOrO OOKYMEHTa MO afpecy IfEKTPOHHOW MNOYTbl, yKa3aHHOMY B
obpalleHun, nnn B NUCbMEHHOW bopme Mo NOYTOBOMY afpecy, yKazaHHOMY B obpaLllieHun.

4.9. NMCbMEHHBIN OTBET Ha KONNEeKTUBHOE obpallleHne rpaxaaH HanpasnseTcs nuuy,
yKkazaHHOMYy B oOpalleHun, B KadecTBe nosiyyaTenss oTBeTa wunuM npeacraBuTens
KONnektMBa rpaxgaH, nognucaBwmx obpauweHne. Ecnu  nonyyatenb oTBeTa B
KONNeKTMBHOM obpalleHnn He onpeaerieH, OTBET HanpasnseTcs NepBoOMy rpaxaaHuHy B
crnvcke obpaTtuBluMXCA (MOAMMCABLUMXCS), yKasaBLUEMY CBOW MOYTOBLIN agpec, aapec
3NEKTPOHHOM NoYThl NGO agpec nuyHoro kabuHeta Ha EanHom nopTtane. B cnyyae, ecnu
npocbba O HanpaBneHUn oTBeTa Ha KOSINEKTMBHOE obpalleHue BbipaxkeHa HEeCKOSTbKMMU
obpaTtuBMMnNCA (MOANMUCABLUMMUCSH) NLAMK, KONUSA OTBETa HanpaBnseTCa Kaxaomy u3
HUX NO YKa3aHHbIM UMUK NOYTOBLIM agpecam, agpecam 3NEeKTPOHHOW NoYThl 6o agpecam
NYHBIX KabnHeToB Ha EamMHOM nopTane.

5. Nopsagok paccMoOTpeHUA oTAeNbHbIX OOpalleHun

5.1. Mpwn nony4yeHMn NUCbMEHHOro 0bpaLLEeHNs, B KOTOPOM COAEPKATCH HELLEH3YPHbIE
nmbo  ockopOuTEnbHbIE  BbIPAXEHUS, Yrpo3bl KWU3HW, 300POBbID WM UMYLLECTBY
AOIMKHOCTHOMO NnLa, a TakkKe YNeHOB ero CeMbW, UCMONMHUTENbHbIN KOMUTeT NoceneHus,
BNpaBe ocTaBuTb obpalleHne 6e3 oTBeTa No CyLWecTBY NOCTaBMEHHbIX B HEM BOMNPOCOB U
COOOWMTb  rpakaaHuHY, HanpasuBlweMy  obpalleHue, O  HegonycTUMoCTU
3noynoTpebneHuns npasom.

5.2. B cnyyae, ecnv TEKCT MUCbMEHHOro 0GpalleHus He noaaaeTcs MPOYTEHWHo,
OTBET Ha obpalleHne He JAeTCa Y OHO He NMOANEXUT HanpaBneHuio Ha pacCMOTpeHVe B
roCy4apCTBEHHbIN OpraH, opraH MECTHOro CaMoyrnpaBeHUs UM OOMKHOCTHOMY NuLy B
COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TeYEeHMEe CeMu OHel CO OHA perucrpauum
obpalleHna coobLaeTcs rpaxaaHuHy, HanpasusLLeMy obpalleHue, ecrnv ero aMmunus un
MOYTOBLIN aapec NoaaarTCs NPOYTEHUIO.

5.3. B cnyyae, ecnu B 06palleHnn rpaxkaaHnHa CoaepXKUTcs BONPOC, Ha KOTOPbIN emy
HEeOOHOKpaTHO [aBanucb OTBETbl MO CYLIECTBY B CBSI3W C paHee HanpaBnsiemMbiMu
obpalleHMaMn, M Mpyu 3TOM B 0OpalleHnuM He NPMBOAATCA HOBble A0BOAbI MMK
obcTosATENbCTBA, PYKOBOAUTENb OpraHa MECTHOrO CaMoyrnpaBrieHusl, JOMKHOCTHOE ML
nMBOo YNoNMHOMOYEHHOE Ha TO NULIO BMpaBe MPUHATL pelleHne o 6e30CHOBaTENbHOCTY
ouyepenHoro obpalleH1s 1 NpekpaLleHUn NeEPENUCKM C rpaXKaaHMHOM Mo AaHHOMY BOMpPOCY



npu YCNoBuW, 4YTO YKa3aHHOe obOpalweHne W paHee HanpaBndemble ob6palleHns
HanpaBnNsnMCb B OOWH W TOT € UCMNOMHUTENbHbIN KOMUTET loceneHuns, unu ogHomy u
TOMYy e [JoIpkKHOCTHOMY nudy. O [OaHHOM pelleHMM yBEeAOMMSIETCS TpakOaHWH,
HanpasuBLLMIA ObpaLleHme.

5.4. B cnyyae, ecnv B NCbMEHHOM ObpalleHnn He ykasaHbl hamMunms rpaxkgaHuHa,
HanpaBuMBLLEro obpalleHne, Nnm NOYTOBbIN agpec, N0 KOTOPOMY AOSKEH ObITb HanpaBreH
OTBET, OTBET Ha obpalleHne He JaeTcs.

Ecnn B ykaszaHHOM obpalleHun cogepaTcs CBedeHWA O MnoAroTaBfvBaeMoM,
COBEpLUaEMOM WS COBEPLUEHHOM MNPOTUBOMNPABHOM [esHUM, a Takke O nuue, ero
nogrotaesnvealrolleM, COBepLlalolWemM unM coBeplmBlueM, obpalleHne nognexur
HanpasfieHMIO B COOTBETCTBYHOLLME KOMMNETEHTHbIE OpraHbl.

5.5. ObpalleHune, B KOTopoMm obxanyetcs cyaebHoe pelueHne, B Te4eHne cemu gHen
CO [HA perncTpauumn BO3BpallaeTCs rpaxaaHuHy, HanpasuBlieMmy obpalleHue, C
pasbsacHeHeM nopsigka obxanoBaHus 4aHHOMO cyaebHOro peLueHus.

6. NpaBa rpaxpgaHnHa Npu paccMoTpeHun obpalleHus

6.1. MpaxkgaHWH Ha cTagMM paccMoTpeHus ero obpalleHns uMeeT npaeo:

- NpeacraBnATb AOMNOSMHUTENbHbIE AOKYMEHTbI M MaTtepuansl nmbo obpauwiatbes C
npocbbor 06 nx nctpedboBaHnK, B TOM YMCIIE B NIEKTPOHHON hOpME;

- 3HaKOMUTbLCA C AOKYMEHTaMW W MaTepuanamu, KacalwMMUCA pPacCMOTPEHUS
obpalleHns, ecnm 3To He 3aTparMeaeT npasa, cBO60AbI M 3aKOHHbIE MHTEPECH! APYIrnX NnL
N eCnn B yKa3aHHbIX JOKYMEHTax U MaTtepuarnax He cogep)xaTcsi CBeAeHWs1, COCTaBnsoLme
rocyapCTBEHHYIO NN UHYIO OXpaHsieMyto beaepanbHbiM 3aKOHOM TanHy;

- B CNny4yae HeobxoauMOCTH y4acTBOBaTb B paCCMOTPEHUN obpaLleHus;

- obpawlaTbes ¢ xanobon Ha NPUHATOE NO OOpaLLEHNIO PELLEHNE NN HA OENCTBUE
(6e3pencTBne) B CBA3M C paccMoTpeHueM obpallieHns B agMUHUCTPATMBHOM U (Unun)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon degepaumm;

- NonyyaTb NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHM BONPOCOB;

- obpaLlaTbCs ¢ 3asiBNEeHNeM O NpekpaLLeHn pacCMoTPeHUst obpaLLeHus.

7. TpeboBaHUsA K Ka4eCTBY pacCMOTpPEHUSA oOpaLleHnI rpaxaaH
7.1. cnonHutenbHbIN KOMUTET [NoceneHns:
- obecneunBalT 0OBLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHUE
oOpalleHnin rpaxgaH, B paMKax CBOEW KOMMETEeHUuU, B crnyvyae HeobxoguMmoctu cC

ydyacTueM rpaxgaH, HarnpaBuUBLLNX o6pau.|,eHM;|;

- 3anpawuvBalT, B TOM 4uCle B 3NEKTPOHHOW dopmMe, Heobxoaumble Ans



pacCcMOoTpeHNA o6pau.|,eH|/|l7| rpaxgaH AOOKYMEeHTbl W MaTepualribl B roCcyaapCTBEHHbIX
opraHax, Apyrnx opraHax MeCTHOro camoynpasii€HnA M WHbIX OOJIKXHOCTHbLIX Jnl, 3a
UCKINK4YeHnem cyaoB, opraHoB O3HaHUA U OpraHOB rNnpeaBapuTeribHOro CrneacrtBud;

- NMPYHUMAIOT MEpbI, HaNpaBneHHble Ha BOCCTAHOBIIEHNE UMW 3aLUMTY HapyLLUEHHbIX
npas, cBo6OA M 3aKOHHbIX MHTEPECOB rpaxaaH;

- A3AK0T MNCbMEHHbIE OTBETDI MO CYLLECTBY NOCTaBJIEHHbLIX BOMPOCOB, 3a UCKITIOYEeHUEM
Clny4daeB, YKa3aHHbIX B HACTOoALWEM NOopAaKe;

- YBEOOMMSIIOT rpaxaaH O HanpaeneHuu ero obpalleHusi Ha pacCMOTpeHue B
rocyAapCTBEHHbIA OpraH, [ApYyro opraH MeCTHOrO CaMOyMnpaBfieHUst WM UMHOMY
AOMMKHOCTHOMY 1LY B COOTBETCTBUM C UX KOMMETEHUMEN, B TOM YUCIe B INEKTPOHHOM

dopme.

7.2. OcHOBHble TpeboBaHUA K KayecTBY PacCMOTPEHUsi obpalleHuin rpaxgaH B
ncnonHuTenbHoMm KomuteTe NoceneHus:

- OCTOBEPHOCTb M 06bEKTMBHOCTb NPeAoCTaBNsAEMON rpaxaaHaM MHdopmaumm;
- NONHOTa MHAPOPMUPOBAHMS FpaXKaaH;
- yAo6CTBO W AOCTYMHOCTb MOMYyYeHMst MHopMauun rpaxaaHamu;

- ONepaTUBHOCTb BbIHECEHUSA pELUEHNUS B OTHOLUEHUM paccMaTpuBaemMoro
obpalueHus;

- CBOEBPEMEHHOCTb PaCcCMOTPEHMS 1 HaMnpaBrieHns oTBeTa rpaxaaHam B NMopsiake,
yCTaHOBMEHHOM 3aKOHOA4ATENbCTBOM.

8. Nopspok paboTbl ¢ 06paweHnaAMM rpaxkaaH no paktam KOppPynLUMOHHOMN
HanpaBfeHHOCTHU

8.1. ObpaLyeHuns rpaxxgaH no paktam KoppynuMOHHOW HanpaBfiEHHOCTU BKOYAIOT B
cebs cBegeHns O (pakTax KoOppynuuu M BbIMOraTenbCTBa, HapylleHus TpeboBaHWi K
cnyxebHoOMy noBefeHUIO, a TaKKe COBEPLUEHUS UHbIX AESHUNW, cofepXalnx MpU3HaKu
3noynotpebneHns cnyxebHbiM NONOXEHNEM OOIPKHOCTHBIMU NLamMu.

8.2. Nocne npoeefeHus npouenypbl NpeaBapuUTENbHOIO pacCMOTPEHUS obpalleHus,
B KOTOPOM BbIsiBfieHa MHOpMaLMst O BO3MOXHbIX KOPPYNLUMOHHbIX NpaBoHapyLLeHusx, 06
obpalleHnn HesameanuTenbHO WHMOPMUPYETCS pPyKoBOAUTENb OpraHa MeCTHOro
camoynpaBfeHus.

8.3. [lpu paccmoTpeHun obpalleHnss rpaxgaH no aktaMm KOppynUMOHHOM
HanpaBneHHOCTU He [OonycKaeTCsl pasrnalleHve CBedeHWW, CcodepKalluuMxca B
obpalleHusax, a Takke CBedEeHWN, Kacalolmxcs YaCcTHOW XWU3HU rpaxpaHuHa, 6e3 ero
cornacus. He saBnsietca pasrnaweHuem CBeAEeHWW, COopepXawuxca B obpalieHun,
HanpaBneHne NUCbMEHHOro obpalleHnst JOIMKHOCTHOMY Nuuy, B KOMMNETEHUUIO KOTOPOro
BXOOUT pelleHne NOoCTaBfeHHbIX B OOpaleHun BOMPOCOB [0 BbIICHEHUSI BCeX
0o6CcTOATENBCTB paccmMaTpMBaemMoro Bonpoca.



8.4. ObpalleHne He HanpaBnseTCd B rocy4apCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBsfeHns WUnn AOSMKHOCTHOMY nuuy, peweHne unn genctesune (6esgencreume)
KOTOpbIX ABNsieTCa npegMeToM obpalleHus.

8.5. B cnyvasax, korga B obpalleHun cogepxatca CBeAeHUs O roToBSLLEMCS,
COBEPLUAEMOM WM COBEPLUEHHOM MPOTUBOMNPABHOM [AesHUK, a Takke O nuue, ero
roToBSILLLEM, COBEpLUAKOLEM WAN COBEPLUMBLUEM, OOpalleHne perncTpupyetcsa wu
HanpasfisieTcsa B COOTBETCTBYIOLLMIA OpraH B COOTBETCTBUU C €ro KOMMeTeHLNEN.

8.6. B cny4ae, ecnu B obGpalleHun cogepxatca cBedeHuss O HecobnogeHum
MYHUUMMANbHBLIM CriyXawmm o6A3aHHOCTEN, OrpaHUYeHUn U 3anpeToB, CBA3a@HHbLIX C
MyHMUMNanbHON cnyxbon, a Takke TpeboBaHU K Cny>xebHOMy NoOBeAeHUI0, O HaNnU4un y
MYHULMNANbHOMO Cry)Xallero JIMYHOW 3auHTEepPecoBaHHOCTW, KoTopasd NPUBOAUT UMK
MOXeT NPUBECTU K KOH(SIMKTY MHTEPECOB, O BO3HWKHOBEHUU KOHDIIMKTA MHTEPECOB, O
BO3MOXHOM  COBEPLUEHUX  MyHUUMNANbHBIM  CAyXalWWM  APYrMX  KOPPYMNUMOHHbIX
npaBoHapyLLeHui, obpallleHne HanpaBnseTcs ANns PacCMOTPEHUSA N NPUHATUA peLLEHNS B
KOMUCCUIO NO cobntogeHntio TpeboBaHWn K CRy>XeBHOMY MOBEAEHUI0 MyHUUUNAanbHbIX
CnyXawmx W  yperynupoBaHUI KOHSIMKTA WHTEpPecoB B oOpraHax MeCTHOro
camoynpasneHns MamagpILcKoro MyH1UumMnanbeHoro panoHa (ganee - Komuccus).

8.7. OTBeT rpaxaaHuWHy MO CYLLECTBY BOMPOCOB, MOCTaBIEHHbIX B obpalleHuw,
AOMKEeH cofepxaTb WHopMauMio O pesynbTaTax MpPOBEeAeHHbIX MEeponpUsaTUn  1”
NPOBEPOK, O peLleHusix Kommcecuu, a Takke MHopMauuio o NPUHATLIX Mepax, B TOM Yucne
O MPUMEHEHWM K MyHUUMNAnNbHOMY CchnyXallemy Mep OTBEeTCTBEHHOCTWU, nMbo 06
OTCYTCTBUM OCHOBaHWI ANs1 NPOBEAEHUSI MPOBEPKM U O He NOATBEepXAeHuM ¢akToB
KOppPYnLUMHU.

9. NMpoBeaeHne NUYHOro Nnpruema rpaxaaH

9.1. JlnyHbIn npuem rpaxgaH B UCMOMNHUTENbHOM kKomuTeTe [loceneHus
OCYLLECTBMSETCS UX PYKOBOAUTENSAMU MU YIONHOMOYEHHBIMW Ha TO fiMLaMu, exXeHenensHO
no sTopHukam, ¢ 14.00 yacos go 16.00 yacos.

9.2. lMpn NnnYHOM Npueme rpaxxgaHuH NpeabsasnaeT JOKYMEHT, YAOCTOBEPSIOLLNN ero
NNYHOCTb.

9.3. CogepxaHue ycTHOro obpalleHns 3aHOCUTCS B KapTOYKy JIMYHOro npuema
rpaxgaH. B cnyyae, ecnu nsnoxeHHble B YCTHOM obpalleHun aktbl n 06CcToATENBCTBA
ABNAOTCA 04EBMAHBIMU U HEe TPeBYHT AONONHUTENBHOM NPOBEPKN, OTBET Ha obpalleHune
C cornacus rpaxkgaHuHa MoxeT ObITb faH YCTHO B XOA4€e NMMYHOro npuema, o0 Yem genaetcs
3anUCb B KapTOYKe IMYHOrO npuvema rpaxgaHuHa. B ocTtanbHbIX crniydyasx gaetcsa
NMUCbMEHHBIV OTBET MO CYLLECTBY NOCTaBIEHHbIX B 06palLeH BONPOCOB.

9.4. TlMCbMeEHHblE OOpalleHuss rpaxnaH, MPUHATbIE B X04e SfWYHOro npuema,
noanexat permcrpaumm n pacCMOTPEHUIO B NOPSAAKE U CPOKU, YCTAHOBMNEHHbIE HACTOALLUM
Mopsaakom.

9.5. lNpaBoM Ha BHEOYEPEOHOW NUYHLIA MNPUEM B OpraHax B AHWM W 4achl,
YyCTaHOBMEHHbIE OIS NMYHOrO npuema rpaxaaH, obnagatT mHeBanugb! |, Il rpynn, getu-



WHBanNuAbl U Nyua, CoNnpPoBOXaaloLLne Takux aeTemn.

B cnyyae, ecnv npaBoM Ha BHEOYEPEOHOW NINYHbIN NPUEM O4HOBPEMEHHO obnagatT
HECKONbKO rpaxaaH, NMpMeM YKa3aHHbIX rpaxaaH OCyLLeCTBNAeTCA B NOpsake UX siBKU Ha
NNYHBIN MpUeM.

MpaBoM Ha NEepBOOYEPEAHON JIMYHBLIA MPUEM B oOpraHax B AHWM U vYachl,
yCTaHOBIEHHbIE AN NIMYHOro nNprema rpaxaaH, obnagatot:

1) BeTepaHbl Benukon OTedecTBeHHOM BOWHbI, 'epon Poccuiickon depepaumn,
"epoun CoBeTckoro Corosa, norHble kaBarnepbl opaeHa Cnasbl, 'epon CounanncTnyeckoro
Tpyaa, Nepoun Tpyaa Poccurickon ®epepauunn, BeTepaHbl 60eBbIX AENCTBUMN;

2) peTn-cupoThbl, AeTn, ocTaBluMecs 6e3 nmonevyeHuss poauTenen, nuua vM3 4yucna
[eTen-cupoT 1 AeTen, ocTaBluMxcsa 6e3 norneyeHuss poauTenen, a Takke UX 3aKOHHble
npeacTaBuTeNnn U NpeacTtaBUTENU, ECNU OHM ObpallalTcs MO BONpocam, CBS3aHHbIM C
obecneyeHnemM 1 3aLUUTON NpPaB U 3aKOHHbLIX MHTEPECOB TakuX AeTeN;

3) 3aKkOHHble npeacTaBuTenn W npegcrasutenu uHesanugos |, Il rpynn, gertemn-
WHBanNMAoB, ecnun oHM obpaLLarTcs No BONpocaMm, CBsA3aHHbIM C 06ecnevyeHnem 1 3aLmMTomn
npaB 1 3aKOHHbLIX UHTEPECOB MHBANWAOB, AEeTEN-MHBANWAOB;

4) rpaxgaHe, npuwegline Ha npmnem ¢ getbMn B BO3pacTte A0 TpeX JeT.

B cnyyae, ecnu npaBoM Ha nepBoOYEPEOHOM NUYHBLIN NPUEM OAHOBPEMEHHO
obnagatT HECKONbKO rpaxkaaH, NPUEM yKasaHHbIX rpa)kaaH OCYLUECTBNSAETCS B Nopsiake
NX AABKW Ha NUYHBIN NPUEM.

10. OTBeTCTBEHHOCTb 3a HapylieHue HacTosiwero MNMopsiaka

10.1. JOmKHOCTHbIE Nnuua, BUHOBHbIE B HapylleHuu Hactoswero lopsiaka, HecyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOAATENIbCTBOM.

MpunoxeHne N 2
o119 mona 2024 roga N 14

Mopspok npoBeaeHUsA aHanu3a, NOCTYNUBLUMX OGpaLLeHU rpaXxaaH B
McnonHntensHoM komuteTe BepXHEOLWMMUHCKOro cenibCKOro nocerneHus
MamagbILWcKoro MyHMUMnanbHOro pamMoHa

1. Hactoswmin MNMopsiaok paspadoTtaH Bo ncnonHeHme 3akoHa Pecnybnukm TatapcraH
ot 12 mag 2003 roga N 16-3PT "O6 obpalleHuax rpaxagaH B Pecnybnuke TatapctaH" m
yCTaHaBnmBaeT npoueaypy obobLieHnsa n aHanusa, NoCTynuBLUMX obpalleHni rpaxkaaH B
[I0CbMeTbEBCKUIN CENbCKUA UCNOMHUTENBHBIN KOMUTET MamaabIWCKoro MyHUUMNanbsHOro
panoHa (ganee - UCNONMHUTENbHbBIN KOMUTET [loceneHus).
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2. AHanua obpalieHun, NOoCTyNMBLUMX B WCMOMHUTENbHbIN KOoMUTET [loceneHus,
OCYLLECTBSAETCS C y4ETOM MOCTYNMBLUNX 3@ COOTBETCTBYIOLLNIA Nepmno obpalleHun, B TOM
yucne: B NMUCbMEHHON dopMe, B (DOpME SMNEKTPOHHbLIX COOOLLEHUI, HanpaBneHHbIX B
NHTepHeT-NpnemMHyto Nnnbo No ANEeKTPOHHOW NoYTe, B X04€ JIMYHOro Npuema rpaxgaH, no
TenedoHy "ropsyern nNUHUK", 3aperncTpupoBaHHbIX B EAMHON MexBeLOMCTBEHHOM
CUCTEME  OIIEKTPOHHOrO0  JOKYMEHTOOOOpOTa OpraHoB rOCydapCTBEHHOM  BRacTu
Pecnybnukn TaTtapcTaH "OnekTtpoHHoe NMpaBuTtenscTeo”.

3. AHanua noctynusLUMX obpalleHnii ocyulecTenseTca 1 pas B roa.

4. Ananu3 oOpalleHnn [ormkeH coaepXaTb WHoOpMaumio O  KONMM4ecTBe
NOCTYNMBLUMX, NepeagpecoBaHHbIX U PaCCMOTPEHHbIX MMCbMEHHbIX 0bpalleHun B hopme
3MIEKTPOHHOrO JOKYMEHTa, O MecTax, OHSX W yacax npuema rpaxpgaH, O Konm4yecTBe
rpaxkgaH, NpUHATLIX PykoBoantenem MCNonHUTENbHOro komuTteTa NoceneHnsa Ha NMYHOM
npuemMe, NMMYHOM BblE34HOM NpuemMe, o TeMaTuke obpalleHun, NPUHATBLIX MO pe3ynbTaTtam
paccMOTpeHnsa obpalleHnin Mmep, B TOM Yucne MHPopMauuio O NPUHATBIX HOPMaTUBHO-
NPaBOBbIX U UHbIX aKTOB (NPW HaNM4uK).

5. AHanu3a, nocTynnBLUMX ObpalleHnn rpaxgaH sBnseTcss OTKPbITON MHGOpMaumnen,
pasmellaeTcs Ha cneyunanbHbiX WHMOOPMAUMOHHBIX CTeHOaX, pPachnofioXeHHbIX Ha
TEpPUTOPUN HacemneHHoro nyHkra: ceno BepxHaa Owwma, yn.Cosetckasi, [n.54A,
pasMecTuTb Ha cante MamafbILCKOro MyHMUMNanbHOro panoHa B WHGOPMAaLMOHHO-
TernekoMMYyHUKaunoHHon cetn "UHTepHeT".

6. ,D,OJ'I)KHOCTHbIe imda, BUHOBHblE B HapyLleHUn HacTtoduero I'Iop;qua HECYT
OTBETCTBEHHOCTb, NpeayCMOTPEeHHYIO 3aKOHOOAaTENIbCTBOM.



