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MocTaHoBnNeHNe Kapap
Ne 20 « 19 » ntona 2024 .

Mopsgok paccMoTpeHns obpalleHns rpaxaaH B IcnonHUTeNnsHOM KOMUTETE AKUHCKOrO CENMbCKOro
noceneHns MamagbILLCKOro MyHUUMnanbHoOro paoHa u Nopsagok nposegeHnsa aHanmsa
NOCTYNMBLUMX oBpaLLeHni

B cootBetctBMM C DegepanbHbiM 3akoHOM OT 2 mas 2006 r. N 59-03 "O nopsgke
paccMoTpeHnsa obpaueHus rpaxgaH Poccunckon ®epepauun”, 3akoHom Pecnybnvkmn TatapcTaH
oT 12 masa 2003 r. N 16-3PT "O6 obpauweHusax rpaxgaH B Pecnybnuke TaTapctaH", pacCMOTpeEB
npegcrasneHne Mamagpsiwickon npokypatypbel oT 08.05.2024 . N 02-08-03-2024,
McnonHuTenbHbIn KOMUTET HAKUHCKOrO CenbCKoro rnocenenHnss MamagpbIwcKkoro MyHUUmMnasribHOro
panoHa Pecnybnuku Tatapctad NOCTAHOBIJIAET:

1. YTBEpAUTL:

- MNopsgok paccMmoTpeHunsa obpalleHun rpaxgaH B McnonHuTensHOM KomuTeTe AKWMHCKOro
cenbcKkoro noceneHns Mamapgbiwckoro MyHuumnansHoro panoH (Mpunoxenune N 1);

- lNopsagok npoBedeHus aHanu3a MOCTyNMBLUMX obpalweHnn rpaxgaH VcnonHutenbHom
KomuTeTe HAKMHCKOrO CenbCKoro noceneHuns MamagpbILWCKOro  MyHMUMNAnNbLHOMO  panoH
(MpwunoxeHune N 2).

2. HasHauuTb OOIMKHOCTHLIM NULIOM, OTBETCTBEHHbIM 338 CBOEBPEMEHHYH Perucrpauuio,
KOHTPOSb WCMOMHEHUS MUCbMEHHBIX WM YCTHbIX OOpalleHUi rpaxpgaH, MOCTynMBLUMX B agpec
NcnonHuTtenbHoro kommuteTa AKMHCKOrO CenbCKoro noceneHns MamagbilcKoro MyHULUMNanbHOro
palioHa  MOCPEeACTBOM MOYTOBOM CBSI3W, B CUCTEME 3NEKTPOHHOrO AOKyMeHTooGopoTa, yepes
NHTEpHET-NPUEMHYIO MYHULMNANBHOIO panioHa, ¢ NIMYHOro npuema, no TtenedoHy 3amecTutens
PYKOBOAMTENSI UCNOMHUTENBHOIO KOMUTETA NOCENEHNS.

3. O6bHapogoBaTb HacTosiLee NOCTaHOBIIEHNE Ha cneynanbHbiX MHPOPMALNOHHbBIX CTEHAAX,
pPacnonoXeHHbIX Ha TePPUTOPUN NoceneHusl, pasamectutb Ha "OduumansHOM nopTtane nNpasBoBOW
nHpopmauun Pecnybnukm TatapctaH" (PRAVO.TATARSTAN.RU) n Ha cante Mamapgplwickoro
MYHULMNANBHOrO panoHa B MHpOpMaLMOHHO-TeNEeKOMMYHUKaLMOHHOM ceTn "IHTepHeT".

4. HacTosiwiee nocTtaHOBMeHMe BCTynaeT B CuUMy rnocne ero oguumnansHoro obHapogoBaHus
(onybnukoBaHus).

PykoBoauTtens: P.K.HusamytanHos
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Mpunoxexne N 1
K MOCTaHOBJIIEHWNIO
o1 19.07. 2024 roga N20

noPALOOK
paccMoTpeHus obpalieHuit rpaxaaH B UcnonHUTeNnsHOM KoMuTeTe SIKMHCKOrO CenbCKoro
noceneHusa MamafbILCKOro MyHMLMNANbLHOrO paoHa

1. O6wme nonoxeHus
1.1. Hactoawmn [lopsgok paccMoTpeHusi obpalueHun rpaxpgaH B SAKMHCKOM CeNbCKOM
UCMONHUTESNTIbHOM KomuTeTe MamagpbIWcKoro MyHuuuMnanbHOro pawnoHa (ganee - [lopsigok)
yCTaHaBnMBaeT npasuna npuema, ydyeta, permcrpauumn, pacCMOTPEHUs MUCbMEHHbIX U YCTHbIX
obpaweHnin rpaxkgaH Poccuinckon ®egepaunn.

MonoxeHna HacToswero [lopsaka pacnpoCTpaHATCs Ha Bce obpalleHus, KoTopble
nognexaT pacCMOTPEHUIO B Nopsiake, yctaHoBneHHoM PeaeparibHbiM 3akoHOM OoT 2 mas 2006 r. N
59-®3 "O nopsgke paccmoTpeHunsa obpawieHus rpaxgaH Poccuickon depepaumn”, 3akOHOM
Pecnybnukn TatapctaH oT 12 masa 2003 r. N 16-3PT "O6 obpaweHusx rpaxgaH B Pecnybnuke
TartapctaH".

1.2. lpaxpaHe BnpaBe obpalwatbCA C NPeanoXeHus MK, 3asiBNeHusMu, xanobamu Ha
rocygapcrBeHHbIX s3blkax Pecnybnvku TatapctaH, pogHOM S3blKe UM Ha NOOM ApyroM s3blke
HapoaoB Poccurckon denepaumm, KOTopbiM OHM BriagetoT. OTBETbI HA NPEASIOXKEHMUS, 3a8BEHNs,
Xanobbl rpaxgaH garTca Ha a3blke obpalleHus. B criyyae HEBO3MOXHOCTU AaTb OTBET Ha A3blke
obpalleHnsa ncnonb3yTcs rocyaapCTBEHHbIe A3blkn Pecnybnuku TaTapcraH.

1.3. NucbMeHHble obpalleHns rpaxgaH NocTynatT B UCMONHUTENbHBIN KOMUTET FAKMHCKOro
CenbcKoro noceneHns MamagbIlWCcKoro MyHUUUMNAanbHOro pavoHa (Janee- MWCNONHUTENbHbIN
komuTeT ocenenuns) B BUAe npeanoxeHumn, 3asiBneHnin n xanob.

1.4. ObpalleHne rpaxxgaHnHa, U3noXXeHHoOe B MMCbMEHHOW hopMe, OOMKHO coaepxaTtb nNnbo
HaMMeHOBaHNE WUCMONMHUTENBHOrO koMmuTeTa lNMoceneHusi, B KOTOPLIN HanpaBnseTcss NMUCbMEHHOoe
obpaiieHne, nmbo camunmio, MMsi, OTYECTBO COOTBETCTBYHLLErO AOJMKHOCTHOro nuua, nmbo
AOIMKHOCTb COOTBETCTBYHOLLErO N1LA, a Takke CBOK hamMunumio, MMsi, OTYECTBO (mocnegHee - npu
Hanu4MM), NOYTOBbLIA agpec, No KOTOPOMY AOSMKHbI OblTb HanpaBneHbl OTBET, YBEAOMIEHWE O
nepeagpecaumm oOpalleHns, U3NOXEeHWe CcylecTBa NpeafioXeHus, 3asBNeHns unmn >xanooObl,
NNYHYIO noanuchb 3asiButenst n gaty. B cnyyae Heob6xoaMMOCTM K MUCbMEHHOMY OOpalLeHuto
npunararTcsa JOKYMEHTbI U MaTepuarnbl MMG0 nx Konuu.

1.5. Ob6paweHne, noctynuellee B pOpMe IMEKTPOHHOrO OOKYMEHTa, LOSMKHO coaepXaTtb
N3NOXEHNEe CcyllecTBa NpPeanoXeHus, 3asaBreHus unu xanobbl, damunmio, nmsi, OTYECTBO
(nocnegHee - Npwv HanMUMuuKM) rpaxgaHwHa, agpec JNEeKTPOHHOM MNouyTbl MO0 agpec NUYHOro
kabuHeTa Ha EgnHOM nopTtane, ecnv OTBET AOMKEH ObiTb HanpaBreH B hopMe 3MNEKTPOHHOrO
AOKYMEHTa, M NOYTOBbIN afpec, ecnn OTBET JOMKeH ObiTb HanpasBfieH B NMUCbMEHHOW ¢hopme.
"pakgaHuH BNpaBe NpUNoXnTb K TakoMy obpaLleHmio Heobxoammble JOKYMEHTbI U MaTtepuarnbi Unm
MX KON B MMCbMEHHON hopme.

2. NMpvem u nepBnYHana obpaboTka obpaleHnn
2.1. Tlpyem nUCbMEHHbIX OOpalleHNn HenocpeacTBEHHO OT rpaxaaH MNpoM3BOAUTCS
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AOMKHOCTHbLIM NULIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHnsMy rpaxxaaH.
2.2. [IomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ 06GpaLLeHNsIMU FpaXKaaH:
- NPOBEpPSIET NPABUNBHOCTL aapecauun KOPPECNOHAEHUMM U LENOCTHOCTb YNaKOBKMY;

- BCKpbIBA€T KOHBEPTHI, NMpoBepdeT Halmimne B HUX OOKYMEHTOB (paSOpBaHHble OOKYMEHTbI
I'IOLI,KJ'IeVIBaI'OTCFl), CKpenndeT TeKCT NMCbMa C KOHBEPTOM;

- CHMMaeT Konumm C MnOoCTynnBLINX OPUTMHaNOB [OOKYMEHTOB W HanpaBJidA€T YKa3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpa*XgaHuHy.

2.3. O6paLleHna, nocTynuBLLME MO MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHbIM ceTam obLiero
nosib3oBaHUs, B TOM u4ucre no cetm WHTEepHeT, MNpUHUMAKTCA OOSDKHOCTHLIM  FINLOM,
OTBETCTBEHHbIM 3a paboTy c obpalleHuamu rpaxgaH. JanbHenwas pabota ¢ obpaweHunsmu,
NOCTYNMBLUMMW NO MH(POPMALIMOHHO-TENEKOMMYHUKALMOHHBIM CETAM OBLLIErO NOSIb30BaHUS, B TOM
yucne no cet MHTepHEeT, OCyLLECTBNSAETCA aHaNorM4yHo paboTe ¢ NMCbMEHHbIMM OBpaLLEHNAMM.

3. Perncrpauusa noctynmBLUMX oOpaLleHnmn

3.1. ObpaweHus rpaxagaH, NoCTynMBLUME HA ByMaXXHOM HOCUTESNE UK No MHEAOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHBIM CeTAM 00Lero Nnonb3oBaHUs, B TOM YMcne no cetn MIHTepHeT, nognexar
o6sA3aTenbHON perncTpaumm B Te4eHe Tpex AHEeN C MOMEHTa NOCTYNNEHMS.

3.2. lMocTtynuBwmne obpalleHnsa pernctpupyrotca B EanHON MeXBeOOMCTBEHHOM CUCTEME
3NEeKTPOHHOro 0KyMeHToobopoTa.

3.3. Jo/mKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ obpaleHUsIMN rpaXkaaH:

- Ha fNMUEBOW CTOPOHE MEepBOro fMcTa MUCbMa B MNPaBOM HMXKHEM CBOGOAHOM yriy
NPOCTaBMSIET PErMcTPaLMOHHbIN LUTaMI, PEMMCTPALMOHHBLIN HOMEP AOKYMEHTa 1 AaTta perncrpaumm.
B cnyuyae, ecnu mecto, npegHasHavyeHHoe ANS WTaMmna, 3aHATO TEKCTOM MMcbMa, LWTaMn MOXeT
ObITb NpOCTaBEH B MHOM MecTe, obecneynBatoLLEM Ero NPOYTEHNE, KPOME FIEBOr0 BEPXHErO Yyrna
nMcbma;

- npoBepsieT obpalleHne Ha NoBTOPHOCTL. B criyyae, ecnn obpalleHne nNoBTopHOe, aernaet
COOTBETCTBYIOLLYID CBA3KY B  EOMHOM  MeXBELOMCTBEHHOM  CUCTEME  3NEeKTPOHHOIo
AOKyMeHTOObopOoTa ¢ NepBUYHbBIM obpaLleHnewM;

- B pernctpauuoHHon Kapte EguHOM MexXBeOoOMCTBEHHOW CUCTEME  3NEKTPOHHOro
AOKyMeHToobopoTa ykasbiBaeT hamunuio, ums, oT4ecTtBo (B Crnyvae, €Cnm UMs U OTYECTBO
HEeN3BECTHbI, YKa3blBaeT NHULMArbI) rpaXKaaHnHa B UMEHUTESNTbHOM Nagexe 1 ero NoYToBbin 1 (Mnn)
9NEKTPOHHLIN (B Cnyvae Hannuus) agpec;

- eCn1 NCbMO MoAnucaHo ABYMS U Goree aBTopamu, PerucTpupyeT TOro U3 HWUX, B afpec
KOTOpPOro [AomKkeH ObiTb HanpaBneH oTBeT. [Mpu 3TOM B peructpauuoHHoW kapte EamHoi
MEXBEeOOMCTBEHHON CUCTEME 3IEKTPOHHOIrO [OKyMeHToo6opoTa B COOTBETCTBYHOLIEM Mone
OoTMeYaeTcs MPU3HaK KONMeKTUBHOro obpalleHus;

- YKa3bIiBaeT coumnaribHOE NnosioXXeHne u JNibrotHyro Kateroputo (npm Ha.l'II/I‘-II/II/I) rpaxxgaHuHa,
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- 0oTMeYaeT cnocob aocTaBkm obpalleHus (noyta, HapoOYHO, NMNYHO U T.N.);
- KpaTKO hopMynmpyeT CyTb NPeAnoXeHUs, 3asiBreHns Um xanobbl.

3.4. PesynbTaTOM BbINOMHEHWS MpoLeaypbl SBMSeTCA perncrpaums  obpalleHnsa ¢
npuUcBOeHMEM BXogsawero Homepa B EguMHONM MeXBeLOMCTBEHHOM CUCTEME 3fEKTPOHHOrO
AOKymeHToobopoTa.

4. PaccmoTpeHune obpawieHumn

4.1. ObpalleHune, NOCTynMBLLEE B UCNOSHUTENbHbLIN KOMUTET MNoceneHns nnm AOMmMKHOCTHOMY
nuuy, NoanexuT obsasaTenbHOMY pacCMOTPEHUIO, CPOK PaCCMOTPEHUS - B TeYeHne TpuauaT aHen
CO [OHS ero perncrpaumm.

4.2. B wucknounTenbHbIX Criyvasx, a Takke B Criydae HarnpaBfeHUs WCNONHUTENbHbIM
komuteTom NoceneHus B ycTaHOBNEHHOM MOpPsiAKe 3anpoca O NpeaocTaBreHnn HeobXoanMbIX AN
paccMoTpeHns obpalleHnst AOKYMEHTOB 1 MaTepuarnoB B rocyJapCTBEHHbIE OpraHbl, Apyrne opraHbi
MECTHOro CaMOyrnpaBfieHNs U MHbIM AOSMPKHOCTHLIM NULAM, PYKOBOAWTEMb MWCMOSHUTENBHOIMO
komuteTa lNoceneHnsi BnpaBe NPOANNTb CPOK paccMOTpeHust obpalleHusi, Ho He Bonee 4yem Ha
TpuauaTb OHEN, yBeAOMUB O MPOASIEHUN CPOKA ero pacCMOTPEHUS rpaKaaHWHa, HanpaBUBLLErO
obpalueHue.

4.3. lncbmeHHoe obpalleHne, coaepaliee BOMNPOChl, pelleHMe KOTOpbIX He BXOAWUT B
KOMMNETEHUMIO NCMONHUTENBHOIO KoMuTeTa lNoceneHns nnu JOMKHOCTHOrO nNuua, HanpaensieTcs B
TeYeHMe CeMU OHEN CO AHA perucTpauumM B COOTBETCTBYHOLLMI OpraH uUnmM COOTBETCTBYHOLLEMY
AOSDKHOCTHOMY NnLy, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHWe NOCTaBfeHHbIX B obpalleHuu
BOMPOCOB, C YBEAOMIJIEHMEM T[paxnaHuHa, HanpasuBlwlero obpalleHne, O nepeagpecaumm
oOpalleHus, 3a UCKIYEHMEM CryYas, Yka3daHHOro B NyHKTe 5.2. HacToswero Nopsaka.

4.4. lNMnucbmeHHoe obpalleHne, cogepxaliee nHopmaumio 0 hakTax BO3MOXHbIX HapyLLEeHWN
3akoHogartenbcTBa Poccuinckon degepauum B chepe murpauum, HanpaenseTcs B TedyeHne Natn
AHEen CO OHSs perncrtpauum B TepputopuanbHbI opraH dedepanbHOro opraHa MCMOSHUTENbHON
BNacTm B cdepe BHYTPEHHUX AEN U BbICLUEMY AOIMKHOCTHOMY nuuy cybbekta Poccuiickomn
depgepaumm  (PyKOBOAUTENIO BbICLLIErO WCMOMHUTENbHOMO OpraHa rocygapCTBEHHOW BfacTu
cybbekTa Poccunckon denepaumm) ¢ yBeaoOMIEHNEM rpaxgaHuUHa, HanpasuBLLEro obpalleHune, o
nepeagpecaunn ero obpalieHus.

4.5. 3anpellaeTcsa HanpaBnaTb kanoby Ha pacCMOTPEHME B roCyAapCTBEHHbIN opraH, opraH
MECTHOrO caMoyrpaBrieHuss Unu OOSMKHOCTHOMY Nuuy, pelueHne unu gencteue (6esnenicTeue)
KoToporo obxanyeTcsi.

Ecnu B cBA3M C 3TUM 3anpeTom HanpasneHue Xanobbl B rocyaapCTBEHHbIN OpraH, opraH
MECTHOro CamoynpaBfeHNsa NN OOMMKHOCTHOMY N1y, B KOMMNETEHUMIO KOTOPbIX BXOAUT PELLEHNE
nocTaBneHHbIX B oOpalleHMn BOMPOCOB, HEBO3MOXHO, anoba BO3BpalLaeTCs rpaxagaHUHy C
pa3bsiCHEHMEM ero npasa obanoBaTb COOTBETCTBYIOLLEE peLleHne unu gencrene (6espgencraue)
B YCTAHOBMNEHHOM Nopsiake B cyA,.

4.6. OTBET Ha o6pau_|,eH|/1e noanucbiBaeTcAa pykosoautTenemMm HCNOJIHUTESIbHOro KoOMUteTa
MoceneHnsa, 4OMKHOCTHLIM NULIOM, 6O YNOJIHOMOY€HHbLIM Ha TO JIMLIOM.

4.7. Ha nucbmeHHoe obpalleHune, NOCTynmBLLEE B UCMOSNTHUTENbHbBIM KOMUTET loceneHns nnm
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[AOMMKHOCTHOMY MLy, OTBET HanpaBnsieTcsl Mo NoYTOBOMY agpecy, ykasaHHoOMy B obpalueHun. B
cnyyae, ecrnv B NUICbMEHHOM 0bpaLLeHnn coaepXKnTcs Npocbba HanpaBUTb OTBET MO 3NEKTPOHHOMY
agpecy, OTBET HanpaenseTcs Mo ANeKTPOHHOMY afpecy.

4.8. OtBeT Ha oObpalieHne, NOCTynNuBLUEE B WCNOMHUTENbHbIA KOMUTET [loceneHus wnu
AOJDKHOCTHOMY Nnuuy B hOpMe 3IEKTPOHHOIO [OKYMEHTa, HanpasnsieTcs 3assuTento B opme
9NEKTPOHHOIr0 AOKYMEHTa MO agpecy SMeKTPOHHOW MNOYThbl, YKaszaHHOMY B obpalieHuu, unm B
NMMCbMEHHOW hopMe MO NOYTOBOMY afpecy, ykazaHHOMY B obOpaLLeHun.

4.9. TUCbMEHHbLIN OTBET Ha KOMNMEKTMBHOE oObpalleHne rpaxgaH HanpaBnseTcs nuudy,
yKaszaHHOMYy B oOOpalleHun, B KavecTBe nosflyvatens oTBeTa WM NpencTtaBuUTENs KOMnekTusa
rpaxgaH, noanucaeswmnx obpaileHve. Ecnn nonyyatens oTBeTa B KOMMEKTUBHOM OOpalleHuun He
onpegeneH, OTBET HampaBnseTca NepBOMY rpaxgaHuHy B cnvcke  obpaTtmBLUMXCS
(noanucaBwKnXcA), ykasaBLLUEMY CBOW MOYTOBbIN agpec, agpec 3MeKTPOHHOM MoyThbl NMbo agpec
nnyHoro kabuHeTa Ha EguHom noptane. B cnyyae, ecnu npocbba O HanpaBrneHun oTBeTa Ha
KONnekTMBHoe obpalleHne BblpaxkeHa HECKOSTbKMMM 0bpaTusLLMMMCA (MOANNCABLUMMUCS) NULaMN,
KOMus OTBETa HanpaBrseTCs KaXAOMY M3 HMX MO yKasaHHbIM UMK NMOYTOBLIM agpecam, agpecam
3NEKTPOHHOM NoYThl MO0 agpecam NMYHbIX KabnHeToB Ha EgmMHoM nopTane.

5. Nopsaok paccMOTpeHUs1 oTAeNbHbIX OOpalweHnn

5.1. Mpun nony4eHMn NMCbMEHHOTO 0OpaLLEHMsl, B KOTOPOM COAEepKaTcsl HELleH3YpHble NMbGo
OCKOpPOUTENbHbIE BbIPAXEHUS, YrPO3bl XWU3HW, 340POBbLI M MMYLLECTBY OOJMKHOCTHOroO nvua, a
TakKe YrIeHOB ero ceMbM, UCMONHUTENbHbLIN KOMUTET [NoceneHnst, BnpaBe ocTaBuTb 06palleHne 6e3
OTBETa MO CyLLEeCTBY MOCTaBMIEHHbIX B HEM BOMPOCOB M COOOLWMTL rpaXkaaHuHy, HanpaBuBLLEMY
obpalleHre, 0 HegoNyCTUMOCTK 3M0yNoTPebeHnst MpaBoM.

5.2. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHusi He nogaaeTcsl NPOYTEHMI0, OTBET Ha
obpalleHne He AaeTcsl U OHO He MOASEXUT HanpaBfeHNo Ha PacCMOTPEHNE B roCyAapCTBEHHbIN
opraH, opraH MECTHOro CaMOyMnpaBMfeHust UMM OOIMKHOCTHOMY §vUy B COOTBETCTBUM C UX
KOMNeTeHUMEN, O YeM B TeYeHMe CeMu OHeW cO AOHsl peructpaumm obpalleHusi coobliaetcs
rpaxxgaHuHy, HanpaeuBlieMy obpalleHue, ecnu ero amunus 1M MoYTOBbIM agpec nogdalTcs
NPOYTEHMIO.

5.3. B cnyyae, ecnn B obpalleHun rpaxgaHvHa COOEPXUTCA BOMPOC, Ha KOTOPbIA eMy
HEeOHOKPaTHO AaBanncb OTBETHI MO CYLLECTBY B CBA3U C paHee HanpasnsgemMbiMn obpalleHnsamu, n
npv 9TOM B 0OpaLleHnn He NPMBOAATCA HOBble OBOAbI UM 06CTOATENBCTBA, PYKOBOAUTENb OpraHa
MECTHOro camMoyrnpasrieHusi, AOIMKHOCTHOe nuuo nMbo YNorIHOMOYEHHOE Ha TO NWUO Brpase
NPUHSATL pelleHne o 6e30CHOBaTENbHOCTU O4YepPeaHOro obpalleHnss u NpekpaweHUn nNepenunuckn ¢
rpaXXgaHWHOM MO  JaHHOMY BOMPOCY NpW  YCroBuM, 4YTO YyKasaHHoe obpalleHne un paHee
HanpasnsieMble obpalleHns HanpaBNANUCb B OAMH U TOT e UCMONHUTENbHbLIN KoMUTET [NoceneHus,
UM OgHOMY M TOMY >Xe OOSMKHOCTHOMY nuuy. O JaHHOM pelleHun yBeOOMIISeTCHA rpakaaHWH,
HanpaBuMBLUMIA ObpaLleHue.

5.4. B cny4ae, ecnn B NUCbMEHHOM OOpalleHUM He YyKkasaHbl amMunus rpaxgaHuHa,
HanpaeuBLLEro obpalleHne, Unn NoYToBbLIA agpec, N0 KOTOPOMY AOIMKEH ObITb HanpaBreH OTBeT,
OTBET Ha obpalleHne He JaeTcs.

Ecnu B YKa3aHHOM 06pau.|,eva| coaepXxartca cBegeHna o noarotaBjiiMmBaemMomM, CoBepLUaeMOoM
nin coBepLeHHOM nMnpoTMBOMnpaBHOM JOedHUN, a TakKkKe O Juue, ero noarotasiiMBaloLLEM,
coBepuwiawwemMm unm cosepLUMnBLUEM, o6pau.1eHwe noanexuTt HanpaslieHUK B COOTBETCTBYHOLMNE



KOMMETEHTHbIE OpraHbl.
5.5. ObpalueHne, B KOTOpoM obxanyetcsa cygebHoe pelueHne, B Te4eHne cemu gHen Co AHS
pernctpauumn Bo3BpallaeTcs rpaxaaHuHy, HanpaBuBlLLEMY obpalleHne, ¢ pasbsCHEHNEM Mopsiaka
obxanoBaHUs AaHHOro cynebHOro peLleHus.
6. NpaBa rpaxxgaHMHa Nnpu paccMoTpeHun obpaleHus

6.1. MpaxkgaHuH Ha cTagMm paccMoTpeHust ero obpalleHus uMeeT npaeo:

- NPeACTaBNsATb AOMNOMHUTENbHbIE AOKYMEHTbLI U MaTepuansl NMbo obpalwatbes ¢ npockboi
06 nx nctpeboBaHuK, B TOM YnCNE B ANEKTPOHHOW (hOpME;

- 3HAKOMUTbLCS C JOKYMEeHTaMW U Matepuanamm, KacarmMMUCa paccMoTpeHust obpalleHuns,
ecnn 3TO He 3aTparnBaeT npasa, cBOOOAb! U 3aKOHHbIE NHTEPECHI APYrnX NNL, U eCnn B YKa3aHHbIX
AOKYMEeHTax U MaTtepuanax He coaepXaTtcs CBeleHMs, COCTaBMSAOLLMNE roCyaapCTBEHHYIO NN UHYIO
oXpaHdaemyto pefepanbHbiM 3aKOHOM TalHy;

- B Cny4ae Heo6xoauMOCTH y4acTBOBaTb B paCCMOTPEHUN obpaLLeHus;

- obpawatbca ¢ xanobow Ha MNpPUHATOE MO obpalleHuo pelleHMe UM Ha AencTeue
(6e3pencTBme) B CBA3N C paccMOTpeHMeM obpalleHus B agMUHUCTPATUBHOM U (Mnun) cyaebHom
nopsiake B COOTBETCTBUM C 3akoHOAaTenbCcTBOM Poccuickon Peagepaumm;

- Nony4yaTb NMUCbMEHHbIN OTBET MO cywecCTtBy NocCTaBJ1I€HHbIX B O6anJ,eHMM BOMNpPOCOB,;

- obpaLlaThCs ¢ 3asiBNIEHNEM O NpeKpaLLeHU PaCCMOTPEHNUS OGpaLLeHus.

7. TpeboBaHUsA K Ka4eCTBY pacCMOTPEHUA OOpaLleHn rpaxaaH
7.1. cnonHuTtenbHbIn KomuteT Nocenenus:

- oGecneynBaloT 0GbEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACCMOTPEHNE 06palLLeHWi
rpakaaH, B pamkax CBOell KOMMeTeHUuMM, B criydae HeobXxoOAMMOCTU C ydvacTueM rpaxkaaH,
HanpaBMBLUMX 0OpaLLeHuns:;

- 3anpawuBatoT, B TOM 4YuChe B 3MEeKTPOHHON dhopMe, Heobxoaumble Ansi pacCMOTPEHUS
obpalleHuin rpaxaaH AOKYMEHTbl M MaTtepuarnbl B rocyQapCTBEHHbIX OpraHax, ApYruxX opraHax
MECTHOro CaMOoynpaBneHnst U MHbIX AOMMKHOCTHbIX MWL, 38 UCKMOYEHNEM CY0B, OPraHOB JO3HAHWS
1 OpraHoB npeaBapuUTeNbHOro CreacTBus;

- NPUHMMAaKT MEpbl, HanpaBneHHble Ha BOCCTAHOBMEHWE MIW 3alUTy HapyLUEHHbIX Mpas,
cB06O 1 3aKOHHbIX UHTEPECOB rpaXkaaH;

- AalT MUCbMEHHbIE OTBETbl MO CYLWECTBY MNOCTaBJIEHHbLIX BOMNPOCOB, 3a WCKITHOYEeHNEM
cny4yaeB, YKa3aHHbIX B HACTOo4ALLEM NOopAaKe;

- YBEOAOMIIAKOT TrpaxgaH O HanpaslieHun ero o6anJ,eH|/m Ha pacCcMOoTpeHne B
rocyp,apCTBeHHbM opraH, ,u,pyr0|7| opraH MeCTHOro camoynpasrieHnda unm MHOMy OOJNKHOCTHOMY
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nnuy B COOTBETCTBUM C UX KOMMETEHUUEN, B TOM YMCIIE B 3NEKTPOHHON hopMme.

7.2. OcHoBHble TpeboBaHMS K Ka4yecTBYy pPacCMOTPEHuUs obOpalleHud rpaxpaH B
NCMNonHUTENbLHOM KomuTeTe MNoceneHus:

- OCTOBEPHOCTb M 06BLEKTMBHOCTL NPEeAOCTaBNSAEMON rpaxxgaHaM MHopmaumm;

- NONIHOTa MHAPOPMUPOBAHMS FpaXaaH;

- yAo6CcTBO U AOCTYMHOCTb NOMyYeHUs MHpopMauuy rpaxaaHamu;

- ONepaTUBHOCTb BbIHECEHMS PELLEHUS B OTHOLLEHMN paccMaTpuBaemoro obpalleHus;

- CBOEBPEMEHHOCTb PACCMOTPEHWs W HanpaBfeHust oTBeTa rpaxaaHam B MOPSIAKe,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM.

8. Mopsinok paboTbl ¢ 06paLeHUsAMU rpaXxaaH No pakTaM KOpPpPYNUUOHHOM
HanpaBlieHHOCTH

8.1. ObpalleHus rpaxgaH no dakraMm KoppynuMOHHOW HanpaBfiEHHOCTU BKO4YalT B cebs
cBefeHua o hakTax Koppynuum M BbIMOraTtenbCTBa, HapylleHust TpebGoBaHui K cryxebHomy
NoBeOEHNO, a TakkKe COBEPLUEHUS WHbIX OESHWNA, COAepXalmx Mpu3HaKkM 3noynoTpebneHus
CNy>XeBHbIM NOSTOXXEHMEM A0SMKHOCTHLIMU NULIAMMN.,

8.2. lMocrne npoBedeHuss npouedypbl NPeABapUTENbHOMO PacCMOTPeEHMsT obpalleHusi, B
KOTOPOM BbisiBNeHa WHGopMauuss O BO3MOXHbLIX KOPPYMUMOHHbLIX NpaBOHapyLUEHUsIX, 06
obpalleHun  He3aMeanuTenbHO  MHAOPMUPYETCS  PYKOBOAMTENb  OpraHa  MECTHOro
camoyrpaBneHusl.

8.3. MNpun paccmoTpeHnn obpalleHus rpaxgaH no gakram KoppynuMOHHOW HanpaBfiEHHOCTH
He JonyckaeTcs pasrnalleHve CBedeHUW, COoAepXallmMxca B obpalleHusx, a Takke CBeAeHWUW,
KacalLlMXCs YacTHOM XWU3HU rpaxdaHuwHa, 6e3 ero cornacuda. He gBnseTtcs pasrnawleHuem
CBeeHUN, cofgepXalumxcsa B obpalleHnn, HanpasneHne NMCbMeHHOro obpalleHns 4OMKHOCTHOMY
nvuy, B KOMMNETEHUMIO KOTOPOro BXOAUT pelleHne MnocTaBfeHHbIX B obpalleHnn BOMNpoCcoB A0
BbISICHEHUS BCEX OBCTOATENBLCTB paccMaTpmBaemMoro Bonpoca.

8.4. OOGpalleHne He HanpaBnsieTcss B T[OCYQAPCTBEHHbIM OpraH, OpraH MEeCTHOro
camoyrnpaBrneHusi Ui AOPKHOCTHOMY nuuy, pelleHve unu gencteune (b6esgeincTBue) KoTopbix
ABNAETCs NpeaMeToM obpalleHus.

8.5. B cnyyasx, koraa B obpalleHun cogepxatcsa cBefeHus1 O roTOBSILLEMCS, COBEPLIAaEMOM
NN COBEPLLEHHOM NPOTUBOMNPABHOM AESHUU, @ TaKXKe O NuLe, ero roToBsILLEM, COBEpLUAKOLLEM Un
coBepLuMBLLEM, OOpaLleHne pPerucTpupyeTcs M HanpasfsieTcd B COOTBETCTBYHOLUMA OpraH B
COOTBETCTBUM C €r0 KOMMNETEHLMNEN.

8.6. B cny4yae, ecnu B obpalleHnn cogepxaTca cBefeHns 0 HecobnaeHNN MyHMLMNANbHbIM
cnyxawmum o6s3aHHOCTEN, OrpaHUYEHNA U 3anpeToB, CBSA3AHHbIX C MyHMUMNAnbHOW cnyxoown, a
Takke TpeboBaHUN K CNy>xebHOMY NOBEAEHUIO, O HANNYMM Y MyHULMNASNbHOMO CryXXallero JIMYHOM
3aMHTEPECOBaHHOCTIN, KOTOpas MPUMBOAMT WAW MOXET MPUMBECTM K KOHQIIMKTY MHTEPEecoB, O
BO3HMKHOBEHUM KOHMPNMKTA MHTEPECOB, O BO3MOXHOM COBEPLUEHUN MyHUUMNANBbHLIM CAYXXaLLMM
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APYTMX KOPPYMNUMOHHBLIX MpaBOHapylweHun, obpalieHne HanpaBnaeTca AN PacCMOTPEHUA WU
NPUHATUA pPeLleHns B KOMUCCUIO Mo cobniogeHuto TpeboBaHu K criykebHOMY noBeaeHuto
MYHUUMNANbHbIX CRYXalWux W YpPeryrnmpoBaHUIO KOH(NIMKTA WMHTEPECOB B OpraHax MeCTHOro
camoynpasneHns MamagpILCcKoro MyHUUmMnaneHoro panoHa (ganee - Komuccus).

8.7. OTBeT rpaxaaHuHy MO CyLlecTBY BOMPOCOB, MOCTaBEHHbIX B OOpalleHuW, AOMKeH
cogepxaTb MHGOPMaLuo O pesynbTaTtax NpoBeAeHHbIX MEpPONPUSTUIA U NPOBEPOK, O PeLLeHNsX
Komucenn, a Takke WHdopmMauuMio O MNpPUHATLIX Mepax, B TOM 4uCrie O MPUMEHEHUN K
MyHUUMNANbHOMY ChyXalleMy Mep OTBETCTBEHHOCTU, Nnbo 06 OTCYyTCTBUMM OCHOBaHWIA Ans
NpoBeAEeHNsi NPOBEPKM M O HE NOATBEPXKAEHMN (haKTOB KOPPYNUUN.

9. I'IpOBe,quMe JINHHOIO nNpuemMa rpaxanaH

9.1. JlnyHbIN Npuem rpaxgaH B UCMONHUTESNTbHOM KoMmuTeTe NoceneHnsa ocylecTBnseTcs ux
PYKOBOOUTESNSAMWU U YNOSTHOMOYEHHBbIMU Ha TO NNLaMu, exeHeaeribHo nNo BTopHukaMm, ¢ 14.00 yacos
go 16.00 yacos.

9.2. lpu nNuyHOM npueme rpaxngaHuH npegbaBnseT LOOKYMEHT, YOOCTOBEPSHOLMA ero
NNYHOCTb.

9.3. CogepxaHne ycTHoro obpalleHns 3aHOCUTCA B KapTOYKy NIMYHOrO npuvema rpaxgaH. B
crnyyae, ecnv U3noXeHHble B YCTHOM obpalLeHnn hakTbl 1 06CTOATENBLCTBA ABMAKOTCA O4EBUAHBIMM
n He TpebyloT JONONHUTENBHOW MPOBEPKM, OTBET Ha obpalleHme ¢ cornacus rpaxgaHuHa MOXeT
ObITb JaH YCTHO B XOA4€e JNIMYHOrO MpvemMa, O Yem AenaeTcs 3anuncb B KapTOYKE JIMYHOro npuema
rpaxxgaHuHa. B ocTanbHbIX cryvasix gaeTcs NUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B
obpalleHnn BONpocos.

9.4. lMNMucbMeHHble obpalleHust rpaxkaaH, NPUHATbIE B XO4e NUMYHOro npuema, noanexar
permcTpaumm n paccMOTPEHUIO B MOPSIAKE U CPOKMK, YCTAHOBMNEHHbIE HacTosLLMM MopsiakoMm.

9.5. NpaBoM Ha BHeoYepegHOM NMUYHBIA NPUEM B OpraHax B AHW U Yacbl, yCTAaHOBMEHHbIE A5
NMYHOrO npuema rpaxgaH, obnagawT wHBanuabl |, Il rpynn, getn-uHBanuabl v nuua,
ConpoBOXAatoLune Takmx geTen.

B cnyyae, ecnu npaBoM Ha BHeOYepPeAHOM IUYHLIA MNpueM OAHOBPEMEHHO obnagatoT
HECKONbKO rpaxkaaH, NPMeM yKasaHHbIX rpakaaH OCYLLECTBNSETCS B MOPSAKE MX SIBKA HA JIUYHbIN
npuem.

MpaBom Ha NepBoOYEpPEOHON NIMYHLIN NpUEeM B opraHax B AHM M Yacbl, yCTAHOBIEHHbIe ANs
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benukon OTtedecTBeHHOM BOWHbI, ['epon Poccuinckon Pepepaumm, epou
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasebl, epon Couunanuctudeckoro Tpyaa, Nepon
Tpyaa Poccuiickon ®epgepauunn, BeTepaHbl 60€BbLIX AENCTBUMN;

2) neTn-cupoTbl, AeTun, ocTaBLumecs 6e3 nonevyeHus poautenen, nuua ns Ymcna getTen-cnupot
N peTten, ocTaBlmMxcs 0e3 nonedeHus poauTenen, a Takke WX 3aKOHHble MNpeacTaBuTeENn W
npeacraBuTenu, ecnn oHm obpatllarTca no Bonpocam, CBA3aHHbIM C obecnevyeHnem 1 3aLmTon
npaB 1 3aKOHHbIX MHTEPECOB TaKNX OETEN;
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3) 3aKOHHble NpeacTasMTenu U npegcrasutTeny nieanuaos |, |l rpynn, geten-nHBannaos, ecnu
OHM obpallaloTcss No BOMpocaMm, CBA3aHHbIM C obecrneyeHnem U 3alMTOW MNpaB U 3aKOHHbIX
WHTepecoB NHBaNNAoB, AeTen-uHBannaos;

4) rpaxgaHe, npuwelive Ha npmem ¢ AeTbMu B BO3pacTe 0 Tpex ner.

B cnydyae, ecnu npaBOM Ha NepBOOYEPEOHOWN NUYHBLIA NpuUeM OAHOBpPeMeHHO obnagatoT
HECKONbKO rpaxkaaH, Npuem ykasaHHbIX rpaxkaaH OCyLLeCTBNAEeTCA B NOpsSAKe UX SBKM Ha NUYHbIN
npuem.

10. OTBeTCTBEHHOCTb 3a HapylleHue HacTosiwero MNMopsigka

10.1. [JOMKHOCTHblEe nuua, BWHOBHblE B HapyweHuM Hactodwero [lopsigka, HecyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOA4ATENbCTBOM.

MpunoxeHne N 2
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oT 19.07.2024 roga N20

Mopspnok npoBeaeHUs aHanu3a, NOCTYNMBLUMX Oo6palueHun rpaxaaH B UcnonHutensHom
KoMmuTeTe SIKNHCKOro cenbckoro noceneHns MamaabIWCKOro MyHULMNAnNbLHOro panoHa

1. Hactoswun MNopsaok paspaboTtaH BO ucnonHeHne 3akoHa Pecnybnukm TatapctaH ot 12
mast 2003 roga N 16-3PT "O6 ob6palyeHusx rpaxnaH B Pecnybnuke TaTapctaH" n yctaHaBnuBaeT
npouenypy o6obuieHns n aHanusa, NOCTyNUBLLUMX OOpalleHun rpaxnaH B AKMHCKUA CEenbCKui
NCMNONHUTENbHBbIN KOMUTET MamaabILLCKOro MyHULMNAnNbHOro pamoHa (ganee - UCMNONHUTENbHbIN
komuTteT NoceneHns).

2. AnHanua obpalleHuid, NOCTYNUBLUMX B  WUCNOSMHUTENbHbIN  KOoMuTeT [loceneHus,
OCYLLECTBMSAETCS C Y4€TOM NOCTYNUBLLMX 3@ COOTBETCTBYIOLLNIN Nepmnog obpalleHnin, B TOM Yncne:
B MMCbMEHHOW (bopMe, B (hopMe ANIEKTPOHHBLIX COOBLLEHUI, HanpaBneHHbIX B IHTEpHET-NpueMHyto
nmMbo No 3NEKTPOHHOW MOYTE, B XOAE JIMYHOrO Nnpuema rpaxgaH, no tenedoHy "ropsyen nuHumn",
3aperncTpupoBaHHbIX B EANMHON MeXBeLOMCTBEHHOW CUCTEME 3fIEKTPOHHOIO AOKYMeEHTOobopoTa
OpraHoB rocygapcTBeHHon Briactn Pecnybnukn TatapcTtaH "OnekTpoHHoe [MpaBuTenscTeo”.

3. AHanua noctynueLLMX obpaLLeHnin ocyllecTernsieTca 1 pas B rof.

4. AHanun3 obpalieHun JOImKeH cofepxaTb MHGOpPMaUM0 O KOSNMYecTBe MOCTYNUBLUKX,
nepeagpecoBaHHbIX W PaCCMOTPEHHbIX MUCbMEHHbLIX OOpalleHnin B dGOpMe 3MEKTPOHHOro
AOKYMeHTa, O MecTax, AHAX M 4acax npuemMa rpaxpaaH, O KONMYecTBe rpaxaaH, NPUHATbIX
PykoBoautenem MCNONHUTENBHOrO KoMuTeTa loceneHns Ha NMYHOM Npueme, NMMYHOM Bbl€3OHOM
npueme, o TemaTuke obpalleHnn, NPUHATLIX NO pe3yrbTaTaM PacCMOTPEHUA obpalleHun mep, B
TOM 4Yncne NHPOPMaLMIO O NPUHATLIX HOPMATUBHO-NPABOBbLIX U UHbLIX aKTOB (MPWU HaANM4uK).

5. AHanua, noctynuBlMX OOpaLLEHN rpaxgaH SBMSETCA OTKPbITOM WHGOpMaunen,
pasMellaeTcsa Ha cneumanbHbIX UHPOPMAUUOHHBLIX CTeHAaX, PacrofioXeHHbIX Ha TeppuTopuu
HacerneHHoro nyHkra: ceno HwkHue Akn, yn.Hoas, 4.9, pasmectutb Ha cante MamagbILCcKoro
MYHUUMNANbHOro panoHa B MHPOPMaLNOHHO-TENTEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

6. ,D,OJ'I)KHOCTHbIe Jimbda, BWHOBHbIE B HapyweHUn HacTosAllero I'IopﬂLu(a HEeCyT
OTBETCTBEHHOCTb, NpeayCMOTPEHHYIO 3aKOHOAAaTEIbCTBOM.
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