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lMocTtaHoBneHne Kapap
Ne 9 oT 19 nronga 2024 roga

Mopsagok paccMoTpeHus obpalleHnin rpaxkgaH B ICNoNHMTENbHOM KOMUTETE
CpeaHEKMPMEHCKOro cenbcekoro noceneHna MamagbICKoro MyHUUUnansHoOro pamnoHa
n Mopsgok NnpoBeaeHNa aHanM3a NocTynMBLUMX oBpaLLeHni

B cooTtBeTCcTBMM C PenepanbHbiM 3akoHOM OT 2 mast 2006 r. N 59-®3 "O nopsiake
paccMoTpeHnsa obpatlleHunsa rpaxgaH Poccurckon degepauunn”, 3akoHoMm Pecnybnukm
TaTtapctan ot 12 masa 2003 r. N 16-3PT "O6 obpawieHunsax rpaxgaH B Pecnybnuke
TaTapcTtan", paccMoTpeB npeacTtasneHne Mamagpiwckon npokypaTypbl oT 08.05.2024
r. N 02-08-03-2024, WcnonHutenbHbin KomuTeT CpenHEKMPMEHCKOrO CenbCKOro
noceneHnsa MamagbIlWCKOro MyHuUuMnanbHoro pawoHa Pecnybnukn TaTapctaH
MOCTAHOBIJIAET:

1. YTBEPOUTL:

- [Nopsgok paccmoTpeHus obpauieHun rpaxgaH B MCNONHUTENbHOM  KOMUTETE
CpeOHEKMPMEHCKOrO CenbCKoro nocenenHna MamagbICcKoro MyHUUMNanbHOro pamoH
(Mpunoxenue N 1);

- Nopsagok NpoBeaeHUs aHanmMa3a NocTynMBLUMX obpalleHnin rpaxaaH cnonHuTensHoOMm
komutete CpeaHEKMPMEHCKOrO  CenbCKOro noceneHuns MamagplILckoro
MyHMuunansHoro panoH (MNpunoxenue N 2).

2. HasHaunTb OO/MKHOCTHBIM  NULOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYHO
perncTpauunio, KOHTPOSb WUCMOSTHEHUS MUCBbMEHHbLIX U YCTHbIX OOpalleHun rpaxkaa,
noctynmBwunx B agpec McnonHutenbHoro komuteta CpeaHEKMPMEHCKOro CerbCKOro
noceneHna MamafbILLCKOro MyHUUMNANbLHOro panoHa nocpenCcTBOM NOYTOBOW CBSA3W,
B CUCTEME ONEeKTPOHHOro [OKymeHToobopoTa, 4epe3 WHTepHeT-npuemHyto
MYHMUMNANbHOTO panoHa, C JWYHOro npuema, no TenedoHy 3amecTuTens
PYKOBOAMTENS UCMOMNHNTESNTbHOMO KOMUTETA NOCENEHUS.

3. ObHapogoBaTb HacTosLlee MOCTAHOBMEHWE Ha chneumanbHbiX UH(OOPMALMOHHBLIX
CcTeHAaX, PacnofioXeHHbIX Ha TePPUTOPUN NOCENEHUs, pa3MecTuTb Ha "OduunansHOM
noptane npasoBon WHpopmauun Pecnybnukm TaTtapctaH" (pravo.tatarstan.ru) n Ha
cante MamagbiLckoro MyHMUMNANbHOro panoHa B NHJOPMaLNOHHO-
TenekoMMyHuKaumoHHon cetn "HtepHeT".

4. HacTosiwee nocTaHOBNEHWe BCTynaeT B Cury nocrne ero oduunansHoro
obHapogoBaHus (onybnukosaHus).

PykoBoguTternb McnonHnTensHOro kKommteTa
CpeoHEKMPMEHCKOrO CENbCKOro NOCeneHns
MamafbILLCKOro MyHULMNanLHoOro panoHa b.®.XacaHoB



Mpunoxexne N 1
K NMOCTaHOBMEHUIO
ot 19 nonsa 2024 roga N 9

NOPAOOK
paccMoTpeHus obpalleHunin rpaxaaH B MIcnonHUTENbHOM KoMuTeTe
CpeOHEeKMPMEHCKOro cenbCckoro noceneHns MamagbILCKoro MyHUUMnanbHoro paoHa

1. O6Lwme nonoxeHus

1.1. Hactoswmn Mopsagok paccmoTpenust obpawieHun rpaxagaH B CpeaHEKMPMEHCKOM
CeNnbCKOM UCMOMHUTENBHOM KOMUTETe MamagbIWCKOro MyHUMUMNAnNbLHOrO panoHa
(nanee - [llopsagok) ycTaHaBnuBaeT npaswunia npuvema, YyyeTa, perncrpaumu,
pacCMOTPEHNSA MMCbMEHHbBIX 1 YCTHbIX obpaLleHnin rpaxgaH Poccunckon ®epepauuu.

MonoxeHnsa HacTtosuwero lMopsgka pacnpocTpaHAlTcs Ha Bce obpalleHusi, KoTopble
noanexaTt paccMOTPEHMIO B nopsiake, ycraHoBneHHoM PenepanbHbiM 3aKOHOM OT 2
Maa 2006 r. N 59-®3 "O nopsgke paccMoTpeHusa obpalleHus rpaxgaH Poccuinckon
depepauymmn”, 3akoHom Pecnybnukm TatapctaH ot 12 mas 2003 r. N 16-3PT "O6
obpalleHunax rpaxgaH B Pecnybnuke TatapcTtaH".

1.2. I'paxgaHe Bnpase obpawatbCs C NPeasIoKEeHUAMU, 3aaBNeHnaIMu, xanobamm Ha
rocygapctBeHHbIX s3blkax Pecnybnuku TaTtapctaH, pogHOM £3blke UM Ha nobom
Apyrom a3bike HapopoB Poccuiickon denepaumn, KoTopbiM oHM Bnagetot. OTBeThbl Ha
npegnoxeHus, 3asaBneHuns, xanobbl rpaxgaH garTcs Ha A3blke obpalleHus. B cnyvae
HEBO3MOXHOCTM [aTb OTBET Ha sA3blke ObpalleHUs UCMOoNb3yHTCA rocygapCTBEHHbIE
A3blkM Pecnybnuvku TatapcraH.

1.3. TlUCbMeHHble oOpalleHnsa rpaxgaH nocTynakwT B UCMNONHUTENbHLIA KOMUTET
CpeHEeKMPMEHCKOro cenbCcKkoro noceneHnss MamagpIWwCcKoro MyHULMNansHOro panoHa
(banee- ucnonHuTenbHbIN KOMUTET lNoceneHus) B BUAae NpennoXeHun, 3asiBieHnn n
Xanoo.

1.4. Ob6palleHune rpaxxgaHuHa, U3noXxXeHHoe B NMCbMeHHOW doopMe, OOMKHO coaepKaTb
nmbéo  HaMMEeHOBaHME  UCMNOMHWUTENbHOro komuTeTa [loceneHuss, B  KOTOPbLIN
HanpaBnseTcd MNUCbMEeHHOe obpalleHne, nubo damunuio, wnMsa, OTYECTBO
COOTBETCTBYHOLLErO LOMKHOCTHOrO nnua, NMbo JOMKHOCTb COOTBETCTBYIOLEro nuua, a
Takke CBOK haMunuio, UMsi, OTYECTBO (NocrnegHee - Npu Hanu4ymMm), NOYTOBbLIN agpec,
MO KOTOPOMY [OSKHbI ObITb HanpasneHbl OTBET, YBEAOMSIEHME O nepeagpecaumm
obpalleHns, M3noxeHne cyllecTsa NPeanoXeHus, 3asiBNeHUs Unn xanoobl, NUYHYHO
noAanucb

3asButens wu gaty. B cnyyae HeobxogumMocTM K NUCbMEHHOMY oObpalleHuto
npunaraTca JOKYMEHTbl U MaTepuanbl MMB0o UX Konuu.



1.5. OGpaweHne, noctynuBwee B OpPME INEKTPOHHOrO AOKYMEHTa, LOSKHO
cogepXaTb M3NOXeEHME CyLlecTBa NPeasioKeHUs, 3asBneHns Unm xanobbl, amunutio,
UMsi, OTYECTBO (nocnegHee - NpW HanmuMyuun) rpaxaaHvHa, agpec 3IEKTPOHHOM MOYThI
nmbo agpec nuyHoro kabuHeTa Ha EgmHOM nopTtane, ecnv OTBeT [OMKeH ObiTb
HanpasfeH B (popmMe 3MEeKTPOHHOro [OOKYMEeHTa, WM MNOYTOBbIA agpec, ecrnv oTBeT
AOMKeH ObiTb HanpaBrieH B NUCbMeHHon ¢opme. [paxagaHvH BnpaBe MNpUNoXUTb K
TakoMy oOpaleHnio Heobxoaumble AOKYMEHTbl W Matepuanbl UM WX KOMuu B
NMCbMEHHOW hopme.

2. MNpuem 1 nepsnyHasn obpaboTka obpalleHmi

2.1. MNpuem nNUCbMEHHbIX obpalleHni HENOCPEeACTBEHHO OT rpaaaH MpOU3BOAUTCA
AOIMKHOCTHBIM NIMLIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHnsMn rpaxaaH.

2.2. [lomKHOCTHOE NUL0, OTBETCTBEHHOE 3a paboTy C oOpaLleHNAMN rpaxKaaH:

- NpoBepAET NPaBUSIbHOCTb apecaunn KoOppecrnoHAEHUMN U LLeSTOCTHOCTb YMaKoBKY;

- BCKpblBaeT KOHBEpPTbl, NPOBEPSeT HanuMyme B HUX [OOKYMEHTOB (pa3opBaHHble
AOKYMEHTbI MOAKNEenBarTCA), CKpennsieT TEKCT NMMCbMa C KOHBEPTOM;

- CHUMaeT KOMuu C MOCTYNUBLUMX OPUrMHaNoB AOKYMEHTOB W HanpasfisieT yKa3aHHble
AOKYMEHTbI 3aKa3HbIM MUCbMOM rpaXkgaHuHy.

2.3. ObpaleHus, nocTynuewne no MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHBLIM CEeTAM
obLiero nonb3oBaHus, B TOM 4Yucne no cetm NHTepHeT, NPMHUMAKTCA OOSMKHOCTHBIM
nMUOM, OTBETCTBEHHBIM 3a paboTy ¢ obpalieHnsamu rpaxgaH. JanbHenwasn pabota ¢
obpalleHnamMm, NocTynMBWNUMN MO NH(POPMALMOHHO-TENTIEKOMMYHUKALUNOHHBIM CEeTAM
obLuero nonb3oBaHUs, B TOM 4Yucne no cetTn MHTepHeT, OCyLLEeCTBSETCA aHanorm4yHo
paboTe C NMCbMEHHbIMK ObpaLLeHUAMN.

3. Perncrtpaumna noctynmeLinx obpatyeHum

3.1. O6palleHus rpaxgaH, nNocTynuBwMe Ha OyMaXxHOM HocuTene wunuM  no
MHPOPMALNOHHO-TENTEKOMMYHUKALMOHHBLIM CEeTAM 0bLero nonb3oBaHus, B TOM YuUche
no cetn WHTepHeT, nognexar obasaTesibHOM pernctpauun B TeyeHue Tpex OHEN C
MOMEHTa NOCTYNJIEHWS.

3.2. TloctynmBwune obpalweHnss peructpupyrotca B EOWHON MeXBeOOMCTBEHHOW
CUCTEME ANEKTPOHHOIo JOKYyMeHToobopoTa.

3.3. [Jo/mKHOCTHOE NNU0, OTBETCTBEHHOE 3a paboTy ¢ obpalleHUaMU rpaxaaH:

- Ha NMUEBOW CTOPOHEe MepBOro nucra NMcbMa B MPaBOM HWMXXHEM CBOOOAHOM yriy
NpocTaBnsieT perucTpauMoHHbIA WTaMM, PerMcTpaunoHHbIN HOMEP OOKYMEeHTa 1 garta
pernctpauuun. B cnyyae, ecnn mecTto, npeaHasHa4YeHHOe Ans wramMmna, 3aHATO TEKCTOM
nMcbMa, wWTamMn MoOXeT ObiTb MpoCTaBfneH B WMHOM MecTe, obecnedvmBalolleM €ero
NpoYTEHNE, KPOME NIEBOrO BEPXHErO yria nucbma;

- npoBepsieT obpalleHMe Ha MOBTOPHOCTb. B cnydae, ecnu obpalieHne NOBTOPHOE,
AenaeT COOTBETCTBYHWLLYHO CBA3KY B EOnHOM  MexBegOMCTBEHHOW  cucTeme
3NEKTPOHHOIo AOKYMEHTOO60pOTa C NePBUYHBIM ODpaLLeHNEM;

- B perucrpauyuoHHon kapte EOuHOM MeXBeOOMCTBEHHOMW CUCTEME 3IIEKTPOHHOro
AOKYMeHTOObopoTa yKkasbiBaeT paMuiivio, MMsS, OTY4ECTBO (B cryvae, ecnv umsa u
OTYECTBO HEU3BECTHbI, yKa3blBaeT UHMUMANbI) FPaXKaaHWHA B UMEHUTENbHOM nagexe u
€ro NOYTOBbLIN U (M) SNEKTPOHHBLIN (B CriyYae Hanu4nd) agpec;



- ecnu nNUcbMO nognucaHo AByMA M Gonee aBTopamu, permcTpupyet TOro U3 Hux, B
agpec KOToporo OormkeH 6biTb HanpasneH oTBeT. [1pn 3TOM B permctpaunoHHOn KapTe
EonHon  MeXBeOOMCTBEHHOW  CUCTEME  OMEKTPOHHOrO0  OOKyMeHToobGopoTa B
COOTBETCTBYHOLLEM NOSIE OTMEYaeTCs NPU3HAK KONMEKTMBHOMO obpalleHus;

- yKasblBaeT coumanbHoe MnOoSIoKeHNe U T§broTHY KaTeropuio (Npu  Hanuyum)
rpaxgaHuHa,

- 0oTMeYaeT cnocob goctaekm obpalleHnst (NoYTa, HaPOYHO, NINYHO U T.M.);

- KpaTKO hopmMynmpyeT CyTb NPeAnoXeHUs, 3asBreHns Unm xanobbl.

3.4. Pe3ynbTaTOM BbLINOMHEHNA NpoLeaypbl ABRAsSeTCs permctpaums obpalieHust ¢
npPUCBOEHMEM BXoAsiero Homepa B EAWMHOM  MeXBEeOOMCTBEHHOM cCUCTEME
9NEKTPOHHOIo JOKyMeHToobopoTa.

4. PaccmoTpeHne obpalleHnin

4.1. OO6palleHne, nOCTynuBLUEE B WUCMOMNHUTENbHBLIN KOMUTET [loceneHus wnu
AOSDKHOCTHOMY nnly, NoANeXnT obsisaTtensHOMY pacCMOTPEHMIO, CPOK PAaCCMOTPEHUS -
B TeYeHue TpuauaT QHEN CO OHS ero permcrpauum.

4.2. B nckniountenbHbIX Cryvyasx, a Takke B Crlydae HanpasreHUst UCNOSTHUTENbHbIM
komuteTom [loceneHns B YCTaAHOBMEHHOM MOpsAgKe 3anpoca O npeaocTaBreHun
HeobXoOuUMbIX AN pacCcMOTpeHus obpalleHuss OOKYMEHTOB M MaTepuarnoB B
rocygapcTBeHHble OpraHbl, Apyrne opraHbl MEeCTHOro CcamMoOyrnpaBfeHUss U MHbIM
AOSDKHOCTHBLIM NLaM, pykoBoguTeNb UCNOMHUTENBHOrO KomuTteTa oceneHns Bnpase
NPOANUTb CPOK PacCMOTpeHUst obpalleHusi, Ho He Bonee 4yem Ha TpuauaTb OHEN,
yBeOMMB O TMPOASIEHMM CpoOKa €ero pacCMOTPEHUA rpaxnaHuHa, HanpasBuBLLEro
obpauieHne.

4.3. NnucbmeHHOe obpallieHne, coaepallee BONpoChl, pelleHne KOTopbIX He BXOAUT B
KOMMNETEeHUMIO WCMONHUTENBbHOrO KoMuTeTa [loceneHuss mnum [OIMKHOCTHOroO nuua,
HanpaBnsieTcs B Te4eHMe ceMu OHEeN CO OHS permcrtpauun B COOTBETCTBYIOLLMA OpraH
WM COOTBETCTBYKOLWEMY AOSMKHOCTHOMY 5uuy, B KOMMETEHUMIO KOTOPbIX BXOAUT
peleHne nocTaBfeHHbIX B ObpalleHun BOMNpocoB, C YBEAOMIIEHWEM rpaXaaHuHa,
HanpaswuBLLero obpawieHne, o nepeagpecaumm obpalleHusi, 3a UCKIIYEeHEM cryvas,
yKa3aHHOro B NyHKTe 5.2. HacToswero MNopsagka.

4.4. lncemeHHoe obpauleHne, copgepxawee WHdopMauutd o akTax BO3MOXHbIX
HapylweHun 3akoHogaTtenbctBa Poccuinckon ®degepaunmn B cepe  mMurpaumn,
HanpaBnsieTca B Te4YeHWe NATU OHEN CO AHS perncrtpauum B TepputopuarnbHbid opraH
degepanbHOro opraHa UCNoSTHUTENBHOM BRacTu B cdyepe BHYTPEHHUX Aen U BbiCLLUEMY
AOSMKHOCTHOMY nuuy cybbekta Poccunckon Pepepaumm (pykKoBOOUTEMO BbICLLETNO
WUCMOMHUTENBHOMO  OpraHa  rocyaapcTBeHHOM  Bractm  cybbekta  Poccuickon
depepaumm) € yBeAOMMEHUEM rpaxdaHuHa, HanpasuBllero obpauieHue, o
nepeagpecaunn ero obpatlleHus.

4.5. 3anpellaeTca HanpaensaTb Xanoby Ha pacCMOTPEHUE B rOCy4apCTBEHHbIN OpraH,
opraH MEeCTHOro caMoynpaBfieHUss U OOSMKHOCTHOMY NvLy, PELUeHne Unn gencreve
(6e3pencrBume) koToporo obxkanyeTcs.

Ecnn B cBA3M C 3TUM 3anpeToMm HanpasBneHue kanobbl B rocyfapCTBEHHbIA OpraH,
opraH MecTHOro caMoynpaBfieHUs1 UM OOSMKHOCTHOMY fnLYy, B KOMMETEHLNIO KOTOPbIX
BXOOWT peLLUeHne MoCcTaBfeHHbIX B oObpalleHnMnM BOMNPOCOB, HEBO3MOXHO, arnoba



BO3BpallaeTcs  rpaxgaHmHy C  pasbsiCHeHMeM ero npaeBa  obxanosaTtb
COOTBETCTBYIOLLEE pellueHne unu genctene (besgencrTeme) B yCTaHOBIIEHHOM nopsake
B CyA.

4.6. OTtBeT Ha oOOpaweHne noAnMCbIBaeTCA pPYKOBOAMTENEM MWCMOMHUTENBHOMO
komuteTa NoceneHns, 4OMKHOCTHLIM ULIOM, NIMOO YNOMHOMOYEHHbIM Ha TO JIULIOM.
4.7. Ha nucbmeHHoe obpalleHne, NOCTyNMBLLUEE B WUCMOSHUTENbHBbIA  KOMUTET
[MoceneHna wnnu OOMKHOCTHOMY NULy, OTBET HanpaBndeTcs no noYToBOMY agpecy,
yKkasaHHOMY B obGpalleHun. B cnyyae, ecnm B NUCbMEHHOM OOpaLleHUn COLEPXUTCH
npocbba HanpaBuTb OTBET MO 3JNEKTPOHHOMY ajgpecy, OTBET HanpasnsieTcsa no
9NEeKTPOHHOMY aZipecy.

4.8. OTBeT Ha obpalleHne, NoCTynuBLLEE B UCMOMHUTENBHbIN KOMUTET [oceneHns nnm
AOJDKHOCTHOMY Juy B (popMe 3NeKTPOHHOro AOKYMEHTa, HanpaBnaeTcs 3asBuTernto B
dopme 3MEeKTPOHHOro [OKYMEeHTa MO afpecy 9SMNeKTPOHHOM MOYThbl, yKa3aHHOMY B
obpalleHnn, mnnu B NUCbMEHHOW dopMe MO MNOYTOBOMY afpecy, yKasaHHOMY B
obpauieHnn.

4.9. TIMCbMEHHBbIN OTBET Ha KOSINEKTUBHOE obpalleHne rpaxaaH HanpasnseTcs nuuy,
ykazaHHOMYy B obpauieHun, B KadecTBe MonyyaTens oTBeTa wWnvM npencraBuTens
KONnekTMBa rpaxpgaH, nognucaswmx obpaweHne. Ecnu nonydatens oTBeTta B
KONMEKTMBHOM ObpalleHun He onpeaerieH, OTBET HanpasnseTcs NepBoMy rpaxagaHuHy
B Cnucke obpaTtumslumMxcs (NoanvcaBLUMXCH), YKa3aBLUeMy CBOW NMOYTOBbLIM agpec, agpec
3NEeKTPOHHOM No4yTbl NMMBO agpec NuMYHoro kabuHeTa Ha EgmMHom noptane. B cnydae,
ecnn npocbba O HanpaBneHMM OTBETa Ha KONMEKTMBHoe obpalleHne BblpaXeHa
Heckonbkumn  obpaTtuswmMmMnca  (NognucasIMMUCS)  NUUaMK,  Konna  oTBeTa
HanpaBnseTCcs KaXOoMy M3 HWUX MO YyKasaHHbIM MMW MOYTOBbBIM agpecam, agpecam
3MIEKTPOHHOM NOoYThI NIMBO agpecam NMYHbIX KabnHeToB Ha EanHom nopTtane.

5. MNMopsgok paccMoTpeHUst oTAenNbHbIX obpaweHuin

5.1. IMpn nonyy4yeHMM NUCbMEHHOro obpalleHusi, B KOTOPOM COoAepXaTcsl HeLeH3YpPHble
nmbo  ocKopbUTENbHbIE BbIPAXEHUS, YrPO3bl >KWU3HW, 300POBLID W  UMYLLECTBY
AOIMKHOCTHOrO nuua, a Takke YNEHOB €ero CeMbW, WCMONHUTENbHbIN KOMUTET
lMoceneHns, BnpaBe ocTaBuTb obpalleHne 6e3 oTBeTa MO CyLEeCTBY MNOCTaBIEHHbIX B
HEM BOMPOCOB W COOOWMTbL rpaxgaHuHy, HanpasuBLleMy obpauweHune, O
HegonyCTUMOCTM 3110ynoTpebneHns npaBoMm.

5.2. B cny4ae, ecnn TEKCT NMMCbMEHHOIO obpalleHna He NoAJaeTCa NPOYTEeHUID, OTBET
Ha obpalleHne He JaeTcd M OHO He MOASNEXWUT HanpaBfiEHUIO HA pacCMOTPeHue B
rocyJapCTBEHHbIA OpraH, opraH MecTHOro camoynpasfeHnsa UNu JOSMKHOCTHOMY NuLy B
COOTBETCTBUM C MX KOMNETEHUMEN, O YEM B TEYEHNE CEMWU OHEN CO AHS perncrpauum
obpalleHna cooblwaeTcs rpaxpgaHuHy, HanpasuelleMy oOpalleHue, ecnu ero
damumnusa 1 NOYTOBbLIN agpec No4AAKTCS NPOYTEHMUIO.

5.3. B cnyyae, ecnu B obpalleHum rpaxgaHuHa coaepXmTcs BOMPOC, Ha KOTOPbIN eMy
HEeO[HOKpPaTHO [aBanuncb OTBETbl MO CYLECTBY B CBS3M C paHee HanpaBnsgemMbiMu
obpauweHnammn, u npu 3ToOM B OOpalleHMM He nNpuMBOASATCA HOBble O0BOAbI MK
obcToATENbCTBA, PYKOBOAUTESNL OpraHa MECTHOro camMoynpaBfeHusi, AO0SMKHOCTHOe
nmuyo  nMbo  YyNOSIHOMOYEHHOE Ha TO NWUO  BMpaBe MNPUHATb  pelleHne o
©e3ocHOBaTENbHOCTM O4YepedHoro obpalleHuss W npekpalleHMM nepennuckn ¢



rpaxgaHWHOM MO AaHHOMY BOMPOCY NpW YCIIOBUK, YTO yKasaHHoe obpalleHne n paHee
HanpaensemMble obpalleHna HanpaBnsanMCb B OAMH U TOT Xe UCNONMHUTENbHbIN KOMUTET
Mocenenusa, unu OAHOMY M TOMY Xe LOMKHOCTHOMY nuuy. O [aHHOM peLueHum
yBe4OMNAETCA rpaXxaaHuH, HanpasmBLUMIA OobpalleHme.

5.4. B cnyyae, ecnu B NMCbMEHHOM OOpalleHUn He ykasaHbl haMUnunsa rpaxkgaHuHa,
HanpasuBLliero obpalleHne, unM Mno4YTOBbIM agpec, No KOTOPOMY [AOSmKeH ObITb
HanpasneH OTBET, OTBET Ha obpalleHne He JaeTcs.

Ecnn B ykaszaHHOM oOpalwieHun copepxatca CBeAeHuss O noaroTaBnMBaeMom,
cOBepLIaeMOM WUSIM COBEPLUEHHOM MPOTUBOMPABHOM AEAHUW, a Takke O fivue, ero
noAroTaBnMBaloLLEM, COBEpLUAlOWEM WM coBepluMBLIEM, OOpaleHne noanexuT
HanpaBfieHMIO B COOTBETCTBYIOLLNE KOMMETEHTHbIE OpraHbl.

5.5. ObpalieHre, B kKOTOpoM obxanyetca cyaebHoe pelleHune, B TeYeHMEe CeMU OHEN
CO [OHA peructpaummu BO3BpallaeTcs rpaxgaHuHy, HarnpasuslleMy obpalieHue, C
pasbacHeHMeM nopsiaka obxanoBaHust AaHHOMo cygebHoro peleHuns.

6. MNpaBa rpaxgaHnHa Npu paccMOTpPeHUn obpalleHus

6.1. paxxgaHvH Ha cTagnmn pacCcMOTPEHUSA ero obpalleHna nMmeeT NpaBo:

- NPeacTaBnsATb OOMOMHUTENbHbIE OOKYMEHTbl U MaTepuanbl nubo obpawiatbes C
npocbbomn 06 nx nctpedboBaHMn, B TOM YUCIIE B ANIEKTPOHHON hOpME;

- 3HaKOMUTbCA C [JOKyMeHTamuM W MaTtepuanamu, KacarwlMMUCA pPacCMOTPEHUSN
obpalleHns, ecnn 3To He 3aTparmBaeT npasBa, CBOOOAbI U 3aKOHHbIE UHTEpPECHl ApYrux
nuY, U ecnu B YyKasaHHbIX AOKYMEHTax W Matepuanax He cofep)aTca cBefeHus,
COCTaBfiAOWME TFOCYAAPCTBEHHYID WM WHYK OXpaHAemyk deaeparnbHbIM 3aKOHOM
TauHy;

- B criy4ae HeobxoaAMMOCTH y4acTBOBaTb B PAaCCMOTPEHUN oDpalLLeHns;

- obpawaTtbca ¢ kanobonm Ha NpUHATOE No ObpalleHUI0 pelleHne UM Ha OencTBue
(6e3pencTBme) B CBA3M C paccMoTpeHnem obpalleHust B agMUHUCTPATUBHOM U (Mnn)
cynebHoMm nopsiake B COOTBETCTBUM C 3aKoHogaTenscTBoM Poccunckon denepauuu;

- NonyyaTb NMMCbMEHHbIM OTBET MO CyLLECTBY NOCTaBMEHHbLIX B 0OpalleHnn BONPOCOB;

- obpawaTbCs € 3asBNEeHMEM O NpekpaLleHu paccMoTpeHust obpalleHus.

7. TpeboBaHus K Ka4eCTBY pacCMOTpeHUst obpalleHun rpaxaaH

7.1. icnonHuTenbHbIN komuTeT lNoceneHns:

- obecneuynBaldT OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpPeHue
obpalleHnn rpaxgaH, B paMkax CBOEW KOMMEeTEeHUuW, B criydae HeobxoaumocTu C
y4yacTueMm rpaxgaH, HanpasumBLUMX obpalleHuns;

- 3anpawmuBarT, B TOM 4YUCNe B 3MEKTPOHHOW opme, Heobxoaumble AnNs
paccMOTpPeHNa obpalleHnn rpaxkgaH OOKYMEHTbl M Matepuarnbl B rocygapCTBEHHbIX
opraHax, Apyrmx opraHax MeCTHOro CamoyrnpasfeHUa N UHbIX AOSPKHOCTHLIX nuuy, 3a
NCKIMIOYEHMEM CYL0B, OPraHOB A03HAHUS U OpraHoB NpeaBapuTENbHOro CNeacTBuS;

- MPYHMMAIOT MepPbI, HanpaBfieHHble Ha BOCCTAHOBIEHWE WM 3aLUTY HapYLUEHHbIX
npas, CBOOOA N 3aKOHHbIX MHTEPECOB rpaxxaaH;

- 4aloT NMUCbMEHHbIE OTBETLI MO CYLLECTBY MOCTABIEHHbLIX BONPOCOB, 32 UCKITIOYEHMEM
Cny4yaeB, yKa3aHHbIX B HACTOsILLEM NOPSAKe;

- YBEOOMNAKT rpaxgaH O HanpasneHun ero obpaljeHuss Ha pacCcMOTpeHue B
rocydapCTBEHHbIN OpraH, ApPYyrom opraH MeCTHOro CcamoyrnpaBfieHUus Wnn WUHOMY



AOSDKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, B TOM YUCIE B 3NIEKTPOHHOM
dopme.

7.2. OcHoBHble TpeboBaHMS K KayecTBy pacCMOTpeHUs obpalleHun rpaxpaH B
ncnosiHMTensHoMm komutete lNoceneHus:

- DOCTOBEPHOCTb U 0OBLEKTMBHOCTL NPEAOCTaBNSIEMON rpaxgaHaMm MHopMauny;

- NOSIHOTa MH(POPMNPOBAHNSA rPpaXaaH;

- yoo6CTBO U JOCTYMHOCTb NOMyYeHUs MHpopmauumn rpakgaHamu;

- ONepaTUBHOCTb BbIHECEHUS PELLEHNS B OTHOLLEHMM pacCMaTpmMBaemMoro obpalleHus;

- CBOEBPEMEHHOCTb PACCMOTPEHUS M HanpaBfeHUs OTBEeTa rpaxgaHam B MNopsiake,
YyCTaHOBJIEHHOM 3aKOHOAATESIbCTBOM.

8. [lopsagok paboTbl C obpaweHnsmn rpaxgaH no dakrtaMm KOppPYMNUMOHHOM
HanpaBnNeHHOCTU

8.1. ObpaleHus rpaxgaH nNo aktam KOppYnUMOHHOM HanpaBrfeHHOCTU BKIIOYaKOT B
ceba cBefeHnsa O hakTax Koppynuuu n BbIMOraTenbCTBa, HapylleHuss TpeboBaHun K
cnyxebHOMYy NOBEAEHUI0, a TaKkKe COBEPLUEHUSA NHBIX OeSAHUN, coaepXKalumx NpuU3Hakm
3rnoynoTpedbneHuns cnyxebHblM NoNoXeHNeM JOMKHOCTHLIMW SMLLaMMU.

8.2. lNocne npoBeaeHus npoueaypbl NpeaBapuUTenbHOro paccMoTpeHus obpalleHus, B
KOTOPOM BbIsiBfieHa MHGOPMaLMs O BO3MOXHbIX KOPPYMNLUMOHHBIX NpaBOHapYLUEHUNAX,
06 obpalleHnn HesameanuTenbHO UHPOPMUPYETCH PYKOBOAUTESNb OpraHa MeCTHOro
camoyrnpaBreHuns.

8.3. [llpu paccmoTpeHun obpalleHna rpaxgaH no dakrtaMm  KoppynuMOHHOWN
HanpaBfieHHOCTWU He [JonyckaeTcs pasrnaweHve CBedeHWn, coaepXalmxca B
obpalleHnsax, a Takke CBEOEHWUN, KacaroLMXCA YaCTHOM XU3HM rpakgaHuHa, 6e3 ero
cornacusi. He sBnseTca pasrnaweHnem CBeOeHUN, codepKalumxca B obpalleHuu,
HanpasfieHMe MUCbMEHHOro obpalleHnsi OO0SMKHOCTHOMY §uuy, B KOMMETEHLUMIO
KOTOPOro BXOAUT peLleHne NocTaBeHHbIX B 06palleHnn BONPOCOB A0 BbISICHEHNSA BCEX
obcToATENBCTB paccMmaTpuBaeMoro Bonpoca.

8.4. Ob6palieHne He HanpasBnsieTcs B rOCYAApCTBEHHbLIN OpraH, opraH MEeCTHOro
camoyrnpaBneHus unu OOSHKHOCTHOMY nuuy, pelueHve unun genctsue (6esgencreume)
KOTOpPbIX SIBASIETCS NpeaMeTom obpalleHus.

8.5. B cny4yasax, korga B obpaleHunM copepxaTcsi CBefeHuMsi O rOTOBSLWEMCH,
COBEPLUAEMOM MMM COBEPLLUEHHOM MNPOTUBOMNPABHOM AesHUWM, a Takke O nuvue, ero
roToBsLLEM, COBepLUaloWeM WM CoBepLUMBLUEM, oOOpalleHne perncTpupyeTca wu
HanpasnsieTcsl B COOTBETCTBYIOLLMIA OpraH B COOTBETCTBUN C €0 KOMNETEHLMEN.

8.6. B cnyyae, ecnun B o0b6pauweHun cogepxatca cBedeHust O HecobniogeHun
MYHUUMNANbHLIM CRyXalmm 06A3aHHOCTEN, OrpaHMYeHUn N 3anpeToB, CBA3AHHbLIX C
MYHUUMNANbHOW Cry>K00mn, a Takke TpeboBaHuin K cnyxebHoMy noBeLeHMIO, O HaNn4nm
Yy MYHUUMNANbHOro CryXawero JIMYHON 3anHTEPECOBAHHOCTU, KOTOpas NPUBOAUT UK
MOXeT NPUBECTU K KOHMPINUKTY NMHTEPECOB, O BO3HUKHOBEHUM KOHDSIMKTA UHTEPECOB, O
BO3MOXHOM COBEPLUEHMM MYHMLMNAMNbHBIM  CRyXXaWUM  OPYrMX  KOPPYMNUMOHHbIX
npaBoHapyLleHn, obpalleHne HanpaBngeTcsa Afs pacCMOTPEHUA U NPUHATUSA
peweHns B KOMUCCUIO MO cobniogeHnto TpeboBaHuM K CriykeGHOMY noBeaeHuto
MYHUUMNANbHBLIX CAYXaWMX W yperynupoBaHUO KOHMIMKTa WHTEPECOB B oOpraHax



MECTHOro camoynpasneHna MamagbIWcKoro MyHUUMnanbHOro pavoHa (ganee -
Komuceus).

8.7. OTBeT rpaxaaHuHy no CyLeCcTBY BONPOCOB, MOCTaBMEHHbIX B 0OpaLleHnn, SOMmKeH
cogepxatb UHGOpPMaUUIo O pesynbTaTtax NpoBefeHHbIX MeponpusaTUA U NPOBEPOK, O
peweHnax Komuccun, a Takke WHGOpMaUUIO O MNPUHATBIX Mepax, B TOM 4ucne o
NPUMEHEHUN K MYHMUMNANbHOMY CryXalwemy Mep OTBETCTBEHHOCTU, nmbo 06
OTCYTCTBMM OCHOBaHWW AONS1 NPOBEeAEHUs MPOBEPKM U O He MNOATBEPXAEHUU (PakToB
Koppynumn.

9. lNpoBeaeHe NUYHOIO Npuema rpaxagax

9.1. JIM4yHbIN nNpuem rpaxgaH B UCMONHUTENbHOM  KomuTeTe  [loceneHus
OCYLLEeCTBNAeTCa WX PyKOBOAUTENAMUM U YNOMHOMOYEHHbIMM Ha TO nuuamu,
eXxeHegenbHo No BTopHMkam, ¢ 14.00 yacos go 16.00 yacos.

9.2. MNpun NUYHOM nNpueme rpaxgaHuvH nNpeabsBrseT JOKYMEHT, YOOCTOBEPSIOWUN ero
NNYHOCTb.

9.3. CopgepxaHue yCTHOro obOpalleHNs 3aHOCUTCA B KapTOYKy JMYHOro npuema
rpaxgaH. B crnydyae, ecnn U3NOXeHHble B YCTHOM obpaweHun @akTbl W
obcToATenbCTBa ABNSAKTCA OYEBUOHLIMU U He TpPebylT AO0NOSTHUTENBHOW NPOBEPKHU,
OTBET Ha obpalleHne ¢ cornacus rpaxkgaHnHa MoxeT OblTb AaH YCTHO B X04€e JIMYHOro
npuemMa, O 4YeM [JeraeTcs 3annucb B KapTO4yke JIMYHOro npuema rpaxgaHvHa. B
OoCTasnbHbIX Cryvyasx AaeTcss MNUCbMEHHbIM OTBET MO CyWeCTBY MOCTaBfEHHbIX B
obpalleHnn Bonpocos.

9.4. MNMncbMeHHble obpalleHns rpaxkaaH, NPUHATLIE B XO4e SIMYHOro npuema, nognexart
permctpauunm u pacCMOTPEHUIO B MNOPSOKE W CPOKW, YCTAHOBMEHHble HACTOSLWMM
Mopsiakom.

9.5. lpaBoM Ha BHeOYEpPeOHOW JIMYHBLIN NpUeM B oOpraHax B [AHW W Yachl,
yCTaHOBIEHHbIE M5 JIMYHOro Npuema rpaxaad, obnagatt uHsanuael |, Il rpynn, getm-
WHBaNUAbl U NUUa, CONPOBOXAALLMNE TakuX AeTeN.

B cnyyae, ecnn npaBoM Ha BHeOYepedHOW NUYHbIA NpuemM O4HOBPEMEHHO obnagaroT
HECKOMbKO rpaxgaH, NpueM yKasaHHbIX rpaKgaH OCYLLECTBIISIETCS B NMOPSAKE UX SBKU
Ha JIMYHBIN NpUeM.

lMpaBoM Ha nepBooYepeHON FIMYHBIN MPUEM B OpraHax B AHM U Yachkl, yCTaHOBMEHHbIE
AN1S1 IMYHOro npuema rpaxgaHd, obnagator:

1) BeTepaHbl Benukon OTevecTBeHHOM BOWHLI, 'epon Poccuiickon ®epepauuu, Nepou
CoseTtckoro Cotosa, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanmctuyeckoro
Tpyaa, Nepoun Tpyaa Poccuiickon degepaumm, BetepaHbl 60eBbIX 4ENCTBUN;

2) peTn-cupoThl, AeTun, ocTaBwmnecs 6e3 noneyvyeHns poguTtenen, nuua U3 Yicna geten-
CUPOT M [OeTeun, ocTaBluxca 0e3 nonevyeHnsa poauTenen, a Takke WX 3aKOHHble
npeacraBUTENM U NpeacTaBuUTeNn, €Ccriv oOHM obpalaroTca No Bonpocam, CBsi3aHHbIM C
obecnevyeHnem n 3almMTON NPaB MU 3aKOHHbIX MHTEPECOB TaKMUX AeTeMN;

3) 3akoHHble npeacTaBuTenu W npeacrasutenu uHeBanugos |, Il rpynn, geten-
WHBANUAOB, ecnn OHM obpaljaloTca No BOMpocaM, CBSI3aHHbIM C obecnedeHnem wu
3aLMTOM NpaB M 3aKOHHbIX MHTEPECOB MHBANWAOB, AeTen-UHBanNMaos;

4) rpaxgaHe, npuwealumMe Ha npuem ¢ 4eTbMu B BO3pacTe A0 Tpex feT.



B cnyyae, ecnu npaBoM Ha nepBooYepesHOW NUYHbIA NPUEM OOHOBPEMEHHO
obnagaloT HECKONbKO rpapaH, NpueM YKasaHHbIX rpaxnaH oOCyLeCcTBMAsSeTcs B
nopsagke ux iBKU Ha NNYHbIN NpUemMm.

10. OTBETCTBEHHOCTb 3a HapyLleHue HacToswero Nopsaka

10.1. [JOMmKHOCTHble Nuvua, BUHOBHble B HapylweHuu Hactoswero [lopsaka, HecyT
OTBETCTBEHHOCTb, NPeLyCMOTPEHHYHO 3aKOHOA4ATENbCTBOM.



MpunoxeHne N 2
K MOCTaHOBNEHUIO
o7 19.07.2024 roga N 9

nOpﬂﬂ,OK npoeegeHunsA aHanumaa, NOCTYyNMBLLNX o6pau.leH|/||7| rpaxxgaH B
McnonHuTenbHOM KOMUTETE Cpeﬂ,HeKMpMeHCKOFO CeJibCKoro noceneHnsa
MamagblLckoro MYHUUUMAlNbHOIo pa|7|0Ha

1. Hactoawwmn Mopsipok paspaboTtaH Bo mucnonHeHve 3akoHa Pecnybnukm TatapcTaH
oT 12 masa 2003 roga N 16-3PT "O6 obpaweHusax rpaxgaH B Pecnybnuke TatapcTtan”
W ycTaHaBnuBaeT npouenypy o6o6weHns un aHanusa, NOCTyNMBLUMX ObpalleHunn
rpakgaH B WUCMOMNHUTESbHbIN KOMUTET CpeaHEKMPMEHCKOro CeSibCKOro noceneHuns
MamagpbIWCcKOro MyHMUMNAnNbHOrO pavoHa (ganee - WCMNOMHUTESIbHBIN  KOMUTET
lMoceneHus).

2. AHanua obpalieHnin, MNOCTYNMBLUMX B WCMOMHUTESNbHBbIN KOMUTET [loceneHus,
OCYLLECTBNAETCA C Y4eTOM MOCTYNMBLUMX 32 COOTBETCTBYIOLLNA Nepunog obpalleHnin, B
TOM Yucne: B MMCbMEHHOM (hopme, B hopMe 3NEKTPOHHbIX COOBLLEHMI, HanpaBSieHHbIX
B IHTepHeT-NnpnemMHyto iMbo No 3NeKTPOHHOW NoYyTe, B XOA4E NIMYHOMo npuemMa rpaxxaaH,
no TenedgoHy "ropsyen nMHUK", 3aperncTpMpoBaHHbIX B EAMHON MexXBeaOMCTBEHHOM
CUCTEME 3MEKTPOHHOr0 JOKYMEHTOObOopOTa OpraHoB rocydapCTBEHHOM BRacTu
Pecnybnukn TatapcTaH "9OnekTtpoHHoe [NMpaBntenscTeo”.

3. AHanua nocTtynusLLMX obpaLleHnin ocyLlecTensieTca 1 pas B rog.

4. AHanua obpalleHn OOSMKEH coaepxaTb MHAPOPMaLUIO O KONMYecTBe NOCTYNUBLLKX,
nepeagpecoBaHHbIX W  PaCCMOTPEHHbIX MUCbMEHHbIX oObpaweHun B  dopme
3NEKTPOHHOIro AOKYMEHTa, O MecTax, QHAX W 4acax npuema rpaxgaH, 0 Konuyecrtse
rpaxkgaH, npuHATbIX PykoBogutenem uWCNonHUTENbHOro kKomuteta [loceneHus Ha
NUYHOM MNpuemMe, NMIMYHOM BblE3OHOM Mpueme, O TemaTuke obpaleHui, NPUHATBIX Mo
pesynbTatam pacCMOTPEHUA obpalleHnn Mep, B TOM YMCrie MUHGOPMaUUIO O NPUHATBIX
HOPMaTUBHO-NPAaBOBbLIX U MHbIX aKTOB (NPW Hanu4un).

5. AHanua, noctynuBlMX OOpalLleHUn rpaxaaH SBNSeTCs OTKPbITOM WMH(opmMaunen,
pasMellaeTcsa Ha chneumnanbHbIX WMHPOPMAUMOHHBLIX CTeHAaX, PacCnofiOKEHHbIX Ha
TeppuTopun HaceneHHoro nyHkta: ceno CpegHve Kupmenwn, yn. JleHunHa, A.16A,
pa3MecTuUTb Ha canTe MamagbILWCKOro MyHULMNanbHOro pamoHa B MHPOPMaLNOHHO-
TefleKOMMYHUKaunoHHon cetu "HTepHeT".

6. [OrmKHOCTHble rfMua, BWHOBHblIE B HapyweHun Hactoswero [lopsgka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOO4ATENBCTBOM.



