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O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH

B Uepkun-Kunbgypasckom cenbCckom rnocenieHmm
BynHCKOro MyHMUMnNaneHOro pamoHa
Pecnybnukn TatapctaH

B cootBetctBMM Cc DepepanbHbiMu 3akoHamm oT 06.10.2003 Ne 131-03 «O6 obuwmx
npuHUMNax opraHu3aunum MeCTHOro camoynpaeneHna B Poccunckon ®depepaummny», oOT
02.05.2006 Ne 59-03 «O nopsgke paccMoTpeHuss obpalleHuss rpaxgaH Poccuinckon
depepaummn», 3akoHammn Pecnybnukmn TaTtapctan ot 12.05.2003 Ne 16-3PT «O6 obpalieHnsax
rpaxgaH B Pecnybnuke TatapctaHy», oT 09.12.2023 Ne 124-3PT «O BHeceHWW U3MeHeHun B
3akoH Pecnybnukn TatapctaH «O6 obpaweHuax rpaxagaH B Pecnybnuke TatapctaH», CoBeT
Uepkun-Knnbaypasckoro  cenbCcKoro noceneHnss  byuMHCKOro  MyHMUMNAnNbHOro  pawnoHa
Pecnybnukn TatapcTaH

PELLWUN:

1. B PernameHT paccmoTpeHus obpalleHun rpaxgaH B CoseTe Yepku-Kunbgypasckoro
cenbckoro noceneHMss byuHckoro MyHuuunaneHoro pawmoHa Pecnybnukun TaTapcTtaH,
yTBepXAEHHbIN PeweHnem CoBeTta Yepkn-Knnbaypasckoro Cenbckoro noceneHust bynHckoro
panoHHoro oT 10.11.2014 Ne 1-58 «O pernameHte paccMOTpeHna obpalleHuin rpaxnaH B
Uepkn-Knnbaypasckom cenbCKoM noceneHnm bynHckoro MyHmumnansHoOro paioHa Pecnybnukm
TaTtapctaH» (B pepakumm Pewenna ot 05.03.2018 Ne 47-1, ot 29.09.2018 Ne 59-2, ot
29.07.2019 Ne 69-1, ot 28.04.2023 Ne 69-3), (manee - PermameHT), BHeCTM criegyloLime
N3MEHEHNSA N LOMONHEHNS:

1.1. B rnase I

NYHKT 3.2. 4ONONHUTL ab3alem ceabMbIM CrieayloLero cogepXxaHns:

«nocpeacTtsoM pefepanbHON rocygapCTBEHHON MHEOPMALMOHHOW cUCTeMbl «EOUHBbIN
nopTan rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAyr (PyHKUMIA).».

NYHKT 3.3. USMEHUTb N U3NOXNTb B CrieayoLwen pegakunu:

«3.3. ObpalleHune rpaxgaHuHa, U3noXeHHoe B NMUCbMEHHON bopMme, AOMKHO coaepXaTb
nmbo HaMMeHOBaHME oOpraHa MeCTHOro CcaMoynpaBsfieHusl, B KOTOpbIM HanpasnsdeTtcs
obpalueHne, nMbo amununio, UMs, OTYECTBO COOTBETCTBYHLLEINO AOSMKHOCTHOrO nuua, nmbo
OOJDKHOCTb COOTBETCTBYIOLLEro nuua, a Takke WU3NOXeHWe CcywecTBa npearnoxeHus,
3asiBMeHNs UNK xanobbl, aMmununio, UMsi, 0T4ECTBO (NocrnegHee - NpPU Hanu4ynn) rpaxgaHuHa,
NMoOYTOBbIN adpec, agpec 3NEKTPOHHOM NoyTbl NMBO agpec (YHUKanbHbI MAeHTUMKaTop)
NNYHOro KabwHeTa npu MCNonb3oBaHUMM heaepanbHOM rocyaapCTBEHHOM WHAOPMAaLNOHHON
cuctembl «EQNHBIA nopTan rocyAapCTBEHHbLIX U MyHULUMNAanbHbIX ycnyr (yHKUun)» (ganee -
agpec nu4Horo kabuHeTa Ha EgmMHoOM nopTane), No KOTopbIM AOSMKHbI BbITb HanpaBneHbl OTBET,
yBe4OMMIEHne O nepeagpecaumm obpalleHnsi, NnuYHyt0 noanucbe W pgaty. B cnydae
HeobXxo4MMOCTUN K NMMCbMEHHOMY obpalleHuno npunararTcs JOKYMEHTbLl U Matepuanbl 6o nx
Konuu.



B cnyyae, ecnu B nUCbMEHHOM OOpalleHUN He YKas3aHbl aMunnus rpakgaHuHa,
HanpasuBLLEro obpauieHne, unu agpec (NOYTOBbIN adpec, aapec ANEKTPOHHOW NoYTbl NMbo
agpec nuyHoro kabuHeTa Ha EgMHoOM nopTtane), No KOTOPOMY OMKeH OblTb HanpaBreH OTBET,
OTBET Ha obOpalleHne He gaeTcad.».

NYHKT 3.4. U3MEHUTb N U3NOXNTb C CneayoLwen peaakunn:

«3.4. ObpalleHme, NoCcTynMBLLEE B OpraH MEeCTHOro camoynpaBfeHnsa unm SOMKHOCTHOMY
nmgy B (bopmMe  ONEeKTPOHHOro  OOKYMEHTa, MoAfeXxuT pacCMOTpPeHU0 B MNopsagke,
YCTaHOBIEHHOM 3aKoHoAaTenbCTBOM. B obpalueHun rpaxpgaHmH B obsa3aTtenbHOM nopsake
yKkasblBaeT CBOM haMununio, UMsi, 0TYECTBO (NocrnegHee - npu HanuMyumn), agpec 3NeKTPOHHOW
noytel NMbo agpec nuyHoro kabuHeta Ha EgmHOM nopTane, ecnu oTBeT AOMKEH ObiTb
HanpaeneH B (oopMe 3NEKTPOHHOIO JOKYMEHTA, U NOYTOBbIA agpec, ecnvn OTBeT A0SKeH ObITb
HanpasfeH B MUCbMEHHON dopMme. [paxdaHWH BrpaBe NPUIOXUTb K TakoMy obpalleHuto
Heobxo4MMble OOKYMEHTbI U MaTepuanbl B 3NEKTPOHHOM bopMe nMbo HanpaBuTb yKasaHHbIe
AOKYMEHTbI 1 MaTepuanbl UM UX Konnum B MMCbMEHHOW hopme. »,

1.2. B rnaBe VII:

NYHKT 7.7.1. N"3MEHUTb N U3NOXNTb B CriegyoLen pegakumm:

«7.7.1. JIM4HBIN npuem rpaxpgaH OCyLWecTBNAeTca B nopsgke o4vepenHoCTU Mo
npeabaBeHUM AOKYMEHTA, YAOCTOBEPSIOLLETrO NIMYHOCTD.

[MpaBom Ha BHeOYepeaHOW NNYHBIA NPUEM B OpraHax B AHW U Yacbl, YCTaHOBIIEHHbIE N4
NNYHOrO npuema rpaxgaH, obnagatT wuHBanuabl |, Il rpynn, geTu-uHBanuabl v nuua,
conpoBoXgawLwme Takmx geten. B cnyvae, ecnu npaBoM Ha BHeOYepedHOW JIMYHLIN Npuem
OAHOBPEMEHHO 06n1adaloT HECKONBKO rpaxaaH, NMpMeM yKasaHHbIX rpaxgaH OCyLLeCTBNSAETCH B
nopsiake Ux SIBKU Ha NNYHbINA NpUeM.

MpaBom Ha nepBooYepeHON NNYHBLIA NPUEM B OopraHax B AHW M Yacbl, YyCTAHOBMNEHHbIE
AN19 INYHOro npuema rpaxgaH, obnagatort:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon Pepepauuun, Nepon
CoseTtckoro Cotosa, nosnHble kaBanepbl opgeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epon Tpyaa Poccuinckon denepaunn, BeTepaHbl 60eBbIX AENCTBUN,

2) oeTtu-cuMpoThl, OeTW, ocTaBmecs 6e3 nonevyeHuss poguTenen, nuua n3 yucna geten-
CUPOT 1 geTen, ocTaBmnxcs 6e3 nonevyeHnst poauTenen, a Takke Ux 3aKOHHbIE NpeacTaBuTeNn
U npegcraBUTENU, ecnn OHWM obpalaloTca Mo BOMpocaM, CBSA3aHHLIM C obecrneyeHvem W
3aLLMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUX AeTEN;

3) 3aKOHHbIe NpeacTaBuTenu U npeacTtasutTeny uiesanuagos |, Il rpynn, geten-nHBanuaos,
ecnn oHuM obpauwalTca No BOMpocam, CBSA3aHHbIM C obecnedyeHnem W 3awuTonM npaB W
3aKOHHbIX MHTEPECOB MHBANMAOB, AeTeN-MHBanMaos;

4) rpaxgaHe, npuwleglne Ha npMem ¢ AeTbMu B BO3pacTe A0 Tpex neT.

B cnyyae, ecnu npaBoM Ha nepBooYepenHOM JIMYHBLIN MPUEM OOHOBPEMEHHO obnagatoT
HECKOSbKO rpakgaH, NPUeM YKasaHHbIX rpaxgaH OCYLLUECTBISETCA B MOPSiAKE MX SBKM Ha
NNYHBIN NpUeM.

Mpn NUYHOM npvemMe BbllEYKa3aHHbIE KaTeropum rpaxgaHe npenbsBnaioT OOKYMEHT,
noaTBepXxaarLmnm X NpaBo Ha BHEOYEPEOHOW UK NEPBOOYEPESHON NMNYHbIN MPUEM.

[Mpuem rpaxgaH BO BpeMs OTCYTCTBUSA rNaBbl MyHULMMNANbHOrO pamoHa OCYyLeCTBAAT
ero 3amecTuTenu.

Ha rpaxgaH, npuweawux Ha JIMYHBIMG MpUYeM K rnaBe MyHMUMNanbHOro pavoHa
odhopMIiieTCa  KapTovka JIMYHOro npuema rpaxpgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO Npuema CoTpyaHuk otgena no pabote co CMW, obwecTBEHHOCTBIO, MMCbMaMMU 1
KOHTPOJIHO UCMOSTHEHUST PErUCTPUPYET KapTOYKN NIMYHOro npuema rpaxaaH 8 EMCJ], BHocuT B
6a3y gaHHbIX cBeaeHust 06 obpaTtuslieMcs - aMunnilo, UMsi, OTYECTBO, MECTO permcTpaumm,
coumnarnbHoe NosiIoXeHne, NbroTHbLIM COCTaB, BUA, obpalleHusi, KpaTkoe coaepxaHue, pesynbtat
pPacCMOTPEHUSA. ».

B ab3aue BTOPOM nyHKTa 7.8.2. crnoBa «nNo agpecy 3MeKTPOHHOW MOYTbI, YKa3zaHHOMY»
3aMeHUTb CroBaMMK «MNO agpecy 3NEKTPOHHOW MoYTbl NMMBO MO agpecy NMYHOro KabuHeTa Ha
EonHom noptane, ykasaHHbIMY;

AOMNOJIHUTb NYHKT 7.8.2. ab3auem TpeTbMM CreayoLero CoaepKaHus:

«lMCbMEHHBbIM OTBET Ha KOMMEKTUBHOE oObpalleHne rpaxpgaH HanpaenseTca nugy,
yKaszaHHOMYy B obpalieHun B KayecTBe nonyyatens oTBeTa Mnv NpeacTtaBuTensl KONnekTuBa
rpaxkgaH, nognucaswmnx obpailieHne. Ecnn nonyyaTtenb oTBeTa B KOMNEKTUBHOM obpalieHumn



He onpegeneH, OTBET HanNpaBnseTcs MNepBOMYy rpaxOaHWHy B cnucke obpaTMBLUMXCS
(noanucaBLKnxcA), yKkasasBLUeMY CBOM MNOYTOBbLIN aApec, aapec 3MeKTPOHHOM NoYTbl NMBO agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnydvae, ecnu npocbba 0 HanpaBneHUn oTeBeTa Ha
KONnnekTueHoe obpalleHne BblpaXXeHa HeCKONbKMMK obpatmBwmMmncs (nognucasBLLMMnCS)
nMuamu, Konvst oTBeTa HanpaBnseTcs KaXkaoMy M3 HUX MO yKazaHHbIM UMW NOYTOBLIM agpecam,
agpecam areKTPOHHOW NoYTbl NMBOo agpecam NUYHbIX KabuHeToB Ha EanHOM nopTtane.».

2. ObGecneunTb peanu3auumio nonoxeHun PernameHTa B OTHOLWIEHWM BO3MOXHOCTU
HanpasneHmss B CoBeT Yepku-Kunbaypasckoro  cenbckoro noceneHnsa  bymHckoro
MYHMUMMNANbHOMO panoHa obpalleHnn rpaxaaH, oObeauHEHWn rpaxgaH, B TOM 4ucrne
topuandecknx nuu, B opme 3NEeKTPOHHbIX AOKYMEHTOB C WCMNONb30BaHMEM deaepanbHOm
rocygapCTBeHHOW WHMOPMaUMOHHON cucTeMbl «EAWHBIA  nopTan rocyaapCTBEHHbIX U
MYHUUMNANbHbIX YCryr (PYHKUUA)» N HanpaBreHUs OTBETOB Ha Takue obpalleHus no agpecy
(yHVKanbHOMY MAEeHTMdUKATOpPY) NIMYHOrO KabuHeTa nuua, HanpaBMBLUErO obOpalleHue, Ha
EaonHom noptane He nosgHee 1 aHBaps 2025 roga.

3. Hactosiwwee PelweHne BCTynaeTr B 3aKOHHYI Cuny CO [OHA  odumumanbHOro
onybnukoBaHua Ha OdmumanbHOM nopTane npaBoBon MHGopMaumn Pecnybnukn TaTapctaH
no apgpecy http://pravo.tatarstan.ru/, a TaKke noAneXuT pasmewleHnto Ha [lopTtane
MYHULUMNANbHbIX obpasoBaHun Pecnybnuku TarapcTtaH B NHGOpMaLMOHHO-
TenekoMMyHUuKaLMoHHOM ceTu NHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOsb 3a MCMNOSTHEHMEM HACTOSILLLErO PELLEHNS OCTaBISAO 3a COBOMN.

Mmaea Yepku-Knnbgypasckoro
CenbCKOro NoceneHus
ByunHckoro myHuyunaneHoro pavioHa PT 3.3. AxaToB
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