UCIIOJIHUTEJIbHBIN KOMUTET TATAPCTAH PECITYBJIMKACHI

MAKVYJIOBCKOI'O FOTAPBI OCJIIAH
CEJIbCKOI'O ITOCEJIEHKA - | MVHHUIIUIIAJIb PAMOHBIH
BEPXHEYCJIOHCKOI'O =i MAKBLT ABBIJI
MVYHUIIHUIIAJIBHOT'O PAMOHA JKUPJIETE BAIIIKAPMA
PECITYBJIMKU TATAPCTAH KOMUTETDI
ITOCTAHOBJIEHHE KAPAP
22.03.2024 03-01/25

¢. Pyccroe Makyioso

06 yTBEpXKAESHUM AOMUHUCTPATUBHOrO PernaMeHTa no npefocTasneHuto MYHULMManbHO
YCIyrit Mo Aaye NUCbMEHHbIX pasbACHEHWI HanoronnaTterbLUnkam U HarnorosblM areHTam no
BOMPOCaM NPUMEHeHUs: MyHULMManbHbIX NPaBoBbIX aKTOB O Hanorax v cobopax

B cOOTBETCTBUM CO cTaTheil 34.2. Hanoroeoro kogekca Poccuiickoit degepauun, cT. 14
®depepansHoro 3akoHa ot 06.10.2003 Ne131-@3 «06 obwux npuHUMNax opraHu3auuu
MecTHoro camoynpaeneHus B Poccuiickon depepauun», WecnonHuTeneHeld  KOMWUTET
MaKkyrnoBcKoro cernbckoro noceneHus BepxHeycrnoHckoro MyHLUnansHoro paioHa,

NMOCTAHOBIJIAET:

1. YTBEpPOUTE AAMMUHUCTPATUBHLIA pernaMeHT no npefocTaBrieHnto MyHULUNansHoN!
yCnyr no Aaye MUCbMEHHbIX PasbsCHEHWUIA HanoroniateNbWmkaM U HanoroBeiM areHTam o
BOMPOCaM NMPUMEHEHWS MyHWULIMNanbHbIX NPaBOBbLIX AKTOB O Hanorax u cbopax.([punoxeHune
Ne 1)

2. Ony6nukoBaTb HacTosiLee MNOCTaHOBMeHWe Ha oduuuanbHoM rnoprane npaBoBOW
uHdopmauuu Pecnybnvku TatapcTad (http:pravo.tatarstan.ru) n pasmMecTuTe Ha oduuuansHoOM
caiiTe BepxHeycrnoHCKoro MyH1LmunansHoro paioHa (https://verhniy-uslon.tatarstan.ru/).
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McnonHuTenbHoro komuteTta
MakynoBCKOro cenbCcKoro nocerneHus:
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MpunoxeHue K NoCTaHOBNEHUIO
McnonHUTEnbHOro

koMuTeTa MakynoBCKoro cenbckoro noceneHus
oT «22» mapTa 2024roga Ne03-01/25

AIMUHVNCTPATUBHbINA PETMAMEHT NO NPEAOCTABNEHNIO MyHULMNANBHOR YCryru no gaqe
NUCbMEHHbIX Pa3bACHEHUI HanoronnaTenbLUUKaM 1 HanoroBeiM areHTam no Bonpocam
NpUMEHEHNS MyHWULMNANbHbIX NPaBOBbIX aKTOB O Harorax 1 cbopax

l. Ob6LLMe NonoxeHus

1.1. HacTosiuuii agMUHUCTPATUBHBLIA perfameHT Mo MPeAoCcTaBNeHNo MyHULMNanbHoM
YCNyru no gave NUCbMEHHbIX PasbsACHEHUA Hanoronnartesblikam 1 HanoroebIM areHTam no
BOMNPOCaM MPUMEHEHUSI MyHMULMNAmNbHBIX HOPMAaTUBHBIX MPaBOBbLIX akTOB O Hanorax u coopax
(nanee - AOMWHUCTPATUBHbIA perfameHT) - OMNpeaensieT cTaHaapT, CcocTas, CpokM W
nocrnegoBaTenbHOCTh ASWUCTBUIA (aAMUHUCTPATUBHBIX npouedyp) McnonHuTeneHoro komuteTa
MaKyrioBCKOrO CenbCKOro MoceneHus (aanee - agMUHACTPaLUs MOCEMNEHUs) Npu UCTONTHEHUM
MYHMLMNANbHOA YCAYrM MO PacCMOTPEHWIO W TMOArOTOBKE MACbMEHHbLIX Pas3bsCHEHWA Ha
obpallueHusi, NocTynuBLLWE B aAMUHUCTPaLMIO

MoceneHns no Bonpocam MPYMEHEHUs MyHMLMNAanbHbIX NPaBOBbIX aKTOB O Hanorax u
cbopax.

1.2. TMepeyeHb HOPMATMBHbIX MPaBOBbIX aKTOB, HEMOCPEACTBEHHO perynupylowmx
npefocTaBneHne MyHUUMNanbHOW yCnyru, C yKasaHWeM PeKBU3UTOB HOPMaTWBHbIX MPaBOBbIX
aKTOB U UCTOYHUKOB MX ochuLManbHOro onyonnkoBaHus:

- KoneTutyums Poccuiickoih Pegepauun ("Poccuiickas raseta", 25.12.1993, N 237);

- Hanoroeblii _Kogekc _ Poccuitickont depepaumu (dacte nepsas)  ("Cobpanve
3aKkoHopaTenbcTBa Poccuiickon ®epepauuu’, 03.08.1998, N 31, c1. 3824);

- ®epepanbHbiil 3akoH oT 06.10.2003 N 131-93 "OB6 obuinx npuHUMNax opraHusauuu
MecTHoro camoynpaenenus B Poccuiickoit  Pepepauun” ("CobpaHue 3akoHopaTenbCcTsa
Poccuiickoih ®egepaumn”, 06.10.2003, N 40, ctaTtbs 3822);

- depepanbHbld 3akoH oT 27.07.2010 N 210-®3 "O6 opraHusauuu npenocTasrieHus
rocyaapcTBeHHbIX M MyHULMnanbHbix yenyr” ("Poccuiickas raseta”, 30.07.2010, N 168).

1.3. OnucaHue 3aaBuTenei.

3asiBUTENSMW NpU  MPefOoCTaBIeHUN MYHULIMNAnbHOW ycryru sIBMAKTCA rpaxaaHe
Poccwiickoit  depepauunu, opuauyeckue nuua, MHAMBMAYyanbHble  NpeanpuHuMareny,
WHOCTpaHHble rpaxgaHe M nuua 6es rpaxpaHcTsBa, 3a WCKNIOYEHUEeM [OCYAApCTBEHHbIX
OpraHoB W UX TEPPUTOPUANbHbLIX OpraHoB, OpraHoB rocyAapCTBEHHbIX BHeOWAKETHLIX (POHO0B
M WX TeppuTopuanbHbIX OPraHoB, OpraHoB MECTHOro camoynpasneHus), a TaKke 3a
WCKMIOYEHUEM  CINy4aeB, YCTAHOBMEHHbIX MeXAyHapoAHbIMK  LOroBopamu Poccuiickoit
depepaumu UK 3akoHodaTeNLCTBOM Poccuiickon denepauum (fanee - 3aaBUTEND).

OT UMeHU 3asBUTENeiA, Npyu NPefoCTaBMNEHN MYHULIMNAMNLHOK yCryru, B TOM HYUCIE NMPH
nogaye (HanpaeneHum) 3asiBNeHusl, MOryT BbICTyNaTh nuua, MMetoLLne NpaBso B COOTBETCTBUM C
sakoHoAaTenscTBoM Poccuiickoit ®epepauny nubo B cuny HafeneHusa ux 3assutensamu B
nopsgKe, YCTAHOBSIEHHOM 3aKoHOAATENbCTBOM Poccuiickoin ®epepauuu, MOMHOMOYUAMU
BbICTYNaTb OT WMEHM 3asBuTenei npv npefocTaBneHuu MyHULMNanbHoi ycnyru (ganee -
YNONMHOMOYEHHBIA NpeACcTaBUTENb).

1.4. MNopsaok MHOPMUPOBaHUS O NpaBunax npeaocTaBieHns MyHULMNanbHOK yCnyru.

WHdopmupoBaHue 0 npasunax npepocTaBneHust MYHULIMManbHON ycnyru
OCYLLECTBNAETCA C UCMOMNb30BaHNEM CPEACTB TenetOHHON 1 MOYTOBOW CBS3M, ANIEKTPOHHOM
noyTbl, Ha ocuLManbHOM caiTe, UHOPMALMOHHOM CTeHAE adMWUHUCTPaUin Makynosckoro




CelbCKOro noceneHuns.

3asBneHVsa 0 NpeaocTaBNeHMn MyHULIMMNANbHOW YCMyr HanpaenaATCA HENOCPEACTBEHHO
yepes agMUHUCTPauMio MakyoBCKOro cernbCKoro noceneHus, Mo nocpescTBoM SNEeKTPOHHON
MoyThl.

AOMUHWUCTPALMS MoceneHus pacrnonoxeHa no apapecy: Pecnybrnuka Tartapcrah,
BepxHeycrnoHckuii paiioH, ¢. Pycckoe Makynoso, yn. MNuoxepckas, 4.18.

PexxvmM npvema sauHTepecoBaHHbIX UL N0 BOMpocam rnpeaocTaBneHns MyHuuunanbHom
ycnyru — cneuvanuctamum - agMuHucTpauum  MakynoBckoro - CenbCKoro — noceneHus:  c
noHepenbHWka no yeTtsepr ¢ 08.00 fo 16.00 yacoe, nepepsis ¢ 12.00 go 13.00 Yacos.

B pabounit aeHb, HENOCPEACTBEHHO NPeALLECTBYIOLLMIA HepaboyeMy npasaHNYHOMY AHIO,
MyHULMNansHas ycnyra npegocrasnsietcs ¢ 08.00 go 15.00 yacos, nepepbis ¢ 12.00 go 13.00
4acos.

TenedoHbl: 8(84379) 34474 .

Anpeca oduuManbHbIX CaWToB, cofepxawmx wHdgopmauuio o MpeAoCTaBneHnn
MyHULMnansHoi yenyru: verhniy-uslon.tatarstan.ru

1.5. MMopsiAoK NonyyeHus MHGOPMaLMK Mo BOMPOCaM MPeoCTaBMeHns MyHULUNanbHOI
ycnyru.

WMHdopMaumsi O mpoueaype NpedoCTaBMEHUs MYHULWMANbHOA ycryru MOXeT ObiTh
nony4vyeHa:

- HEMoCcpeacTBEHHO Npu NMYHOM obpalLeHuu,

- C VCMONb30BaHNeM CpeacTB NOYTOBON, TenedoHHOW CBA3W U 3MIEKTPOHHOW NOYTbI;

- NOCpPeCTEOM pa3MeLLeHUs! MHbopMaLMi Ha ouLnanbHOM caiTe agMUHUCTPaLUK,

- C UHpOpPMaLMOHHOIO CTeHAa adMUHUCTPaLIMN NOoCENeHNs.

Cpok OTBeTa Ha MUCbMeHHoe obpalleHne, B TOM 4ucrie B pOpMe 3MEeKTPOHHOro
AOKYMeHTa, He JOIDKEH MpeBbllaTb TPUALATh KaneHhapHbIX AHEW ¢ MOMeHTa permcTpauuu
NMUCbMEHHOro obpaLleHus.

Mpu WMHGOPMUPOBAHUKM MO MNUCbMEHHbIM ObOpalleHusm, B TOM 4ucrne B cthopme
BMEKTPOHHOTO AOKYMEHTa, 3aWHTEpPEecOBaHHOMY NULYy LAETCA YETKMA U MOHSATHbIA OTBET Ha
MOCTaBNEHHbIE BOMPOChI, YKasbiBaOTCA hamunisi, MMsi, OTYECTBO (NOcneaHee - Npyu Hanu4um)
W HoMep TeredoHa cneumanucTa, noAroTosMBLLEro oTeeT. MUCbMEHHBIA OTBET Ha obpalueHue
HanpaBsseTcs Mo NnoyTe Ha agpec 3auHTEPECOBAHHOIO Nuua Unu B agpec 3NEeKTPOHHOM NOYTHI,
yKasaHHbIli B 0BpaLleHun.

Mpu oTBeTax Ha TenedOHHLIE 3BOHKU [OIDKHOCTHbIE NuLa MoApoBHO UH(OPMUPYIOT
o6paTUBLUMXCS IO BONPOCAM NPeAoCcTaBleHns MyHUUmMnansHom yenyru. OTeeT Ha TenedOoHHbINA
3BOHOK JOMKEH HayuHaTbCA ¢ MHGOpMaLMn O HauMeHOBaHWW agMUHUCTPaLUMK NoceneHus, B
KOTOpPbIiA MO3BOHWN TPaXAaHWH, hamunuu, UMEeHW, OT4ecTBe (nocrnepHee - npw Han4yum)
cneusanucTa aAMUHWUCTPaLMM MOCENeHusi, MpUHsBLLUEro TenedgoHHbIi 3BOHOK. B cnydae
HEBO3MOXHOCTW  CneuuanucTa, TMpUHABLUEro 3BOHOK, CaMOCTOATEeNbHO OTBETUTbL Ha
nocTaelfieHHble BOMPOChl, TeNnedoHHLIN 3BOHOK NnepeazpecoBbiBAaETCA (nepeBoguTCs) Apyromy
[OIKHOCTHOMY JULy UM e obpaTusLuemycs coobliaeTcs TenedoHHbIi HOMep, No KOTOPOMY
MOXHO MOMYy4nUTb HEOBXOANMYIO NHEGOPMALIKIO.

1.5.1. Topsgok, d¢opma U MeCTO pasmelleHus WHcbopmMauuu no  Bonpocam
npegocTaBneHus MyHULUNansHoM yCryru.

OdpuumanbHbIi canT agMUHUCTPaLMK verhniy-uslon.tatarstan.ru, MHOOPMaLIMOHHLI CTEHA,
afMWHUCTPALIMN MOCENEHNs, PErMOHaNbHbLIE rOCYAapCTBEHHbIE MHGOPMALMOHHbBIE CUCTEMBI -
PeecTp W nopTan rocyAapCTBEHHbIX W MyHULMNAnbHbIX ycnyr (byHKUMIA) cOOEPXUT
crneayroLyo nHdopmMaumio:

- 0 MECTe HaxoXaeHus u rpacduke paboTbl agMUHUCTPaLUM NOCENEHUS, a Takke cnocobax
Nony4YeHus ykasaHHoW nHgopmMaumu;

- 0 CrpaBOYHbIX TENedoHax crneumanucTa aAMUHUCTPaL NoceneHns, HeNoCPeACTBEHHO



NPeaocTaBnsloLLEro MyHULMNAansbHYIO YCnyry;

- 06 apgpece odhuumanbHOro caiita aoMUHUCTPaLMKU NOCeneHMs B WHGOPMAaLMOHHO-
TENEKOMMYHWKaLMOHHOWK ceTun "UHTepHeT" 1 anpece ee SNTEKTPOHHOW MOYTHI;

- 06 agpecax nopTana rocygapCTBEHHbIX W MyHULIMNaneHbIX yenyr (cpyHKumin), EguHoro
nopTana rocyAapCTBEHHbIX U MyHULMNArbHbIX yCryr (hyHKUMIA);

- O TMOPSiAKE NonyyeHWs MHGOPMAaUUN MO NPeAOCTaBNEHN0 MyHULMNANLHO ycnyru,
CBeJEeHU O xofe MpeAoCTaBneHnsl MyHULUNAnbHOMA ycnyru, B TOM YuCre ¢ UCMOMb3oBaHueM
nopTana TroCyAapCTBEHHbIX W MyHULMNanbHbIX ycnyr (cyHkuwmit), EauHoro noptana
FOCYAAPCTBEHHbIX U MyHULMMaNbHbIX YCnyr (DyHKUMIA):

- 0 NepeyHe HeobXoAMMbIX A NPEAOCTABNEHNA MyHULMNAILHON YCIyrn JOKYMEHTOB, MX
thopMbl, 06pasLibl 3aNonHEHUs!, cnocob NoNy4YeHus, B TOM Yuche B 3NEKTPOHHON hopMmeE;

- VSBINEYEHUS M3 HOPMAaTMBHBLIX NMPaBOBbIX aKTOB, PEryiMpYOLWMX MpefoCTaBNeHne
MYHUUUNaNbLHOW ycnyru.

Il. CrangapT npefocTaBrieHns MyHULMNANbHOI ycnyru

2.1. HaumeHoBaHWe MyHULMNANbHOM ycnyru: gada  MUCbMEHHbIX  pPasbACHEHU
HalloronnaTenblMkam 1 HaroroBbIM areHtam Mo BOMPOCaM MPUMEHEHNS MyHULMNANbHbIX
NPaBOBbIX AKTOB O Hanorax v cbopax (aanee - MyHUUMNansHas ycnyra).

2.2. HaumeHoBaHWe agMUHWUCTpaLu noceneHns, npefocTaBnsALen MyHULMNansHYH
ycnyry.

MyHuumMnaneHylo ycnyry npeaocTaBnseT cneymanmuct aaMUHUCTpaUWKW noceneHus (oanee
- cneunanucT agMuHUCTpaLmm).

2.3. PesynbTaT npegocTaBneHunsi MyHULMNAnbLHOW yeryru.

Pesynbtatom npepocTaBneHuMs  MyHULMNANLHOIA YCnyrn ABMSETC  NUCbMEHHoe
PasbACHEHNE Mo BOMPOCaM MPUMEHEHWS MYyHULMNANbHbIX MPaBOBLIX aKTOB O Harorax M
cbopax.

2.4. Cpok npepocTasnerns MyHULMNanbHOii yCryru.

2.4.1. ObpalleHus sasBuTeneit no BOMpoCcaM MPUMEHEHUs MYHULMNanbHbIX NPaBoBbIX
aKToB O Hanorax u cGopax paccMaTpuBaloTCs CMELManuCToM aAMUHUCTPALMU B npegenax
CBOE/l KOMMETEHUWN B TeYeHMe TPUOLATW KaneHAapHbIX AHel co AHA  NOCTynneHus
COOTBETCTBYIOLEro obpatileHusn. o pelueHulo pykosoauTens crneuuanucTa agMUHUCTPaLMK
yKasaHHbIA Cpok MOXET ObiTb NpoaneH, Ho He Goree YeM Ha OfWH MecsL, C yBeOMSIEHNEM
sanBUTENA, HanpasuBLUero obpalleHure, 0 NPoANeHUU CPoKa ero paccMOTPeHUsI.

2.42. OcHoOBaHWA AN NPUOCTAHOBIIEHMS NpefocTaBneHns MyHUUMManbHOW ycnyru
3aKkoHodaTenbcTBOM Poccuiickoit deaepaumm He npenycMoTpeHo.

2.4.3. [lokyMeHT, sBNsAOLMACS Pe3ynbTaToM MpefocTaBneHus MYHULIUMANLHOW yCnyru,
HanpaenAeTcs ajpecary Mo No4ToBOMY afpecy (aapecy 3MeKTPOHHOM MoYTkl) UNM Bpy4YaeTcs
NUYHO B TeyeHue 1 paboyero fHS C MOMEHTa ero NoAnucaHusl.

2.5. MNpaBoBble OCHOBaHUA L4151 NPEAOCTaBNEHUS MYHULMNASBHOM yCnyru.

MpeaocTaBnerme MyRUMLMNANBHOM YCNYr OCYLLUECTBISIETCH HA OCHOBAHUM HOPMaTUBHbIX
MPABOBbIX AKTOB, yKasaHHbIX B nyHkTe 1.2 pasgena 1 HacTosWeEro agMUHWUCTPATUBHOIO
pernaMmeHTa.

2.6. WcuyepnbiBaiowmit nepeyeHb AOKYMEHTOB (MX KOMMiA), TpebyembiX Ha OCHOBaHWM
COOTBETCTBYIOLMX NPaBOBLIX AKTOB A NPeJ0CTaBNeHWUst MyHULMNANLHON YCIyTu.

2.6.1. [Ina npeaocTaBneHUs MyHULMNANbLHOA YCnyru 3asBuTesNb (topnaudeckoe nuuo,
pusnyecKkoe nuLo, MHAMBMAYarbHBIA NpeanpUHUMATENDb) HanpaBnseT B agMWHUCTpauuio
noceneHns nucbMeHHoe obpalieHue O [fdaye MUCbMEHHbIX PasbsCHEHMA Mo BoOMpocam
MPUMEHEHUst MyHMLMNarnbHbIX NPaBoBLIX aKTOB O Harorax u cbopax (garnee - obpatleHue).

2.6.2. TlepeveHb [AOKYMEHTOB, HeOGXOAWMbIX AMS MPEAOCTABNEHUS MYHWLMNANbHOM

ycnyru.



OcHoBaHWEM Ans nNpenocTaBfieHnss MyHULMNanbHOW YCNyri SBNSETCH W3NOXEHHOe B
cBobofHon chopme obpalleHue 3asBuUTENs, NOCTyNUBLUEE B agMWHWUCTPALMIO MOCENEHUS, O
[Aadve NMUCbMEHHbIX pasbACHEHWI Mo BonpocamMm NpUMEHEHUsI MyHULMNAanbHbIX NPaBOBbIX AKTOB
0 Hanorax u cbopax (nanee - obpalleHne) B NMCbMEHHON hopmMe Unv B hopMe 3NeKTPOHHOrO
AOKYMEHTA.

2.6.3. 3asgBuTEens B CBOEM nNUCbMeHHOM obpawieHun B o0Osi3aTenbHOM nopsake
yKasblBaerT:

- HauMeHoBaHWe opraHa MEecTHOro camoyrnpaeneHus, nubo amunnioo, UMs, OTHECTBO
(npn  Hanwuyuu) pykosoauTens, nuBO [OMKHOCTE COOTBETCTBYIOLUErO suua, KOTOpOMY
HanpasneHo NMcbMeHHoe obpalleHue;

- HaMeHOBaHWe opraHusauun unu GamMunua, UM, OTYECTBO (NMPK HANUYMK) rpakgaHuHa,
HanpasuBLUero obpalleHue;

- MOSHbIX NMOYTOBLIN agpec 3asBUTENS, N0 KOTOPOMY O0/KeH BbiTb HanpaBneH OTBET;

- coaepxaHue obpalleHus;

- NoAnuCh Nuua;

- fata obpalleHus.

B cny4yae HeobxoguMmocTh B MOLTBEPXKOEHWE CBOWMX AOBOOOB 3asBWTENb MpunaraeT K
MMCbMEHHOMY oBpalleHuio JOKYMEHThLI U Matepuarbl Mbo nx Konuu.

2.6.4. lucbmeHHoe obpalyeHue puanyeckoro nuua odopmnserca Ha ©OnaHke ¢
yKasaHueM peKkBU3UTOB 3a\BUTENA, AaThbl U perucTpauuoHHOro Homepa, hamunum U Homepa
TenedoHa WCMOMHUTENSA 3a NOANMUCLID PYKOBOAWUTENS UMW OOIPKHOCTHOrO nuvua, UMEHLLEro
npaso NOAMNUCU COOTBETCTBYHOLUMX OKYMEHTOB.

2.6.5. ObpaweHve, noctynuellee B OPME 3NEKTPOHHOrO AOKYMEHTA, MOANEXUT
pPacCMOTPEHUIO B NOPSRAKE, YCTAHOBNEHHOM HAacTOALWMM AAMUHUCTPATUBHLIM pernaMmeHTom. B
obpalyeHun 3assuTens B obA3aTenbHOM NOpsiAke YKasbiBAeT CBOWM (haMunuio, UMS, OTYECTBO
(Npu Hanu4un), agpec 3NEeKTPOHHOW MOYThl, €CNN OTBET AO0MKEH ObiTb HanpaeneH B dopme
3MNEKTPOHHOro LOKYMEHTa, W MOYTOBbIA adpec, ecnu OTBEeT [omkeH ObiTb HanpasfeH B
nUCbMEHHOW chbopme. 3asiBUTENb BrpaBe MPUMOXUTL K TakoMmy obpalleHuro Heobxoaumblie
OOKYMEHTbI U MaTepuansl B 3MEKTPOHHOW dpopMe nMbo HanpaBwuTb yKasaHHble AOKYMEHTbI U
MaTepuanbsl UM UX Konuv B NMCbMEHHON hopme.

Mpu NUYHOM MpuemMe OTBETCTBEHHLIM NULIOM aAMUHUCTPaUUKU 3asBUTENb NpeabsBnaeT
OOKYMEHT, YLAOCTOBEPSAWOLWMIA ero NUYHOCTb, W U3naraeT cofepXaHue CBOero YCTHOro
obpalyeHus.

2.6.6. Tlpn npepocTaBneHMn MyHULMMNANbHOW ycnyrM sanpeweHo TpebosaTb OT
3as8BUTENS TNpPEACTaBNEeHUs HOOKYMEHTOB W WMHAOpMauuMuM WM OCYLUECTBIEHUs OelCTBUNA,
npeacTaBrneHne UK OCYLLECTBIIEHNE KOTOPbLIX HE NpeayCMOTPEHO HOPMATUBHBLIMU NPaBOBLIMU
aKTamu, perynvpylolMMM  OTHOLUEHWSs, BO3HUKaKWLUMEe B CBA3W C MNpefocTaBleHnem
MYHULIMNanbHOW YCryru.

2.7. WcuyepnbiBawolimii MNMepedYeHb OCHOBaHU AnNs OTKasa B npueme [OOKYMEHTOB,
HeobxoauMbIX ANs NpefocTaBAeHUsa MyHUUMNANbLHOW yCnyru.

OcHoBaHuiA gns OTKasa B MNpUMeMe [OKYMEHTOB, HeobXoAuMbIX ANA npenocTaBrieHus
agMUHUCTpaUMe MOCEeneHuss MyHWUMNanbHOW ycnyru, 3akoHogaTenbcTBOM Poccuiickon
®efepauuu He NpefycMOTPEHO.

2.8. WcuepnbiBawluii nepeveHb OCHOBaHWM [OfiA OTKasa B NPedoCTaBNeEHMM
MYHULMManbLHOW yCnyru.

B npegoctaBneHuyM MyHULMNAnbHOW YCNyrn [OSKHO ObiTh OTKa3aHO B CredyrLlux
cny4yasx:

2.8.1. Ecnu B nucbMeHHOM oOpalleHuMM He YykasaHbl Qamunusa rpaxaaHuHa,
HanpasuBlUlero obpalleHue, UNKU MOYTOBLIA adpec, NO KOTOPOMYy AorkeH BObiTb HanpasneH
OTBET, OTBET Ha obpalleHue He aaeTcs.

2.8.2. Ecnu Teket nucbMeHHoro obpalleHus He nopfaeTcs MpPOoYMTEeHUHo, OTBET Ha
obpalyeHne He p[aeTcs, W OHO He TMOANEXWT HarnpaeNeHWlo Ha paccMoTpeHue B



rocyaapCTBEHHbLIA OpraH, opraH MEeCTHOro CaMOyNpaBrieHWs WNKU AOMKHOCTHOMY Iuuy B
COOTBETCTBAM C WX KOMMETEHUMEW, O YEM B TeYeHMe CemMu OHEeN CO OHA perucTpauuu
obpalyeHns cooblyaeTcs rpaxaaHuHy, HanpaBuBLUEMY ofpalueHue, ecnu ero damunus u
MOYTOBbLIVA afpec NoAAAKTCA NPOYTEHMIO.

2.8.3. Ecnu B nucbMeHHOM o6palleHun rpaxkgaHuHa COOEpXUTCS BOMPOC, Ha KOTOpbIi
€My HEeO[HOKpPAaTHO [aBanuncb MUCbMEHHbIEe OTBEThbl MO CYLECTBY B CBA3W C paHee
HanpasnsemMbiMyu obpalLeHUsMU, 1 Npu 3ToM B obpalleHun He NpUBOAATCS HOBbLIE AOBOALI UMK
obcTosTeNnbCTBa, PYKOBOAUTENE OpraHa MECTHOro camoynpasrieHuns, JOMKHOCTHOE NULo Nnbo
YNONHOMOYE€HHOE Ha TO NMLO Brnpase MPUHATL pelleHne o 6e30CHOBaTENLHOCTU OYEPEaHOro
obpalleHus 1 npekpaLieHU Nepenuckn ¢ rpaxaaHuHOM Mo AaHHOMY BOMPOCY MpW YCroBUM,
4YTO yKasaHHoe obpalleHue u paHee Hanpasnsiemble obpalleHuss HanpasnsAuch B OAUH U TOT
K& OpraH MecTHOro camoynpasfieHUa UNu OAHOMY W TOMY e AOSKHOCTHOMY nuuy. O faHHOM
peLleHun yBeaoMNaeTCa rpaXaaHuH, HanpasuBLUMA obpalleHue.

2.8.4. Ecnn oTBET NO CyLUECTBY NOCTABMEHHOrO B 0OpalleHn BOnpoca He MOXeT BbiTb
AaH be3 pasrnalleHus cBeleHUi, COCTaBMSALUMX TOCYAAPCTBEHHYIO UMM MHYIO OXpaHsaemyo
(bedepanbHbiM 3aKOHOM TaWHy, rpakaaHWHy, Hanpaeuellemy obpalyeHue, coobliaeTcs o
HEBO3MOXHOCTW [AaTb OTBET MO CYLEeCTBY MOCTABMEHHONO B HEM BOMpoOca B CBA3W C
HEOONYCTUMOCTbIO pasrnalleHust YkasaHHbIX CBEAEHUIA.

2.8.5. Ecnn obpalyeHne cofepXuT HeueHsypHble NuGo OCKOpBUTENbHbLIE BbIPAXKEHUS,
Yrpo3bl >XW3HW, 3[0POBbID U UMYLLECTBY [OMMKHOCTHOIO JMLa, a TakKe YIIeHOB €ro CembM,
BnpaBe ocTaBuTb oOpalleHne 6e3 oTBeTa MO CyLUEeCTBY MOCTABIIEHHLIX B HEM BOMPOCOB WU
COOOLMTL rpaXaaHuHy, HanpaBuBlUeMy obpalleHue, O HegonycTUMOCTU 3roynoTpebreHus

npaBom.
2.8.6. OcHoBaHnem Ans OTkasa B PacCMOTPEHWU oBpalleHui, MOCTYNUBLUMX B cdopme
SNEKTPOHHbLIX COOBLIEHWA, NOMUMO OCHOBaHWI, YyKasaHHbIX B nyHkTax 2.8.1 - 2.85

AIOMWHMCTPATMBHOrO  pernameHTa, Talke MOXeT SABNATbCA  yKasaHMe  aBTOpOM
HelelCcTBUTENbHbIX cBeAeHW o cebe u (Mnv) agpeca gnsa oTBeTa.

2.8.7. 3asBuTENb BNpaBe BHOBb HanpasuTb obpalleHne B agMUHUCTPALMIO MOCENEHUs B
crniyyae, €ecnu npuYKMHbIl, MO KOTOPbIM OTBET MO CyLIEeCTBY NOCTaBMEHHbIX B obpalleHun
BOMPOCOB He Mor BbITk AaH, B nocreayroLlem 6binv yeTpaHeHb!.

2.9. Pasmep nnatbl, B3UMaeMoi C 3asiBUTENS MpU MPegoCTaBlNeHUM MyHULMMAanbHOM
ycnyru.

MNpepocTaBneHne MyHULMNANbLHOM YCNyrn ocyLlecTBseTcs Ha BecnnaTHoi ocHoBe.

2.10. MakcumanbHbIi CPOK OXWUAAHMA B 04epeam Npu nogade sanpoca o NpefocTaBneHum
MyHULUNanbHOW YCnyr U npu MNOMYYEHUU pesynbTata npenocTaBneHnss MyHUUMnanbHoW
ycnyru.

Cpok oxuaaHus B odepegu Npu rogade 3anpoca O NpenocTaBfeHMM MyHULMNansHow
YCNyr1 WU Npwu nosnyYyeHun pesynbTaTta npefocTaBfneHns MyHUUMnanbHOW YCryrM He OOJTKeH
npesbilWaTbe 15 MUHYT.

2.11. Cpok peructpaumnu 3anpoca 3assuUTensa o NnpeaocTaBneH MyHULUNansHOM yCnyru.

ObpalleHne nognexut obsizaTenbHOW perucTpauum B TedeHue 1 pabouero gHA C
MOMEHTa ero NocTynMeHUs B agMUHUCTPALUNIO NOCENEHNS.

2.12. TpeboBaHusi K NOMELLEHUAM, B KOTOPbIX NPEAOCTABNSETCA MyHULMNAansHas ycnyra,
K 3any oXuaaHwsi, mectam [Ans 3anofiHEHUs 3arpocoB O NPefoCTaBNEHUU MyHULMNANbHOW
ycrnyru, MHopMaLUUoHHBIM CTeHAam ¢ obpasuamun KX 3anorHEHMSA U NepeyvyHeM JOKYMEHTOB,
HeobXxoAMMbIX AN NpPefoCTaBreHUs Kaxaon MyHuUMnanbHOW Ycnyru, B TOM 4uche K
obecneyeHunto AOCTYNHOCTU ANS MHBANWAOB yKa3aHHbIX 00 BLEKTOB.

MNpunerawlas K 30aHui0 TeppuTopusi pormkHa 6biTe obopygoBaHa MNapKOBOYHbLIMU
mMecTamMu (B TOM 4ucne Ans TPaHCNOpPTHbLIX CPEACTB WMHBanNuAoB) ucxods U3 haKTU4eCKOW
BO3MOXHOCTU ANS UX pasMeLLeHus.

MNomelleHusi, BbiAENeHHble AN NpeaocTaBNeHus MYHULMNanbHOW YCNyrn, AOMKHbI
COOTBETCTBOBaTb CAHUTAPHBEIM HOPMaM W npasunam.



Mecta, npefaHasHaveHHble AnNA WHGOPMUPOBAHMS U O3HAKOMIIEHUS! 3asiBUTENeil ¢
WH(OPMALIMOHHBIMW MaTepuanamu, o6opyayoTes MHMOPMALMOHHBIMU CTEHAAMM, CTYMbAMA U
cTonamn Ans BO3MOXHOCTW OdhopMieHus OOoKyMeHTOB. VHopMaLuoHHbIe CTEeHObl AOMMKHBbI
pacnonaratbCa HEenocpeAcTBeHHO pAdoM C KabuHetom (pafoyum MecTom) crnewuumanvcTa
agMUHMCTpaLuK.

Ha uHdopmaunoHHeIX cTeHaax, Ha oduumanbHoM caiiTe agMUHUCTPaLUUX MocerneHus
pasmeLlaloTcs cneayoLlme nHhopMaLnoHHbIe MaTepuarnsbi:

- CBEJEHMA 0 HOPMaTUBHbIX NPaBOBbLIX aKTax Mo BONPOCAM UCMOSTHEHWUS MYHULIMNAMNbHON
ycnyru;

- 06pasuibl 3anonHeHus GnaHKoB 3asBreHWil;

- BnaHky 3asBNeHuiA;

- agpeca, TenedoHsl U Bpems npueMa cneuuanucTos agMUHUCTPaLMK;

- Yacbl Npuema crneunanncTos agMUHUCTPaLIMK;

- nopsifok obxarnosaHus neiicTBuii (Ge3neicTBUS) U peLueHUi, MPUHUMAEMbIX B XO4e
NPefoCTaBNeHna MyHULMNansHOR yenyr.

MecTa ansi sanonHeHna saseneHuin, OXKMAAHUS M NPOBEAEHUSI NIMYHOTO NMPUEMa rpaaaH
obopyaytoTcs cTynbamu, cronamu, obecnednsarTes obpasLaMu 3asiBieHuii 1 KaHUenspcKuMu
MPUHAANEXHOCTAMU ANA HanucaHWsa NMMCbMEHHBIX 0bpaLLeHuit.

KabuHeTel, npegHasHayeHHble Ans npuema 3asiBUTENei, OOMkHbI GbiTb 0BOpYLOBaHbI
CTyNnbAMW, CTONaMK, KaHLUENAPCKUMKU NPUHAANEXHOCTAMM, WHOPMAaLUOHHbIMK Tabnudkamm
(BbIBECKAMMU) C YKa3aHUEM HoMepa KabuHeTa.

PaGoyee MecTo AOMKHOCTHOrO NWUA, NPEefOCTABMSIOWEro MyHWLMNANbHYIO YChyry,
obopynyeTcsi cpeacTtBamMu  KOMMbIOTEPHOM TEXHUKM U OPrTEXHUKONR, MO3BOMSIOLLMMM
OpraHvW3oBaThb NPeAOCTaBMNeHUe MyHULUNANbLHOW YCIyr B NOMHOM obbeme.

O6ecneynsaeTca BbIX0A B MHDOPMALIMOHHO-TENEKOMMYHUKALIMOHHYIO CeTb "UHTepHeT".

B uensx obecneveHus OOCTYNHOCTM ANS WHBaNWLOB B MOMYYEHWW MYHULMMNAMBLHOM
ycnyru:

- BXO4 B ajMWHUCTpaTUBHOe 3AaHue pormkeH OGbiTb obGopymoBaH —naHZycom,
cneuuanbHbIMU OrpadkaeHUsMU U nepunamu, obecnevnsarlMmm GecnpensTCTBeHHbIA 4OCTYN
WHBaNMAoB, BKIOYasa UHBANWAOB, UCMONb3YHOLMX KPecna-KonscKu;

- TMOMEeLUeHVs pANna JNWYHOTO [MpuemMa Uu  OXUAaHWA JIUYHOTO MpuemMa  [OOSKHbI
COOTBETCTBOBATL CaHUTAPHO-3NUAEMUOSIOrMYECKUM NpaBunaM U HopMaTUBaM;

- TMOMELUEHUs, [OCTyMHble MarnomobunbHbIM MOCETUTENAM M B3aMMOCBS3aHHbLIE
(PYHKLMOHANBHbLIM MPOLECCcoM, AN yao6cTBa pasMeLLaloTCs KOMMNaKTHO, Ha OHOM YPOBHE;

- NEeCTHULbI, KOPUAOPbI, XONMbl, KABMHETLI C 4OCTATOYHLIM OCBELLEHVUEM:

- NOOBbIE MOKPLITUA C UCKITIOYEHWUEM KabenbHbIX NMOOB U NOPOros;

- nepuna (Nopy4YHu1) BAOMNb CTEH AN onopkl Npu XoAb6e Mo Kopuaopam W NeCTHULAM;

- COBpeMeHHasl OprTexHuKa U TenekoOMMYHWUKaLMOHHbIE cpeacTBa  (KOMMbHOTEp,
hakcMMuUnbHas CBA3b U T.M.);

- BakTepuumaHble namnei;

- CTEHAbI CO CMpaBoOYHbIMW MaTepuanamu 1 rpacukom npuema;

- hyHKUMOHanbLHO yaobHas, noasepratoLlascs BnaxHoi obpaboTke Mebens;

- KONMUYEeCTBO MECT OXWAAHUA OnpedensdeTcs ucxoAs W3 akTUYEcKoW Harpysku u
BO3MOXHOCTEWN aMUHUCTPATUBHOIO 34aHUS, HO HE MOXET BbITh MEHee NATU.

2.13. MNokasaTtenu AOCTYMHOCTU U KAYECTBA MyHULMNANbHON YCyrit:

- Hanu4ue pasnuyHbIX cnocobos nomnyveHnsa nHopmaLumm o NpeaoCTaBNeHun YCryru;

- cobniogeHne TpeboBaHMA 3aKOHOZATENbLCTBA M HACTOSALUEro afMUHWUCTPATUBHOMO
pernameHTa;

- ycTpaHeHne u3bbITOYHbIX aAMUHUCTPATUBHLIX MNpoUeayp U  aAMUHUCTPATUBHbIX
OelcTBUIA;

- COKpallleHne Konu4yecTea AOKYMEHTOB, NpeacTaBnseMbIX 3asaBUTENAMU;

- COKpaLLeHne cpoka npeaocTaBneHns MyHULMnansHoM yenyru;



- npocheccroHanbHas MoAroToBka CneuvanucToB agMUHWCTPaUMK, NPEefoCTaBsOLLMX
MYHULMNANbHY YCRyry;

- BHeouyepefHoe obcnyxuBaHvWe y4YacTHWKOB W MHBanuoos Benukoir OTeyecTBeHHOM
BOVHbI, WHBanNWAoB, NepeBUralolMXCs Ha Kpecrnax-Konsckax, WHBanugoB C HapyLUeHUsMU
OMOPHO-ABUraTesNlbHOro annapara, HapyLUeHUAMW CryXa, 3peHus.

2.15. WHble TpeGoBaHua, B TOM uucne yyuThiBaloLme ocobeHHOCTW npeaocTasreHus
MYHULMMAanbHbIX YCryr B 3NeKTpoHHOW copme 1 B MOL:

- AOCTYMHOCTb WH(OPMaLuM O nepeyHe [AOKYMEHTOB, HeoOXOO4UMbIX ANS MOMy4YeHus
MyHULMNanbHOA ycryrn, o pexume paboTbl aAMUHUCTPALMM MOCENEHUsi, KOHTaKTHbIX
TenedgoHax 1 Opyroil KOHTaKTHOW MHChOpMaLUMK ANA 3asaBUTENEN;

- BO3MOXHOCTb 3amnonHeHusl 3asaBUTENAMM 3anpoca W UHbIX JOKYMEHTOB, HEOBXOAUMbIX
ANs Nony4YeHus MyHULMNAanbHOW YCnyru, B 3NeKTPOHHOW dhopme;

- BO3MOXHOCTb Nodayu 3asABUTENeM C  WUCMONb3OBaHMEM  MHOPMALMOHHO-
TENEeKOMMYHUKALWOHHBIX TEXHOMOrMIA 3anpoca o NpefocTaBAeHUN MyHULUNANLHOW YCIyru;

- BO3MOXHOCTb MOMyYeHWUs 3afBUTENIEM CBEAEHW O XOo4e BbIMNOSHEHMSA 3anpoca o
NpefocTaBNeHUN MyHULMNANLHOW YCNyrn B 3NIEKTPOHHON hopme;

- BO3MOXHOCTb ANl 3aABUTENs OAHOKpaTHO HanpasuTb 3anpoc B MOL, npu Hanuyum
Mo®L| Ha TeppuTopun Pecnybnukn TatapcTaH, 4eUCTBYIOLEro No NpuHLuUny "o4HOro okHa".

lll. CocTaB, nocnefoBaTenbHOCTb U CPOKU BbINONMHEHWUS aAMUHUCTPaTMBHLIX NMpoLeayp no
NpeaocTaBneHnio MyHUUMnansHon ycnyri, TpeboBaHus K NOpsiAKy X BbINOJIHEHUS, B TOM
Yyucne ocoOeHHOCTU BbINOHEHUS afMUHUCTPaTUBHLIX NPOLIEAYP B 3NEKTPOHHOIR hopme

3.1. NocnenosaTenbHOCTb aAMUHUCTPATUBHbIX Npouenyp.

MNocrneposaTtenbHOCTb  aAMWHUCTPATUBHBIX MPOLUEAYP WCMOMHEHUS  MYHULMMANbHOM
ycryri BkrnwoyaeT B cebsa cnegyowmne geicTeus:

- NpUem u peructpauus obpalleHus;

- paccMoTpeHue obpalleHuns;

- MOAroTOBKa W HanpaeneHue oTBeTa Ha obpalleHre 3asBUTENIO.

3.1.1. MNpuem u peructpauus obpaLleHui.

OcHoBaHvem [Ons Havana npefocTaBfieHUs MyHULUMNAnNbHOW  ycrnyrM  sIBNSieTcs
noctynneHne obpalleHuss OT 3asiBUTENns B aAMUHUCTPAUMIO MOCPEACTBOM MOYTOBOM,
hakCMMUIbHOW CBA3N NMBO B 3MEKTPOHHOM BUAE.

ObpaleHne nognexut obsasatencHoi peructpaumm B TedeHue 1 pabouero OHA C©
MOMEHTa NOCTYNNEHUS B aAMUHUCTPALIUIO.

OTBETCTBEHHOCTL 3a MNpUEM W perucTpaunio obpalleHuss HeceT  creuuanmucT,
OTBETCTBEHHbIN 32 NPUEM U perucTpaumio JOKYMEHTOB.

ObpalyeHns, HanpaBneHHble MOCPEACTBOM TMNOYTOBOW M (PaKCUMWUMBHOW CBSI3W, U
AOKYMEHTbI, CBA3aHHbIE C WX pPacCMOTPEHWEM, NepBOHaYanbHO MOCTYNAKT K Chneuuanucty,
OTBETCTBEHHOMY 3a MPUEM U perucTpauno JOKYMEHTOB.

ObpalueHuns, NOCTyNUBLLME MO 3MIEKTPOHHOW MOYTE, EXEeOHEBHO pacnevaTbiBaloTcs U
0hOpMIATCA CneuwanucTom, OTBETCTBEHHbIM 3a MPUEM U perMcTpauuilo JOKYMEHTOB, Ans
paccMOTpPEHUs pyKOBoOAWUTENEeM afMWHUCTpauuyu B YCTAHOBMEHHOM MOPRAKE KaK ODbIYHbIE
NMUCbMeHHbIe obpaLleHus.

Cneunanuct, OTBETCTBEHHLI 3a NpUeM W perucTpauuio LOKYMEHTOB, OCYLLUECTBNAET
nepeuyHyio 06paboTky (NMpoBepKy NpaBWibHOCTK aApecaumn KOppPecrnoHAeHUNH, Hanuyme Bcex
NMPUINOXEHUA W WHOW [OOKYMEHTaLuuu, SABMAKOLWIEACA HeOoTbeMNeMoW 4acTbio obpalleHus,
yTeHue, onpefeneHue coAepxaHus BOMpocoB obpalleHusa rpaxgaHuHa) W perncrTpaumio
obpalleHuid B XXypHarne peructpauumn BXoAsiLLen KOPpecnoHAeHUM M.

B TeuyeHve 1 pabouyero [OHA € MOMeHTa perucTpauuu obpalleHus 3asBuTens
crneuvanucToM, OTBETCTBEHHLIM 3a MPUEM M PErMCTpaunio JOKYMEHTOB, MPOBOAUTCA MpoBepKa
obpalleHnss Ha cooTBeTcTBME TpeboBaHWAM, YCTAHOBMEHHLIM MNyHKTamm 2.6 - 2.7



AMWHUCTPaTUBHOIO pernameHTa.

Mpu nocTynnexun obpalleHns, rae ykasaHo O MPUMOKEHUU [OKYMEHTOB, KOTOpble
MOMHOCTbIO WMIM  YacCTUYHO OTCYTCTBYIOT, CRELManicToM, OTBETCTBEHHLIM 3a MpUeEM U
perucTpaumnio JOKYMEHTOB, COCTaBNAETCA akT 00 OTCYTCTBMM COOTBETCTBYIOLUMX AOKYMEHTOB,
KoTopbIf npuobLyaeTcs k obpalleHuio.

3.1.2. PaccmoTpeHue obpalleHuii.

Mpowepwwe perucTpauuio nMCbMEHHble OBpalleHns nepepalTes  chneuuanucTty
afMUHUCTpaLUN.

PykoBoguTens agMUHUCTPaLuMy Mo pesyrbTaTaM O3HAKOMIEHUS C TeKCTOM oBpalLeHus,
NpunaraemeIMi K HEMY [JOKyMEHTaMu B Te4eHue 2 pabounx gHei ¢ MOMEHTa UX NOCTYNNeHUs:

- onpefdenseT, OTHOCUTCS N K KOMMETEHUUMW afMWHUCTPauUuM paccMOoTpeHue
NMocTaBNeHHbIX B 0bpalleHn Bonpocos;

- OMpeAenAeT XapakTep, CPOKK AeMCTBUIA U CPOKU pacCMOTPEHUA obpalleHns:;

- onpefensieT UCNONHUTENS NOPYYeHNS;

- CTaBUT UCMOMHEeHWe Nopy4YeHuid U paccmoTpeHue oBpalleHUst Ha KOHTPOTb.

PelueHnem pykoBoauTens aAMWUHUCTPALMU TMOCENEHUS SBMSAETCS Pesoniouus o
paccMoTpeHun obpalleHns no CyLLECTBY MOCTaBMEHHbIX B HEM BOMPOCOB NGO O NMOAroTOBKE
nucbMa 3asBUTENO, O HEBO3MOXHOCTW OTBETA Ha MOCTaBMEHHbI BOMPOC B cCriyyae, ecrnu
paccmMOTpeHne MOoCTaBMNEeHHOro BOMpPOca He BXOAMT B KOMMETEHUMH afMUHUCTPaLMu
noceneHus.

Cneunanuct, OTBETCTBEHHbIN 3a NMPUEM U PErucTpauuio HOKYMEHTOB, B TeyeHue 1
pabovero AHs C MOMeHTa nepefayn (MOCTYNMeHus)) AOKYMEHTOB OT PYKOBOAWUTENS
aaMUHUCTPaUKUKM nocernexus nepegaet obpalleHne 4ns pacCMOTPEHMSA MO CYLIECTBY BMECTE ¢
NPUINOXEHHBIMU LOKYMEHTaMK cneuuanucTy agMMHUCTpaLum.

3.1.3. MogroToBKa M HanpaBneHWe 0TBETOB Ha obpalleHue.

Cneunanuct agMuHncTpaumn obecriedmBaeT paccMoTpeHue oBpalieHUs U NOAroTOBKY
OTBETa B CPOKM, YCTAHOBNEHHbIE N. 2.4.1 AOMUHUCTPATUBHOIO PErnameHTa.

Crneunanuct agMUHACTpaLMM paccMaTpUBaEeT MOCTYNWBLUEE 3asBreHue M odopmnseT
MUCbMEHHOE pasbACHEHNE.

OTBeT Ha BOMPOC NpefocTaBnAeTCA B MPOCTON, YETKON W MOHSATHON hopMe 3a MOANUCHI
PYKOBOAWUTENSA aAMUHUCTPaLMKU noceneHns nubo nuua, ero saMellaloLLero.

B otBeTe TakkKe ykasblBaloTcA M DaMUNKUsA, UMsl, OTYECTBO (MNP Hamuuuu), HOMep
TenedgoHa AOMKHOCTHOrO NLIA, OTBETCTBEHHOIO 3a NOAroTOBKY OTBETA Ha obpalleHme.

OTeeT Ha obpaljeHue 3asBWUTENs MOAMWCLIBAETCH PYKOBOAWTENb afMWUHWCTPAaLMK
noceneHus, B cpok He Gonee 2 paboymx AHeil ¢ MOMEHTa Mony4YeHWs MpoekTa OTBeTa OT
YMNOMHOMOYEHHOTO AOMKHOCTHOrO Nuua.

lMocre nognwucaHus OTBETa CrEUWarnucT, OTBETCTBEHHLIA 3a MPUEM W pPerucTpaLmio
AOKYMEHTOB, PEerMcTpupyeT OTBET B XypHarne peructpaluy KoppecrnoHAEHUMU C NPUCBOEHUEM
ncxodsiLiero Homepa W HanpaensaeT agpecaTty no nodvte nubo BpyvaeT agpecaTy NMUYHO B
TeyeHue 1 paboyero gHsE ¢ MOMEHTa NognucaHus.

Oteet Ha obpalleHune, nocTynawLlee B hopMe 3NEKTPOHHOTO JOKYMEHTA, HanpasnseTcs
B (DOpME 3MIeKTPOHHOrO JOKYMEHTa Mo aApecy 3MEKTPOHHOW MoYThl, yKasaHHOW B obpalleHuu,
Unu B NMCEMEHHON (PopMe Mo NoYTOBOMY afpecy, YKasaHHOMY B oBGpalleHuu.

IV. ®opmbl KOHTPONA 3@ UCTIONMHEHWEM aAMWHUCTPATUBHOIO pernameHTa

4.1. TopAnoK OCYLUEeCTBNEHWA TeKyLLero KOHTpomns 3a cobniogeHuMeM U UCTOSTHEHUEM
OTBETCTBEHHbLIMU MULIAMMN MONOXeHU AOMUHUCTPATUBHOIO perfiaMeHTa.

Tekywuii KOHTpOmb 3a cobnogeHnem crneuManucTomM agMuUHUCTpauun
AOMUHUCTPaATUBHOIO pernaMeHTa W UHbIX NPaBOBbLIX AKTOB, YCTaHABMUBAKLLMX TpeboBaHus K
NpeaocTaBNeHnio MyHULMNAnbHOW YCIyry, OCYLLECTBISAETCA PYKOBOAUTENEM aiMUHUCTpaLuK
noceneHus.



TekyLnii KOHTPONb MPOBOAWTCS MYTEM OMEPATUBHOrO BLIICHEHUS XO4A MCMOSHEHUS
obpalleHusi, OCYyLWeCcTBIieHUs NPOBEpPOK Ha nNpeaMeT  cobriogeHWst  WUCMOMHUTENEM,
OTBETCTBEHHbIM 3@ npefocTaBleHMe MYHULMNAanbHOW YCnyru, MNOMOXEHWA HacTosLLEero
AOMWHWUCTPATUBHOTO pernameHTa, WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB, YCTAHABMWBAIOLLMX
TpeboBaHusa K npeAoCcTaBNEHUID MYHULMMANBHOW YCIyTu.

4.2. TopsifoK M NepuoauyHOCTb OCYLLECTBMNEHUS MIAHOBbLIX W BHEMNaHOBLIX NMPOBEPOK
MOJTHOTEI KAaYeCTBa NpefoCcTaBNeHns MyHULMnanbHoO yenyru.

Mpy npoBefeHMM nNaHOBLIX W BHENMAHOBLIX MPOBEPOK MOMHOTHI W KadecTea
npeaocTaBneHnss MyHUUMNanbHON YCryrn MOryT paccMaTpuBaTLC BCE BOMPOCHI, CBA3AHHLIE C
NnpenocTaBieHMeM MyHUUMNAanbHOW ycnyru (KOMMIEKCHbIE MPOBEPKW), WNU  OTAEMbHbIE
BOMpOCk! (TeMaTuyeckme nposepky). MNpoBepka MOXET OCYLUECTBNATLCS B CBA3N C KOHKPETHBIM
obpaiyeHnem 3sassutens. Cpoku MPOBEAEHUS NPOBEPOK ONPEeensioTCA PYKOBOAUTENEM
agMUHUCTPaLMU NOCENEHMS.

4.3. OTBETCTBEHHOCTb NWL, 3a peLUeHUs U aeiicTeus (BesfeiicTeue), npuUHUMaeMble
(ocyLiecTBnAeMbIe) B XOA€ UCMONMHEHUS MyHULMNANBHOIA yenyTu.

Cneunanuctel  agMUHUCTpaLIMK HecyT OTBETCTBEHHOCTb, npeaycMOoTPEHHYH
3akoHofarenbcTBOM Poccuiickonn ®enepauun, 3a CBOM pelueHUsi U aeiicteus (6esgeicTeue),
NpUHUMaeMble (OCYLLECTBIIAEMLIE) B XOfe NPefOCTaBNEHNs MyHULUMATNBHON YCRyry.

4.4. TpeboBaHvsi K nopsaaky W opMam KOHTPOSS 3@ WCMOMHEHWEM MYHULMMAmbHON
ycrnyru, B TOM YWCIE CO CTOPOHbI rpakaaH, ux o6beauHeHun n opraHusaLuii.

KoHTponb 3a npegocTaBreHMEM MyHWULMNArbHON YCAYMM CO CTOPOHBI YMOMHOMOYEHHbBIX
nvy agMUHUCTPaLUUK AomKeH ObiTb NOCTOAHHBIM, BCECTOPOHHUM U OB BEKTUBHbLIM.

KoHTponk 3a paccmoTpeHuem cBoux OBpalLeHWit MOTyT OCYLLECTBMSTb MX aBTOpbl Ha
OCHOBaHWM MHQOPMaUUM, MONMYYEHHON B aAMUHUCTPALMM MOCENeHWs, B TOM uuche y
UCnonHuTens no tTenedoHy.

V. [ocynebHeii (BHecyaebHeINn) nopsaok obxanoBaHus peLueHnil u geicTsunii (6esaeincTens)
opraHa, NpefocTasnsAoLLero MyHuLMnansHyto yenyry, ML, a Tarke MX AOMKHOCTHBIX NuL,
MyHULMNanbHbIX crnyxXawmx, paboTHUKOB

5.1. 3asButenb umeeT npaeo Ha JocyaebHoe (BHecyneGHoe) obxanosaHue peLueHui 1
Aeicteuid  (GespeincTBuA)  aAMUHUCTPALMM W €ro  OTBETCTBEHHbIX  NuU, NPUHATBIX
(ocyllecTBnsAeMbIX) B XoAe NPeJoCTaBMNEHUS MyHULMMANLHOW YCryru.

5.2. 3asiBUTENb MOXET 06paTUTLCA C Xarnoboi, B TOM Yucre B CrieAyloLLMX Cnyyasx;

- HapyLUeHne cpoka perucTpauum sanpoca o NpefocTaBneHuy MyHULMNAansHOW YCryTu;

- HapyLUeHWe cpoka NpeaoCTaBneHns MyHULMMAansHOM YCryru;

- TpeGoBaHWe y 3asBATENs [AOKYMEHTOB WNW MHGopMauuu nubo OCYLUECTBIIEHUS
AEUCTBUIA, NpefCcTaBNeHne N OCYLUECTBIEHUE KOTOPLIX HE NPedyCMOTPEHO HOPMAaTUBHbLIMM
npaBoBbIMK akTamu Poccuiickon Peaepalinm, HopMaTUBHBIMK NPaBOBLIMK akTamu Pecny6rnuku
TatapctaH, MyHMUMNAnNbHLIMKU MPaBOBLIMKW akTaMmu ONs MPefOCTaBEHUs MyHULMNAnbHO
ycnyru,

- OTKasa B TMpuemMe [JOKYMEHTOB, MpeAoCcTaBrneHne KOTOpbIX MNPenycMOTPEHO
HOPMaTUBHBLIMW NPaBoBbLIMA akTamu Poccuiickon Pefepauuv, HOPMATUBHLIMKU NPABOBLIMIA
akTamu Pecnybnuku TatapctaH, MyHWLMUNanbHbIMKA NPaBoBLIMWA aKTaMu A1 NpeaocTaBneHus
MYHULMNANLHOW YCIyru, y 3asiBUTENS;

- 0TKa3 B MPefoCTaBfeHnM MyHWUMNanbHOW YCNyri, €ecrii OCHOBaHMSA OTKasa He
npeaycMoTpeHbl eaepanbHbIMA 3akoHaMU U NPUHATBIMW B COOTBETCTBUM C HUMU MUHBLIMA
HOpMaTUBHbIMKM MpaBoBbiIMW  aktamu Poccuiickoln @Pepepauuun, 3aKoHaMW U UHbIMU
HOPMaTUBHbIMU MpPaBoBbIMW aktamu Pecnybnvkun TatapcTtaH, MyHUUMNAanbHbIMKU MPaBOBLIMY
aKkramu;

- 3atpeboBaHue c 3asBUTENS MNPW NPeaoCTaBrNeHUN MyHULMNANLHOW yCrnyrM nnatbl, He
NpeayCMOTPEHHOW  HOpMaTWBHBIMW  MpaBoBblMM  aktamu  Poccuiickoii  ®epepauum,



HOPMaTUBHbIMM NpaBoBbIMK akTamu Pecnybnvku TaTapcTaH, MyHUUMManbHLIMA NPaBoBbLIMM
aktamu;

- 0TKa3 B MCNpaBieHnn AOMYLUEHHbIX UMW OMeYvaTok 1 OLUIMOOK B BbILAHHbLIX B pesynbTaTe
NPeaocTaBneHns MyHULMNansHOW yCrnyr AOKyMeHTax nubo HapylueHwe YCTaHOBMEHHOro
CPOKa Takux UcnpasBneHuit;

- HapyLleHue cpoka unu nopsiaka Bbigaqyu L4OKYMEHTOB No pesyNbTaTam rnpeaocTaBiieHus
MYHULMNANLHOW ycnyru;

- NPUOCTaHOBMIEHWE NPEedOCTaBIeHUA MyHWUWUNANbHOW YCryrM, €ecrnv  OCHOBAHWSA
NPWOCTAHOBINEHUA HE nNpedycMOTPeHbl eaepanbHbIMW - 3aKOHaMKM W MPUHATBIMU B
COOTBETCTBUM C HUMW WHLIMW HOPMaTWBHLIMU MpaBoBbIMKM akTamu Poccuiickoin deaepavmwy,
3akOHamyW W MHBIMM  HOpPMaTWBHbIMKW NPaBOBbLIMKW  akTamu Pecnybnuku TaTapcTaH,
MYHULIMNaNbHbIMU NPaBOBbLIMA aKTaMU;

- TpeGoBaHWe y 3asBUTENsA NpU NPeAoCTABMNEHUM MYHULMNANLHON YCIyrM LOKYMEHTOB
Wnn WHGOpMaLuK, oTCyTCTBUME W (MNM) HEAOCTOBEPHOCTh KOTOPLIX HE YKasblBanuCh Mpu
nepeoHavanbHOM oOTkase B MpuUeME [OKYMEHTOB, HeobXoauMbiX Ans npeaocTaslieHus
MyHULMNanbHOA ycnyru, nubo B NpefocTaBreHnn MyHULMNANbHOR YCyru, 3a UCKMIoHEHUeM
cny4aes, NpefycMOTPEHHbIX MYHKTOM 4 yacTu 1 cTaten 7 PedepanbHoro sakoHda ot 27.07.2010
N 210-®3 "O6 opraH1sayun npeJoCTaBNeHNs rocyAapCTBEHHbIX U MyHULMAAMBHBIX yenyr'.

5.3. Xanoba nopaetcst B NMCbMEHHON hopme Ha BymaXkHOM HocuTene, B SNEKTPOHHOW
cdopMe B agmuHucTpaumo, MOLL nubo B cooTBETCTBYIOLWMIA OpraH rocyAapcTBEHHON BRacTu
Pecnybnuku TatapcTaH, saensiowumiica yupeautenem MoL,

9.3.1. Xanoba Ha peweHns u pJeiicTBus (Ge3neiicTBUA) OTBETCTBEHHbLIX ML
aAMWHUCTPaLK, NOAAKTCA Ha UMSA rnaBbl agMUHUCTPALUK.

9.3.2. Kanoba Ha pewenus u peiicteus (GesgeiicTeus) paboTtHuka MLl nogaetcs
pykoBoAUTENO cooTBeTcTByowero MOL.

5.3.3. Xanoba Ha pelieHun n peiictusa (6esgeiicteusl) MOL| nogaetca pykoBoAWUTENIO
COOTBETCTBYIOLLEro opraHa rocyaapcreeHHon enactu Pecnybnukvu TaTapcTtaH, siBnsioLemMycst
yypeautenem MOL.

9.4. Xanoba mMoxeT ObITb HanpaeneHa no noyTe, Npu NoMoLUM akCUMUITLHON CBS3W,
yepe3 M®L|, ¢ ucnons3osaHmem WHHOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHOR ceTn "MHTepHeT",
ouLMansHoro caita agMUHUCTPaLWK, €AMHOTO NnopTana rocyaapcTBEHHbLIX M MyHULMNANbHbIX
ycnyr nubo pervoHanbHoro nopTana rocyAapcTBEHHbIX U MyHULMNANBHBIX YCyT.

9.5. Xanoba 3afsuTens AoMmKHa coaepxarts:

- HauMeHoBaHWe opraHa, NpPeAoCTaBMAKLIEro MyHUUUMANbHYK YCNyry, AOMKHOCTHOroO
nuua opraHa, nNpefocTaBnAlLero MyHWUMnanbHyr ycnyry, nubo MyHULUNansHOro
cny»kallero, pelleHus u geicteus (6esaencteme) KOoTopeix 0BxanyTes;

- (hamununio, UMs, OTYECTBO (NOCNERHEE - MPY HANWYUKM), CBEAEHUS O MECTE KUTENbLCTBA
3asBuTENs — uUandeckoro nuua nvbo HaMMEHOBaHWE, CBEOEeHUS O MEeCTe HaXOXAEHWS
3anABUTeNs - IOPUAUYECKOTO Nuua, a Takke HoMep (HoMepa) KOHTakTHoro TenedoHa, agpec
(appeca) anekTPOHHOW MOYTkl (MPYU HANWYKUKM) M MOMTOBLIA aapec, N0 KOTOPOMY AOMKEH ObiTh
HanpasneH OTBET 3a8ABUTENIO;

- cBedeHuss 06 obxanyembix pelweHusx u geicteuax (GesgeiicTBuM) opraHa,
npefocTaensoLero MYHULIMNANbHYHO ycnyry, AOMKHOCTHOIO nuua opraHa,
NpeAoCcTaBNALLEro MyHULUNANbHYIO YCryry, 60 MyHULMNANsHOro CryXaLlero;

- AOBOAbl, HA OCHOBaHWW KOTOPbLIX 3asBWUTENb HE COINACEH C pPeLUeHUMEM U OelCTBUEM
(BeapencTenem) opraHa, NMpefoOCTaBMSIOWErO MyHULMUNANBHYIO YCAYry, AOMKHOCTHOrO nuua
opraHa, NpefoCTaBNsAOLWEro MyHULMNAnbHYO ycnyry, nubo MyHMLMNAnbHOrO CRyXallero.
3anButenemMm MoryT ObiTe NpefCTaBneHbl AOKYMEHThl (Mpu Hanmuuun), noATBepaaoLme
goeofbl 3assuTens, nubo nx konuu.

5.6. TlloctynuBwas xanoba nNOANEXUT PACCMOTPEHUID  [OOIMKHOCTHLIM  JULOM,
HageneHHbIM NMOMTHOMOYUSIMU MO PACCMOTPEHMIO Xanob, B Te4YeHue naTHaguaTu pabouunx gHei



CO AHA ee perucTpauum, a B criydae o6xarnosaHusi 0TKasa B npueme AOKYMEHTOB Yy 3asBUTENS
nMbo B WCMPaBMEHUM [JOMYLUEHHbIX OMEYaToK U OLMBOK WAM B cnyvyae obxanoBaHus
HapYLUEHNA YCTAHOBNEHHOrO CpOKa TakUX WCMpPaBreHUi - B TeYeHUe MsiTy pabo4yux aHel co
4HA ee perucTpauum.

5.7. lo pesynbTaTaM paccMOTpeHWs anobbl rnaBa MoCeneHus NPUHUMAET OAHO U3
CneayrLLInX peLleHnia;

- Xanoba ynoBneTBopsieTCA, B TOM YuCre B hopme OTMEHbI MPUHATOrO peLLEHUS,
VWCMPaBIIeHNs NONYLLIEHHBIX ONeYaToK U OWWGOK B BbIAHHLIX B pesynbTaTe NpefoCTaBAEHUS
MYHULMNanbHOW ycryr AOKyMeHTax, BO3BpaTa 3asBUTENIO AEHEXHbIX CpeAcTs, B3MMaHWe
KOTOPbIX HE NpeaycMOTPEHO HOPMAaTWBHLIMU MPaBOBLIMU akTamu Poccuiickoi ®enepauun,
HOPMAaTUBHBIMM MpaBoBbIMU akTamu Pecnybnuku TaTapctaH, MyHULMNANbHLIMU npasoBbIMU
aKkTamu, a TaKke B MHbIX hopmax;

- B YAOBNETBOPEHUN xanobbl 0TKasbiBaeTCs.

5.7.1. B cnyyae npuaHaHus xanobbl nognexatei YAOBETBOPEHUIO, B OTBETE 3asiBUTENIO
AaeTcs NHOPMaLUmUs 0 AeACTBUSX afMUHUCTPALMM NOCEneHus B Lensax HesamennuTenbHoro
YCTPAHEHUS BbIABIEHHBIX HApYLIEHUWA MpU OKa3aHUM MyHULMNANbHOM ycnyru, a Takke
MPUHOCATCSH M3BUHEHWA 3a [OCTaBfieHHble Heyno6cTBa W ykasblBaeTcs WHGOpMaumMsa o
AalnbHenLmMX AenCTBUAX, KOTopble HEOBXOAMMO COBEPLUNTL 3aSBUTEMIO B LUensax nosnyvyeHus
MYHULMMNaNbLHOW yCryru. :

5.7.2. B cnyy4ae npusHaHus Xanobbl He noanexailei ynoBneTBOPEHWD, B OTBeTe
Sa#ABUTEITIO0 NAlOTCA apryMEeHTUPOBaHHbIE Pa3bCHEHWUA O MPUYMHAX MPUHSITOMO pelueHus, a
Taike MHhopmaLus 0 nopsiake oBXanoBaHWa NPUHSTOTO PeLLeHNS.

5.8. B cnyvae yctaHoBrneHus B Xxoge unu Mo pesynbTataMm pacCMOTPEHWUS Kanobbl
MPUSHAKOB CoCTaBa afMUHUCTPATUBHOTO MPaBOHAPYLUEHUSI WM NPECTYNNEHUs, AOMKHOCTHOE
nuuo, paboTHUK, HadeneHHbIe MOMHOMOYUSMU Mo paccMoTpeHuio xanob B COOTBETCTBUM C
nyHkTom 5.6 HacToswero pasgena agMUHUCTPATUBHOIO pernameHTa, HesaMepsiMTernsHO
HanpaBNsAT MMelLUecs MaTepuasbl B OpraHbl MPoKypaTypel.

5.9. He nosaHee fHs, cnegyiollero 3a AHEM NPUHSTUS peLleHns, ykasaHHoro B nyHkre 5.7
HACTOALLEro pasjena afgMWHUCTPaTUBHOTO perriameHTa, 3asiBUTEnio B NUCbMEHHONW hopme
nnbo no XenaHuio 3asBUTENs B aNEKTPOHHON hopme HanpaenAeTcs MOTUBMPOBAaHHbIN OTBET 0
pesynbTaTax paccMOTPEHUS >Kanobbl.

9.10. WHdbopmauua ans saseutenein o6 wux npaBe Ha pfocyaebHoe (BHecyaebHoe)
obanosaHue aeiicTBuii (Ge3neicTBUA) U peLueHuil, MPUHATBLIX (OCYLLECTBNAEMbIX) B Xo4e
NPEAOCTABNEHNS  MYHULMNANLHOW — yCcryri, pasMelyaeTcss Ha  oduuMansHoM — caiiTe
aAMUHUCTPaLUK NOCENeHns U MHOPMALMOHHBIX CTEHaAX.



